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P. O. Box 2039 
Tyler, Texas 75710 

511 W. Locust St. 
Tyler, Texas 75702 

UlJ\0..J<@htuujhj, 
.-I.-.-.-I-

October 29, 2021 

Public Utilities Commission 
P.O. Box 13326 
Austin, TX 78711-3326 

Re: Project 52299, Senate Bill 3 
City of Tyler Texas Water Utilities Drinking Water and Sanitary Sewer Critical Load Locations 

To Whom It May Concern: 

Per Senate Bill No. 3 passed on June 8, 2021, this letter shall be distributed to: 

• The Public Utility Commission of Texas 
• Oncor 

Attn: Charles Hill 
East Region Customer Operations Manager 
1300 SSE Loop 323 
Tyler, TX 75701 

• TXU 
Attn: Connie Schaefer 

• Smith County Office of Emergency Management 
11325 Spur 248 
Tyler, TX 75707 

• Texas Division of Emergency Management 
1033 La Posada 
Suite 300 
Austin, TX 78752-3824 

The City of Tyler (Tyler Water Utilities) provides drinking water treatment and distribution and wastewater 
treatment and collection for the City of Tyler, Texas. As an affected utility, we are providing critical load status 
information for our water treatment and distribution, and wastewater treatment and collection assets and 
emergency contact information for compliance with Senate Bill 3 of the 87th Legislature of the State of Texas 
and Texas Water Code §13.1936. All facilities listed below are in Tyler, Texas, with the exception of the Lake 
Tyler Raw Water Pump Station, which is located in Whitehouse, TX. 

For each location there is a primary and secondary point of contact listed as well as a physical address and 
coordinates. 



Emergency Contact Information 

Main Contact, Drinking Water: 
Kate Dietz, P.E., Director of Utilities 
City of Tyler 
511 W. Locust 
Tyler, TX 75702 
Office: 903-531-1234 Cell: 903-330-1341 
E-mail: kdietz@tylertexas.com 

Secondary Contact, Drinking Water: 
Shane Wheeler, Manager Water Utilities Systems 
City of Tyler 
14792 CR 192 
Tyler, TX 75703 
Office: 903-393-8716 Cell: 903-352-6878 
E-mail: swheeler@tvlertexas.com 

Main Contact, Wastewater: 
Mike Norris, Manager Wastewater Treatment Systems 
City of Tyler 
620 W. Cumberland Rd. 
Tyler, TX 75703 
Office: 903-939-8278 Cell: 903-539-1117 
Email: mnorris@tylertexas.com 

Secondary Contact, Wastewater: 
Michael Schaub, Wastewater Superintendent 
City of Tyler 
620 W. Cumberland Rd. 
Tyler, TX 75703 
Office: 903-581-9635 Cell: 903-714-1563 
Email: mschaub@tylertexas.com 

Sincerely, 

J~ 1 Lkt. 0 
Kate Dietz, P.E. 
Director of Utilities 
Tyler Water Utilities 



The following files are not convertible: 

List of water and wastewater critical 
load facilities - City of Tyler.xlsx 

Please see the ZIP file for this Filing on the PUC Interchange in order to 
access these files. 

Contact centralrecords@puc.texas.gov if you have any questions. 


