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San Jacinto River Authority 
1561 DAM SITE ROAD, CONROE TX 77304 

(T) 936.588.3111 

October 29, 2021 

Public Utility Commission of Texas 
PO Box 13326 
Austin, TX 78711-3326 

Re: Critical Load Facilities and Emergency Contact Information 

For Whom it May Concern: 

As an affected utility under the newly formed Section 13.1394 of the Texas Water Code, the 
San Jacinto River Authority (SJ RA) Lake Conroe Division is submitting to you, "the utility 
commission", information regarding the water facilities that qualify for critical load status. 

Following Section 13.1396(c) of the Texas Water Code, SJRA is submitting the following 
information: 

• The general description and location of the water facilities that qualify for critical load 
status and 

• the SJRA Lake Conroe Division mailing address, emergency contact personnel, and an 
alternative emergency contact personnel. 

The aforementioned information can be found in the attachments following this letter. 

We look forward to continuing our partnership to ensure that our customers are able to continue 
to reliably receive raw water during emergencies. Should you require any additional information 
or have any questions please do not hesitate to contact us at (936) 588-7139 or via email at 
braley@sjra.net. 

Sincerely, 

84At/2011-

Bret Raley 
Lake Conroe Division Manager 
San Jacinto River Authority 

Coordinate 1 Cooperate 1 Communicate 1 Collaborate 
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SJRA Lake Conroe Division 
Emergency Contact Information 

San Jacinto River Authority - Lake Conroe Division - Utility Information 

Water System Number TX1700810 

Emergency Contact 
Bret Raley 

Lake Conroe Division Manager 
(936) 537-5784 

Alternative Emergency Contact 
David Sidney 

Lake Conroe Operations Manager 
(936) 520-8061 

Mailing Address 
SJRA Lake Conroe Division 

1561 Dam Site Road 
Conroe, TX 77304 
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SJRA Lake Conroe Division 
Critical Load Facilities 
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Transmission & 
Facility Facility Description Location Distribution 

Electricity Utility 

Retail Electricity Electricity 
Provider Meter Number 

Critical Load 
Status 

Qualifier* 

Lake Conroe Maintenance shop and W Highway 105 
Woodshop storage facility Conroe, TX 77301 

Entergy Entergy AM11699105 Public Safety 
Customer 

Lake Conroe Dam Gated spillway structure for 
Spillway controlling water releases 
Structure from Lake Conroe 

Spillway Structure 
Conroe, TX 77304 

Entergy Entergy AM11441492 Public Safety 
Customer 

Lake Conroe Dam Gated control structure for 
Svc Outlet Structure 

Entergy Public Safety Service Outlet making low flow controlled AM11636394 Entergy Customer Conroe, TX 77304 
Structure releases from Lake Conroe 

Front Gate 

Maintenance 
Office 

Maintenance 
Shop 

Lake Conroe 
Division Office 

G&A Office 
Building 

Lake Conroe 
Weir Pond 

Lake Conroe 
Operator 
Residence 

Main security gate to Lake 
Conroe campus 

Lake Conroe office housing 
maintenance staff 

Primary maintenance facility 
for Lake Conroe Division 

Primary office that houses 
Lake Conroe operations staff 

Primary SJRA office that 
houses management and all 

support departments 
Flow metering facility for low 

flow releases from Lake 
Conroe 

On-site Lake Conroe staff 
residence 

Dam Site Road 
Entergy 

Conroe, TX 77304 
1577 Dam Site 

Road Conroe, TX Entergy 
77304 

Dam Site Road 
Entergy 

Conroe, TX 77304 

Dam site (General 
Ofc Bldg) Conroe, Entergy 

TX 77304 
1577 Dam Site 

Road Conroe, TX Entergy 
77304 

1577 Dam Site 
Road Weir Pond Entergy 

Conroe, TX 77304 

769 Dam Site Road 
Entergy 

Conroe, TX 77304 

Entergy AM11333109 

Entergy AM11335416 

Entergy AM11333089 

Entergy AM11716720 

Entergy AM11457001 

Entergy AM11332410 

Entergy AM11333090 

Public Safety 
Customer 

Public Safety 
Customer 

Public Safety 
Customer 

Public Safety 
Customer 

Public Safety 
Customer 

Public Safety 
Customer 

Public Safety 
Customer 

Generator Rack 
Provides power to a generator 777 Dam Site Road 

rack for charging battery Conroe, TX 77304 
Entergy Entergy 9740786 Public Safety 

Customer 

*As defined in Section 25.497 of the PUC Rules: "A customer for whom electric service is considered crucial for the protection or maintenance of public safety, including but not 
limited to hospitals, police stations, fire stations, and critical water and wastewater facilities." 
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