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Public Utility Commission of Texas 
Central Records 
1701 N Congress P.O. Box 13326 
Austin, Texas 78711-3326 

Texas Division of Emergency Management 
Texas Departmeht oif Public Safety 
Emd#d6*~„anag¢m~nt of the Governor 
1031·La Posada, Slih¢4;Nl 
Austin, TX f.&752,-'f,», 

Travis County Office of Emergency Management Austin Energy- City of Austin Utilities 
5010 Old Manor Rd PO Box 2267 
Austin, Texas 78767 Austin, Texas 78783-2267 

RE: Project 52299 Senate Bill 3,87th Legislature, Regular Session Compliance - Texas Water 
Code (TWC) § 13.1396 

Public Utilities Commission of Texas, Austin Energy- City of Austin Utilities, Travis County 
Office of Emergency Management, and the Texas Division of Emergency Management: 

On behalf of the City of West Lake Hills, which is defined as an "affected utility" under TWC § 
13.1396, Crossroads Utility Services is filing this letter of compliance to meet the requirements 
of Texas Senate Bill 3. According to the Utili-Facts guidance sheet, a publication of the Public 
Utility Commission of Texas, this letter is to identify the name of the sewer utility, identify the 
location and a general description of all water and sewer facilities that qualify for critical load 
status, and include emergency contact information for the affected utility. The subsequent 
information provided is in congruence ofthe requirements of Senate Bill 3, and meets the 
compliance deadline of November lst, 2021. 

Name of Sewer Utility: City of West Lake Hills 
Mailing Address: c/o 

Table 1: Sewer Facilities that Qualify for Critical Load Status 
Name/Description Water or Sewer Address 

Village Lift Station Sewer 701 ]4 S. Capital of TX 
Hwy 
Austin, TX 78733 

Robbie Davis Lift Station Sewer 3200 % Bee Cave Rd, 
Austin, TX 78733 

Electric Service 
Account Number 
City of Austin 
Acct #0533186156 

City of Austin 
Acct #4396629528 

Rocky River Lift Station Sewer 444 Rocky River Rd. 
Austin, TX 78733 

City of Austin 
Acct #0405368738 

Belmont Lift Station Sewer 9902 Woodlake Trail City of Austin 
Austin TX 78733 Acct # 
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Table 2: Emergency Contact Information 
Name Role 

James Wills V.P Operations 

Mike Morin District Manager 

Contact Information 
737-615-9189 
jwills@crossroadsus.com 
512-689-0317 
mmorin@crossroadsus.com 

If there are any questions or requests for additional information in order to appropriately file the 
district as compliant of Senate Bill 3, please feel free to contact me. 

Sincerely, 
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