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October 28, 2021 

Bandera Electric Cooperative 
P.O. Box 667 
Bandera, Texas 77003-0667 

Texas Division of Emergency Management 
Technological Hazards Unit 
1033 La Posada, Suite 300 
Austin, Texas 78752 
techhaz@tdem.texas.gov 

Mr. Clinton Ladd 
Intelligence and Counterterrorism Division 
Texas Department on Public Safety 
Clinton.ladd@dps.texas.gov 

Public Utility Commission of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 
Centralrecords@puc.texas.gov 

Bandera County Office ofEmergency 
Management 
3360 State Hwy 173 North 
Bandera, TX 77003 
banderaeoc@indian-creek.net 

Re: Flying L PUD (the "District") 

Ladies and Gentlemen: 

This is to submit the District' s for Critical Load status to the Public Utility Commission of 
Texas in compliance with the requirements of Senate Bill 3 ofthe 87th legislature. Please note that the District' s 
primary and secondary emergency contact information is indicated below: 

District's Primarv Emereencv Contact: 
Name: 
Work Number: 
Home Number: 
Fax Number: 

District's Secondarv Emergencv Contact: 
Name: 
Work Number: 
Home Number: 
Fax Number: 

John Montgomerv 
281-217-1031 
281-367-5511 
281-367-5517 

Chad Sillers 
346-413-4324 
281-367-5511 
281-367-5517 

See attached for addresses and ESI ID 
Any questions regarding this matter please contact complance@municipalops.com 

Sincerely, 

Julie Huerta 
Municipal Operations and Consulting, Inc. 



CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

SEf,ITQNA 
'loi Bk?Eo.m,jlbfed IBN· R'elrdil Elke~,nib**dyiiteip 

ESI-ID: 
N/A 
Customer Name Associated with ESI-ID: 
FLying L PUD Lift Station A 
Service Address: 
990 Bottle Springs Rd Bandera, TX 78003 
Mailing Address: (if different than Service Address): 
281 Stone Crest Drive Bandera, TX 78003 
Date Porm bent to Customer: 
10/22/2021 

SE,MimNB I 
To Be Completed By Retail Customer 

The criteria for qualification as a "critical load public safety customer" are set out in Public Utility 
Commission of Texas (PUCT) Substantive Rules § 25.497(a)(1) and § 25.52(c)(1). Generally, these are: 

"Loads for which electric service is considered crucial for the protection or maintenance of public safety; including 
but not limited to hospitals, police stations, fire stations, critical water and wastewater facilities, and customers with 
special in-house life-sustaining equipment." 
Primarv Contact: 

John Montgomery 
Name: 
281-217-1031 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 
Secondarv Contact: 

Chad Sillers 
Name: 
346-413-4324 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 

Qualifcation as a critical load public safety customer is not a guarantee ofan uninterrupted electric power supply. If electricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 



CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

[SE*-*QS :€i 

*equ i~·eill(€eidifieWimllhfo.rma~ibil'Io:*eju,bmptdteil )1**e:Nil AtsidnreipAmilj ikg*0* *2Wilibll 
Uolm(IP'ubliVBWf.6*:*2:euwto~mei· SM« 

Review PUCT Substantive Rules § 25.497(a)(1) and § 25.52(c)(1) and explain the type of premise at the requested 
service location and why you believe that it should qualify for critical load public safety status. 

Note that community water and wastewater facilities may qualify; however, individual wells, sewer lift stations or 
sump pumps are not considered crucial for the protection or maintenance of public safety. 

My service qualifies as "critical load public safety customer" per the definition described in PUCT Substantive Rules 
§ 25.497(a)(1) and § 25.52(c)(1) for the following reason(s). 

Is there an alternate generation resource serving this facility? Yes X No 

What is the capacity (size) of this generation resource? 

How long will this generation resource operate without refueling? Hours 

DESCRIBE THE SPECIFIC PUBLIC SAFETY ISSUE THAT MAY RESULT FROM AN EXTENDED POWER 
INTERRUPTION: (Use additional sheet if necessary) 
We are a retail public utility providing large scale sewer service. The above described 

facility is a wastewater facility, the operation of which is critical to the transmission and 

disposal of untreated sewage. An interruption of electric service may create a public 

health hazard by resulting in the discharge of untreated sewage into the waters of the State of Texas. 

John T. Montaomerv 
(Applicant Name-Printed) 
Compliance Coordinator 
(Applicant Title) 
27316 Spectrum Way Oak Ridge, Tx. 77385 
(Applicant Mailing Address) 
281.217.1031 
(Applicant Telephone Number) 
10/22/2021 
(Date of Application) 

Qualifcation as a critical load public safety customer is not a guarantee ofan uninterrupted electric power supply. Ifelectricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 
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CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

SEf,ITQNA 
'loi Bk?Eo.m,jlbfed IBN· R'elrdil Elke~,nib**dyiiteip 

ESI-ID: 
N/A 
Customer Name Associated with ESI-ID: 
FLying L PUD Lift Station B 
Service Address: 
780 Bottle Springs Rd Bandera, TX 78003 
Mailing Address: (if different than Service Address): 
281 Stone Crest Drive Bandera, TX 78003 
Date Porm bent to Customer: 
10/22/2021 

SE,MimNB I 
To Be Completed By Retail Customer 

The criteria for qualification as a "critical load public safety customer" are set out in Public Utility 
Commission of Texas (PUCT) Substantive Rules § 25.497(a)(1) and § 25.52(c)(1). Generally, these are: 

"Loads for which electric service is considered crucial for the protection or maintenance of public safety; including 
but not limited to hospitals, police stations, fire stations, critical water and wastewater facilities, and customers with 
special in-house life-sustaining equipment." 
Primarv Contact: 

John Montgomery 
Name: 
281-217-1031 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 
Secondarv Contact: 

Chad Sillers 
Name: 
346-413-4324 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 

Qualifcation as a critical load public safety customer is not a guarantee ofan uninterrupted electric power supply. If electricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 



CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

[SE*-*QS :€i 

*equ i~·eill(€eidifieWimllhfo.rma~ibil'Io:*eju,bmptdteil )1**e:Nil AtsidnreipAmilj ikg*0* *2Wilibll 
Uolm(IP'ubliVBWf.6*:*2:euwto~mei· SM« 

Review PUCT Substantive Rules § 25.497(a)(1) and § 25.52(c)(1) and explain the type of premise at the requested 
service location and why you believe that it should qualify for critical load public safety status. 

Note that community water and wastewater facilities may qualify; however, individual wells, sewer lift stations or 
sump pumps are not considered crucial for the protection or maintenance of public safety. 

My service qualifies as "critical load public safety customer" per the definition described in PUCT Substantive Rules 
§ 25.497(a)(1) and § 25.52(c)(1) for the following reason(s). 

Is there an alternate generation resource serving this facility? Yes X No 

What is the capacity (size) of this generation resource? 

How long will this generation resource operate without refueling? Hours 

DESCRIBE THE SPECIFIC PUBLIC SAFETY ISSUE THAT MAY RESULT FROM AN EXTENDED POWER 
INTERRUPTION: (Use additional sheet if necessary) 
We are a retail public utility providing large scale sewer service. The above described 

facility is a wastewater facility, the operation of which is critical to the transmission and 

disposal of untreated sewage. An interruption of electric service may create a public 

health hazard by resulting in the discharge of untreated sewage into the waters of the State of Texas. 

John T. Montaomerv 
(Applicant Name-Printed) 
Compliance Coordinator 
(Applicant Title) 
27316 Spectrum Way Oak Ridge, Tx. 77385 
(Applicant Mailing Address) 
281.217.1031 
(Applicant Telephone Number) 
10/22/2021 
(Date of Application) 

Qualifcation as a critical load public safety customer is not a guarantee ofan uninterrupted electric power supply. Ifelectricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 
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CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

SErnMN?& 
'Woi Bk?Eo.mlilk*it IBN,lteti~il ***9h®*roiitlef 

ESI-ID: 
N/A 
Customer Name Associated with ESI-ID: 
Flying L PUD Water Plant #1 
Service Address: 
754 Flying L Drive Bandera, TX 78003 
Mailing Address: (if different than Service Address): 
281 Stone Crest Drive Bandera, TX 78003 

Date Porm bent to Customer: 
10/28/2021 

SE€NON~B I 
To Be Completed By Retail Customer 

The criteria for qualification as a "critical load public safety customer" are set out in Public Utility 
Commission of Texas (PUCT) Substantive Rules § 25.497(a)(1) and § 25.52(c)(1). Generally, these are: 

"Loads for which electric service is considered crucial for the protection or maintenance of public safety; including 
but not limited to hospitals, police stations, fire stations, critical water and wastewater facilities, and customers with 
special in-house life-sustaining equipment." 
Primary Contact: 

John Montgomery 
Name: 
281-217-1031 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 
Secondary Contact: 

Chad Sillers 
Name: 
346-413-4324 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 

Qualifcation as a critical load public safety customer is not a guarantee of an uninterrupted electric power supply. If electricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 



CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

[SE*-*QS :€i 

*e"q-u'iked.:tel#ifibaiibn 1~nfo.lim-a*onl'*o) Bk*.ojnlilbied[B>)lfeNilktustom-fi:Ap#Ij.Tn»ibr**,Wiliel[ 
Lojid)P:ilblleBWfkit,el~usfomer Stiaiu* 

Review PUCT Substantive Rules § 25.497(a)(1) and § 25.52(c)(1) and explain the type of premise at the requested 
service location and why you believe that it should qualify for critical load public safety status. 

Note that community water and wastewater facilities may qualify; however, individual wells, sewer lift stations or 
sump pumps are not considered crucial for the protection or maintenance of public safety. 

My service qualifies as "critical load public safety customer" per the definition described in PUCT Substantive Rules 
§ 25.497(a)(1) and § 25.52(c)(1) for the following reason(s). 

Is there an alternate generation resource serving this facility? Yes X No 

What is thecapacity (size)ofthisgenerationresource? kW 

How long will this generation resource operate without refueling? Hours 

DESCRIBE THE SPECIFIC PUBLIC SAFETY ISSUE THAT MAY RESULT FROM AN EXTENDED POWER 
INTERRUPTION: (Use additional sheet if necessary) 
We are a retail public utliltv providing Iarqe scale water service. This facility is a water 
plant, the operation of which is critical to the provision of potable water to our customers. 
An interruption of electric service may result in the loss of adequate system pressure, the 

issuance of boil water notices and the failure of the utility to delver it public water supply. 

John T. Montaomerv 
(Applicant Name-Printed) 
Compliance Coordinator 
(Applicant Title) 
27316 Spectrum Way Oak Ridge, Tx. 77385 
(Applicant Mailing Address) 
281.217.1031 
(Applicant Telephone Number) 
10/22/2021 
(Date of Application) 

Qualifcation as a critical load public safety customer is not a guarantee of an uninterrupted electric power supply. If electricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 
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CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

SErnMN?& 
'Woi Bk?Eo.mlilk*it IBN,lteti~il ***9h®*roiitlef 

ESI-ID: 
N/A 
Customer Name Associated with ESI-ID: 
Flying L PUD Water Plant #2 
Service Address: 
1058 Bottle Springs Rd Bandera, TX 78003 
Mailing Address: (if different than Service Address): 
281 Stone Crest Drive Bandera, TX 78003 

Date Porm bent to Customer: 
10/28/2021 

SE€NON~B I 
To Be Completed By Retail Customer 

The criteria for qualification as a "critical load public safety customer" are set out in Public Utility 
Commission of Texas (PUCT) Substantive Rules § 25.497(a)(1) and § 25.52(c)(1). Generally, these are: 

"Loads for which electric service is considered crucial for the protection or maintenance of public safety; including 
but not limited to hospitals, police stations, fire stations, critical water and wastewater facilities, and customers with 
special in-house life-sustaining equipment." 
Primary Contact: 

John Montgomery 
Name: 
281-217-1031 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 
Secondary Contact: 

Chad Sillers 
Name: 
346-413-4324 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 

Qualifcation as a critical load public safety customer is not a guarantee of an uninterrupted electric power supply. If electricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 



CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

[SE*-*QS :€i 

*e"q-u'iked.:tel#ifibaiibn 1~nfo.lim-a*onl'*o) Bk*.ojnlilbied[B>)lfeNilktustom-fi:Ap#Ij.Tn»ibr**,Wiliel[ 
Lojid)P:ilblleBWfkit,el~usfomer Stiaiu* 

Review PUCT Substantive Rules § 25.497(a)(1) and § 25.52(c)(1) and explain the type of premise at the requested 
service location and why you believe that it should qualify for critical load public safety status. 

Note that community water and wastewater facilities may qualify; however, individual wells, sewer lift stations or 
sump pumps are not considered crucial for the protection or maintenance of public safety. 

My service qualifies as "critical load public safety customer" per the definition described in PUCT Substantive Rules 
§ 25.497(a)(1) and § 25.52(c)(1) for the following reason(s). 

Is there an alternate generation resource serving this facility? Yes X No 

What is thecapacity (size)ofthisgenerationresource? kW 

How long will this generation resource operate without refueling? Hours 

DESCRIBE THE SPECIFIC PUBLIC SAFETY ISSUE THAT MAY RESULT FROM AN EXTENDED POWER 
INTERRUPTION: (Use additional sheet if necessary) 
We are a retail public utliltv providing Iarqe scale water service. This facility is a water 
plant, the operation of which is critical to the provision of potable water to our customers. 
An interruption of electric service may result in the loss of adequate system pressure, the 

issuance of boil water notices and the failure of the utility to delver it public water supply. 

John T. Montaomerv 
(Applicant Name-Printed) 
Compliance Coordinator 
(Applicant Title) 
27316 Spectrum Way Oak Ridge, Tx. 77385 
(Applicant Mailing Address) 
281.217.1031 
(Applicant Telephone Number) 
10/22/2021 
(Date of Application) 

Qualifcation as a critical load public safety customer is not a guarantee of an uninterrupted electric power supply. If electricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 

Page 2 of 2 

1 



CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

SErnMN?& 
'Woi Bk?Eo.mlilk*it IBN,lteti~il ***9h®*roiitlef 

ESI-ID: 
N/A 
Customer Name Associated with ESI-ID: 
Flying L PUD Wastewater Treatment plant 
Service Address: 
1346 Bottle Springs Rd Bandera, TX 78003 
Mailing Address: (if different than Service Address): 
281 Stone Crest Drive Bandera, TX 78003 
Date rorm bent to Customer: 
10/22/2021 

SE€NON~B I 
To Be Completed By Retail Customer 

The criteria for qualification as a "critical load public safety customer" are set out in Public Utility 
Commission of Texas (PUCT) Substantive Rules § 25.497(a)(1) and § 25.52(c)(1). Generally, these are: 

"Loads for which electric service is considered crucial for the protection or maintenance of public safety; including 
but not limited to hospitals, police stations, fire stations, critical water and wastewater facilities, and customers with 
special in-house life-sustaining equipment." 
Primary Contact: 

John Montgomery 
Name: 
281-217-1031 
Work Number: 
281.397.5511 
Home Number: 
281.367.5517 
Fax Number: 
Secondary Contact: 

Chad Sillers 
Name: 
346-413-4324 
Work Number: 
281.367.5511 
Home Number: 
281.367.5517 
Fax Number: 

Qualifcation as a critical load public safety customer is not a guarantee of an uninterrupted electric power supply. If electricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 



CENTERPOINT ENERGY HOUSTON ELECTRIC, LLC 

ELIGIBILITY DETERMINATION FORM FOR DESIGNATION 
AS A CRITICAL LOAD PUBLIC SAFETY CUSTOMER 

[SE*-*QS :€i 

*e"q-u'iked.:tel#ifibaiibn 1~nfo.lim-a*onl'*o) Bk*.ojnlilbied[B>)lfeNilktustom-fi:Ap#Ij.Tn»ibr**,Wiliel[ 
Lojid)P:ilblleBWfkit,el~usfomer Stiaiu* 

Review PUCT Substantive Rules § 25.497(a)(1) and § 25.52(c)(1) and explain the type of premise at the requested 
service location and why you believe that it should qualify for critical load public safety status. 

Note that community water and wastewater facilities may qualify; however, individual wells, sewer lift stations or 
sump pumps are not considered crucial for the protection or maintenance of public safety. 

My service qualifies as "critical load public safety customer" per the definition described in PUCT Substantive Rules 
§ 25.497(a)(1) and § 25.52(c)(1) for the following reason(s). 

Is there an alternate generation resource serving this facility? Yes X No 

What is thecapacity (size)ofthisgenerationresource? kW 

How long will this generation resource operate without refueling? Hours 

DESCRIBE THE SPECIFIC PUBLIC SAFETY ISSUE THAT MAY RESULT FROM AN EXTENDED POWER 
INTERRUPTION: (Use additional sheet if necessary) 
We are a retail public utility providing Iarqe scale sewer service. The above described 

facility is a wastewater facility, the operation of which is critical to the transmission and 

disposal of untreated sewage. An interruption of electric service may create a public 

health hazard by resulting in the discharge of untreated sewage into the waters of the State of Texas. 

John T. Montaomerv 
(Applicant Name-Printed) 
Compliance Coordinator 
(Applicant Title) 
27316 Spectrum Way Oak Ridge, Tx. 77385 
(Applicant Mailing Address) 
281.217.1031 
(Applicant Telephone Number) 
10/22/2021 
(Date of Application) 

Qualifcation as a critical load public safety customer is not a guarantee of an uninterrupted electric power supply. If electricity is a necessity, it 
is the responsibility of the Retail Customer to make its own arrangements for alternate sources of electric power. 
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Critical Load Chart 

District Name: 

Flying L PUD 

County: 

Primary Contact: 

Name: John Montgomery° ~ 

~Vlunicipal Operations & Consulting, Inc. 
Phone Nunber: 

Secondary*Contact: 

(Grhe: Chad Sillers 

IVurlicipal Opemtions&Consulting, hlc. 

Phone Nunber: 

Bandem County 281- 217-1031 346-413-4324 

FACILITY 
Water Plant #1 
Water Plant #2 
Wastewater 
Lift Station A 
Lift Station B 

Fax Number: 

281-367-5517 
ADDRESS 
754 Flying L Drive 
1058 Bottle Springs Rd 
1346 Bottle Springs Rd 
990 Bottle Springs Rd 
780 Bottle Springs Rd 

Fax Number: 

281-367-5517 

ESI ID # VOLUME 

Transmission & Distribution 
Utility Company (TDU): Bandera 
Electric Co-Op 

Retail Electric Company: 
Bandera Electric Co-Op 

*** The mailing address for all 
District facilities is 281 Stone 
Crest Drive Bandera, TX 78003 

250207 
Last updated: 4-11-2019 


