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Public Utility Commission of Texas 
Central Records 
1701 N Congress P.O. Box 13326 
Austin, Texas 78711-3326 

Texas Division of Emergency Management 
Texas Department of Public Safety 
Emergency Management of the Governor 
P.O. Box 4087 
Austin, TX 78773-0220 

Travis County Office of Emergency Management Austin Energy- City of Austin Utilities 
5010 Old Manor Rd PO Box 2267 
Austin, Texas 78767 Austin, Texas 78783-2267 

RE: Project 52299 Senate Bill 3,87th Legislature, Regular Session Compliance - Texas Water 
Code (TWC) § 13.1396 

Public Utilities Commission of Texas, Austin Energy- City of Austin Utilities, Travis County 
Office ofEmergency Management, and the Texas Division of Emergency Management: 

On behalf of the Northtown Municipal Utility District, which is defined as an "affected utility" 
under TWC § 13.1396, Crossroads Utility Services, LLC, is filing this letter of compliance to 
meet the requirements of Texas Senate Bill 3 . According to the Utili - Facts guidance sheet , a 
publication of the Public Utility Commission of Texas, this letter is to identify the name of the 
water or sewer utility, identify the location and a general description of all water and sewer 
facilities that qualify for critical load status, and include emergency contact information for the 
affected utility. The subsequent information provided is in congruence ofthe requirements of 
Senate Bill 3, and meets the compliance deadline of November 1*, 2021. 

Name of Water or Sewer Utility: Northtown Municipal Utility District 
Mailing Address: c/o Crossroads Utility Services 

2601 Forest Creek Dr. 
Round Rock, TX 78665 

Table 1: Water and Sewer Facilities that Qualify for Critical Load Status 
Name/Description Water or Sewer Address Electric Service 

Account Number 
Lift Station No. 1 Sewer 14032 M Merseyside 79809 10000 

Dr. Pflugerville, TX 
78660 

Lift Station No. 2 Sewer 14210 M Dessau Rd., 50256 10000 
Pflugerville, TX 78660 

Lift Station No. 3 Sewer 14906 M Dessau Rd., 11038 20000 
Pflugerville, TX 78660 



Table 2: Emergency Contact Information 
Name Role 

Robert Anderson Utility Manager 

James Wills VP Operations 

Contact Information 
512-740-0010 
randerson@crossroadsus.com 
737-615-9189 
jwills@crossroadsus.com 

Attached to this letter, please find a map of the district showing the locations of the critical 
infrastructure listed in Table 1. If there are any questions or requests for additional information in 
order to appropriately file the district as compliant of Senate Bill 3, please feel free to contact 
me. 

Sincerely, 

Robert E. Anderson 

CC: 


