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Public Utility Commission of Texas 
1701 N. Congress Ave. 
PO Box 13326 
Austin, TX 78777-3326 

Re: City of Allen - Notification of Critical Load Status Facilities, SB3 

Dear PUC, 

The City of Allen is formally submitting this Critical Load Status Letter for compliance with the required 
information under Senate Bill 3, of the 87th Legislature and Texas Water Code (TWC) 13.1396 and being 
defined as an affected utility by TWC 13.1394. 

The City of Allen (PWS #0430025) provides water distribution and sewer collection within the City limits. 
This system consists of approximately 502 miles of water main, 381 miles of sewer main, five (5) ground 
storage tanks, five (5) elevated storage tanks, six (6) lift stations, two (2) pump stations, and one (1) 
pressure plans. The system's water service produces an Average Daily Demand (ADD) of approximately 
16.143 Million Gallons per Day (MGD). 

Enclosed: 

Table 1 lists the emergency contact information forthe City of Allen. 

Table 2 provides the name, location, and description of each critical load water and sewer facility for the 
City of Allen's water distribution and sewer collection system. 

Please contact me at 214-509-4502 if you have any questions or need any additional information. 

Sincerely, 

John Phillips 

Assistant Director of Community Services 
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Table 1. City of Allen Emergency Contact Personnel 

Primary Contact 

John Phillips 
Asst. Director Community Service 
Office: 214-509-4502 
Mobile: 972-984-9003 
Email: jphillips@cityofallen.org 

Alternate Contact 

Tim Holland 
Water/Sewer Superintendent 
Office: 214-509-3101 
Mobile: 469-358-7733 
Email: tholland@cityofallen.org 

Mailing Address 

City of Allen 
Attention: Community Service 
305 Century Parkway 
Allen, TX 75013 

Table 2. City of Allen Critical Load Water and Sewer Facilities 

Electric 
Facility Name Provider 

Stacy Rd. Pump 
Station Oncor 

Custer Rd. Pump 
Station Coserv 

Custer Elevated 
Tank Coserv 

Rowlett Elevated 
Tank Oncor 

Hillside Elevated 
Tank Oncor 

Bethany Elevated 
Tank Oncor 

Prestige Elevated 
Tank Oncor 
Carter Ct. Lift 
Station Oncor 
Summerside Lift 
Station Oncor 
Maxwell Creek 
Lift station Oncor 
Stacy Ridge Lift 
Station GCEC 
Lost Creek Lift 
Station GCEC 
Shelby Lift 
Station Oncor 

Address 

700 E. Stacy Rd. 
Allen, TX 75002 

1108 N. Custer Rd. 
Allen, TX 75013 

325 S. Custer Rd. 
Allen, TX 75013 

250 Raintree Circle 
Allen, TX 75013 

900 E. Main St. 
Allen, TX 75002 

1531 E. Bethany Rd. 
Allen, TX 75002 

11 Prestige Circle 
Allen, TX 75002 
25 Carter Ct. 
Allen, TX 75002 
1522 Summerside Rd. 
Allen, TX 75002 
1722 Elm Spring Ct. 
Allen, TX 75002 
1802 E. Stacy Rd. 
Allen, TX 75002 
1320 E. Stacy Rd. 
Allen, TX 75002 
2625 N. Central Expressway 
Allen, TX 75013 

Facility Type 

Water Pump 
Station 

Water Pump 
Station 

Elevated 
storage tank 

Elevated 
storage tank 

Elevated 
storage tank 

Elevated 
storage tank 

Elevated 
storage tank 
Wastewater 
Lift Station 
Wastewater 
Lift Station 
Wastewater 
Lift Station 
Wastewater 
Lift Station 
Wastewater 
Lift Station 
Wastewater 
Lift Station 

Description 

Water Pump Station for water distribution into 
system. 

Water Pump Station for water distribution into 
system. 
Storage/Distribution of water into system, 
repeater for SCADA system and communication 
Equipment. 
Storage/Distribution of water into system, 
repeater for SCADA system and communication 
Equipment. 
Storage/Distribution of water into system, 
repeater for SCADA system and communication 
Equipment. 
Storage/Distribution of water into system, 
repeater for SCADA system and communication 
Equipment. 
Storage/Distribution of water into system, 
repeater for SCADA system and communication 
Equipment. 
This is a wastewater lift station that has constant 
flow of sewage in and out of station. 
This is a wastewater lift station that has constant 
flow of sewage in and out of station. 
This is a wastewater lift station that has constant 
flow of sewage in and out of station. 
This is a wastewater lift station that has constant 
flow of sewage in and out of station. 
This is a wastewater lift station that has constant 
flow of sewage in and out of station. 
This is a wastewater lift station that has constant 
flow of sewage in and out of station. 
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