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EXEMPT UTILITY INFORMATION FORM

Water Svstem Name or Subdivision 1‘ SO / }(_x l/) ;’/ ’(\/\L(, d 8
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Source of water for your system: o L
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Provide a detailed map of the area to be served with each copy of the application submitted. Maps should
include sufficient information to accurately delammate the service area. Attach a map identifying the
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CERTIFICATION' The information provided on this form is true to the best of my knowledge and belief. :

d CUSTOMER NOTICE and SERVICE RULES will be prov1ded to each current customer
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¢ Signature of person completing this form Date
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RATE SCHF Monthly Minimum Charge al ,
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per 1000 gallons
Comumercial $ (INCLUDING GALLONS) $
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SERVICE ONLY, MUST BE COLLECTED FROM EACH ETA IL CUSTOMER
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For bill not received by due a‘ te. {Select either $5.00

RETURNED CHECK CHARG
CUSTOMER DEPOSIT

’’’’’ ‘B (Not 1o exceed $25

The attached Service Rules are part of this tariff.



CUSTOMER NOTICE: THIS UTILITY SERVICE PROVIDER IS EXEMPT FROM MANY OF THE
REQUIREMENTS FOR TITTLITIES, RUT IT STILL MITIST COMPLY WITH THESE SERVICE

H OMMISSION WILL NOT REVIEW RATE CH.AN sES UN

v o
Haree pan be Cp_?_ho‘pn ne more tTNan ongce Dper year wirnour rne annroval of the commisgion, Cuignmere witl pe
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given a notice of rate change which states the effective date of the rate change, the old rates, the new rates,
the commission’s address and a statement that written protests can be submitted to the commission.
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All new applicants will be grven a copy of this Exvempr Uriliry Tariif,
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Where service has been disconnected for nonpayment of a bill, service will be reconnected within one

workine dov aHer tho mistnmer hne met the remnrements tor reconnectinn
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Meter Requirements, Readings, and Testing
One meter or connection may be regunired for each customer. The exempt utility will, upon the

onnection may d for
request of a custemer, and, if the customer so desires, in his or her presence or in that of his or her
authorized representative, make a test of the accuracy of the customer's meter. The test may be

made using a container of known volume.

)

A meter test will cost $ A/ {% Following the compiedion of any requested rest, rhe urility wili
oroaety advizethe rosommes i woeiring of vhe vemdey, 1o vvser i by oo e soee dhun 3% the

meter should be replaced at the utility’s expense. Meters will be read at
(preferably monthly) intervals.

Billing
Bitls from the widtire will bomeiled ovhervads spoctfierd tn the yervice soreemen, The doe dre of btk for

- utility service will be at least sixteen (16) days from the date of issuance. 'The postmark on the bill or, if there

is no postmark on the bill, the recorded date of mailing by the utility will constitute proof of the date of
issuance. Payment for utility service is delinquent if full payment, including late fees, is not received at the
designated payment focation by 5:00 p.an. on the due date. 71 the due daie falls on a holiday or weekend, the
due date for payment purposes wiltl be the nextwork day after the due date,

Late Fee
A late penalty may be charged (if listed on the tariff) on bills received after the due date. The utility must

mainiain g record ol ihe date of mailing to charge ihe laie penaliy.

Each bill will provide the followin n {a T

due date of the bill and a telephone number (or numbers) for customers to call if they have questions.
Metered Service

If service is metered the bill must also state the date and reading of the meter 2t the beginning and end of the
perind for which the Bill ie renderad, and the numbere of sallone consumed

Service Disconnection and Disputed Bills
If a customer or applicant for service files a complaint about all or a portion of the bill, the utility will

nromnthr invegticate the matter and advise the Comp}ain ant of the regults. Service may not be disconnected
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utility must advise the complainant that he/she has recourse through the Public Utility Commiission of ‘Texas
complaint process. Pending resolution of a complaint, the commission may require continuation or
restoration of service.

nendine camnlatinn nf the invectin
De g completion of the investiy,

The ntility will maintain 2 record of all compininge which cshows the name and address of the complainant,
the date and nature of the complaint and the adjustment or disposition thereof, for a period of two years after
the final settlement of the complaint.
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The exempt utility is encouraged, but not required, to ofter a deterred payment plan to a customer
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customer only iI authorized to 1n wWIng by COMINISSion and atter notice has been issued.

Roronneoction of Service
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Service will be reconnerted within 24 hours. unless o
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conditions Wthh caused service to be disconnected.

| re-establish service within the shorrest possible time
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Standard Extension Requirements *
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service must be reasonahle and nondiscriminatery.

Specific Utility Rules = e e
(May not conflict with commission requlred rules. Attach additional pages if needed.)
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