) Interests in Other Entities. The General Partner shall be authorized to cause the
Partnership to acguire an interest in one or more corporations and/or in one or more other enti-
ties as the General Partner delermines necessary or appropriate to carry out the business of
the Parinership.

4.2  Limitation of Ligbility: Powers of Limited Partners. No Limited Partner shall have
any liability whatsoever for any debt, obligation or liability of the Partnership. The Limiled Part-
ners may, at the request of any Limited Partner, meet with the General Partner and may, at any
such meeting, discuss with the General Partner the business of the Partnership. The General
Parner will, however, retain exclusive authority and responsibility for the management and con-
trot of the business of the Parinership, and the Limited Pariners shall not take part in the control
of the parinership business or have any authority or power o act for or bind the Parnership.

4.3  Tile to Partnership Assets. All assets of the Partnership shait be deemed to be
owned by the Partnership, as an eniity, and no Pariner, Individually or collectively, shall have
any ownership interest in the assets of the Parinership or any portion thereof. The Partnership
shall hold all material assets of the Partnership in its own name or in the name of one or more
norminees (which may include the General Partner or its affiliates) for the Parinership.

44 No Compensation. Except as provided in Section 4.5, no Partner shall be com-
pensated for its services provided as a Partner to the Partnership

4.5  Reimbursement of Expenses. Notwithstanding Section 4.5, the General Partner
and its affiliates shall be entitled to reimbursement, tagether with reasonable interest thereon,
for all expenses that they reasonably incur for Partnership purposes, including but not limited to
{he cosls of personnel, equipment, and maierials used it Partnership operations and the portion
of the administrative and overhead expenses {such as rent and office maintenance thereof,
payroll and payrol taxes, franchise taxes, insurance, employee benefits, travel and entertain-
ment and similar gxpenses) of the General Partner and its affilates at their principal place of
business that is properly allocable to the Partnership.

4.6 Consent in Lieu of Meeting. Any action which may be taken by the Partners ata
meeting may be effected through the execution of written consents by the requisite percentage
in interest of the Partners.

ARTICLE B
TRANSFER OF INTERESTS

5.1 General. No Partner may Transfer its interest in the Parinership, in whole or in
pari, except in accordance with the terms and conditions set forth in this Agreement  Any
Transfer ar purported Transfer of an interest in the Partnership not made in accordance with
this Agreement shall be null and void. Solely for purposes of this Section 5.1, an interest in the
Partnership shall be deemed to include, without limitaiion, any Derlvative Partnership interest
held, issued or created by a Partner, an assignee of a Partner or other Person. For purposes of
this Section 5.1, "Derivative Parinership Interest” shall mean any actual, notional or constructive
interest In, or right in respect of, the Partnership (other than a Partner's total interest in the capi-
tal, profits and management of the Partnership) that, under United States Department of the
Treasury Regulation Seclion 1.7704-1(a)(2), is treated as an interast in the Partnership for
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purposes of Section 7704 of the Code. Pursuant to the foregoing, “Derivative Parinership Inter-
est” shall include, without limitation, any financtal instrument that is treated as debt for Federal
income tax purposes and (i} is convertible into or exchangeable for an interest in the capital or
profits of the Partnership or (i} provides for one or more payments of equivalent value.

52  Transfer of Interest of General Partner. The General Partner may net Transfer
all or any portion of its Partnership Interest as the General Partner unless a majority in interest
of the Limited Partners consent (i) to such Transfer, which consenl may be given or withheld in
the sole discretion of the Limited Partners, and {ii) to the admission of the fransferee as a Gen-
eral Partner of the Partnership,

5.3  Transfer of Interest of Limited Partners. A Limited Partner may not Transfer all
or any portion of jts Partnership Interest without the prior written consent of the General Partner
and all Limited Partners. In the case of any Transfer approved by the General Pariner and all
Limited Partners, the transferes or pledgee shall (i) agree to comply with and be bound by this
Agreement and o execute any document that the General Partner may reasonably require to
be executed in connection with the assignment to him, and (i) appoint the General Pariner his
sttorney-in-fact pursuant to the pawer of attorney set forth in Article 7.

5.4 Removal of General Partner. Upon the oceurrence of an Event of Default, a ma-
jority in in‘erest of the Limited Pariners may require the removal of the General Partner, in ac-
cordance with the following provisions:

(8} A nolice of removal signed by a majority in interest of the Limited Partners shall
be delivered to the General Partner. Upon receipt of the notice, the General Partner shall offer
to sell its Partnership Interest to the Limited Partners, each of whom then shall have seven (7)
days in which to notify the General Pariner whether he elects to purchase a pro rata portion of
the General Partner's Partnership Inferest.

(b)Y  The General Partper shall sell its Partnership Interest (i) in equal undivided por-
tions to those Limited Partners elacting pursuant to paragraph (a) above to purchase sams, or
(i) in the absence of any Limited Partners so electing, to a third party approved by a majority in
interest of the Limited Partners; provided, however, if no such third parly can be located and
none of the Limited Partners elects o purchase the General Partner's Partnership Interest, the
General Partner may not be removed and its Partnership Interest may not be sold pursuant to
this paragraph. The sale described in this paragraph shall occur within sixty (60) days after the
date the notice described in paragraph (a2) above is delivered to the General Partner.

{c) Any sale of the General Partner's Partnership Interest pursuant to paragraph {b)
above shall ba made at the fair market value of such Partnership Interest. The fair market
value shall be mutually agreed upon by the General Partner and the purchaser Hf such an
agreement cannot be reached, the fair market value of the Partnership Interest shali be deter-
mined by a reputable, indapendent appraiser exparienced in such matters jointly selected by
the General Partner and the purchaser. If the General Partner and the purchaser are unable to
agree on such an appraisel, lhe General Partner shall select an appraiser, the purchaser shall
select an appraiser and the two appraisers shall select a third appraiser, which third appraiser
shall determine the value of the Partnership Interest. The Partnership shall pay the costs of all
such appraisers.

101



ARTICLE 6
DISSOLUTION AND LIQUIDATION OF THE PARTNERSHIP

6.1 Dissolving Events. The Partnership shall be dissolved upon the occurrense of
any of the following events:

(a) expiration of the Partnership term;

(b) issuance of an order by a court of competent jurisdiclion requiring the
Dissclution of the Partnership;

(c) permanent cessation of the Partnership's business;
{d) consent to dissolve the Partnership by all Pariners;

(e} the withdrawal, retirement, Bankruptcy, Dissolution, death or incapacity of
the General Partner; or

) any other event which results in Dissolution of the Partnership under the
Act.
6.2  Winding Up of the Parinership.

(a) Upon Dissolution of the Partnership, the General Partner shall promptly
wind up the affairs of the Partnership.

{h) Distributions tn the Parners in figuidation may be made in cash orin kind,
or partly in cash and partly in kind, as determined by the General Partner.

{c) The profits and losses of the Parinership during the period of Dissolution
and liquidation shall be allocated among the Partners in accordance with the provisions of Arti-
cle 3.

{d) The assets of the Partnership (including, without limitation, proceeds from
the sale or other disposition of any assets during the period of Dissolution and liguidation) shall
be applied as fallows:

(i) first, o repay any indebtedness of the Partnership, whethar to
third partles ar the Partners, in the order of priority required by
law,

(i) next, to any reserves which the General Partner reasonably
deems necaessary for contingent or unforeseen liabilities or obliga-
tions of the Partnership (which reserves when they become un-
necessary shall be distributed in the remaining priorities set forth
in this Section 6.2(d)): and

) next, fo the Partners in proportion to their respective positive
Capltal Account balances
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ARTICLE 7
POWER OF ATTORNEY

7.1 Graul of Power of Attorney. Each Limited Partner does irrevocably consttute
and appoint the General Partner (and any successor Ganeral Pariner) and the authorized offi-
cers and attorneys-in-fact of the General Partner (and any successor General Partner), voting
together or individually, with full power of substitution as its true and lawful attorney-in-fact and
agenl, with full power and authority in his name, place and stead to:

{a) axecute, swear to, acknowledge, deliver, file and record in the appropriate public
cffices (i) the Certificate of Limited Partnership and all amendments thereto and other instru-
ments that the General Partner deems necessary or appropriate to effect a change or modifica-
tion of the Certificate of Limited Partnership, (i) all cerificates, conveyances, and other
instruments that the General Pariner deems hecessary or appropriate {o effect the acquisition,
disposition, pledye, mortgage, hypothecation, encumbrance or exchange of any assets of the
Partnership or the Dissolution and termination of the Parinership, (iii) all instruments and con-
sents relating o the admission of additional Limited Partniers or the General Partner, (iv) agree-
ments with the Internal Revenue Service to keep open the siatute of limitations with respect fo
any Partnarship items under examination with the Internal Revenue Service, and (v) any other
instrument that is now or may hereafter be requirad by law to be flled or recorded on behalf of
the Partnership; and

(b} perform all acts and exercise all powers granted to the General Partner under
this Agreement.

7.2 Nature of Power of Altorney. The power of attorney granted herein shall be
deemed to he coupied with an interest, shall be irrevocable, and shall survive the death, incom-
petency or termination of existence of such Limited Partrier and shall extend to such Limited
Partnar's helre, successors and assigns. Each Limited Pariner hereby agrees to be bound by
any representations made by the General Partner, acting in good faith pursuant to such power
of attorney, and each Limited Partner hereby waives any and all defenses that may be available
to contest, negate or disaffirm the action of the General Partner taken in good faith under such
powe: of attorney. Any person dealing with the Partnership may conclusively presume and rely
upon the fact that any such instrumants executed by the altorrey-in-fact and agent herein ap-
pointed is regular and binding without further inquiry.

7.3 Qther Instruments. Each Limiled Partrer shall execute and deliver to the Gen-
eral Partnar within five (5) days after recsipt of the Genersl Partner's request therefor such fur-
ther designations, nowers of attorney and other instrumenis as the General Partner deems
necessary to effeciuate this Agreement and the purpases of the Partnership.

ARTICLE 8
MISCELLANEOUS

8.1 Waiver of Partition Each Partner hereby irrevacably waives any and all rights
that it may have to maintain an action for partition of any of the Partnership's property.
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8.2 Entire Agreement. This Agreement constitutes the entire agreement among the
Partners with respect to the subject matter hereof and supersedes any priar agreemant or un-
derstanding among them with respect to such subject matter.

8.3 Sev ility. if any provision of this Agreement, or the application of such provi-
sion to any person or circumstance, shall be held invalid, the remainder of this Agreement or
the applicalion of such provision to other persons or circumstances shall not be affected
thereby

84 Natices Alf notices or other communications required or permitted to be given
pursuant to this Agreement shall be in writing and shall be considered as properly given (a) i
the case of notices or comimunications required or permitied to be given to a Limited Partner, if
personally delivered or if mailed by United States certified or registered mal, postage prepaid
and addressed to the Limited Partner's address for nolices as it appears an the records of the
Partnerstip, and (0) in the case of notices of communications required or permitted to be given
to the General Pariner, if personally delivered or if mailed by United States certified or regis-
tered mail, return receipt requestad, postage prepaid and addressed to the General Pariner at
its principal place of business. A Limited Partner may change its address for notices by giving
notice in writing, stating the new address for notices, to the General Pariner, and the General
Partner may change its address for notices by giving notice in writing, stating the new address
for notices, to the Limited Partners  Any not'ce or other communication shall be deemed to
have been given as of the date on which it is deposited in the United States mail or iransmitted,
in each case in comnpliance with the terms of this section.

85  Governing Law. THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS
OF THE STATE OF TEXAS.

86 Successors and Assigns. Except as otherwise specifically provided, this Agree-
ment shall be binding upon and inure to the benefit of the Partners and their successors and
&ssigns.

8.7 Counterparts. This Agreement may be executed in one or mare counterparts, afl
of which shall constitute one and the same instrument.

8.8 Headings. The section headings in this Agreement are for convenience of a ref-
erence orly, and shali not be deemed to alter or affect the meaning or interpretation of any p-o-
visior hereof

8.9 dment of i reement. Except as otherwise pravided herein,
this Agreement may be amended only by a written agreement signed by all of the Partners.

IN WITNESS WHEREOF, the parties hereby have caused this Agreement to be
executed as of the date first above written

General Partner:

TEXAS Wﬁ SERVICES ROUP, LLC

S5 Boyles, gg&dent
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Limited Partner:

TECON WATER COMPANIES, INC

By: C)#Zw T SA

Joh%. McClellan, Vice President
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Partner and Address

Texas Waler Services Group, LL.C
6116 North Central Expressway, Suite 1300
Dallas, Texas 75206

Tecon Waler Companies, Inc.
6116 North Central Expressway, Suite 1300
Dallas, Texas 75206

Contributi

$10 cash

$9,990 cash

Net Capital

$10.00

$9,990.00
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Carporations Section Geoffrey S. Connor
P.(0.Box 13697 Secretay of State

Austin, Texas 78711-3697

Office of the Secretary of State

CERTIFICATE OF FILING
OF

Monarch Utilittes I L, P.
800034797

[formerly: Tecon Water Company, L.P.]

The undersigned, as Secretary of State of Texas, hereby certifies that an amendment to the cerlificate of
limited parnership or the application for registration as a foreign limited partnership for the above named
limited parmership has been received in this office and filed as provided by law orn the date shown below,

Accordingly, the undersigned, as Secretary of State hereby issues this Certificate evidencing the filing in
this office.

Dated: 07/30/2004
Effective: 07/30/2004

¢

Geoffrey S. Connor
Sceretary of State

Come visit us on the internet at http://www.50s.5tate. 1x. L
B il .S0s.5tate.tx 18/
PHONE(S12) 463-5555 FAX(512) 463-5709 T
Prepered by, Katy 3laylock P
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Jut-28-2004 02:)8pm From-Suburban Hatar Systems

CERTIFICATE OF AMENDMENT |
TO THE JUL 36 2004
CERTIFICATE OF LIMITED PARTNERSHYP ‘
OF Corporations Section,

§2E3375363 T2ll P oos2/o0s R3S

Poogy

in the Offine of tha
eCretary of State of Texas

TECON WATER COMPANY, L.P.

Pursuant 1o the provisions of Sectior 2.02 of the Texas Revised Limited Partnership Act, the
undersigned fimited partnership desires to amend its certificate of Bmitod partership and for that

purposs submits the following certificate of amendment.

1. The pame of the Hmited partnership is Tecon Water Company L.P.

2. The certificate of limired partnership ts amended as follows:

- ‘I'be name of Tecon Water Company L.7. be changed to Monarch Utilities I L. P,

- The address of Monarch Ullities 11p be changed to One Wilshire Building,
624 8. Graad Ave,, Suite 2900, Los Angeles, California 90G17.

- The officers of Wionarch Utilittes, I L.P. be changed to:

Miehael O, Quinn
Peter J, Moerbeek
Richard J. Shields

Dawd: July 27, 2004

GEQINR.002| WEST 5861212 v)

President
Treasurer
Vice President and Secretary

TECON WATER COMPANY L.P.

By:M§~ gw—/

Michael O. Quinn, Presiden,
Texas Water Services Group, LLC,
Its General Parmer
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Attachment 5

Transferee Certificate of Account Status
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41212021 Franchise Search Reasults

=

Franchise Tax Account Status
As of : 04/21/2021 15:00:21

This page Is valld for most business transactions but Is not sufficlent for filings with the Secretary of State

MONARCH UTILITIES | L.P.

Texas Taxpayer Number 10303732514

12535 REED RD G/O TAX DEPT (FSC) SUGAR LAND,
Malling Address 1 77475 2837

© Right to Transact Business in ACTIVE
Texas

State of Formation TX
Effective SOS Reglstration Date 12/10/2001
Texas SOS File Number 0800034797

. CORPORATION SERVICE COMPANY DBA CSC -
Registered Agent Name LAWYERS INCO

Registered Office Street Address 211 E. 7TH STREET SUITE 620 AUSTIN, TX 78701

hitps://mycpa.cpa.state.tx. usfcoa/coaSsarchBirst 11
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Attachment 6

List of Neighboring Utilities
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NEIGHBORING UTILITIES AND AFFECTED ENTITIES

UTILITIES AND DISTRICTS

Aldine ISD Raymond Elementary
Aldine PUD

Aqua Texas, Inc.

Aqua Utilities, Inc.

Barker Utilities

Baytown Area Water Authority
Bilma PUD

Blue Bell Manor Utility Co., Inc.
C&H Water Production

CC Water Works, Inc.
Chambers County MUD 1
Chambers County MUD 2
Champs Water

Charterwood MUD

City of Baytown

Country Living Apartments Water Well
Country Terrace Water Co., Inc.
Cypress HillMUD 1

Enchanted Place PUD
Enchanted Valley WSC
Greenwood Place Civic Club
Harris County MUD 114

Harris County MUD 118

Harris County MUD 119

Harris County MUD 182

Harris County MUD 196

Harris County MUD 213

Harris County MUD 24

Harris County MUD 24

Harris County MUD 321

Harris County MUD 358

Harris County MUD 365

Harris County MUD 367

Harris County MUD 368

Harris County MUD 371

Harris County MUD 374

Harris County MUD 374

Harris County MUD 383

Harris County MUD 383

Harris County MUD 391

Harris County MUD 401

Harris County MUD 459

Harris County MUD 473

Harris County MUD 50

Harris County MUD 502

Harris County MUD 530

Harris County MUD 555

Harris County WCID 114

Harris County WCID 119

H-M-W SUD

Hooks Mobile Home Park Ltd
House Hahl Commercial Owners Assoc.
Imperial Valley MUD

Inline Development Corp.

Krebs Utilities, Inc.

Lago Belo MUD 1

Lake MUD

Lincoln Square Water System
Louetta North PUC

Mount Houston Road MUD
Nitsch and Son Utility Company
North Belt UD

Northwest Harris County MUD 10
Northwest Harris County MUD 32
Pine Knob Estates Water
Professional Utility Service 1
Quadvest

Rosehill Ranchettes Water System
Southern Water Corporation
Spring Creek Forest PUD

Spring Meadows MUD

SRC Water Supply, Inc.

Sunbelt FWSD

Telge Pines POA, Inc.

Trinity RCTGP LLC

Undine Texas, LLC

Villa Utilities

Wayneswood Place Civic Club
West Road WSC

Westfield Mobile Home Park
Woodland Hills Water, LLC

OTHERS

Chambers County

Harris County

Liberty County

City of Houston

Gulf Coast Disposal Authority

Harris Galveston Subsidence District
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Attachment 7

Large- and Small-Scale Maps
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Water System
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Cedar Bayou Estates, Cedar Bayou Park & McGee Water System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Cedar Oaks & Homestead Oaks Water System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Greenbriar Water System
Chambers County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Orchard Crossing Water System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Peterson Place Water System
Liberty County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Rollan Heights,Fairview Acres MHP & Glenwood Mobile Home Subd
Water System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Spring Cypress Center, Target Center Water System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Spring Cypress Center, Orchard Crossing Sewer System
Harris County
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Sale Transfer Merger for Monach Utilitieg ILP-R

Orchard Crossing Sewer System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Spring Cypress Center Sewer System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Cypress Hill, Azalea Estates, Cottonwood Park, Aldine Village Water Systems
Harris County
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Aldine Village Wat
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Azalea Estates Water System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Cottonwood Park Water System
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Cypress Hill Water System

Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Aldine Village Sewer Systems
Harris County
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Sale Transfer Merger for Monach Utilities | LP - Requested Area
Aldine Village Sewer System
Harris County
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Attachment 8
Transferee Financial Statements (CONFIDENTIAL)

*will be filed separately under seal*
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Attachment 9

Disclosure of Transferee Affiliated Interests
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Affiliates of Monarch Utilities I L.P.
1710 Woodcreek Farms, Inc.
Alabama Utility Systems, Inc.

CUC Holding Company, Inc.

Florida Utility Systems, Inc.

Kiawah Istand Utility, Inc.

Metro Water Systems, Inc.

Midway Water Utilities, Inc.
Monarch Utilities, Inc.

New Mexico Utilities, Inc.

Ni America Operating, Inc.

Ni America Texas, LLC

Ni Florida, Inc.

Ni SC Environmental Services, Inc.
Ni South Carolina, Inc.

Ni South Carolina Utilities, Inc
Northwest Utility Systems, Inc.
Oregon Water Utilities Cline Butte, Inc.

Oregon Water Utilities Mountain Lakes, Inc.

Oregon Water Utilities, Inc.

Palmetto Utilities, Inc.

Palmetto Wastewater Reclamation, Inc.
Shelby Ridge Utility Systems LLC

South Carolina Utility Systems, Inc.
South Carclina Water Utilities - CUC, Inc.
South Carolina Water Utilities, Inc.
Southeast Utility Systems, Inc.
SouthWest Water Company

Suburban Water Systems

SW Merger Acquisition Cormp.

SWWC Services, Inc.

SWWC Utilities, Inc

Texas Water Services Group, LLC

TWC Utility Company, LLC
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Attachment 10

Transferee Projected Financial Information



The Applicant/Transferee, Monarch, is an existing retail public utility (JOU), and the Commission is
familiar with its financial, managerial, and technical information. Monarch does not propose new
service connections outside of those that will be funded through the tap fee as provided for in the
approved tariff. Furthermore, Monarch does not propose significant new investment in plant that
would be dedicated to serve only the Transferor’s customers. Therefore, projected financial information
is not provided with this application.
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Attachment 11

Transferee TCEQ Correspondence
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o mforme

p——

Bryan W. Shaw, PhD., P.E., Cheirman

ST

.. _';.ﬂr A \‘;i\{‘ '/"
Toby Baker, Commissioner (= %‘% H"EE\
Zak Covar, Comurtisstoner - \;\‘@2 B 7
Richard A, [iyde, P.E., Txecutive Director s /
\._—/

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

Mareh 2, 2015

Mr. Shannon Marsh, Owner
483 Water Company, LLC
P.O. Box 279

New Waverly, Texas 77358

Re:

Notice of Compliance with Notice of Viclation dated September 3, 2014
Aldine Village Wastewater Treatment Plant

823 Hollyvale Dr., Houston (Harris County), Texas

TPDES Permit No. 0013882-001, EPA ID No.: TXoo70769

Dear M. Marsh:

This letter is to inform you that the Texas Comunission on Envirenmental Quality (TCEQ)
Houston Region Office has received adequate compliance documentation on February 11, 18 &

7, 2015, to resolve the alleged violations documented during the investigation of the ahave-
referenced regulated entity conducted on July 16, 2014, Based on the information submitted, no
further action is required concerning this investgation.

The TCEQ appreciates your assistance in this matier and your compliance efforts to ensure
protection of the State's environment. If you or members of vour staff have any questions,
please feel free to contact Mr. Bruce Miebs in the Houston Region Cffice at (713) 767-3569.

Sincerely,

Barbara Sullivan

Team Leadcr

Water Quality Management
Region 12 Houston

BSS/BPM/ci

TCEQ Reglon 12 « 5425 Palk §t, Ste. H » Houston, Texas 77023-1452 » 713-767-3500 - Fax 7157675620

Austin isadguarters: 512-239-1000 ¢ feeqlexzs.gov = Howis our customer service? teed texas. gov/customersurvey

A Ged en s cepeled nuper using sae Baved inh
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Jon Niermann, Chairtnan
Emily Lindley, Comrmissioner
Toby Baker, Executive Director

TEXAS COMMISSTON ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 4, 2019

CERTIFIED MAIL #91 7199 9991 7038 7275 4230
ELECTRONIC RECEIPT REQUESTED

Mr. Shannon Marsh

President

Utilities Investment Company, Incorporated
Poast Office Box 279

New Waverly, Texas 77358-0279

Re: Notice of Compliance with Notice of Violation (NOV) dated August 1, 2018:
Aldine Village Subdivision, 711 Corvette Court, Houston, Harris County, Texas
Regulated Entity No.: 101282671 TCEQ ID No.: 1010931 Investigation No.: 1525214

Dear Mr. Marsh:

On January 2, 2019, the Texas Comuission on Enviromnenlatl Quality (TCEQ) Houston Region
Office received adequate compliance documentation to resolve the alleged violations
documented during the investigation of the above-referenced regulated entity conducted on
June 21, 2018. Bascd on the information submitted, no further action is required concerning
this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of

your staff have any questions, please feel free to contact Ms. Tandry Nash in the Houston
Region Qffice at (713) 767-3692.

Sincerely,

M AL~

Nichole Batista Nunes

Team Leader

Public Water Supply

Houston Region Office

NBN/LN/sh

Enclosure: Summary of Investigation Findings

cC Harris County Public Health and Environmental Services
101 South Richey Street, Suite G, Pasadena, Texas 77506-1023

TCEQ Region 12 + 5425 Polk St., Ste. H » Houston, Texas 77023-1452 « 713-767-3500 « Fax 713-767-3520

Austin Headquarters: 512-239-1000 + tceg.texas.gav * How is our customer service? treq.texas.gov/custamersurvey
printed on recvcled paper
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ALDINE VILLAGE SUBDIVISION

Investigation #

lm{estig;sa%?:)‘?r;1 6ate: 11/07/2018
s HARRIS COUNTY,

Additional 1D(s): 1010931

///f £
. %’g@i

Track No: 701586
30 TAC Chapter 290.43(c)(3)

Alleged Violation:

Investigation: 1525214 Comment Date: ¢1/02/2019

Design and Construction of Sforage Tanks

Failure to provide the ground storage tank with a properly designed overflow pipe which is

equipped with a gravity-hinged and weighted cover. The cover must seat properly with a gap
of no more than 1/186 inch.

Recommended Corrective Action: Submit compliance documentation demonstrating
corrective measures have been taken fo resolve the alleged viclation,

Resolution: On Navember 7, 2018, TCEQ Houston Region Office received via email from the
regulated entity a photograph of the overflow on the smaller ground storage tank.

Track No: 701587
30 TAG Chapter 290.43(d){3}

Alteged Violation:

Investigation: 1525214 Comment Date: 01/02/2018

Design and Construction of Pressure Tanks

Faifure to equip all air compressor injection lines for the pressure tank with a filter or other

device to prevent compressor lubricants and other contaminants from enteting the pressure
fank.

Recommended Corrective Action: Submit compliance documentation demonstrating
corrective measures have been taken fo resolve the alleged violation.

Resolution: On November 7, 2018, TCEQ Houston Region Office received via email from the
regulated entity a photograph of the filter on the air compressor injection line.

Track No: 701588
30 TAGC Chapter 290.42{g)(4)(A)

Alleged Violation:

Investigation: 1525214 Comment Date: 01/02/2019

Disinfection

Failure to provide a full-face self-contained breathing apparatus or supplied air respirator that
meets OSHA standards for consfruction and operation which must be located outside the
chlorination room in an accessible location.

Recommended Corrective Action: Submit compliance documentation demansirating
corrective measures have been taken to resolve the alleged vialation.

Resolution: On November 7, 2018, TCEQ Houston Region Office received via email from the
regulated entity an invoice for an SCBA for Aldine Village Subdivision,

Track No: 701590

Summary of lnveatigation Findings Paga 1 of 3
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ALDINE VILLAGE SUBDIVISION Investigation # 1525214
regulated entity a photograph of the raw water sampling taps provided on each well,

Summary of Investigation Findings Page 3 03
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Bryan W. Shaw, Ph.D., P.E., Chafrman
Toby Baker, Commissioner
Jon Nicrmann, (Commissioner

Stephanie Bergeron Perdue, Inferim Executive Director

il

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 13, 2018

Shannon D. Marsh

President

Uttlities Tnvestment Company Inc.
PO Box 279

New Waverly, Texas 77358-0279

Re: Comprehensive Compliance Investigation at:

Azalea Estates Mobile Home Community, 7302 Alexandria Cowrt, Spring, Harris County,
Texas

Regulated Enlily No.: 101237576 TCEQ ID No.: 1011253 Investigation No.: 1473462

Dear Mr. Marsh:

On February 16, 2018, Ms. Josephine Garcia and Mr. Chika Okolo of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an investigation vl the above-
referenced facility to evaluate compliange with the applicable requirements for public water
supply systems. No vioclations are being alleged as a result of the investigation. In addition, please
be advised that a violation could be issued upon further review of your system's records or seli-
reported documentation,

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Josephine Garcia in the FHouston Region
Office at (713) 767-3776.

Leltrichia Spikes, Team Leader
Public Water Supply
Houston Region Office

LS/1G/dp

ce Harris Counly Public Health and Environmental Services, 107 South Richey Road, Suite G,
Pasadena, Texas 77506-1023

TCLO Region 12 = 5425 Polk St.. Ste, H « Houston, Texas 77023-1452 « 713-767-3500 » Fax 713-767 352D

Austin Headquarters. 312-239-1000 = tceg.texas.gov ¢ How {s aur customer service? 1Cer. exas.gov/cuslomersurney
printed on tecy clec paper
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Jon Nigrmann, Chairman
Bruily Lindley, Commitssioner
Bobby Janecka, Conpmissioner
Toby Raker, Executive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 31, 2020

Mr. Sharmon Marsh

President

Utilities Investronent Company Inc.
Post Office Box 279

New Waverly, Texas 773380279

Re:  Comprehensive Compliance Investigation at:
Cedar Bayou Estates, End of Railway Drive, Baytown, Harris County, Texas
Regulated Entity No.; 101279784  TCEQ 1D No.: 1012174  Investigation No.: 1622352

Dear Mr. Marsh:

Cn December 3, 2019, Ms. Melody Kirksey of the Texas Commission on Environmental Quality
{TCEQ) Houston Region Office conducred sn investigation of the abave-referenced facility to
evaluate compliance with the applicable requirements for public water supply systems. No
violations are being alleged as a result of the investigation, In addition, please be advised that a
violation could he issued upon further review of your system’s records or self-reported
docamentation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State’s environment. If you or members of your staff have any guestions
regarding these matters, please feel free to contact Ms. Mclody Kirksey in the Houston Region
Office at (713) 422-8942.

Sincerely,

Voot

Nichole Batista Nunes
Teamn Leader

Public Water Supply
Houston Region Office

NBN/MK/es

cC Harris County Public Health and Environmentat Services
101 South Richey Street, Suite G, Pasadena, Texas 77506-1023

TCEC) Region [2 » 5425 Polk St, S1e. H » Houston, Texas 77023-1452 + 713-767-3500 « Fax 713-767-3320

Austin Headquarters: 512-239-1000 « treg.texas.gov « How is our custoater service? tceq.texas.gov/customersurvey
prinred ar necvded paper



Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 2, 2016

Shannon Marsh, Presiden!
Utilities Investment Company [ne.
PO BOX 279

New Waverly, Texas 77358-0279

Re: Comprehensive Compliance Investigation at:
'Ceddar Bayoir Elates; End of Railway Drive, Baytown, Harris County, Texas
Regulated Entity No.: 101279784
TCEQID No. 1012174 Investigation No.. 1365158

Dear Mr Marsh:

On Septernber 22, 2016, Mr. Maytham Faris, of the Texas Commission on Environmental Quality
{ICEQ) Houston Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with the applicable requirements fm%ﬁ]ﬂ;mm&ﬁggﬁgﬁiﬁ'ﬁsi: NG
violations arc being alleged as a result of the investigation. In addilion, please be advised that a
violation could be issued upon further review of vour system’s records or self-reported
documentation.

The TCEQ appreciates your assistance in this matter and your compliance elforls Lo ensure
protection of the State's envircmment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Faris, in the Houston Region Office at
{713) 767-3650.

Sincerely,

%&Q@/M{f

lia Thorp, Team Leader
Public Water Supply
Houston Region Office

JT/MF /mar

cc: Harris County Public Health and Environmental Services

TCLQ Region 12 » 5425 Polk St., Ste. H - Houston, Texas 77023-1452 + 713-767-3500 « Fux 713-767-3520

Austin Headquarters: 512-239-1000 « teeq.texas.gov » How is our customer service? teeq.texas.gov/custormersurvey
printed on recyeled paper



Jon Niemmann, Chedrenarr
Emily Lindley, Commissioner
Rabby Janecka, Commissioner

Toby Baker, Executive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 2, 2020

Mr. Shannon Marsh

President

Utilities Investment Company Incorporated
Post Office Box 279

New Waverly, Texas 77358-0279

Re: Complaint lnvestigation at:
Cedar Bayou Park, 2606 Whispering Pines Street, Baytown, Harris County, Texas
Regulated Entily No.: 102692118  TCEQ ID No.: 1010112 Investigation No.: 1611783

Dear Mr. Marsh:

On November 25, 2019, Mr. Aye Falade of the Texas Commission or Eavironmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with the applicable requirements for public water supply systems. No
viplations are being alleged as a result of the investigation. In addition, please be advised that a
violatdon could be issued upon further review of your sysiem’s records or self-reported
documentation

The TCEQ appreciales your assistance in this maiter and your compliance efforts to ensure
protection of the State's environment. I you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Ayo Falade in the Houston Region Office
at (713} 767-3679.

Sincerely,

Latrichia Spikes

Team Leader

Public Water Supply
Houston Region Office

LS/AF/es

oo Harris County Public Heaith and Environmentz] Services
101 Sputh Richey Street, Suite G, Pasadena, Texas 77506-1023

TCEQRngn 12 » 5425 Polk St Ste, H Houston, Texas 7702 d 1452 ¢ 713-767-3300 « Fax 713-767-3520

Austln Headguarters: 512-235-1000 » tceqtexss.gov » How is our customer se:rvu:e7 LCEq.reXas.gov/Tustomersurvey
mrinped on recyded paper



Jon Niermarm, Charrman
Emily Lindley, Commissioner
Bobby lanecka, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas hy Reducing and Preveating Pollution

June 25, 2020

Mr., Shannon Marsh

President

Utilities Investment Company Incorporated
Post Office Box 279

New Wavery, Texas 773580279
Marshwaterman®aol.com

Re:  Notice of Compliance with Notice of Violaton (NOV) dated January 2, 2020: Regulated
Eutity No.: 102692118 TCEQ Additionat TD: 1010112 Investigation No.: 1645769

Dear Mr. Marsh:

This letter is to inform you that the Texas Commrission on Envirenmental Quality (TCEQ) Houston
Region Office has received adequate compliance docuwmentation on April 27, 2020 to resolve the
alleged violation documented during the investigation of the above-referenced regulated entity
conducted on November 25, 2018, Based on the information submitted, no further action is
required concerning this investigation.

The Texas Commission on Environmental Quadity appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your stalf have any questions, please feel free 1o contact Mr. Curtis Cagle in the Houston Region
Office at (713) 767-3602.

Sincerely,

Nichole Batista Nunes
Team Leader

Public Water Supply
Houston Region Office

NBN/CC/tj
Enclosure: Summary of Investigation Findings
ce Harris County Public Health and Environmental Services 101 South Richey Street, Suite G

Pasadena, Texas 77506-1023

_._*TCEQ Region 12 » 5425 Polk St Ste. H » Houston, Texas 77023-1452 - 713-767-3500 « Fax 713-767-3520

Austin Headquarters: 512-239-1000 « tceqlexas.gov » How is our customer service? {ceq.texas.gov/customersurvey
printed on regyles paper
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Jon Niermann, Chairtman
Emily Lindley. Comntissioner

Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preverting Pollution

Jamuary 10, 2019

Mr. Shannon Marsh

President

Utllities Investment Company, Incorporated
Post Office Box 279

New Waverly, Texas 77358-0278

Re: Naotice of Compliance with Notice of Viclation (NOV) dated Maxrch 27, 2016:
Cedar Bayou Park, East Archer Road at Sjolander Road, Baytown, Harris Counly, Texas
Regulated Entity No.: 102692118, TCEQ ID No.: 1010112, Investigation No.: 1532264

Dear Mr. Marsh:

On November 30, 2018, the Texas Comuuission on Environmental Quality (TCEQ) Houston
Region Office received adequate compliance documentation to resclve the alleged violation
documented during the investigation of the above-referenced regulated entity conducted on
March 17, 2016. Based on the inforroation submitted, no further action is required concerning
this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of

your staff have any questions, please feel free ro contact Ms. Landry Nash in the Houston
Region Office at (713) 767-3692.

Sincerely,

Pk L

Nichole Batista Nunes
Team Leader

Public Water Supply
Houston Region Office

NBN/LN/sh
Enclosure: Summary of Investigation Findings

cc: Harris County Public Health and Environmental Services
101 South Richey Street, Suite G, Pasadena, Texas 77506-1023

TCEQ Region 12 + 5425 Polk St., Ste. H = Housten, Texas 77023-1452 » 713-767-3500 » Fax 713-767-3520

Austin Headquarters: 512-236-1000 « tceq.iexas.gov « How is our customer service? teeg.texas.gov/customersurvey
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Track No: 6805248

30 TAC Chapter 290.46(F){3)(A)
30 TAC Chapter 290.46(f}{4)(C)

Alleged Violation:
Investigation: 1314423 Comment Date: 05/23/2016

Operating Records and Reports

Monthly Reports of Water Works Operation must be compiled regularly each month and kept
on file for commission review for at least 2 years. The reports must be completed in ink,
typed, or computer-printed and must be signed by the certified operator.

The monthly report must include the following data:

The volume of water treated each week for systems serving fewer than 250 connections
and using only purchased treated water.

At the time of the investigation, paper work was not provided to determine the amount of
water being used each month,
Investigation: 15176495 Comment Date: 11/26/2018

Qperating Records and Reports

Monthly Reports of Water Works Operation must be compiled regularly each month and kept
an file for commission review for at least 2 years. The reports must be completed in ink,
typed, or computer-printed and must be signed by the certified operator.

The monthly report must include the following data:

The volume of water treated each week for systems serving fewer than 250 connections and
using onily purchased freated water.

On' Séptenibér 25, 2018, Investigator Nash received, via email, a copy of the monthly
operating report for August, 2018; however, this was not sufficent fo resolve the viclation,
Investigation: 1532264 Comment Date: 12/04/2018

Operating Records and Reperis

Monthly Reports of Water Works Operation must be compiled regularly each month and kept
o file for commission review for at least 2 years. The reports must be completed in ink,
typed, or computer-printed and must be signed by the certified operator. :

The monthly report must include the following data:

The volume of water treated each week for systems serving fewer than 250 connections and
using only purchased treated water.

Recommended Corrective Action: Submit compliance documentation demonstrating that
cortective measures have been taken to resolve the aileged violation,

Resolution: On November 30, 2018, TCEQ Houston Regicn Office received copies of monthly
operating reportts for January through October 2018 via email from the regulated entity.

e a ety emo-nd a0
o AU :

Summary of Investigation Findings Page 1 of 1
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¢ Jon Niermann, Chairman (o8, NG

Emily Lindley, Commissioner ;

Toby Baker, Executtve Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 10, 2019

Mr. Shannon Marsh

President

Utilities mvestment Company, Incorporated
Post Office Box 279

New Waverly, Texas 77358-0279

Re: Notice of Compliance with Notice of Violation (NOV) dated March 27, 2016:
Cedar Bayou Park, East Archer Road at Sjolander Road, Baytown, Harris County, Texas
Regulated Entity No.: 102692118, TCEQ ID No.: 1010112, Investigation No.: 1532264

Dear Mr. Marsh:

On November 30, 2018, the Texas Commission on Environmental Quality (TCEQ} Houston
Region Office received adeguate compliance documentation to resolve the alleged violation
documented during the investigation of the above-referenced regulated entity conducted on
March 17, 2016, Based on the information submitted, no further action is required concerning
this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance cfforts to ensure protection of the State’s environment. If you or members of

your staff have any questions, please feel free to contact Ms. Landry Nash in the Houston
Region Office at (713) 767-3692,

Sincerely,
/o

Nichole Batista Nunes
Team Leader

Public Water Supply
Houston Region Office

NBN/LN/sh
Enclosure: Summary of Investigation Findings

ce Harris County Public ITealth and Environmental Services
101 South Richey Street, Suite G, Pasadena, Texas 77506-1023

TCEQ Region 12 + 5425 Polk St., Ste. H » Houston, Texas 77023-1432 « 713-7G7-3500 » Fax 713-767-3520

Austin Headquarters: 512-239-1000 « tceq.texas.gov » How is our customer service? treg.texas.gov/customersurvey
rmred on racyeled paper



Bryan W. Shaw, Ph.ir, P.E., Cherrman o ¢
Toby Baker, Comuissioner ‘

Jon Niermann, Commissioner s et
Richard A. UHyde, P.E., Executive Director 4 ’

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
July 13, 2017

CERTIFIED MAIL 9171 9690 0935 0081 7840 25
RUTURN RECEIPT REQUESTED

Mr. Shannon Marsh, President
Utilities Investment Company, Inc.
PO Box 279

New Waverly, Texas 77358-0270

Re:  Failure to Submit Compliance Documentation for:
Cedar Oaks Mobhile Home Community
7715 Pleagant Meadow Dr., Spring (Harris County), Texas
RN101203297, PWS ID No.: 1011550, Investigation No.: 1423201

Dear Mr. Marsh:

By letier dated December 15, 2016, the Texas Commission on Environmental Quality {TCEQ)
Houston Regional Office requested that you submit information to them by January 15, 2017,
verifying that the ovtstanding alleged violations referenced in the letter have been corrected. The
alleged violations were noted duxing the investigalion of the above-referenced facility conducted
on November 3, 2016, As of this date, TCEQ has not received fram you a written deseription of
corrective action taken and the required compliance documentation for these alleged violations.
Please submit this information to the Houston Regional Office by no later than
Angust 14, 2017,

The Texas Commission on Envircnmental Quality appreciates your assistance in this matter and
looks forward to receiwng your response. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements.

If you or members of your staff have any questions, please feel free to contact LaTrichia Spikes in
the Houston Regional Office al (713) 767-3617 or myself, Cara Fisher, at the Tyler Regional Office
at (903) 535-5144. ,~

Sincerely, / \
B VS
AL
e
Ms: Cara C. Fisher, Water Work Leader
Tyler Region Office
CCF/RPC

Enclosures:  Summary of Investigation I‘lnchngs
TCEQ Reqron 5 ~ 2916 Feagee Dr. » Tyler, Tem% 757(H-8754 » GO3-535-5100 + ha\ 903~090-1562

Austin Headguartets:  512-239-1008  « tceq.texab.gov +  How i ntr customer servme? twq.ttx«s.gov, customersurvey

t
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Summ: . y of Investigation Finding. -

CEDAR OAKS MOBILE HOME COMMUNITY

7715 PLEASANT MEADROW DR
SPRING, HARRIS COUNTY, TX 77379

Investigation ¥
Investigafion Date: 06/29/2017

Additional ID{s}: 1011556

- OUTSTANDING ALLEGEE VIOLATION(S)
ASSOCIATED TO'A'NOTICE OF VIOLATION

Track No: 825388 Compliance Due Date: 08/14/2017
30 TAC Ghapter 250.46(l)

Alleged Violation:
Investigation: 1371318

Comment Date; 12/02/2016

Failure to flush all dead-end mains monthly, or more ofter if required, {o maintain water
Guality.

At the time of the investigation the regulated entity did not provide documentation of flushing
dead end lines.

investigation: 1423291 Comment Date 06/20/2017

Fallura o fiush all dead—end mains monthly, or maore often if required, to mamtam water

quality. At the time of the invastigation, the regulated entity did not provide documentation of
flushing dead end lines.

During the File Record Review on June 29, 2017, no documentation could be identified which
addressed the violation.

Recommended Corrective Action: Provide documentation of flushing dead end lines.

Suymmary of Investigation Findings Page 1 of 4
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Cedar Oaks PWS No, 1011556

From: Shannon Marsh <marshwatarmang@aol.com>
To: latrichia.spikes <latrichia spikes@tceq texas.gov>
Subject: Cedar Oaks PWS No. 1011556
Date: Mon, Jul 17, 2017 5:06 pm
Attachments: SKMBT_36170717170200.pdf (298K)

Page 1 of 1

Ms. Spikes,

This & mail was sent in response to vour NOV dated 7/13/17 for the above mentioned facility. | have attached
the most recent flush Jog for the Cedar Oaks Mobile Home Community. If you have any questions or need

additional information, please don't hesitate fo ask.
Thanks,

Shannon Marsh

Agua Pure

PO Box 278. New Waverly TX 77358
Office:: 281.520.4359

Fax 936.344.9838

https//mail.aol.com/webmail-std/en-us/PrintMessage

711772017
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Bryan W. Shaw, Ph.D., P.E.. Chatrnan
Toby Baker, Cominissicner

Jon Niermann, Cormmissioner

Richard A, Hyde, P.E., Executive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reduciing and Preventing Pollution
July 13, 2017

CERTIFIED MAIL 9171 9690 0035 00817840 25
RETURN RECEIPT REQUESTED

Mr. Shannou Marsh, President
Utilities Investment Company, Inc.
PO Box 279

New Waverly, Texas 77358-0279

Re:  Failure to Submit Compliance Documentation for;
Cedar Oaks Mobile Home Community
7715 Pleasant Meadow Dr., Spring (Harris County), Texas
RN101203297, PWS ID No.: 1011556, Investigation No.: 1423291

Dear Mr. Marsh:

By letter dated December 15, 2016, the Texas Commission on Environmental Quality (TCEQ)
Houston Regional Office requested that you submit information to them by January 15, 2017,
verifying that the outstanding alleged violations referenced in the letter have been corrected. The
alleged violations were noted during the inveshigation of the above-referenced facility conducted
on November 3, 2016. As of this date, TCEQ has not received from you a written description of
corrective action taken and the required compliance documentation for these alleged violations.
Please submit this information to the Houston Regional Office by no later than
August 14, 2017.

The Texas Commission on Environmental Quality appreciates your ageistance in this matter and
looks forward to recetving your response. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements.

Il you or members of your staff have any questions, please feel free to contact LaTrichia Spikes in
the Houston Regional Office at (713) 767-3617 or myself, Cara Fisher, at the Tyler Regional Office
at (903) 535-5144.

Sincer

13,,' K} .
A \ ‘1

Ms--Cara C. Fisher,
Tyler Region Office

ater Work Leader

CCF/RPC

Inclosures: Summary of Investigation Findings
TCEQ Region 5 « 2916 Toague Dr. » Tvler, Texas 75701-3734  903-535-5100 « Fax 003-595-1562

Austin Headquarters: 512-230-1000 + tceq.texas.gov + How is our customer service? ceq.tesas.gov/customersurvey
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»‘ - Summe_yofiny ation Finding.. /
CEDAR OAKS MOBILE HOME COMMUNITY Tnvestigation #
7715 PLEASANT MEADOW DR Investiyaaon Date: 06/29/2017

SPRING, HARRIS COUNTY, TX 77378

Additional ID{(s): 1011556

ouT /ALLEGED VIOLAFION(S)
ASSOCIATED T0:A NOTICE OF VleLAh

TORA R S s

Track No: 625386 Compliance Due Date: 08/14/2017
30 TAC Chapter 290,45(1)

Alleged Violation:
Investigation: 1371319 Comment Date: 12/02/2018

Failure to flush all dead-end mains monthly, or more often if required, to maintain water
quality.

At the time of the investigation the regulated entity did not provide documentation of flushing
dead end lines,

Investigation: 1423291 Comment Date: 06/28/2017

Failure to flush all dead-end mains monthly, or more often if required, to maintain water

guality.’ At the time of the investigation, the regulated entity did not provide documentation of
flushing dead end lines.

During the File Record Review on June 29, 2017, no documentation could be identified which
addressed the violation.

Recommended Corrective Action: Provide documentation of flushing dead end lines.

Summary of fnvestigation Findings Page 1 of 1

156



Cedar Oaks PWS No. 10115356

From: Shannon Marsh <marshwaterman@aol.com=
To: latrichia.spikes <latrichia.spikes@iceq texas.gov>
Subject: Cedar Caks PWS No. 1011566
Date: Mon, Jul 17, 2017 5:06 pm
Attachments: SKMBT_36170717170200.pdf (208K)

Page 1 of 1

Ms. Spikes,

This e-mail was sent in response to your NOV dated 7/13/17 for the above mentioned facility. | have attached
the most recent flush log for the Cedar Oaks Mobile Home Communily. If you have any questions or need

additional information, please don't hesitate to ask.
Thanks,

Shannon Marsh

Aqua Pure

PO Box 279. New Waverly TX 77358
Office:: 281.590.4359

Fax 936.344.9838

https:/mail.aol.com/webmail-std/en-us/PriniMessage

71772017
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Prolecting Texas by Reducing and Preventing Pollution

September 17, 2015

Mr. Shannon Marsh, President

J & S Waler Company LLC

P.O. Box 279

New Waverly, Texas 77358-0279

Re:  Notice of Compliance with Notice of Violation (NQV) dated February 19, 2015:
Cattonwood Park Water System, 11202 Cora, Houston, Harris County, Texas
Regulated Entity No.: 101278042, TCEQ ID No.:1010283 Invesligalion No.: 1275808

Dear Mr, Marsh:

On September 2, 2015, the Texas Commission on Environmental Quality (TCEQ) Houston
Region Office received adequate compliance decumentation to resolve the alleged violation
documented during the investigation of the above-referenced regulated entity conducted on
January 15, 2015. Based on the information submitted, no further action is required concerning
this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free to contact Ms. Maggie Wright in the Houston
Region Office at (713) 767-3650.

incerely,

Wil

ia Thorp, Team Leader )
Public Waler Supply
Houston Region Office

JT/MW /ra
Enclosure: Summury of Investigation Findings

cet Harris County Public Health and Environmental Services

TCEQ Region 12 - 5425 Polk St., Ste. B + Houston, Texaa 77023-1432 « 713-767-3500 - Fax 713 767-3520

Austin Headquarters: 512-239-1000 + teeq.texas.gov « How is our customer service? teeq.texas.gov/customersurvey
printed o1 recycled paper
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Summuury of Investigation Findinyg> ™

COTTONWOOD PARK WATER SYSTEM

: HARRIS COUNTY,

Additional ID{s}; 1010283

Investigation #
Investigation Date: 09/03/2015

ALLEGED VIOLATION(S) NOTED AND RESOLVED

Track No: 558875
30 TAC Chapter 290.48{m)

Alleged Violation:
Investigation: 1217921

Comment Date: 01/20/2015

Operating Practices for Public Watsr Sysiems

Failure to properly maintain the regulated entity by not cutting the weeds off the fence line at

the water plant site.

At the time of the investigation the weeds needed cutting off the fence line (barbed wire) at

water plant site.
Investigation: 1275898

Camment Date: 08/03/2015

Failure to properly maintain the regulated entity by not cutting the weeds off the fence line at

the water plant sfte.

Recommended Corrective Action: Submit a photo, receipt, invoice or work order to
demonstrate the weeds has been removed from the fence line at the water plant to verify

compliance.

Resolution: A photo was submitted by email on 09/02/2015, showing the weeds were removed

from the fence line.

Summary of Investigation Findings

Payge 1 of 1
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Toby Baker, Executive Direclor

Jon Niermann, Chairman

Emily Lindley, Carnissioner

TEXAS COMMISSION ON ENVIRONMENTAT. QUALITY

Protecting Texas by Reducing and Preventing Pollution

September 13, 2018

CERTIFIED MAIL # 91 7199 9991 7038 7380 9205
ELECTRONIC RECEIPT REQUESTED

Mr. Shannon Marsh

Presicent

Utilities Investment Company Inc
Post Office BOX 279

New Waverly, Texas 77358-0279

Re: Natice of Violarion for the Modified Comprehensive Compliance Investigation at;
Cypress Hill Subdivision, 18208 East Cypress Hill, Houston, Harris County, Texas
Regulated Enlity No.: 101221125, TCEQ ID No.: 1011792, Investigation No.: 1505756

Dear Mr. Marsh:

On July 26, 2018, Ms. Destiny Geppert of the Texas Conumnission on Fnvironmental Quality
{TCEQ) Houston Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for Public Water Supply. Enclosed
is a surmmary which lists the investigation findings. Dwring the investigation, sorme concerns
were noted which were alleged noncompliances that have been resolved as Arcas of Concern
and Resolved Violations based on subseguent corrective action. In addition, certain
outstanding alleged violations were identified for which compliance documentation is required.
Please submit to this office by the compliance due dates listed on the Summary of Investigation
Findings enclosure, a written description of corrective action taken and the required
documentdlion demonstrating that compliance hras been achieved for each of the outstanding
alleged violations. Please be advised that a violation could be issued upon further review of
your system’s records or self-reported documentation,

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Ruiles (GI 032) are located on our agency website ai huttp://www.lcey.lexas.gov for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the Houston Region Office at (713) 767-3650 or the Central Office
Publications Ordering Team at (512) 239-0028.

The TCEQ appreciates your assistance in this matier. Please note that the T.egislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that yvou will resolve the alleged
violations as required in order to protect the State's enviromment. If you have additional
information that we are unaware of, you have the opportunity to contest the vielations
documented in this notice. Should you choose to do so, you must notify the Houston Region

TCEQ Region 12 » 5425 Polk St., Ste. H « Houston, Texas 77023-1452 « 713-767-3500 + Tax 713-7G7-3520

Austin Headguarters: 512-239-1000 » tceq.texas.gov » How is our customer service? tceq.texas.gov/customersurvey

prmted an reryeled paper
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Mr. Shannon Marsh, Presidewd
Page 2
September 13, 2018

Office within 10 days from the date of this letter. At that time, PWS Team Leader Ms. Julia
Thorp, will schedule a violation review meeting to be conducted within 21 days from the date of
this letter.

If you or members of your staff have any questions, please feel free to contact Ms. Geppert in
the Houston Region Office at (713} 767-3729.

Sincerely,
-,
{ Jylia Thorp
Yeam Leader
Public Warter Supply
Houston Region Office
JT/DG/1j
CC Harris County Public Health and Environmental Services

101 South Richey Street, Suite G
Pasadena, Texas 77506-1023

Enclosure: Summary of Investigation Findings
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CYPRESS HILL SUBDIVISION Investigation #

, HARRIS COUNTY,

Additional ID{s}y: 1011782

[nvestiag%%zlﬁgate: 07/26/12018

rtasd

NEATIE
bobducrds i
EDTO.

Track No: 687033 Compliance Due Date: 12/11/2018
30 TAC Chapter 290.41{c)(3){N}

Alleged Violation:
Investigation: 1505756 Comment Date: 09/05/2018

Ground Water Sources and Development

Faiture 1o install & well meter on the well pump discharge line to provide water usage records
and to assist in more efficient system operation. Af the time of the investigation, it was noted
that the two wells share the satme well meter. Each well must have its own individual meter.

Recommended Carrective Action: Submit compliance documentation demonstrating
corrective measures have been 1aken to resolve the alleged violation.

Track No: 687034 Compliance Due Date: 12/11/2018
30 TAC Chapter 290.468(f){4)

Alleged Violation:
Investigation: 1505756 Comment Date: 08/12/2018

Plans and Specifications
Failsre to maintain accurate and up-to-date as-built plans and well completion data for Well
Number 1 (G1011792A) in viclation of 30 TAC §290.46(n)(3).

At the time of the investigation, it was documented that the water system was not maintaining
a full set of well completion data. The regulated entity was able to supply the well drillers log,
and the sanitary control easement exception and the USGS topographic map was located in
the file. The following items are needed as per 30 TAC §280.41(c)(3}{A) the results oT a
36-hour pump test; the results of the microhiologicat and chemical analyses.

30 TAC §290.46(n){3) — Copies of well completion data as defined in 30 TAC §280.41(c)(3)
(A) of this title {relating to Water Sources) shall be kept on file for as long as the well remains
in service.

Please be aware that all "as bullt plans™ must be submitted to Austin in writing for approval to
the TCEQ, Utilities Technical Review Team (UTRT), MC 159, P.O. Box 13087, Austin, Texas
78711-3087. Forfurther assistance regarding submittal, contact the TCEQ. UTRT at (512)
239-4691.

The system may apply for an exception by writing to the:
Texas Cammission on Environmental Quality, Technica! Review and Oversight Team
(MC-158), P.O. Box 13087, Austin, Texas 78711-3087, phone (512)239-4691.

Recommended Corrective Action: Submit compliance documentation demonstrating
corrective measures have been taken to resolve the alleged violation.

SSOCIATED TO

- (3 > rord
SN S

Track No: 687025

Summary of Investigation Findings Page 1 of 3
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CYPRESS HILL SUBDIVISION

Investigation # 1505756
30 TAC Chapter 290.110(b}(4) :

Alleged Violation:

Investigation; 1505756 Comment Date: 09/65/2018

Disinfectant Residual and Monitoring

Failure to maintain the residual disinfectant concentration in the far reaches of the distribution
system at a minimum of 0.2 mg/L free chlorine as per agency regulations. The field test

conducted at the entry point durmg this survey revealed that the leve! was be!ow the minimum
of 0.2 mg/L.
Recommended Corrective Action: Subit comphance documentation demonstrating
carrective measures have been taken to resolve the alleged violation.
Resolution: The regutated entity provided a photograph via email showing that the chiorine
residual was 0.81 mg/L at the entry poini by July 26, 2018.

Track No: 637026

30 TAC Chapter 290.46{m){4)

Alleged Violation:

Investigation: 1505756 Comment Date: 98{08/2(]18

Water Leakage

Failure to maintain all water plant related appurtenances in a watertight condition. At the time
of the investigation, the schrader valve located on well #1, G1011792A, was [eaking

Recommended Corrective Action: Submit compliance documentation demanstrating
corrective measures have been taken to resalve the alleged violation.

Resolution: The regulated entity provided photographs viz email that showed that the leaking
valve had been repaired an July 26, 2018.

Track No: 687029
30 TAC Chapter 290,46(v)

Alleged Violation:
Investigation: 1505756 Comment Date: 09!05/201 8
Operating Practices for Public Water Sysiems

Failure to install all water system alectrical wiring in compliance with a local or national
electrical code.

At the time of the investigation, it was noted that there was a crack in the electrical conduit at
well #1, G1011792A.

Recommended Corrective Action: Submit compliance documentation demonstrating
corrective measures have been taken fo resolve the alleged violation.

Resolution: The regulated entity submitted a photograph via email on July 26, 2018, that
showed that the electrical fitting had been repaired.

Track No: 687030
30 TAC Chapter 280.46(m)

Alleged Violation:

Investigation: 1505756 Gomment Date: 08/08/2018

Qperating Practices for Public Water Systems
Faflure to properly maintain the regulated entity by not maintaining the vegetation around the
water plant.

Bummary of Investigation Findings

Page2o0f3

184



CYPRESS HILL SUBDIVISION Investigation # 1505756

Al the time of tne investigation, it was noted that there was vegetation growing on the ground
storage tank and some vegetation was noted along the fence line,

Recommended Corrective Action: Submit compliance documentation demanstrating
cotrective measures have been taken o resolve the alleged violation.

Resolution: The regulated entity submitted photographs via email on July 26, 2018, that
showed the vegetation had been removed.

Summary of Investigation Findings Page 3 of 3
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1118/2019 Cypress Hill PWS #1011792

From: Shannon Marsh <marshwaterman@aol.com>
To: destiny.geppert <destiny.geppert@tceq.texas.gov>
Subject: Cypress Hill PWS #1011792
Date: Fri, Jan 18, 2019 4:38 pm
Attachments: SKMBT_3619018161400.pdf (307K)

Ms. Geppert,
{ have attached a plugging report for well #1 at the Cypress Hill water system. This should clear both remaining violations for
the system,

Please let me know if you need any additional information.

Thanks,

Shannon Marsh

Aqua Pure

PO Box 279. New Waverly TX 77358
Office:: 281.590.4359

Fax 936.344.9838

hitps://mail.aol.com/webmail-sid/en-us/PrintMessage
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STATE OF TEXAS PLUGGING REPORT for Tracking #182881

Owner: J&8 Water Co. {Cypress Hill) Owner Well #: 1

Address: P.O. Box 279 Grid #: 80-59-7
New Waverly. TX 77358

. . Latitude: 30° 01" 48" N
Well Location: 18210 Cypress Hill Circle

Cypress, TX 77433 Longitude: 095° 42" 36" W
PWS G1011792A

Elevation: No Data
Well County. Harris
Weli Type: Public Supply
Drifting Information
Company: N/A Date Drilled No Data
Driller: N/A License Number:  N/A
Borehole: No Data
FPlugging Information
Date Plugged: 121312018 Plugger. Shannon Marsh
Plug Method: Tremmie pipe cement from bottom to top
Casing Left in Well: Plug(s) Placed in Well:
Dia (in.) Top (ft) Botiom (ft ) Top (%) Bottom (#.) Descnption (number of sacks & material)
4 0 320 o 320 Cement 23 Bags/Sacks
Certification Data: The driller certified that the driller plugged this well (or the well was plugged under the

driller's direct supervision) and that each and all of the statements herein are frue and
correct. The driller understood that failure to complete the required iterns will result in
the reports(s) being returned for completion and resubmittal.

Company Information.  JOHNSTON WATER WELL

PO BOX 370
NEW WAVERLY, TX 77368

Driller Name: Shannon Marsh Licensa Number: 60248
Comments: PWS#1011792
1272172018 8°50.37 AM Plugging Report Tracking Number 182881 Page 1 of 1

Submitted on 12/21/2018
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Jon Niermann, Chairiman
Emily Lindley, Commissioner
Toby Baker, Executive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preverting Pollution

February 13, 2019

Mzr. Sharmnon Marsh

President

Utilities Investment Company Incorporated
Post Office Box 279

New Waverly, Texas 77358-0279

Re: Notice of Compliance with Notice of Violation (NOV) dated September 13, 2018:
Cypress Hill Subdivision, 18208 Easi Cypress Hill, Houston, Harris County, Texas
Regulated Entity No.: 101221125, TCEQ ID No.: 1011792, Investigation No.: 1540033

Dear Mr. Marsh:

On January 18, 2019, the Texas Cormmission on Environmental Quality (TCEQ) Houston Region
Office received adequaie compliance decumentation to reselve the alleged violations
documented during the investigation of the above-referenced regulated entity conducted on
July 26, 2018. Based on the information submitted, no further action is required concerning
this investigation.

The Texas Comumnission on Environmental Quality appreciates your assistance in this matter and
your compliance ¢fforts ro ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free to contact Ms. Destiny Geppesrt in the Houston
Region Office at (713) 767-3729.

Sincerely,

/ /b \/%? e L

Nichole Batista Nunes
Team Leader

Public Water Supply
Houston Region Office

NBN/DG/sh
cc Harris County Public Health and Environmerital Scrvices

101 South Richey Street, Suite G
Pasadena, Texas 77506-1023

Enclosure: Summary of Investigation Findings

TCEQ Region 12 « 5425 Polk St., Ste. H » Houston, Texas 77023-1452 « 713-767-3500 - Fax 713-767-3520

Austin Headquarters: 512-239-1000 = tceq.texas.gov * How is our customer service? tceq.texas.gov/Qustomersurvey
prrored on recyeled paper
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Jon Ni¢rmann, Chairman
Emily Lindley, Conunissioney
Bobbv Janecka, Commissicrer
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
Septexnber 18, 2019

Mr. Shannon Marsh

President

Utilities Investment Company Incorporated
PO Box 279

New Waverly, Texas 77358-0279

Re: Notice of Compliance with Notice of Vielation (NOV) dated September 11, 2018:
Fairview Acres Mobile Home Subdivision, 10218 Fairview Drive, Crosby, Harris County,
Texas
Regulated Entity No.: 102314747 TCEQ D No.: 1010706 Investigation No.: 1580589

Tear Mr. Marsh:

Qn July 29, 2019, the Texas Commission on Environmental Quality (FCEQ) Houston Region Office
received adequate compliance documentation 10 resolve the alleged violations documented
during the investigation of the above-referenced regulared ennty conducted on July 27, 2018.
Rased on the informarion submitted, no further action is required concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or maembers of
your staff have any questions, please feel free 10 contact Ms. Latrichia Spikes in the Houston
Region Office at (713) 767-3660,

Sincerely,

/_/ . 7/ ; o A.‘
e
Latrichia Spikes
Team Leader

Pablic Water Supply

Houston Region Office

1L8/DB/es

Enclosure: Summary of Investigation Findings

o Harris County Public Health and Environmental Services
101 South Richey Street, Suite G, Pasadena, Texas 77506-1.023

TCEQ Region 12 ~5425 Polk §t., Ste, H » Houston, Texas 77023-1452 « 713-767-3500 » Fax 713-767-3520

Austin Headguarters: 512-239 1000 « tcegtexas.gov = How (s our customer service! tceg.texas gov/custamersurvey
printed ofr yecycled paper
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Directoy

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

June 7, 2019
Mr. Shanmon Marsh
Pregident
Utilities Investment Company Incorporated
PO Box 279

New Waverly, Texas 77358-0279

Re: Natice of Compliance with Notice of Violation (NOV) dated February 6, 2019:
Greenbriar Estates, 3611 Madison Avenue, Baytown, Chambers County, Texas
Regulated Entity No.: 101280725 TCEQ ID No.: 0360111 Investigation No.: 1532789

Dear Mr. Marsh:

On March 19, 2019, the Tevas Commission on Environmental Quality (TCEQ} Houston Region
Office received adeguate compliance documentation 1o resolve the alleged vielation documented
during the investigation of the above-referenced regulated entity conducted on January 18, 2019.
Based on the information submitted, no further action is required concerning this investigation,

The Texas Commission on Fnvironmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any guestions, please feel free {0 contact Ms, Caitlyn Williams in the Houston
Region Office at (713) 767-3523.

Sincerely,
i ’i . / e s
/7
7/ / ol

’{w : "“A’é*l-'f&bﬁi@

Latrichia Spikcs )

Team Leader

Public Water Supply

Houston Region Office
LS/CW/es

Enclosure; Summary of Investigation Findings

¢c:  Chambers County Environmental Health and Permitting
PO Box 1180, Anahmac, TX 77514-1180

TCEQ Region 12 » 5425 Polk St., Ste. H » Houston, Texas 77023-1452 » 713-767-3500 » Fax 713-767-3320

Austin Headquarters: 512-239-1000 « tcer.texas.gov « How is our customer service? teeg.lexas.gov/cusiomersurvey
printed on meyded papes
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Jon Niermann, Chairman \‘ 8
. . .. &
Emily Lindley, Commtissioner ‘J@ \\C\

Toby Baker, Executive Director

VAR

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 6, 2019

CERTIFIED MAIL #91 7199 9991 7038 7440 6908
ELECTRONIC RECEIPT REQUESTED

Mr. Shannon Marsh

President

Utilities Investment Company, Incorporated
Post Office Box 279

New Waverly, Texas 77358-0279

Re:  Notice of Violation for the Modified Comprehensive Compliance Investigation at:
Greenbriar Estates, 3611 Madison Avenue, Baytown, Chambers County, Texas
Regulated Entity No.: 101280725 TCEQ ID No.: 0360111 Investigation No.: 1539205

Dear Mr. Marsh:

On January 18, 2019, Ms. Landry Nash of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the ahove-referenced facility to
evaluate compliance with the applicable requirements for public water supply systems.
Enclosed is a summary which lists the investigation findings. During the investigation, a certain
outstanding alleged violation was identified for which compliance documentation is required.
Please submit to this office by the compliance due date listed on the Summary of Investigation
Findings enclosure, a written description of corrective action taken and the required
documentation demonstrating that compliance has been achicved for the outstanding alleged
violation. In addition, during the mvestigation, the investigator resolved apparent instances of
noncompliance noted during the previous investigation dated May 15, 2018. Please be advised
that a violation could be issued upon further review of your system'’s records or self-reported
documentation.

In the listing of the alleged violation, we have cited applicable requirernents, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency wehsite at htip://www.tceq.texas.gov for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
reguest one from either the Houston Region Office at (713) 767-3650 or the Central Office
Publications Ordering Team at (512) 239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anficipate that you will resolve the alleged
violation as required in order to protect the State's environment. If you have additional
informaiion that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the Houston Region
Office within 10 days from the date of this letter. At that time, PWS Team Leader Ms. Nichole
Batista Nunes, will schedule a violation review meeting to be conducted within 21 days from the
date of this letter.

TCEQ Region 12 = 5425 Polk St., Ste. II « Houston, Texas 77023-1452 « 713-767-3500 = Fax 713-767-3520

Anstin Headquarters: 512-239-1000 - iceq.texas.gov » How is our customer service? tceq.texas.gov/customersurvey
printed on recyulud paper
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‘Summary of Investigation Findings;

GREENBRIAR ESTATES Investigation #

Investiégia%znoﬁate: 01/18/2019
s CHAMBERS GOUNTY,

Additional ID(s): 0360111

HN

GED YICLATIONIS
i ~-,;/»f,-/,/{ b
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QRN
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Track No: 704224 Compliance Due Date: 03/08/2019
30 TAC Chapter 290.46(m){4)

Alleged Violation:
Investigation: 1539205 Comment Date: 02/04/2019

Water Leakage
Failure to maintain all well appurtenances in a watertight condition. The leaking air refease
device located at well 1 must be repaired or replaced as necessary.

Recommended Corrective Action: Submit compliance documentation demonstrating
carrective measures have been taken to resolve the alleged violation.

Track No: 680880
30 TAG Chapter 290.46(f)}(4)

Alleged Violation:
Investigation: 1483577 Comment Date: 06/18/2018

Failure by a public water system to submit routine reports and any additional documentation

that the executive director may require to determine compliance with the reqguirements of 30
TAC Chapter 290, Subchapter [,

At the time of the investigation, the regulated entity did not present a distribution map as
required by 30 TAC 280.46(n)(2) for investigator review.

Investigation; 15075394 Comment Date: 11/01/2018

Failure by a public water system to submit routine reports and any additional documentation
that the executive director may require to determine compliance with the requirements of 30
TAC Chapter 290, Subchapter D.

As of November 1, 2018, no documentatian has been received.
Investigation: 1539205 Comment Date: 02/01/2018

Failure to provide a copy of the system’s distribution map.

Recommended Corrective Action: Submit compliance documeantation demonstrating
corrective measures have been taken to resclve the alleged violation.

Resoclution: At the time of the onsite investigation on January 18, 2018. Investigator Nash
reviewed a copy of the system’s distribution map.

Track No: 680881
30 TAC Chapter 2980.46(f)(2)

Alleged Violation:

Sumirary of Investigation Findings Page 1 of 2
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vestigation: 1483577

Fallure to kegpthe public water system’s wperating records acoessibie for review dusing. .
‘ mspect:ons and ava’iable%o the executtve director upon request,

Atthe fime of the mvest;gatmn d{stnbutmn chiorine residual logs for Aprit and May: 2048.a5
required by 30 TAC 290.110{c)4XA) were not mads available for investigator review.
Investigation: 1507594 Comment, Bate; 41/01/2048
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Recommended Correclive Action: Submit compliance doctmentation demonstrat*ng
corrective measures have beert takan to resolve the alleged violation.

Resolution: At the time of the onsite investigatton on January18, 2019, Inveshgator Nash

reviewed coples of the system 8 d)strﬂnutzcrt chioring readual Icgs for January thfough
BDecember 2048, . T o

Track No: 682769, D R R S
30 TAG Chapter 290,46(0(2) Lo

Alteged Viglatioh: . f.:: w L EEA
frivestigatioh; 1488677 1 "W BT L

Faiflié (G keep the publit waker SU&tent's dperatiriy TEiords acces&b?e for review during.

inspections and availabie to the exacuiive director upon reqgtlest. T

T e

Al the time of the investigation, the regulated entlty did not have monthily logs of the dates that
dead end mains were ﬂushed (as required by 30 TAC 290.46()) available for invesfigator
review.

Investigation: 1507594 Comment Date: 11/01/2018

Failure to keep the pubﬁc water system s eperating- reoords accessm!e for re\ﬂew dunng
inspections and available to the execulive director upon request.

As of November 1, 2018, no documeniation has beeh reseived. . - :
Investigation: 1539205 R Comiment Date: 02/01/2019

Failure to provide ﬂushmg records
Recommbnded Corrective Action: Subiimit compliaice ddcumentation demonstratirig
correctivé neasures have beeh taken fo réddlve the difeged violation, ‘

Resolution: At the time af the onsite investigation on January18, 2019, Investigator Nash
reviewed copies of the system's flushing records for January through December 2018,

Sunwmary of Investigation Findings Page 2012
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Mr. Shannon Marsh, President
Page 2
February 6, 2019

If you or members of your staff have any questions regarding these matters, please fecl free to
contact Ms. Landry Nash in the Houston Region Office at (713) 767-3692.

Sincerely,

SAS ey T

Nichole Batista Nunes
Team Leader

Public Water Supply
Houston Region Office

NBN/LN/sh

cc Chambers Counly Envirommental Health & Permitting
Post Office Box 1180
Anahuac, Texas 77514-1180

Enclosure: Summary of Investigalion Findings
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31972019 Greenbriar PWS 0360111

From: Shannon Marsh <marshwaterman@aol.com>
To: Landry.Nash <Landry.Nash@tceq.iexas.gov>
Subject: Greenbriar PWS 0360111
Date: Tue, Mar 19, 2019 7:28 am
Attachments: Greenhriar PRV.jpg (6K)

Landry,

I have attached a photo of the newly installed pressure relief valve for Greenbriar Estates. This should clear all viclations for
the facility. if you need additional information, please feal fres to contact ma.

Thanks,

Shannon Marsh

Aqua Pure

PO Box 279. New Waverly TX 77358
Office:: 281.590.4359

Fax 936.344.9838

|i 1 Attached Images

hitps //mail.aol.comfwebmail-std/en-us/PrintMessage
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Bryan W. Shaw, Ph.D,, P.E., Chairman

Toby Baker, Conumnissioner

A

"

fon Nierinain, Connissioner

Qla

N
N

Stephame Bergeron Ferdue, Interin Ixecutive Divector

TEXAS COMMISSION ON ENVIRONMENTAL (QUALITY

Protecting Texas by Reducing and Preveiting Polfution

July 12, 2018

CERTIFIED MAIL # 91 7199 9991 7038 7380 3227
ELECTRONIC RECEIPT REQUESTED

Mr. Shannon Marsh, President

Utilities Investmenlt Cormpany Incorporated
PO Box 279

New Waverly, Texas 77338-0279

Re: Notice of Violation for the Complaint Investigation at:
Greenbriar Fstates, 3611 Madison Avenue, Baytown, Chambers County, Texas
Regulaled Entity No.: 101280725 TCEQ ID No.: 0360111 Investigation No.: 1483577

Dear Mr. Marshs;

On May 15, 2018, Investigator Elaine Fowler of the Texas Commission on Environmental Quality
{TCEQ) Houston Region Otffice conducled an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for Public Water Supply. Enclosed
18 4 swmmary which hsts the investigation [indings. During the investigation, certain
ontstanding alleged vieolations were jdentified for which compliance documentation is requured.
Please submiil to this office by August 11, 2018 a wrilten description of corrective action taken
and the required documentation demonstrating that compliance has been achieved for each of
the outstanding alleged violations.

n the histing of the alleged violations, we have cited applicable requiremenrs, including TCEQ
rules. Please note that both the vules themselves and the agency brochure entitled Obtaining
YCEQ Rules (GI 032) are located on our agency wehsite at http://www.tceq.texas.gov for your
reference. If you would like & hard copy of this brochure mailed to you, you may call and
reguest one from cither the Houston Region Office at (713) 767-3650 or the Central Office
Publications Ordering Team at (512) 239-0028.

The TCEQ appreciates your assistance in tus matter. Please note thal the Legislature has
granied TCEQ enforcement nowers which we may exerdse ro ensure compliance with
envirommental regulatory requirements. We anticipate that you will resolve the alleged
violations as requived in order Lo protect the State's environment. If you have additional
inforwation that we are unaware of, vou have the opportunity to contest the violations
documented in this notice, Shouwld you cheose to do so, you must notify the Houston Region
Office within L0 days from the date of this letter, At that time, PWS Team Leader Ms. Julia
Thorp, will schedule a violation revicw meeting to be conducted within 21 days from the date of
this letier. However, please be advised that if you decide to participate in the violation review
process. the TCEQ may still require you to adhere to the compliance schedule included in the
attached Summary of Investigarion Findings until an official decision is made regarding the
status of anv or all of the contested violations.

TCEQ Region 12 « 3425 Polk St., Ste. b} = Houston, Texas 77023-1452 « 713-767-3500 » Fax 713 767 3520

Austin Headquarters: 512-230-1000 < teeq.texas.gov ¢ HOw is U CUSTOIILCT SEIVICEY  LCeq Lexas. goy /Customersarvey

printec s teanlvd paape.
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Mr. Shannon Marsh, President
July 12,2018
Page 2

i you or members of vour stalt have any questions, please leel lree ro contact Investigator
Fowler in the Houston Region Office ar (713) 767-3548.

Sincerely,

;‘ UD‘@Z {

Juljg Thorp, Team Leader

Public Water Supply
Houston Region Oflice

JT/CF/dp

Cu Chambers County Pnvironmentai Health and Pernuiiung
PO Box 1180
Anuhuadce, Texas 77514-1180

Enclosure: Summary of Investigalion Findings
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11/6/2018 Greenbriar Estates PWS No. 0380111

From: Shannon Marsh <marshwaterman@acl.com=
To: Elaine.Fowler <Elaine.Fowler@lceq.lexas.gov>
Suhject: Greenbriar Estates PWS No, 0360111

Date: Tue, Nov 6, 2018 10:54 am
Attachments: SKMBT_35181106113300.pdf {253K), SKMBT_36181106113801.pdf (1278K}, GreeenbriarW.pdf {(6276K)

Ms. Fowler,
Please see attached compliance documentation for the above mentioned facility..

1. Distribution Map
2. April and May 2018 operatars logs
3. Flushing records.

Shannon Marsh

Aqua Pure

PO Box 272. New Waverly TX 77358
Office:: 281.590.4359

Fax 936.344.9838

hitps //mail.aol.com/webmail-std/en-us/PrintMessage 11
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GREENBRIAR ESTATES [nvestigation #

Investiyation Date: 05/15/2018
. CHAMBERS COUNTY,

Additional ID{s): 0360111
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Track No: 680880 Compliance Due Date: 08/11/2018
30 TAC Chapter 290.46(f)(4)

Alleged Violation:
Investigation: 1483577

Comment Date; 06/19/2018

Failure by a public water systern ta submit routine reparts and any additional documentation

that the executive director may require to determine compliance with the requirements of 30
TAC Chapier 290, Subchapter D.

At the time of the investigation, the regulated entity did not present a distribution map as
required by 30 TAC 290.46(n)(2) for investigator review.

Recommended Corrective Action: Submit compliance documentation demonstrating
corrective measures have been taken to resolve the alleged violation.

Track No: 680881 Compliance Due Date: 0B/11/2018
30 TAC Chapter 290.46{f)(2)

Alleged Violatlon:

Investigation; 1483577 Comment Date: 07/11/2018

Failure to keep the public water system’s operating records accessible for review during
inspections and available to the executive director upon requeast.

Al the time of the investigation, distribution chlorine residual logs for April and May 2018 as
required by 30 TAC 290.110(c)(4)(A) were not made available for investigator review.

Recommended Corrective Action: Submit compliance docuimentation demonstrating
corrective measures have been taken to resolve the alleged viclation.

Track No: 682765 Compliance Due Date: 08/11/2018
30 TAC Chapter 290.46{f)(2)

Alleged Violation:
lnvestlgatlon 1483577

Comment Date: 07/11/2018

Faulure o keep the pubkc water system's operabng records accessible for review during
inspections and available to the executive director upen request.

At the time of the investigation, the regulated entity did not have monthly logs of the dates that

dead end mains were flushed (as required by 30 TAC 290.46()) available for investigator
review.

Recommended Corrective Action: Submit compliance documentation demonstrating
corrective measures have heen taken to resolve the alleged violation.

Summary of Investigation Findings Page 1 of 1
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Redicing and Preventing Pollution

Aprit 5, 2019

CERTIFIED MAIL #91 7199 9991 7038 7352 3767
ELECTRONIC RECEIPT REQUESTED

Mr. Shannon Marsh

President

Utilities Investment Company, Incorporated
Post Office Box 279

New Waverly, Texas 77358-0279

Re: Acceptance of a Compliance Flan for:
Homestead Oaks Mobile Home Commuity, 8103 Woolf Road, Spring, Harris County,
Texas
Regulated Entity No.: 101251858, TCEQ ID No.: 1011734, Investigation No.: 1551815

Dear Mr. Marsh:

The Texas Conumission on Environmental Quality {TCEQ) Houston Region Office Iias completed
areview of the compliance plan and any additional information that you submitted on January
15, 2019 and February 13, 2019, to resolve the alleged violation track no. 692966. This alleged
violation was noted during the investigation of the above-referenced facility conducted on
August 17, 2018. The compliance plan appears to identify the necessary corrective actions for
the alleged violation. We will monitor your progress in implementing the corrective actions.
Please submift to this office a written description of corrective actions taken and the required
documentation demonsirating (hat compliance has been achieved for each outstanding alleged
violation by the compliance due date listed on the Summary of Investigation Findings
enclosure, demonstrating that the alleged violation has been resolved. Please be advised that if
we determine, during follow-up monitoring, that you are not working towards compliance or
the problem has escalated, further enforcernent action will be considered.

The Texas Comrnission on Environmental Quality appreciates your assistance in this matter and
anticipates that you will resolve the alleged violarion as requived in order to protect the State’s
envirommnent. H you or members of your stalf have any gueslions, please feel free to contact
Ms. Cecilia Espinosa in the Houston Region Office at (713) 767-3530.

Sincerely,

/
Ul
Ldtrichia Spikes

Team Leader
Public Water Supply
Houston Region Office

CB/CE/sh

TCEQ Region 12 « 5425 Polk §t., Ste. H » [Iouston, Texas 77023-1452 » 713-767-3500 « Fax 713-767-3520

Austin Headquarters: 312-239-1000 « tceq.texas.gov + How is our customer service? tceq.texas.gov/customersurvey
ponted on recycler prper



Mr. Shannon Marsh, President

Page 2

April 5, 2019

Texas Commission on Environmental Quality

cc Harris County Public Health and Environmental Services
101 South Richey Street, Suite G
Pasadena, Texas 77506-1023

Sarah Cardnell via email at sarah@watcrengineers.com

Enclosure: Summary of Investigation Findings
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-~ .. Summary of Inyestigation Findings

HOMESTEAD OQAKS MOBILE HOME COMM Investigation #

8103 WOOLF RD investigation Date: 0311212019
SPRING, MONTGOMERY COUNTY, TX 77379

Additional ID(s): 1011734

s g e

Track No: 692566 Compliance Due Date: 06/16/2019
30 TAC Chapter 280.41{c){3)(A)

Alleged Violation:
Investigation: 1511586 Comment Date: 10/18/2018

Ground Water Sources and Development
Failure to submit the weill completion data for Well Number 1 (Source D No. G1011734R) for
our review and approval before placing the well into service. This data must include copies
of:

1. an executed sanitary conirol easement or other documentation demonstrating
compliance with 30 TAC, §290.41(c)(1)(F) for all praperty located within 150 feet of the well
head,

2. the well Driller's Log (geological log and material setting report)

3. the cementing certificate,

4. the resuits of a 36-hour pump test which shows the steady state capacity of the well,

5. the results of chemical analysis performed by an accredited laboratory,

6. three consecutive daily coliform-free raw water bacteriological analyses conducted by a
TCEQ accredited laboratory, and

7. an original or legible copy of a U.S. Geological Survey 7.5 minute topographical
quadrangle map showing the accurate well location.

Please be aware you may apply for an exception to this regulation, or if you have the well
compietion data, please submit alf requests to:

Texas Commission on Environmental Cluality, Utilities Review and Qversight Team (MC-158},
PO Bax 13087, Austin, Texas 78711-3087; phone (612)239-4681.

Investigation: 1551818 Comment Date: 03/25/2019

Failure to submit the well completion data on Welt Number 1 (Source 12 No. G1011734B) for
our review and approval before placing the well into service.

A compliance plan was recieved January 16, 2019 and February 13, 2019 in response to the
NOV letter dated October 19, 2018.

Recommended Corrective Action: Submit compliance documentation demonstrating
corrective measures have been taken to resolve the alleged violation.

Summary of Investigation Findings Page 1 of 1
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Jon Niermann, Chairmnian
Emily Lindley, Commissioner
Toby Baker, Executive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protacting Texas by Reducing avid Preverting Poliution

October 19, 2018

CERTIFIED MAIL #91 7199 9991 7038 7420 4740
ELECTRONIC RECEIPT REQUESTED

Mr. Shannon Marsh

President

Utilities lnvestment Company, Incorporated
Post Office Box 279

New Waverly, Texas 77358-0279

Re: Modified Comprehensive Compliance Investigation at:
Homestead Oaks Mobile Home Community, 8103 Woolf Road, Spring, Harris County,
Texas
Regulated Entity No.: 101251858 TCEQ ID No.: 1011734 Investigation No.; 1511586

Dear Mr. Marsh:

On August 17, 2018, Ms. Cecilia Espinosa and Mr, Cedric Flemuming of the Texas Cormmission on
Environmental Quality (TCEQ) Houston Region Office conducied an investigation of the above-
referenced facility to evaluate compliance with the applicable requirements for public water
supply systems. Enclosed is a summary which lists the investigation findings. Please submit to
this office by the compliance due date listed on the Summary of Investigation Findings
enclosure, a written description of corrective action taken and the required documentation
demonstrating that compliance has heen achieved for the outstanding alleged violation. Please
be advised that a violation could be issued upon further review of your system's records or self-
reporited docummentation.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency hrochure eniitled Obhtaining
TCEQ Rules {G{ 032) are located on our agency website at htip://www.tceq.texas.gov for your
reference. if you would like a hard copy of this brochure mailed to you, you may call and
request one from either the Houston Region Oflive al Phone (713) 767-3650 or the Central
Office Publications Ordering Team at (512) 239-0028.

The TCEQ appreciates your assistanice in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmential regulatory requirernents. We anricipate that you will resolve the alleged
violalion as required in order to protect the State's environment. If vou have additional
information that we are unaware of, you have the opportunity to contes! the violation
documented in this notice. Should you choose to do 50, you must notify the Houston Region
Office within 10 days from the date of this letter. At that time, PWS Tcam Leader Ms, Julia
Thorp, will schedule a vialation review meeting to be conducted within 21 days from the date of

TCEQ Region 12 « 5425 Polk 5t., Ste. H » Houston, Texas 77023-1452 « 713-767-3500 « Fax 713-767-3520

Austin Headquarters: 512-239-1000 » tceq.texas.gov = How is our customer service? {ceq.texas.gov/customersurvey

minted on recpeled paner



Mr. Shannon Marsh, Presideu:
Page 2
October 19, 2018

this letter. However, please be advised that if you decide to participate in the violation review
process, the TCEQ may stll reqguire you to adhere to the compliance schedule included in the
attached Summary of Investigation Findings until an otficial decision is made regarding the
status of the contested violation.

If you or memhers of your staff have any questions, please feel free to contact Ms. Cecilia
Espinosa in the Houston Region Office at (v13) 767-3530.

Sincerely,

ki

Julia Thorp

Team Leader

Public Water Supply
Houston Region Office

JT/CE/t]
cC Harris County Public Health and Environmental Services

101 South Richey, Suite G
Pasadena, lexas 77506-1023

Enclosure: Sumrnary of Investigation Findings
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. Summary oflrivestigation Fmdm gs
HOMESTEAD OAKS MOBILE HOME COMM Investlgation #
8103 WOOLF RD InvestigatineDate: 08/17/2018

SPRING, MONTGOMERY COUNTY, TX 77379

Additional ID{s): 1011734

S L e g

IG ‘TION(S)

Track No: 692966 Gompliance Due Date; 0171672019
30 TAC Chapter 290.41{c){3)(A)

Alleged Violation:
Investigation: 1511586 Comment Date; 10/18/2018

Ground Water Sources and Development
Failure to submit the well compietion data for Well Number 1 (Source 1D No. G1011734B}) for

our review and approval before placing the well info service. This data must include copies
of:

1. an executed sanitary control easement or other documentation demonstrating
compliance with 30 TAC, §290.41(c)(1)(F) for all property located within 150 feet of the well
head,

2. the weli Driller's Log {geological log and material setting report)

3. the cementing cenrificate,

4. the results of a 36-hour pump test which shows the steady state capacity of the well,

5. the results of chemical analysis performed by an accredited laboratory,

6. three consecutive daily coliform-free raw water bacteriological analyses conducted by a
TCEQ accredited laboratory, and

7. an original ot legible copy of a U.S. Geological Survey 7.5 minute topographical
guadrangle map showing the accurate welf location.

Please be aware you may apply for an exception to this regulation, or if you have the well
compietion data, please submit all requests to:

Texas Commission on Environmental Quality, Utilities Review and Oversight Team (MC-159),
PO Box 13087, Austin, Texas 78711-3087; phane (512)239-4691.

Recommended Corrective Action: Submit compliance documentation demonstrating
cofrective measures have been taken to resolve the alleged violation.

Summary of inveatigation Findings

Page {1 of 1
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YA, WATERENGINEERS, INC.

WATER & WASTEWATER TREATMENT CONSULTANTS
17230 HUFFMEISTER ROAD, SUITE A ~ CYPRESS, TEXAS 77429-1643
TEL: 281-373-0500 FAx: 281-373-1113

January 15, 2019

TCEQ - Region 12 Houston Office
Ms. Julia Thorp

5425 Polk St., Ste. 11

Houston, Texas 77023

Re: [Tomestead Oaks Mobile Home Community Water System
PWS ID: 1011734; RN; 101251858
Investigation No.: [511586
Montgomery County, Texas

Dear Ms. Thorp;

This letler is in response 10 Homeslead Oaks Mobile Home Community’s Notice of Violation, Investigation
Number 1511586. According to the Notice of Violation, lomestead Oaks Mobile Home Comnunity is
required to bring into compliance the following alleged violations:

Alleged Violations
l. Well Completion Data
a. FExecuted Sanitary Control Casement
b, Well Driller’s Log
¢. Cementing Certificate
d. 36 Hour Pump Test results
e. Chemical Analysis results
. Bacteriological Analyses
L. USGS Map

WaterLngineers, inc, has been retained on behalf of the Homestcad Oaks Mobile Home Community Water
System to submit the necessary compliance documentation to the TCEQ regarding the water system’s
alleged violations.

WaterEngineers, [nc. currently has all requived Completion documents, apart from the Cementing
Certificate, which was not an item submitted with the original completion submitfal. In addition to
requesting the exception for the cementing certificate, we are also requesting an exception for the cementing
itself, as the correcl mixtare ratio was not used.

WaterEngineers, Inc. will submit the necessary request for sxception pertaining o this water system. Once
the cxception has been granted, Completion Data (or the water system will be submitted for approval.

The following is our anticipaled schedule to bring the Homestead Oaks Mobile Home Community Water

Systom to compliance:

Jgnuary 2019 Submitted Exception Requests

April 2019 Receive response regarding Exception Requests

May 2019 Submit Completion Data for review

May 2019 Submit compliance docamentation 10 TCEQ regional office

180



TCEQ ~ Houston Region 12 Office

Homestead Oaks Mobile Home Community Water Systerm
January 15,2019

Pape 2 of 2

I{ you have any questions or would like further information, [ can be reached by telephone at 281.373.0500
or by email at sarah@waterengineers,com.

Sincerely,
Wa IL{LNGiNEERS INnC.

Sarah Cardnell
Project Coordinator

ce: Sharmon Massh via cinail at marshwaterpan/@aol.com
TCEQ Region 12 via email to RIZPWS@iceq.texas.gov

181



Jou Nierimann, Chalrmur
Buily Lindley, Conmissiones
Foby Baker, Execrtive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Profecting Texas Iy Reducing and Preventing Pellution
September 28, 2018

Mr. Shannon Marsh, President

UTTLILES INVESTMENT COMPANY, INC.
P.0. Box 279

New Waverly, Texas 77358

Re:  Proposed Agreed Order
UTILITIES INVESTMENT COMPANY, INC.
RIN101186179; Puhlic Water Supply ID No. 1012995
Docket No. 2018-0965-PWS-E; Enforcement Case Nu. 56402
FOR SETTLEMENT PURPOSES ONLY

Dear Mr. Marsh:

The Executive Director of the Texas Commission on Environmental Quality ("Commission"” or
"CEQ™) is pursuing an enforcement action agalnst UTILITIES INVESTMENT COMPANY, INC.
for violations of the Texas Health & Safety Code and Commission Rules. These violations were
discovered during an investigation conducted on May 16, 2018, and documented in a letter
dated June 22, 2018, from the TCEQ Houston Regional Office.

Please find enclnsed a proposed agreed order which we have prepared {n an attempt to expedite
this enforcement action. The order assesses an administrative penalty of $200, We are
proposiug a one-time offer to defer $40 of the administrative penalty if you satisfactorily comply
with all the ordering provisions wilhin the Wme frames listed. Therefore, the administrative
penalty to be paid is §160. The order also identifies the violations that we are addressing and
identifies specific technical requirements necessary to resolve them.

1f you have any questions regarding this matter, we are available to discuss them in a conference
in Corpus Christi or over the telephone. If we reach agreement in a timely manner, the TCEQ
will then proceed with the remaining procedural steps to settle this matter. These steps include
publishing notice of the proposed order in the Texas Register, and scheduling the matter for
approval by the Commission, We belisve that handling this matter expeditiously contd save
UTILITIES INVESTMENT COMPANY, INC. and the TCEQ a significan! amount of tiwe, as well
as the expense associaled with litigation,

Enclosed for your convenience is a return envelope. If you agree with the order as proposed,
please sign.and reiurn the original order and the penalty payment {check payable to "TCEQ"
and referencing UTTLITIES INVESTMENT COMPANY, INC., Docket No. 2018-0965-PWS-E)

Lo

P.O. Box, 1’59’55_7“:_ Austin, Texas 78711-3087 » 512-238-100Q + tceq.texas.gov

How i our castomer service? teoag.texas gov/ customersurvey
priared un secycied paper



Mr. Shannon Marsh
Page 2
Sepiember 28, 2018

Financial Administration Division, Revenue Operations Section
Attention: Cashier's Qffice, MC 214

Texas Commission on Environmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

Should you believe you are unable to pay the proposed administrative penalty, you may claim
financlal inability to pay part or all of the penalty amount. In order to qualify for financial
inability to pay, the penalty must exceed $3,600 and be greater than 1% of annual gross
revenues, If this is the case, please contact us immediately to obtain a list of financial disclosure
documents that must be submitted within 30 days of the receipt of this letter. These documents,
once properly completed and submitted, will be thoroughly reviewed to determine if we agree
with the claim of financial inability. Please be aware that il financial inability is proven to the
satisfaction of staff, diseussions pertaining to the penalty amount adjustment will focus only on
deferral and not on waiver of the penalty amount.

You may be able to perform or contribute to a Supplemental Environmental Project ("SEP™),
which is a project that benefits the environmeat, to offset a portion of your penalty. If you are
interested in performing an SEP, you must agree to the penalty amounont and
submit an SEP propesal within go days of receipt of this propoesed order,

For addittonal information abount the types of SEFs available and eligibility
criteria, please go to the TCEQ's web site link at httn.//www.tceq.texas.gov/legal/sep/
or contact the Enforcement Coordinator listed helow.

Please note that any agreements we reach are subject to final approval in accordance with
3¢ TEX. ADMIN. CODT § 70.10(a).

If we cannot reach a settlement of this enforcement action oy you do not wish to
participate in this expedited process, we will proceed with enforcement undey the
Commission’s Enforcement Rules, 30 TEX. ADMIN, CoDE ch. 70. Specifically, if the
signed order and penalty are not mailed and postmarked within 60 days from the
date of this letter, your ease will be forwarded to the Litigation Division and this
settlement affer, including the penalty deferral, will no longer be available. The
enforcement process deseribed in 30 Tex. AUMIN. CODE ch. 70 requires the staff to prepare and
issue an Executive Direetor's Preliminary Report and Petition to the Comumission. If you would
like to obtain a copy of 30 TEX. ADMIN. CODE ch. 70, or any othet TCEQ rules, the rules
themselves and the ageuncy brochure entitled Obtaining TCEQ Rules (GI-032) are located on our
agency website at hitpn:, /www.lceq texas.gov for your reference. If you would like a hard copy of
this brochure mailed to you, you may call and requesl one from the Central Office Publications

Ordering Team at (512) 239-0028.
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Mr. Shannon Marsh
Page 3
Sepiember 28, 2018

For any questions or comments about this matter or to arcange a meeting, please contact
Ms. Ronica Rodriguer of my staff at (361) 825-3495.

Sincerely,

Megan Hamilton, Manager
Enforcement Division
Texas Commission on Environmental Quality

MH/rr

Enclosures:  Proposed Agreed Order, Return Envelope, Penalty Calenlation Worksheet, Site
Compliance History

o Ms. Tracy Marsh, Divector, UTELITIES INVESTMENT COMPANY, INC,, 10724
Blackland Road, Willis, Texas 77378
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Texas COMMISSION ON ENVIRONMENTAL QuaLiTy

IN THE MATTER OF AN BEFORE THE

ENFORCEMENT ACTION

CONCERNING .

UTILITIES INVESTMENT TEXAS COMMISSION ON

COMPANY, INC.

RN101186179 ENVIRONMENTAL QUALITY
AGREED ORDER

DOCKET NO, 2018-0965-PWS-E
1, JURISPDICTION AND STIPULATIONS

On the Texas Commission on Environmental Quality (“the
Commission” or “TCEQ“\ conswciered this agresment of the parties, resolving an enforcement
action regarding UTILITIES INVESTMENT COMPANY, INC. {the "Respondent™) under the
zuthority of TEX, HEALTH & SArRETY CODE ch. 341. The Executive Dircctor of the TCEQ, through
the Hntoreement Division, and the Respondent together stipulate that:

1L The Respondent owns and operates a putblic water supply lacated at 8126 South Laura
Circle in Baytown, Harris County, Texas {the "Facﬂlty"‘ The Facility provides water for
human consumption, has approximately 42 scrvice connections, and serves at least 25
people per day for at least 60 days per year. As such, the Facility is a public water system
as defined in 30 TEX. ADMIN. CODE § 200.38(71).

2. The Execulive Divector and the Respondent agree that the TCEQ has jurisdiction to enter
this Order pursuant 1o TEX. WATER CODE § 7.002 and TEX. HEALTH & SAFETY CODE
§ 341.049, and that the Respondent is subjcet to TCEQ's jurisdiction. The TCEQ has
jurisdiction i lhis matter pursuant to TEX. WATER CODE § 5.013 and Tex. HEALTR &
SAFETY CODE § 341.031 because it alleges violations of TEX. HEALTH & SAFETY CODE ch.
241 and the rules of the TCEQ.

3. The pceurrence of any violation is in dispute and the entry of this Order shall not
constitute an admission by the Respondent of any violation alleged in Section IT
{"Allegations™)}, nor of any statute or rule.

4. An adminisirative penalty in the amount of $200 is assessed by the Commission in
settlement of the violations alleged in Section II ("Allegations™). The Respondent paid
§160 of the penalty and $40 is deferred contingent npon the Respondent's timely and
satisfactory compliance with all the terms of this Order. The deferrec amount shali be
waived only upon full corapliance with all the terms and conditions contained in this
Ovder. Tfthe Respoudeut fails to timely and satigfactorily comply with any of the {erms
or reguirernents contained in this Order, the Executive Director may demand payment of
all or part of the deferred penalty amount.
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o

The Executive Director and the Respondent agree on a settlement of the matters alleged
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN.
CopE § 70.10(a). Any noltice and procedures, which might otherwise be authorized oc
required in this action, are waived in the interest of a more timely resolution of the
matter,

The Executive Director may, without further notice or hearing, refer this matzer to the
Office of the Attorney General of the State of Texas ("QAG") for further enforcement
proccedings if the Executive Director determines that the Resnoudent has not complied
with one or more of the terms or conditions in this Qrder.

This Order represents the complete and fully-integrated agreement of the parties. The
provisions of this Crder are deemed severabie and, if a court of competent jurisdiction or
other appropriate authority deems any provision of this Order anenforceable, the
remaining provisions shall be valid and enforceablo.

This Order shall terminate five years from its effective date or npon compliance with all
the terms and conditions set forth in this Order, whichever is later.

IL ALLEGATIONS

During an investigation conducted on May 16, 2018, an investigator docwmented that the
Respondent:

1.

Failed to provide sufficient power to meet capacity requirements in accordance with the
affected utility's approved emergency preparedness plan ("EPP™), in violation of 30 TEX.
ADMIN. CODE § 290.45(h} 1D}, Specifically, the quick-connect system for the portable
generator had not been installed,

Failed to notify the Executive Director prior to making any significant change or addition
where the change in the cxisting distribution system results in an increase or decrease in
production, treatment, storage, and,/or pressure maintenance capaeity, in violaton of 30
TEX. ADMIN. CODE § 200.30({2)(4) and TEX, HEAUTH & SAFETY CODE & 341.0351(a).
Specifically, the Facility added a transfer pump to the well ta increase the capacity
without approval.

{11, DENTALS

The Respondent generally denies each: allegation in Scetion 1T ("Allegations™),

IV. ORDERING PROVISIONS

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS

that:

1.

The Respondent is assessed a penalty as set forth in Section I, Paregraph 4. The
payment of this penalty and the Respondent’s compliance with all of the requirements
set forth in this Order resolve only the allegations in Section 11. The Comumission shall
not be cunstrained in any manner from requiring corrective acon or penalties for
violations which are not raised here. Penalty payments shall be made payable to "TCEQ"
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anc shall be sent with the notation "Re: UTILITIES INVESTMENT COMPANY, INC.,
Daocket No. 2018-0965-PWS-E" 10:

.

.

Financial Administration Division, Revenue Operations Section
Attention: Cashier's Office, MC 214

Texas Commission on Environmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

The Respondent shail undertake the following technical requirements:

Within go days after the effective date of this Order, provide a quick-connect
system which allows a portable generator capable of serving multiple facilities to
be used at the Pacility, in accordance with 30 TEX. ADMIN, CODE § 290.45.

Within 105 days after the eflective date of this Order, submit written certification
as described in Ordering Provigion No. 2.d and include detailed supporting
decumentation including photogranhs, receipts, and/or other records Lo
demonstrate compliance with Ordering Provision No. 2.a.

Within 180 days after the effective date of this Order, provide notification and
obtain approval of significant changes {n the existing system or supplies,
including but nut limited (o the distribution system. in accordance with 30 TEX,
ApMIN. CODE § 200.39. '

Within 195 days after the effective date of this Order, submit written certification,
and include detailed supporting documentation including photographs, receipts,

and/or other records to demonstrate compliance with Ordering Provision No. 2.c.

The certification shall be signed by the Respondent and shall include the
following certification language:

“T certify under penalty of law that I have personally examined and
arn familiar with the information submitted and all attached
documents, and that based on my inquiry of those individuals
immediately responsible for obtaining the information, I belicve
that the submitted information is true, accurate and complete. |
am aware that there are significant penalties for submitting false
infermation, including the possibility of fines and imprisonment
for knowing violations."

The certification shall bo submitted to:

Order Compliance Team

Enforcement Division, MU 140A

Texas Commission on Environmental Quality
P.C. Box 13087

Austin, Texas 78711-3087
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with a copy te:

Water Section Manager

Houston Regional Office

Texas Commission on Environmental Quality
5425 Polk Street, Suite H

Houston, Texas /7024-1452

All relief rot expressly granted i this Order is denied.

The duties and provisions imposed by this Order shall apply to and be binding upon the
Respondent. The Respondent is ordered to give notice of this Order to personnel wha
maintain day-to-day control over the Faeility operations referenced In this Order,

The Execntive Direclor may grant an exiension of any deadline in this Order or inany
plan, report, or other docwmnent submifted pursuant to this Order, upon a written and
substantiated showing of good cause. All requests for extensions by the Respondent
shall be made in writing to the Execulive Director. Extensions are not effective until the
Respondent reecives written approval from the Executive Director. The delermination
of what constitutes good cause rests solely with the Executive Director. Extension
requests shall be senl 1o the Order Compliance Team at the address listed above.

This Order, issued by the Commission, shall not be admissible aguainst the Respondent in
a eivil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms
of this Order; or {(2) pursue violations of a statute within the Commission's jurisdiction,
or of a rule adopted or an order or permit issued by the Commission under stich a
statute,

This Order may be executed in separate and multiple counterparts, which together shall
constitute a single instrument. Any page of this Order may be copied, scanned, digitized,
converted ‘o electronic portable document format ("pdf”), or otherwise reproduced and
may be transmittec by digital or electronic transmission, including but not limited to
facsimile transmission and electronic mail. Any signature affixed to this Order shall
constitute an original signature for all purposes and may be used, filed, substituled, or
issued for any purpose for which an original signature could be used. The term
"signaturc” shall include manual signatures and true and accurale reproductions of
manual signatures ereated, executed, endorsed, adopted, or authorized by the persen or
persons to whom the signatures are attributable. Signatures may be copied or
reproduced digitally, electronically, by photocopying, engraving, imprinting,
lithographing, electronic mail, facsimile transmission, stamping, or any other means or
process which the Executive Dirsctor deems acceptable, In this paragraph exclusively,
the terms: electronic transmission, owner, person, writing, and written, shall have the
meanings assigned to them nadey Tex. Bus, ORG. CODE § 1.002.

The effcctive date of this Order is the date it is signed by the Commission. A copy of this
fully executed Order shall be pravided to each of the parties.
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For the Commission ~ » Date
For the Executive Director o Date T

[, the undersigned, have read and understand the attached Order. Tam authorized to agree to
the attached Order, and I do agree to the terms and conditions specified therein. T firvther
acknowledge that the TCEQ, in accepting payment for the penalty amcunt, iz materially relying
on such representation,

I also understand thal failure to comply with the Ordering Provisions, if any, in this Order
and/or failure to thmely pay Lhe penalty amount, may result in:

. A nagative impact on coinpliance history;

. Greater scrutiny of any permit applications submitied;

. Referral of this case to the Attorney General’s Office for contempt, injunctive relief,
additional penaliies, and/or attorney fees, or to a collection agency;

. Increased penalties in any future enforcement actions;

v Automatic roferral to the Attorney General's Office of any futiure enforcement actions; and

. TCEQ seeking other relief as authorized by law,

In addition, any falsification of any compliance documenis may result in criminal prosecution.

“S\ . i\\(;{b%

Signature Date
<§’L¢;v~w 2 3""\-'\’“@::;_'{{__< e PLJ s "-41 3 A
Name (Printed or typed) Title

Authorized Representative of
UTILITIES INVESTMENT COMPANY, INC.

[ fmailing address has changed, please check this box and provide the new address below:

Instructions: Send the original, signed Order with penalty payinent to the Financial Adménistration Division,
Revenue Operatious Section at the address in Ordering Provision 1 of this Order.
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