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Application for Sale, Transfer, orrMerger of a' Reétail
Public Utility RFCFIVED

Pursuant to Texas Water Code § 13.301 and 16 Texas Administrative Code § 24.239

Ll uli=1 P 2019

Sale, Transfer, or Merger {STM) Application Instructions Cneyay

I. COMPLETE: In order for the Commission to find the application sufficient for filing, the Applicant should:
i Provide an answer to every question and submit any required attachment applicable to the STM request (i.e., agreements or
contracts).
ii. Use attachments or additional pages to answer questions as necessary. If you use attachments or additional pages, reference their
inclusion in the form.
ili. Provide all mapping information as detailed in Part G: Mapping & Affidavits.

II. FILE: Seven (7) copies of the completed application with numbered attachments. One copy should be filed with no permanent binding,
staples, tabs, or separators; and 7 copies of the portable electronic storage medium containing the digital mapping data.
i SEND TO: Public Utility Commission of Texas, Attention: Filing Clerk, 1701 N. Congress Avenue, P.O. Box 13326, Austin,
Texas 78711-3326 (NOTE: Electronic documents may be sent in advance of the paper copy, however they will not be processed
and added to the Commission’s on-line Interchange until the paper copy is received and file-stamped in Central Records).

II. The application will be assigned a docket number, and an administrative law judge (ALJT) will issue an order requiring Commission
Staff to file a recommendation on whether the application is sufficient. The ALT will issue an order after Staff’'s recommendation has
been filed:

. DEFICIENT (Administratively Incomplete). Applicants will be ordered to provide information to cure the deficiencies by a certain
date, usually 30 days from ALY’s order. Application is not accepted for filing.

. SUFFICIENT (ddministratively Complete): Applicants will be ordered by the ALJ to give appropriate notice of the application
using the notice prepared by Commission Staff. Application is accepted for filing.

IV. Once the Applicants issue notice, a copy of the actual notice sent and an affidavit attesting to notice should be filed in the docket
assigned to the application. Recipients of notice may request a hearing on the merits.
HEARING ON THE MERITS: An affected party may request a hearing within 30 days of notice. In this event, the application
may be referred to the State Office of Administrative Hearings (SOAH) to complete this request.

V. TRANSACTION TO PROCEED: at any time following the provision of notice, or prior to 120 days from the last date that proper
notice was given, Commission Staff will file a recommendation for the transaction to proceed as proposed or recommend that the STM
be referred to SOAH for further investigation. The Applicants will be required to file an update in the docket to the ALJ every 30 days
following the approval of the transaction. The transaction must be completed within six (6) months from the ALJ’s order (Note: The
Applicants may request an extension to the 6 month provision for good cause).

VI. FILE: Seven (7) copies of completed transaction documents and documentation addressing the transfer or disposition of any
outstanding deposits. After receiving all required documents from the Applicants, the application will be granted a procedural schedule
for final processing. The Applicants are requested to consent in writing to the proposed maps and certificates, or tariff if applicable.

VIIL. FINAL ORDER: The ALJ will issue a final order issuing or amending the applicable CCNss.

FAQ: Terms
Who can use this form? Transferor: Seller
Any retail public utility that provides water or wastewater Transferee: Purchaser

service in Texas. CCN: Certificate of Convenience and Necessity

STM: Sale, Transfer, or Merger
TOU: Investor Owned Utility

Who is required to use this form?

A retail public utility that is an investor owned utility (I0U) ora
water supply corporation (WSC) prior to any STM of a water or
sewer system, or utility, or prior to the transfer of a portion of a
certificated service area.
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Application Summary

Utilities Investment Company, Inc. and UIC 13 LLC

Transferor:
(selling entity)

CCN No.s: 12671(w) & 20765(s) and 13242(w) & 21091(s)

Sale @ Transfer D Merger

Transferee: Monarch Utiliies I L.P.
(acquiring entity)

CCN No.s: 12083 (w) & 20899 (s)

Water @ Sewer

County(ies): Harmis, Liberty, & Chambers

D Consolidation D Lease/Rental

Transfer all CCN of 13242 & 21091 and
portions of 12671 & 20765.

@ Portion CCN D Facilities transfer

IX] All coN

Table of Contents
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Please mark the items included in this filing

DAXIXPXIX] IX] | D X [P XXX

Contract, Lease, Purchase, or Sale Agreement
Tariff including Rate Schedule

List of Customer Deposits

Partnership Agreement

Articles of Incorporation and By-Laws (W5C)
Certificate of Account Status

Financial Audit

Application Attachment A & B

Disclosure of Affiliated Interests

Capital Improvement Plan

List of Assets to be Tran sferred

Developer Contribution Contracts or Agreements
Enforcement Action Correspondence

TCEQ Compliance Correspondence

TCEQ Engineering Approvals

Purchased Water Supply or Treatment Agresment
Detailed (large scale) Map

General Location (small scale) Map

Digital Mapping Data

Signed & Notarized Oath

Part A: Question 1 Attachment 2 - Asset Purchace Agreement
Part B: Question 4  Attachment 3 - Cunrent Tariffs of Transferor
Part B: Question 5 Attachment 13 - Transferor Customer Deposit List

Part C: Question 7 Attachment 4 - Transferee Partnership Agreement

Part C: Question 7

Part C: Question 7 Attachment § - Transferee Certificate of Account Status
Part C: Question 10 Attachment § - Transferse Financial $tatements

Part C: Question 10

Part C: Question 10 Attachment 9 - Disclosure of Transferee Affiliated Interests
Part C: Question 10
Part D: 11.B

Part D: 11.D

Part E: Question 18 (Part D: (312)

Part F: Question 22 Attachment 11 - Transferee TCEQ Cortespondence
Part F: Question 24

Part F: Question 26 Attachment 21 - Purchased Water Contract

Part G: Question 29
Part G: Question 29
Part G: Question 29 Digital files subrnitted with filing
Page 13-14 Included in Application

Attachment 16 - Fair Market Valuation Repotts

Attachment 7 - Large- and Small-Scale Maps
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Part A: General Information

Describe the proposed transaction, including the effect on all CCNs involved, and provide details on the existing or expected
land use in the area affected by the proposed transaction. Attach all supporting documentation, such as a contract, a lease, or

proposed purchase agreements:

Please see Attachment 1 - Transaction Summary. The proposed transaction will have no effect on
existing or proposed land use.

See Attachment 1 - Transaction Summary for
explanation of CCNs to be transferred.

The proposed transaction will require (check all applicable):

For Transferee (Purchaser) CCN: For Transferor (Seller) CCN:
Obtaining a NEW CCN for Purchaser Cancellation of Seller’s CCN
Transfer all CCN into Purchaser’s CCN (Merger) Transfer of a Portion of Seller’s CCN to Purchaser
Transfer Portion of CCN into Purchaser’s CCN Only Transfer of Facilities, No CCN or Customers
Transfer all CCN to Purchaser and retain Seller CCN Only Transfer of Customers, No CCN or Facilities
Uncertificated area added to Purchaser’s CCN Only Transfer CCN Area, No Customers or Facilities

Part B: Transferor Information

Questions 3 through 5 apply only to the transferor (current service provider or seller)

A Name: Utilities Investment Company, Inc. and UIC 13 LLC
(individual, corporation, or other legal entity)
D Individual Corporation WSC DQ Other:  LLC

B. Mailing Address: PO Box 279, New Waverly, TX 77358

Phone: (281)590-4359 Email: marshwaterman@aol.com

C. Contact Person. Please provide information about the person to be contacted regarding this application. Indicate if
this person is the owner, operator, engineer, attorney, accountant, or other title.

Name: Shannon Marsh Title: President

Mailing Address: PO Box 279, New Waverly, TX 77358

Phone: (281)590-4359 Email: marshwaterman@aol.com

If the utility to be transferred is an Investor Owned Utility (JOU), for the most recent rate change, attach a copy of the
current tariff and complete A through B:

A.  Effective date for most recent rates;  October 1, 2012

B. Was notice of this increase provided to the Public Utility Commission of Texas (Commission) or a predecessor
regulatory authority?

D No Yes Application or Docket Number: TCEQ 37421-R

If the transferor is a Water Supply or Sewer Service Corporation, provide a copy of the current tariff.

PUCT Sale, Transfer, Merger
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For the customers that will be transferred following the approval of the proposed transaction, check all that apply:
D There are no customers that will be transferred

# of customers without deposits held by the transferor 814

# of customers with deposits held by the transferor* 1,226

*Attach a list of all customers affected by the proposed transaction that have deposits held, and include a customer
indicator (name or account number), date of each deposit, amount of each deposit, and any unpaid interest on each deposit.

Part C: Transferee Information

Questions 6 through 10 apply only to the fransferee (purchaser or proposed service provider)

A, Name: Monarch Utilities | L P

(individual, corporation, or other legal entity)
[ ] mdividual [ | Corporation [j.gWSC Othey: Limited Parinership

B. Mailing Address: 12535 Reed Rd, Sugar Land, TX 77478

Phone: (830)207-6100 Email: swwc.ocom

C. Contact Person. Provide information about the person to be contacted regarding this application. Indicate if this
person is the owner, operator, engineer, attorney, accountant, or other title.

Name: Bnan Bahr Title: Director, Rates & Regulatory

Address: 1620 Grand Avenue Pkwy, Ste 140, Pflugerville, TX 78660

Phone: (846) 599-2415 Email: bbahr@swwe com

D. If the transferee is someone other than a municipality, is the transferee current on the Regulatory Assessment Fees
(RAF) with the Texas Commission on Environmental Quality (TCEQ)?

[ ] No Yes [ ] wa

E. If the transferee is an IOU, is the transferee current on the Annual Report filings with the Commission?

[ ] No Yes [ | NA

The legal status of the transferee is:

D Individual or sole proprietorship
Partnership or limited partnership (affach Partnership agreement)

D Corporation |
Charter number (as recorded with the Texas Secretary of State):

D Non-profit, member-owned, member controlled Cooperative Corporation [Article 1434(a) Water Supply ot
Sewer Service Corporation, incorporated under TWC Chapter 67]
Charter number (as recorded with the Texas Secretary of State):

D Articles of Incorporation and By-Laws established (attach)
D Municipally-owned utility

[ ] District (MUD, SUD, WCID, FWSD, etc.)

PUCT Sale, Transfer, Merger
Page 4 of 20 (September 2019)




D County
D Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applies)

D Other (please explain):

8.  Ifthe transferee operates under any d/b/a, provide the name below:

Name: wa

9.  Ifthe transferee’s legal status is anything other than an individual, provide the following information regarding the officers,
members, or partners of the legal entity applying for the transfer:

Name: RobertMacLean, Alison Zimhch, Richard Rich

Position: CEQ, CFO, OO Ownership % (ifapplicable): 000%
Address: 12535 Reed Rd, Sugar Land, TX 77478
Phone: (803)207-6100 Email:  swwc com

Name: Jeffrey L Mclntyre

Position: President Ownership % (if applicable): 0 00%
Address: 12535 Reed Rd, Sugar Land, TX 77478
Phone: (803)207-6100 Email: swwe com

Name: Joseph Park

Position: Secretary, VP, General Counsel Ownership % (ifapplicable): 0 00%
Address: 12535 Reed Rd, Sugar Land, TX 77478
Phone: (803)207-6100 Email: swwc com

Name: Joshua Abbotoy

Position: Assocate Secretary Ownership % (if applicable): 000%
Address: 12535 Reed Rd, Sugar Land, TX 77478
Phone: (803)207-6100 Email: swwc com
10. Financial Information

The transferee Applicant must provide accounting information typically included within a balance sheet, income
statement, and statement of cash flows. If the Applicant is an existing retail public utility, this must include historical
financial information and projected financial information. However, projected financial information is only required if
the Applicant proposes new service connections and new investment in plant, or if requested by Staff. If the Applicant is
a new market entrant and does not have its own historical balance sheet, income statement, and statement of cash flows
information, then the Applicant should establish a five-year projection taking the historical information of the transferor
Applicant into consideration when establishing the projections

Historical Financial Information may be shown by providing any combination of the following that includes necessary
information found in a balance sheet, income statement, and statement of cash flows:

1. Completed Appendix A;
2. Documentation that includes all of the information required in Appendix A in a concise format; or
@ Audited financial statements issued within 18 months of the application filing date. This may be provided

electronically by providing a uniform resource locator (URL) or a link to a website portal.

PUCT Sale, Transfer, Merger
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Projected Financial Information may be shown by providing any of the following: Please see Attachment 10 - Projected
Financial Information

1. Completed Appendix B,

2. Documentation that includes all of the information required in Appendix B 1n a concise format;

3 A detailed budget or capital improvement plan, which indicates sources and uses of funds required, including
improvements to the system being transferred; or

4. A recent budget and capital improvements plan that includes information needed for analysis of the operations
test (16 Tex. Admin. Code § 24.11(e)(3)) for the system being transferred and any operations combined with the

system. This may be provided electronically by providing a uniform resource locator (URL) or a link to a website

portal.

Part D: Proposed Transaction Details

11. A, Proposed Purchase Price:  $ See Attachment 2 - Asset Purchase

) ) ) ) Agreement
If the transferee Applicant is an investor owned utility (IOU) provide answers to B through D.

B. Transferee has a copy of an inventory list of assets to be transferred (aftach):

D No E Yes D N/A See Engineeting Appraisal included in FMV Repotts provided in Attachment 16

Total Original Cost of Plant in Service: $ Monarch is requesting Rate Base be set

Accumulated Depreciation:  $ using the FMV process; see Attachment | -
Transaction Summary
Net Book Value: $

C. Customer contributions in aid of construction (CIAC): Have the customers been billed for any surcharges
approved by the Commission or TCEQ to fund any assets currently used and useful in providing utility service?
Identify which assets were funded, or are being funded, by surcharges on the list of assets.

No D Yes Applicant is requesting rate base be set using FMV process; see Attachment 1 - Transaction

Summaty and Attachment 16 - FMV Reports
Total Customer CIAC: §

Accumulated Amortization: $

D. Developer CIAC: Did the transferor receive any developer contributions to pay for the assets proposed to be
transferred in this application? If so, identify which assets were funded by developer contributions on the list of assets
and provide any applicable developer agreements.

@ No L__] ves Applicant is requesting rate base be set using FMV process; see Attachment | - Transaction

Summaty and Attachment 16 - FMV Reports
Total developer CIAC: _$

Accumulated Amortization: $

12. A. Are any improvements or construction required to meet the minimum requirements of the TCEQ or Commission and
to ensure continuous and adequate service to the requested area to be transferred plus any area currently certificated to
the transferee Applicant? Attach supporting documentation and any necessary TCEQ approvals, if applicable.

No [:] Yes

PUCT Sale, Transfer, Merger
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B. If yes, describe the source and availability of funds and provide an estimated timeline for the construction of any
planned or required improvements:

nfa

13.

Provide any other information concerning the nature of the transaction you believe should be given consideration:

Please see Attachment 1 - Transaction Surmmary Monarch1s requesting rate base be established inthis proceeding using the Far Market Valuation process provided for in TWC 13 305 Meonarch filed notice
withthe Commssion of ts intent to use Fair Market Valuation for deterrination of the rate base of the system assets to be acquired (Natice o Intent to Determine Fair Market Value, Docket Naw 49858, Monarch
Utiities | L P ‘s Natice of Intent to Determine Fair Market Value {(Dec 21, 2020)) Please note that inthat filing, Monarch nadvertantty isted Charrbers County as Montgormery County  The correct county is
Chambers, as used In this STM applicaton The Commission appanted three appraisers In the letter filed under Docket No 43859 (Mcatrce of Irtent to Determine Fair Market Value, Docket Mo 49859, Letter to
Mr Schwertz Mr Wright, and Mr Schroeder (Jan 20 2021}), and Monarch has included copies of the three appraisal reports with this Application In accordance with TWC 13,305{h)(1) Please see Attachment
16 for FMV reports

Alsg, UIC has pending CCN arnendments before the Commission (Dodkets Na 50678 and Na 5181 4), Monarch has not addressed the propesed CCN amendments within this STM application, but will
incorporate the approved CCN areas of those dockets into this STM filing once approved

14.

Complete the following proposed entries (listed below) as shown in the books of the Transferee (purchaser) after the
acquisition. Debits (positive numbers) should equal credits (negative numbers) so that all line items added together equal
zero. Additional entries may be made; the following are suggested only, and not intended to pose descriptive limitations:

Please see Attachment 18 - Proposed

Utility Plant in Service: _$ _ )
Accounting Entries

Accumulated Depreciation of Plant:

Cash:

Mortgage Payable:

$
$
Notes Payable:  $
$
$

(Proposed) Acquisition Adjustment™®:

* Acquisition Adjustments will be subject to review under 16 TAC § 24.41(d) and (¢)
Other (NARUC account name & No.):

Other (NARUC account name & No.):

15.

A.  EBxplain any proposed billing change (NOTE: If the acquiring entity is an IOU, the IOU may not change the rates
charged to the customers through this STM application. Rates can only be changed through the approval of a rate
change application.)

There are no proposed billing changes as part of this transaction.

B. If transferee is an JOU, state whether or not the transferee intends to file with the Commission, or an applicable
municipal regulatory authority, an application to change rates for some or all of its customers as a result of the
transaction within the next twelve months. If so, provide details below:

Monarch does not intend to file an application to change rates for some or all of its customers as a
result of this transaction within the next twelve months.

PUCT Sale, Transfer, Merger
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Part E: CCN Obtain or Amend Criteria Considerations

16.

Describe, in detail, the anticipated impact or changes in the quality of retail public utility service in the requested area as a
result of the proposed transaction:

There are no anticipated negative impacts or changes in the quality of service in the requested area
as a result of the proposed transaction; Monarch will provide operations and customer service that
meet or exceed the established standards of the Commission and the TCEQ.

17.

Describe the transferee’s experience and qualifications in providing continuous and adequate service. This should include,
but is not limited to: other CCN numbers, water and wastewater systems details, and any corresponding compliance
history for all operations.

SouthWest, the parent company of Monarch, has the necessary financial, managerial, and technical resources to continue providing
quality services to the systems and customers to be ransferred. SouthWest, through its subsidiaries, has been successfully
operating in Texas for over 50 years. Besides Monarch Utilities | LP (Class A), SouthWest's subsidiaries in Texas also include
SWWC Uitilities, Inc. and Midway Water Ultilities, Inc. In addition to licensed operators, SouthWest's management and operations
staff includes engineers, environmental health and safety managers, financial managers, and experienced customer service agents.

18.

Has the transferee been under an enforcement action by the Commission, TCEQ, Texas Department of Health (TDH), the
Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) in the past five (5) years for non-
compliance with rules, orders, or state statutes? Attach copies of any correspondence with the applicable regulatory
agency(ies)

] o [X] ves See Attachment 15 - Summary of Transferee Enforcement Action Status

19.

Explain how the environmental integrity or the land will be impacted or disrupted as a result of the proposed transaction:

There is no anticipated adverse impact or disruption to the environmental integrity of the land as a
result of the proposed transaction.

20.

How will the proposed transaction serve the public interest?

Service to the customers will be improved by having an owner with substantial experience successfully operating
water and wastewater ulilities in Texas. Monarch has systems nearby and intends to operate the acquired systems
out ofits regional service center. Customer service will be provided by Monarch's centralized Texas business
center. In general, Monarch will provide high-quality operations and customer service that meet or exceed PUC and
TCEQ standards.

21.

List all neighboring water or sewer utilities, cities, districts (including ground water conservation districts), counties, or
other political subdivisions (including river authorities) providing the same service within two (2) miles from the outer
boundary of the requested area affected by the proposed transaction’

Please see Attachment 6 - List of Neighboring Utilities.

PUCT Sale, Transfer, Merger
Page 8 of 20 {September 2019)



Part F: TCEQ Public Water System or Sewer {Wastewater) Information

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Aftach a separate sheet with this information if you need more space for additional systems being transferred.

22, A.  ForPublic Water System (PWS): See Attachment 19 - System Information

TCEQ PWS Identification Number:

Name of PWS:

Date of last TCEQ compliance inspection:

(7 digit ID)

Subdivisions served:

(attach TCEQ letter)

B.  For Sewer service: See Attachment 19 - System Information

TCEQ Water Quality (WQ) Discharge Permit Number: WQ -

Name of Wastewater Facility:

(8 digit D)

Name of Permitee:

Date of last TCEQ compliance inspection:

Subdivisions served:

Date of application to transfer permit submitted to TCEQ:

(attach TCEQ letter)

TCEQ recommends waiting
until approval of sale 1s recerved
frorm PUGT

23.  List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:
Water See Attachment 20 - Connections Sewer See Attachment 20 - Connections
Non-metered 2” Residential
5/8 or 3/4" 3” Commercial
17 4 Industrial
147 Other Other
Total Water Connections: Total Sewer Connections:

24. A.  Are any improvements required to meet TCEQ or Commission standards?

No [:) Yes

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):

Description of the Capital Improvement:

Estimated Completion Date:

Estimated Cost:

N/A

C. Is there a moratorium on new connections?

[X] No D Yes:

25.  Does the system being transferred operate within the corporate boundaries of a municipality?

[X} No D Yes

(name of municipality)

If yes, indicate the number of customers within the municipal boundary.

Water:

Sewer:
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26, A, Does the system being transferred purchase water or sewer treatment capacity from another source?
The Cedar Bayou Patk system is
D No g Yes: If yes, attach a copy of purchase agreement or contract. the only system that purchases
water; the info provided in

Capacity i1s purchased from: Gedar Bayou Park purchases water from response to 26 is specific 1o
the Cedar Bayou Park system
Water: Baytown Area Water Authornty only. Please see Attachment 21
for purchased water contract.
Sewer:
B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
[ N0 [X]ves
C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is

the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: 50,000 00 060%
Sewer: 000%
D. Will the purchase agreement or contract be transferred to the Transferee?

l:' No [X] Yes:

27.  Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested
area?

D No [X] Yes:

28.  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer
Dustin Dawson, Chase Ferns, Johnathan McKay D W0O0044254, WO0045992, WO 0046834 Water
Ryan Tolar C WD0014562, WwW0061017 Water Distribution, Sewer
Ben Walsh D WO00042735 Water
Darrell Yates G WG0004398, Ww0028028, CI0004896 | Ground Water, Sewer, Customer Service Inspector

Part G: Mapping & Affidavits

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29. A. Torapplications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application: Pleage see Attachment 7 - Mapping

1 A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town The following guidance should be adhered to:

i If the application requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each.

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document.

PUCT Sale, Transfer, Merger
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jii. To maintain the integrity of the scale and quality of the map, copies nmst be exact
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged
from the original map, or in black and white if the original map is in color.

2. A detailed (large scale) map identifying the requested area in reference to verifiable man-made and
natural landmarks such as roads, rivers, and railioads. The Applicant should adbere to the following

guidance: Please see Attachment 7 - Mapping

i. The map must be clearly labeled and the outer boundary of the requested area should be
marked in reference to the verifiable man-made or natural landmarks. These verifiable
man-made or natural landmarks must be labeled and marked on the map as well.

i. If the application requests an amendment for both water and sewer certificated service
area, separate maps need to be provided for each.

ifi. To maintain the integrity of the scale and quality of the map, copies must be exact
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged
from the original map, or in black and white if the original map is in color.

iv. The outer boundary of the requested area should not be covered by any labels, roads, city
limits or extraterritorial jurisdiction (ETJ) boundaries.

B. Forapplications that are requesting to include area not currently within a CCN, or for applications that
require a CCN amendment (any change in a CCN boundary), such as the transfer of only a portion of a
certificated service area, provide the following mapping information with each of the seven (7) copies of

the application: pjease see Attachment 7 - Mapping

1. A general location (small scale) map identifying the requested area with enough detail to locate the
requested area in reference to the nearest county boundary, city, or town. Please refer to the mapping
guidance in part A 1 (above).

2. A detailed (large scale) map identifying the requested area with enough detail to accurately locate
the requested area in reference to verifiable man-made or natural landmarks such as roads, rivers, or
railroads. Please refer to the mapping guidance in part A 2 (above).

3. One of the following identifying the requested area:

i A metes and bounds survey sealed or embossed by either a licensed state land surveyor
or a registered professional land surveyor. Please refer to the mapping guidance in part A
2 (above);

ii. A recorded plat. If the plat does not provide sufficient detail, Staff may request additional

mapping information. Please refer to the mapping guidance in part A 2 (above); or

jii. Digital mapping data in a shapefile (SHP) format georeferenced in either NAD 83 Texas
State Plane Coordinate System (IS Feet) or in NAD 83 Texas Statewide Mapping
System (Meters). The digital mapping data shall include a single, continuous polygon
record. The following guidance should be adhered to:
a. The digital mapping data must correspond to the same requested area as
shown on the general location and detailed maps. The requested area
must be clearly labeled as either the water or sewer requested area.

b. A shapefile should include six files (.dbf, shp, shx, sbx, sbn, and the
projection (.prj) file).

c. The digital mapping data shall be filed on a data disk (CD or USB drive),
clearly labeled, and filed with Central Records. Seven (7) copies of the
digital mapping data is also required.
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Part H: Notice Information

The following information will be used to generate the proposed notice for the application.
DO NOT provide notice of the application until it is found sufficient and the Applicants are ordered to provide notice.

30. Complete the following using verifiable man-made or natural landmarks such as roads, rivers, or railroads to
describe the requested area (to be stated in the notice documents). Measurements should be approximated from the
outermost boundary of the requested area: Please see Attachment 14 - Mapping Information

The total acreage of the requested area is approximately:

Number of customer connections in the requested area:

Affected subdivision :
The closest city or town:

Approximate mileage to closest city or town center:

Direction to closest city or town:

The requested area is generally bounded on the North by:

on the Fast by:

on the South by:

on the West by:
31. A copy of the proposed map will be available at: 1620 Grand Ave Pkwy, Ste 140, Plugerville, TX 78660
32. What effect will the proposed transaction have on an average bill to be charged to the affected customers? Take into

consideration the average consumption of the requested area, as well as any other factors that would increase or
decrease a customer’s monthty bill.

All of the customers will be charged the same rates they were charged before the fransaction.
D All of the customers will be charged different rates than they were charged before the transaction.
D higher monthly bill D lower monthly bill

l:l Some customers will be charged different rates than they were charged before

(i.e. inside city limit customers)
D higher monthly bill D lower monthly bill

PUCT Sale, Transfer, Merger

Page 12 of 20 (September 2019)
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Oath for Transferor (Transferring Entity)

STATEOF .. <

COUNTY OF _ Moo omene

being duly sworn, {ile this application for sale,

B VU Mancw transfer,
merger, consolidation, acquisition, Icase, or
rental, as PW‘E\’(\(J r

(owner, member of partnership, title as officer of corporation, ar authurized representalive)
Iattest that, in such capacity, ] am qualified and authorized to file and verify such application, am personally
familiar with the documents filed with this application, and have complied with all the requirements
contained in the application; and, that all such statements made and matters set forth therein with respect
to Applicant are frue and correct. Statements about other parties are made on information and belief. I
further state that the application is made in good faith and that this application docs not duplicate any filing

presently before the Commission.

I further state that [ have been provided with a copy of the 16 TAC § 24.239 Commission rules. I am also
authorized 1o agree and do agree to be bound by and complv with anv outstanding enforcement orders of
the Texas Commission on Envirommental Qualit. the Public Utility Commission of Texas or the
Attornev_General which have been issued to the svstemn or facilities being acquired and recognize that |
will be subject 10 administrative penalties or other enforcement actions if [ do not comply.,

S

AFFIANT
(Utility’s Authorized Representative)

If the Affiant to this form is any person other than the sole owner, paciner, officer of the Applicant, or its
attorney, a properly verified Power of Attormey must be enclosed.

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State of Texas
this day the 2%, of Ywau , 2003

A

\\\\ P.GAUD@ ,’//

SEAL QMW iveea %,
§ &Y st‘{ PUR% ;"%
£ 0t E
%* kK J>'?73'5 ov‘é('g g
%, ‘#’”es sued q/ S
/,I,, b #1 306b \\\

g™ / < 0,

NOTARY PUBLIC IN AND FOR THE
STATE OF TEXAS

Thndio Gy

PRINT OR TYPE NAME OF NOTARY

My commission expires: /ﬂ/\/\,(’/ Ui 9\05\1/(

PUCT Sale, Transfer, Merger
Page 13 of 20 (September 2019)
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Oath for Transferee (Acquiring Entity)

STATE OF Texas
COUNTY OF Fort Bond
1, Jeffray L. Mcintyre being duly sworn, file this application for sale, transfer,
merger, consolidation, acquisition, lease, or rental, as Presidont

{owner, membar of partnership, title as officer of corporation, or authorized representative)
[ attest that, in such capacity, [ am qualified and authorized to file and verify such application, am personally familiar with

the documents filed with this application, and have complicd with all the requirements contained in the application; and,
that all such statements made and matters set forth therein with respect to Applicant are true and correct. Statements about
other parties are made on information and belief. [ further state that the application is made in good faith and that this
application does not duplicate any filing presently before the Commission.

I further state that I have been provided with a copy of the 16 TAC § 24.23%9 Commission rules, ] am also authorized
to agree and do apree o be bound by and comply with any vulstanding enforcement orders of the Texas Cominission
on Envitonmental Quality, the Public Utility Commission of Texas or the Attorney General which have been issued 1o

the gystem or facilities being acquired and recognize that 1 will be subject to administrative penalties or other
cnforcement actions if I do not comply.

P s

AFFIA
(Utility’s Authorlzed Representative)

§

If the Affiant to this form is any person other than the sole owner, partner, officer of the Applicant, or its attorney, a properly
verified Power of Attorney must be enclosed.

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State of Texas
this day the QN of Yo 1(\3 , 200\

MARIN

' TA
i, JACIN of Texas
w "o’ % Notary Public, 51818 )

32 Comm. Expires 10-02 éo;\
Nolary DA ’4130

()
A

?,Z.’faf

Wiy,

)
57
37

7 q’?’ S

.
=,

Q
&)
So!
X

&
R
R

£
it

7
Q\anﬁf&?&m@h____
NO@\R{ PUBLIC IN AND FOR THE

STATE OF TEXAS
Ononndz. Magin

PRINT OR TYPE NAME OF NOTARY

My commission expires: in D ‘ S0
3 1

PUCT Sale, Transfer, Merger
Page 14 of 20 {September 2019)
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ATTACHMENTS LIST

Attachment 1 - Transaction Summary (CONFIDENTIAL)

Attachment 2 - Asset Purchase Agreement (CONFIDENTIAL})

Attachment 3 - Current Tariffs of Transferor (CCNs 12671, 20765, 13242, & 21091)
Attachment 4 - Transferee Partnership Agreement

Attachment 5 - Transferee Certificate of Account Status

Attachment 6 - List of Neighboring Utilities

Attachment 7 - Large- and Small-Scale Maps

Attachment 8 - Transferee Financial Statements (CONFIDENTIAL)
Attachment 9 - Disclosure of Transferee Affiliated Interests

Attachment 10 — Transferee Projected Financial Information

Attachment 11 - Transferee TCEQ Correspondence

Attachment 12 - Transferor TCEQ Permits

Attachment 13 - Transferor Customer Deposit List (CONFIDENTIAL)
Attachment 14 - Question 30 Mapping Information

Attachment 15— Summary of Transferee Enforcement Action Status
Attachment 16 - Fair Market Valuation Reports {CONFIDENTIAL and Voluminous)
Attachment 17 — FMV Expert Fees (CONFIDENTIAL)

Attachment 18 - Question 14 Proposed Accounting Entries (CONFIDENTIAL)
Attachment 19 — System Information

Attachment 20 - Connections by Meter Size

Attachment 21 — Purchased Water Contract
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Attachment 1
Transaction Summary (CONFIDENTIAL)

*will be filed separately under seal*
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Attachment 2
Asset Purchase Agreement (CONFIDENTIAL)

*will be filed separately under seal*
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Attachment 3
Current Tariffs of Transferor (CCNs 12671, 20765, 13242, & 21091)



WATER UTILITY TARIFF

Docket Number: 48272
Ltilities Investrnent Company, Inc. P.O. Box 279
(Utility Name) (Business Address)
New Waverly, Texas 77358-0279 (281) 590-4359
(City, State, Zip Code) (Area Code/Tclephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necesstty:

12671
This tariff is effective in the following counties:

Chambers, Harris, Liberty, Montgomery, and Waller

This tariff is effective in the following cities or unincorporated towns {if any):
None
This tariff is effective in the following subdivisions and public water systems:

See attached list.

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0 - RATE SCHEDULE.......c.coviiieciiiimmiencesinisn s 2
SECTION 2.0 - SERVICE RULES AND POLICES ...ccoccoociviirinneescreciarnrnanes 10
SECTION 2.20 - SERVICE RULES AND POLICES .....ccoccoiiiiiiririerecccrcnee 14
SECTION 3.0 - EXTENSION POLICY oot st 17
SECTION 3.20 — SPECIFIC EXTENSION POLICY oviviiriiciiiiicncsiieinne 18

APPENDIX A: DROUGHT CONTINGENCY PLAN
APPENDIX B: APPLICATION FOR SERVICE
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LIST OF SUBDIVISIONS

Beau View 1700708 Montgomery
Cedar Bayou Estates Homeowners | 1012174 Harris
Associations, Inc.
Cedar Bayou Park 1010112 Harris
Cedar Oaks Mobile Home 1011556 Harris
Community
Fairview Acres Subdivision 1010706 Harris
Glenwood Subdivision 1011492 Harris
Greenbriar Estates 0360111 Chambers
Homestead Qaks Mobile Home 1011734 Harris
Community o N
McGee Place 1012995 Harris
Montebello Subdivision 1460174 Liberty
Oak Hollow, Section I & Section II | 2370051 Waller
Orchard Crossing 1012450 Harris

| Peach Creek Plantation 1700783 Montgomery
Peterson Place Subdivision 1460086 Liberty
Rolan Heights Subdivision 1010640 Harris
Santa Fe Subdivision 1460174 Liberty
Spring-Cypress Shopping Center 1013172 Harris
Twin Oaks 1013058 Harris
Timber Switch 1700766 Montgomery

Docket No, 48272
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Utilities Investment Company, Inc. Water Tariff Page No. 2
{Orchard Crossing, Twin OQaks)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Mcter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $14.50 (Includes 0 gallons) $1.75 per 1000 gallons
1" $24.22 same for all meter sizes
1" $48.29
2" $77.29
3 145.00
4" 241.72

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash __, Check X, Money Order X, Credit Card___, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TOQ ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS,

REGULATORY ASSESSMENT.......ocoiiiiiiincans OO OO U NSO U ~1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE. .ottt et b st e e n b n e s er e et ens $400.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8” or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS 1S PERMITTED i LISTED ON
THIS TARIFF,

TAP FEE (UNIQUE COSES) vcerrnrenmansiieeamiesirentisiessecasrecansionsssscassanntsosasssioanastasmasssesassssassssansssasss Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large MIEEE) -...ccccccvireceiracsseemr st stns srsrsessmsisens e s st oemesne e s e e ecensaseasese s ese v sascaes Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED,

METER RELOCATION FEE........oovriiecreereveirievvenoone Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE...coi it it it et crv bt s ss s bt an b enannn $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED §25.

Docket No. 48272
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Utilities Investment Company, Inc. Water Tariff Page No. 2a
{Orchard Crossing, Twin Oaks)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR T{IE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Nonpayment 0f bill (Maximum $25.00) . imienes s easr e e e sas srrsessens $25.00

b) Customer's request that service be disconnected. . ....ooooooecivimvericee e $40.00
TRANSFER FEE.....coivtieirimriiasiorieeirt et iastsstnearetasassiast soses i aiesassesssasssiasans restasasasseestsasasasvassssses sissevsies $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE I8 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). oot $5.00

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CITARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING,

RETURNED CHECK CH AR GE oottt e ettt e et ae st s stiaessaesat seassan sensvansnensteanrs sassseren $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’ S DOCUMENTABILE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maxirmuttl $50). c.ruveevrerrrrrverssrssseeserssreesesasearassaseresaseassrrnees $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT....ccccovniiiinneeen, 6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)(2XG)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION 1S NECESSARY TO PROVIDE SERVICE.

UNDERGROUND WATER DISTRICT FEE PASS THROUGH CLAUSE:
CHANGES IN FEES IMPOSED BY UNDERGROUND WATER DISTRICTS HAVING JURISDICTION OVER THE
ORCHARD CROSSING SUBDIVISION SHALL BE PASSED THROUGH AS AN ADJUSTMENT TO THE WATER
GALLONAGE CHARGE ACCORDING TO THE FORMULA:

AG = (G + B) + L(G+B), where:
AG = adjusted gallonage charge, rounded to nearest one cent
G = approved per 1,000 gallons gallonage charge

B = change in district fee per 1,000 gallons
L = system average line loss for preceding 12 months, not to exceed 15%

Docket No. 48272

0008%7 :



Utilities Investment Company, Inc. Water Taniff Page No. 3
(McGee Place, GreenbriarEstates,
Timber Switch, Peach Creek Plantation)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8% or 3/4" $35.00 (Inctudes 0 gatlons) $2.00 por 1000 gaflons
1" $60.00 same for all meter sizes
1" $70.00
2" $80.00
3" $95.00
4 135.00

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card___, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS.

REGULATORY ASSESSMENT......uoiie i e et ee e 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE...ocoir et e s $475.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4* METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON
THIS TARIFF.

TAP FEE (UNIQUE COSESY trvuerietrrmierarianiaseaseteeeeeaameanasstee e oeesaussmsmeeaanssassssessssnnesenssssmamsmsenseesinsnss Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTTAL AREAS.

TAP FEE (LLArge MEIEI) «cvevie v ieiciiiie i ieienensnsanesosrarsrstesasasssarsasosessnesssesesssans nersssssnsanssamsasassnes Actual] Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

METER RELOCATION FEE ..o Actual Relocation Cost, Not to BExceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS TIHAT AN EXISTING METER BE RELOCATED,

METER TEST FEE.....ccoiiiitiiiii ettt et e b s b e sn s aa $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

Pocket No. 48272
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Utilities Investment Company, Ine. Water Tariff Page No. 3a
(McGee Place, Greenbriar Estates,
Timber Switch, Peach Creek Plantation)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHQ HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):
a) Nonpayment of bill (Maximumm $25.00) .c.ooereiveriicce e et e $25.00
b) Customer's request that service be disconnected. . .........venenirninninecienrenni v $40.00
TRANSFER FEE ..ottt vtestitan s sibass sassasssass s srsessessessssssnetaesasrasansssaresessansns ssesssnves $25.00

THE TRANSFER VEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). ..coocvveiiciincinmineimcerirness s $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... ccoviirievesecrsioasinessrtnrressesssssrtassesessssstesssssiassnsiesseesinsssisssessssssesosane $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPQOSIT RESIDENTIAL (Maximumm $50). «c.uveervvmrsieeeeereneieseeeseeeesteomesscesnmenseearoasranss e $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ..o {/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)2XG)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION [$ NECESSARY TO PROVIDE SERVICE.

Docket No. 48272

3000019



Utilities Investment Company, Inc. Water Tariff Page No. 4
(Spring-Cypress Shopping Center)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

5/8" or 3/4" $14.50 (nctudes 0 gallons) $1.75 per 1000 gallans
1" $24.22 same for all meter sizes
" $48.29
2" $77.29
3" $145.00
4" $241.72

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash __, Check X, Money Order X, Credit Card___, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS.

REGULATORY ASSESSMENT ..ottt b ssstmn s s ssssnns s cees 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

GROUNDWATER WITHDRAWAL REGULATORY ASSESSMENT ... Actual Cost
HARRIS-GALVESTON COUNTY SUBSIDENCE DISTRICT PUMP FEES AND NORTH HARRIS COUNTY REGIONAL
WATER AUTHORITY PUMPAGE FEES WILL BE CHARGED AT COST, PER 1,000 GALLONS,

Section 1.02 - Miscellaneous Fees

TAP FEE .ot s e e e e $400.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4* METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED [F LISTED ON
THIS TARIFE.

TAP FEE (UDIGUE COSES) ..ot seeeenieesmreeenee oo smenmtsesessr et enns soeasssns sannssensvessbnesnnssnse Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (LATEC ILCEET) 1vvorrvvs e ermseessemsserseronesseeesssseessessoesssseessessressests eoesmssmsstsstssssssssssossns Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

METER RELOCATION FEE.........ccoevviceiennn Cevergeeaenmenras Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ..ottt ettt e stk en s ah sttt st e b $25.00
TIHIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

Docket No. 48272
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Utilities Investment Company, Inc. Water Tariff Page No. 4a
(Spring-Cypress Shopping Center)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Nonpayment of bill (Maximuwm $25.00) ..ovvveiovericceeei ettt e $25.00

b) Customer’s request that service be disconnected. ......occoreeireeeinieniincreca s $40.00
TRANSFER FEE. ..ottt it tacseessaa e saes st s remes s bee s cor st e nare st smaenee (aessnssnnsossansies $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 18 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)......c..cniiiiiiccerece e 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED [N A PREVIOUS BILLING,

RETURNED CHECK CHARGE ..ot e $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maxittum $50). ...cvevieririvirinicniicriscnsns s sse e $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT.........cccovvnvnine. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)(2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NCW
CONSTRUCTION 1S NECESSARY TO PROVIDE SERVICE.

Docket No, 48272

0000021
026



Utilities Investrment Cormpany. Inc. Water Tariff Page No. 5
(Beau View)

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $25.00 (Includes 0 gallons) $2.00 per 1000 ganons
" $38.50 same for all meter sizes
2" $48.50
3" $65.00

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash __, Check X, Money Order X, Credit Card__, Other (specify)
" THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.06 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS.

REGULATORY ASSESSMENT ......c.ooiiiiiii sttt setennmvess s svraverasss e nesasmnans e 1.O%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellanecus Fees

TAP FEE.......cnin e kb b rad e ne ke en e aRe AR A AR SO RR NS (AR YR RE e h b ddne e et s eenen e $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4* METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON
THIS TARIFF.

TAP FEE (UNIGUE COSES) vovrairiiiiiviiirii it issnssss s cnssananes s ssenasissassssssnsasse e ... Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (LA MELEIY ..o ceereenvtenmreis s siistsrssnssssons saisaasss s sobssanennesanversesnsesssostansssns JAcgtual Cast
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED,

METER RELOCATION FEE...oo et crivvivianeins Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE........o ottt st bt $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY*S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

Docket No. 48272
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Utilities Investment Company, Ine. Water Tariff Page No. 5a
{Beau View)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF})

a) Nonpayment of bill (Maximum $25.00) ..ot et e s $25.00

b) Customer's request that service be disconnected. . ... $40.00
TRANSFER FEE.....cooviiiiirticinti sttt e et s ssa s 0 abe s e nbs et s a b e s rneesmnian $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). .cecocccviiniiiiiiinnicenmsises s conensis $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ...ovveci oot ier ettt tveseasievaressesssasasasssasssssnnsranmmmssesseeennnsssnasssmrases $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTTAL (Maximmum $50). .vevveerrerressssvseserssrorermsssesssseserasssssesasssssassomsnnes $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ..o 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. {16 TAC 24.25(b)}2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3 0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION 1S NECESSARY TO PROVIDE SERVICE.
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Utilities Investment Company, Inc. Water Taniff Page No, 6
Cedar Oaks Mobile Home Community and

Homestead Oaks Mobile Home Community

{(Formerly T. J. & N. Water Utility)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $33.00 (Includes_ 1,000 galtons) $5.00 per 1000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash _ , Check X, Money Order X, Credit Card__, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS

MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS.

REGULATORY ASSESSMENT ...ttt et 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE. o e ettt et e r e as e e at e v b ettt sttt e s e $0.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO [NSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDIT{ONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON
THIS TARIFF.

TAP FEE (Unique costs) ......cccovriivviiinnn B eee et crar o AEnebet s ae s oe s tr e e S e e oo e asetveseenn et enr e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS,

TAP FEE (LATZE TIELETY covovvovovorisreeseroese s secasressessssesassssaes s sasssseassssassssesssss st casntsesesssssesnas Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

METER RELOCATION FEE ..o Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE. ...ttt s bt n e v $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED [F A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25,

Docket No. 48272

000%%4



Utilities Investment Company, Inc. Water Tan ff Page No. 6a
Cedar Ogks Mohile Home Community and

Homestead Oaks Mobile Home Community

(Formerly T. J. & N. Water Utility)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Nonpayment of bill (Maximum $25.00) ..o e s s $25.00

b) Customer's request that service be disconnected. ... e e $25.00
TRANSFER FEE.....oociiiiiiiimiiiiisiencbnicecssbenseststsas s vasis s e eees st ssssesesissontonsssnocansnsions nsssnsosssos 30. 0

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

2

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). .ccoccvvviiiiiiiniiimiicrecrvee e £5.
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED [N A PREVIOUS BILLING.

RETURNED CHECK CHARGE ....ccoooeriiiiiiimin st sesenstesnse e s sebsess b sassssses $30.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .....ovorecriinsciomnmiaisosininiiniiaesosionnsasesissnens $50.
COMMERCIAL & NON-RESIDENTIAL DEPOSIT.......ccoovvceviann, 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:!
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TQO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. {16 TAC 24.25(b)(2)(G))

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0—-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Utilities Investment Company, Inc. Water Tariff Page No. 7
(Montebello and Santa Fe Subdivisions)

SECTION 1.0 -- RATE SCHEDULE

Section 1.0} - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $25.00 (Includes 0 gallons) $2.00 per 1000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash ___, Check X, Money Order X, Credit Card__, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH

PAYMENTS.

REGULATORY ASSESSMENT ...ttt st e vare s ens s s s s s S 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TG REMIT TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE ... oottt ittt veesb s esss st et skt s msa b0 b sa s b aa b 4 bbb ab s b n bbb bbb st en $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON
THIS TARIFF.

TAP FEE (UDNIQUE COSES) .ottt ettt sttt ccomensbes e e mnesmvosennsnno s Actua] Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDEVISIONS OR RESIDENTIAL AREAS.

TAP FEE  (LarZe MOIETY vovevieieniivineiieicre et imtensiconves s serstaoessuvemseraesasmsnimssnssonesanainsssseesssansanns Actual} Cost
TAP FEE [S THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

METER RELOCATION FEE ..o rvinvvmmnienriiennvenens Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.
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Utilities Investment Company, Inc. Water Tariff Page No. 7a
(Montebello and Santa Fe Subdivisions)

SECTION 1.0 - RATE SCHEDULE (Continued)

METER TEST FEE ...oovev ittt st ca s s e b s bt e o $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Nonpayment of bill (Maximum $25.00) ..o PO URRY $25.00

b) Customer's request that service be disconnected........ooocovrccarnnicnicenric e $40.00
TRANSEFER FEE .ottt et emse s e e s emv e e b e s e s e e sr e baens $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ..o, $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED [N A PREVIOUS BILLING.

RETURNED CHECK CHARGE ..ot iirrceciievenasee e st bevas s sssssassmes s ses st s s sssseanbstas 220 abnnas 820.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $303 cevivvveverevinrvearrreerisasasvnes rereerier e etnarran——raaaas $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSTT...oovievv e, 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)(2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION [S NECESSARY TO PROVIDE SERVICE.
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Utilities Investment Company, Inc. ‘Water Tariff Page No. 8
Cedar Bayou Park, Fairview Acres Subdivision,

Glenwood Subdivision, Cedar Bayou Estates

Homeowners Associations, Inc.,

Peterson Place Subdivision and Rolan Heights Subdivision

(Formerly C & R Water Supply)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $43.00 (Includes 0 gallons) *$3 .04 per 1000 gatlons
" $107.50
14" $215.00 #PLUS BAWA fee for Cedar
Bayou Park System oaly
2" $344.00
3" $645.00
4" $1,075.00
*Includes Baytown Area Water Authority £e€ . ...covriciciciccenninecsnnccercresseneienenns $0.32 per 1,000 gallons
#Baytown Water Authority purchase water fee inCrease ......vuvvvoinriciricininrvesecrnnns $0.23 per 1,000 gallons

Cedar Bayou Park System only.

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card__, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH

PAYMENTS.

REGULATORY ASSESSMENT .. . 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
REMIT TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE ..ot e b e oA e s $650.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL $§/8" or 3/4" METER, AN ADDITIONAL FEE TO COVER UNIQUE COSTS 1S PERMITTED IF LISTED ON
THIS TARIFF.

TAP FEE (UNIQUE COBES) .evreriirieeireiicries iiseens s trsas cosssbosssncansssasessessssiesnossrssserasssssnsassosssssenns Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Lare METEE) oo reveirieierorresievmreairrnersesaresssinsesssssessscssoimessennersssessrones senneseness renomsevsres Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED,
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Utilities Investments Company, [ne, Water Tari ff Page No. 8a
Cedar Bayou Park, Fairview Acres Subdivision,

Glenwood Subdivision, Cedar Bayou Estates

Homeowners Associations, Inc.,

Peterson Place Subdivision and Rolan Heights Subdivision

(Formerly C & R Water Supply)

SECTION 1.0 -- RATE SCHEDULE (Continued)

METER RELOCATIONFEE ...ooeioeiieeeeeeeieeeeee e Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE.....ccooitiiiient b et s s beaas st st ssas st e s emnas s $25.060
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Nonpayment of bill (Maximum $25.00) ...c.ooverieisrnenrieseesererieeerieses e ssrnenns $25.00

b) Customer's request that service be disconnected .. .......ccoiieiiiriveeiicminiccn e $30.00
TRANSFER FEE. ..ottt seea s e s eam e cans smssrasen s sen s oensieaenosonsns $50.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT TIE SAME SERVICE
LOCATION WHEN THE SERVICE [S NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... i 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ...t oottt e avas s s sess st et s cons 330.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ......ovvoiiviiiiiiniiieinmiesss s e $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT................... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(bX2XG))

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Utilities Investments Company, Inc. Water Tariff Page No. 8b
Cedar Bayou Park, Fair Acres Subdivision,

Glenwood Subdivision, Cedar Bayou Estates

Homeowners Associations, [og.,

Peterson Place Subdivision and Rolan Heights Subdivision

(Formerly C & R Water Supply)

SECTION 1.0 -- RATE SCHEDULE (Continued)

PASS THROUGH ADJUSTMENT CLAUSE:

The utility's cost attributable to annual fee, pumpage fee and/or consumption-based fee from the
Baytown Area Water Authority and/or other such governmental authority shall be passed through to all
customers affected by such fee using the following calculations:

Annual Fee:
Monthly minimum charge + (Annual Fee / Number of Customers affected) / 12 months

Volume Charge:
Monthly gallonage charge per 1,000 gallons + (Increase or decrease in pumpage fee X 1.15)

To implement or modify the Pass Through Adjustment Clause, the utility must comply with all notice
requirements of 30 TAC 291.21(h).
Example of a Pass Through Provision;
Adjusted Gallonage Rate (AG) = G + [B/(1 — L)), Where:
AG = adjusted gallonage charge, rounded to nearest one cent;
G = approved gallonage charge, per 1,000 gallons;

B = change m fee (per 1,000 gallons);
L = water or sewer line loss for preceding 12 months, not to exceed 0.15 (15%)
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Utilities Investments Company, Inc. Water Utility Tariff Page No. 9
Oak Hollow, Section I & II

(Formerly Oak Hollow Company, Inc.)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charpe
5/8" or 3/4" $26.56 (includes 3,000 gallons) $1.75 per 1,000 gallons
1" $58.53
114" $111.80
2" $175.73
3 $324.90
4" $644.55

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card__ Other {specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS,

REGULATORY ASSESSMENT ..ot s s st 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
REMIT TO THE FEE TO THE TCEQ.

TAP FEE. .. oottt st e et st r s bbb e s e $600.00
TAP FEE COVERS THE UTILITY’S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TQ COVER UNIQUE COSTS IS PERMITTED [F LISTED ON
THIS TARIFF.

TAP FEE (Unique Costs) Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (LATZE MELEI) rvvvevverireeeeieeisiesesstinceaesassssseesestanestesaesssnmterseassesssnessesessnssresessiesesstones Actual Cost
TAP FEE I8 THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

METER RELOCATION FEE .. .t iivvrrercrcvnerireir s evnnnes Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ...t an et st $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.
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Utilities Investments Company, Inc. Water Utility Tanff Page No. 9a
Quk Hollow, Section I & 11
{Formerly Oak Hollow Company, Inc.)

Section 1.02 - Miscellaneous Fees (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Nonpayment of bill (Maximum $25,00) .....coocoiomiicnirire et e et s sreneens $25.00

b) Customer’s request that service be diSCONNECIEd ...........ocevivamerivrii e neenes $25.00
TRANSER FEE.....ocomiiriiiieemtscerenieeieinreessies e onsan e s seessessns sensan tios besssasnssnssassresissnseassassasen $45.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNFCTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .......cccosrimniniiioninrienirmnseniieena, $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ...t $30.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ...v..covoivviioiiiiiciec s, $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ..o 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)2)XG)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Utilities Investments Company, Inc. Water Utility Tariff Page No. 10
(Utility Name)

SECTION 2.0 — SERVICE RULES AND POLICIES

Section 2.01 — Public Utility Commission of Texas Rules

The utility will have the most current Public Utility Commission of Texas (PUC or Commission rules),
Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be available for
public inspection and reproduction at a reasonable cost. The latest Rules or Commission approved
changes to the Rules supersede any rules or requirements in this tariff,

Section 2.02 ~ Application for Water Service

All applications for service will be made on the utility’s standard application or contract form (attached
in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, reconnect,
tap, extension fees, etc. as applicable) will be paid and easements, if required, will be granted before
service is provided by the utility, A separate application or contract will be made for each service
location.

After the applicant has met all the requiremnents, conditions and regulation for service, the utility will
install service connections, which may include a utility cut-oft valve and/or take all necessary actions to
initiate service. The utility will serve each qualified applicant for service within § working days unless
line extensions or new facilities are required. If construction is required to fill the order and it cannot be
completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Where service has previously been provided, the utility will reconncct the service within one working
day after the applicant has met the requirements for reconnection.

The customer will be responsiblc for furnishing and laying the necessary customer service pipe from the
connection location to the place of consumption. Customers may be required to install a customer

owned cutoff valve on the customer’s side of the meter or connection.

Section 2.03 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In
the event that the utility refuses to serve an applicant, the utility will inform the applicant in writing of
the basis of its refusal. The utility is also required to inform the applicant that a complaint may be filed
with the Commmission.

Section 2.04 - Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The utility
will keep records of the deposit and credit interest in accordance with PUC Rules,

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant
has an outstanding account balance with the utility or another water or sewer utility which accrued
within the last fwo years.
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Utilities Investments Company, Inc, Water Utility Tariff Page No. 11
{Utility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings,

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any time prior to termination of
utility service but must refund the deposit plus interest for any residential customer who has paid 18
consecutive billings witheut being delinquent.

Section 2.05 - Meter Requirements, Readings, and Testing

All water sold by the utility will be billed based on meter measurements. The utility will provide,
mstall, own and maintain meters to measure amounts of water consuimed by its customers. One meter is
required for each residential, comumercial, or industrial connection.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding day of
each monthly meter reading pericd unless otherwise authorized by the Commission.

Meter tests, The utility will, upon the request of a customer, and, if the customer so desires, in his or her
presence or in that of his or her authorized representative, make without charge a test of the accuracy of
the customer's meter. If the customer asks to observe the test, the test will be made during the utility's
normal working hours at a time convenient to the customer. Whenever possible, the test will be made
on the customer's premises, but may, at the utility's discretion, be made at the utility’s testing facility. If
within a period of two years the customer requests a new test, the utility will make the test, but if the
meter is found to be within the accuracy standards established by the American Water Works
Association, the utility will charge the customer a fee which reflects the cost to test the meter up to a
maximum $25 for a residential customer. Following the completion of any requested test, the utility
will promptly advise the customer of the date of removal of the meter, the date of the test, the result of
the test, and who made the test.

Section 2.06 -~ Billing

Bills from the utility will be mailed monthly uniess otherwise authorized by the Commission. The due
date of bills for utility service will be at least sixteen (16} days from the date of issuance. The postmark
on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility will
constitute proof of the date of issuance. Payment for utility service is delinquent if full payment,
including late fees and the regulatory assessment, is not received at the utility or the utility's authorized
payment agency by 5:00 pm. on the due date. If the due date falls on a holiday or weekend, the due
date for payment purposes will be the next workday after the due date.

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The penalty

on delinquent bills will not be applied to any balance to which the penalty was applied in a previous
billing. The utility must maintain a record of the date of matling to charge the late penalty.
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Utilities Investments Company, Inc, Water Utility Tariff Page No. 12
(Utility Name}

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Each bill will provide all information required by the PUC Rules. For each of the systems it operates,
the utility will maintain and note on the monthly billing a telephone number (or numbers) which may be
reached by a local call by customers. At the utility’s option, a toll-free telephone number or the
equavalent may be provided.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the utility
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the
utitity will inform the customer that a complaint may be filed with the PUC.

Section 2.07 - Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding
bill in full and is willing to pay the balance in reasonable installments., However, a customer’s utility
servicc may be disconnected if a bill has not been paid or a deferred payment agreement entered into
within 26 days from the date of issuance of a bill and if proper notice of termination has been given.
Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules.
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.
Utility personnel must be available during normal business hours to accept payments on the day service
is disconnected and the following day unless service was disconnected at the customet’s request or due

to a hazardous condition.

Section 2.08 — Reconnection of Service

Service will be reconnected within 24 hours after the past due bill and any other outstanding charges are
paid or correction of the conditions which caused service to be disconnected.

Section 2.09 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, the
utility will re-establish service within the shortest possible time. Except for momentary interruptions
due to automatic equipment operations, the utility will keep a complete record of all interruptions, both
emergency and scheduled and will notify thc Commission in writing of any service interruptions
affecting the entire system or any major division of the system lasting more than four hours. The notice
will explain the cause of the interruptions.

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more, the
utility will prorate the monthly base bill in proportion to the time service was not available to reflect this
loss of service.
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Utilities Investments Company, Inc. Water Utility Tariff Page No. 13
(Utility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.10 - Quality of Service

The uatility will plan, furnish, and maintain production, treatment, storage, transmission, and distribution
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all
reasonable consumer uses. Unless otherwise authorized by the PUC or TCEQ, the utility will maintain
facilities as described in the TCEQ Rules and Regulations for Public Water Systems.

Section 2.11 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
comptetion of the investigation. If the complainant is dissatisfied with the utility's response, the utility
must advise the complainant that he has recourse through PUC complaint process, depending on the
nature of the complaint. Pending resolution of a complaint, the Commission may require continuation
ot restoration of service,

The utility will maintain a record of all complaints which shows the name and address of the

complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a period
of two years after the final settlement of the complaint.
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Utilities Investment Company, Inc, Water Tariff Page No. 14
(Utility Name)

SECTION 2,20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the rules previously listed under Section
2.0. It must be reviewed and approved by the Commission and in compliance with PUC Rules to be
effective.

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to time,
as its company specific service rules and regulations. These rules will be kept on file at the company's
offices for customer inspection during rcgular business hours.

All payments for utility service shall be delivered or mailed to the Utility's busincss office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment of a
delingquent account, service will be terminated as scheduled. Utility service crews shall not be allowed
to collect payments on customer accounts in the field.

Payment of an account by check which has: insufficient funds in the account to cover it, upon which
payment has been stopped, or which has not been signed, shall be deemed to be delinquent. All returned
checks must be redeemed with cash or money order. If a customer has two returned checks within a
twelve month period, the customer shall be required to pay a deposit if one has not already been paid
and make future payments by cash or money order for a period of twelve months.

Customers shall not be allowed to use the Utility's cutoff valve on the Utility's side of the meter.
Customers may install cutoff valves on their side of the meter and are encouraged to do so.

Customer shall be liable for any damage er injury to Utility-owned property or personnel shown to be
caused by the customer, his invitees, his agents, his employees, or others directly under his control.

Limitation on Product/Service Liability - Public water utilities are required to deliver water to the
customer's side of the meter or service connection that meets the potability and pressure standards of the
TCEQ: <The Utility will not accept liability for any injury or damage to individuals or their property
occurring on the customer's side of the meter when the water delivered meets these state standards. The
Utility makes no representations or warranties (expressed or implied) that customer’s appliances will not
be damaged by disruptions of or fluctuations in water service whatever the cause. The Utility will not
accept liability for injuries or damages to persons or property due to disruption of water service caused
by: (1) acts of God, (2) acts of third parties not subject to the control of the Utility if the Utility has
undertaken such preventive measures as are required by PUC or TCEQ rules, (3) electrical power
failures in water systems not required by TCEQ rule to have auxiliary power supplies, or (4) termination
of water service pursuant to the Utility’s tariff and the PUC’s or TCEQ's rules. The Utility is not
required by law and does not provide fire prevention or firefighting services. The Utility therefore does
not accept liabiffty for fire-related injuries or damages to persons or property caused or aggravated by
the availability (or lack thereof) of water or water pressure (or lack thereof) during fire emergencies. The
Utility will accept liability for any injury or damage to individuals or their property directly caused by
defective utility plant (leaking water lines or meters) or the repairs to or construction of the Utility's
facilities.
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Utilities Investment Company, Inc. Water Tariff Page No. 15
(Utility Name)

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued),

If the services of a registered professional engineer are required as a result of an application for service
received by the Utility for service to that applicant's service extension only, such engineer will be
selected by the Utility and the applicant, and the applicant shall bear all expenses incurred therein.

If an applicant requires service other than the standard service provided by the Utility, such applicant
will be required to pay all expenses incurred by the Utility in excess of the expenses that would be
incuired in providing the standard service and connection. Any applicant who places unique or non-
standard service demands on the system may be required to provide contributions in aid of construction
(as may be allowed by PUC rule} for the actual costs of any additional facilities required to maintain
compliance with the TCEQ minimum design criteria for water production, treatment, pumping storage
and transmuission.

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment
and/or commencement of construction. If the applicant or existing customer does not believe that thesc
costs arc reasonable or necessary, the applicant or existing customer shall have the right to appeal such
costs to the PUC or such other regulatory authority having jurisdiction over the Utility's rates in that
portion of the Utility's service area in which the applicant's or existing custorner's property is located.

The piping and other equipment on the premises furnished by the customer will be maintained by the
customer at all times in conformity with the requirements of the PUC, TCEQ, the Southern Plumbing
Code and with the service rules and regulations of the Utility. The customer will bring out his service
line to his property line at the point on the costomer’s property mutually acceptable to the customer and
the Utility subject to such requirements as may exist by PUC rule. No water service smaller than 5/8"
will be connected. No pipe or pipe fitting which contains more than 8.0% lead can be used for the
installation or repair of plumbing at any connection which provides water for human use. No solder or
flux which contains more than 0.2% lead can be used at any connection which provides water for hurnan
use.

The Utility will have the right of access to the customer’s premises at all times reasonable for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in connection
with its provision of water service, or for the purpose of removing its property and disconnecting lines,
and for all other purposes necessary to the operation of the Utility system including inspecting the
customer's plumbing for code, plumbing or tariff violations. The customer shall allow the Utility and its
personnel access to the customer's property to conduct any water quality tests or inspections required by
law. Unless necessary to respond to equipment failure, leak or other condition creating an immediate
threat to public health and safety or the continued provision of adequate utility service to others, such
entry upon the customer’s property shall be during normal business hours. The customer may require
any Ultility representative, employee, contractor, or agent seeking to make such entry identify
themselves, their affiliation with the Utility, and the purpose of their entry.
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Southern Utilities Company Water Tariff Page No. 16
{Utility Name)

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

Except in cases where the customer has a contract with the Utility for reserve or auxiliary service, no
other water service will be used by the customer on the same installation in conjunction with the
Utility's service, either by means of a cross-over valve or any other connection. Customer shall not
connect, or allow any other person or party to connect, onto any water lines on his premises. Two
places shall not be permitted to be supplied with one service pipe where there is a water main abutting
the premises. For the purposes of this paragraph, each residence shall be constructed to be one entity or
consuming facility,

No connection shall be allowed which allows water to be returned to the public drinking water supply.
No backflow prevention device shall be permitted to be installed in the customer's plumbing without
notice to and written permission from the Utility. Any backflow prevention devices so installed shall be
inspected annually by a licensed backflow prevention device inspector or appropriately licensed
plumber and a written report of such inspection delivered to the Utility.

No application, agreement or contract for service may be assigned or transferred without the written
consent of the Utility.

It is agreed and understood that any and all meters, water lines and other equipment furnished by the
utitity (excepting the customer’s individual service lines from the point of connection to customer’s
structures on customer’s premises) arc and shall remain the sole property of the utility, and nothing
contained herein shall be construed to reflect a sale or transfer of any such meters, lines or equipment to
any customer. All tap and extension charges shall be for the privilege of connecting to said water lines
and for installation, not purchase, of said meters and lines.
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Utitities Investments Company, Inc, Water Utility Tariff Page No. 17
{Utility Name)

SECTION 3.0~ EXTENSION POLICY

Section 3.0]1 — Standard Extension Requirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be required of
any customer except as provided for in this approved extension policy,

The customer will be given an itemized statement of the costs, options such as rebates to the customer,
sharing of construction costs between the utility and the customer, or sharing of costs between the
customer and other applicants prior to beginning construction.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other customers in
the immediate area. The individual residential customer shall not be charged for any additional
production, storage, or treatment facilities. Contributions in aid of construction may not be required of
individual residential customers for production, storage, treatment or transmission facilities unless
otherwise approved by the Commission under this specific extension policy.

Costs Utilities Shall Bear. Within its certified area, the utility will pay the cost of the first 200 feet of
any water main or distribution line necessary to extend service to an individual residential customer
within a platted subdivision. However, if the residential customer requesting service purchased the
property after the developer was notified in writing of the need to provide facilities to the utility, the
utility may charge for the first 200 feet. The utility must also be able to document that the developer of
the subdivision refused to provide facilities compatible with the utility's facilities in accordance with the
utility's approved extension policy after receiving a writtcn request from the utility.

Developers may be required to provide contributions in aid of construction in amounts to furnish the
system with all facilities necessary to comply with TCEQ’s Rules and Regulations for Public Water
Systems.
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Utilities Investments Company. Inc. Water Utility Tari ff Page No. 18
{Utility Name)

SECTION 3.20 ~ SPECIFIC EXTENSION POLICY

This section contains the utility’s specific extension policy which complies with the requirements
already stated under Section 3.01 It must be reviewed and approved by the Commission and in
compliance with PUC and TCEQ rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs of
extending service to their property from the nearest transmission or distribution line even if that line
does not have adequate capacity to serve the customer. Howcver, if the customer places unique, non-
standard service demands upon the system, the customer may bhe charged the additional cost of
extending service to and throughout their property, including the cost of all necessary transmission and
storage facilities necessary to meet the service demands anticipated to be created by that property.

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonmable local demand
requirements and to comply with TCEQ’s minimum design criteria for facilities used in the production,
transmission, pumping, or treatment of water or TCEQ minimum requirements. For purposes of this
subsection, a developer is one who subdivides or requests more than two meters on a piece of property.
Commercial, industrial, and wholesale customers will be treated as developers.

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to time,
as its company specific service rules and regulations. These rules will be kept on file at the company's
offices for customer inspection during regular business hours.

When an individual residential applicant required an extension of a main line beyond 200 feet, the
charge to that applicant shall be the actual cost of such extension in excess of 200 feet, plus the
applicable tap fee plus such other approved costs as may be provided in this tariff and/or PUC rules.

When a developer wishes to extend the system to prepare to service multiple new connections, the
charge shall be the cost of such extension, plus a pro-rata charge for facilities which must be committed
to such extension compliant with the TCEQ minimum design criteria. As provided by TAC 16 §
24.161(e)(3), for purposes of this section, commercial, industrial, and wholesale customers shall be
treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required to
provide contributions in aid of construction for the actual costs of any additional facilities required to
maintain compliance with the TCEQ minimum design criteria for water production, treatment, pumping,
storage and transmission.

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services,

Any applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tanff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are teasonable or necessary, the applicant
shall be informed of the right to appeal such costs to the PUC or such other regulatory authority having
jurisdiction over the utility’s rates in that portion of the utility's service area in which the applicant's
property(ies) is {are) located. Unless the PUC or other regulatory authority enters interlocutory orders
to the contrary, service to the applicant may be delayed until such appeal is resolved
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APPENDIX A - DROUGHT CONTINGENCY PLAN
“This page incorporates by reference the utility’s Drought Contingency Plan, as approved and
periodically amended by the Texas Commission on Environmental Quality.”
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APPENDIX B -- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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SEWER UTILITY TARIFF
Docket Number: 48272
Utilities Investment Company, Inc. P.O, Box 279
(Utility Name) (Business Address)
New Wavcerly, Texas 77358-0279 (281) 590-4359
{City, State, Zip Code) {Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

20763

This tariff is effective in the following counties:

Harris, Liberty, and Montgomery

This tariff is effective in the following cities or unincorporated towns (if any):
None
This tariff is effective in the following subdivisions and public wastewater systems:

Beau View: WO#13988-001

Montebello: WQ#15012-001

Orchard Crossing: WQ #12863-001

Santa Fe Subdivisions: WQ #0015646-001
Spring-Cypress Shopping Center: WQ #14172-001
Twin Qaks: WO# 12251-001

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consccutively):

SECTION 1.0 - RATE SCHEDULE ..ottt rinis i ssvesnoriannene 2
SECTION 2.0 - SERVICE RULES AND POLICES .....cccovtivmicimmanmmrncninnnn. 7
SECTION 2.20 — SPECIFIC SERVICE RULES AND POLICES ... 9
SECTION 3.0 - EXTENSION POLICY oottt aieinccvnravsennens 1
SECTION 3.20 — SPECIFIC EXTENSION POLICY ...cccoviiemiiinimeiicnnecen e 12

APPENDIX A: APPLICATION FOR SERVICE
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Utilities Investment Company, Inc. Sewer Tariff Page 2
Orchard Crossing & Twin Qaks

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
3/8" or 3/4" $22.50 (inciudes © gallons) $2.50 per 1060 gallons
1" $37.58 same for all meter sizes
I $74.93
2" $119.93
3" 225.00
4" 375.08

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash _X _, Check _X_, Money Order_X _, Credit Card___, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..ottt ssssne s monsnss sessssasnssesss 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAJL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 -~ Miscellaneous Fees

TAP FEE.......ccoovvenn. S OO OO O PSSO U SO ROOP PR Fovaseens $400.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 344" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON

THIS TARIFF.

TAP FEE (LAIZE IEIET) cueovvienrirrneriirevnresensicrneeermiesiceessosseisasisssisnsiamssrsssasssnronarssonssnessesussnsrsesssnsns Actual Cost

TAP FEE [S THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.
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Utilities Investment Company, In¢. Sewer Tariff Page 2a
Orchard Crossing & Twin Oaks

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Non-payment of bill (Maximurm $25.00) .......cvimnreiniicciriieceirrsee i esess e e e $25.00

b) Customer's request that service be disconnected. ... ..ccveeeeerereeivorcriis e e $40.00
SEASONAL RECONNECT FEE ..., Monthly base rate for meters size for each month
of disconnection not to exceed six months

TRANSEFER FEE. ...ttt en st srcnr e racs s n e e e esea bbb sasb s sat st tw s s $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 1S NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). .cccocccoieiiviis vt i 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ....ooooiieiiiiesiaeieoissiviirriesessasssseessstsrrsesessrasensassssnss oassssesarsasnssssessranass $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximuim 550). vvvereeeeroeruersersrrocevresnssennnmnonssesssrsnmsssosiommrssnanes $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ...ovveevccerivvevcereeeeees 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFCR TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION 1S NECESSARY TO PROVIDE SERVICE.
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Utilities Investment Company, Inc. Sewer Tariff Page 3
Spring-Cypress Shopping Center

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $22.50 Ancludes § gallons) 3.75 per 1000 gallons
1 $37.58 same for al]l meter sizes
1" $74.93
20 $119.93
3 225.00
4" $375.08

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash _X ,Check _X_, Money Order X, Credit Card__, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ...t s 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE ..ot ettt ettt b r e eabs s sbs s e a v hea e rs s s as s s b rs e u PRt s ro R e st oAb RE S eassmn e s annaan $400.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS [S PERMITTED IF LISTED ON
THIS TARIFF.

TAP FEE (LaTe MELEIY ..ot ettt e nes e e e s aame e e a s br e ees s cmesae s sa e s besasa s aan s onens Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.
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Utilities Investment Company, Inc. Sewer Tariff Page 3a
Spring-Cypress Shopping Center

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TQ A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Non-payment of bill (Maximum 825.00) .......coooiimiiii e eriae e $25.00

b) Customer’s request that service be disconnected. ... ..ovveeveveecevirrrerrcenriniriveeirrerees e $40.00
TRANSEER FEE .. oottt it et i v seva st sses e s s s sas s sas s s s et smnesasnsnssnarnisssssmsnsessnssnrssnssns $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). c.cecivieiriiiiivinnsvee e 10%
PUC RULES ALLOW A ONBE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TQ WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE........ccciiriiiiiiiiiiic it ert s s st ress e s senan $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE CUST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ....cccccviirs covoriiciineinsins e seessaiinsist e e $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT........c.cccooviiiinnn 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(5)2)()]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Utilities Investment Company, Inc. Sewer Tariff Page 4
Beau View

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Flat Fee
5/8" or 3/4" $30.00

1" $37.50

2" $125.50

3" $225.00

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash _X_, Check _X_, Money Order_ X, Credit Card___, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USING MORE THAN $1.00 1N SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ......oiriireiiniiirs it ansen b b 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE ..ottt onn eerrer ettt as e nes e e $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO (NSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON
THIS TARIFF,

TAP FEE (LArEE IELET) .ceiireieriiiiereniceitiintnrniesoninere s sseesarsstssansssesenssbnssoretdsrovsesssniness s smnessstesencs Actual Cost

TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.
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Utilities Investment Company. Inc. Sewer Tariff Page 4a
Beau View

SECTION 1.0 — RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):

a) Non-payment of bill (Maximum $25.00) ... e $25.00

b} Customer's request that service be disconnected. . ......cvrrviicninicciniiiccinc s $40.00
TRANSFER FEE. ... oottt it cccchttet emstmcesairaneseee s e e tssesssaarasae i sessasan e esaaassrsassesacannsns $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERV'ICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL}. ..o $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECEK CHARGE ... oottt eeieees et tras e ea vt sasans rsss s vrasnteasanassaaat o 2erens s sesnesasan £20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL Maximum $50). 1./eververrsuresresssnimseerssnsressarreisssesessanssmssemesse $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT.....ccvvvvivviniiiiiercnnns 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)(2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3 0--EXTENSION POLICY FOR TERMS, CONDITIONS, AN} CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

e
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Utilities Investiment Company, Inc. Sewer Tariff Page 5
Montebello and Santa Fe Subdivisions

. SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge
5/8" or 3/4" $30.00 (Includes § gallons)

1° $37.50

2" $125.50

3" $225.00

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash , Check _X_, Money Order X, Credit Card___, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER, AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON
THIS TARIFF.

TAP FEE (Large meter) Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER $SIZE INSTALLED.
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Utilities Investment Company, Inc, Sewer Tanff Page Sa
Montebello and Santa Fe Subdivisions

SECTJON 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS {OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):
a) Nop-payment of bill (Maximum 3$25.00) ..ot e v $25.00
b) Customer's request that service be disconnected. ... occvicvrrnconivrinn e seeiann $40.00
TRANSEER FEE..... oottt ae s amans ot bbb e abs s bt b et st bt SR e et b e s caneranre $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE {S NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ...occoonoiiiiminieeiiiceteieienne s $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ......ccooitiimniinti ittt sb e si i bars s s s nbas srsbasinen $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximumm $30)...c.ccvviemirririiinivierrniisnee s $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.........coonue. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(bK2KG)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0—-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Utilities Investments Company. Ing. Sewer Utility Tariff Page No. 6
(Utility Nare)

SECTION 2.0 - SERVICE RULES AND POLICIES

Section 2.01 — Public Utility Commission of Texas Rules

The utility will have the most current Public Utility Commission of Texas (PUC or comumission rules
relating to Wastewater Utility regulations, available at its office for reference purposes. The Rules and
this tariff shall be available for public inspection and reproduction at a reasonable cost. The latest Rules
or commission approved changes to the Rules supersede any rules or requirements in this tariff.

Section 2.02 - Application for and Provision of Sewer Service

All applications for service will be made on the utility's standard application or contract form (attached
in the Appendix to this tariff), and will be signed by the applicant before sewer service is provided by
the utility. A separate application or contract will be made for each service location.

After the applicant has met all the requirements, conditions and regulation for service, the utility will
install service connections, which may include a utility cut-off valve and/or take all necessary actions to
initiate service. The utility will serve each qualified applicant for service within 5 working days unless
line extensions or new facilities are required. If construction is required to fill the order and it cannot be
completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Where service has previously been provided, the utility will reconnect the service within one working
day after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe from the
connection location to the place of use.

Section 2.03 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In
the event that the utility refuses to serve an applicant, the utility will inform the applicant in writing of
the basis of its refusal...JThe utility is also required to inform the applicant that a complaint may be filed
with the Commission.

Section 2.04 - Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The utility
will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant
has an outstanding account balance with the utility or another water or sewer utility which accrued

within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings.
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Utilities Investments Company, Inc. Sewer Utility Tariff Page No. 7
{Utility Name)

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any time prior to termination of
utility service but must refund the deposit plus interest for any residential customer who has paid 18
consecutive billings without being delinquent.

Section 2.05 — Meter Requirements. Readings, and Testing

It is not a requirement that the utility use meters to measure the quantity of sewage disposed of by
individual customers. When a sewer utility is operated in conjunction with a water utility serves the
same customers, the charge for sewage disposal servicc may be based on the winter month’s average
monthly consumption of water as registered on the customer’s water meter. One connection is required
for each residential, commercial or industrial facility in accordance with the PUC rules.

Section 2.06 — Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The due
date of bills for utility service will be at least sixteen (16) days from the date of issuance. The postmark
on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility will
constitute proof of the date of issuance, If the due date falls on a holiday or weekend, the due date for
payment purposes will be the next workday after the due date.

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The penalty
on delingquent bills will not be applied to any balance to which the penalty was applied in a previous
billing, The utility must maintain a record of the date of mailing to charge the late penalty.

Each bill will provide all information required by the PUC Rules. For each of the systems it operates,
the utility will maintain and note on the monthly billing a telephone number (or numbers) which may be
reached by a local call by customers. At the utility’s option, a toll-free telephone number or the
equivalent may be provided.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the utility
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the
utility will inform the customer that a complaint may be filed with the PUC.

Section 2.07 - Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice 1s mailed or hand
delivered.
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Utilities Investments Company, Inc. Sewer Utility Tariff Page No. 8
(Utitity Name)

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding
bill in full and is willing to pay the balance in rcasonable installments. However, a customer's utility
service may be disconnected if a bill has not been paid or a deferred payment agreement entered into
within 26 days from the date of issuance of a bill and if proper notice of termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules.
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.
Utility personnel must be available to collect payments and to reconnect service on the day of and the
day after any disconnection of service unless service was disconnected at the customer'’s request or due
to a hazardous condition.

Section 2.08 —~ Reconnection of Service

Service will be reconnected within 24 hours after the past due bill and any other outstanding charges are
paid or correction of the conditions which caused service to be disconnected.

Section 2.09 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, the
utility will re-establish service within the shortest possible time, Except for momentary interruptions
due to automatic equipment operations, the utility will keep a complete record of all interruptions, both
emergency and scheduled and will notify the commission in writing of any service interruptions
affecting the entire system or any major division of the system lasting more than four hours. The notice
will explatn the cause of the interruptions.

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more, the
utility will prorate the monthly base bill in proportion to the time service was not available to reflect this
loss of service.

Section 2.10 - Quality of Service

The utility will plan, furnish, and maintain and operate a treatment and collection facility of sufficient
size and capacity to provide a continuous and adequate service all reasonable consumer uses and to treat
sewage and discharge effluent at the quality required by its discharge permit issued by the Commission.
Unless otherwise authorized by the PUC or TCEQ, the utility will maintain facilities as described in the
TCEQ Rules and Regulations for Public Wastewater Systems.

Section 2.11 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results, Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the utility
must advise the complainant that he has recourse through etther the TCEQ or PUC complaint process,
depending on the nature of the complaint. Pending resolution of a complaint, the commission may
require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a period
of two years after the final settlement of the complaint.
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Utilities Investment Company, Inc. Sewer Tariff Page No. 9
(Utility Name)

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the ruyles previously listed under Section
2.0. It must be reviewed and approved by the Commission and in compliance with PUC Rules to be
effective.

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to time,
as its company specific service rules and regulations. These rules will be kept on file at the company's
offices for customer inspcction during regular business hours.

All payments for utility service shall be delivered or mailed to the Utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment of a
delinquent account, service will be terminated as scheduled. Utility service crews shall not be allowed
to collect payments on customecr accounts in the field.

Payment of an account by check which has: insufficient funds in the account to cover it, upon which
payment has been stopped, or which has not been signed, shall be deemed to be delinquent. All returned
checks must be redeemed with cash or money order. [f a customer has two returned checks within a
twelve month period, the customer shall be required to pay a deposit if one has not already been paid
and make future payments by cash or money order for a period of twelve months.

Customer shall be liable for any damage or injury to Utility-owned property or personnel shown to be
caused by the customer, his invitees, his agents, his employees, or others directly under his control.

The disposal into the utility’s sewer collection system of bulk quantities of food or food scraps not
previously processed by a grinder or similar garbage disposal unit and grease and oils, except as
incidental waste in process or wash water, used in or resulting from food preparation by sewer utility
customers engaged in the preparation and/or processing of food for other than domestic consumption for
sale to the public shall be prohibited. Specifically included in the prohibition are grease and oils from
grease traps to other grease and/or oil storage containers. These substances are defined as “parbage”
under Section 361.003(12) of the Solid Waste Disposal Act, Texas Health and Safety Code, and are not
“sewage” as defined by Section 26.001(7) of the Texas Water Code. The utility only provides “sewage”
collection and disposal service to the public. This service is limited to the collection, treatment and
disposal of waterborne human waste and waste from domestic activities such as washing, bathing, and
food preparation. This service does not include the collection, treatment or disposal of waste of such
high BOD of TSS characteristics that it cannot reasonably be processed by the utility’s state approved
wastewater treatment plant within the parameters of the utility’s state and federal wastewater discharge
permits. This service does not include the collection and disposal of storm waters or runoff waters,
which may not be diverted into or drained into the utility’s collection system.

Pursuant to the PUC’s rule 24,163, the utility may charge for all labor, material, equipment, and other
costs necessary to repair to replace all equipment damaged due to service diversion or the discharge of
wastes which the system cannot properly treat. This shall include all repair and cleanup costs associated
with discharges of grease and oils, except as incidental waste in process or wash water, used in or
resulting from food preparation by sewer utility customers engaged in the preparation and/or processing
of food for other than domestic consumption or for sale to the public discharged from grease traps or
other grease and/or oil storage containers.
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Utilities Investment Company, Inc. Sewer Tariff Page No. 10
(Utility Name)

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

The utility may charge for all costs necessary to correct service diversion or unauthorized taps where
there is no equipment damage, including incidents where service is reconnected without authority, The
utility may not charge any additional penalty or charge other than actual costs unless such penalty has
been expressly approved by the regulatory authority having rate/tariff jurisdiction and filed in the
utility’s tariff.

Pursuant to PUC rule 24.161 the customer’s service line and appurtenances shall be construed in
accordance with the laws and regulations of the State of Texas, local plumbing codes, or in the absence
of such local codes, the National Plumbing Code. It shall be the customer’s responsibility to maintain
the service line and appurtenances in good operation condition, i.e., clear of obstruction, defects, or
blockage. If the utility can provide evidence of excessive, infiltration or inflow or failure to provide
proper pretreatment, the utility may, with the written approval of the PUC, require the customer to repair
the line or eliminate the infiltration or inflow or take such actions necessary to correct the problem. If
the customer fails to correct the problem within a reasonable time, the utility may disconnect service
after proper notice.

Any and all sewer lines, tanks, pumps and other equipment furnished by the Ultility (excepting the
Customer’s individual service lines from the point of connection to Customer’s structures on Customer’s
premises) are and shall remain the sole property of the Utility, and nothing contained herein shall be
construed to reflect a sale or transfer of any such meter, lines or equipment to any customer. All tap
charges shall be for the privilege of connection to said lines and equipment.

In accordance with the requirements of Utility’s Wastewater Discharge Permit, any and all repairs and
maintenance of Utility’s lines, tanks, pumps and equipment located on Customer’s premises shall be
performed exclusively by the Utility,

Copies of the utility’s state and federal wastewater discharge permits shall be available for public
inspection and copying in the utility’s business office during normal business hours.

Non-residential customers electing the pretreatment option for sewage with non-standard characteristics
may be charged those costs set forth in the utility’s extension policy if such pretreatment fails or
otherwise causes the utility’s facilities to violate their wastewater discharge permits.

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment
and/or commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall have the right to appeal such
costs to the PUC or such other regulatory authority having jurisdiction over the Utility's rates in that
portion of the Utility’s service area in which the applicant’s or existing customer's property(ies) is
located.

The Utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, inspecting or repair sewer mains or other equipment used in connection with its
provision of sewer services, for inspecting the customcr's plumbing for code, plumbing or tariff
violations, for the purpose of removing its property and disconnecting lines, or other purposes necessary
to the operation of the utility system,
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Utilities Investments Company, Inc. Sewer Utility Tariff Page No. 11
(Utility Name)

SECTION 3.0 — EXTENSION POLICY

Section 3.01 —~ Standard Extension Requirements
Line Extension and Construction Charges: No Contribution in Aid of Construction may be required of
any customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the customer,
sharing of construction costs between the utility and the customer, or sharing of costs between the
customer and other applicants prior to beginning construction.

The utility will bear the full cost of any over-sizing of collection mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment capacity or facilities. Contributions in aid of construction may not be required of
individual residential customers for treatment capacity or collection facilities unless otherwise approved
by the Commission under this specific extension policy.

Costs Utilities Shall Bear., Within its certified area, the utility will pay the cost of the first 200 feet of
any sewer collection line necessary to extend service to an individual residential customer within a
platted subdivision. However, if the residential customer requesting service purchased the property after
the developer was notified of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision refused to
provide facilities compatible with the utility’s facilities in accordance with the utility's approved
extension policy after receiving a written request from the utility.

Developers may be required to provide contributions in aid of construction in amounts to furnish the
system with all facilities necessary to comply with TCEQ’s Rulcs and Regulations for Public Water
Systems.
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Utilities Investments Company, Inc. Sewer Utility Tariff Page No. 12
(Utility Name)

SECTION 3.20 - SPECIFIC EXTENSION POLICY

This section contains the utility’s specific extension policy which complies with the requirements
already stated under Section 3.01 It must be reviewed and approved by the Commission and in
compliance with PUC and TCEQ rules to be effective.

Residential customers not covered under Section 3.0( will be charged the equivalent of the costs of
extending service to their property from the nearest collection line even if that line does not have
adequate capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the full cost of extending service to and
throughout their property, including the cost of all necessary treatment capacity necessary to meet the
service demands anticipated to be created by that property.

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ’s minimum design criteria for facilities used in collecting,
treating, transmitting, and discharging of wastewater affluent. For purposes of this subsection, a
developer is one who subdivides-or requests more than two meters on a piece of property. Commercial,
industrial, and wholesale customers will be treated as developers.

The Utility adopts the administrative rules of the PUC, as amended from time to time, as its company
spectfic extension policy. These rules will be kept on file at the company's offices for customer
inspection during regular business hours.

Non-residential custorers generating sewage creating unique or non-standard treatment demands which
might reasonably be expected to cause the utility’s treatment facilities to operate outside their current
wastewater discharge permit parameters may be charged the cost of all studies, engineering plans,
permit costs, and collection treatment or discharge facilities coustruction or modification costs necessary
to enable the utility to treat said sewage within permit limits acceptable to the TCEQ, PUC, EPA and
other regulatory agencies. In the alternative, the customer may have the option of pre-treating said
sewage in such a manner so that it may not reasonably be expected to cause the utility’s facilities to
operate outside their parameters. In such case, the customer shall be required to pay the utility’s costs of
evaluation such prefreatment processes and cost of obtaining regulatory approval of such pretreatment
processes. In the event of the pretreatment facilities of a customer making this election fail and cause
the utility’s facilities to operate outside their permit parameters, the customer shall indernify the utitity
for all costs incurred for clean ups or envirommental remediation and ail fines, penalties, and cost
imposed by regulatory or judictal enforcement actions relating to such permit violations.

Any applicant or existing customer required to pay any costs not specifically set forth in the rate
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment
and/or commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall have the right to appeal such
costs to the PUC or such other regulatory authority having jurisdiction over the utility’s rates in that
portion of the utility’s service area in which the applicant’s or existing customer’s property(ies) is
located. Unless the PUC or regulatory authority enters interlocutory orders to the contrary, service to
the applicant may be delayed until such appeal is resolved.
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. Necessity:

WATER UTILITY TARIFF

Docket Number: 43074
UIC 13, LLC ; " P.O.Box 279
{Utility Name) N (Business Address)
- New Waverly, TX 77358 - {(281) 590-4359
(City, State. Zip Code) .. . (Arca Code/Talephone)

This tariff is effective for utility. operatlonb under the following Cemﬁcate of Convenience and

! .

1_3_27412 v
ThlS tariff is effective in the following county:

Harris *

This tariff is effective in the following cities or unincorporated towns (if Elny): .
. Noge - K -

This tariffis éﬁ‘ec’tive in the following ;nbdivisions: .

Aldine Vﬂlage (PWS #1010931), Azalea Village (PWS #1011253) Cottonwood Park (PWS
#1010283)4 and Cypress Hlll (PWS #1011792)

¢ - ‘ . ’ P Y
TABLE OF. CONTENTS
The above utility lists the following sections of its' tariff (if additional, . pages are needed for a =
section, all pages should be numbered consecutively):

SECTION 1.0 - RATE SCHEDULE......... SSRUR corenan?
SECTION 2.0 - SERVICE RULBES AND POLICES . . e b
0

SECTION 3.0 - EXTENSION POLICY vvvvvvvvirccieeneeeces v 1

APPENDIX A: DROUGHT CONTINGENCY PLAN
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UIC 13, LLC Water Utility Tariff Page No. 2
{UtiLity, Name) o .

-

SECTION-1.0 — RATE SCHEDULE®

¢ .

Section 1.01 - Rates -
‘Meter Size . Monthly Mmmunn Charge ; : Gallonage Charge
. P .
S/8” or 3/4™ $ 20.56 (per connection for all water meter sizes) $1.50 per 1,000 gallons
1" $ 5140
1422 $102.80
2" $164.48
a» $308.40
4”7 $41120

(Aldine Village, PWS #1010931 Subdivision Only)
City of Houston Groundwater Reduction Fee: $0.53 per 1,000 gallons for each 1,000 gallons

L I
FORM OF PAYMENT:  The utility will accept the following forms of payment:
Cash:X Check X ., Money Order X_, Credit Card_X Other (specify)
i THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
© MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS. .

)

Y

REGULATORY ASSESSMENT........... vrrerens bbb bt e R e e s 1.0%
PIIC RULES REQUIRE THE UTILITY TO CQLLECT A FEE OF ONE PERCENT OF THE RETALL MONTHLY BILL

AND TO REMIT THE FEE TO THE TCEQ. ! n,

Section 1-02 - Miscellaneous Fees

TAP FEE (Gravity Sewer).......... bt et Cieinataieare s bR er s bt et a b s $500. 0
TAP FEE COVERS THE UTILITY'S COSTS FOR MAI‘FRIALS AND LABOR TO INST/\LL A STANDARD
RESIRDENTIAL CONNECTION, 1\N ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED"

¢ ON THIS TARIFE.
TAP FEE (Unique Costs) ... Prveranaes .Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTb[DE OF SUBDW SIONS OR RbSIDhNTIAL AREAS.
TAP FEE (LATZE METET) 1oveonrereccimrcrareervicaneArnrmnsers s entssessessssassaessosissineesesnsssvessssnnssnenonc: ArtUAL COSE
TAP FEE IS THE UTILITIY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED.,
METER RELOCATION FEE oo Adtual Relocation Cost, Not to Exceed Tap Fee .

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METERTESTFEE rrarn o Sl e 92300 .
THIS FEE WHICH SHOULD REFLECY THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE MEIER 1S %
*«  RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

x

'
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UIC 13, LLC ' Water Utility Tariff Page No. 3
{Unlity Name} E

SECTION 1.0 -- RATE SUHEDULE (Continued)

N

RECONNECTION FEE
THE RECONNECT FEE MUST, BB PAID BEFORE SERVICE CAN BE RESTORED TO A | CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION

" 2.0 OF THIS TARIFF):
a) Nou payment of bill (Maxitnura $25.00%eer v e $25.00
b) Customer's request that service be disconnected.......... e $50.00
TRANSFER FEE ....oveciieeiieersmmres s s sere it sesssmsesesiesmiesesessessssnsrmanssmsenes easessossnsnnesssasnnsnacs $35.00

’ THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCAT[OI\ WHEN THE SERVICE IS NOT DISCO\INPCTED

. LATE CHARGE (EITHER §$5.00 OR 10% OF.THE BILL) cocccoovrocnerens R $5.00
P{IC RULES ALLOW A ONE-TIME PENALTY TO RE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS

BILLING.
RETURNED CHECK CHARGE ... B e 525.00
) RETURNED CHECK CHARGES MUST BE BAQED ON THE UTILITY S DOCUME.NTABLE COST
CUSTOMER DEPOSIT RESIDENTIAL (Maximtiin S50 ..o ouwlveremsrses o ceneresmereesere e $50.00
COMMERCIAL & NON-RESIDENTIAL .....ooccoroo. /6T OF ESTIMATED ANNUAL BILL
GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE ..o $25,00

WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND OTHER WATER TESTING
{P.U.C. SUBST. R, 24.21] .

. LINE EXTENSION, AND CONSTRUCTION CHARGES
.REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITIONS AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PASS THROUGH ADIUSTMENT CLAUSE

13

The utility may pass on only to those customers served by a system subject to the juﬁédiction of the
North Har#is County Regional Water Authority (NHCRWA) or systems receiving purchased water,
from the City of Houston Groundwater Reduction Plan (COH GRO), any increase or‘decrease in its
underground water district pumpage fee or purchased water fee, thirty (30)-days after noticing of
any change to all effected customers and filing notice with the PUC as required by 16 TAC 24.2]
(h) The change per customér shall be caiculated as-follows:

-

(AxB)/C +L[AxDB)/C]= increase or dccrcase to existing gallonage rate

Where: !
A =Utility’s annualized changé in cost of water subjected to district’s fee

B = Average number of gallons
C=1,000 gallons . v
L= Percentage system wide line Ioss for the preceding 12 months not to exceed 15%

J : 33
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UIC 13, LLC ; Water Utility Tariff Page No. 4
(Utility Name) :

. SECTION 2.0 - SERVICE RULES AND POLICIES

The wtility Wwill have the most current Public Utility Commission of Texas (PUC or commission
rules relating to Water and Wastewater Utility regulations, available at its .office for reference
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost, The fatest Rules or commission approved changes to the Rules Supersede any rules
or requirements’in this tariff: .

v
Section 2.01 - Application for Water Service ‘ K
All applications for service will be*made on the utility’s standard application or confract form
(attached in the Appendix to this tariff), will be signed by the applicant, any requucd fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if réquired, will be
granted before service is provided by the ntility. A separate application or contract will be made for
each service location. ' * . ‘ .

t

Section 2.02 - Refusal of Service . : o

The utility may decline to serve an applicant until the applicant has complied with the regmations of
the regnlatory agencies (state and municipal regulations) and for the reaséns outlined in the PUC
Rules, In the event that the nfility refuses fo serve an appiicant, the utility will inform thé applicant
in writing of the basis of its tefusal., The wtility is also required to inform the applicant that a
complaint may be filed with the cormission.

¥ ) )
Seétiqn’ 2.03 - Fees and Charges & Easements Required Before Servicé Can Be Connected:

3 »

{A) Customer Deposits

“If a residential applicant cannot estabhsh credit to the satisfaction of the utility, the applicant’ may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. - The
utility will keep records of the depbsit and credit interest in accordance with PUC Rules.

Resdential applicents 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding accoumt balance with the utility or another water or sewey utility which
accmed within the last two ygars. . )

Nonresidential apphcants who cannot establish credit to the satisfaction of the utitity may be
required to make a deposxt that does not exceed an amount equivalent to one-sixth of the estimated

apnuai billings. =~ - ’

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
" unpaid ' bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any residential customer
who has paid 18 consecutive billings without being delinquent.

(B) Tap or Reconnect Fees )

A pew customer requesting service at a location where service has not previously been provzded
must pay a fap fee as provided in Section 1. A customer requesting service where. service has
previously been provided must pay a reconnect fee as provided in Section 1.

t
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UIC 13, LILC Water Utility Tariff Page Na. 5
(Utifity Neme) ' :

SECTION, 2.0 - SERVICE RULES AND POLICIES
Any applicant or existing customer reqmred to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be given a ‘written explanation of such costs prior to request for

payment and/or commencement of construction. If the applicant or existing customer does not- -
believe ‘that these costs are reasonable or necessary, the applicant or existing customer shall he.

informed of their right to appeal such costs to the PUC or such othér regulatery autherity having
jurisdiction over the utility's rates in that pomon of the util ny s service area in which the applicant's
or exisling customer's property (ies) is (are) located. ‘

Fecs in addition to the regular tap fee may be chafgcd if listed speeifically in Section 1 to' cover

unique costs not normally incwred as permitted by P.U.C. SUBST. R. 24.86(a)(1XC). For

example, a road bore {or customers outside a subdivision or residential area conld be considered a
unique cost.

[}

(CY Easement Requitrement ‘
Where recorded public utility easements on thé service applicant’s property do not exist or public

" road rght-of-way easements are not available to access the applicant’s property, the miility may

require the applicant to provide it with a permanent recorded public utility cascmont on and dcross
the applicant's real pfoperty sufficient to provide service to that applicant. Such easemsnt(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
thev are needed for adequate service.to that applicant, L ,

‘Sec’uon 2.04 - Utility Response'to Applications for Service
* After the applicant has met all the requlrements conditions and regulations for service, the utility

will-install tap, meter and utility cut-off valve and/or. take all necessary actions to inifiate service.
The utility ‘will serve each qualified applicant for service within' 5 working sdays unless line
extensions or new facilitics are required. If constructionis required to fill the order and if it cannot
be completed within 30 .days, the utility will pmvxde the applicant with a written explanatlon of the
construction required and an expected'date of service. -

Execept for good cause where service has previously been provided, service will be reconnected
within one workmg day after the apphcant has met the requlrements for reconnection. *

Section 205 - Customer Responsibility )
The customer will be responsible for finrnishing and laying the nécessary customer service pipe

from the meter location to the place of consumption. Customers will not be allowed to use the

utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves
oh their side of the meter and are encouraged to do so. All new customers may be required to install
and maintain a cutoff valve on their side of the meter.

No direct, connection between a public water supplv system and any potential source of
contammatlon or between 2 public water supply system and a private water source (ex. private well)
will be allowed, A, customer shall not connect or allow any othier person or party to connect, onto
any water lines on'his premises.

~

35

0000052
a70




UIC 13,1LC : Water Utility Tariff Page No. 6

{tility Name)

SECTION 2.0~ SERVICE RULES AND POLICIES
Section 2.06 ~ Customer Service Inspections ’
Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the ‘utility a completed customer service inspéction certificate.
The inspection certificate shall certify that the establishient is in compliance with the Texas
Commission on Fnvironmental Quahty (TCEQ) Rules and Regulations tor Public Water Systems,
Section 290.46().* The utility is not requited to perform  thesc inspections for the

" "applicant/customer, but witl assist the applwant/customer in locating and obtammg the services ofa

certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall‘be allowed to any residence or ‘establishment where an actual or potential
contamination hazard exxsts urdess the public water facilities are protected from contamination by
either an approved air gap; backflow prevention assembly, or other approved device. The type of
device ‘or backflow prevention assembly regiired shal{ be determined by the specific potential
hazard identified in Title 30 Tekas Administrative Code (TAC) §290.47() Appcndix 1, Assessment
of Hazards and Selection: of Assemblies.of the TCEQ Rules and Regulations for Public Water
© Systems, . :

The use of a backflow prevention assembly at the service connection shall be considered .as
additional- backflow protection and shall not negate the usé of backflow protection on internal
hazards ag outlined and enforced by Jocal plumbing codes. When'a customer service inspection
certificate indicates that an adequate internal cross-connection controf program is in effect,
backflow protection at the water service enfrance or metex is not required.

Al any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential coptampination hazard, as referenced in' 30 TAC §290.47()
Appendix I, Asséssment Gf Hazards and Selcction of Assemblies of the TCEQ Rules and
Regulations for Public Water Systems, then a backflow prevention assembly or device is not
required. Outstde hose bibs do tequire, at a minimum, the installation and- mamtenance of a
working atmospheric vacuum breaker. ",

All backflow prevention assemblies or devices'shall be tested upon installatiort by a TCEQ certified
backflow prevention assembly tester and certified to be operating within specifications. Backflow
prevention assemblies which are installed to ‘provide protection against health hazards must also be
tested and certified to be operating within specifications at least annually by a cerlified backflow
prevention assembly tester, . '

If the uizility detetmines that a backflow prevention assembly or device is required, the wiility will

provide the customer or applicant with a list of TCEQ ecertified backflow prevention assembly
testers, The customer will be responsible for the cost of installation and testing, if any, of backflow
prevention assembly or device. The customer should contact several qualified installers o compare
prices before installation. The custonier must pay for any.required maintenance and annual testing
and must furnish a copy of the test results démonstrating that the assembly is functioning properly
to the utility within 36 days after the anniversary date of the installation unless a different date is
agreed upor. '

a

4 <
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I [ .
- UIC13.LLG Water Utility Tariff Page No. 7
(Unlity Name) .

SECTION 2.0 - SERVICE RULES AND POLICIES
4
Section 2:08 - Access t¢ Customer’s Premises
The utility will have the nght of access to the customer's prem;scs at all reasonablé times for the
purpose of installing, tce.lmg, inspecting or repairing water mams or other equzpment used mh
connection with its provision of water serv1ce or for the purpose. of removing its property and
. disconmecting lines,-and for all other purposes necessary to the operation of the utility system
including nspecting the customer's plumbing for code. plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water
quality tests or inspections required by law. Unless necéssary to respond to eqmpmem failure, leak
or other condition creating an immediate threat to public Health and safety ‘or the- continued
provision of adequate utilily Service to others, such entry upon the customer's property shall be
during normal business hours and the utility personnel will attempt to notlfy the customer that they
will be working on the customer’s property. The customer may reqmre any utility representative,
employee, coniractor, or agent seekmv to make such entry identify themselves, their affiliation with
the utility, aud the purpose of their enuy. .

All cuqtomers or service applicants shall provide access to, meters and utility, cufoff . valves it all
times reasonably necessary to'conduct ordinary utrhty busmes\s and after normal business hours as
‘ncedcd to protect and preserve the mtegnty of the public drinking water supply. ;

Section 2.09 - Meter Requirements, Readings, ‘and Testing

One meter is required for each residential, commercial, or industrial connection. All water sold by
the utility will be billed based on-meter measurements. The utility wilt provide, install, own dnd
mamtam meters to rueasure amounts of water consumed by its customers.

* Meters will be read at monthly intorvals arid as nearly as possible on'the corresponding day of each
monthly meter reading period unless otherwise authorized by the Comunission.
Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his or )
her presence or in that of his or her authorized représentative, make without-charge a test of the
accuracy of the customer's meter. If the customer asks to observe the test, the test will be made
during the utility's normal working hours at a time convenient to the customer. Whenever possible,
the test will be'made on the Gustorer's premises, but may, at the utility's discretion, be made at the
ufility’s testing facility. If within a penod of two years the customer requests a'new test, the utility
will make the test, but if the metcr is found to be within the accuracy standards established by the

" American Watet Works Assocxatlon, the utility will charge the customer a fee whmh reflects the
cost to test the meter up to a maximum $25 for a residential customer,

4
‘. ¢

Following the completion of any requested test, the utility will promptly advise the customer of the
date of retnovai of the meter, the date of the test, the result of the test, and who made the test.
A il

Section 2.10 ~ Billing , ' ‘s

(A) Regular.Bi}ling

+ Bills from the utility will be mailed monthly unless otherwisé authorized by the Commission. The
die date of bills for utility service will be at least sixteen (16) days from the date of issuance.

Docket No., 43074 L : 4 . ’ 3 7
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UIC 13, LLC Water Utility Tariff Page No. 8
(Utility Name) , ) _

. SECTION 2.0 — SERVICE RULES AND POLICIES

The postmark on’ thc: bill or, if there is no postmark on the bill, the recorded date of mailing by the
ntility will constitute proof of the date of issuance. Payment for utility service is delinguent if full
‘payment, including late fees and the regulatory assessment, iIs not received at the utility or the
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday
or weekend, the due date for payment purposes will be the next workday afitr the due dafe.

{B) Late Fees
A late penalty of either $5.00 or 10.0% will be charged on bills received: after the due date. “The
pcnalty on delinquent bills wiil not be applied to any balance to which the penalty was applied in a

previous billing. The ut1 ify must maintain a record of the date of mailing to charge the late penalty.
H

1

(C) Informatioh on Bill

Each bill will provide all infofmation required by thc PUC Rules. For each of the a\ystems it -

operates; the utility will maintain and note on the mionthly bill a local or toll- free telephone number
{or numbers) to which customers can direct questions about their utility semce

If service is imcrrdpte‘d or seriously. impaired for 24 consecutive hours 6r more, the utility will
proraté the monthly base bill in propeortion to the time semce was not-available to reflect this loss

of service. ) . a

Section 2.11- Payments
All payments for unhty service shall be delivered or mailed to"the utﬁlty 8 business office. If the
business office fails to receive payment prior fo the time of rioticed disconnectioh for non-payment
of a delinquent account, sarvice will be terminated as scheduled. Utility service erews shall not be
allowed to collect payments on customer accounts in the field.

3
IS

‘Payment of an account by any means that has been dishonofed and retumed by the payur or payee's
bank, shall be deemed to be ‘delinquent. All retwned payments must be redéemed with cash or
valid money order. If a’customer ha$ two retumed payments within a twelve month permd the
customer shall be required to pay a deposit if one has not already been paid.

4

Sectu)n 2.12 - Semce Disconnection

- (A) With Notzc :
Utility service may be disconmccted 1f the bill has not been patd in fall by the date listed on the

termination notice. The tennmatmn date must be af least 10 days affer the notice is mailed or hand
delivered. " ‘ N

4

The utility is encouraged. to offer a deferred payment plan to a customer who cannot pay én
outstanding bill in full and.is willing to pay the balance in reasonable installments. However, a
customer's utility -service may be disconnected if a bill has not been paid or a deferred payment;
agreement entered into within 26 days from the date of issudnce of a bill and if proper notice of
termination has been given. .

Notice of termination must be a separate maﬂmg or” hand’ delivery in"accordince with the PUC
" Rules. '

Docket No. 43074
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C YIC13.LIC , .. Water Utility Tatiff Page No. 9°

(Utility Name},

SECTION 2.0 - SERVICE RULES AND POLICIES

‘

. B) Without Notice ' _ \ .
Utility service may also be disconnected without notice for reasons as described in the PUC Rilles.

Y

>

Section 2,13 - Reconnection of Service

Utility personnel must be available during normal business hours to-accept payments on thewiiay.

service 1s disconnected and the following day- unless service was disconnected at-the customer's
request or due to a hazardous condition. :

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outsrandmg charges are. pald or the conditions which caused sérvice to_be dﬁconnectcd are
corrected. - , ¢

-
¢

Section 2.14 - Service Interruptions-

The utility will make all reasonable efforts to prevent mterrupnons of gervice. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for momentary
nterruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergedcy and scheduled and will notify the commission in writing of any
service m‘rermptmns affecting the entire system or any major division of the system lasting more
than four hours The notice will explain the cause of the interruptions. >

Section 2.15 - Quality of Servme

The utility will' plan, furnish, and mainfain production, treatment,,storage, transmission, and’

distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility will
maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant.for service lodges a complaint, the utility will prorptly make a suitable )

investigation and advise the complainant of the results. Service will not be-disconnected pending
completion of-the investigation. If the complainant is dissatisfied with the utility's response, the

utility must advise the complainant that he has recourse thiough.either the PUC complamt process,

dependmg on the nanre of the complaint. Pending resolution of a complaint, the commission may
reqwre continuation or restoration of service. . !

-

The utility will mamtain a record of all complaints which shows the name and address of the
complainant; the date and nafuxe of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the ¢omplaint. ~

In the event of a dispute between a customer and a utility regarding any bill for utility service, the,

utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the commission.
Scctxon 2.17 2 Customer Llabth

Customer shall be liable for any damage or injury to utility-owned property showr to be caused b’y
'the’ customer. '

e
\
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UIC 13.LLC .” Water Utility Tariff Page No. 10
(Utitity Name) . -

>

] SECTION 3.0 ~EXTENSION POLICY

¢
]

Section 3.01 — Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of consfruction
may be required of any customer except as pravided for in this approved extension policy.

The utility is not required to exténd service to any applicant outside of its certified service area and
will only do so under terms and conditions mutually agreeable to the .utility and the applicant, in
compliance with PUC rules and policies, and upon extension of the utility’s certified service area
boundaries by the PUC.

The applicant for service will be given an itemized statement of the costs, options such as rebates to

the customer, sharing of construction costs between the utility and the customer, or sharing of tosts
between the customer and other applicants prior to'beginning construction,
. o

The utility is nof required to extend sefvice to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the utility and the apphcant
in compliafice with PUC rules and policies, and upon extension of the utility's certificated service
area boundaries by the PUC.

.
Section 3,02 - Costs Utilities and Service Applicants Shall Bear

"Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend sérvice: to an individual residential custorer within a platted
éudeVISIOH

o

Howaver, if the residential customer- requestmg setvice purchased the property after the déveloper ‘

was notified in writing of the néed to provide facilities to the utility, the utility may charge for the
first 200 feet. *The utility must also be able to document that thé developer of the’ subdivision
refused to provide facilities compaubla with the utility's facilities in accordance w1th the wtility's
approved extension policy after receiving a written request from the utility.
Resit'ientiai customers will be charged:the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity. to serve the customer. However, if the customer places unique, non-standard Service
demands upon the system, the customer may be charged the additional cost of extending service to
and throughout theu property, inchuding thie cost of all nccessary transrmssxon and storage facilittes
necessary to meet the service demands anticipated to be created by that property

Unless an excepnon is granted by the PUC, the residential service applicant shall not be required to
pay for costs of main extensions greater than 2" in diameter, for water distribution and pressure

wastewater collection lines and 6" in diameter for gravity wastewater lines. .

& ' ¢

\
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UIC13. LLC * Water Utility Tariff Page No. 11

(Utility Name)

3

: SECTION 3.0 ~ EXTENSION POLICY
EXCCpthIlS may be granted by the PUC if: ' ‘
¢ " adequate service cannot bé provided to the applicdnt using the maximum line sizés listed
due to distance or elevation; in which case, it shall be“the utility’s burden to justify that.a
Iarger diameter pipe 1s required for adequate service;
k)
¢ o1 larger minimum line sizes are required- under subdivision platting requirements or
building codes of municipalities within whose carporate limits or extraterritorial jurisdiction
*~the point of uge is located; or tm, residential service applicant is located outside the CCN
service area.

If an exception is granted by the PUC, the utility shall establish a proportional cost plan-for the
specific extension or a rebate plan which may be limited fo seven years to return the portion of the
apphcants costs for oversizing as new customers are added to ensure that future applicaits for
service on the line pay at feast as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands preater than residential cuStomer demands in the certified area, industrial, and
wholesale customers shall be treated as developers., A service applicant requesting a one inch meter
for a lawn sprinklér system to service a residential lot is not considered nonstandard service,

If an applicant requires. service other than the standard service provided by the utility, such
applicant will be required to pay-all expenses incurred by the utility in excess of the expenses that
would be incurred in providing the standard § Service and connection beyond 200 feet and throughout
his property including the cost of all necessary fransmission facilities. .

The utility will' bear the fidl cost of any o';‘er~sizi'ng of water mains necessary to serve other
custorners in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contributions n aid of constriiction may not
be required of individual residential customers for production, storage, treatmient or fransmission
facilities unless otherwise approved by the Commission under this specific extension policy.

Section 3.03 - Contributions in Atd of Construction  ~

Developers may be required to provide contributions in aid of construction in amounts sufficient to
fumnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design-criteria for facilities used in the
production, transmission, pumping, or tIeatment of water or TCEQ minimum requjrements. For
purposes of this sibsection, adeveloper is one who subdivides or requests more than two meters on
a plece of properly. Commercial, mdustmal and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the: system may be required

to provide contributions in aid of construction’ for the actual costs of any additional facilities

requrred to maintain compliance with the TCEQ minimum design criteria for water productlon ,

treatment, pu:mpmg, storage and transmission. -
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UIC 13, LLC Water. Utility Tariff Page No. 12
(Utility Name)

- SECTION:3.0 ~ EXTENSION POLICY”

Any service éxtension to a subdivision (recorded or unrecorded) may be subject to the provisions

and restrictions of P.U.C. SUBST. R. 24.86(d). When a developer wishes to extend the system to.

prepare to sérvice multiple new connections; the charge shall be the cost of such extension, plus a
pro-rata charge for facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by P.U.C. SUBST. R. 24.85(e)(3), for purposes .of this
section, commercial, industrial, and wholesale customers shall be treated as developers.

A utility may only charge a devei oper standby [ees for umccoyered costs of Mcilities committed to

* a developér’s property under the following circumstances:

-

o under a contract and only in accordance with the terms of the contract; or

Yo if service is hot being provided to alot or lots within two years after installation of facilities

e *  necessary to provide service 1o the lots has been completed and if the standby fees are

included on the utilities approved tatiff after a rate change application has beer filed. The
fees cannot be billed to the developeror collected until the standby fees have been approved
by the cormmission or exacumve director.,

For purposes of thisisection, a manufactured housing rental cornmumty can only be chargud
standby fees under a contract or if the utility installs the facilities necessary to provide mdlvtduaﬂy

.+ metered service to each of the rental Idts or spaces in the community.

>

" Docket No.43074 -

X

Sectio'n 3.04 - Appealing Connection Costs .

The imposition of additional extension costs or“charges as provided by Sections 3.0 - Extension
Policy of this tariff shall.be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
apphcant requued to pdy for any costs not specifically set forth in the rate schedile pages of this
tariff shall be'given a written explanatlon of such costs prior to payinent and/or commencement of
construction, If the apphcant does not believe that these costs are reasonablé or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
authority hdving jurisdiction over the utility’s rates in that portion of the utility's service area in
which the applicant's prbimrty(ies) is (are) located.

Section 3 05 - Applying for Semce
The uttlity will prowde a written service application fortm to the appbcant for each request for

service received by the utility's business offices. A separate application shall be- required for each
potential service location if more than one service connection is desired by any individual applicant.
Service application forms will"be available at the"utility’s business office during normal weekday

P

busigess nours.  Service. apphcatlons will be sent by prepaid first class United States mail to the '
" address pmwded by the applicant tpon request Completed applications should be returned by-

hand delivery in case there -are questions which might delay fulfilling the setvice request,
Comipleted service apphcatlonsf may be submitted by mail if hand delivery is niot possible.
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UIC13, LLC " _ " Water Utility Teriff Page No. 13
{Utility Name) : v 4

- SECTION 3.0 - EX'TENSION POLICY
Where a new tap or service connection is reqmred the 'service applicant shall be reqmred o submit
a written service application and request that a tap be made. A diagfam, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to

be made and, if necessary; where the meter is to be installed, along the applicant's property line may ~

also be required with the tap request, The actual point of tonnection and meter installation must be
readily accessible to utility personnel for inspection, servicing, and meter reading while bemg
reasonably secure from damage by vehicles and mowers. If the utility has more than one main
adjacent to the service apphcants property, ‘the tap or service connection will be made to the
utility's nearest service main with adequate capacity to service the apphcant's full potential service

.demand. Beyond the initial 200 feet, the customer shall bear.only the équivalent cost of extending

from the nearest main. If the tap or service connection cannot be made at the applicant's desired
location, it will be made at another location mutually acceptable to the applicant and the utility. If
no agreement on'location can be made, the applicant may refer the ndatter to the PUC for resolution.

Section 3.06 - Qualified Service Applicart

A "quahhed service applicant” is an applicant who has: (1) met all of the utility's requirerments for
service contained in this tariff, PUC rules and/or PUC order, (2) has mdde payment or made
arrangément for payment of tap fees, (3) has provided all casements and rights-of- -way required to
provide. service to the requested location, (4) delivered an executed customer service inspection
certificate to the utility, if applicable, and (5) has executed a customer service application for each

focation to which service is being requested. . .

JThe ut111ty shall serve each qualified service apphcant within its certified service area as soon ‘as,

practical after receiving a completed' service application. All service requests will be Tulfilled
within the time limits prescnbed by PUC rules once the applicant has met all conditions prccedent
to achieving "qualified service applicant” status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in- vmtmg of the delay, its caus¢ and the anticipated
date that service will be available. The PUC service dates shall not become applxcab[e until- the
service apphcant has rr;et all cond1t10ns precedent to beoommg a-quatified service applicant as
defined by PUC rules. .

i

:

Sectxon 3.07 - Devcloper Requarements : .

+ As a condition of service to a néw subdivision, the utlhty shall‘require a developer (as defined by
PUC rule) to provide permanent recorded public utility easeménts as'a condition of service to any.

location within the developer's property. s

. 11
t
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APPENDIX A — DROUGHT . CONTINGENCY PLAN
(This page incorporates by reference the utility’s Drought Contingency Plan, as approved and
periodically amended by the Texas Commission on Environmental Quality.)

¢
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SEWER UTILITY TARIFF

Docket Number: 43074
UIC 13, LLC . \ P.O.Box 279.
{Utlity Name) ” . {Busincss Address)
New Waverly, TX 77358 _ > {281)590-4359
, (City, State, Zip Code) . ) (Area Code/Telephone)

1!

This tariff is effectwe for utility operat]ons under the following Cértificate” of Convenience and

N

7

B Necess1ty . . . ,

21091

'
. 1 4

This tariff is effective in the'folllowing counties: '
Harris

'This tariff is effective in the following cities or unincorporated fowns (if any): .

None N '

Y

This tariff is-effective in the following subdivision:

AldineVillage (WQ 0012382001} .

i A
t N b

TABLE OF CONTENTS

i

The above ‘ufility Jists the following sections of “its tariff (if additional pdges are.needed for a
section, all pages shouid be xfumhered consecuftvely):

-SECTION 1.0 - RATE SCHEDULE OO, 2,
SECTION 2.0~ SERVICE RULES AND POLICES e 4
SECTION 3.0 - EXTENSION PPLICY s e 9

"APPENDIX A: SAMPLE SERVICE AqREtEMENT

¢
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UIC 13, LLC . _ Sewer Utility Tariff Page No. 2
(Utility Name) .

4

SECTION 1.0 - RATE SCHEDULE

Séction 1.01 - Rates © ~
" Meter Size Monthl{ Minimum Charge Gallonage Charge
- [}
5/8 or 3/4” $25.00 (Includes { gallons) $1.50 per 1,600 gallons
School ) $425.00 same for all meter sizes
Park $40.00 .
Trailer Park $275.00 ' v

Volume charges are determmed based on average consumptioi for winter period which includes the
fol]owmg months: December, January, and February. e

FORM OF PAYMENT: The utility will accept the- following forms of payment:

Cash_X , Check_X , Money Order_X__, Credit Card_X Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00, IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH

PAYMENTS.-
? “
. REGULATORY ASSESSMENT " 1.0%
PYUC RULES REQUIRE THE UTILITY TO COLL).:LT AFEE OF ONE PEI\LENT OF THE RETAIL MONTBLY BILL
AND REMIT TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE (Gravity Sewer) ’ $500.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO.INSTALL A STANDARD
RESIDENTIAL CONNECTION. AN ADDITIONAL, FEE TG COVER UNIQUE COSTS IS PERMITTED IF LISTED

ON THIS TARIFF.
1

N

TAP FEE (Large Connection Tap) - ' . Actual Cost
‘TAP FEE 1S THE UTILITY’S ACTUAL COST POR MATERIALS AND LABOR FOK METER SIZE INSTALLED.

RECONNECTION FEE
THE RECONNECT FEE MUST HE PAID BEFGRE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION

2.0 OF THIS TARIFF):

[ +
- '

) Non paymient of bill (Maximum $25.00) e rcceceecens $25.00
h) Customer’s request that service be disconnected......... ceeeenee 930.00
TRANSFER FEE... N e 335,00
THE, TRANSFER FEE WII L BE CHARGED FOR CI*UU\G[NG AN ACCOUNT NAMB AT THE SAME SERVICE
. LOCATION WHEN THE SERVICE IS NOT DISCONNECTED .
LATE CHARGE (EITHER $5.00 OR 0% OF THE BILL).... . $5.00

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE.TO WHI(’H THE PENALTY, WAS APPLIED IN A PREVIOUS

BILLING, ' . 2 A ;

«
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UIC 13, 1LC , ' Sewer Utility Tariff Page No. 3
(Otitity Name) - E

N

SECTION 1.0 - RATE SCHEDULE (Continued)

RETURNED CHECK CHARGE el 25.00
' RETURNED CHECK CHARGES MUST BE BASED ON THE U’I‘ILH‘Y’S DOCUMEN'EABLI: LOST '
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)‘ ..... $50.00
COMMERCIAL & NON-RESIDENTIAL ... 1/6™ OF ESTIMATED ANNUAL BILL
GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE i '
WHEN AUTHORIZED IN, WIUI’ING BY PUC AND AFTER NOTICE TO'CUSTOMERS, THE UTILITY MAY T /
INCREASE RATES TG RECOVFR INCREASED COSTS FOR INSPECYION FEES AND OTHER WATER TESTING.
[PUC SUBST. R. 24.21] .

LINE EXTENSION AND CONSTRUCTION CHARGES s
REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITIONS "AND CHARGES WHEN NEW
CONSTRUCTION 15 NECESSARY TQ PROVIDE SERVICE,

Docket No. 43074 47
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Sewer Utility Tariff Page No. 4!

UIC 13, LLC ~
(Utility Name) -

-

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) ~ °

‘The utility will have the most curzent Public Utility Comumission of Texas Rules relating to sewer
utilities available at its dffice for reference purposes. The Rules and this tariff shall bé available for

public inspection and reproduchon at a reasonable cost. The latest Rules or Commission approved

changes to the Rules supersede any riles or requirements in this tatiff,
Section 2,01 - Applicatjon for Sewer Service ‘

All applicatiops for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposils,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be

granted before service is provided by the utility. A separate application or contract will b made for '

gach service location,

Section 2.02 - Refusal of Service . ’

The utility may decline to serve an applicant until the applicant has complied with the regutations of
the regulatory agencies (state and municipal regulations) and for the réasons’ outlined . in the
commission rules. In the event that the utility refuses to serve an applicant, the utility will inform

the applicant in writing of the basis of its refusal. The wtility is also required fo inform the” apphcant

, that a complaint may be filed with the Commission. .

Y]

Section 2.03 - F eles and Charges & Eagements Required Before Service Can Be Comiected L

(A) Customer Deposits :

If a-residential applicant cannot estabhsh credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellancous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with the commission rules.

Residential applicants 65" years of age or older may not be requlred to pay, deposifs unless the
applicant hag ani outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years ,

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to'make a deposit that does not exceed an amount equivalent to one-sixth of the estimated

»

annual billings.

-

Refund of Deposit - If service is not conncéted,-or after dJsconnectlon of-service, the utility will

- prornpﬂy refond the cuitormer's' deposit plus accrued interest or the baldnce, if auy, in excess of the

uppaid bills for service farnished. The utility may refund the residential customer’s deposit at any

- time prior to termination of utility setvice but must refund the deposit plus interest ior any

res1dentlal customer who has paid 18 consecunve b]l}mgs without hemg deimqueﬁt

!

t (B) Tap or Reconnect Fees ) o

A new customer.requesting service at a Iocatton where service hag not prevmusly been prov1ded
must pay a tap fee as provided in Section 1. A Lustomer quU,l,blmg setvice where service “has’
previously been provided must pay a reconnect fee as pmwdcd in Section’].

Docket No. 43074
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UIC 13, LLC . Sewer Utility Tariff Pape No. 5
(Utility Name) - -

SECTION 2.0 — SERVICE RULES AND POLICIES (Coutitfied)

Any applicant or existing customer required to pay for any costs not specifically set forth in the raie
schedule paged of this tariff shall be given a written explanation of such costs prior to request for
* paymient and/or commencement of construction, If the applicant or*existing customer does not
believe that these costs are reasonable or necessary, the apphcant or  existing customeér shall be
informed of their right to appeal such costs to the commission or such other rcgulatory authority
‘having jurisdiction over the utility's rates in that portion of the utility's service area in which the

- applicant's or existing customer’s property (ies) is (are) located

Fees in addition to the regular tap fee may be charged to cover unique costs not normalty incurred
as pemntted by P.U.C. SUBST. R. 24.86(a){1)(C) if they are listed on this approved tariff. For

c:xampie, a road bore for customers outside a subdivision or residential area could be considered a -

unique cost.

(C) Easement Requirement

Where recorded public utility eascmcnts on the scrvice dpplicant’s property do not exist or public
road nght-af way easements are 1ot available to access the applicant’s property, ‘the utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant.. Such easement(s) shall

not be used for the construction of production, storage, transmission or pressure facilities unléss

they are needed for adequate scrvice to that applicant. r

* Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utifity
will install tap and utility cut-off and/or take all necessary actions {o initiate service. The uhhty will
serve each gualified applicant for service within 5 working days unless line extensions.or new

, facilities are required. If construction is required to fill the order and if it cannot be completed -

within 30 days, the itility will provide the applicant with a written explandtion of the construction
required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for r econnection.

Section 2. 05 Customer Responsibility ,
The customet will be responsible for fumnishing and Iaying the necessary customer service pipe
from the tap location to the place of consumption. Customers will not be allowed to usa the utility's

cutoff, - \ .

Section 2.06 Access fo Customers Premises

.All customers or’service applicants shall provide access to utility cutoffs at all times reasonably
necessary to conduct ordinary utility business and after normal business hours as needed to protect
and preserve the inteprity of the public drinking water supply. -

Docket No. 43074
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. Section 2.10 - Hilling

UIC 13, LLC Sewer Utility Tariff Page No. 6 -

(Utility Name)

SECTION 2.0 - SERVICE RULES'AND POLICIES (Continued)

Section 2.07 - Back Flow Prevention Devices . .
No water connection shall be made to any establishment where an actual or potential contamination

or system hazard exists without an approved air,gap or mechanical backflow prevention assembly.
The back flow assembly shall be tested upon installation by a recognized prevention assembly tester

and certified to be operating within. specifications. Back flow prevention assemblies which are
instailed ‘to provide protection against high health hazards must be tested and certified to Be
operating within specifications at Jeast annually by a recognized back flow prevention device tester.
The maintenance and testing of the back flow assembly shall occur at the customer’s expense.

o

(A) Régular Billing
Bills from the utility will be mailed thounthly unless otherwise authorized by the Commission. The
due datc of bills for utility service will be at lcast sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility
will consfitute proof of the date of igsnance. Payment for utility service is delinquent if full
payment, inclnding late fees and the regulatory assessment, is not received at the. utility or the
utility’s authorized payreent agency by 5:00 p.m. on the due date. If the due date falls on 4 holiday
or weekend, the due date for payment purposes will-be the ncxt workday after the due date.

(B) Late Fees '
A late penalty of either $5.00 or 10.0% wﬂl be.charged on bills received after the due date.. The

penalty on delinquent bills will not be applied to any balance fo which the penalty was applied in a

previous billing” The utility must maintain a record of (he date of mailing to charge the late penalty.-

{C) Information on Bill -

Each bill will provide all information required by the commission rules. For each of the systems it
operates, the utitity will maintain and note on the monthly bill a local or toli-free telephone number
{or numbers) to which customers can direct quesnons about their utility service.

(D] Prorated Bills ' »
If service is intermpted or senously impaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill' in proportion to the time service was not available to reflect this loss

of service. . - .

Section 2.11- Payments -

All payments for utility, sarvice shall be delivered or mailed to the unhty's business office! If the-
business*office fails to receive payment prior to the time of noticed drsconnecnon for non-payment -

of a delinquent account, service will be terminated as scheduled. Utility setvice crews shall not be

allowed to collect payments on customer aceounts in the field. . i

Payment of an account by any means that hag been dishonored ahd retumed by the payor or payee's
bank shall be deemed to be delinquent.  All returned payments must be redeemed with cash or valid
money order.” If a customer has two returned payments within a {welve month period, the custommer
shall be required to pay a deposit if one has not already been paid. .
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UIC.13, LLC! : Sewer Utility Tariff Page No. 7
{(Utility IName) .

3

SECTION 2.0 — SERVICE RULES AND POLICIES (Contifized)

Section 2:12 - Service Disconnection

(A) With Notice

Utility service may be dlsconnected if the bill has not been paid in fll by the date listed on the -

termihation notice. The termination date must be at least 10 days afier the nohce is mailed or hand
delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot.pay an
ouistanding bill in full ahd is willing to pay the balance in reasonable installients. However, a
customner's utility service may be disconnected if a bill has not been. paid or a deferred payment
agreement entefed into within 26 days from the date of issvance of a bill and if proper notice of
termination has been’given, :

Notice of termination must be a separate mailing or hand delivery In accordance with the
commission rules.

- )
H

(B) Without Notice . )
Utility service may also be disconnected without notice for reasons s described in the commission
rules.

Section 2.13 - Reconnection of Service
Utility personnel must be available during normal business hours to accept payments on.the day
service is discOnmuected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will b recomicoted within 24 hours after the past due bill, reconnect fees and auy rother -

outstanding * charges are paid or,the conditions which caused service to be diSconnected are
corrected. ' ’ '

¥

Section 2.14 - Service Interruptions

The wutility will make all reasonable efforts fo prevent interruptions of service. If interruptions

oceur, the utility will re-establish service within the shortest possible time. Exeépt for‘'momentary

“interruptions due to automatic equipment operations, the utility will keep a complete record of alf

interruptions, both emergency and scheduled and will notify the Commission in writing of any

service mterrupnons affecting the’entire system or,any major division of the system ldsting more, '

than four hous.’ The notice will explain the cause of the interruptions. '

o 1

¢

Section 2.1‘5 - Quality of Service . '
Thé utility will plan, furnish, and maintain and operate production, treatment, storage, transmission,

. and collection facilities of sufficient size and capacity to provide continuous and adequate service

for all reasonable consumer uses and to treat sewage and dlscharge effluent of the quality required
by its dlscharge permit issued by the TCEQ. Unless otherwise authorized by the TCEQ, the unhty
will mﬁmtam fauhtxes as described in the TCEQ’s rules

3
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UIC 13, LLC . - ‘ Sewer Uti]ityTarifszige No. §
(Utility Nawe) ' .

SECTION ’20 ~8ERVICE RULES AND POLICIES (Confinned)-

Section 2.16 - Customer Complaints and Disputes
If a customer or applicant for service lodges a complaint, the utility will promptly make a'suitable

investigation and advise the complainant of: the results, . Service will not be disconnected pending -

completion, of the mvesmgation If the complaumnt is dissatisfied with-the utility’s rcsponse, the
. utility xmst advise the complainant that he has, recourse through the commission’s complaint
process. Pending resotution of a complaint, the coramission may require contituation or restoration
of serm’ce. N

The utility- wﬂl maintain @ record of all uomplamts which shows the. name and address of the
complainant, the date and nature of the complaint and the adjustment or dlsposmon thefeof, for a
period of two years after the final settlement of the complaint,

In the event of a dispute between a customer and a utility regardmg any bllI for utility service; the,

“itility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the uﬁhty will inform the customer that'a complaint may be filed with the Commission.

Section 2,17 - Customer Liability - ‘ .
LUStOIne'r shall He liable for any damage or 1nJur3 to utzhty—owned property shown to be caused by
" the customer. '

]
1

K3

4 1
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UIC 13, LLC Sewer Utility Tariff Page No. 9
(Utility Name) . )

, SECTION 3.0 — EXTENSION POLICY

¢

Section 3.0 L:_,Staﬁdard Extension Requirements

1 A

LINE EXTENSION AND CONSTRUCTION CHARGES. "No contribution in aid of construction
may be requlred of any customer except as provided for in this approved extension policy.

The utility 1§ not required to extend service to dny apphicant outside of its cerh'ﬁed.service area and

will enly do so under terms and conditions mutually agreeable to the utility and the applicant, in.

compliance with commission rules and policies, and upon extension of the utility's certified service

arca boundaries by tho comnussion. ,
| :

1

The applicant for service will be given an itemsized statement of the costs, options such as rebates to
the customer, sharing of construction costs between the utility and the customer, or sharing of costs
berween the customer and other applicants prior to beginning construction.

The utility is not required to extend:service to any applicant outside of its certificated service arca
and will only do-so under terms and conditions mutually agreeable to the utility and the applxcant
in compliance with commission rales and policies, and. upon extension of the uuhtys certificated
service aved boundaries by the commission.

4

Section 3.02 ~ Costs Utilities and Service Applicants Shall Bear " -

“Within ifs certified arga, the utlli‘ty will pay the cost of the first 200 feet of any water main or
+ distribution line necessary to extend service to an mdmdual residential customer within a platted
subdivision. -

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also"be able to document that the developer of the subdivision
refused to prowde facilities compatxble with the utility’s facilities in accordance with the utility’s
approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequatc capacity to serve
the customer, Ilowever, if the customer places unique, non-standard service demands upon.thé
system, the customer may be charged the additional cost of extending service to and thioughout
their property, including the cost of all necessary transmission and storage facilities necessary to
meet the servxce: demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required to
" pay for costs of main extensions greater than 6” in diameter for gravity waslewater lines.

Docket No. 43074 ( .
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UIC 13, LLC Sewer Utility. Tariff Page No. 10
(Unlity Name} ) . v

SECTION 3.0 —- EXTENSION POLICY (Continued)
Exceptions may be granted by the PUC if: ’
s adequate service cannot be pmvxded to the apphcait using the maximun line s sizes listed
due to distance or elevation, in which case, it shall be the utility’s burden to Jmnfy that a
larger diameter pipe is required for adequate service; i

building codes of municipalities within those corporate limits or extraterritorial Junsdxctlon
the point of use is located; or the residential service applicaut is located outside the CCN-
service area, ) c. ( ‘ - T
‘ If an exception is granted, the utility shall establish a proportional cost plan for the specific
extension or. a rebate plan which may-be limited to seven years to return the portion of the

’ apphcant s costs for oversizing as new customers are added to ensure thdt future applicants for

service on the line pay at least as much ag the inttal service applicant, , . ,

For purpoqes‘ of determining the.costs that service applicants shall pay, commercial customers with
. service demands greater than residential-customer demands in the cemﬁed area, Industrial, and
: wholesale customers shall be treated as devel()pers

If an apphcant requlres service other than the standard servite pfovided,by the wutility, such
applicant will be'required ta pay all expenses incwred by the utility in*excess of the expenses that
would be mcu.tred in providing the standard " service and connection beyond 200 feet and thmughout
his  property inchuding the cost of all necessary transxmssxon facitities. '

b " The ut}hty will bear the full cost of any over-sizing of sewer, mains necessary to serve other
customers in the unmedlate area, The individual residential customer shall not be charged for any
additional treatment facﬂltms “Contributions in aid. of construction of individual residential
chstomers for production, storage treatment or fransmission facilities unless otherwise appraved by.

* the Comumission under this specific extension policy.

Section 3.03 = Contfibution in Aid of Construction \
Dévelopers may be required to provide contributions in aid of constracfion in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand
requiremients and to comply with Texas Commission on Environmental Quahty minimum design.
critera for facilities used in the production, collection, transmission, pumping, or treatment of
sewage or Texas Commission on Environmental Quality minimum requircments. For purposes of
this subsection, a developer is one who subdivides or requests more than two meters on a piece of
property. Commercial, mdustrla} and wholesale customers will be treated as developers.

Any applicant who places vnigue or non-standard service.demands on the system may be required

to provide contributions in aid of conmstruction for the actual costs of any additional facilities

. required to maintain compliance with thc Texas Commission on Environméntal Quality minifum
_design criteria for water production, treatment, pumping, storage and fransmission.

.

r
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UIC 13. LLC Sewer Utility Tariff Page No. 11
. {Uttity Name} oY * . ' .
SECTION 3.0 — EXTENSION POLICY (Continued)

Any service extension toa subdivision (recorded or unrecorded) may be subject to'the provisiods

and restri¢tions of 16 TAC 24.86(d). When a developer wishes to,extend the system to prepare to '

service multiple new connections, the charge will be the cost of such éxtension, plus a pro-rata
charge for facilities which must be committed to such extension compliant:with the Texas
Commission on Environmental Quality ;miinimurn design critera. As provided by 16 TAC
24.85(e)(3), for purposes of this section, commercial, induétrial, and wholesale customers shall be
{reated as developers. ,

A utility may only charge a developer standby fees for unrecovered costs of faczhtxes committed to
a develuper's property under the following curcumstances . .

v

¢ under a contract and only in accordance with the terms of the condract; ox '

. ‘ .
e if service is not beitg provided to a lot or lots within two years aftet instailation of facilities
necessary to provide scrvice to the lots has been completed and if the staridby fees arc
included on the utilities approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved

by the commission or executive director. ot
For purposes of this sectlon a manufactured. housmcr rental’ commumty canonly be charged by
* standby fees vnder a contract or if the utility installs the facilities necessary to ptovide individually

metered setvice fo each of the rental lots or spaces in the community.

Section 3.04 — Appealing Connection Costs -
The imposition of additional extension costs or charges as prov1ded by Sections 3. 0’ Extension
Policy of this tariff shall be subject to appeal as provided in this.tariff, commission rules, -or the
rules of such other regulatory authority as may have Junsdxchon over the utility’s rates and setfvices.
Any applicant required to pay for costs not specifically set forth in the rate schedule pages of this

tariff $hall be given a written explanatton of such costs prior to payment and/or commencemerit-of *

consfruction. If the applicant does not believé that these costs are reasonable.or necessary, the
agpplicant shall be informed of the nght to appeal such costs to the’ commission: or such other
regilatory authority having jurisdiction over the utility’s ratcs in that portion of tHe utility’s service
area in which the’applicant’s property (ics) is (are) Jocated.” L

Section 3.05 ~ Applying for Service ’ .

The utility will provide a written service application form to-the applicant for each request for
service received by the utility’s business offices. A separate application shall be required for edch
potential service location if more than one service connection is desired by any individual applicant.

Service application forms will he available at the utility’s business office during normal weekday °

business hours. Service applications will be séit by prepaid first class United States mail to the

address provided by the applicint upon request. Completed applications should’be returned by

hand defivery in case there are questions which might delay fulfilling the service request.
Completed service apphcaﬁons may be submitted by mail if hand delivery is fiot possible.

3
-

s

Docket No. 43074 , -

N

55

80000,



VIC 13, L1C Sewer Ulility Tariff Page No. 12
{Utility Name)

.

SECTION 3.0 —EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applica aut shall be requited to submit
a written service application and request that a tap be made. A diagram, map, plat, or writtén metes
and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the -applicant’s property line
may also be reqmred with the tap request. The actval point of connection and meter installation
must be readily accessible to utility persorinel for inspection, servicing, and faeter reading while
being reasonably secure from damage by vehicles and mowers. If the utility has more than one
main adjacent to the service applicant’s property, the tap or service connection will be made to the
utility’s nearest service main with adequate capacity to servicé the applicant’s full potential service
demand. Beyond the initial 200 feet, the customer shali bear only the equivatent cost of extending
from the nearest main. If the tap or service connection cannot be made at the applicant’s desired
location, it will be made at another location mutually accoplable to lhe applicant and the utility. If
no agreernent on location can be made,’ the applicant may refer the matter 0 the cofmmission for
resofution.

Scetion 3,06 — Qualified Service Applicant

A “qualiﬁcd service applicant” is-an applicant who has”: (1} met all of the utility’s requirements
for service contained in thls tariff, commission rules and/er ordcr, {2) has made payment or made
arrangement for payment of tap fees, (3} has provided all easements and rights-of-way required to
provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executed a customer service application for each
location to which service is being requcsted.

The utility shall serve each qualified service applicant within its certified service area as soon as.

practical after receiving a completed service application. All service requests will be fulfilted
within the time liznits presuribed by commission rales once the.applicant has met all conditions
precedent to achieving “qualified service applicant” status. If a service request cannot be fulfilled
_within the required period, the applicant shall be notified in writing of the delay, ifs cause and the
anticipated date that service will be available. The commission service dates shall not become
apphcable until the service apphcant has met all’ conditions precedent to becoming a qualified
service applicant as defined by commission rufes.
" Section 3.07 — Developer Requirements :
As a codlition of service to a new subdivision, the utility shall require a developer (as defined by
PUC rule) to ;ﬂrovidc permanent recorded public ufility easements as a-condition of service ta auy
location within the developer’s property.

Diocket No. 43074 .
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-APPENDIX A — SAMPLE SERVICE AGREEMENT

From TCEQ Rules, 30 TAC Chapter 200.47(b), Appendix B

Y

. SERVICE AGREEMENT

0

5

|13 PURPOSE
The NAME OF SEWER SYSTEM is responszble for protecting the drinking water supply from,
contamination or pollution which could result from i impropex private water distribution system
construction or configuration. The purpose of this service agreement is to notify each customer
of the restfictions which are o place to provide this protectton. The utility enforces these
restrictions to ensure the public’health and welfare, Each customer must sign this agrecmcnt
before the NAME'QF SEWER SYSTEM will begin servico. In addition, when sorvice to an
existing connectlon has been suspended or terminaied, the sewer system will not re~estabhsh
service unless it'has a sigied copy or this agreement.

IL RESTRICTIONS. ‘
The folowing unaccaptabie practices are probibited by State regolations.

A. No direct connection between. the public dnnkmg water supply and a potential sdurce of
contarmination js perfitted. Potential sources of contamination shall be isolated from the
publu, water system by an AU-Lap oF an appropnate backflow prevention device.

B. No cross-connection between the public dnnkmg water supply and a prwate water system I
petmitted. These potential threats to the public ‘drinking water, supply shall be eliminated at
the service connection by the instaliation of an air~gap or a reduced pressure-zone backflow
prevmtion device.

* . i

* €. No connection which allows water to be retumed t6 the public dnnkmg water bupply 15
-permitied. .

D. No pipe or pipe ﬁttmg whxch contams more than 8.0% lead may be uwd for the matdilat)on
v ~or repair of plumbmg at any ‘connection which’ provides water for human use,

E. No solder or ﬂm which contains more than 02% lead. can be used for the installation or .
repair of pliumbing at any connection which provides water for human use. ‘

A

{IL. SERVICE AGREEMENT.
The following are.the terms of the' setvice agreement between the NAME 'OF SEWER
SYSTEM (the:Sewer System) and NAME OF CUSTOMER (the Customer).

A. The Sewer System wﬂl-mam’tmn a copy of this agrecment as long as the Customer and/or
the premises are connected to the, Sewer System.
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, APPENDIX A — SA_MPLE SERVICE AGREEMENT (anﬁnued) !

:I'he Customer shall allow his property to be wmspected for possible cross-connections and
other potential contamination hazards. These inspections shall be conducted by the Sewer
System or its designated agent prior to initiating new water service; when there 18 reason to

beliéve that cross-connections or diher potential contamination*hazards exist; or after any

major changes {0 the private water dlstnbuhou facilities. The inspections shall be conducted
during the Scwcr System's normal business hours. . . :

The Sewer Systcm shall notify the Customer in writing of any cross-connection or other
potential contamination' hazard which has been xdent:{ﬁcd during the initial inspection-ox the
‘periodic re- Lnspechon ' . .

The Customer shall unmedmtely remove or adequately isolaterany potantxal Cross-
connections of othex potential contamination hazards on Ins preimiges,

- The Customer ~shall, at his expensc, properly mstall test; and’ maintain any blackflow
prevention device required by the Sewer System. Copies of all testing and mamtenance
records shall be provided to the Sewer System.

A

{V.ENFORCEMENT, 1
If the Customer fails to comply with the terms of the Service Agreement the Sewer System

skl at its option, either terminate-service or properly install, test, and maintain an appropriate
backflow prevention device at- the service conpection. Any expenses associated with the
. enforcement of this agreement shall be hilled to the Customer.

§

CUSTOMER SIGNATURE - % DATR

00000
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AGREEMENT OF LIMITED PARTNERSHIP
OF
TECON WATER COMPANY, L.P.

This AGREEMENT OF LIMITED PARTNERSHIP of TECON WATER COMPANY, L P,
a Texas limited partnership, is made as of this the 10th day of December, 2001, between Texas
Water Services Group, LLC, a Texas limited liability company {referred 10 hereinafter as
"TWSG" or the "General Partner”}, and Tecon Water Companies, Inc., a Texas corporation (re-
ferred to hereinafter as "Tecon" or the "Limited Pariner").

WHEREAS, TWSG and Tecon desire to form a fimited partnership for the purpose of
engaging in the water and sewer ulility business in the State of Texas and for such other lawful
purposes as such parties may determine;

NOW, THEREFORE, in consideration of the mutual covenants, conditions and agree-
ments herein contained, the parties hereto hereby agree as follows:

ARTICLE 1
DEFINITIONS

11 Definitions. As used in this Agreement, the following terms have the respective
meanings indicated, unless the context otherwise requires. Defined terms in this Agreement in-
clude both the singular and plurat of such terms.

“Act” shall mean the Texas Revised Limited Parinership Act, as amended.

"Agreement" shall mean this Agreement of Limited Partnership as it may be amenced or
supplemented from time fo time.

"Bankruptcy” shail mean, with respect to a Pariner, the commencement of any bani-
rupley or insolvency case or praceeding against such Partner which shall continue and remain
unstayed and in effect for a period of sixty (60} consecutiva days, or the filing by such Partner
of a petition, answer or consent seeking relief under any applicable Federa! or state bankruptey,
insolvency ar similar law.

"Capital Account™ shalt mean, for each Partner, a separate account that is.

(a) increased by (i) the amount of such Partner's Capital Contribution and
(it} allocations of profit to such Partner; and

{b) decreased by (il) the amounts distributed to such Partner by the Pariner-
ship, and (iii) allocations of Loss to such Panrner.

"Capital Contribution” shall mean, for any Partner, the sum of the net amount of cash
and the fair market vaiue of any other property contributed by such Partner to tha capital of the
Partnership.



"Code" shall mean the Internal Revenue Cade of 10986, as amended.

"Dissolution” of a Partner whick is not a natural nerson shall mearithat such Partner has
terminated its existence (whether as a parinership, corporation or other legal entity} and dis-
solved; pravided, however, that a change in the membership of a Partner that is 2 partnership
shall not constitute a "Dissolution” of such Partrer, so long as the business of the Partner is
continued in partnership form, regardless of whether such Pariner is deemed technically dis-
solved for partnership or tax law purposes.

"Event of Default” shall mean any failure by the General Partner to fulfill its obligations
under this Agreement ar any violation by the General Partner of the express terms of this
Agreement, if such failure or violation is not curable or, if curable, is not cured within seven (7)
days' written notice of default signed by Limited Partners then holding at least 40% interest in
the Partrership.

“General Pariner” shall mean TWSG and ils successors and assigns.

"Limited Partner* shait mean Tecon and any other Person admitted o the Partnership
as a Limited Pariner.

"Partnzrs” shall mean the General Partner and the Limited Partner and their successors
"Parinership" shall mean Tecon Watar Company, L.P., a Texas limited partnership.

"Partnership Interest” shall mean the partnership interest of the Partners in the
Partnership.

"Percentage Interest" in respect to each of the Partners shall mean the following:

Percentage
nterest
General Partner 0.1%
Limited Partner 99.9%

"Persan” shall mean any individual, corporation, association, partnership, joint venture,
trust, estate ar other entity or organization

"Transfer” shall mean any sale, exchange, transfer, gift, encumbrance, assignment,
piedge, mortgage, hypothecation or other disposition, whether voluntary or involuntary

ARTICLE 2
ORGANIZATION

21 Formation of Limited Paripership. The Partners hereby associate themselves in
the formation of the Partnership as a limited partnership pursuant to and in accardance with the
provisions of the Act. Except as expressly provided herein to the contrary, the rights and




obligations of the Partners and the administration and termination of the Partnership shall be
governed by the Act. The partnership interest of any Pariner shall be personal property for all
purposes.

2.2 Name. The name of the Partnership shall be, and the business name of the Part-
nership shall be conducted under, the name of "Tecon Water Company, L.P." or under such
other name as the General Partner may from time to time determine. The General Partner
shall provide the Limited Partners with written notice of any change in the Parinership's name
within 30 days after such change.

23 Character of Business The purpose of the Partnership shall be to engage in any
tawful business activities in which limited partnerships formed in the State of Texas may partici-
pate Without limiting the generality of the foregoing, it is the present intention of the Partners
that the primary activities of the Partnership shall be the acquisition, ownership and operation of
water and sewer utifity systems and facilities and, in connection therewith, (i} owning, operating,
desling in and with, and seliing ail types of property, both real and personal, tangible and intan-
gible; and (i) doing all things necessary, advisable or expedient in connection with, or incidental
to, the foregeing.

24  Principal Pla siness. The address of the Partnership’s principal place of
business at which records shall be kept shail be 6116 North Central Expressway, Suite 1300,
Dalas, Texas 75206. The Partnership may from time to time have such other place or places
of husiness within or without the State of Texas as may be delermined by the General Partner.

25 Fiscal Year. The fiscal year of the Parinership shall end an the ast day of each
calendar year. The Partnership shall have the same fiscal year for income tax purposes and for
accounting purposes,

2.5 Names and Addresses of Partners. The names and addresses of the Partners

are as set forth on Exhibit "A” hereto.

27 Term. The Partnership will commence upon the filing of the Certificate of Limited
Partnership in accordance with the Act, and shall conlinue in existence until December 31,
2050, or such Jater date to which the Partners shall extend the term of the Partnership, unless
earlier terminated in accordance with any provision of this Agreemeant.

28  Regjstered Office. The registered office of the Partnership shall be located at
350 North St. Paul Street, Dallas, Texas 75201. Tha Ragistered Agent of the Partnership may
from time to time change the registered office of the Partnership by complying with the applica-
ble provisions of the Act.

2.9  Registered Agent. The Registered Agent of the Partnership shall be CT Corpo-
ration System at the registered office of the Parinership. Should the Registered Agent resign or
become disqualified for service as Registerad Agent, then the General Partner shall obtain and
designate a new Registered Agent not less than thirty (30) days after such event The General
Partner shall notify the Limited Partners in writing no! more than ten {10) days after the effective
date of a change in Registered Agent. The General Partner may remove the Registered Agent
at any time and appoint as successor Registered Agent any qualified Person designated by the
General Pariner,
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ARTICLE3
CAPITAL, DISTRIBUTIONS AND ALLOCATIONS

3.1 ntri

(a) Initi ital ibulion. When required by the General Partner, the Partners
will make the initial contributions o the Partnership. The agreed net fair market value of the ini-
tiaf contributions and the initial Capital Account balances of the Partners are reflected on Exhibii
“A" herelo.

{b) Additional Contributions. No Partrer shall be required to make additional capital
contributions to the Pannership unless the General Partner reqguests such a capitat contribution
and Limited Partners holding a majority of the Percentage Interests approve such a contribu-
tion. Any such additional capital contributions shall be made by the Limited Partners in propor-
tion to their respective Percentage Inferests.

3.2 Distributions and Allogations. Al distributions and allocations of iftems of profit
and loss shall be int proportion to the Percentage Interests. Tax aliccations shall be made in ac-
cordance with the Code and the regulations issued thereunder Capital Accounts shall be
maintainad in accordance with Section 704(b) of the Code.

33 Interest. No Interest shall be paid by the Partnership on centributions to the
capital of the Partnership.

3.4 Withdrawal and Return of Capital. A Partner shall not be entitled to withdraw any
part of its contribution or to receive any distribution from the Partnership, except as approved by
the General Partner or as otherwise provided in this Agreement.

3.5  Loans from Parners. Loans by a Partner o the Partnership shall not be consid-
ered contributions to the capital of the Partnership.

ARTICLE 4
CONDUCT OF ACTIVITIES

41 Powers of Ge | Partner

(8} The General Partner shall conduct, direct and exercise ful control over afl activi-
ties of the Partnership. Except as otherwise expressly provided in this Agreement or as re-
quired under the Act, all management powers over the business and affairs of the Partnership
shal; be vested exclusively in the General Partner and no Limited Partner (except the General
Parther in the event that it is also a Limited Partner) shall have any right to cantro! or exercise
management power aver the business and affairs of the Parinership. Without limiting the gen-
erality of the foregoing, the General Pariner shall have the power to manage, operate, sell, con-
vey, assign, mortgage. pledge, hypothecale and otherwise dispose of any Partnership property
and assets of any kind. The Gengral Partner may delegale specific management powers to its
officers, but ne such delegation shall limit or release the General Partoer from its responsibility
and obligation to manage the Partnership.



{b) Prohibitions and Limitations.

0] The General Partner shall not do any act in contravention
of this Agreement

{ii) The General Partner shalt tiot do any act that would make
it impossible to cany on the business of the Partnership

(iii) The General Partner shall not possess Partnership prop-
erty or assign rights in Partnership property for other than
Partnership purposes.

(ivy  The General Pariner shall not admit a person as a General
Partner or Limited Partner, except as expressly permitted
in ihis Agreement

{v) No act or power of the General Partner authorized by this
Agreement or otherwise authorized by law shait in any
manner increase or extend the liability of any Limited Part-
ner as described in this Agreement.

(c) Cerificate of Limited Partnership. Promptiy after the execution of this Agree-
ment, the General Partner shall cause to be filed the Certificate of Limited Parinership as re-
quired by the Act and such other certificates or documents as may be required in Texas or any
other state. The General Partner shall thereafter file any necessary amendments to the Certifi-
cate of Limited Partnership and shali do all things necessary to the maintenance of the Partner-
ship as a Limited Pannership under the laws of Texas or any other state. The Certificate of
Limited Parinership shall include such provisions of this Agreement and other items as are re-
quired by law or as are considered desirable by the General Partner. f the Certificate of Lim-
ited Parinership contains items not required by law, the General Partner shait be authorized to
file an amended Certificate of Limited Parinership deleting such items.

(d) Tax Matters Partner. The General Pariner is hereby designated the “tax matters
partner” of the Partnership within the meaning of the Code. Except as specifically provided in
the Code and the regulations issued thereunder, the Generat Partner in its sole discretion shall
have exclusive authority to act for or on behalf of the Partnership with regard o tax matters, in-
cluding, without limitation, the authority fo make {or decline to make) any available tax elgctions.
The tax returns of the Partnership shall be filed on such basis (cash, accrual or olherwise) as
the General Pariner determines 1o be necessary and :n accordance with the requirements of
the Code. The General Partner shall cause the Parinership's tax returns to be prepared and
Schedule K-1 or any successor form to be prepared and delivered in a timely manner to the
Limited Parthers.

(&) Records. The General Partner shall cause the Partnership to maintain or cause
to be maintained true and proper books, records, reports, and accounts in which shalf be en-
tered all transactions of the Partnership. Such books, recards, reports and accounts shall be
located at the principat place of business of the Partnership and shall be available (o any Part-
ner for inspection and copying during reasonable business hours



