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~~ei.e,*~ Application for Sale, Transfer, orvMerger of a R*tail 

Public Utilitv RFCFIVED 
Pursuant to T€xas Water Code § 13.301 and 16 Texas Administrative Code § 24.239 

Lod JUN - I PN 2: 19 
Sale, Transfer, or Merger (STM) Application Instructions ' 'R:1.k! 

I. COMPLETE: In order for the Commission to find the application sufficient for filing, the Applicant should: 
i. Provide an answer to every question and submit any required attachment applicable to the STM request (i. e., agreements or 

contracts). 
ii. Use attachments or additional pages to answer questions as necessary. If you use attachments or additional pages, reference their 

inclusion in the form. 
iii. Provide all mapping information as detailed in Part G: Mapping & Affidavits. 

II. FILE: Seven (7) copies of the completed application with numbered attachments. One copy should be filed with no permanent binding, 
staples, tabs, or separators; and 7 copies of the portable electronic storage medium containing the digital mapping data. 
i . SEND TO : PublicUtility Commission of Texas , Attention : Filing Clerk , 1701 N . Congress Avenue , P . O . B ox 13326 , Austin , 

Texas 78711-3326 (NOTE: Electronic documents mav be sent in advance of the paper copy, however thev will not be processed 
and added to the Commission's on-line Interchange until the paper copy is received and file-stamped in Central Records). 

In. The application will be assigned a docket number, and an administrative law judge (ALJ) will issue an order requiring Commission 
Staff to file a recommendation on whether the application is sufficient. The ALJ will issue an order after Staffs recommendation has 
been filed: 
i . DEFICIENT ( Administratively Incomplete ): Applicants will be ordered to provide information to cure the deficiencies by a certain 

date , usually 30 days from ALJ ' s order . Application is not acceptedforfiling 
U . SUFFICIENT ( Administratively Complete ): Applicants will be ordered by the ALJ to give appropriate notice of the application 

using the noticeprepared by Commission Staff . Application is accepted for filing~ 

IV. Once the Applicants issue notice, a copy of the actual notice sent and an affidavit attesting to notice should be filed in the docket 
assigned to the gpplication Recipients of notice may request a hearing on the merits. 

HEARING ON THE MERITS : An affected party may request a hearing within 30 days ofnotice . In this event the Epplication 
may be referred to the State Office ofAdministrative Hearings (SOAH) to complete this request. 

V. TRANSACTION TO PROCEED: at any time following the provision of notice, or prior to 120 days from the last date that proper 
notice was given, Commission Staff will file a recommendation for the transaction to proceed as proposed or recommend that the STM 
be referred to SOAH for further investigation. The Applicants will be required to file an update in the docket to the ALJ everv 30 davs 
following the approval of the transaction. The transaction must be completed within six (6) months from the ALJ's order (Note: The 
Applicants may request an extension to the 6 monthp revision for good cause) 

V[. FILE: Seven (7) copies ofcomp leted transaction documents and documentation addressing the transfer or disposition ofany 
outstanding deposits. After receiving all required documents from the Applicants, the Bpp lication will be gmnted aprocedural schedule 
for final processing. The Applicants are requested to consent in writing to the proposed maps and certificates, or tariff if applicable. 

VII. FINAL ORDER: The ALJ will issue a final order issuing or amending the applicable CCNs. 

FAO: 
Who can use this form? 
Any retail public utility thai provides water or wastewater 
service in Texas. 
Who is required to use this form'? 
A retail public utility that is an investor owned utility (IOU) or a 
water supply corporation (WSC) prior to any SIM ofa water or 
sewer system, or utility, or prior to the transfer of a portion of a 
certificated service area. 
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Terms 
Transferor : Seller 
Transferee : Purchaser 
CCN.· Certificate of Convenience and Necessity 
STM: Sale, Transfer, or Merger 
IOU: Investor Owned Utility 



Application Summary 

Transferor: Utilities Investment Company, Inc. and UIC 13 LLC 
tseUiylg enttt-f) 

CCN No.s: 12671(w) & 20765(s) and 13242(w) & 21091(s) 

® Sale ® Transfer 

Transferee: Monarch Utilities I L.P. 
(acquiring entit>) 

CCN No.s: 12083 (w) & 20899 (s) 

® Water ® Sewer 

County(ies): Harris, Liberty, & Chambers 

El Merger E] Consolidation El Lease/Rental 

Transfer all CCN of 13242 & 21091 and 
portions of 12671 & 20765. 

® All CCN ® Portion CCN ~ Facilities transfer 

Table of Contents 
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Part G: Mapping&Affidavits. .. ........................... ................................ ............. ...... 10 
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Please mark the items included in this filing 
~ Contract, Lease, Purchase, or Sale Agreement 
~; Tariffincluding Rate Schedule 
, , List of Customer Deposits 
4-6 Partnership Agreement 

Articles of Incorporation and By-Laws (W SC) 
~ Certificate of Account Status 
*, Financial Audit 

Application Attachment A&B 
~ Disclosure of Affiliated Interests 

Capital Improvement Plan 
X List of Assets to be Tran sferred 
_ Developer Contribution Contracts or Agreements 
- Enforcement Action Correspondence 
2£ TCEQ Compliance Correspondence 

TCEQ Engineering Approvals 
~ Purchased Water Supply or Treatment Agreement 
~ Detailed (large scale) Map 
~ General Location (small scale) Map 

Digital Mapp ing Data 
X' Signed & Notarized Oath 
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Part A: Question 1 Attachment 2 - Ass et Purchase Agreement 
Part B: Question 4 Attachment 3 - Cut rent Tariffs of Transfeior 
Part B: Question 5 Attachment 13 - Transferor Customer Deposit List 

Part C: Question 7 Attachment 4 - Transferee Partnership Agreement 
Part C: Question 7 
Part C: Question 7 Attachment 5 - Transferee Certificate of Account Status 
Part C: Question 10 Attachment 8 - Transferee Financial Statements 
Part C Question 10 
Part C: Question 10 Attachment 9 - Disclosure of Ttansfeiee Affiliated Interests 
Part C: Question 10 
Part D: 11.B Attachment 16- Fati Market Valuation Reports 
Part D: 11.D 
Part E: Question 18 (Part D: Ql 2) 
Part F: Question 22 Attachmentll - Tiansferee TCEQCorrespondence 
Part F: Question 24 
Part F: Question 26 Attachment 21 - Purchased Water Contract 
Part G: Question 29 Attachment 7 - Large- and Small-Scale Maps 
Part G: Question 29 
Part G: Question 29 Digital files submitted with filing 
Page 13-14 Included in Application 



Part A: General Information 

1. Describe the proposed transaction, including the effect on all CCNs involved, and provide details on the existing or expected 
land use in the area affected by the proposed transaction. Attach all supporting documentation, such as a contract, a lease, or 
proposed purchase agreements: 

Please see Attachment 1 - Transaction Summary. The proposed transaction will have no effect on 
existing or proposed land use. 

2. The proposed transaction will requiIe (check all applicable) See Attachment 1 - Transaction Summary for 
explanation of CCNs to be lians ferred. 

For Transferee (Purchaser) CCN: For Transferor (Seller) CCN: 

Obtaining a NEW CCN for Purchaser 
X Transfer all CCN into Purchaser's CCN (Merger) 
X Transfer Portion of CCN into Purchaser' s CCN 
* Transfer all CCN to Purchaser and retain Seller CCN 

Uncertificated area added to Purchaser's CCN 

X Cancellation of Seller's CCN 
X Transfer of a Po~tion of Seller>s CCN to Purchaser 
_ Only Transfer ofFacilities, No CCN or Customers 

Only Transfer of Customers, No CCN or Facilities 
- Only Transfer CCNArea, No Customers or Facilities 

3. A. 

B. 

Part B: Transferor Information 

Questions 3 throuRh 5 apply only to the transferor ( current service provi der or seller ) 

Name: Utilities Investment Company, Inc. and UIC 13 LLC 
(indiyidual, corooration, or other legal entity) 

LI] Individual ® Corporation 0 WSC ~ Other: LLC 

Mailing Address: PO Box 279, New Waverly, TX 77358 

Phone: (281) 590-4359 Email: marshwaterman@aol.com 

C. Contact Person. Please provide information about the person to be contacted regarding this application. Indicate if 
this person is the owner, operator, engineer, attorney, accountant, or other title. 

Name: Shannon Marsh Title: President 

Mailing Address: PO Box 279, New Waverly, TX 77358 

Phone: (281) 590-4359 Email: marshwaterman@aol.com 

4. If the utility to be transferred is an Investor Owned Utility (IOU), for the most recent rate change, attach a copy of the 
current tariff and complete A through B: 

A. Effective date for most recent rates: October 1,2012 

B. Was notice of this increase provided to the Public Utility Commission of Texas (Commission) or a predecessor 
regulatory authori ty? 

~ No ® Yes Application or Docket Number: TCEQ 37421-R 

If the transferor is a Water Supply or Sewer Service Corporation. provide a copv of the current tariff. 

PUCT Sale, Transfer, Merger 
Page 3 of 20 (September 2019) 

003 



5. For the customers that will be transferred following the approval of the proposed transaction, check all that apply: 

~ There are.tie customers that will be transferred 

® # of customers without deposits held by the transfer or 814 

® # of customers with deposits held by the transferor* 1,226 

*Attach a list of all customers affected by the proposed transaction that have deposits held, and include a customer 
indicator (name or account number), date of each deposit, amount of each deposit, and any unpaid interest on each deposit. 

6. A. 

B. 

Part C: Transferee Information 

Questions 6 through 10 apply only to the transferee ( purchaser or proposed service provider ) 

Name: Monarch Utilities ILP 
(individual, corporation, or other legal entity) 

Ld Indi vidual ~ Corporation I~f WSC ® Other: Limited Partnership 

Mailing Address: 12535 Reed Rd, Sugar Land, TX 77478 

Phone: (830) 207-6100 Email: swwc.com 

C. Contact Person. Provide information about the person to be contacted regarding this application. Indicate if this 
person is the owner, operator, engineer, attorney, accountant, or other ti tle. 

Name: Brian Bahr Title: Director, Rates & Regulatory 

Address: 1620 Grand Avenue Pkwy, Ste 140, Pflugerville, TX 78660 

Phone: (646) 599-2415 Email: bbahr@swwc com 

D. If the transferee is someone other than a municipality, is the transferee current on the Regulatory Assessment Fees 
(RAF) with the Texas Commission on Environmental Quality (TCEQ)? 

~ No ® Yes L| N/A 

E. If the transferee is an IOU, is the transferee current on the Annual Report filings with the Commission? 

~ No ® Yes ~| N/A 

7. The legal status ofthe transferee is: 

~ Individual or sole proprietorship 

® Partnership or limited partnership (attach Partnership agreement) 

J Corporation ~ 
Charter number (as recorded with the Texas Secretary of State): 

J Non-profit, member-owned, member controlled Cooperative Corporation [Article 1434(a) Water Supply or 
Sewer Service Corporation, incorporated under TWC Chapter 67] 

Charter number (as recorded with the Texas Secretary of State): 
~ Articles of Incorporation and By-Laws established (attach) 

J Municipally-owned utility 

] District (MUD, SUD, WCID, FWSD, etc.) 
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J County 

] Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applies) 

] Other (please explain): 

8. If the transferee operates under ally d/Wa, provide the name below: 

Name: n/a 

9. If the transferee's legal status is anything other than an individual, provide the following information regarding the officers, 
members, or partners of the legal entity applying for the transfer: 

Name: Robert MacLean, Alison Ztmltch, Richard Rich 

Position: CEO, CFO, COO Ownership % (ifapplicable): O 00% 
Address: 12535 Reed Rd, Sugar Land, TX 77478 

Phone: (803) 207-6100 Email: swwc com 

Name: Jeffrey L Mcintyre 
Position: President Ownership % (if applicable): 0 00% 
Address: 12535 Reed Rd, Sugar Land, TX 77478 

Phone: (803) 207-6100 Email: swwc com 

Name: Joseph Park 

Position: Secretary, VP, General Counsel Ownership% (ifapplicable): 000% 
Address: 12535 Reed Rd, Sugar Land, TX 77478 

Phone: (803) 207-6100 Email: swwc com 

Name: Joshua Abboby 
Position: Associate Secretary Ownership % (if applicable): 0 00% 
Address: 12535 Reed Rd, Sugar Land, TX 77478 

Phone: (803) 207-6100 Email: Gw·wc com 

10. Financial Information 
The transferee Applicant must provide accounting information typically included within a balance sheet, income 

statement, and statement of cash flows. If the Applicant is an existing retail public utility, this must include historical 

financial infonnation and projected financial information. However, projected financial information is only required if 

the Appli cant proposes new service connections and new investment in plant, or if requested by Staff. If the Applicant is 

a new market entrant and does not have its own historical balance sheet, income statement, and statement of cash flows 

information, then the Applicant should establish a five-year projection taking the historical information of the transferor 

Applicant into consideration when establishing the projections 

Historical Financial Information may be shown by providing any combination of the following that includes necessary 
information found in a balance sheet, income statement, and statement of cash flows: 

1. Completed Appendix A; 

2. Documentation that includes all of the information required in Appendix A in a concise format; or 

(3 Audited financial statements issued within 18 months of the application filing date. This may be pIOVided 

electronically by providing a uniform resource locator (URL) or a link to a website portal. 
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Projected Financial Information maybe shown by pioviding any of the following : Please see Attachment 10 - Projected 
Financial Information 1. Completed Appendix B, 

2. Documentation that i ncludes all of the information required in Appendix B in a concise format; 

3, A detailed budget or capital improvement plan, which indicates sources and uses of funds required, including 

improvements to the system being transferred; or 

4. A recent budget and capital improvements plan that includes ilifonnation needed for analysis of the operations 

test (16 Tex. Admin. Code § 24.11(e)(3)) for the system being transferred and any operations combined with the 

system. This may be provided electronicallybyproviding auniform resource locator (URL) or alinkto a website 

portal. 

Part D: Proposed Transaction Details 

11. A. Proposed Purchase Price: $ See Attachment 2 - Asset Purchase 
Agreement 

If the transferee Applicant is an investor owned utility (IOU) provide answers to B through D. 

B. Transferee has a copy of an inventory list of assets to be transferred (attach): 

El No ® Yes Il N/A See Engineering Appraisalincluded in FMVReports providedlnAttacbment 16 

Total Original Cost ofPlant in Service: $ 

Accumulated Depreciation: $ 

Net Book Value: $ 

Monarch is requesting Rate Base be set 
using the FMV process; see Attachment 1 -
Transaction Summary 

C. Customer contributions in aid of construction (CIAC): Have the customers been billed foI any surcharges 
approved by the Commission or TCEQ to fund any assets currently used and useful in providing utility service? 
Identify which assets were funded, or are being funded, by surcharges on the list of assets. 

® No ] Yes Applicant is requesting rate base be set using FMV process; see Attachment 1 - Transaction 
Summary and Attachment 16 - FMV Reports 

Total Customer CIAC: $ 
Accumulated Amortization: $ 

D. Developer CIAC: Did the transferor receive any developer contributions to pay for the assets proposed to be 
transfened in this application? If so, identify which assets were funded by developer contributions on the list of assets 
and provide any applicable developer agreements. 

[X] No ~-~ Yes Applicant is requesting rate base be set using FMV process; see Attachment 1 - Transaction 
Summary and Attachment 16 - FMV Reports 

Total developer CIAC: $ 
Accumulated A-mortization: $ 

12. A. Are any improvements or construction iequired to meet the minimum requirements of the TCEQ or Commission and 
to ensure continuous and adequate service to the requested area to be transferred plus any area currently certificated to 
the transferee Applicant? Attach supporting documentation and any necessary TCEQ approvals, if applicable. 

® No El Yes 
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B. If yes, describe the source and availability of funds and provide an estimated timeline for the construction of any 
planned or required improvements: 

n/a 

13. Provide any other informatioti concerning the mt-ure of the transaction you believe should be given consideration: 

Please see Attachment 1 -Transadlon Sumrrary Monarchlsrequestingrate base be established Inthlsproceedlng using the Fair Market Valuation process provided for in TWC 13 305 Mcnarch filed notice 
wrth the Commssion d b intent to use Fair Maiket Valuation fa deterrntnation d the rate base of the system assets to be acquired (Ndtce d Intent to Determine Fair Market Value, Docket Na 49859, Mcnarch 
Utilities I L P 's Nctice of Intent to Determine Fair Market Value (Dec 21, 2C20)) Please note that inthatfiling, Mcnarch tnadvertantly listed Charnbers Ccunty as Montgornery County The correct county is 
Chambem as used in this STM application The Ccmmissicn eppanted three appraisers in the Ietter filed under Docket No 4§859 (Nctice d Intent to Determine Fair Market Value. Docket Na 49859, Letter to 
Mr Schwertz Mr Wright, and Mr Sdhrceder (Jan 20, 2021)),and M©narch has included copies of the three appraisal reperts with this Application in accordance with TWC 13.3(5(h)(1) Pleasesee Attachment 
16 fccr FMV re ports 

Alsa UC has pending CCN amendments before the Commsston (Dockets Na 50678 and Na 51814). Maiarch has not addressed the proposed CCN amendments within this ST-M application, but will 
incorporate the approved GCN areas of those dockets into this STM filing cnci appro/ed 

14. Complete the following proposed entries (listed below) as shown in the books of the Transferee (p-urchaser) after the 
acquisition, Debits (positive numbeIS) should equal credits (negative numbers) so that all line items added together equal 
zero. Additional entries may be made; the following are suggested only, and not intended to pose descriptive limitations: 

Please see Attachment 18 - Proposed Utility Plant in Service: $ 
Accounting Entries 

Accumulated Depreciation ofPlant: $ 

Cash: $ 

Notes Payable: $ 

Mortgage Payable: $ 

(Proposed) Acquisition Adjustment*: $ 
* Acquisition Adjustments willbe subject to review under I 6 TAC § 24.41(d) and (c) 

Other (NARUC account name & No.) 

Other (NARUC account name & No.) 

15. A. Explain anyproposed billing change (NOTE: If the acquiring entity is an IOU, the IOU may not change the rates 
charged to the customers through this STM application. Rates can only be changed through the approval of a rate 
change application.) 

There are no proposed billing changes as part of this transaction. 

B. If transferee is an IOU, state whether or not the transferee intends to file with the Commission, or an applicable 
municipal regulatory authority, an application to change rates for some or all of its customers as a result of the 
transaction within the next twelve months. If so, provide details below: 

Monarch does not intend to file an application to change rates for some or all of its customers as a 
result of this transaction within the next twelve months. 
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Part E: CCN Obtain or Amend Criteria Considerations 

16. Describe, in detail, the anticipated impact or changes in the quality ofretail public utility service in file requested area as a 
result of the proposed transaction: 

There are no anticipated negative impacts or changes in the quality of service in the requested area 
as a result of the proposed transaction; Monarch will provide operations and customer service that 
meet or exceed the established standards of the Commission and the TCEQ. 

17. Describe the transfeIee's experience and qualifications in providing continuous and adequate service. This should include, 
but is not limited to: other CCN numbers, water and wastewater systems details, and any corresponding compliance 
history for all operations. 

SouthWest, the parent company of Monarch, has the necessary financial, managerial, and technical resources to continue providing 
quality services to the systems and customers to be transferred. SouthWest, through its subsidiaries, has been successfully 
operating in Texas for over 50 years. Besides Monarch Utilities I LP (Class A), SouthWest's subsidiaries in Texas also include 
SWWC Utilities, Inc. and Midway Water Utilities, Inc. In addition to licensed operators, SouthWest's management and operations 
staff includes engineers, environmental health and safety managers, financial managers, and experienced customer service agents. 

18. Has tile transferee been under an enforcement action by the Commission, TCEQ, Texas Department ofHealth (TDH), the 
Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) ill the past five (5) years for non-
compliance with rules, orders, or state statutes? Attach copies of any conespondence with the applicable regulatory 
agencv(ies) 

® Yes See Attachment 15 - Summary of Transferee Enforcement Action Status 

19. Explain how the environmental integrity or the land will be impacted or disrupted as a result of the proposed transaction: 

There is no anticipated adverse impact or disruption to the environmental integrity of the land as a 
result of the proposed transaction. 

20. How will the proposed transaction serve the publi c interest? 

Service to the customers will be improved by having an owner with substantial experience successfully operating 
water and wastewater utilities in Texas. Monarch has systems nearby and intends to operate the acquired systems 
out ofits regional service center. Customer service will be provided by Monarch's centralized Texas business 
center. In general, Monarch will provide high-quality operations and customer service that meet or exceed PUC and 
TCEQ standards. 

21. List all neighboring water OI sewer utilities, cities, districts (including ground water conservation districts), ccyunties, or 
other political subdivisions (including Iiver authorities) providing the same service within two (2) miles from the outer 
boundary of the requested area affected by the proposed transaction 

Please see Attachment 6 - List of Neighboring Utilities. 
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Part F: TCEQ Public Water System or Sewer (Wastewater) Information 

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): See Attachment 19 - System Information 

TCEQ PWS Identification Number: (7 digit ID) 

Name ofPWS: 

Date of last TCEQ compliance inspection: 

Subdivisions served: 

B. For Sewer service: See Attachment 19 - System Information 

TCEQ Water Quality (WQ) Discharge Permit Number: WQ 

Name ofWastewater Facility: 

Name ofPermitee: 

(attach TCEQ letter) 

(8 digit ID) 

Date of last TCEQ compliance inspection: 

Subdivisions served: 

Date of application to transfer permit submitted to TCEQ: 

(attach TCEQ letter) 

TCEQ iecommends waiting 
until approval of sale is received 
from PUCT 

23 . List the Ilumber of existing connections , by meter / connection type , to be affected by the proposed transaction : 

Water See Attachment 20 - Connections 
Non-metered 2" 
5/8" or 3/4" 3" 
1" 4" 
1 W' Other 

Total Water Connections: 

Sewer See Attachment 20 - Connections 
Residential 
CommeIcial 
Industrial 
Other 

Total Sewer Connections: 

24. A. Are any improvements required to meet TCEQ or Commission standards? 

® No El Yes 

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet tile TCEQ or 
Commission standards (attach any engineering reports or TCEQ approval letters) 

Description of the Capital Improvement: Estimated Completion Date: Estimated Cost: 
N/A 

C. Is there a moratorium on new connections? 

~ No El Yes: 

25. Does the system being transferred operate within the corporate boundaries of a municipality? 

~ No El Yes fname Ofmunicipality) 

If yes, indicate the number of customers within the municipal boundary. 

Water: Sewer: 

PUCT Sale, Transfer, Merger 
Page 9 of 20 (September 2019) 

009 



26. A. Does the system being transferred purchase water or sewer treatment capacity from another source? 
The Cedar Bayou Park system i 

El No ® Yes: If yes, attach a copy of purchase agreement or Contract. the only system that purchases 
water; the info provided in 

Capacity is purchased from: Cedar Bayou Park purchases water from response to Q26 is specific to 
the Cedar Bayou Park system 

Water: Baytown Area Water Authonty only. Please see Attachment 21 
for purchased water contract. 

Sewer: 

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards? 

~ No Xl Yes 

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is 
the percent of overall demand supplied by purchased water or sewer treatment (if any)? 

Amount in Gallons Percent of demand 
Water: 50,000 00 0 60% 

Sewer: 0 00% 

D. Will the purchase agreement or contract be transferred to the Transferee? 

~ No ® Yes: 

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current andproj ected demands in the requested 
al'ea? 

3 No ® Yes: 

28. List the name, class, and TCEQ license number of the opeiator that will be responsible for the operations of the water or 
sewer utility service: 

Name (as it appears on license) Class License No. Water or Sewer 

Dustin Dawson, Chase Ferris, Johnathan McKay D W00044254, WO0045992, WC)0046834 Water 
Ryan Tolar C WD0014562, WW0061017 Water Distnbution, Sewer 

Ben Walsh D WO0042735 Water 
Darrell Yates C WG0004398, WW0028028, CI0004896 Ground Water, Sewer, Customer Service Inspector 

Part G: Mapping & Affidavits 

ALL applications require mapping information to be filed in conjunction with the STAT application. 
Read question 29 A and B to determine what information is required.for your application. 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies ofthe application: Please see Attachrnent 7 - Mapping 

1 A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, oI town The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 
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iii. To maintain the integrity of the scale and quality of the map, copies must be exact 
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged 
from the original map, or in black and white ifthe original map is in color. 

2. A detailed (large scale) map identifying the requested area in reference to verifiable man-made and 
natural landmarks such as roads, rivers, and railroads. The Applicant should adhere to the following 
guidance: Please see Attachment 7 - Mapping 

i. The map must be clearly labeled and the outer boundary of the requested area should be 
marked in reference to the verifiable mall-made or natural landmarks. These verifiable 
man-made or natural landmarks must be labeled and marked on the map as well. 

ii. If the application requests an amendment for both water and sewer certificated service 
area, separate maps need to be provi ded for each. 

iii. To maintain the integrity of the scale and quality of the map, copies must be exact 
duplicates of the original map. Therefore, copies ofmaps cannot be reduced or enlarged 
from the original map, or in black and white if the original map is in color. 

iv. The outer boundary of the requested area should not be covered by any labels, roads, city 
Limits or extraterritorial jurisdiction (ETJ) boundaries. 

B. For applications that are requesting to include area not currently within a CCN, or for applications that 
require a CCN amendment (any change in a CCN boundary), such as the transfer of only aportion ofa 
certificated service area, provide the following mapping information with each of the seven (7) copies of 
the application: Please see Attachment 7 - Mapping 
1. A general location (small scale) map identifying the requested area with enough detail to locate the 

requested area in reference to the nearest county boundary, city, or town. Please refer to the mapping 
guidance in part A 1 (above) 

2. A detailed (large scale) map identifying the requested area with enough detail to accurately locate 
the requested area in reference to verifiable man-made or natural landmarks such as roads, rivers, or 
railroads. Please refer to the mapping guidance in part A 2 (above). 

3. One of the following identifying the requested area: 

i. A metes and bounds survey sealed or embossed by either a licensed state land sllrveyoI 
or a registered professional land surveyor. Please refer to the mapping guidance in part A 
2 (above); 

il. A recorded plat. If the plat does not provide sufficient detail, Staffmay request additional 
mapping information. Please Iefer to the mapping guidance in part A 2 (above); or 

iii. Digital mapping data in a shapefile (SHP) format georeferenced in either NAD 83 Texas 
State Plane Coordinate System (US Feet) or in NAD 83 Texas Statewide Mapping 
System (Meters). The digital mapping data shall include a single, continuous polygon 
record. The following guidance should be adhered to: 

a. The digital mapping data must correspond to the same requested area as 
shown on the general location and detailed maps. The requested area 
must be clearly labeled as either the water or sewer requested area. 

b. A shapefile should include six files (.dbf, .shp, .shx, .sbx, .sbn, and the 
projection (.prj) file). 

c. The digital mappi ng data shallbe filed on a data disk (CD or USB drive), 
clearly labeled, and filed with Central Records. Seven (7) copies ofthe 
digital mapping data is also required. 

PUCT Sale, Transfer, Merger 
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Part H: Notice Information 

The following infonnation will be used to genefate tile proposed notice for the application. 
DO NOT provide notice of the application until it is found sufficient and the Applicants are ordered to provide notice. 

30. Complete the following using verifiable man-made or natural landmarks such as roads, rivers, OI railroads to 
describe the requested area (to be stated in the notice documents). Measurements should be approximated from the 
outermost boundary ofthe requested area: Please see Attachment 14 - Mapping Iilformation 

The total acreage of the requested area is approximately: 

Number of customer connections in the requested area: 

Affected subdivision : 

The closest city or town: 

Approximate mileage to closest city or town center: 

Direction to closest city or town: 

The requested area is generally bounded on the North by: 

on the East by: 

on the South by: 

on the West by: 

31. A copy of the proposed map will be available at: 1620 Grand Ave Pkwy, Ste 140, Pllugerville, TX 78660 

32. What effect will the proposed transaction have on an average bill to be charged to the affected customers? Take into 
consideration the average consumption of the requested area, as well as any other factors that would increase or 
decrease a customer's monthly bill. 

® All of the customers will be charged the same rates they were charged before the transaction. 

L All of the customers will be charged different rates than they were charged before the transaction. 

~] higher monthly bill ~ Lower monthly bill 

] Some customers will be charged different rates than they were charged before 
(i.e. inside city limit customers) 

U higher monthly bill m lower monthly bill 

PUCT Sale, Transfer, Merger 
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Oath for Transferor (Transferring Entity) 

STATE OF l<W-< 
COUNTY OF p<oj<JlodML~1 

I, being duly sworn, file lhis application for sale, 
S VW.,-J KA L& B transfer, 

mclger, consolidation, acquisition, lcase, or 
rental , as ? A / 6 ( oc Ji -- 

(owner, memba of partnership, tkle as officer of corporation, or authuri.ad represent&ltv¢) 
I attest that, in such capacity, 1 am qualified and authorized to file and verify such application, am personally 
familiar with the documents filed with this application, and have complied with all the requirements 
contained in the application; and, that all such statements made and matters set forth therein with respect 
to Applicant are true and correct. Statements about other parties are made on information and belief. I 
further state that the application is made in good faith and that this application docs not duplicate any filing 
presenlly before the Commission. 

I further state that I have been provided with a copy of the 16 TAC § 24.239 Commission rules. I am also 
authorized ro agree and do agree to be bound bv and comrlv with anv outstanding enforcement orders of 
the Texas Commis*on on Environmental Oualif:. the Public Utility Commission of Texas or the 
Atteulei_G.gw.rg.1_*jph_haxeleen issued to the svstem or facilities beinjz acquired and recognize that 1 
will be subiect to administrative penalties or other enforcement actions if I do not complv. 

yl 
AFFIANT 

(Utility,s Authorized Representative) 

If the Affiant to this form is any person other than the sole owner. partner, officer of the Applicant, or its 
attorney, a properly verified Power of Attorney must be enclosed. 

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State of Texas 
this day the 2% of VAAV , 201_\ 

SEAL k GAUL)4 '% 

*3;~lf p44.... 

/;1
f11

11'
 

Ulll"m
, 

ll ;-«·LIL. 
NOTARY PUBLICTN AND FOR THE 

STATE OF TEXAS 

Thl (a. 6-kiyjfrliZL 
PRINT OR TYPE NAME OF NOTARY 

My commission expires: fwzt 0 i 26361 
PUCT Sale, Transfer, Merger 
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Oath for Transferee (Acquiring Entity) 

STATE OF Texas 

COUNTY OF Fort Bond 

Jeffrey L. Mcintyre being duly sworn, file this application for sale, transfer, 
merger, consolidation, acquisition, lease, or rental, as President 

(owner, member ofparlnership, title as ofiicer of corporation, or- authorized representative) 
I attest that, in such capacity, I am qualified and authorized to file and verify such application, am personally familiar with 
the documents filed with this application, and have complied with all the requirements contained in the application; and, 
that all such slatements made and matters set forth therein with respect to Applicant are true and contot. Statements about 
other parties are made on information and belief. I further qtaie that the application is made in good faith and that this 
application does not duplicate any filing presently before the Commission. 

I further state that I have been provided with a copy of the 16 TAC 4 24.239 Commission rules. I am also authorized 
to agree and do agree lo be bound bv and comply with anv oulstandine enforcement orders of the Texas Commission 
gIl Environmental Ouality, the Public Utility Commission of Texas or the Attornev General which have been issued to 
#E system or facilities being acquired and recognize that I will be subiect to administrative penalties or other 
enforcement actions if I do not comply. 

t . AFFIA0 --- 
(Utility's Authorized Representative) 

Ifthe Affiant to this form is any person other than thc sole owner, partner, officer of the Applicant, or its attorney. a properly 
verified Power of Attorney must be enclosed. 

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State of l'exas 
this day the g)9Irh of LLo..tj , 20A\ 

-JACINTA MARIN ~'~t Notary Public. Staie o 1 Texas ~ 
~*4(~.·i;* Comrn. Expires }0-02-2071 ,~ 

tar¥ Ifull.2322ZJ *68,9 No 

N 
%44tlc 
PUBLIC IN AND FOR THE 

STATE OF TEXAS 

t hn < An. kka,.g i n 
PRINT OR TYPE NAME OF NOTARY 

My commission expires: In < 2) ~ Goal 

PUCT Sale. Transfer, Merger 
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ATTACHMENTS LIST 

Attachment 1 - Transaction Summary (CONFIDENTIAL) 
Attachment 2 - Asset Purchase Agreement (CONFIDENTIAL) 
Attachment 3 - Current Tariffs of Transferor (CCNs 12671, 20765, 13242, & 21091) 
Attachment 4 - Transferee Partnership Agreement 
Attachment 5 - Transferee Certificate ofAccount Status 
Attachment 6 - List of Neighboring Utilities 
Attachment 7 - Large- and Small-Scale Maps 
Attachment 8 - Transferee Financial Statements (CONFIDENTIAL) 
Attachment 9 - Disclosure of Transferee Afliliated Interests 
Attachment 10- Transferee Projected Financial Information 
Attachment 11 - Transferee TCEQ Correspondence 
Attachment 12 - Transferor TCEQ Permits 
Attachment 13 - Transferor Customer Deposit List (CONFIDENTIAL) 
Attachment 14- Question 30 Mappinglnformation 
Attachment 15 - Summary of Transferee Enforcement Action Status 
Attachment 16 - Fair Market Valuation Reports (CONFIDENTIAL and Voluminous) 
Attachment 17 - FMV Expert Fees (CONFIDENTIAL) 
Attachment 18 - Question 14 Proposed Accounting Entries (CONFIDENTIAL) 
Attachment 19 - System In formation 
Attachment 20- Connections by Meter Size 
Attachment 21 - Purchased Water Contract .
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Attachment 1 

Transaction Summary (CONFIDENTIAL) 

*will be filed separately under seal* 
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Attachment 2 

Asset Purchase Agreement (CONFIDENTIAL) 

*will be filed separately under seal* 
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Current Tariffs of Transferor (CCNs 12671, 20765, 13242, & 21091) 
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WATER UTILITY TARIFF 
Docket Number: 48272 

Utilities Investment Company, Inc. 
(Utility Name) 

P.O. Box 279 
(Business Address) 

New Waverlv. Texas 77358-0279 
(City, State, Zip Code) 

(281) 590-4359 
(Area Code/Telephone) 

This tariffis effective for utility operations under the following Certificate of Convenience and 
Necessity: 

12671 

This tariffis effective in the following counties: 

Chambers, Harris, Liberty, Montgomery. and Waller 

This taiiffis effective in the following cities or unincorporated towns (if any): 

None 

This tariffis effective in the following subdivisions and public water systems: 

See attached list. 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 - RATE SCHEDI JIE. ..... ': 
SECTION 2.0 - SERVICE RULES AND POLICES 10 
SECTION 2.20 - SERVICE RULES AND POLICES 14 
SECTION 3.0 - EXTENSION POLICY . ........ 17 
SECTION 3.20 - SPECIFIC EXTENSION POLICY '......, ...18 

APPENDIX A: DROUGHT CONTINGENCY PLAN 
APPENDIX B: APPLICATION FOR SERVICE 
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LIST OF SUBDIVISIONS 

Beau View 1700708 Montgomery 
Cedar Bayou Estates Homeowners 1012174 Harris 
Associations, Inc. 
Cedar Bayou Park 1010112 Harris 
Cedar Oaks Mobile Home 1011556 Harris 
Community 
Fairview Acres Subdivision 1010706 Harris 
Glenwood Subdivision 1011492 Harris 
Greenbriar Estates 0360111 Chambers 
Homestead Oaks Mobile Home 1011734 Harris 
Community 
McGee Place 1012995 Harris 
Montebello Subdivision 1460174 Liberty 
Oak Hollow, Section I & Section II 2370051 Waller 
Orchard Crossing 1012450 Harris 
Peaeh Creek Plantation 1700783 Montgomery 
Peterson Place Subdivision 1460086 Liberty 
Rolan Heights Subdivision 1010640 Harris 
Santa Fe Subdivision 1460174 Liberty 
Spring-Cypress Shopping Center 1013172 Harris 
Twin Oaks 1013058 Harris 
Timber Switch 1700766 Montgomery 

Docket No. 48272 
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Utilities Investment Company, Inc. 
(Orchard Crossing, Twin Oaks) 

Water Tariff Page No. 2 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $14.50 (Includes Q gallons) U.73 per 1000 gallons 

1" $24.22 same for all meter sizes 
1" $48.29 
2" $77.29 
3" $145.00 
4" $241.72 

FORM OP PAYMENT: The utility will accept the following forms of payment: 
Cash Check X, Money Order X, Credit Card , Other (specify) -

™E UTILITY MAY REQUIRE EXACr CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $I.00 IN SMALL COINS. A WRrrrEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS, 

REGULATORY ASSESSMENT 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF 'THE REIAIL MONTHLY BILCED 
TO REMIT THE FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FFF 9400.00 
TAP FEE COVERS THE UTILITrS COSTS FOR MATERIALS AND LABOR TO INSTALL A Sl'ANDARD 
RESIDENTIAL S/8" or 3/4" METER. AN ADD]TIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF L[STED ON 
THIS TARIFF, 

TAP FEE (Unique costs) Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVIS]ONS OR RESIDENTIAL AREAS. 

TAI' FEE IS THE UTIUTY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED, 

METER RELOCATION FEE.,-..............,-............ ..........Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED, 

METER TEST FRR .-. F'75 f)0 
THIS FEE WHICH SHOULD REFLECT THE UT1UTY'S COST MAY BE CHARGED IF A CUSTOMER REQUESISA 
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

Docket No. 48272 
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Utilities Investment Company, Inc. 
(Orchard Crossing, Twin Oaks) 

Water Tariff Page No. 2a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MIJST BE PAID BEFORE SERVTCE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS 
TARIFF): 
a) Nonpayment of bill (Maximum $25.00) '.....'.............. $25.00 
b) Customer's request that service be disconnected. ..........'......'......'..........„.....'.......„.'........ $40.00 

TRANSFER FEE $75 00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ...'.........................................„............'... $5.00 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DEL[NQUENT BILLS. A LATE CIIARGE MAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING, 

RETURNED CHECK CHARGE.-.. .-.---,--.............--...........k..............................................., 

RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLF, COST. 
...$20.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ..............'...........„.„.....---'.......................... $50.QQ 
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ...............„......" 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [I6 TAC 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION 1S NECESSARY TO PROVIDE SERVICE. 

UNDERGROUND WATER DISTRICT FEE PASS THROUGH CLAUSE: 
CHANGES 1N FEES IMPOSED BY UNDERGROUND WATER DISTRICrS HAVING JURISDICTION OVER THE 
ORCHARD CROSSING SUBDIVISION SHALL BE PASSED THROUGH AS AN ADJUSTMENT TO THE WATER 
GALLONAGE CHARGE ACCORDING TO THE FORMULA: 

AG = (G + B) + L(G+B), where: 

AG = adjusted gallonage charge, rounded to nearest one cent 
G = approved per 1,000 gallons gallonage charge 
B = change in distdct fee per 1,000 gallons 
L = system average line loss for preceding 12 months, not to exceed 15% 

Docket No. 48272 
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Utilities Investment Company. Inc. 
(McGee Place, GreenbriarEstates, 
Timber Switch, Peach Creek Plantation) 

Water Tariff Page No. 3 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 . Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $35.00 ([ncludes-Q gallons) $2.00 per 1000 gallons 

1" $60.00 same for all meter sizes 
1" $70.00 
2" $80.00 
3" $95.00 
4" $135.00 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X-, Check X, Money Order X, Credit Card-_, Other (specify) 

THE UTIL[TY MAY REQURE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WR1'ITEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. 

REGULATORY ASSESSMENT ...1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND 
TO REM1T THE FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE $475.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON 
THIS TARIFF. 

TAP FEE (Unique costs)..................................--...............~....-............................--.-.-............Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS ·OR RESIDENTIAL AREAS. 

TAP FEE (Large meter).. ...............'.................................„.....,„.........................„............„....... Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE-.........,---.............................Actual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS TIIAT A-N EXISTING METER BE RELOCATED, 

METER TEST FEE... $7.5 00 
THIS FEE WHICH SHOULD REFLECr THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTSA 
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 
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Utilities Investment Companv. Inc. 
(M¢Gee Place, Greenbriar Estates, 
Timber Switch, Peach Creek Plantation) 

Water TariffPage No. 3a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

R-ECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF TH]S 
TARIFF): 
a) Nonpayment of bill (Maximum $25.00) $25.00 
b) Customer's request that service be disconnected .........,1...'...'..'................. ......'................. $40.00 

TRANSFER FFF qo 5 00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AM ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)., $g oo 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELTNQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPL[ED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE .....'......'...................................1...........1........................1... 

RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 
$25.QQ 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). „ $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOS]T... .......-. ................. .. I/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)(2XG)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investment Company, Ina 
(Spring-Cypress Shopping Center) 

Water TariffPage No. 4 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $14.50 (Includes.Q gallons) $1.75 per 1000 gallons 

1" $24.22 same for all meter sizes 
1" $48.29 
2" $77.29 
3" $145.00 
4" $241.72 

FORM OF PAYMENT: The utility will accept the following forms ofpayment: 
Cash _, Check X, Money Order X Credit Card , Other (specify) -

'1'HE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITrEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. 

REGULATORY ASSESSMENT,. 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND 
TO EMIT THE FEE TO THE TCEQ. 

GROUNDWATER WITHDRAWAL REGULATORY ASSESSMENT.- .....'..............i--...... . Actual Cost 
HARRIS-GALVESTON COUNTY SUBSIDENCE DISTRICT PUMP FEES AND NORTH HARRIS COUNTY REGIONAL 
WATER AUTHORITY PUMPAGE FEES WILL BE CHARGED AT COST, PER 1,000 GALLONS, 

Section 1.02 - Miscellaneous Fees 

TAP FEE $400.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8' or 3/4't METER. AN' ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON 
THIS TARIFF. 

TAP FEE (Unique costs) .-.-„.'.......,,...... ,...---........ -...,.-..,.................,.,--...,.,,--.---......-.- .....Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS TIIE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE . .....,..................,...,„.........,Actual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FEE ... $?5.00 
TIiIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTSA 
SECOND METER TEST WrrH1N A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE MEI'ER IS 
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

Docket No. 48272 

0000&*) 



Utilities Investment Company, Inc. 
(Spring-Cypress Shopping Center) 

Water TariffPage No. 4a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUS1'OMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS {OR OTHER REASONS L]5£ED UNDER SECTION 2.0 OF THIS 
TARIFF) 
a) Nonpayment of bill (Maximum $25.00) .. $?5-00 
b) Customer's request that service be disconnected. ............'......„.....„.................................. $40.00 

TRANSFER FEE ..$25.® 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE 1S NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 10%. 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DEL1NQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPLIED TO ANY BALANCE'ro WHICH THE PENALTY WAS APPLIED [N A PREVIOUS BILLING, 

RETURNED CHECK CHARGE ..............'..............................'.....'..............'........, 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

...$20&0 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum$50). .............'...............................................$50.QQ 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. .............4....'..... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND ArTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION PEES AND WATER TESTING. [16 TAC 24.25(b)(2)(G)J 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investment Companv. Inc. 
(Beau View) 

Water TariffPage No. 5 

SECTION 1.0 - RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $25.00 (includes Q gallons) $2:QQ per 1®o gallons 

1" $38.50 same for all meter sizes 
2" $48.50 
3" $65.00 

FORM OF PAYMENT: The utility will accept the following forms ofpayment: 
Cash -, Check X, Money Order X, Credit Card , Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEP-r PAYMENTS 
MADE US[NG MORE THAN $1.00 IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. 

REGULATORY ASSESSMENT ............... -....-...........................-............-- ....................................1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND 
TO REMIT THE FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE..................................,..,.....,...,............................................................,.-----..................$600.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/41, METER. AN ADDITIONAL FEE TO COVERUNIQUE COSTS IS PERMITTED IF LISTED ON 
THIS TARIFF. 

TAP FEE (Unique costs) . ...........'.....'............,1'..1'...................................'...........'...................... Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter)...-.............................,0......................................................................... Actual Cost 
TAP FEE IS THE UTILn-Y'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE ........................................... Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FFR $75 00 
THIS FEE WHICH SHOULD REFLECT THE UTII,IT¥'S COST MAY BE CHARGED IF A CUSTOMER REQUESTER 
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 
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Utilities Investment Company. Inc. 
(Beau View) 

Water Tariff Page No. 5a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONN-ECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS 
TARIFF): 
a) Nonpayment ofbill (Maximum $25.00) ..---*.--......'.------...........'........'........'.....,4............... $2560 
b) Customer's request that service be disconnected............... ----.....i-'....'............................ ..$4Q.QQ 

TRANSFER FEE ...........'........'............................... $25.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)- '........................'..........'.........'.............'. $5.00 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPUED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING, 

RETURNED CHECK CHARGE $20.QO 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). '........................,1'........'...+...................... .·.·.$®.QQ 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT...............................1/6TH OF ESTIMATED ANNIJAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
W-HEN AUTHORIZED IN WRITING BY PUC AND AFTER NOT[CE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECI'ION FEES AND WATER TESTING. [16 TAC 24.25(b)(2)(CD] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3 0-EXTENSION POLICY FOR TERMS, COND[TIONS, AND CHARGES W}IEN NEW 
CONSTRUCTION ]S NECESSARY TO PROVIDE SERVICE. 
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Utilities Investment Company, Inc. 
Cedar Oaks Mobile Home Community and 
Homestead Oaks Mobile Home Community 
(Formerly T. J. & N. Water Utility) 

Water TariffPage No. 6 

SECTION 1.0 -- RATE SCHEDULE 

Secti on 1.01 -Rates 

Meter Size 
5/8" or 3/4" 

Monthly Minimum Charge 
$33.00 (Includes 1.000 gallons) 

Gallonage Charge 
$5.00 per 1000 gallons 

FORM OF PAYMENT. The utility will accept the following forms of payment: 
Cash Check X, Money Order X, Credit Card , Other (specify) 

1'[{E UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY-REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. 

REGULATORY ASSESSMENT 1 0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND 
TO REMIT THE FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FFP. $0 00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO [NSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED ]F LISTED ON 
THIS TARIFF. 

TAP FEE (Unique costs).. ......................... 4-....,-,,-.....,.....,....-..,. -~.....................,.,-...........Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS, 

TAP FEE IS THE UrILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE. ........................................ .Actual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS TH*f AN EXISTING METER BE RELOCATED. 

METER TEST FFF %7 5 00 
THIS FEE WHICH SHOULD REFLECI THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS-X 
SECOND METER IEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORD1NG ACCURATELY, THE FEE MAY NOT EXCEED $25, 
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Utilities Investment Company, Inc. 
Cedar Oaks Mobile Home Community and 
Homestead Oaks Mobile Home Community 
(Formerly T. J. & N. Water Utility) 

Water TariffPage No. 6a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
l'HE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS L[STED UNDER SECTION 2.0 OF THIS 
TARIFF): 
a) Nonpayment ofbill (Maximum $25.00) ··-·····-·-·····---.-····-..--·····-·.-,·····-·.···.··---···-.-.-......$21®. 
b) Customer's request that service be disconnected. .'..................'............'......'*....'.......'....... $25.QQ 

TRANSFER FF.R $0100 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)........................... ......„...........................$5~Q0 
PUC RULES ALLOW A ONE-T[ME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED [N A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 
RET[JRNED CHECK CHARGES MIJST BE BASED ON THE UTII.ITY'S DOCIJMENTABLE COST. 

.$30.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .................................................................. $50.00 

COMMERCIAL &NON-RESIDENTIAL DEPOSIT........................ 1/6TH OFESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED [N WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, -[TIE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WKTERTESTING. [16 TAC 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS. CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investment Company, Inc. 
(Montebello and Santa Fe Subdivisions) 

Water Tariff Page No. 7 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size 
5/8'1 or 3/4" 

Monthly Minimum Charge 
$25.00 (Includes.Q gallons) 

Gallouage Charge 
$2.00 per 1000 gallons 

FORM OF PAYMENT: The utility will accept the following forms ofpayment: 
Cash Check X Money Order X, Credit Card , Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT W[LL BE GIVEN FOR CASH 
PAYMENTS. 

REGULATORY ASSESSMENT. . 10% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BTLL AND 
TO REMIT TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE ...(...................................'......'...............................'..............'.....'..........................'......'..... $600.00 
TAP FEE COVERS THE UTILITY ' S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON 
THIS TARIFF. 

TAP FEE (Unique costs) ....'.'.., '....'......'....„.............. Actual Cosi 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBD[V[SIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter) ............'.......... Actual Cost 
TAP FEE [S THE UTIUTY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER S[ZE INSTALLED. 

METER RELOCATION FEE ...........".......„.....'....'.......... Actual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED 1F A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED, 

Docket No. 48272 

0000026 031 



Utilities Investment Company, Inc. 
(Montebello and Santa Fe Subdivisions) 

Water TariffPage No. 7a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

METER TEST FEE '.................................'...............'...................'.............'..'................................... $25.00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUEFUi 
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST B[DICATES THAT THE METER IS 
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THR FOLLOWING REASONS (OR OTHER REASONS LISTED LINDER SECTION 2.0 OF THIS 
TARIFF). 
a) Nonpayment of bill (Maximum $25.00) f?i QQ 
b) Customer's request that service be disconnected -. '......................'.......................'....'........ $4Q.QQ 

TRANSFER FEF.. $75.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10°/o OF THE BILL) $5 00 
PUC RULES ALLOW A ONE-T]ME PENALTY TO BE CHARGED ON DEUNQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED [N A PREVIOUS BILLING. 

RETURNED CHECK CHARGE ............'...............................*...........¢..........'...'....'...'...................... $2fLQ{1 
RETURNED CHECK CHARGES MUST BE BASED ON THE UT]LITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ...................'.............'.......'...'..................... $50,QQ 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT......................... ]/6TH OFESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AIJTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, IEIE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24,25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SEC1'iON 3.0-EXTENSION POLICY FOR TERMS, CONDITLONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investment Company, Inc. 
Cedar Bayou Park, Fairvicw Acres Subdivision, 
Glenwood Subdivision, Cedar Bayou Estates 
Homeowners Associations, Inc., 
Peterson Place Subdivision and Rolan Heights Subdivision 
(Formerly C&R Water Supply) 

Water Tariff Page No. 8 

SECTION 1.0 - RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $43.00 (Includes Q gallons) *$3,{)4· per 1000 gallons 

lit $107.50 
l W' $215.00 #PLUS BAWA fee for C¢(tar 

Bayou Park System 0Illy 
2" $344.00 
3" $645.00 
4" $1,075.00 

*Includes Baytown Area Water Authority fee t A 17 per 1,000 gallons 

#Ba)town Water Authority purchase water fee increase --~----························-······$023 perl,ooo gallons 
Cedar Bayou Park System only. 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X, Check X, Money Order X, Credit Card _, Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEFY PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRI'ITEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. 

REGULATORY ASSESSMENT... ...'......'.....'.'..'....'........."f........'.....'.......'.'.................'.......'...............'....''.... 1.0% 
PUC RULES REQUIRE THE UrlUTY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND 
REMIT TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FF.F. $650.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4' METER. AN ADD[TIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON 
THIS TARIFF. 

TAP FEE (Unique costs) A rti Lal COSt 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter) '..'......'..........'.................'.......................................................'.'........... Actual Cost 
TAP FEE IS THE UTIUTY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED, 
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Utilities Investments Company, Inc. 
Cedar Bayou Park, Fairview Acres Subdivision. 
Glenwood Subdivision, Cedar Bayou Estates 
Homeowners Associations, Inc., 
Peterson Place Subdivision and Rolan Heights Subdivision 
(Formerly C&R Water Supply) 

Water TariffPage No. 8a 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

METER RELOCATION FEE ..........................................Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FEE ........'......'..........................'................'................................................................ $25.00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A 
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORDING ACCURATELY, THE FEE. MAY NOT EXCEED $25, 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS 
TARIFF): 
a) Nonpayment of bill (Maximum $25.00) ....................................-..............................$25.00 
b) Customer's request that service be disconnected -.................'....................................'.... $50.00 

TRANSFER FEF .....'.... ,$50.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT TIIE SAME SERVICE 
LOCATION WHEN THE SERVICE [S NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ..... ...........¥...........'...................'............... .10% 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGEMAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVEOUS BILLING. 

RETURNED CHECK CHARGE $30.00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).... ......................'.......................~................ $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.. .'..........»..., .1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)(2*G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investments Company, Inc. 
Cedar Bayou Park, Fair Acres Subdivision, 
G]enwood Subdivision, Cedar Bayou Estateg 
Homeowners Associations, Inc,, 
Peterson Place Subdivision and Rolan Heights Subdivision 
(Formerly C&R Water Supply) 

Water Tariff Page No. 8b 

SECTION 1.0 - RATE SCHEDULE (Continued) 

PASS THROUGH ADJUSTMENT CLAUSE: 
The utility's cost attributable to annual fee, pumpage fee and/or consumption-based fee from the 
Baytown Area Water Authority an(For other such governmental authority shall be passed through to all 
customers affected by such fee using the following calculations: 

Annual Fee: 
Monthly minimum charge + (Annual Fee / Number of Customers affected) / 12 months 

Volume Charge: 
Monthly gallonage charge per 1,000 gallons + (Increase or decrease in pumpagefee XI.15) 

To implement or modify the Pass Through Adjustment Clause, the utility must comply with ali notice 
requirements of 30 TAC 291.21(h). 

Example of a Pass Through Provision: 

Adjusted Gallonage Rate (AG) =G+ [B/(1 - L)], Where: 

AG = adjusted gallonage charge, rounded to nearest one cent; 
G = approved gallonage charge, per 1,000 gallons; 
B = change in fee (per 1,000 gallons); 
L = water or sewer line loss forprece(ling 12 months, not to exceed 0.15 (15%) 
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Utilities Investments Company, Inc. 
Oak Hollow, Section I & II 
(Formerly Oak Hollow Company, Inc.) 

Water Utility Tariff Page No, 9 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $26.56 (Inchides 3,000 gallons) S1.75 per 1,000 gallons 

1" $58.53 
1M" $111.80 
2" $175.73 
3" $324.90 
4" $644,55 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X, Check X, Money Order X, Credit Card , Other (specify) -

THE UTIUTY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS, 

REGULATORY ASSESSMENT 10% 
PUC RULES REQUIRE THE UT[LITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILLFEE 
REMITTO THE FEE TO THE TCEQ. 

TAP FEE $600.QQ 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER IJNIQUE COSTS IS PERMITTED IF LISTED ON 
THIS TARIFF. 

TAP FEE (Unique Costs) Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISFONS OR RESIDENTIAL AREAS. 

TAP FEE (Large Meter) Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MA'l'ERIALS AND LABOR FOR METER SIZE INS~rALLED. 

METER RELOCATION FEE Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FFF .. %75 00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A 
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORDING ACCURATELY. THE FEEMAY NOT EXCEED 325. 
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Utilities Investments Company, Inc. 
Oak Hollow, Section I & 1I 
(Formerly Oak Hollow Company,Inc.) 

Water Utility Tariff Page No. 9a 

Section 1.02 - Miscellaneous Fees (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECI'ION 2.0 OF THIS 
TARIFF): 
a) Nonpayment ofbill (Maximum $25.00) ....................'.......'..............................{................ $25.00 
b) Customer's request that service be disconnected....... ..........'............................'................ $25.00 

TRANSER FEE $45.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE. SERVICE FS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .......................'....'..............'..........1....'... $5.00 
PUC RULES ALLOW A ONE-TlME PENALTY TO BE CHARGED ON DEL1NQUENT BILLS. A LATE CHARGGKY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOC]UMENTABLE COST. 

...$30.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .............................l...........'.' .......'....... ...... $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT...,,................... 1/6TH OF ESTIMATF.D ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED lN WRITING BY PUC AND AFTER. NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24 25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTiON 340-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investments Company, Inc. 
(Utility Name) 

Water Utility Tariff Page No. 10 

SECTION 2.0 - SERVICE RULES AND POLICIES 

Section 2.01 u-Public Utility Commission of Texas Rules 

The utility will have the most current Public Utility Commission of Texas (PUC or Commission rules), 
Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be available for 
public inspection and reproduction at a reasonable cost. The latest Rules or Commission approved 
changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.02 - Application for Water Service 

AI1 applications for service will be made on the utility's standard application or contract form (attached 
in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, reconnect, 
tap, extension fees, etc. as applicable) will be paid and easements, if required. will be granted before 
service is provided by the utility. A separate application or contract will be made for each service 
location. 

After the applicant has met all the requirements, conditions and regulation for service, the utility will 
install service connections, which may include a utility cut-off valve and/or take all necessary actions to 
initiate service. The utility will serve each qualified applicant for service within 5 working days unless 
line extensions or new facilities are required. If construction is required to fill the order and it cannot be 
completed within 30 days, the utility will provide the applicant with a written explanation of the 
construction required and an expected date of service. 

Where service has previously been provided, the utility will reconnect the service within one working 
day after the applicant has met the requirements for reconneetion. 

The customer will be responsible for furnishing and laying the necessary customer service pipe from the 
connection location to the place of consumption. Customers may be required to install a customer 
owned cutoff valve on the customer's side of the meter or connection. 

Section 2.03 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regulations of the 
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In 
the event that the utility refuses to serve an applicant, the utility will inform the applicant in writing of 
the basis of its refusal. The utility is also required to inform the applicant that a complaint may be filed 
with the Commission. 

Section 2.04 - Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be 
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The utility 
will keep records of the deposit and credit interest in accordance with PUC Rules, 

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant 
has an outstanding account balance with the utility or another water or sewer utility which accrued 
within the last two years. 
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Utilities Investments Company. Inc, 
(Utility Name) 

Water Utility Tariff Page No. 11 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to 
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings. 

Refund of Deposit - If service is not connected, or after diseonnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid bills for service furnished. The utility may refund the deposit at any time prior to termination of 
utility service but must refund the deposit plus interest for any residential customer who has paid 18 
consecutive billings without being delinquent. 

Section 2.05 - Meter Requirements, Readings, and Testing 

All water sold by the utility will be billed based on meter measurements. The utility will provides 
install, own and maintain meters to measure amounts of water consumed by its customers. One meter is 
required for each residential, commercial, or industrial connection. 

Service meters will be Iead at monthly intervals and as nearly as possible on the corresponding day of 
each monthly meter reading period unless otherwise authorized by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his or her 
presence or in that of his or her authorized representative, make without charge a test o f the accuracy of 
the customer's meter. If the customer asks to observe the test, the test will be made during the utility's 
normal working hours at a time convenient to the customer. Whenever possible, the test will be made 
on the customer's premises, but may, at the utility's discretion, be made at the utility's testing facility. If 
within a period of two years the customer requests a new test, the utility will make the test, but if the 
meter is fbund to be within the accuracy standards established by the American Water Works 
Association, the utility will charge the customer a fee which reflects the cost to test the meter up to a 
maximum $25 for a residential customer. Following the completion of any requested test, the utility 
will promptly advise the customer of the date of removal of the meter, the date of the test, the result of 
the test, and who made the test. 

Section 2.06 - Billing 

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The due 
date of bills for utility service will be at least sixteen (16) days from the date of issuance. The postmark 
on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility will 
constitute proof of the date of issuance. Payment for utility service is delinquent if full payment, 
including late fees and the regulatory assessment, is not received at the utility or the utilityts authorized 
payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or weekend, the due 
date for payment purposes will be the next workday after the due date. 

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The penalty 
on delinquent bills will not be applibd to any balance to which the penalty was applied in a previous 
billing. The utility must maintain a record ofthe date of mailing to charge the tate penalty. 
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Utilities Investments Company. Inc. 
(Utility Name) 

Water Utility Tariff Page No. 12 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

Each bill will provide all information required by the PUC Rules. For each of the systems it operates, 
the utility will maintain and note on the monthly billing a telephone number (or numbers) which may be 
reached by a local call by customers. At the utility's option, a toll-free telephone number or the 
equivalent may be provided. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the utility 
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the 
utility will inform the customer that a complaint may be filed with the PUC. 

Section 2.07 - Service Disconnection 

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding 
bill in full and is willing to pay the balance in reasonable installments. However, a customer's utility 
service may be disconnected if a bill has not been paid or a deferred payment agreement entered into 
within 26 days from the date of issuance of a bill and ifproper notice oftermination has been given. 

Notice oftermination must be a separate mailing or hand delivery in accordance with the PUC Rules. 

Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 

Utility personnel must be available during normal business hours to accept payments on the day service 
is disconnected and the fbllowing day unless service was disconnected at the customer~s request or due 
to a hazardous condition. 

Section 2.08 - Reeonnection of Service 

Service will be reconnected within 24 hours after the past due bill and any other outstanding charges are 
paid or correction of the conditions which caused service to be disconnected. 

Section 2.09 -Service Interruptions 

The utility will make all reasonable efforts to prevent inteiruptions of service. If interruptions occur, the 
utility will re-establish service within the shortest possible time. Except for momentary interruptions 
due to automatic equipment operations, the utility will keep a complete record of all interruptions, both 
emergency and scheduled and will notify the Commission in writing of any service interruptions 
affecting the entire system or any major division of the system lasting more than four hours. The notice 
will explain the cause of the interruptions. 

Pmrated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more, the 
utility will prorate the monthly base bill in proportion to the time service was not available to reflect this 
loss of service. 
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Utilities Investments Company. Inc. 
(Utility Name) 

Water Utility Tari ffPage No. 13 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

Section 2.10 - Quality of Service 

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and distribution 
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all 
reasonable consumer uses. Unless otherwise authorized by the PUC or TCEQ, the utility will maintain 
facilities as described in the TCEQ Rules and Regulations for Public Water Systems. 

Section 2.11 - Customer Complaints and Dismltes 

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the utility's response, the utility 
must advise the complainant that he has recourse through PUC complaint process, depending on the 
nature of the complaint. Pending resolution of a complaint, the Commission may require continuation 
or restoration of service, 

The utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, tbr a period 
of two years after the final settlement of the complaint. 

r* 
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Utilities Investment Company, Inc. 
(Utility Name) 

Water TarifTPage No. 14 

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed under Section 
2.0. It must be reviewed and approved by the Commission and in compliance with PUC Rules to be 
effective. 

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to time, 
as its company specific service rules and regulations. These mles will be kept on file at the company's 
offices for customer inspection during regular business hours. 

AH payments for utility service shall be delivered or mailed to the Utilitfs business office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment of a 
delinquent account, service will be terminated as scheduled. Utility service crews shall not be allowed 
to collect payments on customer accounts in the field. 

Payment of an account by check which has: insufficient funds in the account to cover it, upon which 
payment has been stopped, or which has not been signed, shall be deemed to be delinquent. All returned 
checks must be redeemed with cash or money order. If a customer has two returned checks within a 
twelve month period, the customer shall be required to pay a deposit if one has not already been paid 
and make future payments by cash or money order for a period of twelve months. 

Customers shall not be allowed to use the Utility's cutoff valve on the Utility's side of the meter. 
Customers may install cutoff valves on their side of the meter and are encouraged to do so. 

Customer shall be liable for any damage or injury to Utility-owned property or personnel shown to be 
caused by the customer, his invitees, his agents, his employees, or others directly under his control. 

Limitation on Product/Service Liability - Public water utilities are required to deliver water to the 
customer's side of the meter or service connection that meets the potability and pressure standards of tile 
TCEQ,#The Utility will not accept liability for any injury or damage to individuals or their property 
occuning on the customer's side of the meter when the water delivered meets these state standards. The 
Utility makes no representations or warranties (expressed or implied) that customer's appliances will not 
be damaged by disruptions of or fluctuations in water service whatever the cause. The Utility will not 
accept liability for injuries or damages to persons or property due to disruption of water service caused 
by: (1) acts of God, (2) acts of third parties not subject to the control of the Utility if the Utility has 
undertaken such preventive measures as are required by PUC or TCEQ rules, (3) electrical power 
failures in water systems not required by TCEQ rule to have auxiliary power supplies, or (4) termination 
of water service pursuant to the Utility's tariff and the PUC's or TCEQ's rules. The Utility is not 
required by law and does not provide fire prevention or firefighting services. The Utility therefore does 
not accept liability for fire-related injuries or damages to persons or property caused or aggravated by 
the availability (or lack thereof) of water or water pressure (or lack thereof) during fire emergencies. The 
Utility will accept liability for any injury or damage to individuals or their property directly caused by 
defective utility plant (leaking water lines or meters) or the repairs to or constructjon of the Utility's 
facilities. 

Docket No. 48272 

0000037 
042 



Utilities Investment Company. Inc. 
(Utility Name) 

Water Tari ff Page No. 15 

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued) 

If the services of a registered professional engineer are required as a result of an application for service 
received by the Utility for service to that applicant's service extension only, such engineer will be 
selected by the Utility and the applicant, and the applicant shall bear all expenses incurred therein. 

If an applicant requires service other than the standard service provided by the Utility, such applicant 
will be required to pay all expenses incurred by the Utility in excess of the expenses that would be 
incurred in providing the standard service and connection. Any applicant who places unique or non-
standard service demands on the system may be required to provide contributions in aid o f construction 
(as may be allowed by PUC rule) for the actual costs of any additional facilities required to maintain 
compliance with the TCEQ minimum design criteria for water production, treatment, pumping storage 
and transmission. 

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate 
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment 
and/or commencement ofconstruction. If the applicant or existing customer does not believe that these 
costs are reasonable or necessary, tile applicant or existing customer shall have the right to appeal such 
costs to the PUC or such other regulatory authority having jurisdiction over the Utility's rates in that 
portion of the Utility's service area in which the applicant's or existing customer's property is located. 

The piping and other equipment on the premises furnished by the customer will be maintained by the 
customer at all times in conformity with the requirements of the PUC, TCEQ, the Southern Plumbing 
Code and with the service rules and regulations of the Utility. The customer will bring out his service 
line to his property line at the point on the customer's property mutually acceptable to the customer and 
the Utility subject to such requirements as may exist by PUC rule. No water service smaller than 5/8" 
will be connected. No pipe or pipe fitting which contains more than 8.0% lead can be used for the 
installation or repair of plumbing at any connection which provides water for human use. No soltel· or 
flux which contains more than 0.2% lead can be used at any connection which provides water for human 
use. 

The Utility will have the right of access to the customer's premises at all times reasonable for the 
purpose of installing, testing, inspecting or repairing water mains or other equipment used in connection 
with its provision of water service, or for the purpose of removing its property and disconnecting lines, 
and for all other purposes necessary to the operation of the Utility system including inspecting the 
customer's plumbing for code, plumbing or tariff violations. The customer shall allow the Utility and its 
personnel access to the eustorner's property to conduct any water quality tests or inspections required by 
law. Unless necessary to respond to equipment failure, leak or other condition creating an immediate 
threat to public health and safety or the continued provision of adequate utility service to others, such 
entry upon the customer's property shall be during normal business hours. The customer may require 
any Utility representative, employee, contractor, or agent seeking to make such entry identify 
themselves, their affiliation with the Utility, and the purpose of their entry. 
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Southern Utilities Company 
(Utility Name) 

Water Tariff Page No. 16 

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued) 

Except itt cases where the customer has a contract with the Utility for reserve or auxiliary- service, no 
other water service will be used by the customer on the same installation in conjunction with the 
Utility's service, either by means of a cross-over valve or any other connection. Customer shall not 
connect, or allow any other person or party to connect, onto any water lines on his premises. Two 
places shall not be pennitted to be supplied with one service pipe where there is a water main abutting 
the premises. For the purposes of this paragraph, each residence shall be constructed to be one entity or 
consuming facility. 

No connection shall be allowed which allows water to be returned to the public drinking water supply, 
No backflow prevention device shall be permitted to be installed in the eustomefs ptumbing without 
notice to and written permission from the Utility. Any backflow prevention devices so installed shall be 
inspected annually by a licensed backflow prevention device inspector or appropriately licensed 
plumber and a WIitten report of such inspection delivered to the Utility. 

No application, agreement or contract for service may be assigned or transferred without the written 
consent ofthe Utility. 

It is agreed and understood that any and all meters, water lines and other equipment furnished by the 
utility (excepting the customer's individual service lines from the point of connection to customer's 
structures on customer's premises) arc and shall remain the sole property of the utility, and nothing 
contained herein shall be construed to reflect a sale or transfer of any such meters, lines or equipment to 
any customer. All tap and extension charges shall be for the privilege of connecting to said water lines 
and for installation, not purchase, of said meters and lines. 
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Utilities Investments Company, Inc. 
(Utility Name) 

Water Utility TarifTPage No. 17 

SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

Line Extension and Construction Charges: No Contribution in Aid of Construction may be required of 
any customer except as provided for in this approved extension policy, 

The customer will be given an itemized statement of the costs, options such as rebates to the customer, 
sharing of construction costs between the utility and the customer, or sharing of costs between the 
customer and other applicants prior to beginning construction. 

The utility will bear the full cost of any over-sizing of water mains necessary to serve other customers in 
the immediate area. The individual residential customer shall not be charged for any additional 
production, storage, or treatment facilities. Contributions in aid of construction may. not be required of 
individual residential customers for production, storage, treatment or transmission facilities unless 
otherwise approved by the Commission under this specific extension policy. 

Costs Utilities Shall Bear. Within its certified area, the utility will pay the cost of the first 200 feet of 
any water main or distribution line necessary to extend service to an individual residential customer 
within a platted subdivision. However, if the residential customer requesting service purchased the 
property after the developer was notified in writing of the need to provide facilities to the utility, the 
utility may charge for the first 200 feet. The utility must also be able to document that the developer of 
the subdivision refused to provide facilities compatible with the utility's facilities in accordance with the 
utility's approved extension policy after receiving a written request from the utility. 

Developers may be required to provide contributions in aid of construction in amounts to furnish the 
system with all facilities necessary to comply with TCEQ's Rules and Regulations for Public Water 
Systems. 
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Utilities Investments Company. Inc. 
(Utility Name) 

Water Utility TariffPage No. 18 

SECTION 3.20 - SPECIFIC EXTENSION POLICY 

This section contains the utility's specific extension policy which complies with the requirements 
already stated under Section 3.01 It must be reviewed and approved by the Commission and in 
compliance with PUC and TCEQ rules to be effective. 

Residential customers not covered under Se©tion 3.01 will be charged the equivalent of the costs of 
extending service to their property from the nearest transmission or distdbution line even if that line 
does not have adequate capacity to serve the customer. However, if the customer places unique, non-
standard service demands upon the system, the customer may be charged the additional cost of 
extending service to and throughout their property, including the cost of all necessary transmission and 
storage facilities necessary to meet the service demands anticipated to be created by that property. 

Developers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ's minimum design criteria for facilities used in the production, 
transmission, pumping, or treatment of water or TCEQ minimum requirements. For purposes of this 
subsection, a developer is one who subdivides or requests more than two meters on a piece of property. 
Commercial, industrial, and wholesale customers will be treated as developers. 

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to time, 
as its company specific service rules and regulations. These rules will be kept on file at the company's 
offices for customer inspection during regular business hours. 

When an individual residential applicant required an extension of a main line beyond 200 feet, the 
charge to that applicant shall be the actual cost of such extension in excess of 200 feet, plus the 
applicable tap fee plus such other approved costs as may be provided in this tariff and/or PUC rules, 

When a developer wishes to extend the system to prepare to service multiple new connections, the 
charge shall be the cost of such extension, plus a pro-rata charge for facilities which must be committed 
to such extension compliant with the TCEQ minimum design criteria. As provided by TAC 16 § 
24.161(e)(3), for purposes of this section, commercial, industrial, and wholesale customers shatl be 
treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required to 
provide contributions in aid of construction for the actual costs of any additional facilities required to 
maintain compliance with the TCEQ minimum design criteria for water production, treatment, pumping, 
storage and transmission. 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of 
such other regulatory authority as may have jurisdiction over the utility's rates and services. 

Any applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written explanation Of such costs prior to payment and/or commencement of 

construction. If the applicant does not believe that these costs are reasonable or necessary, the applicant 
shall be informed of the right to appeal such costs to the PUC or such other regulatory authority having 
jurisdiction over the utility's rates in that portion of the utility's service area in which the applicant's 
property(ies) is (are) located. Unless the PLJC or other regulatory authority enters interlocutory orders 
to the contrary, service to the applicant may be delayed until such appeal is resolved 
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APPENDIX A - DROUGHT CONTINGENCY PLAN 
"This page incorporates by reference the utility's Drought Contingency Plan, as approved and 

periodically amended by the Texas Commission on Environmental Quality." 
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APPENDIX B -- APPLICATION FOR SERVICE 
(Utility Must Attach Blank Copy) 
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SEWER UTILITY TARIFF 
Docket Number: 48272 

Utilities Investment Company. Inc. 
(Utility Name) 

P.O. Box 279 
(Business Address) 

New Waverly, Texas 77358-0279 
(City, State. Zip Code) 

(281) 590-4359 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

20765 

This tariff is effective in the following counties: 

Harris, Liberty. and Montgomery 

This tariff is effective in the following cities or unincorporated towns (if any): 

Ngne 

This tariff is effective in the following subdivisions and public wastewater systems: 

Beau View: WO#13988-001 
Montebello: WO#15012-001 
Orchard Crossing: WO #12863-001 
Santa Fe Subdivisions: WO #0015646-001 
Spring-Cvpress Shopping Center: WO #14172-001 
Twin Oaks: WO# 12251-001 

TABLE OF CONTENTS 
The above utility lists the following sections ofits tariff(if additional pages are needed for a 
section, all pages should be numbered consccutively): 

SECTION 1.0 - RATE SCHEDULE.......................................................................2 
SECTION 2.0 - SERVICE RULES AND POLICES 7 
SECTION 2.20 - SPECIFIC SERVICE RULES AND POLICES ......---.............., 
SECTION 3.0 - EXTENSION POLICY 11 
SECTION 3.20 - SPECIFIC EXTENSION POLICY 12 

APPENDIX A: APPLICATION FOR SERVICE 
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Utilities Investment Company, Inc. 
Orchard Crossing & Twin Oaks 

Sewer TariffPage 2 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $22.50 (lncludes_Q getl[ons) $2.50 per 1000 gallons 

1" $37.58 same for al] meter sizes 
1" $74.93 
2" $119.93 
3" $225.00 
4" $375.08 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X_, Money Order X , Credit Card , Other (speoify) __ 

THE IJTTLITY MAY REQUIRE EXACT CHANGE FOR PAYMF.NTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE 
USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT. 1.0% 
PUC RULES REQUIRE l'HE UTILITY TO COLLECT A FEE OF ONE PERCENr OF THE REI'AfL MONTHLY BILCXNB 
TO REMIT THE FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE ... 9400,00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND I,ABOR TO INSTALL A STANDARD 
RESIDENTIAL 3/8' or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED [F LISTED ON 
THIS TARIFF . 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS THE UTIL11Y'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED, 
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Utilities Investment Company. Inc. 
Orchard Crossing & Twin Oaks 

Sewer TariffPage 2a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS 
TARIFF): 
a) Non-payment ofbill (Maximum $25.00) ................'....................'........'......................'..--- $25=QQ 
b) Customer's request that service be disconnected. ..................„........ '......„.„...................... $40.00 

SEASONAL RECONNECT FEE .......'....................„.... Monthly base rate for meters size for each month 
of diseonnection not to exceed six months 

TRANSFER FF.F. . $25=QQ 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE ]S NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)............................................................... 10% 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DEUNQUENT B[LLS. A LATE CHARGE MXY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE $®.QQ 
REI'URNED CHECKCHARGES MUST 13£ BASED ON THE U'ULITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ....'...1, . $®.QQ 
COMMERCIAL &NON-RESIDENTIAL DEPOSIT...,...........................1/6TH OFESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WI IEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS,THE UTIUTY MAY INCREASE 
RX[ES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [ I 6 TAC 24.25(b*2)(G)1 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECT[ON 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investment Company, Inc. 
Spring-Cypress Shopping Center 

Sewer Tariff Page 3 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $22.50 (]nctudesjl gallons) $3.75 per 1000 gallons 

1" $37.58 same for all meter sizes 
1" $74.93 
2" $119.93 
3" $225.00 
4" $375.08 

FORM OF PAYMENT: The utility will accept the following forms ofpayment: 
Cash X , Check X_,Money Order X -, Credit Card , Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE 
USING MORE THAN $1.00 IN SMALL COINS. A WRIrrEN RECEIPT WILL BE OIVEN FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT ........................................................................................................1.0% 
PCC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND 
TO REMIT THE FEE TO THE TCEQ 

Section 1.02 - Miscellaneous Fees 

TAP PFF S400.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMUTED IF LISTED ON 
THIS TARIFF. 

TAP FEE (Large meter) .....,........................................................................-..... ...................... .Actual Cost 
TAP FEE IS THE UTILITYrS ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

Docket No. 48272 

0000047 
052 



Utilities -Investment Company, Inc. 
Spring-Cypness Shopping Center 

Sewer Tariff Page 3a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS 
TARIFF): 
a) Non-payment ofbill (Maximum $25.00),.... -$21QQ 
b) Customefs request that service be disconnected .....................................'....................... .$4Q.QQ 

TRANSFER FF.F: $25.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .......'...........'............................................. 10% 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

$20.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ..............-- ...'............................................ ...$5Q..QQ 
COMMERCIAL & NON-RESIDENTIAL DEPOSIT...............................1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHOR[ZED ]N WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investment Company. Inc. 
Beau View 

Sewer TariffPage 4 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Flat Fee 
5/8" or 3/4" $30.00 

1" $37.50 
2" $125.50 
3" $225.00 

FORM OF PAYMENT: The utility will accept tile following forms ofpayment: 
Cash X , Check X_, Money Order X , Credit Card- Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE 
USING MORE THAN $ I.00 1N SMALL COINS. A WRrrrEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS, 

REGULATORY ASSESSMENT... ·..I.V: o 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND 
TO REMIT THE FEE TO THE TCEQ. 

Section 1,02 - Miscellaneous Fees 

TAP FEE ..'........ $600.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO [NSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON 
THIS TARIFF. 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 
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Utilities Investment Company. Inc. 
Beau View 

Sewer Tariff Page 4a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PA[D BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
D[SCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS 
TARIFF): 
a) Non-payment of bill (Maximum $25.00) . ., $75'00 
b) Customer's request that service be disconnected... ...........................'.......................--..' ·-·.S®LQQ 

TRANSFER FEE . F?i 00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). --'...+I......'..'....................................--...... $5.® 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPLIED TO ANY BALANCE TO WHKH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNEDCHECKCHARGE.. 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTIL[TY'S DOCUMENTABLE COST. 

$?n oo 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ..'....'............................'.......'..................'.. $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.. .„.....„.....„............ 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOT[CE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING, [16 TAC 24.25(b)(2)(O)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3 0--EXTENSION POLICY FOR TERMS, CONDIT]ONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Utilities Investment Company. Ine. 
Montebello and Santa Fe Subdivisions 

Sewer TariffPage 5 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthlv Minimum Charge 
5/8" or 3/4" $30.00 (Includes_Q gallons) 

1" $37.50 
$125.50 

3" $225.00 

FORM OF PAYMENT: Ihe utility will accept the following forms ofpaynlent: 
Cash _ , Check - X_, Money Order X , Credit Card , Other (specify) 

THE UTILITY MAY REQUIR[Z EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE 
USING MORE THAN Jl.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT 1.08i 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND 
TO REMIT TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE $600.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADD[TIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON 
THIS TARIFF . 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS THE UTILITWS ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 
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Utilities Investment Company. Inc. 
Montebello and Santa Fe Subdivisions 

Sewer Tariff Page 5a 

SECTION 1.0 - RATE SCHEDU LE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN 
DISCONNECTED FOR THE FOLLOWING REASONS {OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS 
TARTFF): 
a) Non-payment ofbill (Maximum $25.00) $0 i 00 
b) Customer's request that service be disconnected.... .................'-'.................'..„.................. $40.00 

TRANSFER FRF .. %7 S CIO 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ..'........'..0..'............................................ $3.00 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DEL1NQUENT BILLS. A LATE CHARGE MAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPUED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

...$20.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ......................„...'.......¥...............„.......... $30.® 
COMMERCIAL & NON-RESIDENTIAL DEPOSIT. ..............„... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE 
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING [16 TAC 24.25(b)(2)(G)-J 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVTCE. 
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Utilities Investments Company, Inc. 
(-Utility Name) 

Sewer Utility TariffPage No. 6 

SECTION 2.0 - SERVICE RULES AND POLICIES 

Section 2.01 - Public Utility Commission of Texas Rules 
The utility will have the most current Public Utility Commission of Texas CPUC or commission rules 
relating to Wastewater Utility regulations, available at its office for reference purposes. The Rules and 
this tariff shall be available for public inspection and reproduction at a reasonable cost. The latest Rules 
or commission approved changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.02 - Application for and Provision of Sewer Service 
All applications for service will be made on the utilityts standard application or contract form (attached 
in the Appendix to this tariff), and will be signed by the applicant before sewer service is provided by 
tbe utility. A separate application or contract will be made for each service location. 

After the applicant has met all the requirements, conditions and regulation for service, the utility will 
install service connections, which may include a utility cut-off valve and/or take all necessary actions to 
initiate service. The utility will serve each qualified applicant for service within 5 working days unless 
line extensions or new facilities are required. If construction is required to fill the order and it cannot be 
completed within 30 days, the utility will provide the applicant with a written explanation of the 
construction required and an expected date of service. 

Where service has previously been provided, the utility will reconnect the service within one working 
day after the applicant has met the requirements for reconnection. 

The customer will be responsible for furnishing and laying the necessary customer service pipe from the 
connection location to the place of use. 

Section 2.03 - Refusal of Service 
The utility may decline to serve an applicant until the applicant has complied with the regulations of the 
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In 
the event that the utility refuses to serve an applicant, the utility will inform the applicant in writing of 
the basis of its refusal:.,rhe utility is also required to inform the applicant that a complaint may be filed 
with the Commission. 

Section 2.04 - Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be 
required to pay a deposit as provided for in Section I.02 - Miscellaneous Fees of this tariff. The utility 
will keep records ofthe deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not bc required to pay deposits unless the applicant 
has an outstanding account balance with the utility or another water or sewer utility which accrued 
within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to 
make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated annual billings. 
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Utilities Investments Company, Inc. 
(Utility Name) 

Sewer Utility TariffPage No. 7 

SECTION 2,0 - SERVICE RULES AND POLICIES (Continued) 

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any. in excess of the 
unpaid bills for service furnished. The utility may refund the deposit at any time prior to termination of 
utility service but must refund the deposit plus interest for any residential customer who has paid 18 
consecutive billings without being delinquent. 

Section 2.05 - Meter Requirements. Readings. and Testing 
It is not a requirement that the utility use meters to measure the quantity of sewage disposed of by 
individual customers. When a sewer utility is operated in conjunction with a water utility serves the 
same customers, the charge for sewage disposal service may be based on the winter month's average 
monthly consumption of water as registered on the customer's water meter. One connection is required 
for each residential, commercial or industrial facility in accordance with the PUC rules. 

Section 2.06 - Billing 

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The due 
date ofbills for utility service will be at least sixteen (16) days from the date of issuance. The postmark 
on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility will 
constitute proof of the date of issuance. If the due date falls on a holiday or weekend, the due date for 
payment purposes will be the next workday after the due date. 

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The penalty 
on delinquent bills will not be applied to any balance to which the penalty was applied in a previous 
billing, The utility must maintain a record of the date of mailing to charge the late penalty. 

Each bill will provide all information required by the PUC Rules. For each of the systems it operates, 
the utility will maintain and note on the monthly billing a telephone number (or numbers) which may be 
reached by a local call by customers. At the utility's option, a toll-free telephone number or the 
equivalent may be provided. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the utility 
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the 
utility will inform the customer that a complaint may be filed with the PUC. 

Section 2.07 - Service Disconne¢tion 

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days afteI the notice is mailed or hand 
delivered. 
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Utilities Investments Company, Inc. 
(Utility Name) 

Sewer Utility Tariff Page No. 8 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding 
bill in full and is willing to pay the balance in reasonable installments. However, a customer's utility 
service may be disconnected if a bill has not been paid or a deferred payment agreement entered into 
within 26 days from the date ofissuance of a bill and ifproper notice of termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules. 

Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 

Utility personnel must be available to collect payments and to reconnect service on the day of and the 
day after any disconnection of service unless service was disconnected at the customer's request or due 
to a hazardous condition. 

Section 2.08 - Reconnection of Service 
Service will be reconnected within 24 hours after the past due bill and any other outstanding charges are 
paid or correction ofthe conditions which caused service to be disconnected. 

Section 2.09 - Service [nterruptions 
The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, the 
utility will re-establish service within the shortest possible time, Except for momentary interruptions 
due to automatic equipment operations, the utility will keep a complete record of all interruptions, both 
emergency and scheduled and will notify the commission in writing of any service interruptions 
affecting the entire system or any major division of the system lasting more than four hours. The notice 
will explain the cause of the interruptions. 

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more, the 
utility will prorate the monthly base bill in proportion to the time service was not available to reflect this 
loss of service. 

Section 2.10 - Oualitv of Service 
The utility will plan, furnish, and maintain and operate a treatment and collection facility of sufficient 
size and capacity to provide a continuous and adequate service all reasonable consumer uses and to treat 
sewage and discharge effluent at the quality required by its discharge permit issued by the Commission. 
Unless otherwise authorized by the PUC or TCEQ, the utility will maintain facilities as described in the 
TCEQ Rules and Regulations for Public Wastewater Systems. 

Section 2.11 - Customer Complaints and Disputes 
If a customer or applicant for service iodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the utility's response, the utility 
must advise the eomplainant that he has recourse through either the TCEQ or PUC complaint process, 
depending on the nature of the complint. Pending resolution of a complaint, the commission may 
require continuation or restoration of service. 

The utility will maintain a record of aI1 complaints which shows the name and address of the 
complainant, the date and nature cfthe complaint and the adjustment or disposition thereof, for a period 
of two years after the final settlement of the complaint. 
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Utilities Investment Company, Inc. 
(Utility Name) 

Sewer TariffPage No. 9 

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed under Section 
2.0. It must be reviewed and approved by the Commission and in compliance with PUC Rules to be 
effective. 

The Utility adopts the administrative rules ofthe PUC, as the same may be amended from time to time, 
as its company specific service rules and regulations. These rules will be kept on file at the company's 
offices for customer inspection during regular business hours. 

All payments for utility service shall be delivered or mailed to the Utility's business office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment of a 
delirlquent account, service will be terminated as scheduled. Utility service crews shall not be allowed 
to collect payments on customer accounts in the field. 

Payment of an account by check which has: insufficient funds in the account to cover it, upon which 
payment has been stopped, or which has not been signed, shall be deemed to be delinquent. All returned 
checks must be redeemed with cash or money order. If a customer has two returned checks within a 
twelve month period, the customer shall be required to pay a deposit if one has not already been paid 
and make future payments by cash or money order for a period of twelve months. 

Customer shall be liable for any damage or injury to Utility-owned property or personnel shown to be 
caused by the customer, his invitees, his agents, his employees, or others directly under his control. 

The disposal into the utility's sewer collection system of bulk quantities of food or food scraps not 
previously processed by a grinder or similar garbage disposal unit and grease and oils, except as 
incidental waste in process or wash water, used in or resulting from food preparation by sewer utility 
customers engaged in the preparation and/or processing of food for other than domestic consumption for 
sale to the public shall be prohibited. Specifically included in the prohibition are grease and oils from 
grease traps to other grease and/or oil storage containers. These substances are defined as "garbage" 
under Section 361.003{12) of the Solid Waste Disposal Act, Texas Health and Safety Code, and are not 
"sewage" as defined by Section 26.001(7) of the Texas Water Code. The utility only provides "sewage" 
collection and disposal service to the public. This service is limited to the collection, treatment and 
disposal of waterborne human waste and waste from domestic activities such as washing, bathing, and 
food preparation. This service does not include the collection, treatment or disposal of waste of such 
high BOD of TSS characteristics that it cannot reasonably be processed by the utility's state approved 
wastewater treatment plant within the parameters of the utility's state and federal wastewater discharge 
permits. This service does not include the collection and disposal of storm waters or runoff waters, 
which may not be diverted into or drained into the utility's collection system. 

Pursuant to the PUC's rule 24.163, the utility may charge for all labor, material, equipment, and other 
costs necessary to repair to replace all equipment damaged due to service diversion or the discharge of 
wastes which the system cannot properly treat. This shall include all repair and cleanup costs associated 
with discharges of grease and oils, except as incidental waste jn process or wash water, used in or 
resulting from food preparation by sewer utility customers engaged in the preparation and/or processing 
of food for other than domestic consumption or for sale to the public discharged from grease traps or 
other grease and/or oil storage containers. 
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Utilities Investment Company. Inc. 
(UtilityName) 

Sewer Tariff Page No. 10 

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued) 

The utility may charge for all costs necessary to correct service diversion or unauthorized taps where 
there is no equipment damage, including incidents where service is reconnected without authority. The 
utility may not charge any additional penalty or charge other than actual costs unless such penalty has 
been expressly approved by the regulatory authority having rate/tariff jurisdiction and filed in the 
utility' s tariff. 

Pursuant to PUC rule 24.161 the customei''s service line and appurtenances shall be construed in 
accordance with the laws and regulations of the State of Texas, local plumbing codes, or in the absence 
of such local codes, the National Plumbing Code. It shall be the customer's responsibility to maintain 
the service line and appurtenances in good operation condition, i.e., clear of obstruction, defects, or 
blockage. If the utility can provide evidence of excessive, infiltration or inflow or failure to provide 
proper pretreatment, the utility may, with the written approval of the PUC, require the customer to repair 
the line or eliminate the infiltration or infiow or take such actions necessary to correct the problem. If 
the customer fails to correct the problem within a reasonable time, the utility may disconnect service 
after proper notice. 

Any and all sewer lines, tanks, pumps and other equipment furnished by the Utility (excepting the 
Customer's individual service lines from the point of connection to Customer's structures on Customer's 
premises) are and shall remain the sole property of the Utility, and nothing contained herein shall be 
construed to reflect a sale or transfer of any such meter, lines or equipment to any customer. All tap 
charges shatl be for the privilege of connection to said lines and equipment. 

In accordance with the requirements of Utility's Wastewater Discharge Permit, any and all repairs and 
maintenance of Utility's lines, tanks, pumps and equipment located on Customer's premises shall be 
performed exclusively by the Utility. 

Copies of the utility's state and federal wastewater discharge permits shall be available for public 
inspection and copying in the utility's business office during normal business hours. 

Non-residential customers electing the pretreatment option for sewage with non-standard characteristics 
may be charged those costs set forth in the utility's extension policy if such pretreatment fails or 
otherwise causes the utility's facilities to violate their wastewater discharge permits. 

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate 
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment 
and/or commencement of construction. If the applicant or existing customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall have the right to appeal such 
costs to the PUC or such other regulatory authority having jurisdiction over the Utility's rates in that 
portion of the Utility,s service area in which the applicant's or existing customer's property(ies) is 
located. 

The Utility will have the right of access to the customer's premises at all reasonable times for the 
purpose of installing, inspecting or repair sewer mains or other equipment used in connection with its 
provision of sewer services, for inspecting the customer's plumbing for code, plumbing or tariff 
violations, for the purpose of removing its property and disconnecting lines, or other purposes necessary 
to the operation of the utility system. 
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Utilities Investments Company, Inc. 
(Utility Name) 

Sewer Utility Tariff Page No. 11 

SECTION 3,0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 
Line Extension and Construction Charges: No Contribution in Aid of Construction may be required of 
any customer except as provided for in this approved extension policy. 

The customer will be given an itemized statement of the costs, options such as rebates to the customer, 
sharing of construction costs between the utility and the customer, or sharing of costs between the 
customer and other applicants prior to beginning construction. 

The utility will bear the full cost of any over-sizing of collection mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional treatment capacity or facilities. Contributions in aid of construction may not be required of 
individual residential customers for treatment capacity or collection facilities unless otherwise approved 
by the Commission under this specific extension policy. 

Costs Utilities Shall Bear. Within its certified area, the utility will pay the cost of the first 200 feet of 
any sewer collection line necessary to extend service to an individual residential customer within a 
platted subdivision. However, if the residential customer requesting service purchased the property after 
the developer was notified of the need to provide facilities to the utility, the utility may charge for the 
first 200 feet. The utility must also be able to document that the developer of the subdivision refused to 
provide facilities compatible with the utility's facilities in accordance with the utility's approved 
extension policy after receiving El written request from the utility. 

Developers may be required to provide contributions in aid of construction in amounts to furnish the 
system with all facilities necessary to comply with TCEQ's Rules and Regulations for Public Water 
Systems. 
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Utilities Investments Company. Inc. 
(Utility Name) 

Sewer Utility TaiiffPage No. 12 

SECTION 3,20 - SPECIFIC EXTENSION POLICY 

This section contains the utility's specific extension policy which complies with the requirements 
already stated under Section 3.Ol It must be reviewed and approved by the Commission and in 
compliance with PUC and TCEQ rules to be effective. 

Residential customers not covered under Section 3.0 l will be charged the equivalent of the costs of 
extending service to their property from the nearest collection line even if that line does not have 
adequate capacity to serve the customer. However, if the customer places unique, non-standard service 
demands upon the system, the customer may be charged the full cost of extending service to and 
throughout their property, including the cost of all necessary treatment capacity necessary to meet tile 
service demands anticipated to be created by that property. 

Developers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ's minimum design criteria for facilities used in collecting, 
treating, transmitting and discharging of wastewater afYluent. For purposes of this subsection, a 
developer is one who subdivi(les-or requests more than two meters on a piece of property. Conunercial, 
industrial, and wholesale customers will be treated as developers. 

The Utility adopts the administrative rules of the PUC, as amended from time to time, as its company 
specific extension policy. These rules will be kept on file at the company's offices for customer 
inspection during regular business hours. 

Non-residential customers generating sewage creating unique or non-standard treatment demands which 
might reasonably be expected to cause the utility's treatment facilities to operate outside their current 
wastewater discharge permit parameters may be charged the cost of all studies, engineering plans, 
pennit costs, and collection treatment or discharge facilities construction or modification costs necessary 
to enable the utility to treat said sewage within permit limits acceptable to the TCEQ, PUC, EPA and 
other regulatory agencies. In the alternative, the customer may have the option of pre-treating said 
sewage in such a manner so that it may not reasonably be expected to cause the utility's fueilities to 
operate outside their parameters. In su©h case, the customer shall be required to pay the utility's costs of 
evaluation such pretreatment processes and cost of obtaining regulatory approval of such pretreatment 
processes. In the event of the pretreatment facilities of a customer making this election fail and cause 
the utility's facilities to operate outside their permit parameters, the customer shall indemnify the utility 
for all costs ineuned for clean ups or environmental remediation and all fines, penalties, and cost 
imposed by regulatory or judicial enforcement actions relating to such pennit violations. 

Any applicant or existing customer required to pay ally costs not specifically set forth in the rate 
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment 
and/or commencement of construction. If the applicant or existing customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall have the right to appeal such 
costs to the PUC or such other regulatory authority having jurisdiction over the utility's rates in that 
portion of the utility's service area in which the applicant's or existing customer's property(ies) is 
located. Unless the PUC or regulatory authority enters interlocutory orders to the contrary, service to 
the applicant may be delayed until such appeal is resolved. 
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WATERJUTILITY TARIFF 
Docket Number: 43074 

UIC ] 3, LLC ·· P.O. Box 279 
(Utility Namb) (Business Address) 

New.Wavetlv, TX 77358 
(City, State, Zip Code) 

(281) 590-4359 
(Arca Coderrclephonc) 

This tariffis effective Air utility. operations under the following Certificate of Convenience and 
Necessity: 1 

13242 ¢ , 
J, , 

Thi's tariff is effective in the following county: 

Harris ' 

This tariffis effective in the following cities or unincorporated towns (ifany): , 

NQ.Be 

Tbis tariffis effective in the fdltowing silbdivisions: · 

Aldihe Village (PWS #1010931), Azalee Village (PWS #1011253), Cottonwood Parll (PWS 
#1010283). and CVDtess Hill (PWS #1011792) 

'' 

TABLE OF.CONTENTS 
The above uti}ity lists the following sections of its' tariff (if additionalt pages Are needed for a - , 
section, all pages should be numbered consecutiveljO: 

SECTION 1.0 - RATE SCHEDULE ......., 
SECTION 2.0 - SERVICE RULES AND POUCES '...'.. ....'.. 
SECTION 3.D - EXTENSION POLICY ...'.................... ......., 

...2 
..4 
10 

APPENDIXA: DROUGHT'CONTINGENCY PLAN 

I1 

; 1 31 
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INC 13, LLC -Water i Jtility l'arjff Page No. 2 
(Utility, Name) 

SECTION·1.0 - RATE SCHEDULE' 

Section i.01 - Rates 1 

Meter Si~e . Monthly Minimum Charge · Gallonage Charge 
k -

5/8" or 3/4" $ 20.56 (per connection for al! waterr metdr sizes) $ 1.50 ber 1,000 gaI]dns 
1" $ it-.40 
1 h" $102.80 
2" $164.48 
I' $308.40 
4" $411.20 

(Aldinc Village, PWS #1010931 Subdivision Only) 
City of Houston Groundwater Reduction Fee: $0.53 per 6000 gallons for each 1,000 gallons 

FORM OF PAYMENT: The utility ivftl accept the followind foims ofpayment: 
Cash:X . Check X. Money Order 'X J Credit Card_X_, Other (specify) -

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEFr PAYMENTS 
, MADE USING MORE THAN Sl.00 W SMALL CO]NS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 

PAYMENTS.. 

.REGULATORY ASSESSMENT. 
PUC RULES REQUIRE THE UTILTrY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
AND TO REMIT THE FEEl'O THE T'CEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE (Gravity Sewer) $500.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MA'rERIALS AND' LABOR TO INSTALL A STANDARD 
RESIDENTIAL CONNECTJON. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMATED [F LISTED ' 

, ON THIS TARJFF. ' 

TAP FEE (Unique Costs) ..'..'............'..'....................I.I.--'.................................................. Actual Cost 
FOR EXAMPLE,A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large Meter) Actual Cost 
TAP FEE IS THE UTILITIY'S ACTUAL COST FOR MATERIALS AND LABOR FOR T/U' S]ZE INSTALLED. 

METER RELOCATION FEE,... . . -...---.....·....·---..Akual Relocation Cost, Notto Exdeed Tali Fee 
THIS FEEMAY BE CHAROED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FEE..A..................... ...........................,......................................................,...„$25.00 £ 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS 
A SECOND METER TEST Wn-H[N A TWO-YEAR FERIOD AND THE TEST INDICA ['ESTHA'r l'HE MEI'ER ·IS \ 

' . RECORDING ACCURATELY.THE FEE MAYNOT EXCEED 323. 
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. UIC 13. LLC Watef Utility TarifT Page Nci. 3 
(Utility Name) ; 

SECTION 1.0 -- RATE SCHEDULE {Continued) 

RECONNECTION FEE . 
THE RECONNECT FEE MUST, BE PAID BEFORE SERVICE CAN BE'RESTORED TO A CUS¥OMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS' LISTED UNDER SECTION 

' 2,0 OF THIS TARIFF): 
/ 

a) Non p'ayment of bill (Maximum $25.00) '.'........... 't....., .......$25.00 
b) Clistomer's request that service be disconnected...,..... ......... $50.00 

TRANSFER FEE,.. $35.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 

, LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER S5.00 OR 10% OF.THE BILL) .- $5.00 
Pt IC RULES ALI.OW A ONE-TIME PENALTY TO RE CHARGED ON DELINQUENT BILLS. A LATE CHARGE 

. MAY NOT BE,APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS 
BILLING. 

RETIJRNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

Ui.QQ 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum 350) .'...,--.„„ ....„.....'.-.„.--„.4.......... .:.,... $50.00 

COMMERCIAL & NON-RESIDENTIAL...... 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING'. INSPECTION AND COSTS'SURCHARGE.,.,-„.,.,-6..,»„- .. $25.00 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO 'RECOVER INCREASED COS'rS FOR INSPECTION FEES AND OTHER WATERTESTING. 
[P.U.C. SUBS'r. R, 24.-21] 

LINE EXTENSION,AND CONSTRUCTION CHARGES 
.REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

PASS THROUGH ADJUSTMENT CI,AUSE 

Thd dtility may pass on only to fhdse customers served by a system subjebt to thejurisdiction of the 
North Hartis County Regional Water Authority (NHCRWA) or systems receiving purchased water, 
from the City ofHouston Groundwater Reduction PlAn.(COH GRO), any increase ordecrease in its 
underground water district pumpage fee or purchased water fee, thirty (30)'days after n'oticing of ' 
any change to all effected customers and filing notice with the PUC as required by 16 TAC 24.21 
(h), The change per custom6r shall be calculated as·follows: 

(A xB)/C +-L[Ax B)/C]=4 increase or decrease to existing gallonage rate 

Where: 
A = Utility's annuafized change in cost of,water subjected to district's fee 
B = Average numbef of gallons 
C = 1,000 gallons 
L = Percentage system wide line toss for the preceding 12 months, not to exceed 15% 
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UIC 13. LLC Water Utility*Tariff Page No. 4 
(Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES 

The utility ivill have the most current Public Utility-Commission of Texas (PUC or commission ~ 
rules relating to Water and Waslewateir Utility regulations, available at its,office for reference ~ 
purposes. Tile Rules and this tariff shall be available for public inspection and reproduction at a . 
reasonable cost. The iat8st Rules or commisaion approved changes to the Rules bupersede any rules 
or requirementsin tliis tarifT.' 

* 

Section 2.01 - Apolication for Water Service t 
Atl.applications for service will be'made on the utility's standard applicatign or conftact form 
(attathcd in the Apbendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid andUssments, if roquired, will be ~ 
grailted before dervice is provided by the,utility. A separate application or contract will be made fgr 
each service location. · • 

Section 2.02 - Refusal of Service 1 
The uiility may decljneto serve an applicant until the 'applicant hascomplied with the regulahons of 
the regulatozy agencies (state and municipal Idfulations) and for the reasdns outlined in the PUC 
Rules, In the event that the utility refuses to serve an applicant, the utility,will inform-thb applicant ; 
in writing of th& basis of its rdfusali The 1]tility is Also required to inform the applicant that a 
complaint may be filed with the commission. 

J. 

Sedtion'2.03 - Fees and Charges & Easements Required Before Servic& Can Be Connected, 
t / 

(A) Customer Deposits , 
~ If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant'may 
be re'quired to pay a deposit as pkovided for in Section 1.02 - Miscellaneous Fees of this tariff. ·The 
utility will keep recordd of the depbsit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years 6f age OI older may not bo required to pay deposits unless the 
applicant has an outstanding account balance with the utitity or another,water or sewer utility which 
accrued within the last two.ydam. 

Nonresidential applicants Whb cannot establiih credit to the satisfaction of tile utility may be 
required to mak~ h deposit that does not exceed an amount equivalent to one.sixth of the estimated 
annual billings. 

Refund of Deposit - If service is not connected, or after disconneetion of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid 1 bills for service furnished. The utility may refund the deposit at any time prior to 
termination of utility service but must refund the deposit plus inteFest for any residential customer 
who has paid 18 consecutive billings without being delinquent. 

(B) Tap or Redonnect Fees 
A new customer requesting service at a location Wherb servioe has not preYiously been proyidetd 
must pay a tap fee as provided in Section 1. A customer requesting· sefvice where, service has 
previously been brovided must pay a rdconnect fee as pro€ided in Section 1. 
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UIC 13, LLC 
(Utility Name) 

Water Utility Tariff Page No. 5 

SECTION,2.0 - SERVICE RU-LES AND POLICIES 

Any applicant or existing customer required to pay fot any costs not Apecificatly set fortti in the rate 
r schedule pages of this tariff shall be given a ¥ritten explanation of such costs prior to reqdest for 

payment and/or commencement of construction. If the applicant or existing customer does not -
believe 'that these costs are reasonable or necessary, the applicant or existing customer shall he. 
informed of their right to appeal such costs to the PUC or such othdr regulatory authority having 
jurikdiction over the utility's rates in that portion of the utility's service area in which the applicant's ·' 
or existing customer's property (iei) is (are) located. , < 

Fees in addition td the regul hr tap fce may ·be cbafgcd if·listed specifically in Section 1 t« cover 
. unique costs not normally incurred as permitted by P.U.C. SUBST. R. 24.86(a)(1)(C). For 
example, a road bore for customer's outside a subdivision or residential area could be' consideired a 
Urlique cost. 

(Cj Easement Requitement 
. Where recorded public utility easements on thd service applicant's property do not exist or public 

road right.of-way easements are not avdilabIe to access the applicant's property, the utility IAay 
' require the applicant to provide it With a p'ermanent recorded public utility easement on and [icross 

the applicaht's real pioperty sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or preisure 'facilities unless 
they ar8 needed for adequate service.to that applicant. 

' Section 2.04 - Utility Rdsponseto Aoulications for Service , 
' After *the apblicant has met'all the rdquirements, cpnditions" and regulatibns for servide, the utility 
will-install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. 
The utility 'will serve each qualified applicant for service within' 5 working gdays unles's tine 
cxtcndions or new facilities are required. Ifconstructionis required to fill the order and if it cannot 
be completed within 30.days, the utility will provide the applicant with a written explanation of the 
construction required and an expected'date of service. 

Except for good cause where service has previously been provided, service will'be reconaected 
within one working day after the applicant has met the requirements for reconnection. • 

Sdclion 2.05 - Customer Responsibility 
The customer will be responsible for furnishing and laying the ndcessary customer service pipe 
from the hletcr location to the place of consumption. Customers will not be allowed to use the ' 
utility's cutoff valve on the utility's side of the meter. Existihg customers may install cutoff valves 
oh their side of the meter and are encouraged to do so. All new customers may be required to install 
and mintain a cutoff valve on their side of the meter. 

No direct, donnection between a public .water supply. system and any potential source of 
contamina'tion or between a public water supply system and a private water source (ex. private,well) 
will be allowed, A.customer shall not connect, or allow any- other person or party to connect,, onto 
any water lines onhis premises. 

f 
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IJIC 13, LLC Water Utility Tariff Fae No.. 6 
.. (Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES 

Section 2.06 - Customer Service.Inspections 
Applibants for new service connections or facilities which have und6rgonb extensive plumbing 
modifications are required to furnish the'utility a completed customer service inspdction certificate. 
The inspection certificate shall certify that the establishinent is in tompliance with the Texas 
Commission on~Envirnnniental Quality (TCEQ) Rules and Regulations for Public Water Systems, 
Section 29'0.460). L The utility is not requiyed to perform . these inspections for the 
applicant/customer, but will assist the applicant/onstomer in locating and obtltining the services of a 
certified inspector. 

, 1 

17 

, 

Section 2.07 - Back Flow Prevention Devices , 
No water connection'shall be allowed to any residence or establishment wliere an actual qr potential 
contaminatibn hazard exists unless the public water facilities are protdcred from contamination by 
either all approved air gait baokflow prevention assembly, or other approved device. The. type of 
device 'or backflow prevention assembly reqilired shall be determined by the specific botential 
hazard identified in Title 30 Tekas Administrative Code (TAC) §290.47(i) Appendix I, Asiessment 
of 'Hazards and Selection· of Assemblies.of the TCEQ Rules and Regulations for Public Water 
Systems. 

The use of a backflow prevention assembly. at the service connection shall be considered,as 
additional-backflow protection and shall not negate the us6 cif backf16w protection on internal 
hazards as outlined and enforced by local plumbing codes. When' a customer service inspection r 
certificate indicates that an adequate internal cross-connection controi program is in effect, 
backflow protection at the water service entrance or meteris not required. 

At any residence or establishment where iL has been deiernined by a customer service inspection, 
that there is no actual of potential contamination hazard, as referenced in* 30 TAC §290.47(i) 
Appendix I, Assdssment (jf -Hazards and Selection' of Assemblies of the TCEQ Rules and 
Regulations for Public Water Systems, then a backflow prevention assembly or device, is not 
required. Outside hose bibs do ·require, at a minimum, the installation and*~ maintenance of a 
working atmospheric vacuum breakei 'i 

All backflow prevention absemblies or devices'shall be tested upon installatiOIi by a TCEQ certified 
backfiow prevention assembly tester and wrtified to be operating within specifications. Backflow 
pre*ention assemblies which are installed to'provide protection against health hazards must aisdbe 
tested and certified to be operating withid specifications at teast annually by a C¢Itified baokflow 

prevention assembly tester., , ' I 

If the utility determines that a ba©kfiow prevention assemblyor device is required, tile utility wiIi~ 
provide the custom'er or applicant with a list of TCEQ certified backftow prevention assembly 
testers. The customer will be responsible for the cost of installation and testing, if any„ of backfibw 
prevention assembly or device. 1~he custofner should contact several qualified installers to compare 
prices before installation. The custonier must pay for any.trequired maintenance and annual testing 
and must furnish.a copy of the test results ddmonitrating that the assembly is functioning property 
to the utility within 30 days after the anniversary date of the installatjon unless a different date is 
agreed upon. , 

4 . 
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r [JiC 13, LLC Water Utility TaYiff Page No. 7 
(Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES 
t '. 

t 

Section 2:08 - Access td-Customef s Premises 
TIle utility will have the right of access to the customer's prsmises at all rea.sodat;16 times for the 
purpose 6f ins(alling, testing, inspecting or repairing water main;s or otlier,equipment used in 
connection with its provision of water s~rviee, or for the purDose, of removing its ptdpe'rty ald 

, disconnecting lihes,,and for all·other purposes necessary to the operation of the utility system 
including inspecting the eustomer's plumbing for code. pIumbing or tariff violations. The customer 
shall allow the utility and its personnel access to the customer's property to condupt any water 
quality tests or inspections requiredby law. Unless nec&ssary,to respond tb equipment failure, leak 
oT o.thef condition creating m immediate threat to public Health and safety 'or the- continued 
provision of adequate utility bervice to others, such entry upon the customer's property shall be . 
during Donnal business hours and the utility personnel will attempt to ngtify the customer that they „ 
will be working on the customer's property. The customer may require any utility representative, 
employee, contractor, or agent seeking to make such entry identify themselves, thbir affiliation with 
the utility, and the purpose of their enlry. 

All ciistomers,or servid& applicants shall provide access t[), meters and utility, cutoff.valves At al] 
,tiInes reasonably necessary to·conduct ordinary utilitf business and after normal business hours as 
need&d to proteot and pie'serve the integrity ofthe public drinking water supply. 

Section 2,09 - Meter Requirements. Reakiines.'and Testing , 
One meter is required for each residential, commercial, or industrial cozmection, All water sold by 1 
the utility will be billed based on-meter measuremeats. The utility will provide, install, own Knd 
maintain meters to measure amoants ofwater consluned by its customers. 

' Meters will be read at monthly intefvals ami as nearly as possible onthe correspondingday of each 
'monthly meter feading period'unless dtherwjse authorized by the Commission. 

Meter tests. The utility will, upon the request o f a customer, and, if the Customer sO desires, 'in his or , 
her presence or in that of his or her authorized rcpr&scntativc, make Without-chargc a test of the 
accuracy of the custoiner's meter. If the customer asks to, observe the test, the test will be Made 
during the utility) normal working hours at a time convenient to the bustomer. Whenever possible, 
the feat will be'made on the Oustodlerts premises, but may, at ihk utilily;s'discretion, be made at the 
utility's tedting facility. If within a period of two years the customer requests a·new test, the utility 
will make the test, but if the meter is found to be within the accuracy gtandards established by the 
American Water Works Association, the'utility will,cbarge the customer a fee which reflects the 
cost to, test the meter up to a maximum $25 for a residemial Lcustomer, 

4 
. t 

Following the completion ofany fequested test, the utility will promptly advise the customer of the 
date of reinovai of the meter, the date of the test, the result of the test, and who made the test. 

Section 2.10 - Billing 

(A) Reeular,Billing -

~ Bills from thd utility will be mailed monthly unless otherwise authorized by tile Commission. The 
d® dateofbills for utility service will be at least sixteen (16) days from the date ofi.qsuance. 
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UIC 13, LLC Water Utility Tariff Page No. 8 
(Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES 

The postmark on the bill or, if there is no postmhrk on the bill, the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Paymeht foi Utility service is delinquent if hitt 
payment, including late fees and the regulatory assessment is not received at the utility or the 
utility's authorized payMent agency by 5:00 p.m. onthe due date. If the due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday aftbrttle due dafe. 

(B) Late Feei 
A late penalty of either $5.00 or 10.0%6 will. be charged on bills received· after the due date. ' The 
pehaltybn delinquent bills will not be ap'plied to any balance to which.the penalty was applied in a 
previous billing, The utility must maintain a record of the date of mailing to charge the iare penalty, 

(<3 Informatioh on Bill - ' 
Each bill will provide all infofmation required by the PUC ·Rules. For ekch of the systems it ~-
operate's; the utility will maintain and note on the iAonthly bill a local or toll-free telephoge number 
(or numbers) to whichiustomers can direct questions abdut their utility servide. 

If servide is internipte'd or seriously, impaired for 24 consecutive hours dr more, the utility will 
proratd the monthly base bill in proportion to the time service was not. available,to rejlect this toss 
of service. 

Sdction-2.11-Payments, 
Ali paydents for utility service shall be delivered or maildd tothe utijit~'s business office. If the 
bu;iness office fails to receive payment prior to the time of rfoticed disconnectioh for non-payment 
of ardclinqucnt account, service will be tcrminatod as scheduled. Utility service crews shall not be 
allowed to collect payments oIl customer accounts in the field. 

} 

-Payinellt of an account by any means that has b¢en dikhonoted atid returned by tim payor or Dayee's 
bank, shall be deemed to be 'delinquent. All returned payments must ·be red@emed with cash or 
valid money order. If a' customer hak two returned payments within a twelve month period, the 
customer shall be required to pay a depositifonehas not already been paid. 

Sectio;i 2.12 - Servict Disconnection 

, (A) With Notice i , 
Utility service may be disconnccted if the bill has not been pdid in full by the date listedon the 
termination notice. The tennination date must be af least 10 days after the notice is mailed ohhnd 
delivered. ' ·~ 

The utility is encouraged, to offer a deferred payment plan to a customer who cannot pay .iln 
outstanding bill in full and.is willing to pay the balance in reasonable installments. However, a 
customer's utility.service may bb disconnected if a bill has notbeen paid or a defefred payment, 
agreement dntered into witbin 26 days from tile date of issuance ofa bill and if proper notice of 
termination has been given. 

~ 1 

Notice of tennination must be a separate miling:or' hand' delivery in' accordince with the PUC 
' Rules, 
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UIC 13. LLC ~ 0 1. Water Utility TatiffPage No. 9 
(Utility Name), 

SECTION 2.0 - SERVICE RULES AND POLICIES 
, 

, B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the PUC Rdles, 

Section 2.13 - Reconnection bf Service 
Utility personnel must be available durin'g normal business hours to:accept payments on the day. 
service is disconnected and the following day unless service was disconnectcd at-the customer's 
request or due to a hazardous condition. , 

Servicewijl be reconnected within 36 hours after the past due bil], reconnect fees and any other 
outsmnding charges are· paid or the conditions which caused sdrvioc to bs disconnected are 
corrected. 

Section 2.14 - Service Interruptionk 
The utility will make all reasonable efforts to prevent interrupticjns of, service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
i,nterruptions due to automatic equiljment operations, the utility will keep a complete record of all 
intetruptions, both emergeitcy and scheduled and will notify the commission in writing of any 
service interruptions affpdtihg the entire system or any major division of the system lastinE~ more 
than fodr h6urs. The notice will explaih the cause of the interruptions. 

Section 2.15 - Quality of Service , 
The utility will; plan, furnish, and maintain production, treatment, , storage, transmission, and' 
distribution facilities of sufficient size and capacity to provitle a continuous and adequhte supply of 
water for all reasonable consumer uses. Unless otherwise mirhorized by the TCEQ, the utility will 
maintain facilities as described in the TCEQ Rule-s and Regulations for Public Water Systems. 

Section 2,I6 - Customer Complaints and Disputes 
If a customer or applicant,for service lodges a complaint, the utility will bromptly mal<e a suitable ~ 
investigation and advise tile complajllant of the resultsi Service Will not beldiscormccted pending 
completion of. the investigation. If the coinplainant is dissatisfied with the utility'k response, the 
utility must advise thp complainant that he hhs recourse thtough.either the PUC complaiflt process, 
depending on the nature ofthe complaint. Pendingtesolution ofa complaint, the commission may 
require continuation or restorhtion of service. 

~Tile utility will maintain a record -of all compfaints which shows the name and address of the 
eomplainant; the ddte and nature of, the complaint and the adjustment or disposition thereof, for a 
period oftwo years after the final settlemeht of the domplaint. " 

In the event of a dispute between a customer and a utility regarding any bill foi- utility service, the. 
utility will conduct an investigation and report the results to th6 customer. If the dispute is not 
resoi*ed, the utility will inform ihe customer that a complaint Qiay be filed with the commission. 

Section 2.17 2 Customer Liability 
Cilstomet shall be liable for hny daniage or injury to utility-o-wned property Ahdwn to be caused by 

' the' cdstomer. 
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UIC 13, LLC Water Utility TariffPage No. 10 
(Utility Name) 

SEUION 3.0 -EX'1'ENSIONPOLICY 

Section 3.01 - Standard Extension Requirements , 

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction 
may bd required of any customer except as provided for in this approved extension policy. 

The utility is not required to extdnd service to any applidant outside of its certified service area and 
will only do so under ter:ms and conditions mutually agreeable td the.utility and the applicant, in 
dompliance with PUC rules and pplicies, and upon extension of the utility's- certified service area 
boundaries by the PUC. 

, Tlle-applicant for service will be give'n an itemized statement ofthe costs, optionk such as rebates to ~ 
the customer, sharing of cbnstruction costs between the utility ahd the criktomer, or sharing of ebsts 
bdtween the customer and other applicants prior to'beginning construction. 

The utility is not required to extbnd setvice to any applicant outside of its certificatcd seivice area 
and will only do so under terms and conditions mutually agreeable t6 the utility and the applicant, 
in' compliaftce with PUC rules and policies, and upon extension of the utility's certificated service 
area boundaries by the PUC. 

r 

Section 3.02 - Costs Utilities and Service Applicants Sbkll Bear 
~ Within its certified area, the utility will pay the cost of the first 200 feet of hny water main or 
distribution line hecessary to extend sdrvice to an individual msidentiat custoiber within a platted 
subdivision. . , 

However, if the residential customer·requesfing service purchased the property after the d@vdloper 
,was notified in writing of,the nked to provide facilities to the utility, the uti] ity-may charge for the 
first 200 feet. ·The utility must also be able to document that the developer of the subdivision 
refused to provide facilities compatible with the utilitfs facilities in accordance with the utility's 
app;bved extension policy hfter receiving a written request from the utility. , 

-

Residential customers wi]I be charged·thd equivalent of the costs of extending service to their 
property frbm the nearest transmission or distribution line evefi if that line does not have adequhte 

1 capacity to serve the customer. Ho*ever, if the customer places dnique, non-standard kervice 
demands upod the system, the customer may be charged the additional cdst (>f extending service to 
and thrqughout their Droperty, including the cost of all necessary transinission and storage facilities 
necessary to meei the service demands anticipated to be created by that proberty., 

Unless an. exception is granted by the PUC, the residential service appiicant shall not be Eequired to 
pay for costs of main extensions greater than 2'* in diameter, for water distribution and pretsum 
wastewater collecti6n lines and 6" in diameter.for gravity wastewater lines. 

k I f 

1 
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UIC 1 3. LLC ' Water Utility.Tariff Page No. 1 1 
(Utility Name) 

SECTION 3.0 - EXTENSION POLICY 

Exceptions may be granted by the-PUC if: 
o adequate service cannot be provided to the applidnt using tile maximum line siits listed 

due to distance or elevation; in which case, it shall bethe utititfs burden to justify that,a 
larger diameter pipe is required for adequate sen'ice; 

r 
• or larger minimum line sizes are required, under subdivision platting requirements or 

building codes ofmunicipatitied within whose corporate limits or extraterritorial jurigdidtion 
. the point of use is located; or the residential service applicant is located outside the CCN 
service area. 

If an exception is granted by the PUC, the utility shall establish a proportional cost,plan'for the 
specific extension or a rebate plan which may be limited to seven years to return the portion o f the 
applica.Iit's costs for oversizing as' new custorners are added to ensure that future ®plicadts for 
service on the-line pay at least as much as the initial setvice applicant. 

For purposes gf detennining the costs that service applioan~s shall pay, commercial customers with 
service demands greater than residential cuktomer demands in the certified area, industrial, and 
wholesale-customers shall be treated as developers. A service applicant requesting a one inch meter d 
for a lawn kprinkltr system to service a residential lot is not considered nonstandard service. 

If all applicant requires. service o-ther than the standard service provided by the utility, such 
applicant \vill be required to payall expenses incurred by the utility in 'excess ofthe expenses that 
would be incurred in providmg the standard hervice and connection beyon'd 200 feet and tbroughout 
h-is propcrty includingths costofall neoessary transmissionfaci]ilies 

The uti]ity will' bear the full cost of any o*br-sizing of wdter mains necessary to serve other 
customers in the immediate'area. The indi*idual residential eustonher shalI not be charged for any 
additional production, storage, or treatment facilities. Cdntributions in aid of construction may riot ' 
be required of individual residentidI customers for prodilotion, storage, treatment or transmission 
facilities unless otherwise approved by the Commission under this specific extension policy. 

Section 3.03 - Contributions in Aid of Construction 
Developers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the development with al! facilities necessary to provide for reasonable local demand 
requirements and to cdmply with TCEQ minimum design,criteria for facilities used in the 
production. transmission, pumping, or treatment pf water or TCEQ minimum rdqujrements. For 
purposes·of this sftbsection, a developer is one *ho suijdivides or requests more than two meters on 
a piece of properly. Commercial, industrial, agd wholesale customers will be treated ai developers. 

Any applicant who places unique or non-standard·service demands on the·system may be required, 
to provide contributions in aid of construttion' for. the actual costs of aily addifional fadilities 
?equired to maintain compliance with the TCEQ minimum design criteria for water pyoduction; 
treatment, pumping, storage and transmission. -
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UIC 13. LLC 
(Utility Name) 

Water.Utility Tariff Page No. 12 

SECTION.3.0 - EXTENSION POLICY" 
, .. 1 

Any service dxtension to a sub-division (recorded or unrecorded) may be subject to the provisions 
and restrictions of P.U.C. SUBST. R. 24.86(d). When a developer wishes to extend the system to 
prepare to service multiple neW connections,· the charge shall be the cost of such e*tension, plus a ~ 
pro-rata charge for facilities Which must be committed to such extension compliant with the TCEQ 
minimuni design criteria. As provided by P.U.C. SUBST. k. 24.85(e)(3), for purposes .of this 
section, commercial, induslria], and wholesale customers shall be treated as developers. , 

< 

A utility may only charge a developer stahdby fees fcjr unrecovdred costs offdciIities commifted to 
a developdr's property under the following circumstances: 

• under a contract and only in accofdance with the terms ofthe contract; or 

': if service is hot b-eing provided to a lot or lots within two years after installation of facilities 
/' ' necessary to provide service to the 'Iots has been completed and if tile standby fees are 

included oh ihb utilities ap-proved tariff after a rate change application has been' filed. The 
fees cannot be billed.to the developer·or Ultected until the standby fees have been ap#roved 
by tbe commission or executive director., 

For purposes of this:'Sectionj a minufactured housing rental community can only be :charged 
standby fees under a contract or if the utility installs the facilities necessary to provide individually 

, metered service to elich of the rental Idts or spaces in the community. 

Section 3.04 - Appealingr Connection Costs 
The imposition of additional extension costs or'dharges as provided by Sectibns 3.0 - Extension 

' Pblicy of this tariff shall.be subject< to appeal as Novided in thjs tariff, PUC rules, or the tuleb of 
such other regu[atory authority as may have Jurisdiction 6ver the utility's rates and services. Any 
applicant requimd to pay for any costs not hpecifidally set forth in the rate schedlile pages of this 
tariff shall begiven a written explanation of duch costs prior to payment and/or commencement of 
construction. If the applicant does nbt believe that these costF are masonabld br .necessary,.tlie 
applicant shall be iftformed of the right to appeal such costs to the PUC or such other regulatory 
Authority hgving jurisdiction over the utility's rates in that portibn of the utility's service area in 
which the applicant's prbileriy(ies) ks (arb) located. 

Section 3.05 - Applying for Service 
The utility witl provide a written service application fcinn to the applicant for each request for 
service received byJthe utility's busiEess.offices. A separate application shail be·required for each 
potential service localion ifmore than oiie service connedtion is desired by any individual applicant r i 

Service application forms 'will'-be available at the' utility's business ofice duriig normal weekday ~ -, 
business hours. Service.applications will be sent by prepaid fir§t clads United States mail tb the ~ 

: address brovided by the applicant Upon requekt. Completed applicaticins shdilld be returned by 
hand delivery' in case there ·are questions which might delay fulfilling the service reque:At. 
Cdnipleted service applications-may be submitted by mail ifhand delivbry is riot possible. 

1 , 
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UIC 13, LLC 
(Utility Name) 

Wdtei Utility Tariff Page No. 13 

. 

SECTION 3.0 - EXTENSION POLICY 
A . * 

Where a new tap or service connection is reqidrpd,.the'service applicant shall be required to submit ' 
a written servic¢ application and requestthat a tap be mhde. A diag?am,·map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is to 
be made 4d, if necessary;,where the meter is to be installci along the apbIicalit's property line may -

, also bc required with the tap request. The actual point df Eonnection Euld meter installation must be 
readily accessible to utility personnel for inspection, servicing, and meter reading while being 
reasonably secure from damage by'-vehicles and.mowers. If the utility has more,than one main 
adjacent to the servi ce applicant's property, ' the tap or service connection.will be madd to the 
utility's nearest service main with adequate capacit to service the applicant;s full potential service 
demand. Beyond the initial 200 feet, the customer shall bear.only the 6qliivalent cost of extending 
fiom the nearest main. If the tap or service conndction cannot be made at the applicant's desired 
location, it,will be made at another location mutually acceptable to the applicant ahd theiitility. lf 
no agreement oa'locatibn can be made, th6 applicant may refer the Matter to the PUC for resolution. 

Section 106 - Qualified Service Applica.Iit 
'A "qualified service applicant" is an upt>liciuit wlio has: (1) met all of the utility's requirem'ents for 
service contained in this tariff, PUC rules and/or PUC order, (2) has ma'de payment or made 
arrangdment.for payment of tap fees, (3) has provided all easements and rights-of-way required to 
provide. service to the requested location, (4) delivered an executed customer service inspection , 
certificate to the utility, if applicable, and (5) has executed a customer service application for each 
location to which service is being requested. 

,-'fhe utility shall serve each qualified service Applicant within its certified service area as soon -as, 
practical After receiving a completkd' se+vice apblication. AU servich requests will 'be 'fulfilled 
within the time limits prescribed by PUC rules once the applicant has met ail conditions precedent ~ 
to adhieving "qualified service applicant'; status. Jf a service request cannot be fulfilled within the 
required period, fKc applicant shall be' notified in-writing of the delay; its causd and the anticipated , 
date that service will be available. The PUC service dates shal} not' b-ecome apblicabte until. the 
seivice applicant has met all conditions precedent to 'becoming a -qualified' service applicant as 
defined by PUC mles. 

, Section 3.07 - Developer Requirements ~ · 
t. Asa condition of serviceto andw subdivision, the utilitg shall'require adevelopcr (as defined by 

PUC mle) to provide petmanent recorded public utility easements as' a condition of service to any. 
location within the developerts property. . 4 
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APPENDIX A - DROUGHT£ONTINGENCY PLAN 
(This page incorporates by referenbe the utility's Drought'Contingency Plan, as approved mid 

periodically amended by the Texas Comniission on EnvironmentaIQuality,) 

Y 3 

-

4 . 

44 
000006' 

.-Ivi£i..-

i.. . 



.g/Ou>:t,)&\ 
I/5TA)/¥·lff 'C, 

-226£24:¥ 

SEWER UTILrrY TARIFF 
Docket Number: 43074 

'. 

UIC I3, LLC 
(Utility Name) 

F.0.*Box 279. 
(Business Address) 

> 

New Waverlv, TX 77358 ) (281 ) 590-4359 
, (Cily, State, Zip Code) , (Area Code/Telephone) 

; 1. 

This tariff is effective for utility 9Perations under, the following Cdrtificate- of Convenience and 
: Necessity: 

7 

21091 -/ 1 ; . 
. 

This tariffis effective in the*following counties: 

Hamti ' 

'fhis tariff is effective in tile following-eities orunincorpbrated towns (ifany): 
-J . 

None ~ ' 
k '$ 

. 

This tariffis'effective iA the following subdivisfon: 

A]dine VillaRe (WO 0012382001) 
k , 

-

TABLE OF CONTENTS 

' The above 'utility lists' the following leotions ofits tariff (if additidnal phges are.needed for a 
section,' all pages should be Rumbered consecutively): 

4 1 

SECTTON 1,0 -RATE SCHEDULE ......*.......................-.... 
SECTION 2.0 - SERVICE RULES AND POLICES .m...., ........4 
SECTION 3.0 - EXTENSION POLICY .....·......................... .......9 

a 

APPENDIXA: SAMPLE SERVICE AGREEMENT 
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UIC 13, LLC ~ Sewer Utility Tariff Page No. 2 
(Utility Name) ' / 

'.. 

SECTION I.0 - RATE SCHEDULE 

Section 1.01 - Rates ~ 

Meter Size Monthl# Minimum Charge Gallonage Charge 

5/8" or 3/4" $25.00 (Includes Q gallons) $1.50 pet 1,000 gallons 
School $425.00 some for all meter sizes 
Park $40.00 
Trailer Park $275.00 

Volume charges are determiriad based on averdge consumption for winter period whi.chincludes the 
following months: Decembe€ January, and-February. . 

FORM OF PAYMENT: The utility will accept the following forins ofp*meht: 
Cash-X-, Check X . Money Order X , Credit Card X , Other (specify) __ 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAY-MENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS.- . ~ 

, REGULATORY ASSESSMENT I.0% 
PUC RULES REQUJRE THE UnL]TY TOCOLLECT A FEE OF ONEPERCENT OF THE RETAIL MONTHLY BILL 
AND REMIY TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE (Gravity Sewer) $500.00 
' r AP FEE COVERS THE UTILITY ' S COSTS ' FOA MATERIALS AND LABOR TO . INSTALL A SrANDARD 
RESIDENTIAL CONNRCTMN. AN ADDITBNAI, FEE TO COVER' UNIQUE COSTS B PERMITTED IF L]STED 
ON THIS TARIFF. 

TAP FEE (Large Connection Tap) - ' Actual Cost 
TAP FEE IS THE U'£!EITY'S ACTUAL COSTFOR MATERIALS AND LABOR FOR METER SIZE INSTALLED, 

RECONNECTION FEE .. 
'IIHE RECONNECT FEE MUST #E PAID BEFORE SERVICE CAN BE REST(iRED TO A CUSTOMER WHO HAS 

, BEEN DISCONNECTED FOR THE FOILOWING REASONS (OR OTHER REASONS LISTED LINDER SECnON 
2.0 OF THIS TARIFF): 

, 6. . 
. 1 

Ei) Non paym-ent of bill (Maximum $25.00)....................I. ......... §25.00 
h) Customer's request that service bedisconnected.:......., ......... $50.00 

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
.. LOCATION W}IEN THE SERVICE IS NOT DISCONNECTED, 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).i........,....... .....'.„„.„„....„„............. $5.00 
, PUC RULES ALLOW A ONE-T]ME.PENALTY TO BE CHARGED ON DELINQOENT BILLS. A'LATE CHARGE 

MAY NOT BE APPLIED TO ANY BALANCE.TO WHICH THE PENALTY. WAS APPL[ED IN A PREVIOUS 
BILLING. ' 

/ 
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UIC 13. LLC ' Sewer Utility Tariff Page,No. 3 
(Utility Name) 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RETURNED CHECK CHARGE $25.00 
RmURNED CHECK OIARGES MUST BEBASED ON,THE UTILrrY'S DOCUMENTABLE COST. 

CUSTOMER-DEPOSIT R-ES]DENTIAL (Maximum $50).,........................ ,............,.......L...$50.00 

COMMERCIAL &NON-RESIDENTIAL...........__...... 1/6m OFESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCIIARGE 
,WHEN AUTHORIZED IN. WIUTiNG' BY'PUC AND AFTER NOTICE TO' CUSTOMERS, THE UTILITY MAY / 
INCREASE RATES TO RECOV'RR 1NCREASED COSTS POR INSPECTION FEES AND OTHER WATER TESTING. 
[P.U,C, SUBST, R. 24.21] ' 

1 

LINE EXTENSION AND CONSTRUCTION CHARGES' ..'. 
REFER TO SECTION 3.G--EXTENSION POLICY FOR TERMS, CONDITIONS -AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO BROVIDB SERVICE. 

.1 
4 
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UIC 13, LLC .. ' Sewer Utility TatifTPage No. 4: 
(Utility Nime) 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)1 ' 

~ The ·utility will have the most current Public Utility Commission of Texas Rules relating to sewer 
utilities available at itsbfEce forrefefence purposes. TKe Rules and this tariffshall ba available for 
public ihspection and reprdduction at a.reasonable cost. .The latest Rdles or Commission approved: 
changes to the Rules superse(le any itiles or requirements in this tariff. 

Section 2.01 -Application for Sewer Service 
All applications for service will be made on the utility's standhrd application or contract form 
'(attached in the Appendix to this tariff), wilI be signed by thc applicant, any required fees (deposits, 
rcc6nnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility. A sep.arate application or contract will bfmaddfor 
each setvibelocation. 

Section 2.02 - Refusal of Service 
The utility may decline to serve an applicant until the applipant has complied with the regulations of 
the regulatory agencies (state and municipal regulations) and for the rdasoIts-outlinedjn the 
commission rules. In the event that the utility refuses td serve an applicant, the utility will inform 
the applicant in writing ofthe basis of its refusal. The utility is also required to inform the applicant 

. that a domplaint may be filed with the Commission. 
. 

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Comiected 

(A) Customer Deposits ~ 
Ifa·residential applicant cannot establish credit to the satisfaction of the utility, the applicant May 
bo required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The 
utilitywillkeep records of the deposit and credit interest in accordance with the commission rules. 

Residential applicants 65'· years of age or older may not be required. to pay, deposits unless t}ie 
Applicant has aA outstanding account balance with the utility or another wate~ or sewer utility which 
accrued -within the last two ydars. , 

, Norlresidential apptfcants who cannot establish credit to the satisfaction of the -utility may be. 
' required to'make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 

annual billings. ' ' 

Refund of Deposit - If service is not conncdtcd,·or aft6r disconnection of·service, the utility will· 
promptly refund the cubtomer~s'deposit plus accrued interest or the balace, if ally, in excess 6f the 
unpaid bilis for service furnished. The utility may refund the residential customer's deposit at any 

,· time prior to termination of utility seivice but must refund the deposit plus interest for any 
residentialcustomerwhohaspaid 18 conseeutivebillings withozitbeingdetinquent. 

(B) Tap or Reconnect Fees . ~. : 

A new customer-requesting service at a location where,service has not previously beeh provide'd 
must pay a tap fee as prbvided in Section 1. A customer requesting service where service' has' 
previously been provided must pay a reconrpt fee as pr*ided in SeotioiY I. 
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UIC 13, LLC 
(Utility MaIne) 

Sewer Utility.Tatiff Page No< 5 

SECTION 2.0 - SERVICE RULES AND POLiCIES (Conti-i4ed) 
} 

Any'applicant or existing customer required to pay for any costs not specifically set forth in the rate ' 1 schedule page& of this taliff shall be given a written explanation of such costs pribr to rbquest for 
paynient ahUor commencement of cons'tfoction. If the applicant or 'existing customer does not ' 
believe that those costs are reasonable or necessary, the applicant or-existing customtr shall be , 
inforfned of their right to appeal such costs to the commission or such other regulatory authority 4 
'having jurisdiction over the u~ility~s rates in that portion of the utility's servicd abea in,which the 
apblicmt'; or existing customefs property (ies),is (are) located. 

t 

Fees in addition to the regular tap fee may be charged to cover unique costs not normaliy incurred 
as bennitted by P.U.C. SUBST. R. 24.86(a)(I)(C) if they are listed on this approved tariff. For 
example, a road bore for customers outside a subdivision or residential area couldbe considered a 
unique cost , 

(C) Easement Requirement 
Where recorded public utility eascmbnts on the service applicant's property do not exist or public 
road right-of-way easements are Adt available to access the applidant's property, 'the utility may 
require the 4)plicant to provide it with a permanent recorded public utility easement orl and across 
the applicantls real property sufficient to provide service to that applicant., Such easement(s) shall 
not'be used for th6 lionstruction of production, sforage, transmis'sion or pressure facilities unless 
they are needed for adequate service to that applicant. 

' Section 2.04 - Utility Response to Applications for Service 
After the applicant has met 811 the requirements,. cdnditions arid regulations for service, ,the utility 
will install tap andzitility cut-off and/or takeall netessmy actions toinitiate servioe. The utilitywill 
serve each qualified, applicant for service within 5 working days unless 'line eitensions.or new 

, facilities are required. If conhtruction is required to filt the order and if it cannot be conipleted 
within 30 days, the iltility will provide the'applicant with a written explanalioti of the constrnction 
required and an bxpected date of service. 

Except for ggod cause'where service has pmviously been provided, service will be reconnected 
withih one working day after tile applicant has m~t the requirements for i'econneotiori. 

Section 2.05 - Custome~ Responsibility , · . 
The customer witl be responsible Efr fumi§hing and laying the necessary customer service pipe 
from the tap location to the place of consumption. Customers will not be allowed to use the utilitfs 
cutoff · , 

Section 2.06 Access to Customer's Promikes , 
, Al] customers or-service applicants shalj provide access to utility cutofN at all times reasonably 
necessary to conduct ordinary utility business and after normal business hours as needed to protect 
and preserve the integrity ofthe public drinking water supply. 

/ 
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01C 13. LLC Sewer Utility Thriff Page No. 6- ' ' 
(Utility Name) 

SECTION 2.0 -SERVICE RULESAND POLICIES (Continueti) 

Section 2.07 - Back FlOw Prevention Devices 
No Water conne¢(ion shall be made to any establishment where an actual or potential contamination 
or system hazard exists widiout an approved' air,gap or mechanical backilow prevention aisembly 
'Ihe back flow assembly shall be tested upon installation by a recognized prevention assembly tester ' ' 
and certified to be operating within. specifications. Back flow prevention assemblies which are 
installed 'to provide protection against high health hazards must be tested and certified- to be 
operating within specifications at least annuallfby a recognized back flow prevention device tester. 
The maintenance and testing of the back flow assembly shall occur ai the customer'& expense. 

, Section 2.10 -Billing ~ 
Ji 

. 

(A) Rdgular Billing -
Bills fi~oIn the utility will be mailed ihonthly unless otherwise autho~ized by the Commission. The 
due datc ofbills for u*lity service will bo at least sixteen (16) days ~from the date of issuance. The 
postmark on the bill or, if there is no postInark oA the bill, the recorded daie ofmailing by the utility 
will constitute proof of -the date of ibsuance. Payment for utility setvjce ig delinquent if full 
payment, including.late fe6s and the regulatory assessment, is not received at the.utility or the 
utititfs authorized payment agoncy by 5:00 p.m. on the due date. Ifthe due date falls on a holiday 
or weekend, the due date for payment purposes will.be the ftext workday after the dne date. , 

mi Latb Fees 
A late penalty of either $5.00 or 10.0% will be. charged oil bills received after the due date..,The 
penalty on delinquent bills will not be applied to any balance fo which the penalty was appliedin a 
previous billing.' The utility mustmintain a record of (he date of mailing to charg'ethe lalc penalty.· 

(C) Information on Bill 
Each bill will provide all ihformation required by the commission rules. For each of the systems it 
operates, the utility will maintain And note on the monthly bill a local or toll-free teleph#e number 
(or numbers) to which customers can direct questions about their utility service. 

(D),Prorated Bills 
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill' in proportion to the time service was not available to reflect this loss 
of service. 

Section 2.11-Payments -
All payments for utility.service shall be delivered 6r mailed to the utilitfs business office: If the · 
business'office fails to receive payment prior to the time of noticed dfsconnection for noA-payment · 
ofa delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments 6n customer accounts in the fieId. 

Payment of an account by anj, n\eans that has been dishono?ed ahd returned by the payor or payee's 
bank shdll be deemed to be dejinquent.. Att returned payments *lust be redee[ned with cash or valid 
money order.' If a customer has two returned payments within a twelve month period, the customer 
shaIi be required to paya deposit ifone has not already been paid. . 
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UIC 13. I.I.C~ - Sewer Utility TmiffPage No. 7 l 
(Utility Name) 

SECTION 210 - SERVICE RULESANDPOLICIES (Conti~ued) 

Section 2:·12 - SefVice Disconnectibn 

(A) With Notice . 
Utility service may be disconnected if the bill has not bemipaid in full by the date listed on the ~ 
termjhation notice. Thi termination date must*be at least 10 days after the notice is mailed or hand 
delivered. 

k 

The utility is enboumged to offer a defened payment plan to a customer who cawiot,pay an , 
outstanding bill in full ahd is willing to pay the balance in reasonablo instalkncnts. However, a 
customer's utility service may be disconnected if a bill bas not been paid or a deferred payment 
agreement entered into within 26 days itom the date of issuance of a bill and if proper notice of 
termination has been'givdn. 

Notice of termination inust be a separate mailing or hand delivery in accordance with the 
Commission nlles. 

(B) Without Notice 
Utility service may aiso be disconnected without notice for reasons as described in the dommission 
rules. -

Section 2.13 - R.econnection'of Service 
Utility personnel must be available during nonihal business hours to accept payments on.the day 
service is disconnected and the following day unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Service will bd reconhected within 24 hours after t&0 pas£ due bill, reconnect fhes,and any,either · 
outstanding charges are paid or. the conditions which caused service to be dikconnected are ( 

, corrected. 

Section 2.t4 - Service Interruptions 
The utility will -make all reasonable effdrts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Exedpt for'momentary 
'interruptions due to automatic equipment operationi the utility will keep a cgmplete record of all 
interruptions, 'both emergency and scheduled and Will notify *the Commission in writing of any 
service interruptions affecting,the-entire system,or. any majot division of the system IAsting more. 
tbau four houfs.'.The notice will explain the cause ofthe iateiruptions. 

1 j. 4 
Section 2.15 - Quality of Service , 
ThE utility will plan, fuynisb; and maintjin and operate productibn, treatment. storage, transmission, 
and collection facilities of sufficidnt size and capacity to provide continuous and adequate service 
for all reasonable consumer uses and to tredt sewage and discharge effluent of the quality iequired 
by its discharge permit ilsued by the TCEQ. Unless otherwise authorized by 'the'TCEQ,.the utility 
will maihtain fAcilities as described in the TCEQ's rules. 
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UIC 13, LLC . Sewer Utility TariffPdge No. 8 
(Utility Name) 

SECTION 2.0 = SERVICE,RULES AND POLICIES (Cohfinued) · 

Section 2.16 - Customer Complaints and Disputes 
If a customer or applicant for. service lodgeh a con*laint, ihe utility will promptly make asuit®le 
investigation and advise tlie complainant of.thq results.. Service will not, be disconnected penlling 
©ompletion,of the investigktion, If the oomplainant is dissatisfidd with·the utility's response, the 

, utility, must advise the comp.1Uaant that he has,-recourse through the commission's complaint 
process. Pending resolution of a complaint, the cormhission may require contiduation or restoration 
of service. 

. 

The utility.will maintain N rccord of all complints which shows tile. name and address of the 
complainant, the dato and nature of the complaint and the adjustment or dispositioit thefeof, for a 
petiod oftwo years after * final s€ttlement bf the c6mplaint., 

In tile event of h dispute between a customer and a utility regarding any bill for utility service; the, 
utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, the utility wilI inform the customer that'a complaint may bc filed with th& Commission.' 

Sectibn 2.1? + Customer Liability 
, Customer shall lie liable for any damagdor injury to utility-owned property shown to be caused by 

the customer. r 

F~ -9 

e. 

$. 

Docket No. 43074 
r i, 52 

, 

00000i 



UIC 1,3. LLC 
(Utility Name) 

S ewer.Utility Tariff Page No. 9 

SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

LINE EXTENSION AND CONSTRUCTION CHARGES. 4No contribution in aid of construction 
maybe required of any customer except as providedrfor in this approved extension policy. 

The utility is not required to extbnd service to any a]®}icant butside of its certified. service area and 
will only do so under terms and conditions mutually agreeable to the utility and the applicant, in. 
compliance witli commission rules and policies, and upon extension of the'utility's certified service 
area boundaries by tile commission. 

j , I 

The applicant for service will be given an itemized dtatement ofthe costs, options such as rebaths td 
the customer, sharing of construction costs between the utility and the customer, or sharing of cofts 
between the customer and other applicantk pribr to beginning construction. 

The utility is not required to extend' sbrvico to any afplicant outside of its certificated service aroa 
and will only doso under terms and conditions mutually agreeable to the utility,md th6 applicant, 
in compliance with commission rtiles and poliaes, and upon extension of the utility's certificated 
service area boundaries by the commission. . 

, Section 3.02 - Cosls Utilities and Serbice Applicants Shall Bear ~. 

Within its certified ark the util~y will pay the cost of the first 200 feet of any water main or 
, distribution line necessary to extend setvice to an individual residential customer within a platted 
subdiVision. . 

However, if the ¢esidential customer requesting service purchased the property after the developer 
was notified in writing of the need to provide facilities to the utility, the utility may charge for the 
first 200 feet, The u~tility must also be able to document that the developer of the subdivision 
refused to pfovide facilities compatible with tlie utility's facilities in accordhnce with the utility's 
approved extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to ,their 
property from the nearest collection line even ifthat line does not have adequate capacity to serve 
the customer. IIowever,' if *e ©ustomer places uni®e, non-standard service demands upon·thd 
system, the ellstomer may be charged the additional cost of extending service to and thitoughout 
their property,' including the-cost of all necessary tkansmission and storage facilities necessary to 
meet tlie service demands anticibated to be created by that property. 

Unless an exception is granted by the PUC, the residential service applicant shall not be required to 
' pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines. 
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UIC 13. LLC 
(Utility Name) 

Sewet Utility.TariffPage No. 10 

SECTION 3.0 - EXI'ENSION POLICY (Continued) 

Exceptions may be granted by the PUC if: 
• adequat* senice cannot be provided to the applicadt using the maximum line sizes listed 

due to distance or elevation, in which pase, it shall be the utility's burden to justifj, that a 
lafger diameter pipe is required for,adequdte servicp: , 

.l. 
• or larger minimum line sizes are required under subdivisidn platting requiralents or 

building code.q of municipalities within tho.qe corporate limitg or extraterritorial jurisdiction 
the point of use is located; or the residential service applicant is located outside the CCN, 
service area, - ' 

I .r -
f 

If an exceptioh is granted, the utility shall establish a proportional cost plan for the specific 
extension or. a rebate plan which may' be limited to seven years to return the pobtion of the 
applicant's costs for oversizing as new customers are added to ensure thdt ~future applicants for 
sem;ice on the line pay at least as much as the initial service aliplicant. ,'. 

t, . 

For purposes' of determining the.costs that service applicants shall Iiay, c6mmcrcial,cuatomers with 
. service demands greater than resideiltial-customer demands in the certified area, industrial, and 

,wholesale customers shall be treated'as developers. 
'L . , 4 

If an'applicant requires servide oiher than the standard servibe pivvidddkby the utility, such 
applicfint,will bd required to, pay alI ekpenses incurred liy Oie utility in'excess of the expenses that 
would be incurred in providing the standard ~service and connectionbeyobd 200 feet and throughout 
his property including the cost of all necessary transmission facilities. ' 

Thh utility will bear the full cost of any over-sizing of sewer, warns necessary to serve other 
customers in the immediate area. The individual residential pust~mer shall not be charged for any ' 
additional treatment facilities. 'Contlibutions in aid of'construction 9f individual residential 
c-Bstomers for production, storage, freatmentor transmission Ecilities unless otherwise appr6ved by. 

' the Commission under this specific, extension policy. 

Section 3.03 -- Conttibution in Aid of Construction 
Ddvelopers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the-development with all facilities necessary to provide for reasonable locll demand 
requirements and to comply with Texas Commission on Environmental Quality minimum design, 
criteria for facilities used in the production, collection, transmission, pumping, or treatmdnt of 
sewage or Texas Commission on Environmental Quality minimum requirements. For purposes of 
this subsection, a developer is one who subdivides or requestsmore than two irieters on a piece of 
property. Commercial, industrial, and wholesale customers will·be treated as developers. 

Any applicant who places unique or ndn-standard service demands on the system-maybe required 
to provide contributions in aid of construction for tho actual costs of Biy additional faditities 
required to maintain compliance with the Texas Commission on Environmdntlll Quality minimum 

, design criteria for water produetiod, treatment, pumping, storage and transmission. 
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UIC 13. LLC 
. (Utility Name) ./ 1/ 

Sewer,Utility TariffPage No. 11 

1 / 

SECTION 3.0 - EXTENSION POLICY (Continued) 
. 

Anj> service extehsion to a subdi*ision (recorded or unrecorded) may be subject to' the provisiods 
and res'iidtions of 16 TAC 24.86(d). Wh¢h a developer wishes to,exte-rid the system to prepare to ' 
scnice multiple new connections, the, charge will be the cost of such dxtcnsion, plus a pro-ata 
charge for facilities which must be pommitted to such extension compliant · with the Texas 
Cormnission on Environmental Quality ipiinjmum design aiteria. As 0rovided by 16 TAC 
24.85(e)(3), for purposes of thjs sectibn, con<nierdial, induAtrial, and wholesale customers sliall be 
treated as developers. 

A utility may only charge a de¢eloper standby fees tbr unrecovered costs of facilitiba committed to 
a developer's property unddr the following circumstances: . , 

. 1 

• under a contract and only in accordance with the terms ofthe contract; or ' 

e if service is not beitig provided to a Iot or lots within two years aft©t instailatioti of faoilitieb 
necessary to provide sgrvico to the lots has been cdmplcted and if the staridby fcos --arc 
included dn the utilities approved tariff after a rate change application has been filed. Tlie 
fees cannot be billed to the developer or Collected until the standby. fees hivd been apprpved 

- -1 ' by the commission or executive director. , 

For purposes of this section, a manufactured.housing rental. community can, only bd charged by 
~ standby fees under a contract or if tile utility installs the facilities nedessary to p*wide individually 

metered seivioe to each of the rental lots or spaces in the cbnununity. 

Section 3,04 - Appealing Connection Costs . 
The impositibn of additional exteniibn costs or charges as provided by Sections 3.0'- Extknsion 
Policy of Ellis tariff shall be subject to appeaj as provided in this.tariff, commission rules,· or the 
rules of such other regulatory authority as may have jurisdiction over theutility's rates and seivices. 
Any' applicant required to pay for coits not specifidally set forth in the rate schedule pages of this 
tariff *hall be given a written explanation of such costs prior to payment and/or cominoncemeift'of ' 
construction. If the applicam dbes, not believ6 that these cost@ are reasonable.or necessary, the 
appljcant shall be informed of tlie right to appbal such costs to thv' com~ission· or subh other 
regtilatory authority having jurisdidtion over the utility's rates in that portion of tlfe utility's-sicrvice 
area in whioh the'applicant's property (ics) is (are).located. ~ 

Section 3.05 - Applying for Sdrvice 
The utility will provide a written service application form to·the applicant for each requedt for 
service received by the utility's business offices. A-se~arate application shall be required for ea'ch 
potential service location if more than one service connection is desi?ed by anj, individual applicant. 

~ Service application forms will be available at the utility' s business office during normal weekday ' 
business hours. Service applications will be sBitt by prepaid first class United States mail to file 
address provided by the appIicint upon request. Completed applications should' be returned by ' 
hand delivery in case, there are questions which might delay fulfilling the service request. 
Completed service applications may be·submitted by mail if hand delivery is hot possibie. 
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UIC 13, LLC 
(Utility Name) 

Sewer UtUity TarifTPage No. 12 

SECTION 3.0 -EXTENSION POLICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be requked to submit 
a written service afplication and request that a tap be made. A diagram, map, i}Iat or writtdn metes 
and bounds description of pteoisely where the applicant desires each tap or service connection is to 
be made and, if necessary, where the meter is to bh installei along tile ·applicant's property line 
may also be required with the tap request. The actual point of connection and meter installation 
mijst be readily accessible to utility persojfnel~for inspection, servicing, and Meter readihg while 
being reasonably secure from damage by vehicles and movers. If Ehe utility has more than one 
main adjacent to the service applicant's property, the tap or service connection will be made to the 
utitity'& nearest service main with adequate capacity to servicd the applicant's full potentiM service 
demand, Beyond the initial 200 feet, the customer'shall bear only the equivalent cost ofextending 
from the nearest main. If the tap dr service connection cannot be made at the applicant's desired 
location, it will be mad© at another location nlutually aoooptabl© to lhe applicant and the utility. If 
no agr©erhent on location can bc madej' the applicant may refer the matter f6 the cofhmission for 
resolution. 

Section 3.06- Oualified Service Adplicatlt 
A "qualifcd'service applicant" ik-an applicant who has": (1) met all of the utility's requirements 
for service contained in this tariff, commission rules and/or order, (2) has'made payment or made 
arrangement for payment dftap fees, (3) has provided atleasemeiits and rights-of-way tequired to 
provide service to the requested location, (4) delivered an executed customer service inspection. 
gertificate to the Utility, if applicable, and (5)has executed a customer service application for each 
Ioca'tion to which s¢Ivice is being requested. 

The utility shall serve bach qualified service applicant within its cqrtified service Area as soon as. 
practical after receiving a completed service application. All service requests will be fulfilled 
within tbe time liInits prescribdd.by cohimissiou rules once Ihe,applicant lias met all oonditioiis 
precedent to achieving "qualified service applicaht" status. If a service request cannot be fulfilled 

= within the required period, the abplicant shall Be notified in writing of the delay, its cause and the 
anticipated date tbat service will be available. 'Phe commission service dates shall not become i 
applicable until the service applicant has met all' conditions precedent to becoming a qualified 
service applicant as defined by commission rules. 

Section 3.07 - Developer Reguimments 
As a con<tition of service to a new subdivision, the utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded'public utility easements as a·condition of service to any 
location within the developer's property, 
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·APPENDjX A - SAMPLE SERVICE AGREEMENT 

From TCEQ Rules, 30 TAC Chapter 290.47(b), Ap'pendix B 

SERVICE AGREEMENT 

I. PURPOSE. 
-

The NAME OF SEWER SYSTEM is res~onsible for' protecting the dtinking water supply from 
contamination pr pollutidn which could result from improper private water distribution system 
construction or configuration, The purpose of this service agreement is to notify each customer 
of ' the resifictions which are ju place to provide this protection. The utility enforces these 
restrictions to ensure the public'health and-welfare. Each customer mugt sign this agr==it 
.before the NAME*· OF SEWER SYSTEM.will begin service. In addition, when service to an 
existing connecUon has been suspend&d of termindted, the sewer system will not re-establish 
sbrvicb unless idhas a sigtied dopy of this agreement. 

IL RESTRICTIONS. i 
Thefo}lowing unabcebtable practices are probibjted by State regulations., 

A. No direct connection between. the public drinking water supply and a potential sdurce of 
contamination is perfhitted. Potential sources of contamination shall be isolafed from the 
public,water system by an air-gap or all appropriate backflow prevention device. 

. 

B. No cross-connection between the public drinking water supply add a private,water system is 
pefmitted. These potential threats to the public drinking water.supply shall be eliminated at 
the servioe connection by the installation of an air-gap or a reduced pressube-zone backflow 
prevention device. 

, 

C. No connectidn which aliows water to' be returned t6 the public drinking water s®ply is 
permitted. 

' 

D. No pipe or pipe fitting which contains more than 8.0% lehd mity be used for the installation 
or repair of flumbing Xt any'connection whieh'providds water forhumhn use. 

E. No solder or flux which containsmord than 0.2% lead.can be used for the instaliation or 
repair ofplbmbing at any connectibn which provides Water for human use. 

III. SERVICE AGREEMENT. 
The following are, the terms of the' seyic© agreement betw©eri the NAME 'OF SEWER 
SYSTEM (the·Sewer System) and NAME OF CUSTOMER (the Customer). 

A. The Sewer System will, maintain a copy of this agreement as long as the Customer and/or 
the premises am connected to the, Sewer Syktem. 
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APPENDIX A =SANIPLE SERVICE AGREEMENT (C~ntinued) t 

B. The Customer shall allow his property to bd inspected for possible cmss-connectiolls and ' 
other pot¢ntiil cohtamination hazards. These inspections shall be conducted bk the Sewer 
Sy,tem or its designated agent prior to initiating new water servic# when there id reason to 
b-elieve that cross-connections or Mher potential contamination'hazards.exist; or after any ' 
major changes to the piivate water dis'tribution facilities. The inspections shall be conducted 
during the S©W,br System's normal busines g hours. , . . 

C. The Sewer System shall ndrify le Customer in writing of any cross-conneetion or other ~ 
#otential contamination' hazard Which has been identified during the initial inspection·or the 
·periodic re-inspection. 

D The Customer shall 'immediately remove or adequately isolate rany potential cross-
connections of other potential cbntamination hazards otl his premises, 

* E: Tho Customer "shall, at his cxpense,- properly install, test; and~' niaintajn any blackflow ', 
prevehtion device rdquired by the Sewer System. Copies of at] testing and maintenance 
records shall bb provided to- the Sewer System. 

IV. ENFORCEMENT. .1 -

If the Customer fails to comply with the terms of the Sdrvi¢e,Akreement, tile Sewer System ' . 
shall, at its option, either tdnninate·service or properly'install, test, and maintain an appropriate 

. backflow prevention device at. the service connection. Any ekpenses associated with the 
, enforcement ofthis agreement shallbe billed to the'Customer. 

, CUSTOMER SIGNATURE ·· · A DATE 
-
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AGREEMENT OF LIMITED PARTNERSHIP 
OF 

TECON WATER COMPANY, L.P. 

This AGREEMENT OF LIMITED PARTNERSHIP of TECON WATER COMPANY, L P 
a Texas limited partnership, is made as of this the 10!h day of December, 2001, between Texas 
Water Services Group, LLC, a Texas limited liability company (referred io hereinafter as 
"TWSG" or the "General Partnef), and Tecon Water Companies, Inc,, a Texas corporation (re-
ferred to hereinafter as "Tecon" or the "Limited Partner"). 

WHEREAS, TWSG and Tecon desire to form a limited partnership for the purpose of 
engaging In the water and sewer utility business in the State of Texas and for such other lawful 
purposes as such parties may determine; 

NOW, THEREFORE, in consideration of the mutual covenants, conditions and agree-
ments herein contained, the parties hereto hereby agree as follows: 

ARTICLE 1 
DEFINITIONS 

1 1 Definitions. As used in this Agreement, the following terms have the respective 
meanings indicated, unless the context otherwise requires, Defined terms In this Agreement in-
clude both the singular and plural of such terms. 

"Act" shall mean the Texas Revised Limited Partnership Act, as amended, 

"Agreement" shall mean this Agreement of Limited Partnership as it may be amended or 
supplemented from time to time. 

"Bankruptcy" shall mean, with respect to a Partner, the commencement of any bank-
fuptcy or insolvency case or proceeding against such Partner which shall continue and remain 
unstayed and in effect for a period of sixty (60) consecutive days, or the filing by such Partner 
of a petition, answer or consent seeking relief under any applicable Federal or state bankruptcy, 
insolvency or similar law. 

"Capital Account" shall mean, for each Partner, a separate account that is. 

(a) increased by (i) the amount of such Partner's Capital Contribution and 
(ii) allocations of profit to such Partner, and 

(b) decreased by (il) the amounts distributed to such Partner by the Partner-
ship, and (iN) allocations of Loss to such PaMner. 

"Capital Contribution" shall mean, for any Partner, the sum of the net amount of cash 
and the fair market value of any other property contributed by such Partner to the capital of the 
Partnership. 



"Code" shall mean the Internal Revenue Code of 1986, as amended. 

"Dissolution" of a Partner whldo, is not a natural Derson shall mearttha,Lsuch Partner has 
terminated its existence (whether as a partnership, corporation or other legal entity) and dis-
solved: provided, however, that a change in the membership of a Partner that is a partnership 
shall not constitute a "Dissolution" of such Partner, so long as the business of the Partner is 
continued in partnership form, regardless of whether such PaMner is deemed technically dis-
solved for partnership or tax law purposes. 

"Event of Default" shall mean any failure by the General Partner to fulfill its obligations 
under this Agreement or any violation by the General Partner of the express terms of this 
Agreement, if such failure or violation is not curable or, if curable, is not cured within seven (7) 
days' written notice of default signed by Limited Partners then holding at least 40% interest in 
the PaMrership 

"General Partner" shall mean TWSG and its successors and assigns. 

"Limited Partner" shaU mean Tecon and any other Person admitted to the Partnership 
as a Limited Partner. 

"Partners" shall mean the General Partner and the Limited Partner and their successors 

"Partnership"shall mean Tecon Water Company, L.P., a Texas limited partnership. 

"Partnership Interest" shall mean the partnership interest of the Partners In the 
Partnership. 

'Percentage Interesr in respect to each of the Partners shall mean the following: 

Percentage 
Interest 

General Partner 0.1% 
Limited Partner 99.9% 

"Person" shall mean any individual, corporation, association, partnership, joint venture, 
trljsl, estate or other entity or organization 

"Transfer" shall mean any sale, exchange, transfer, gift, encumbrance, assignment, 
pledge, mortgage, hypothecation or other disposition, whether voluntary or involuntary 

ARTICLE 2 
ORGANIZATION 

21 Formation of Limited Partnershig. The Partners hereby associate themselves in 
the formation of the Partnership as a limited partnership pursuant to and in accordance with the 
provisions of the Act. Except as expressly provided herein to the contrary, the rights and 



obligations of the Partners and the administration and termination of tho Partnership shall be 
governed by the Act. The partnership interest of any Partner shall be personal property for al! 
purposes. 

2.2 Name. The name of the Partnership shall be, and the business name of the Part-
nership shall be conducted under, the name of"Tecon Water Company, L.P," or under such 
other name ss the General Partner may from time to time determine. The General Partner 
shall provide the Limited Partners with written notice of any change in the Partnership's name 
within 30 days after such change. 

23 Character of Business The purpose of the Partnership shall be to engage in any 
lawful business activities in which limited partnerships formed in the State of Texas may partici-
pate Without limiting the generality of the foregoing, it is the present intention of the Partners 
that the primary activities of the Partnership shall be the acquisitjon, ownership and operation of 
water and sewer utility systems and facilities and. in connection therewith, (i} owning, operating, 
dealing in and wjth, and selling all types of property, both real and personal, tangible and intan-
gible; and <ii) doing all things necessary, advisable or expedient in connection with, or Incidental 
to, the foregoing. 

24 Principal Place of Business. 1-he address of the Partnership's principal place of 
business at which records shall be kept shall be 6116 North Central Expressway, Suite 1300, 
Dal'as, Texas 75206. The Partnership may from time to time have such other place or places 
of business within or without the State of Texas as may be determined by the General Partner. 

25 Fiscal Year. The fiscal year or the PaMnership shall end on the last day of each 
calendar year. The Partnership shall have the same fiscai year for income tax purposes and for 
accounting purposes, 

2.6 Names and Addresses of Partners. The names and addresses of the Partners 
are as set forth on Exhibit "A" hereto. 

2.7 Term. The Partnership will commence upon the filing of the Certificate of Limited 
Partnership in accordance with the Act, and shall continue in existence until December 31, 
2050, or such later date to which the Partners shall extend the term of the Partnership, unless 
earlier terminated In accordance with any provision of this Agreement. 

28 Registered Office. The registered office of the Partnership shall be located at 
350 North St, Paul Street, Dallas, Texas 75201. The Registered Agent of the Partnership may 
frorn time to time change the registered office of the Partnership by complying with the applica-
ble provisions of the Act 

2.9 Registered Agent. The Registered Agent of the Partnership shall be CT Corpo-
ration System at the registered office of the Partnership. Should the Registered Agent resign or 
become disquatified for service as Registered Agent, then the General Partner shall obtain and 
designate a new Registered Agent not less than thirty (30) days after such event The General 
Partner shall notify the Limited Partners in writing no! more than ten (10) days after the effective 
date of a change in Registered Agent. The General Partner may remove the Registered Agent 
at any time and appoint as successor Registered Agent any qualified Person designated by the 
General Partner, 



ARTICLES 
CAPITAL, DISTRIBUTIONS AND ALLOCATIONS 

3.1 Contributions. 

(a) Initial Capital Contribution. When required by the General Partner, the Partners 
will make the initial contributions to the Partnership. The agreed net fair market Vallie of the ini-
tlal contributions mind the initial Capital Account balances of the Partners are reflected on Exhibil 
"A" hereto. 

(b) Additional Contributions, No Partner shall be required to make additional capital 
contributions to the Partnership unless the General Partner requests such a capital contdbution 
and Limited Partners holding a majority of the Percentage Interests approve such a contribu-
tion, Any such additional capital contributions shall be made by the Limited Partners in propor-
tion to their respective Percentage Interests. 

3.2 Distributions and Allocations. All distributions and allocations of items of profit 
and loss shall be in proportion to the Percentage Interests. Tax allocations shall be made in ac-
cordance with the Code and the regulations issued thereunder Capital Accounts shall be 
maintained in accordance with Section 704(b) of the Code, 

3.3 interest No Interest shall be paid by the Partnership on contributions to the 
capital of the Partnership. 

3.4 Withdrawal and Return of Capital A Partner shall not be entitled to withdraw any 
part of its contribution or to receive any distribution from the Partnership, except as approved by 
the General Partner or as otherwise provided in this Agreement. 

3.5 Loans from Partners. Loans by a PaRner to the Partnership shall not be consid-
ered contributions to the capital of the Partnership. 

ARTICLE 4 
CONDUCT OF ACTIVITIES 

41 Powers of General Partner 

(a) The General Partner shall conduct, direct and exercise fuil control over all activi-
ties of the Partnership. Except as otherwise expressly provided in this Agreement or as re-
quired under the Act, all management powers over the business and affairs of the Partnership 
shal; be vested exclusively in the General Partner and no Limited Partner (except the General 
Partner in the event that it is also a Limited Partner) shall have any right to control or exercise 
management power over the business and affairs of the Partnership. Without limiting the gen-
erafity of the foregoing, the General Partner shall have the power to manage, operate, sell, con-
vey, assign, mortgage, pledge, hypothecate and otherwise dispose of any Partnership property 
and assets of any kind. The General Partner may delegate specific management powers to its 
officers, but no such delegation shall limit or release the General Partner from its responsibility 
and obligation to manage the Partnership, 



(b) Prohibitions and Limitations. 

(i) The General Partner shall not do any act in contravention 
of this Agreement 

{ii) The General Partner shall riot do any act that would make 
it impossible to carry on the business of the Partnership 

(iii) The General Partner shal] not possess Partnership prop-
erty or assign rights in Partnership property for other than 
Partnership purposes. 

(iv) The General Partner shall not admit a person as a General 
Partner or Limited Partner, except as expressly permitted 
in this Agreement 

(v) No act or power of the General PaMner authorized by this 
Agreement or otherwise authorized by law shall in any 
manner increase or extend the liability of any Limited Part-
ner as described in this Agreement. 

(c) Certificate of Limited Partnership. Promptly after the execution of this Agree-
ment, the General PaMner shal! cause to be filed the Certificate of Limited Partnership as re-
qulred by the Act and such other certificates or documents as may be required in Texas or any 
other slate. The General Partner shall thereafter file any necessary amendments to the Certifi-
cate of Limited Partnership and shali do all things necessary to the maintenance of the Partner-
ship as a Limited Partnership under the laws of Texas or any other state, The Certificate of 
Limited PaMnershlp shall include such provisions of this Agreement and other items as are re-
quired by law or as are considered desirable by the General Partner. If the Certificate of Lim-
ited Partnership contains items not required by law, the General Partner shall be authorized to 
file an amended Certificate of Limited Partnership deleting such items. 

(d) Tax Matters Partner. The General Partner is hereby designated the "tax matters 
partner"ofthe Partnership within the rneaningofthe Code. Exceptasspecifically provided in 
the Code and the regulations issued thereunder, the General Partner in its sole discretion shall 
have exclusive authority to act for or on behalf of the Partnership with regard to tax matters, in-
cluding, without limitation, the authority to make (or decline to make) any available tax elections. 
The tax returns of the Partnership shall be filed on such basis (cash, accrual or olhenivise) as 
the General Partner determines to be necessary and.n accordance with the requirements of 
the Code. The General Partner shall cause the Partnership's tax returns to be prepared and 
Schedule K-1 or any successor form to be prepared and delivered in a timely manner to the 
Limited Partners. 

(e> Records. The General Partner shall cause the PaMnership to maintain or cause 
to be maintained true and proper books, records, reports, and accounts in which shall be en-
tered all transactions of the Partnership. Such books, records, reports and accounts shall be 
located at the principal place of business of the Partnership and shall be available to any Part-
ner for inspection and copying during reasonable business hours 


