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Public Utility Commission of Texas

Memorandum

Central Records

Merritt Lander, Attorney, Legal Division

February 10,2022

Docket No. 52|lZ-Application of Aqua lbxas, lnc. to Amend lts Certificate of
(lonvenience and Necessily in ('ollin County

Edmond R. McCarthy, Jr., Kaveh Khorzad

FROM:

DATE:

Rf,

CC

As required by the Notice of Approval filed in DockA No. 52172 on February 1,2022, please

find attached a clean copy of the water tariff for certificate of convenience and necessity (CCN)

number 13201. This copy is provided to be stamped Approved and placed in the Commission's

tariff book. The attached tarif supersedes the current water tariff for CCN number I 3201, which

may be removed liom the tariff book.

All parties to Docket No. 52172 have been copied on this memo

TO:
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WATER T]TILITY TARIFF
North Region

Docket No. 52172

Aqua Texas. Inc. dba Aqua Texas I 106 Clayton Lane. Suite 400W
(North Reeion)
((Itilitr Narne)

(Busincss Address)

Austin Texas 78723 512 990-4400
(Cin. Statc. Zip Codc) (Ares Code.Telcphone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

I 3201

The following is a list of cities where Aqua Texas - North Region provides water service

ol St cklon Ben lt f Gran The T wn of k d vilt Ci of Rhome Town of
Shady Shores, and City olWaco
The rates set or approved by the city for the systems entirely within its corporate boundary are not
presented in this tariff. Those rates are not under the original jurisdiction ofth€ PUC and will have to
be obtained from the city or utility. This tarilT applies to outside city customers of systems that provide
service inside and outside of a city's corporate boundary.

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a section,
all pages should be numbered consecutively):

SECTION I,O -- RATE SCTIEDULE,,,,,, .,.......,..,,.....,,2
SECTION 2.0 -- SERVICE RULES AND POLICIES .,,.,,..,,.,,..,7
SECTION 2.20 _ SPECIFIC UTILITY SERVICE RULES AND POLICIES,,..- I2
sEcTroN 3.0 -- EXTENSTON POLTCY . . ... . . ...... ....... .....17
SECTION 3.20 _ SPECIFIC EXTENSION POLICY,,.,.,,..,.,,,.,,.,,.,.,,..,...,,.,,.,,,.,,I8

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B _ SAMPLE SERVICE AGREEMENT
APPENDIX C _ PASS THROUGH AND TRUE-UP PROVISIONS
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This tariff is effective in the following counties:
See attached Table - North Region

This tariff is effective in the following subdivisions and public water systems:
See attached Table A - North Reeion



Table A-North Region

System Name Subdivision/ Area Sen ed PWS ID County

Dogwood Hills North Dogwood Hills North 0010018 Anderson
Dogwood Hills East Dogwood Hills East 0010039 Anderson
Lame Duck Water System Lame Duck 0l 80072 Bosque
China Spring Ranches China Spring Ranches 0180082 Bosque and

McLennan
Cherokee Point Water Co Cherokee Point 032001 5 Camp
Eagles BIuff Eagles Bluff

Cedar Bay
Shell Shores

0370052 Cherokee
and Smith

North Custer Road Plant Mansions of Prosper lI & Luxe
of Prosper

0430077 Collin

FRF Water Systems 1345678 FRF 0190042 Cooke
Wren Water System \\,ren 061 0009 Denton
Woodland Hills 0610084 Denton
Hidden Valley Water System Hidden Valley 06 10099 Denton
Saratoga Estates Saratoga Estates 061 0l 63 Denton
Foxbane Combined WS Foxbane

Riggs Place Estates
Double Tree Estates
Sage Meadows
Payton Place

0610 I 64 Denton

Songbird Addition Sonqbird 06r0 r65 Denton
Hanby Acres Hanby Acres

Hanby View Estates
0610t66 Denton

Ponder Acres Water System Ponder Acres 06 10201 Denton
Trail Creek Waler System Indian Trail

Collingswood
Prop Wash
Avery Ranch
Guy James Ranch

0610203 Denton

Cinnamon Ridge Cinnamon Ridge
Drop M Estates
Sunny Ranches

0610209 Denton

Dove Hollow Water System Dove Hollow 06102t0 Denton
Willow Wood Addition Meadow
Vista

Meadow Vista
Willow Wood

0610212 Denton

Spanish Oaks Addition Spanish Oaks 0610214 Denton
Spring Hill Estates Spring Hill Estates 0610218 Denton
Stony Hills Water System Stony Hills 0610220 Denton
Old Stony Estates Old Stony Estates 06t0224 Denton
Sunny Ranches Sunnv Ranches 0610229 Denton
Ponderosa Ranch Ponderosa Ranch

Hill Country Way Estates
0610233 Denton

Radecke Road Water System Radecke Road 0610234 Denlon
Stone Valley Farm Stone Vallev Farm 0610216 Denton

PUBLIC UTILITY COMMISSION OF TEXAS
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Table A - North Region (Continued)

System Name Su hdivision/ Area Served PWS ID County

Willow Springs Addition Willow Springs 0610237 Denton

Shale Creek Community Shale Creek 0610238 Denton. Wise

Mountain Lakes Addition Mountain Lakes 0120037 Erath
Heritaqe Estates Heritage Estates 09101 i9 Grayson

Forest Lake
Forest Park
Timber Lakes

0920026 Gregg

Lake Utility Co Lake Utilities
Dorsey Eslates
Peninsula Point
Timber Lake Estates

1070059 Henderson

Lake Palestine Water Co Lake Palestine Water
Parkside Shores
Cherokee Estates
Forest Grove South
Holly Hills
Lake Point Estates
Sunrise Shores
Twin Oaks Estates
Woodland Hills
Woodridge

I 070 198 Henderson

Phoenix Water Works Phoenix 1070211 Henderson
Hieh Point Water Co Hi-eh Point 1070233 Henderson
Safari Water System Safari Waters Ranch

Champions Ranch
1070247 I-lenderson

Rock Harbor Eslates Rock Harbor Estates I I 10024 Hood
Sandy Beach Subdivision Sandy Beach I I10026 Hood
Whippoorwill Bay Subdivision Whippoorwill Bay 1110027 Hood
Brazos River Acres Brazos River Acres I I 10028 Hood
Mountain View Subdivision Mountain View

Knob Hill
lll00-.i5 Ilood

River Country Acres River Country Acres ll10045 Hood
Eastwood Village
East Park

I I 10052 Hood

Lake Country Acres Lake Country Acres
Big Timber Estates

I I 10059 Hood and

Parker
North Fork Creek North Fork Creek I I110074 Hood
River Run Subdivision River Run I110076 Hood

Sunset Acres l l 10077 Hood
Blue Water Shores Blue Water Shores I il0079 Hood
Nolan Creek Estates Nolan Creek Estates I I10080 Hood
Plaza East Plaza East I I t0082 Hood

o
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Forest Lake Subdivision

Eastwood Village

Sunset Acres Subdivision
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Table A - North Region (Continued)

System Name Su hdivision/ Area Served PWS ID County

Hunterwood Subdivision Water
System

l l 10083 Hood

Sunchase Meadows Sunchase Meadows
Sunchase Hills
Sunchase Village

lll0087 Hood

Nonh Fork Creek II Nonh Fork Creek Il
Meadowlark Addition

I I 10088 Hood

Country Meadows Subdivision Country Meadows 1 u 0089 Hood
Midhaven Estates Midhaven Estates r I 10094 Hood
Mallard Pointe Subdivision Mallard Pointe il 10il2 Hood
Peninsula Addition Peninsula il 101t5 Hood
Bentwater on Lake Granbury Benlwater on Lake Granbury l0r r6 Hood
Rockwall East Mini Ranch Rockwall East Mini Ranch I16001I
Holiday Estates Water Holidav Estates il 60028

Quinlan North Subdivision Quinlan North I t60063 Hunt

Quinlan South Subdivision Quinlan South il60064 Hunt
Barrow Subdivision Barrow

Christy Vista
I I 60066 Hunt

Crazy Horse Subdivision Crazy Horse 1160067 Hunt
Oak Ridge Estates Oak Ridqe Estates 1160079 Hunt
Country Wood Estates Country Wood Estates

M G M Estates
I 16009i Hunt

Oakview Farms Subdivision Oakview Farm
Village Creek Estates

t260010 Johnson

Peacefu I Meadows Subdivision t260067 Johnson
Shady Hills Estates Water
System

Shady Hills Estates 1260071 Johnson

Shady Meadows Estates Shady Meadows Estates 1260072 Johnson
Garden Acres Garden Acres 1260092 Johnson
Walden Estates Walden Estates I 2601 0l Johnson
China Spring Water Company China Spring

T&AWaterSystem
VLS

155002 t McLennan

North County Water Supply North County Water Supply r550049 McLennan
Western Hills Water System Western Hills

Brettwood Addition
Lazy Acres
Schwann Lane
Westlake Addition Park One

1550072 McLennan

Rivercrest 1550089 McLennan
Smith Water I 550091 McLennan

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVEO
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Table A - Nofth Region (Continued)

System Name Subdivision/ Area Served PWS ID

Tubbs Water System Tubbs Water System 1550125 McLennan

Goodall Water System 1550126 McLennan

North Bosque Estates Water
Supply

North Bosque Estates 1550r29 McLennan

Behringer Water System Behringer 1550130

Crestwood 1580016 Marion

Tanglewood Estates Tanglewood Estates I 84001 I Parker

Live Oak Hills Addition t840012 Parker

Ashcreek Addition Ashcreek Acres
Reynolds Creek Estates

I 84001 3 Parker

Springtown Subdivision Sprinetown I 840015 Parker
La Junta La Junta I 84001 6 Parker
Aqnes Subdivision Agnes I8400r7 Parker
Lazy Bend Estates Lazy Bend Estates I 84001 8 Parker
Shangri La Subdivision Shangri La

West Forty Acres
Azle West 40
Canyon Country Estates
Cherry Valley

I 840021 Parker

Flat Rock Estates Parker
Deer Butte Subdivision Deer Butte Ranchos t840037 Parker
Remuda Ranch Estates Remuda Ranch Estates 1840047 Parker
Windsor Estates Windsor Estates 1840076 Parker
Kinbrook Estates Kinbrook Estates I 840094 Parker
Sandy Acres Addition I 840098 Parker

Timbercreek Valley Timbercreek Valley Parker
Saddle Club Estates Saddle Club Estates

Oaks Subdivision
Estancia

I 8401 30 Parker

Boling Ranch Estates Boling Ranch Estates I 8401 33 Parker
Woodlands of Parker County &
Old Bank

Woodlands of Parker County
Old Bankhead Highway
The Woodlands

1840138 Parker

Enchanted Lakes Water System Enchanted Lakes 2120045 Smith
WWWW Water System WWWW Water System 2't20077 Smith
Squaw Creek Subdivision
Water System

Sornervell

Greenfields on Squaw Creek Greenfields on Squaw Creek 2110036 Somervell
Cottonwood Hills Estates Cottonwood Hills Estates 2200045 Tarrant
Linkwood Estates Subdivision [.inkwood Estates 2200061 Tarrant

Ft8 - i20a
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County

Goodall Water System

McLennan

Crestwood Water Co.

Live Oak Hills

Flat Rock Estates r 84003 5

Sandy Acres
Fox Hollow

1840108

Squaw Creek 2t3002t

Pt,FT IC UTILITY COMMISSION OF TEXAS
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Table A - )iorth Region (Continued)
Subdivision/ Area Served P\\'S ID Cou nty

Slay Estates Slay Estates 2200072 Tarrant
Blue Mound Estates Blue Mound Estates 2200 t00 Tarrant
Southwood Addition Tarrant

Avondale Heights Tarrant

Eagles Nest Eagles Nest 2200185 Tarrant

Lunar Lane Water System Lunar Lane
Oak Grove Acres

2200208 Tarrant

Silver Creek Estates Silver Creek Estates Tarrant

Ranch Oaks Subdivision Ranch Oaks 220029t Tarrant

Nonh fudge Estates North Ridge Estates 2200326 Tarrant

North Fork Estates North Fork Estates
North Fork Addition

2200329 Tarrant

Sun Valley Estates Water Supply 2200337 Tarrant

Savanna Estates Savanna Estates 2200338 Tarrant

Van Zandt Farms Van Zandt Farms 220034t Tarrant
Carson Ranch Carson Ranch 2200343 Tarrant

The Resort 2200344 Tarrant

Prairie Ridge Estates Prairie Ridge Estates 2200348 Tarrant
Killough Addition Killoueh 249001 3 Wise

Decatur Acres 2.{900i0 Wise
Singing Meadows Subdivision Singing Meadows 249001 I Wise
Kings Rest Subdivision Kines Rest 2490032 Wise
Old Chisholm Estates Old Chisholm Estates 2490036 Wise
Stonegate Water Stonegate Water 2490037 Wise
Sunshine Meadows Water Utility Sunshine Meadows

By Well
Lexington

2490040 Wise

Higtrland Meadows Water
System

Highland Meadows Wise

Strawberry Estates Strawberry Estates 2490045 Wise
Mesa Ridee Subdivision Mesa Ridge 2490047
Diamond Ridge Diamond Ridge 2490052 Wise
Reatta Estates Reatta E.states 2490056 Wise
Hishland Hills Hiehland Hills Wise
Chisholm Springs Chisholm Sprines 2490060 Wise
Hawk Ridge Hawk Ridse 2490077 Wise
Clear Lakes Clear Lakes 250001 7 Wood

Pt rBt- tc uttlrTy^c_olrMtsstoN oF TEXAS
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Southwood 2200108
Avondale Heights 22001 84

2200277

Sun Valley Estates

The Resort at Eagle Mountain
Lake

Decatur Acres Water

2490042

Wise

2490057



Aqua Texas. [nc. dba Aqua Texas
Systems Listed in Table A - Nonh Region

SECTION I,0.. RATE SCHEDULE

Section l.0l - Rates

Monthlv Vininrum Charees bv Nleter Size (lncludes 0 eallons)

Gallonase Charge: Per 1.000 gallons used

Year I (Partial)
5/ll20l3 through
t2t3t/2013

Water Utility Tariff Page No. 2

Year 3
Beginning

t/l/2015
tJntil Changed

s2 85

s4 95
s7. l3
s7.60

Year 2
Beginning

tlt/2014

I to 5,000 gallons
5,001 to 10,000 gallons
10,001 to 20.000 gallons
20,001 and over

$2 40
$4 70
$7 13

$7 60

Regional Pass-Through Gallonage Charge: .............. ...............50.4224 per t.0oo gallons

flncrease from $0.3751 to S0.4224 per 1,000 gallons, Effectivc March l, 2021; farilf Control No. 51832)

Federal Tax Change Credit Rider: ................ . . .(7.23o/o) of the monthly retail bill
(Effective May l.2018. Docka Na 4E197)

Federal Tax Change Credit Rider: ................ ..........(5.20%) of the monthly retail bill
(Effective January 1,2019; Docha No. 4E197)

Monthly Minimum Charge lor any meter size larger than 12" will be calculated using American
Water Works Association (AWWA) approved meter equivalency factors.

PITNLIC UIILIrV COMMISSION OF TEXAS
APPROVED
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Meter Size Year I (Partial)
5lt/2013
through

t2/31/20t3

Year 2
Beginning

t /t /2014

Year 3 Beginning
1/1/2015 tlntil

Changed

5/8" x 3/4" $4s 06 s45.06 $45.06

I sil2 65 $112 65 $1 12 65

lt/2 " $225 i0 $225 30

$360 48 $360 48

_) s720 96 s720 96 s720 96

1" $1. 126 50 $I,126 50

6 $2,253.00 s2.2s3.00 $2.253 00

8' $3.604.80 $3.604 80 $3,604 80

$5, r 8l .90

t2" $9.687 90 $9.687 90 $9.687 90

$2.65
$4.82
$7. l3
$7.60

$225 i0
s360 48

sl,126 50

l0' $5. l8l .90 $5,181 90



Aqua Texas, lnc. dba Aqua Texas Water Utility Tariff Page No. 3
Systems Listed in Table A - North Region

SECTION l 0 -- RATE SCHEDULE (Continued)

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X (tf in percon al desienated locations), Check X, Money Order X, Credit Card X.
Other (spccifv) Electronic Billinu and Pa t (See Section 2.06 Billins)

]I{E U'III,ITY MAY REQTjIRT I],XACT CHANGE FOR PAYMI'NTS AND MAY REFUSE TO ACCEPT PAYMI;NTS
MADE USTNG MORE TITAN SI,OO IN SMALL COINS A \4RITTEN RECEIPT WII,L EI.: GIVEN FOR CASH
PAYN,IENTS,

UNATFILIATED THIRD PARTtrS WHO ACCEPT AND PROCESS CASH. CR.EDIT CARD. OR ELECTROMC
PAYMENTS !'OR UTILITY BILLS MAY REQIJIRE PAYMENT OF AN ADDITIONAL CONVENIENCE CITARGE FOR
THIS SERVICE.

REGULATORY ASSESSMENT .,,.,............1.0VO
PI,IC RI]I,ES RI]QI'TRE T}TF, IJTII,ITY TO CoI,I,}:CT A FEE OIJ ONI| PF,RCI.:NT OF T}IE RETAII, MONfiII,Y BII,I,
AND RTM1T 1]{E FIiE TO THE TCEQ,

Section L02 - Miscellaneous Fees

TAP FEE..... ..... .........$1.100.00
IAP FI:E CoVERS THII UTILITY'S COSTS loR MATERIALS AND l;.BoR To INSTAIL A SIANDARD
RESIDENTLAL 5/8" x 3/4" METER. AN ADDITIoNAL FIiE To CovI.lR LTNIQUE COSTS IS PERMTTED IF LISTED
ON T1IIS TARIFF.

TAP FEE (Unique costs).... ..............ACruAL coST
FOR LXAMPLI, A ROAD BORU TOR CUSTOM]RS OU',TSDL A STTBDMSION IS A UMQUI COST. UNIQUE
COSTS WILI, BE DIiTERMINED ON A CASE.BY-CASE I]ASIS.

TAP FEE (Larger meter) ................ACTUAL COST
TIIIS TAP TI'D IS BASEI) ON TTIE UTILITY'S ACTUAI, COST TOR MATERIALS AND I.ABOR T'OR METI1RS
LARGER TITAN STANDARD 5/8" x 3/{" ML'IERS. UMQLTE CosTS. sUC}l AS ROAD BORES. WILL BE CIIARGED
IN ADDIIION TO TTtrS TAP FEI] AT TIIEIR ACTUAI COST OT INSTAJ.,LATION.

RECONNECTION FEE
TItr RLCONNECTION tLD MTJST BIi PAID llIfoRI SIIRVICII CAN BE RIiSTOR.DD TO A CUSTOI,'ItrR wIlO I IAS
BEEN DISCONNECTED FOR THE FOI.LOWING RIiASONS (OR OT}INR REASONS LISTED L'NDER SECTION 2 O OF
Ttns TARII[--):

a) Non-payment ofbill (Maximum $25.00)....... ............$25.00
b) Customer's request that service be disconnected ........$75.00

TRANSFER FEE,,,,,,,,,,,,,,,,.,, ,,,.$5O,OO
TIIE TRANSFER FEE WILL BE C}IARGED FOR CIiANGING AN ACCOUNT NAME AT THE SAME SERVICE
I,OCATION WHERE TIIE SERVICE IS NOT DISCONNECTED

LATE CHARCE .... .. . ........10%
PUC RULES A],LOW A ONE-I'IMT PENALI'Y 1'O TtE CTIARGED ON DELINQUEN'I BILLS. A T-A'I'E CHARGL MAY
NOT BE APPLIED TO ANY BAI.,ANCE TO W}TCH THE PENAI,TY WAS APPLIEI) IN A PREVIOUS BII-LING,

RETURNED CHECK CHARGE
RIi tl.lRNED CI IECK CHARGES MUS] llE IIASEI) ()N TI lli IJl ll.lTY S IXXlrldEN IAIll.I:. COS I

$25 00

PUBLIC UTILIry COMMISSION OF TEXAS
APPROVED
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Aqua Texas. lnc. dba Aqua Texas Water Utility Tariff Page No. 4

$50 00

I 6TH Ot'

Systems Listed in Table A - North Region

SECTION I 0 -- RATE SCHEDULE (Continued)

CUSTOMER DEPOSIT - RESIDENTIAL (Maximum $50)

CUSTOMER DEPOSIT - COMMERCIAL & NON.RESIDENTIAL
IISTIMA'TED ANNUAI, BII-I,

METERTESTFEE....... ...............$25.00
1'TIIS FEE. WH1CH SIIOIJLD REFLECT TTiE UTtrITY'S COS'I, MAY BI] CHARGED IT A CUSTOMER REQLIESTS A
SECOND METI.:R TEST WITHIN A TWGYEAR PEzuOD AND TTIE TEST INDICATES T}IAT Tl{E METER IS
R}.:COR])ING ACCURAI'EI-Y. ]'HTJ fEE MAY NOI'EXCEED S25.

METER/SERVICERELOCATIONFEE(Customer'sRequest)...........................ACrUALCoST
THIS FEE MAY BE CTIARGED tr A CUSTOIIER REQI.'ESTS TTTAT AN EXISTING METER BE RELOCATI]D.

STANDARDMETERINSTALLATIONFEE,..,..,.,,,,.,, ,.....,.,..,.-,,..,,$15O,OO
TO BE CHARGED W{EN T,rNMETI'RED SERVICE EXISTS ON TIIti SYS'IEM TTIAT SHOULD BE METERED TO BE
IN COMPLI,ANCE WITH 'I TIE TJTILITY'S TARIFF BUT TTIE COM4]RSION OT THE SERVICE WOULD NOT
RI]QI,IIRI.I A F{JLL TAP AND A],I, OF ITS CoSTS, THIS TEE WII,L tsF] A SI IARING OF COSTS BETWEEN TI-IE
CTJSTOMIR AI'{D TItr UTILITY. TItr] CUSTOMER MAY IlAVti TItr oPTIoN OI PAYING TItri IIE OVI]R NO
MORE TIIAN T}IREE (3) MoNTHS,

CUSTOMER SERV]CE INSPECTION FEE.,, ,,..,.,,.,,.,,,.,.$IOO,OO
SERVICI] APPI,ICANI'S MAY CI{(X)SE I'O TIAVE CUSTOMER STiRVICII INSPTICTIONS RLQURED BY 30 TAC $
29o.46(j) PERtoRl',{ED BY ANY sTAIti LICI.INSEI) INSPtiCToR oF THEIR CHoICE UNLESS T}tL SERVICE
APPLICANT CIIOOSF]S TO ARRANGE IIOR AND PAY FoR TH}] INSPI,:CTION IM)I.]PENDENTI,Y. THE UTII,ITY
MAY CI LARCIt SERVICE AI'PLICANTS 1]IE Ct,SToMr:R SIIRVICI, INSPECTI()N FEI-: AT Ttm TIME TltIrY APPI,Y
FOR SIIRVICE. It A ru:-INSPIiCTION lS REQ[JIRED l O IIRING PLITMIIING INTO COMI'LIANCE WITH
APPLIC IILE RTQUIREMENTS oR tr AN tiXTRA INSPIiCTIoN APPONTMENT IS RIIQLIIRED BI:CAUSE A
CI,STOMER IX)ES NOT PI]RMI'I" PER}'oRMANCF] oF AN INSPFCTIoN AT A PRF]VIOIISI-Y ACREED I'}r)N
APPOINI'MENT TIMI:. TTIE CUSTOMER MAY CHOOSE TO HAVTJ ANY STAI'I] LICENSED INSPI]CTOR OF ]'TIEIR
CIIOICE PERIORM TIIE INSPECTION. tr T}IF CUSTOM}:R CH(X)SES TO IIAVE T}IE UTILITY PERIORM TTIE
NSPECTION OR RF.-INSPI..CTION. lllli CUSTOMI:R WILI" B]: CI tARGtr:D Sl00 00 FOR EACH REQT IRED
INSPEC'I'ION. RIi.INSPECI]oN OR AGRIJED IJPON INSPIjCTION APPOTNTM}]NT AND WIT,L PAY T}IT UTN,ITY
llrL rorAL AMOUN] owlil) A t lHt 11M!. AN INSITiCIION OR RL-INSI'EC l rON rS r>!.RfORMl.iD. l ltL Ut U.ll y
MAY, AT ITS OPTION. INCI-L'DI,] TIIE ADDITIONAI, CT{ARGE OR CT]ARGES ON TIIE NEXT MONTII'S UTtr-ITY
BII,L RATHER T}IAN REQL,IRINC PAYMEN'T AT TTIE TIME OT' T}tri INSPECTION OR RE-INSPECTION HE
U]]LITY MAY USE IITILTTY EMPLoYt:lr:s oR MAY IIAVE TIIh INSPECTIoN PtiRIoRMED BY A l.lCENsED
TIIIRD PARTY CONTRACl'OR,

Docket No. 52172

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVEO

riB -1202 5Zl1?
D
o
c
K
E
T



Aqua Texas. lnc. dba Aqua Texas Water Utility Tariff Page No. 5
Systems Listed in Table A - North Region

SECTION l 0 -- RATE SCFIEDLILE (Continued)

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGE FEE.,, -, - ..,,., .., .., ...,..,,$85,00
IN oRDER Io REIMIIITRSh TIIL UTILITY wllllou'I BIJRDhNIN(} oTIIER CTJS]OMERS WIT[{ IIIGIIER RATIIS
r'oR Tl{E ADDITIoNAI. C()sT Of SER!'lCh TRIPS l o DISCoNNECI A Cl,STotvIER ACCoUN'| Hol-DER wHO tlAs
BI':EN DISCONMICTI]I) FOR NONPAYMI:NT AND 1'O I')AY IrOR llIE COSI'OF UROK-I]N OR CLrT LOCKS ANI)
st.:RvtcE TIME. l HIS !EI-t SHAl,l_ Bti ASSITSSHI) 1() THIj ACCOTJNI HOLDI R Or ANY DET.INQULNT ACCOUN.I'
llIAT IIAS BETJN DISCONNECTED FOR NONPAYMENT BY VAI-\'ING OTT" LOCKING OR RIMOVING T}IE
METER WIIIiN SERVICE TO TIIL PRIIMISI:S IS SLIBSEQUL,NTI.Y RI:,CONNECTED I]Y NON-UTILITY PERSONNET,
BY CUTTING OR RtrMO!'ING TItr L(rcK. REOPI]NING TIItr VAI,V[. OR RDMOIING OR BYPASSING TIItr METLR
WITHOITT AUTIIORITATION BY T[II: UTII.ITY. TTIIS FEll MAY BI1 CIIARGI]I) F:ACH TIME AN LVENT OCCT RS
AND SERVICE WILI, NOT B}J RICONNECTT.]D LINTT, TTIS II]E IS PAID IN ADDITION 'IO ANY OTIIER
BA].A.NCES AND RECONM]CT TIES THIS FEE STIAI,I- NOT BI] C}IARGI:D IT A TLE FOR A DAMAGED METER IS
CIIAR(}ED oR IIr THIi ACCoIJNT IIoLDITR oR IIIS/IIER REPRESENTATI\€ INTORMS THIj UTtr.lTY MTIIIN 24
IIOURS A-t lER DISCOVERTNG I ttAl SERVIC!- IIAS IIEEN RESIORLD WIIHOUI AU'I'HORZAIION Ot 1l t!.
[JTILITY (l) TIrAT SERVICL WAS RIICONNEC'|ED WITIIOUI TI{Ii ACCOLNT HOLDIiR'S PERMISSION; AND (2)
TIIE ACCOLINT TIOLDER AGRLIiS TO PAY IOR ALI, \IATT:R I-'SEI)

DAMAGEDMETERANDAPPURTENANCESFEE.,.,,,-,.,,., .,.,,,.,,.ACTUALCOST
TIIIS ffE SIIAI,I, t}E ASSESSED TO TIIE ACCO('NT IIOI,I)F]R OF ANY DtiI,INQI]ENT ACCOI'NT IHAT HAS REEN
DISCONNECTED FOR NONPAYMENT BY VAL\ING O}} OR I.OCKING THE METER WIIEN THE METER AND/oR
MITER APPIJRTI.-NANCES. SUCII AS AN AMR IJMI'OR CURB S'TOP. ARE DA]VIACED IN ORDER TO R.ESTORE
WATER SERVICE TO TIII ACCOT]NT HOI-DER'S ORIGINAL PLACT] O[ SERVIC]i REQTJIRING THE UTILITY TO
RIiPAIR OR REPI.ACI,] TH}JM, ]'HE ACCoTINI' IiOI,I)ER SHAI,L BI,] CHARGI:D THE RJLL COST OF REPAIRINC
AND,OIi RIiPLACING ALl. l)AMAGlll) PARTS AS IItr UTILITY DIjDMS NIICL.SSARY. INCI,ITDING lj,BOR ANI)
VIIHICLE CoSTS. THls WII.L lNCl.trDE REPLACEMLNI OF vAtv}]S OR CURB sTOPs T]IAT ttAVE tLAD l'IiEIR
LOCK]NG EYES BROKEN OFF TI IE FI,ANGI]S,

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
\l'IIl.N AIJTII()RIZI:.D tN WRITING RY Pt.,C AND AITER NoTICI: TO CUS'|OMIIRS. THIj UTILITY MAY
INCREASE RATES TO RECO\GR INCRIiASED CoSTS F'OR INSPI.]CTION FEES AND WATTJR TI]STING, I16TAC
$ 2.1.25(bX2XG)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
Rl:ltR TO SECTION 3.0-IIXTI]NSION PoLICY roR TERMS. CoNDITIONS. AND CIIARGES WIIEN N!:W
CONSTRUC'IION IS NIJCESSARY TO PROVIDI] SI]RVICE.

PUBLIC UflLfY COlvlMlSS|ON OF TEXAS
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Aqua Texas. lnc. dba Aqua -fexas Water Utility Tariff Page No. 6
Systems Listed in Table A - North Region

SECTION I 0 -- RATE SCHEDI"TLE (Continued)

REGIONAL TEMPORARY WATER RATE:
UNLESS OT}IERWISE SUPERSEDED BY PUC ORDER OR RULE. IF THE UTILITY IS ORDERED BY A
COURT OR GOVERNMENTAL BODY OF COMPETENT JI.JRISDICTION TO REDUCE ITS PUMPAGE.
PRODUCTION OR WATER SALES. AQUA TEXAS SHALL BE AUTHORIZED TO INCREASE ITS
APPROVED LINE ITEM CHARGES PER I.OM CALLONS USED (GALLONAGE CHARGE & REGIONAL
PASS.THROUGH GALLONACE CHARGE) BY THE AMOUNT OF THE REGIONAL TEMPORARY
WATER RATE INCREASE (..RT\\'R') CALCTJLATED ACCORDING TO THE FORMULA:

RTWR (((PRRXCGCXR)( l -R))+((APVy(RPV)

Where

RTWR =
CGC

R
PRR

APV

RPV

To implement the Regional Temporary Water Rate, Aqua Texas must comply with all notice and
other requirements of l6 TAC $ 24.250).

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of20l7, which
changed the federal corporate tax rate from 35o/o to zlyo. by reducing the cost of service paid by
customers taking service under this rate tadff The FTCCR will provide credits to customers taking
service under this rate tariff

PUBI-IC UTILTTY COMMISSION OF TEXAS
APPROVED
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Regional Temporary Water Rate increase per 1,000 gallons
current total volume charge per 1,000 gallons used
(Gallonage Charge + Regional Pass-Through gallonage charge)
water use reduction expressed as a decimal fraction (the pumping restriction)
percentage of revenues to be recovered expressed as a decimal fraction, for
this tariff PRR shall equal 0.5
Annual Pumped and/or Purchased volume from the most recent rate
application for the system or systems where the temporary restrictions are
imposed; or the most recent 12 months if more than 3 years have passed since
the most recent rate application was filed; and
Annual Pumped and Purchased volume for Region from the most recent rate
application; or the most recent 12 months if more than 3 years have passed

since the most recent rate application was filed

REGIONAL PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT:

SEE ATTACHED APPENDIX C,



Aqua Texas. lnc. dba Aqua Texas Water Utility Tariff Page No. 7

SECTION 2,0. SERVICE RULES AND POLICIES

Section 2.01 - Public Utilitv Commission of Texas (PUC or Commission) Rules

All applications flor service will be made on the utilily's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant before water service is
provided by the utility. A separate application or contract will be made for each service location.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install a tap, meter, and utility cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within ten working days unless line
extensions or new facilities are required If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation ofthe
construction required and an expected date of service. Notwithstanding any statement in this tariff to
the contrary, the utility will serve each qualified applicant lor service within the time limits
prescribed in l6 TAC $ 24.161(a) through (b) as that rule may be amended by the PUC.

Where service has previously been provided, service will be reconnected within three working days
after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the meter location to the place of consumption. Customers may be required to install a customer
owned cut-offvalve on the customer's side ofthe meter or connection.

Seclion 2.03 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations of
the regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. In the event that the utility refuses to serve an applicant, the utility will inform the applicant
in writing of the basis of its refusal. The utility is also required to inform the applicant a complaint
may be filed with the Commission.

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be
required to pay a deposit as provided for in Section 1.02 of this tariff The utility will keep records
ofthe deposit and credit interest in accordance with PUC Rules.

Section 2.04 - Customer Deposits

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years.

Pt,BLIC UTILITY COMMISSION OF TEXAS
APPROVED
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The utility will have the most current PUC Substantive Rules, Chapter 24, Water Rates, available at
its offrce for reference purposes. The Rules and this tariff shall be available for public inspection
and reproduction at a reasonable cost. The latest Rules or Commission approved changes to the
Rules supersede any rules or requirements in this tariff

Section 2.02 - Application for and Provision olWater Service



Aqua Texas. Inc. dba Aqua Texas Water Utility Tariff Page No. 8

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

Nonresidential applicants who cannot eslablish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings

Section 2.05 - Meter Reouirements. Readinqs. and Testine

All water sold by the utility will be billed based on meter measurements The utility will provide,
install, own, and maintain meters to measure amounts of water consumed by its customers. One
meter is required for each residential, commercial, or industrial facility in accordance with the PUC
Rules.

Meter Tests. - The utility will, upon the request ofa customer, and, if the customer so desires, in his
or her presence or in that ol his or her authorized representative, make without charge a test of the
accuracy of the customer's meter. lf the customer asks lo observe the test, the test will be made
during the utility's normal working hours at a time convenient to the customer. Whenever possible,
the test will be made on the customer's premises, but may, at the utility's discretion, be made at the
utility's testing facility. lf within a period of two years the customer requests a new lest, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge the customer a fee which reflects the cost
to test the meter up to a maximum $25 lor a residential customer. Following the completion ofany
requested test, the utility will promptly advise the customer ofthe date of removal ofthe meter, the
date ofthe test, the result ofthe test, and who made the test.

Section 2.06 - Billinq

Bills from the Utility will be mailed monthly unless authorized by the Commission or the customer
voluntarily elecls to be billed through a paperless electronic billing system which uses standard
forms, protocols and conformation processes established and maintained by the utility or unaffiliated
third parties providing online billing and payment services that are approved by the Utility. The due
date to pay bills for utility service will be at least 2l days from the date ofissuance. The postmark on
the bill or, if there is no postmark on the bill. the recorded date of mailing or electronic mailing by
the Utility or the Utility's billing service will constitute proof of the date of issuance. Payment for
utility service is delinquent if full payment, including late fees and the regulatory assessment, is not
received at the Utility or the Utility's authorized payment processor by 5:00 p.m. on the due dare. If
the due date falls on a holiday or weekend, the due date for payment purposes will be the next work
day after the due date.

PUBLIC UTILIry COMMISSION OF TEXAS
APPROVED
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Refund of deposit. - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess ofthe
unpaid bills for service furnished. The utility may refund the deposit at any time prior to termination
of utility service but must relund the deposit plus interest for any customer who has paid 18

consecutive billings without being delinquent.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding day
ofeach monthly meter reading period unless otherwise authorized by the Commission.

5?tlz



Aqua Texas. lnc. dba Aqua Texas Water Utility Tariff Page No. 9

SECTION 2 0 - SERVICE RULES AND POI.ICIES (Continued)

A late penalty of l0% will be charged on delinquent bills. Customer payments post marked by the
due date will not incur a late penalty. The penalty on delinquent bills will not be applied to any
balance to which the penalty was applied in a previous bitling The utility must maintain a record of
the date olmailing to charge the late penalty.

Each bill will provide all inlbrmation required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a telephone number (or numbers)
which may be reached by a local call by customers. At the utility's option, a toll-free telephone
number or the equivalent may be provided.

Cash Payments at Non-utility payment locations or Credit Card Payments - The Utility may use
unaffiliated third parties to accept and process utility bill cash payments at non-utility payment
locations or to accept and process utility bill credit card payments. Any charges required by the third
party to accept and process such utility bill payments are the responsibility of the customer and are
in addition to utility bill amounts.

Electronic Billing and Payment - A customer may voluntarily elect lo be billed through a paperless
electronic billing system which uses standard forms, protocols and conformation processes
established and maintained by the Utility or unaffiliated third panies providing online billing and
payment services that are approved by the Utility. Any charges required by the third party to process
the electronic bill or payment are the responsibility ofthe customer and are in addition to utility bill
amounts. ln administering this electronic billing option, the Utility does not send the customer paper
bills. Customers may sign up for eleclronic billing at www.aquaamerica.com. Required information
that otherwise accompanies a paper bill is transmitted to the customer electronically, or an Internet
link access to such information is transmitted electronically to the customer. Any applicable
disconnection notice continues to be sent to the customer via United States mail. The Utility may
utilize unaffiliated third parties to electronically transmit bills to the customer. The Utility is not
responsible for any loss resulting from the customer's election to receive bills electronically,
including but not limited to, any loss associated with damage to the customer's computer equipment
or facilities and any loss associated with a third party's unauthorized use ofl the customer's
information. Either the Utility or customer may, upon thiny (30) days' notice to the other party,
terminate electronic transmission ofbills without any liability lo the terminating party resulting from
such termination, and without affecting the customer's obligation to pay all amounts due to the
Utility. ln such event. the Utilily will begin to issue paper bills via United States mail to the
customer as soon as reasonably practical. The Utility reserves the right to determine whether or not a
customer is eligible to be billed through its paperless electronic billing system. A customer that
elects electronic billing, who is a combination water and sewer service customer of the Utility, will
receive electronic billing for both services.

PI IRLIC IITILIry COMMISSION OF TEXAS
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Third party charges for processing utility bill payments- Any charges required by a third party to
accept or process a cash utility bill payment at a non-utility payment location, a credit card utility bill
payment, or an electronic utility bill or payment are the responsibility of the customer and are in
addition to utility bill amounts.



Water Utility Tariff Page No. l0

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission

Section 2.07 - Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand
delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing lo pay the balance in reasonable installments. However, a

customer's utility service may be discomected il a bill has not been paid or a deferred payment
agreement entered into within 3l days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

Utility personnel must be available to collect payments and to reconnect service on the day of and
the day after any disconnection of service unless service was disconnected at the customer's request
or due to a hazardous condition

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges
are paid or correction of the conditions which caused service to be disconnected.

Section 2.09 - Service lnterruptions

The utility will make all reasonable efforts to prevent intem.rptions of service. If intem.rptions occur,
the utility will re-establish service within the shortest possible time. Except for momentary
intemrptions due to automatic equipment operations, the utility will keep a complele record of all
intemrptions, both emergency and scheduled and will notifo the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause ofthe interruptions.

OI IrlI Il: UTILITY COMMISSION OF TEXAS
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Aqua Texas. lnc. dba Aqua Texas

Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Section 2.08 - Reconnection of Service

Prorated Bills. - If service is intemrpted or seriously impaired for 24 consecutive hours or more,
except by an act of God, the utility will prorate the monthly base bill in proportion to the time
service was not available to reflect this loss of service.

a



Aoua 'fexas. Inc. dba Aqua Texas Water Utility Tariff Page No. I I

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

Section 2. l0 - Qualitv of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of suflicient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the utility
will maintain l'acilities as described in the PUC Rules or in the TCEQ's "Rules and Regulations for
Public Water Systems." The utility will not provide supply for fire prevention, fire flow, or
firefighting services as part ofstandard retail water utility service.

Il a customer or applicanl for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. lf the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.
Pending resolution of a complaint, the commission may require continuation or restoration of
service.
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Section 2.1 I - Customer Complaints and Disputes



Water Utility Tariff Page No. l2

SECTION 2.20 - SPECIFIC UTII,ITY SERVICE RULES AND POLICIES

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereol for a
period of two years afler the hnal settlement ofthe complaint.

This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0. It must be reviewed and approved by the Commission and in compliance with PUC
Rules to be effective.

The utility adopts the administrative rules of the PUC, as the same may be amended from time to
time, as its company specific service rules and regulations. These rules will be kept on file at the
company's offices for customer inspection during regular business hours. ln the event of a conflict
between the PUC's amended rules and the provisions of this tariff, the amended rules shall prevail.
Where necessary, any conflicting provision olthis tariff shall be deemed to have been superseded by
the PUC rule in question to the degree that the utility may conduct its lawlul business in
conformance with all requirements of said rule.

All payments for utility service shall be delivered or mailed to the remittance address on the utility
bill received or paid using any method described on the ulility bill received. Cash payments are only
accepted in person at designated payment locations as described in the utility bill received. If the
utility or its authorized agent fails to receive payment prior to the time of noticed disconnection lor
non-payment ofa delinquent account, service will be terminated as scheduled. Utility service crews
shall not be allowed to collect payments on customer accounts in the field.

Payment ofan account by any means that has been dishonored and returned by the payer or payee's
bank, shall be deemed to be delinquent. Ail returned payments must be redeemed with cash or valid
money order. If a customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid.

Customers shall not be allowed to use the utility's cutoff valve on the utility's side of the meter.
Existing customers may install cutoff valves on their side ofthe meter and are encouraged to do so.
All new customers must install customer-owned and maintained cutoff valves on their side of the
meter.

No water connection from any public drinking water supply system shall be made to any
establishment where an actual or potential contamination or system hazard exists without an air gap
separation between the drinking water supply and the source of potential contamination. The
containment air gap is sometimes impractical and, instead, reliance must be placed on individual
internal air gaps or mechanical backflow prevention devices.

Under these conditions, additional protection shall be required at the meter in the form ofa backflow
prevention device (in accordance with AWWA Standards C5 l0 and C5 I l, and AWWA Manual
Ml4) on those establishments handling substances deleterious or hazardous to the public health. The
water purveyor need not require backflow protection at the water service entrance if an adequate
cross-connection control program is in effect that includes an annual inspection and testing by a
certified backflow prevention device tester. tt will be the responsibility of the water purveyor to
ensure that these requirements are met.

Docket No. 52172
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Water Utility Tariff Page No. 13

SECTION 2 20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be
caused by the customer, his invitees, his agents, his employees, or olhers directly under his control.

If the services of a registered professional engineer are required as a result of an application for
service received by the utility for service to that applicant's service extension only, such engineer
will be selected by the utility and the applicant, and the applicant shall bear all expenses incurred
therein.

If an applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utility in excess of the expenses that would be
incurred in providing the standard service and connection. Any applicant who places unique or non-
standard service demands on the system may be required to provide contributions in aid of
construction (as may be allowed by PUC rule) for the actual costs of, any additional facilities
required to maintain compliance with the PUC minimum design criteria for water production,
treatment, pumping storage and transmission.

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be entitled to a written explanation ofsuch costs prior to payment
and/or commencement of construction. If the applicant or existing customer does not believe that
these costs are reasonable or necessary, the applicant or existing customer shall have the right to
appeal such costs to the PUC or such other regulatory authority having jurisdiction over the utility's
rates in that ponion of the utility's service area in which the applicant's or existing customer's
property(ies) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by 16 TAC
$ 2a 163(a)( I )(c).

PIJBLIC UTILTTY COMMISSION OF TEXAS
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Limitation on Product/Service Liabilit],. - Public water utilities are required to deliver water to the
customer's side ofthe meter or service connection that meets the potability and pressure standards of
the TCEQ. The utility will not accept liability for any injury or damage to individuals or their
property occurring on the customer's side of the meter when the water delivered meets these state
standards. The utility makes no representations or warranties (expressed or implied) that customer's
appliances will not be damaged by disruptions ofor fluctuations in water service whatever the cause.
The utility will not accept liability for injuries or damages to persons or property due to disruption ol
water service caused by: ( I ) acts of God, (2) acts of third parties not subject to the control of the
utility if the utility has undertaken such preventive measures as are required by TCEQ rules, (3)
electrical power failures in water systems not required by TCEQ rule to have auxiliary power
supplies, or (4) termination of water service pursuant to the utility's tariff and the PUC's rules. The
utility is not required by law and does not provide fire prevention, fire flow, or firefighting services.
The utility therefore does not accept liability for fire-related injuries or damages to persons or
propeny caused or aggravated by the availability (or lack thereof) of water or water pressure (or lack
thereof) during fire emergencies. The utility will accept liability for any injury or damage to
individuals or their property directly caused by defective utility plant facilities (e.g., leaking water
lines or meters) or the repairs to or construction ofthe utility's facilities.

Docket No. 521 72
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SECTION 2 20 - SPECIFIC UTILITY SERVICE RUI-ES AND POLICIES (Continued)

The utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The piping and
other equipment on the premises furnished by the customer will be maintained by the customer at all
times in conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with the
service rules and regulations of the utility. The customer will bring out his service line to his
property line at the point on the customer's property mutually acceptable to the cuslomer and the
utility subject to such requirements as may exist by TCEQ rule. No meters smaller than those
identified in Section 1.0 ofthis tariff will be connected. No pipe or pipe fitting which contains more
than 8.0% lead can be used fbr the installation or repair of plumbing at any connection which
provides water for human use. No solder or flux which contains more than 0.2o/o lead can be used at
any connection which provides water for human use.

The utility will have the right of access to the customer's premises at all times reasonable lor the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water
quality tests or inspections required by law. Unless necessary to respond to equipment failure, leak
or other condition creating an immediate threat to public health and safety or the continued provision
of adequate utility sewice to others, such entry upon the customer's property shall be during normal
business hours. The customer may require any utility representative, employee, contractor, or agent
seeking to make such entry to identi! themselves, their affiliation with the utility, and the purpose
of their entry.

Threats to or assaults upon utility personnel shall result in criminal prosecution

Except in cases where the customer has a contract with the utility for reserve or auxiliary service, no
other water service will be used by the customer on the same installation in conjunction with the
utility's service, either by means ofa cross-over valve or any other connection. Customer shall not
connect, or allow any other person or party to connect, onto any water lines on his premises. Two
places shall not be permitted to be supplied with one service pipe where there is a water main
abutting the premises.

No connection shall be allowed which allows water to be returned to the public drinking water
supply. No backflow prevention device shall be permitted to be installed in the customer's plumbing
without notice to and written permission from the utility. Any backflow prevention devices so
installed shall be inspected annually by a licensed backflow prevention device inspector or
appropriately licensed plumber and a written report ofsuch inspection delivered to the utility.

No application, agreement or contract for service may be assigned or transferred without the written
consent ofthe utility.
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SECTION 2 20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

It is agreed and understood that any and all meters, water lines and other equipment fumished by the
utility (excepting the customer's individual service lines tiom the point of connection to customer's
structures on customer's premises) are and shall remain the sole property ofthe utility, and nothing
contained herein or in a contract/application tbr service shall be construed to reflect a sale or transler
ofany such meters, lines, or equipment to any customer. All tap and extension charges shall be for
the privilege ol connecting to said water lines and for installation, not purchase, of said meters and
lines.

Applicants for service at new consuming facilities or facilities which have undergone extensive
plumbing modifications are required to deliver to the utility a certificate that their facilities have
been inspected by a stateJicensed inspector and that they are in compliance with all applicable
plumbing codes and are free ofpotential hazards to public health and safety. Service may be denied
until the certificate is received or any identified violations or hazards are remedied. The utility is not
required to perform these inspections lor the applicant/customer, but will assist the
applicanrcustomer to locate and obtain the services of a licensed inspector in a timely manner.
When potential sources of contamination are identified which, in the opinion of the inspector or the
utility, require the installation of a state-approved backflow prevention device, such back flow
prevention device shall be installed on the customer's service line or other necessary plumbing
facilities by an appropriately licensed plumber/backflow prevention device specialist at the
customer's expense. The backflow prevention device shall be maintained by the customer at his
expense and inspected annually by a licensed inspector. Copies ofthe annual inspection report must
be provided to the utility. Failure to comply with this requirement may constitule grounds for
termination olwater service with notice.

All customers or service applicants shall provide access to meters and utility cutoffvalves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to prolect and preserve the integrity ofthe public drinking water supply. Access to meters
and cutoffvalves shall be controlled by the provisions of l6 TAC $ 24. 169(c).

Where necessary to serve an applicant's property, the utility may require the applicant to provide it a
permanent recorded public utility easement on and across the applicant's real property sufficient to
provide service to that applicant.

Service applicants may be required to comply with any pre-condition to receiving service not printed
herein as may exist under PUC rule (customer service, health and safety, water conservation, or
environmental), USEPA rule, TWDB rule, local water or conservation district rule or health
department rule. Existing customers shall be required to comply with such rules, including
modification oftheir plumbing and/or consumption patterns, after notice.
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SECTION 2 20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

Customers must make meters accessible to the Utility and its personnel. If they do not, the Utility
may require the removal of the meter to another location according to l6 TAC d 24. 169(c) of the
PUC's rules. The Utility will give the customer the option of converting to a remote radio read meter
at the customer's expense in Iieu of bearing the cost ol relocating the meter and any Utility water
lines necessitated by the customer's actions. If the customer does not accept this option, the
customer will be charged for all incurred meter relocation costs. Befbre relocating the meter, the
utility must provide the customer with written notice of its intent to do so.

This notice must include information on lhe estimated cost olrelocating the meter, an explanation of
the condition hindering access and what the customer can do to correct that condition, and
information on how to contact the utility. The notice must give the customer a reasonable lenglh of
time to arrange for utility access so the customer may avoid incurring the relocalion cost. A copy of
the notice given to the customer shall be filed with the utility's records on the customer's account.

Customers shall not enclose meters with fences or other artificial barriers. lf there is a fence in front
of a meter, the customer shall install a gate or stile with 300 pound-load bearing capacity to enable
meter readers and service crews to obtain ready access to the utility's property.

PI IqLIC UTILITY COMMISSION OF TEXAS
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Water Utility Tariff Page No. I 7

SECTION 3,0 - EXTENSION POLICY

Section 3.01 - Standard Extcnsion Rerluirements

LINE EXTENSION AND CONSTRUCTION CHARGES No contribution in aid of conslruction
may be required ol any customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing of construction costs between the utility and the customer. or sharing of costs
between the customer and other applicants prior to beginning construction.

The utility will bear the full cost of any oversizing of water mains necessary to serve other customers
in the immediate area. The individual residential customer shall not be charged for any additional
production, storage, or treatment facilities. Contributions in aid of construction may not be required
of individual residential customers for production, storage, treatment, or transmission facilities
unless otherwise approved by the Commission under this specific extension policy.

COST UTILITY SHALL BEAR. Within its Certificate of Convenience and Necessity C'CCN")
service area, the utility will pay the cost of the first 200 leet of any water main or distribution line
necessary to extend service to an individual residential customer within a platted subdivision.
However, if the residential customer requesting serv'ice purchased the property after the developer
was notified of the need to provide facilities to the utility, the utility may charge for the first 200
feet. The utility must also be able to document that the developer of the subdivision refused to
provide facilities compatible with the utility's facilities in accordance with the utility's approved
extension policy after receiving a written request from the utility.

Developers may be required to provide contributions in aid of construction in amounts to furnish the
system with all facilities necessary to comply with the PUC's Rules.

This section contains the utility's specific extension policy that complies with the requirements
already stated under Section 3.01. It must be reviewed and approved by the Commission and in
compliance with PUC Rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent ofthe costs of
extending service to their property from the nearest transmission or distribution line even if that line
does not have adequate capacity to serve the customer. However, if the customer places unique.
non-standard service demands upon the system, the customer may be charged the full cost of
extending service to and throughout their property, including the cost of all necessary transmission
and storage lacilities necessary to meet the service demands anticipated to be created by that
property.

Developers may be required to provide contributions in aid of construction in amounts sufficient to
fumish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes of this tarifr a developer is one who subdivides or requests more than two meters on a
piece ofproperty. Commercial, industrial, and wholesale customers will be treated as developers.
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Water Utility Tariff Page No. l8

SECTION 3.20. SPECIFIC UTILITY EXTENSION POLICY

When an individual residential applicant requires an extension ofa main line beyond 200 feet, the
charge to that applicant shall be the actual cost of such extension in excess of 200 feet, plus the
applicable tap fee plus such other approved costs as may be provided in this tariff and/or PUC rules.

Residential tap fees may be increased by other unique costs not normally incurred as permined by
PUC rule. Larger meter taps shall be made at aclual cost associated with that tap which shall include
such extraordinary expenses.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC \ 24 163(d) and this tariff When a developer wishes to extend the
system to prepare to service multiple new connections, the charge shall be the cost of such extension,
plus a pro-rata charge based upon the capacities of production, transmission, storage, pumping and
treatment facilities, compliant with the TCEQ minimum design criteria, which must be committed to
such extension. As provided by l6 TAC $ 24.163(dX4), for purposes of this tariff, commercial,
industrial, and wholesale customers shall be treated as developers.

Unless expressly exempted by PUC rule or order, each point of use (as defined by 16 TAC
$ 24.3(25)) must be individually metered.

The imposition ofadditional extension costs or charges as provided by Sections 2.20 and 1.20 of this
tariff shall be subject to appeal as provided in this tarifr PUC rules, or the rules of such other
regulatory authority as may have jurisdiction over the utility's rates and services. Any applicant
required to pay for any costs not specifically set forth in the rate schedule pages ofthis tariff shall be
entitled to a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall have the right to appeal such costs to the PUC or such other regulatory authority
having jurisdiction over the utility's rates in that portion of the utility's service area in which the
applicant's property(ies) is located. Unless the PUC or other regulatory authority enters
interlocutory orders to the contrary, service to the applicant may be delayed until such appeal is
resolved.
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The utility adopts the administrative rules of the PUC, as amended from time to time, as its company
specific extension policy. These rules will be kept on file at the company's business ollice lbr
customer inspection during normal business hours. In the event of a conflict between the PUC's
amended rules and the provisions of this tariff, the amended rules shall prevail. Where necessary,
any conflicting provision of this tariff shall be deemed to have been superseded by the PUC rule in
question to the degree that the utility may conduct its lawful business in conformance with all
requirements of said rule.

Any applicant who places unique or non-standard service demands on the system may be required to
provide contributions in aid of construclion for the actual costs ofany additional facilities required to
maintain compliance with the TCEQ minimum design criteria for water production, treatment,
pumping, storage. and transmission



Aqua Texas. lnc. dba Aoua Texas

SECTION 3 20 - SPECIFIC UTll-lTY EXTENSION POLICY (Continued)

The Utility will provide a written service application form to the applicant for each request for
service received by the utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual applicant
Service applications forms will be available for applicant pick up at the utility's business office
during normal weekday business hours. Service applications will be sent by prepaid first class
United States mail to the address provided by the applicant upon request. Completed applications
should be returned by hand delivery in case there are questions which might delay fulfilling the
service request. Completed service applications may be submitted by mail if hand delivery is not
possible.

The utility shall serve each qualified service applicant within its CCN service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled within
the time limits prescribed by PUC rules once the applicant has met all conditions precedent to
achieving a qualified service applicant status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing ofthe delay, its cause, and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a "qualified service applicant" as

defined herein or by PUC rules.

The utility is not required to extend service to any applicant outside olits CCN service area and will
only do so, at the utility's sole option, under terms and conditions mutually agreeable to the utility
and the applicant and upon extension ofthe utility's certificated service area boundaries by the PUC.
Service applicants may be required to bear the cost ofthe service area amendment.

A "qualified service applicant" is an applicant who has: ( l) met all of the utility's requirements of
service contained in this tariff PUC rules and/or PUC order, (2) has made all payments for tap fees
and extension charges, (3) has provided all necessary easements and rights-of-way necessary to
provide service to the requested location, including staking said easements or rights-of-way where
necessary, (4) delivered an executed customer service inspection certificate lo the utility and (5) has
executed a customer service application for each location to which service is being requested.

Where a new tap or service connection is required, the service applicant shall be required to submit a
written service application and request that a tap be made. The tap requesl must be accompanied
with a plat, map, diagram, or written metes and bounds description of precisely where the applicant
desires each tap or service connection is to be made and, if necessary, where the meter is to be
installed, along the applicant's property line. The actual point of connection and meter installation
must be readily accessible to utility personnel for inspection, servicing and meter reading while
being reasonably secure fiom damage by vehicles and mowers. lf the utility has more than one main
adjacent to the service applicant's property, the tap or service connection will be made to the utility's
nearest service main with adequate capacity to service the applicant's full potential service demand.
lfthe tap or service connection cannot be made at the applicant's desired location, it will be made at
another locarion mutually acceptable to the applicant and the utility. If no agreement on location can
be made, applicant may refer the matter to the PUC for resolution. Unless otherwise ordered by the
PUC, the tap or service connection will not be made until the location dispute is resolved.
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Aqua Texas. lnc. dba Aqua Texas Water Utility Tariff Page No. 20

SECTION 3 20 - SPECIFIC UTILITY EXTENSION POLICY (Continued)

The utility shall require a developer (as defined by PUC rule) to provide permanent recorded public
utility easements as a condition ol service to any location within the developer's property. The
developer shall be required to obtain all necessary easements and rights-of-way required to extend
the utility's existing sewice facilities from their nearest point with adequate service capacity (as
prescribed by PUC rules and local service conditions) to and throughout the developer's property.
The easements shall be suflicient to allow the construction, installation, repair, maintenance, testing,
and replacement of anlr and all utility plant necessary to provide continuous and adequate service to
each and every potential service location within the propefly at full occupancy. Unless otherwise
restricted by law, well plant sites shall convey with unrestricted rights to produce water for public
drinking water supply. The developer shall be required to provide the utility with a minimum of a

160 ft. radius sanitary control easement or lee simple real propeny conveyance around the proposed
well sile acceptable to the PUC for each water well site to be located within the developer's property
or otherwise being obtained to serve the developer's property. Unless otherwise agreed to by the
utility, pipe line right-of-way easements must be at least 15 ft. wide to allow adequate room to
facilitate backhoe and other healy equipment operation and melers. Easements must be provided for
all production, storage, treatment, pressurization, and disposal sites which are sufficient to construct
and maintain all weather roads as prescribed by PUC rules All easements shall be evidenced, at
developer's expense, by recorded county-approved subdivision plat or by specific assignment
supported by metes and bounds survey from a surveyor licensed by the State ofTexas.

Prior to the extension of utility service to developers (as defined by PUC rules) or new subdivisions,
the Developer shall comply with the following:

(a) The developer shall make a written request for service to property that is to be
subdivided and developed. The developer shall submit to the utility a proposed plat on a
scale of one inch (1") to two hundred feet (200') for review and determination of
required easements, utility plant, and plant location. lf sewer service is requested, the
plat must contain elevation data. A reconcilable deposit in an amount set by the utility
may be required to cover preliminary engineering, legal and copy cost to be incurred by
the utility in reviewing and planning to meet this service request. The plat and/or
accompanying information shall identifr the type, location and number of houses and
other planned structures that will be requiring utility service. If other than residential
structures are to be located on the property, all other types of anticipated businesses and
their service demands shall be identified with specificity. All areas requiring special
irrigation and/or other unique water demands must be identified. To the extent
reasonably possible, this information must be precise so that adequate facilities can be
designed and constructed to meet all future sen'ice demands without hazard lo the
public, other utility customers and/or the environment.

(b) After the requirements oleasements and rights-of-way have been determined, a red line
copy will be returned by the utility to the developer for final plat preparation.
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Aqua Texas. lnc. dba Aqua Texas Water Utility Tariff Page No. 2l

SECTION 3 20 - SPECIFIC UTILITY EXTENSION POLICY (Continued)

(c) Copies of all proposed plats and plans must be submitted to the utility prior to their
submission to the county for approval to ensure that they are compatible with the
adequate long-term utility needs of potential service customers. Copies will be returned
after review by the utility so that necessary changes may be incorporated into the
developer's final submitted plat(s) and plans

(d) The utility shall be provided with three (3) certified copies ofthe final plat(s) approved
by the County Commissioners Cou(. At this 1ime, the utility will begin engineering the
facilities necessary to serve the property. Plans and specifications will be prepared and
submitted to the TCEQ by the utility il required by law. If further plat or plans changes
are necessary to accommodate the specific service needs of the property and the
anticipated customer demands, the developer will be so notified. Plat amendments must
be obtained by the developer. The developer shall be notified when all required TCEQ
or other governmental approvals or permits have been received. No construction of
utility plant which requires prior TCEQ plans approval shall be commenced until that
approval has been received by the utility and any conditions imposed by the TCEQ in
association with its approvals have been satisfied.

(e) The developer shall be required to post bond or escrow the funds necessary to construct
all required utility plant, except individual taps, meters, and sewer connections, required
to serve the property. Construction shall not commence until funds are available. Ifthe
construction is to be done in coordination with the phased development of the property,
funds must be provided in advance which are suffrcient to complete each phase. No
phase or facilities for any phase shall be constructed prior to the bonding or escrowing
ofall funds associated with that phase.

(0 At the sole option of the utility, the developer may be required to execute a Developer
Extension Contrao setting forth all terms and conditions of extending service to their
property including all contributions-in-aid of construction and developer
reimbursements, if any.

(g) The utility may require the developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the utility may abate
its construction activities until full development construction begins. If the developer
stops construction ofsubdivision improvements for any purpose, the utility may abate its
construction for a similar period

(h) As soon as the roads are rough cut and prior to paving, extension lines will need to be
constructed at each road crossing. The developer must notify the utility sufiiciently in
advance ofthis development stage to allow for the necessary utility construction without
disruption to other service operalions ofthe utility. Failure to provide adequate advance
notice and cooperation in the construction of necessary utility plant may result in
additional delays in obtaining service to the property. The developer shall be required to
pay for all additional costs of road boring or other remedial conslruction necessary to
install adequate utility plant throughout the affected property.
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Aqua Texas. lnc. dba Aqua Texas

SECTION 3 20 - SPECIFIC UTILITY EXI'ENSION POLICY (Continued)

(i) The developer, not the utility, shall insure that developer's employees, agents,
contractors, and others under its control coordinate their work or construction
throughout the property with the utility to insure the orderly and timely construction of
all utility plant necessary to serve the public.

(a) that the developer of the subdivision refused to provide facilities compatible with the
utility's facilities in accordance with the utility's approved extension policy after
receiving a written request from the utility; or,

(b) that the developer defaulted on the terms and conditions of a written agreement or
contract existing between the utility and the developer or the terms of this tariff
regarding payment for services, extensions, or other requirements; or in the event the
developer declared bankruptcy and was therefore unable to meet obligations; and,

(c) that the residential service applicant purchased the property lrom the developer after the
developer was notified of the need to provide facilities to the utility. A residential
service applicant may be charged the remaining costs of extending service to his
property; provided, however, thal the residential service applicant may only be required
to pay the cost equivalent to the cost ofextending the nearest water main. whether or not
that line has adequate capacity to serve that residential service applicant.

( I ) The residential service applicant shall not be required to pay for costs of main extensions
greater than 2" in diameter for water distribution.

(2) Exceptions may be granted by the Commission if:
(a) adequate service cannot be provided to the applicant using the maximum line sizes

listed due to distance or elevation, in which case, it shall be the utility's burden to
justif, that a larger diameter pipe is required for adequate service,

(b) larger minimum line sizes are required under subdivision platting requirements or
applicable building codes.

(3) If an exception is granted, the utility shall establish a proportional cost plan for the
specific extension or a rebate plan which may be limited to seven years to return the
portion ofthe applicant's costs for oversizing as new customers are added to ensure that
future applicants for service on the line pay at least as much as the initial service
applicant.
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Within its CCN service area, the utility shall bear the cost of the first 200 feet of any water main or
sewer collection line necessary to extend service to an individual residential service applicant within
a platted subdivision unless the utility can document:

The following criteria shall be considered to determine the residential service applicant's cost for
extending service:



Aoua Texas. lnc. dba Aqua Texas Water Utility Tariff Page No. 23

SECTION 3 20 - SPECIFIC UTILITY EXTENSION POLICY (Continued)

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certificated area, industrial, and
wholesale customers shall be treated as developers.

A service applicant requesting a one inch meler for a lawn sprinkler system to service a residential
lot is not considered nonstandard service.
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APPENDIX A -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy ofTCEQ approved Drought Contingency Plan)
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APPENDIX B - SAMPLE SERVICE AGREEMENT
(Utility must attach a sample servicc agrc€ment)
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The purpose ol this true-up/adjustment provision is to true-up and adjust Aqua Texas' authorized
Regional Pass-Through Gallonage Charge each year in an effon to provide the best opportunity for
regional revenue collected from the charge to align with certain types and amounts of pass{hrough
costs Aqua Texas has incurred in the preceding year for the region using a process that does not
require the expense ol a full rate proceeding. Additionally, this process is intended to ensure that
Aqua Texas balances the collections versus the pass-through cosls annually. The types of pass-
through costs that form the basis lbr the Regional Pass-Through Gallonage Charge may be regional
costs, fees. rates, and charges imposed by governmental entities, water authorities or districts having
jurisdiction over Aqua Texas or its operations or by non-affiliated third party water suppliers or
water rights holders selling water or water rights to Aqua Texas.

l) Regional Pass-Through Gallonage Charge true-up and adjustment calculations shall use
historic, actual gallons billed to all regional retail water customers in the previous completed
calendar year.

2) Amounts referred to in gallons shall be per 1,000 gallons, unless otherwise specified

3) Aqua Texas has provided alist of all expenses (see attached) to be included in the regional
pass through costs. The PUC has approved the attached list.

4) Aqua Texas shall only collect costs directly associated with the production of water in the
pass-through and specifically shall not include impact fees and other fees associated with
plant and equipment.

5) Normalization shall not be used in any pass through calculations

6) No charges by affiliates (as defined by the Texas Water Code) ol Aqua Texas shall be
included in the pass through.

7) True-up Report to the regulatory authority ("Report"): Between the end ofeach calendar year
and the lollowing February 28, Aqua Texas shall provide a Report that reconciles the total
Regional Pass-Through Gallonage Charge revenues billed during the previous completed
calendar year within the Nonh region to the total amount of all regional passed-through costs
incurred during that year as reflected in the general ledger. The Report shall include the
amount paid to each entity for allowed passed through costs, the names ofthe entities paid by
Aqua Texas, and the total ofcosts incurred requested for the purpose ofan adjusted Regional
Pass-Through Gallonage Charge. Any supporting documentation shall be attached to the
report. Aqua Texas may submit information regarding new district charges in the Report
(other than fines or penalties - see 4 above). New district charges associated with newly
acquired systems shall not be included unless otherwise approved in a rate determination or
proceeding. Aqua Texas will not include new purchase water agreements unless approved in
a rate proceeding.
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Resional Pass-Throueh Gallonaee Charge True' uo/Adiustment Provision and Reoort
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APPENDIX- C (Continued)
Aqua Texas - \orth Reqion Water [Ttilitv Tariff

Resional Pass-Throush (;allonaee C'harse True. up/Adiuslmenl Prol'ision and Report

8) The true-up calculation lor a completed calendar year Report shall be as follows:
a) Regional Pass-Through Gallonage Charge revenues billed during completed calendar

year..... .. .. .... ...............$xxxx
b) Regional passed-through costs actually incurred during completed calendar

year................... ...............$xxxx
c) Difference between a) and b) ... ......... ................$XXXX

where, a) - b) = c)

Annual Regional Pass-Through Gallonage Charge recalculations shall follow the following
formula:

b) Same as b) above........ ......$XXXX
c) Same difference as c) above........ .. . .. . .. . -. ..... .................$XXXX
d) Total adjusted regional pass-through costs subject to adjusted Regional Pass-Through

Gallonage Charge............... ..........................$XXXX

\i'here. b) - c) = d)

Divided by:
Actual historic gallons billed to all regional cuslomers in completed calendar
year................. $xxxx

Equals:
Regional Pass-Through Gallonage Charge as adjusted SXXXX

where d) = e) - f)

Notice ofany adjustments to the pass-through will be sent to the PUC or regulatory authority
and to the affected customers. Notice to the customers may be in the form ofa billing insert
and must track the language required in l6 TAC { 24.25(bX2XFXiiXVI).
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APPENDIX- C (Continued)
Aoua TexAs - North n Water I Itilitv Tariff

Reeional Pass-Throush Gallonaee Charse True.uo/Adiustment Provision and Reoort

9) With the Report Aqua Texas files on February 28 setting forth its calculation and supponing
documentation for its adjusted Regional Pass-Through Gallonage Charge in accordance with
5) and 6) above, Aqua Texas shall include a tariff page that incorporates the adjusted
Regional Pass-Through Gallonage Charge reflected in the Report. Aqua Texas shall
implement the adjusted filed rate as follows.
a) Aqua Texas will bill the adjusted Regional Pass-Through Gallonage Charge for service

rendered on or afler March I each year and thereafter until the rate is modified.
b) The first bill received each year incorporating the adjusted Regional Pass-Through

Gallonage Charge will be prorated to apply the adjusted charge to service during those
days in the billing cycle on or after March L

c) The PUC or a successor agency with authority to regulate investor-owned utility rates
(regulatory authority) shall review the Report and provide the results of its review to
Aqua Texas in writing within 45 days after Aqua Texas submits the Report. Ilno written
response is provided to Aqua Texas during that time, the adjusted Regional Pass-Through
Gallonage Charge filed with the Report shall stand until modified.

d) The PUC may dispute the calculation or supporting documentation as presented in the
Report. If so, Aqua Texas and the PUC shall work in good faith to attempt resolution of
the dispute.

e) The process of implementing the Regional Pass-Through Gallonage Charge True-
up/Adjustment and the regulatory authority's review of same is an informal proceeding
and not a contested case hearing. However, il a dispute between Aqua Texas and the
regulatory authority cannot be resolved through negotiation, only the PUC or Aqua Texas
may request a hearing on Regional Pass-Through Gallonage Charge true-
upvadjustments. It shall not be considered a rate case under the Texas Water Code or
PUC (or other regulatory authority) rules, and Texas Water Code $ 13. 187 shall not
applv

f) In the event of a dispute or hearing concerning the Regional Pass-Through Gallonage
Charge reflected in the tariff page filed with the Report, the filed rate shall be considered
effective on an interim basis and previous charges will be adjusted in the next annual
true-up, except that adjustments to the pass-through exceeding 50 percent may require
immediate refunds or credits as directed by the regulatory authority. ll the filed rate is
modified pursuant to dispute or hearing resolution, a replacement tariff page shall be filed
with the regulatory authority reflecting the modified rate.

g) Notwithstanding the procedures outlined herein, if the Report indicates an increase to
Aqua Texas' Regional Pass+hrough Gallonage Charge is appropriate for the calendar
year assessed, Aqua Texas may elect not to implement the increase. Aqua Texas will
submit a written notification of such an election with the Repon, indicating the amount of
foregone pass through revenues. Foregone pass through revenues due to such election
shall not be collected.

h) This pass through provision is not intended to negate any authority granted to the
regulatory authority.
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APPENDIX- C (Continued)
Aoua Texas - North Resion Water Utilitv Tariff

Resional Pass-Throueh Gallonase Charee True. uo/Adiuslment Provision and Report
(Continued)

Aqua Texas regional pass-through approved entity list

Entities on the list as of 2/8/2015

The regulating commission approved the pass throuSh ofcosts per contract or permit, existing as of
12/31/2014, for base rates and gallonage charges made by the following entities.

North Resion - Water:
Bethesda Water Supply
Cash Special Utility District
Fort Worth, City of
Granbury, City of
Kilgore, City of
Longview, City of
MacBee SUD
Palestine, City of
Waco, City of
Walnut Creek SUD
Lakes Cities MUA
Southern Trinity GCD
Upper Trinity GCD
Neches and Trinity Valley GCD
North Texas GCD
Northem Trinity GCD
Prairielands GCD
Red River GW
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