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completely resolve the violations set forth by this Agreed Order in this action. However, 
the Commission shall not be constrained in any manner from requiring corrective 
actions or penalties for other violations that are not raised here. Administrative penalty 
payments shall be made payable to "TCEQ" and shall be sent with the notation"Re: Aqua 
Utilities, Inc., Docket No. 2013-2123-PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Officb, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 90 days after the effective date of this Agreed Order, begin negotiating a 
water purchase contract that will enable the Facility to comply with the MCL for 
TrHM within 1,095 days of the effective date of this Agreed Order, in accordance 
with 30 TEX. ADMIN. CODE § 290.45; 

b. Within 105 days after the effective date of this Agreed Order, submit written 
certification as described in Ordering Provision 2.k, below to demonstrate 
compliance with Ordering Provision No. 2.a.; 

c. Within 1,095 days after the effective date of this Agreed Order, return to 
compliance with the MCL for TI'HM, in accordance with 30 TEX. ADMIN. CODE 
§ 290.115; and 

d. Within 1,110 days after the effective date of this Agreed Order, submit written 
certification as described in Ordering Provision No. 2.k. below, and include 
detailed supporting documentation including photographs, receipts, and/or other 
records to demonstrate compliance with Ordering Provision No. 2.c. 

In lieu of Ordering Provision Nos. 2.a. through 2.d: 

e. Within 120 days after the effective date of this Agreed Order, complete a 
feasibility study, or update an existing feasibility study, and submit a written 
report or engineering study conducted by a Texas registered professional 
engineer regarding the results of the feasibility study to evaluate the necessary 
corrective actions designed to achieve compliance with the MCL for TrHM. The 
report shall include a tentative schedule describing additional studies, tests, or 
other methods that may be utilized for the completion of necessary corrective 
actions within 1,095 days after the effective date of this Agreed Order. If the 
Respondent purchases or sells water, a copy of the puchase water contract must 
be submitted with the feasibility study report or engineering study. The 
evaluation shall be sent to the addresses listed in Ordering Provision No. 2.k.; 
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f. Within 135 days -after the effective date of this Agreed Order, submit written 
certification as described in Ordering Provision No. 2.k. below to demonstrate 
compliance with Ordering Provision No. 2.e.; 

g. Within 180 days after the effective date of this Agreed Order, submit an 
acceptable written plan, including a proposed schedule, to the Executive Director 
that provides for the completion of an alternate water source or treatment 
technology to the addresses listed in Ordering Provision No. 2.k.; 

h. Within 180 days after the effective date of this Agreed Order, and on a semi-
annual basis thereafter, submit progress reports to the addresses listed in 
Ordering Provision No. 2.k. below. These reports shall include information 
regarding actions taken to provide water which meets the MCL for TI'HM; 

i. Within 195 days after the effective date of this Agreed Order, submit written 
certification as described in Ordering Provision No. 2.k. below to demonstrate 
compliance with Ordering Provision No. 2.g.; 

j. Within 1,095 days after the effective date of this Agreed Order, return to 
compliance with the MCL for TI'HM, in accordance with 30 TEX. ADMIN. CODE 
§ 290.115; and 

k. Within 1,110 days after the effective date of this Agreed Order, submit written 
certification as described below, and include detailed supporting documentation 
including photographs, receipts, and/or other records to demonstrate compliance 
with Ordering Provision No. 2.j. The certification shall be notarized by a State of 
Texas Notary Public and include the following certification language: 

"I certify under penalty of law that I have personally examined and am familiar 
with the information submitted and all attached documents, and that based on 
my inquiry of those individuals immediately responsible for obtaining the 
information, I believe that the submitted information is true, accurate and 
complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment for knowing 
violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 
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with a copy to: 

Public Drinking Water Section Manager 
Water Supply Division, MC 155 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

and to: 

Technical Review and Oversight Team 
Water Supply Division, MC 159 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

3. The provisions of this Agreed Order shall apply to and be binding upon the Respondent. 
The Respondent is ordered to give notice of the Agreed Order to personnel who maintain 
day-to-day control over the Facility operations referenced in this Agreed Order. 

4. The Executive Director may grant an extension of any deadline in this Agreed Order or in 
any plan, report, or other document submitted pursuant to this Agreed Order, upon a 
written and substantiated showing of good cause. All requests for extensions by the 
Respondent shall be made in writing to the Executive Director. Extensions are not 
effective until the Respondent receives written approval from the Executive Director. 
The determination of what constitutes good cause rests solely with the Executive 
Director. 

5. The Executive Director may refer this matter to the Office of the Attorney General of the 
State of Texas ("OAG") for further enforcement proceedings without notice to the 
Respondent if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Agreed Order. 

6. This Agreed Order shall terminate five years from its effective date or upon compliance 
with all the terms and conditions set forth in this Agreed Order, whichever is later. 

7. This Agreed Order, issued by the Commission, shall not be admissible against the 
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1) 
enforce the terms of this Agreed Order; Or (2) pursue violations of a statute within the 
Commission's jurisdiction, or of a rule adopted or an order or permit issued by the 
Commission under such a statute. 

8. This Agreed Order may be executed in separate and multiple counterparts, which 
together shall constitute a single instrument. Any page of this Agreed Order may be 
copied, scanned, digitized, converted to electronic portable document format ("pdf"), or 
otherwise reproduced and may be transmitted by digital or electronic transmission, 
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including but not limited to facsimile transmission and electronic mail. Any signature 
affixed to this Agreed Order shall constitute an original signature for all purposes and 
may be used, filed, substituted, or issued for any purpose for which an original signature 
could be used. The term "signature" shall include manual signatures and true and 
accurate reproductions of manual signatures created, executed, endorsed, adopted, or 
authorized by the person or persons to whom the signatures are attributable. Signatures 
may be copied or reproduced digitally, electronically, by photocopying, engraving, 
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any 
other means or process which the Executive Director deems acceptable. In this 
paragraph exclusively, the terms "electronic transmission 1, " owner", "person", "writing", , 

aftd "written" shall have the meanings assigned to them under TEX. Bus. ORG. CODE 
§ 1.002. 

9. The Chief Clerk shall provide a copy of this Agreed Order to each of the parties. By law, 
the effective date of this Agreed Order is the third day after the mailing date, as provided 
by 30 TEX. ADMIN. CODE § 70·10(b) and TEX. GOV'T CODE § 2001.142. 
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SIGNATURE PAGE 

AS COMMISSION ON ENVIILONMENTAI 

the~o~nission 

1-*n230'#\0~-z ,+ 
For the Executive Director O 

614 IiY 
Date 

I, the undersigned, have read and understand the attached Agreed Order in the matter of Aqua 
Utilities, Inc. I am authorized to agree to the attached Agreed Order on behalf of Aqua Utilities, 
Inc., and do agree to the specified terms and conditions. Ifurther acknowledge that.the TCEQ, 
in accepting payment for the penalty amount, is materially relying onsuch representation. 

I understand that by entering into this Agreed Order, Aqua Utilities, Inc. waives certain 
procedural rights, including, but not limited to, the right to formal notice of violations addressed 
by this Agreed Order, notice of an evidentiary hearing, the right to an evidentiary hearing, and 
the light to appeal. I agree to the terms of the Agreed Order in lieu of an evidentiary hearing. 
This Agreed Order constitutes full and final adjudication by the Commission of the violations set 
forth in this Agreed Order. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 
· Greater scrutiny of any permit applications submitted; 
• Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
· Increased penalties in any future enforcement actions; 

Automatic referral to the Attorney General's Office of any future enforcement actions; 
and 

• TCEQ seeking other relief as authorized by law, 
In addition, any falsifiealig]fof any compliance documents may rekult in ciiminal prosecution. 

I, ke rt UL bu-1 k mi,#L 
Name (Printed or typed) 
Authorized Representative of 
Aqua Utilities, Inc, 

/ / 7 ko /¢ 
Datf // 

7r C g I J -uf-
Title 

Instructions: Send the oilginal, signed Agreed Order with penalty payment to the Financial Administration 
Division, Revenue Operations Section at the address in Section III, Paragraph 1 of this Agreed Order. 

~
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Bryan W. Shaw, Ph.D., P.E., Chau·nmn 
Toby Hakei, Commissioner 
Jon Nieimann, Comi,rissioner 
Richard A. Hyde, P.E., becutive Directm 3%94?! , /,1 PWS_2270173_CO_20171025-Plan Ltr 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Po#ution 

October 25, 2017 

Mr. Joe W. Lane, P.E. 
Collier Consulting, Inc. 
590 East Southloop 
Stephenville, Texas 76401 

Re: Hill Country Northwest Cherry Hollow - Public Water System ID No. 22 70173 
Proposed Radionuclide Treatment System - West Plant 
Engineer Contact Telephone: (254} 966-8741 
Plan Review Log No. P-10032017-014 

rte',' Travis County, Texas 4 d t,-l. 

CN602787509; RN101502730 

Dear Mr. Lane: 3 X AI 'i·.iz 

On October 3, 2017, the Texas Commission on Environmental Quality (TCEQ) received planning 
material with your letter dated August 31, 2017 for the proposed radionuclide treatment 
system for the above referenced public water system. Additional and revised planning materials 
were received on October 16, 2017 via email. Based on our review of the information submitted, 
the project generally meets the minimum requirements of Title 30 Texas Administrative Code 
(TAC) Chapter 290 - Rules and Regulations for Public Water Svstenls and is conditionally 
approved for construction if the project plans and specifications meet the following 
requirement: 

1. All the conditions stated in TCEQ letter dated July 21, 2017 granting an exception 
request to innovative/alternative treatment shall still be met by this project. 

2. This submittal constitutes notification of the change in treatment as required by 30 TAC 
Section 290,117(i)(9)(B). In accordance with 30 TAC Section 290,117(d)(2)(E), systems 
that change treatment or have the addition or deletion of a source of water may be 
required by the TCEQ to conduct additional monitoring to ensure that the system 
maintains minimal levels of corrosion. Based upon this change in treatment, the TCEQ is 
removing any previous approvals for reduced Lead and Copper Rule monitoring 
frequency and requiring your ,system to return to routme sampling for two consecutive 
six-month periods. The new two consecutive six-month sampling schedule will be 
changed to the next viable sampling period by a TCEQ lead and copper program 
coordinator. If you have any questions or concerns about the new sampling schedule 
please contact the lead and copper program at 512-239-4691. Required monitoring is: 

a) Routine Tap Sampling: Lead and copper tap sampling during two consecutive 
six-month periods [290.117(c)(2)(A)(il)], 

b) Water Quality Parameter Sampling: Water quality parameters (WQPs) 
monitoring at the frequency and locations in the following table and during the 
same timeframe as the two consecutive 6-month lead and copper tap sampling 
noted above. 

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • tceq.texas.gov 

How is our customer service? teeq. texas.gov/customersurvey 
printed on recycled paper using vegetable-l,ascd ink 

0104 



Mr. Joe W. Lane, P.E. 
Page 2 
October 25, 2017 

WQP List 
• PH 
• Total Alkalinity (as 

CaC03) 
• Calciurn 

Location Frequency 
Routine number Quarterly 
of distribution 
sites and all entry 
points 

• Calcium (as CaCO3) 
• Chloride 
• Iron 
• Manganese 
• Sodium 
• Sulfate 
• Conductivity 
• TDS 
• temperature 
• orthophosphate or 

silica 

Note: Orthophosphate (measured as phosphate-phosphorous (PO4-P)) must be 
measured only when an inhfbitor containing a phosphate compound is used; 
inhibitors that contain phosphate include orthophosphate and polyphosphate. 
Sflica must De measured only when an inhibitor containing silicate compound is 
used. 

After successful monitoring with no Action Levels Exceedances you will eligible to have 
a reduced monitoring schedule again if new sources or new treatment are not added. 

As stated above, WQPs will be required for all entry points and distributions sites during 
four quarters durmg the two consecutive 6-month lead and copper tap sampling. Please 
provide a signed and sealed engineering report (see attached engineering report outline 
guidance) within 7 months of the start date o f the first six month period on the results 
of the first two quarter of WQP samples and the first six-month tap sample results and a 
discussion on the corrosiveness of the treated water from the change in treatment. The 
report shall be submitted to: 

Vera Poe, RE. 
Plan Review Team, MC-159 

Texas Commission on Environmental Quality 
P.O. Box 13087 

Austin, Texas 78711-3087 

The submittal consisted of five sheets of engineering drawings and technical specifications. The 
approved project consists of: 

• Two (2) WRT treatment skids utilizing Z-88® and Z-92® (if needed) to treat total flow of 
200 gallons per minute (gpm) from water wells (Well Nos. 1, 2 and 7); 

• New pump building to house new treatment and existing gas chlorination system; 
• Relocation and modifications of the existing yard piping and dislnfection feed systems 

to accommodate new treatment system; 
• Electrical controls; and 
• Various valves, fittings and related appurtenances. 
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This approval is for the construction of the above listed items only. Any wastewater 
components contained iII this design were not considered. 

The Hill Country Northwest Cherry Hollow public water supply system provides water 
treatment. 

The project is located at existing water plant site located at approximately 580 feet northwest 
of the intersection of Sandy Ridge Lane and lindeman Loop in Travis County, Texas, 

An appointed engineer must notify the TCEQ's Region 11 Office in Austin at (512) 339-2929 
when construction will start. Please keep in mind that upon completion of the water works 
project, the engineer or owner will notify the commission's Water Supply Division, in writing, as 
to its completion and attest to the fact that the completed work is substantially in accordance 
with the plans and change orders on file with the commission as required in 30 TAC Section 
290.39(h)(3). 

Please refer to the Plan Review Team's Log No. P-10032017-014 in all correspondence for this 
project. 

Please note for future submittals: In order to determine if a new source of water or a new 
treatment process results in corrosive or aggressive finished water that may endanger human 
health, we are requesting additional sampling and analysis of lead, alkalinity (as calcium 
carbonate), calcium (as calcium carbonate) and sodium in addition to the required chemical test 
results for public water system new sources. We are requiring these additional sampling resnlts 
as listed in our currently revised checklists (Public Well Completion Data Checklist for Interim 
Use - Step 2 and Membrane Use Checklist - Step 2) which can be found on TCEQ's website at 
the following address: 

ht t os://www,tceq,1 exas.gov/drinkinizwatcr/udpubs.html 

Please include these additional sampling results in well completion submittals, membrane use 
submittals, and other treatment process submittals. 

New surface water sources will need to also include lead, total dissolved solids, pH, alkalinity 
(as calcium carbonate), chloride, sulfate, calcium (as calcium carbonate) and sodium with the 
analysis required in 30 TAC Section 290.41(e)(1)(F). 

Please complete a copy of the most current Public Water System Plan Review Submittal form for 
ally future submittals to TCEQ. Every blank on the form must be completed to minimize any 
delays in the review of your project, The document is available on TCEQ's website at the 
address shown below. You can also download the most current plan submittal checklists and 
forms from the same address. 

httvs://www.tcea.texas.ffov/drinkingwater/udnubs.html 

For future reference, you can review part of the Plan Review Team's database to see if we have 
received your project. This is available on TCEQ's website at the following address: 

hl ms://www, tcca.texas. jzov/drinkinjzwater/Dlanrev,html/#status 

You can download the latest revision of 30 TAC Chapter 290 - Rules and Regulations for Public 
Water Systems from this site. 
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If you have any questions concerning this letter or need further assistance, please contact 
KamaI Adhikari at (512)239-0680 or by email at kamal, adhikari@tceq.texas.gov or by 
correspondence at the following address: 

Plan Review Team, MC-159 
Texas Commission on Environmental Quality 

P.O. Box 13087 
Austin, Texas 78711-3087 

Aincerely, 

'Plan Review *am 
Plan and Technical Review Section 

I Water Supply Division 
Texas Commission on Environmental Quality 

-t/QL»* 
Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

VP/JL/KA/db 

CC: Hill Country Northwest Cherry Hollow - Attn: Water Utilities Official, 1106 Clayton Lane, 
Suite 400W, Austin, TX 78723-2476 
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bcc: TCEQ Central Records PWS File 2270173 P-10032017-014 
TCEQ Region No. 11 Office - Austin 
TCEQ PWSINV, MC-15 5 
TCEQ Plan Review Team - Attn.: Troy Richardson 

0108 



Ilt-van W Sh,iw, Ph i) , PM, (71(Juinu,i 
Trib) :;akei, (.'ommibsli)ner 
Jon N[erm<inn, (. (.,j~ll;;~awum·/· 

I < i < har ' d A . l Ode , P E , Ma Uhpe At er · tru ' 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Frorei·tm:/ Teraq ?w Reduc·?nc uncl Prepcndtiq A,ihmon 

September 27, 2016 

Mr. Scot Foltz, Environmental Compliance Manager RECEIVED 
Aqua Utilities, Inc. 
1106 Clayton Lane ::1 1 .t , , %, 

Austin, Texas 78723 
TXADMIN-AUSTIN Re: Proposed Agreed Order 

Hill Country Northwest Cherry Hollow; RNio15O273O 
Public Water Supply ID No. 2270173 
Docket No. 2016-0624-PWS-E; Enforcement Case No. 52258 
FOR SETTLEMENT PURPOSES ONLY 

Dear Mr. Foltz: 

The Executive Director of the Texas Commission on Environmental Quality ("Commission" or 
"TCEQ") is pursuing an enforcement action against Aqua Utilities, Inc. for violations of the 
Texas Health & Safety Code and Commission Rules. These violations were discovered during a 
rccord review conducted from April 7, 2016 through April 11,2016, and documented in a letter 
dated April 21, 2016, from the TCEQ Austin Regional Office. 

Please find enclosed a proposed agreed order which we have prepared in an attempt to expedite 
this enforcement action. The order assesses an administrative penalty of Nine Hundred Ninety-
Nine Dollars ($99g). We are proposing a one-time offer to defer One Hundred Ninety-Nine 
Dollars ($199) of the administrative penalty if you satisfactorily comply with all the ordering 
provisions within the time frames listed. Therefore, the administrative penalty to be paid is 
Eight Hundred Dollars ($800). The order also identifies the violations that we are addressing 
and identifies specific technical requirements necessary to resolve them. 

Ifyou have any questions regarding this matter, we are available to discuss them in a conference 
in Austin or over the telephone. Ifwe reach agreement in a timely manner, the TCEQ will then 
proceed with the remaining procedural steps to settle this matter. These steps iuclude 
publishing notice of the proposed order in the Texas Register, and scheduling the matter for 
approval by the Commission. We believe that handling this matter expeditiously could save 
Aqua Utilities, Inc. and the TCEQ a significant amount of time, as well as the expense associated 
with litigation. 

Enclosed for your convenience is a return envelope. If you agree with the order as proposed, 
please sign and return the original order and the penalty payment (check payable to "TCEQ" 
and referencing Aqua Utilities, Inc., Docket No. 2016-0624-PWS-E) to: 

P.< ) Be.\ iu,)8; • Atibtlll 'j'fj\}i'I 787 t-31)87 ' 512-239-IOOf] • teeq lc\as K{)\ 

Ilow liollt Cllbtonwr ietviee') Iccq Icxcti gov./rllstomergm·ven 
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Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

Should you believe you are unable to pay the proposed administrative penalty, you may claim 
financial inability to pay part or all of the penalty amount. In order to qualify for financial 
inability to pay, the penalty must exceed $3,600 and be greater than 1% of annual gross 
revenues. Ifthisisthe case, please contact us immediately to obtain a list of financial disclosure 
documents that must be submitted within 30 days of the receipt of this letter. These documents, 
once properly completed and submitted, will be thoroughly reviewed to determine if we agree 
with the claim of financial inability. Please be aware that if financial inability is proven to the 
satisfaction of staff, discussions pertaining to the penalty amount adjustment will focus only on 
deferral and not on waiver of the penalty amount. 

You may be able to perform or contribute to a Supplemental Environmental Project ("SEP"), 
which is a project that benefits the environment, to offset a portion of your penalty. Ifyou are 
interested in performing a SEP, you must agree to the penalty amount and submit 
a SEP proposal within 30 days of receipt of this proposed order. 

For additional information about the types of SEPs available and eligibility 
eriteria, please go to the TCEQ's web site link at http://www.tceq.texas.gov/legal/sep/ 
or contact the Enforcement Coordinator listed below. 

Please note that any agreements we reach are subject to final approval in accordance with 
30 TEX. ADMIN. CODE § 70.10(a). 

Ifwe cannot reach a settlement of this enforcement action oryou do not wish to 
participate in this expedited process, we will proceed with enforcement under the 
Commission's Enforcement Rules, 30 TEX. ADMIN. CODE ch. 70· Specifically, if the 
signed order and penalty are not mailed and postmarked within 60 days from the 
date of this letter, your case will be forwarded to the Litigation Division and this 
settlement offer, including the penalty deferral, will no longer be available. The 
enforcement process described in 30 TEX. ADMIN. CODE ch. 70 requires the staff to prepare and 
issue an Executive Director's Preliminary Report and Petition to the Commission. If you would 
like to obtain a copy of 30 TEX. ADMIN. CODE ch. 70, or any other TCEQ rules, the rules 
themselves and the agency brochure entitled Obtaining TCEQ Rules CGI-032) are located on our 
agency website at http://www.tceq.texas.gov for your reference. If you would like a hard copy of 
this brochure mailed to you, you may call and request one from the Central Office Publications 
Ordering Team at (512) 239-0028. 
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For any questions or comments about this matter or to arrange a meeting, please contact 
Ms. Sarah Kim of my staff at (512) 239-4728. 

Sincerely, 

6~an Hani?M)n, Manager 
Enforcement Division 
Texas Commission on Environmental Quality 

MH/sk 

Enclosures: Proposed Agreed Order, Return Envelope, Penalty Calculation Worksheet, Site 
Compliance History 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

IN THE MAITER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUAUTILrnES, INC, 
RNioi502730 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2016-0624-PWS-E 

I. JURISDICTION AND STIPUIATIONS 

On , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority of TEX. HEALTH & 
SAFETY CODE ch . 341 . The Executive Director of the TCEQ , through the Enforcement Division , 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply located two miles north of 
Nameless Road on Lindeman Lane near Jonestown, Travis County, Texas (the 
"Facility"). The Facility provides water for human consumption, has approximately 316 
service connections, and serves at least 25 people per day for at least 60 days per year. 
As such, the Facility is a public water system as defined in 30 TEX. ADMIN. CODE 
§ 290·38(6g). 

2. The Executive Director and the Respondent agree that the TCEQ has jurisdiction to enter 
this Order pursuant to TEX. WATER CODE § 7.002 and TEX. HEALTH & SAFETY CODE 
§ 341.049, and that the Respondent is subject to TCEQ's jurisdiction. The TCEQ has 
jurisdiction in this matter pursuant to TEX. WATER CODE § 5.013 and TEX. HEALTH & 
SAFETY CODE § 341 . 031 because it alleges violations of TEX . HEALTH & SAFETY CODE ch . 
341 and the rules of the TCEQ. 

3· The occurrence of any violation is in dispute and the entry of this Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
('fAllegations"), nor of any statute or rule. 

4. An administrative penalty in the amount of $999 is assessed by the Commission in 
settlement of the violations alleged in Section II ("Allegations"). The Respondent paid 
$800 of the penalty and $1gg is deferred contingent upon the Respondent's timely and 
satisfactory compliance with all the terms of this Order. The deferred amount shall be 
waived only upon full compliance with all the terms and conditions contained in this 
Order. If the Respondent fails to timely and satisfactorily comply with any of the terms 
or requirements contained in this Order, the Executive Director may demand payment of 
all or part of the deferred penalty amount. 
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5. The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX, ADMIN. 
CODE § 70.10(a). Any notice and procedures, which might otherwise be authorized or 
required in this action, are waived in the interest of a more timely resolution of the 
matter. 

6. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Order. 

7. This Order represents the complete and fully-integrated agreement of the parties. The 
provisions of this Order are deemed severable and, if a court of competent jurisdiction or 
other appropriate authority deems any provision of this Order unenforceable, the 
remaining provisions shall be valid and enforceable. 

8. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

II. ALLEGATIONS 

During a record review conducted from April 7,2016 through April 11, 2016, an investigator 
documented that the Respondent: 

1. Failed to provide two or more service pumps that have a total capacity of at least 2.o 
gallons per minute ("gpm") per connection at each pump station or pressure plane, in 
violation of 30 TEX, ADMIN, CODE § 290.45(b)(1)CD)(iii) and TEX. HEALTH & SAFETY CODE 
§ 341.0315(c). Specifically, the East Plant had two service pumps, but one of the pumps 
was non-operational for over a year. 

2. Failed to provide an elevated storage tank capacity of ioo gallons per connection or a 
pressure tank capacity of 20 gallons per connection, in violation of 30 TEX. ADMIN. CODE 
§ 290·45(b)(1)(D)(iv) and TEX. HEALTH & SAFETY CODE § 341.0315(c). Specifically, it was 
documented that the Facility has 316 service connections and has no elevated storage 
capacity or pressure tank capacity, which isa 100% deficiency. 

3. Failed to provide emergency power that will deliver water at a rate ofo.35 gpm per 
connection to the distribution system in the event of the loss of normal power supply, in 
violation of 30 TEX. ADMIN. CODE § 290.45(b)(1)(D)(v) and TEX. HEALTH & SAFETY CODE 
§ 341.0315(c). Specifically, the Respondent failed to provide an emergency power 
source, such as a back-up geuerator, which is required for facilities that have inadequate 
elevated storage and serve 250 or more service connections. 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegations"). 
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IV· ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Section I, Paragraph 4· The 
payment of this penalty and the Respondent's compliance with all of the requirements 
set forth in this Order resolve only the allegations in Section II. The Commission shall 
not be constrained in any manner from requiring corrective action or penalties for 
violations which are not raised here. Penalty payments shall be made payable to "TCEQ" 
and shall be sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2016-0624-
PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 180 days after the effective date ofthis Order: 

i. Provide a minimum elevated storage capacity of loo gallons per 
connection or a minimum pressure tank capacity of 20 gallons per 
connection, in accordance with 30 TEX. ADMIN. CODE § 290.45; 

ii. Provide a minimum of two or more service pumps that have a total 
capacity of 2.o gpm per connection or that have a total capacity of at least 
i,ooo gpm and the ability to meet peak hourly demands with the largest 
pump out of service, whichever is less, at each pump station or pressure 
plane, in accordance with 30 TEX. ADMIN. CODE § 290.45; and 

iii. Provide emergency power that will deliver water at a minimum of o.35 
gpm per connection to the distribution system, in accordance with 30 TEX. 
ADMIN. CODE § 290.45· 

b. Within 195 days after the effective date of this Order, submit written certification, 
and include detailed supporting documentation including photographs, receipts, 
and/or other records to demonstrate compliance with Ordering Provision Nos. 
2.a.i through 2.a.iii. The certification shaI] be signed by the Respondent and shall 
include the following certification language: 

"I certify under penalty of law that I have personally examined and 
am familiar with the information submitted and all attached 
documents, and that based on my inquiry of those individuals 
immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
am aware that there are significant penalties for submitting false 
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information, including the possibility of fines and imprisonment 
for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC i49A 
Texas Commission on Environmental Quality 
P,O, Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Austin Regional Office 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5 The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other document submitted pursuant to this Order, upon a written and 
substantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Executive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director. Extension 
requests shall be sent to the Order Compliance Team at the address listed above. 

6. This Order, issued by the Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (i) enforce the terms 
of this Order; Or (2) pursue violations of a statute within the Commission's jurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 

7. This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Any page of this Order may be copied, scanned, digitized, 
converted to electronic portable document format ("pdf'), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and electronic mail. Any signature affixed to this Order shall 
constitute an original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signatnre" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signatures are attributable. Signatures may be copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
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lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terms: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under TEX. BUS. ORG. CODE § 1.002. 

8. The effective date of this Order is the date it is signed by the Commission. A copy of this 
fully executed Order shall be provided to each of the parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission Date 

For the Executive Director Date 

I, the undersigned, havereadand understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation, 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 
• Greater scrutiny of any permit applications submitted; 
· Referral of this case to the Attorney General's O ffice for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
· Increased penalties in any future enforcement actions; 
· Automatic referral to the Attorney General's Office of any future enforcement actions; 

and 
TCEQ seeking other relief as authorized by law. 

In addition, any falsification of any compliance documents may result in criminal prosecution. 

Signature Date 

Name (Printed or typed) 
Authorized Representative of 
Aqua Utilities, Inc. 

Title 

Instructions: Send the original, signed Order with penalty payment to the Financial Administration Division, 
Revenue Operations Section at the address in Section IV, Paragraph 1 of this Order. 

C] jfmailing address has changed, please check this box andprouide the new address below: 
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Penalty Calculation Worksheet (PCW) 
Policy Revision 4 (Apnl 2014) PCW Revision March 26, 2014 

Assigned 25-Apr-2016 
PCW 2-May-2016 Screenirlg! 29-Apr-2016 I _ _EPA Du?| | 

RESPONDENT/FACILITY INFORMATION 
Respondent Aqua Utilities, Inc. 

Reg. Ent. Ref. No. RN 101502730 
Facivty/Sile Region 11-Austin 

CASE INFORMATION 
Enf./Case ID No. 52258 

Docket No. 2016-0624-PWS-E 
Media Program(s) Pub[ic Water Supply 

Multi-Media 

Mljor/Minor SourceIMajor 

No. of Violations 3 
Order Type 1660 

Government/Non-Profit No 
Enf. Coordinator Sarah Kim 

EC's Team Enforcement Team 2 
Admiq.Penalty $ Llm#Mlnlmuml $50 I Maximllm I $1,000 I 

Penalty Calculation Section 
TOTAL BASE PENALTY ( Sum of violation base penalties ) SubtotaI 1 \ 

ADJUSTMENTS (+/-) TO SUBTOTAL 1 
Subtotals 2-7 are obtained by multiplying the Total Base Penatty (Subtolal 1) by the Indicated percentage. 
Compliance History ' 11 . 00 / o Adjustment Subtotais 2 , 3 , & 7 \ 

Enhancement for one NOV with the same/similar violations and three Notes NOVs with disslmitar violations. 

$900 

*991 

Culpability NO O.0% Enhancement Subtotal 4 I $01 

Notes The Respondent does not meet the culpability criteria. 

Good Faith Effort to Comply Total Adjustments Subtotaj 5 \ $ 0 

Economic Benefit 
Totai EB Amounts 

Estimated Cost of Compliance 

Subtota; 6 ~ $0 
*10,786 
&85.000 

0.0% Enhancement• 
'*Capped at the Total EB $ Amount 

SUM OF SUBTOTALS 1 - 7 Final Subtotai \ $ 999 

OTHER FACTORS AS JUSTICE MAY REQUIRE | o.0%1 Adjustment | $0 
Reduces or enhances the Final Sublotal by the indicated percentage. 

Notes 

Final Penalty Amount j $ 999 

STATUTORY LIMIT ADJUSTMENT Final Assessed Penalty \ $ 999 

IDEFERRAL 20 . 0 % Reduction Adjustment \ "$ 199 
Reduce5 the Final Assessed Penalty by the Indicated pcrcentaae. 

Notes Deferral offered for expedited settlement. 

PAYABLE PENALTY I $800 
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Screening Date 29-Apr-2016 
Respondent Aqua Utilities, Inc, 
Case ID No, 52258 

Reg. Ent. Reference No. RN101502730 
Media [Statutel Public Water Supply 

Enf. Coordinator Sarah Kfm 

Docket No. 2016-0624-PWS-E PCW 
Policy REV)Won 4 (April 2014) ~ 

PCW Re ,· 8 # on March 26 , 2014 ~ 

Compliance History Worksheet 
>> Compliance History Site Enhancement ( Subtotal 2 ) 

Component Number of... Number Adjust. 
Written notices of violation ("NOVs") with same or similar violations as those in 

NOVs the current enforcement action ( number of NOVs meeting criteria ) 

Other written NOVs 
Any agreed final enforcement orders containing a denial of liability ( number of 
orders meeting criteria ) 

1 5% 

3 6% 

O 0% 

Orders 

Judgments 
and Consent 

Decrees 

Convictions 

Emissions 

Audits 

Any adjudicated final enforcement orders, agreed final enforcement orders 
without a denial of liability, or default orders of this state or the federal 
government, or any final prohibltory emergency orders issued by the commission 
Any non-adiudlcated final court judgments or consent decrees containing a denial 
of liability of this state or the federal government lnumber of judgments or 
consent decrees meeting criteria) 
Any adjudicated final court judgments and default judgments, or non-adjudicated 
final court Judgments or consent decrees without a denial of liability, of this state 
or the federal government 
Any criminal convictions of this state or the federal government lnumber of 
counts) 
Chronic excessive emissions events ( number of events ) 
Letters notifying the executive director of an intended audit conducted under the 
Texas Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 
1995 ( number of audits for which notices were submitted ) 
Disclosures of violations under the Texas Environmental, Health, and Safety Audit 
Privilege Act , 74th Legislature , 1995 lnumber of audits for which violations were 
disclosed ) 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

Environmental management systems in place for one year or more NO 0% 

Other 

Voluntary on-site compliance assessments conducted by the executive director 
under a special assistance program 
Partidpation in a voluntary pollution reduction program 
Early compliance with, or offer of a product that meets future state or federal 
government environmental requirements 

No 0 % 

No 0% 

No 0% 

>> Repeat Violator (Subtotal 3) 

| N/A ~ 
>> Compliance History Person Classification (Subtotal 7) 

| Satisfactory Performer 

>> Compliance History Summary 

Adjustment Percentage (Subtotal 2) \ 11% 

Adjustment Percentage ( Subtotal 3 ) \ 0 % 

Adjustment Percentage ( Subtotal 7 ) ~ 0 % 

Compliance Enhancement for one NOV with the same/similar violations and three NOVs with dissimilar 
History violations. 
Notes 

Total Compliance History Adjustment Percentage (Subtotals 2, 3, & 7) \ 114 
>> Final Compliance History Adjustment 

Final Adjustment Pefgeptage *capped at loq~ \ llO/o 
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Screening Date 29-Apr-Z016 Docket No. 2016-0621-PWS-E PCW 
Respondent Aqua Utilities , Inc . PN «. y Revi € ion 4 ( April 3014 ) ~ 
Case ID No . 52258 PCW Revision March 26 . 2014 I 

Reg. Ent. Reference No. RN101502730 
Media [Statute] public Water Supply 

Enf. Coordinator Sarah Kim 
Violation Number 1 __.|~ 

Rule Cite(s) 30 Tex. Admin, Code § 290.45(b)(1)(D)(lll) and Tex. Health & Safety Code § 
341.0315(c) 

Failed to provide two Or more service pumps that have a total capacity of at least 

Violation Description 2.0 gallons per minute ("gpm") per connection at each pump station or pressure 
plane. Specifically, the East Plant had two service pumps, but one of the pumps 

was non-operational for over a year. 

Base Penalty' $1,000 

>> Environmental, Property and Human Health Matrix-*w.,ea--- -
Harm 

Release Major Moderate Minor 
OR Actual I || I 

Potential t X 11 1 Percent ~ 30,0%1 

>>Programmatic Matrix .4> _ •1#~E~L/kt iJ.·1.fLL 
Falsification Major Moderate Minor 

Il " jl 1 Percent i 0,0%1 

Without adequate service pump capacity, customers of the water system could experience water Matrix outages and backflow problems exposing persons served by the Facility to contaminants that Notes would exceed levels protective of human health. 

Adjustmentf $7001 

I S300~ 

Violation Events 

Number of VIolation Eventsll 1 li 1 " 22 I Number of violation days 

daily 
week:y 
ntonthly x 
quarterly Violation Base Penaltv~ $3001 

semiannual 
annual 

.ingte event 

One monthly event Is recommended, calculated from the date of the investigation, April 7, 2016, 
to the screening date, April 29, 2016, 

Good Faith Efforts to Comply 1 0.0%1 Reduction | $0| 
£2fore NOE/IJ,JV NOE/NOV to EDPRP/Settternent Offer 

Extraordinary 

Ordina iy 
N/A x 

Notes 
The Responder,t does not meet the good faith criteria for 

this violation. 

Violation Subtota $3001 

Economic Benefit (EB) for this violation Statutory Limit Test ' 

Estimated EB Amount| $605] Violation Final Penalty Totall $333 

This violation Final Assessed Penalty (adjusted for limits)| $333 
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Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc. 
Case ID No. 52258 

Reg. Ent. Reference No. RN10150273o 
Media Public Water Supply 

Violation No. 1 

Item Cost Date Required Final Date Yrs Interest Saved 

Percent Interest 

R.01 
Onetime Costs 

Years of 
Depreciation 

15 
EB Amount 

Ite rn Descri ption 

Delayed Costs t 
EquTprnent Il I O.00 SO &O so 

Euildlngs Il I 0.00 iO $3 $0 
Other (as needed) Il 0.00 $0 SO $0 

tnglnaarlng/Construction ----£5.000----)1--4.Aua=20-1 S- 26-ADr-2017 1.73 929 4576 lr'A: q 

Land l| 0.00 $0 n/a $0 
Record Keeping System I| 0.00 $0 n/a SO 

Training/Sampling Il I 0.00 SO n/a $0 
Remediation/Disposal I| | O.00 SO n/a'' 10 

Permlt¢osts H 1 0.00 SO nla *0 
Other (as needed) Il | 0.00 SO n/8 $0 

The delayed cost includes the estimated amount to repair or replace the service pump and provide a total 
Notes for DELAYED costs service pump capacity of 2.0 gpm per connection, calculated from the date of the investigation initially 

documenting the violation to the estimated date of compliance I 

Avoided Costs 
Disposal 

Personnel 
Inspection/Reporting/Srmpling 

supplies/Equipment 
Financial Assurance [2] 

ONE-TIME avoided costs [3] 
Other (as needed) , 

ANNUALIZE ~1] avoided costs before c ntering item (except -or one-time avokled costs) 
li - l l n.oo so *0 sO : 
I I 0.00 $0 *0 50 
I l 0.00 %0 $0 $0 

I 0.00 $0 *0 't0 
I l 0.00 50 So $0 
I Il 0,00 %0 50 to 
t It I 0.00 sO *0 $0 

NOte5 for AVOIDED costs 

Approx. Cost of Compliance ~ $5,0001 TOTAL| $6051 ~ 
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Screening Date 29-Apr-2016 Docket No. :016-0624-PWS-E PCW 
Respondent Aqua Utilities , Inc . Poky Rej ' Gion 4 ( April 2014 ) 
Case ID No . 52258 PCW Revis , on March 26 , 2014 

Reg. Ent. Reference No. RN 101502730 
Media [Statute] Puttic Water Supply 
Enf. Coordinator Sarah Kim 

Violation Number I 2 0 
Rule Cite(s) 30 Tex. Admin. Code § 290.45(b)(1)(D)(Iv) and Tex, Hea~th & Safety Code § 

341.0315(c) 

Failed to provide an elevated storage tank capacity of 100 gallons per connection or 

Violation Description a pressure tank capacity of 20 gallons per connection. Specifically, the Facility has 
316 service connections and has no elevated storage capacity or pressure tank 

capacity, which Is a 100% deficiency. 

Base Penalty~ *lr000I 
>> Environmental, Property and Human Health Matrix 

Harm 
Release !·18)0 Moderate Minor 

OR Actual 11 I 
Potenl,al - x M I Percent ~ 30.0°/d 

>>Programmatic Matrix 
Falsification Major Moderate Minor 

~* . a ¢ I Il Il Il I Percent ~ 0.09/o~ 
l *fiis' 

Malrlx 
Notes 

Failure to provide adequate elevated storage or pressure tank capacity may cause low pressure 
problems or outages and could expose persons served by the Facility to contaminants that would 

exceed levels protective of human health, 

Adjustment ~ S70O~ 

53001 

Violation Events »1¥* .-1-,g~../Fp.~:1& 

Number of Violation Events l 1 I 22 INumberofviolatlon days 

daily 
weekly 
monthly x 
quarterly -

semiannual 
annual 

gngle event 

Violation Base Penalty~ $300 

One monthly event k recornrnended, calculated from the date of the Investigation, April 7, 2016, to 
the screening date, April 29, 2016. 

Good Faith Efforts to Comply o.00/o 1 Reductbn ~ $·0~ 
Fefore NOE/NOV NOE/NOV to EDPMP/Settlement Offer 

Extraordinary ] 
Ordinaryl ~ 

N/A x I 

Note5 
The Respondent does not meet the good faith criteria for 

this violation. 

Violation Subtotall 

Economic Benefit (EB) for this violation Statutory Linlit Test 

Estimated EB Amount~ $1,210I Violation Final Penalty Total I 

This violation Final Assessed Penalty (adjusted for limits}l 
ts,C 37'%7·#Mrg1*L I --:=_ ·Jpip -* - i- I/;. t. 

S300~ 

$3331 

S333| 
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Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc. 
Case ID No, 52258 

Reg. Ent. Reference No. RN 10150273O 
Media Public Water Supply 

Violation No. 2 
~ Percent Interest Years of 

Depreciation 
15 

Item Cost Date Required Fina] Date Yrs Interest Saved Onetime Costs EB Arnount 
Item Description 

Delayed Costs 
Equipment M 0.00 $0 Bo 50 

Buildings Il . 0.00 $0 50 50 
Other (as needed) . Il 0.00 $0 $0 50 

enoincorino/Construction . $10,r)00 hl 4-Aito-2015 24-Apr-2017 1.73 $58 *l,153 $1,210 
Land Il 0.00 $0 n/a *0 

Record Keeping System 1| | .. . O 00 *O n/a SO 
Training/Sarnpling Il I 0.00 *0 n/a SO 

Remediation/Disposal Il I 0.00 go n/a' so 
Permit Costs Il I 0.00 50 n/a $0 

Other (as needed) 11 I 0.00 SO n/a $0 

Notes for DELAYED costs 
The delayed cost Includes the estimated amount to provide an elevated storage tank capacity of 100 

gallons per connection or a pressure tank capacity of 20 gallons per connection, calculated from the date 
of the investigation initially documenbng the violation to the estimated date of compliance. 

Avoided Costs 
Disposal 

Personnel 
Inspection/Reportlng/Sampling 

Supplies/Equipment 
Financial Assuranea [2] 

ONE-TIME avoided costs [3] 
Other (as needed) 

ANNUALIZE [l] avoided costs before £ nterlng item (except =or one-time avoided costs) 
It Il i 0.00 $0 $0 to 
M NI'W. I 0.00 40 $0 SO 
Il Il I 0.00 so so 30 ! 
Il 11 1 0,00 SO $0 $0 
Il # j 0,00 £0 $0 $0 
1 I| 1 0.00 90 $0 *0 
It Il I 0.00 ¢0 $0 SO 

Notes for AVOIDED costs 

Approx, Cost of Compliance ~ $10,oool TOTAL| $1,210I 
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Screening Date 29-Apr-2016 Docket No. 2016-0624-PWS- E PCW ' 
Respondent Aqua Utilities , Inc . Pot < v Revision 4 ( AprA 2014 ) 

Case ID No. 52259 PCW Rei·is,on March 26, 2014 

Reg. Ent. Reference No. RN 101502730 
Media [Statute] Pubiic Water Supply 

Enf. Coordinator Sarah Kim 
Violation Number.. 3 

Rule Cite(5) 30 Tex. Admin. Code § 290.45(b)(1){D)(v) and Tex. Heath & Safety Code § 
341.0315(c) 

· Failed to provide emergency power that w]Il deliver water at a ,ate of 0,35 gpm per 
connection to the distribution system in the event of the Ioss of normal power 

violation Description supply. Specifically, the Respondent failed to provide arj emergency power source, ' 
such as a back-up generator, which is required for facilities that have Inadequate 

elevated storage and serve 250 or more service connections. 

Base Penalty~ Sl.ooo 

>> Environmental, Property and Human Health Matrix 
Harm 

Release Major Moderate Minor 
OR Actual il li i 

Potential- x-- U... Il Percent ~ 30 0%~ 

>>Programmatic Matrix 
Felsificatlon f·laJor Moderate Minor 

„ " Percent ~ 0.0%1 

Matrix Failure to provide emergency power could cause water outages and ekpose persons served by the 
Notes Facility to contamlnants which would exceed levels protective of human health. 

- Adjustmentl 1700~ 

S300 

Violation Events 

Number of Violation EventsL 1 -1 1 22 IINumber of violation days 

daily 
weekly 
nionthi x 
quarterly Violation Base Penaltyl $300~ 

semiannua; 
annual 

single event 

One monthly event Is recommended, calculateci from the date of the investigation, April 7, 2016, to 
the screening date, April 29, 2016. 

Good Faith Efforts to Comply 0.0%1 je· Reduction ~ $0 
E efore NOE/NOV NOE/NOV to EDPRP/Settlement Offer 

Extraordinary - I 
Ordinary -

N/A x 

Notes 
T-he Respondent does not meet the good faith criteria for 

this violation. 

Violation Subtotall 

Economic Benefit (EB) for this violation Statutory Limit Test 

Estimated EB Amount| $8,471I Violation Final Penalty Totall 

This violation Final Assessed Penalty (adjusted for limits) | 

$300 

$333 

$3331 
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Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc, 
Case ID No. 52258 

Reg. Ent. Reference No. RN 10150273o 
Media Public Water Supply 

Violation No. 3 
~ Percent Interest Years of 

Depreciation 

Item Cost Date Required Final Date Yrs Interest Saved onetlme Costs EB Amount 
Item Description 

Delaved Costs 
Equipment 

Building g 
Other (as needed) 

Engineering/Construction 
Land 

Record Keeping System 
Training/Sampling 

Remedlatlon/Disposal 
Permit Costs 

Other (es needed) 

$70.000 Il 4-Aua-2015 26-Aer-2017.I 1.73 S403 58,068 58,471 
Il I 0.00 $0 50 50 
Il l 0.00 so so $0 
" I 0.00 $0 SO £0 
Il I 0.00 SO :n/a so 
Il I o.oo to n/a so 
Il I 0.00 50 n/a $0 

l 0.00 SO n/a 50 
!0.00 SO n/a $0 

11 I 0.00 t;0 'f/a to 

The delayed cost Includes the estimated amount to purchase an emergency power source which would ' 
Notes for DELAYED costs deliver water at a minimum of 0.35 gpm per connection, calculated from the date of the Investigation ~ 

initially documenting the violation to the estimated date of compliance. I 

Avoided Costs 
DIsposa[ 

Personnel 
Inspection/Reporting/Sampling 

Supplies/Equipment 
Financial Assurance [2] 

ONE-TIME avoided costs [3] 
Other (as needed) 

ANNUALIZE [l] avoided costs before entering item (except -or one-time avoided costs) ~ 
I Il 0.00 50 5,0 50 | 

Il 0.00 So $0 $0 l 
I Il , 0.00 50 $0 SO I 
I Il 0.00 so $0 $0 I 
I Il I 0.00 $0 $0 $0 l 

Il I 0.00 *0 so $0 1 ! 
' t O·00 @0 so $O i 

Notes for AVOIDED costs 

Approx. Cost of Compliance ~ *70,000] TOTAL~ $8,471| 
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The TCEQ is committed to accessibility, 
To request a more accessible version of this report, please contact the TCEQ Help Desk et (512) 239-4357. 

......l.mi 

TCEQ Compliance History Report 
Compliance History Report for CN602787509, RN101502730, Rating Year 2015 which includes Compliance History (CI-1) 
components from September 1, 2010, through August 31, 2015. 

Customer, Respondent, CN602787509, Aqua Utilities, Inc. ClaSSificatiOn: SATISFACTORY Rating: 6.34 
or Owner/Operator: 
Regulated Entity: RN101502730, HILL COUNTRY Classlfication: NOT APPUCABLE Rating: N/A 

NORTHWEST CHERRY HOLLOW 
Complexity Points: N/A Repeat Violator: N/A 

CH Group: 14 - Other 

Location: 2 MILES NORTH OF NAMELESS ROAD ON LINDEMAN LANE NEAR JONESTOWN, TRAVIS COUNTY, TEXAS 

TCEQ Region: REGION 11 - AUSTIN 

ID Number(s): 
PUBLIC WATER SYSTEM/SUPPLY REGISTRAT10N 2270173 
Compliance History Period: September 01,2010 to August 31,2015 Rating Year: 2015 Rating Date: 09/01/2015 

Date Compliance History Report Prepared: August 18,2016 

Agency Decision Requiring Compliance History: Enforcement 

Component Period Selected: August 18, 2011 to August 18, 2016 

TCEQ Staff Member to Contact for Additional Information Regarding This Compliance History. 

Name: Sarah Kim Phone: (512) 239-4728 

Site and Owner/Operator History: 
1) Has the site been in existence and/or operation for the full five year compliance period? YES 
2) Has there been a (known) change in ownership/operator of the site during the compliance period? NO 

Components (Multimedia) for the Site Are Listed in Sections A-J 

A. Final Orders, court judgments, and consent decrees: 
N/A 

B. Criminal convictions: 
N/A 

C. Chronic excessive emissions events: 
N/A 

D. The approva[ dates of investigations (CCEDS Irv. Track. No.): 
N/A 

E. Written notices of violations (NOV) (CCEDS Inv. Track. No.): 
A notice of violation represents a written allegation of a violation of a specific regulatory requirement from the commission to a 
regulated entity. A notice of violation is not a final enforcament action, nor proof that a violation has actually occurred. 

1 Date: 08/25/2015 (1268930) 
Self Report? NO Classification : Moderate 
C[tation: 30 TAC Chapter 290, SubChap.er D 290.41(c)(3)(O) 
Description: Failure to protect well unit with an Intruder-resistant fence to prevent possible 

contamination or damage to f 'cilities by trespassers. 
Self Report? NO Classification: Minor 
Citation: 30 TAC Chapter 290, SubChac,ter D 290.45(b)(l)(D)Oil) 
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Description: Failure to have two or more pumps having a totp j capacity of 2.0 gpm per 
connection or that have a total capacity of 1,00(. Jpm and the ability to meet 

peak hourly demands with lhe largest purnp ouC,f service. 
Self Report? NO Clas' ification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.45(b)(1 J))(iv) 
Description: Failure to provide an elevated storage capacity c 100 gallons per connection or a 

pressure tank capacity of 20 gallons per connect ,n. 
Self Report? NO Clad 4fication: Minor 
Citation: 30 TAC Chapter 290, SubChapter D 290.45(b)(1~:D)(v) 
Description: Faflure to provide emergency power or an eleval)d storage capacity of 100 

gallons per connection. 
Self Report? NO Clas .ification: Minor 
Citation: 30 TAC Chapter 290, SubChapter F 290.109(c) 
Pesmiptjon: Failure to collect samples for total coljform, feci coliform, E. coli, or other fecal 

Indicator organisms at the location and frequenc as directed by the TCEQ. 

2 Date: 10/29/2015 (1328914) 
Self Report? NO Cla: .ification : Moderate 
Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)(i 

5A THSC Chapter 341, SubChapter A 341,0315( ; 
Description: GA MCL 2Q2015 - During the 2nd quarter of 20. F the system violated the 

maximum contaminant level for gross alpha with a RAA of 16 pCI/L, 

3 Date: 02/02/2016 (1328914) 
Self Report? NO Claf .ification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)(:. 

5A THSC Chapter 341, SubChapter A 341,0315( , 
Description: GA MCL 3Q2015 - During the 3rd quarter of 201 the system violated the 

maximum contaminant level for gross alpha witt a RAA of 17 pCI/L 

4 Date: 03/29/2016 (1328914) 
Self Report? NO Clai Afication Moderate 
Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)(:. 

5A THSC Chapter 341, SubChapter A 341.0315() 
Description: GA MCL 4Q2015 - During the 4th quarter of 201 - the system violated the 

maximum contaminant level for gross alpha witt a RAA of 17 pCl/L. 

F. Environmental audits: 
N/A 

G. Type of environmental management systems (EMSs): 
N/A 

H. Voluntary on-site compliance assessment dates: 
N/A 

I. Participation in a voluntary pollution reduction program: 
N/A 

J. Early compliance: 
N/A 

Sites Outside of Texas: 
N/A 
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TEXAS COMMISSION ON ENVIRONMENTAL QIJALJTY 
P, m( cnnv l't'\ill h, Rrdm·mu and Prri,rutmu PWAmim 

December 20, 2016 

Mr. Robert L. Laughman, President 
Aqua Utilities, Inc. 
1106 Clayton Lane Suite 4OOW 
Austin, Texas 78723-2476 

X ADMIN~AUSC4N 

Re: Aqua Utilities, Inc. ; RN1o15O273O 
Docket No. 2016-0669-PWS-E; Case No. 52318 

This letter is a courtesy notice to inform you that the above-referenced Agreed Order issued by 
the Texas Commission on Environmental Quality ("TCEQ") has been transferred to the 
Enforcement Division's Compliance Monitoring Section. 

Please review the ordering provisions to ensure you comply with the requirements of the Order 
in a timely manner. The deadline for the last technical requirement November 23, 2019. Please 
be aware that most orders require a notarized certification of compliance. The TCEQ may 
initiate additional enforcement action should compliance documentation be deficient or 
delinquent. 

Compliance documentation should be submitted by mail to: 

Compliance Monitoring Section, Enforcement Division 
Attn: Brandon Cook, MC 14gA 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

Please reference Docket No. 2016-066g-PWS-E in your correspondence. If you have any 
questions, please contact me by phone at (512)239-4593, by fax at (512)239-4562, or by email at 
Brandon.Cookoi,Tceq.'1'exas.gov. 

Sincerely, ' i,1 (/#. ' /..:JtriIF 
L/'. !, 

Brandon Cook, Enforcement Coordinator 
Enforcement Division 
Enclosed: A copy of the Agreed Order. 

Mr. Scot Foltz, Compliance Manager, Aqua Utilities, Inc., 1106 Clayton Lane Suite 
400'W, Austin, Texas78723-2476 

P() Box 131387 ' Au·tir, Te>.,l:4 'btill 3()87 • -, ]:, v,<i<) looo • tceq le,xeis yo\ 

Hn,# 'E t-m! i·lt~~(,ttlvr .,el; tce" trrtl teuis.gov/ciUomrtsuney 
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Plos. ~tjD LiD_ DIGIIC)9 _ANAL ORDER 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

INTHEMATTEROFAN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILITIES, INC. 
RNioi5O2730 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2016-0669-PWS-E 

On NOV 0 2 2016 , the Texas Commission on Environmental Quality ("the 
Commission" or l,TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority of TEX. HEALTH & 
SAFEIY CODE ch, 341, The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent presented this Order to the Commission. 

The Respondent understands that it has certain procedural rights at certain points in the 
enforcement process, including the right to formal notice of violations, notice of an evidentiary 
hearing, the right to an evidentiary hearing, and a right to appeal. By entering into this Order, 
the Respondent agrees to waive all notice and procedural rights. 

It is further understood and agreed that this Order represents the complete and fully-integrated 
agreement of the parties. The provisions of this Order are deemed severable and, ifa court of 
competent jurisdiction or other appropriate authority deems any provision of this Order 
unenforceable, the remaining provisions shall be valid and enforceable. The duties and 
responsibilities imposed by this Order aro binding upon the Respondent. 

The Commission makes the following Findings of Fact and Conclusions of Law: 

I. FINDINGS OF PACT 

1. The Respondent owns and operates a public water supply located off of Sandy Ridge, 
north of Lindeman Loop near Jonestown, Travis County, Texas (the "Facility"), The 
Facility provides water for hnman consumption, has approxhnately 316 service 
connections, and serves at least 25 people per day for at least 60 days per year. As such, 
the Facility is a public water system as defined in 30 TEX, ADMIN. CODE § 2go.38(69). 

2. During a record review conducted on April 11, 2016 through April 29,2016, TCEQ staff 
documented that the running annual average concentrations of gross alpha particle 
activity were 16 pico(Juries per liter ("pCi/L") for the second quarter of 2015, 17 pCi/L for 
the third quarter of 2015, and 17 pCi/L forthe fourth quarter of 2015· 
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II. CONCLUSIONS OF IAW 

1. As evidenced by Fincling of Fact No. 1, the Respondent is subject to the jurisdiction ofthe 
TCEQ pursuant to TEX. HEALTH & SAFETr CODB ch. 341 and the rules of the TCEQ. 

2. As evidenced by Finding of Fact No. 2, the Respondent failed to comply with the 
maximum contaminant level («MCL») of 15 pCi/L for gross alpha particle activity, based 
on the running annual average, in violation of 30 TEX. ADMIN. CODE § 290.108(f)(1) and 
TEX. HEALTH & SAFETY CODE§341,0315(C). 

3. Pursuantto TEX. HEALTH & SAFETYCODE § 341.049(©, the TCEQ has the authority to 
assess anadminislrative penalty against the Respondent for violations of state statutes 
within the TCEQ's jurisdiction, for violations of rules adopted under such statutes, or for 
violations of orders or permits issued under such statutes, 

4. An administrative penalty in the amount of $351 is justified by tlie facts recited in this 
Order, and considered in light of the factors set forth in TEX. HEALTH & SAFETY CODE 
§341.049(b).The amount of $351 iS deferred contingent upon the Respondent's timely 
and satisfactory compliance with all the terms ofthis Order and shall be waived only 
upon full compliance with all the terms and conditions contained in this Order. If the 
Respondent fails to timely and satisfactorily comply with any requirement contained in 
this Order, the Executive Director may demand payment of all or part of the 
condilionally deferred penalty. 

III. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Conclusion of Law No. 4 for 
violations of state statutes and rules of the TCEQ. The payment of this penalty and the 
Respondent's compliance with all the requirements set forth in this Order resolve only 
the matters set forth by this Order in this action. The Commission shall not be 
constrained in any manner from requiring corrective actions or penalties for violations 
that are not raised here. Penalty payments shall be made payable to "TCEQ" and shall be 
sent with Lhe notation "Re: Aqua Utilities, Inc., Docket No. 2016-0669-PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commissioii on Environmental QuaHty 
P.O. Box 13088 
Austin, Texas 78711-3088 
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2. The Respondent shall undertake the following technical requirements: 

a. Within 120 days after the effective date of this Order, complete a feasibility study, 
or update an existing feasibility study, and submit a written report or engineering 
study conducted by a Texas registered professional engineer regarding the results 
of the feasibility study to evaluate the necessary corrective actions designed to 
achieve compliance with the MCL for gross alpha particle activity. The report shall 
include a tentative schedule describing additional studies, tests, or other methods 
that may be utilized for the completion ofnecessary corrective actions within 1,095 
days after the effective date of this Order. If the Respondent purchases or sells 
water, a copy of the pucbase water contract mustbe submitted with the feasibility 
study report or engineering study. The evaluation shall be sent to the addresses 
listed in Ordering Provision No. 2.g. 

b, Within 135 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.g below to demonstrate compliance with 
Ordering Provisicm No. 2.a, 

c. Within 180 days after the effective date of this Order, submit an acceptable written 
plan, including a proposed schedule, to the Executive Director that provides for the 
completion of an alternate water source or treatment technology to the addresses 
listed in Ordering Provision No. 2.g, 

d. Within 180 days after the effective date of this Order, and on a semi-annual basis 
thereafter, submit progress reports to Ute addresses listed in Ordering Provision 
No. 2.g below. These reports shall include information regarding actions taken to 
pivvide water which meets the MCL for gross alpha particle activity. 

e. Within 195 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.g below to demonstrate compliance with 
Ordering Provision No. 2.C, 

f. Within 1,095 days after the effective date of this Order, return to compliance with 
the MCL for gross alpha particle activity, in accordance with 30 TEX. ADMIN. CODE 
§ 290.108, 

g. WiUiin 1,1]o days after the effective date of this Order, submit written 
certification as described below, and include detailed supporting documentation 
including photographs, receipts, and/or other records to demonstrate compliance 
with Ordering Provision No. 2.f. The certification shall be signed by the 
Respondent and shall include the following certification language: 

"I certify underpenalty of law that I have persoually examined and 
am familiar with the information submitted and all attached 
documents, and that based on my inquiry of thc,se individuals 
immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
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am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment 
for lcnowing violations. 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P,O, Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Public Drinking Water Section Manager 
Water Supply Division, MC 155 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5. The Executive Director may grant an extension of any deadline in this Order or in ally 
plans report, or other document submitted pursuant to this Order, upon a written and 
substantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Executive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director. Extension 
requests shall be sent to the Order Compliance Team at the address listed above, 

6. The Executive Director may, without further notice or hearing, refer this maiter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforceinent 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms in this Order. 

7· This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions.set forth in this Order, whichever is later, 

8. This Order, issuedbythe Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Commission's jurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 
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9. This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Any page of this Order may be copied, scanned, digitized, 
converted to electronic portable document format ("pdf'), or otherwise reproduced and 
may be transmitted by digital or electronic transmissionl including but not limited to 
facsimiletransmission and eleclronic mail. Any signature affixed to this Order shall 
constitute au original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signature" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or autborized by the person or 
persons to whom the signatures are attributable, Signatures may be copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithograpbing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terms: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under TEX. BUS. ORG. CODE § 1.002. 

10, The effective date of this Order is the date it is signed by the Commission. Acopy ofthis 
fully executed Order shall be provided to each of the parties, 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

.,\%«LA.<,~~*.u··~ 
For th~~~ntnission Date 

A\#NafM-Qk; J A-/jAAk#~.ub~~ R 12' IU 
for th*j}{ecutive Dir(;Aor u Date 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting paylnent for the penalty amount, is materially relying 
on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount may result in: 

A negative impact on compliance history; 
• Greater scrutiny of any permit applications submitted; 

Referral of this case to the Attorney General's Office for contempt, injunctive relief, 
additional penalties, and/or attorney fees, or to a collection agency; 

• Increased penalties in any future enforcement actions; 
• Automatic referral to the Attorney General's Office of any future enforcement actions; 

and 
l'CEQ seeking other relief as authorized by law. 

iy compliance documents may result in criminal prosecution. 

Ut·t (V / P- Qo/~;~ 
Dats,/ 

ff e,%.\4'uA,t 
Name (Printed or typed} Title 
Authorized Representative of 
Aqua Utilities, Inc. 

In addition, any falsificalionhfaI 

AK Signqcure 

Instructions: Send the original, signed Order with penalty payment to the Financial Administmtion Division, 
Revenue Opcl·Ations Section at the address in Section III, Paragraph 1 of this Order, 

E] (f mailing address has changed, please check this box andprouide the new address below: 
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Jon Niermann, Commissioner 
Richard A. Hyde, P.E., Executive Director 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventtng Pollution 

April 18, 2017 RBGWVED 

Mr. Clarence L. Littlefield, P.E. 
Southwest Engineers, Inc. 
307 Saint Lawrence Street 
Gonzales, Texas 78629 

APR 2 4 tOll 

TX ADMIN-AUSTIN 

Re: Ingram Water Supply - Public Water System ID No. 1330011 
Proposed Water Well No.10 
Engineer Contact Telephone: (830) 672-7546 
Plan Review Log No. P-02172017-136 
Kerr County, Texas 

CN6015 70773; RN102689163 

Dear Mr. Littlefield: 

On February 17, 2017, the Texas Commission on Environmental Quality (TCEQ) received 
planning material with your letter dated February 14, 2017, for the proposed Water Well No.10 
for the above referenced public water system. Based on our review of the information 
submitted, the project generally meets the minimum requirements of Title 30 Texas 
Administrative Code (TAC) Chapter 290 - Rules and Regulations for Public Water Svstems and 
conditionally approved for construction if the project plans and specifications meet the 
following requirements: 

Four corrosive indices (Modified Larson's Ratio Langelier Saturation Index, Ryznar Stability 
Index and the Aggressive Index) will be used to calculate corrosivity of the water from new 
source(s). Corrosive or aggressive water could result in aesthetic problems, increased levels 
of toxic metals, and deterioration of household plumbing and fbctures. If the water appears 
to be corrosive, the system will be required to conduct a study and submit an engineering 
report that addresses corrosivity issues or may choose to install corrosion control 
treatment before use may be granted. All changes in treatment require submittal of plans 
and specifications for approval by TCEQ. 

Texas Water Code Section 36.0015 allows for the creation of groundwater conservation districts 
(GCDs) as the preferred method of groundwater management. GCDs manage groundwater in 
many counties and are authorized to regulate production and spacing of water wells. Public 
water systems drilling wells within an existing GCD are responsible for meeting the GCD's 
requirements. The authorization provided in this letter does not affect GCD authority to 
manage groundwater or issue permits. 

The design engineer or water system representative is required to notify the Plan Review 
Team in writing by fax at (512} 239-6972 or emaiIing kamal.adhikari@tceq.texas.gov and cc: 
vera.poe@tceq.texas.gov at least 48 hours before the well easing pressure cementing begins. 
If pressure cementing is to begin on Monday, then they must give notification on the preceding 

P.O. Box 13087 ~ Austin, Texas 78711-3087 ' 512-239-iooo • tceq,texas.gov 

How is our customer service? tceq.texas.gov/customersurvey 
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Biyan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A Hyde, P,E., .Erecuriue Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

November 9, 2016 

FIRST CLASS MAIL 

Robert L. Laughman, President 
Scot Foltz, Compliance Manager 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 4ooW 
Austin, Texas 78723-2476 

RE: Aqua Utilities, Inc. 
TCEQ Docket No. 2016-0669-PWS-E; Registration No. 2270173 
Agreed Order Assessing Administrative Penalties and Requiring Certain Actions 

Enclosed is a copy of an order issuedbythe Commission. 

Questions regarding the order should be directed to the Texas Commission on 
Environmental Quality's Enforcement Division at'(512) 239-2545 or the Litigation 
Division at (512) 239-3400, If there are questions pertaining to the mailing of the order, 
then please contact Leslie Gann of the Office of the Chief Clerk at (512) 239-3319. 

Sincerely, 

bio(*t C.6?L 
Bridget C. Bohac 
Chief Clerk 

BCB/lg 

Enclosure 

CC: Steven Hall, Enforcement Coordinator, TCEQ Enforcement Division 

P.O. BoK L3087 • Austin, Tcxas 78711-3087 • 512-239-1000 • toeq,tcxas,gov 
How is our customer servicey rceqtexas.gov/custolnersurvey 

pilnted on ilqokd pnpcc 
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Thursday. If pressure cementing is to begin on Tuesday, then they must give notiftcation on the 
preceding Friday. 

The TCEQ does not approve this well for use as a public water supply at this time. We have 
enclosed a copy of the "Public Well Completion Data Checklist for Interim Approval (Step 2)". 
We provide this checklist to help you in obtaining approval to use this well. 

The submittal consisted of three sheets of engineering drawings, technical specifications and an 
engineering summary. The proposed project consists of: 

• One (1) public water supply well drilled to 705 feet with 597 linear feet (11) of 8%-inch 
outside diameter (od) pressure-cemented steel easing; 

• 100 1f of 834-inch od pipe based stainless steel screen, 101f of 8%-inch od blank steel 
liner; 

• The well is rated for 250 gallons per minute (gpm) yield with a 50 horsepower, 6-inch, 
submersible pump set at 650 feet deep. The design capacity of the pump is 230 gpm at 
630 feet total dynamic head; 

• Well head concrete seating block and well head piping including flow meter, vent, 
sample tap, and atr release valve; and 

• Various valves, fittings and related appurtenances. 

This approval is for the construction of the above listed items only. 

The Ingram Water Supply public water systeln provides water treatment. 

The project is located within the existing water plant site located approximately 0.23 miles west 
of the intersection of Ingram hills Road and Sunshine Road in Kerr County, Texas. 

An appointed engineer must notify the TCEQ's Region 13 Office in San Antonio at (210) 490-
3096 when construction will start. Please keep in mind that upon completion of the water 
works project, the engineer or owner will notify the eominission's Water Supply Division, in 
writing, as to its completion and attest to the fact that the completed work is substantially in 
accordance with the plans and change orders on file wlth the commission as required in 30 
TAC Section 290.39(h)(3). 

Please refer to the Plan Review Team's Log No. P-02172017-I36 in all correspondence for this 
project. 

Please Note: In order to determine if a new source of water or a new treatment process results 
in corrosive or aggressive finished water that may endanger human health, we are requesting 
additional sampling and analysis of lead, alkalinity (as calcium carbonate), calcium (as calcium 
carbonate) and sodium in addition to the required chemical test results for public water system 
new sources. We are requiring these additional sampling results as listed in our currently 
revised checklists (Public Well Completion Data Checklist for Interim Use - Step 2 and 
Membrane Use Checklist - Step 2) which can be found on TCEQ's website at the following 
address: 

httgs://www.tcea.texas.gov/drinkintnvater/udDubs.html 

Please include these additional sampling results in well completion submittals, membrane use 
submittals, and other treatment process submittals. 
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New surface water sources will need to also include lead, total dissolved solids, pH, alkalinity 
(as calcium carbonate), chloride, sulfate, calcium (as calcium carbonate) and sodium with the 
analysis required in 30 TAC Section 290.41(e)(1)(F). 

Please complete a copy of the most current Public Water System Plan Review Submtttal form for 
any future submittals to TCEQ Every blank on the form must be completed to minimize any 
delays in the review of your project. The document is available on TCEQ's website at the 
address shown below. You can also download the most current plan submittal checklists and 
forms from the same address. 

https://www. tceq.texas.gov/drinkingwater/udpubs.html 

For future reference, you can review part of the Plan Review Team's database to see if we have 
received your project. This is available on TCEQ's website at the following address: 

https://www.tceq. texas.gov/drinkingwater/planrev.html/#status 

You can download the latest revision of 30 TAC Chapter 290 - Rules and Regulations for Public 
Water Svstems from this site. 

If you have any questions concerning this letter or need further assistance, please contact 
Kamal Adhikari at (512)239-0680 or by email at kamal.adhikari@tceq.texas.gov or by 
correspondence at the following address: 

Plan Review Team, MC-1 59 
Texas Conunission on Environmental Quality 

P.0, Box 13087 
Austin, Texas 78711-3087 A 

cercly. t /. 

*£ 112 f \ j klan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

t (k 
Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

VP/JL/KA/db 

Enclosure; "Public Well Completion Data Checklist for Interim Approval (Step 2)" 

CC: Ingram Water Supply -Attn: Water Utilities Official, 1106 Clayton Lane, Suite 400W, 
Austin, Texas 78723-2476 
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bcc: Tem Central Records PWS File 1330011 
TCEQ Region No. 13 Office - San Antonio 
TCEQ PWSINV, MC-155 
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Br»n W, Shaw, Ph D , l' E , Chcivm:m 
Toby BakCL Coll Inlissiol wl · 
.Ioii Nict'1}l,knn. ('(.,mfnif.bi'onel 
Richaid A. HYde, PE, Executwe />irectc,; 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Pn,tr{·lmg Yer<j: l)4 /<edti<'mq (md ji'e('('ltrmg Pnlhtfion 

October 13, 2016 RECEIVED 

Mr. Robert Laughman, President 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 400W FX ADMINAUSNN 
Austin, Texas 78723 

Re: Revised Proposed Agreed Order 
Aqua Utilities, Inc.; RNio2689163; Public Water Supply ID No. 1330011 
Docket No. 2016-0939-PWS-E; Enforcement Case No. 52558 
FOR SETTLEMENT PURPOSES ONLY 

Dear Mr. Laughman: 

Please find enclosed a revised proposed agreed order based on discussions Ms. Michaelle Garza 
of my staff had with Mr. Scot Foltz of Aqua Utilities, Inc. in a telephone conference held on 
August 23,2016 and subsequent documentation submitted on September 12,2016. The 
following revisions have been made: Section IV (Ordering Provisions): The technical 
requirements have been modified to reflect 365 days to provide the minimum well capacity 
(No. 2.c.) and 730 days to complete repairs for the ground storage tank leaks (No. 2.e). 

Although this revised order replaces the proposed order enclosed in the Texas Commission on 
Environmental Quality ("TCEQ") letter dated August 8, 2016, the terms and conditions noted in 
the that letter still apply. If you agree with the revised order as proposed, please sign and return 
this order with an original signature and the penalty payment of $456 within two weeks of the 
date of this letter, (check payable to "TCEQ" and referencing Aqua Utilities, Inc., Docket No. 
2016-0939-PWS-E) to: 

Financial Administration Division, Revenue Operations Section 
Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

PO Bt,\ l,-ic)8" • Aii,tin ,-['eri,f '/8 '] ]-3()8 ' 512 239 1000 • t,eq·texas :C:v 

Ilow ' g oltP customer s,i vice') treq tera. gnv/ctl;tolnel'41 n'f·I 
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Enclosed for your convenience is a return envelope. Please note that any agreements we reach 
are subject to final approval by the Commission. For any questions or comments about this 
matter, please contact Ms. Miehaelle Garza of my staff at (210) 403-4076. 

Sincerely, 
. 

ll*, g€ el g*9 
Megan Hamilton, Manager 
Enforcement Division 
Texas Commission on Environmental Quality 

MH/mg 

Enclosures: Revised Proposed Agreed Order, Return Envelope 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

IN THE MATrER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILErIES, INC. 
RN1o2689i63 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2016-0939-PWS-E 

I. JURISDICTION AND STIPUIATIONS 

On , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority ofTEX. HEALTH & 
SAFETY CODE Ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply located in Ingram, Kerr 
County, Texas (the "Facility"). The Facility provides water for human consumption, has 
approximately 1,800 service connections, and serves at least 25 people per day for at 
least 60 days per year. As such, the Facility is a public water system as defined in 
30 TEX. ADMIN. CODE § 290.38(6g). 

2. The Executive Director and the Respondent agree that the TCEQ has jurisdiction to enter 
this Order pursuant to TEX. WATER C0DE § 7-002 and TEX. HEALTH & SAFETY CODE 
§ 341.049, and that the Respondent is subject to TCEQ's jurisdiction. The TCEQ has 
jurisdiction in this matter pursuant to TEX. WATER CODE § 5.013 and TEX. HEALTH & 
SAFETY CODE § 341.031 because it alleges violations of TEX. HEALTH & SAFETY CODE 
ch. 341 and the rules of the TCEQ. 

3. The occurrence of any violation is in dispute and the entry of this Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule. 

4. An administrative penalty in the amount of $570 is assessed by the Commission in 
settlement of the violations alleged in Section II ("Allegations"). The Respondent paid 
$456 ofthe penalty and $114 is deferred contingent upon the Respondent's timely and 
satisfactory compliance with all the terms of this Order. The deferred amount shall be 
waived only upon full compliance with all the terms and conditions contained in this 
Order. If the Respondent fails to timely and satisfactorily comply with any of the terms 
or requirements contained in this Order, the Executive Director may demand payment of 
all or part of the deferred penalty amount. 
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5. The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN. 
CODE § 70.10(a). Any notice and procedures, which might otherwise be authorized or 
required in this action, are waived in the interest of a more timely resolution of the 
matter. 

6. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Order. 

7. This Order represents the complete and fully-integrated agreement of the parties. The 
provisions of this Order are deemed severable and, if a court of competent jurisdiction or 
other appropriate authority deems any provision of this Order unenforceable, the 
remaining provisions shall be valid and enforceable. 

8. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

II. ALLEGATIONS 

During an investigation conducted on March 22,2016, an investigator documented that the 
Respondent: 

1. Failed to maintain all water treatment units, storage and pressure maintenance facilities, 
distribution system lines, and related appurtenances in a watcrtigbt condition and free of 
excessive solids, in violation of 30 TEx. ADMIN. CODE § 290.46(m)(4). Specifically, the 
ground storage tank ("GST") located at the well no. 6 facility and two GSTs located at the 
well nos. 3 and 4 facility were lealdng in multiple areas. 

2. Failed to provide two or more wells having a total capacity of o.6 gallons per minute 
C'gpm") per connection, in violation of 30 TEX. ADMIN. CODE § 290,45(b)(1)(D)(i) and 
TEX. HEALTH & SAFETY CODE § 341.0315(c). Specifically, with 1,800 connections, the 
Facility is required to provide 1,080 gpm in well capacity. However, only 998.5 gpm was 
provided, which is a 7·5% deficiency. 

3. Failed to maintain water works operation and maintenance records and make them 
readily available for review by the Executive Director upon request, in violation of 
30 TEX. ADMIN. CODE § 290.46(f)(2), (0(3)(B)(v), and (0(3)(E)(iv). Specifically, the 
following records were not available for review and/or not being maintained: records of 
backftow prevention device programs and copies of the Customer Service Inspection 
reports. 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegatious"). 
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IV. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Section I, Paragraph 4. The 
payment of this penalty and the Respondent's compliance with all of the requirements 
set forth in this Order resolve only the allegations in Section II. The Commission shall 
not be constrained in any manner from requiring corrective action or penalties for 
violations which are not raised here. Penalty payments shall be made payable to "TCEQ" 
and shall be sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2016-0939-
PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 30 days after the effective date of this Order, compile and begin 
maintaining for review properly completed water works operation and 
maintenance records, including but not limited to records of backflow prevention 
device programs and copies of the Customer Service Inspection reports, in 
accordance with 30 TEX. ADMIN. CODE § 290.46. 

b. Within 45 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.fbelow, and include detailed supporting 
documentation including photographs, receipts, and/or other records to 
demonstrate compliance with Ordering Provision No. 2.a. 

c. Within 365 days after the effective date of this Order, provide a minimum well 
capacity of o.6 gpm per connection, in accordance with 30 TEX. ADMIN. CODE 
§290.45· 

d. Within 380 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.f below, and include detailed supporting 
documentation including photographs, receipts, and/or other records to 
demonstrate compliance with Ordering Provision No. 2.c. 

e. Within 730 days after the effective date of this Order, begin maintaining all water 
treatment units, storage and pressure maintenance facilities, distribution system 
lines, and related appurtenances in a watertight condition and free of excessive 
solids, including but not limited to repairing the GST leaks located at the well no. 
6 facility and the well nos. 3 and 4 facility, in accordance with 30 TEX. ADMIN. 
CODE § 290.46. 

f. Within 745 days after the effective date of this Order, submit written certification, 
and include detailed supporting documentation including photographs, receipts, 
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and/or other records to demonstrate compliance with Ordering Provision No. 
2.e. The certification shall be signed by the Respondent and shall include the 
following certification language: 

"I certify under penalty oflaw that I have personally examined and 
am familiar with the information submitted and all attached 
documents, and that based on my inquiry of those individuals 
immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment 
for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
San Antonio Regional Office 
Texas Commission on Environmental Quality 
14250 Judson Road 
San Antonio, Texas 78233-4480 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5. The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other document submitted pursuant to this Order, upon a written and 
snbstantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Execntive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director. Extension 
reqnests shall be sent to the Order Complianee Team at the address listed above. 

6. This Order, issued by the Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Commission's jurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 
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7- This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Any page of this Order may be copied, scanned, digitized, 
converted to electronic portable document format ("pdf'), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and electronic mail. Any signature affixed to this Order shall 
constitute an original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signature" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signatures are attributable. Signatures maybe copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terms: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under TEX. BUS. ORG. CODE § 1.002. 

8. The effectivedate of this Order is the date it is signed by the Commission. A copy of this 
fully execnted Order shall be provided to each of the parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission Date 

For the Executive Director Date 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 
• Greater scrutiny of any permit applications submitted; 
• Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
• Increased penalties in any future enforcement actions; 
• Automatic referral to the Attorney General's Office of any future enforcement actions; 

and 
TCEQ seeking other relief as authorized by law. 

In addition, any falsification of any compliance documents may result in criminal prosecution. 

Signature Date 

Name (Printed or typed) 
Authorized Representative of 
Aqua Utilities, Inc. 

Title 

Instructions: Send the original, signed Order with penalty payment to the Financial Administration Division, 
Revenue Operations Section at the address in Section IV, Paragraph l of this Order. 

[J If mailing address has changed, please check this box and provide the new address below: 
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Bryan W, Shaw, Ph.D.. P,E, Ch,n'rmcm _ 
l'oby Baker, Commissioner i 

Jon Niel mann, Commissioner 
Richard A. l I>de, P.E., Exeeuhue Directn; 

PLVS-2400046_CO_2016] 200 Plan Ltr 

TEXAS C0MMISS10N ON ENVIRONMENTAL QUALITY 
P,·otcchnq Texaibu Redt Eivfl W:~e'i°gnting 7'ol/tj tion Lkccm 

Mr. Clarence L. Littlefield, P.]Z. 
Southwest Engineers 

r 307 Saint Lawrence 
Gonzales, Texas 78629 

fj EWEL, 

Re: San Gabriel River Ranchcs - Public Water System iD No. 2460046 
Proposed Well Nos.4&5 L-p< ADMIN-AUS~N 
Engineer Conlact Telephone: (830) 672-7546 
Plan Review Log No, P-10072016-040 
Williamson County, Texas 

CNG02787509:RN101250306 

flear Mr. littlefield: 

On October 7,2016, the Texas Commission on Environlnental Quality (TCEQ) received planning 
material with your letter datedoctobcr 4,2016 for the proposed Well Nos. 4&5 for the above 
referenced public water systeni. Based on our review of lhe information submitted, the project 
generally meets Lhe minimum requirements of 'Title 30 Texas Administrative Code (TAC) 
Chapter 290 - Rulps an.d Iteirlilalitins for Pnhlic Water Systems and conditionally approved for 
construction if the project meets the folloiving requirements: 

1. Four corrosive indices (Modified Larson's Ratio I.angelier Saturation Index, Ryznar 
Stability Index and the Aggressive Index) will be used to calculate corrosivity of the 
water from new source(s), Corrosive or aggressive water could result in aesthetic 
problems, increased levels of toxic Lnelalsi and deterioration of household plumbing and 
fixtures, If the water appears to be corrosive, lhe system wi.Il be required to conduct a 
study and submit an engineering report that addresses col'rosivity issues or may choose 
to install corrosion control treatment before use may be granted. All changes in 
treatment reqiure submittal of plans and specifications for approval by TCEQ. 

2. Based on the easement documenls submitted, a portion of the land within 150 feet from 
the well site is located in street and right of way. Public water systems are required to 
secure the easements for all the lands within 150 feet from the well site including the 
right of way, During the submission of well completion report, please secure an 
easement with appropriate authority and submit the recorded easement for the portion 
of the land that is within the right of way of San Gabriel Nideaway Cove QI suhmit a 
wnllen exception requesl for sanitary control easement requirement for that portion of 
the land to Technical Review and Oversight Team (TROT) of the TCEQ at the following 
address: 

lechnical Review and Oversight Team~ MC-159 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

P.O. Box 13087 ' Austin, 7'e™ 78711-3087 ~ 512-239-iooo • tecq texas.gov 

Hmv ix our cubtomer seniec? teeq.texas.gov/rustomersun·ey 
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For information about the exception process, please go to the URL below: 

ht ln://www, tee(]. texas. jmv/drinkinffwater/trot/exception 

Please note that an "Exception Request Form" (available as a link to the webpage above) 
must be completed for all exception submittals. 

If after you have reviewed the information available at the webpage above you have a 
question regarding the exception process, please call (512) 239-4691 and ask to speak to 
a member of the TROT about exception process. 

Texas Water Code Section 36.0015 allows for the creation of groundwater conservation districts 
(GCDs) as the preferred method of groundwater management. GCDs manage groundwatcr in 
many counties and are authorized to regulate production and spacing of water wells. Public 
water systems drilling wells within an existing GCD are responsible for meeting the GCD's 
requirements. The authorization provided in this letter docs not affect GCD authority to 
manage groundwater or issue permits. 

The design engineer or water system representative is required to notify the Plan Review 
Team in writing by fax at (512) 239-6972 or emailing pritesh.tripathi@tceq.texas.gov and cc: 
vera.poe@tceq.texas.gov at least 48 kours before the well easing pressure cementing begins, 
lf pressure cemcnting is to begin on Monday, then tbey must give notification on tbe preceding 
Thursday. If pressure cementing is to begin on Tuesday, then they must give notification on the 
preceding Friday. 

The TCEQ does not approve these wells for use as a public water supply at this time. We 
have enclosed a copy of the 'Public Well Completion Data Checklist for Interim Approval (Step 
2)". We provide this checklist to help you in obtaining approval to use this well. 

The submittal consisted of five sheets of engineering drawings, technical specifications and an 
engineering summary. The proposed project consists of: 

• Two (2) public water supply well Nos. 4 and 5, each drilled to 550 feet with 345 linear 
feet (lf) of 67.-inch inside diameter (id) pressure cemcnted steel easing; 

• 140 Lf of 6s/a-inch id stainless steel perforated screen, 10 1f of 65/a-inch id blank steel, 
with 12!4-inch underream and 200 If of gravel pack; 

• Each well is rated for 75 gallons per minute (gpm) yield with a 15 horsepower 
submersible pump set at 483 feet below ground level. The design capacity of the pump 
is 75 gpm at 432 feet total dynamic head; 

• Intruder resistance fences; 
• All weather access roads; and 
• Related valves, fittings and accessories. 

This approval is for the construction of the above listed items only. 

The San Gabriel River Ranches public water system provides water treatment. 

The project is located approximately 600 feet southeast of the intersection of San Gabriel 
Ranch Road and Round Up Drive in Williamson County, Texas. 

An appointed engineer must notify the TCEQ's Region 11 Office in Austin at (512) 339-2929 
when construction will start. Please keep in mind that upon completion of the water works 
project, the engineer or owner will notify the commission's Water Supply Division, in writing, as 
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to its completion and attest to the fact that the completed work is substantially in accordance 
with the plans and change orders on file with the commjssion as required in 30 TAC 
§290.39(h)(3). 

Please refer to the Plan Review Team's Log No. P-10072016-040 ill all correspondence for this 
project. 

Please Note: In order to determine if a flew source of water or a new treatment process results 
in corrosive or aggressive finished water that may endanger human health, we are requesting 
additional sampling and analysis of lead, alkalinity (as calcium carbonate), calcium (as calcium 
carbonate) and sodium in addition to the required chemical test results for public water system 
new sources. We are requiring these additional sampling results as listed in our currently 
revised chccklists (Public Well Completion Data Checklist for Interim Use - Step 2 and 
Membrane Use Checklist - Step 2) which can be found on TCEQ's website at the following 
address: 

htlns://www , l C'eq. lexas. jZO~'/drinkin invater/ud i)llbs.html 

Please include these additional sampling results in well completion submittals, membrane use 
submittals, and other treatment process submittals. 

New surface water sources will need to also include lead, total dissolved solids, pH, alkalinity 
(as calcium carbonale), chloride, sulfate, calcium (as calcium carbonate) and sodium with the 
analysis required in 30 TAC Section 290.41(e)(1)(F). 

Please complete a copy of the most current Public Water System Plan Review Submittal form for 
any future submittals to TCEQ. Every blank on the form must be completed to minimize any 
delays in the review of your project. The document is available on TCEQ's website at the 
address shown below. You can also down]oad the most current plan submitlal checklists and 
forms from the same address. 

https://www.tceq.texas. gov/drinkingwaler/udpubs.html 

For future reference, you can review part of the Plan Review Team's database to see if we have 
received your project. This is available on TCEQ's website at the following address: 

https://www.tceq.texas.gov/drinkingwater/planrev.html/#status 

You can download the latest revision of 30 TAC Chapter 290 - Rules and Rettulations for Public 
Water SYstems from this site. 
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If you have any questions concerning this letter or need further assistance, please contact 
Pritesh Tripathi at (512)239-3794 or by email at pritesh. tripathi@tceq. texas.gov or by 
correspondence at the following address: 

Plan Review Team, MC-159 
Texas Commission on Environmental Quality 

P.O. Box 13087 
Austln, Texas 78711-3087 

C 
LUdhn LacK, P.E. 

Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

VP/JL/PT/svr 

Enclosure: "Public Well Completion Data Checklist for Interim Approval (Step 2)" 

CC: San Gabriel River Ranches, Attn: Scot Foltz, Environmental Compliance Manager, 1106 
Clayton Lane, Suite 400 West, Austin, Texas 78723-2476 
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Public Well Completion Data Checklist 
For Interim Approval (Step 2) 

Texas Commission on Environmental Quality 
Water Supply Division 
Plan Review Team MC-159 
P,O. Box 13087, Austin, Texas 78711-3087 

Public Water System I.D. No. 
TCEQ Log No. P-

Tbe following list is a brief outline of the "Rules for Public Water Systems'1,30 TAC Chapter 290 
regarding proposed Water Supply Well Completion. Failure to submit the following items may delay 
project approval. Copies of the rules may be obtained from Texas Register, 1019 Brazos St, Austin, TX, 
78701-2413, Phone: (512) 463-5561 or downloaded from the website: 

littn://www.tcecl.texas.gov/rules/fndxnd F.html 

Any well proposed as a source of water for a public water supply must have plans approved for 
eonstrnction by TCEQ. Please include the well construction approval letter with your subinittal of well 
completion data listed below must be submitted for TCEQ evaluation. Based on this submitted data, 
interim approval may be given for use of the well. 

1. [3 

2. J 

3. [3 

Site map(s) at appropriate scales showing the following: [§290.41(c)(3)(A)] 
[3 (i) Final location ofthe well with coordinates; 
[3 (ii) Named roadways; 
j (iii) ' All property boundaries within 150 feet of the final well location and the 

property owners' names; 
E (iv) Concentric circles with the final well location as the center point with radii of 

10 foot, 50 foot, 150 foot, an.d 14 mile; 
U (v) Any site improvements and existing buildings; 
Il (vi) Any existing or potential pollution hazards; and 
C] (vii) Map must be scalable with a north arrow. 
A copy of the recorded deed of the property on which the well is located showing the 
Public Water System (PWS) as the landowner, and/or any of the following: 
[§290.41(c)(1)(F)(iv)] 
[3 (i) Sanitary control easements (filed at the county courthouse and bearing the 

county clerk's stamp) covering allland within 150 feet ofthe well not owned 
by the PWS (for a sample easement see TCEQ Form 20698); 

U (ii) For a political subdivision, a copy of an ordinance or land use restriction 
adopted and enforced by the political subdivision which provides an 
equivalent or higher level of sanitary protection to the well as a sanitary 
control easement; and/or 

¤ (iii) A copy of a letter granting an exception to the sanitary control easement rule 
issued by TCEQ's Technical Review and Oversight Team. 

Construction data on the completed well: [§290.4[(c)(3)(A)] 
m (i) Final installed pump data including capacity in gallons per minute (gpln), 

total dynamic head (tdh) in feet, motor horsepower, and setting depth; 
[3 (ii) Bore hole diameter(s) (must be 3" larger than easing OD) and total well 

depth; 
U (iii) Casing size, length, and material (e.g. 200 lf of 12" PVC ASTM F480 SDR-

17); 
~ (iv) Length and material of any screens, blanks, and/or gravel packs utilized; 

T¢EQ 10234 Revised 4/19/16 Page 1 of 3 
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4. U 

5. El 

6. U 

7. j 

EJ (v) Cementing depth and pressure method (one of the methods in latest revision 
of AWWA Standard A-100, Appendix C, excluding the dump bailer and 
tretnie methods); 

[3 (vi) Driller's geologic log of strata penetrated during the drilling of the well; 
~ (vii) Celnenting certificate; and 
[3 (viii) Copy of the official State of Texas Well Report (some of the preceding data 

is included on the Well Report). 
A U.S. Geological Survey 7.5-minute topographic quadrangle map (include quadrangle 
none and number) or a legible copy showing the location of the completed well; 
[§290.41(c)(3)(A)] 
Record of a 36-hour continuous pump test on the well showing stable production at the 
welrs rated capacity. Include the following: [§290.41(c)(3)(G)] 
[J (i) Test pump capacity in gpm, tdh in feet, and horsepowcr of the pump motor; 
m CIO Test pump setting depth; 
[3 (iii) Static water level (in feet); and 
U (iv) Draw down lin feet). 
Three baeteriological analysis reports for samples collected on three successive 
days showing raw well water to be free ofcoliform organisms. Reports must be for 
samples ofraw (untreated) water from the disinfected well and submitted to a laboratory 
accredited by TCEQ, accredited to perform these test; and [§290.41(c)(3)(F)(i)-] 
Chemical analysis reports for well water samples showing the water to be of acceptable 
quality for the most problematic contaminants listed below. Reports must come from a 
laboratory accredited by TCEQ; accredited to perform these test. Maximum contaminant 
level (MCL) and secondary constituent level (SCL) units are in ing/1 (except arsenic). 
[§290.41(c)(3)(G) and§290.104 and §290.105] 

MCL PRIMARY SCL ' SECONDAR¥: S©t 
10 (as N) Ni trate 0.2 Aluminnm 5.0 

1 (as N) Nitritc 1.0 Copper 1,000 

loNg/] Arsenic 0.3 Iron 2.0 
4.0 Fluoride 0.05 Manganese N/A 

SECONDARY ' SCI, SECONDARY 
Zinc 300 Sulfate 

Total Dissolved 300 Cliloride Solids 
Fluoride h 7.0 PH 

Lead 

.©)&&#i~k-· k.4'2:**49*,·46,h~**&42#21%34*.2.}:(tl ,·ji„,:,giei*76%ivE.:*dti'fhPar, mbtrn:AA,1] 
Parameter Units 
Alkalinity as CaCO; mgli 
Calcium as CaCO3 nig/l 
Sodium mg/1 

TCEQ 10234 Revised 4/19/16 Page 2 of 3 
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All systems located in a high-risk county (see page 3) shall submit radiological analysis reports for water 
samples showing the water to be of acceptable quality for the contaminants listed below. Reports must 
come from a TCEQ accredited laboratory for interim use of the well. 

MCL CONTAMINANT 
15 pCi/L Gross alpha 
5 pCi/L Radium-226/228 
50 pCi/L Beta par(ide 
30 K g/L Uranium 

WHERE: pCVL = pico curies per liter, pg/L = micrograms per liter 

Please be aware when you review your radiological data that if the report has gross alpha over 15 pCi/L 
and individual uranium isotopes are not reported, you will have to resample or rcanalyze and resubmit 
radionuclide results. If you see gross alpha plus radium-228 over 5 pci/L, and don'l have radium-226, you 
will have to resample oi· reanalyze and resubmit complete results. 

LIST OF COUNTIES WHERE RADIONUCLIDE TESTING IS REQUIRED 

Please be aware that we have added the requirement for analysis for radionuclides for high-risk counties. 
For elevated levels of any contaminants found in a test well, treatment or blending may be required. 

COUNTY STATE CODE # COUNTY STATE CODE # COUNT¥ ,STATE€ODE # 
Atascosa 007 Hudspeth 115 Parker 184 
Bandera 010 Dion 118 Pecos 186 
Bexar 015 Jeff Davis 122 Polk 187 

Bosque 018 Jim Wells 125 Presidio 189 
Brazoria 020 Kendall 130 Refugio 196 
Brewster 022 Kent 132 San Jacinto 204 
Burnet 027 Kerr 133 San Saba 206 
Concha 048 Kleberg 137 Tarrant 220 

Culberson 055 Liberty 146 Travis 227 
Dallam 056 Llano 150 Tyler 229 
Dawson 058 Lubbock 152 Upton 231 

Erath 072 McCulloch 154 Val Verde 233 
Fort Bend 079 Mason 160 Victoria 235 

Frio 082 Matagorda 161 Walker 236 
Garza 085 Medina 163 Washington 239 

Gillespie 086 Midland 165 Wichita 243 
Gray 090 Montgomery 170 Williamson 246 

Grayson 091 Moore 171 Zavala 254 
Harris 101 

TCFQ 10234 Revised 4/19/16 Page 3 of 3 
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Bryan W Shaw, Ph. L) , P F., ('hairmmi 
Toby Baker, ('o,nmissiom'i· 
.Iun Niern,Anti, (,mnymb,41(,ner 

Richard A ti.de, P E., P,rec·:itwc l)irectop 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Prok·ctmq Texas bv Reilueimj wid P;·epe,,ttmq Po/4,hon 

November 16, 2016 

Mr. Robert Laughman, President 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 4OOW 
Austin, Texas 78723 

Re: Aqua Utilities Inc.; RN101250306 
Docket No. 2016-0445-PWS-E; Case No. 52090 

This letter is a courtesy notice to inform you that the above-referenced Agreed Order issued by 
the Texas Commission on Environmental Quality ("TCEQ") has been transferred to the 
Enforcement Division's Compliance Monitoring Section. 

Please review the ordering provisions to ensure you comply with the requirements of the Order 
in a timely manner. The deadline for the first technical requirement is January 29, 2016. Please 
be aware that most orders require a notarized certification of compliance. The TCEQ may 
initiate additional enforcement action should compliance documentation be deficient or 
delinquent. 

Compliance documentation should be submitted by mail to: 

Compliance Monitoring Section, Enforcement Division 
Attn: Corinna Willis, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

Please reference Docket No. 2016-c)445-PWS-E in your correspondence. If you have any 
questions, please contact me by phone at (512)239-2504or by fax at (512)239-0134-

Sincerely, 

Wlf tk\)1 l)o 
Corinna Willis, Enforcement Coordinator 
Enforcement Division 

RECENED 

TX ADMIN·AUSRN 

P O Bor 13087 • Austin, 'rcxas 78711-3087 · 512 '4,3(1 1()(.() • lr rt] (~eias gr,V 

How is otir customer qtvt<·e? teeq.teXAN gla'/(·llhtf)IlwiSUn'r) 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

f'ui*h *SO 

IN THE MATTER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUAUTILITIES, INC. 
RN1o12503o6 

§ BEFORE THE 

§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2016-0445-PWS-E 

I. JURISDICTION AND STIPULATIONS 

AUG 0 2 2016 
On , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority of TEX. HEALTH & 
SAFETy CODE ch. 341, The Executive Director ofthe TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that; 

1. The Respondent owns and operates a public water supply located 3 miles north of Texas 
St.ate Highway 29 on County Road 214 in I.iberty Hill, Williamson County, Texas (the 
"Facility"), The Facility provides water for human consumption, has approximately 241 
service connections, and serves at least 25 people per day for at least 60 days per year. 
As such, the Facility is a public water system as defined in 30 TEX. ADMIN. CODE 
§ 290·38(69). 

2, The Executive Director and the Respondent agree that the l'CEQ has jurisdiction to enter 
this Order pursuant to TEX. WATER CODE § 7.002 and TEX. HEALTH & SAFETY CODE 
§ 341.049 and that the Respondent is subject to TCEQ's jurisdiction. The TCEQ has 
jurisdiction in this matter pursuant to TEX. WATER CODE § 5,013 and TEX. HEALTH & 
SAFETY CODE § 341 . 031 because it alleges violations of TEX , HEALTI - I & S . AF ] rrY COD !?. ch . 
341 and the rules of the TCEQ. 

3, The occurrence of any violation is in dispute and the entry of this Order shall not 
constitute an admission by the Respondeiit of any violation alleged in Section II 
("Allegations"), nor of any statute or rule, 

4. An administrative penalty in the amount of $157 is assessed by the Commission in 
settlement of the violations alleged in Section TI ("Allegations"). The Respondent paid 
$126 of the penalty and $31 is deferred contingent upon the Respondent's timely and 
satisfaelory compliance with all the terms of this Order. The deferred amount shall be 
waived only upon full compliance with all the terms and conditions contained in this 
Order. If the Respondent fails to timely and satisfactorily comply with any of the terms 
or requirements contained in this Order, the Executive Director may demand payment of 
all or part of the deferred penalty amount. 
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Aqua Utilities, Inc. 
DOCKET NO. 2016-0445-PWS-E 
Page 2 

5· The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN, 
CODE § 70·lo(a). Any notice and procedures, which might otherwise be authorized or 
required in this action, are waived in the interest of a more timely resolution ofthe 
rnatter, 

6. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State ofTexas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Order. 

7, This Order represents the complete and fully-integrated agreement of the parties. The 
provisions of this Order are deemed severable and, if a court of competent jurisdiction or 
other appropriate authority deems any provision of this Order unenforceable, the 
remaining provisions shall be valid and enforceable. 

8. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

II. ALLEGATIONS 

During an investigation conducted on March 10, 2016, an investigator documented that the 
Respondent failed to provide a minimum well capacity of o.6 gallon per minute ("gpm") per 
connection, in violation of 30 TEX. ADMIN, CODE § 290,45{b)(1)(C)(i) and TEX, HEALTH & SAFETY 
CODE § 341,0315(c). Specifically, tbe Facilityhas 241 connections and should have a minimum 
well capacity of 144·6 gpm, However, the Facility was providing 104 gpm, which is a 28% 
deficiency. 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegations"). 

IV. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1, The Respondent is assessed a penalty as set forth in Section I, Paragraph 4· The 
paymenl of this penalty and the Respondent's compliance with all of the reqnircincnts 
set forth in this Order resolve only the allegations in Section II. The Commission shall 
not be constrained in any manner from requiring corrective action or penalties for 
violations which are not raised here. Penalty payments shall be made payable to "TOEQ" 
and shall be sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2016-0445-
pws-E" to: 

0157 



Aqua Utilities, Inc. 
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Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 180 days after the effective date of this Order, provide a minimun well 
capacity of o.6 gpm per connection, in accordance with 30 TEX. ADMIN. CODE 
§ 290·45; and 

b. Within 195 days after the effective date of this Order, submit written certification, 
and include detailed supporting documentation including photographs, receipts, 
and/or other records to demonstrate compliance with Ordering Provision No. 
2,a. The certification shall be signed by the Respondent and shall include the 
following certification language: 

"I certify under penalty of law that I have personally examined and am 
familiar with the information submitted and all attached documents, And 
that based on my inquiry of those individuals immediately responsible for 
obtaining the information, I believe that the submitted information is 
true, accurate and complete, I am aware that there are significant 
penalties for submitting false information, including tbe possibility of 
fines and imprisonment for knowing violations." 

The certification shall be subinitted to: 

Order Coinpliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Austin Regional Office 
Texas Commission on Environmental Quality 
P.O. Box 130~87 
Austin, Texas 78711-3087 

3, All relief not expressly granted in this Order is denied, 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5. The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other document submitted pursuant to this Order, upon a written and 
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substantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Executive Director, Extensions are not effective until the 
Respondent receives written approval from the Executive Director, The determination 
of what constitutes good cause rests solely with the Executive Director, Extension 
requests shall be sent to the Order Compliance Team at the address listed above, 

6. This Order, issued by thc Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Commission'sjurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute, 

7· This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Any page of this Order may be copied, scanned, digitized, 
converted to electronic portahle document format ("pdf'), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and electronic mail. Any signalure affixed to this Order shall 
constitute an original signature for all purposes and maybe used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signature" shall include manual signatures and true and accurate reproductions of 
manila] signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signa tures are attributable. Signatures maybe copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terins: electronic transmission, owner, person, writing, and wi·ilten, shall have the 
meanings assigned to them under TEX. Bus. ORG. CODE § 1.002. 

8, The effective date of this Order is the date it is signed by the Commission. A copy of this 
fully execuled Ordcr shall be provided to each of the parties, 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITy 

For the Commission ' Date 

L 
For the ]~ 

#- 2 * 11 - 0 Al to 16 cutive Director Date 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation. 

I also understand that failum to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 
· Greater scrutiny of any permit applications submitted; 

Referral of this case to the Attorney General's Office for contempt, injunctive relief, 
additional penalties, and/or attorney fees, or to a collection agency; 

• Increased penalties in any future enforcement actions; 
• Automatic referral to the Attorney General's Office of any future enforcement actions; 

and 
• TCEQ seeldng other relief as anthorized by law, 
In addition, any falsification of any compliance documents may result in criminal prosecution. 

A 

A (* yf ) 8~~4 --- dd / c 
Date/ / 

Kdt,a€T (La.c.9Aniun 044; 32 * 
Name (Printed or typdEI) ' Title 
Authorized Representative of 
Aqua Utilities, Inc, 

-[natractlone: Send the original, signed Order with penally paymentto the Financial Administration Division, 
Revenue Operations Section at the address in Section IV, Paragraph I of this Order. 

O tfmamng address has changed, please check this box andpruuide the new address below: 
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Btyan W. Shaw, Ph.D., Chairman 
Toby Baker, Commissioner 
Jon Nicrmann, Commissioner 
Richard A. IIyde, P.E., Executive Director 
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TEXAS COMMISSION ON ENVIRONMENTALQUAUTY 
Protecting Texas bv Reduoing and Preventing Pollution 

August 5, 2016 

Mr. Robert Laughman 
President 
Aqua Utilities, Inc. 
1].06 Clayton Lane 
Austin, Texas 78723 

Re: TCEQ Enforcement Action 
Aqua Utilities, Inc. 
Docket No. 2016-0445-PWS-E 

Dear Mr. Laugliman: 

Enclosed for your records is a fully-executed copy of the Agreed Order for the above-
referenced matter. 

Please review the enclosed Agreed Order, particularly the "Ordering Provisions" section, 
to detennine if further action will be required ofyou, such as the completion of technical 
requirements to achieve compliance. When technical requirements are listed (usually 
Ordering Provision No. 2 or 3), a deadline will be provided based on a specific number 
of days after the effective date. The effective date is as stated in the enclosed Agreed 
Order. 

Should you have any questions, please contact Abigail Lindsey, tbe Enforcement 
Coordinator assigned to this matter, at (512) 239-2576. 

Sincerely, 

Michael Parrish 
Enforcement Division 

Enclosure 

CC: Abigail Lindsey, Enforcement Division 
Water Section Manager, Region 11 

P.O. Box 13087 ' Austin,Texas 7871:l-3087 * 5L2-239-1000 • teeq.texas,gov 
How is our customer service? tceq.texas.gov/customersurvey 

rtintd on recycled paper 



Aqua Texas, Inc. 
Sandy Creek Ranches Water System 

Big Sandy Well No. 4 
WRGS Project No: 006-002-16 

BIDTABULATION 

July 21, 2016 

BIDDER Item 1 Item 2 Total Bid 

Hydro Resources $ 17,000.00 $ 70,000.00 $ 87,000.00 
Apex Drilling $ 14,700.00 $ 127,725.18 $ 142,425.18 
Layne $ 42,764.00 $ 87,241.00 $ 130,005.00 
Alsay, Inc. $ 75,000.00 $ 166,000.00 $ 241,000.00 

I, KAVEH KHORZAD, LICENSED PROFESSIONAL 
GEOSCIENTIST DO HEREBY DECLARE THAT THE ABOVE BID 
TABULATIONS WERE TAKEN DIRECTLY FROM THE BID 
OPENING ON 

£-h <x.j·1 

KAVEH KHORZAD, P.G. #1126 
REGISTERED PROFESSIONAL GEOSCIENTIST OF TEXAS 
WETROCK GROUNDWATER SERVICES, L.L.C. 
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AQUA TEXAS, INC. Hydro Resources Mid 
Continent, Inc. 

Apex Drilling, Inc. Layne A]say, Inc. 

BIG SANDY WELL NO. 4 PROJECT 3 1866 RR l 2 
Dripping Spgs. Tx 78620 

P.O. Box 867 
Marble Falls, TX 78654 

1800 Hughes Landing 
Boulevardl Suite 700 

The Woodlands, TX 77380 

3359 S.E. Loop 410 
San Antonio, TX 78222 

Tabulation - July 21, 2016 512-858-4375 830-798-2739 281-475-2578 210-628-1090 

ITEM UNIT BASE BID PRICE PRICE PRICE PRICE 

1 L.S. Pilot Hole $ 17,000.00 $ 14,700.00 $ 42,764.00 $ 75,000.00 

2 L.S. Well Completion $ 70,000.00 $ 127,725.18 $ 87,241.00 $ 166,000.00 

TOTAL 1-2 $ 87,000.00 $ 142,425.18 $ 130,005.00 $ 241,000.00 

ITEM UNIT ADDITIVE/DEDUCTIVE ITEMS PRICE PRICE PRICE PRICE 

3 L.S. Mobilization $ 5,000.00 $ 1,500.00 $ 20,297.00 $ 25,000.00 

4 L.F. 8 3/4-inch borehole $ 11.00 $ 15.00 $ 30.00 $ 75.00 

5 L.S. Electric Logs $ 3,000.00 $ 2,800.00 $ 5,067.00 $ 6,500.00 

6 L.F. 12 3/4-inch boi·ehole $ 15.00 $ 40.00 $ 27.00 $ 200.00 

7 L.S. Caliper Log $ 3,000.00 $ 1,500.00 $ 3,865.00 $ 3,000.00 

8 L.F. 6-inch steel easing $ 20.00 $ 40.00 $ 21.00 $ 20.00 

9 L.F. 6-inch Stainless Steel Screen $ 90.00 $ 170.00 $ 83.00 $ 75.00 

10 L.F. 6-inch steel blank $ 20.00 $ 40.00 $ 10.00 $ 20.00 

11 L.F. Filter Pack $ 15.00 $ 38.00 $ 24.00 $ !0.00 

12 L.F. Pressure Cement $ 20.00 $ 43.00 $ 20.00 $ 25.00 

13 IIR. Cleaning/Development $ 500.00 $ 500.00 $ 450.00 $ 300.00 

14 1IR. 36 hour pump test $ 200.00 $ 222.22 $ 290.00 $ 200.00 

15 L.S. TCEQ Water Sample $ 2,000.00 $ l,500.00 $ 2,934.00 $ 1,500.00 

16 L.S. Total Depth Video Survey $ I,500.00 $ 1,800.00 $ 1,500.00 $ 1,800.00 

17 L.S. Well head completion $ 4,000.00 $ 2,500.00 $ 5,147.00 $ 7,500.00 

18 L.S. Pump& 15 HP Motor $ 5,400.00 $ 6,292.00 $ 9,695.00 $ 3,000.00 

19 L.S. Control Panel $ 3,200.00 $ 3,560.00 $ 1,786.00 $ 3,500.00 

20 L.F. 3-inch Galv. Stl. Discharge Pipe $ 9.50 $ 11.89 $ 8.00 $ 15.00 

21 L.F. 1-inch PVC e-line assembly $ 1.00 $ 0.69 $ 1.00 $ 1.00 

22 L.F. No. 10 Power Cable $ 1.50 $ 1.69 $ 2.50 $ 5.00 

23 L.S. Plug pilot bore $ 5,000.00 $ 6,960.00 $ 1,200.00 S 15,000.00 

24 Gal. Vac Truck (per 1,000 gallons) $ 350.00 -
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Bryan W . Shaw , Ph . D ., P . E ., Chairma , i KET-7,/WS_2270054_CO_20151008_Plan Ltr 

Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde. P.E., Executive Director U _I~ 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

October 8, 2015 

Ms. Pauline M. Gray, P.E. 
Jay Engineering Co., Inc. 
P.O. Box 12201 
Leander, Texas 78764-1220 

Re: Sandy Creek Ranches Subdivision - Public Water System ID No. 2270054 
Proposed Pump Station Improvements at Big Sandy Drive 
Engineer Contact Telephone: (512) 259-3882 
Plan Review Log No. P-08142015-099 
Travis County, Texas 

CN602787509; RNioo843143 

Dear Ms. Gray: 

On August 14, 2015, the Texas Commission on Environmental Quality (TCEQ) received your 
letter dated August 12, 2015 submitting planning material for the proposed pump station 
improvements for the above referenced public water system. Based on our review, the project 
generally meets the minimum requirements of Title 30 Texas Administrative Code (TAC) 
Chapter 2go - Rules and Regulations for Public Water Systems and is conditionally 
approved for construction provided that the project meets the following requirements: 

1. The water storage tank shall have a liquid level indicator located at the tank site. The 
indicator can be a float with a moving target, an ultrasonic level indicator, or a pressure 
gauge calibrated in feet of water. If an elevated tank or standpipe has a float with moving 
target indicator, it must also have a pressure indicator located at ground level. Pressure 
gauges must not be less than three inches in diameter and calibrated at not more than 
two-foot intervals. Remote reading gauges at the owner's treatment plant or pumping 
station will not eliminate the requirement for a gauge at the tank site unless the tank is 
located at the plant or station per 30 TAC Section 290.43(C)(4). 

2. As required in 30 TAC Section 290.43(d) (6), pressure tank installations should be 
equipped with slow closing valves and time delay pump controls to eliminate water 
hammer and reduce the chance of tank failure. 

3. Specifications for waterline and wastewater line separation distances must comply with 
all guidelines as required in 30 TAC Section 290.44(e) of the latest edition of the TCEQ's 
rules. 

P.O. Box 13087 • Austin, Texas 78711-3087 ' 512-239-1000 • tccq.texas.gov 

How is our customer service? tceq,texas.gov/customersurvey 
printed on recycled paper using vegetable-based ink 0164 



Mr. Pauline M. Gray, P.E. 
Page 2 
October 8, 2015 

The submittal consisted of two sets of plans with 16 sheets of engineering drawings and 
technical specifications. The approved project consists of: 

• Approximately 900 linear feet of 4-inch, American Water Works Association (AWWA) 
Standard C-900 Class 150 Polyvinyl chloride waterline; 

• Replacement of existing standpipe with a 40,000 gallon bolted galvanized steel AWWA 
Dio3 standard standpipe; 

' MOO gallon American Society of Mechanical Engineers code hydropneumatic water 
pressure tank; 

• Replacement of existing two booster pumps and bladder tanks with four booster pumps, 
each rated at 250 gallons per minute; 

• One 80 kilowatt diesel powered generator with weatherproof enclosure and sound 
attenuation; 

• Intruder resistance fences; and 
• Valves, fittings yard piping and related appurtenances. 

This approval is for the construction of the above listed items only. 

The Sandy Creek Ranches Subdivision public water supply system provides water treatment. 

An appointed engineer must notify the TCEQ's Region 11 in Austin at (512) 239-2929 when 
construction will start. Please keep in mind that upon completion of the water works project, the 
engineer or owner will notify the commission's Water Supply Division, in writing, as to its 
completion and attest to the fact that the work has been completed essentially according to the 
plans and change orders on file with the TCEQ as required in 30 TAC Section 290.39(h)(3). 

Please refer to the Utilities Technical Review Team's Log No. P-08142015-099 in all 
correspondence for this project. This will help complete our review and prevent it from being 
considered a new project. 

Please complete a copy of the most current Public Water System Plan Review Submittal form for 
any future submittal to TCEQ. Every blank on the form must be completed to minimize any 
delays in the review of your project. The document is available on TCEQ's website at the address 
shown below. 

https://www. tceq.texas.gov/drinkingwater/udpubs.html 

For future reference, you can review part of the Utilities Technical Review Team's database to 
see if we have received your project. This is available on the TCEQ's homepage at the following 
address: 

https://www.tceq. texas.gov/drinkingwater/planrev. html/#status 

You can download most of the well construction checklists and the latest revision of 30 TAC 
Chapter 290 - Rules and Regulations for Public Water Systems from this site. 

0165 



Mr. Pauline M. Gray, P.E. 
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If you have any questions concerning this letter or need further assistance, please contact 
Pritesh Tripathi at (512)239-3794 or by email at pritesh.tripathi@meg.texas.gov or by 
correspondence at the following address: 

Plan Review Team, MC-159 
Texas Commission on Environmental Quality 

P.O. Box 13087 
Austin, Texas 78711-3087 

Sincep#y, 

L:ghn Ii«, P.E. 
71an Re¢iew Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

III 

1)~1/k,Qv 
Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

PT/JL/VP/av 

CC: Sandy Creek Ranches Subdivision, Attn: Scot W. Foltz, Compliance Manager, 1106 
Clayton Lane, Suite 4ooW, Austin, Texas 78723-2476 
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Mr. Pauline M. Gray, P.E. 
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October 8, 2015 

bcc: TCEQ Central Records PWS File 2270054 (Sandy Creek Ranches Subdivision) 
TCEQ Region No. 11 Office - Austin 
TCEQ PWSINV, MC-i55 
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RECEIVED 

TXADMINABS-r:If 
October 25, 2()16 

Mr. Clarence I. 1.R llefield, P.E. 
Southwcsl Engineers, Inc, 
307 Saint Lawrence 
Gonzales, TX 78629 

Re: Sandy Creek Ranchcs Subdivlsion - Public Water Sj stein ID No 2270054 
Proposed Big SandY Well No 4 
Engineer Contact Telephone: (830) 672-7346 
Plan Review Log Ne P-090220].6-014 

Reference Log Ng P-06152016-090 
Travis County, Texas 

CNG02787509; RN1008-13143 

Dear Mr. Littlcfielcl: 

On Seplember 2, 2016~ the Texas Commission on Environmental Quaht)' ('[CEQ) received 
planning material Kith your letter dated August 26, 2()1(i for the proposed Big Sandy Well No 4. 
Based on oiir review of thc ititorrnation subolitted, Thc project generally meets the minimum 
requirements of Tille 30 Texas Administrativr Code (l'AC) Chapter 290 - 141.i.lg#; ulld Itrwlt]Utiolls 
1.pl' Pll|Jlw \\'uter Srstt'Il)# and conclitionally approved for construction if the project plans and 
specifications meet the folloning requirenient(s): 

L Four corrosive indices (lfodificd I.arson's Ratio Langelirr Sdturalion luciex, Ryznar 
Stability Index and the Aggressnr Index) will be used to calculate corrosivity of the 
tvater from new SOUT'Ce(s), Corrosive or aggressive h-aler could result in acsthelic 
problems, increased levels of toxic metals, and deterioration of household plunibing and 
lirtures. If the water appears to be corrosive, Lhe systein «1 bc required to coiiduct a 
s(ildi and submit an engineering rep()rt that addresses corrosi,itj' issues or ma3 choose 
to install corrosion ('ontrol treatment before use inay be granted, .Ul changes in 
trcatmcnt require submitlal of plans and speci ttcalions for approval 1-n TCEQ. 

2. A Sanitari- Control Easement Exception was filed on September 23,20]6 by \\'et Rock 
Groundwaler Services, I.LC, Mr, Bn'on W. Boyd, P.G. toi tllis well. Thc Approved 
Ex(~eption shall be subinitted with the ue[1 completion data submillal. 

Texas W'ater Code Section 36.0013 allows for the creation of gn,uncl„ ater conservation districts 
(GCDs) as the preferred method of grounduater managenienl. GCDs manajw groundualer in 
mam counties and ai'e aulhori,ed to regulaw proctuctioii and spacing of water wells. Public 
water systems drilling wells within an existing GC]) are responsible for meeting the GCD's 
requirements. Whe authorization provided in this lel Icr doos nol affect GCD a,ilhoriti to 
1]lumlge gr()1-irtd\* al('r or issul' 11('rnltt s. 

0168 



Mr. Clarence L. Lirtlefiold, P.E. 
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Oclobei-25,20]6 

t'he design engineer or water system representative is required to notify the Plan Review 
Team in writing by fax at (312) 239-6972 or eniailing Robert,Sims@Tceq.Texas.Gov and cc: 
vera.poe@tceq.texas.gov at least 48 hours belore the well easing pressure cementing begins. 
[f pressure c¢nieilling is to begin on Monday, then thci· must give ilollfication on the pi'ecedlng 
Tlizirs day. If pressure cenrnting is to begin on Tuesday, then they inust give nolification on ll-ie 
pre¢cding Fnday 

The TCEQ does not approve this well for use as a public water supply at this time. \\'e have 
enclosed a copy of tlic "Public Well Completion Data Checklist for Interim Approval (Step 2)", 
We provide Lhis checklist to help You iii obtaining approval lo Ilse this well. 

The subntilld] consislect of a response lei.ler, and technical specilications that are unsigned and 
unsealecl in a Licensed Texas Professional Engineer. The proposed project consists of: 

• Orie (1 ) i)1.il)lic witter siipply weil drilled to 540 ieet hqth 410 line%ar fect (lf) of 6 5/8-inch 
outside diameter (od) steel casiilg und pressure-cemcnted 363 li; 

• 120 l[ of 6 3/8-hich od stainless steel (),280-inch slot screen, 10 lf of G 5/8 od hlaril, 
steel litier, wilh 12 ]./4-inch underrean} and 170 feet gravel pack; 

• The ivell is rated for 75 gallons per minute (gpni) jielcl uith a 15 horsepower, 4-inch 
subtnersi])le pump set ot 308 ieet deep. -lhe design capacity of the punip is 75 Rpm at 
508 fcct total dynamic head; 

• Intruder resistant f¢nring; 

• All-weather access road: and 

• At] necessary Uves, fittings, yaid piping, and appurtenances. 

'this appro\al is for the construction of the above listed items only Any ivaslrualer 
components contained in this cirsign were not considered. 

'lhe Sandy Creek Ranches Subdivision public water supply system provides water treatment. 

The pro.lccl i.s located u est of US 183 and west of Lhe intersection of FAI 2243 (Namelcss Road) 
and Round Mountain Road at the intersection of Big Sandy I)rive and Spreading Oaks Drive iii 
Travis Col.lrily, l'exits. 

An appointed engineer must notify the TCEQ's Region 11 Office at (512) 339-2929 nhcn 
construction will start. Please keep in mind that upon complelion of the waier works project, 
the engineer or or\-ner will notifY the cominibsion's Water Supply Division, in writing, as to its 
completion .mci attest lo Ihe facl lhal l}ie completed work is slibstantially in accordallcr wilh 
the plans and change orders on file with the coinmisqion as required m 30 TAC §290.39(h)(3). 

Please refer to the Plan Reuew Teani's Log No P-09022016-014 iii all (orrosponcioiice for this 
projecl. 
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AIr. Clarence L. Litl.]e['icld, P.E. 
Page 3 
October 23, 2016 

Please Note: In older lo determine if a new source of water or a new trealmenl process results 
in con'osive or aggressive finished water that may endanger human health, we are requesting 
additional sampling and analysis of lead, alkalinitr (as calcium carbonale), calcium (as calcium 
carbonale) and sodium in addmon to the required chemical test results for public water system 
new sources. We are requiring these additional samphng results as listed in our currently 
revised chec'klists (Public Well Completion Data Checklist for Interim Use - Step 2 and 
Membrane Use Checklist - Slep '2) which can be found on TCEQ's website at the following 
address: 

I]Il])%: #\\™.11 I'l~,I(•\,t.'~,gul.-iL~ilikiltd.\\ctl<'I· lll~I)!l|Ih.html 

l'lease include these additional sanipling results in well completion submitlals, membrane use 
submittals, and other treatment process submittals 

Neu surface water sources will need to also include lead, total dissolved solids, pl I, alkahmti 
(as calcium carbonate), chloride, Suliate, calcium (as calcium carbonate) and sodium with the 
analysis required in 30 'I'AC Section 290.41(e)(1)(r). 

Please coinplete a copy of the most current Public Water System Plan Review Submittal fornl for 
any future subrnjltals to TCEQ. Every blank on the form must be completed to minimize dny 
delays in the review of your project. The document is availahlc on TCEQ's wehsite at the 
address shown below. You can also download the mosl current plan subinittal checklists and 
forms from the same address 

h t tps://w\\'w.tceq,texas.gov/drinkingwator/udpubs.html 

For future reference, you can rcview part of the Plan Review Team's database to sec if we have 
received yozir project. This is available on TCEQ's website at the following' address: 

hl tps://Tviv~ v.tceq. texas.gov/drinkingwatcr/plani-e v.html/#status 

You can download the latest revision of 30 TAC Chapter 290 - Rules and Regulations far Public 
\Vater Systems from this site. 
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Mr. Clarence L, Littlefield, P.E. 
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October 23,20]6 

If you have any questions concerning this letter or need further assistance, please contact 
Robert W. Sims, P.E. at (512) 239-4664 or by email at Robert.Sims@Tceq.Texas.Gov or by 
correspondence at the following address: 

Plan Review Team, MC-1 59 
Texas Commission on Environmental Quality 

P.O. Box 13087 
Austin, Texas 78711-3087 

Sincerely, 
-V 

L 

Robert W. Sims, P.E. 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

VP/RWS/av 

Enclosure: Public Well Completion Data Checklist for Interim Approval (Step 2) 

CC: Sandy Creek Ranches Subdivision, Attn: Mr. Scot W Foltz, 1106 Clayton Lane, Suite 
400w, Austin, Texas 78723-2476 
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Public 30.11 Completion Data Checklis( 
For Iiiterim Approval (Stcp 2) 

-I e Ias C(}ilimis.ton on hi,N'ij <C,tltll¢iit:il Oiinlit>r 
\Vater Supply Dif jgion 
Plan Reueu Teani MC-159 
P O Boi 13087 At.istm, lb:as 7871]-3087 

Public h'ater System I.D. No. 
TC'1.O Log No. P-

The R,11{)U'ing Ijbt ib abi iefoutlme 01 l]1:2 "Rules for Public \·Vatei S)'St¢1~lb" 30 I-AC' Chaptei 190 
regarding proposed \\'alei- Supp[5 Well Conipletion, Failure lo bubmit the follou ing items mav debn 
pi (}jec t Rppl-0'~ H 1. C'ap leb of the rules may be oblairicd from Texas Registei, 1019 Brazos St, Ali. tin, TX, 
78701-2413, Phone: (512) 463-5561 or donnloaded froni the website, 

Ilu P - LC:Li Iel'..Ib.1.2(,I i-ltlt,-·· Ii'id gldl.]llt-n] 

Any \' el] pn)pobc'd as a source olh,'alcr fur a public u ater supply must ha, e planf approved for 
e©nxtrictioi} b>'TCEQ. Please uicliirle tl ie v.'ell cc,i,stiiiclion appi-o-~ al lettcr uitli your submiltal o[ ir el 1 
coinplelion dzttaligted be·!on must he submitted for 'l CEQ c,aluatioii Based on this sitbnlilted data. 
tllterlili appl-oval illar be giveii foi- ubC oftlie weli. 

1. C] Site mat)(9) at appropriate scales sliowltl.g the following. [§290 41 lc)(3)(A)I 
L] (i) lina[ location ofthe rf eli with coordinates. 
U (ii) Named roadways. 
LJ (iti) Al[ propei't> bolrlidaries w ilhin ]50 fuetofthe final wel] location ami the 

pi Opet'ty' C>\i~llers t-lklll-leb. 

Ill (ig Conccntr:c circles with the final well loealioii asthe center point uitiiradii oi 
10 tbot. 50 foot 150 fool, and h mile: 

|__] (r ) Any site impi-ovements and existing buildings: 
[3 (J j) Any existing or poteni.ial pollution hazards; and 
E (vlt) XIap inust be scalable with a north arrou . 
A copy of the recorded dec·d of the pi-opei·ty on u-hich the well is located shou·irig the 
iubhc \Va:er System (PWS) aS the landou nei. and'or any of the following-
[4390.41(e)( [ )(F )(i; )] 
~ 0) Scmltai-y control ea. enientq (tiled at the counb cciurthouse and bearing Ihe 

county clerk's stanlp) L'Or'Crillg itll Iitnd withni 150 feet of ihc we[1 ilol ()\T ned 

by the P\VS (ior n sample easement gee TCEO Form 2()698): 
D (il) 1·Or it 1)0!itical subdirision. a copy c,[-aii ordin:uice or land its¢ rest rio·uon 

adopted and ctifuiced by the polmcal slibdifision which pro~ ide:4 an 
eqili; aleRt or higher lew el of sanitar>' pi ot ectii.m to the u'eli a.5 a Sanitmy 
Colltrol easelnelll, aikl or 

L_1 (iii) A copj of a letter yl-atitine ait e>.ceptlon to the sanil:¥L·\' contl-<)! e:lsellietl{ rule 
issucil h> TORO's Technjcal Rei ieu and Oversight Team 

3 IJ] Col iblrltct lon Llatil oti ? hc C.onlp letecl n-eli. [§290 41(c)(3)(A)] 
EJ (') Final Installed pujnp data itl¢'lzlding q'A}leieily in g:Illoix.. per ill[tiut¢ (gpni). 

total d>jiamic head (ldh) in fccl. ]114)[ l)1- hor;elil,u'ei . <tile| selt ing (I ept h: 
(ii) Iiore |1(Jie l|i:liliele!-(:>) (]lltlsi be 3" lai-gel t[1:111 C:t>tllg C)[)) :lnrl total ucll 

(Iepth: 
El Gil) Cabjl'li: si72, Iellglh. aitil niateli,11 (e.t.~. 200 11(ill 2"P\7(' Ast M [;43() SDR-

17), 
0 ll\ } l-ellulh ;I[1([ jliri!¢1-i,tl ofali)' screcns. li!:uik>t. mid'i,r pi,i~el l)acka illilizcd. 

1( 1 0 1(121-4 It,.·# i>eJ 1" 1') 1(, I':iue l "j j 
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I - .1 · I.... /Illt-.:2 -,-" - ·- " '•~~\.1(,0, ;7ry -1'Mn..f...#. *. -

4 [L 

5. U 

6. / 

7. O 

Ci·) l eilleillillf depth :ind prebsure method (One of the f tietjlocls in latest revision 
of,AW\VA Standatd A-1()(). Appeiidiv. C. cfi'ludin:., the dump baijer and 
tre]11ie Iliethorls). 

O hi) Driller's geologic log ofstrata pcnetrated dill'ing titc drilling ofthe uell: 
El (i'ii) Cemenl[112 CeftifiCF[te: ;tl](1 
U (vill) Copyo f the official State of'Te.xas 'Well Repoi~L ( some of th: preceding claia 

is iiicluded On the Well Reporo 
A (j.S. Geological Survey 7 5-mitllite topn.yl:aphlc quadrangle ill,ip (include qizadrangle 
namc and nuinber) or 3 1©yible copy showing thc Ii,eatinn of the coini)[cted well; 
[§290 41(c)(3)(A)] 
Record ofa 36-houi continuous pump test on the well sliou illg stable prodiletion :Il the 
weli's rated capacity. Include the followmg [§290 41(c)(3)(G)] 

Test pump capacity in gpin; idh iii fee[. and horsepou cr of the pump motor. 
EJ (li) Lest pump setting depth. 
E (llil Static \uter level (in feet)' cnid 
E] (lv) Draw down (in Eeet) 
Three bactcriological aii:tlysis reports foi samples collected on three quecessive 
clays shou ing raw u ell water to be tree of cotlform nrganisms. Reports nlust be toi 
samples of raw (unti-eated) \\'Htcr from the disinfected well and submitted to d laboi atony 
accreihted by TCEQ, accredited to perform these test, and [§290.41(c)(3)(F)(i)] NO'1'if: 
Chlonne reskiual is a field test and Concciliration shall be 11Oteil on the Chaiti oi Cuslud>. 
Chemical analyqi q reports foi uel i water sainples shou ing the u ater to be ofacceptable 
quality foi the mosl problematic contaminanls listed below. Reports must come from a 
Iabc,ratory acci-edited by TCEQ, accredited to lierfomi Ihese test. Maximum contaminanl 
level (NICL) aikl secondaiy constituent level (SCL) units are iii nig/1 (except arsenie). 
[§290.41(c )(3){G) :itid§290.104 and §290 105] NOTE pH isa field testandrhc pH ie,e! 
shal] be noted on tile Chain of Custod> 

I\1 (. 1. VPJAI.,-'iin- SCL SECONDARY ' SCL. 
10 (as N) Nitrate 0.2- 1 Aillnlmulll I 5.0 

[ (as N) Nitrtte 10 Clipper 1.000 

IO py/I Arsetllc 0.3 Ipo i 1 2,0 
4.0 t Fil_Ioljde 0.Oil Mmlgtmu:,c NIA 1 

SECONDARY 
Zltlc 

Total Dissoh cd 
Soli<iq 

Fiuonde 
Lead 

SCL I SECONDARY 
300 S ulfate I 

300 Chloride 

.- 7 0 pH (ileld les[)_| 

Corrosire Water·Parameterg 
Pa ram~ ei· Units 
4[kalinit)· dS CUCO. i 1 ! g/1 
C'il[Cium tls CaCO, mg/1 
Sodiuin Ill g/1 

ICLO I,1234 1<·1, ., (, DI 't , F, iy i 2 013 
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\Il S> stems h-it·:'retl li, 2: hiqll-1 thi Count> (>.ee page 3) >.Ii,ili .iiiptmi rai.Iiolcl'U]cal ail:lh'bib lepoi-is ]?q ..,Ikitej 
b.l t l ip l . b s h,-)\\ i ng th e wate I t o he , il ,-'c. e I_j{ ib l L t.i llitl i t > j oi ! ] be c,J) 1 Ita 1-1-ll nat,ts h 5 t ed bel ow . R el }orb tl iu;t 
.(..int Illr'a' .' Tl'EO Accrcclilcd t,t!.itirali,1'·,i- thi ititenm it·,e <J f l)7c uell 

j'61('1 , < Oh"f ti-,1/NAN; 
-F p f 9 L Ci 1 £-US h e. pha 
4 1", ' [ .L}dhn».?.16 22;·· 

H ::i.1 pr:lliclc 
3 0 p M" [. l'idtll.lil' 

\*llhltk: pCi L - 1,!Cc, Citlie> pei 'itc! litj L - 1-lll:Ivw .t' ,!·.~ per] lu 

Please be ,-i\, are u heil v,iu reuev·, v,tit radiological (Iata that if therepnil Iii,. gri,>s a]I,h;i oier 15 PC'i :l. 
.inrl Indlucll[AI lilanlltlll 1%otope~ li cnot reported. you N dl have tn re-Qample ot l'eanah·7(- all(i reslll-,illit 
i;i,i:,Iiti,clicle r¢Sultz>. Lt-yoii Bee uicioo ,i.pint plus rachum-22b 0\ ci 511Ci·L lt)1(l don't 11.]i c rl[dilliil-226. y[-iu 
u i l l hai'e t o r,cbanip 1 c oi i-e:i ti a l yz. e ;i nd [ r=s lli i l 11 ! t ct ), i l p l et :· I e < t I I I >, 

LIST OF COUNTIES WHERE RADiONUCLIDETESTHNG IS REQUIRED 

P]eabe be aware tliat wt· hw.·e added the reg:1!relilelll itc ctllalysp> for radioi}llelides for hi.gh-j-isk CO:jntieb. 
l· ui elevated levels of ai» coiuan-i ina iii s fo,i iici iii a le:l u e[J. ti ¢ati i ient or 11]e,i ding i,ia) be required 

COUNTY ' STATE CODE # ~ COUNTY I STi·% rE CODE # COIJN1 ¥ ; STATE CODE # 
Atascoaa 007 
Bn~oa , 010 

] ludspcth ' 1]5 Parkei -1 ]84 
Irion Il 8 +4¢os I ]86 

Bexar ' 015 Jeff Davis , 132 187 polk I 
Bob:llje 018 i J tm \\ 'e 1]:, l 25 Pi-esidiu I l S9 
Biayoria 02() Keijdall 130 IU·'~Ivl(1 196 
Bl-tm Sler 022 Keiil 132 San Jacti ito | 204 

But-i iei 027 Kerr ' 133 ~ San Saba ' 206 
Co!]Clll~ 048 K[cljci g 137 Tai-ralit F 22( 

C'lilhel soil 055 
L)allam 056 
Dawson 058 

El'i,tll 072 

I. I Iit·l.t> l-16 i i:n is 
t latio 150 Tvlel 

Lubbock 152 Lrp (fn t 
MCCu[Iocll [54 I Val\'el de 

227 
229 
231 
233 

For' 1#Clld_ . - _ -_1)79 _ ___] --- -------Mnsoii '60 Victoria , 
Fi-io 082 | ' N'1:it:igoi-cia ; 161 W'a l kei 236 

(jarzo 085 N[ed,na , 163 \\;,Pdaetl,li 239 
LJI.li .'~t)/c' 086 6'Iidland 105 , ~iehitil 3-13 

f-~O,-'~ (it Hr ''/t, \Ioll[V l) i tier) ] 70 I I \\'i|li,amson ) ,(' 
(.; 1 <t> bO!1 

Hol rih 
(B>) Moore 171 ' I Zr. alii 254 
Iol 

[(-t(-) I'..'I Ihil.wll[) 'Jll, t t, ; 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Po#ution 

June 14, 2017 

Mr. Robert L. Laughman, President 
Aqua Texas, Inc, 
1106 Clayton Lane, Suite 400 W 
Austin, Texas 78723 

Re: Notice of Compliance with Agreed Order 
Aqua Texas, lnc.; RNioo843143 
Docket No. 2012-0569-PWS-E; Enforcement Case No. 43756 

Dear Mr. Laughman: 

This letter is to inform you that a review of Texas Commission on Environmental Quality 
(TCEQ) records concerning the above-referenced enforcement matter indicates that Aqua 
Texas, Inc. has fulfilled the requirements of the Agreed Order effective on October 13,2012. 
Specifically, Aqua Texas, Inc. has fulfilled the technical requirements and has paid the 
administrative penalty assessed in the Agreed Order. Based upon this, we conclude that your 
response has been satisfactory and no further action is necessary at tbis time with respect to tbis 
enforcement matter. The Order will remain on the compliance history for this regulated entity 
for five years from thc effective date of the Order. 

We appreciate your cooperation, and if we can be of any further assistance, please contact Mr. 
Christopher Moreno at (512)239-2618. 

**ely, 

JJ~1'~< 
,/till¥£ Ankelle, Work Leader 
/ Enfrp-een*nt Division 

P.O. Box 13087 • Austin, leros 7871 l-3087 • 512-239- I 000 • rceq.texas.wn· 

How is our iuslomer ServiCe; tceq.Irlas,gov,/cuv toine t·sun'e) 
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Bryan W. Shaw, Ph.D., Chaii·ma iz 
Carlos Rubinstein, Commissi'oizer 
Toby Baker, Conznlissioner 
Zak Covar, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Pi·olectitlg Texas bv Reducing and Preventing Polhition 

October 10, 2012 

CERTIFIED MAIL RETURN RECEIPT REQUESTED 

Mr. Robert L. Laughman, President 
Aqua Texas, Inc. y 1 ' i 4 1106 Clayton Lane, Suite 4ooW 
Austin, Texas 78723 ' 

. .'4 '.. ..--../¢-jt-*C'"i¢rtl'-'·~ 

il 2'J . /: ;j t..,$ 

'i.. 1 hj 1.£ 

O V. 
1 ) I i * I /· / •·.. / / p, .:.I... A, „..„„ 

Re: TCEQ Enforcement Action 
Aqua Texas, Inc. 
Docket No. 2012-0569-PWS-E 

Dear Mr. Laughman: 

Enclosed for your records is a fully-executed copy of the Agreed Order for the above-
referenced matter. 

Should you have any questions, please contact Abigail Lindsey, the Enforcement 
Coordinator assigned to this matter, at (512) 239-2576. 

Sincerely, 

AOd/N. f) *-her 
Debra Barber 
Enforcement Division 

Enclosure 

Ce: Abigail Lindsey, Enforcement Division 
Public Water Supply Section Manager, Region 11 

P,O. Box 13087 • Austin, Texas 78711-3087 ' 512-239-1000 • tceq.texas.gov 

How is our customer service? tceq,texas.gov/custoniersurvey 
printed on i ecycled plpor 0176 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

IN THE MAITER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA TEXAS, INC. 
RNioo843143 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2012-0569-PWS-E 

I. JURISDICTION AND STIPULATIONS 

on SEP 2 7 2012 , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Texas, Inc. ("the Respondent") under the authority of TEX. HEALTH & 
SAFETY CODE ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply at 23350 Big Sandr.Drive in 
Travis County, Texas (the "Facility") that has approximately 203 service connections and 
serves at least 25 people per day for at least 60 days per year. 

2. The Executive Director and the Respondent agree that the Commission has jurisdiction 
to enter this Agreed Order, and that the Respondent is subject to the Commission's 
jurisdiction. 

3· The Respondent received notice of the violations alleged in Section II ("Allegations") on 
March 5, 2012. , 

4. The occurrence of any violation is in dispute and the entry of this Agreed Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule. 

5. An administrative penalty in the amount of Six Hundred Sixty-Five Dollars ($665) is 
assessed by the Commission in settlement of the violations alleged in Section II 
("Allegations"). The Respondent has paid Five Hundred Thirty-Two Dollars ($532) of 
the administrative penalty and One Hundred Thirty-Three Dollars ($133) is deferred 
contingent upon the Respondent's timely and satisfactory compliance with all the terms 
of this Agreed Order. The deferred amount will be waived upon fuII compliance with the 
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Aqua Texas, Inc. 
DOCKET NO. 2012-0569-PWS-E 
Page 2 

terms of this Agreed Order. If the Respondent fails to timely and satisfactorily comply 
with all requirements of this Agreed Order, the Executive Director may require the 
Respondent to pay all or part of the deferred penalty. 

6. Any notice and procedures, which might otherwise be authorized or required in this 
action, are waived in the interest of a more timely resolution of the matter. 

7. The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN, 
CODE § 70.10(a). 

8. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for ftuther enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Agreed Order. 

9. This Agreed Order shall terminate five years from its effective date or upon compliance 
with all the terms and conditions set forth in this Agreed Order, whichever is later. 

10. The provisions of this Agreed Order are deemed severable and, if a court of competent 
jurisdiction or other appropriate authority deems any provision of this Agreed Order 
unenforceable, the remaining provisions shall be valid and enforceable. 

II. ALLEGATIONS 

As owner and operator of the Facility, the Respondent is alleged to have failed to provide 
an elevated storage capacity of loo gallons per connection or a pressure tank capacity of 20 
gallons per connection, in violation of 30 TEX. ADMIN. CODE § 290.45(b)(1)(D)(iv) and TEX. 
HEALTH & SAFETY CODE § 341.0315(c), as documented during an investigation conducted on 
May 20, 2011 and a record review conducted on February 24, 2012. Specifically, it was 
documented that with 203 connections in the Big Sandy pressure plane, the Facility is required 
to provide 20,300 gallons of elevated storage capacity. The elevated storage available at the 
Facility was 10,000 gallons, which is 51% deficient. 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegations"). 

IV. ORDERING PROV[SIONS 

1. It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty 
as set forth in Section I, Paragraph 5 above. The payment of this administrative penalty 
and the Respondent's compliance with all the terms and conditions set forth in this 
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Aqua Texas, Inc. 
DOCKET NO. 2012-0569-PWS-E 
Page 3 

Agreed Order resolve only the allegations in Section II. The Commission shall not be 
constrained in any manner from requiring corrective action or penalties for violations 
which are not raised here. Administrative penalty payments shall be made payable to 
"TCEQ" and shall be sent with the notation "Re: Aqua Texas, Inc., Docket No. 2012-
0569.PWS-E"to: 

Financial Administration Division, Revenues Section 
Attention: Cashier's Office, MC 2l4 
Texas Commis§ion on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. It is further ordered that the Respondent shall undertake the following technical 
requirements: 

a. Within 240 days after the effective date of this Agreed Order, provide an elevated 
storage capacity of loo gallons per connection, in accordance with 30 TEX. ADMIN. 
CODE § 290.45· 

b. Within 255 days after the effective date of this Agreed Order, submit written 
certification as described below, and include detailed supporting documentation 
including photographs, receipts, and/or other records to demonstrate cofnpliance 
with Ordering Provision No. 2.a. The certification shall be notarized by a State of 
Texas Notary Public and include the following certification language: 

"I certify under penalty of law that I have personally examined and am familiar 
with the information submitted and all attached documents, and that based on 
my inquiry of those individuals immediately responsible for obtaining the 
information, I believe that the submitted information is true, accurate and 
complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment for knowing 
violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Austin Regional Office 
Texas Commission on Environmental Quality 
2800 South IH 35, Suite 100 
Austin, Texas 78704-5712 
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3. The provisions of this Agreed Order shall apply to and be binding upon the Respondent. 
The Respondent is ordered to give notice of the Agreed Order to personnel who maintain 
day-to-day control over the Facility operations referenced in this Agreed Order. 

4. The Executive Director may grant an extension of any deadline in this -Agreed Order or in 
any plan, report, or other document submitted pursuant to this Agreed Order, upon a 
written and substantiated showing of good cause. All requests for extensions by the 
Respondent shall be made in writing to the Executive Director. Extensions are not 
effective until the Respondent receives written approval from the Executive Director. 
The determination of what constitutes good cause rests solely with the Executive 
Director. 

5. This -Agreed Order, issued by the Commission, shall not be admissible against the 
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: CO 
enforce the terms of this Agreed Order; or (2) pursue violations of a statute within the 
Commission's jurisdiction, or of a rule adopted or an order or permit issued by the 
Commission under such a statute. 

6. This Agreed Order may be executed in separate and multiple counterparts, which 
together shall constitute a single instrument. Any page of this Agreed Order may be 
copied, scanned, digitized, converted to electronic portable document format ("pdf"), or 
otherwise reproduced and may be transmitted by digital or electronic transmission, 
including but not limited to facsimile transmission and electronic mail. Any signature 
affixed to this -Agreed Order shall constitute an original signature for all purposes and 
may be used, filed, substituted, or issued for any purpose for which an original signature 
could be used. The term "signature" shall include manual signatures and true and 
accurate reproductions of manual signatures created, executed, endorsed, adopted, or 
authorized by the person or persons to whom the signatures are attributable. Signatures 
may be copied or reproduced digitally, electronically, by photocopying, engraving, 
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any other 
means or process which the Executive Director deems acceptable. In this paragraph 
exclusively, the terms "electronic transmission", "owner", "person", "writing", and 
"written" shall have the meanings assigned to them under TEX. BUS. ORG. CODE § 1.002. 

7. Under 30 TEX. ADMIN. CODE § 70.10(b), the effective date is the date of hand-delivery of 
the Order to the Respondent, or three days after the date on which the Commission mails 
notice of the Order to the Respondent, whichever is earlier. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission 

For ~~ 

. lj . 

f 32-- Wxg- 9< 27 / 20 (2 Executive Director Date 

I, the undersigned, have read and understand the attached Agreed Order. I am authorized to 
agree to the attached Agreed Order on behalf of the entity indicated below my signature, and I 
do agree to the terms and conditions specified therein. I further acknowledge that the TCEQ, in 
accepting payment for the penalty amount, is materially relying on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
· A negative impact on compliance history; 

Greater scrutiny of any permit applications submitted; 
Referral of this case to the Attorney General's Office for contempt, injunctive relief, 
additional penalties, and/or attorney fees, or to a collection agency; 
Increased penalties in any future enforcement actions; 
Automatic referral to the Attorney General's Office of any future enforcement actions; 
and 

· TCEQ seeking other relief as authorized by law. 
In addition, any falsifica~n of any compliance documents may result in criminal prosecution. 

Sizkature 
#4*Ub O> <20/Q_ 
te 

Mbb Q r 1<-t - tdt,t~~/yla /n 
Name (Printed or typed) 
Authorized Representative of 
Aqua Texas, Inc. 

---f>Y 2 EA A QAA~ZP 
Title 

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration 
Division, Revenues Section at the address in Section IV, Paragraph 1 of this Agreed Order. 
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Toby Bakei·, Cuminisxilme r 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Prott,(lui,/ 7'Mos h.lj Rrdiwim; 'md Prtpe;ll~,q j'iill~/ti,i;? 

AugUst 22, 2016 RECEWED 

Mr. Robert L. Laughman, President 
Aqua Texas, Inc. 
1106 Clayton Lane, Suite zloow 
Austin, Texas 78723 

7X ADMIN-AUSTIN 

Re: Fourth Amended Schedule for Compliance with Ordering Provisions 
Aqua Texas, Inc.; RNioo843143 
Docket No. 2012-0569-PWS-E; Enforcement Case No. 43756 
Agreed Order Effective Date: October 13,2012 

Dear Mr. Laughman: 

We are in receipt of electronic mail received July 25, 2016, from Mr. Scot Foltz, Environmental 
Compliance Manager, which requested an amended schednle for completion of Ordering 
Provision Nos, 2.a and 2.b of the above-referenced Agreed Order. The request also provided 
specific reasons for delays. 

Based upon the reviewed information, we approve an amended schedule as requested, The new 
deadline for compliance with Ordering Provision Nos. 2.a and 2.b is December 31, 2016, 
provided an interim report demonstrating progress towards compliance is submitted by October 
31,2016. 

Thank you for your continuing efforts to achieve compliance, If you have any questions, please 
contact Christopher Moreno of the Enforcement Division staff at (512)239-2618. 

Sincerely, 

Pt. 
Bryan<Sinclair, Director 
Enforcement Division 

CC: Mr. Scot W, Foltz, Environmental Compliance Coordinator, Aqua Texas, Inc., 1106 
Clayton Lane, Suite 4ooW, Austin, Texas 78723 
Mr. Larry E. Mitchell, Environmental Compliance Coordinator, Aqua Texas, Inc.,1106 
Clayton Lane, Suite 400W, Austin, Texas 78723 
Mr. Steve Blackhurst, Regulatory and Compliance Manager, Aqua Texas, Inc., 1106 
Clayton Lane, Suite 4ooW, Austin, Texas 78723 

P 0 Box 13087 • Austm, "bxas 78711-3(18- • 512-2,W-1{)00 • t,t'(, (e.,iq EF,7\' 

Hmi is {itn , .Ibttir,WI .t•1~1 ICO? t€C'1-'C'<,t:<.g(1\'/l.11%IolmN Sl~I-\k-·y 
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AOUA 
July 25, 2016 

Mr. Christopher Moreno 
TCEQ-Enforcement Division (MC-149A) 
P. 0. Box 13087 
Austin, Texas 78711-3087 

Re: RN100843143; PWS 1.D. 2270054, Docket Number 2012-0569-PWS-E 

Dear Mr. Moreno: 

The needed construction is underway and is progressing well. Unfortunately earlier 
delays in design and budgeting caused the majority of the delay. There has been a 
slight delay in the manufacturing of the tank but as of earlier this month the tank 
was ready to be shipped and shoutdn't cause a significant issue. 

We have completed transmission line work and the hydro-pneumatic tank is 
installed, the booster building is complete and yard piping and header work is under 
way. The foundation for the new tank has also been completed. 

We are requesting until December 31, 2016, to achieve compliance with ordering 
provisions 2.a and b. This is to permit sufficient time to complete the construction, 
test the facilities and ensure proper operations. Ifyou have questions you may 
contact me at (512) 990-4400 x 56101 for by email at SWFoltz@AquaAmerica.com 

Respectively„,/ A 
J 

Scot W. Foltz 
Environmental Compliance Manager 

cc: Mike Merka, Field Supervisor, Central Texas, Aqua Texas 
Chris Crockett, Chief Environmental Officer, Aqua America, Inc. 

1106 Clayton Lane, Suite 400W, Austin, TX, 78723 • 512.990.4400 • AquaAmerica.com 
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Bryan W. Shaw, Ph.D., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde, P.E., Executive Directoi' 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

December 8, 2015 

Mr. Robert L. Laughman RECEIVED President 
Aqua Utilities, Inc. JAN 0 7 2016 762 West Lancaster Avenue 
Bryn Mawr, PA 19010-3489 -1-XADMIN-AUSTIN 
Re: TCEQ Enforcement Action 

Aqua Utilities, Inc. 
Docket No. 2015-0954-PWS-E 

Dear Mr. Laughman: 

Enclosed for your records is a fully-executed copy of the Agreed Order for the above-
referenced matter. 

Please review the enclosed Agreed Order, particularly the "Ordering Provisions" section, 
to determine if further action will be required of you, such as the completion of technical 
requirements to achieve compliance. When technical requirements are listed (usually 
Ordering Provision No. 2 or 3), a deadline will be provided based on a specific number 
of days after the effective date. The effective date is as stated in the enclosed Agreed 
Order. 

Should you have any questions, please contact Yuliya Dunaway, the Enforcement 
Coordinator assigned to this matter, at (210) 403-4077· 

Sincerely, 

(lou.la)Lal 
Candice Garrett 
Enforcement Division 

Enclosure 

CC: Yuliya Dunaway, Enforcement Division 
Public Water Supply Section Manager, Region 11 

P.O. Box 13087 ' Austin, Texas 78711-3087 * 512-239-looo • teeq.texas.gov 

How is our customer service? tceq.texas.gov/customersurvey 
printed on recycled paper 
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INTHEMATrEROFAN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILITIES, INC. 
RNioo843143 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 

§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2015-0954-PWS-E 

I. JURISDICTION AND STIPULATIONS 

on DEC 0 4 2015 ,the Texas Commission on Environmental Quality (ttthe 
Commission" or 'TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. CRespondenf') under the authority of TEX. HEALTH & 
SAFETY CODE ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply located at 14503 Round 
Mountain Road near Leander, Travis County, Texas (the "Facility") that has 
approximately 577 service connections and serves at least 25 people per day for at least 
60 days per year, 

2. The Executive Director and the Respondent agree that the Commission has jurisdiction 
to enter this Agreed Order, and that the Respondent is subject to the Commission's 
jurisdiction. 

3. The Respondent received notice of the violations alleged in Section II ("Allegations") on 
June 15, 2015· 

4· The occurrence of any violation is in dispute and the entry of this Agreed Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule. 

5. An administrative penalty in the amount of Two Hundred Ten Dollars ($210) is assessed 
by the Commission in settlement of the violations alleged in Section II ('tAllegations"). 
The Respondent has paid One Hundred Sixty-Eight Dollars ($168) of the administrative 
penalty and Forty-Two Dollars ($42) is deferred contingent upon the Respondent's 
timely and satisfactory compliance with all the terms of this Agreed Order. The deferred 
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amount will be waived upon full compliance with the terms of this Agreed Order. If the 
Respondent fails to timely and satisfactorily comply with all requirements of this Agreed 
Order, the Executive Director may require the Respondent to pay all or part of the 
deferred penalty. 

6. Any notice and procedures, which might otherwise be authorized or required in this 
action, are waived in the interest of a more timely resolution of the matter, 

7· The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN. 
CODE § 70.10(a). 

8. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Agreed Order. 

9. This Agreed Order shall terminate five years from its effective date or upon compliance 
with all the terms and conditions set forth in this Agreed Order, whichever is later. 

10. The provisions of this Agreed Order are deemed severable and, if a court of competent 
jurisdiction or other appropriate authority deems any provision of this Agreed Order 
unenforceable, the remaining provisions shall be valid and enforceable, 

II. ALLEGATIONS 

As owner and operator of the Facility, the Respondent is alleged to have failed to provide 
two or more wells having a total capacity of o.6 gallons per minute ("gpm") per connection, in 
violation of 30 TEX, ADMIN. CODE § 290.45(b)(1)(D)(i) and TEX. HEALTH & SAFETY CODE 
§ 341.0315(c), as documented during a record review conducted on May 27, 2015· Specifically, 
the Facility's 577 connections require a minimum production capacity of 346 gpm. However, it 
was documented that only 252 gpm was provided, which is a 27% deficiency. 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegations"). 

IV. ORDERING PROVISIONS 

1. It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty 
as set forth in Section I, Paragraph 5 above. The payment of this administrative penalty 

· and the Respondent's compliance with all the terms and conditions set forth in this 
Agreed Order resolve only the allegations in Section II. The Commission shall not be 
constrained in any manner from requiring corrective action or penalties for violations 
which are not raised here. Administrative penalty payments shall be made payable to 
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"TCEQ" and shall be sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2015-
0954-PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O, Box 13088 
Austin, Texas 78711-3088 

2. It is further ordered that the Respondent shall undertake the following technical 
requirements: 

a. Within 540 days after the effective date of this Agreed Order, provide a minimum 
well capacity of o.6 gpm per connection, in accordance with 30 TEX. ADMIN, CODE 
§290.45; and 

b. Within 555 days after the effective date of this Agreed Order, submit Fqritten 
certification as described below, and include detailed supporting documentation 
including photographs, receipts, and/or other records to demonstrate compliance 
with Ordering Provision No. 2.a. The certification shall be notarized by a State of 
Texas Notary Public and include the following certification language: 

"I certify under penalty of law that I have personally examined and am familiar 
with the information submitted and all attached documents, and that based on 
my inquiry of those individuals immediately responsible for obtaining the 
information, I believe that the submitted information is true, accurate and 
complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment for knowing 
violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Austin Regional Office 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

3. The provisions of this Agreed Order shall apply to and be binding upon the Respondent. 
The Respondent is ordered to give notice of the Agreed Order to personnel who maintain 
day-to-day control over the Facility operations referenced in this Agreed Order. 
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4, The Executive Director may grant an extension of any deadline in this Agreed Order or in 
any plan, report, or other document submitted pursuant to this Agreed Order, upon a 
written and substantiated showing of good cause. All requests for extensions by the 
Respondent shall be made in·writing to the Executive Director. Extensions are not 
effective until the Respondent receives written approval from the Executive Director. 
The determination of what constitutes good cause rests solely with the Executive 
Director. 

5. This Agreed Order, issued by the Commission, shall not be admissible against the 
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1) 
enforce the terms of this Agreed Order; or (2) pursue violations of a statute within the 
Commission's jurisdiction, or of a rule adopted or an order or permit issued by the 
Commission under such a statute. 

6. This Agreed Order may be executed in separate and multiple counterparts, which 
together shall constitute a single instrument. Any page of this Agreed Order may be 
copied, scanned, digitized, converted to electronic portable document format ("pdf'), or 
otherwise reproduced and may be transmitted by digital or electronic transmission, 
including but not limited to facsimile transmission and electronic mail. Any signature 
affixed to this Agreed Order shall constitute an original signature for all purposes and 
may be used, filed, substituted, or issued for any purpose for which an original signature 
could be used. The term "signature" shall include manual signatures and true and 
accurate reproductions of manual signatures created, executed, endorsed, adopted, or 
authorized by the person or persons to whom the signatures are attributable. Signatures 
may be copied or reproduced digitally, electronically, by photocopying, engraving, 
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any 
other means or process which the Executive Director deeins acceptable. In this 
paragraph exclusively, the terms "electronic transmission", "owner", "person", "writing", 
and "written" shall have the meanings assigned to them under TEX. BUS. ORG. CODE 
§ 1.002. 

7. The effective date of this Order is the date it is signed bythe Commission or the 
Executive Director. A copy of this fully executed Order shall be provided to each of the 
parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission 

.t/«-XfA»' 
For t¥'pxecutive Director Date 

12, /+ f. As 

I, the undersigned, have read and understand the attached Agreed Order. I am authorized to 
agree to the attached Agreed Order on behalf of the entity indicated below my signature, and I 
do agree to the terms and conditions specified therein. I further acknowledge that the TCEQ, in 
accepting payment for the penalty amount, is materially relying on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in.this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 

Greater scrutiny of any permit applications submitted; 
Referral of this case to the Attorney General's Office for contempt, injunctive relief, 
additional penalties, and/or attorney fees, or to a collection agency; 
Increased penalties in any future enforcement actions; 
Automatic referral to the Attorney General's Office of any future enforcement actions; 
and 
TCEQ seeking other relief as authorized by law. 

In addition, any falsificationyf any compliance documents may result in criminal prosecution. 

UJ\4 9faalao /< 
Date* ~ 

go 6£¢t L. Gla,vq h mArJ 
Name (Printed or typed) 
Authorized Representative of 
Aqua Utilities, Inc. 

l 

Pcesidujr 
Title 

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration 
Division, Revenue Operations Section at the address in Section IV, Paragraph 1 of this Agreed Order. 
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Bryan W. Shaw, Fh.D., Chaii·man 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde, P.E., Executive Director 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY-
Pi·otecting Texas bv Reducing and Preventing Pollution 

December 8, 2015 

Mr. Robert L. Laughman RECEIVED President 
Aqua Utilities, Inc. JAN 0 7 2016 762 West Lancaster Avenue 
Biyn Mawr, PA 19010-3489 TXADMIN-AUSTIN 
Re: TCEQ Enforcement Action 

Aqua Utilities, Inc. 
Docket No. 2015-0954-PWS-E 

Dear Mr. Laughman: 

Enclosed for your records is a fully-executed copy of the Agreed Order for the above-
referenced matter. 

Please review the enclosed Agreed Order, particularly the "Ordering Provisions" section, 
to determine if further action will be required of you, such as the completion of technical 
requirements to achieve compliance. When technical requirements are listed (usually 
Ordering Provision No. 2 or 3), a deadline will be provided based on a specific number 
of days after the effective date. The effective date is as stated in the enclosed Agreed 
Order. 

Should you have any questions, please contact Yuliya Dunaway, the Enforcement 
Coordinator assigned to this matter, at (210) 403-4077. 

Sincerely, 

(1.ouv.ALL-
Candice Garrett 
Enforcement Division 

Enclosure 

ec: Yuliya Dunaway, Enforcement Division 
Public Water Supply Section Manager, Region 11 

P.O. Box 13087 ' Austin, Texas 78711-3087 ' 512-239-1000 • tceq.texas.gov 

How is our customer service? tceq.texas.gov/customersurvey 0190 
printed on recycled paper 
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IN THE MATrER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILITIES, INC. 
RNioo843143 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2015~0954-PWS-E 

I. JURISDICTION AND STIPULAT[ONS 

on DEC 0 4 2015 , the Texas Commission on Environmental Quality ("the 
Commission" or 'tTCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. ("Respondent") under the authority of TEX. HEALTH & 
SAFETY CODE ch. 341. The Executive Director ofthe TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply located at 14503 Round 
Mountain Road near Leander, Travis County, Texas (the "Facility") that has 
approximately 577 service connections and serves at least 25 people per day for at least 
60 days per year, 

2. The Executive Director and the Respondent agree that the Commission has jurisdiction 
to enter this Agreed Order, and that the Respondent is subject to the Commission's 
jurisdiction. 

3. The Respondent received notice of the violations alleged in Section II ("Allegations") on 
June 15,2015· 

4· The occurrence of any violation is in dispute and the entry of this Agreed Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule. 

5. An administrative penalty in the amount of Two Hundred Ten Dollars ($210) is assessed 
by the Commission in settlement of the violations alleged in Section II ("Allegations"). 
The Respondent has paid One Hundred Sixty-Eight Dollars ($168) of the administrative 
penalty and Forty-Two Dollars ($42) is deferred contingent upon the Respondent's 
timely and satisfactory compliance with all the terms of this Agreed Order. The deferred 
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amount will be waived upon full compliance with the terms of this Agreed Order. If the 
Respondent fails to timely and satisfactorily comply with all requirements of this Agreed 
Order, the Executive Director may require the Respondent to pay all or part of the 
deferred penalty. 

6. Any notice and procedures, which might otherwise be authorized or required in this 
action, are waived in the interest of a more timely resolution of the matter. 

7. The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approvalin accordance with 30 TEX, ADMIN. 
CODE § 70.10(a). 

8. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Agreed Order. 

g. This Agreed Order shall terminate five years from its effective date or upon compliance 
with all the terms and conditions set forth in this Agreed Order, whichever is later. 

10. The provisions of this Agreed Order are deemed severable and, if a court of competent 
jurisdiction or other appropriate authority deems any provision of this Agreed Order 
unenforceable, the remaining provisions shall be valid and enforceable. 

II. ALLEGATIONS 

As owner and operator of the Facility, the Respondent is alleged to have failed to provide 
two or more wells having a total capacity of o.6 gallons per minute ("gpm") per connection, in 
violation of 30 TEX. ADMIN. CODE § 290.45(b)(1)(D)(i) and TEX. HEALTH & SAFETY CODE 
§ 341.0315(c), as documented during a record review conducted on May 27, 2015. Specifically, 
the Facility's 577 connections require a minimum production capacity of 346 gpm. However, it 
was documented that only 252 gpm- was provided, which is a 27% deficiency. 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegations"). 

IV. ORDERING PROVISIONS 

1. It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty 
as set forth in Section I, Paragraph 5 above. The payment of this administrative penalty 

· and the Respondent's compliance with all the terms and conditions set forth in this 
Agreed Order resolve only the allegations in Section II. The Commission shall not be 
constrained in any manner from requiring corrective action or penalties for violations 
which are not raised here. Administrative penalty payments shall be made payable to 

0192 



Aqua Utilities, Ina 
DOCICET NO. 2015-0954-PWS-E 
Page 3 

"TCEQ" and shall be sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2015-
0954-PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. It is further ordered that the Respondent shall undertake the following technical 
requirements: 

a. Within 540 days after the effective date of this Agreed Order, provide a minimum 
well capacity of o.6 gprn per connection, in accordance with 30 TEX. ADMIN, CODE 
§ 290,45; and 

b. Within 555 days after the effective date of this Agreed Order, submit rvritten 
certification as described below, and include detailed supporting documentation 
including photographs, receipts, and/or other records to demonstrate compliance 
with Ordering Provision No. 2.a. The certification shall be notarized by a State of 
Texas Notary Public and include the following certification language: 

"I certify under penalty of law that I have personally examined and am familiar 
with the information submitted and all attached documents, and that based on 
my inquiry of those individuals immediately responsible for obtaining the 
information, I believe that the submitted information is true, accurate and 
complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment for knowing 
violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Austin Regional Office 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

3. The provisions of this Agreed Order shall apply to and be binding upon the Respondent. 
The Respondent is ordered -to give notice of the Agreed Order to personnel who maintain 
day-to-day control over the Facility operations referenced in this Agreed Order. 
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4, The Executive Director may grant an extension of any deadline in this Agreed Order or in 
any plan, report, or other document submitted pursuant to this Agreed Order, upon a 
written and substantiated showing of good cause. All requests for exten;sions by the 
Respondent shall be made in·writing to the Executive Director. Extensions are not 
effective until the Respondent receives written approval from the Executive Director. 
The determination of what constitutes good cause rests solely with the Executive 
Director. 

5. This Agreed Order, issued by the Commission, shall not be admissible against the 
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1) 
enforce the terms of this Agreed Order; or (2) pursue violations of a statute within the 
Commission's jurisdiction, or of a rule adopted or an order or permit issued by the 
Commission under such a statute. 

6. This Agreed Order may be executed in separate and multiple counterparts, which 
together shall constitute a single instrument. Any page of this Agreed Order may be 
copied, scanned, digitized, converted to electronic portable document format ('tpdf"), or 
otherwise reproduced and may be transnitted by digital or electronic transmission, 
including but not limited to facsimile transmission and electronic mail. Any signature 
affixed to this Agreed Order shall constitute an original signature for all purposes and 
may be used, filed, substituted, or issued for any purpose for which an original signature 
could be used. The term "signature" shall include manual signatures and true and 
accurate reproductions of manual signatures created, executed, endorsed, adopted, or 
authorized by the person or persons to whom the signatures are attributable. Signatures 
may be copied or reproduced digitally, electronically, by photocopying, engraving, 
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any 
other means or process which the Executive Director deems acceptable. In this 
paragraph exclusively, the terms "electronic transmission", "owner", "person", "writing", 
and "written" shall have the meanings assigned to them under TEX. BUS. ORG. CODE 
§ 1.002. 

7. The effective date of this Order is the date it is signed bythe Commission or the 
Executive Director, Acopyof this fully executed Order shall be provided to each of the 
parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission 

6»AD,yt~~(L,V 
For t~6 pxecutive Director Date 

1 t / 4- l ZAf 

I, the undersigned, have read and understand the attached Agreed Order. I am authorized to 
agree to the attached Agreed Order on behalf ofthe entity indicatedbelow my signature, and I 
do agree to the terms and conditions specified therein. I further acknowledge that the TCEQ, in 
accepting payment for the penalty amount, is materially relying on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in.this order. 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 

Greater scrutiny of any permit applications submitted; 
Referral of this case to the Attorney General's Office for contempt, injunctive relief, 
additional penalties, and/or attorney fees, or to a collection agency; 
Increased penalties in any future enforcement actions; 
Automatic referral to the Attorney General's Office of any future enforcement actions; 
and 
TCEQ seeking other relief as authorized by law. 

In addition, any falsificationyf any compliance documents may result in criminal prosecution. 

Afaji * L 
Ddl 

Aobe ¢ t L . ~a , l , 9 hmArJ 
Name (Printed or typed) 
Authorized Representative of 
Aqua Utilities, Inc. 

9 faa / ao _/ r 

Pres / 1 \ JY 
Title 

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration 
Division, Revenue Operations Section at the address in Section IV, Paragraph i of this Agreed Order. 
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Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann , Commissioner 
Richard A. Hyde, P.E., Executive Director 

I>LVS_2270054_CO.20161115_Exception 

Texas Commission on Environmental Quality 
Protecting Texas by Reducing and Prevenllng Pollution 

November 15, 2016 RECEUZD mt,4= 

Mr. Bryan W. Boyd, P.G. 
Wet Rock Groundwater Services, LLC 
317 Ranch Road 620 South, Suite 203 K A f)MIN-At}jS~NN Austin, Texas 78734 

Re: Sandy Creek Ranches Subclivision - PWS ID No. 2270054 
' Request for an Exception to the Sanilary Control Easement Rule 

Proposed Big Sandy Well No. 4 (TCEQ Well ID Unassigned) 
Travis County, Texas 
RN 100843143 I CN 601570773 

Dear Mr. Boyd, 

On September 23, 2016, the Texas Commission on Environmental Quality (TCEQ) received your 
letter dated September 19, 2016, requesting an exception to the requirement that all public 
water supply wells have properly recorded sanitary control easements as specified in Title 30 of 
the Texas Adnlillistraave Code (3() TAC) §290.41(c)(1)(F), This request is for the Sandy Creek 
RancIms Sribdivision's proposed Big Sandy Well No. 4 (TCEQ Well ID Unassigned). The submittal 
indicated that the well is not collstructed al this tinic. 

The TCEQ has deterinined that the inabilily to secure sanitary control easenlents indicates that 
this grollndwatel source may be susceptible to fecal cont.amination and may result in a risk to 
public health. Based on ellis concern, and in order to allow monitoring of the well ro determine 
if the well has been impacted hy lack of sallitary control, wc are temporarily granting 3'our 
request for an exception to the sanitary control easement requirement uncler the conditions 
listed below. This temporary exception applies to all of the property owned by: Douglas Coplin 
(Property ID 3344] 7; Lot 33 & W 112 ft of Lot 32 Sandy Creek Ranehes Phs 1 Sec 2 Title 
Canceled to Real Estate) and Julio Martinez (Property ID 354415; Lot 31 (1.64 AC) Sandy Creek 
Ranches Phs 1 Sec 2) within a 150-foot radius of proposed Big Sandy Well No. 4. In accordance 
with 30 TAC §290.46(b) and §290.109(c)(4)(E), the public water system (PWS) is required to 
fulfill the conditions of approval outlined below. 

Condition 1: 

• Upon placing the well into service, the Public Water System (PWS) must begin 
collecting one raw water sample per month from Well No. 4. The PWS must 
submit the sample for bacteriological analysis at a TCEQ-accredited laboratory 
with a current National Environnlental Laboratory Accreditation Program (NELAP) 
cerUfication, and maintain these records on site. 

Please note thai this monitoring reciuircnlent does not imply apDroval to use this 
well as a source. You must receive apl,roval to use the well from lhe TCEO Plan 
Review Team. Once vou receive aunroval. a TCEO Source ID will be assigned to the 

P.O.Box 13087 · Austin, Texas 78711·3()87 · 512-239-1000 · F,iv~v. treci,Iexas.gov 
How is our customer service? iv,vtv,tceq.texas.gov/goto/customersulvey 0196 
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well bv thi, Drliiking Water Special l·'unctions Section. If for anv reason the well is mit 
in use prior to a TCEO Source ID beinti assinned, the PWS niav be subject to 
enforcement action. 

The sampling procedure should be the same. as the one used when collecting routine 
distribution samples. Please ensure that the sample is delivered to the laboratory clearly labeled 
with the proper TCEQ Well ID (G22 70054"X" where "X" will be the specific well identifter 
assigned by the TCEQ) and marked "RAW." 

For a list of TCEQ-accredited laboratories see our website at: 

www.tceq.texas.ifov/ass e t s/mibli c/conlnllance/coinpliance_sur>porl /cia/txnelap_lab_list.pdf 

Please note that this monthly monitoring requirement will remain in effect should a final 
exception be granted following the review of the bactcriological sample results, These samples 
are in- addition to the normally required monthly distribution bacteriological samples and must 
be collected at a point prior to the disinfectant injection point. The sample resulls should be 
submitted in the same manner as the results of the monthly distribution bacteriological 
samples. 

Once twelve (12) consecutive monthly bacteriological sample results have been received and 
reviewed, the TCEQ will evaluate the results and reissue, if appropriate, an exception without an 
expiration date. Additional monitoring and/or treatlnent may be required based on the results 
of the raw water bacteriological samples, 

If any of the samples come back positive., please follow the instructions in Enclosure 1: 
Instructions for Positive Bacterlological Samples. 

Please update your system's monitoring plan to reflect the monitoring requirements outlined in 
this letter and mail to lhe TCEQ Monitoring Plan Coordinator at the following address: 

Monitoring Plan Coordinator (MC 155) 
Texas Commission on Environmental Quality 
P,O. Box 1-3087 
Austin, TX 7871]-3087 

Addilional information is available in TCEQ ' s Regulatory Guidance No . 384 ( RG - 384 ), How to 
Develov a Monitonng Plan for a Publjc Water System, or on our website at: 

tvww· tcea.texas,ilciv/I~ermittklg/water_supply/ndiv/monitoring. plans/monitoring.-Dl alls. html 

All public water system monitoring plans are required to be kept up-to-date and on file at the 
system at all times and must be presented to TCEQ staff upon request. 

Condition 2: 

• This temporary exception will expire in 36 months from the date of this letter 
(November 15, 2019). 

We note you provided in your submittal a map showing the location of the proposed well and 
property boundaries, plans including the proposed well, a copy of the recorded dced for the 
property ow:ned by the PWS, the copies of the letters requesting sanitary control easements and 
the certified mail receipts, and a statement that sanitary hazards prohibited by the required 
sanitary easement are not located within a 150-foot radius of the proposed Well No. 4. 
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A copy of this letter and all related monitoring data must be maintained with the water 
system's records for as long as this exception is in effect. These records must be made available 
to TCEQ staff upon request. If contamination of a well occurs which is not remediated through 
treatment, a new properly constructed well may be required at another location and 
abandonment, proper pluggtng, and scaling of the abandoned well will be required. 

All exceptions are subject to periodic review and may be revoked or amended if warranted as 
specified in 30 TAC §290.39(1)(2) or evidence is found that granting of an exception results in a 
degradation of water quality or waler supply. Noncompliance with any condition stated in this 
exception letter may result tn enforcement action as specified in 30 TAC §290.39(1)(5). This 
exception is not intended to waive compliance with any other TCEQrequirement in 30 TAC 
Chapter 290. This exception cannot be used as a defense in any enforcement action resulting 
from noncompliance with any other requirement of 30 TAC Chapter 290. 

If you have questions concerning this letter, or if we can be of additional assistance, please 
contact Sang Han at sanH.han €i tce(i.texas.gov, by telephone at (512) 239-2509, or by 
correspondence at the following address: 

Technical Review and Overslght Team (MC 159) 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

Sincerely, 

Tamira Konkin-Garcia, Team Leader 
Technical Review and Oversight Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

TKG/shh 

Enclosure 1 : Instnictions for Positive Bacteriological Samples 

CC: Mr. Brent Reeh, Manager, Aqua Texas, Inc., 1106 Clayton Lane, Suite 400W, Austin, TX 
78723-2476 
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