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TO:

FROM:

DATE:

Public Utility Commission of Texas

Memorandum

Central Records

Merritt Lander, Attomey, Legal Division

luly 12,2022

Tariff Control No. 51980-,4ppllcarion o/ Nerro Supply, LL('for a Pass Through
Rate ('hange

Bret Fenner

RE

CC

As required by the Notice of Approval filed in Tariff Control No. 51980 on June 24,2021, please

find attached a clean copy ofthe water tariff lor Certificate ofConvenience and Necessity (CCN)

number 12252. This copy is provided to be stamped Approved and placed in the Commission's

tariff book. The attached tariff supersedes the current water tariff for CCN number 12252, which

may be removed from the tariff book.

All parties to Docket No. 51980 have been copied on this memo
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APPROVEO

D
o
c
K
E
T

l'lAY - 1.2021 5l9B 0



WATER T]TII,ITY TARIFF
Tariff Control No: 51980

Nerro Supplv. LLC
(Ulilitr. Name)

HoustorL Texas 77055-54 I 8

5900 Westview Dr
(Busincss Addrcss)

(28r)3s5-r3r2
(City. State. Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

1)1<)

This tariff is effective in the following counties:

Chambers. Harris. and Montgomery

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions and public water systemsl

See attached list.

TABLE OF CONTENTS
The above utilhy lists the lollowing sections of its tariff (if additional pages are needed for a

section, all pages should be numbered consecutively):
SECTION r.0 -- RATE SCHEDULE...... ......................................2
SECTION 2.0 -- SERVICE RULES AND POLICIES .,,..,,..,,..,..6

SECTTON 3.0 -- EXTENSION POLICY .................. . ... .. .. 12

APPENDIX A.. DROUGHT CONTINGENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT
APPENDIX C -- APPLICATION FOR SERVICE

PUBLIC UTILltY COMMI3SION OF TEXAS
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Subdivision PWS lD Nunrber ('ou nlv
Riverwood Estates 1 46016 llootltqomerY

Nerro Supply, LLC

The followins svstem/subdivisions were transferred from J & S Waler Companv. L.L.C.. CCN
12085 in N 48512

**Maple Leaf Cardens, Oakland Village and Woodland Acres have separate rate schedules

PUBLIC I.fiILITV COMMISSION OF TEXAS
APPROVED
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Subdivision PWS ID Number County
**Maple Leaf Gardens l0l 1493 Harris
* +Oakland Villaqe l0ll049 Harris
**Woodland Acres 0360027 Chambers

-I'ariff Control No. 5 t 980
I'rAY - 12021 s 19 0 0



Nerro Suoplv. LLC

Riverwood l'lstates

Section I .01 - Rates

Meter Size
5/8" or 3/4"

1',

ltA"
2"
J

SECTION I.O .- RATE SCHEDULE

Monthlv Minimum Charqe
$40.78 llrrcludcs Q gallonsl

$t0t 95

Water Utility Tariff Page No. 2

Gallonaqe Charqe
$2,lQ p.r 1.000 gallons

9003$2
$326 24
$1 0I9 50

FORM OF PAYMENT: The utilily will accept the following forms ofpayment:
Cash X , Check X , Money Order X , Credit Card , Other (specifu)_

lllli trlll.llY SUI'TEMIJI:R RliQtllRlt I;XACT CIIAN(;I:. |oR PAYMHNTS ANI) SllP'IliMIlER REI'IJSIi 1o
ACC}'I'I PAYMENTS MAI)Ii I',SIN(i MoR}, TTTAN $I.OO IN SMAI,I, COINS. A WRIT]]iN RECEIPI WII,I, I}Ii
GIVIiN IJoR CASII PAYMI]N'I S,

REGULATORY ASSESSMENT ,. -. -.,,.1,0%
PtrC RtJLl.lS RIIQL,IRE TIIIi (r'l'll.llY lO COLLLCI A Il:,E Of ONh PERChNI ()1. lllll, RIITAIL MON'tlll-Y
tJIr.l. ANt) Rr:.Ml] 1HE lti r'O T I' l rlXAS COMMISSI()N ()N I:.NVIRONMI'N IAt. QrJAr.ll Y ( rCF_Q).

Section L02 - Miscellaneous Fees

TAP FEE........... . .....$750.00
TAP !IJI' COVIjRS THE UTII-I]'Y'S COSTS FOR MATIiRIAI,S ANI) LABOR To INSTAI,I, A STANDARI)
RISII)I:'N'IIAI. 5/E" or 3'4" MI-TIIR. AN ADDITIONAI. !1ll- TO COVER UNlQtJl: COSTS IS PERMIT1 F:D II.
I,ISTIiI) oN TIIIS TARIFI

TAP FEE (Unique costs).... .......ACTUAL CoST
l.()R I'XAMI'|.L. A ROAI) l()Rl1 I,()R CtJs loM[Rs ()t] lsll)11 ()1, SUUDMSI()NS ()R RliSll)LNItAL AR|AS.

TAP FEE (Large meter)..... .......ACTUAL CoST
TAp }liri rs rrrL (Jr-rr,ITy's acr:iini. iiii:L rcrn rran rr.roi.i nN,r,ABoR f()R Mlr ,R sri/.E rNSrAr,r.rir).

PUBLIC UTILTTY COMMISSION OF TEXAS
APPROVED
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Water Utility Tariff Page No. 2a

SECTION l 0 -- RATE SCHEDLILE (Continued)

METER RELOCATION FEE ACTUAL RELOCATION COST . NOT TO EXCEED TAP FEE
llllS IIl: Slf lliMlll,lt lllr CIIAR(;l:l) II A CtlSl()MI)R RllQlll:SlS llI l AN l]XISllN(; MllIl,.R lll,
Rlil.(Xn III)

METER TEST FEE........ .. .... . . . .$25.00
TtflS lrlill WHlCtl SII()l,l.l) RLI'l.liC I l]l}l tllll.mY s ('()sl sH'll:MllER Btr CII RGED II A CIISI()MER
REQlrliS'[S A SI]CONI) MIiTIR TIISI WITI IIN A 1Wo-YL\-R PIiR()l) AND TIllj llisl lNDlCAll.]S IIIAT
I llll Ml1l LR lS RLCORI)lN(i ACCITRAI Ll.Y. llll,l,lrl., SLI'l'LMIlliR NO I' hxclilll) $25.

RECONNECTION FEE
TItrr RI:CoNNECT Fhtl Ml.,sT BE PAtl) IlltORF- SIIRVICE CAN l.ltt RI'.STORED To A CUSTOMHR wllO llAS
BEI1N I)ISCONNECI t.:l) f()R Tt{tr liot.l.()WING RIiAS()NS (OR Ol l lI]R REAS()NS l.lSItlD UNDIR SIICTrON
2,0 OI' TIIIS TART.F):

a) Nonpayment ofbill (Maximum $25.00).............. ......................$25.00
b) Customer's request that service be disconnected...... $f0.0!

TRANSFER FEE,,,,.,,,,,,,,,,,,,, $5A.S9--
Tttr TRANSI-ER Fll.li wll.l- BE Cll.AR(ilil) FoR CILAN(}ING AN ACCoITNT NAMI.: A'I l t{F. SAMII sliRvlcE
l,(XlATl()N WHLN l tlli StrR\'lCti IS NOT DISCONNI:Cl lit).

LATE CHARGE (ETTHER $s 00 OR r0% OF THE BrLL) too
PUC RUl.FlS ALLOW A ONI-I-TIMII PI:N I-TY TO llL CI LARGED ON I)ULINQLENT ltll.l.S.   t T|: CIIARCE
MAY NoTI]E APPI,IIiI)'TO ANY I]AI,ANCE To WIIICH TT{F PI.:NAI,TY WAS APPI,[I.,D IN A PR}:VIOI,IS
BII,I,IN(i,

RETURNED CHECK CHARGE,.,..,, -,.,..,,,.,.,,.,
RIITtJRNI)l) CI{rlCK CI TAR(il-.S Ml lsl ltli ItASIll) ()N II II: IITII-l1 Y'S lXrtIMliNl AIll.ll COSI'

$50 00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL & NON.RESIDENTIAL DEPOSIT .,

$50 00

I/6TH OF ESTIMATED ANNI]AI, BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
,,!HllN AUTTTORIIII) lN WRITINC llY pl'C ANI) AFIIIR N()ICll tI) Ctrsl()MliRS. llJE rj]]l.t]Y MAY
INCRI:ASli RATES 1O RIICOVER INCRI-AShD COS1 S I()R INSPI,CI lON IFIES ANI) WATER 1'IlSl lNG. [6
TAC $ 2.r 2s(bX2XG)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RIII'I]R lo SIICTION 3 o-liXTF-NSl()N Pol.lCY foR 'lllRMS. CONI)III()NS. ANI) CIIARGI:S WIIIjN NEW
CONSI RI ICllON IS Nl:CllSsARY 1o PRoV[)F] SIIRVICII

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following formula:

R = G/(l-L), where:
R : Utility's new proposed pass-through rate, rounded to nearest one cent
G = approved per 1,000 gallon gallonage charge
L = system average line loss for preceding 12 months, not to exceed 0. I 5

To implement or modify the Purchased Water District Fee, the utility must comply with all
notice and other requirements of l6 TAC $ 24.25(bX2XF).

PI,BLIC UTII.ITY COI'MISSION OF TEYAS
APPROVED

'l'ariff Control No. 51980
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5/8" or3/4"
l"

lY2"
2"
J

Maple Leaf M ll & Oakland Villase
lirmcrly undcr ,l & S ll/ater ('ompany

SECTION I,O .. RATE SC}IEDULE

Monthly Minimum Charse

$!f;!! lpcr conncction for all walcr mctcr sizcs)

$s8 60
$117.20
s187.52
s351 60
ss86 00

Gallonage Charqe

$ I .50 pcr 1.0{)0 gallons

,.,,',$5,31

FEr 1.000 gallons of usa8e

lil Iil,Sl()RLI) l() A CllSlOMIrlt Wll()
(()lt (tllll,R ItITASONS LISllil) IrNl)l,R

FORM OF PAYMENT: The utility will accept the lollowing forms of payment:

Cash X, Check X, MoneyOrder X Credit Card X , Other (specifu) _
IIll: (illl.ll'Y MAY Rl,QlJlRL I-.XACI CILA.N(il: l()R l'nYMl,NlS ANI) MAY Rl-lUStr IO ACCLI'l
I' YMliN'lS MAI)I l.lSING MORII lllAN SI (n) IN SMALL COINS. n WRlllliN RI':CEIPT wII-l- IlIi (;lMiN
I:oR CASII PAYMI.]N'IS,

Phonc Paymcnt Fect: A fee offive perccnt (57o) ofthc amount paid rvill bc chargcd for all phone paymcnts.

REGULATORY ASSESSMENT --..-..-..-.1-OYO
P(.rC Rtll.lis RIIQUIRI TIIL UTtr.ITY lO COl,l,l.Cl A lt,li Of oNl, PlrRCIiNf o! IHFI RFITAII. MONTIII.Y
I]II,I,,

TAP FEE ......... .. . ..$600.00
TAP T-EE COVERS THE UTILITY'S COSTS FOR MATI'RIAI,S AND I.A,BOR TO INSTALL A STANDARD
RLSII)DN'rhL CoNNECTION. AN  DDITIoNAI- Il:11 To CovLR trNlQtlE CoSTS IS PERMTTED tr I-ISTEI)
oN Tt IS TARr:I,

NON.RESIDENTIAL TAP FEE-,....,..,.,...,,., .,,..ACTUAL COST
llll: 'l"AP Iiill IS IIASIID ON TIIL AVITRAGII Ol; llllr tlfll.llY's ACl-tJAl, CoST IOR MATIIRIALS ANI)
I,AI]oR R)R NoN-RI.;S[)I.]NTtAI, CIJSToMI]RS

sl.l72 00

*North Harris County Regional Water Authority Fee
(Tordf Contol No. S 1980)

RECONNECTION FEE
l l ll' RIICONNI)C l I;l)r MUS] Bi, PAII) Illil:()Rli SIiRVICL CAN
IIAs lll.IN I)lSC()NNllC1 l'll) loR lllli fol.l.()WIN(i RI:ASONS
sltc,I]()N 2.0 ()t; I IIS TAR[,I;):

a) Nonpayment ofbill (Maximum $25.00)........ ..

b) Customer's request that service be disconnecled....
.. . . ..$2s.00

....................$s0.00

PUBLIC UTILITY COMMISSION OE TEXAg
APPROVEO
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'I'ariff Control No. 51980
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Nerro Supply. LLC

Section l.0l - Rates

Meter Size

Water Utility Tariff Page No. 3

Section I 02 - N'liscellaneous Fees



Water Utility Tariff Page No. 3a

Maple Leaf MH & Oakland Villaqe
lirncrly urulcr .J & S ll/ale r ('onryxuqt'

SECTION l 0 -- RATE SCHEDULE (Continued)

TRANSFER FEE .. . .. .. .. ........ .. ...$50 00
TIIL TRANSTTR iI: WILL Illi CIIARGI;I) fOR CIIANGINC AN ACCO[.,NI NAM!- AT THL SAMII SIIRVICII
l.oCAl'loN wttlN lllh sl,RVlCl, lS Nol l)ISCoNNECILD.

LATE CHARGE (EITHER $5 00 OR l0% OF THE BILL) .........................$5.00
PUC RT LES ALLoW A oNIj- l tMt, PliNAl.TY TO tsE CtiARGI':l) ON I)lil.lNQUI'lNT BILI-S. A LATE CtlARGti
M Y NOT BE APPLTI'I) 1'O ANY I]AI,ANCE TO \T'HICII TIII.: PI'NAI,]'Y WAS APPI-IED IN A PREVIOT'S
I}T,I,INC

RETURNED CHECK CHARGE
RI;ILIRNII) CI IIICK CI IAR(iliS MI JSl llll tlASF.l) ON 'l I ll'l I IIIl.l l Y'S lX)Ct,MliNl AIll.E COSI'

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

NON.RESIDENTIAL CUSTOMER DEPOSIT,,.,,.,,,,,,,,,,

METER TEST FEE,,,,, ,

THIS FEE WHICH SHOtJl.l) REtl.l:CT TIIL UTILITY'S COS I MAY Ul1 CIIARGED It A CUSTOMIiR
REQT]ESTS A SECOM) MIiI'IiR Tt'Sl'WITHIN A TW(}YIJAR PLR0I) AND'T}IE TEST INDICATES TIIAT
TIIL METER IS RIICoRDtNc ACCTIRA'|ELY THE FEE MAY Nol l:XCIlliD Sl5.

METER CONVERSION FEE ACTUAL COST
IOCIIAN(il: l.ocnl()N ol{ IN(ltlrAsl: lllllSl./-1.ol llllr MIr'll,ltAl I llll ( (]S1()Ml,R S RllQtl}lS I

PURCHASED WATER DISTRICT FEE PASS THROUGH CLAUSE,
Changes in fees imposed by any wholesale water supplier and/or any ground water district having
jurisdiction over the Utility shall be passed through as an adjustment to the watergallonage charge
according to the formula:

To implement or modiry the Purchased Water District Fee, the utility must comply with all notice
and other requirements of l6 TAC ti 24 25(bX2XF)

R
R
G
L

PTJBLIC UTILTTY COMMISSION OF TEXAS
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-fariff Control No. 51980

Neno Suoolv. LLC

.$30.00

= G/( l -L), where:
= Utility's new proposed pass-through rate. rounded to nearest one cent
= approved per 1,000 gallon gallonage charge
= system average line loss for preceding l2 months, not to exceed 0.'15



Woodland Acres
litrmcrly undcrJ & S lltater ('ompany

SECTION I,O -. RATE SCHEDULE
Section 1.01 - Rates
Meter Size Monthly Minimum Charge

Water Urility Tariff Page No. 4

Gallonaqe Charge

$ L50 per 1.0fi) gallons5/8" or 314"
t"

lt/2"

$23.44 lper connection for all uater meler silrs)
$58 60
$1r720
$187.52
$351.60
$586.00
$l.l72 00

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order_X , Credit Card X , Other (specifo) _'rlII] UTtr-ITY MAY RlrQlrlRl, IiXACI CIIAN(}I, FOR PAYMLN1 S ANI) MAY Rljluslt l() ACCEP'I
PAYMIINTS MADI] IJSIN(} MoRIi 'TIIAN SI OO IN SMAI-I, CoINS. A WRI'II'I|N III]CIiIPT WII,I, t}L G1VIjN
I;oR CASII PAYI,&]NTS,

Phonc Payment Fee*: A fee offivc pcrccnt (57o) ofthc amount paid rvill bc chargcd for all phonc palments.

REGULATORY ASSESSMENT ............1.0vo
PUC RULES REQUIRE THE UTII,ITY TO COLI,F]CT A FEE OF ONE PI|RCI.]N'T OT TItrJ RI.:TAII, MONTHLY
I]IIL,

Section 1.02-Mi laneous Fees

TAP FEE .. . . . .. .$600.00
lAl'!lit1 COVERS l'llli Ulll.ffY'S C()SIS l'OR MAl hRIAt.s ANI) l-Ali()R Io INS'lAl.t. A Sl ANDARD
RIISIDENI tAL CONNECT()N. AN Al)l)llloNAL ll,E 1O COVFIR tJNIQtrti Cos Is ts PIiRMII TED II LISTED
ON TIIIS TARIFF,

NON-RESIDENTIAL TAP FEE ACTUAL COST
IIll, lAl' tlili lS IIASLI) ON llll: AVLRA(ili ()l|lltli tllll.lTY S AC1IJAL COS] l;OR MAl l,R[Al.S ANI)
I,AI]oR I;oR NON-RI]SII)I]N1IAI, ('I JSII )MI.]RS

RECONNECTION FEE
TIIII RECONNLC'I FF:l: MlJSl llli PAII) IllilORII SIIRVICE CAN tsl:Rllsl()Rl:l) I()A CtTSlOMER wIIO tlAS
lltiliN DISCONNECTED IoR IItl: Ii()l.l.oWlNG RIAS()NS (OR OTIIIIR RI:AS()NS I.lS]ll) UNI)]:R SIICTION
2,{) O}' THIS TARIFF):

a) Nonpayment olbill (Maximum $25.00).............. ......................$25.00
b) Customer's request that service be disconnected...... . . . ...... ................$50.00

TRANSFERFEE... .... ...$50.00
'lllli l R NSI'IIR FEE wll.l, BI-l CIIAR(;IjI) IOR CIIANGING AN ACCotrNl'NAMlt AI TIII1 SAML SERVICE
LOCA IION WI+.N ]'llli SIiR\'ICI1 IS N()I DISCONNECTED.

PUBLIC UTLTTY COMMISSION dF TEXAS
APPROVED
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Water Utility Tariff Page No. 4a

Woodland Acres
lirmerly untlar.l & S ll/alu ('ompurr!

SECTION l 0 -- RATE SCHEDULE (Continued)

LATE CHARGE (ErrHER $5.00 OR l0% OF THE BrLL).. ............. ...$5.00
Pt.,C RUt.trS ALLOW A ONL- llML PliNAl.l Y 1() lil: Cl IAR(;lil) oN l)l:l.lNQ(ll:Nl ltll,l.s. ALAILCIIAR(ill
MAY Nol lJl, Al'l'l.ll,l) l() ANY llAl,ANCl, lo WlllCll llll. l'lrNAl.lY WAS Al'l'l.ll,l) lN n l'RlrVl()tls
I}U,I,IN(i,

RETURNED CHECK CHARGE
Rl-lltlRNUl) CI II:CK CI IAR(illS Mt ls'l lll: llASIil) ON 1 l IL I l1 ll.l1 Y'S lx )c I JMliN l'AIll.l, ( ()S1

s30.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .

NON-RESIDENTIAL CUSTOMER DEPOSIT

s50 00

I/fIII OF ESTIMATED ANNUAL BILL

METER TEST FEE....... ........... .. . .. $2s 00
TIIIS Tljti MIICII SIIOULD RII:L['C-T 1I II] U]'I1.I]'Y'S COST MAY I]I] CII,ARG[]I) IIJ A CUSl'oMIiR
R-EQL,ESTS A SECOND MIITIIR TEST WITItrN A TWGYIIAR PERIOI) AND TItl: tl:SI INI)ICAI-I:S ll tA-I
tHE MLTER Is RECORI)ING ACCIJRA1lll.Y II[tl[;ltl: MAY N()T lixclllll) Sl5

METER CONVERSION FEE.,,.,, ,..,,..,,..,,..,...,...,ACTUAL COST
To CITANGE LoCATIoN oR INCRIIASL Ttll-l sIZl-: o lHli MIiTER A1' l l{t: CtlsT()MtiR'S RtiQI.rIlsT

PUBLIC UTILITY Co,,IMISSION OF TEXAA
APPROVED
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Nerro Supplv. LLC Water Utility Tariff Page No. 5

SECTION 2,0.- SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Rules, Chapter 24, available at its omce for reference purposes. The Rules and this tariff shall be

available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this tariff

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made
for each service location.

Section 2.02 - Refusal ofService

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inlorm the
applicant in writing ofthe basis of its refusal The utility is also required to inform the applicant
that a complaint may be filed with the Commission.

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits
lfa residential applicant cannot establish credit to the satislaction ofthe utility, the applicant may

be required to pay a deposit as provided lor in Section 1.02 - Miscellaneous Fees of this tariff The
utility will keep records ofthe deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billings.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess ol
the unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination ofutility service but must refund the deposit plus interest for any residential customer
who has paid l8 consecutive billings without being delinquent.

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap lee as provided in Section l. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section L

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

Tariff Control No. 51980
l,lAY -1,?04 5 is80
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Neno Supplv. LLC Water Utility Tariff Page No. 6

SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

Any applicant or existing customer required to pay for any costs not specifically set forth in the
rate schedule pages ofthis tariff shall be given a written explanation of such costs prior to request

for payment and/or commencement of construction

Ifthe applicant or existing customer does not believe that these costs are reasonable or necessary,

the applicant or existing customer shall be informed oftheir right to appeal such costs to the PUC
or such other regulatory authority having jurisdiction over the utility's rates in that portion ofthe
utility's service area in which the applicant's or existing customer's property(ies) is located.

Fees in addition to the regular tap fee may be charged if listed specifically in Section I to cover
unique cosls not normally incurred as permitted by l6 TAC S 2a. 163(aX I XC). For example, a

road bore for customers outside a subdivision or residenlial area could be considered a unique cost.

(c) Easement Reeuirement
Where recorded public utility easements on the service applicant's property do not exist or public
road right-of-way easements are not available to access the applicant's property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across

the applicant's real property suflicient to provide service to that applicant. Such easement(s) shall

not be used for the construction of production, storage, transmission, or pressure facilities unless

they are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, merer, and utility cut-offvalve and/or take all necessary actrons to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required to fill the order and if it cannot
be completed within l0 days, the utility will provide the applicant with a written explanalion of
the construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibilitv

The customer will be responsible tbr furnishing and laying the necessary customer service pipe
from the meter location to the place ol consumption. Customers will not be allowed to use the
utility's cuto{Ivalve on the utility's side olthe meter. Existing customers may install cutollvalves
on their side of lhe meter and are encouraged to do so. All new customets may be required to
install and maintain a culoffvalve on their side olthe meter.

No direct connection between a public water supply system and any potenlial source of
contamination or between a public water supply system and a private water source (ex. private
well) will be allowed. A customer shall not connect, or allow any other person or party to connect,

onto any water lines on his premises.
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Nerro Supolv. LLC Water Utility Tariff Page No. 7

S

SECTION 2 0 -- SERVICE RULES AND POLICIES (Continued)

n 2.06 - Customer Service lns ectrons

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certifu that the establishment is in compliance with the Texas

Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
30 TAC g 290.460). The Utility is not required to perform these inspections for lhe
applicanrcustomer but will assist the applicant/customer in locating and obtaining the services of
a certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water facilities are protected from
contamination by either an approved air gap, backflow prevention assembly, or other approved
device. The type ofdevice or backflow prevention assembly required shall be determined by the
specific potential hazard identified in l0 TAC S 290.47(0 Appendix F, Assessment of Hazards
and Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as

additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-conneclion control program is in effect,
backflow protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in 30 TAC $ 290.47(0
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and

Regulalions for Public Water Systems, then a backflow prevention assembly or device is not
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a
working atmospheric vacuum breaker.

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ
certified backflow prevention assembly tester and certified to be operating within specifications.
Backllow prevention assemblies which are installed to provide protection against health hazards

must also be tested and certified to be operating within specifications at least annually by a certified
backflow prevention assembly tester.

lf the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list ofTCEQ certified backflow prevention assembly

testers. The customer will be responsible for the cost of installation and testing, if any, of
backflow prevention assembly or device. The customer should contact several qualified
installers to compare prices before installation. The customer must pay for any required
maintenance and annual testing and must furnish a copy ofthe test results demonstrating that the
assembly is functioning properly to the utility within 30 days afier the anniversary date ofthe
installation unless a different dale is agreed upon.
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Neno Supply, I,LC Water Utility Tariff Page No. 8

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in

connection with its provision of water service, or for the purpose of removing its property and

disconnecting lines, and for all other purposes necessary to the operation of the utility system

including inspecting the customer's plumbing for code, plumbing or tariff violations. The
customer shall allow the utility and its personnel access to the customer's property to conduct any
water quality tests or inspections required by law. Unless necessary to respond to equipment
failure, leak or other condition creating an immediate threat to public health and safety or the
continued provision ofadequate utility service to others, such entry upon the customer's propeny
shall be during normal business hours and the utility personnel will attempt to notiry the customer
that they will be working on the customer's property

The customer may require any utility representative, employee, contractor, or agent seeking to
make such entry identift themselves, their affiliation with the utility, and the purpose oftheir entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity ofthe public drinking water supply.

One meter is required for each residential, commercial, or industrial connection. All water sold
by the utility will be billed based on meter measurements. The utility will provide, install. own,
and maintain meters to measure amounts of water consumed by its customers

Meters will be read at monthly intewals and as nearly as possible on the corresponding day ofeach
monthly meter reading period unless otherwise authorized by the Commission.

Meter lests. The utility will, upon the request ofa customer, and, if the customer so desires, in his

or her presence or in that of his or her authorized represenlative, make without charge a test ofthe
accuracy ofthe customer's meter. If the customer asks to observe the test, the test will be made

during the utility's normal working hours at a time convenient to the customer. Whenever
possible. the test will be made on the customer's premises, but may, at the utility's discretion, be

made at the utility's testing facility. lf within a period of two years the customer requests a new

test, the utility will make the test, but if the meter is found to be within the accuracy standards

established by the American Water Works Association, the utility will charge the customer a fee

which reflects the cost to test the meter up to a maximum $25 for a residential customer. Following
the completion ofany requested test, the utility will promptly advise the customer ofthe date of
removal ofthe meter, the date ofthe test, the result ofthe test. and who made the test.
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Water Utility Tariff Page No. 9

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Section 2. l0 - Billinq

(A) Reqular Billinq
Bills from the utility will be mailed monthly unless otherwise aulhorized by the Commission. The
due date of bills for utility service will be at least sixteen ( l6) days from the date ofissuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will constitute proofofthe date ofissuance. Payment for utility service is delinquent if full
payment, including late fees and the regulatory assessment, is not received al the utility or the
utility's authorized payment agency by 5:00 p.m. on the due dale. lf the due date falls on a holiday
or weekend, the due date for payment purposes will be the nexl workday after the due date.

(B) Late Fees

A late penalty ofeither $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in

a previous billing. The utility must maintain a record ofthe date of mailing to charge the late
penalty.

(c) lnformation on Bill
Each bill will provide all information required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills - lf service is interrupted or seriously impaired for 24 consecutive hours or
more, the utility will prorate the monthly base bill in proportion to the time service was not
available to reflect this loss ofservice

Section 2. I l- Payments

AJI payments for utility service shall be delivered or mailed to the utility's business office. lfthe
business office fails to receive payment prior to the time ofnoticed disconnection lor non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not
be allowed to collect payments on customer accounts in the field.

Paymenl ofan account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All retumed payments must be redeemed with cash or
valid money order. lf a cuslomer has two returned payments within a twelve month period, the
customer shall be required to pay a deposit if one has not already been paid.

Section 2. l2 - Servi ce Disconnection

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand
delivered. 
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Nerro Supplv. LLC Water Utility Tarifr Page No. l0

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a bill has not been paid or a deferred payment

agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the lollowing day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are

corrected.

Section 2.14 - Service lnterruptions

The utility will make all reasonable efforts to prevent interruptions of service. lf interruptions
occur, the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notifu the Commission in writing of any

service interruptions affecting the entire system or any major division ofthe system lasting more
than four hours. The notice will explain the cause ofthe interruptions.

Section 2. I 5 -oual itv of Service

The utility will plan, fumish, and maintain production, treatment. storage. transmission. and

distribution lacilities of suflicienl size and capacity to provide a continuous and adequate supply
ofwater for all reasonable consumer uses. Unless otherwise authorized by the Commission, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

Section 2. l6 - Customer Clomolaints and Disputes

lf a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant ofthe results. Service will not be disconnected pending

completion ofthe investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.

Pending resolution of a complaint, the commission may require continuation or restoration of
service

PU'LIC UTILITY COMMISSION OF TEXAS
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Utility service may also be disconnected without notiee for reasons as described in the PUC Rules.

Section 2. l3 - Reconnection of Service



Nerro Suoplv. LLC Water Utility Tariff Page No. I I

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature ofthe complaint and the adjustment or disposition thereof, for a
period oftwo years after the final settlement ofthe complaint.

In the event ofa dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. lf the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Section 2. l7 - Customer Liabilitv

Customer shall be liable for any damage or injury to utility-owned property shown to be caused

by the customer.
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Nerro Supply, LLC Water Utility Tariff Page No. l2

SECTION 3.0.. EXTENSION POLICY

Section l.0l - Standard Extension Requirements

Line Extension and Construction Charges. No contribution in aid olconstruction may be required
ofany customer except as provided for in this approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upon extension of the Utility's certified service
area boundaries by the PUC.

The applicant for service will be given an itemized statemenl ofthe costs, options such as rebates

to lhe cuslomer, sharing of construction costs between the utility and the customer, or sharing of
cosls between the customer and other applicants prior to beginning construclion.

Section 3.02 - Costs Utilities and Service Aoolicants Shall Bear

Within its cenified area, the utility will pay the cost ol the first 200 leet of any water main or
distribution line necessary to extend service to an individual residential customer within a planed

subdivision.

However, if the residential customer requesting service purchased the propeny after the developer
was notified in writing olthe need to provide facilities to the utility, the utility may charge lor the
first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's lacilities in accordance with the utility's
approved extension policy after receiving a written request lrom the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
propeny from the nearest transmission or distribution line even if that line does not have adequate

capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service
to and throughout their property, including the cost of all necessary transmission and storage
facilities necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential serv'ice applicant shall not be required
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure

wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:
. adequate service cannot be provided to the applicant using the maximum line sizes listed

due to distance or elevation, in which case, it shall be the utility's burden to justi$ that a

larger diameter pipe is required for adequate service, or
. larger minimum line sizes are required under subdivision platting requirements orbuilding

codes of municipalities within whose corporate limits or extraterritorial jurisdiction the
point of use is located; or the residential service applicant is located outside the CCN
service area.
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Nerro Supply, LLC Water Utility Tari{f Page No. l3

SECTION 1.0 -- EXTENSION POLICY (Continued)

If an exception is granted, the Utility shall establish a proportional cos plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For purposes ofdetermining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one inch
meter for a lawn sprinkler system to service a residential lot is not considered nonstandard service.

lf an applicant requires service other than the standard sewice provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection beyond 200 feet and

throughout his property including the cost ofall necessary transmission facilities.

The utility will bear the full cost of any over-sizing of water mains necessary lo serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contributions in aid of construction lqay
not be required of individual residential customers for production, storage, treatment, or
transmission facilities unless otherwise approved by the Commission under this specific extension
policy

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment olwater or TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters
on a piece of property. Commercial, industrial, and wholesale customers will be treated as

developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping, storage, and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC $ 24.163(d). When a developer wishes to extend the system to prepare
to service multiple new connections, the charge shall be the cos ofsuch extension, plus a pro-rata
charge lor facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by l6 TAC ti 24 163(dX4), for purposes of this section,
commercial, industrial, and wholesale customers shall be treated as developers.
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Nerro Supplv. LLC Water Utility Tariff Page No. l4

SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer's propeny under the following circumstances.
o Under a contract and only in accordance with the terms of the contract, or
o if service is not being provided to a lot or lots within two years after installation of facilities

necessary to provide service to the lots has been completed and if the standby fees are included
on the utility's approved tariff afler a rate change application has been filed. The fees cannot
be billed to the developer or collected until the standby fees have been approved by the
Commission.

. For purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the fbcilities necessary to provide
individually metered service to each ofthe rental lots or spaces in the community.

Section 3.04 - Apoealinu Clonnection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in thrs tarifl PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay fbr any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation ofsuch costs prior to payment and/or commencement of
construclion. ll the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be inlormed ofthe right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant's property(ies) is located.

Section 3.05 - Applyinr{ Ibr Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utrlity's business offices. A separate application shall be required for each
potential service localion if more than one service connection is desired by any individual
applicant.

Service application forms will be available at the Utility's business oftice during normal weekday
business hours. Service applications will be sent by prepaid first class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by
hand delivery in case there are questions which might delay fulfilling the service request.

Completed service applications may be submitted by mail ifhand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be requrred to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes

and bounds description ofprecisely where the applicant desires each tap or service connection is
to be made and, if necessary, where the meter is to be installed, along the applicant's property line
may also be required with the tap request. The actual point of conneclion and meter installation
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure lrom damage by vehicles and mowers. llthe Utility has more than one
main adjacent to the service applicant's property, the tap or service connection will be made to the
Utility's nearest service main with adequate capacity to service the applicant's lull potential
service demand 
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Water Utility Tariff Page No. l5

SECTION 3 0 -- EXTENSION POLICY (Continued)

A "qualified service applicant" is an applicant who has: ( I ) met all of the Utility's requirements
for service contained in this tariff, PUC rules and/or PUC order, (2) has made paymenl or made

arrangement for payment of tap fees, (3) has provided all easements and righls-of-way required
to provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, ifapplicable, and (5) has executed a customer service application for each

location to which service is being requested.

The Utility shall serve each qualified service applicant within its certified service area as soon as

practical after receiving a completed service application All service requests will be fulfilled
within the time Iimits prescribed by PUC rules once the applicant has met all conditions precedent

to achieving "qualified service applicant" status. Ifa service request cannot be fulfilled within the
required period, the applicant shall be notified in writing ofthe delay, its cause, and the anticipated
date lhat service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.

As a condition ofservice lo a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition ofservice to any
location within the developer's propeny.
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Beyond the initial 200 feet, the customer shall bear only the equivalent cost ofextending from the
nearest main. If the tap or service connection cannot be made at the applicant's desired location,
it will be made at another location mutually acceptable to the applicant and the Utility. If no
agreement on location can be made, the applicant may refer the matter to the PUC for resolution.

Section I 06 - Oualitled Service Apnlicant

Section 3.07 - Developer Requirements
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APPENDIX A -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy ofTCEQ approved Drought Contingency Plan)
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APPENDIX 8.. SAMPLE SERVICE AGREEMENT
From 30 TAC $ 290.47(b), Appendix B

SERVICE AGREEMENT

PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking water supply
from contamination or pollution which could result from improper private water distribution system
construction or configuration. The purpose ofthis service agreement is to notif, each customer ofthe
restrictions which are in place to provide this protection. The utility enforces these restrictions to
ensure the public health and welfare. Each customer must sign this agreement before the NAME OF
WATER SYSTEM will begin service. In addition, when service to an existing connection has been
suspended or terminated, the water system will not re-establish service unless it has a signed copy of
this agreement.

ll. RESTzuCTIONS. The following unacceptable practices are prohibited by State regulations.
A. No direct connection between the public drinking water supply and a potential source of

contamination is permitted. Potential sources of contamination shall be isolated from the public
water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system is

permitted. These potential threats to the public drinking water supply shall be eliminated at the
service connection by the installation ofan air-gap or a reduced pressure-zone backflow prevention
device.

C. No connection which allows water to be returned to the public drinking water supply is permitted.
D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or

repair ofplumbing at any connection which provides water for human use.
E. No solder or flux which contains more than 0.2Yo lead can be used for the installation or repair of

plumbing at any connection which provides water for human use.

IILSERVICE AGREEMENT. The following are lhe terms of the service agreement between the NAME
OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).

A. The Water System will maintain a copy of this agreement as long as the Customer and,/or the
premises is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-connections and other
potential contamination hazards. These inspections shall be conducted by the Water Syslem or its
designated agent prior to initiating new water service. when there is reason to believe that cross-
connections or other potential contamination hazards exist, or aller any major changes to the
private water distribution facilities. The inspections shall be conducted during the Water System's
normal business hours.

C. The Water System shall notiry the Customer in writing ofany cross-connection or other potential
contamination hazard which has been identified during the initial inspection or lhe periodic re-
inspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-connections or
other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test. and maintain any backflow prevenrion
device required by the Water System. Copies of all testing and maintenance records shall be
provided to the Water System.
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IV. ENFORCEMENT. lf the Customer fails to comply with the terms of the Service Agreement, the
Water System shall, at its option, either terminate service or properly install, test, and maintain an

appropriate backflow prevenlion device at the service connection. Any expenses associated with the
enforcement olthis agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:
DATE:
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APPENDIX C -. APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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