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Public Utility Commission of Texas

Memorandum
TO: Central Records
FROM: Jena Abel, Attorney, Legal Division

DATE: May 2, 2024

RE: Docket No. 51940

As required by the Notice of Approval filed in Docket No. 51940 on March 15, 2022, please find
attached a clean copy of the water tariff for Certificate of Convenience and Necessity (CCN)
number 13290. This copy is provided to be stamped Approved and placed in the Commission’s
tariff book. The attached tariff supersedes the current water tariff for CCN number 13290 which

may be removed from the tarift book.

All parties to Docket No. 51940 have been copied on this memo.



Docket Number: 51940

CSWR — Texas Utility Operating Company, LI.C 1650 Des Peres Rd Suite 303
{Utihty Name) (Business Address)
St. Louis, MO 63131 (866) 301-7725
{Cily, State, Zip Coxle) (Area Code/Telephone)

This taniff is effective for utility operations under the following Certificate of Convenience and
Necessity

13260
This tariff is effective in the following counties:

Angelina, Aransas, Austin, Burleson. Burnet, Camp, Erath, Guadalupe, Harris, Hays, Hidalgo,
Hood, Llano, Lubbock, McCulloch, Montague, Parker, Victoria, Wilson, and Wood

This tanff is effective in the following cities or unincorporated towns (if any):
None
This tariff is effective in the following subdivisions or public water systems-
See List

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0-- RATE SCHEDULE . . ... ... ... 2
SECTION 2 0 -- SERVICE RULES AND REGULATIONS . . . . .27
SECTION 3.0 - EXTENSION POLICY .............. oo, e 32

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVYED

MAR 1572022 519490
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LIST OF SUBDIVISIONS AND SYSTEMS

SUBDIVISION PWS COUNTY PAGE No.
Arrowhead Water System 2470025 Wilson 6
Big Wood Springs Subdivision 2500019 Wood 22
Coleto Water Company 2350036 Victoria 2
Copano Heights Unit 1 & 2, Water System | 0040017 Aransas 4
Council Creek Village 0270014 Burnet 10
Flag Creek Ranch 1500112 Llano 17
Forest Oak Unit 1 and 2 0940085 Guadalupe 19
Franklin Water Systems 1 1520224 Lubbock 23
Franklin Water Systems 3 1520080 Lubbock 23
Hickory Hill Water 2470018 Victoria 6
Hillside Estates Water System 0080049 Austin 11
Hilltop Home Addition 1840034 Parker 14
Hilltop Park 1840034 Parker 14
Laguna Tres 1110019 Hood 13
Laguna Vista 1110095 Hood 12
Live Oak Hills 1540012 McCulloch 16
Meadowview Estates 0080051 Austin 11
Meadowview Estates 1 0080059 Austin 11
North Victeria Utilities 2350049 Victoria 3
Oak Hill Ranch Estates, Oak Hill 0940085 Guadaliupe 19
Ranchettes

Oak Hollow Estates, Oak Hollow Park 2470019 Wilson 7
Quiet Village 11 Subdivision, Quiet Village | 1080221 Hidalgo 15
lSlettlers Crossing Water System 0080058 Austin 11
Settlers Crossing Water System 2 0080060 Austin 11
Settlers Estates Sec 11 0080056 Austin 11
Set(lers Meadows Water System 0080055 Austin i1
Shady Oaks Subdivision 23500306 Victoria 2
Shady Oaks Water Company 2470017 Wilson 6
South Council Creek | 0270079 Burnet 10

PLBLIC UTILITY COMMISSION OF TEXAS
APPROVED

)
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LIST OF SUBDIVISTIONS AND SYSTEMS (CONTINUED)

SUBDIVISION PWS COUNTY PAGE No.
South Councit Creek 2 0270080 Burnet 10
South Silver Creek T, 1, Il 0270041 Burnet 9
Tall Pines Utility 1010220 Harris 8
Thousand Oaks 0720054 Erath 18
Treetops Phase 1 1840134 Parker 5
Walnut Bend Water Supply 0030037 Angelina 26
WaterCo 1690028 Montague 24
The Woodlands Water System 1050139 Hays 21
Weoodland Harbor 0320014 Camp 25
Woodlands West 0260043 Burleson 20

Docket No. 51940

PUBLIE Uﬂm\; COMMISSION OF TEXAS

PPROVED
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 2
Coleto Water Company, Shady Qaks Subdivision

(Formerly James R. Maib dba H20 Systems Plus, Inc)
{Utihity Name)

SECTION 1.0 -- RATE SCHEDULE

Section | 01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $28 00 (Includes 0 gallons) $3.00 per 1000 gallons thereafter

FORM OF PAYMENT: The utility will accept the following forms of payment

Cash X Check X Money Order Credit Card Other (specity )
THE UTILITY MAY ELEQUIRK EXACT CHANGE FOR PAYMENTS AND MAY RIFUSE 14 ACCEPT
PAYMENTS MADE USING MORT THAN $100 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVEN
JFOR CASH PAYMENTS

REGULATORY ASSESSMENT ... . i i o oL 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FETL OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND 1O REMIT THE FEE TO THE 1CLQ

Section 1.02 - Miscelianeous Fees

TAPFEE . e i $350 00
TAP FEE COVERS THE: UTILITY'S COSTS FOR MATLRIAI 5 AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER AN ADDITIONAL FEI TO COVER UNIQUE COS1S I8 PERMITIED ¥
LISTED

TAP FEE (Unique costs) ..... ... Actual Cost

FOR EXAMPLE, A ROAD BORE FOR CUSTOM:L RS OUTS]DE OP SUBDIVIBIONS OR RESIDIE N"[ [AL ARIZAS
ON THIS TARIFY

TAP FEE (Large meter) .. ... ... . .. ... e . Actual Cost
TAP FEE (8 1HD UTTLITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZ1 INS TALLED.

METER RELOCATION FEE . Actual Cost to Relocate Meter, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IT' A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED

METER TESTFEE ... ... . ... .0 .. .. ... o $25 00
THIS FEE WHICH SHOULD RJ':I LEC’I THE UTLLITY” $ COST MAY BE CHARGED[F A CUS FOM] R RT QUESTS

RLCORDIN(‘ A(,(,‘URA 17 Y TIE FRE MAY NOT ] ,XLF,I,I) $23

PUBLIC UTILITY COMMISSION OF TEXAS
ARPPRDVED
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 2a
Coleto Water Company, Shady Oaks Subdivision

(Formerly James R. Maib dba H2O Systems Plus, Inc)
(Ulility Name)

SECTION 1.0 - RATE SCHEDULE (CONTINUED)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICL CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR TII FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF)

a} Nonpayment of bill (Maximum $25.00)... ... PRSP $25.00
b} Customer's request that service be disconnected S ... 82500
TRANSFERFEE .................. : ~$10.00

THE TRANSFER FEE WILL HF CHARGP D l OR CHANGFNG AN AC COUN? N/\Mi AI THIE ‘:AM] SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (FITHER $5 00 OR 10% OF THE BILLY . ... o oo - e 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED 1O ANY
BALANCE TO WHICH TI: PENALTY WAS APPLIED IN A PRIEVIOUS BILLING

RETURNED CHECK CHARGE . .. . ... . $35.00
RE TURNED CHHCK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABIE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ... . £50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT . 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFIER NOTICE 1O CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCRIASED COSTS FOR INSPECTION FEES AND WATER TESTING |16
TAC § 24.25(bY2)(()]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-LX TENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NIiW
CONSTRUCTION I8 NECESSARY TO PROVIDE SERVICT

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

[e]e)
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 3
North Victoria Utilities

(Formerly North Victoria Utilities, Inc.)
{Uulity Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" $44 81 (Inctudes 1,000 gallons) $2.88 per 1000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card_ |, Other (specity)
THE UTILITY MAY REQUIRIL IXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMALL COINS A WRITTEN RECEIFT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT. . ... .. e 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FKE OF ONK PERCENT OF THE RETAIL MON' I HILY
BILL AND TO REMIT FIIE TO THE TCEQ

Section 1.02 - Miscellaneous Fees

TAPFEE ... e S $600.00
TAP FLE (,()V['Rb IIH' EITTLETIY 'S L()SIS lOR MAFI:RI/\LS AND IABOR '[O INSFA[L A STANDARD
RESIDENTIAL 5/8" or 34" METELR. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS FERMITTED 1F
LISTELD ON THIS TARIFF

TAP FEE (Unique COSES). e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMIERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL, AREAS

TAP FEE (Large meter) .. ..ot i oottt Actual Cost
TAP VEE IS THE UTILY I Y % AL l UAL COST FOR MATERIALS AND LABOR I'OR METER SIZE INSTALLED.

METER RELOCATION FEE o Actual Relocation Cost, Not te Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN IXISTING METER BE RELOCATED,

METER TEST FEE . . o i $25.00
THIS FEE WHICH SHOULD REFLICT THE UTILITY’S COSTMAY BE CHARGED IF A COSTOMER REQUES 'S
A SECOND MITTER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY  THE FEE MAY NOT EXCEIID $25

COMMISSION OF TEXAS
pUBLIC wuﬂPPﬂovED

o
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CSWR — Texas Utility Operating Company, LEC Water Tariff Page No. 3a
North Victoria Utilities

(Formerly North Victoria Utilities, Inc.)
{Uthity Name)

SECTION 10 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEL MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNLCTED FOR THE FOLLOWING REASONS (OR OTHIER REEASONS LISTED UNDER SECTION
2.00F THIS TARIFE)

a) Nonpayment of bill (Maximum $25.00) ... ... ... .. oo 32500
b) Customer’s request that service be disconnected ............ o : ~. $45.00
TRANSFERFEE . . 0 i 32500

THIE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT TI IE S;\MJ SERVICE
LOCATION WHEN THI SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .. ... . .3500
A ONEZTIME PENALTY MAY BE MADE ON DILINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIEI IN A PREEVIOUS BILLING

RETURNED CHECK CHARGE .. . .$28 00
RETURNED CHECK CHARGHS MUST BE BASED ON THE UT(LITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum 3$30).......... ... .. . $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... . | 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHIN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES 10 RECOVER INCREASED COSTS FOR INSPECTION FINS AND WATHR TESTING  [16
TAC § 24 25(bX2XGY)

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER 1O SECHON 3.0--lXTENSION POLICY FOR LERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION 1S NECESSARY TO PROVIDE SERVICE

PUBLIC UTILITY COMMISSION OF TEXAS

APPROVED
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CSWR - Texas Utility Operating Company, LLC Water Tariff Page No 4
Copano Heights Unit 1 & 2, Water System

{(Formerly Copano Heights)
{Uthty Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.0] - Rates

Meter Size Monthly Migimum Charge Gallonage Charee
53/8" or 3/4" $31 91 (including 0 gallons) $6.60* per 1,000 gallons
3/4" $47 87
(" $79.78
115" $159 55
2" $255.28
3 $478.65
4" $797.75

*The above gallonage rate includes an increase of 30.19 from $6.41 to $6.60 per 1,000 galions for
purchased water from the City of Rockport, adjusted for 9.22% water loss (Tariff Control No.
50483)

FORM OF PAYMENT"  The utility will accept the following forms of payment

Cash X, Check X, Money Order X, Credit Card ___|  Other (specity)
THI: UTILITY MAY REQUIRIE EXACT CHANGE TFOR PAYMENTS AND MAY REFUSHE TO ACCEPT
PAYMENTS MADI USING MORJ THAN $1 00 IN SMALL COINS A WRITTEN RECEIFT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT e e - 1.0%
I'UC RULES REQUIRE I'HE UTILITY TO COLLECT A FEE OF ONE PERCENF O[ ]I[E RETAIL MON"L HLY
BILL AND TO REMIT THE FEIZ TO THE TCLEQ

Section .02 - Miscellaneous Fee

TAPFEE . . . i e $950.00
TAP FER COVERS THE UTILIIY'S COSTS FOR MATERIALS AND LABOR TO INSTAIL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER AN ADDUIIONAL FEE 10O COVER UNIQUE COSTS IS PERMITIED I
LISTED ON THIS TARIFF

TAP FEE (Unigue Costs) .. PRI ) - Actual Cost
FOR EXAMPLE, A ROAL BORE FOR CUSTOMFERS OUTSIE OF SUBDIVISIONS OR RESIDEN TAL ARIAS

TAP FEE (Large Meter)... .. .. . . Actual Cost
TAP FEE COVERS THE UTILITY’S COSTS FOR MATHRIALS ANIY LABOR FOR THE METER INSTALLED

METER RELOCATION FEE . . . Actual Cost_not to exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER RE QLN:S‘lS‘ THAT AN EXISTING METER BE RELOCATCD

METER TESTFEE ... ... ... . . . .. $2500
THIS FEE MAY BE CHARGED IF A CUSTOMER RIQUESTS THAT AN TXISFING MITER BH RELOCATED,

PUBLIC UTILITY COMMISSION OF TEXAS
APPRQVED

o0

Docket No. 51940 MAR 15202 & 51849
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 4a
Copano Heights Unit 1 & 2, Water System

(Formerly Copano Heights)

(Utidity Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE............ . $25.00
TIE RECONNECTION FEJ MUST BE PAID BEFORI SERVICE CAN BB RESTORID TO A CUSTOMER WHO
HAS BEEN DISCONNECTID FOR THE FOLLOWING REASONS (OR OTHER RLFASONS LISTED UNDER
SECTION 2 0 OF THIS TARIFT)

a) Nonpayment of bill (Maximum $25) ... .0 $25.00
b) Customer’s request that service be disconnected . . . . . .. $25.00
TRANSER FEE L o o e $25.00

THE TRANSFER FEE WILIL. BE Lll/\R(:I:D FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). . ... .. : $5.00
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIGD TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE ... .. ... .. ... ... . $2500
RETURNED CIIECK CHARGES MUST I BASED ON THE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RETURNED CHECK CHARGE.................................. $25.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT . . 1/6 OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE.
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THI: UTILITY MAY
INCREASE RATES 10 RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. {16
TAC § 24 25(bX2)(CH]

LINE EXTENSION AND CONSTRUCTION CHARGES-
REFER 1O SECION 3.0-EXTENSION POLICY FOR TERMS, CONDLITONS, AND CHARGES WHEN NEW
CONSTRUCTION I8 NECESSARY TO PROVIDE SERVICE

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third-party water supplier or underground
water district having jurisdiction over the Utility shall be passed through as an adjustment
to the water gallonage charge according to the following formula:

R=G/(1 ~L), where

R =the proposed pass-through rate,

G = the new gallonage charge (per 1,000 gallons) by source supplier,
L =the actual line loss for the preceding 12 months

PUBLIC UTILITY COMBMISSION OF TEXAR
APPROVED

Qo

Docket No. 51940
MAR 152022 51949
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No S
Treetops Phase 1

(Formerly Treetops Utilities, Inc.)
{Utility Name)

SECTION 1 0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $22 00 (including 2.000 gallons) $2.15 per 1,009 galions

FORM OF PAYMENT. The utility will accept the following forms of payment.

Cash X, Check X, Money Order X, Credit Card ,  Other (specify)
TIE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADIE USING MORE THAN $1 00 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT . . i e 1.0%

PUC RULES REQUIRE TIE UTILITY 10 LOI LECT A TEI OF ONE PCRCENT OF 1TIE RETAIL MONTHLY
BILL AND TO REMIT TTIR FIEE TO T TCHO

Section 1.02 - Miscellaneous Fee

TAPFEE . i e e $500.00

TAP VCE COVERS THIE UTILITY'S C‘OSTS TOR MATERIALS AND LABOR TO INST AIL A STAN'DARD
RESIDENTTAL 5/8" or 3/4" MIYTER AN ADDITIONAL FIEE TG COVER UNIQUE COSTS IS PERMITTED TF
LISTTD ON TIIS TARIET

METER TEST FEE .
THIS FEE MAY 13 CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED

1LY
PUBLIC T ROVED

D

Docket No. 51940 MR 152022 E 51849
T
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. Sa
Treetops Phase 1

(Formerly Treetops Utilities, Inc.)
{Utilily Name)

SECTION 1 0 -- RATE SCHEDULE (Continued)

RECONNECTIONFEE ... o i cr e, $25 00
THE RECONNECTION FEE MUS T BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED TOR THE FOLLOWING REASONS (OR OTHIR REASONS LISTED UNDER
SECTION 2.0 OF [HIS TARIFF}

a) Nonpayment of bill (Maximum $25)............ ... .. S - $2500
b) Customer’s request that service be disconnected .. .. ..., . .. . 32500
TRANSER FEE . U RO P VTP PUP ... 525.00

THLE TRANSF]"R LI W’IL I3k UIARCJI‘ > POR CHANGING AN ACC ()UN] N/\MJ A"I THE SAME SERVICH
LOCATION WHIIN THE SERVICE 1S NOT ISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL). . ... . ... $5 00
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THIZ PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . .. e $25 00
RETURNED CHECK CHARGIES MUST BE BASED ON TIHE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RETURNED CHECK CHARGE............ . _ D .. 825,00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT . . ... ... L/6 QF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WIIEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCRIIASE RATES TO RECOVER INCREASED COS18 FOR INSPECTION FEES AND WATER TESTING (16
TAC § 24 25(b)2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES
REFER 10 S8ECTION 3 0--EXTENSION POLICY FOR TERMS, CONDHIONS, AND CHARGES WHEN NIEW
CONSTRUCTION 18 NECHSSARY 10 PROVIDE SERVICE

PUBLIC UTH.ITY COMMISSION 'OF TEXAR

APPROVED

o

Docket No. 51940
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CSWR - Texas Utility Operating Company, LLC Water Tarift' Page No. 6
Arrowhead Water System, Hickory Hill Water,
Shady Qaks Water Company

(Formerly Shady Oaks Water Supply Company, LLC)
{Uulity Namne)

SECTION 1.0 -- RATE SCHEDULE

Section | 01 - Rates

Meter Size Monthly Minimum Charge Gallgnage Charge
5/8" or 3/4" $28 97 (Includes 1000 gallons) $2.00 per 1000 gallons thereafter
1" $72 42
% $144 85
2" $231 76
3" $434.55
4" $660.51

FORM OF PAYMENT: The utility will accept the following forms of payment.

Cash X, Check X, Money Order X, Credit Card ., Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TOQ ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CASH PAYMENTS

REGULATORY ASSESSMENT .. - 1 0%
PUC RULES REQUIRE THE UYILITY 10 COLLECT A FEI: OF ONE PERCENT OF THE RETAIL MONTHLY
BILL ANI> TO REMFT THIE FLIE 10 THE TCEQ

Section 1.02 - Miscellaneous Fees

TAPFEE . i e $450.00
TAP L COVERS THE UL HYH COHTS FOR MATERIALS AND LABOR 10 ]NSTAIL A STANDARD
RESIDENTIAL 5/8" or 3/4" MIUTHR - AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED T¥
LISTED ON'THIS TARIFF

TAP FEE (Unique costs) . . ... .. . ...Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large mMeter) ... ... ... .. it i Actual Cost
TAP FILE IS THIE UL llY H AL I UAL LOST FOR MATERIALS AND LABOR I'"OR METER STZE INSTALLED.

METER RELOCATION FEE .. . . .. ... ... . Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED I A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED

METER TEST FEE . O OO PO OOP $25.00
THIS FEF WHICH SHOULI REFLECT [HE UTILITY"S COST MAY BE CHARGED I A CUSTOMER REQUISTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER 18
RECORDING ACCURATELY ~ TIE FIE MAY NOT EXCEED $25

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

oo

Docket No. 51940
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CSWR — Texas Utility Operating Company, LLC Water Tarift Page No 6a
Arrowhead Water System, Hickory Hill Water,
Shady Oaks Water Company

{(Formerly Shady Oaks Water Supply Company, LLC)
{1Tulity Namc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST 131 PAID BEFORE SERVICE CAN BE RESTORELD TO A CUSTOMER WHO HAS
BEEN DISCONNLCTED FOR THE FOLLOWING REASONS (O OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFE)

a) Nonpayment of bill (Maximum $25.00) .. . . ... .. oL 82500
by Customer's request that service be disconnected ................... . ... %3500
TRANSFERFEE ... . .. .. . L . $25 00

THE TRANSIER FEE WILIL BE CHARGED FOR (,HANGING AN ACCOUN ]" NAM]: AI TIIE SAM] SERVICTL
LOCATION WIEN THE SERVICE 18 NOT DISCONNECTED

LATE CHARGE (EITHER $5 00 OR 10% OF THE BILL)........... ... %500
A ONJ-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLICD IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . . ... . . oo $20000
RETURNED CHECK CHARGES MUST 135 BASED ON THE UTILITY’S DOCUMENTABLE COS1.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). .. . : C e $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WIHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMFERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING  [16
TAC § 24.25(bY2)( )|

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER (O SECTION 3 0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHIN NEW
CONSTRUCTION [8 NECESSARY TO PROVIDE SERVICE

PUBLIC UTILITY COMMISSION OF TEXAS

APPROVED

oo

Docket No. 51940
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CSWR - Texas Utility Operating Company, LLC Water Tariff Page No. 7
Oak Hollow Estates, Oak Hollow Park

(Formerly C Willow Water Company)
{(Llity Name)

SECTION 1 0--RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
2" or ¥a" $28.00 (Includes 0 gallons) $2.75 per 1,000 gallons
from 0 1o 5,999 gallons

$3.00 per 1,000 gallons

from 6,000t 15,99 galloms

$3.25 per 1,000 gallons

{rom 16,000 to 20,999 pallons

$3.50 per 1,000 gallons
from 21,000 gallons and therealter

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card _ , Other (specify)
THE UITLITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEFT
PAYNIINTS MADD USING MORE THAN $1 00 IN SMALL COINS - A WRITTEN RUCEIPT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT . ....... .. ... . . . ... 1.0%
PUC RULES REQUIRE [HE UTILITY TO COLLECT A FEI; OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT THE FEE TO TIIE TCEQ.

Section 1.02 - Miscellaneous Fees

TAPFEE ... .. P PP . $400.00
TAP FEIE COVIL RS IHJ' UTILITY'S COSTS FOR M/\"ll RIALQ AND LABOR I() INSTALL A STANDARD
RESIDENTIAL 3/8" or 3/4" METER. AN ADDITIONAL FEL TO COVER QNIQUE COSTS IS PERMITTED IF
LISTED ON THIS TARWF

TAP FEE (Unique costs). ... oo o o 0 0 oo - .. ... Actual Cost
FOR TXAMPLEL, A ROAD BOR FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RE: SIDENTIAL AREAS.

TAP FEE (Large metery . = = . . .. . e : Actual Cost
TAP FEJ 18 THE UTILETY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED

METER RELOCATION FEE e Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BLE CHARGLED IIF A CUSTOMER REQUESTS THAT AN EXISTING METIIR BE RELOCATED.

METER TESTFEE ... ... i i $25.00
TIHIS FKE WHICH SHOULD REFLECT THIE UTILITY'S COST MAY BE CHARGHD IF¥ A CUSTOMER REQUES S
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THY TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY  [HIE FEE MAY NOT EXCLLD $25

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

OO0
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 7a
Qak Hollow Estates, Oak Hollow Park

(Formerly C Willow Water Company)
{Utiiity Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICI CAN Bl RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2 0 OF THIS TARIFF)

a) Nonpayment of bill (Maxtmum $25.00) ... . . . . ... ... %2500
b) Customer's request that service be disconnected .. .. ... ......... . . . 353500
TRANSFER FEE ... ... . . i i e .$35.00

THE TRANSFER FEE WIL I Bl C] IARG] I) FOR CHANGING AN ACCOUNT NAME AT TTID %AMI SERVICT
LOCATION WHIN THE SERVICE 18 NOT DISCONNECTED

LATE CHARGE (EITHER §3.00 OR 10% OF THEBILL) . . . . J$5.00
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED 1O ANY
BALANCE TO WIHICH THI PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . . ... ... 32500
RETURNED CHECK CHARGIS MUST BE BASED ON THE UTILITY=S DOCUMENTARLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). .. .. .. . . ... . $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AIFTER NOTICE TO CUSTOMERS, THIZ UTILITY MAY
INCRIAST RATES TO RECOVER INCREASLED COSTS FOR INSPECTION TS AND WATER THSTING  [16
TAC § 24 25(LY2) )|

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER IO SECTION 3 0—-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CITARGES WIIEN NEW
CONSTRUCTION IS NECISSARY TO PROVIDIE SERVICE

pUBLIC UTILITY COMMGSION OF TEXAS

APPROVED

o
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CSWR - Texas Utility Operating Company, LLC Water Tarniff Page No. 8
Tall Pines Utility

(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
{(Utihty Name)
SECTION 1 0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

" or %" $48.61 (Includes 0 gallons) $1.69 per 1000 gallons
1" $121 53

North Harris County Regional Water Authority Fee........ ... . e e 3175 (per 1,000 gallons)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card  , Other (specify)
THE UTILITY MAY REQUIRE EXACT CIIANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMALL COINS A WRITTEN RECEIT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT . e e e, 1.0%
PUC RULES REQUIRE THE UTTI. ITY TO COI I F(.T A FFF OF ONE PERCENT OF THE RETAIT. MONTHLY
BILL. AND TO REMIT THE FEE TO THE TCEQ

Section 1.02 - Miscellaneous Fees

TAP FEE o e e $350.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 34" METER - AN ADDITIONAL FI'F TO COVER UNIQUE COSTS 18 PERMITTED IF
LISTEI) ON THIS TARIFF

TAP FEE (Unique costs)........... D Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large meter) .. .Actual Cost
TAP FTR 1S TUT UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR MLCTER SIZE INSTALLED.

METER RELOCATION FEE .. ..., Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED

METER TEST FEE .. . . $25.00
THIS FEE WHICH SHOULD REFLECT TI-]]: UT[LITY S COST MAY BE CHARGED [F A CUSTOl\fIER REQUESTS
A STCOND METTR TEST WITHIN A TWO-YTAR PTRIQD AND TIT TEST INTHCATTS TITAT TITE METER 15
RECORDING ACCURATELY THE FEE MAY NOT EXCEED $23

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

o lw)

Docket No. 51940 MAR 152022 ﬁ 51849
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CSWR - Texas Utility Operating Company, LLC Water Taritf Page No 8a
Tall Pines Utility

(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
{Uthly Name)

SECTION 1 0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER W1JO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2 0:OF THIS TARIFY)

a) Non-payment of bill (Maximum $25.00) ... .. . ... . ... .. . $2500
b) Customer's request that service be disconnected .. . ............ ... L $25.00
TRANSFER FEE .. e e i e $15 00

THE TRANSY J_R I ] I WII I H]~ (HAR(;H) F OR CHAN(J[N(J /\N ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 18 NO'T DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... . .. ... ... ... 10%
A ONE-TIME PENALTY MAY BE MADIE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLICD IN A PREVIOUS BILLING

RETURNED CHECK CHARGE OO $30.00
RETURNED CHECK CHARGES MUST BIE BASED ON THE UTTLITY'S DOCUMENTABLE COST

CUSTOMER DEPGOSIT RESIDENTIAL (Maximum $50).............. . . .. %50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT . . 1/6TH QF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHIN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMIRS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING |16
TAC § 24 25(bY2)<H)

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TG SECTION 3 0—-EXIENSION POLICY FOR TERMS, CONDITIONS, AN CHARGIS WHEN NLEW
CONSTRUCTION IS NECESSARY 10O PROVIDE SERVICE

BUBLIR LFFILITY COMMISSION OF TEXAS
APPROVED

oo
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CSWR — Texas Utility Operating Company, LLC Water Tarift Page No. 8b
Tall Pines Utility

(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
{(Utihily Mame}

SECTION 1.0 -- RATE SCHEDULE (Continued)

Pass Through Provision.

For Utilities subject to changes in costs imposed by any non-affiliated provider of purchased water
or sewer or a groundwater conservation district having jurisdiction over the Utility, these increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the
formula

AG =G+ B/(1-L), Where
AG = adjusied gallonage charge, rounded to nearest one cent
G = approved gallonage charge, per 1,000 gallons

B = changed in fee (per 1,000 gallons)
L = water or sewer ling loss tor preceding 12 months, not to exceed 0.15 (15%)

O
Docket No, 51940 WR Ly %
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CSWR — Texas Utility Operating Company, LLC Water Tanff Page No. 9
South Silver Creek I, II, 111

(Formerly Jones Owen Company)
(Utilty Name)

SECTION 1 0--RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gailonage Charge
5/8" or 3/4" $70 00 (Inciudes O gullons) $4.00 per 1.000 gallons, 1% 4,000 gallons

$6 00 per 1,000 gallons, 4,001 gallens and thercafter

FORM OF PAYMENT-  The utility will accept the following forms of payment

Cash X, Check X, Money Order X, Credit Card , Other (specify)
THE UTILITY MAY REQUIRE LEXACT CITANGE FOR PAYMENTS AND MAY RETFUSE TO ACCEDPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMALIL COINS., A WRITTEN RECEIFT WILL 131X GIVEN
'OR CASH PAYMENTS

Section 1.02 - Miscellaneous Fees

TAPFEE ... : . $650.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIENTEAT. 5/8" or 3/4" METER. AN ADDITTONAL TEE TO COVER UNIQUE COSTS 18 PERMITTID I
LISTED ON THIS TARIFF

TAP FEE (Unique COSIS). . . . oot e e e s . ....Actual Cost
FOR EXAMPLE, A ROAD BORIL FOR CUSTOMERS OUTSIDE O SUBDIVISIONS OR RESIDUNTIAL AREAS

TAP FEE (Large meter) ... U OPP Actual Cost
TAP FIEE 18 THE UTILIIY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED

METER RELOCATION FEE . ... ... ... Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEF MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RULOCATED

METER TEST FEE . . . .. e L $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COS T MAY BE CUARGED IF A CUSTOMER RE QUESTS
A SECOND METER TEST WITITIN A TWO-YRAR PIERIOD AND THE TRST INDICATES TITAT TIE METTR 18
RECORDING ACCURATELY  THE I'EE MAY NOT EXCIED $25

PURBLIC UTILATY COMMESSION OF TEXAS
AP

Qe
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CSWR — Texas Utility Operating Company, LLC Water Tariftf Page No 9a
South Silver Creek I, L1, 111

(Formerly Jones Owen Company)
(Utthty Name)

SECTION | 0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
TIDI RECONNECT FEE MUST B PAID BEFORL SERVICE CAN BE RESTORED 10 A CUSTOMER WHO HAS
BIEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
20 OF THIS TARIFI}

a) Nonpayment of bill (Maximum $25.00) . .. . UV ... $25.00
b) Customer's request that service be disconnected . . . C 85000
TRANSFER FEE .. . i o e $50 00

THIEE TRANSFIER 'EE W'ILL BT CIIARGED FOR CIIANGJNG AN /\CC OUNT NAME AT THE SAME SERVICE
LOCATION WITEN TTHIE SERVICE 18 NOT DISCONNECTEED.

LATE CHARGE (ErHER $3 00 OR 10% OF THE BILL) .o 10%
A ONE-TTME PENALTY MAY BE MADI ON DELINQUENT BILLS BUT MAY NOT BI) APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS ARPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . o . $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UIILITY'S DOCUMENTABLL: COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). - . R $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TQ CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING 16
TAC § 24 25(bX2)% ()]

LINE EXTENSION AND CONSTRUCTION CHARGES.
REFER 10O SECTION 3.0--EXTENSION POLICY FOR THERMS, CONDITIONS, AND CHARGLS WILIN NEW
CONSTRUCTION IS NECISSARY [0 PROVIDE SERVICE

BUBLIG UTILITY COMMISSION 'OF TEXAS
APPROVED

o lw)
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CSWR — Texas Utility Operating Company, LLC Water Tarilf Page No 10
Council Creek Village, South Council Creek 1, South Council Creek 2

{(Formerly Council Creek, Inc.)
{Unlity Name)

SECTION 10 -- RATE SCHEDULE

Section | O1 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $7000 (Tncludes U gallons) $4 00 per 100G galtons. 1% 4,000 gailons

$6.00 per 1,000 gallons, 4,001 gallens and therealfter

FORM OF PAYMENT  The utility will accept the following forms of payment

Cash X, Check X, Money Order X, Credit Card |, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MaY RITUSE TO ACCEPT
PAYMENTS MADE USING MORI: TIAN $1.00 IN SMALL COINS, A WRITTEN RECEIPY WILL 132 GIVEEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT. ... .. e 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THS RETAIL MONTHLY
BILI. AND TO REMIT THE FEE TO THE TCEQ

Section 1.02 - Miscellaneous Fees

TAP FEE . e e e e ... $650.00
TAP TTE COVERS THIEE UTILITY'S COSTS FOR MATIL R[AI E) ANI) IAB(JR lO INSTALL A STANDARD
RUESIDENTIAL 3/8" or 34" METER - AN ADDITIONAL TEYE 1O COVER UNIQUE COSTS 18 PERMITTED 1F
LISTED ON TINS TARIFT,

TAP FEE (Unique costs).. . . . ... . ... ... Actual Cost
FOR EXAMPLE, A ROAD BORI FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large meter) .. . ... . i s . ..Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST I'OR MATERIALS AND LABOR FOR METER S17C INSTALLED

METER RELOCATION FEE ... e ... ... Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED [ A CUSTOMER REQULESTS THAT AN EXISTING MIETIER BE RELOCATED.

METER TESTFEE .. .. ... .. . . C e $25.00
THIS FEE WHICH %I IOUI 1) REFLE Cl lll] U l[l IIY bLOSI MAY BE CHARGED I A CUSTOMER REQUESTS
ASECOND MUTTER TEST WITTHN A TWO-YTAR PERION AND TTHTEST INDICATES TTIAT 111 METER 18
RECORDING ACCURATELY  THE FIE MAY NOT EXCEED 325

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

oo
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 10a
Council Creek Village, South Council Creek 1, South Council Creek 2

(Formerly Council Creek, Inc.)
(Utility Name)

SECTION 1 0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS {OR OTHER REASONS LISTED UNDER SECTION
2 0 OF THIS TARIFFy

a} Nonpayment of bill (Maximum $2500) .......... ..o e $25.00
b) Customer's request that service be disconnected , : . ... $5000
TRANSFER FEE . A $50 00

THE TRANSFER FEE WILL BE CHARGED FOR CI{ANGING AN ACCOUNT NAM]: AT TIH SAML SERVICT
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITIHER $5.00 OR 109 OF THEBILLY ..o i 10%
A ONE-TIME PFNALTY MAY BE MADE ON DELINQU]:NT BILLS BUT MAY NOT BE APPLIED TO ANY
BALLANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE ... ... . $235.00
RFTURNEID CHECK CHARGES MUST BE BASED ON TIIE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .. ........ ......... ... ....350.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... ... .. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE-
WHEN AUTHORIZED IN WRITING BY PUC ANI} AFIER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. (16
TAC § 24 25(bX2XG)|

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER 1O SECTION 3 0—-EXTENSION POLICY FOR LERMS, CONDIIIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE

mncumnvoouumwm
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 11
Hillside Estates Water System, Meadowview Estates, Meadowview Estates 11,

Settlers Estates Sec I, Settlers Crossing Water System, Settlers Crossing Water System 2,
Settlers Meadows Water System

(Formerly Ranch Country of Texas, Inc.)
(Uthty Name)

SECTION 1 0 -- RATE SCHEDULE

Section 1.91 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $25.00 (Includes 5,000 gallons) $2.00 per 1,000 gallons thereafier

FORM OF PAYMENT  The utility will accept the following forms of payment

Cash X, Check X, Money Order X, Credit Card . Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADI USING MORE THAN 31 00 IN SMALL COINS A WRITTEN RECEPT WILL BLE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT .. .. i i 1.0%
PHIC RULES REQUIRE THE WUTILITY TO COLLECT A FIE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT THE TLE TO THE TCEQ

Section 1 02 - Miscellanecus Fees

TAP FEE | e $500.00
TAP FLE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAI COST FOR MATERIALS AND LAROR
FOR STANDARD RESIDENTIAL CONNECTION OF $/8" MITTER PLUS UNIQUT COSTS AS PERMITTED 13Y
PUC RULE AT COST

TAP FEE (Unique coSt8) .~ . . ciiie v h e N Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIENTIAL AREAS

TAP FEE (Large Meter).. PP PO Actual] Cost
TAP FEE 1S BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS
LARGHER THAN 8TANDARD 58" METERS,

METER RELOCATION FEE .. . .. .. .. . Actual Relocation Cost, Not to Exceed Tap Fee
THIS FET MAY BLE CHARGED IF A CUSTOMELR REQUESTS RELOCATION OF AN EXISTING METER

METER TESTFEE ... .. .. ... S $25.00
TUIS FIEE WIHICT STIOULD REFLECT T UTILITY®S COSTMAY BE CHARGRD IF A CUSTOMTR RTQUESTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOI AND THE TEST INDICATES THAT THE METTR 1S
RECORDING ACCURATELY THE FEE MAY NOT EXCEED $25

TEXAS
COMMISSION OF
PUBLIC UTILITY SO VED

<
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CSWR — Texas Utility Operating Company, LLC Water Tarift Page No. 11a
Hillside Estates Water System, Meadowview Estates, Meadowview Estates II,

Settlers Estates Sec I1, Settlers Crossing Water System, Settlers Crossing Water System 2,
Settlers Meadows Water System

(Formerly Ranch Country of Texas, Inc.)
(Uuluy Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PADD BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SCCTION
20 0F TIHS TARIFF)

a) Nonpayment of bill (Maximum $25.00) ... .. . ... ... ... . . ... $25.00
b) Customer's request PP e $15.00
TRANSFERFEE ... ... S ~$20.00

THE TRANSFER FEE WILL. BE CHARGED TUR CTIANG]N(; AN Af C()U'NI NAM]" AI THE SAMT SERVICE
LOCATION WHEN T SERVICIE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5 00 OR 10% OF THE BILL) ... .$500
A ONE-TIME PENALTY MAY BE MADIE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED 1O ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE P PR s RV $25.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). . . . . ... .. C oo 55000
COMMERCIAL & NON-RESIDENTIAL DEPOSIT. ... ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE.
WHEN AUTHORIZED IN WRITING 13Y PUC ANID AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEIIS ANTY WATER TESTING |16
TAC § 24 25(BX2)(GY

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFIER TO SECTION 3 0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WIIEN NEW
CONSTRUCTION IS NIICESSARY TO PROVIDE SERVICE

TILITY COMMISSION OF TEXAS
PUBLICY APPROVED

(@] =]
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 12
Laguna Vista
(Formerly Laguna Vista, Ltd.)

{Uulity Name}
SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Meonthly Minimum Charge Gallonage Charge
5/8" or 3/4" $29 91 (Includes 0 gallons) $2.30 per 1.000 gallons thereafter
1 $44 86
1s" §74.77
2" $149 35
3" $239.28

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card  , Other (specity)
THE UTILITY MAY REQUIRE EXACT CHANGL FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUENTS MADE USING MORE THAN §1 00 [N SMALL COINS - A WRITTIN RECLEIPT WILL 3E GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT . . . co.. . 1.0%
PUC RULTS REQUIRT. TITT UTILITY TO COLLECT A FEE OF ONI PERCINT OF TIT: RETATL, MONTITLY
BILI. AND TO REMIT THE FEE TO THI TCEQ

Section 1.02 — Miscellaneous Fees

TAPFEE ... $500.00
TAP FEE 18 BASK ON THEE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATFRIATS AND LABOR
FOR STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY
PUC RULE AT COST

TAP FEE (Unique Costs).. ... oo i oo : ..Actual Cost
[FOR TXAMPLE, A ROALD BORE FOR CUSTOMERS OUTSIDE OF c‘;UBDIVIS]ONS OR RESIDENTIAL AREAS

TAP FEE (Large Meter).... . i e e e e o Actual Cost
TADIF TEE IS BASED ON TIHLE UTWLITY'S ACTUAL COST IOR M/ﬂl RI/\LS AND LABOR FOR METERS
LARGER TITAN STANDARLD 5/8" METERS

METER RELOCATIONFEE ... .. .. ... .. .Actual Relocation Cost, Not 1o Exceed Tap Fee
THIS FEE MAY BE CHARGED [F A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER

METER TEST FEE . .. . . ... . . o Co. $2500
THIS PEL WHICH SHOULD REFLECT THE U LILITY'S COS I MAY BE CHARGED I A CUSTOMER REQUESTS
A SECOND MLCTER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER 1S
RECORDING ACCURATELY THE FIE MAY NOT EXCELD $25.

MY COMMASSION OF TEXAS
PUBLIC T

o
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 12a
Laguna Vista

(Formerly Laguna Vista, Ltd.)
(Uthtv Name)

SECTION 1 0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNLCTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2 0 OF THIS TARIFF)

a) Nonpayment of bill (Maximum $25.00). .. o . %2500
b) Customer'srequest. . . . . . . .. e . $35.00
TRANSFERFEE .. ... .. i e i e e $35.00

THE TRANSFER FEE WILL BE ¢ HARGED POR CHANGIN(r AN ACCOUNT NANfE AT THE SAMP SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... ..ot 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH TIIE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . ... e e $15.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ... ... ..... Cee . ..3$50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT. . . 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING  [16
TAC § 24 25(bX2 % G))

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-FXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION I8 NECESSARY 'O PROVIDE SERVICE

PUBLIC er.rrv COMMISSION OF TEXAS
FPROVED

U
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 13
Laguna Tres

(Formerly Laguna Tres, Inc.)
{Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1 01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $29 91 (Includes 0 gallons) $2.30 per 1.000 gallons thercafier
" $M
15" $74.77
2" $149.55
3" $239 28

FORM OF PAYMENT'  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card ., Other (specify)
THI; UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMALL COINS A WRITTLN RECEL I WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT ... . i e - 10%
PUC RULRS REQUIRE TIM UTILITY TO COLLTCT A FIE OF ONE PERCENT OF ‘ITIT RETAIL MONTIH,Y
BILEL AND TO REMIT THI: FEE 1O THE TCEQ

Section 1.02 — Miscellanecus Fees

TAPFEE | $500.00
TAP FIIE 1S BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR
FOR STANDARD RESMTENTIAL CONNECTION OF 3/8" MITER PLUS UNIQUE COSTS AS PERMITTED BY
PUC RULE AT COST

TAP FEE (Unique costs). . U .. Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RISIDEN [TAL AREAS

TAP FEE (Large Meter)........ ... .. ... 0 L ... ..Actual Cost
TAP FEI 1S BASED ON THE UTILITY'S ACTUAL COST FOR MATIRIALS AND LABOR FOR MITERS
LARGER THAN STANDARD 5/8" METERS

METER RELOCATION FEE ... S Actual Relocation Cost, Not to Exceed Tap Fee
THIS FFE MAY BE CHARGED [F A CUSTOMER REQUISTS RELOCATION OF AN EXISTING METER

METER TESTFEE ... ... . o i o $25 60
THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGED I’ A CUS [OMER REQUES 18
A SECOND MIETER TEST WITHIN A TWO-YEAR PERIOD AND THI: TEST INDICATES THAT THE METER 18
RECORDING ACCURATELY THI! KIili MAY NOT EXCEED $25

PUBLIC UTILITY COMMISSION OF TEXAB
APPROVED

oG

Docket No. 51940

MAR 152022 51940
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page Ne. 13a
Laguna Tres

(Formerly Laguna Tres, Inc.)
(Ulihity Name)

SECTION 1 0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEI: MUST BE PAID BEFORE SERVICE CAN BE RESTORED T A CUSTOMER WIIO ITAS
BEEN DISCONNECTED FOR THB: FOLLOWING REASONS {OR OTHER REASONS LISTLED UNDER SECTION
2 0 OF THIS TARIFE)

a) Nonpayment of bill (Maximum $2500). . ... ... .. . e $25.00
b) Customer's request. .. . . . .. . PR : .. $35.00
TRANSFER FEE . ... .. i e 0 s i, . - $35.00

THE TRANSFER I'ET WILL BIE CITARGED FOR (,HANLr]N(J AN ACCOUNT NAME Al THE SAME SERVICIT
LOCATION WHEN THE SERVICH I8 NOT DISCONNECTTED,

LATE CHARGE (EITHER $5 00 OR 10% OF THE BILL) . o 10%
A ONTTIME PENALTY MAY BI: MADI ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIQUS BILLING,

RETURNED CHECK CHARGE P ... 315.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $30). . . . ... . .. ... .. ........535000
COMMERCIAL & NON-RESIDENTIAL DEPOSIT . [/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WEHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE 10O CUSTOMERS, THE UTILITY MAY
INCRTASE RATES TO RECOVIR INCREASELD COSTS FOR INSPECTION FEES AND WATER TESTING |16
TAC § 24 25(b}2)((H]

LINE EXTENSION AND CONSTRUCTION CHARGES
RIFER TO SICTION 3 0-EXTENSION POLICY FOR TIERMS. CONDITIONS, AND CHARGES WIIEN NEW
CONSTRUCTION 18 NECESSARY 10 PROVIDE SERVICE

UTILITY COMMISSION OF TEXAS

PUBLIC APPROVED

(@lw)

Docket No. 51940 MAR 152022 %
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CSWR - Texas Utility Operating Company, LLC Water Tariff Page No. 14
Hilltop Home Addition, Hilltop Estates

(Formerly Abraxas Corporation)
{Utility Name)

SECTION 10 -- RATE SCHEDULE

Section 1,01 - Rates

Meter Size Monthly Mintmum Charge Gallonage Charge
5/8" ar 3/4" $23 .70 (Includes 0 gallons) $3.30 per 1.0000ver the minitam

FORM OF PAYMENT. The utility will accepl the [ollowing forms ol payment.

Cash X, Check X, Money Order X, Credit Card ., Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORI: THAN $1 00 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVEN
FOR CASII PAYMENTS.

REGULATORY ASSESSMENT ..

PUC RULES REQUIRE THYE UTILITY TO COLLICT A FLEE OF ONI PLRCLN] OI TII]: RETAIL MONTLH.Y
BILL AND TO REMIT THE FEIETO T TCTO

Section 1.02 — Miscellaneous Fees

TAPFEE .. ... : .$700 00

TAP L 18 BASJ D ON TI[L AVI RAGIE OT I"HI UT[[IIYS A(]UAI COSI EOR MA]LRIAI S AN]) LABOR
FOR STANDARI RESIDENTIAL CONNECTION QF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY
PUC RIULE AT COST

TAP FEE (Unique COSIS) oo i i o e o i o e e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTUMTRQ OU I S]DE OF SUBDIVISIONS OR RESIDIENTIAL ARILAS.

TAP FEE (Large Meter)............ .. ... ... o .. . . Actual Cost

TAlP FEE IS BASED ON TFL UTILITY'S ACTUAL (_,O\SI ](JR MAI] R[/\I b AND LABOR FOR MTTIERS
LARGER THAN STANIDARD 5/8" METERS.

METER RELOCATIONFEE ... . Actual Relocation Cost, Not to Exceed Tap Fee
THIS FTE MAY 1313 CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING MFTER.

METER TEST FEE ... oo o Lo e $25.00

THIS FEE WHICH SHOULD REVLECT THE UTTHLITY'S COST MAY BI“CNARGTD JI ACUSIOMER REQUIISTS
A SLECONIDI MITTER TEST WITHIN A TWO-YLEAR PERIOD AND TLL TEST INDICATES TIIAT TITE METER I8
RECORDING ACCURATELY THE FEIE MAY NOT EXCEED $23

Docket No, 51940



CSWR - Texas Utility Operating Company, LLC Water Tariff Page No. 14a
Hilltop Home Addition, Hilltop Estates

(Formerly Abraxas Corporation)
{Utility Name)

SECTION | 0 -- RATE SCHEDULE (Continued)

RECONNLECTION FEE
THI? RECONNECT FEE MUST BIi PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR ‘FHE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 0V THIS TARIFEY

a) Nonpayment of bill (Maximum $25.00) . . e $25.00
b} Customer's request e S L . . $35.00
TRANSFER FEE . . e e _ .. 34500

THHL TRANSFER FEL WILL BE L[IAR(rH) } ‘OR CHANGING AN ACCOUNT NAl\/U AF HU SAMI SERVICE
LOCATION WEHEN THIL SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) . . ... ... 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIKD TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . e L .%30.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $30)................... S .. $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT. . . 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS TOR INSPECTION FEES AND WATER TESTING |16
TAC § 24 25(bY2)(C))|

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER 1O SECTION 3,0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCLION 18 NECESSARY [0 PROVIDE SERVICE

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

elwl

Docket No. 51940 MAR 152002 E 51949
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CSWR — Texas Utility Operating Company, LLC Water Tari{f Page No 15
Quiet Village IT Subdivision, Quiet Village II

(Formerly Donald E. Wilson dba QV Utility)
{Utihty Nane)

Section 1.01 - Rates
For Water and Sewer

Meter Size: Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $12 62 (Includes 0 gallons) $3.84 per 1.008 gallons

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card ,  Other (specify)
IHE UTILITY MAY REQUIRE LEXACT CITANGT TOR PAYMENTS AND MAY REVUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMALL COINS A WRITTEN RECEIPT WILL BIE GIVEN
IFOR CASIT PAYMIINTS,

REGULATORY ASSESSMENT ... i i i 1.0%
PUC RULLS REQUIRK [HE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT THE FEE 170 THE TCEQ

Section 1.02 — Miscellaneous Fees

TAPTFEE .. . . ... ... ... .$275.00
TAP TELL COVERH I]IE UTILITY" S COb"iS FOR MAI] RIAI S AND IAB()R I() IN%IAII A SIANI)ARD
RESIDENTIAL 3/8" or 3/4" MITTER - AN ADDITIONAL TFER TO COVER UNIQUZ COSTS 1S PERMITTED IF
LISTED ON THIS TARIFY

TAP FEE (Unique Costs). .- Actual Cost
FOR EXAMPLE, A ROAD BORET OR CUSTOM'ERS OU I'SIDE O]" %U'BDIVISIONS OR RESIDE NTI L AREAS.

TAP FEE (Large Meter) .. ... .Actual Cost
TAP FEE 18 TTTE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INS [ALLLD)

METER RELOCATIONFEE .. .. ... Actual Relocation Cost, Not t¢ Exceed Tap Fee
THIS FEE MAY Bli CHARGED (F A CUSTOMIR REQUESTS THAT AN EXISTING METER BE RELOCATED

METERTEST FEE ... . i L $25.00
THIS FEE WHICH RI[OULD RLIHC IIII UTILITY'S COST MAY BI CHARGED IF A CUSTOMER
REQUESTS A SECOND MIZTER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY. THE L MAY NOT EXCEFD $25

COMMISSION OF TEXAS

PUBLIG UT\UT\’ PPAOYED

w)

ap 162002 & 519490
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CSWR ~ Texas Utility Operating Company, LLC Water Tarifl Page No. 15a
Quiet Village [I Subdivision, Quiet Village 11

(Formerly Donald E. Wilson dba QV Utility)
{Uthty Namne)

SECTION 1 0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEIL MUST BE PAID BEFORE SERVICI CAN 131 RESTORED TO A CUSTOMER WH(O 1148
BEEN DISCONNECTTL FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFI)

a) Nonpayment of bill (Maximum $2500) ... ... Ce . . $25.00
b) Customer's request that service be disconnected. .. ... ... ... .. $30.00
TRANSFER FEE . . . . e : 330.00

THIZ TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAMLE AI Tr: ‘\AML ‘S] RVICE
LOCATION WIEN THIZ SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)}............c..c..c... . . . $5.00
PUC RULES ALLOW A ONF-TIME PENALTY TO Bl CHARGE) ON DELINQUENT BILLS. A LATE CHARG
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THI? PENALTY WAS APPLIED IN A PREVIOUS

BILLING.
RETURNED CHECK CHARGE O VPR $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'$ DOCUMENTABLE COST
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .. . . ... . C e $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... ... ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED N WRITING BY PUC AN AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREAST RATES TO RECOVER INCREASED COSTS FOR INSPECTION FERS AND WATER FESTING |16
TAC § 24 25(bY2)(CY|

LINE EXTENSION AND CONSTRUCTION CHARGES.
RIEFER TO SECTION 3 0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGHES WHEN NEW
CONSTRUCTION 18 NECESSARY TO PROVIDE SERVICT:,

ITY
PUBLIC UTIL Y SPROVED
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CSWR — Texas Uttlity Operating Company, LLC Water Tariff Page No. 15b
Quiet Village 1l Subdivision, Quiet Village Tl

(Formerly Donald E. Wilson dba QV Utility)
{Liulity Name)

Section 1.03 — Purchased Water and Sewer Adjustment Clause

Upon a notice from the City of Donna of a change in price in the cost of purchased water or sewer

service, the Utility may (after notice has been given to the ratepayers and the Commissien) adjust
its rates in accordance with the Tariff provisions.

The adjustment to the utility’s rate structure will be caiculated as set for the below

[ Adjusted Monthly Minimum Charge — Current Monthly Minimum Charge + “A” + “B”

Where

“A” = Change in Price of Purchase Water from the City of Donna---which is---{ Change
in the monthly minimum Price divided by the number of customers} -+ {2 times
the Change in Price per 1,000 gallons of water}

“B" = Change in Price of Purchased Sewer Service from the City of Donna which is
{Change in the monthly minimum Price of Purchases Sewer Service divided by
the number of customers} + {2 times the Change in Price per 1,000 gallons of
Purchased Sewer Service times 0.80}

1. Adjusted Gallonage Charge = Current Gallonage Charge + “X” +*Y”

Where:
“X” = Change in Price per 1,000 gallons of Purchased Water from the City of Donna

*Y”” = Change in Price per 1,000 gallons of Purchased Sewer Service from the City of
Donna times 0.80

Change as used above is the algebraic summation of the Price imposed by the City of Donna
subsequent to the date of this Tarifl' (New Price) and the Price existing on the date this Tariff was
approved (Old Price), i e New Price minus Old Price

Number of customers as used above is the number existing customers at the beginning of the period
in which a Change in Price becomes effective.

YTy COMMISSION OF TEXAS

PUBLIC UTILITY COMMISS
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 16
Live Oak Hills Subdivision

(Formerly Bill J. Wootan dba Live Oak Hills and

Flag Creek Ranch Water Systems)

(Utility Name)

SECTION 10 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size, Monthly Minimum Charge Gallenage Charge
5/8" or 3/4" 347 05 (Includes 3.000 gallons)  $3.68 per 1.000 gallons 3.001-10,000 gallons
$4.73 per 1.000 gallons 10.001-20,000 pallons

$5.78 per 1,000 gallons 20.001 gallons therealler

FORM OF PAYMENT  The utility will accept the following {orms of payment.

Cash X, Check X, Money Order X, Credit Card . Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENITS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVIIN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT s 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONI PERCENT OF ITIE RETAIL
MONTTILY BILL AND TO REMIT FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . . .. . $75000
TAR I—H— (.()VH{S IH] Ulll llY 5 (OSTS FOR MAIER[A] S AND lABOR TO INSIALL A STANDARLD
RESIDENTIAL 5/8" or 34" METER AN ADDITIONAL FEE TG COVER UNIQUE COSTS I8 PERMITTED 11
LISTTD ONTHES TARIFT.

TAP FEE (Unique cOSts).............. ... : Actual Cost
FOR EXAMPLIL A ROAD BORE FOR CUS IUMFRS UU l"S[DE OT SU]jDIVIQIONS OR RESIDIENTIALL
ARFAS

TAP FEE (Large meter). . ... . ... .. .. L L L . ... Actual Cost
Tal FEE IS THE UI[LllYS AL I U/\I LOSI } OR MAII I{I/\l 5 ANDI ABOR ¥ OR MI— l] R SIZE
INSTALLED

METER RELOCATION FEE .. .. . . . .. .Actual Relocation Cost, Not to Exceed Tap Fee

THIS FEE MAY BE CHARGED 1IF A CUSTOMER REQUESTS THAT AN EXISTING METTR BE
RELOCATED

METER TEST FEE ... P PO PP $25.00
THIS TLET WUHICTT STIOULD REFLECT THE UTILITY™S COST MAY 1BlY CHARGED 07 A CUSTOMIER
REQUESTS A SECOND METER THEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER IS RECORDING ACCURATELY  THLE IIE MAY NOT EXCEED $23

OF TEXAB
TV COMMISSION OF
PUBLIC UTIL AEPROVED
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CSWR - Texas Utility Operating Company, LLC Water Tarift Page No 16b
Live Oak Hills Subdivision

(Formerly Bill J. Wootan dba Live Oak Hills and

Flag Creek Ranch Water Systems)

{Ulility Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FELD MUST BE PALD BEFORIE SERVICE CAN Bl RES TORED 10O A CUSTOMER WILIO HAS
BEEN INSCONNECTED FOR ITHE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2,00 THIS TARIFIT)

a) Nonpayment of bill (Maximum $25.00) ... ... .. L .$2500
b) Customer’s request that service be disconnected ... ... ... .. e $50.00
TRANSFER FEE . . i $50.00

LOCATION WHIEN THE SERVICE [8 NOT DNISCONNECTED

LATE CHARGE (EITHER $5 00 OR 10% OF THE BILL) ......... .. o0 o $5 00
PUC RULES ALLOW A ONE-1IME PENALTY TO BE CHARGED ON DELINQUENT BILLS A LA TE CHARGE
MAY NOT BIF APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING
RETURNED CHECK CHARGE ... ... 82500
RETURNIED CTIRCK CHARGES MUST B BASED ON THE UTILTTY'S DOCUMENTABLIEE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) . ... . oo\ oo 1$0.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT... .. . J/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE.:
WHEN AUTHORIZED IN WRITING 13Y PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCREASE RATIS TO RECOVIER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING |16
TAC § 24.25(b)2)( ()

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3 0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CTIARGES WIIEN NEW
CONSTRUCTION 1S NECESSARY TO PROVINE SERVICE

Docket No. 51940



CSWR - Texas Ultility Operaiing Company, LL.C Water Tariff Page No. 17
Flag Creek Ranch Subdivision

(Formerly Bill J. Wootan dba Live Oak Hills and

Flag Creek Ranch Water Systems)

{Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.0 - Rates

Meter Size Monthly Minimum Charue Gallonage Charge
5/8" or 3/4” $33.68 (Includes 3.000 gallons) $3 68 per 1,000 gallons 3,001 - 10,0000 gallons
17 $70.04 (Includes 3.000 gallons) $4 73 per 1,000 gallons 10,001 — 20,000 gallons

$5.78 per 1.000 gallons 20,001 galtons thercaficr

FORM OF PAYMENT  The utility will accept the following torms of payment.

Cash X, Check X, Money Order X, Credit Card . Other (specify)
TIE UTILITY MAY RIEQUIRE 1XACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMAILL COINS A WRITTEN RECEIPT WILL Bl GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT .................. i 1.0%
PUC RULJS REQUIRE TII: UTLITY TO COLLECT A FIE OF ONE PERCENT OF THJ: RETAIL MONTHLY
BILL AND TO REMET FEE TO THE TCEQ.

Section 1 02 - Miscellanecus Fees

TAPFEE ... ... Cee S S ... $750.00
TAP FEE COVERS THE UTIL HY 8 COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIOENTTATL 88" or 34" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IIF
TISTED ON TTIS TARITF

TAP FEE {Untque COStS). ..ot e .. Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
AREAS.

TAP FEE (Large meter).. ..., o .Actual Cost
TAP FELE TS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED

METER RELOCATIONFEE .. ........ ... .. Actual Relocation Cost, Not to Exceed Tap Fee
THIS FIE MAY BE CHARGED IF A CUSTOMIER RCQUISTS TTIAT AN EXISTING METER B
RELOCATED

METER TEST FEE .. ... .. e $25.00

TIOS TELE WIIICTT SHOULD R] FLECT THE UTILITY'S COS8T M/\Y B! CHARG}_CD I A CUSTOMER
REQUESTS A SECONIY METER TEST WITHIN A TWO-YEAR PLRIOD AND THE TEST INDICATES THAT
1TIE METER 8 RECORDING ACCURATELY  THE IFEE MAY NOT EXCEED $23

L ]
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 17b
Flag Creek Ranch Subdivision
{Formerly Bill J. Wootan dba Live Oak Hills and

Flag Creek Ranch Water Systems)
{Urility Name)

SECTION 1 0 — RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED 'TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2 0 OF THIS TARIFF)

a) Nonpayment of bill (Maximum $25.006)....... . .. ... ...... ... ... .$%$2500
b) Customer’s request that service be disconnected . ........... ........................... $50.00
TRANSFERFEE.. . ....... .. .$50 00

THE TRANSFER FEE WILL BE CHARGED FOR CIL‘\NG[NL: AN ACCOUNT NAN[F AT THE QAN[E SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... ... ... $5.00
PUC RULES ALLOW A ONE-TIME PENAL 'Y TO BE CHARGED ON DELINQUENT BILLS. A LA1E CHARGE
MAY NOT BE APPLIEDY TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING

RETURNED CHECK CHARGE ... i e $25.00
RETURNEID CHECK CHARGES MUST BE BASED ON THE UTILITY 'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ... ................. ......%$0.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ..... . ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WIEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING {16
TAC § 24 25(6X2XG)|

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3 0--EXTENSION POLICY FOR TERMS, CONDITIONS, AN CHARGES WHEN NEW
CONSTRUCTION IS NT'CESSARY TO PROVIDT, SLRVICE

v COMMISSION OF TEXAS

pUBLIC UTILT oo oveD

Docket No. 51940
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CSWR — Texas Utility Qperating Company, LLC
Thousand Oaks Subdivision

Water Tariff Page No. 18
Formerly Betty J. Dragoo
(Utility Namc)

This was an uncertificated entity without a CCN or tariff.

SECTION 10 -- RATE SCHEDULE
Section | 01 - Rates

Meter Size Monthly Minimum Charge
5/8" or 3/4" $20.00 (Includes 2.000 gallons)

Gallonage Charge
$2.75 per 1.000 gallons thereafter

TEXAS
COMMISSION OF

PUBLIC U“UT\;ppnoVED
Docket No. 51940

WR 1570 51949
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CSWR — Texas Utility Operating Company, LLC Water Tarill Page No 19
Forest Oak Unit 1 and 2, OQak Hill Ranch Estates, Oak Hill Ranchettes

(Formerly Oak Hill Ranch Estates Water Company)
(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

5/8" $18 28 (Includes 2000 gallons) $1 52 per 1000 gallons, Residential
3/4" $18.28

1" $32.50
145" $72 11

2" $123 92

3" $279.32

4" $486.52

6" $1108 13

FORM OF PAYMENT. The utility will accept the following forms of payment.
Cash X, Check _X, Money Order _X Credit Card , Other (specify)

THE UTILITY MAY REQUIRE LEXACT CIHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMALL COINS - A WRITTEN RECEIT WILL BE GIVEN

FOR CASIH PAYMENTS

REGULATORY ASSESSMENT ... i v e, 10%
PUC RULES REQUIRL TIIE UTILITY TO COLLECT A FEE OF ONE PERCENT OF TIIE RETAIL MONTIILY
BILI ANI TO REMIE THIL FIES TO THE TCEQ

Section 1.02 - Miscellaneous Fees

TAPFEE . 54000
TAP FEL: COVERS THE UTILITY'S COSTS FOR MATERIALS AN LABOR IO INSTALL A S[ANDARJ_)
RESIBENTIAL 3/8" or 34" METER AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ONTHIS TARIFT

TAP FEE (Unique costs)............ .. .. Actual Cost
FOR EXAMPLE, A ROAD BORIE FOR CUSTOMIRS OUTSIDE OF SUBDIVISIONS OR RESIINTIAL ARTIAS

METER RELOCATION FEE Actual Relogation Cost, Not to Exceed Tap Fee
THIS FIE MAY BIE CUARGEDR I A CUSTOMER REQUESTS TTIAT AN EXISTING MITITR 131 RELOCATED

METER TEST IF'EE

REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND II]:E TEST INDICATES THAT
THE METER IS RECORIING ACCURATELY  THE FEE MAY NOT EXCEED $25

ILTTY COMMISSION OF TEXAS
PUBLICUT APPROVED

QO
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E
T



CSWR — Texas Utility Operating Company., LLC Water Tariff Page No. 19a
Forest Oak Unit 1 and 2, Ozk Hill Ranch Estates, Oak Hill Ranchettes

(Formerly Oak Hill Ranch Estates Water Company)
{Utility Namc)

SECTION 1 0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTIHER REASONS LISTED UNDER SECTION
2 0 OF THIS TARIFF)

a) Non-payment of bill (Maximum $25.00) ... .. , .. $25.00
b) Customer’srequest.. ...t il ......$0.00
LATE CHARGE (EITHER $1.00 OR 5% OF THE BILL) R e 5%

A ONE-TIME PENALTY TO BE CHARGED ON DELINQULNT BILLS A LATE CHARGE MAY NOT BE
APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED [N A PREVIOUS BILLING

RETURNED CHECK CHARGE e ..$10 00
RETURNED CIECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .. . . ... . ... %5000

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... ... 1/6TH OF ESTIMATED ANNUAL BILL

CAPITAL CONTRIBUTION FEE
A CONTRIBUTION IN AID OF CONSTRUCTION MAY BE CHARGED TO DEVELOPERS OF SUBDIVISION OR
LAND DEVILOPMENTS OR TO COMMTRCIAL, INDUSTRIAL, OR WITOLESALLL, CUSTOMERS FOR
PROVIDING THE DEVELOPMENT WITH FACILITIES FOR STORAGE, TREATMENT OR TRANSMISSION
FACILITIES

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE

WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPFECTION FEES AND WATER TESTING  [16
TAC § 24 25(bX 2N (1]

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFFER TO SECTION 3 0--EXTENSION POLICY FOR TERMS. CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIN SERVICE

TEXAB
COMMISSION OF
pUBLIC WL“\;PPROVED

Docket No. 51940
ocket No R 15002 51940
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 20
Woodlands West

(Formerly Woodlands West Water System)
{Tlity Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates Monthly Flat Rate
Residential $10.00

FORM OF PAYMENT  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card ,  Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGIE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN 3MALL COINS A WRITTEN RECEIPT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT .. L i 1.0%
PUC RULES REQUIRE THJ? UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTILY
BILL ANDTO REMIT THIE FIETO THE TCEQ

Section 1.02 — Miscellaneous Fees

TAPYEE .. . . . . L $0 00
TAD FEE IS BASED ON THE AVERAGT OF TET: UTILITY'S ACTUAL COST FOR MATERIALS ANTY 1LABOR
FOR STANDARID RESIDENTIAL CONNECTION OF 5/8" MISTER PLUS UNIQUE COSTS AS PERMITTED BY
PUC RULE AT COST

RECONNECTION FEE
THE RECONNECT FEE MUST EE FAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WIHO HAS
BIEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDIER SECTION
2 0 OF THIS TARIFF)

a} Nonpayment of bill (Maximum 325.00)......... ... ... R $25.00
b) Customer's request . .. . .. ... . ... ... ........3000
LATE CHARGE (EITHER 3500 OR 10% OF THEBILL) . ... . . .. ... $5.00

A ONE-TIMIE PENALTY MAY BE MADE ON DELINQUENL 31LL5 B[ll MAY NOT BE APPLIY O ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . ... ... ... R TP U PO $0.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).. ......... ... .. .. . .... 33000
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHIN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE 10 CUSTOMERS, HE UIILILY MAY
INCREASE RATES TO RECOVIR INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING |16
TAC § 24 25(bY2)(G}

LINE EXTENSION AND CONSTRUCTION CHARGES
REFER TO SLCTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, ANI> CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SCRVICE.

COMMISSION OF TEXAS

PUBLIC UTILITY COVED

o
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CSWR — Texas Utility Operating Company., LLC Water Tarift Page No. 21
The Woodlands Water System

(Formerly Rocket Water Company Inc.)
{Utility Namg)

SECTION 1 0 -- RATE SCHEDULE

Section 1 01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $36 00 (Includes O gallonsy  $3 00 per 1,000 gallons 0 to 20,0000 gallons

$3.25 per 1.000 gallons 20,001 — 50,000 gallons
$3.50 per 1,000 gallons above 50,001 gallons

FORM OF PAYMENT  The utility will accept the following forms of payment

Cash X, Check X, Money Order _X,  Credit Card , Other (specify)
TIHE UTILITY MAY REGUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADI USING MORE TTIAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BT GIVEN
FOR CASIT FAYMENTS

REGULATORY ASSESSMENT . ... e e 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETALL MONTHLY
BILL AND TO REMIT THE FEES TO THIL TCEQ

Section 1.02 - Miscellaneous Fees

TAPYEE . C e $550.00
TAP ITEE COVERS T U TTLITY'S CUSI% IF OR MATFRI/\I 5 AND LATGOR, T() ]N%"I/\I L A STANDARD
RESIDENTIAL 5/8" ar 344" METER - AN ADDITIONAL FER TO COVER TINIQUE COSTS IS PERMTITED IT
LISTED ON TIIS TARIFT

TAP FEE (Unique costs) . veee o Actual Cost
FOR EXAMPLEL, A ROAD JBORT, FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAPFEE (Large meter). ... ... . . . i 0 e e Actual Cost
TAP FIEL TS TID: UTILITY 'S AC FTIAL CO‘ST FOR MATLRJAL‘% AND LABOR FOR \/[LI ER SIZE INSTALLED

METER RELOCATION FEE. . oo Actual Relocation Cost, Not to Exceed Tap Fee
FIUS FERE MAY 131 CHARGEL 1P A CUSTOMUR REQUESTS THAT AN XIS TING MLETER BE RELOCATED

METER TESTFEE .. . . . . $25.00
THIS FEE WHICH SHOULD RIVL E*(,I IIII. UIII IIY ‘J L(JSI MAY BF LH'\RG] D IF A CUSTOMER
REQUESTS A SHCOND METER TTST WITHIN A TWO-YTAR PERIGH AND TUHT TEST INDICATES TTIAT
THE METER [S RECORDING ACCURATELY  THE FEE MAY NG| EXCEIED $25

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

OO0
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CSWR — Texas Utility Operating Company, LLC Water Tanff Page No 2la
The Woodlands Water System

(Formerly Rocket Water Company Inc.)

(Utility Namc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTLD FOR TITE FOLLOWING REASONS {OR OTIIER REASONS LISTED UNDER SECTION
2 0 OF THIS TARIFF}

a) Nonpayment of bill (Maximum $25 00) . L : . .$25.00
b) Customer's request SRR e .. 32500
TRANSFER FEE . ... i i e e e e e $25.00

THE TRANSFER FEE WILL BE CIHARGED FOR CITANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) . ... . e 10%
A ONE-TIME PENALTY TO BE CHARGED ON DELINQUEN] BILLS A LAIE CHARGE MAY NOT BE
APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE ... .................. C s .. 325,00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) . ... o 83000

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... ... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TQ CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING  [16
IAC § 24 25(bX2XG)|

LINE EXTENSION AND CONSTRUCTION CHARGES.
REFER 1O SECTION 3 0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDFE SFRVICE

AISSIONOF TEXAS
pLBLIC lanxch:q‘Q\fED
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 22
Big Wood Springs Subdivision

(Formerly Pat McCoy dba Big Wood Springs Water Company)

{Utlity Nane)

SECTION [ 0 -- RATE SCHEDULE

Section 1.0 - Rates

Meter Size Monthly Minimum Charge Gallonage Charue
5/8" ar 3/4" $21 Q0 (Includes 2,000 gallons) $1.58 por 1000 gallons. after minimum

FORM OF PAYMENT. The utility will accept the following forms of payment

Cash X, Check X, Money Order X, Credit Card, Other (spceify) Direct Payment by Banks
THIS UTILITY MAY REQUIRE EXACT CHANGE FFOR PAYMINTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 G0 IN SMALL COINS - A WRITTEN RECEPT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT P SO DU PP L 0%
PUC RULES REQUIRE THK UTILITY TO COLLECT A TTE OF ONI PERCENT OF THE RETAIL MUN’I HLY
BILL AND TO REMIT THE FEE TO THE TCFQ

Section 1,02 - Misceilaneous Fees

TAP FEE : S : : S . $75.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS ANI) IAI%OR TO INSIAH A STANDARD
RESIDENTIAL 5/8" or 3/4" METER AN ADDITIONAL FEE TO COVER UNIQUE COSTS 18 PERMITTED 1F
LISTED ON TINS TARITY

METER TEST FEE .. i .$25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY’S COST MAY BE CHARGLD IF A CUSIOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TI1ST INDICATES TIIAT
THI METER 18 RECORDING ACCURATELY  THE FEE MAY NOT IIXCEED $23,

RECONNECTION FEE
TIIE RECONNECT FEE MUST BE PALD BEFORIZ SERVICE CAN BE RESTORED TO A CUSTOMER WHO TIAS
BELN DISCONNECTED I'OR TTIE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
20400 THIS TARIFT):

a) Nonpayment of bill (Maximum 25 00) .. .. ... $25 00
b Customer's request that service be disconnected Co . $2500
TRANSFERFEE ... ... NP $25.00

TIE TRANSIER FEE WILL BE CIHARGED T'OR CHANGING AN ACCO[ I\T NAMI: AI THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATECHARGE ... .. $2.00 OR 5%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATYE CHARGE
MAY NOT BIE APPLIED TO ANY BALANCE TO WIICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING
RETURNED CHECK CHARGE .. ... .. . C$55.00

RETURNED CHECK CHARGES ]\Jbef Bl BASI D()N lIII UlII Il‘u’ S ])O(,[JM]-'NJ ABI I (,()%I
CUSTOMER DEPOSIT RESIDENTTAL (Maximum $50) . . oL . $50.00

COMMISSION OF TEXAS
PUBLIC Uﬂm:ppnoven
Docket No. 51940 D
s Q . 94 @
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 23
Franklin Water Systems 1, Franklin Water Systems 3

(Formerly Franklin Water Service Company)
{Utility Name})

SECTION 1.0 -- RATE SCHEDULE

Section 1 01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $14.04 (Includes 1,000 gallons) 31.62 per 1.000 gallons thereafter

FORM OF PAYMENT'  The utility will accept the following forms of payment

Cash X, Check X, Money Order X, Credit Card  , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADI USING MORE TITAN $1 00 TN SMALL COINS A WRITTEN RECEIPT WILL TiE GIVTIN
FOR CASII PAYMENTS

REGULATORY ASSESSMENT ... ... ... .. i o 1.0%

PUC RULES REQUIRE THE UTILITY TO CO[IPCT A FEE OP ()N}* PFR(.I"NI OF THE RETAIL
MONTHLY BILL AND TO REMIT FEE TO THE TCEQ

1on 1.02 - Miscellan F

TAPFEE | . s s $80 00

TAFP FEE (,()V}'Rq ]HI U"IILI[Y COQTS ]*OR MATI RIA] ‘1 ANI) IABOR [O ]N“}TAI L A STANDARD

RESIDENTIAL 58" or 34" METER AN ADDITIONAIL FEE TO COVER UNIQUE COSTS [S PERMITTED IF
LISTED ON THIS TARIFF

METER TEST FEE .

THIS FEE V\THICH SHOULD REFLECT T[-[E UT[LITY S COST MAY BE CHARGED [F A CUSTOMI—R
REQUESTS A SCCOND METER TEST WITHIN A TWO-YEAR PERIOD AND TIIE TEST INDICATES THAT
THE METER I8 RECORIDING ACCURATELY  THE FEE MAY NOT EXCEED $25

Docket No. 51940



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 23a
Franklin Water Systems 1, Franklin Water Systems 3

(Formerly Franklin Water Service Company)
{Utility Namc)

SECTION 1 0 — RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR (YTHER REASONS LISTED UNDER SECTION
2 0.OF THIS TARIFF)

a) Nonpayment of bill (Maximum $25 00) . . , S $25 00
b) Customer’s request that service be disconnected . .................. ... ... $50.00
LATECHARGE = ... ... . ... .. . $2 06 OR 5%

PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICIT THE PENALTY WAS APPLIED IN A PREVIOUS

RILLING

RETURNED CHECK CHARGE ... .. ... ... .. ... . ....%2500
RE1URNED CHECK CHARGES MUST BE BASED ON [HE UTILI1Y™S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ..................... ... C e $25.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT . 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WIITN AUTTIORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMTRS, TITE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING  [16
TAC § 24 25(bX2)G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, ANI> CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE

TV COMMISSION OF TEXAS

1
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CSWR — Texas Utility Operating Company, LLC
WaterCo

{(Formerly James L. Nelson dba WaterCo)
{Uiliiy Namce)

Water Tariff Page No 24

This was an uncertificated entity with a cancelled CCN and no tariff,

SECTION 1.0 -- RATE SCHEDULE
Section |1 01 - Rates

Meter Size Monthly Minimum Charge
5/8" or 3/4" $3500

Docket No. 51940



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 25
Woodland Harbor
(Formerly Alpha Utility of Camp County)

{Uliility Namc})
SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $26 00 (mcluding 1.000 galions) $7 50 per 1.000 gallons
1" $65 00
e $130.00
2" $208 00
3" $390 00

FORM OF PAYMENT. The utility will accept the following forms of payment

Cash X, Check X, Money Order X, Credit Card _ , Other (specilty)
THE UTILITY MAY REQUIRI EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORI THAN $1 00 IN SMALL COINS A WRITTEN RECEL’{ WILL B31i GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT .. ...... . ... . . ... ... .. ce . 1.0%
PUC RULES REQUIRE THE UTILITY 7O COLLECT A FEE OF ONE PRRCENT OF IM1E RETAIL
MONTHLY BILL AND TO REMIT FEL TO THE TCEQ

Section .02 - Miscellaneous Fees

T AP FEE o i $350.00
Tap FEE COVERS THE UTILITY'S COSTS FOR MATERIALS ANL LABOR ]O LN\IALL A BTANDARD
RESIDENTIAL /8" or 34" METER. AN ADDITIONAL VIE TG COVIIR UNIQUE COSTS 15 PERMITTED [IY
LISTED ON THIS TARIFY

TAP FEE (Unique costs) . .. . . . . .. .. e Actual Cost
FOR EXAMPLE, A R(J"\]J BOR} IOR (,US'] OMH{S OU l "SIDE OF SU'BDIV[SIONS OR RESIDENTIAL AREAS

TAP FEE (Large meter) ... o - . Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR MIITIR SIZE INSTALLED

METER RELOCATION FEE Actual Relecation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED ¥ A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED

OF TEXAS
pUBLIG UTRITY COMMISSION
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CSWR — Texas Utility Operating Company, LL.C Water Tariff Page No 25a
Waoodland Harbor

(Formerly Alpha Utility of Camp County)

{Utility Name)

SECTION 1 0 -- RATE SCHEDULE (Continued)

METER TEST FEE .. , . $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECONI) METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER I8 RECORDING ACCURATELY  THE FEE MAY NOT EXCEED §$25

RECONNECTION FEE
THE RECONNECT FEE MUS I BE PALL BEFORE SERVICE CAN BE RES TORED 1O A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2 0 OF THIS TARIFF)

a) Nonpayment of bill (Maximum $25.00)........ . ..............................%2500
b) Customer’s request that service be disconnected ................................ ... ... $25.00
TRANSEFER FEE ..o s e . ... 35000

THE TRANSFER FEE WILL BL (,HAR(JLL) l ()R (_ILAN(JLN(J AN A(.L()UNI NAN[L A'l' THE SAME SERVICE
LOCATION WHEN THE SERVICE I8 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)...... .. UTSURORNS . .35.00
A ONE-TIME PENALTY 1O BE CHARGED ON DELINQUENT BILLS A LATE CHARGE MAY NOT BE
APPLIED TO ANY BALANCE TQ WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE ........... RPN $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY S DOCUMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) . ......... ... . ..... 3$50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT . 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMTRS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING (16
TAC § 24 25(bX2 )G

LINE EXTENSION AND CONSTRUCTION CHARGES
REFER TO SECTION 3 0—EXTENSION POLICY FOR TERMS, CONDITIONS, ANI) CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE

ITY COMMISSION OF TEXAB
PUBLIC UTIL APPROVED

Q0

Docket No. 51940

we 1502 ¢ 51949

C
K
E
T



CSWR — Texas Utility Operating Company, LLC
Woodland Harbor

(Formerly Alpha Utility of Camp County)
{Utility Namc)

Water Tariff Page No 25a

PASS THROUGH ADJUSTMENT CLAUSE:

The utility may pass on only to those customers served by a system subject to the
jurisdiction of any regional water authority and/or groundwater reduction ptan, any
increase or decrease in the underground water district pumpage fee or purchased
water fee, thirty (30) days after noticing of any change to all effected customers and

filing notice with the TCEQ as required by 30 TAC 291_21(—E)§|I he change per
customer is calculated as follows:

(AxB)/C+L{(AxB)Y/C] = increase or decrease to existing gallonage rate

Where

A =Utility’s annualized change in cost of water subjected to district’s fee
B = Average number of gallons

C = 1,000 gallons
L = percentage system wide line loss for the preceding 12 months, not to exceed 15%

COMMISSION OF TEXAS
pUBLIC UTILITY Eo s veD
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CSWR - Texas Utility Operating Company, LL.C Water Tariff Page No. 26
Walnut Bend Water Supply

{Formerly David M Holt dba Walnut Bend Water Supply)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 — Rates

Monthly Minimum Charge
$15 00 per connection flat rate

FORM OF PAYMENT. The utility will accept the following forms of payment

Cash X, Check X, Money Order X, Credit Card_, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1 00 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVEN
FOR CASH PAYMENTS

REGULATORY ASSESSMENT . ... 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHIY
BILL AND TO REMIT FEE TO THE TCEQ

Section 1.02 — Miscellaneous Fees

TAP FEE . o . $156 00
TAP FEF 1$ BASED ON THE AVERAGE OF TIE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR
FOR STANDARD RESIDENT1AL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY
PUC RUILE AT COST

RECONNECTION FEE
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTRD FOR THE FOLLOWING REASONS

a) Non-payment of bill (Maximum $25.00)...... U S PR U TP UPOTP PPN $25.00
b) Customer's request that service be disconnected . .................................$2500
LATE CHARGE. ... .. ... $5.00

A ONE-TIME PFNALTY MAY BE MADP ON D[ I [NQUFNT }3][ Lq BU'[ MAY N() F B[~ APPL]PD TO ANY
BALANCE IO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CHECK CHARGE . ..... .. .0 i i e None
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ... . ... . T $40.00
METER TEST FEE (actual cost of testing the meter upto) .. .......... .. oo v $25 00

THIS TIT MAY BE CHTARGED [IF A CUSTOMTER REQUESTS A STCOND METTR TEST WITHIN A TWO-
YEAR PER[OD AND THE TEST INDICATES THAT THE METER 18 RECORDING ACCURATELY

rwoammwwudﬂﬁas
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CSWR - Texas Utility Operating Company, LLC Water Tariff Page No. 27
(Utility Name)

SECTION 2 0 - SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
rules relating to Water and Wastewater Utility regulations, available at its office for reference
purposes The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost. The latest Rules or commission approved changes to the Rules supersede any rules
or requirements in this taniff.

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form
{attached in the Appendix to this tarift), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made
for each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules 1In the event the utility refuses to serve an applicant, the utility will inform the applicant in
writing of the basis of its refusal. The utility is also required to inform the applicant that a
complaint may be filed with the commission.

Section 2.03 - Fees and Charges and Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1 02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any customer who has paid
I8 consecutive billings without being delinquent.
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CSWR — Texas Utility Operating Company, LL.C Water Tariff Page No. 28
{Lthty Name)

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1 A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section |  Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their right
to appeal such costs to the PUC or such other regulatory authority having junsdiction over the
utility's rates in that portion of the utility’s service area in which the applicant's or existing customer's
property(ies) is located

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred
as permitted by 16 TAC § 24 163(a)(1)(C) if they are listed on this approved tafff For example,
a road bore for customers outside a subdivision or residential area could be considered a unique
cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not avatlable to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant’s real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the meter location to the place of consumption. Customers will not be allowed to use the utility's
cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves on their
side of the meter and are encouraged to do so.  All new customers must install and maintain a cutoff
valve on their side of the meter
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 29
{Uulily Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex private well)
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto
any water lines on his premises.

Section 2 06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certify that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
30 TAC § 290.46())  The utility is not required to perform these inspections for the
applicant/customer but will assist the applicant/customer in locating and obtaining the services of a
certified inspector

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential
contamination hazard exists unless the public water facilities are protected from contamination by
either an approved air gap, backflow prevention assembly, or other approved device. The type of
device or backflow prevention assembly required shall be determined by the specific potential
hazard identified in 30 TAC § 290 47(f) Appendix F, Assessment of Hazards and Selection of
Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as
additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes When a customer setvice inspection
certificate indicates that an adequate internal cross-connection control program is in effect, backflow
protection at the water service entrance or meter is not required

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in 30 TAC § 290.47(f)
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and
Regulations for Public Water Systems, then a backflow prevention assembly or device 1s not
required  Qutside hose bibs do require, at a minimum, the installation and maintenance of a
working atmospheric vacuum breaker

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ certified
backflow prevention assembly tester and certified to be operating within specifications. Backflow
prevention assemblies which are installed to provide protection against health hazards must also be
tested and certified to be operating within specifications at least annually by a certified backflow
prevention assembly tester

If the utility determines that a backflow prevention assembly or device 1s required, the utility wili
provide the customer or applicant with a list of TCEQ certified backtlow prevention assembly
testers The customer will be responsible for the cost of installation and testing, if any, of backflow
prevention assembly or device. The customer should contact several qualified installers to compare
prices before installation. The customer must pay for any required maintenance and annual testing
and must furnish a copy of the test results demonstrating thal the assembly 1s functioning properly
to the utility within 30 days after the anniversary date of the installation unless a different date is
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CSWR — Texas Utility Operating Company, LL.C Water Tariff Page No 30
(Unlty Nawme)

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

Section 2 08 - Access to Customer’s Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the utility and its personnel access to the customer's property to conduct any water quality
tests or inspections required by faw.  Unless necessary to respond to equipment failure, leak or other
condition creating an immediate threat to public health and safety or the continued provision of
adequate utility service to others, such entry upon the customer's property shall be during normal
business hours and the utility personnel will attempt to notify the customer that they will be working
on the customer’s property The customer may require any utility representative, employee,
contractor, or agent seeking to make such entry identify themselves, their affiliation with the utility,
and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as
needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings, and Testing

One meter is required for each residential, commercial, or industrial connection  All water sold by
the utility will be billed based on meter measurements The utility will provide, install, own and
maintain meters to measure amounts of water consumed by its customers,

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests  The utility will, upon the request of a customer, and, if the customer so desires, in his
or her presence or in that of his or her authorized representative, make without charge a test of the
accuracy of the customer's meter If the customer asks to observe the test, the test will be made
during the utility's normal working hours at a time convenient to the customer Whenever possible,
the test will be made on the customer's premises, but may, at the utility's discretion, be made at the
utility's testing facility I within a period of two years the customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge the customer a fee which reflects the
cost to test the meter up to a maximum $25 for a residential customer. Following the completion
of any requested test, the utility will promptly advise the customer of the date of removal of the
meter, the date of the test, the result of the test, and who made the test.

Section 2 10 - Billing

(A) Regular Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility
will constitute proof of the date of issuance.
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CSWR - Texas Utility Operating Company, LLC Water Tariff Page No. 31
{Unlity Name)

SECTION 2 0 — SERVICE RULES AND POLICIES (Continued)

Payment for utility service is delinquent if full payment, including late fees and the regulatory
assessment, is not received at the utility or the utility's authorized payment agency by 5.00 p.m on
the due date I the due date falls on a holiday or weekend, the due date for payment purposes will
be the next workday after the due date.

(B) Late Fees

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing, The utility must maintain a record of the date of mailing to charge the late penalty.

(C)Information on Bill

Each tll will provide all information required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service

(D) Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more,
the utility will prorate the monthly base bill in proportion to the time service was not available to
reflect this loss of service.

Section 2.11- Payments

All payments for utility service shall be delivered or mailed to the utility's business office  1f the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Ultility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent All returned payments must be redeemed with cash or
valid money order. If a customer has two returned payments within a twelve-month period, the
customer shall be required to pay a deposit if one has not already been paid

Section 2.12 - Service Disconneciion

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given,

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 32
(Utihly Name}

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Section 2 13 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.

Section 2. 14 - Service Interruptions

The uvtility will make all reasonable efforts to prevent interruptions of service. If interruptions
oceur, the utility will re-establish service within the shortest possible time.  Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions aftecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause of the interruptions

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the PUC or TCEQ, the
utility will mainrain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

Section 216 - Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. [f the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.
Pending resclution of a complaint, the commission may require continuation or restoration of
service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
reselved, the utility will inform the customer that a complaint may be fited with the Commission

Section 2,17 - Customer Liability

Customer shail be liable for any damage or injury to utility-owned property shown to be caused by

the customer. PUBLIC UTILITY COMMISSION OF TEXAS
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 33
(Unlity Name)

SECTION 3 0 - EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be
required of any customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing of construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction

Unless an exception is granted by the PUC, the residential service applicant shall not be required to
pay for costs of main extensions greater than 2" in diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastewater lines

Exceptions may be granted by the PUC if:

a) adequate service cannot be provided to the applicant using the maximum line sizes listed
due to distance or elevation, in which case, it shali be the utility's burden to justify that a
larger diameter pipe is required for adequate service;

b) or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial jurisdiction
the point of use is located; or the residential service applicant is located outside the CCN
service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the applicant's
costs for oversizing as new customers are added to ensure that future applicants for service on the
line pay at least as much as the initial service applicant

The utility shall bear the cost of any over-sizing of water distribution lines or wastewater collection
lines necessary to serve other potential service applicants for customers in the immediate area.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certificated area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one-inch
meter for a lawn sprinkler system to service a residential lot is not considered nonstandard service

If an applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utility in excess of the expenses that would be
incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost of all necessary transmission facilities.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity to serve the customer However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service to
and throughout their property, including the cost of all necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 34
(Utility Nenne)

SECTION 3.0 - EXTENSION POLICY (Continued)

Section 3.02 - Costs Utilities Shall Bear

The utility will bear the full cost of any oversizing of water mains necessary to serve other customers
in the immediate area  The individual residential customer shall not be charged for any additional
production, storage, or treatment facilities Contributions in aid of construction may not be
required of individual residential customers for production, storage, treatment or transmission
facilities unless otherwise approved by the Commission under this specific extension policy

Within its certificate area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision. However, if the residential customer requesting service purchased the property after
the developer was notified of the need to provide facilities to the utility, the utility may charge for
the first 200 feet The utility must alse be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's facilities in accordance with the utility's
approved extension policy after receiving a written request from the utility

The Utility 1s not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upen extension of the Utility's certificated service
area boundaries by the PUC.

Section 3 03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient Lo
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes of this subsection, a developer is one whe subdivides or requests more than two meters on
a piece of property  Commercial, industrial, and wholesale customers will be treated as developers

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities required
te maintain compliance with the TCEQ minimum design criteria for water production, treatment,
pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.163(d). When a developer wishes to extend the system to prepare
to service multiple new cennections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the TCEQ minimum
design criteria.  As provided by 16 TAC § 24 163(d}(4), for purposes of this section, commercial,
industrial, and wholesale customers shall be treated as developers
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No 35
{Utihty Name)

SECTION 3.0 - EXTENSION POLICY (Continued)

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction  If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant's property(ies) is located

Section 3.05 - Applying for Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual applicant.
Service application forms will be available at the Utility's business office during normal weekday
business hours.  Service applications will be sent by prepaid first-class United States mail to the
address provided by the applicant upon request Completed applications should be returned by
hand delivery in case there are questions which might delay fulfilling the service request.
Completed service applications may be submitted by mail if hand delivery is not possible

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service applicatton and request that a tap be made The tap request must be accompanied
with a diagram, map, plat, or written metes and bounds description of precisely where the applicant
desires each tap or service connection is to be made and, if necessary, where the meter is to be
installed, along the applicant's property line The actual point of connection and meter installation
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers

If the Utility has more than one main adjacent to the service applicant’s property, the tap or service
connection will be made to the Utility's nearest service main with adequate capacity to service the
applicant's full potential service demand. Beyond the initial 200 feet, the customer shall bear only
the equivalent cost of extending from the nearest main. If the tap or service connection cannot be
made at the applicant's desired location, it will be made at another location mutually acceptable to
the applicant and the Utility If no agreement on location can be made, the applicant may refer the
matter to the PUC for resolution.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 36
(Utility Name)

SECTION 3 0 - EXTENSION POLICY (Continued)

Section 3 06 - QGualified Service Applicant

A "qualified service applicant" is an applicant who has: (1) met all of the Utility's requirements for
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all necessary easements and rights-of-way
necessary to provide service to the requested location, (4) delivered an executed customer service
inspection certificate to the Utility, if applicable, and (5) has executed a customer service application
for each location to which service is being requested

The Utility shall serve each qualified service applicant within its certificated service area as soon as
practical after receiving a completed service application  All service requests will be fuifilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving "qualitied service applicant” status. 1f' a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as
defined by PUC rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the Utility shall require a developer {as defined by
PUC rule) to provide permanent recorded pubtic utility easements as a condition of service to any
location within the developer's property
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APPENDIX A -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)
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APPENDIX B
Chapter 290.47(b) Sample Service Agreement
SERVICE AGREEMENT

L. PURPQOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking
water supply from contamination or pollution which could result from improper pnvate
water distribution system construction or configuration The purpose of this service
agreement 1s to notify each customer of the restrictions which are in place to provide this
protection. The utility enforces these restrictions to ensure the public health and welfare.
Each customer must sign this agreement before the NAME OF WATER SYSTEM will
begin service In addition, when service to an existing connection has been suspended or
terminated, the water system will not re-establish service unless it has a signed copy of this

agreement.

IT. RESTRICTIONS  The following unacceptable practices are prohibited by State
regulations.
A No direct connection between the public drinking water supply and a potential

source of contamtnation is permitted. Potential sources of contamination shall be
isolated from the public water system by an air-gap or an appropriate backflow
prevention device

B No cross-connection between the public drinking water supply and a private water
system is permitted These potential threats to the public drinking water supply
shall be eliminated at the service connection by the installation of an air-gap or a
reduced pressure-zone backflow prevention device

C. No connection which allows water to be returned to the public drinking water
supply is permitted.

D. No pipe or pipe fitting which contains more than 8 0% lead may be used for the
installation or repair of plumbing at any connection which provides water for
human use.

E No solder or flux which contains more than 0.2% lead can be used for the
installation or repair of plumbing at any connection which provides water for
human use

1.  SERVICE AGREEMENT. The following are the terms of the service agreement between
the NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the

Customer).

A The Water System will maintain a copy of this agreement as long as the Customer
and/or the premises is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible

cross-connections and other potential contamination hazards. These inspections
shall be conducted by the Water System or its designated agent prior to initiating
new water service, when there is reason to believe that ¢ross-connections or other
potential contamination hazards exist; or after any major changes to the private
water distribution facilities. The inspections shall be conducted during the Water
System's normal business hours.
C. The Water System shall notify the Customer in writing of any cross-connection or
other potential contamination hazard which has been identified during the initial
inspection or the periodic reinspection.
D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises. -
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E The Customer shall, at his expense, properly install, test, and maintain any
backflow prevention device required by the Water System. Copies of all testing and
maintenance records shall be provided to the Water System.

v ENFORCEMENT. If the Customer fails to comply with the terms of the Service
Agreement, the Water System shall, at its option, either terminate service or properly
install, test, and maintain an appropnate backflow prevention device at the service
connection  Any expenses associated with the enforcement of this agreement shall be
billed to the Customer

CUSTOMER'S

SIGNATURE: . o

DATE.
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