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Application to Obtain or Amend a Water or Sewer 
Certificate of Convenience and Necessity (CCN) 

Pursuant to 16 Texas Administrative Code (TAC) Chapter 24, Substantive Rules Applicable to Water and Sewer 
Service Providers, Subchapter G: Certificates of Convenience and Necessity 

CCN Application Instructions 

COMPLETE: In order for the Commission to find the application sufficient for filing, you should be adhere to the following: 

i. Answer every question and submit all required attachments. 
ii. Use attachments or additional pages i f needed to answer any question. If you use attachments or additional pages, reference 

their inclusion in the form. 
iii. Provide all mapping information as detailed in Part F: Mapping & Affidavits. 
iv. Provide any other necessary approvals from the Texas Commission on Environmental Quality (TCEQ), or evidence that a 

request for approval is being sought at the time of filing with the Commission. 

FILE: Seven (7) copies ofthe completed application with numbered attachments. One copy should be filed with no permanent binding, 
staples, tabs, or separators; and 7 copies of the portable electronic storage medium containing the digital mapping data. 
SEND TO: Public Utility Commission of Texas, Attention: Filing Clerk, 1701 N. Congress Avenue, P.O. Box 13326, Austin, Texas 
78711-3326 (NOTE: Electronic documents may be sent in advance of the paper copy; however, they will not be processed and added to 
the Commission's on-line Interchange until the paper copv is received and file-stamped in Central Records). 

.. The application will be assigned a docket number, and an administrative law judge (ALJ) will issue an order requiring Commission Staff 
to file a recommendation on whether the application is sufficient. The ALJ will issue an order after Staffs recommendation has been 
filed: 

i . DEFICIENT ( Administrativelv Incomplete ) Applicant will be ordered to provide information to cure the deficiencies by a 
certain date ( usually 30 days from ALJ ' s order ) Application is not accepted for filing . 

U . SUFFICIENT ( Administrativelv Complete ): Applicant will be ordered by the ALJ to give appropriate notice of the application 
using the notice prepared by Commission Staff . Application is accepted for filing . 

'. Once the Applicant issues notice, a copy of the actual notice sent (including any map) and an affidavit attesting to notice should be filed 
in the docket assigned to the application. Recipients of notice may choose to take one of the following actions: 

i . HEARING ON THE MERITS : an affected party may request a hearing on the application . The request must be made within 
30 days of notice. If this occurs, the application may be referred to the State Office of Administrative Hearings (SOAH) to 
complete this request. 

U . LANDOWNER OPT - OUT : A landowner owning a qualifying tract of land ( 25 + acres ) may request to have their land removed 
from the requested area. The Applicant will be requested to amend its application and file new mapping information to remove 
the landowner's tract of land, in conformity with this request. 

PROCEDURAL SCHEDULE: Following the issuance of notice and the filing of proof of notice in step 4, the application will be 
granted a procedural schedule for final processing. During this time the Applicant must respond to hearing requests, landowner opt-out 
requests, and requests for information (RFI). The Applicant will be requested to provide written consent to the proposed maps, 
certificates, and tariff(if applicable) once all other requests have been resolved. 

[. FINAL RECOMMENDATION: After receiving all required documents from the Applicant, Staff will file a recommendation on the 
CCN request. The ALJ will issue a final order after Staffs recommendation is filed. 

Who can use this form? 
Any retail public utility that provides or intends to provide retail water or wastewater utility service in Texas. 
Who is required to use thisform'? 
A retail public utility that is an investor owned utility (IOU) or a water supply corporation (WSC) must use this form to obtain or amend a 
CCN prior to providing retail water or sewer utility service in the requested area. 
What is the purpose of the application? 
A CCN Applicant is required to demonstrate financial, managerial, and technical (FMT) capability to provide continuous and adequate 
service to any requested area. The questions in the application are structured to support an Applicant's FMT capabilities, consistent with the 
regulatory requirements. 
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Application Summary 

Applicant: Quadvest, L.P. 

CCN No. to be amended: 11612 and 20952 
or n Obtain NEW CCN Il water El Sewer 

County(ies) affected by this application: |Vlorltgornery 

Dual CCN requested with: 
(name of retail public utility) 

Portion or All of requested area CCN No.: 

Decertification of CCN for: 
(name of retail public utility) 

CCN No.: ~ ~ Portion or ~ All of requested area 

Table of Contents 
CCN Application Instructions 1 
Part A: Applicant Informptinn 
Part B: Requested Area Information 4 
Part C: CCN Obtain or Amend Criteria Considerations 6 
Part D: TCEQ Public Water System or Sewer (Wastewater) Information ...7 
Part E: Financial Information ...9 
Part F: Mapping & Affidp„itq .10 
Part G: Notice Information .11 
Appendix A: Historical Financial Information (Balance Sheet and Income Schedule)....................................................... 13 
Appendix B: Projected Information .16 

Please mark the items included in this filing 

X Partnership Agreement 
X Articles of Incorporation and By-Laws (WSC) 
2£ Certificate of Account Status 

Franchise, Permit, or Consent letter 
Existing Infrastructure Map 

_ Customer Requests For Service in requested area 
Population Growth Report or Market Study 

X TCEQ Engineering Approvals 
X Requests & Responses For Service to M mile utility providers 

Economic Feasibility (alternative provider) Statement 
Alternative Provider Analysis 
Enforcement Action Correspondence 

- TCEQ Compliance Correspondence 
_ Purchased Water Supply or Treatment Agreement 

Rate Study (new market entrant) 
X Tariff/Rate Schedule 
X Financial Audit 

Application Attachment A&B 
Capital Improvement Plan 
Disclosure of Affiliated Interests 

X Detailed (large scale) Map 
X General Location (small scale) Map 
X Digital Mapping Data 
-2£ Signed & Notarized Affidavit 

Part A: Question 4 
Part A: Question 4 
Part A: Question 4 
Part B: Question 7 
Part B: Question 8 
Part B: Question 9 
Part B: Question 10 
Part B: Question 11 
Part B: Question 12.B 
Part B: Question 12.C 
Part B: Question 12.D 
Part C: Question 16 
Part D: Question 20 
Part D: Question 23 
Part E: Question 28 
Part E: Question 29 
Part E: Question 30 
Part E: Question 30 
Part E: Question 30 
Part E: Question 31 
Part F: Question 32 
Part F: Question 32 
Part F: Question 32 
Page 12 
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PartA: Applicanttlnformation 

1. A. Name: Quadvest, L.P. 
(mdlvidual, corporation, or other legal entity) 

n Individual ~3~ Corporation El wsc El Other: 

B. Mailing Address: 26926 FM 2978, Magnolia, Texas 77354 

Phone No : (281) 356-5347 Email: support@quadvest,corn 

C. Contact Person. Please provide information about the person to be contacted regarding this application. Indicate if this 
person is the owner, operator, engineer, attorney, accountant, or other title. 

Name: Yvette McNellie Title: 

Mailing Address: 26926 FM 2978, Magnolia, Texas 77354 

Phone No.: (281) 305-1124 Email: yvette@quadvest.com 

2. If the Applicant is someone other than a municipality, is the Applicant currently paid in full on the Regulatory Assessment 
Fees (RAF) remitted to the TCEQ? 

® Yes ID No El N/A 

3. If the Applicant is an Investor Owned Utility (IOU), is the Applicant current on Annual Report filings with the 
Commission? 

® Yes ~ No If no, please state the last date an Annual Report was filed: 

4. The legal status of the Applicant is: 

~ Individual or sole proprietorship 

~ Partnership or limited partnership iattach Partnership agreement ) 

,~ Corporation: Charter number (recorded with the Texas Secretary of State): 742124371 
~ Non-profit, member-owned, member controlled Cooperative Corporation [Article 1434(a) Water Supply or 

Sewer Service Corporation, incorporated under TWC Chapter 67] 
Charter number (as recorded with the Texas Secretary of State): 

~ Articles of Incorporation and By-Laws established (attach) 

~ Municipally-owned utility 

~ District (MUD, SUD, WCID, FWSD, PUD, etc.) 

n County 

n Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applies) 

n Other (please explain): 

5. If the Applicant operates under an assumed name (i.e., any d/b/a), provide the name below: 

Name: NO other or assumed names 
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Part B: Requested Area. Information 

Provide details on the existing or expected land use in the requested area, including details on requested actions such as 
dual certification or decertification of service area. 

residential use 

The requested area (check all applicable): 

El Currently receives service from the Applicant ® Is being developed with no current customers 

U Overlaps or is within municipal boundaries ~ Overlaps or is within district boundaries 

Municipality: District: 

Provide a copy of any franchise, permit, or consent granted by the city or district. If not available please explain: 

no consent is required 

Describe the circumstances (economic, environmental, etc.) driving the need for service in the requested area: 

The Developer has requested water and wastewater service for his development 

Has the Applicant received any requests for service within the requested area? 

] Yes* ® No *Attach copies of all applicable requests for service and show locations on a map 

10. Is there existing or anticipated growth in the requested area? 

® Yes * I~ No *Attach copies of any reports and market studies supporting growth 

11. A. Will construction of any facilities be necessary to provide service to the requested area? 

® Yes * ~ No *Attach copies o f TCEQ approval letters 

B. Date Plans & Specifications or Discharge Permit App. submitted to TCEQ: 
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C. Summarize an estimated timeline for construction for any required facilities to serve the requested area: 

Construction will start upon government approvals, tentatively first quarter of 2022 

D. Describe the source and availability of funds for any required facilities to serve the requested area: 

Financial information will be submitted confidentially 

Note: Failure to provide applicable TCEQ construction or permit approvals, or 
evidence showing that the construction or permit approval has been filed with the 
TCEQ may result in the delay or possible dismissal of the application. 

12. A. If construction of a physically separate water or sewer system is necessary, provide a list of all retail public water 
and/or sewer utilities within one half mile from the outer boundary of the requested area below: 

Attached 

B. Did the Applicant request service from each of the above water or sewer utilities? 

® Yes* ~ No *Attach copies of written requests and copies o f the written response 

C. Attach a statement or provide documentation explaining why it is not economically feasible to obtain retail 
service from the water or sewer retail public utilities listed above. 

D. If a neighboring retail public utility agreed to provide service to the requested area, attach documentation 
addressing the following information: 

(A) A description of the type of service that the neighboring retail public utility is 
willing to provide and comparison with service the applicant is proposing; 

(B) An analysis of all necessary costs for constructing, operating, and maintaining the 
new facilities for at least the first five years of operations, including such items as 
taxes and insurance; and 

(C) An analysis of all necessary costs for acquiring and continuing to receive service 
from the neighboring retail public utility for at least the first five years of 
operations. 

13. Explain the effect of granting the CCN request on the Applicant, any retail public utility of the same kind serving in the 
proximate area, and any landowners in the requested area. The statement should address, but is not limited to, 
regionalization, compliance, and economic effects. 
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No known effect 

Part C: CCN Obtain oriAmend Criteria Considerations 

14. Describe the anticipated impact and changes in the quality of retail utility service for the requested area: 

no impact on the quality of service 

15. Describe the experience and qualifications of the Applicant in providing continuous and adequate retail service: 

The applicant has a 40+ year history of providing water and wastewater to thousands across Texas 

16. Has the Applicant been under an enforcement action by the Commission, TCEQ, Texas Department of Health (TDH), 
the Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) in the past five (5) years for 
non-compliance with rules, orders, or state statutes? 

] Yes* m No 
*Attach copies of any correspondence with the applicable regulatory agency concerning any enforcement actions, 
and attach a description of any actions or efforts the Applicant has taken to comply with these requirements. 

17. Explain how the environmental integrity of the land will or will not be impacted or disrupted as a result of granting the 
CCN as requested: 

The Developer performed extensive due diligence before purchasing the property 

18. Has the Applicant made efforts to extend retail water or sewer utility service to any economically distressed area located 
within the requested area? 

No 
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19. List all neighboring water or sewer retail public utilities, cities, districts (including ground water conservation districts), 
counties, or other political subdivisions (including river authorities) providing the same service located within two (2) 
miles from the outer boundary of the requested area: 

List attached 

Part D: TCEQ Public Water System or Sewer (Wastewater) Information 

20. A. Complete the following for &11Public Water Systems (PWS) associated with the Applicant's CCN: 

Date of TCEQ 
TCEQ PWS ID: Name of PWS: inspection*: Subdivisions served: 

*Attach evidence of compliance with TCEQ for each PWS 

B. Complete the following for &11. TCEQ Water Quality (WQ) discharge permits associated with the Applicant's CCN: 

Date Permit Date of TCEQ 
TCEQ Discharge Permit No: expires: inspection*: Subdivisions served: 
WQ-
WQ-
WQ-
WQ-

*Attach evidence of compliance with TCEQ for each Discharge Permit 

C. The requested CCN service area will be served via: PWS ID: 
WQ-

21 . List the number of existine connections for the PWS & Discharge Permit indicated above ( Question 20 . C .): 

Water Sewer 
Non-metered 2" Residential 
5/8" or 3/4" 3" Commercial 
1" 4" Industrial 
1 M" Other Other 
Total Water Connections: Total Sewer Connections: 

22 . List the number of additional connections projected for the requested CCN area : 

Water Sewer 
Non-metered 2" 430 Residential 

430 5/8" or 3/4" 3" Commercial 
1" 4" Industrial 
l M" Other Other 
Total Water Connections: 430 Total Sewer Connections: £ 430 
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23. A. Will the system serving the requested area purchase water or sewer treatment capacity from another source? 

El Yes* ® No *Attach a copy of purchase agreement or contract. 

Capacity is purchased from: 

Water: 

Sewer: 

B. Are any of the Applicants PWS's required to purchase water to meet the TCEQ's minimum capacity requirements 
or TCEQ's drinking water standards? 

El Yes ® No 

C. What is the amount of supply or treatment purchased, per the agreement or contract? What is the percent of overall 
demand supplied by purchased water or sewer treatment (if any)? 

Amount in Gallons Percent of demand 
Water: 0% 
Sewer: 0% 

24. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the 
requested area? 

® Yes ~ No 

25. List the name, class, and TCEQ license number of the operators that will be responsible for the operations of the water or 
sewer utility service provided to the requested area: 

Name (as it appears on license) Class License No. Water/Sewer 
Attached 

26. A. Are any improvements required for the existing PWS or sewer treatment plant to meet TCEQ or Commission 
standards? 

] Yes m No 

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ 
or Commission standards (attach any engineering reports or TCEQ approval letters): 

Description of the Capital Improvement: Estimated Completion Date: Estimated Cost: 
Attached 

27. Provide a map (or maps) showing all facilities for production, transmission, and distribution, and the location of existing 
or proposed customer connections, in the requested area. Facilities should be identified on subdivision plats, engineering 
planning maps, or other large scale maps. Color coding can be used, and is encouraged, to distinguish types of facilities. 
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Part E: Financial Information 

28. If the Applicant seeking to obtain a CCN for the first time is an Investor Owned Utility (IOU) and under the original 
rate jurisdiction of the Commission, a proposed tariff must be attached to the application. The proposed rates must be 
supported by a rate study, which provides all calculations and assumptions made. Once a CCN is granted, the Applicant 
must submit a rate filing package with the Commission within 18 months from the date service begins. The purpose of 

this rate filing package is to revise a utility's tariff to adjust the rates to a historic test year and to true up the new tariff 
rates to the historic test year. It is the Applicant's responsibility in any future rate proceeding to provide written evidence 
and support for the original cost and installation date of all facilities used and useful for providing utility service. Any 
dollar amount collected under the rates charged during the test year in excess of the revenue requirement established by 
the Commission during the rate change proceeding shall be reflected as customer contributed capital going forward as 
an offset to rate base for ratemaking purposes. 

29. If the Applicant is an existing IOU, please attach a copy of the current tariff and indicate: 

A. Effective date for most recent rates: 9/25/2020 
B. Was notice of this increase provided to the Commission or a predecessor regulatory authority? 

~ No El Yes Application or Docket Number: 49890 
C. If notice was not provided to the Commission, please explain why ( ex: rates are under the jurisdiction of a 

municipality) 

If the Applicant is a Water Supply or Sewer Service Corporation (WSC/SSC) and seeking to obtain a CCN, 
attach a copv of the current tariff. 

30. Financial Information 
Applicants must provide accounting information typically included within a balance sheet, income statement, and 

statement of cash flows. If the Applicant is an existing retail public utility, this must include historical financial 

information and projected financial information. However, projected financial information is only required if the 
Applicant proposes new service connections and new investment in plant, or if requested by Commission Staff. If the 
Applicant is a new market entrant and does not have its own historical balance sheet, income statement, and statement 

of cash flows information, then the Applicant should establish a five-year projection. 

Historical Financial Information maybe shown by providing any combination of the following that includes necessary 
information found in a balance sheet, income statement. and statement of cash flows: 

1. Completed Appendix A; 

2. Documentation that includes all of the information required in Appendix A in a concise format; or 

3. Audited financial statements issued within 18 months of the application filing date. This may be provided 

electronically by providing a uniform resource locator (URL) or a link to a website portal. 
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Proiected Financial Information may be shown by providing any of the following : 

1. Completed Appendix B; 

2. Documentation that includes all ofthe information required in Appendix B in a concise format; 

3. A detailed budget or capital improvement plan, which indicates sources and uses of funds required, including 

improvements to the system being transferred; or 

4. A recent budget and capital improvements plan that includes information needed for analysis of the operations 

test for the system being transferred and any operations combined with the system. This may be provided 

electronically by providing a uniform resource locator (URL) or a link to a website portal. 

31. Attach a disclosure of any affiliated interest or affiliate. Include a description of the business relationship between all 
affiliated interests and the Applicant. 

DO NOT INCLUDE ATTACHMENTS A OR B IF LEFT BLANK 

Part F: Mapping & Affidavits 

32. Provide the following mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county boundary, 
city, or town. The Applicant should adhere to the following guidance: 

i. If the application includes an amendment for both water and sewer certificated service areas, 
separate maps must be provided for each. 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an acceptable 
mapping document. 

iii. To maintain the integrity of the scale and quality of the map, copies must be exact duplicates 
of the original map. Therefore, copies of maps cannot be reduced or enlarged from the original 
map, or in black and white if the original map is in color. 

2 A detailed (large scale) map identifying the requested area in reference to verifiable man-made or natural 
landmarks such as roads, rivers, and railroads. The Applicant should adhere to the following guidance: 

i. The map should be clearly labeled and the outer boundary of the requested area should be 
marked in reference to the verifiable man-made or natural landmarks. These verifiable mail-
made and/or natural landmarks must be labeled and marked on the map as well. 

ii. If the application includes an amendment for both water and sewer certificated service area, 
separate maps need to be provided for each. 

iii. To maintain the integrity of the scale and quality of the map, copies must be exact duplicates 
of the original map. Therefore, copies of maps cannot be reduced or enlarged from the original 
map, or in black and white if the original map is in color. 

3. One of the following identifying the requested area: 

i. A metes and bounds survey sealed or embossed by either a licensed state land surveyor or a 
registered professional land surveyor. Please refer to the mapping guidance in part 2 (above); 
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ii. A recorded plat. If the plat does not provide sufficient detail, Staff may request additional 
mapping information. Please refer to the mapping guidance in part 2 (above); or 

iii. Digital mapping data in a shapefile (SHP) format georeferenced in either NAD 83 Texas State 
Plane Coordinate System (US Feet) or in NAD 83 Texas Statewide Mapping System (Meters). 
The digital mapping data shall include a single, continuous polygon record. The following 
guidance should be adhered to: 

a. The digital mapping data must correspond to the same requested area as shown on the 
general location and detailed maps. The requested area must be clearly labeled as either 
the water or sewer requested area. 

b. A shapefile should include six files (.dbf, .shp, .shx, .sbx, .sbn, and the projection (.pri) 
file). 

c. The digital mapping data shall be filed on a data disk (CD or USB drives), clearly 
labeled, and filed with Central Records. Seven (7) copies of the digital mapping data is 
also required. 

Part G: Notice Information 

The following information will be used to generate the proposed notice for the application. 
DO NOT provide notice until the application is deemed sufficient for filing and the Applicant is ordered to provide notice. 

33. Complete the following using verifiable man-made and/or natural landmarks such as roads, rivers, or railroads to describe 
the requested area (to be stated in the notice documents). Measurements should be approximated from the outermost 
boundary o f the requested area: 

The total acreage of the requested area is approximately: 

Number of customer connections in the requested area: 

The closest city or town: 

Approximate mileage to closest city or town center: 

Direction to closest city or town: 

The requested area is generally bounded on the North by: 

on the East by: 

on the South by: 

on the West by: 

175 
0 
Tomball 
3 
east/southeast 
Decker Prairie-Rosehill Road 
North Memory Lane and Candy Lane 
Spring Creek 
Decker Prairie-Rosehill Road and Bake Cemetery Road 

26926 FM 2978, Magnolia, Texas 77354 34. A copy of the proposed map will be available at 
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Applicant's Oath 

STATE OF Texas 

COUNTY OF Montgomery 

I, Yvette McNellie 
obtain or amend a water or sewer CCN, as 

being duly sworn, file this application to 
Partner 

(owner, member of partnership, title as officer of corporation, or authorized representative) 
I attest that, in such capacity, I am qualified and authorized to file and verify such application, am personally familiar with 
the documents filed with this application, and have complied with all the requirements contained in the application; and, 
that all such statements made and matters set forth therein with respect to Applicant are true and correct. Statements about 
other parties are made on information and belief. I further state that the application is made in good faith and that this 
application does not duplicate any filing presently before the Commission. 

I further represent that the application form has not been changed, altered. or amended from its original form. 
I further represent that the Applicant will provide continuous and adequate service to all customers and qualified applicants 
within its certificated service area should its request to obtain or amend its CCN be granted. 

r--4. J-L«t »127l~€-26 1 
AFFIANT 

(Utility's Authorized Representative) 

If the Affiant to this form is any person other than the sole owner, partner, officer ofthe Applicant, or its attorney, a properly 
verified Power of Attorney must be enclosed. 

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State ofTexas 
this day the .R l ·St of 777 a'f C-A-- , 20 c,2 / 

SEAL 

0 MARYHELENVOELKEL 
Notary ID #2253590 

My Commission Expires 
November 1,2021 

dh.*JQ Vutl_j) 
NOTARY PUBLIC IN AND FOR THE 

STATE OF TEXAS 

m AAH Ndeo Voelkd 
PRIN# OR TYPE NAME OF NOTARY 

My commission expires : 
j [-(- Roal 
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Appendix A: Historical Financial Information (Balance Sheet and Income Schedule) 
(Auditedfinancial statements may be substituted for this schedule- see item 29 of the instructions) 

HISTORICAL BALANCE SHEETS CURRENT(A) A-1 YEAR A-2 YEAR A-3 YEAR A-4 YEAR 
(ENTER DATE OF YEAR END ) ( ) (--) (--) 
CURRENTASSETS 

A-5 YEAR 
) 

Cash 
Accounts Receivable 

Inventories 
Other 

A. Total Current Assets 
FIXED ASSETS 

1 1 
Land 

Collection/Distribution System 
Buildings 

Equipment 
Other 

Less: Accum. Depreciation or Reserves 
B. Total Fixed Assets 
C. TOTAL Assets (A + B) 
CURRENT LIABILITIES 

Accounts Payable 
Notes Payable, Current 

Accrued Expenses 
Other 

D. Total Current Liabilities 
LONG TERM LIABILITIES 

Notes Payable, Long-term 
Other 

E. Total Long Term Liabilities 
F. TOTAL LIABILITIES (D + E) 
OWNER'S EQUITY 

Paid in Capital 
Retained Equity 

Other 
Current Period Profit or Loss 

G. TOTAL OWNER'S EQUITY 
TOTAL LIABILITIES+EQUITY 

1 1 1 

(F+G)=C 
WORKING CAPITAL (A - D) 
CURRENT RATIO (A / D) 
DEBT TO EQUITY RATIO (E / G) 

DO NOT INCLUDE ATTACHMENTS A OR B IF LEFT BLANK 
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HISTORICAL NET INCOME INFORMATION 

CURRENT(A) A-1 YEAR A-2 YEAR A-3 YEAR A-4 YEAR A-5 YEAR 
(ENTER DATE OF YEAR END) (---) ( - - -) ( - J (--j (--) ( -) 
iMETER NUMBER 

Existing Number of Taps 
New Taps Per Year 

Total Meters at Year End 
METER REVENUE 

Revenue per Meter (use for projections) 
Expense per Meter (use for projections) 

Operating Revenue Per Meter 
GROSS WATER REVENUE 

Revenues- Base Rate & Gallonage Fees 
Other (Tap, reconnect, transfer fees, etc.) 

Gross Income 
EXPENSES 

General & Administrative (see schedule) 
Operating (see schedule) 

Interest 
Other (list) 

NET INCOME ~ 
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HISTORICAL EXPENSE INFORMATION 
(ENTER DATE OF YEAR END) 
GENERAL/ADAIINISTRATIVE 
EXPENSES 

CURRENT(A) A-1 YEAR A-2 YEAR A-3 YEAR A-4 YEAR A-5 YEAR 

Salaries & Benefits-Office/Management 
Office 

(services, rentals, supplies, electricity) 
Contract Labor 
Transportation 

Insurance 
Telephone 

Utilities 
Property Taxes 

Professional Services/Fees (recurring) 
Regulatory- other 

Other (describe) 
Interest 

Other 
Total General Admin. Expenses 
(G&A) 
% Increase Per Year 
OPERATIONS & MAINTENANCE 
EXPENSES 

Salaries & Benefits (Employee, 
Management) 

Materials & Supplies 
Utilities Expense-office 

Contract Labor 
Transportation Expense 

Depreciation Expense 
Other(describe) 

Total Operational Expenses 
(O&M) 
Total Expense (Total G&A + 
O&1M) 

Historical % Increase Per Year 
ASSUNIPTIONS 

0% 0% 0% 0% 0% 0% 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Interest Rate/Terms 
Depreciation Schedule (attach) 

Other assumptions/information (List all) 
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Appendix B: Projected Information 
HISTORICAL BALANCE SHEETS CURRENT(A) A-I YEAR A-2 YEAR A-3 YEAR A-4 YEAR A-5 YEAR 
(ENTER DATE OF YEAR END ) C - - ) ( - - ) ( - - ) ( ) 
CURRENT ASSETS 

Cash 
Accounts Receivable 

Inventories 
Income Tax Receivable 

Other 

A. Total Current Assets 
FIXED ASSETS 1 1 1 

Land 
Collection/Distribution System 

Buildings 
Equipment 

Other 
Less: Accum. Depreciation or Reserves 
B. Total Fixed Assets 
C. TOTAL Assets (A + B) 
CURRENT LIABILITIES 

Accounts Payable 
Notes Payable, Current 

Accrued Expenses 
Other 

1 1 

D. Total Current Liabilities 
LONG TERA] LIAB[IATIES 

Notes Payable, Long-term 
Other 

E. Total Long Term Liabilities 
F. TOTAL LIABILITIES (D + E) 
OWNER'S EQUITY 

Paid in Capital 
Retained Equity 

Other 
Current Period Profit or Loss 

G. TOTAL OWNER'S EQUITY 
TOTAL LIABILITIES+EQUITY 

1 1 1 

(F+G)=C 
WORKING CAPITAL (A - D) 
CURRENT RATIO (A / D) 
DEBT TO EQUITY RATIO (F / G) 
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PROJECTED SOURCES AND USES OF YEAR 1 YEAR2 YIEAR 3 YEAR 4 YEAR 5 TOTALS 
CASH STATEMENTS 
SOURCES OF CASH ~ 

Net Income 
Depreciation (If funded by revenues of system) 

Loan Proceeds 
Other 

Total Sources 
USES OF CASH 

Net Loss 
Principle Portion of Pmts. 

Fixed Asset Purchase 
Reserve 

Other 
Total Uses 
NET CASH FLOW 
DEBT SERVICE COVERAGE 
Cash Available for Debt (CADS) 

A: Net Income (Loss) 
B: Depreciation, or Reserve Interest 

C: Total CADS (A +B=C) 
D: DEBT SERVICE 

Annual Principle Plus Interest 
E: DEBT SERVICE COVERAGE RATIO 

CADS Divided by DS (E =C/D) 
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Corporalioos Section David Whitley 
P.O Box 13697 Secrzlafy of State 
Austia Texas 787 l 1-3697 

. 

Kr-7« f 

Office of the Secretary of State 

Certificate of Fact 

The ur.cersigned, as Secretuy of State of Texai does hereby certify that toe documer:t, Articles of 
Conversion for Quadvest, L.P. (file number 800539284): a Domestic Lirn'ited Partnershio (LP) was 
filed in thif omce on August 31, 2005. 

[t is further certified that the entity status in Texas is in existence 

[a testimony whereof, I have hereurto signea my Earns 
. C omciatly and caused to be impressed t.zreor. [r.s oeat of 

Stat: a: my oE.ce in Agstic„ Texas on Much 04,2019, 

L'S C" f.''d 1·:'2,712.r C.' ;':J /.'„ i;,• j-3.7 r..:'2 CC UL' 

D:,nz (j[2) 
D-•-1-'./t [-i· 

40j-jJDj Fax'(5 ll)453-570) Dial 7-1·l [or P=11: q·ry·'-. 
SOS·V,EE TED t 024 -t Dco,im.zr.. 87105)11800 



QUADVEST OWNERSHIP 

Yvette Mc>lellie and Trust 19.9% 

Bartlett Sequeira and Trust 19.9% 

Simon Sequei,-2 and Trust 19.9% 

T:mara Sequeira and Trust 19.9% 

Mandi Brown and Trust 19 9% 
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WRITTEN CONSENT OF THE GENERAL PARTNER OF 
QUADVEST, L.P. 

A Texas Limited Partnership 

Effective Date: January 1: 2015 

The undersigned, being the general partner (the "General Partner") of Quadvest, L.P., a 
Texas limited partnership (the "Partnership"), hereby, pursuant to the provisions of Section. 
6.201 of the Texas Business Organizations Code (the ':TBOC'), consents to and approves the 
following resolutions and each grid every action effected thereby: 

Appointment of Officers. 

RESOLVED, that the Partnership shall have officers. 

RESOLVED FURTHER, that Simon O, Sequeira shall serve as President 
of the Partnership. to serve as such until his successor is appointed and qualified 
or. if earlier, until his death. resignation or removal from o ffice. 

RESOLVED FURTHER, that Gary S. Sequeira shall serve as Chairman of 
the Partnership, and shall have the same power to bind the Partriershio as the 
President, regardless of whether the President is absent or incapacitated; to serve 
as such until his successor is appointed and qualified or; if earlier, until his death, 
[resignation or removal from office. 

RESOLVED FUPJHER: that Brtlett M. Sequeira shall serve as Vice 
President of the Partnership, and shall have the same power to bind the 
Partnership as the President. in the event both President and Chairman are absent 
or incapacitated; until his successor is appointed and qualified or: if earlier, until 
his death, resignation or removal from office, 

General Authorization. 

RESOLVED, that the manp.g:r and officers of the General Partner are 
hereby severally authorized (a) to sign, execute, certify to, verify, acknowledge, 
deliver, accept fie, and record any and all instruments and doczim:nts. and (b) to 
take, or cause to be taken, any and all such action: in the name and on behalf of 
Ike General Partner. acting iii its caoacitv as Generi Partner of the Partnersbip, as 

W l , 

(in such person's judgment) shall be Llecessary, desirable or appropriate in order 
co effect the purposes of the foregoing resolutions. 

FURTHER RESOLVED, thal anv and ali action taken bv anv manager or 
. j, otfl:er o: [a: Genel-El Pal-tner in effecting the purposes of the furegoirg 

• r-:esol.irioi:s prior lo the date tius consent is a:[ua!1> execured is h:reb> lailrlecl. 
..Doron. ed, confimied. and adopted in all respects. 

JEogzg 



Facsimile Sifmature. 

RESOLVED, that this written consent may be transmitted via facsimile, 
email or other similar electronic means and executed by the undersigned, and a 
facsimile, email or other electronic Iransmission of the signature of the 
undersigned shall be deemed an original signature for all purposes and have the 
same force and effect as a manually-signed original. 

[Sig-nature P age Fo l lows J 

?28 1 



Executed to be effective as of the Effective Date. 

QUADVEQP··ii2*GE~~T: L.L.C, 

F \\/ 
By: / cc,- /----2 
./ simorto, Sequeira, Manager 

S [Gv Al'l RE PAGE 1 O 
\'·,RITTE>, CC)»E\JOr THE GENER·\L. [' \RE.\EI: OF 

QL \D'·· FST, L.P 
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October 23,2020 

Quadvest, L.P. 

PO BOX 409 

Tomball, Texas 77377 

Re: Decker Farms/Rosehill Lake 
Request for Water and Wastewater 

This letter is for Teri Nichols and Joan Deleon requesting water and wastewater services from 
(luadvest, L.P. to Decker Farms/Rosehill Lake consisting of approximately 172 acres in Decker 
Prairie/Rosehill Lake. Please contact us if you have any questions. 

x 4.«.994 F,lot-j 
Land Owner Name 
Lai Owner Cojn~ct Information 

'-9 / - '7 8 A 9 9*f 5? 

/ -424 .>Lcrh- -~ 
Lh .-/ 

Land Owner Name 
Land Owner Contact Information . 
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Sewer Detail Map on Imagery 
N Quadvest, L.R 

Application to Amend Sewer CCN No. 20952 
Montgomery County 

0 300 600 
I Feet 

Requested Sewer Service Area - approx. 175 acres 
Map by: S. Burt, AS8GI 

Date: March 9,2021 
Base: ESRI Imagery 

Project: Decker Farms Sewer Detail on Imagery 
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Quadvest, LP's Application to Amend Water and Sewer CCNs (11612, 20952) in Montgomery County 

Requested service area: Decker Farms, approx. 175 acres 
County: Montgomery 
City Limits within: None 
ETJ within: None 
Wateror Sewer CCN overlaps: None 
Districts overlaps: H-M-W SUD 

San Jacinto River Authority 
GCD within: Lone Star GCD 

M Mile (Request for Service) list: 

H-M-W SUD (water CCN 10342 and District Boundary) 
Quadvest, LP (sewer CCN 20952) 
San Jacinto River Authority 

2 Mile Notice List: 

Aqua Utilities, Inc. 
1106 Clayton Ln STE 400W 
Austin, TX 78723 

Pinehurst Decker Prairie WSC 
PO Box 681005 
Houston, TX 77268 

Johnston Water Utility, LLC 
14708 Olin Rd 
Tomball, TX 77377 

Nerro Supply Investors, LLC 
PO Box 691008 
Houston, TX 77269 

CityofTomball 
401 Market St 
Tomball, TX 77375 

H-M-W SUD 
PO Box 837 
Pinehurst, TX 77362 

City of Stagecoach 
16930 Boot Hill Rd 
Stagecoach, TX 77355 



Harris County FCD 
9900 Northwest Fwy 
Houston, TX 77092 

North Harris County Regional Water Authority 
Radcliffe Bobbit Adams Polley PLLC 
2929 Allen Parkway, Suite 3450 
Houston, TX 77019 

San Jacinto River Authority 
PO Box 329 
Conroe, TX 77305 

Gulf Coast Authority (formerly Gulf Coast Waste Disposal Authority) 
910 Bay Area Blvd 
Houston, TX 77058 

Port of Houston Authority 
111 East Loop N 
Houston, TX 77029 

Coastal Water Authority 
1801 Main St 
Houston, TX 77002 

Wood Trace M UD 1 
Schwartz Page & Harding LLP 
1300 Post Oak Blvd STE 1400 
Houston, TX 77056 

Wood Trace M UD 2 
Schwartz Page & Harding LLP 
1300 Post Oak Blvd STE 1400 
Houston, TX 77056 

Wood Trace MUD 3 
Schwartz Page & Harding LLP 
1300 Post Oak Blvd STE 1400 
Houston, TX 77056 

Wood Trace WCID of Montgomery County 
Schwartz Page & Harding LLP 
1300 Post Oak Blvd STE 1400 
Houston, TX 77056 

Lone Star GCD 
655 Conroe Park North Dr 
Conroe, TX 77303 



Montgomery County Judge Mark Keough 
501 North Thompson 
Conroe, TX 77301 

Notice Description (#33, page 11 of Application) 

The total acreage of the requested area is approximately: 175 acres 
Numberof customerconnections in the requested area: Q 
The closest city or town: Tomball 
Approximate mileage to closest city or town center: 3.4 miles 
Direction to closest city or town: east/southeast 
Generally bounded on the North by: Decker Prairie- Rosehill Road 

East by: North Memory Lane and Candy Lane 
South by: Spring Creek 
West by: Decker Prairie-Rosehill road and Baker Cemetery Road 

Written Description - preferred format 

The area subject to this transaction is located approximately idl miles west /northwest of downtown 
Tomball, TX, and is generally bounded on the north by Decker Prairie- Rosehill Road; on the east by 
North Memory Lane and Candy Lane; on the south by Spring Creek; and on the west by Decker Prairie-
Rosehill Road and Baker Cemeterv Road, in Montgomery County. 

Total area being requested includes approximately 175 acres and serves Q current customers. 
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Wfitcr and Sewer Utilig 

Quadvest, L.P. 
26926 FNI 2978 
Magnolia, TX 77354 

Main: 281-356-5347 
Fax: 281-356-5382 
Quadvest.coni 

March 12, 2021 

Utility Company 

To Whom It May Concern: 

Please be advised that Quadvest, L.P. is filing an application with the Public Utility 
Commission (PUC) to amend its Water CCN No. 11612 and Sewer CCN NO. 20952 in 
Montgomery County, shown on enclosed map. 

You have been identified as a neighboring utility of like kind and/or municipality with an 
extraterritorial jurisdiction (ETJ) within 2 miles o f the proposed service area. Pursuant to 
TCEQ regulations, Quadvest, L.P formally asks whether you are willing or able to 
provide wastewater service to this proposed property sufficient to meet the TCEQ's 
minimum service standards plus local demands thereby providing continuous and 
adequate utility service to the consuming public. Please fill out the questionnaire below 
and return to us. It will be filed with the PUC. 

You may fax or email your response to 281-356-5382 or yvette@quadvest.com. If you 
have any questions please call me at 281-305-1124. 

Sincerely, 

*6¢enk 7&7&#* 

Date of Reply: 
Name of Utility 
Ability to Provide Service? 
(Yes/No) 
Printed Name 
Organization 
Email/Telephone 
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~#uadvest 26926 FM 29-8 Fax; 281-356-5382 
Quadvest, I .P. Main: 281-356-53·k-' 

Magnolia, TX -- 354 Quadvest.com 
.a WhrcI'indSewer l rilio 

March 12, 2021 

Utility Company 

To Whom It May Concern: 

Please be advised that Quadvest, L.P. is filing an application with the Public Utility 
Commission (PUC) to amend its Water CCN No. 11612 and Sewer CCN NO. 20952 in 
Montgomery County, shown on enclosed map. 

You have been identified as a neighboring utility of like kind and, or municipality with an 
extraterritorial jurisdiction (ETJ) within 2 miles of the pruposed service area. Pursuant to 
TCEQ regulations, Quadvest, L.P formally asks whether you are willing or able to 
provide wastewater service to this proposed property sufficient to meet the TC'EQ's 
minimum service standards plus local demands thereby providing continuous and 
adequate utility service tu the consuming public. Please fill out the questionnaire below 
and return to us. It will be filed with the PI -C. 

Yuu maj fax or email your response to 251-356-5382 or wette(&.quadvest.com. If you 
have any que~tions please call me at 281-305-1124. 

Sincerely, 

*u¢m 7*mkt&2 

Date of Reply: 3/18/2021 
Name of I tility Wood Trace MUD 3 
Ability to Provide Service: 
(Yes,No) NO 
Printed Name Jon VanderWilt 
Organization Costello, Inc. 
Email Telephune 713 783-7788 ivanderwilt@costelloinc.com 
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March 12, 2021 

Utility Company 

To Whom It May Concern: 

Please be advised that Quadvest, L.P. is filing an application with the Public Utility 
Commission (PUC) to amend its Water CCN No. 11612 and Sewer CCN NO. 20952 in 
Montgomery County, shown on enclosed map. 

You have been identified as a neighboring utility of like kind and/or municipality with an 
extraterritorial jurisdiction (ETJ) within 2 miles of the proposed service area. Pursuant to 
TCEQ regulations, Quadvest, L.P formally asks whether you are willing or able to 
provide wastewater service to this proposed property sufficient to meet the TCEQ's 
minimum service standards plus local demands thereby providing continuous and 
adequate utility service to the consuming public. Please fill out the questionnaire below 
and return to us. It will be filed with the PUC. 

You may fax or email your response to 281-356-5382 or yvette((bquadvest.com. Ifyou 
have any questions please call me at 281-305-1124. 

Sincerely, 

%,em 2&7&#£2 

Date of Reply: 6 -1-l -,X< 
Name of'Utility C\\¤ <4.e: t,<r,;764 y'~ -Cll, (~ei Lut ·£\-¢~ i'- C-"- 9,LJC5 f~~ 

Ability to Provide Service? 
(Yes/No) K} r.. 
Printed Name D . - . 1·· . d .t K i 
Organization ( ~ - i # ; ··FL ·5 t€i<he«aC ~-X 
Email/Telephone o--Tice (I. 6*c< cc- c'rLc-(\ t-XU€~ 
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LIST OF SUBDIVISION AND SYSTEMS 

Bauer Landing WQ0014675-00 I 
Old Town Spring WQ0013819-001 
Bella Vista WQ0015061-001 
Benders Landing Estates WQ0014755-001 
Caddo Village* WQ0012670-001 
Camino Real WQ0015452-001 
Victoria Station* WQ0015003-001 
(Formerly HMW SUD) 
Creekside Village WQ0014531-001 
Decker Oaks Estates WQ0015003-001 
Freeman Ranch 
Grande San Jacinto WQ0015192-001 
Lake House* WQ0015101-001 
(Formerly Cane Island) 
Lakes of Fairhaven* WQ0014434-001 
Lake Olympia Parkway WWTP WQ0015747-001 
Lake Pointe Estates* Purchased Sewer 
Lone Star Ranch WQ0014029-001 
Lakes ofMagnolia WQ0014542-001 
Magnolia Reserve WQ0015317-001 
Mill Creek WWTP WQ0015800-001 
Mostyn Manor WQ0014711-001 
Mostyn Springs WQ0014711-001 
Ranch Hill WQ0015676-001 
Rancho San Vicente WQ0015061-001 
Summerset Estates WQ0014029-001 
Telge Jarvis WQ0015336-001 
Vacek Country Meadows WQ0015449-001 
Villa Nueva WQ0015061-001 
Village of Decker Oaks WQ0015003-001 

*Caddo Village, Victoria Station, Lake House, Lakes of Fairhaven, and Lake Pointe Estales have 
separate tariffpages. 

Tariff Control No. 49890 



QUADVEST LP 
SUBDIVISION PWS ID NUMBER COUNTY SUBSIDENCE 

DISTRICT 
Bammel Forest 1010096 Harris NHCRWA 
Bammel Timbers 1010096 Harris NHCRWA 
Bauer Landing 1013526 Hanis NHCRWA 
Bayer Utility (Old Town 1010212 Harris NHCRWA 
Spring) 
Bella Vista 1460175 Liberty No Subsidence 
Benders Landing 1700678 Montgomery SJRA 
Benders Landing Estates 1700678 Montgomery SJRA 
Brazos Lakes 0790363 Fort Bend NFBWA 
Bridlewood Estates 0790350 Fort Bend CityofRosenberg 
Caddo Village 1700473 Montgomery SJRA 
Camino Real 1460175 Liberty No Subsidence 
Campwood 1700624 Montgomery SJRA 
Canterbury Ranch 1700624 Montgomery SJRA 
Cape Shores 1200044 Jackson No Subsidence 
Chenango Ranch 0200656 Brazoria Brazoria GCD 
Clear Creek Forest : 1700576 Montgomery SJRA 
Creekside Village 1700742 Montgomery· SJRA 
Decker Oaks Estates 1700605 Montgomery SJRA 
Estates of Clear Creek 1700576 Montgomery SJRA 
Freeman Ranch 2370123 Waller Bluebonnet GCD 
Grande San Jacinto 1460179 LibeMy No Subsid¢nce 
Indigo Lake Estates 1700576 Montgomery SJRA 
Jacobs Reserve 1700609 Montgomery SJRA 
Lake House* 2370111 Waller Bluebonnet GCD 
(Formerly Cane Island) 
Lake Pointe Estates* 0790350 · Fort B€nd . NFBWA 
Lake Windcrest 1700624 Montgomery - SJRA 
Lakes of Fairhaven* 10132&8 Harris NHCRWA 
Lakes of Magnolia 1700736 Montgomery SJRA 
Live Oak Landing 1610129 1!atagorda No Subsidence 
Lone Star Ranch 1700655 Nlontgomery SJRA 
Magnolia Resen': 1700864 Montgomery No Subsidence 
hicCall Sound 1700763 Montgomery SJRA 
Mill Creek 1700857 hiontgomery No Subsidence 
Montgomery Trace 1700577 Montgomery SJRA 
Mostyn Manor 1700669 Nioctgomery SJRA 
Mostyn Springs 1700669 AIontgomery SJRA 
Northcrest Ranch 1700623 1!oiltgomery SJRA 
Oaks of Suncreek 0200640 Brazoria Brazoria GCD 
Olympia Falls Water Plant 0790592 Fort Bend ~ No Subsidence 
Pecan Forest 1010096 I Harris NHCRWA 

Tariff Control No. 49890 
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Rancho San Vicente 1460178 Liberty No Subsidence 
Red Oak Ranch 1700609 Montgomery SJRA 
Ranch Hill 1700889 Montgomery No Subsidence 
Rocky Creek 1013393 Harris WHCRWA 
Sawmill Estates 1700576 Montgomery SJRA 
Sendera Ranch 1700577 Montgomery SJRA 
Shaw Acres 1013468 Harris NHCRWA 
Sierra Woods 1700624 Montgomery SJRA 
Sonoma Ridge 1700763 Montgomery SJRA 
Stonecrest Ranch 1700611 Montgomery SJRA 
Summerset Estates 1700655 Montgomery SJRA 
Suncreek Estates 0200640 Brazoria Brazoria GCD 
Suncreek Ranch 0200616 Brazoria Brazoria GCD 
Sunrise Bay 1200037 Jackson No Subsidence 
Sunset Bay 0040055 Aransas No Subsidence 
Telge Terrace 1011805 Harris Harris Galv. Sub. 
Telge Jarvis 1013638 Hanis NHCRWA 
Texas Grand Ranch 2360088 Walker Bluebonnet GCD 
The Colony/Intercontinental 10]1806 Harris Harris Galv. Sub. I 
Timberdale 1011810 HaITis Harris Galv. Sub. j 
Vacek Country Meadows 0790580 Fort Bend NFBWA 
Vaquero River Estates 1610129 hiatagorda No Subsidence ~ 
Villa Nueva 1460175 Liberty No Subsidence ' 
Village of Decker Oaks 1700605 Montgomery SJRA 
Waterstone Estates 1013389 Harris NHCRWA 1 
Waypoint Landing 1610137 Matagorda No Subsidence I 
Westwood 2370042 Waller Bluebonnet GCD i 
Windcrest Farms 1700577 Montgomery SJRA ' 
Yesterday's Crossing 1700758 Montgomery No Subsidence 1 

*Lake House, Lake Point Estates and Lakes of Fairhaven (Formerly Westside Water, LLC) have a s=parate 
tariffpage. 
** Bammel Forest, Bammel Timbers and Pecan Forest (Formerly Bammel Forest Utility Company) have 
a separate tariff page. 

The rates set or approved by the city for the systems entirely within its corporate boundary are not 
presented in this tariff. Those rates are not under the original jurisdiction ofthe PUC and will have 
to be obtained from the city or utility. 

Tariff Control No. 49890 



Jon Nicrmann, Chainnan 

Emili · LindleY , Conimissioner 

Bobby Janecka , Commissioner 

Tob )· Baker , / X · eeufive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALIn' 
Protecting Texas hy Reducing and Preven{ing Pollution 

February 11, 2021 

Mr. Simon Sequeira 
President 
Quadvest Limited Partnership 
26926 Farm to Market Road 2978 
Magnolia, Texas 77354-5148 

Re: Notice of Compliance,vith Notice of Violation (NOV) dated August 6,2020: 
Sendera Ranch, 6418 Ranch Park Road, Magnolia, Montgomery County, Texas 
Regulated Entity No.: 101283468 TCEQ ID No.: 1700577 Investigation No.: 1697141 

Dear Mr. Sequeira: 

This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ) Houston 
Region Office has received adequate compliance documentation on December 9,202(), to resolve 
the alleged violation documented during the investigation of the above-referenced regulated 
entity conducted on June 26,2020. Based on the information submitted, no further action is 
required concerning this investigation. 

The Texas Commission on Environmental Quality appreciates your assistance in this matter and 
your compliance efforts to ensure protection of the State's environment. If You or members of 
your staff have any questions, please feel free to contact Nfs. Elaine Fowler in the Houston Region 
Office at (713) 767-3548. 

Sinj:erely, 

fl/b 6«L---
Nichole Batista Nunes 
Water Section Team Leader 
Houston Region 12 

NBN/EF/es 

CC: Montgomery County Environmental Health Senices 
501 North Thompson Street, Suite 101, Conroe, Texas 77301-2300 

Enclosure: Summary of Investigation Findings 

(00 

rCEQRegion 12 • 5425 Polk St., Ste. H • Houston,Texas 77023·1452 • 713-767-3300 • Fax 713-767-3>20 

Austin Headquarters: 312-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gm·/customersurve~ 
prll,il ,/. r~r~clcd p.•pri 



Summary of Investigation Findings 

SENDERA RANCH Investigation # 
1691141 Investigatton Date: 12/16/2020 

, MONTGOMERY COUNTY, 

Additional 1[Ms): 1700577 

ALLEGED VIOLATION(S) NOTED AND RESOLVED 

Track No: 755055 
30 TAC Chapter 290.41(c)(3)(B) 

Alleged Violation: 
Investigation: 1637593 Comment Date: 08/03/2020 

Failure to provide a well easing 18 inches above the elevation of the finished floor of the pump 
house/room or natural ground surface with a minimum of one inch above the sealing block or 
pump motor foundation block. 

At the time of the investigation, the well easing did not extend 18 inches above ground level. 
The casing extended approximately 10 to 12 inches above the ground surface. A 
measurement of the well casing was requested and was not provided. 
Investigation: 1683795 Comment Date: 10/22/2020 

Failure to provide a well easing 18 inches above the elevation of the finished floor of the pump 
house/room or natural ground surface with a minimum of one inch above the sealing block or 
pump motor foundation block. 

Photographs showing the measurement of the well easing from the top of the well scaling 
block and the height of the well sealing block from the natural ground surface were requested 
via email on October 15, 2020. As of October 22,2020, the photographs of the 
measurements have not been provided. 
investigation: 1697141 Comment Date: 12/16/2020 

Failure to provide a well casing 18 inches above the elevation of the finished floor of the pump 
house/room or natural ground surface with a minimum of one inch above the sealing block or 
pump motor foundation block. 
Recommended Corrective Action: Submit compliance documentation to the TCEQ Houston 
Region Office demonstrating corrective measures have been taken to resolve the alleged 
violation. 
Resolution: The TCEQ Houston Region Office received photographic documentation showing 
the well casing has been raised via email on December 9,2020. 

Summary of Investigation Findings Page 1 of 1 



Water/WW License Numbers 

Name of License Holder WATER WASTEWATER 

Operators 

*Angel R Reyes 
Casey Henderson 

Chad Potier 
Chris Clark 

*kChris Oliver 
Hunter Mata 

John Valadez 
Jon Oldner 

Justin Gonzales 
Manny Poveda Jr. 

Scott Robinson 
Victor Segovia 

License # 
/Level 

WG0011763/ C 
\NG0017690/ C 

WG0017408/ B 
WO0005854/ A 
WO0044460/ D 

WG0012223/ C 
WG0017894/ C 
WO0043729/ D 
WO0043291/ D 
WO0042270/ D 
WG0014141/ C 

Expires 
1/9/2021 

2/19/2022 

8/3/2021 
11/21/2020 
6/17/2022 

10/30/2021 
5/28/2022 
1/18/2022 
12/7/2021 
5/4/2021 

9/18/2021 

License # 
/Level 

WW0062453/ B 
WW0057920/ C 
WW0062194/ D 
WW0058729/ B 
WW0004190/A 
WW063567/ D 

WW0062043/ B 
WW0063131/ C 
WW0062293/ D 
WW0062163/ D 
WW0060735/ C 
WW0045922/ C 

Expires 
6/14/2022 
2/23/2021 
2/24/2023 
2/23/2021 
10/8/2022 
9/25/2022 

3/1/2022 
6/10/2022 
5/23/2022 
3/25/2022 
11/30/2021 
5/8/2021 

Construction/ Field Tech/ License # 
Repair/SWAT /Level 
Billie Alldredge WO0040033/ D 
Charles Holder WG0012913/ C 

Chris Daughtrey WG0012909/ C 
Justen Heinrich 

Reece O'Donnell WO0045597/ D 

Expires 

5/10/2020 
8/9/2022 
9/17/2022 

2/4/2023 

License # 
/Level 

WW0062887/ C 
WW0042606/ C 
WW0050205/ B 
WW0060418/ D 

Expires 

5/28/2022 
7/22/2022 
3/11/2020 
8/23/2021 

Subcontractor 

Tom (Cecil) Chandler 
Paul (Tony) Bonaventure 

License # 
/Level 

WG0011467/ C 
WO0009086/ A 

Expires 
7/7/2020 

2/28/2021 

License # 
/Level 

WW0043147/ D 
WW0008625/ A 

Expires 

10/22/2022 
12/3/2022 
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SEWER UTILITY TARIFF 
Tariff Control Number: 49890 

Ouadvest, L.P. P. O. Box 409 
(Utility Name) (Business Address) 

Tomball, Texas 77377 
(City, State, Zip Code) 

281/356-5347 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

20952 

This tariff is effective in the following county: 

Harris, Fort Bend. Monteomery, Liberty, and Waller 

This tariff is effective in the following cities or unincorporated towns (if any): 

None 

This tariff is effective in the following subdivisions and water quality permit numbers: 

See attached list. 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 -- RATE SCHEDULE.....................................................................2 
SECTION 2.0 -- SERVICE RULES AND POLICIES ...6 
SECTION 3.0 - EXTENSION POLICY .11 

CERTIF]EDTOBEATRUEAND CORRECT COPY OF THE ORIGINAL ON FILE WITH THE PUBLIC UTILITY COMMISSION OF TEXAS CENTRAL RECORDSDIVISION 
f 

BY: _d-)V.h cklv Q 

DATE: - 10111-~ lot6 



LIST OF SUBDIVISION AND SYSTEMS 

Bauer Landing WQ0014675-001 
Old Town Spring WQ0013819-001 
Bella Vista WQ0015061-001 
Benders Landing Estates WQ0014755-001 
Caddo Village* WQ0012670-001 
Camino Real WQ0015452-001 
Victoria Station* WQ0015003-001 
(Formerly HMW SUID 
Creekside Village WQ0014531-001 
Decker Oaks Estates WQ0015003-001 
Freeman Ranch 
Grande San Jacinto WQ0015192-001 
Lake House* WQ0015101-001 
(Formerly Cane Island) 
Lakes of Fairhaven* WQ0014434-001 
Lake Olympia Parkway WWTP WQ0015747-001 
Lake Pointe Estates* Purchased Sewer 
Lone Star Ranch WQ0014029-001 
Lakes ofMagnolia WQ0014542-001 
Magnolia Reserve WQ0015317-001 
Mill Creek WWTP WQ0015800-001 
Mostyn Manor WQ0014711-001 
Mostyn Springs WQ0014711-001 
Ranch Hill WQ0015676-001 
Rancho San Vicente WQ0015061-001 
Summerset Estates WQ0014029-001 
Telge Jarvis WQ0015336-001 
Vacek Country Meadows WQ0015449-001 
Villa Nueva WQ0015061-001 
Village of Decker Oaks WQ0015003-001 

*Caddo Village, Victoria Station, Lake House, Lakes of Fairhaven, and Lake Pointe Estates have 
separate tariffpages. 

Tariff Control No. 49890 



Ouadvest, L.P. Sewer Utility Tariff Page No. 2 

SECTION 1.0 - RATE SCHEDULE 

Rates Effective April 8,2013 
Meter Size Monthly Flat Rate 

(Includes 0 gallons) 
5./8" x 3/4" $67.50 

3 / 4 " $ 67 . 50 
1" $67.50 
lh" $337.50 
2" $540.00 
3" $1,012.50 
4" $1.687.50 
6" $3,375.00 
8" $5.400.00 
10" $7,762.50 

Residential sewer service will be billed the monthly fiat rate only. 

Non-residential service connections will be billed the monthly flat rate plus $3.33 per 1,000 
gallons of actual water meter usage as supplied by the water utility. 

Rates Effective January 8, 2014 
Meter Size Monthly Flat Rate 

(includes 0 gallons) 
5/8" x 3/4" $76.00 

3/4" $76.00 
1" $76.00 
1 V" $380.00 
2" $608.00 
3" $1.140.00 
4" $1,900.00 
6" $3,800.00 
8" $6,080.00 
10" $8,740.00 

Residential sewer service will be billed the monthly flat rate only. 

Non-residential service connections will be billed the monthly flat rate plus $3.33 per 1,000 
gallons of actual water meter usage as supplied by the water utility. 

Tariff Control No. 49890 



Ouadvest, L.P. Sewer Utility TariffPage No. 2a 

SECTION 1.0 - RATE SCHEDULE (Continued) 

FEDERAL TAX CHANGE CREDIT RIDER 
(Tariff Control No. 48323) 

Monthly Fixed Rate May 1,2018-December 31,2018 January 1,2019 
Adiustment 
5/8" x 3/4" $(6.82) $(4.66) 

%" $(6.82) $(4.66) 
1" $(6.82) $(4.66) 
1/2" $(34.08) $(23.31) 
2" $(54.54) $(37.29) 
3" $(102.25) $(69.92) 
4" $(170.42) $(116.53) 
6" $(340.84) $(233.06) 
8" $(545.35) $(372.89) 
10" $(783.94) $(536.03) 

FORM OF PAYMENT: The utility will accept the following forms o f payment: 
Cash X .Check X ,Money Order X . Credit Card X,Other (specify) Bank Draft 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN SI.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT ...... '. 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE (Gravity Sewer) for 5/8 x 3/4-inch water meter.............................,.....,.........,.,,,.$790.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE ..............$870.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 3 '4" 
and !" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON THIS 
TAR]FF. 

TAP FEE (Large Meter) Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED 

TAP FEE (Unique costs) Actual Cost 
FOREXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS. 
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Ouadvest, L.P. Sewer Utility Tariff Page No. 2b 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF): 
a) Non-payment of bill (Maximum $25.00) ..................,........„. „.......'.....'............... .$25.QQ 
b) Customer's request that service be disconnected $30'QQ 

TRANSFER PRE ...... $45.QQ 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) . 10% 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING, 

RETURNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

$75.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............,,...........,..................,.,..,$50,00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT..1/6TH OF ESTIMATED ANNUAL BILL 

SERVICE RELOCATION FEE.............................Actual Cost to relocate that service connection 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING SERVICE 
CONNECTION 

SEASONAL RECONNECTION FEE: 
BASE RATE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS WHEN 
LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UT[LlTY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [[6 
TAC § 24.25(bX2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Ouadvest, L.P. 
Caddo Village 
(Formerly Caddo Village dba Ranch Utilities L.P.) 

Sewer Utility Tariff Page No. 3 

SECTION 1.0--RATE SCHEDULE (Continued) 

Meter Size 
Residential (Flat Rate) 

Monthlv Minimum Charqe Gallonaee Charge 
$53.50 Including all gallons for all meters 

Commercial (based upon water meter size): 

Flat rates including all gallons for all meters 
l !4" $267.50 
2" $428.00 
3" $802.50 
4" $1,337.50 
6" $2,675.00 
8" $4.280.00 
10" $6,152.50 

FEDERAL TAX CHANGE CREDIT RIDER 
(Tariff Control No. 48323) 

Monthly Fixed Rate Mav 1.2018-December 31,2018 January 1,2019 
Adiustment 
5/8" x 3/4" $(1.08) $(0.78) 

%" $(1.08) $(0.78) 
1" $(1.80) $(1.31) 
1!4" $(5.39) $(3.92) 
2" $(8.63) $(6.26) 
3" $(16.18) $(11.75) 
4" $(26.97) $(19.58) 
6" $(53.95) $(39.15) 
0" $(86.31) $(62.64) 
10" $(124.08) $(90.05) 

FORM OF PAYMENT: The utility will accept the following forms ofpayment: 
Cash-X, Check_X, Money Order.X, Credit Card _X-, Other (Specify) Bank Draft 

(THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN St.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS.) 

REGULATORY ASSESSMENT FEE .. 1% 
A REGULATORY ASSESSMENT, EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL SEWER 
SERVICE ONLY, SHALL BE COLLECTED FROM EACH RETAIL CUSTOMER. 
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Ouadvest, L.P. 
Caddo Village 
(Formerly Caddo Village dba Ranch Utilities L.P.) 

Sewer Utility Tariff Page No. 3a 

SECTION 1.0--RATE SCHEDULE (Continued) 

Section 1.02--Miscellaneous Fees 

RESIDENTIAL TAP FEE (Sugar Tree) ... ........................................„............................. .$1,300.00 
THE TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND 
LABOR FOR STANDARD RESIDENTIAL CONNECTION PLUS ROAD BORES AND OTHER 
EXTRAORDINARY COST PERMiTTED BY 30 TAC29 l.86(a)(1)(A)-(C). 

RESIDENTIAL TAP FEE (Caddo Village)... .......„.„.. „................'...........................„....... .$790.00 
THE TAP FEE IS BASED ON THE AVERAGE OF THE L·TILITY'S ACTUAL COST FOR MATERIALS AND 
LABOR FOR STANDARD RESIDENT[AL CONNECTION PLUS ROAD BORES AND OTHER 
EXTRAORDINARY COST PERMITTED BY 30 TAC29I 86(i)(1)(A)-(C). 

TAP FEE (Large meter) . -- - - < -- ---. -0,-.-,., -.------- --. -.--~..................Actual Cost 
TAP FEE IS THE l·TILI I Y'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED. 

TAP FEE (Pressure Sewer) any water meter size ........ Actual Cost 
TAP FEE 1S THE l'TILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED. 
CUSTOMER SHALL OWN AND MAINTIAN ALL REQL'[RED GRINDER PUMPS AND APPURTENANCES. 

RECONNECTION FEE 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER 
WHO HAS BEEN DISCONNECrED FOR THE FOLLOWING REASONS 
a) Nonpayment ofbill (Maximum $25.00)....... ......................................................$25.00 
b) Customer's request ti0·00 

OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF 

TRANSFER FF.F. t45.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHERE THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGF 10% 
A ONE TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY 
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE „..'.........'......„...„........................................................„. ...$25.00 
RETL'RNED CHECK CHARGES MUS I BE BASED ON -IHE UTILITY S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT (Maximum $50) ........................................................................$50.00 

NON-RESIDENTIAL DEPOSIT ..'.............'............'.......... 1/6TH ESTIMATED ANNUAL BILL 

SEASONAL RECONNECTION FEE: 
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX 
MONTHS WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR [INSPECTION FEES AND WATER TESTING. [16 
TAC § 24 25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE 
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Ouadvest. L.P. 
Victoria Station 
(Formerly H-M-W Special Utility District) 

Sewer Utility Tariff Page No. 4 

SECTION 1.0 - RATE SCHEDULE 

Meter Size Monthly Flat Rate 
5/8" x 3/4" $33.00 

1" $55.00 
1 !4" $110.00 
2" $176.00 
2!4" $264.00 
3' $330.00 
4" $550.00 

Residential sewer service will be billed the monthly fiat rate plus $7.00 per 1,000 gallons o f 
actual water meter usage. 

For sewer rate purposes, residential water usage is based on the average water consumption for 
December, January and February and is reset annually. Users without usage experience for those 
months shall be billed S63.00 per month, based on a 5/8" meter. Non-residential customers are 
billed on each month's metered water consumption. 

FEDERAL TAX CHANGE CREDIT RIDER 
(Tariff Control No. 48323) 

Monthly Fixed Rate May 1. 2018-December 31, 2018 January 1,2019 
Adiustment 
5/8" x 3/4" $(1.08) $(0.78) 

3 /„it $(1.08) $(0.78) /4 

1" $(1.80) $(1.31) 
1 V2" $(3.60) $(2.61) 
2" $(5.75) $(4.18) 
214" $(8.63) $(6.26) 
3" $(10.79) $(7.83) 
4" $(17.98) $(13.05) 

FORM OF PAYMENT: The utility will accept the following forms ofpayment: 
Cash X ,Check X ,Money Order X . Credit Card -X_,Other (specify) Bank Draft 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING M ORE THAN S].00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT.. 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REM1T FEE TOTHE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE (Standard) for 5/8 x 3/4-inch water meter.......................................................$750.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Non-Standard) ....................................................................................'...'. Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED. 
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Ouadvest, L.P. 
Victoria Station 
(Formerly H-M-W Special Utility District) 

Sewer Utility Tariff Page No. 4a 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS {OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF). 
a) Non-payment of bill (Maximum $25.00) .„. %?5.00 

TRANSFER FRF $?5.00 
THE TRANSFER FEE WILL BE CHARGED FOR AN APPLICANT FOR SERVICE WHO IS A TRANSFEEE 
FROM AN EXISTING UTILITY CUSTOMER. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) li.-QQ 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING 

RETURNED CHECK CHARGE . .. 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST 

...$25.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)... t50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT..1/6TH OF ESTIMATED ANNUAL BILL 

EQUIPMENT DAMAGE FEE: Actual Costs 
IF FACILITIES OR EQUIPMENT HAVE BEEN DAMAGED DUE TO TAMPER]NG, NEGLIGENCE, OR 
UNAUTHORIZED USE OF EQUIPMENT, RIGHT-OF-WAY, OR DUE TO OTHER ACTS FOR WHICH THE 
UTILITY INCURS LOSSES OR DAMAGES SHOWN TO BE CAUSED BY THE CUSTOMER, THE CUSTOMER 
SHALL BE LIABLE FOR THE ACTUAL COSTS FOR ALL LABOR, MATERIAL, AND EQUIPMENT USE FEES 
NECESSARY FOR REPAIR, REPLACEMENT, OR OTHER CORRECTIVE ACTIONS TAKEN BY THE 
UTIILITY.THE UTILITY SHALL PROVIDE AN ITEMIZED BILL OF SUCH CHARGES TO THE CUSTOMER 
EXCEPT IN CASES OF METER TAMPERING OR SERVICE DIVERSION, THE UTILITY MAY NOT 
DISCONNECT SERVICE, OR REFUSE RECONNECTION. OF A CUSTOMER REFUSING TO PAY DAMAGE 
CHARGES. 

CUSTOMER SERVICE INSPECTION FFF ......$75.00 
SERVICE APPLICANTS MAY CHOOSE TO HAVE CUSTOMER SERVICE INSPECTIONS REQUIRED BY 
TCEQ RULE § 290.46(j) PERFORMED BY ANY STATE LICENSED INSPECTOR OF THEIR CHOICE. UNLESS 
THE SERVICE APPLICANT CHOOSES TO ARRANGE FOR AND PAY FOR THE INSPECTION 
INDEPENDENTLY. THE UTILITY MAY CHARGE SERVICE APPLICANTS THE CUSTOMER SERVICE 
INSPECTION FEE AT THE TIME THEY APPLY FOR SERVICE. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING [ 16 
TAC § 24.25(b){2)(G)1 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Ouadvesl L.P 
Lake House, Lakes of Fairhaven, Lake Pointe Estates 
(FormerlY Westside Water, LLC) 

Sewer TariffPage No. 5 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charee Gallonage Charge 
5/8" $70.00 (Includes all gallons - Residential) $4.50 per 1000 gallons for 
3/4" $ZQ.QQ all gallons - Non-residential 
It' $70.00 

$70.00 
2" $373.36 
3" $700.05 

$1400.10 

FEDERAL TAX CHANGE CREDIT RIDER 
(Tariff Control No. 48323 

Monthly Fixed Rate May 1.2018-December 31.2018 January l. 2019 
Adiustment 
5/8" x 3/4" $(1.08) $(0.78) 

%" S(1.08) $(0.78) 
1" $(1.08) $(0.78) 
I!4" $(1.08) $(0.78) 
2" $(5.75) $(4.18) 
3" $(10.79) $(7.83) 

$(21.58) $(15.66) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X_, Check Xj Money Order_X_, Credit Card X-, Other (specify) Bank Draft 

THE LTILI I Y MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN St.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT. 1.0°b 
PUC RULES REQUIRE THE IJTILITY TO COLLECT A FEE OF ONE PFRCENT OF THE RETAIL MONTHLY 
BILL AND REMIT FEES TO THE TCEQ 

Section 1.02 - Miscellaneous Fees 

TAP FEE i750.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5 8" or 3 4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OLTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS I-HE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 
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Ouadvest, L.P 
Lake House, Lakes of Fairhaven, Lake Pointe Estates 
(Formerly Westside Water, LLC) 

Sewer Tariff Page No. 5a 

SECTION 1.0 · RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF) 
a) Nonpayment of bill (Maximum $25.00).. .„... '..'......'.......'..................................... $25.00 
b) Customer's request that service be disconnected %40.0.Q 

TRANSFER FF.F $40,QQ 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOLNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 1086 
PUC RULES ALLOW A ONE·TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE .........................................................................................$35.00 
RETURNED CHECK CHARGES MUST BE BASED ON THE ZITILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .- .....,.....,..................................$50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.......1'6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED [N WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING [!6 
TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Ouadvest, L.P. Sewer Utility TariffPage No. 6 

SECTION 2.0 · SERVICE RULES AND POLICIES 

The utility will have the most current Public Utility Commission o f Texas (PUC or Commission) 
Rules, Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be 
available for public inspection and reproduction at a reasonable cost. The latest Rules or 
Commission approved changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.01 - Application for Sewer Service 

All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees 
(deposits, reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if 
required, will be granted before service is provided by the utility. A separate application or 
contract will be made for each service location. 

Section 2.02,·· Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the 
regulations of the regulatory agencies (state and municipal regulations) and for the reasons 
outlined in the PUC Rules. In the event that the utility refused to serve an applicant, the utility 
will inform the applicant in writing of the basis of its refusal. The utility is also required to 
inform the applicant that a complaint may be filed with the Commission. 

Section 2.03 -L Fees and Charges & Easements Reauirqd.Before Service Can Be Connected 

(A) CjJ~*m.g.P.¢PQ#its. 
I f a residential applicant cannot establish credit to the satis faction o f the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 Miscellaneous Fees of this tariff. 
The utility will keep records of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility 
which accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the 
estimated annual billings. 

Refund of deposit If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of 
the unpaid bills for service furnished. The utility may refund the deposit at any time prior to 
termination of utility service but must refund the deposit plus interest for any residential 
customer who has paid 18 consecutive without being delinquent. 

Tariff Control No. 49890 



Ouadvest, L.P. Sewer Utility TariffPage No. 7 

SECTION 2.0 SERVICE RULES AND POLICIES (Continued) 

(B) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. A customer requesting service where service has 
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or 
existing customer required to pay for any costs not specifically set forth in the rate schedule 
pages o f this tari ff shall be given a written explanation o f such costs prior to request for payment 
and/or commencement of construction. If the applicant or existing customer does not believe 
that these costs are reasonable or necessary, the applicant or existing customer shall be informed 
of their right to appeal such costs to the PUC or such other regulatory authority having 
jurisdiction over the utility's rate in that portion of the utility's service area in which the 
applicant's or existing customer's property(ies) is located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally 
incurred as permitted by 16 TAC § 24.163(a)(1)(C) if they are listed on this approved tariff. For 
example, a road bore for customers outside a subdivision or residential area could be considered 
a unique cost. 

(C) Easement Requirement 
Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way easements are not available to access the applicant's property, the Utility may 
require the applicant to provide it with a permanent recorded public utility easement on and 
across the applicant's real property sufficient to provide service to that applicant. Such 
easement(s) shall not be used for the construction of production, storage, transmission or 
pressure facilities unless they are needed for adequate service to that applicant. 

Section 2.04 - Utility Response to Applications for Service 

After_the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility 
Will serve each qualified applicant for service within 5 working days unless line extensions or 

new facilities are required. If construction is required to fill the order and if it cannot be 
completed within 30 days, the utility will provide the applicant with a written explanation o f the 
construction required and an expected date o f service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customer Responsibility 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the tap location to the place of consumption. Customers will not be allowed to use the 
utility's cutoff. 
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Ouadvest. L.P. Sewer Utility Tariff Page No. 8 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

2.06 - Access to Customer's Premises 

All customers or service applicants shall provide access to utility cutoffs at all times reasonably 
necessary to conduct ordinary utility business and after normal business hours as needed to 
protect and preserve the integrity of the public drinking water supply. 

Section 2.10 - Billing 

(A) Regular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. 
The due date of bills for utility service will be at least sixteen (16) days from the date of 
issuance. The postmark on the bill or, if there is no postmark on the bill, the recorded date of 
mailing by the utility will constitute proof of the date of issuance. Payment for utility service is 
delinquent if full payment, including late fees and the regulatory assessment, is not received at 
the utility or the utility's authorized payment agency by 5:00 p.m. on the due date. If the due 
date falls on a holiday or weekend, the due date for payment purposes will be the next workday 
after the due date, 

(B) Late Fees 
A late penalty of either $5.00 or 10% will be charged on bills received after the due date. The 
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in 
a previous billing. The utility must maintain a record of the date of mailing to charge the late 
penalty. 

(C) Information on Bill 
Each bill will provide all information required by the PUC Rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone 
number (or numbers) to which customers can direct questions about their utility service. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, 
the utility will conduct an investigation and report the results to the customer. If the dispute is 
not resolved, the utility will inform the customer that the complaint may be filed with the 
Commission. 

(D) Prorated Bills 
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this 
loss of service. 

Section 2.11- Payments 

All payments for utility service shall be delivered or mailed to the utility's business office. I f the 
business office fails to receive payment prior to the time of noticed disconnection for non-
payment of a delinquent account, service will be terminated as scheduled. Utility service crews 
shall not be allowed to collect payments on customer accounts in the field. 
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Ouadvest, L.P. Sewer Utility Tariff Page No. 9 

SECTION 2.0,- SERVICE RULES AND POLICIES (Continued) 

Payment of an account by any means that has been dishonored and returned by the payor or 
payee's bank, shall be deemed to be delinquent. All returned payments must be redeemed with 
cash or valid money order. If a customer has two returned payments within a twelve month 
period, the customer shall be required to pay a deposit if one has not already been paid. 

Section 2.12 - Service Disconnection 

(A) With Notice 
Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or 
hand delivered. The utility is encouraged to offer a deferred payment plan to a customer who 
cannot pay an outstanding bill in full and is willing to pay the balance in reasonable installments. 
However, a customefs utility service may be disconnected if a bill has not been paid or a 
deferred payment agreement entered into within 26 days from the date of issuance o f a bill and if 
proper notice of termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

(B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the PUC 
Rules. 

Section 2.13 - Reconnection of Service 

Utility personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customer's 
request or due to a hazardous condition. Service will be reconnected within 24 hours after the 
past due bill, reconnect fees and any other outstanding charges are paid or the conditions which 
caused service to be disconnected are corrected. 

Section 2.14 - Service Interruptions 
The utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for 
momentary interruptions due to automatic equipment operations, the utility will keep a complete 
record of all interruptions, both emergency and scheduled and will notify the Commission in 
writing of any service interruptions affecting the entire system or any major division of the 
system lasting more than four hours. The notice will explain the cause of the interruptions. 

Section 2.15 - Quality of Service 
The utility will plan, furnish, and maintain and operate production, treatment, storage, 
transmission, and collection facilities of sufficient size and capacity to provide continuous and 
adequate service for all reasonable consumer uses and to treat sewage and discharge effluent o f 
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

the quality required by its discharge permit issued by the Commission. Unless othenvise 
authorized by the Commission, the utility will maintain facilities as described in the PUC and 
TCEQ Rules. 

Section 2.16 - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the utility will promptly make a 
suitable investigation and advise the complainant of the results. Service will not be disconnected 
pending completion of the investigation. If the complainant is dissatisfied with the utility's 
response, the utility must advise the complainant that he has recourse through the PUC complaint 
process. Pending resolution of a complaint, the commission may require continuation or 
restoration of service. 

The utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, 
the utility will conduct an investigation and report the results to the customer. If the dispute is 
not resolved, the utility will inform the customer that a complaint may be filed with the 
Commission. 

Section 2.17 - Customer Liability 
Customer shall be liable for any damage or injury to utility-owned property shown to be caused 
by the customer. 
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SECTION 3.0 -- EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

Line Extension and Construction Charges: No Contribution in Aid of Construction may be 
required o f any customer except as provided for in this approved extension policy. 

The Utility is not required to extend service to any applicant outside of its certified service area 
and will only do so under terms and conditions mutually agreeable to the Utility and the 
applicant, in compliance with PUC rules and policies, and upon extension of the Utility's 
certified service area boundaries by the PUC. 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing o f construction costs between the utility and the customer, or sharing o f 
costs between the customer and other applicants prior to beginning construction. 

Section 3.02 - Costs Utilities and Service Aoplicants Shall Bear 

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. 

However, if the residential customer requesting service purchased the property after the 
developer was notified in writing of the need to provide facilities to the utility, the utility may 
charge for the first 200 feet. The utility must also be able to document that the developer of the 
subdivision refused to provide facilities compatible with the utility's facilities in accordance with 
the utility's approved extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to their 
property from the nearest collection line even if that line does not have adequate capacity to 
serve the customer. However, if the customer places unique, non-standard service demands upon 
the system, the customer may be charged the additional cost of extending service to and 
throughout their property, including the cost of all necessary transmission and storage facilities 
necessary to meet the service demands anticipated to be created by that property. 

Unless an exception is granted by the PUC, the residential service applicant shall not be required 
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines. 

Exceptions may be granted by the PUC if: 
• adequate service cannot be provided to the applicant using the maximum line sizes listed 

due to distance or elevation, in which case, it shall be the utility's burden to justi fy that a 
larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or 
building codes of municipalities within whose corporate limits or extraterritorial 
jurisdiction the point of use is located; or the residential service applicant is located 
outside the CCN service area. 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

If an exception is granted, the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers 
with service demands greater than residential customer demands in the certified area, industrial, 
and wholesale customers shall be treated as developers. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant will be required to pay all expenses incurred by the utility in excess of the expenses 
that would be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property including the cost ofall necessary transmission facilities. 

The utility will bear the full cost of any over-sizing of sewer mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for 
any additional treatment facilities. Contributions in aid of construction may not be required of 
individual residential customers for production, storage, treatment or transmission facilities 
unless otherwise approved by the Commission under this specific extension policy. 

Section 3.03 - Contributions in Aid ofConstruction 

Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the 
production, collection, transmission, pumping, or treatment of sewage or TCEQ minimum 
requirements. For purposes of this subsection, a developer is one who subdivides or requests 
more than two meters on a piece of property. Commercial, industrial, and wholesale customers 
will be treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be 
required to provide contributions in aid of construction for the actual costs of any additional 
facilities required to maintain compliance with the TCEQ minimum design criteria for water 
production, treatment, pumping, storage and transmission. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC § 24.163(c). When a developer wishes to extend the system to 
prepare to service multiple new connections, the charge shall be the cost o f such extension, plus 
a pro-rata charge for facilities which must be committed to such extension compliant with the 
TCEQ minimum design criteria. As provided by 16 TAC § 24.163(c)(3), for purposes of this 
section, commercial, industrial, and wholesale customers shall be treated as developers. 

A utility may only charge a developer standby fees for unrecovered costs of facilities committed 
to a developer's property under the following circumstances: 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

• Under a contract and only in accordance with the terms of the contract; or 
• if service is not being provided to a lot or lots within two years after installation of 

facilities necessary to provide service to the lots has been completed and if the standby 
fees are included on the utility's approved tariff after a rate change application has been 
filed. The fees cannot be billed to the developer or collected until the standby fees have 
been approved by the commission or executive director. 

• For purposes of this section, a manufactured housing rental community can only be 
charged standby fees under a contract or if the utility installs the facilities necessary to 
provide individually metered service to each of the rental lots or spaces in the 
community. 

Section 3.04 - Appealing Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of 
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written explanation o f such costs prior to payment and/or commencement 
o f construction. I f the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory 
authority having jurisdiction over the utility's rates in that portion of the utility's service area in 
which the applicant's property(ies) is located. 

Section 3.05 - Applying for Service 

The Utility will provide a written service application form to the applicant for each request for 
service received by the Utility's business offices. A separate application shall be required for 
each potential service location if more than one service connection is desired by any individual 
applicant. 

Service application forms will be available at the Utility's business office during normal weekday 
business hours. Service applications will be sent by prepaid first class United States mail to the 
address provided by the applicant upon request. Completed applications should be returned by 
hand delivery in case there are questions which might delay fulfilling the service request. 
Completed service applications may be submitted by mail i f hand delivery is not possible. 

Where a new tap or service connection is required, the service applicant shall be required to 
submit a written service application and request that a tap be made. A diagram, map, plat, or 
written metes and bounds description o f precisely where the applicant desires each tap or service 
connection is to be made and, if necessary, where the meter is to be installed, along the 
applicant's property line may also be required with the tap request. The actual point of 
connection and meter installation must be readily accessible to Utility personnel for inspection, 
servicing, and meter reading while being reasonably secure from damage by vehicles and 
mowers. If the Utility has more than one main adjacent to the service applicant's property, the tap 
or service connection will be made to the Utility's nearest service main with adequate capacity to 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

service the applicant's full potential service demand. Beyond the initial 200 feet, the customer 
shall bear only the equivalent cost of extending from the nearest main. If the tap or service 
connection cannot be made at the applicant's desired location, it will be made at another location 
mutually acceptable to the applicant and the Utility. If no agreement on location can be made, 
the applicant may refer the matter to the PUC for resolution. 

Section 3.06 - Oualified Service Applicant 

A "qualified service applicantlt is an applicant who has: (1) met all of the Utility's requirements 
for service contained in this tariff, PUC rules an(For PUC order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required 
to provide service to the requested location, (4) delivered an executed customer service 
inspection certificate to the Utility, if applicable, and (5) has executed a customer service 
application for each location to which service is being requested. 

The Utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. Atl service requests will be fulfilled 
within the time limits prescribed by PUC rules once the applicant has met all conditions 
precedent to achieving "qualified service applicant't status. If a service request cannot be 
fulfilled within the required period, the applicant shall be notified in writing of the delay, its 
cause and the anticipated date that service will be available. The PUC service dates shall not 
become applicable until the service applicant has met all conditions precedent to becoming a 
qualified service applicant as defined by PUC rules. 

Section 3.07 - Developer Requirements 

As a condition of service to a new subdivision, the Utility shall require a developer (as defined 
by PUC rule) to provide permanent recorded public utility easements as a condition o f service to 
any location within the developer's property. 
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WATER UTILITY TARIFF 
Tariff Control No. 49890 

Ouadvest, L.P. 26926 FM 2978 
(Utility Name) (Business Address) 

Magnolia, Texas 77354 
(City, State, Zip Code) 

281/356-5347 
(Arca Codefrelephone) 

This tari ff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

11*12 
This tariff is effective in the following counties: 

Aransas, Brazoria, Fort Bend, Harris, Jackson, Liberty, Matagorda. Montgomery, Walker. and 
Waller 

This tariff is effective in the following cities or unincorporated towns (if any): 

Richmond (portion of Bridlewood Estates only - same rates) 

This tariff is effective in the following subdivisions or systems: 

See attached chart. 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 --RATE SCHEDULE...............................................................................3 
SECTION 2.0 - SERVICE RULES AND POLICIES ..........13 
SECTION 3.0 - EXTENSION POLICY 21 

APPENDIX A - DROUGHT CONTINGENCY PLAN 
APPENDIX B - SAMPLE SERVICE AGREEMENT 
APPENDIX C - APPLICATION FOR SERVICE 



QUADVESTLP 
SUBDIVISION PWS ID NUMBER COUNTY SUBSIDENCE 

DISTRICT 
Bamme] Forest 1010096 Harris NHCRWA 
Bammel Timbers 1010096 Harris NHCRWA 
Bauer Landing 1013526 Harris NHCRWA 
Bayer Utility (Old Town 1010212 Harris NHCRWA 
Spring) 
Bella Vista 1460175 Liberty No Subsidence 
Benders Landing 1700678 Montgomery SJRA 
Benders Landing Estates 1700678 Montgomery SJRA 
Brazos Lakes 0790363 Fort Bend NFBWA 
Bridlewood Estates 0790350 Fort Bend City of Rosenberg 
Caddo Village 1700473 Montgomery SJRA 
Camino Real 1460175 Liberty No Subsidence 
Campwood 1700624 Montgomery SJRA 
Canterbury Ranch 1700624 Montgomery SJRA 
Cape Shores 1200044 Jackson No Subsidence 
Chenango Ranch 0200656 Brazoria Brazoria GCD 
Clear Creek Forest 1700576 Montgomery SJRA 
Creekside Village 1700742 Montgomery SJRA 
Decker Oaks Estates 1700605 Montgomery SJRA 
Estates of Clear Creek 1700576 Montgomery SJRA 
Freeman Ranch 2370123 Waller Bluebonnet GCD 
Grande San Jacinto 1460179 Liberty No Subsidence 
Indigo Lake Estates 1700576 Montgomery SJRA 
Jacobs Reserve 1700609 Montgomery SJRA 
Lake House* 2370111 Waller Bluebonnet GCD 
(Formerly Cane Island) 
Lake Pointe Estates* 0790350 Fort Bend NFBWA 

I Lake Windcrest 1700624 Montgomery SJRA 
Lakes of Fairhaven* 1013288 Harris NHCRWA 
Lakes of Magnolia 1700736 Montgomery SJRA 
Live Oak Landing 1610129 Matagorda No Subsidence 
Lone Star Ranch 1700655 Montgomery SJRA 
Magnolia Reserve 1700864 Montgomery No Subsidence 
McCall Sound 1700763 Montgomery SJRA 
Mill Creek 1700857 Niontgomery No Subsidence 
Montgomery Trace 1700577 Montgomery SJRA 
Mostyn Manor 1700669 Montgomery SJRA 
Mostyn Springs 1700669 Montgomery SJRA 
Northcrest Ranch 1700623 Montgomery SJRA 
Oaks of Suncreek 0200640 Brazoria Brazoria GCD 
Olympia Falls Water Plant 0790592 Fort Bend No Subsidence 
Pecan Forest 1010096 H arris NHCRWA 
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Rancho San Vicente 1460178 Liberty No Subsidence 
Red Oak Ranch 1700609 Montgomery SJRA 
Ranch Hill 1700889 Montgomery No Subsidence 
Rocky Creek 1013393 Harris WHCRWA 
Sawmill Estates 1700576 Montgomery SJRA 
Sendera Ranch 1700577 Montgomery SJRA 
Shaw Acres 1013468 Harris NHCRWA 
Sierra Woods 1700624 Montgomery SJRA 
Sonoma Ridge 1700763 Montgomery SJRA 
Stonecrest Ranch 1700611 Montgomery SJRA 
Summerset Estates 1700655 Montgomery SJRA 
Suncreek Estates 0200640 Brazoria Brazoria GCD 
Suncreek Ranch 0200616 Brazoria Brazoria GCD 
Sunrise Bay 1200037 Jackson No Subsidence 
Sunset Bay 0040055 Aransas No Subsidence 
Telge Terrace 1011805 Harris Harris Galv. Sub. 
Telge Jarvis 1013638 Harris NHCRWA 
Texas Grand Ranch 2360088 Walker Bluebonnet GCD 

: The Colony/Intercontinental 1011806 Harris Harris Galv. Sub. 
Timberdale 1011810 Harris Harris Galv. Sub. 

, Week Country Meadows 0790580 Fort Bend NFBWA 
I Vaquero River Estates 1610129 Matagorda No Subsidence 
~ Villa Nueva 1460175 Liberty No Subsidence 
Village o f Decker Oaks 1700605 Montgomery SJRA 
Waterstone Estates 1013389 Harris NHCRWA : 
Waypoint Landing 1610137 Matagorda No Subsidence 
Westwood 2370042 Waller Bluebonnet GCD 
Windcrest Farms 1700577 Montgomery SJRA 
Yesterday's Crossing 1700758 Montgomery No Subsidence 

*Lake House, Lake Point Estates and Lakes of Fairhaven (Formerly Westside Water, LLC) have a separate 
tariffpage. 
'* Bammel Forest, Bammel Timbers and Pecan Forest (Formerly Bammel Forest Utility Company) have 
a separate tariffpage. 

The rates set or approved by the city for the systems entirely within its corporate boundary are not 
presented in this tari ff. Those rates are not under the original jurisdiction of the PUC and will have 
to be obtained from the city or utility. 
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SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge Gallonage Charge 
5/8" or 3/4" $28.75 {Includes o gallons) $1.75 per 1000 gallons for the first 10,000 gallons 

1" $71.88 $2.00 per 1,000 gallons from IO,001 to 20,000 gallons 
l '>4" $143.75 $2.25 per 1,000 gallons from 20,001 to 30,000 gallons 
2" $230.00 $2.93 per I,000 gallons thereafter 
3" $431.25 

$718.75 
6" $1,437.50 
8" $2,300.00 
10" $3,306.25 
12" $6,181.25 

An additional pass through gallonage charge per 1,000 gallons of water will be added for fees imposed by 
any non-affiliated third party water supplier or underground water district having jurisdiction over the 
utility. Bluebonnet GRP (BGCD), Brazoria GRP (BCGCD), City of Rosenburg GRP (CR), Harris 
Galveston Subsidence District (HGSD), North Fort Bend GRP (NFBWA), West Harris County Regional 
Water Authority (WHCRWA), North Harris County Regional Water Authority (NHCRWA), San Jacinto 
River Authority GRP (SJRA) and Shaw Acres. Each pass through gallonage charge is represented in the 
table below. SEE PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE. 

Shaw 
BGCD BCGCD CR HGSD WHCRWA NFBWA NHCRWA SJRA Acres 

Rate per 
thousand $0.06 $0.03 $2.74 $0.02 $2.64 $4.09 $4.52 $2.80 $3.40 
gallons 

*Chart excludes Bammel Forest, Bammel Timbers and Pecan Forest, Lake House, Lake Pointe Estates and Lakes of Fairhaven, 
which have separate tariffpages 
(Tariff Control No. 49216) 

FEDERAL TAX CHANGE CREDIT RIDER 
(Docket No. 48323) 

Monthly Fixed Rate May 1,2018-December 31,2018 January 1.2019 
Adjustment 
5 /8" or 3 /4" $(0.53) $(0.42) 

1" $(i.33) $(1.05) 
1 14" $(2.66) $(2.10) 
2" $(4.26) $(3.35) 
3" $(7.99) $(6.29) 
4" $(13.32) $(10.48) 
6" $(26.63) $(20.97) 
8" $(42.61) $(33.55) 
10" $(61.26) $(48.22) 
12" $(114.52) $(90.16) 
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SECTION 1.0 -- RATE SCHEDULE (Continued) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check -X, Money Order X , Credit Card X , Other (specify) Bank Draft 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN St.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. 

REGULATORY ASSESSMENT.. 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
ANDTO REM]TTHE FEETOTHETCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE ...............'................................................'...............'.........................'.................... $810.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5 8" x 3.4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED 
ON THIS TARIFF. 

TAP FEE t910.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 3 +4" and ]" 
METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON THIS TARIFF. 

TAP FEE (Large meter) Attual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

TAP FEE (Unique Costs)....................................................................................'......... .Actual Cost 
FOR EXAMPLE, A ROAD BORE FORCUSTOMERS OUTSIDE A SUBDIVIS[ON ISAUN]QUECOST. UNIQUECOST 
WILL BE DETERMINED ON A CASE BY CASE BASIS. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2 0 
OF THIS TARIFF): 
a) Nonpayment of bill (Maximum $25.00) „..'..........„.'...,............... '. '...........'.............. $25.QQ 
b) Customer's request that service be disconnected.......................................................$50.00 

OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF 

SEASONAL RECONNECTION FEE: 
BASE RATE Tl?,[ES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS WHEN LEAVE 
AND RETURN WITHIN A TWELVE MONTH PERIOD. 

TRANSFER FFF $45..QQ 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10°/o OF THE BILL) . 10% 
PUC RULES ALLOW A ONE-TIME PENALTY TOBECHARGED ON DELINQUENT BILLS. A LATE CHARGEMAY 
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

f?5.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).., $50.00 

Tariff Control No. 49890 



Ouadvest, L.P. Water Tariff Page No. 5 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT .'.......... 1:6TH OF ESTIMATED ANNUAL BILL 

METER TEST FEE....... $25.00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS A 
SECOND METER TEST WITH[N A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORD]NG ACCURATELY. THE FEE MAY NOT EXCEED S25. 

METER RELOCATION FEE......................................Actual Cost to Relocate the Existing Meter 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER. 

METER CONVERSION FEE.. ......'..'...'.........„............ Actual Cost to Convert the Existing Meter 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR 
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND, 

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGE FEE...........................$100.00 
THIS FEE MAY BE CHARGED TO A DISCONNECTED CUSTOMER FOR DAMAGE CAUSED BY CUSTOMER'S 
AlTEMPT TO RESTORE WATER SERVICE BY CUTTING OR BREAKING LOCK. REMOVAL OR BYPASS OF 
METER. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 
§ 24 25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE 

TEMPORARY WATER RATE: 
Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or 
government body o f competent jurisdiction to reduce its pumpage, production or water sales, the 
Utility shall be authorized to increase its approved gallonage charge according to the formula: 

TGC = cgc I·(prr)(cgc)(r) 
(1.0-r) 

Where: 
TGC 
Cgc 
r 

prr 

temporary gallonage charge 
current gallonage charge 
water use reduction expressed as a decimal fraction (the pumping restriction) 
percentage of revenues to be recovered expressed as a decimal fraction, for 
this tariffprr shall equal 0.5 

To implement the Temporary Water Rate, the Utility must comply with all notice and other 
requirements of 16 TAC § 24.250). 
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SECTION 1.0 -- RATE SCHEDULE (Continued) 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third party water supplier or underground water 
district having jurisdiction over the Utility shall be passed through as an adjustment to the water 
gallonage charge according to the following formula: 

WPC = (E + (AP-AC)),IJC x AU), Where: 

WPC - Water pass-through gallonage charge per 1,000 gallons, rounded to the nearest cent 
E = Estimated sum of upcoming 12 months of purchase water, groundwater 

conservation district costs, and fees 
AP = Actual payments by utility for prior to 12 months for purchase water, district costs and 

fees 
AC = Actual collections by utility in prior 12 months from water pass-through gallonage 

charge 
JC = Year end customer connections 
AU = Average annual usage per connection, in 1,000 gallons from most recent year 

The WPC must be trued-up and adjusted every twelve months. 

To implement, all notice requirements must be met. The utility may begin to charge the new filed 
WPC on the proposed effective date in the notice. Implementation of this WPC adjustment 
provision shall be governed by 16 TAC § 24.25(F). 

With each annual WPC adjustment, the utility must file a true-up report that shows the calculation 
for the next 12 month WPC reflected in the notice. The report shall contain up to five years of data, 
as available, showing the annual and accumulated difference between WPC amounts collected 
from customers and amounts actually paid to the entities whose charges are included in the WPC. 

Tariff Control No. 49890 



Ouadvest, L,P. 
Lake House, Lake Pointe Estates, and Lake Fairhaven 
(Formerly Westside Water, LLC) 

Water Tariff Page No. 7 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Charge* Gallonage Charge 
5/8" $17.85 (Includes 0 gallons) $1.50 per ] 000 gallons, Residentia; 
3 ! 4 " $ 26 . 80 $ 2 . 00 per 1 , 000 gallons , Non - Residential 
1" $44.65 
1 12't $89.25 
2" $142.80 
3" $267.75 
4" $535.50 

PLUS: 
Pass Through Fees: 
North Harris County Regional Water Authority (NHCRWA) for 
Lakes o f Fairhaven 
(Tariff Control No. 49215) 

... $4.08 per 1,000 gallons 

North Fort Bend Water Authority (NFBWA) for 
Lake Point Estates. .............................................................'....................... $3.65 per 1,000 gallons 
(Tariff Control No. 49124) 

Bluebonnet Groundwater Conservation District (BGCD) for 
Lake House.... 
(Tariff Control No. 49213) 

<0 05 per 1,000 gallons 

FEDERAL TAX CHANGE CREDIT RIDER 
(Docket No.48323) 

Monthly Fixed Rate Mav 1, 2018-December 31, 2018 January 1,2019 
Adjustment 

5/8't $(1.08) $(0.78) 
$(1.62) $(1.18) 

1" $(2.70) $(1.96) 
1 l,6" $(5.39) $(3.92) 
2" $(8.63) $(6.26) 

$(16.18) $(lt.75) 
4" $(32.37) $(23.49) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check -X, Money Order_X_, Credit Card_X_, Other (specify) Bank Draft 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN S! 00 IN SMALL COINS A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. 

Tariff Control No. 49890 



Ouadvest. L.P. 
Lake House, Lake Pointe Estates, and Lake Fairhaven 
(Formerly Westside Water, LLC) 

Water Tariff Page No. 8 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

Section 1.02 - Miscellaneous Fees 

REGULATORY ASSESSMENT.. 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY-BILL 
ANDTOREMITTHEFEETOTHETCEQ. 

TAP FEF %500.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5~8" x 3 4" METER. AN ADD]TIONAL FEE TO COVER UNIQUE COSTS 1S PERMITTED IF LISTED 
ON THIS TARIFF. 

TAP FEE (Unique Costs)....................................,.........,................,,,,.,....,............,.....,.. .Actual Cost 
FOR EXAMPLE; A ROADBORE FOR CUSTOMERS OUTSIDE A SUBD[VISION IS A UNIQUE COST. UNIQUE COST 
WILL BE DETERMINED ON A CASE BY CASE BASIS. 

TAP FEE (Large meter) Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR MErER SIZE INSTALLED 

METER RELOCATION FEE ..........................'... Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE MAYBE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED 

METER TEST FEE ... ...'............................................................ '..'....... , '... ,.. ,...................... .$21QQ 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED S25. 

METER CONVERSION FEE.......................................Actual Cost to Convert the Existing Meter 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR 
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND 

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGE FEE...........................$100.00 
THIS FEE MAYBE CHARGED TO A DISCONNECTED CUSTOMER FOR DAMAGE CAUSED BY CUSTOMER'S 
ATTEMPT TO RESTORE WATER SERVICE BY CUTTING OR BREAKING LOCK, REMOVAL OR BYPASS OF 
METER. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PA]D BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2 0 
OF THIS TARIFF). 
a)Non-payment of bill(Maximum $25.00) .................................................................$25.00 
b) Customer's request that service be disconnected ........................................................$4.Q.QQ 

TRANSFER FEE...... ......$40,00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE [S NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) . 10% 
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE .........................................................................................$35.00 
RETURNED CHECKCHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 
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Water Tariff Page No. 9 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ..................................................$5Qz® 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.............1·'6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 
§ 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

Pass Through Provision: 
For Utilities subject to changes in costs imposed by any non-affiliated provider ofpurchased water 
or sewer or a groundwater conservation district having jurisdiction over the Utility, these increases 
(decreases) shall be passed through as an adjustment to the gallonage charge according to the 
formula: 

R-G/(1-L) 

Where: 
R - the proposed pass-through rate; 
G = the new gallonage charge (per 1,000 gallons) by source supplier; 
L = the actual line loss for the preceding 12 months, not to exceed 0.15 
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Ouadvest, L.P. 
Bammel Forest, Bammel Timbers, Pecan Forest 
(Formerly Bamme! Forest Utility Company) 

Water Tariff Page No. I 0 

SECTION 1.0 - RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size Monthly Minimum Rate Gallonage Charge 
(Includes 0 Gallons) 

5/8" or 3/4" $31QQ $2.50 per l,ooo gallons 
3 /4" $5UQ 
I" $81.50 

1 M" $175.00 
2" $280.00 
3" $525.00 

PLUS: 
Pass Through Fee: 
North Harris County Regional Water Authority (NHCRWA) for 
Bammel Forest, Bammel Timbers, Pecan Forest (February 13,2019 to April 13,2019) $4.32 per 1,000 gallons 
(After April 13,2019).... S4.82 per 1,000 gallons 
(Tariff Control No. 49214) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check X , Money Order. X , Credit Card X , Other (specify) Bank Draft 

THE UTILITY MAY REQL.'IRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE L-SING MORE THAN Sl 00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS 

REGULATORY ASSESSMENT 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
AND TO REMIT THE FEE TO THE TCEQ 

Section 1.02 - Miscellaneous Fees 

TAP FRE Ef00.00 
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR 
STANDARD RESIDENTIAL CONNECTION OF 5.8'for3 4' METER PLKS UNIQUE COSTS AS PERMITTED BY PUC 
RULE AT COST. 

TAP FEE (Unique costs) Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR ClJSTOMERS OUTSIDE OF Sl'BDIVISIO!%IS OR RESIDENTIAL AREAS. 

TAP FEE (Large Meter) Actual Cost 
TAP FEE IS BASED ON THE l-TILITY S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS LARGER 
THAN STANDARD 5 8' or 3 4" METERS 

METER TEST FEE (actual cost of testing the meter up to) .....__ %?5.00 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR 
PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. 
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SECTION 1.0 -- RATE SCHEDULE 

METER RELOCATION FEE ...... .....Actual cost to relocate that meter 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER 

METER CONVERSION FEE .....,...'...„.'.....................'.............„ Actual cost to convert that meter 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR 
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND. 

RECONNECTION FEE 
THE RECONNECT FEE WILLBE CHARGED BEFORE SERV]CE CAN BE RESTORED TO A CUSTONIER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS: 
a) Nonpayment of bill (Maximum $25,00)... .'.„.'...........'........„.........'........'.....„......... .$25.00 
b) Customer's reqitp.qt ..... $25.00 
OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF 

SEASONAL RECONNECTION FEE 
BASE RATE FOR METER SIZE TIMES NUMBEROF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS 
WHEN CUSTOMERS LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD. 

TRANSFER FEE „... t?5.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE $5.00 
A ONE-TlME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY 
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE.... .$25.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............,...........................,, ..„. „, $50.00 

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT................ 1/6TH EST. ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 TAC 
§ 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

Tariff Control No. 49890 



Ouadvest. L.P. 
Bammel Forest, Bammel Timbers. Pecan Forest 
(Formerly Bammel Forest Utility Company) 
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SECTION 1.0 -- RATE SCHEDULE 

TEMPORARY WATER RATE: 
Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or 
governmental body of competentjurisdiction to reduce its pumpage, production or water sales, the 
Utility shall be authorized to increase its approved gallonage charge according to the formula: 

TGC = cgc +(prr)(cgc)(r) 
(1.0-r) 

Where: 
TGC = temporary gallonage charge 
cgc = current gallonage charge 
r = water use reduction expressed as a decimal fraction (the pumping restriction) 
prr = percentage of revenues to be recovered expressed as a decimal fraction, for 
this tariffprr shall equal 0.5. 

To implement the Temporary Water Rate, the utility must comply with all notice and other 
requirements of 16 TAC § 24.25(j). 

PURCHASED WATER AND/'OR DISTRICT FEE PASS THROUGH CLAUSE 
Changes in fees imposed by any non-affiliated third party water supplier or underground water 
district having jurisdiction over the Utility shall be passed through as an adjustment to the water 
gallonage charge according to the following formula: 

AG - G,tl-L), 

Where: 
AG = adjusted gallonage charge, rounded to the nearest one cent 
G = supplier or district approved gallonage charge per 1,000 gallons 
L = water line loss from preceding 12 months not to exceed 0.15 (150.6) 
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SECTION 2.0 -- SERVICE RULES AND POLICIES 

The utility will have the most current Public Utility Commission ofTexas (PUC or Commission) 
Commission Rules, Chapter 24, available at its office for reference purposes. The Rules and this 
tariff shall be available for public inspection and reproduction at a reasonable cost. The latest 
Rules or Commission approved changes to the Rules supersede any rules or requirements in this 
tariff. 

Section 2.01 - Application for Water Service 

All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility. A separate application or contract will be made 
for each service location. 

Section 2.02 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the 
applicant in writing of the basis o f its refusal. The utility is also required to inform the applicant 
that a complaint may be filed with the Commission. 

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected 

(A) Customer Deposits 
I f a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The 
utility will keep records of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility 
which accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Refund of deposit. - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid bills for service furnished. The utility may refund the deposit at any time prior to 
termination o f utility service but must refund the deposit plus interest for any customer who has 
paid 18 consecutive billings without being delinquent. 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

(B) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. A customer requesting service where service has 
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or 
existing customer required to pay for any costs not specifically set forth in the rate schedule pages 
of this tariff shall be given a written explanation of such costs prior to request for payment and/or 
commencement o f construction. If the applicant or existing customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall be informed of their 
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over 
the utility's rates in that portion of the utility's service area in which the applicant's or existing 
customer's property(ies) is located. 

I f the services of a registered professional engineer are required as a result of an application for 
service received by the Utility for service to that applicant's service extension only, such engineer 
will be selected by the Utility and the applicant, and the applicant shall bear all expenses incurred 
therein. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that 
would be incurred in providing the standard service and connection. Any applicant who places 
unique or non-standard service demands on the system may be required to provide contributions 
in aid of construction (as may be allowed by PUC rule) for the actual costs of, any additional 
facilities required to maintain compliance with the Texas Commission on Environmental Quality 
minimum design criteria for water production, treatment, pumping storage and transmission. 

Fees in addition to the regular tap fee may be charged if listed specifically in Section 1 to cover 
unique costs not normally incurred as permitted by 16 TAC § 24.163(a)(1)(CD. For example, a 
road bore for customers outside a subdivision or residential area could be considered a unique cost. 

(C) Easement Requirement 
Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way easements are not available to access the applicant's property, the Utility may 
require the applicant to provide it with a permanent recorded public utility easement on and across 
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure facilities unless 
they are needed for adequate service to that applicant. 

Section 2.04 - Utility Response to Aoolications for Service 

After the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. 
The utility will serve each qualified applicant for service within 5 working days unless line 
extensions or new facilities are required. Ifconstruction is required to fill the order and ifit cannot 
be completed within 30 days, the utility will provide the applicant with a written explanation of 
the construction required and an expected date of service. 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customer Responsibility 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the meter location to the place of consumption. Customers will not be allowed to use the 
utility's cutoffvalve on the utility's side of the meter. Existing customers may install cutoff valves 
on their side of the meter and are encouraged to do so. All new customers may be required to 
install and maintain a cutoff valve on their side of the meter. 

No direct connection between a public water supply system and any potential source of 
contamination or between a public water supply system and a private water source (ex. private 
well) will be allowed. A customer shall not connect, or allow any other person or party to connect, 
onto any water lines on his premises. 

Section 2.06 - Customer Service Inspections 

Applicants for new service connections or facilities which have undergone extensive plumbing 
modifications are required to furnish the utility a completed customer service inspection certificate. 
The inspection certificate shall certify that the establishment is in compliance with the Texas 
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems, 
30 TAC § 290.46(j). The Utility is not required to perform these inspections for the 
applicantlcustomer, but will assist the applicant/customer in locating and obtaining the services o f 
a certified inspector. 

Section 2.07 - Back Flow Prevention Devices 

No water connection shall be allowed to any residence or establishment where an actual or 
potential contamination hazard exists unless the public water facilities are protected from 
contamination by either an approved air gap, backflow prevention assembly, or other approved 
device. The type of device or backflow prevention assembly required shall be determined by the 
specific potential hazard identified in 30 TAC § 290.47(i) Appendix I, Assessment of Hazards and 
Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems. 

The use of a backflow prevention assembly at the service connection shall be considered as 
additional backfiow protection and shall not negate the use of backflow protection on internal 
hazards as outlined and enforced by local plumbing codes. When a customer service inspection 
certificate indicates that an adequate internal cross-connection control program is in effect, 
backflow protection at the water service entrance or meter is not required. 

At any residence or establishment where it has been determined by a customer service inspection, 
that there is no actual or potential contamination hazard, as referenced in 30 TAC § 290.47(i) 
Appendix I, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and 
Regulations for Public Water Systems, then a backflow prevention assembly or device is not 
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a 
working atmospheric vacuum breaker. All backflow prevention assemblies or devices shall be 
tested upon installation by a TCEQ certified backflow prevention assembly tester and certified to 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

be operating within specifications. Backflow prevention assemblies which are installed to provide 
protection against health hazards must also be tested and certified to be operating within 
specifications at least annually by a certified backflow prevention assembly tester. 

I f the utility determines that a backflow prevention assembly or device is required, the utility will 
provide the customer or applicant with a list o f TCEQ certified backflow prevention assembly 
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow 
prevention assembly or device. The customer should contact several qualified installers to 
compare prices before installation. The customer must pay for any required maintenance and 
annual testing and must furnish a copy of the test results demonstrating that the assembly is 
functioningproperly to the utility within 30 days after the anniversary date of the installation unless 
a different date is agreed upon. 

The Utility adopts the Uniform Plumbing Code pursuant to 30 TAC § 290.46(i). The piping and 
other equipment on the premises furnished by the customer will be maintained by the customer at 
all times in conformity with the requirements of the PUC and/or TCEQ, the Uniform Plumbing 
Code and with the service rules and regulations of the Utility. The customer will bring out his 
service line to his property line at the point on the customer's property mutually acceptable to the 
customer and the Utility subject to such requirements as may exist by PUC and/or TCEQ rules. 
No water service smaller than 5 '8" will be connected. No pipe or pipe fitting which contains more 
than 0.296 lead can be used for the installation or repair of plumbing at any connection which 
provides water for human use. No solder or flux which contains more than 0.25% lead canbe used 
at any connection which provides water for human use. 

Section 2.08 - Access to Customer's Premises 

The utility will have the right o f access to the customer's premises at all reasonable times for the 
purpose of installing, testing, inspecting or repairing water mains or other equipment used in 
connection with its provision of water service, or for the purpose of removing its property and 
disconnecting lines, and for all other purposes necessary to the operation of the utility system 
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the utility and its personnel access to the customefs property to conduct any water 
quality tests or inspections required by law. Unless necessary to respond to equipment failure, 
leak or other condition creating an immediate threat to public health and safety or the continued 
provision of adequate utility service to others, such entry upon the customer's property shall be 
during normal business hours and the utility personnel will attempt to notify the customer that they 
will be working on the customer's property. The customer may require any utility representative, 
employee, contractor, or agent seeking to make such entry identify themselves, their affiliation 
with the utility, and the purpose of their entry. 

All customers or service applicants shall provide access to meters and utility cutoff valves at all 
times reasonably necessary to conduct ordinary utility business and after normal business hours as 
needed to protect and preserve the integrity o f the public drinking water supply. 

Threats to or assaults upon utility personnel shall result in criminal prosecution. 
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SECTION 2.0 -- S ERVICE RULES AND POLICIES (Continued) 

All customers or service applicants shall provide access to meters and utility cutoff valves at all 
times reasonably necessary to conduct ordinary utility business and after normal business hours as 
needed to protect and preserve the integrity of the public drinking water supply. 

Section 2.09 - Meter Reouiremej*. Readings, and Testing, 

One meter is required for each residential, commercial, or industrial connection. All water sold 
by the utility will be billed based on meter measurements. The utility will provide, install, own and 
maintain meters to measure amounts of water consumed by its customers. 

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each 
monthly meter reading period unless othenvise authorized by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his 
or her presence or in that of his or her authorized representative, make without charge a test of the 
accuracy of the customer's meter. If the customer asks to observe the test, the test will be made 
during the utility's normal working hours at a time convenient to the customer. 

Whenever possible, the test will be made on the customer's premises, but may, at the utility's 
discretion, be made at the utility's testing facility. If within a period of two years the customer 
requests a new test, the utility will make the test, but if the meter is found to be within the accuracy 
standards established by the American Water Works Association, the utility will charge the 
customer a fee which reflects the cost to test the meter up to a maximum $25 for a residential 
customer. Following the completion of any requested test, the utility will promptly advise the 
customer of the date of removal of the meter, the date of the test, the result of the test, and who 
made the test. 

Section 2.10 - Billing 

CA) Regular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the utility or the 
utility's authorized payment agency by 5:00 p.m. on the due date. Ifthe due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday after the due date. 

(B) Late Fees 
A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The 
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in 
a previous billing. The utility must maintain a record of the date of mailing to charge the late 
penalty. 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

(C) Information on Bill 
Each bill will provide all information required by the PlJC rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number 
(or numbers) to which customers can direct questions about their utility service. 

In the event o f a dispute between a customer and a utility regarding any bill for utility service, the 
utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, the utility will inform the customer that the complaint may be filed with the Commission. 

(D) Prorated Bills 
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
o f service. 

Section 2.11- Pavments 

All payments for utility service shall be delivered or mailed to the utility's business office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-
payment ofa delinquent account, service will be terminated as scheduled. 

Utility service crews shall not be allowed to collect payments on customer accounts in the field. 
Payment of an account by any means that has been dishonored and returned by the payer or payee's 
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or 
valid money order. If a customer has two returned payments within a twelve month period, the 
customer shall be required to pay a deposit i f one has not already been paid. 

Section 2.12 - Service Disconnection 

(A) With Notice 
Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. If the customer elects to receive electronic communications, the disconnect notice may 
be emailed in lieu ofmailing or hand delivery. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and i f proper notice of 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

(B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

Section 2.13 - Reconnection of Service 

Utility personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to be disconnected are 
corrected. 

Section 2.14 - Service Interruptions 

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the utility will keep a complete record o f all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 

Section 2.15 - Oualitv of Service 

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and 
distribution facilities of su fficient size and capacity to provide a continuous and adequate supply 
of water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the 
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water 
Systems. 

Section 2.16 - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant ofthe results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the utility's response, the 
utility must advise the complainant that he has recourse through the PUC complaint process. 
Pending resolution of a complaint, the Commission may require continuation or restoration of 
service. 

The utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature o f the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the 
utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, the utility will inform the customer that a complaint may be filed with the Commission. 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued) 

Section 2.17 - Customer and Utility Liability 

Customer shall be liable for any damage or injury to utility-owned property shown to be caused 
by the customer, his invitees, his agents, his employees, or other directly under his control. 

Limitation on Product/Senice Liability - Public water utilities are required to deliver water to 
the customer's side of the meter or service connection that meets the potability and pressure 
standards of the TCEQ. The utility will not accept liability for any injury or damage to individuals 
or their property occurring on the customer's side of the meter when the water delivered meets 
these state standards. The utility makes no representations or warranties (expressed or implied) 
that customer's appliances will not be damaged by disruptions of or fluctuations in water service 
whatever the cause. 

The utility will not accept liability for injuries or damages to persons or property due to disruption 
o f water service caused by: (1) acts o f God, (2) acts of third parties not subject to the control o f 
the utility if the utility has undertaken such preventative measures as are required by TCEQ and 
PUC rules, (3) electrical power failures in water systems not required by TCEQ rules to have 
auxiliary power supplies, or (4) termination of water service pursuant to the utility's tariff and the 
PUC's rules. 

The utility is not required by law and does not provide fire prevention or firefighting services. The 
utility therefore does not accept liability for fire-related injuries or damages to persons or property 
caused or aggravated by the availability (or lack thereof) of water or water pressure (or lack 
thereof) during fire emergencies. Utility may (but is not required to) contract with individual 
customers/applicants to provide water service capacities to their properties in excess of the 
TCEQ's domestic water system regulations so that such water volumes and pressures may be used 
by the customer/applicant or local fire department (at their sole election and responsibility) for 
firefighting purposes. Such additional water services capacities shall be provided only in response 
to and according to design criteria and/or plans prepared by the customer/applicant's registered 
professional engineer. Notwithstanding any understanding or intent of such customer/applicant for 
the use of such excess water service capacity, Utility does not profess, state, warrant, guarantee, 
or imply that such additional water service capacity is, or shall ever be, adequate or sufficient for 
firefighting. Utility neither possesses nor claims to possess knowledge or expertise in firefighting 
or the requirements of firefighting. No statement or action of Utility shall ever be implied or meant 
to suggest that any fucilities of Utility comply with any state or local fire code. 
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SECTION 3.0 -- EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

Line Extension and Construction Charges: No Contribution in Aid of Construction may be 
required of any customer except as provided for in this approved extension policy. 

The Utility is not required to extend service to any applicant outside of its certified service area 
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant, 
in compliance with PUC rules and policies, and upon extension of the Utility's certified service 
area boundaries by the PUC. 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing ofconstruction costs between the utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning construction. 

Section 3.02 - Costs Utilities and Service Apolicants Shall Bear 

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. 

However, if the residential customer requesting service purchased the property after the developer 
was notified in writing of the need to provide facilities to the utility, the utility may charge for the 
first 200 feet. The utility must also be able to document that the developer of the subdivision 
refused to provide facilities compatible with the utility's facilities in accordance with the utility's 
approved extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to their 
property from the nearest transmission or distribution line even i f that line does not have adequate 
capacity to serve the customer. However, if the customer places unique, non-standard service 
demands upon the system, the customer may be charged the additional cost of extending service 
to and throughout their property, including the cost of all necessary transmission and storage 
facilities necessary to meet the service demands anticipated to be created by that property. 

Unless an exception is granted by the PUC, the residential service applicant shall not be required 
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure 
wastewater collection lines and 6" in diameter for gravity wastewater lines. 

Exceptions may be granted by the PUC if: 
• adequate service cannot be provided to the applicant using the maximum line sizes 

listed due to distance or elevation, in which case, it shall be the utility's burden to justify 
that a larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or 
building codes of municipalities within whose corporate limits or extraterritorial 
jurisdiction the point of use is located; or the residential service applicant is located 
outside the CCN service area. 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

If an exception is granted, the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for overriding as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers with 
service demands greater than residential customer demands in the certified area, industrial, and 
wholesale customers shall be treated as developers. A service applicant requesting a one inch 
meter for a lawn sprinkler system to service a residential lot is not considered nonstandard service. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that 
would be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property including the cost of all necessary transmission facilities. 

The utility will bear the full cost of any over-sizing of water mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional production, storage, or treatment facilities. Contributions in aid of construction may 
not be required of individual residential customers for production, storage, treatment or 
transmission facilities unless otherwise approved by the Commission under this specific extension 
policy. 

Section 3.03 - Contributions in Aid of Construction 

Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the 
production, transmission, pumping, or treatment o f water or TCEQ minimum requirements. For 
purposes o f this subsection, a developer is one who subdivides or requests more than two meters 
on a piece of property. Commercial, industrial, and wholesale customers will be treated as 
developers. 

Any applicant who places unique or non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ minimum design criteria for water production, 
treatment, pumping, storage and transmission. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions o f 16 TAC § 24.163(d). When a developer wishes to extend the system to prepare 
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata 
charge for facilities which must be committed to such extension compliant with the TCEQ 
minimum design criteria. As provided by 16 TAC § 24.161(e)(3), for purposes of this section, 
commercial, industrial, and wholesale customers shall be treated as developers. 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

A utility may only charge a developer standby fees for unrecovered costs o f facilities committed 
to a developer's property under the following circumstances: 

• Under a contract and only in accordance with the terms of the contract; or 
• Ifservice is not being provided to a lot or lots within two years after installation of facilities 

necessary to provide service to the lots has been completed and if the standby fees are 
included on the utility's approved tariff after a rate change application has been filed. The 
fees cannot be billed to the developer or collected until the standby fees have been approved 
by the PUC. 

• For purposes of this section, a manu factured housing rental community can only be charged 
standby fees under a contract or if the utility installs the facilities necessary to provide 
individually metered service to each of the rental lots or spaces in the community. 

Section 3.04 - Appealing Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of 
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariffshall be given a written explanation of such costs prior to payment and 'or commencement of 
construction. If the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed o f the right to appeal such costs to the PUC or such other regulatory 
authority having jurisdiction over the utility's rates in that portion of the utility's service area in 
which the applicantts property(is) is located. 

Section 3.05 - Applying for Service 

The Utility will provide a written service application form to the applicant for each request for 
service received by the Utility's business offices. A separate application shall be required for each 
potential service location if more than one service connection is desired by any individual 
applicant. Service application forms will be available at the Utility's business office during normal 
weekday business hours. Service applications can be sent by mail, email, or fax upon request. 
Completed applications can be returned by mail, email, or fax. 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that a tap be made. A diagram, map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is 
to be made and, if necessary, where the meter is to be installed, along the applicant's property line 
may also be required with the tap request. The actual point of connection and meter installation 
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while 
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one 
main adjacent to the service applicant's property, the tap or service connection will be made to the 
Utility's nearest service main with adequate capacity to service the applicant's full potential service 
dernand. 
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SECTION 3.0 -- EXTENSION POLICY (Continued) 

Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending from the 
nearest main. I f the tap or service connection cannot be made at the applicant's desired location, 
it will be made at another location mutually acceptable to the applicant and the Utility. If no 
agreement on location can be made, the applicant may refer the matter to the PUC for resolution. 

Section 3.06 - Oualified Service Applicant 

A "qualified service applicant" is an applicant who has: (1) met all of the Utility's requirements 
for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required 
to provide service to the requested location, (4) delivered an executed customer service inspection 
certificate to the Utility, if applicable, and (5) has executed a customer service application for each 
location to which service is being requested. 

The Utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent 
to achieving "qualified service applicant" status. Ifa service request cannot be fulfilled within the 
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated 
date that service will be available. The PUC service dates shall not become applicable until the 
service applicant has met all conditions precedent to becoming a qualified service applicant as 
defined by PUC rules. 

Section 3.07 - Developer Requirements 

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to any 
location within the developer's property. 
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"This page incorporates by reference the utility's Drought Contingency Plan, as approved and 
periodically amended by the Texas Commission on Environmental Quality." 
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