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April 28, 2021 
Public Utility Commission of Texas 
Central Records 
1701 N. Congress, P.O. Box 13326 
Austin, TX 78711-3326 2021 MAY -6 AM 9: 09 
Michael Herr 
213 Sunset Hill ' • 'i' -t. t' ' 

Castroville, TX 78009 
herrmj@gmail.com 

Ref: Docket No. 51870 

The letter is in response to the undated letter "Notice to Neighboring Systems, Landowners, Customers, and 
Cities" from Forest Glen that I received in the mail on April 12, 2021. This notice is misleading and vague. The 
letter states they are going to service 405 acres and currently has 0 connections. Does this mean we are 
approving expansion to cover 405 acres and there will be no new connections? The letter does not clearly 
define the impact to Potranco Ranch, which is where this Wastewater Treatment Plant resides. Will there be 
more pumps, tanks, louder noise? 

This community has been misled from day one about wastewater treatment plant in our neighborhood. When 
we bought into this community in 2016, we were initially told this community would be 350 houses and the cost 
of the service would be $35 a month. Fast forward a few years and the developer received approval to expand 
the community to 489 homes and service the expansion with the current plant. In addition, the PUC approved a 
$30 rate increase, bringing our bills to $65 a month. We protested the rate increase to the PUC, lost and then 
was slapped with an additional $10 service fee that the PUC approved to cover Forest Glen's legal fees. After 
the rate hike, the quality from the plant went downhill. Residents paid $100s to $1000s to repair irrigation and 
replace grass due to the mismanagement of the plant. Residents filed complaints that were substantiated and 
the plant was eventually sold to a new management company. Since this move, the quality of the service has 
improved, but the noise from the plant within our community is beyond pleasant. We thought we were moving 
to the "country" to enjoy the peace and quiet. In the evenings and nights, it is far from that. 
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Figure 1. Potranco Ranch Community 



Our house is approximately % mile from the plant. We can hearthe loud humming and screeching pumps 
throughout the night. 
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Figure 2. House to WWT Plant 

Why should our neighborhood be required host wastewater treatment services for neighboring 
communities? If this were allowed to move forward, what is the impact to our neighborhood? Will we be 
subject to increased noise? Will the service quality improve or decrease? I invite members of the PUC to visit 
our neighborhood in the evening and nighttime to see if this is something you would approve in your own 
community. 

I respectfully request that the PUC deny the request to expand the Forest Glen Wastewater Treatment plant. 

If the PUC chooses to approve this expansion, Forest Glen should be required to: 

- Enclose pumps in a pumphouse with sound proofing 
- Ensure the noise emitting from the plant will be minimal to none post expansion 

Respectfully, 

Micha@TNFFr 

Enclosures: 
Copy of letter received from Forest Glen 
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