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BARTON 
BENSON 
JONESF--

HELEN S. GILBERT, Member I Barton Benson Jones PLLC 
O I 210.610.5335 hg!]bert@bartonbensonjones.com 
D I 2]0.640.9174 bartonbensonjones.com 
CI 512.565.4995 7000 N. MoPac Expwy, Suite 200 I Austin, Texas 78731 
F I 210.600.9796 745 E Mulberry Ave, Suite 550 I San Antonio, Texas 782I2 

December 17, 2021 

Via Electronic Filing Only 
Medina County Clerk's Office 
Attention: Delia/Heather 
1300 Avenue M, Rm. 163 
Hondo, TX. 78861 

Re: Medina County Deed Records; Public Utility Commission ofTexas Docket No. 
51870 Filing 

Dear Clerk: 

Attached hereto for recording, please find the Affidavit of Mia Natalino, P.E., general 
manager for Forest Glen Utility Company, a sewer utility authorized to provide retail public sewer 
service in Medina County by the Public Utility Commission of Texas under Certificate of 
Convenience and Necessity No. 21070. 

If you have any questions, please do not hesitate to contact me at 512/565-4995. 

Sincerely, +(46 6 . g£€6~dr 
Helen S. Gilbert 

Enclosure 
CC: Mia Natalino, P.E. 
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STATE OF TEXAS § 
§ 

BEXARCOUNTY § 

AFFIDAVIT OFMIA NATALINO, P.E. 

Before me, the undersigned notary, on this day personally appeared Mia Natalino, RE., a person whose idenlity is known to me. After I administered an oalh to Mia Natalino, RE., upon her oath, she said: 

"My name is Mia Natalino. I am over 18 years of age, of sound mindi and oapable of making this affidavit. The facts stated in this affidavit are ~lhin my personal knowledge and are true and correct. 

I am the general manager for Forest Glen Utility Company ("Forest Glen"), a retail public 
utility authorized by the Public Utility Commission of Texas f'PUC") to provide residential sewer 
service in Medina County under Certificate of Convenience and Necessily ("CCN') No. 21070. 

Pursuant to Texas Water Code §§ 13.257(r) and (s), Forest Glen must record the 
approved PUC map, tariff and propmty description, attached hereto as Exhibit A, which 
describes the areas in Medina County authorized by its CCN application. This notarized filing 
satisfies the PUC requirements." 

Further amant sayeth not. 

Mia Natalino, RE. 

Given undermy hand and seal of office on December t ~1 2021. 

pb·~/6£4.,L 
Notary Public, State ofTexas 

* ~.• No€••.M.2~ 

u -b» Vri k r. 

~r>'0261707-0 ." ~ -. j02 K'--~ *~ 
™UC~Zl.LP'-

M 
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Public Utility Commission 

of Texas 
By These Presents Be It Known To All That 

Forest Glen Utility Company 
having obtained certification to provide sewer utility service for the convenience and necessity of 
the public, and it having been detennined by this Commission that the public convenience and 
necessity would in fact be advanced by the provision of such service, Forest Glen Utility Company 
is entitled to this 

Certificate of Convenience and Necessity No. 21070 
to provide continuous and adequate sewer utility service to that service area or those service areas 
in Medina County as by final Order or Orders duly entered by this Commission, which Order or 
Orders resulting from Docket No. 51870 are on file at the Commission offices in Austin, Texas; 
and are matters ofofficial record available forpublic inspection; and be it known further that these 
presents do evidence the authority and the duty of the Forest Glen Utility Company to provide 
such utility service in accordance with the laws ofthis State and Rules ofthis Commission, subject 
only to any power and responsibility of this Commission to revoke or amend this Certificate in 
whole or in part upon a subsequent showing that the public convenience and necessity would be 
better served thereby 

CERTIFIED TO BE A TRUE AND CORRECT COPY 
OF THE ORIGINAL ON FILE WITH THE 
PUBLIC UTILITY COMMISSION OF TEXAS 
CENTRAL RECORDS DIVISION 

APPROVED 
By Jasmine Kirkland at 10:00 am, Dec 17, 20211 
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Forest Glen Utility Company 
Sewer CCN No. 21070 
PUC Docket No. 51870 

Amended CCN No. 21070 in Medina County 

FM 1957 

S€eet Sand 

Bjscgt'Hill 

.Stone 1¥1 -

¢8#/ 
21070 

\ 

l 1 
CERTIFIED TO BE A TRUE AND CORRECT COPY 
OF THE ORIGINAL ON FILE WITH THE 
PUBLIC UTILITY COMMISSION OF TEXAS 
CENTRAL RECORDS DIVISION 

APPROVED 
By Jasmine Kirkland at 10:01 am, Dec 17, 2021 

0 500 1,000 

Sewer CCN i 
[77] 21070 - Forest Glen Utility Company 

Public U~Iity Commission of Texas 
1701 N. Congress Ave 
Austin, TX 78701 

Map by: Komal Patel 
Date: July 20,2021 

Project: 51870ForestGIen.mxd 
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SEWER UTILITY TARIFF 
Docket Number 51870 

Forest Glen Utility Companv 
(Utility Name) 

15720 Bandera Road, # 103 
(Business Address) 

Helotes. Texas 78023 
(City, State, Zip Code) 

(210) 695-5490 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

21070 

This tariffis effective in the following county: 

Medina 

This tariff is effective in the following cities or unincorporated towns (if any): 

N/A 

This tariff is effective in the following subdivisions or systems: 

Potranco Ranch Subdivision (WO 15030-001) 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff Of additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 -- RATE SCHEDULE 
SECT[ON 2.0 -- SERVICE RULES AND POLICIES 
SECTION 3.0 -- EXTENSION POLICY 9 

APPENDIX A -- SAMPLE SERVICE AGREEMENT 
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Forest Glen Utility Companv Sewer Utility TariffPage No. 2 

SECTION 1.0 -- RATE SCHEDULE 
Section 1.01 - Rates 

The commission (or presiding officer) has established the following interim rates to be in effect 
until the final decision on the requested rate change (appeal) or until another interim rate is 
established. 

Monthly Charge 

Flat Rate of $65.00 perconnection. 

Rate:Case Expense Surcharge (Docket No. 47897) which shall end at the earlier of when 
$46,080 is recovered or at the end of Year 3, and shall be charged to customers as follows: 
Year 1 = $0.00 per connection, per month (effective July 6. 2018) 
Year 2 = $5.00 per connection, per month (year two begins onc year from effectiexe daeJulv 6. 
2019) 
Year 3 = $10.00 per connection, per month (effective Julv 6,2020) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X, Check X, Money Order X Credit Card 1 Other (specify) 

THE UIILITY MAY REQU[RE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. AT THE CUSTOMER'S OEION, ANY BILLING TRANSACTION OR 
COMMUNICATION MAY BE PERFORMED ON TIm INTERNET. TII[S INCLUDES THE UTILITY SENDING 
PAPERLESS BILLS BY EMAIL. 

REGULATORY ASSESSMENT.... 1.0% 
PUBLIC UTILITY COMMISSION (PUC) RULES REQUIRE THE UTILITY TO COLLECT A FEE OFONF 
PERCENT OF THE RETAIL MONTHLY BILL AND TO REM[T FEE TO THE TEXAS COMM[SSION ON 
ENVIRONMENTAL QUALITY (TCEQ). 

TAP FEE. $100.00 
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACIUAL COST FOR MA1ERIALS AND LABOR 
FOR STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY 
PUC RULE AT COST. 

TAP FEE (Large Connection Tap).................................................................................... Actual Cost 
TAP FEE IS BASED ON THE UnLITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS 
LARGER THAN STANDARD 5/8" METERS. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 

a) Non-payment ofbill (Maximum $25.00) ....„................„-................................ $25.00 
b) CustomeI's request that service be disconnected ................„................................... $50.00 

or other reasons listed under Section 2.0 ofthis tariff 

TRANSFER FEE $50.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

Docket No. 51870 
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Forest Glen Utilitv Companv Sewer Utility TariffPage No. 3 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

LATE CHARGE (Either $5.00 or 10% of the bill) .......................10% 
COMMISSION RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NO1' BE APPLIED l'O ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE........................................................................................ 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

.. $25.00 

Section 1.02 - Miscellaneous Fees 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).....................................................$50.00 

COMMERC]AL AND NON-RESIDENTIAL DEPOSIT....................1/6TH EST. ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE: 
WHEN AUTHORIZED IN WRIT[NG BY THE COMM[SSION AND AFTER NOTICE TO CUSTOMERS, THE 
UTILrrY MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER 
TESTING. [16 TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDmONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

Docket No. 51870 
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Forest Glen Utility Comnanv Sewer Utility TariffPage No. 4 

SECTION 2.0 - SERVICE RULES AND POLICIESREG¥6*iFI@Ng 

The Utility will have the most current Public Utility Commission of Texas (PUC or Commission) 
Rules, Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be 
available for public inspection and reproduction at a reasonable cost. The latest Rules or 
Commission approved changes to the Rules supersede any rules or requirements in this tariff, 

Section 2.01 - Application for Sewer Service 

All applications for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees 
(deposits, reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, 
will be granted before service is provided by the utility. A separate application or contract will be 
made for each service location. 

Section 2.02 - Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
commission rules. In the event that the Utility refuses to serve an applicant, the Utility will inform 
the applicant in writing of the basis of its refusal. The Utility is also required to inform the 
applicant that a complaint may be filed with the Commission. 

Section 2.03 - Fees and Chartms and Easements Required Before Service Can Be Connected 

(A)Customer Deposits 
If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. 
The Utility will keep records of the deposit and credit interest in accordance with commission 
rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the Utility or another water or sewer utility that 
aocrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Refund of del)osit - If service is not connected, or after disconnection of service, the Utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid bills for service furnished. The Utility may refund the deposit at any time prior to 
termination of utility service but must refund the deposit plus interest for any residential customer 
who has paid 18 consecutive billings without being delinquent. Deposits from non-residential 
customers may be held as long as that customer takes service. 

Docket No. 51870 



2021 - 2021013824 12/20/2021 9:55AM Page 9 of 25 

Forest Glen Utilitv Company Sewer Utility TariffPage No. 5 

SECTION 2.0 - SERVICE RULES AND POLICIESREGW6¥FIQN& (Continued) 

(B) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. A customer requesting service where service has 
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or 
existing customer required to pay for any costs not specifically set forth in the rate schedule pages 
of this tariff shall be given a written explanation of such costs prior to request for payment and/or 
commencement of construction. If the applicant or existing customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall be informed of their 
right to appeal such costs to the commission or such other regulatory authority having jurisdiction 
over the utility's rates in that portion of the utility's service area in which the applicant's or existing 
customer's property Oes) is (are) located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred 
as permitted by 16 TAC § 24.16386(ka)(1)(C) if they are listed on this approved tariff. For 
example, a road bore for customers outside a subdivision or residential area could be considered a 
unique cost. 

(C) Easement Requirement 
Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way easements are not available to access the applicant's property, the utility may 
require the applicant to provide it with a permanent recorded public utility easement on and across 
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure facilities unless 
they are needed for adequate service to that applicant. 

Section 2.04 - Utility Resvonse to Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap and utility cut-off and/or take all necessary actions to initiate service. The ulility 
will serve each qualified applicant for service within 5 working days unless line extensions or new 
facilities are required. If construction is required to fill the order and if it cannot be completed 
within 30 days, the utility will provide the applicant with a written explanation of the construction 
required and an expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customer Resgonsibilitv 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the tap location to the place of consumption. Customers will not be allowed to use the 
utility's cutoff. 

Docket No. 51870 
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Forest Glen Utility Companv Sewer Utility TariffPage No. 6 

Docket No. 51870 
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Forest Glen Utility Company Sewer Utility TariffPage No. 7 

SECTION 2.0 - SERVICE RULES AND POLICIESRBGWbAEIGNS (Continued) 

Section 2.06 Access to Customer's Premises 

All customers or service applicants shall provide access to utility cutoffs at all times reasonably 
necessary to conduct ordinary utility business and after normal business hours as needed to protect 
and preserve the integrity of the public drinking water supply. 

Section 2.07 - Back Flow Prevention Devices 

No water connection shall be made to any establishment where an actual or potential 
contamination or system hazard exists without an approved air gap or mechanical backflow 
prevention assembly. The air gap or back:flow prevention assembly shall be installed in accordance 
with the American Water Works Association (AWWA) standards C510, C511 and AWWA 
Manual M14 or the University Of Southern California Manual Of Cross-Connection Control, 
current edition. The backflow assembly installation by a licensed plumber shall occur at the 
customer' s expense. 

The back flow assembly shall be tested upon installation by a recognized prevention assembly 
tester and certified to be operating within specifications. Back flow prevention assemblies which 
are installed to provide protection against high health hazards must be tested and certified to be 
operating within specifications at least annually by a recognized back flow prevention device 
tester. The maintenance and testing of the back flow assembly shall occur at the customer' s 
expense. 

Section 2.10 - Billing 

(A)Regular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the utility or the 
utility's authorized payment agency by 5:00 p.m. on the due date. Ifthe due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday after the due date. 

(B) Late Fees 
A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The 
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a 
previous billing. The utility must maintain a record of the date of mailing to charge the late 
penalty. 

(C) Information on Bill 
Each bill will provide all information required by the commission rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number 
(or numbers) to which customers can direct questions about their utility service. 

Docket No. 51870 
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Forest Glen Utility Company Sewer Utility TariffPage No. 8 

SECTION 2.0 - SERVICE RIJLES AND POLICIESRBGW6ANGNS (Continued) 

(D)Prorated Bills 
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
of service. 

Section 2.11 - Pavments 

All payments for utility service shall be delivered or mailed to the utility's business office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

Payment of an account by any means that has been dishonored and returned by the payor or 
payee's bank shall be deemed to be delinquent. All returned payments must be redeemed with cash 
or valid money order. If a customer has two returned payments within a twelve month period, the 
customer shall be required to pay a deposit if one has not already been paid. 

Section 2.12 - Service Disconnection 

(A)With Notice 
Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the 
commission rules. 

(B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the commission 
rules. 

Section 2.13 - Reconnection of Service 

Utility personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Docket No. 51870 
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Forest Glen Utility Company Sewer Utility Tariff Page No. 9 

SECTION 2.0 - SERVICE RIJLES AND POLICIESREGWLAIFI(DNS (Continued) 

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to be disconnected are 
corrected. 

Section 2.14 - Service Interruptions 

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 

Section 2.15 - Oualitv of Service 

The Utility will plan, furnish, and maintain production, treatment, storage, transmission, and 
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of 
water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the 
Utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water 
Systems. 

Section 2.16 - Customer Complaints and Dist)utes 

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the Utility's response, the 
Utility must advise the complainant that he has recourse through the PUC complaint process. 
Pending resolution of a complaint, the Commission may require continuation or restoration of 
service. 

The Utility will maintain a record of all complaints which shows the name and address of the 
complainant the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the 
utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, the utility will inform the customer that a complaint may be filed with the Commission. 

Section 2.17 - Customer Liabilitv 

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by 
the customer. 

Docket No. 51870 
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Forest Glen Utility Company Sewer Utility TariffPage No. 10 

SECTION 3.0 -EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 

Line Extension and Construction Charges: No Contribution In Aid of Construction may be 
required of any customer except as provided for in this approved extension policy. 

The utility is not required to extend service to any applicant outside of its certified service area and 
will only do so under terms and conditions mutually agreeable to the utility and the applicant, in 
compliance with commission rules and policies, and upon extension ofthe utility's certified service 
area boundaries by the commission. 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing of construction costs between the utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning construction. 

Section 3.02 - Costs Utilities and Service Applicants Shall Bear 

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. 

However, if the residential customer requesting service purchased the property after the developer 
was notified in writing of the need to provide facilities to the utility, the utility may charge for the 
first 200 feet. The utility must also be able to document that the developer of the subdivision 
refused to provide facilities compatible with the utility's facilities in accordance with the utility's 
approved extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to their 
property from the nearest collection line even if that line does not have adequate capacity to serve 
the customer. However, if the customer places unique, non-standard service demands upon the 
system, the customer may be charged the additional cost of extending service to and throughout 
their property, including the cost of all necessary transmission and storage facilities necessary to 
meet the service demands anticipated to be created by that property. 

Unless an exception is granted by the PUC, the residential service applicant shall not be required 
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines. 

Exceptions may be granted by the PUC if 
• adequate service cannot be provided to the applicant using the maximum line sizes listed 

due to distance or elevation, in which case, it shall be the utility's burden to justify that a 
larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or 
building codes of municipalities within whose corporate limits or extraterritorial 
jurisdiction the point of use is located; or the residential service applicant is located outside 
the CCN service area. 

Docket No. 51870 



2021 - 2021013824 12/20/2021 9.55AM Page 15 of 25 

Forest Glen Utility Company Sewer Utility TariffPage No. 11 

SECTION 3.0 - EXTENSION POLICY (continued) 

If an exception is granted, the utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers with 
service demands greater than residential customer demands in the certified area, industrial, and 
wholesale customers shall be treated as developers. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that 
would be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property including the cost of all necessary transmission facilities. 

The uility will bear the full cost of any over-sizing of sewer mains necessary to serve other 
customers in the immediate area. The individual residenlial customer shall not be charged for any 
additional treatment facilities. Contributions in aid of construction of individual residential 
customers for production, storage, treatment or transmission facilities unless otherwise approved 
by the Commission under this specific extension policy 

Section 3.03 - Contributions in Aid of Construction 

Developers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with the TCEQ minimum design criteria for facilities used in the 
production, collection, transmission, pumping, or treatment of sewage or the TCEQ minimum 
requirements. For purposes of this subsection, a developer is one who subdivides or requests more 
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be 
treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ minimum design criteria for water production, 
treatment, pumping, storage and transmission. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC § 24.16386(d). When a developer wishes to extend the system to 
prepare to service multiple new connections, the charge shall be the cost of such extension, plus a 
pro-rata charge for facilities which must be committed to such extension compliant with the TCEQ 
minimum design criteria. As provided by 16 TAC § 24.16385(de)(3), for purposes of this section, 
commercial, industrial, and wholesale customers shall be treated as developers. 

Docket No. 51870 
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Forest Glen Utility Companv Sewer Utility TariffPage No. 12 

SECTION 3.0 - EXTENSION POLICY (Continued) 

A utility may only charge a developer standby fees for unrecovered costs of facilities committed to 
a developer's property under the following circumstances: 

• Under a contract and only in accordance with the terms ofthe contract; or 
• if service is not being provided to a lot or lots within two years after installation of facilities 

necessary to provide service to the lots has been completed and if the standby fees are 
included on the utilities approved tariff after a rate change application has been filed. The 
fees cannot be billed to the developer or collected until the standby fees have been 
approved by the commission or executive director. 

• For purposes of this section, a manufactured housing rental community can only be 
charged standby fees under a contract or if the utility installs the facilities necessary to 
provide individually metered service to each ofthe rental lots or spaces in the community. 

Section 3.04 - Appealing Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, commission rules, or the 
rules of such other regulatory authority as may have jurisdiction over the utility's rates and 
services. Any applicant required to pay for any costs not specifically set forth in the rate schedule 
pages of this tariff shall be given a written explanation of such costs prior to payment and/or 
commencement of construction. If the applicant does not believe that these costs are reasonable or 
necessary, the applicant shall be informed of the right to appeal such costs to the commission or 
such other regulatory authority having jurisdiction over the utility's rates in that portion of the 
utility's service area in which the applicant's property(ies) is (are) located. 

Section 3.05 - Applying for Service 

The utility will provide a written service application form to the applicant for each request for 
service received by the utility's business offices. A separate application shall be required for each 
potential service location if more than one service connection is desired by any individual 
applicant. Service application forms will be available at the utility's business office during normal 
weekday business hours. Service applications will be sent by prepaid first class United States mail 
to the address provided by the applicant upon request. Completed applications should be returned 
by hand delivery in case there are questions which might delay fulfilling the service request. 
Completed service applications may be submitted by mail if hand delivery is not possible. 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that a tap be made. A diagram, map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is to 
be made and, if necessary, where the meter is to be installed, along the applicant's property line 
may also be required with the tap request. The actual point of connection and meter installation 
must be readily accessible to utility personnel for inspection, servicing, and meter reading while 
being reasonably secure from damage by vehicles and mowers. If the utility has more than one 
main adjacent to the service applicant's property, the tap or service connection will be made to the 
utility's nearest service main with adequate capacity to service the applicant's full potential service 
demand. 

Docket No. 51870 



2021 - 2021013824 12/20/2021 9.55AM Page 17 of 25 

Forest Glen Utility Company Sewer Utility Tariff Page No. 13 

SECTION 3.0 - EXTENSION POLICY (continued) 

Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending from the 
nearest main. If the tap or service connection cannot be made at the applicant's desired location, it 
will be made at another location mutually acceptable to the applicant and the utility. If no agreement on 
location can be made, the applicant may referthe matter to the commission for resolution. 

Section 3.06 - Qualified Service Applicant 

A "qualified service applicant" is an applicant who has: (1) met all of the utility's requirements for 
service contained in this tariff, commission rules and/or order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to 
provide service to the requested location, 0) delivered an executed customer service inspection 
certificate to the Utility, if applicable, and (5) has executed a customer service application for each 
location to which service is being requested. 

The utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescribed by commission rules once the applicant has met all conditions 
precedent to achieving "qualified service applicant" status. If a service request cannot be fulfilled 
within the required period, the applicant shall be notified in writing of the delay, its cause and the 
anticipated date that service will be available. The commission service dates shall not become 
applicable until the service applicant has met all conditions precedent to becoming a qualified 
service applicant as defined by commission rules. 

Section 3.07 - Developer Requirements 

As a condition of service to a new subdivision, the utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to any 
location within the developer's property 

Docket No. 51870 
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APPENDIX A -- SAMPLE SERVICE AGREEMENT 
Froin-~FG@*Ra~e; 30 TAC Ghaptesi-290.47(b), Appendix B 

SERVICE AGREEMENT 

I. PURPOSE. The Forest Glen Utilitv Compan, is responsible for protecting the drinking water supply 
from contamination or pollution which could result from improper private water distribution system 
construction or configuration. The purpose of this service agreement is to notify each customer of the 
restrictions which are in place to provide this protection. The utility enforces these restrictions to ensure 
the public health and welfare. Each customer must sign this agreement before the Forest Glen Utilitv 
Companv will begin service. In addition, when service to an existing connection has been suspended or 
terminated, the sewer system will not re-establish service unless it has a signed copy ofthis agreement. 

II. RESTRICT[ONS. The following unacceptable practices are prohibited by State regulations. 
A. No direct connection between the public drinking water supply and a potential source of 

contamination is permitted. Potential sources of contamination shall be isolated from the public 
water system by an air-gap or an appropriate backflow prevention device. 

B. No cross-connection between the public drinking water supply and a private water system is 
permitted. 'Ihese potential threats to the public drinking water supply shall be eliminated at the 
service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention 
device. 

C. No connection which allows water to be returned to the public drinking water supply is permitted. 
D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or 

repair of plumbing at any connection which provides water for human use. 
E. No solder or flux which contains more than 0.2% lead can be used for the installation or repair of 

plumbing at any connection which provides water forhuman use. 

HL SERVICE AGREEMENT. The following are the tenns of the service agreement between the NAME 
OF SEWER SYSTEM (the Sewer System) and NAME OF CUSTOMER (the Customer). 

A. The Sewer System will maintain a copy of this agreement as long as the Customer and/or the 
premises are connected to the Sewer System. 

B. The Customer shall allow his property to be inspected for possible cross-connections and other 
potential contamination hazards. These inspections shall be conducted by the Sewer System or its 
designated agent prior to initiating new water service; when there is reason to believe that cross-
connections or other potential contamination hazards exist; or after any mqior changes to the pnvate 
water distribution facilities. The inspections shall be conducted during the Sewer System's normal 
business hours. 

C. The Sewer System shall notify the Customer in writing of any cross-connection or other potential 
contamination hazard which has been identified during the initial inspection or the periodic re-
inspection. 

D. The Customer shall immediately remove or adequately isolate any potential cross-connections or 
other potential contamination hazards on his premises. 

E. The Customer shall, at his expense, properly install, test, and maintain any backflow prevention 
device required by the Sewer System. Copies of all testing and maintenance records shall be 
provided to the Sewer System. 

IV ENFORCEMENT. Ifthe Customer fails to comply with the terms ofthe Service Agreement, the Sewer 
System shall, at its option, either terminate service or properly install, test, and maintain an appropriate 
backflow prevention device at the service connection. Any expenses associated with the enforcement of 
this agreement shall be billed to the Customer. 

Customer's Signature Date 
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Flcld Not#fcr a l'ret cfbnd 
C< tminlng 25.400 so,g(1,}53,486.79 square f*t) 

26.480 ai:rr (],153,486.79 squm 1601) tra¢t of]@Mdl :itlntmd in Ihe John Gamor Sorwjy No. 97. Ab=act 

No. ]452, and d,e William B. Rhode Su:vcy No. 96, Ab*fmctNo. 1327, M¢dim Cotmry, Texns, being * 

porsjon of a40.000 acm nctof land igconveyed to HUI Development LLC. by Spe¢bll War,inEy I>¢Dd 

wilh V.ndor4 Ucm u rocordcd in Document No. 2019{)08464, gnda poition cfa 185.000(,ivg) acm 

wactofland *& coovcyed to HK Potriwico Oaks, LLC., by Spo¢is! W•n,nty Dezdwith Vmdo~g Lien as 

rteordod in Doeument No. 20!900&457, both of'tht Officiaj Public Rieord,ofMedlns Cotmo,, Tex.~ 

Raid 26,4*0•ele (!,! 53.406.79•qukre feet)Net ofi,0@ being morepanie,tla,jy desc,ib¢d as follo.,; 

B¢*i.~ng: 41 * ftund 14" trcn nd wilhyelk,w pts:tio cap Mamped"DAM #S348 PROP. COR.'*on fhe 

southe,iy fiahi ofway line *Potrnnoo Road (F.M. 19SD. • vui#bie wldll, rtghtofway. beh,g tho 

nortbwo*t conwrofsaid 40000 acm #ict, and being the northwai Oor.Ct Of dm hemjn deicribed imel: 

Thenoc, wilh thaoutho:ly Aght-of·my ilneofwid Potmn¢o Rgad (RM. 1957), tlie folrowir,# tv,o 

«>It rk S' 

North 86 degrcos 40Mbiut¢9 05 ®gonds East, a diuknoeof 781,79 feet to a R*md rXD(yT hras ditk 

momvneilt, beings pob,t oftaqjant cwvatumm lhe right; 

Alog *e arc of,Rkd curve io tlle ri#G, 5.61 feet, having a radi:* of 3744.20 feol, a ooents#i angleof 00 

dtwet, 05 minuto, ] l *ondg, and gcl,ard boario¢ and di;tance ofNorth 87 de:roe® 16 minul*22 

secoodt 1!ogt. 5.64 feet to H pointofnon-Imlgenoy. etld being the noblagt comarof iho h¢*din des¢i ibed 

trael; 

l'heloo.}e«vinA theaoutherly r*t ofwmy lit» ofg#dd Powonco Road OF.M. 19571 over $&64 40.Of)0 ac,e 

tr=tof'land. the foilowing four (4) courses: 
So•910)0 dooreeg 02 mi,ul• 43 -nds West. R di,¢Anoe of 335.18 fwt to 2 pohtt, bcing m sngtt poiat in 

dw hein dtcib¢d tr•gt; 

South 08 dee=s 3( minmas 10 wcotlds EaR, a dishwn¢*of 65437 fm to a poin& bol ts *n mtgl• point in 

iho bo,*jn daaiW trect: 
South 14 d¥0©s 22m inutos4J seconds WaL a dl#gnc•ofJU.18 fodtto • poim[ bcjngan :nuk poin: in 

the It¢reat de:ctibed m,¢t; 

South 07 desrecs 21 minu•s 05 =condi West, o d[gt.j;cc of 21 24 fhcto a pok being an wghpolpt in 

ihe heroin d=elibed tmcf; 
No,lh 55 degmcs 17 minukg 17 *Bconde Weat, a distance of25. ki fect to a paint being an angfe point Tn 
the hcreln dego,ibed tract 
Ronfh 117 deg,ees 34 m inutas U mxonds We:t, a distsr,c¢ of2[ S.49 ibot roa point, being an ahglepoint bi 

:Iw hcrcin,1=oribod tract, 

South 02 itcgtearm 23 minutms 47 seooods Eait, pn,eiflg The ®uthb,wndary of *aid 40.000 atn, trac¢, 0nd 

ovtf Mid 185.000 act¢ eact,an ovemll dist•nco ot 30732 fc.t to a point, being the southolit comer ofthe 

herein duixibcl trsct; 
Tkel,ee. continuing *¥ot said [85.DO) acm u~ct,No,lh 89 dgrec~ 57 minutc9 M seooadg West, a 

distimee of 57938 fee¢ to a pointon the emtbotwtda:y of Lot 902, Block l,m shown oo,ubdivi~iom piat 
.fP#!ranco R.Rgh Unit 1, aRrccorded in Volume 10, Pages 128·131 ofd:t Offida! Public R=ords of 

Medina Coumy. Texns, gid point belltglhe gsuthwosr cofner ofthe hcn:in de#:a}¢d traott 
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Tha,te, with the eui boundary orBIock 1. of Mid Potmeoo Rat,oh Unit 1. Nurth 00dc,tes 08 utim,Res 

33 %*otidg East, pa,*ing th**oultwtat comer of mld.40.000 acro tract wn ovomll di#zaoe of 146435 

Aet (o the IWI:1 ofB¢*tmthw, ocntaimlo,26.4®sofe (J, !33,486.79 squa,c fcet) ¤f ja»d. 

Note: Bmisor boming wnse*MWwd from {&,Stst,Pj=,Cbonlinah,Sy•lem, Naih Amo,ica:DN«m 

ot 3983. Teu, Sotnh Cbnmil Zoae.AA Exhibll ore¥en d,eo *ms pmps:red fbnhigdts¢*tioo, 

'•el 

,·-1.. 

-Ethr' 
Rugislu¢ed Pmfe@oiofksl 1.Imj Smvi,yor 
No. 5950 
Dore: 2020·03-18 JobNo. 79!5* 
JCR 

IBPELS Etvin¢ctinR F·52978urvoying No. 10131Soo 
[2770 Clmatwn Pilb, Suite 1003*n Amonio, IN 7*49 

Ph.210.698.5051 •h. 2!1.698.5085 
Pa.20C2 

29547674-2 
4815-3429-9832, v. 4 

i 1 i j i 



E'
#L
l ·-22 

** 

--

-X0/ 

..1?K 

. *:S•2 •. d:Ul.~ra : 

EZ- ¥lw l 
.,=t 

f 
6**t,=%==gtm=,=Ipllpig#*E: 11 

--

..8 

i 

It li ' 

e 
- **f 

• 3?*ia,.,m.. 
'C:1.·.·;mr., 

2021 - 2021013824 
12/20/2021 9.55AM

 Page 21 of 25 



2021 - 2021013824 12/20/2021 9:55AM Page 22 of 25 

MIR E 
*M*-W..AUL 

Field Notes tora Traci Dft,tnd 
Comnining 158.649 acre (6.910,753.33 &quare feet} 

15S. 649 am (6,910,75133 square feeo trsct of land mtuated in the John Gamer Smvcy No, 97.Abstract 
No. 1453, the Willitm B. Rhode Survey 140. 96. Abawaet No. 1327, and ihc Gabfiel AmoIA Sutvey No. 
33. Abmez No. 5, Medin•County. Text,&. being n ponion .A 40.000 acre tract of Iand a, conveyed to 
Hl.H Developmmi LLC., by Special Warmnty Deed with Vendor's Lien a, [ecorded in Document No. 
2019006461, and a ponion of a 185 000 (Anjss).crc uact ofland ag conveyed to HK Pmmnco Oaks 
LLC, by Special Wan=y Deed wit!1 Vandor'sLicn g#re¢orded in Docom¢nt No, 10190*457. both of 
the Official Public R,cordsof'Medin•County. T¢txag. Rid 158.619=:N 0,910,753.33 square feet) troct 
of land bdng mo:* particularly de:cribed 05 follows: 

Beginning: af a found W' ho„ md wihyellow plastic cap stamped DAM #5348 PROP.COR "on the 
gnnhzrly right ofway line of Pottmeo Road (P.M. 1957), a tmthble widdi right otwoy, bciag the 
nuefhcast clxm:r ofsdid40.000aere =t, suid i:Dn rod hcinA ot, the noMhe,4 botmdajyofth= remaundi:r 

ofa 722.7268 acr© Nctoflm,d,conveyed to Ruth Swinlc by I.ast Wi[I and Teslamont r,ccrdcd in 
Volume 63, 1*ago 378 ef d,e !*lobaie Reoordb of-Maclirui County, 1'cxa•. being tlic nottheg,t eomcrotthe 

her¢m dc5crib¢d mlet 
Theno4 leaving 1]» goulharly *t ofwiy lin. of gaid Po,Ianco Road (EM. ]937), with tbe chst 
bob:,duy ofsaid 40.000 xett Onet, *ng th¢ C[fnmoti *est boundary ofthe rcmainderof said 722.7268 

acm tnwl, Soud: 00 degrecs 0:minu¢eg 33 •ee,xtdt Wcsr, pagsing *e youth boundluy of Mid 40.000 am 
inh:t, and eonlinuing with tha e,s! bowndmy ofiaid 1 65 000 acre tract, and lh© common weg b,kundary of 
the remainder of uid 7]2.726$,are tac< an ovtm!1 distaac: or 6050.51 1*eet to o t]Otot o,alim ]*,nh 
Awjndm, of'a 161,2074 acm imet,it Iilnd ns donve)·od lo Micl,wl Cttni, Day. by Deed recorded In 

Volume 393, Pago 658 ofthe OflkiMI Public R=erd&· of MdinaCottnty, Iexuti said point boing tlic 
totith rg,[ corncrofsmd 1*5.000 tru¢t, and cho *,udtcagt eonierof the hereinde,cribod trkl; 

Thea:e. with tho south boundmy of said 18S.0[)0 auc tr,ct. ajwl the i=th hdundary of Baid 161.2074 .,fe 

tmet, Soutl, 89 degmcf 57 mi,tutes 5 i 6c,cond, West, a dlslancc of ]332 59 reei to a Ibumt 5/8" tron rod, 

being Ihe douthean corner ofa J1.08 i acm eact ofl,nd u conveyed to M«lino County Poblic 

Impm,¢ment District Numbc, I. by De¢drocerdcd in Do¢ummt No. 2017009167ofthe Official Public 

Reco,6 ofM¢diria¢oenty.Te*ag. said imn rod beins the wutlnvem cornerof said I 85.000.cre mact. 

and the southwe:t con,er ofthe herein described ttncn 
Thcoce. leaving dhe itorth bouirdmy ofg•id 16 I.207,1- *ore trgt. witli Ihe Wc,t bom,e of,aid ] 83.000 

acre tmc:, North OD degroe,08 minutd; 33 :ccondj EI,yt. a di smnce of 4555,4> fcct to a poin! on tl,¢ cot! 

bot,ndwy of Lot 9(C, Block 1, dcitiv:•icd ¢u; Detonli©n BM,n a aho•l, on subditisioo plit of Potmnco 

Ranch Unll 1, *s mo,ded (o Volume 10, h#a 228-231 of Ihe Cffit,41 Public Reccrd# of Modlm 
Co»n,y, lea*, widpoini bcingananglopoint in iho bcreindowribodtract: 

The·n#*. 108¥ingtho e:!t boundafy ofsoidLoi 902, Bk:ck I. ev¢riaid lBS,000 acrc Waet.Ilt¢ followmg 

mo (2>courses 
r,aulh 89 dogrue' S7 minutos 15 sc¢ond9 En,t, a dihtance of 5?9.3!t feet to o poin:. being an iwtridrcomcr 
m rlle Immin desc,lbed trnct 

North 02 dczroci 35 minutes 47 socandg West, pM,ing ll,e .;outh boundary mid ovct goid 40.000 ,cre 

tact, oi, o,erall dhwmoe ef307.32 foot m a poini. beif,g Bn angtc pojnt in the herein dosc:lb¢d iract; 

Therw:, continuing over said 40.000 ae,o Imct, Ike folk»vini; 4!, (6] wutg,s: 

North 87 (kWee, 34 minutes 1) :eoonds Ea;t, 8 disumce ot'218.49 focttoa point boing an =gle point in 

{he heroin degcribcd u,Gt 
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Somh 55 d¢8r•e: 17 minutes 17*econd; Ba,6 i, dimnce of 2i 16 A,e; to it poitw, hei, an angle poim in 
thu herein described trnct; 
Nonh 07 degrees 2 I minutes 05 s¢(ondit FA,4 8 distaoce of Zl .24 fect to • point. b¢ittg *n angle point io 
the herein dcgcrib•1 tnnet; 
North 14 dcgrea 22 minutes 41 Secoctd¢Eus¢, adjmncuof315.18 feet rea point, bclngan angle point in 
the li¢rein (kicfibcd tract; 
North 08 degrees 30 minutda 10 seoond; West. adistanee of 654,]7 fedto a point beingan migie point in 

tile herein do!¤ibed tract 

North ll0*grteS 02 minulei 45 Iecondy East, . diitnnceof235.18 fcei toi poioton ihesouth right of 
way Iine ofsnid Potrmnco Road (F.M. 1937), being Iho nonln,e,l com,r of the herui,; described It,ct, toid 
being a poml of ncm-t,ngem cwvatore to ibedght, 

Them:e, ,•tth the soullwrly right-of-way Iinc nfs,aid Pdlrnz,co Roud (l; M. 1957), atuns the Nrc ofj,aid 
cune tnlhe rj'ghl; 347.24 feet Imvhig a ntdju, of 3744.20 fecl, o ipc,ml angle of'08 degrees ZZ minutm 
27 socondg. and a chord b¢tlrlng aad dlmnc© of South 88 degr¢ts 29 mimttes 49,eeonds Eam, 546.76 
feet to the Point of Beglamine, totttdning l 53.649 acre (6,910,733.33 squire fbet) of land, 

Nofe: Aasisofbea,ing waseatsblished fom the State Ptmoe Coortli:mts Sy*m. Nonh A,nd,ican Dmum 

of 198), Tcxas South Cciltrnl Zone. An Exhibit of cvon d= #as prepared for this dacription. 

t.f.U., 

4 %* Jktllk #- 4 i . .·- * 
St•Atanic L. Jamcs,#t.IJ.I-,S. 
Registered Pn>jbg,ionat Land Survoyor \ZI Na. 3930 

tKU Date : 2020 - 03 · 18 Job No , 191 S6 
jGR 
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