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DOCKET NO. 51870

APPLICATION OF FOREST GLEN § PUBLIC UTILITY COMMISSION
UTILITY COMPANY TO AMEND ITS §

SEWER CERTIFICATE OF § OF TEXAS
CONVENIENCE AND NECESSITY IN  §

MEDINA COUNTY §

COMMISSION STAFF’S RESPONSE TO ORDER NO. 10 REQUESTING
CLARIFICATION

March 4, 2021, Forest Glen Utility Company (Forest Glen) filed an application to amend
sewer certificate of convenience and necessity (CCN) No. 21070 in Medina County. Forest Glen
filed supplemental information on March 5, 2021 and revised mapping on June 8, 2021.

On September 24, 2021, the administrative law judge (ALJ) filed Order No. 10,
requesting Staff to file a clarification and identify the database it references and provide a copy
of the search results. Order No. 10 also asks that Commission Staff identify all databases used to

track complaints against a public water system. Therefore, this pleading is timely filed.

I. COMMISSION STAFF’S CLARIFICATION

Upon reviewing the complaint records, Staff has determined that it had inadvertently and
incorrectly stated the number of complaints against Forest Glen, and therefore wishes to be
granted an opportunity to revise its memo and clarify the record. As reflected by the attachment
herein, twelve (12) complaints have been filed against Forest Glen. Staff clarifies that Staff
requests the number of complaints from the Intake Center Coordinator in the Department of the
Customer Protection Division. A copy of the database is attached to this filing. Therefore, Staff
respectfully requests that it be granted a deadline of October 15, 2021 to file a revised memo and

to address any other additional necessary matters to continue the processing of this matter.

II. CONCLUSION
Staff respectfully submits this clarification and requests that it be granted a deadline of
October 15, 2021 to file a revised memo and to address any other additional necessary matters to

continue the processing of this matter.
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document was provided to all parties of record via electronic mail on October 1, 2021, in

accordance with the Order Suspending Rules, issued in Project No. 50664.

/s/ Kevin R. Bartz
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The following files are not convertible:

Attachment A - Forest Glen Utility.xls
Please see the ZIP file for this Filing on the PUC Interchange in order to
access these files.

Contact centralrecords@puc.texas.gov if you have any questions.



