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TEXAS COMMISSION ON ENVIRONMENTA.£298,4~€:(FiK 

Protecting Texas by Reducing and Preventing Pollution 

July 17, 2009 

Ms. Sabrina C. Patterson 
ConService 
5482 Complex Street, Suite 108 
San Diego, California 92123 

Re: Request for approval to change billing method 
Rancho Mirage Apartments, Registration No. S1171 
CN: 600686323 RN: 102673571 

Dear: 

The request you submitted on behalf of Rancho Mirage Apartments to change from 
submetered to allocated billing is approved. This approval is based on the facts stated in 
your letter of July 15, 2009. Please complete the attached forms and return them along 
with a copy of this letter. You may do so via facsimile at: 512-239-6190. 

If you have any questions, please contact me at 512-239-6403, via e-mail at 
mtaunton@tceq.state,tx.us, or by fax at 512-239-6190. 

Sincerely, 

%/1»»t--6.u~i-*» 
Margot Tdunton, Program Specialist 
Utilities & Districts Section 
Water Supply Division 

MT/In 

Attachments (TCEQ-10363 and TCEQ-10400) 

P.O. Box 13087 ' Austin, Texas 78711-3087 • 512-239-1000 • Internet address: www.tceq.state,tx.us 
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utility management & billing 
5482 Complex Street, Suite 108 

San Diego, CA 92123 

www.conservice.com 
Phone: 866-947-7379 

Fax: 858-541-2208 
Direct Dial: 858-695-1900 

July 15, 2009 

SENT VIA E-MAIL 

Texas Commission on Environmental Quality 
Utilities & Districts Section 
.Attn. Ms. Margot Taunton 
Water Supply Division 
P.O. Box 13087 
Austin, TX 78711-3087 

RE: Request for Approval to Change Billing Method 

Rancbo Mirage Apartments, Registration No. Sl 171 
CN: 600686323 RN: 102673571 

Dear Ms. Taunton: 

Our company serves as the utility billing provider for the above-referenced property, 
upon whose behalf and authorization we send this letter. The purpose of this correspondence is 
to formally request that the Texas Commission on Environmental Quality ("TCEQ") approve 
this property to transition from ·submetered to allocated billing due to numerous submetering 
problems and equipment failures that cannot feasibly be corrected or repaired. 

We understand that the Texas Administrative Code §291.123 permits owners to switch 
from submetered to allocated billing upon a showing of good cause and approval by the TCEQ. 
For the following reason, we believe that Rancho Mirage Apartments ("Rancho Mirage") meets 
the good cause requirements outlined in the Code, and we respectfully ask that the TCEQ 
approve this request. 

Rancho Mirage utilizes point of use submeters which were not originally installed by 
Conservice. Over the past several months, numerous submeter issues have arisen, prompting the 
property management and owner to engage in discussions to address and correct these 
irregularities. The widespread equipment failures include erratic and flawed readings, and in 
some cases no readings whatsoever - which have resulted in the system being rendered generally 
unreliable. 

J ~\SHY L 

%
 

.
 



THU AUG Ij 2009 CS 58 AM . 
P 005 -

, 

TEXAS COMMISS}ON ON ENVIRONMENTAL ~ This Box for TCEALJ*tgdlk J ; 
QUALITY @egistration of Submetered or l Registration·No ~S I I -7\ 

Allocated Utility Service , j bale:B#2| Age r3 AM 6,00 

This Bokfer TCEQ Use·Only F,·r '' ' ., ' '' '* '''~'- .F·}!~'~.~t<F tli.t~i~}~·i, 
; • 'V ZZ L'i : . u,i~.- ri.I,~i]·0':,4¤§ j j C'K 

GUSIOMER, REMERENGF NUMBER o ' i, 'REGULATED,RNTITY REFERENC@NUMBER ' b < 
CN(9 digits)600686323 '. · RN (9 d/g/ts)102673671 ~ 
1 Send a completed Core Data Porm ( TCEQBI0400 ) with this registration 

| PROPERTY OWNER (ACustomer@ on TCEQ-10400) 
~Name -

I Do Ogt enter the name of the owner=s contract manager, management tompahy, or bi'!in~ company, 
NAME AND TYPE OF PROPERTY WHERE'VTILITY'SERVICE IS -PROVIDED (ARegulale~d Entity@ on 
TCEQ-10400) 
Name Rancho Miraqe . '' I l 
G Apartment Complex G Condominium G Manufactured Home Rental Community G M#pie-Use Facility 
1 If applicable, desgibe the AmultipleBuse facility@ here ~ ~ 

INFORMATION ON UTILITY. SERVICE 
Tenants.are billed for G Water G Wastewater G'Both These bills are G Swbmetered ~ Allocated" . 

Name of utility providing,v¢*r/W@$te¥/ater Irving Water-Utilities 0 · t . .j , 
,Date submetered or allot®ed billing begins (or began), · ~ 1 Required. 
METHOD USED Tb OFFSET CHARGES'FOR COMMON AREAS I;Check one line 6nly 
G Not applicable, because G Bills are based on the tenant=6·actual 

submetbred consumption, 
G There are neither common areas ng£ an 
installed irrigation system ) QR 

G All common areas and tile jrrigation system(s) are metered or #ubmetered. We de~duct the actual utility 
charges for water and w0stewater to these Areas then atlqcate'.the remainjng charges ?mong our tenants*' ' 

G Th~s Droperlv has an Installed itrlqatlon system that'is not sepmltelv metered orsul;metered. Wede,Iuct. 
2~ percent (whi¢h.Is equal to or greater than 25 percent) of the utility=s total ®drgqs.for *ater and 

wastewater donsumption, then allocate the remaining charges among our tenants 
GThis property has an Installed irrigation system(s) that is/are separately metered| or submet6red. We 

deduct the actual utility charges associated with the Irrigation system(s), then deduct at~ least 5 percent of the 
utmly=s total charges for water and waslewater consumption, then Allocate the.remalnit~g charges among our 
tenants. 

GThis property does oRt haYf an Installed irrigation system. We dedugt at least 5 pei(~ent Qf the retail public 
utility=, s total charges for water and wastewater consumption, theq allocate the remaini-Ig chamges arnqng our . 
tenant; 

" IF UTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE 2 OF T~IS FORM. 
t Send BOTH lh:8 OR ' by mail to Utilities & D.strlcts Section, MCa153 

form and the . TCEQ 
TCEQ Core Daw PO Bo* 13087 
Form by fax to Austin, TX 7871183087 
612/23986190 

' t Hyou need help oomplellng thi& form, call TCEQ=•6 Utilities & Districls,S,ection'at 512/23984691 You e~A flnd addltlonallnforrnatlon 
about submeleted arlt! allocqled billing al ·www,lceg.Gtate.tx.us/nerr·rlltllnq/wafvrlDerm/ud/jubmeter html 

TCEQ-10363 (Rev April 06) ' · i ' Page lot2 
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# If you need help completing the TCEO ©& Core Data Form , call our Central Registry Program el 512 / 239851~5 You can al~o find 
Instructions, for completing this form at WWW tceq.Slate tx us/perm.Ittinq/pfoiecto/cr/10400-inst.odr 

METHop USED TO ALLOCATE UTILITY CHARGES ~ 
1 Check the box or boxes that describe the allocation method used to bill t,n'ants. 

I G O¢cupancv method: The n,mber of occupants In the tenant»s dwelling unit is divided bj, the total number 
12/bf occupants in all dwellinq unitg at the beginning of,the month,for which bills are being rendered. 

G Ratio occupancy method:,The number of occupants In 
the tenant=s dwelling. un,t,·is adjusted as'shown in.the 
table to the right Tbls·adjdsted value is divided by the 
total of these values for all Owdtltng units occupied at the 
beginning of the'retail public utility=s billing period 

Number of 
Occupants 
,1 

2 
3 

>P 

Numbad of, Occupants for 
Bill~ng Purposes 

t.0 

22 ' 
2 2 |+ 0 4 for ea¢6 

addl,tlonal occuppnt, 
I - ! 

Number'of~Bedrooms ,Numb~r of Occupants for 
Blving Purposes 

GEstimated accupancy -method' 'The '' eitimated 0(Efflclency) . I ,,1 
occupancy for *ach unit' ts' based on .the number c, 1 
bedrobms as shown in the table to the right. The '' ' l ·'16 i , ·, 

2 , 2,8 estimated occupapcy in the tenant=s dwelhng unit I9 
divided by the total estlm¢tted occupancy in all dwelhng 3 , 1. 40 ! 
units regardless of the attual number of occupants or >3 4.¢ + 1.2 for e#ch 
occupied units. ,addltlonal bedroom 

. '1. . 'I 
c; 04cupancv ano'size of rental unit 5Q percent (which is equal to or qreaterthin 50%) of the·utllitv 

)§ill for water/ wastewater consumption is allocated using the occupancv method checked above. -Fhe 
#~remilnder Is allocated accordinq to either: ' i 

7 the size of the t;nant=s dwelhng unit divided by the total sizf of al! dwellinq unik, OR 
!.the size of the space ?6ntid by, the tenant of a'manufactured home divided by the si:4 of all rental spaces. 

G Submetered hot water, The inclividually submetered hot waterused in the tenant=s dwelll~g unit is.divided by all ~ 
submetered hot water used In all dwelllng units E 

G Submetered cold water Is used to allocate charges for hot water provided through * central system: The I 
tndivlduhlly submetered Cofd water used In the tenant<,$ Cwelilng L,nlt Is dlvldeb by all §~bmet.,red cdkj water ~ 
used tn all dwelling units. I 

GAs outlined In the condgmlnjum contract. l,Describe: 

~ G'Size of manufactured hgtne rental space The size of the area rerted by the tenqnt div~ded by the total area of 
all rental space$ 

~ G SIZ:e of the rented space iri a multmuse facmty, The square foota~e of tha space rent~d by the tenant divideo < 
by the total square JQotage of all rental spaces . 

TCEQ-10363(Rev April 06) ' ~ Page 2 of 2 
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TCEQ TCEQ Core Data Form ~ 
For detailed Instructions regarding completion of thts form, please read the Cor¥ Data Form,Instructiorls o~ call 512-239-5175 

SECTION I: General Information 
1 . Reason for Submleslon ( lt other · Is ' ctpcked please describe in space pro < ~lded ) 
[3·:;Nk* p,4¢mi,t>Rdgis~t.#tibft'g~·Avihgbzatleg.t¢bka@dta:Rpc>v'shbWdbe,subm/fte.d+httleprogtathfep#/Ia#4,0~'9' 9·. ', .~ ' ''·~ ' 

C Renewal (Core Data Form should be submitted Wlth the renewal form) E Other changed f¢·orn submptered to 
allocation 4 

2. AttachmknU , Dekribe Any Attachme,its:. (ex. T#/e.VApp/ida#dn, VI/este,Transpqrt,6r Apphdobiori, etc.)i I , ' 
®Yes DNo Registration Form 1·03 63 . i ' C ' 

3. Cllstomet Reference Number (/f·jssued) , follow Bis link to search ~'4. keglll,t,d Entity Ref~ence:klumber f#'issued) ~ . 
, Mr CN or RN numbers tn :1. 

CN 600686323 Cenlral Registry" . RN 102673571 

SECTION II: Customer Information 
5. Effective Date for Cu~tomer Information Updateg (mm/dd/yyyy). r] ' ) 65,! OC;1 
6. Clldtomer Rple (Pmposed or,Adlual):- as-/t re/¢lei to #iW Regu/ated En/itv #sjed on th/s ii~m. P/ease Qheck only Q#~0/the' fb#oi€ng; ' ' ' ' t ' 

®Owner , . O Operator E Owner & Operator 1 
CJOccupationql Licensee ' O Rdspoomble Party m Voluntary Cleanup Applicant C]Othet~. 

7, General Customer Information . . · ' ' 

Cj New Cuktomer *Update ·to Customer Information E Changl 'B Regulated Entity Ownership ' 
OChange In Legal Name (Venfiable 'with the Texas Secretary of State) 1 0 No Ch~nqe**· 
t•If "No Change" and Section l is c~omplete, 5klp to Section Ill- Regulated Entity Information. 

8, Type of Customer. 1@ Corporation , El Individual | ELI Sole Proprlet~shlp- D B,A i 
El City Government , ~ County Government , EJ Federal Governmehl O State.Govern~nenl f 

~] Other Government ' [J' General Partnership ' [3 Limited Paflnershlp , D Other -

9. Custo¢her·Legal 'Name #f en ind/Wduat pr/ot /ast name Mt ex· Dok john) #new Customer' enter oravious Cust?me' J. End Date .' . . 
below 1 . 

1 , l,0 \D. HakcbnQ h; tyML k- LC.-- --
,&9 It \A)., \«.A ~ · Fieso.dbr ~ v·-4 

10, Mal®g C) i 
Addr.e$5: -

cIty < f~*: n 'jHLRQ 12. E-M#Il Addro$5 (hpp#cable) l 

State -€>~ zIp 47 (QO 1 -'4 ' ZIP + 4 
·i· .t 

li, Co,untry Mailiil,g Information dootk/#¥d9) 
'Ij , 

13 . Telei ; hone Number . I '. 14 . Extension or ' Code ' 15 , Fax N~mber ( if apphcabl .) 

('%11 ) 986: 9400 I i I fg). rl,,¥l:9..t~~·490£ 
16. Federal Tslc ID (9*,j 17. TXState Pranchisefax ID mmg,irj 18..DUNS Numbert# eppucao/e) ' ' 9. IX SOS'F,jllng Number (,/Bppk@We) · 

89- 4%3395[pl, I, j 
20. Number of Employee? ', , ' ' ~ ''' t 21. In#pehdently·Owned and Operated? 
[J D-20 m 21-100 Nt~01-250 O 251·500 O 501 and higher .i |O Yesi ' -2No . ' 

SECTION III: Regulated Entity,Information ~ 
22 General Regulated Entity Infdrm'atioh (/f 'New Regulated Entity' is se/ected below this form should b~ accompanied by a,permt apphcation) 
U New Regulated Entity O Update (o Regulaled Entity Name ® Update to Regulated Entity Infor[nation U No Change" (See bo/o,v) 

"If "NO CHANGE", Is checked and Section (Is complele, skip to Section tv, Prep,rer Infprmatlon. 

23. Regulated Ehtity Name (name.ofthe'Wte where the regu/ated action is taklng p/ace) ' | 

TCEQ-10400 (09/07) Page 1 of 3 
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Rancho *Mirage 
24, Street Addre#s 1200 Hidden Ridge ~ ~ '' 

of the Reg'Ulated , £riuty. 
( No P . O < Bo * ej ) „ City Irving ' ~ ~ State ~ TX ZIP 75038 ~ . ZIP + 4 

25. Maillhg _ / aoo - ·i-- <&4en H-j A ¢l 
Addrhss; ' 

City ZE/vo<vj State -il zf 15©39 | ZIP+4 

26. E-Mail Address: r«Khcbnor'n'~~r-aoi 6>. CA c rn Ou 9 (JrooQ rt,. - r r,~ J 
27. T.elephone.Nllh,be<G~ /13. 'C>l0'i:§·, \aqk'<? 28. Extensf~h or tode 'L 2*. Eax'Nur,bbr (,folp#cab/ej 99.3 1 l<·j O·)84 

( 972 ) 518-1288 ' . ~ (995 ) qi,N- O jblt 
30, Primary,SlC Coclq (4 digit§) , ·~31, tejondaty SIC Code (A.44 , ·32.'Primary NAICS Code N 33; ~Secondary NAIC5 Code' 

(5 of 6 dtgits) (5 or 6 digits) -' · ·' I , 
34 . What lslh #· Primary Bu # Inef , of tlilg ' entity ? ( P / ease donot mpeat . the Sit or NAIQS descrlpllon~ ) ' ' \ ' 
Apartment Complex ' ~ 

Questions 34 - 37 address geographic location. Please refer to the instruptlong fo~ applicability' , 
t 1 :35..be,gription W, 0, 

Physical Location: 1 

36. :Ndarest CIty Qounty ~ · ~ State j ,· f? Near¢st ZiPCQde I , 

37. Latitude (N) In Decimal: 38. Longitude (W) In Decimal: 
Degrees Minutes Seconds ' Degrees 1 , Minutes l , Seoonds 

39. TCEQ Programs and ID Numbers Check a'Il Programs and write In the pehnitskeglslratlon h4mbea Uiat w<Ii be aliected by~lhe updates subfriltted on ihls form or the 
updatesmay notbe made Ilyour Progmm Is ool Ilsled, check olhof andwrltdit In See the Cofe Dala Form Iflstfucl,ons lor addtlional glpante 

[Z] Darn Safely O Districts O Edwards Aquiler | O Industrial Mazardobs Waste D Municipal Solid Wa.sle 

O New Source Review - Air O OSSF [3 Pelroleum Storage Tank' O PWS O Sludge 

D Stormwater O Title V- Alr '. . ID Tires , 1 O Used Oil | ® Utilities. 

I Voluntary Cleanup El Waste Water D Wastewaler Agriculture D Water Righlg l , 0 Oiher 

SECTION JM:_Preparer Information ~ rh 
'A 

-4o.Name~ / tl£kLT d*11, 41.Title: Wocp©eLbh®<Mid€r 
42, Telephone Numbe,r d; Ekt./Code 44. Fax Number | 45. E-Mail Address 

Aga) a!% ia« · 0%1) rljf~004 · j 
SECTION V: Authori¢ed Sifnature 
46. By my signature below, Ieertlfy, to the begt of my knowledge, that the information provided ~n this form p true and complete, 
and that 1 have signarure author:Iy tp submit this form on behalf ofthe entity specified in Section ~I, Field 9 aftd/or as required for the 
updates to the ID numbers identified m field 39. 
(See the Core Dot tlon on who Sitowld Si*n mis a F*m instructions for more i,iforma, fQI'n·) 

Comp@ny: Job Title: 
Nameoo pnno : bh'one 
Sigr,ature; <' Djte: 

ID Ub 
-Ar n / A IA. #AO/A 7 j W

 


