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Re: Nonsubmetered Utility Service Registration, Registration No. S0030 

Dear Mr. Fisher: 

Enclosed is a copy of your Registration form with changes noted per your call 
to me on December 21st. Please use your Registration No. 80030 in future 
correspondence with the TNRCC (Texas Natural Resource Conservation 
Commission, formerly the Texas Water Commission). I apologize for the delay 
in providing you with a written response. 

As we discussed previously, your utility charge allocation method (as 
described on your Registration and attachments) has been approved. Please 
review the following comments and suggested revisions on your Water and 
Wastewater Charge Allocation Addendum. 

References to the Texas Water Commission should now reference the 
Texas Natural Resource Conservation Commission. 

Under TNRCC rules, a late payment can be assessed if a bill is not 
paid within seven (rather than fourteen) days; and, before service 
can be disconnected for nonpayment, a termination notice must be 
sent five days before the service disconnection is scheduled. You 
may want to revise your Addendum to reflect these rules. 

You may also want to add a statement that a complete copy of the 
TNRCC's rules regarding nonsubmetered utility service is available 
for review by residents. 

Thank you for taking the time to register with TNRCC and to keep our records 
up to date. If you have any questions, or suggestions, regarding our rules; 
please call me at 239-6112. 

fincerely, 

14_ Ab - '---
Kate Wilkins 
Team Leader, Consumer Assistance 
Water Utilities Division 

Enclosure (copy of Registration form) 

CC: Teri Cisneros, TNRCC (w/originals of Registration form, etc.) 
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