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Buddy Garcia , Chairman 
Larry R, Soward, Commissioner 
Bryan W . Shaw , Ph . D ., Commissioner 
Mark R . Vickery , P . G ., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

September 4,2008 
r'..) 
CC, 
r..I} 

Ms. Sherry Tsimpides 
Colonial Properlies-Irust ._~ 

-2101 dtrK-venue North, Suite 750 
Birmingham, Alabama 35203 

F, Frl 
CAD F*17 

Re: Request for approval to change billing method 
Colonial Village at Oak Bend, Registration No. S1582 
CN: 600693501 RN: 101261170 

c Z LJ 
e) .. 

CJ'l 
E O ~r- 1 

Dear Ms. Tsimpides: 

The request you submitted on behalf of Colonial Village at Oak Bend to change from 
submetered to allocated billing is approved. This approval is based on the facts stated in 
your letter of May 6,2008. 

If you have any questions, please contact me at 512-239-6403, via e-mail at 
mtaunton@tceq.state.tx. us, or by fax at 512-239-6190. 

Sincerely, 

tha~fr-to=b.» 
Margot Taunton, Program Specialist 
Utilities & Districts Section 
Water Supply Division 

MT/as 

34£-¥1 
P.O. Box 13087 • Austin. Texas 78711-3087 • G19.920_lf,nn . I//tn„./nl /.t.'..-~„. L -/ . V } 
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2211 York Rd 
SuRe 320 
Oak Brook, IL 60523 
630/218-1400 
630/218-1401 (fax) AU M 

Fax 
Ar 14- -T-a~ tjo-~ 

Tor ----OEEie-Reyes· Tamayo From: Michele S, 

Fax: --512:Z396*9 0 50.239 - 49 Ug ages: 9 

Phone: Date: .__®jy,B@,-@0@8 /(~ (~~ 

U 
Re: Approval to change methodology CC: 

_Jurgent CJFor Review E]please comment E]Please Reply C] Please Recycle 

• Comments: 
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May 6,2008 

Margot Taunton 
Texas Commission on Environmental Quality 
Water Supply Division, MC-153 
P.O Box 13087 
Austin, TX 7871]-3087 

RE: Conversion from Submeteriug to Allocation at Colonial Village at Oak Bend 

Colonial Village at Oak Bend 
195 East Round Grove Road 
Lewisville, TX 75067 

Dear Margot Taunton: 

The subnietering system at Colonial Village at Oak Bend is an old sublnelering system in which 
UaCIJ submetei is <'hard wired" to remote read pads located through out tlie property Employees 
and contractors of Colonial Village at Oak Beiid have made diligent efforts to read the meters 
accurately without success. 

The pioperty has explored the feasibility of replacing the submetering system, but the cost would 
be prohibitive. Attached is a proposal for the upgrade to a new wireless meter reading system 
As you can see, the cost is significant. Consequently, Colonial Village a, Oak Bend believes that 
good cause exists pursuant to Section 291.123(d) to change from submetered to allocated billing. 
The residents currently sign a Texas Apartment Association form Iease which indicated that they 
will be responsible for water and wastewater and also sign a 'Lease Addelldum for 
Water/Wastewater Submeter Billing in Apartments" and receive the "Tenant Guide to 
Submetered Water or Wastewater Service". It is Colonial Village at Oak Bend's intent to provide 
existing residents 35-day notice of the new allocation and request their written approval of such 
modification following Section 291.123(c). This would typically only occnr ilpon new leases and 
when existing tenants renew their lease, 

Colonial Village at Oak Bend intends to use the following allocation syslem: deduct five (5%) of' 
tlie water/wastewater bill to account for common area and allocate the remaining nmcty-five 
(95%) back to the residents .based on number of occupants iii each unit per Section 
29 i 124(e)(ii)(A)(ii), In~igation is in use at the property and separately metcred b>· the city, which 
will not be used in the allocation per Section 291.124(e)(iii). 

Please provide written approval of the conversion to water allocation billuig foi Colonial Village 
at Oak Bend. If you have any questions, please do not hesitate to contacl ine. 

Sincerely, 

*bides 
YAMNG 

./ 

Sheny Tsii , 
Colonial Properties Trust 
2101 6th Avenue North, Suite 750 / Birmingham, AL 35203 
205-795-8925 office / 205-986-6866 fax 
stsjmpldes@colonialprop.com 

etlc (1) 
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*UM> UPGRADE WIRELESS METER PROPOSAL 

March 31, 2008 

Proposal tor Water submetering 
by American Utility Management 

AUM Contact Dave Carpenter 

Submitted to Colonial Properties Trust 

Property Colonial Village at Oakbend 
Lewisville, TX 

Nuniberof Units : 426 units 

Capital Investment: $45,375 ($107/unit) (Excluding sales taxes and permit fees) 

Estimated Sales Tax: $3,238 

Deposit for Materials & Taxes: $35,623 (Required prior to equipment order) 

Descnption of Equipment To Be Used 
• Existing Master Meter meters. Existing meter will be retained and new meter reading 

electronics will be installed. 
• Inovonics wireless transmitters 
• Inovonics data concentrator and collector (DCC) unit, receiver and antenna 
· Inovonics wireless repeaters 
• Inovonics Tapwatch Il software 

Benefits of Inovonics Wireless Systems with existing meters 
• Inovonics 900 MHz systems have become the industry standard for wireless technology 
• Inovonlcs systems are non-proprietary system that can be read by any billing company 
• Inovonics equipment is highly reliable, accurate and durable. 
• Inovonics system allows AUM to remotely download meter reads daily 

Scope of AUM Installation 
• AUM will test the operating standards of the existing meters. Replacement meters are 

not included in the price of this proposal. 
· AUM will remove and dispose of any parts of the existing metet reading components 

excluding house wires and exterior boxes 
• AUM will install new meter read collars to the existing meters 
• AUM will supply, install, activate, register and program one (1) Inovonics Wireless 

transmitter to each existing water meters (426 units). 
• AUM will furnish, install, activate, register & program one (1) data concentrator and 

collector (DCC) and system receiver. 
· Owner is responsible for providing power & dedicated phone line for the DCC. 
• AUM will furnish, install, activate, register & program upto 17 repeaters as necessary 

2211 York Road, Suite 320, Oak Brook, IL 60523 (630) 218-1400 
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• Owner is responsible for providing power for repeaters in locations identified by 
AUM. 

· AUMwill submit progress reports throughout the job. 
· AUM will prepare the meter system for data collection and billing 

Owner is responsible for providing deposit as indicated above prior to AUM 
ordering equipment. 

Assumptions The following assumptions have been because AUM has not entered each unit or 
reviewed the construction plans to confirm the plumbing configuration condition and location of 
the shut off valves and the access to the plumbing lines 

• 426 units have one (1) water meter installed on the single cold water supply line 
• All existing meters are operational. 
• Plumbing lines are %" in diameter. 
• A water shut valve exists on the single supply line in each unit and on each building 
• In situations where the building shut off valves must be used to stop the flow to one or 

more units, AUM shall be permitted to shut off the building valve in order to service the 
meter(s). 
Water heaters, HVAC units, washer/dryer or other large appliances will not need to be 
removed to access the meters. 

· Access to the meters will be free and clear. All resident items belongings and property 
equipment will be removed prior to installation (see Additional Service below if items 
are not removed prior to installation) 

· Access will be provided to all units. 
· Owner is responsible for procuring and paying for all necessary permits 

Exclusions 
• Replacement meters 
· Installation of missing meters or couplings 
• Installation of power for DCC and repeaters 
• Installation of phone line for DCC 
• Installation or replacement of building or unit shut off valves 
• Replumbing of any supply or service lines outside of what is required to install equipment 

of new meters. 
· Removal and replacement of water heaters, HVAC units or other large appliances in 

order to gain access to meters 
• Removal of exterior meter boxes and repair of exterior walls/siding 
• Sales tax and permR fees have been excluded from the Capital Investment 
• Procuring or paying for any permits 

Additional Services 
• $75 per replacement meter 
• $35 per occurrence to remove personal items or property equipment (non jarge 

appliance items) in order to access and install meters. 
$150-$350 per water heater, HVAC unit or other large appliance iremoved and 
reinstallation (labor only) 

WarrantY AUM provides a 1-year comprehensive warranty on the entire system (excluding 
the existing meters , plumbing and fixtures ). AUM will supply a diagnostic 
report on the system once a quarter and during the warranty period will 
repair and investigate each problem. 

2211 York Road, Suite 320, Oak Brook, IL 60523 (630) 218-' 400 
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AUM will supply and/or install the necessary meters and electronics equipment, as described 
above, to monitor water usage in individual apartments, allowing residents to control their own 
costs Usage will be read and calculated monthly by our central computer system, and a detailed 
billing statement will be generated and mailed to each resident every month A complete set of 
accounting reports and statements will be generated each month to allow for the tracking of 
resident payments and the planning of cash flow if AUM performs the collections 

THIS PROPOSAL IS VALID FOR 30 DAYS 

2211 York Road, Suite 320, Oak Brook, IL 60523 i 630)218-1400 

J C
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TEXAS COMMISSION ON ENVIRONMENTAL This Box lot TCEQ Use Only 

QUALITY Registration of Submetered or Registraticn No. 1| 5- d<f Ck 
Allocated Utility Service Date:By D4-- 9 - 14 ·- c , if 

This Box for TCEQ Use Only 
CUSTOMER REFERENCE NUMBER REGULATED ENTITY REFERENCE NUMBER 
CN(9 digits) 602494254 RN (9 digits) 101261170 
IE ] Send a completed Core Data Form ( TCEQ - 10400 ) with this registration . 

| PROPERTY OWNER ("Customer" on TCEQ-10400) 
~Name Colonial Realty Limited Partnership 
Zl Do Bgt enter the name of the owner's contract managei, management company, o, oilling company 

' NAME AND TYPE OF PROPERTY WHERE UTILITY SERVICE IS PROVIDED ("Regulated Entity' on 1 CEQ-
10400) 
Name Colonial Village at Oak Bend 
»Apartment Complex O Condominium O Manufactured Home Rental Community J Multiple-Use Facility 

IB If applicable, descnbe the "multiple-use facility" here' 

INFORMATION ON UTILITY SERVICE 
Tenants are billed for O Water O Wastewater N Both These bills are O Subnietered 2 Allocated** 
Name of utility pioviding water/wastewater City of Lewisville 
Date submetered or allocated billing begins (or began) 9/1/08 [Fi Required 
METHOD USED TO OFFSET CHARGES FOR COMMON AREAS IB Check one line only 
O Not applicable, because O Bills are based on the tenant's actual 

submetered consumption, 
0 There are neither common areas n,2[ an 
installed irrigation system. OR 

E All common areas and the irrigation system ( s ) are metered or submetered Vqe deduct the actual utility 
charges for water and wastewater to these areas then allocate the remaining charges among our tenants 1 

D This property has an installed irrigation system that is not separately metered or submelered, We 
deducl _ _ percent (which is equal to or greater than 25 percent) of the utility's total charges for water and 
wastewatei consumption, then allocate the remaining charges among our tenants 

~ This property has an installed irrigation system(s} that is/are separately nletered or submetered. We 
deduct the actual utility charges associated with the irrigation system(s), then deduct at least 5 percent of the 
utility's total charges for water and wastewater consumption, then allocate the remaining charges among our 
tenants 

E] This property does not have an installed irrigation system. We deduct at least :> percent of the retail public 
utility's total charges for water and wastewater consumption, then allocate the Ieniaining charges ainong our 
tenants 

*' IF UTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE 2 C)F THIS FORM, 
E Serid BO IH tliis OR by inall to: Utilities & Districts Section, MC-153 

form and the TCEQ 
TCEQ Core Data PO Box 13087 
Form by fax to Austin, TX 78711-3087 
512/239-6190 

E If you need help completing this form, call TGEQ's Utilities & Districts Section at 612/239-4691 Yoh can find additlonal Information 
about submetered and allocated billing at w#vv tceq state.tx.us/permlttlnq/waterperrr'i/ud/subnwle: html 

[E} If you need help completing the TCEQ's Core Data Fonn, call our Central Registry Program at 412/239-5175 You tan also fino 
Instructions for completing this form at ymu tceq stale tx us / permittinq / proiects / cr / 10400 - inst Dnt 

TCEQ 10363 (Rev April 06) Page 1 of 2 
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METHOD USED TO ALLOCATE UTILITY CHARGES 
E Check the box or boxes that describe the allocation method used to bill tenants 

~ LJ Occupancy method· The number of occupants in the tenant's dwelling unit is divided by the total numbei of ~ 
occupants in all dwelling units at the beginning of the month for which bills are being rendered 

Numberof | Number of Occupants for 
Occupants ~ Billing Purposes 

1 1,0 
* Ratio occupancy method The number of occupants in 

the teiiant's dwelling unit is adjusted as shown in the 
table to the i ight. This adjusted value is divided by the 
total of these values for all dwelling units occupied at the 

I beginning of the retail public utility's billing period. 

2 16 
3 22 

>3 2.2+04 foieach 
~ additional occupant 

Number of Bedrooms ' Number of Occupants for 
i Billing Purposes 

C] Estimated occupancy method: The estimated 
occupancy for each unit is based on the number of 
bedrooms as shown in the table to the right. The 
estimated occupancy in the tenant's dwelling unit is 
divided by the total estimated occupancy in all dwelling 
units regardless of the actual number of occupants or 
occupied units 

0 (Etficiency) 
1 
2 
3 
>3 

16 
28 
40 

4.0 +12 for each 
additional bedroom 

C] Occupancy and size of rental unit: percent (which Is equal to orgreatel than 50%) of the utility bill 
for water/ wastewater consumption is allocated using the occupancy method checked above Theiemaindei is 
allocated according to either: 
• the size of the tenant's dwel[Ing unit divided by the total size of all dwelling units OR 
• the size of the space rented by the tenant of a manufactured home divided by me size of all rental spaces 

) Submetered hot water: The individually submetered hot water used in the tenanrs dwemng unit Is divided by j 
all submetered hot water used in all dwelling units. 

~ El Submetered cold water is used to allocate charges for hot water provided through a central system 
The individually submetered cold water used in the tenant's dwel[ing unit is divided by all sllbrneigred cold 
water used in all dwelling units. 

| D As outlined in the condominium contract. ® Describe. 

O Size of manufactured home rental space. The slze of the area rented bythe tenant divided by the total area < 
of all rental spaces 

~ U Size of the rented space in a multi-use facility: The square footage of the space rented by the tenant ~ 
divided by the total square tootage of all rental spaces 

I-CEQ-10363 (Rev April 06) Page 2 01 2 
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TCEQ TCEQ Core Data Form 
I-or oetalleo lnslructlons regarding completion o! thls form, please read the Core Data iojni nsiructlons or ca Ib' >-239·51 /L 

SECTION I: General Information 
1. Reason for Submission (/fotheris checked p/ease describe in space pmvided) 
l _] New Permit , Registralion or Authorization ( Core Data Form should be submitted with the program application ) 
L] Renewal (Core Dala Form shou/dbesubmittedwiththe mnewa/form) ~ Other | Update Information 
2 . Attachments Describe Any Attachments : ( ex . Ti # e VApp / ica # on , Waste Transpoiter Applio ® Wl~ etc , 

--

*Yes [ ]No Registration of Submetered or Allocated Utility Sorvico 
3 . Customer Reference Number ( if issued ) hollowlhisltnkto searoh :, 4 , Regulated Einllty _ Reference Numbei ( if issued ) 

§2-¢N-§-r-RN num@rs*in- i 
CN 602494254 Rentr81.R.¢n.!Strif - RN101261170 

SECTION ]I: Customer Information 
5. Effective Date for Customer Information Updates (mm/dd/yyyy) A ugust 1,2008 ~ 

6 , Customer Role ( Proposed or Actual > U as il relates to the Requlated Entltv listed on this form . Please cnt , ck only gui of t he following 

C]Owner El Operator I Owner & Operator 
CJOccupalional Licensee :CJ Responsible Party U Voluntary Cleanup Applicanl [E]Other 

7. General Customer Information 
U New Customer El Update to Cuslomer Information IE Change in Requlateo Entjt¥ Ownership 

1 [JChange in Legal Name (Ven fiable with the Texas Secretary of State ) J No Change' 
**/f No Chance and Section /is comn/ete, skip to Section m Regulated Entitv information. 

8, Type of Customer: E] Corporation 01 Individual 8 Sole Propnetorship· DBA 

O City Government C] County Government E],Federal Government |EJ Stale Government 

O Other Government D General Parliership ~ Limited Partnership [3 Other' 
If new Customer enter previous Custom.m 9 . Customer Legal Name Wan tndividual , Mint last name first : ex : Doe , John ) 
& 2lQL 

Colonial Realty Limited Partnership Amli at Oak Bend 

End Date 

10. Mailing 
Address: 2101 6th Avpnim N Rte 750 

City Birmingham State AL ZIP 35203 ZIP + 4 

11 . Country Mailing Information (# ou , sidu USA ) ' 12 . E · Mail Address tti C ' ~ )| 108~ ) 4 

13 . Telephone Number 14 . Extension or Code 15 . Fax Number ( d applicable j 

( 205 ) 250-8700 ( ) 
16 , Federal Tax ID : 9 oedsJ 17 , TX State Franchise Tax ID ( i 1 * s ) 18 . DUNS Numberli , : pps . ab / 9 / 19 . TX SOS Filing Number lit eppttcable ) 

631098468_ | | -
20, Number of Employees 21, Independently Owned and Operated? 

* Yes ! No El 020 [3 21-1_(.0 E] 101-250 O 251-500 Fl 501 and higher ! 

SECTION III: Reeulated Entity 1:ifornlatioll 
22 . General Regulated Entity Information ( lf * Iew Regulated Entilyj is selected below this fotm snould be accompanied by a pemui application ) 
El New Regulated Entily J Update to Regulated Entity Name N Update to Regulated [ mtily Infoimation ~ -- No Change " isee Oglow ) 

-lf ONO CHANGEU is checked and Section I is complete, skip to Section IV, Proparer Information 

23 . Regulated Entity Name ( name of the site where the regulated adion h taking place ) 
Colonial Village at Oak Bend 

i 
1 

1 
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24 Street Address 195 E Round Grove Rd 
of the Regu lated 
Entity: 
( No P . O . Boxesl City i Lewisville State TX ZIP 75067 - 8302 ZIP + 4 

21016th Avenue N Ste 750 C/O Ancillary 
25. Mailing i 
Address: 1 

i City Birmingham State AL ZIP 35203 ZIP + 4 

26. E·Mail Addriss stsimpides@ colonialprop.com 
27 , Telephone Number 28 . Extension or Code 29 . Fax Number (# BDPI , Ceble ' 

( 205 } 795·8925 ( 205 ) 986 -6866 
32. Primary NAICS Code 33. Secondary NAICS Code 30. Primary SIC Code (4 digits) 31. Secondary SIC Code (4 digits) (5 or 6 digits) (5 of 6 digits) 

34. What is the Primary Business o f this entity? Please donot/epeat the WC or NA/CS descfpt,on ,; 
Renting Apartment Units 

Questions 34 u 37 address geographic location. Please refer to the instrdctions for applicability, 

35. Description to 
Physical Location: 

36. Nearest City County Stale Nearest ZIP Code 
1 

37. Latitude (hi) In Decimal: 38. Longitude (W) In Decimal: | 
.. 

Degrees Minutes Seconds Degrees Minutes __ I Secolor 
1--, 

39. TCEQ Programs and ID Numbers Check all Progtams and write In the permits/mgislrallon numbers that wlll Le alfected L,v ihe upcdteb swbmit:ed o,I "kls orr or the 
updates may not be INOe H your Program is nol listed. check other andwliteit in Seethe Core Data Form Instructions o, ,jodittonal g J llance 

I |E] Dam Safely U Districts U Edwai'ds Aquifer O Indi.silid HazardoJC Waste , 1 Municipal Solid Waste 

-_] New Source Review i J Air [JOSSF E] Petroleum Storage Tank CJPWS - - - ~ I-'· Sludge 

3 Stormwaler rl Title VUAI f E Tires El Useo Oil -- -- 1 #--OGR 

IZ] Voluntary Cleanup [3 Waste Water O Waslewater Agriculture E Watef Rights - - -3 other 

SECT]ON 1\/ : Prenarer Information 
40. Name: ~Michele Smurzynski 
42. Telephone Number 43. Ext./Code 44, Fax Number 
( 630 ) 218.1400 ( 630) 218 .1401 
SECTION V: Authorized Sigllatu I-e 

41, Title: Paralegal 

45. E-Mail Address 

msmurzynski@ aum-inc.coin_ 

46 By my Slgtititure [,elow. ] cerniy, to the best ofmy knowledge, that tile information pl ,)\ idcd tn Ij,t, 1(,I Ill Is ttltc ,ltld wmplctc, 
:tnd thitt I hitic w giw ti ii·e ;iu t ]Ionty to subm it thls formon behalf of the cilt ity specified 1; \ ectlon Ii. I'lcld l, .itid,/ol its i eq im ed forthe 
Ltpdateh to the H) munbeis idciiti!-led in field 39. 
(Scc the C ott 1)ilt:i Fonn iiisti u et ions for more i lilbrmitli on oti who should sign thi,s liu in ) 

Company: American Utility Management, Inc. (AUM) Job Title: Paglegal 
Name(In Print) Michele Smurzynski I Phone:~(630 )218-1400 
Signature: 0 Date 

1- 
I 

l
i
l
l
i
 

1.
i 

'(A
) 

.
.
 



Jul 30 08 02:32p AUM 63UEI28141&1 

L./ =_ r¤ ¥. t'L Vj t€- tj-' 
A¢S;Ith. 

6'27<4* TEXAS COMMISSION ON ENVIRONMENTAL This Box foi TCEQ Use Only 
o'*d,F QUALITY Registration of Submetered or Registration No. ~ €% 1. I 

Allocated Utility Service Date.By ' 9 f )€J 

li· 

| This Box for TCEQ Use Only 
~ CUSTOMER REFERENCE NUMBER REGULATED ENTITY REFERENCE NUMBER 
| CN(9 digits) 602494254 RN (9 digits) 101261170 
8 Send a completed Core Data Form ( TCEQ - 10400 ) with this registration 

~ PROPERTY OWNER ("Customer" on TCEQ-10400) 
Name Colonial Realty Limited Partneiship 
[E Do Ilal enlei the name of the owner's contract manager, management company, or billing company. 

| NAME AND TYPE OF PROPERTY WHERE UTILITY SERVICE IS PROVIDED ("Regulated Entity" on TCEQ-
10400) 
Name Colonial Village at Oak Bend 
* Apartment Complex D Condoininluin D Manufactured Home Rental Community O Multiple-Use Facihty 

[B If applicable, descitbe the "multiple-use facility" here ~ 

INFORMATION ON UTILITY SERVICE 
Tenants ate billed for O Water C] Wastewatei U Both These bills ate O Submetered E Allocated** 

~ Name of utility providing water/wastewater City of Lewisville 
Date submetered or allocated billing begins (or began) 9/1/08 ® Required 
METHOD USED TO OFFSET CHARGES FOR COMMON AREAS E Check one line only. 
[L Not applicable, because 3 Bills are based on the tenant's actual 

submeteied consumption, 
m There are neither common areas !1Qf an 
installed Imgation system OR 

O All common areas and the irrigation system(s) are metered or submetered. We deduct the actual utility 
charges for water and wastewater to these areas then allocate the remaining charges among our tenants. 

9 This property has an installed irrigation system that is not separately metered or submetered. We 
deduct percent (which is equal to or greater than 25 percent) of the utility's total charges for water and 
wastewater consumption, then allocate the ieniaining charges among our tenants. 

~ This property has an installed irrigation system(s) that is/are separately metered or submetered. We 
deduct the actual utility charges associated with the Irrigation system(s), then deduct at least 5 percent of the 
utility's total charges for water and wastewatei consumption, then allocate the remaining charges among our ~ 
le (]a fl tb. 

[3 This property does !12! have an installed irrigation system. We deduct at least 5 percent of the retail public 
utility's total charges for water and wastewater consumption, then allocate the remaining charges among our 

J tei-iaitts 

" IF UTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE 2 OF THIS FORM. 
[BJ Send BOTH this OR by mail to Utilities & Districts Section, MC-153 

form and the TCEQ 
I l, EU Oo m Data PO Box 13087 
Form bY Iax [o Austin, TX 78711-3087 
512/239-6190 

E l fyouneedhelpcompletlng this form, call TCEQ's Utllilies & Districls Sectionat 512/239-4691 You canfind additlonai infoimation 
about subinetei ed and allocated billing at www tcea stalc tx us/pcimillinq/waterperni/ud/sllbmete? himl 

i If you needhelpcompletingthe TCEQ ' s Core Data Form . callout Central Regtstry Programat 512 / 239 - 5175 You can alsofind 
Instructions lor completing this fo,in at wwv, tceq state tx.us/peitiilttinq/proiectb/cr/10400-inst pdf 

TCEO-10363 (Rev. April 06) Page 1 of 2 
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METHOD USED TO ALLOCATE UTILITY CHARGES 
E Check the box or boxes that describe the allocation method used to bill tenants. 

< U Occupancy method· The number of occupants in the tenant's dwel!ing unit is divided by the total number of ~ 
occupants in all dwelhng units at the beginning of the month for which bills are being rendered. 

Number of Number of Occupants for 
Occupants Billing Purposes 

1 10 
I Ratio occupancy method: The numberofoccupants in 2 

the tenant's dwelling unit is adjusted as shown in the 
3 table to the ught l his adjusted value is divided by the 

total of these values for all dwelling units occupied at the >3 
beginning of the retail public utility's billing period. 

1.G 
2.2 

2.2 + 0.4 for each 
additional occupant 

Number of Bedrooms Number of Occupants for 
Billing Purposes 

U Estimated occupancy method: The estimated 
occupancy foi each unit is based on the number of 
bedrooms as shown in the table to the right The 
estimated occupancy in the tenant's dwelling unit Is 
divided by the total estimated occupancy in all dwelling 
units regardless of the actual number of occupants or 
occupied units 

0 (Efficiency) 1 
1 16 
2 2.8 
3 4.0 

>3 4.0 + 1.2 for each 
additional bedroom 

r] Occupancy and size of rental unit: percent (which is equal to or greater than 50%) of the utility bill 
for water/wastewater consumption is allocated using tile occupancy method checked above. The remainder is 
allocated according to either: 
• the size of the tenants dwellmg unit divjded by the total size of all dwelhng units, OR 
• tlio size of the space rented by the tenant of a manufactured home divided by the size of all rental spaces 

O Submetered hot water. The individually submetered hot water used in the tenant's dwelling unit is divided by ~ 
dll submetered hot water used in all dwelling units. 

O Submetered cold water is used to allocate charges for hot water provided through a central system. 
The individiially submelered cold water used in the tenant's dwelling unit is divided by all submetered cold ~ 
water used in all dwelling units, 

~ !3 As outlined m the condomlnluin contract. E Describe. 

~ III Size of manufactured home rental space: The size of the area rented by the tenant divided by the total area ~ 
of all rental spaces 

~ lE Size of the rented space in a multi-use facility: The square footage of the space rented by the tenant ~ 
divided by the total square footage of all rental spaces. 

TCEQ-10363 (Rev April 06) Page 2 of 2 
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TCEQ TCEQ Core Data Form 
For dekiiled instructions regarding completion of this form, please reao the Core Data Form Instruclions orcall 512.239-5175 

SEC-I ](.)N L Gciiera] hifc,rniatioi] 
1 . Reason for Submission lif other is checked please describe in space provided ) 
l ._] ~ New Permit , Registration or Authorization ( Core Data Form should be submitted with the progmm application ) 

~Ej~*~Rerlewal (Co,e Data Form shou/d be submittedw#h the mnewa/form) IN Other Update Information 
2 . Attachments Describe Any Attachments : ( ex Title V Apphcation . Waste Transporler Apphcation , etc .) 

~ INYes - OINo Registration of Submeterod or Allocated Utility Service 
3. Customer Reference Number (Missued) I kgllowthis.Iink tosemch.:, 4. Regulaled Eritlty Reference Number (Missued) 

I for CN or RN nllmbers in ~ 
CN 602494254 I - F.¢htif'-R¢01§}(v~~ ~'~~' RN101261170 

SECTION ]]: Customer Informal®n 
5. Effective Date for Customer Information Updales (mm/dd/yyyy) A ugust 1,2008 

6 . Customer Role ( Proposed or Actual ) IJ as N relates to the Regulated Entltv listed on this foim . Please check only Q ! 12 of the following : 

C]Owner CJ Operator i Owner & Operator 
E]Occupational Licensee CJ Responsibie Party El Voluntary Cleanup Applicanl EJOther 
7. General Customer Information 
i_] New Customer El Update lo Customer Information 11 Change in Regulated Entity Ownership 

~ OChange in Legal Name (Veri fiable wilh the Texas Secretary of State ) El No Change" 
i **If No Change and Section lis complete, skip to Section Ill Regulated Entity information, 

| 8. Type of Customer: ~ O Corporation | E Individual EJ Sole Propriebrship- D.BA 

~ O Federal Government ~ O Slale Government --| EJ City Government ~ EJ County Government 

E] Other Government ! 3 General Partnership ~ 2 Limited Partnership ~ O Other, 
If new Customer. enter previous Customer 9 , Customer Legal Name (# anindiwdua /, pnnl last name ftst ex ' Doe , John ) kelQEL End Date 

Colonial Roalty Limited Partnership Amli at Oak Bend 

10. Mailing 
Address: 21(11 6th Avenue N Sin 750 

Birmingham State AL ZIP 35203 ZIP + 4 

11. Cou ntry Mailing Information p/outskle USA) 12. E·Mail Address (j/apvhcawe) 

13 . Telephone Number , 14 . Extension or Code 15 , Fax Number (# applicable ) 
( 205 ) 250·8700 
16. Federal Tax ID m«.sj 17. TX State Franchise Tax ID tii dpcs; 18, DUNS Numberdfapp/icabk;, 19. TX SOS Filing Nu mber (jfw¥]/tcauo) 
631098468 
20, Number of Employees 21, Independently Owned and Operated? 
[E 0·20 E] 21-100 El 101-250 I-J 251-500 El 501 and higher | 8 Yes O No 

SECT]ON I]]: Regulated Entitv IiifoI'lmltion 
22 . General Regulated Entity Information ( If \ New Regulated Enlilyj is selected below this form should be accompanied by a pennil application ) 

' E] New Regulated Entity El Update to Regulated Entity Name ¤ Update to Regulated Entity Inbmiation IE No Change- (se bwor,l 
'*11 IjNO CHANGEilis checkod and Section lis complete, skip to Section IV, Preparer Information. 

23, Regulated Entity Name mame W Vie sile whe,e the regulated actbn is taking place) 
Colonial Village at Oak Bend 



24. Street Address 195E Round Grove Rd 
of the Regulated 
Entity; 
( No P . O , Boxesl City Lewisvillc State ~ TX ZIP 75067 - 8302 ZIP + 4 

2101 6th Avenue N Ste 750 C/O Ancillary 
25. Mailing 
Address: 

City Birmingham State AL ZIP 35203 ZIP + 4 

26. E.Mail Address: stsimpides@colonialprop.com 
27 . Telephone Number 28 . Extension or Code 29 . Fax Number ( i { applicable ) 

( 205 ) 795·8925 ( 205 ) 986 -6866 
32. Primary NAICS Code 33, Secondary NAICS Code 30. Primary SIC Code [4 digits) 31. Secondary SIC Code (4 digits) (5 or 6 digits) (5 or 6 dinits) 

34 , What is the Primary Business of this entity ? ( Please do not repeat the SIC or NAICS description .) 
Ronting Apartment Units 

Questions 341137 address geographic location. Please refer to the instructions for applicability. 

35. Description to 
Physical Location: 

36. Nearest City County State Nearest ZIP Code 

37. Latitude (N) In Decimal: 38. Longitude (W) In Docimal: 
DEBBI-- - ~ Minutes Seconds Degrees Minutes Seconds 

39. TCEQ Programs and ID Numbers Check ali Programs and write in the permilshglslrallon numbers Ihal will be affected by the updates submitled on this fonn I r tile 
upda(es maynolbeni:de l fyour Progmmis not {tsted, checko[herand write it in See Ihe Core Data Form instructions for additional guidance, 

CJ Dam Sa fety LJ Districts Il Edwards Aquifer U Industrial Hazardous Waste U Municipal Solic Waste 

C] New Source Review{!Air [JOSSF E Petroleum Storage Tank U PWS U Sludge 

] Stormwater E Title V u Air CJ Tires E Used Oil 0 Utilities 

El Volu~*y_Cleanup C Waste Watel D Wastewater Agriculture E] Water Rights O Other· 

SECTION IV: Prepal-eI- hifor!112-ltion 
40. Name: Michele Smutzynski 41. Title: Paralegal 

42. Telephone Number 43. Ext./Code 44. Fax Number 45. E-Mail Address 

1 630 ) 218 · 1400 | ( 630 ) 218 - 1401 msmurzynski@aum-inc,com 
SECTION \/: Authorized Signature 
46 By my signatui-e below, l cerlify, to the bcst of my knowledge, tlmt (hc ififbrmation provided iii tliis form is [iuc :ind coinplete, 
and that l Iiave Nignatiii·e authority to subniit (his form on beha] fofthe entity specified iii Section ]], Field 9 and/c,r as mquired toi the 
update, co the ID numbei·s identified iii lield 39. 
(Sec the Core Dilta Form illstl'uction> fur more illtbl-tnation otl who should sign ihis form.) 

Company: American Utility Management Inc. (AUM) Job Title: Paralegal 
Name(In Print) Michele Smurzynski Phone: (630 )218-1400 1 
Signature : , (» 1 7 lat C o l Date dr 

1 
-; 
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May 6,2008 

Margot Taunton 
Texas Commission on Environmental Quality 
Water Supply Division, MC-153 
P.O. Box 13087 
Austin, TX 78711-3087 

RE: Conversion froni Submetering to Allocation at Colonial Village at Oak Bend 

Colonial Village at Oak Bend 
195 East Round Grove Road 
Lewisville, TX 75067 

Dear Margot Taunlon: 

The submetering system at Colonial Village at Oak Bend is an old submetering system iii which 
each submetei· is "hard wired" to remote read pads located through out Lbe property, Employees 
and contractors of Colonial Village at Oak Bend have made diligent efforts to read the meters 
accurately without success, 

The property has explored the feasibility of replacing the submetering system, but the cost would 
be prohibitive. Attached is a proposal for the upgrade to a new wireless meter reading system. 
As you can see, the cost is significant, Consequently, Colonial Village at Oak Bend believes that 
good cause exists pursuant to Seclion 291.123(d) to change from submetered to allocated billing, 
The residents eun'ently sign a Texas Apartment Association form lease which indicated that they 
will be responsible for water and wastewater and also sign a "Lease Addendum for 
Water/Wastewater Submeter Billing ill Apaitments" and receive the "Tenant Guide to 
Submetered Watei or Wastewater Service", It is Colonial Village at Oak Bend's intent to provide 
existmg residents 35-day notice of the new allocation and request their written approval of such 
modificm ion following Section 291 123(c). This would typically only occur upon new leases and 
when existing tenants renew their lease, 

Colonial Village at Oak Bend intends to use tile following allocation system: deduct five (5%) of 
the water/wastewater bill to account for conmion area and allocate the remaining ninety-five 
(95%) back to the residents based on number of occupants in each unit per Section 
291.124(e)(ii)(A)(ii), Irrigation is in use at the property and separately metered by the city, which 
will not be used iii the allocation per Section 291,124(e)(iii). 

Please provide written approval of the conversion to watei- allocation billing for Colonial Village 
at Oak Belid. If you have any questions, please do not hesitate to contact me. 

Sincerely; 

Sherry Tsin'Oides 
Colonial Properties Trust 
2101 6tli Avenue Noilh, Suite 750/Binningliam, AL 35203 
205-795-8925 office /205-986-6866 fax 
stsilnpides@colonialprop.coin 

enc. (]) 



AUM> UPGRADE WIRELESS METER PROPOSAL 

March 31, 2008 

Proposal for: Water submetering 
by American Utility Management 

AUM Contact . Dave Carpenter 

Submitted to ' Colonial Properties Trust 

Piopertv Colonial Village at Oakbend 
Lewisville, TX 

Nuniberof Units . 426 units 

Capital Investment: $45,375 ($107/unit) (Excluding sales taxes and permit fees) 

Estimated Sales Tax: $3,238 

Deposit for Materials & Taxes: $35,623 (Required prior to equipment order) 

Desciiption of Equipment To Be Used 
• Existing Master Meter meters. Existing meter will be retained and new meter reading 

electronics will be installed. 
• Inovonics wireless transmitters 
· Inovonics data concentrator and collector (DCC) unit, receiver and antenna 
· Inovonics wireless repeaters 
• Inovonics Tapwatch Il software 

Benefits of Inovonics Wireless Systems with existing meters 
• Inovonics 900 MHz systems have become the industry standard for wireless technology, 
• Inovonics systems are non-proprietaIY system that can be read by any billing company 
· Inovonics equipment is highly reliable, accurate and durable. 
· Inovonics system allows AUM to remotely download meter reads daily. 

Scope of AUM Installation 
• AUM will test the operating standards of the existing meters. Replacement meters are 

not included in the price of this proposal. 
· AUM will remove and dispose of any parts of the existing meter reading components 

excluding house wires and extenor boxes. 
• AUM will install new meter read collars to the existing meters. 
• AUM will supply, install, activate, register and program one (1) Inovonics Wireless 

transmitter to each existing water meters (426 units). 
• AUM willfurnish, install, activate, register & program one (1) data concentrator and 

collector (DCC) and system receiver. 
Owner is responsible for providing power & dedicated phone line for the DCC. 

• AUM willfurnish, install, activate, register & program up to 17 repeaters as necessary 
2211 York Road, Suite 320, Oak Brook IL 60523 (630) 218-1400 

.
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· Owner is responsible for providing power for repeaters in locations identified by 
AUM. 

• AUM will submit progress reporls throughout the job 
AUM will prepare the meter system for data collection and billing. 

· Owner is responsible for providing deposit as indicated above prior to AUM 
ordering equipment. 

Assumptions The following assumptions have been because AUM has not entered each unit or ,~ 
reviewed the construction plans to confirm the plumbing configuration, condition and location of 
the shut off valves and the access to the plumbjng lines. 

426 units have one (1) water meter installed on the single cold water supply line. 
· All existing meters are operational , 
• Plumbing lines are %" in diameter. 
• A water shut valve exists on the single supply line in each unit and on each buildjng, 
• In situations where the building shut off valves must be used to stop the flow to one or l 

more units, AUM shall be permitted to shut off the building valve in order to service the 
metei (s), 

• Water heaters, HVAC units, washer/dryer or other large appliances will not need to be 
removed to access the meters. 

• Access to the meters wjll be free and clear All resident items, belongings and propeity 
equipment will be removed prior to installation (see Additional Service below if items 
are not removed prior to installation) 

• Access will be provided to all units. 
• Owner is responsible for procurjng and paying for all necessary permits 

Exclusions 
· Replacement meters 
• Installation of missing meters or couplings 
• Installation of power for DCC and repeaters 
· Installation of phone line for DCC 
• Installation or replacement of building or unit shut off valves 
• Replumbing of any supply or service lines outside of what is required to install equipment 

of new meters 
· Removal and replacement of water heaters, HVAC units or other large appliances In 

order to gain access to meters 
• Removal of exterior meter boxes and repair of exterior walls/siding 
• Sales tax and permit fees have been excluded from the Capital Investment 
• Procuring or paying for any permits 

Additional Services 
• $75 per replacement meter 
• $35 per occurrence to remove personal items or property equipment (non large 

appliance Items) in order to access and install meters. 
• $150-$350 per water heater, HVAC unit or other large appliance removed and 

reinstallation (labor only) 

Warranty AUM provides a 1 - year comprehensive warranty on the entire system ( excluding 
the existing meters , plunibing and fixtures ). AUM will supply a diagnostic 
report on the system once a quarter and during the warranty period will \ 
repair and investigate each problem. 

2211 York Road, Suite 320, Oak Brook, IL. 60523 (630) 218-1400 



AUIVI will supply and/or install the necessar'y meters and electronics equipment, as described 
above, to monitor water usage in individual apartments, allowing residents to control their own 
costs. Usage will be read and calculated monthly by our central computer system, and a detailed 
billing statement will be generated and mailed to each resident every month. A complete set of 
accounting reports and statements will be generated each month to allow for the tracking of 
resident payments and the planning of cash flow if AUM performs the collections. 

THIS PROPOSAL IS VALID FOR 30 DAYS 

2211 York Road, Suite 320, Oak Brook, IL60523 (630) 218-1400 
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