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Executive Director 
Texas Public Utilities Commission O*~8 Ofpj?,9 
1701 Congress Ave 
Austin, TX 78701 

(-i 
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RE: Conversion from submetered to allocated billing at Ashton Pointe Apartments i -
rJ 

Dear Sir or Madam: 

Pursuant to Section 291.123(d) of the Texas Public Utilities Commission ("PUC") 
Regulations, McDougal Companies ("Owner") respectfully requests that it be allowed to 
convert from submetered to allocated billing at Ashton Pointe property ("Property") 
located at 308 Frankford Ave, Lubbock, TX 79416. 

The metering and wireless transmission systems at the Property are experiencing 
equipment failures. The wireless meter reading transmission system is not functioning 
properly and thirty four (34) of the meter transmitters are inoperable. To date, Owner has 
incurred $4,691.37 in expenses for diagnosing issues and repairing said issues with 
meters and the read system. Owner has received estimates for repairing the system and at 
this time the minimum amount needed to repair all issues at the Property would be 
$3,662.69. 

Concurrent with the submission o f this correspondence, Owner will provide Tenants a 
new lease addendum disclosing the allocated billing method which will be used if Owner 
receives written approval from your office. 

Should you have questions or concerns, please contact me at 806-797-3162. 

Sinckrely 

ngelal Taylor / 
IcI)yugal Cg~pdnies 
shfon Pointe Apartments 

5001 W. Loop 289 ' Lubbock, Texas 79414 ' (806) 797-3162 ~~ 
FAX (806) 577-4691 ' mcdougal.com ' mcdougal@mcdougal.com i Gt 
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ADUI 13,2009 

Mr Brad Piedr;ck, AVP 
Bristol Properties, Inc 
2010 Va!ley View Lane, Suite 230 
Partners Branch, Texas 75234 

The request you submitted on be'-lalf of Heather Creek Apartments to change from 

submeterea to allocated billing is approved. This approval is based on the facts stated in 

yajr letter of Mwch 5,2009 Tileaso complete the attached forms and : eturn them along 

with a copy of this iette' You may do so via facsimile at. 5'2-239-G'90. 

It you have any u:jes:ious, please c:,nlact mc :lt b 12-239-6403, 
D' '-t C,. 6 " (1 9 

mt.aunt'3:1(fi,tcoo .st:1*.e '.>, us, or by fa , at 512- L..../ '.. . 

via l:-rnaii at 

Since'Olv, 
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Re. Request for approval to change billing mi:thod 

1-leather Creek Apartments, Registration No, S4683 

CN 602601106 RN: 103908415 

De 0. Mr Hecnck. 

Iut 

Mara:): -F;-t:inton, Program Spociai'st '0 * 
Utililies & Dist·Icts So,('tien, il,&· 

Iltf 

Enter SJpf)'y Divjsio:i /L 4, 

Attachments (T'CEO-ll')363 etid IC[7(D-I04(K.' , .«»-- ~~ ces. 
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'O I (· \, ,tl I·e, *Vi:·w Lanc 2, Stlite ?'40 D !'·Jinl er~ Br.Inch, Texas , 73234 

1.t·Rl 

M.u-ci, 5. ?009 

Ivh Doug Holcomb, PF.M 
I Hilitics & Districts S=:Uoi: 
Water Supply r>ivisic,n 
P O Box 13087 
Austin, '1'X 78711-308 ; 

Re: Request for Approval to Change Billing Method 
Heather Creek Apartments, S4683 
CN 6026011 05 : RN H ) 3008415 

Dear Mr. Holcomb, 

I have inc!:ided 3 Ietlc?* frotn the water billing and icpmr C(:nlp·ttl>', ' Velocity" "Uriht> 

f\1.if].-iggmcnt Services, plaipi:h: the issues that uc re e,penencing at i Iciithcr Crcck 

·A p.imzents. I have ako uiclitdcd c:,1)ic; oi two estitnates to I ) Rep:nr system at no 

guaranlec that it Wi :(mtlnuc io wmk, and 2) Replacing ilie current system. 

j! >ou should i·:.:vc any queqtior:. rcgat·ding this request fI,- Heather Creek t<: be chmiqed 

over ftoin o sub·rnctcieJ to ulloea:cd J'ropcrty, you Catl Contact myself itt (972) 03]-9400 

.,r.iatmi Shocni;iker"Velocity" -t (%77) 325-7243 ext 3624 <niore numbers oti her 

iette] .) 

Shk LU ely. 

/ :,· f .I\~~ 

i;\4c 1 ledt ick. AVP 
Bi·Ltc ti F'ropernes, Inc 
,4;10 Valley Vtew Lmie. Xwte "W 
k.imen, |312.nih. TX 7:· '7.1 
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Pyote:ti'rc Tun< 1,!, Red,im, ui:d Prei :i,!ing Poihftion 

Ill i , 

Febrt tary 

Mr Brari I-Ieorick, AVP 
Bristol Propcrt:e:>, Inc 
2010 Valley View Lono, Suite 230 
Farmers Branch, Texas 75234 

t.u, 2009 

Re: Request for Approval to Change Billing Method 
i-Icathnr Creek Apartments, S4683 
CN 602601106, RN 103998415 

Dear Mr. Hearick: 

Thank yob fol your recent Ictte- subr,1;tted on behalf of Heather Creek Apartments You asked 
for approval to change the utility bilbng :lt the p"oocrly from sub mctcrcd to at ocoted 

In order to consider your reg,Jesf, tile Texas Cominisston on Environmental Q:ialliy wiil r,eed 
furt·ior :nformation Please do:<cribe the problems wim the existing sub inctoring system and 
prcw.dc rn estimate: for repairing fhe s\/stern or rep!:ichg it completely. If ovoilablo, information 
ori ccsls alread¥ incurted should bo inc.Iuderi 

If you have quo:,tion:„ please contact Ms. Margot Taunton in the Water Supply Division by 
phone at 512 239-403, b> fax at 512-239-6972, b,Y c'nail at mtnun:on@tcoc.Slate.tx.u:, or if by 

corresponclence, pieasr include MC-153 in the Ietterheac address. 

Sincerely, 

/ 

It/' ta.- ' , ' < 

[, dR / Doug Holcomb , P E . Ma . iocr 
I f Utilities & Dintrtctc Soctio' 

Water Supply D:vision 

DE/MT/weir 
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UtilitY Monogtmcnt Stiviie, 

Mr. Brad Hedrick, AVP 
Gri;t(,I Properties, Inc 
2 ()10 Va] lay View Lane. Suke 230 
Farmers Branch. fe*as ,'52?·1 

Re Heather (.reek Apartments 54683 
CN 602601106, RN 1()38984:5 

Dear Mr Hedrick 

After a through audit of the svstem at ··{eatner Creek Velocity recommends :!lc ;,roporty switch from o 

Subrnetered method to a RUBS method Due to tile high ros:5 o; repair:o the currently installed 10 port 

SpeedRead transmitters whcr one transmitter goes down il takes 10 units down with it. This system 

ha, n history of fdnure and t.hus is no longer supported ov the manufacturer. A nevu tranwmitter ing:alled 

per unit is 580 for ports alone and these historicdllv are also not verv re!iablc and tend to fall, Attached 

i<. a q Jotr to repair the system. 1 Iowev:tr, as discussed if repaired you can expect ongoing costly repairs 

for the life of the propert, 

Attached is also a quote to upgradp the electronlcf portion of the system at S95 00 pe, ur,it should you 

decide tbe cost would not financtoilv crippie the propert ; 

Meg.,e,et nie know if you have anv .idditional ouestions 

ThrinL vou. 

, 

,t Ct~42'·f t_/ 02€75~KN<7*K;t L-- '. 3 - IC iv 

Str,-iteg:c Aocourit 1\,ta~,otlor 
Resideit Solutions 
877-325-7243 x 3624 
272-820-3624 Phone 
214 -9954832 CeN 
800 513 0517- Fax 
.ja irrl i , r,I ioo m, i ke r (€Drea I Da Cl t:. carri 

42&:. 1V 
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Velocity cio ReaIPago Inc. 
4000 Internatt:B:,jl Parkw.oy 
Jarroliton, TX 75007 
v'o,co. 972-020-3547 FAX 866-973-2455 

1 

Tt.1 

TV 
U E 

it'.1'r:'i"I 
' 

5./, :ter 

SERVBCE ESTIMATE 
Qu')te Numbc 1595 

Quote Date, Dec 16 2008 

Estlnmte.To: 
Da9e 

Hoathor Creek 
1540 North Ga;lowav 
Mesquite T?< 75149 
USA 

lomng Of'ice Pri 

Your submetering system is in need of repairs. 
This is an estimate You will o:·,ly be charged for 
the materials and labor hours required to 
complete the service repairs. 

5 Z; 

Customer 1D : v, Goodlhru < ·:' 0· ';h.' j:!?stiri~,t Zon'eo 1 · · , Sales Rep , .' 
-

PIA--ISA , w~ zgJ 0' I Net 30 Days 

riari;G , E *ern _:- _i , *% ' ;:De*Cf(t-Npn :- ._ -_.L--Z--: ' ~ ·- Untt Pr:ce '' · . Amount' . 

75.00 M-SPE-H·D-SIX-'1- HML Cbwot Tran · ! pa·: ! 80 co 6,000 00 

20.OCI fA-1- AM 1'1 Fk106-1C·4-NAA 2- 3'4"FAM 1/1 t 56 00 1,000·00 

70 00 | R-SERVICE LABOR SYS TEM REDAIR/MAINT CA! 1 gs 00 : fi 0(t. (K) 

Ill jlz. 1, 

-,tlr«-1' 

l This quote m bnzec on a wome cas·.e 

, gcnano a:,d yo'J: ptoperly v.·It (.-,!y bc 

hillod for the exact amount of ;.aits:wif.! 
k,L,<11 requlrcl to cempte:r Ihr· v.·ark 

Pie:r,e |eol irCC to COntaCt Inf: If you have 

anv questions 

I I l h,1 ! 1 I·~b , 
' Dornu! W·idc 
, (k)!l,Ild.w!111(J¢)J fl:.jID:1[JO Cc,8 

rttigk 

1 

bjt':,b ly 

tn order to schedule tile necer,sary repa{m, vie ask that you ~gn and date thif; form , :,I;t,iotu. 

indicating approval of tile estjrnated repairs and fa;t to our toi! froo tlumber (806) ..I.-,--. . . *.. 

Sn!{,5 : ox 
973-2455 cr 972-820-4102. Ropalrswlll be scheduled ond completed within 30 days , 
of Velocity receiving this authorization. By signing th!£. estimato you itre i,t,provlng ! TOTAL. 

service to b© done on i,oiu propelty The total cout may flur.tuale ijp 07 down by 

25% from this ostimote. You wi!1 be notified If ¢he cot;t of the estlmito If motr the 

25% before we compleo the solvico repairs 

8,9(t() 00 

8,900.00 

'we!*- t 
*nor Terhn.e ian VV<?9 (.:j,I·,l Atilhnri/,nq !.qt niatt, ~ 
:4,1 .itr, VJ M.,• 

& 

»4 :, '2 !·7{; 32.·I, 1 AX 8(,(; (1%'.-.·~··1,· ·A H 9 
, ii.;ti d:·n.i! ; w! .!c dire,1!twi :f• · : lt'' 

* ¥OU DO NOI WANT SFURRIE WORM tO NI.PAIR -:-HE 4 
t·,COMMUW ITY YliD·METFi·fiNG E.UUPIMI.NT PLI.'AW CHECK BOX< ~, 

SGN. AND FA X BACK ;'U/S FORM 1 

SLF/APEF#7=>.~jygv fg.'R#*rif'4,;i - :.'.' ,~ >4 i-?.Y-4'·WY . '>;'*~ *t){·,'~%.A·~ /V/:4".~·J Yiflp<.>Q $1~~ t'pt·~24~f*~4'.«%t?~4%?%%'il?t~~R#KNR·% . t , :y,,~+.·i~ f 'p·: .,~·.Acist p·;.I' :·t·L.'~ A· Btr.·~~,N<i;4··. f Il ·' f-29>;.~*'·D:';·,1,&,1 . : :.''y f~ .:. . , .9 
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Utillt, ('tf,d B;!linl Lcfvtcct 

P O Box 671622 
i'0'las, TX 75267-1622 

SERVECE ESTeMATE 
Quote Number 1683-PIA H EA 

I {-learner Crock 
1540 North Galloway 
f,le.sqi,itc, TX 75149 
USA 

Lf::jsmg Oft'ce Ph 
Fu: 

..1' :'hll ..1 

Ouote Date: Mar 2,2009 

Page. 1 

Your submetering system is in need of repairs. 
This is an estimate. You will only be charged for 
the materials and labor hours required to 
complete the service repairs. 

U L' ·1'r i' 

~*, 2 tusfofn<,F b , ., ~T .1'' '.sdoe ib#d' ;:i! 4] ;!i ·'.'*.AVABA<+0£1n€ .'J'. ·Fl,~.1:~i ;i·.t '.' i~.~'4. #<Mfm'Mdi,~··ti'6 
tl , i , '. 

PIA-HEA ' 4/1/09 ~ Nol 33 Days 

J z A · · ~ ~ ·1 ' · · ·,~ , k• ; ~,.~*~,-€. · · f , , ; ~ ' ' 1 M ' : ,'; i:i · ; " }, # ', ' ti* 6&1$1**0¥33 ;' ,J, i· . * · ~ ·%:, j,it<11 ,..Ulfjt,PHt~~'~·# -3 : i ',~.: ~An~ni 
200.00 R-LUMP SUM SALE Electronic Upgrade ' 95.00 19.t)00.00 

, 1 

. 1 , 

tl Y,/i L rd*' 
'LZ.Ill ~ 3*1111 

1 LJI. 11 ~ Iii 

4'vl.'J''i 'rh?t' 
,141, Ill I 

l \ 
In order to schodule the necessary repairs, we ask that you sign and date ihls fonn Sub:otal 

indicating approval of the estimated repairs and fax to our toll froo number (866) Sales Tax 
973-2455 or 972420-4102. Repairs will bc scheduled and completed within 30 days 1- ..---.* 

of Velocity rocniving this authorization. By signing this estimate you aro approving I. TOTAL 
Bervlce to be done on your property. The toto! cost may fluctuato up or down by 

25% from this eslimatc. You will be nottfied if the cost of the ostimato lo more tho 

251' before we complete thu service repairs 

'.#4¥rT 

#fl'-WIll' 
J.4, @1, 
'27,41111 
'N

d
l 1''IT

J 

. j .- *%2 
.FI *
 

19.030.00 : 

.[ ':'"'*. 19,00 'Coo: , 
'9*1.1 

,l.,·.( IW· ')Ftf•~1,) 
V.,[,M ·/'I· S.f]./10(' 
:kli, , E,T2 226 
1 ~.0 1,7., 1,2 () ·4 

MIl• '+, I 
, 11 , -T.11 , 

.t-Wa,-' · 
M.tti,hp:' 
'k.",'' Aut'.jrl.:t,igt-Sl,Jve *$*AI 11,15'~i'.@11 

'It'I T*' l/'2 i j,%: ! .' , % ' .V-? 11-?,112 ' 
412 1111 

?£ /'1. 
I3)~fn-, 
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Buddy Garcia , Chairman 
Larry R : Soward , Commissioner 
Bryan W . Shaw , Ph . D ., Commissioner 
Mark R. Vickery, ]'.G., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas bu Reducing and Preventing Pollution 

February 20,2009 

Mr. Brad Hedrick, AVP 
Bristol Properties, Inc. 
2010 Valley View Lane, Suite 230 
Farmers Branch, Texas 75234 

Re: Request for Approval to Change Billing Method 
Heather Creek Apartments, S4683 
CN 602601106; RN 103998415 

Dear Mr. Hedrick: 

Thank you for your recent letter submitted on behalf of Heather Creek Apartments. You asked 
for approval to change the utility billing at the property from sub metered to allocated. 

In order to consider your request, the Texas Commission on Environmental Quality will need 
further information. Please describe the problems with the existing sub metering system and 
provide an estimate for repairing the system or replacing it completely. If available, information 
on costs already incurred should be included. 

If you have questions, please contact Ms. Margot Taunton in the Water Supply Division by 
phone at 512-239-403, by fax at 512-239-6972, by email at mtaunton@tceq.state.tx. us, or if by 
correspondence, please include MC-153 in the letterhead address. 

Sincerely, 

/1- ~t€/1) 
J 1/ 

1 / 

/Doug Holcomb, P.E. Manager 
Utilities & Districts Section 
Water Supply Division 

DE/MT/wem 

P.O, Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • Internet address. www,tceq state.tx.us 

1 
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Buddy Garcia. Chmrman 
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Larry R , Soward , Commissioner , 
Bi-van W. Shaw. Ph.D. Commissioner 
Mark R. V]ckerv, P.G., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas bu Reducing and Preventing Pollution 

April 13,2009 

Mr. Brad Hedrick, AVP 
Bristol Properties, Inc. 
2010 Valley View Lane, Suite 230 
Farmers Branch, Texas 75234 

Re: Request for approval to change billing method 
Heather Creek Apartments, Registration No. S4683 
CN: 602601106 RN: 103998415 

Dear Mr. Hedrick: 

The request you submitted on behalf of Heather Creek Apartments, to change from 
submetered to allocated billing is approved. This approval is based on the facts stated in 
your letter of March 5,2009. Please complete the attached forms and return them along 
with a copy of this letter. You may do so via facsimile at: 512-239-6190. 

If you have any questions, please contact me at 512-239-6403, via e-mail at 
mtaunton@tceq.state.tx.us, or by fax at 512-239-6190. 

Sincerely, 
31.. I 

L#) la~~~~~ < DQ,„43/m-
Margot flunton, Program Specialist 
Utilities & Districts Section 
Water Supply Division 

MT/as 

Attachments (TCEQ-10363 and TCEQ-10400) 

P.O. Box 13087 • Austin,Texas 7871]-3087 • 512-239-1000 ' Jnternet address: www.lceq.state.tx.us 



BRISTO L 
FROFERIII 

2010 Valley View Lane m Suite 230 m Farmers Branch, Texas m 75234 

March 5,2009 

Mr. Doug Holcomb, PEM 
Utilities & Districts Section 
Water Supply Division 
P.O. Box 13087 
Austin, TX 78711-3087 

Re: Request for Approval to Change Billing Method 
Heather Creek Apartments, S4683 
CN 602601106; RN 103998415 

Dear Mr. Holcomb, 

I have included a letter from the water billing and repair company, "Velocity" "Utility 
Management Services," explaining the issues that we are experiencing at Heather Creek 
Apartments. I have also included copies oftwo estimates to 1) Repair system at no 
guarantee that it will continue to work, and 2) Replacing the current system. 

If you should have any questions regarding this request for Heather Creek to be changed 
over from a sub-metered to allocated property, you can contact myself at (972) 931-9400 
or Jaimi Shoemaker "Velocity" at (877) 325-7243 ext. 3624 (more numbers on her 
letter.) 

Sincerely, 

B~d Hedrick, AVP 
Bnstol Properties, Inc. 
2010 Valley View Lane, Suite 230 
Farmers Branch, TX 75234 

Telephone: (972) 931-9400 m Fax: (972) 931-9409 m info@bristol-properties.com 



Buddy Garcia ; Chairmmt 
1 - 2fi Larn; R. Soward, Commissioner 

Bryan W . Shaw , Ph . D ., Com : M i~stijner 
Mark R. Vickery, PG, Executive Director . // 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

February 20,2009 

Mr. Brad Hedrick, AVP 
Bristol Properties, Inc. 
2010 Valley View Lane, Suite 230 
Farmers Branch, Texas 75234 

Re: Request for Approval to Change Billing Method 
Heather Creek Apartments, S4683 
CN 602601106; RN 103998415 

Dear Mr. Hedrick: 

Thank you for your recent letter submitted on behalf of Heather Creek Apartments. You asked 
for approval to change the utility billing at the property from sub metered to allocated. 

In order to consider your request, the Texas Commission on Environmental Quality will need 
further information. Please describe the problems with the existing sub metering system and 
provide an estimate for repairing the system or replacing it completely. If available, information 
on costs already incurred should be included. 

If you have questions, please contact Ms. Margot Taunton in the Water Supply Division by 
phone at 512-239-403, by fax at 512-239-6972, by email at mtaunton@tceq.state.tx.us, or if by 
correspondence, please include MC-153 in the letterhead address. 

Sincerely, 

tjjl / Doug Holcomb , P . E . Manager 
) Utilities & Districts Section 

Water Supply Division 

DE/MT/wem 

P.O. Box 13087 e Austin, Texas 78711-3087 • 512-239-1000 0 Internet address: www.tieq.slate.tx.us 
f,ri/t, i~ <,;/ k.')·. .C 1'.,., uli,· .„%. 1,.,e'</ ~•ik 



Utility Management Sgfvice~ 

IV]r. Brad Hedrick, AVP 
Bristol Properties, Inc 
2010 Valley View Lane, Suite 230 
Farmers Branch, Texas 75234 

Re: Heather Creek Apartments, S4683 
CN 602601106; RN 103998415 

Dear Mr. Hedrick 

After a through audit of the system at Heather Creek Velocity recommends the property switch from a 
Submetered method to a RUBS method. Due to the high costs of repairto the currently installed 1O port 
SpeedRead transmitters when one transmitter goes down it takes 10 units down with it. This system 
has a history of failure and thus is no longer supported by the manufacturer. A new transmitter installed 
per unit is $80 for parts alone and these historically are also not very reliable and tend to fail. Attached 
is a quote to repair the system. However, as discussed if repaired you can expect ongoing costly repairs 
for the life of the property 

Attached is also a quote to upgrade the electronics portion of the system at $95.00 per unit should you 
decide the cost would not financially cripple the property. 

Please let me know if you have any additional questions. 

Thank you, 

/ 7 „ . (- E - Pp LV 0 2,4«»,0 i../~#2&6%22410#& CPOSHCM 
d 
Strategic Account Manager 
Resident Solutions 
877-325-7243 x 3624 
972-820-3624 Phone 
214-995-4832 Cell 
866.513.0517- Fax 
Jaimi.shoemaker@realpaqe.com 

TM 
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EL OCITY 
U:ihtY and Billing Services 

Velocity c/o ReaIPage Inc. 
4000 International Parbvay 
Canollton, TX 75007 
Voice: 972-820-3647 FAX: 866-973-2455 

)9mm Ey m¥7mig, krV IU railwlkpfd 11 m 
Quote N umber: 1585 

Quote Date: Dec 18,2008 

.~ ~ (tt ~*'£>at*j~l>*?i~3N~t. 1*~<Ktf~ F.7'. . : 
9~N,4 ' 6**Ct'.?f*4'&At> 49 , >2 93'/,f '.~, /4. . 1 .,t),jtvh f.>'>*s;P.#%>~,*y * . 

Heather Creek 
1540 North Galloway 
Mesquite, TX 75149 
USA 

Leasing Office Ph : 
Fax: 

Page: 1 

Your submetering system is in need of repairs. 
This is an estimate. You will only be charged for 
the materials and labor hours required to 
complete the service repairs. 

,<' 4. ,. 0. ~~ '. . 'f 1 't~. M l)*r te' ~ik~ yj ,«« 9« ~ -,e~ g~ 4~*Wrr' w«i« ~ttk*>~*~ 42~ ~A t %?~~ 4~1. ~~<~ :~ ~+~~6*€ ~~~~4~ >U~ ~td*~tltdty„~* Et~*f~4£*~ k? 

PIA-H EA 1/17/09 Net 30 Days 

~*81<~~,1~jjp~~~Bt'*,i,5 , J , °j~,~,+6,A.i„,, 4#, '1temi#. ,~, k.i:Ilk*Fl~. i2<itkt:.f,~4·~ f 6; ~i k,De,S,Crip.#4¢¢f?j,&*",)..<,,~~I~f?~ ~ 3 '£% 't]:;> tf;'~~~Unit.Prid@I #:4#M A' -' 
75.00 M-SPE-HP-STX-1 High Power Tran -1 port 80.0 0 6,000.00 
20.00 M-FAM 1/1 FM06-1CH-NAA-2- 3/4"FAM 1/1 50.00 1,000.00 
20.00 R-SERVICE LABOR SYSTEM REPAIR/MAINT CALL 95.00 1,900.00 

This quote is based on a worse case 
scenario and your property will only be 
billed for the exact amount of parts and 
labor required to complete the work. 
Please feel free to contact me if you have 
any questions. 

Thanks, 
Donald White 
donald.white@realpage.com 

In order to schedule the necessary repairs, we ask that you sign and date this form Subtotal 8,900.00 
indicating approval of the estimated repairs and fax to our toll free number (866) 
973-2455 or 972-820-4102. Repairs will be scheduled and completed within 30 days Sales Tax 
of Velocity receiving this authorization. By signing this estimate you are approving ~~TOTAL,0' ~' F.2 ' ~' 
service to be done on your property. The total cost may fluctuate up or down by ftv*0, d~i \ /,-%~;> ~,/*, + ;,q A..t:,tif,>...9<9#~?~'~?? 

25% from this estimate. You will be notified if the cost of the estimate is more the 
25% before we complete the service repairs. 

Velocity 
Senior Technician West Coast 
Donald White 
PH: 972-820-32 35 FAX: 866-973-2455 
E-mail: donald.white@realpage.com 

Authorizing Estimate: 

DATE: 

IF YOU DO NOT WANT SERVICE WORK TO REPAIR THE 
COMMUNITY SUB-METERING EQUPIMENT. PLEASE CHECK BOX, 
SIGN, AND FAX BACK THIS FORM. 



Utility and Billiftg S<trvlits 
P.O. Box 671622 Fal 
Da Ilas. TX 75267-1622 M "J.~.~. 

Quote N umben 1688-PIA HEA 

Quote Date: Mar 2,2009 
. f < ~~4 Fft~,44~ tb( >>~~~~*. fj~«:. 4*' '. t~I 9 ~/ k/ 1>~% (~ >b 't. r 5 ' ' . I~~ .1. ~ ' 1{~~' /'4 

Esti ma*?To*¢tif**. ' t©.~.,a..' ?ti> A t ~>'~~* , ..46,Ay~it#W 

Heather Creek 
1540 North Galloway 
Mesquite, TX 75149 
USA 

Leasing Office Ph : 
Fax: 

Page: 1 

Your submetering system is in need of repairs. 
This is an estimate. You will only be charged for 
the materials and labor hours required to 
complete the service repairs. 

Y:'.NK, 'j,40 :~>~~ \¢1 yr -<£)~tl~,¥4~f,,p,tee,§' #GH,- * -# :<,+ w, ,"2, )* *.I': 1/01/*~~»> f f 4*~ Ar>} (,t>4>>~~ : 4~ ' . ~~i n 

,. ' >* J.Aiustomer,10,. ,..4«t ,p.i~ *.Good Thtu.iepR; B*ff?43¢ji,tirP*Unt Ie¢rrit f~ i,"*, t tft<4~;fff. ~ '>" 5' <,>Pt 'M ' ,&,i'p'' · 44,)~%.t fbp.. *i.:,p. * .$ .~,~, ,> ~~, ~ , :t, *j. .,k.*/4:R:%il,;>*:&.AF- t:42,.4,~~ *©~*- :tpi, /, ,~,0 ~y t,yt/4+33>t , . 3~4*tf~ 
PIA-HEA 4/1/09 Net 30 Days 

~-Quantittifi.i° 3~ih464¢>tltemi ..„ ~., d:u*B**.~.«li~,hff#Odhcr}Dtiokf{64< 3Pn,<¥~,~,i ~lt~. * %,%6N *.7,%*R.:7'4 th••Z«.x*t# »~ ~0 ~0 #4 Zj:,32>.~'>t'~~~*J*Vd.«. -:~ '-**~:*4+~t < 4.t,44' b<MVFTPE'99 . 
200.00 R-LUMP SUM SALE Electronic Upgrade 95.0 0 19,000.00 

In orderto schedule the necessary repairs, we ask that you sign and date this form S ubtotal 19,000.00 
indicating approval of the estimated repairs and fax to our toll free number (866) Sales Tax 
973-2455 or 972-820-4102. Repairs will be scheduled and completed within 30 days 

• , , ?i y 4~d~3et „ 2 4 •+4,4f. O¢ I 2'4• ·g f,;6*%@*t~ ~? ,* 4 i~~ -1 T; ¥ 9 of Velocity receiving this authorization. By signing this estimate you are approving . *1·0¥~L>,> «.#t a ,:.,ir~«6: 519000:{30 9 
service to be done on your property. The total cost mayfluctuate up or down by 1842#r24 

25% from this estimate. You will be notified if the cost of the estimate is more the 
25% before we complete the service repairs. 

Joseph Ortega 
Velocity Service Manager 
Direct 972-820-3223 
Fax: 972-820-4102 
joseph.ortega@realpage.com 

Authorizing Esti mate: 
DATE: 

t, 

TM 

'. zta ELOCITY 
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