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September 13, 2016

Executive Director

Texas Public Utilities Commission @ﬁﬁ""@ of the
1701 Congress Ave -Exocutive Director
Austin, TX 78701 / et

T ——

RE: Conversion from submetered to allocated billing at Ashton Pointe Apartments
Dear Sir or Madam:

Pursuant to Section 291.123(d) of the Texas Public Utilities Commission (“PUC”)
Regulations, McDougal Companies (“Owner”) respectfully requests that it be allowed to

convert from submetered to allocated billing at Ashton Pointe property (“Property”)
located at 308 Frankford Ave, Lubbock, TX 79416.

The metering and wireless transmission systems at the Property are experiencing
equipment failures. The wireless meter reading transmission system is not functioning
properly and thirty four (34) of the meter transmitters are inoperable. To date, Owner has
incurred $4,691.37 in expenses for diagnosing issues and repairing said issues with
meters and the read system. Owner has received estimates for repairing the system and at
this time the minimum amount needed to repair all issues at the Property would be
$3,662.69.

Concurrent with the submission of this correspondence, Owner will provide Tenants a
new lease addendum disclosing the allocated billing method which will be used if Owner

receives written approval from your office.

Should you have questions or concerns, please contact me at 806-797-3162.

Sincerely,

gal €
on Pointe"Apartments

5001 W. Loop 289 * Lubbock, Texas 79414 * (806) 797-3162
FAX (806) 577-4691 * mcdougal.com * mcdougal@mcdougal.com
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Aol 13, 2009

pr Brad Hedrick, AVP
Bristol Properties, Ing
2010 Valley View Lane, Suite 230

,.
Earmers Branch, Toxas 75234

e

Re.  Request for approval ic change bifling method
Heather Creck Apartments, Registration No. 5468
CN- 602601106 RIN: 103908415

3

Deor Mr Heanick,

“he request you submitted on henalf of Heather Creek Apartments, (o change from
submetared to aliocated billing is approved. This approval s based on the facts stated in

yoJr letter of March 5, 2309 Dlease complote the attached forms and return thern along
with 2 copy of this letter  You may du s0 via facsimile at. 572-239-679C.

it you have any JQueslions, please contact me A L12.230-6403, wiz e-mait gt

miALniINGEeeg. st 1 us, Jf by fay at 547-236-5100

fotos

Sincerely,

A LS P

2
. .

Margo: Taunton, Program Speciarst Q
Utlities & Distacts Seetion \Sq;,
Water Suppty Division

MT as \;;«,‘?/ W
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200y ey View Lane @ Suite 230 o Tarmers Branch, Texas m 75234

Muarch 5. 2009

Mi Doug Holeomnb, PEM
tilities & Districts Seciion
Water Supply Dnvisien

PO Box 13087

Austin, TN 78711308/

Re:  Request for Approval to Change Billing Methad
Heather Creck Apartmenis, SA683
CN GO2601105: RN 1430GE4]5

Dear Mr. Holenmb,

I have included a fetter from the water bilhnge and iepair company, “Velaciry™ “Unlits
Macagement Services,” explaining the issues ‘that we arz experenaing at [ leather Creek
Apartzents. T have also mcluded copies of two estirates 10 Y Reparr system at nno
guarantee thatt will continue 1o work, and 2) Replacing the current system.

it vou should fve any questiars regarding this request to- Heather Creck to be changed
over from 2 sub-metered to allocated property, vou can contact myselfat (972) 931-9400
or Tt Shoemuaker “Vetooity ot 1877y 325-7243 ext 3624 {more numbcers on her

jerer)
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Bede Hedtick, AVP
N -
Hristod Properties, Ine
JUl0 Valley View Lane, Swte 730
Foatners Brandk, TR 7 "W
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Daaldy Goric, Charmnn
Larny 18 Sowaedd, § omensone
Devan Ve, Shaw, TTh iy Losaraesiome:

Mara R, Viekere &0 oot barectir

TEnas COMMISSION ON HaviRONMENTAL (JUALITY

Protecting Toxas by Redacne gnd Erecenting Poilution

~

February 20, 2005

i Braa Hearnck, AV
Bristol Propertes, Inc

2040 Valley View Lano, Suite 230
Farmers Branch, Texas 73234

Re:  Requestfor Appraval to Change Biling Method
iHeoather Cronk Apartmants, S4683
CN 802601108, RN 103998415

Dear M. Heanick:

Thank you for your recen: lette~ subratted on behalf of Heather Creek Apartments  You asked
far apgroval to change the utity biling at the prenerty from sub metered to al ocated

in crder o consider your request, the Texas Commission on Environmental Quaity wiil peed
surtror mformatian Piease deacribe the problems with the existing sub metering system and
provde an estimate for repairing the system or replacing it completely. If available, information
on cests alrendy incurted should be included

it you have guestons, nease contact Ms. Margot Taunton m the Water Supply Division by
phone at 512 239-400. by fax at §42.230.6072, by omat at miaunton@tcec.state.x.us, or if by
correspondence, please nclude MG-153 1n the tetterheac address.

Sincerely,

/’]

”//’,’" P
’(/, i o

/,l,'f/'L/DUUg Folcomb, P £ Manager
I tlities & Dnstricts Sectior
“ Water Supply Diision

DEMT werr
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Usility Kanagement Semvices

Vir. Brad Hedrick, AVP

Gristel Praperties, Inc

2010 Valley View Lane, Suite 220
farmers Branch, fexas /5224

Re tieather Cresk Anartments 54683
: CN 602601106, RN 203838415

Dear fir Hedrick

Afror o through audit of the system at -icather Creek Velocity recommiends the prosoerty switch from @
Submetared method to a RUBS method Due to the high costs of repair 1o the currently installed 10 port
SpeedRead transmitters wher one transmitter goes down it takes 10 units down with it. This system
has o history of fanure and thus is no fonger supported py the manufacturer. A new transmitter installed
per unit is $80 for parts afone and these historically are also not very reliable and tend to fail. Attached
i« o gJote to repair the systern. Howevar, as discussad if repaired you can expect ongoing costly repairs

for the life of the property

Attached is alse & quoie 1o upgrade the electromics portion of the system at $85 OC per unit should you
gocide the cost waould not financailv cripple the property

Plocse et me know if you have any additional nuestions

Thanl, you,

e
e .-,

'/,V‘;,‘;‘h’f.f‘ [ %.’e&l‘.fl'r'i(f:i“/i'i‘, SR -G
trategic Account Manauer

Resident Sciutions

B77-325-7243 x 3624

07-820-3624 Phone

214-055-4832 Celi

86G 513 CH17- Fax

Jawn, shoemiker@realnaqe.com
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veloeity /o ReoalPago ne.

4000 Intemationa) Parkway
caroliton, TX 75007

EVELOCITY

Doy and Edhop Ssreer

SERVICE ESTIMATE

Quaie Number 1585

vaion. 972-820-3647 FAX BG0-9723-1450
vaico. 97¢-820-3647 FAX. 866-972-2450 Quuta Date. Nec 16 2008

Estiniate To! . s S N Page |
”i-(&;amer Crock T T T
1;:40 '\fo"“]‘f,"“i'f‘f"a,;/ I Your submetering system is in need of repairs.
t‘é}’;‘“'“ DRELE This is an estimate You will ordy be chargad for
the materials and labor hours reguired to
| Loasing OFfice ih complato the service repalrs.
Far
eerrent ~--.:_.—.. ToTLI LI ST ;.:::.:.: Sty =erary - PRt B e T
Customer ID » 1. Good Thry j:Paylriant Toric ‘{ ., SalesRep . '
- — : ! U TN HI e i e !
PIA-HEA : 1117109 ! Net 30 Days
Fy N e iyl T | GnltPrica” . | Amount -
FEDO W-SPE-F1-G XA {High Sownr Tran -1 poit : 80 CO T T 60860
20,00 1A AN 111 [FMOG-10-NAA 2 34 FAN 11 ; 5600 1,000.05
2000 ‘ R-SERVICE LABOR [SYSTEN REPAIR/MANT CA!L i g5 00 1.400.00
s | | '
| !
| This quote 15 Basct 0f 8 WOTse Cas ) [

Lseenano and your propeny vall ety b
tuliod for the exact amount of ;. arts and {

fabot required 1o complete the work

Piease feel froe 1o contact g f you have

lanv queshions

: i

| | | '

{ { {HRanks, } \

) ' "Donnd White | f
f | donatd white@Qirealeage com l A

; i

!
{
!
In ordar Lo schiedule the necessary repalrs, we 2sk that you sign ant gate tiis form | Lutiota l 8,900 GO]
indicating approvat of the estimated recalrs and fax to our toll free number {860) pm—— .
673-24585 or 972-820-4102. Repalrs will be scheduled and completed within 30 days
of Velocity receiving this autharization. By signing this estimato you are approving
service to be done on your property The total cost may flurtuate up or down by
259 from this estimate. You will be notified If the cout of the estimato 1s moie the

259, hefore we completo the seivino repairs

Sules Dax ;
TOTAL 1T T Re60.05
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Utility and Eilling Scrorces

SERVICE ESTIMATE

Quote Number,  16E8-PIAHEA
Mar 2, 2000

"0 Boxb671622
Datas, TX 75267-1622

Quote Date:

Lo TP TTTTTROT L 0T L e T
'.E!}Yln‘z{k)é?‘;q;-v“, o RN N Page. 1
e L &l —- . el le ..'_L,,_.L.,L...L.i :
I Heather Crack
- 1549 North Galloway !
tesqute, TX 75449 | Your submetering system is in need of repairs.
LUSA ; This is an estimate. You will only be charged for
! Leasing Oftce Ph 5 the materials and iabor hours rcquired to
i ) Fux i complete the service repalrs.
—d

e e P Ry st

T e totmr D e T T TR I ey YT

g SOmT® Booe it Ly B AoymentToms ., g
PIA-HEA 411709 Net 30 Days !

QERNE b e RO T Deatription: i) T b L U PR e T Bamolin i)

’ 200.00, R-LUMP SUM SALE Clestronic Upgrade / 95.00 19.000.00

!

s | |

| ;

19.000.00 |

-

Subtotat

i i
I L
tn order to schedule the necessary repairs, we ask that you sign and date this form i

indieating approval of the estimated repairs and fax to our toll froc number (863)
073-2455 or 972-820-4102. Ropairs will be schoduled and comptleted within 30 days

—— ——n

I Sales Tax

of Vdlocity recaiving thls authorization. By signing this estimate you aro approving | yomal - '} ¢ T :!‘9,085."614
service to be done on your property. The total cost may fluctuato up or down by L e I VRAPWRRT AR A IV
259, from this estimate. You will be notified if the cost of the astimate to more tha
25% hofore woe complete the service repairs
Aok pH e
Veioo iy Sarvace Manages i
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Buddy Garcia, Chairman
Larry R: SOWd;‘d, Comm.zlgsioner

" Bryan W. Shaw, Ph.D., Commussioner
Mark R. Vickery, P.G., [xeculive Director

y

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 20, 2009

Mr. Brad Hedrick, AVP

Bristol Properties, Inc.

2010 Valley View Lane, Suite 230
Farmers Branch, Texas 75234

Re:  Request for Approval to Change Billing Method
Heather Creek Apartments, S4683
CN 602601106; RN 103998415

Dear Mr. Hedrick:

Thank you for your recent letter submitted on behalf of Heather Creek Apartments. You asked
for approval to change the utility billing at the property from sub metered to allocated.

In order to consider your request, the Texas Commission on Environmental Quality will need
further information. Please describe the problems with the existing sub metering system and
provide an estimate for repairing the system or replacing it completely. If available, information
on costs already incurred should be included.

If you have questions, please contact Ms. Margot Taunton in the Water Supply Division by
phone at 512-239-403, by fax at 512-239-6972, by email at mtaunton@tceq.state.tx.us, or if by
correspondence, please include MC-153 in the letterhead address.

Sincerely,

Q/Z/ U

Doug Holcomb, P.E. Manager
Utilities & Districts Section
Water Supply Division

DE/MT/wem

P.0. Box 13087 ®  Austin, Texas 78711-3087 © 512-239-1000 @ Internet address. www.tceg state.tx.us

prnted onorcoscded paper uste sen-based b

ey



Sap 6230

bl

Buddy Garcia. Chairman ,

Larry R, Soward, Commissioner

Brvan W. Shaw. Ph.D.. Commissioner

Mark R. Vickerv, P.G., Executive Director .

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
g L g g

April 13, 2009

Mr. Brad Hedrick, AVP

Bristol Properties, Inc.

2010 Valley View Lane, Suite 230
Farmers Branch, Texas 75234

Re: Request for approval to change billing method
Heather Creek Apartments, Registration No. S4683
CN: 602601106 RN: 103998415

Dear Mr. Hedrick:

The request you submitted on behalf of Heather Creek Apartments, to change from
submetered to allocated billing is approved. This approval is based on the facts stated in
your letter of March 5, 2009. Please complete the attached forms and return them along
with a copy of this letter. You may do so via facsimile at: 512-239-6190.

If you have any questions, please contact me at 512-239-6403, via e-mail at
mtaunton@tceq.state.tx.us, or by fax at 512-239-6190.

Sincerely,

~7) Q@U%x \\DQ,WJZ ™~
Margot 'I‘éunton, Program Specialist
Utilities & Districts Section
Water Supply Division
MT/as

Attachments (TCEQ-10363 and TCEQ-10400)

P.0O. Box 13087 ®  Austin, Texas 78711-3087 & 512-239-1000 ¢ Internet address: www.iceq.state.lx.us



BRISTOL

PROPVERELL

2010 Valley View Lane m Suite 230 m Farmers Branch, Texas m 75234

March 5, 2009

Mr. Doug Holcomb, PEM
Utilities & Districts Section
Water Supply Division
P.0O. Box 13087

Austin, TX 78711-3087

Re:  Request for Approval to Change Billing Method
Heather Creek Apartments, S4683
CN 602601106; RN 103998415

Dear Mr. Holcomb,

I have included a letter from the water billing and repair company, “Velocity” “Utility
Management Services,” explaining the issues that we are experiencing at Heather Creek
Apartments. I have also included copies of two estimates to 1) Repair system at no
guarantee that it will continue to work, and 2) Replacing the current system.

If you should have any questions regarding this request for Heather Creek to be changed
over from a sub-metered to allocated property, you can contact myself at (972) 931-9400
or Jaimi Shoemaker “Velocity™ at (877) 325-7243 ext. 3624 (more numbers on her
letter.)

B ';d Hedrick, AVP

Bristol Properties, Inc.

2010 Valley View Lane, Suite 230
Farmers Branch, TX 75234

Telephone: (972) 931-9400 u Fax: (972) 931-9409 m info@bristol-propertics.com



Buddy Carcia, Chairman
Larry R. Soward, Commissioner
* Bryan W. Shaw, Ph.D., Comnusstuner

Mark R. Vickery, P G, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 20, 2009

Mr. Brad Hedrick, AVP

Bristol Properties, Inc.

2010 Valley View Lane, Suite 230
Farmers Branch, Texas 75234

Re:  Request for Approval to Change Billing Method
Heather Creek Apartments, S4683
CN 602601106; RN 103998415

Dear Mr. Hedrick:

Thank you for your recent letter submitted on behalf of Heather Creek Apartments. You asked
for approval to change the utility billing at the property from sub metered to allocated.

In order to consider your request, the Texas Commission on Environmental Quality will need
further information. Please describe the problems with the existing sub metering system and
provide an estimate for repairing the system or replacing it completely. If available, information
on costs already incurred should be included.

[f you have questions, please contact Ms. Margot Taunton in the Water Supply Division by
phone at 512-239-403, by fax at 512-239-6972, by email at mtaunton@tceq.state.tx.us, or if by
correspondence, please include MC-153 in the letterhead address.

Sincerely,

&Zwﬁz

LAR Doug Holcomb, P.E. Manager
Utilities & Districts Section
Water Supply Division

DE/MT/wem

P.O. Box 13087 ®  Austin, Texas 78711-3087 ® 512-239-1000 © Internet address: www.teeq.state.tx.us

printod o0 Gl B o Ui ey boaed ik
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Mr. Brad Hedrick, AVP

Bristol Properties, Inc

2010 Valley View Lane, Suite 230
Farmers Branch, Texas 75234

Re: Heather Creek Apartments, S4683
CN 602601106; RN 103998415

Dear Mr. Hedrick

After a through audit of the system at Heather Creek Velocity recommends the property switch from a
Submetered method to a RUBS method. Due to the high costs of repair to the currently installed 10 port
SpeedRead transmitters when one transmitter goes down it takes 10 units down with it. This system
has a history of failure and thus is no longer supported by the manufacturer. A new transmitter installed
per unit is $80 for parts alone and these historically are also not very reliable and tend to fail. Attached
is a quote to repair the system. However, as discussed if repaired you can expect ongoing costly repairs
for the life of the property

Attached is also a quote to upgrade the electronics portion of the system at $95.00 per unit should you
decide the cost would not financially cripple the property.

Please let me know if you have any additional questions,

Thank you,

& C

.. / P ey
Pz e AAbemsseeritern, GPO, SHOM
o7

Strategic Account Manager
Resident Solutions

877-325-7243 x 3624
972-820-3624 Phone

214-995-4832 Cell

866.513.0517- Fax
Jaimi.shoemaker@realpage.com
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Ynlity and Billing Services

Velocity ¢/o RealPage Inc. V4
4000 Intemational Parkway § @E ggTEM&?ﬁ
Carmollton, TX 75007 Quote Number: 1585

Voice: 972-820-3647 FAX: 866-973-2455 Quote Date: Dec 18. 2008

Page: 1

Heather Creek

1540 North Galloway Your submetering system is in need of repairs.
Mesquite, TX 75149 This is an estimate. You will only be charged for
USA . .

the materials and labor hours required to
Leasing Office Ph : complete the service repairs.
Fax:

117109

aQuEntity T s temi G i iDestHpHOM [ UnitPrice Amount.
75.00 | M-SPE-HP-STX-1 High Power Tran -1 port 80.00 6,000.00
20.00 | M-FAM 1/1 FMOB-1CH-NAA-2- 3/4"FAM 1/1 50.00 1,000.00
20.00 | R-SERVICE LABOR SYSTEM REPAIR/MAINT CALL 95.00 1,800.00

This quote is based on a worse case
scenario and your property will only be
billed for the exact amount of parts and
labor required to complete the work.
Please feel free to contact me if you have
any questions.

Thanks,
Donald White
donald white@realpage.com

In order to schedule the necessary repairs, we ask that you sign and date this form Subtotal 8,900.00
indicating approval of the estimated repairs and fax to our toll free number (866)
973-2455 or 972-820-4102. Repairs will be scheduled and completed within 30 days
of Velocity receiving this authorization. By signing this estimate you are approving
service to be done on your property. The total cost may fluctuate up or down by
25% from this estimate. You will be notified if the cost of the estimate is more the
25% before we complete the service repairs.

Sales Tax

Velocity

Senior Technician West Coast Authorizing Estimate;
Donald White

PH: 872-820-3235 FAX: 866-973-2455 DATE:

E-mail: donaid.white@realpage.com

# YOU DO NOT WANT SERVICE WORK TO REPAIR THE
COMMUNITY SUB-METERING EQUPIMENT. PLEASE CHECK BOX,
SIGN, AND FAX BACK THIS FOR.




P.O. Box 671622
Dallas, TX 75267-1622

Ltility and Billing Servizes

USA

Heather Creek
1540 North Galloway
Mesquite, TX 75149

L.easing Office Ph :

ATE

ERVICE EST

Quote Number;  1688-PIA HEA
Quote Date: Mar 2, 2009

Page: 1

Your submetering system is in need of repairs.
This is an estimate. You will only be charged for
the materials and labor hours required to
complete the service repairs.

service o be done on your property. The total cost may fluctuate up or down by

Fax:
>ayrment Terms |
ik VTR
4/1/09 Net 30 Days
i Epniettem o 0l motint; - i}
R-LUMP SUM SALE Electronic 19,000.00

In order to schedule the necessary repairs, we ask that you sign and date this form | Subtotal 18,000.00
indicating approval of the estimated repairs and fax to our toll free number (865) Sales Tax
073-2455 or 972-820-4102. Repairs will be scheduled and completed within 30 days i
of Velocity receiving this authorization. By signing this estimate you are approving }’

25% from this estimate. You will be notified if the cost of the estimate is more the
25% before we complete the service repairs.

Joseph Ortega

Velocity Service Manager
Direct: 972-820-3223

Fax: 972-820-4102
joseph.ortega@realpage.com

Authorizing Estimate:

DATE:
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