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CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 
SUPPLEMENTAL RESPONSE TO STAFF'S REQUEST FOR DOCUMENTATION 

CSWR-Texas Utility Operating Company, LLC files supplemental responses to questions 

3(d) and 3(e) based on updated information after completing a cycle of meter reads. 

Respectfully submitted, 

L. Russell Mitten 
General Counsel 
CSWR-Texas Utility Operating Company, LLC 
1650 Des Peres Rd., Suite 303 
St. Louis, MO 63131 
(314) 380-8595 
(314) 763-4743 (Fax) 
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CERTIFICATE OF SERVICE 

I hereby certi fy that on this 3rd day of May 2021, a true and correct copy of the foregoing 
document was served on all parties of record via electronic mail in accordance with the Order 
Suspending Rules issued in Project No. 50664. 

L . Ufulh C. Glenn Adkins 
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CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

SUPPLEMENTAL RESPONSE TO STAFF'S REQUEST FOR DOCUMENTATION 

QUESTION 3d: 

Please provide the following: 

Number and size of meters. 

Response: 

The water system has 20 meters. CSWR Texas has not yet identified records or information 
regarding the size of each meter. 

Supplemental Response: 

After completing a cycle of reading meters, CSWR Texas discovered two unauthorized 
water connections. CSWR Texas is converting these into metered connections, which will increase 
the number of meters to 22. 
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CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 

SUPPLEMENTAL RESPONSE TO STAFF'S REQUEST FOR DOCUMENTATION 

OUESTION 3e: 

Please provide the following: 

Total gallonage billed to customers for one month of service. 

Response: 

Due to complications arising from Winter Storm Uri, CSWR Texas has not yet been able 
to calculate the total gallonage billed to customers for one month of service. CSWR Texas's 
operators are currently reading the meters to gather this information, and CSWR Texas will 
supplement this response as soon as the information is compiled. 

Supplemental Response: 

After completing a cycle of reading meters, CSWR Texas has determined that it will bill 
for 86,837 gallons for one month of service. CSWR Texas also discovered that two people had 
hooked up unauthorized water connections to their premises. CSWR Texas is adding meters for 
these premises, and adding to the customer count, but the previous usage for these connections 
could not be determined because there was not yet a meter. 


