
Control Number: 51814 

Item Number: 1 

Addendum StartPage: 0 



~ WATERENGIINEERS, INC. [ 51814 
WATER & WASTEWATER TREATMENT CONSULTANTS 

17230 HUFFMEISTER ROAD, SUITE A-CYPRESS, TEXAS 77429-1643 
TEL: 281-373-0500 FAX: 281-373-1113 

-\'tx /O/ RECEIVED \O\ 
'§>/ 
@ FEB 1 8 2021 January 14,2021 \4 

. BY_ 

Public Utility Commission ofTexas 
Central Records 
1701 N. Congress. Suite 8-100 
Austin, TX 78701 

N%*G-QLEj*// 

Re: Application from Utilities Investment Company, Inc. 
to Amend Water CCN No. 13242 and Sewer CCN No. 21091 for the Aldine Village 
Subdivision in Harris County, TX 

Dear Public Utility Commission of Texas: 

Please find attached an Application for an Amendment to Water CCN No. 13242 and Sewer CCN No. 
21091 for Utilities Investment Company, Inc. dba UIC 13, LLC. This amendment is to add areas to the 
Aldine Village Service Area in Harris County that are already being served. 

All of the mapping files, including pdf, dwg and shp files will be uploaded as well. 

We appreciate your earliest review and issuance of a letter indicating administrative completeness. 
Please feel free to email me at svoung@waterengineers.com or call at 281-373-0500 if you have any 
questions regarding the information contained in this submittal. 

Thank you for your assistance in this review process. 

Sincerely, 
WATERENGINEERS, INC. 

U 
Shelley Young, P.E. 
Proj ect Engineer 
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Application to Obtain or Amend a Water or Sewer 
Certificate of Convenience and Necessity (CCN) 

Pursitci}it to 16 Texas Administrative Code (TAC) Chaptei· 24, Si,bstantive Rules Applicable to Water and Sewer 
Set·vice Providei·s, Subchapter G: Cei·ti.ficates ol-Convenience anti Necessity 

CCN Application Instructions 

I. COMPLETE: hi order for the Commission to find the application sufficient for filing. you should be adhere to the following: 

i. Answer every question and submit all required attachments. 
ii. [Jse attachments or additional pages ifneeded to answer any question. If you ilse attachments or additional pages, reference 

their inclusion in the form. 
iii. Provide all mapping information as detailed iii Part F: Mapping & Affidavits. 
iv. Provide any other necessary approvals fi·oni the 1 exas Commissioii on Environmental Quality (TCEQ), or evidence that a 

i-equest for approval is being sollght at the time of filing u·ith the Commission. 

I[. FILE: Seven (7) copies oftiie completed application witli numbered attachments. One copy should be filed with no permanent binding, 
staples, tabs, oi- sepalators; and 7 copies ofthe pot·table electronic storage medium containing the digital mapping data. 

SEND TO: Public Utility Commission of Texas. Attention: Filing Clerk. III01 N. Congress Avemie. P.O. Box 13326, Austin. Texas 
78711 -3326 (NOTE: Electronic documents may be sent in advance ofthe paper copy: however, they will not be processed and added to 
the Commission's on-line Interchange until the paper copy is received and file-stamped in Central Records) 

Ill. The application will be assigned a docket number, ancj an administrative law judge (ALJ) will issue aii order requiring Commission Staff 
to file a recommendation on whether the application is sufficient. The ALJ will issue ati oi·dei· after Staffs recommendation has been 
filed: 

i . DEFICIENT ( Administrativelv Incomplete ): Applicant will be ordered to provide information to cure the deficiencies by a 
certain date ( usually 30 days from ALJ ' s o det ·).. 4pplication is not ( iccepte ( i forfiling . 

li . SUFFICIENT ( Administi · citivelv Complete ). Applicant will be ordered by the ALJ to give appt · opi · iate notice of the application 
using the notice piepaied by Commission Staff . Application is accepted for filing . 

IV. Oncethe Applicantissuesnotice, acopyoftheactualnoticesent (includinganymap) andanaffidavitattestingto notice should be filed 
in the docket assigned to the application. Recipients of notice may choose to take one of the following actions: 

i . HE . 4RLVG ON THE MERITS ·. an affected party may 1 - equest a hearing on the application . I - he request must be made within 
30 days of notice. If this occurs, the application may be refened to the State Office of Administrative Hearings (SOAI·1) to 
complete this request, 

\\. LANDOWNER OPT - OUT : A [ andowner owning a qualifying tract of land ( 25 + acres ) may request to have their land removed 
froin the requested area. l'he Applicant will be tequested to amend its application and file new mapping information to remove 
the landowner's tract o f land, in conformity with this request. 

V PROCEDURAL SCHEDULE: Following the issuance of notice and the filing of proof of notice in step 4, the application will be 
granted a plocedui-al schedule for final piocessing. Dui·ing this time the Applicant must respond to hearing requests, landowner opt-out 
requests, and requests for information (RFI). The Applicant will be requested to provide written consent to the proposed maps, 
certificates, and tariff (if applicable) once all other requests have been resolved. 

VI. FINAL RECOMMENDATION: After receiving all required documents from the Applicant, Staff will file a recommendation on the 
CCN request. The ALJ will issue a final order after Staffs recommendation is filed. 

Who can use this fonn? 
Any retail public utility that provides or intends to provide retail water or wastewater utility service in Texas. 
Who is required to use this,form'? 
A retail public utility that is an investor owned utility (IOU) or a water supply corporation (WSC) must use this form to obtain or amend a 
CCN prior to providing retail water or sewer utility service in the requested area. 
What is the ptir·pose Of the application? 

A CCN Applicant is required to demonstrate financial, managerial, and technical (FMT) capability to provide continuous and adequate 
service to any requested area. The questions in the application are structured to support an Applicant's FMT capabilities, consistent with the 
regulatory requirements. 
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Application Summary 

Applicant: Utilities Investment Company, Inc. dba UIC 13, LLC 
CCN No. to be amended: Water CCN No. 13242 and Sewer CCN No. 21091 

or ~ Obtain NEW CCN El water ~ Sewer 

County(ies) affected by this application: Harris 

Dual CCN requested with: 
(name Of relail puhlic utility) 

CCN No.: ~ Portion or ~ Al] of requested at-ea 

Deeertification of CCN for: 
(name ofi·emil public utility) 

CCN No.: n Portion or n All of requested area 

Table of Contents 
CCN Application Instructions...... .,.......... ........ .....................,.,..........................,,..,............,......,.,............ .............. 1 
Part A: Applicant Information. ...... .......................................................................................................................„.....3 
Part B: Requested Area Information..................................................... .........................................................................4 
Part C: CCN Obtain or Amend Criteria Considerations ............. ....................................... ...................................6 
Part D: TCEQ Public Water System or Sewer (Wastewater)Information.................... .... 
Part E: Financial Information ...... U~9 
Part F: Mapping & Affidavits................... ............................... ............................................... ............... .................10 
Part G: Notice Information.................... ................................ ...................... ....... ..11 
Appendix A: Historical Financial Information (Balance Sheet and Income Schedule)............................................. ..13 
Appendix B: Projectedlnformation....., ........ ............................................ ..... ........ ......................... 

Please mark the items included in this filing 

Partiiership Agreenient 
Articles of Incorporation and By-Laws (WSC) 

Z Certificate of Account Status 
Franchise. Permit, or· Consent letter 

21 Existing Infrastructure Map 
Customer Requests For Service in i·equestecl area 
Population Growth Report or Market Study 

X TCEQ Engineering Approvals 
Requests & Responses For Service to M mile utility providers 
Economic Feasibility (alternative provider) Statement 
Alternative Provider Analysis 
En furcement Action Correspondence 

~ TCEQ Compliance Correspondence 
Purchased Water Supply or Treatment Agi·eement 
Rate Study (new market entrant) 

X Tariff/Rate Schedule 
Financial Audit 
Application Attachment A & B 

_ Capital Improvement Plan 
Discjosure of Affiliated Interests 

X Detailed (large scale) Map 
X General Location (small scale) Map 
X Digital Mapping Data 
.X Signed & Notarized Affidavit 
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Part A Question 4 
Part A: Question 4 
Part A: Question 4 
Part B: Question 7 
Part B: Question 8 
Part B: Question 9 
Part B: Question 10 
Part B: Question 11 
Part B: Question 12.B 
Part B: Question 12.C 
Part B: Question 12.D 
Part C: Question 16 
Part D: Question 20 
Part D: Question 23 
Part E: Question 28 
Part E: Question 29 
Part E: Question 30 
Part F,: Question 30 
Pait E: Question 30 
Part E: Question 31 
Part F: Question 32 
Part F: Question 32 
Part F: Question 32 
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1. A. 

B 

Part A: Applicant Information 

Naine Utilities Investment Company, Inc. 
(individual, corporation, or other legal entity) 

~ Individual ~3~ Corporation n wsc F-1 Other: 

Mailiiig Address: P.O. Box 279, New Waverly, Texas 77358 

Phone No.: (936) 344-8017 Email· marshwaterman@aol.corn 

C. Contact Person. Please provide information about the person to be contacted regarding this application. Indicate ifthis 
person is tlie owner, opeiator. engineer, attorney, accountant, or other title. 

Naine: Shelley Young, P.E. [ i t ie· Engineer 

Mailing Address: 17230 Huffmeister Road, Suite A, Cypress, Texas 77429 

Phone No. (281) 373-0500 Fmai]· syoung@waterengineers.corn 

2. If the Applicant is someone other titan a municipality, is the Applicant currently paid iii full on the Regulatory Assessment 
Fees (RAF) temitted to the TCEQ? 

® Yes Il No ~ N/A 

3. If the Applicant is an Investor Owned Utility (IOU). is the Applicant current on Annual Report filings with the 
Commission? 

® Yes Il No If no, please state the last date an Annita] Report was filed: 

4. The legal status of the Applicant is: 

~ Individual or sole proprietoiship 

~ Partnership or limited partnership lattach Partnership agreement ) 

~ corporation: Charter number (recorded with the Texas Secretary of State):: 0142230500 
See Attachment A - Proof of Account Status 

~ Non-profit, member-owned. meinber controlled Cooperative Corporation [Aiticle 1434(a) Water Supply or 
Sewer Service Corporation, incoi-porated under TWC Chapter 67] 

Charter number (as recorded with the Texas Secretary of State): 
E ] Articles of Incorporation and By - Laws established ( attach ) 

~ Municipally-owned utility 

n District (MUD, SUD, WCID, FWSD, PUD, etc.) 

F-1 County 

~ Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applies) 

~ Other (please explain): 

5. If the Applicant operates under an assumed name (i.e., any d/b/a), provide the name below: 

Name: UIC 13, LLC 

PUC'r CCN Obtain or Amend ~ 
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Part B: Requested Area Information ·" 

6. Provide details on the existing or expected land Lise iii the requested area. including details on requested actions such as 
dual certification or decertification of service area. 

This CCN Amendment is to add approximately 66.8 acres to CCN Nos. 13242 and 21091. The 
existing customers have been being served since 2009. 

7. The iequested area (check all applicable) 

® Currently i-eceives service from the Applicant ~ Is being developed with no cikiient customers 

~ Overlaps or is witliin miitiicipal boundaries E] Overlaps or is within district boundaries 

Municipality: District: 

Provide a copy of any franchise, permit. or consent granted by the city or disti'icl. If not available please explain: 

The requested area currently serves 9 connections. 

8. Describe the circumstances (economic, environniental, etc.) driving the need for service in tlie requested area: 

Customers are currently receiving water and sewer service from Utilities Investment Co., Inc. dba 
UIC 13, LLC. The requested area is adjacent to currently certificated area and received no other 
services from any other city, district or utility. 

9. Has the Applicant received any reqiiests for service within the requested area? 

® Yes* El No *Attach copies of all applicable requests for service and show locations on a map 
All current customers asked for service from Utilities Investment Co., Inc. years ago. 

10. Is there existing or anticipated growth in the requested area? 

] Yes* ® No *Attach copies ofany reports and market studies supporting growth 

11. A. Will construction of any facilities be necessary to provide service to the requested area? 

El Yes* ® No *Attach copies ofTCEQ approval letters 

B. Date Plans & Specifications or Discharge Permit App. submitted to TCEQ: 
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C. Summarize an estimated timeline for construction for any required facilities to serve the requested area: 

No new facilities are required. 

D. Describe the source and availability of funds for any required facilities to serve the requested area: 

No construction of new facilities is required, therefore no new funds are required. 

Note: Failure to provide applicable TCEQ construction or permit approvals, or 
evidence showing that the construction or permit approval has been filed with the 
TCEQ may result in the delay or possible dismissal of the application. 

12. A. If construction of a physically separate water or sewer system is necessary, provide a list of all retail public water 
and/or sewer utilities within one half mile from the outer boundary of the requested area below: 

N/A - no new construction is required. 

B. Did the Applicant request service from each of the above water or sewer utilities? 

] Yes* ® No N/A *Attach copies of written requests and copies of the written response 

C. Attach a statement or provide documentation explaining why it is not economically feasible to obtain retail 
service from the water or sewer retail public utilities listed above. 

D. If a neighboring retail public utility agreed to provide service to the requested area, attach documentation 
addressing the following information: 

(A) A description of the type of service that the neighboring retail public utility is 
willing to provide and comparison with service the applicant is proposing; 

(B) An analysis of all necessary costs for constructing, operating, and maintaining the 
new facilities for at least the first five years of operations, including such items as 
taxes and insurance; and 

(C) An analysis of all necessary costs for acquiring and continuing to receive service 
from the neighboring retail public utility for at least the first five years of 
operations. 

13. Explain the effect of granting the CCN request on the Applicant, any retail public utility of the same kind serving in the 
proximate area, and any landowners in the requested area. The statement should address, but is not limited to, 
regionalization, compliance, and economic effects. 
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The effect of granting the amended water and sewer certificates to Utilities Investment Company, 
Inc. would be to secure the right to continue providing continuous and adequate water and sewer 
services to the existing customers. 

Part C: CCN Obtain or Amend Criteria Considerations 

14. Describe the anticipated itnpact and clianges in the quality ofretail utility set·vice foi· the requested area: 

No impact and/or changes in the quality of retail utility services in the requested area is anticipated. 

15. Describe the experience aiid qualifications ofthe Applicant iii providing continuous alid adequate retail service: 

Utilities Investment Company, Inc. has been in the utility business for approximately 25 years, owning, operating and 
managing water and wastewater systems. Utilities Investment Company, Inc. successfully provides high quality water and 
wastewater service to over 5,000 current customers in different neighborhoods across Harris, Montgomery, Chambers, 
Grimes, Trinity, Liberty, Brazos, Polk, Waller and Walker Counties. Utilities Investment Company, Inc. has good operations, 
maintenance and performance records with TCEQ and plans to continue to operate this system in the same manner. 

16. Has the Applicant been linder an enforceinent action by the Commission, TCEQ. Texas Department of Health (TDH). 
the Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) iii the past five (5) years for 
non-compliance witli i'Liles. orders, oi' state statutes? 

El Yes* ® No 

*Attach copies of any correspondence with the applicable regulatory agency concerning any enforcement actions, 
and attach a description of any actions or efforts the Applicant has taken to comply with these iequireinents. 

17. Explain how the environmental integrity of the land will or will not be impacted or disi-upted as a result of granting the 
CCN as requested: 

No impact to the environmental integrity of the land is anticipated by the granting of this CCN 
amendment. The land is already developed and being served. 

18. Has the Applicant made efforts to extend retail water or sewer utility service to any economically distressed area located 
within the requested area? 

N/A 
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19. I.ist all neighboring water or sewer retail public utilities, cities, districts (incliiding ground water conservation districts), 
couiities, or other political subdivisions (including river authorities) providing the same service located within two (2) 
miles from the outer boundary of the requested area: 

Aqua Texas, Inc. CCN Nos. 11157 and 20453 
Sunbeit FWSD CCN Nos. 10833 and 20347 
Trinity RCT GP LLC CCN Nos. 13241 and 21090 
Municipal Operations LLC CCN No. 11872 
Seller Water Co. CCNNo. 12288 
Greenwood Place Civic Club CCN No. 12544 
Champs Water CCN NOS 10972 and 20385 
West Road WSC CCN No. 20701 
Hooks MHP Ltd. CCN Nos. 13027 and 20932 

Undine Texas LLC CCN No. 13260 
Westfetd MHP CCN Nos. 11782 and 20596 
Southern Water Corp. CCN Nos. 11389 and 20500 
Blue Bell Manor Utility Co., Inc. CCN Nos. 10963 and 20722 
North Freeway Center CCN Nos. 11582 and 20556 
Nitsch and Son Utility CCN Nos. 11124 and 20446 
Country Living Apartment Water Well CCN No. 12590 
Harris County MUD 321 
Fallbrook UD 

Harris County FCD 
Port of Houston Authority 
Gulf Coast Waste Disposal Authority 
Coastal Water Authority 
Harris County Judge 
Aldine Bender Development Corp. CCN No. 20822 INACTIVE CCN 
Galco Utilities CCN Nos. 10736 and 20546 CCN CANCELLED 
Imperial Valley MUD CCN Nos. 10865 and 20341 DISTRICT DISSOLVED 
Northbell UD DISTRICT DISSOLVED 

Part D: TCEQ Public Water System or Sewer (Wastewater) Information 

20. A. Complete the fol lowitig foril! Public Water Systems (PWS) associated with the Applicant's CCN: 

Date of TCEQ 
TCEQ PWS ID: 

1010931 
1011253 
1010283 
1011792 

NameofPWS: 
Aldine Village 

Azalea Village 

Cottonwood Park 

Cypress Hill 

inspection *: 
6/21/2018 

2/16/2018 

1/8/2019 

7/26/2018 

Subdivisions served: 
Aldine Village and the requested area 

Azalea Village 

Cottonwood Park 

Cypress Hill 

*Attach evidence of compliance with TCEQ for each PWS 
See Attachment B - Most Recent Inspection Reports 

B. Complete the following foi- alL TCEQ Water Quality (WQ) discharge permits associated with the Applicant's CCN: 

Date Permit Date of TCEQ 
TCEQ Discharge Permit No: expires: inspection*: Subdivisions served: 
WQ- 0013882001 6/14/2023 7/16/2014 Aldine Village and the requested area 

WQ-
WQ-
WQ-

*Attach evidence of compliance with TCEQ for each Discharge Permit 
See Attachment B - Most Recent Inspection Reports 

C. The requested CCN service area will be served via: PWS ID: 1010931 
WQ- 0013882001 

21 . List the number of existi } 12 connections for the PWS & Discharge Permit indicated above ( Question 20 . C .): 

Water Sewer 
Non-metered 2" 322 Residential 

336 5/8" or 3/4" 3" Commercial 
I" 4" Industrial 
l !4" Other Other 
Total Water Connections: Total Sewer Connections: 

22 . List tile number of additional connections projected for the requested CCN area : 

Water Sewer 
Non-metered 5 2"(actually served since 2009) Residential 
5/8" or 3/4" 3" 9 Colnmercial (actually served since 2009) 

.., 3 l Yactually served since 2009 1 4 Industrial 
1 M" Other Other 
Total Water Connections: 9 Total Sewer Connections: £ g 

Although the area is newly requested, the customers have been served since 2009 
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23. A. Will the system serving the requested area purchase water or sewer treatment capacity from another source? 

ID Yes* ® No *Attach a copy of purchase agreement or contract. 

Capacity is purchased from: 

Water: 

Sewer: 

B. Are any ofthe Applicants PWS's required to purchase water to meet the TCEQ's minimum capacity requirements 
or TCEQ's drinking water standards? 

El Yes ® No 

C. Wliat is the amount ofsupply or treatment puichased, pei the agreenient or contract? What is tlie percent of overall 
deinand stipplied by ]„lrchased water or sewer treatment (if any)? 

Amount in Gallons Percent of demand 
Water: 0% 
Sewer: 0% 

24. Does the PWS or sewer treatment plant have adeqitate capacity to meet tlie ciirrent aiid projected demands in the 
requested area? Improvements to meet demands have been approved and will be constructed as 

9 Yes El No capacity requirements dictate. 

25. List the name, class, and TCEQ license number of the operators that will be responsible for the operations oftlie water or 
sewer utility service provided to the requested area: 

Name (as it appears on license) Class License No. Water/Sewer 
Michael Martin C, C WG0005799, WW0010081 water/sewer 
Eric McMahan BIB WG0003740, WW0006601 water/sewer 

Shannon Marsh C, B WG0009409. WW0004433 water/sewer 

26. A. Are any improvements required for the existing PWS or sewer tieatment plant to meet TCEQ or Commission 
standards? 

3 Yes ® No 

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ 
or Commission standards (attach any engineering reports or TCEO approval letters) 

Description of the Capital Improvement: Estimated Completion Date: Estimated Cost: 

27. Provide a inap (or maps) showing all facilities for prodliction, transmission, and distribution, and the location ofexisting 
or proposed customer connections, in the requested area. Facilities should be identified on subdivision plats, engineering 
planning maps, or other large scale maps. Color coding can be used, and is encouraged, to distinguish types of facilities. 
See Attachment C - Facilities Map 
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Part E: Financial Information - do ~ '+7-7·, 

28. l f the Applicant seeking to obtain a CCN for the first time is an investor Owned Utility (IOU) and iliider tlie original 

ratejulisdiction of the Commission, a proposed tariff must be attached to the application. The proposed rates must be 

supported by a rate stiidy, which piovides all ca]Clilations and assumptions made. Once a CCN is granted, the Applicant 

must submit a rate filing package with the Commission within l 8 months from tlie date service begins. The purpose of 

this rate filing package is to revise a utility's tariffto adjust the rates toa historic test year and to true up the new tariff 
rates to the historic test year. It is the Applicant's responsibility in any future rate proceeding to provide written evidence 

alid support for the original cost and installation date ofall facilities used and useful for providing iltility service. Any 

dollar amoimt collected imder the iates cliargecl diiring the test year in excess of the revenite requirement established by 
the Commissioii during the rate change proceeding shall be reflected as customer conttibuted capital going forward as 

N/A an offset to rate base for mtemaking purposes. 

29. If the Applicant is an existing IOU, please atlacll a copy ofthe current tariffand indicate: 
See Attachment D - Water & Sewer Tariffs 12/13/2016 A. Effective date for most recent rates: 

B. Was notice of this increasepiovided tothe Commissionora predecessor regulatory aiithority? 

O No ® Yes Application or Docket Number: 43074(STM) 
C. ifnotice was not provided to die Commission, please explain why ( ex: rates are under the jurisdiction ofa 

inllnicipality) 

If the Applicant is a Water Supply or Sewer Service Corporation (WSC/SSC) and seeking to obtain a CCN, 
attach a copy of the current tariff. 

30. Financial Information N/a-customers have been served since 2009. No upgrades or new infrastructure i:eeded. 

Applicants must provide accounting infoimation typically included within a balance sheet, income statement. and 
statement of cash ilows. If the Applicant is an existing retail public utility, this must include historical financial 
information and projected financial information. However, piojected financial information is only required if tlie 
Applicant proposes lieu service connections and new investment iii plant, or if requested by Commission Staff. ifthe 
Applicant is a new market entrant and does not have its own historical balance sheet, income statement, and statement 
of cash flows information, then the Applicant should establish a five-year projection. 
Historical Financial Information may be shown by providing any combination oftlie following that includes necessary 
information found in a balance sheet, income statement, and statement of cash ilows: 

I. Completed Appendix A; 

2, Documentation that iticludes all of the information ieqilired in Appendix A in a concise format; or 

3. Audited financial statements issued within 18 months of the application filing date. This may be provided 

electronically by providing a uniform resource locator (URL) or a link to a website portal, 
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Proiected Financial Intbrmation mav be shown by providing any of the following: 

1. Completed Appendix B; 

2. Documentation that includes ali of the information required in Appendix B iii a concise format; 

3. A detailed blldget or capital improveinent plan, which indicates souices and uses of funds req,[ired, including 

improvements to the system beiiig transferred; or 

4. A recent budget ariel capital improvements plan that includes information needed for analysis of the Operations 

test for the system being transferred and any opeiations combined with the system. This may be provided 

electronically by providing a uniform resource locator (URL) or a link to a website portal. 

31. Attacli a disclosure ofany affiliated interest or affiliate. Illcllide a description ofthe business relationship between all 
aAiliated interests and the Applicant. 

DO NOT INCLUDE ATTACHMENTS A OR B IF LEFT BLANK 

Part F: Mapping & Affidavits 

32. Provide the following mapping inforniation witli eacli of the seven (7) copies of the application: 

1. A geliera] location (small scale) map identifying the req,iested area in reference to the nearest colinty boundary, 
city, or town. The Applicant should adliere to the following guidance: 

See Attachment E - General Location Map 
i. 1 f tlie application includes an amendment for both water and sewer certificated service ai·eas, 

separate maps must be provided for each. 

ii. A hand drawn map. graphic, or diagram of the iequested ai-ea is not considered an acceptable 
mapping dociiment. 

iii. To maintain the integrity of the scale and quality of the inap. copies must be exact duplicates 
o f the original inap. Therefore, copies of maps cannot be reduced or enlarged from the original 
map, or in black and white if the original map is in color. 

2, A detailed (large scale) map identifying the requested area in reference to vei-ifiable man-made or natural 
landmarks such as roads, rivers, and railroads. The Applicant should adhere to the following guidance: 

See Attachment F - Requested Service Area Map 
i. The map should be clearly labeled and the outer boundary of the requested area should be 

marked iii reference to the verifiable man-made or natural landmarks. These verifiable man-
made and/or natural landmarks must be labeled and marked on the map as well. 

ii. If the application includes an amendment for both water and sewer ceitificated service area. 
separate maps need to be provided for each. 

iii. To maintain the integrity of the scale and quality of the map, copies must be exact duplicates 
ofthe original map. Therefore, copies ofmaps cannot be reduced or enlarged from the original 
map. or in black and white ifthe original map is in color. 

3. One of the following identifying the requested area: See Attached CDs containing .shp, .dwg, and .pdf files 
i. A nietes and bounds survey sealed or einbossed by either a licensed state land su veyor or a 

registered professional land surveyor. Please refer to the mapping guidance in part 2 (above); 
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ii. A recorded plat. If the plat does not provide sufficient detail, Staff may request additional 
mapping information. Please refer to the mapping guidance iii part 2 (above). or 

iii. Digital mapping data iIi a shapefile (SHP) format geoieferenced in either NAD 83 Texas State 
Plane Coordinate System (US Feet) or iii NAD 83 Texas Statewide Mapping System (Meters). 
The digital mapping data shall include a single, continuous polygon record. The following 
guidance should be adhered to: 

a. The digital mapping data iniist correspond to the same requested area as shown on the 
general location and detailed maps. The requested area must be clearly labeled as eithei 
the water or sewer requested area. 

b. A shapefile should iiicliide six files (.dbf, .slip, .shx. .sbx. .sbn. and the projectioii (.prj) 
file). 

c. The digital mapping data shall be filed on a data disk (CD or USB drives), clearly 
labeled. and filed with Central Records. Seven (7) copies ofthe digital mapping data is 
also required. See attached CDs 

Part G: Notice Information 

The following information will be used to generate the proposed notice for the application. 
DO NOT provide notice until the application is deeined sufficient for filing and tile Applicant is ordered to provide notice. 

33. Coinplete the following lising vetifiable man-made and/or natllral landmarks such as roads, rivers, or iailroads to describe 
the requested area (to be stated in the notice docltlnents). Measuielnents should be approximated from tlie olltermost 
boundary of the requested area: 

The total acreage of the requested area is approximately: 

Number of customer connections in the reqiiested area: 

The closest city or town: 

Approximate inileage to closest city or town center: 

Direction to closest city or town: 

The requested area is generally bounded on the North by: 

on the East by: 

on the South by: 

oil the West by: 

67 
9 (new) 

Houston 
11 
south 
Harris County Flood Control District Ditch Pl 38-00-00 

Hardy Toll Road 
Corvette Lane 
Henry Road 

WaterEngineers, Inc., 17230 Huffmeister Road, Suite A, Cypress, Texas 77429 34. A copy of the proposed map will be available at 

PUCT CCN Obtain or Amend 
Page 11 of 18 (March 2018) 14 



Applicant's Oath 

STATE OF TEXAS 

COUNTY OF Harris 

SHANNON MARSH 

obtain or amend a water or sewer CCN, as 
being duly sworn, file this application to 

PRESIDENT 
(owner, member· o f parlnership, title as officer of corporation, or authorized representative) 

I attest that, in such capacity, 1 am qualified and authorized to file and verify s,ich application, am personally familiar with 
the documents filed with this application, and have complied with all the requirements contained iii the application; and. 
tliat al] suclistatements made and niatters set forth tlieiein with respect to Applicant are true and correct. Statements about 
other parties are made on inforniation and belief. I ftirther state tliat the application is made in good faith and that tliis 
application does not duplicate any filing piesently before the Commission. 

I further represent that the application form has not been changed, altered. or amended from its original form. 
I further represent that the Applicant will provide continuous and adequate service to all customers and qualified applicants 
within its certificated service area should its request to obtain or amend its CCN be granted. 

AFFIANT 
(Utility's Authorized Representative) 

[ f the Affiant to this form is aiiy person other than the sole owner, partner, officer of the Applicant. or its attorney, a properly 
verified Power of Attorney must be enclosed. 

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public iii and for the State of Texas 
this day the /#m of 17#,/1*2U~ , 20 2 / 

SEAL 

JY PO f 1 4; Dana Michelle Blair 
' rl».9 My Commission Expires 
1. Pl ·¢ 03/23/2024 '46i~ ID No 128931432 
vvv#/0.~,4~0.~VV+A,/~/#M 

«>*vu tbu .r 
NOTARY PUBLIC IN AND FOR THE 

STATE OF TEXAS 

i,NACL ~l r 
PRINT OR TYPE NAME OF NOTARY 

My commission expires: ML/Zh 2 6, 20Z 4 

PUCT CCN Obtain or Amend 
Page 12 of 18 (March 2018) 
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Taxable Entity Search Results Page l of l 

Q Taxable E ntity E* arch Results 
for the search string . utilities investment 

fu xM//IMgj/F ions about the search results, send an email to tax.help@cpa.texas.gov. or 
CE!11 1-OUU-ZOZ- I JOO. 

Franchise Tax Account Status I 
As of. 01/06/2021 17:34:43 1 

Results 
This page is valid for most business transactions but is not sufficient for filings with thc 

Secretary of State 
Name Taxpayers ID# Zip 

UTILITIES INVESTMENT COMPANY, INC. 30119052162 77358 
UTILITIES INVESTMENT COMPANY, INC. 

Texas Taxpayer Number 30119052162 

Mailing Address PO BOX 279 NEW WAVERLY, TX 77358-0279 

© Right to Transact Business iii Texas , ACTIVE 

State of Formation I TX i 

Effective SOS Registration Date 11/12/1996 

Texas SOS File Number ~ 0142230500 
Registered Agent Name | SHANNON MARSH 1 

Registered Office Street Address 1620 CONNORVALE HOUSTON, TX 77039 

A+i.,·//rn.„.. r•na ei·a+P tv ile/c.nm/rnARpmrrhRtn 1/6/2021 



Taxable Entity Search Results Page 1 of 1 

for the search string : uic 13 | 

ions about the search results, send an email to tax.help@cpa.texas.gov. or 
1 

can i-ouu-zoz-iooo. 
Franchise Tax Account Status 

As of : 01/06/2021 17.33:56 

Results 
This page is valid for most business transactions but is not sufficient for filings with thc 

Secretary of State 
Name Taxpayers ID# Zip 

! lind O 
U,IV IU, L.L.C. 32052919365 77318 

UIC 13, L.L.C. 

Texas Taxpayer Number 

Mailing Address 

@ Right to Transact Business in Texas 

State of Formation 

Effective SOS Registration Date 

Texas SOS File Number 

Registered Agent Name 

Registered Office Street Address 

1,++n-·//rnrvona r-a etatp tv ie/'rnA/r··nARPArrhRtn 

32052919365 

10724 BLACKLAND RD WILLIS, TX 77318-
6995 

ACTIVE 

TX 

01/14/2014 

0801915189 

SHANNON MARSH 

10724 BLACKLAND ROAD WILLIS, TX 77318 ' 

1 /6/2021 

(A Taxable Entity ~arch Resull 
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MOST RECENT INSPECTION REPORTS 
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Jon Nlermann, Chairman 

Emily imdley, Commissioner 
Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Prevenlmg Pollution 

January 4, 2019 

CERTIFIED MAIL #91 7199 9991 7038 7275 4230 
ELECTRONIC RECEIPT REQUESTED 

Mr. Shannon Marsh 
President 
Utilities hlvestment Company, incorporated 
Post Office Box 279 
New Waverly, Texas 77358-0279 

Re: Notice of Compliance with Notice of Violation (NOV) dated August 1, 2018: 
Aldine Village Subdivision, 711 Corvette Court, Houston, Harris County, Texas 
Regulated Entity No.: 101282671 TCEQID No.: 1010931 Investigation No.: 1525214 

Dear Mr. Marsh: 

On January 2, 2019, the Texas Commission on Environmental Quality (TCEQ) Houston Region 
Office received adequate compliance documentation lo resolve the alleged violations 
documented during the investigation of the above-referenced regulated entity conducted on 
June 21, 2018. Based on the information submitted, no further action is required concerning 
this investigation. 

The Texas Commission on Environmental Quality appreciates your assistance in this matter and 
your compliance efforts to ensure protection of the State's environment. If you or members of 
your staff have any questions, please feel free to contact Ms. Landry Nash in the Houston 
Region Office at (713) 767-3692. 

Sincerely, 

»4«1 
Nichole Batista Nunes 
Team Leader 
Public Water Supply 
Houston Region Office 

NBN/LN/sh 

Enclosure: Summary ofInvestfgation Findings 

CC: Harris County Public Health and Environmental Services 
101 South Richey Street, Suite G, Pasadena, Texas 77506-1023 

TCEQRegion 12 • 5425 Polk St, Ste. H • Houston, Texas 77023-1452 • 713-767-3500 • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/customersurvey 
pdntcd on recyded paper 

/TE C 
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ALDINE VILLAGE SUBDIVISION Investigation # 
1525214 Investigation Date: 11/07/2018 

, HARRIS COUNTY, 

Additional ID(s): 1010931 

~CBMGED VIOBZKTION(S)'NOTED AND RESOCVEfj~ 

Track No: 701586 
30 TAC Chapter 290.43(c)(3) 

Alleged Violation: 
Investigation: 1525214 Comment Date: 01/02/2019 

Design and Construction of Storage Tanks 
Failure to provide the ground storage tank with a properly designed overflow pipe which is 
equipped with a gravity-hinged and weighted cover. The cover must seat properly with a gap 
of no more than 1/16 inch. 
Recommended Corrective Action: Submit compliance documentation demonstrating 
corrective measures have been taken to resolve the alleged violation. 
Resolution: On November 7, 2018, TCEQ Houston Region Office received via email from the 
regulated entity a photograph of the overflow on the smaller ground storage tank. 

Track No: 701587 
30 TAC Chapter 290.43(d)(3) 

Alleged Violation: 
Investigation: 1525214 Comment Date. 01/02/2019 

Design and Construction of Pressure Tanks 
Failure to equip all air compressor injection lines for the pressure tank with a filter or other 
device to prevent compressor Iubricants and other contaminants from entering the pressure 
tank 
Recommended Corrective Action: Submit compliance documentation demonstrating 
corrective measures have been taken to resolve the alleged violation. 
Resolution: On November 7, 2018, TCEQ Houston Region Office received via email from the 
regulated entity a photograph of the filter on the air compressor injection line. 

Track No: 701588 
30 TAC Chapter 290.42(e)(4)(A) 

Alleged Violation: 
Investigation: 1525214 Comment Date: 01/02/2019 

Disinfection 
Failure to provide a full-face self-contained breathing apparatus or supplied air respirator that 
meets OSHA standards for construction and operation which must be located outside the 
chlorination room in an accessible location. 
Recommended Corrective Action: Submit compliance documentation demonstrating 
corrective measures have been taken to resolve the alleged violation. 
Resolution: On November 7, 2018, TCEQ Houston Region Office received via email from the 
regulated entity an invoice for an SCBA for Aldine Village Subdivisjon. 

Track No: 701590 

Summary of Investigation Findings Page 1 of 3 



ALDINE VILLAGE SUBDIVISION Investigation # 1525214 
regulated entity a photograph of the raw water sampling taps provided on each well. 

Summary of Investigation Findings Page 3 of 3 
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Bryan W . Shaw , Ph D , P . E , Chairman 

Toby Baker, Commissioner 

Jon Ntermann , Commissioner 

Stephanie Bergeron Peidue , Interim Execulive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

August 13, 2018 

Shannon D. Marsh 
President 
Utilities Investment Company Inc. 
PO Box 279 
New Waverly, Texas 77358-0279 

Re: Comprehensive Compliance Investigation at: 
Azalea Estates Mobile Home Comm-unity, 7902 Alexandria Court, Spring, Harris County, 
Texas 
Regulated Enlity No.: 101237576 TCEQID No.: 1011253 Investigation No.: 1473462 

Dear Mr. Marsh: 

Oil February 16, 2018, Ms. Josephine Garcia and Mr. Chika Okolo of the Texas Cominission on 
Environmental Quality (TCEQ) Houston Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with the applicable requirements for public water 
supply systems. No violations are being alleged as a result of the investigation. In addition, please 
be advised that a violation could be issued upon further review of your system's records or self-
reported documentation. 

The TCEQ appreciatcs your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Ms. Josephine Garcia in the Houston Region 
Office at (713) 767-3776. 

/Sklcerely, 

- 1 / V V 9« I¥richia Spikes, Team Leader 
O Public Water Supply 

Houston Region Office 

LS/JG/dp 

CC: Harris County Public Health and Environmental Services, 101 South Richey Road, Suite G, 
Pasadena, Texas 77506-1023 

TCEQRegion 12 • 5425 Polk St., Ste. H • Houston, Texas 77023-1452 • 713-767-3500 • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/customersurvc> 
printed on recycled papei 
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Jon Niermann, Chairman 

Emily Lmdley, Commissioner 

Toby Baker , Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

February 26, 2019 

Mr. Shannon Marsh 
President 
Utilities Investment Company Incorporated 
Post Office Box 279 
New Waverly, Texas 77358-0279 

Re: Modified Comprehensive Compliance Investigation at: 
Cottonwood Park Water System, 11202 Cora Street, Houston, Harris County, Texas 
Regulated Entity No.: 101278042 TCEQ ID No.: 1010283 Investigation No.: 1538611 

Dear Mr. Marsh: 

on January 8, 2019, Ms. Thuy Chau of the Texas Commission on Environmental Quality (TCEQ) 
Houston Region Office conducted an investigation of the above-referenced facility to evaluate 
compliance with the applicable requirements for public water supply systems. No violations 
are being alleged as a result of the investigation. However, please see the attached Additional 
Issue. In addition, please be advised that a violation could be issued upon further review of 
your system's records or self-reported documentation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Ms. Thuy Chau in the Houston Region Office 
at (713) 767-3657. 

Sincerely, 

Nichole Batista Nunes 
Team Leader 
Public Water Supply 
Houston Region Office 

NBN/TC/sh 

CC: Harris County Public Health and Environmental Services 
101 South Richey Street, Suite G 
Pasadena, Texas 77506-1023 

Enclosure: Summary of Investigation Findings 

TCEQRegion 12 • 5425 Polk St., Ste. H • Houston, Texas 77023-1452 • 713-767-3500 • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/customersurvey 
pnntcd on recycled paper 
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Jon Niermann, Chafnnan 

Emily Lindley, Commissioner k 
Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

February 13, 2019 

Mr. Shannon Marsh 
President 
Utilities Investment Company Incorporated 
Post Office Box 279 
New Waverly, Texas 773 58-0279 

Re: Notice of Compliance with Notice of Violation (NOV) dated September 13, 2018: 
Cypress Hill Subdivision, 18208 East Cypress Hill, Houston, Harris County, Texas 
Regulated Entity No.: 101221125, TCEQ ID No.: 1011792, Investigation No.: 1540033 

Dear Mr. Marsh: 

On January 18, 2019, the Texas Commission on Environmental Quality (TCEQ) Houston Region 
Office received adequate compliance documentation to resolve the alleged violations 
documented during the investigation of the above-referenced regulated entity conducted on 
July 26, 2018. Based on the information submitted, no further action is required concerning 
this investigation. 

The Texas Commission on Environmental Quality appreciates your assistance in this matter and 
your compliance efforts to ensure protection of the State's environment. If you or members of 
your staff have any questions, please feel free to contact Ms. Destiny Geppert in the Houston 
Region Office at (713) 767-3729. 

Sincerely, 

Nichole Batista Nunes 
Tearn Leader 
Public Water Supply 
Houston Region Office 

NBN/DG/sh 

CC: Harris County Public Health and Environmental Services 
101 South Richey Street, Suite G 
Pasadena, Texas 77506-1023 

Enclosure: Summary OfInvesNgation Findings 

TCEQRegion 12 • 5425 Polk St., Stc. H • Houston, Texas 77023-1452 • 713-767-3500 • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/customersurvey 
printed on recycled paper 



Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Zak Covar, Commissioner 
Richard A Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing andPreuenting Pollution 

March 2,2015 

Mr. Shannon Marsh, Owner 
J&S Water Company, LLC 
P.O. Box 279 
New Waverly, Texas 77358 

Re: Notice of Compliance with Notice of Violation dated September 3, 2014 
Aldine-Yillafze Wastewater Treatment.Eant 
823 Hollyvale Dr., Houston (H~ris County), Texas 
TPDES Permit No. 0013882-001, EPA ID No.: TXoO7O769 

Dear Mr. Marsh: 

This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ) 
Houston Region Office has received adequate compliance documentation on February 11, 13 & 
1'7' 2015, to resolve the alleged violations documented during the investigation of the above-
referenced regulated entity conducted on July 16, 2014, Based on the information submitted, no 
further action is required concerning this investigation. 

The TCEQ appreeiates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions, 
please feel free to contact Mr. Bruce Miebs in the Houston Region Office at (713) 767-3569. 

Sincerely, 

Barbara Sullivan 
Team Leader 
Water Quality Management 
Region 12 Houston 

BSS/BPM/ci 

TCEQ Region 12 · 5425 Polk St., Ste. H • Houston, Texas 77023-1452 ° 713-767-3500 ° Fax 713-767-3520 

Austin Headquarters: 512-239-1000 o tceq.texas.gov • How is our customer service? tceq.texas.gov/customersurvey 
;•Il,ltji ., Itc\J'eli ,•a,k'~ U~rltf 90~ t.™:J ink 
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UTILITIES INVESTMENT COMPANY, INC. 
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WATER UTILITY TARIFF 
Docket Number: 43074 

UIC 13. LLC " P.O. Box 279 
(Utility Namb) · . (Business Address) 

New Wavetlv. TX 77358 
(City, State, Zip Code) 

(281) 590-4359 
(Area Code/relephone) 

This tariff is effective f6r utility operations under the following Certififate of Convenience and 
Necessity: 

U.242 , 
, 

This tariff is effective in the following county: 

Harris ' 

This tariffis effective in the following cities or unincorporated towns (if any): t 

None 

This tariffis effective in the fdllowing subdivisions: , 

Aldihe Village (PWS #1010931), Azalea Village (PWS #1011253), Cottonwood Parl; (PWS 
#1010283), and Cvpress Hill (PWS #1011792) 

, 

TABLE OF CONTENTS 
The above utility lists the following sections of its' tariff Of' dtditional. pages Are needed for a 7 .; 
section, all pages should be numbered consecutively): 

SECTION 1.0 - RATE SCHEDULE . ..... 
SECTION 2.0 - SERVICE RULES AND POLICES ....... .......... 

,% 

SECTION 3.0 - EXTENSION POLICY, -.. - .10 

APPENDIX A: DROUGHTCONTINGENCY PLAN 
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UIC 13, LLC 
(Utility,Name) 

Water Utility Tariff Page No. 2 

SECTIONd.0 - RATE SCHEDULE' 

Section j.01 - Rates ~ 

Metbr Site . Monthly Minimum Charge · Gallonage CharRe 

5/8" or 3/4" $ 20.56 (per connection for all watef metdr sizes) $1.50 ber 1,000 gallons 
1" $ ildQ 
1 M" $102.80 
2" $164.48 
3?' $308.40 

$411.20 

(Al(line Village, PWS #1010931 Subdivision Only) 
City of Houston Groundwater Reduction Fee: $0.53 per 1,000 gallons for each I,000 gallons 

FORM OF PAYMENT: The utility will accept the followinig fohns of payment: 
Cash:X . ,Check X , Money Order'X , Credit Card X , Other (specify) -

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEFr PAYMENTS 
, MADE USING MORE THAN $!.00 IN SMALLCOrNS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 

PAYMENTS. , 
4 

REGULATORY ASSESSMENT 1.0% 
. PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
AND TO REMIT THE FEE TO THE TCEQ. , , 

i 

Section 1.02 - Miscellaneous Fees 

TAP FEE (Gravity Sewer)......................................................................................:................. $500.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND' LABOR TO INSTALL A STANDARD 
RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ' 

, ON THIS TARIFF. 

TAP FEE ( Unique Costs ) .................................................................................„................ Actual Cost 
FOR EXAMPLE„A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large Meter) ............„.....................„................................................................ Actual Cost 
TAP FEE IS THE UTILITIY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED. 

METER RELOCATION FEE ................................... Adtual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE MAYBE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FEE..... ..........„............„......................„„........................................................„. $25.00 E 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS 
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 't 

' . RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

Docket No. 43074 7 
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UIC 13. LLC WateF Utility Tariff Page NO. 3 
(Utility Name) 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST~ BE PAID BEFORE SERVICE CAN BE'RESTORED TO A CUS¥OMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS'LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 

a) Non Vayment of bill (Maximum $25.06) ..„........„„....., ......... $25.00 
b) Cdstomer's request that service be disconnected........., ......... $50.00 

TRANSFER FEE . , $35.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVfCE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .. · ~ $5.00 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE 

,MAY NOT BEAPPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS 
BILLING. 

RETURNED CHECK CHARGE 
. RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

...$25.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .„..„...........„....„....................... t..... $50.00 
. 

COMMERCIAL & NON-RESIDENTIAL.. .............„........ 1/6™ OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS' SURCHARGE. ....................... $25.00 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTIEITY MAY 
INCREASE RATES TO 'RECOVER INCREASED COSTS FOR INSPECTION FEES AND OTHER WATER TESTING. 
[P.U.C. SUBST. R. 24:21] -

LINE EXTENSION,AND CONSTRUCTION CHARGES 
.REFER TO SECTION 3.0-EXTENSION #OLICY FOR TERMS, CONDITIONS AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

PASS THROUGH ADJUSTMENT CLAUSE 

Thd litility may pass on only to thdse customers served by a system subjett to the jurisdiction of the 
North Hartis County Regional Water Autho'rity (NHCRWA) or systems receiving purchased water 
from the City of Houston Groundwater Reduction Plhn (COH GRO), any increase ordecrease in its 
underground water district pumpage fee or purchased water fee, thirty (30)'days after noticing of ' 
any change to all effected customers and filing notice with the PUC as required by 16 TAC 24.21 
(h). Ihe change per custom6r shall be calculated as·follows: 

(AxB)/C+L[AxB)/C]=2 increase or decrease to existing gallonage rate 

Where: t 
A = Utility's annualized change in cost of,water subjected to district's fee 
B =.Average number' of gallons 
C = 1,000 gallons . 
L = Percentage system wide line loss for the preceding 12 months, not to exceed 15% 

Docket No. 43074 33 
jt 

0000050 



UIC 13, LLC Water Utility Tariff Page No. 4 .J 

(Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES 

The utility Will have the most cunent Public Utility Commission of Texas (PUC or commission < 
rules relating to Water and Wastewater Utility regulations, available at its .office- for reference ~ 
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a 
reasonable cost. The lattst Rules or commismon approved changes to the Rules lupersede any rules 
or requirements'in this tariff.' 

r 

Section 2.01 - Application for Water Service f 
Allapplications for service will be"made on the utility's standard application or confract form 
(attadhed in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if rdquired, will be . 
grahted before service is provided by the.utility. A separate application or contract will be made fo,r 
each service location. ' 

Section 2.02 - Refusal of Service · ' L 

The uiility may decline to serve an applicant until the lapplicant has.complied with the regulations of 
the regulatory agencies (state and municipal' rdgulations) and for the reasdns outlined in the PUC 
Rules. In the event that the utility refuses to serve an applicant, the utilitywill inform-the applicant ; 
in writing of th& basis of its rdfusal.. The utility is Also required to inform the applicant that a 
complaint may be filed with the commission. 

Sedtion' 2.03 - Fees and Charges & Easements Required Before Servicd Can Be Connected, 

(A) Customer Deposits , , 
If a residential applicant cannot establish credit to the satisfaction of the utility, the applidant may 
be re4uired to pay a deposit as pkovided for in Section 1.02 - Miscellaneous Fees of this tariff. · The 
utility will keep recordd of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years 6f age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another,water or sewer utility which 
accrued within the last two.ydars. 

Nonresidential applicants Whb cannot establish credit to the satisfactionof the utility may be 
required to make h deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Refund of Deposit - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid' bills for service furnished. The utility may refund the deposit at any time prior to 
tennination of utility service but must refund the deposit plus interest for mij' residential customer 
who has paid 18 consecutive billings without being delinquent. 

> (B) Tap or Redonnect Fees 
A new customer requesting service at a location where service has not preYiously been provided 
must pay a tap fee as provided in Section 1. A customer requesting· sefvice where. service has 
previously been brovided must pay a rdconnect fee as pro€ided in Section 1. 
Dockbt No. 43074 
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UIC 13, LLC 
(Utility N.m,e) 

Water Utility Tariff Page No. 5 

SECTION,2.0 - SERVICE RULES AND POLICIES 

Any applicant or existing customer required to pay foP any costs not §pecifically set forth in the rate 
schedule pages of this tariff shall be given a written explanation of such costs prior to reqfiest for 
payment and/or commencement of construction. If the applicant or existing customer does not -
believe 'that these costs are reasonable or necessary, the applicant or existing customer shall be. 
informed of their right to appeal such costs tp the PUC or such othdr regu}atory authority having 
jurihdictioil over the utility's rates in that portion of the utility's service area in which the applicant's 2 
or existing customer's property (ies) is (are) located. · < 

Fees in addition td the regulhr tap fee may be chafged if·listed specifically in Section 1 to cover 
, unique costs not normally incurred as permitted by P.U.C. SUBST. R. 24.86(a)(1)(C). For 
example, a road bore for customerb outside a subdivision or residential area cguld be' considered a 
unique cost. 

. 4 

(C) Easement Requitement 
. Where recorded public· utility easements on thd service applicant's property do not exist or public 

road right-of-way easements are not avdilable to access the applicant's property, the utility may 
Gquire the applicant to provide it With a p'ermanent recorded public utility easement on and Across 
the applicaht's real pfopertyiufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or preksure 'facilities unless 
they arb needed for adequate service,to that applicant. 

- Section 2.04 - Utility Responseto Applications for Service 
' After the apblicant has met -all the rdquirements, conditions- and regulati6ns for servi6e, the utility 
willinstall tap, meter and utility cut-off valve ind/or, take all necessary actions to initiate service. 
The utility 'will serve each qualified applicant for service within' 5 working fdays unleds line 
extensions or new facilities are required. If constructionis required to fill the order and if it cannot 
be completed within 30.days, the utility will provide the applicant with a written explanation of the 
construction required and an expected'date of service. , 

Except for good cause where service has Dreviously been provided, service will'be reconnected 
within one working day after the applicant has met the requirements for reconnection. • 

: 

Sdction 2.05 - Customer Responsibility , 
The customer will be responsible for furnishing and laying the ndcessary customer service pipe 
from the ineter location to the place of consumption. Customers will not be allowed to use the ' 
utility's cutoff valve on the utility's side of the meter. Existihg customers may install cutoff valveA 
oh their side of the meter and are encouraged to do so. All new customers may be required to install 
and maintain a cutoffvalve on their side ofthe meter. 

No direct, donnection between a public -water supply. system and any potential source of 
contamina~ion or between a public water supply system and a private water source (ex. private,well) 
will be allowed. Acustomer shall not connect, or allow any oth*er person or party to connect, onto 
any water lines onhis premises. 

Docket No. 43074 35 
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UIC 13. LLC Water Utility Tariff Page No..6 
(Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES 

Section 2.06 - Customer Service.Inspections 
Applibants for new service connections or facilities which have undergone extensive plumbing 
modifications are required to furnish the 'utility a completed customer service inspection certificate. 
The inspection certificate shall certify that the establishinent is in tompliance with the Texas 
Commission on EnvironMental Quality (TCEQ) Rules and Regulations for Public Water Systems, 

~ Section 290.460). ' The, utility is not requifed to perform these inspections for the 
· applicant/customer, but will assist the applicant/customer in locating and obtkining the services 9f a 

certified inspector. , 
, 1 

, Section 2.07 - Back Flow Prevention Devices , 
No water connection hhall'be allowed to any residence or establishment where an actual qr potential 
contamination hazard exists unless the public water facilities are protdcted from contamination by ' 
either an approved air gaR backflow prevention assembly, or other approved device. The type of 
device ' or backflow prevention assembly reqilired shall be determined by the specific botential 
hazard identified in Title 30 Texas Administrative Code (TAC) §290.47(i) Appdndix I, Asiessment 
of'Hazards and Selection' of Assemblies, of the TCEQ Rules and Regulations for Public Water 
Systems. 

A 

'Ihe use of a backflow prevention assembly. at the service connection shall be considered ·as 
additional· backflow protection and shall not negate the u?se df backfldw protection on internal 
hazards as. outlined and enforced by local plumbing codes. When a customer service inspection , 
certificate indicates that an adequate internal cross-connection control program is in effect, 
backflow protection at the water service entrance or meter'is not required. 

At any residence or establishment where it has been determined by a customer service inspection, 
that there is no actual or potential contamination hazard, as referenced id 30 TAC §290.47(i) 
Appendix I, Assdssment df Hazards and Selection * of Assemblies of the TCEQ Rules and 
Regulations for Public Water Systems, then a backflow prevention assembly or device , is not 
required. Outside hose bibs do ·require, at a minimum, the installation and maintenance of a 
working atmospheric vacuum breakef. , 

All backllow prevention ahsemblies or devices'shall be tested upon installationi by a TCEQ certified 
backfiow prevention assembly tester and certified to be operating within specifications. Backflow 
pre*ention assemblies which are insfalled to *provide protection against health hazards must aiso be . 

t 

tested and certified to be operating withili specifications at least annually by a certified backflow 
prevention assembly tester. , / 

If the utility determines that a backflow pfevention assemblyor device is requiredi the utility will 
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly 
testers. The customer will be responsible for the cost of installation and testing, if any„ of backfibw 
prevention assembly or device. The custoiner should contact several qualified installers to compare 
prices before installation. The custonier must pay for any,frequired maintenance and annual testing 
and must fumish.a copy of the test results ddmonhtrating that the assembly is functioning properly 
to the utilitjr within 30 days after the anniversary date of the installatjon.unless a different date is 
agreed upon. , 

i-• 
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r UIC 13, LLC 
(Utility Name) 

Water Utility Tahff Page No. 7 

SECTION 2.0 - SERVICE RULES AND POLICIES 
t 

Section 2:08 - Access t~;Customer's Premises ' 
The utility will have the right of access to the customer's premises at all reasoliadld times for the 
purpose of installing, testing, inspecting or repairing water mains or other equipment used in 
connectibn with its provision of ' water s~rvice, or for the purbose,of removing its phiperty and 
disconnecting lihes, rand for all·other purposes necessary to the operation of the utility system 
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the utility and its personnel access to the customer's property to conduct any water 
quality tests or inspections required,by law. Unless necbssaryto respond tb equipment failure, leak 
or o.thef condition creating an immediate threat to public Health and safety' or the - continued 
provision of adequate utility service to others, such entry upon the customer's property shall be 
during normal business hours and the utility personnel will attempt to ngtify the customer that they 
will be working on lhe customer' s property. The customer may require any utility representative, 
employee, conlractor, or agent seeking to make such entry identify themselves, their affiliation with 
the utility, and the purpose of their entry. 

All customers· or servid& applicants shall provide access to, meters and utility cutoff. valves At all 
Jimes reasonably necessary to'conduct ordinary utilitf business and after normal business hours as 
,needed to protect and pre'serve the integrity of the public drinking water supply. , 

Section 2.09 - Meter Requirements, Readings, knd Testing 
One meter is required for each residential, commercial, or industrial connection. All water sold by t 
the utility will be billed based on·meter measurements. The utility will provide, install, own ond 
maintain meters to measure amounts of water consumed by its customers. 

' Meters will be read at monthly inte*als ami as nearly as possible on-the corresponding day ofeach 
monthly meter reading period unless dtherwise authorized by the Commission. 

Meter tests, The utility will, upon the request of a customer, and, if the customer so desires, 'in his or , 
her presence or in that of his or her authorized reprdsentative, make Without.charge a test of the 
accuracy of the custoiner's meter. If the customer asks to observe the test, the test will be Made 
during the utility's donnal working hours at a time convenient to the customer. Whenever Possible, 
the test will be'made on the tustoIiler's premises, but may, at th& utility'sdiscretion, be made at the 
utilitfs testing facility. If within a period of two years the customer requests anew test, the utility ' 
will make the test, but if the meter is found to be within the accuracy standards' established by the 
American Water Works Association, the 'utility will,charge the customer a fee which reflects the 
cost to,testthe meter up to a maximum $25 for a residential bustomer. 

Following the completion of any fequested test, the utility will promptly advise the customer of the 
date ofreinoval of the meter, the date of the test, the result ofthe test, and who made the test. 

Section 2.10 - Billing , .. 

(A) Regular.Billing 

, Bills from th6 utility will be mailed monthly unless otherwise authorized by the Commission. The 
dde date of bills for utility service will be at least sixteen (16) days from the date of issuance. 

,. 
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UIC 13. LLC Water Utility Tariff Page No. 8 
(Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES 

The )jostmark on the bill or, if there is no postmark on the bill„the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if ?ull 
~payment, including late fees and the regulatory assessment, is not received at the utility or the 
utility's authodzed payntent agency by 5:00 p.m. on the due date. If the due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday aftbr ttie due dafe. 

(B) Late Fee§ 
A late penalty of either $5.00 or 10.0% will.be charged on bills received·after the due date. The 
pehaltybn delinquent bills will not be aIiplied to any balance to whichthe penalty was applied in a 
previous billing. The utility must maintain a record of the date of mailing to charge the late penalty. 

i 

(C) Informatioh on Bill 
Each bill will provide all infofmation required by the PUC ·Rules. For ehch of the systems it -
operate's; the utility will maintain and note on the rbonthly bill a local or toll-free telepho]Qe number 
(or numbers) to which'customers can direct questions abdut their utility service. 

If servide is intemipte'd or seriously impaired for 24 consecutive hours 6r more, the utility will 
prorate the monthly base bill in proportion to the time service was not·available,to reflect this loss 
of service. 

Sdction-2.11- Payments 
All payments for utility service shall be delivered or maileh to the utilitks business office. If the 
buiiness office fails to receive payment prior to the time of noticed disconnectioh for non-payment 
of adelinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

, 

'Payment of an account by any means that has been dibhonoted and returned by tMe payor or Dayee's 
bank, shall be deemed to be'delinquent. All returned payments must-be red@emed with cash or 
valid money order. If a< customer hak two returned paymbnts within a twelve month period, the 
customer shall be required to pay a deposit if one has not already been paid. 

Sectioii 2.12 - Servic6 Disconnection 

(Al With Notice . ~ , . , 
Utility service may be disconnected if the bill has not been pdid in full by the date listed'on the 
termination notice. The terminAtion date must be af least 10 days after the notice is mailed o; hand 
delivered. ' , 

The utility is encouraged , to offer a deferred payment plan to a customer who cannot pay An' 
outstanding bill in full and.is willing to pay the balance in reasonable installments.- However, a 
customer's utility.servibe may be disconnected if a bill has notbeen paid or a defefred payment, 
agreement dntered into within 26 days from the date of issuance of a bill and if proper notice of 
terniination has been given. 

, 

Notice of termination must be a separate mailing:of hand delivery in' accordince with the PUC 
' Rules. .. 

. 
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UIC 13. LLC , , , Water Utility Tatiff Page No. 9 
(Utility Ndme), 

./ f 
SECTION 2.0 - SERVICE RULES AND POLICIES 

B) Without Notice 
Utility service may also be disconnected without notice for reasons as described in the PUC Rdles. 

Section 2.13 - Reconnection bf Service 
-

Utility personnel mustbe available durin~g normal business hours to:accept payments on the day. 
service is disconnected and the following day· unless service was disconnected at-the customer's 
request or due to a hazardous condition. 

Service,will be reconnected within 36 Hours after the past due bill, reconnect fees and any other 
outstanding charges are, paid or the conditions which caused sdrvice to, be disconnected are 

\ 

corrected. k t 

-. Section 2.14 - Service Intemlptions 
The utility will make all reasonable efforts to prevent interruptidns of,s-ervice. If interruptions 
occur, the utility will re-establish service within the shortest *possible time. Except for momentary 
interruptions due to automatic equiIjment operations, the utility will keep a complete record of all 
interruptions, both emergeftcy and scheduled and will notify the commission in writing of any 
service jnterruptions affecting the entire system or any major division of the system lasting more 
than fodr hours. The notice will explaiih the cause of the interruptions. 

-

Section 2.15 - Quality of Service · 
The utility will plan, furnish, and maintain production, treatment, . storage, transmission, and' 
distribution facilities of sufficient size and capacity to provitle a continuous and adequate supply of 
water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, tile utility will 
maintain facilities as described in the TCEQ Ruled and·Regulations for Public Water Systems. 

Section 2.16 - Custoiner Complaints and Disputes 
If a customer or applicant, for service lodges a complaint, the utility will bromptly ma!<e a suitable ~ 
investigation and advise the complainant of the results. Service will no't be~disconnected pending 
completion of.the investigation. If the complainant is dissatisfied with the utility's response, the 
utility must advise the complainant that he has recourse thfough.either the PUC complaiflt process, 
depending on the nature of the complaint. Pending resolution of a complaint, the commission may 
require continuation or restorhtion of service. · i 

Jhe utility will maintain a record,of all complaints which shows the name and address of the 
complainanti the ddte and nature of. the complaint and the adjustment or disposition thereof, for a 
period oftwo years after the final settlemeht ofthe domplaint. " 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the. 
utility will conduct an investigation and report the results to the customer. If the dispute is not . ' 
resol*ed, the utility will inform the customer that a complaint 6ay be filed with the commission. 

Section 2.17 2 Customer Liability 
Cdstomef shall be liable for hny danfage or injury to utility-owned property khdwn to be caused by 
the~ clfstomer. 
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UIC 13. LLC . Water Utility TariffPage No. 10 
(Utility Name) 

SECTION 3.0-EXTENSIONPOLICY 

Section 3.01 - Standard Extension Requirements , 
/· P 

LINE EXTENSION AND CONSTRUCTION CHARGES. Nh contribution in aid of construction 
may bd required of any customer except as provided forln this approved extension policy. 

The utility is not required to extend service to any applicant outside of its certifidd service area and 
will only do so under terms and conditions mutually agreeable to the.utility and the applicant, in 
dompliance with PUC rules and pplicies, and upon extension of the utility'd certified service area 
boundaries by the PUC. .. 

, The applicant for service will be give'n an itemized statement ofthe costs, optionk such as rebates to , 
the customer, sharing of cbnstruction costs between the· utility ahd the cuktomer, or sharing of bbsts 
bdtween the customer and other applicants prior to' beginning construction. 

1 . · 

The utility is not required to extend sefvice to any applicant olitsidb of its certificated service area 
and will only do so under -terms and conditions mutually agreeable t6 the utility and the applicant, 
in compliailce with PUC nlles and policies, and upon extension of the utility's certificated service 
area boundaries by the PUC. 

Section 3.02 - Costs Utilities and Service Applicants Shkll Bear ' 
~ Within its certified area, the utility will pay the cost of the first 200 feet of hny water main or 
distribution line necessary to extend sdrvice to afl individual residential custonier within a platted 
subdivision. . , 

However, if the residential customer·requesfing service purchased the property after the d6vdloper 
,was notified in writing of, the nded to provide facilities to the utility, the utility-may charge for thE 
first 200 feet. 'The utility must also be able to document that the developer of the subdivision 
refused to provide facilities compatible with the utility's facilities in accordance with the utility's 
apPkoved extension policy hfter receiving a written request from the utility. 

Resi~ential customers will be charged· the equivalent of the costs of extending service to their 
property frbm the nearest transmission or distribution line eveh if that line does not have adequhte 
capacity to serve the customer. Ho*eVer, if the customer #laces thlique, non-standard kervice 
demands upod the system, the customer may be charged the additional cost gf extending service to 
and throughout their Droperty, including the cost of all necessary transinission and storage facilities 
necessary to meet the service demands anticipated to be created by that proDerty. 

Unless an exeeptic~n is granted by the PUC, the residential service applicant shall not be Inquired to 
pay for costs of main extensions greater than 2" in diameter, for water distribution and pressure 
wastewater collecti6n lines and 6" in diameter.for gravity wastewater lines. 

* t t 

1 
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UIC 13.LLC 
(Utility Name) 

Water Utility.Tariff Page No. 11 

SECTION 3.0-EXTENSIONPOLICY 
1 ' Exceptions may be granted by the-PUC if: , 

• adequate service cannot be provided to the applicdnt using the maximum line sizes listed 
due to distance or elevation; in which case, it shall be-the utility's burden to jzistify that.a 
larger diameter pipe is required for adequate service; 

·r 
e or larger minimum line sizes are required: under subdivision platting requirements or 

building codes of municipalitieg within whose corporate limits or extraterritorial jurisdiction 
, the point of use is located; or the residential service applicant is located outside the CCN 

service area. 

If an exception is granted by the PUC, tile utility shall establish a proportional costplan'for the 
specific extension or a rebate plan which may be limited to seven years to return the portion of the 
applicarit's costs,for oversizing as- new customers are added to ensure that future hpplicaIits for 
~ervice on the-line pay at least as much as the initial seivice applicant. 

For purposes 9f determining the costs that service applicanis shall pay, commercial customers with 
service demands greater than residential cuktomer demands in the certified area, industrial, and 
whoiesale-customers shall be treated as, developers. A service applicant requesting a one inch meter ' 
for a lawn kprinkldr system to service a residential lot is not considered nonstandard service. 

If an applicant requires. service other than the standard service provided by the utility, such 
applicant will be required to pay dl expenses incurred by the utility in excess of the expenses that 
would be incurred in providin* the standard Aervice and connection beyon'd 200 feet and throughout 
his property including the cost of all necessary transmissi6n facilities. 

The utility will' bear the full cost of any o¢er-sizing of water mains necessary to serve other 
customers in the immediate£area. The indi*idual residential customer shall not be fharged for any 
additional production, storage, or treatment facilities. C6ntributions in aid of constniction may not ' 
be required of individual residentidl customers for production, storage, treatment or transmission 
facilities unless otherwise approved by the Commission under this specific extension policy. 

Section 3.03 : Contributions in Aid of Construction ·' 
Developers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to cdmply with TCEQ minimum design, criteria for facilities used in the 
production. transmission, pumping, or treatment of water or TCEQ minimum rdquirements. For 
purposes·of this sobsection, a'developer is one *ho subdivides or requests more than two meters on e 6 

a piece of property. Commercial, industrial, alid wholesale customers will be treated ai devel®ers. 

Any applicant who places unique or non-standard·service demands on the system may be required 
to provide contributions in aid o f construction' for. the actual costs of any addiiional fadilities 
irequired to maintain compliance with the TCEQ minimum design cr#eria for water production; 
treatment, pumping, storage and transmission. L 
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UIC 13, LLC 
(Utility Name) 

Water.Utility TariffPage No. 12 

- SECTION·3.0 -EXTENSION POLICY' 

Any service dxtension to a suEdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of P.U.C. SUBST· R. 24.86(d). When ta developer wishes to extend the system to 
prepare to service multiple new connections; the charge shall be the cost of such e*tension, plus a, 
pro-rata chaige for facilities Which must be committed to such extension compliant with the TCEQ 
minimum design criteria. As provided by P.U.C. SUBST. R. 24.85(e)(3), for purposps ,of this 
section, commercial, industrial, and wholesale customers shall be treated as developers. 

' 

A utility may only charge a developer stahdby fees idr unrecoydred costs of facilities commifted to 
a developdr's property under the following circumstances: 

• under a contract and only in accofdance with the terms of the contract; or 

N if service is hot being provided to a lot or lots within two years after installation of facilities 
f' · necessary to provide service to the 'lots has been completed and if the standby fees are 

included oh the utilities approved tariff after a rate change application has been' filed. The 
fees cannot be billed·to the developer·or 86llected until the standby fees have been app-roved 
by the commission or executive director., 

For purposes of thiss'section, a mhnufactured housing rental community can only be -charged 
standby fees under a contract or if ihe utilit> installs the facilities necessary to provide indiviiually 

, metefed service to eich of the rental 16ts or spaces in the community. 

Section 3.04 - Appealing Connectioif Costs 
The imposition of additional extension costs ortdharges as provided by Sectibns 3.0 - Extension 

' Policy of this tariff shall.be subject,to appeal as provided in this tariff, PUC rules, or the' Yuleh of 
such other regulatory authority as may have Jurisdiction 6ver the utility's-rates and services. Any 
applicant required to pfiy for any costs not 'specifidally set forth in the rate schedlile pages of this 
tariff shall begiven a written explanation of duch costs prior to payment and/or commencement of 
construction. If the applicant does nbt believe that these costs are reasonable br .necessary, tlie 
applicant shall be iAformed of the right to appeal such costs to the PUC or such other regulatory 
Authority hdving jurisdiction over the utility's rates in that porti6n of the utility's service area in 
which the applicant's pr®erty@es) *is Care) located. 

Section 3.05 - Applying for Service 
The utility will provide a written service application fdrm to the applicant for each request for 
service received byfthe utility's busin'ess offices. A separate application shall be ·required for each 
potential service location ifmore than one service bonnedtion is desired by any individual applicant. I l 

Service application forms will' be available at the' utility's business office durifig normal weekday , . 
business hours. Service.applications will be sent by prepaid firit clags United States mail tb the , 

' address Drovided by the applic-ant Upon request. Completed applicatidns shdilld be returned, by ~ 
hand delivery in case there ·are questions which might delay fulfilling the service request. 
Cdnipleted service applications.-may be submitted by mail ifhand delivbry is Aot possible. 

1 ) 
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UIC 13. LLC 
(Utility Name) 

Whtef Utility Tariff Page No. 13 

SECTION 3.0 - EXTENSION POLICY 
l 

Where a new tap or service connection is re®ired, the'service applicant shall be required to submit 
a written service application and request that a t4 be made. A diag'ram,map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or servipe connection is to 
be made dnd, if necessary;.where the meter is to be installed, along the apblicmit's property line may -
also be required with the tap request. The actual point of Eonnection and meter installation must be 
readily accessible to utility personnel for inspection, servicing, and meter reading while being 
reasonably secure from damage by'-vehicles and.mowers. If the utility has more,than one main 
adjacent to the service applicant's property, the tap or service connection.will be madd to the 
utility's nearest service main with adequate capacitj, to service the applicant's full potential service 
tdemand. Beyond the initial 200 feet, the customer shall bear.only the 6quivalent cost of extending 
from the nearest main. If the tap or service connection cannot be made at the applicant's desired 
location, it,will be made at another location mutually acceptable to the applicant ahd the'utility. If 
no agreement onlocatibn can be made, th8 applicant may refer the Matter to the PUC for resolution. 

Section 3.06 - Qualified Service Apnlicarit 
A "qdalified service applicant" is an apblicant wlio has: (1) met all of the utility's requirem'ents for 
service contained in this tariff, PUC rules and/or PUC order, (2) has mgde payment or made 
arrangdment.for payment of tap fees, (3) has provided all easements and rights-of-way required to 
provide.service to the requested location, (4) delivered an executed customer service inspection i 
certificate to the utility, if applicable, and (5) has executed a customer service application for each , 
location to which servic€ is being requested. , 

4, . 
,.The utility shall serve each qualified service applicant within its certified service area as soonas , 
practical After receiving a completbdi service apblication. All servicb requests will 'be 'fulfilled 
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent -
to adhieving "qualified service applicant" status. If a service request cannot be fulfilled within the 
required period, the applicant shall bd notified in-writing of the delay; itscausd and the anticipated , 
date that service will be available. The PUC service dates shall nof b-ecome ap'plicable until· the 
service applicant has met all conditions precedent to becoming a -qualified' service applicant as 
defined by PUC rules. 

L 

. , Section 3.07 - Developer Requirements 
1. As a cohdition of service to a ndw subdivision, the utilit~ shall'require a developer (as defined by 

PUC rule) to provide pednanent recorded public utility easemdnts as a condition of service to any. 
location within the developer's property. 4 

Docket No. 43074* 
4 43 

0000060 



APPENDIX A - DROUGHTCONTINGENCY PLAN 
(This page incorporates by referenbe the utility's Drought'Contingency Plan, as approved and 

periodically amended by the Texas Comniission on Environmental Quality.) -

. 

i' 
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SEWER UTIUTY TARWi ? 
Docket Number: 43074 

. 

UIC 13, LLC , P.O. Box 279. 
(Utility Name) ' (Business Address) 

, 

New Waverlv, TX 77358 ' (281) 590-4359 
~ (City, State, Zip Code) (Area Code/relephone) 

. 1. 

This tariff is effective for utility operations under, the following Cdrtificate- of Convenience and 
' Necessity: 

• 7 

21091 -/ ~ . 
t 

This tariffis effective in thefollowing counties: . 

Harris ' 1 

This tariffis effective in the following cities or unincorpbrated fowns (if any): . 

~M 
t 

None ~ 

This tariff iseffective M the following subdivision: 

AldineVillage (WO 0012382001) ' 
L , 

-

TABLE OF CONTENTS 
4 

~ The above 'utility lists' the following sections of-its tariff (if additidnal pdges are. needed for a 
section, all pages should be Ambered consecutively): 

*. 

SECTION 1.0 -RATE SCHEDULE. , , ........., 
SECTION 2.0 ·- SERVICE RULES AND POLICES .i....... ........ r 
SECTION 3.0 - EXTENSION POLICY .....:....................... ......../ 

a 

APPENDiX A: SAMPLE SERVICE AGREEMENT 
t 
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UIC 13, LLC ~ Sewer Utility TariffPage No. 2 
(Utility Name) < t l . 

. 

SECTION 1.0 - RATE SCHEDULE 

S6ction 1.01 - Rates 
1 

Meter Size Monthl* Minimum Charge Gallonage Charge 
t 

5/8"or 3/4" $25.00 (Includes Q gallons) 
School $425.00 
Park ' $4o.oo 
Trailer Park $275.00 

$1.50 per 1,800 gallons 
same for all meter sizes 

Volume charges are determiried based on averafge consumptioh for winter period which includes the 
following months: December, January, and-February. t. ' 

R 

FORM OF PAYMENT: The utility will accept the following forms of pdymedt: 
Cash X , Check X . Money Order X , Credit Card X , Other (specify) -

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 

' PAYMENTS.-

REGULATORY ASSESSMENT - 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
AND REMIT TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE (Gravity Sewer) ' $500.00 ' 
TAP FEE COVERS THE UTILITY'S COSTS' FOR MATERIALS AND LABOR TO . INSTALL A STANDARD 
RESIDENTIAL CONNECHON. AN ADDITIONAL FEE TO COVER' UNIQUE COSTS IS PERMITTED IF USTED 
ON THIS TARIFF. 

TAP FEE (Large Connection Tap) - ' , Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE REST6RED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 

. , 64 
/ 1 

. 

a) Non paymbnt ofbill (Maximum $25.00) „............'....... 
b) Customer's request that service be,disconnected.......... 

.. $25.00 

.. $50.00 

TRANSFER FEE . ,$35.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 

.· LOCATION WHEN THE SERVICE IS NOT DISCONNEC~ED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).i................ ..................................... $5.00 
, PUC RULES ALLOW A ONE-TIME.PENALTY TO BE CHARGED ON DELINQUENr BILLS. A·LATE CHARGE 

MAY NOT BE APPLIED TO ANY BALANCE. TO WHICH THE PENALTY. WAS APPLIED IN A PREVIOUS 
BILLING. ' , 

'. N 
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UIC 13. LLC . ' Sewer Utility TariffPage,No. 3 
(Utility Name) 

SECTION 1.0 - RATE SCHEDULE (Continued) 

RETURNED CHECK CHARGE $25.00 -

REIURNED CHECK CHARGES MUST BE BASED ON:THE UTILITY'S DOCUMENTABLE COST. 
t , $ 

\ CUSTOMER·DEPOSIT RESIDENTIAL (Maximum $50) ........I........................................'..... '$50.00 

COMMERCIAL &NON-RESIDENTIAL......................... 1/6m OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
,WHEN AUTHORIZED IN WRITING' BY'PUC AND AFrER NOTICE- TO' CUSTOMERS, THE UTILITY MAY j 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECnON FEES AND OTHER WATER TESTING. 
[P.U,C. SUBST. R. 24.21] , 
r.. 

r 

LINE EXTENSION AND CONSTRUCTION CHARGES . ... , 
REFER TO SECTION 3.0-EXTEASION POLICY FOR TERMS, CONDITIONS -AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO RROVIDE SERVICE. 

4 
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UIC 13, LLC . ' Sewer Utility TariffP age No. 4: 
(Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) t 

The·utility will have the most current Public Utility Commission of Texas Rules relating to sewer 
utilities available at itsbffice for refel:ence purposes. TKe Rules and this tariff shall ba avilable for 
public ihspection and reproduction at a reasonable cost. .The latest Rliles or Commission approved r 
changes to the Rules superse(le any fliles or requirements in this tariff 

Section 2.01 - Application for Sewer Service 
All applications for service will be made on the utility's standhrd* application or contract form 
(attached in·the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
recdnnect, tap, extension fees, etc. as appljcable) will be paid and easements, if required, will be ~ 
granted before service is provided by the utility. A separate application or contract will bd madd for 
each service location. 

Section 2.02 - Refusal of Service 
The utility may decline to serve an applicant until the applipant has complied with the regulations of 
the regulatory agencies (state and municipal regulations) and for the rdasons - outlined, in the 
commission rules. In the event that the utility refuses to serve an applicant, the utility will inform 
the applicant in writing ofthe basis of its refusal. The utility is also required to inform thf applicant 

. that a dofnplaint may be filed with the Commission. , 
4 . . 

i 
Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Condected 

(A) Customer Deposits 
If a·residential applicant cannot establish credit to the satisfaction of the utility, the applicant May 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this taIiff. The 
utility will keep records of the deRosit and credit interest in accordance with the commission rules. 

Residential applicants 65 lyears of age or older may not be required»to pay deposits unless t*e 
hpplicant has mi outstanding account balance with the utility or another water or sewer utility which 
accrued within the last two years. 

, Nomesidential applicants who cannot esthblish credit to the satisfaction of the utility may be 
' required to 'make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 

annual billings. T 

Refund pf Deposit - If service is nbt connedted,-or aftdr disconnection of· service, the utility will 
promptly refund the cuktomer's'deposit plus accrued interest or the balahce, if any, in excess 6fthe 
unpaid bills for service furnished. The btility may refund the residential customer's deposit at any 

,· time prior to termination of utilit:y service but must refund the deposit plus interest for any 
residential customer who has paid 18 consecutive billings without being deIinquent. 

(B) Tap or Reconnect Fees 
A new customer.requesting service at a location where,service has not previously beeh provide'd ~ 
must pay a tap fee as provided in Section 1. A customer requesting service where service' has' 
previously been provided must pay a reconnect fee as provided in Section' 1. 
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UIC 13, LLC 
(Udlity Name) 

Sewer Utility.Tariff Page No'. 5 

SECTION 2.0 - SERVICE RULES AND POLiCIES (Contihued) 
. 

Any' applicant or existing customer required to pay for any costs not specifically set forth in the rate 1 
schedule pagei of this tariff shall be given a written explanation of such costs pribr to rbquest for 

' paynient aiWor commencement of condtfuction. If the applicant or 6 existing customer does not '' 
believe that these-costs are reasonable or necessary, the applicant or' existing custom6r shall be , 
informed of their right to appeal such costs to tl~e commission or such other regulatory authority 

' having jurisdiction over the utility's rates in that portion of the utilitfs sertic& atea in,which the 
applicant'; or existing customer's property (ies) is (are) located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred 
as bermitted by P.U.C. SUBST. R. 24.86(a)(1)(C) if they are listed on this approved tariff. For 
example, a road bore for customers outside a subdivision or residential area could" be considered a 
unique cost. 

(C) Easement Requirement , 
Where recorded pilblic utility easembnts on the service ®plicant's property do not exist or public 
road right-of-way easements are Mt available to access the applitant's property, 'the,utility may 
require the Applicant to provide it with a permanent recorded'public utility easement on and across 
the applicant's real property sufficient to provide service to that applicant.. Such easement(s) shall 
not 'be used for th6 honstruction of production, sforage, transmission or pressure faciljties unless 
they are needed for adequate service to that applicant. 

' Section 2.04 - Utility Response to Applications for Service 
After the applicant has met all the requirements„ cdnditions and regulations for service,,the utility 
will install tap and utility cut-off and/or take all netessary actions to initiate service. The utility will 
serve each qualified. applicant for service within 5 working days unlessline e*tensions. or new 

r facilities are required. If codstruction is required to fill the order and if it cannot be conipleted 
within 30 days, the Utility will provide the applicant with a written explandtiod ofthe construction 
required and an expected date ofservice. 

Except for g9od cause where service has previously been provided, service will be reconnected 
withih one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customet Responsibility 
The customer will be responsible for furniihing and laying the necessmy customer service pipe 
from the tap location to the place of consumption. Customers will.not be allowed to use the utility's 

l 

cutoff. 
• 

Section 2.06 Access to Customer's Premikes 
All customers or-service applicants shall provide access to utility cutofN a< all times reasonably 
necessary to conduct ordinary utility business and after normal business hours as needed to protect 
and preserve the integrity ofthe public drinking water supply. . -, 

. 
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UIC 13, LLC Sewer Utility Tariff Page No. 6 ' ' 
(Utility Name) 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continueil) ~ 

Section 2.07 - Back F16w Prevention Devices 
No water connection shall be made to any establishment where an actual or potential contamination 
or system hazard exists without an approved air,gap or mechanical backflow prevention aisembly. 
The back flow assembly shall be tested upon installation by a recognized prevention assembly tester ' ' 
and certified to be' operating within specifications. Back flow prevention assemblies which are 
installed 'to provide protection against high health hazards must be tested and certified- to Be 
operating within specifications at least annuallfby a recognized back flow prevention device tester. , 
The maintenance and testing ofthe back flow assembly shallbccur at the customer's expense. 

, Section 2.10 -Billing 
. 4 

(A) Rdgular Billing " 
Bills from the utility will be mailed lilonthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark oA the bill, the recorded daie ofmailing by the utility 4 

will constitute proof of ==the date of i&suance. Payment for utility servjce is delinquent if full 
payment, including.late fe6s and the regulatory assessment, is not received at the.utility or the 
utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday 
or weekend, the due date for payment purposes will.be the flext workday after the drie date. , 

(Bi Latb Fees 
A late penalty of either $5.00 or 10.0% will be. charged onbills received after the due date..·The 
penalty on delinquent bills will not be applied to any balance fo which the penalty was applied-in a 
previous billing.* The utility must maintain a record of'thq date ofmailing to charg'e the late penalty.· 

(C) Information on Bill ~ 
Each bill will provide all ihformation required by the commission rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a local or toll-free teleph@e number 
(or numbers) to which customers can direct questions about their utility service. 

(D) Prorated Bills ' -
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utiliiy will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
of service. 

Section 2.11-Payments -
All payments for utility.service shall be delivered or mailed to the utility's business office: If the · 
business:office fails to receive payment prior to the time of noticed disconnection for noA-payment -
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect paylnents 6n customer accounts in the field. 

Payment of an account by any nieans that has been dishono;ed aild returned by the payor or payee's 
bank shAii be deemed to be delinquent.. All returned payments thust be redeemed with cash or valid 
money order: If a customer has two returned payments within a twelve month period; the customer 
shall be required to pay;a deposit if one has not already been paid. . 
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UIC.13, LLC'i - Sewer Utility Tariff Page No. 7 < 
(Utility Name) 

L 

SECTION 2'.0 - SERVICE RULES -AND POLICIES (contiAued) 

Section 2:12 - SerVice Disconnectibn 

(A) With Notice 
Utility service may be disconnected if the bill has not been 'paid in full by the date listed on the ~ 
termihation notice. Thb termination date must'be at least 10 days after the notice is mailed or hand 
delivered. 

+ 

The utility is enbouraged to offer a deferred payment plan to a customer who cannot .pay an , 
outstdnding bill in full ahd is willing to pay the balance in reasonable installinents. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entePed into within 26 days from the date of issuance of a bill and if proper notice of 
termination has been'givdn. 

Notice of termination must be a separate mailing or hand delivery ill accordance with the-
commission mles. 

(B) Without Notice ' 
Utility service may also be disconnected without notice for reasons as described in the dommission 
rules. 

Section 2.13 - Reconnection of Service 
Utility personnel must be available during norihal business hours to accept payments on,the day 
service is disc6nnected and the following day unless service was disconnected ·at the customer's 
request or due to a hazardous condition. 

Service will be reconftect{xi within 24 hours after the pas€ due bill, reconnect fees.and,any,dther· 
outstanding charges are paid orr the conditions which caused service to be dikconnected are i 
corrected. 

, 

Section 2.14 - Service Intenuptions 
The utility will 'make all reasonable effdrts to prevent interruptions of service. If interruptions ~ 
occur, the utility will re-establish service within the shortest possible time. Excdpt for'momentary 
interruptions due to automatic equipment operation§, the utility will keep a cpmplete record of all 
interruptions, 'both emergency and scheduled and will notify *the Commission in writing of any 
service interruptions affecting.theentire system,or. any majof division of the system lAsting mor, , 
than four houfs.'.The notice will explain the cause of the interruptions. 

t .K 

Section 2.15 - Oualit:v of Service i 
ThB utility will plan, fufnish; and maintdin and operate productibn, treatment, storage, transmission, 
and collection facilities of sufficidnt size and capacity to provide continuous and adequate service 
for all reasonable consumer uses and to tre&t sewage and discharge effluent of the quality r'equired 
by its discharge permit i;sued by the TCEQ. Unless otherwise authorized by the'TCE(2,-the utility 
will maihtain fAcilities as described in the TCEQ's rules. 
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UIC 13, LLC Sewer Utility Tariffpftge No. 8 
(Utility Name) 

SECTION 2.0 = SERVICE RULES AND POLICIES (Continued) · 

Section 2.16 - Customer Complaints and Disputes 
If a customer or applicant for. service lodgeh a con*laint, ihe utility will promptly make a'suitable 
investigation and ad~ise ttib complainant of,the results..Service will not·be disconnected pen@ng 
completion, of the investightion. If the complainant is dissatisfied with·the utility's response, the 
utility, must advise the complainant that he has.recourse through the commission's complaint 
process. Pending resolution of a complaint the com*lission may require contidllation or restoration 
of service. 

The utility. will maintain.a- record of all compldints which shows the,name and address of the 
complainant, the date and nature of the complaint and the adjustment or dispositioil thereof, for a 
period of two years after the final settlement 6f the c6mplaint. 

In the event of a dispute between a customer and a utility regarding any biil for utility service, the 
utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, theutility will inform the customer that'a complaint may be filed with thB Commission: 

Sectibn 2.1? - Customer Liability -. / 
Customer shall tfe liable for any'damage'or injury to utility-owned prop'erty shown to be cabsed by 
the customer. f 

1 

, 1 

r' 
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UIC 13. LLC 
(Utility Name) 

Sewer Utility TariffPage No. 9 

SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements 
1 

LINE EXTENSION AND CONSTRUCTION CHARGES. 'No contribution in aid of construction 
may be required of any customer except as providedfor in this approved extension policy. 

The utilily is not requ{red to extbnd service to any applicant butside of its certified, service area and 
will only do so under terms and conditions mutualjy agreeable to the utility and the applicant, ink 
compliance witti commission rules and policies, and upon extension of the Utility's certified service 
area boundaries by the commission. 

'. 

The applicant for service will be given an itemized dtatement ofthe costs, options such as rebates td 
the customer, sharing of construction costs between the utility and the customer, or sharing of costs 
between the customer and other applicantk prior to beginning construction. . 

. 

The utility is not required to extend' service to any afplicant outside of its certificated service area 
and will only do,so under terms and conditions mutually agreeable to the utility and th6 applicant, 
in compliance with commission rhles and polides, and.upon extension of the utility's certificated 
service area boundaries by tile commission. 

, Section 3.02 - Costs Utilities and Se*ice Applicants Shall Bear * 

Within iis certified· area, the utili~y will pay the cost of the first 200 feet of any water main or 
, distribution line necessary to extend sekvice to an individual residential customer within a platted 
subdivision. · 

However, if the tesidential customer requesting service pufchased the property hfter the developer 
was notified in writing of the need to provide facilities to the utility, the utility may charge for the 
first 200 feet. The utility must also'be able to document that the developer of the subdivision 
refused to p?ovide facilities compatible with the utility's facilities in accordhnce with the utility's-
approved extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to ,their 
property from the nearest collection line even if that line does not have adequate capacity to serve 
the customer. However,' if the customer places unique, non-standard service demands upon·thd 
system, the edstomer may be charged the additional cost of extending service to and throughout 
their property, including the -cost of all necessary fransmission and storage facilities necessary to 
meet tHe service demands anticipated to bb created by that property. 

Unlbss an exception is granted by the PUC, the residential service applicant shall not be required to 
; pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines. 

Docket No. 43074 , 



UIC 13. LLC 
(Utility Name) 

S ewe Utility.TariffPage No. 10 

SECTION 3.0 - EXTENSION POLICY (Continued) 

Exceptions may be granted by the PUC if: 
e adequat6 service cannot be provided to the applicadt using the maximum line sizes listed 

due to distance or elevation, in which pase, it shall be the utility's burden to justify that a 
larker diameter pipe is required for,adequdte serviqe; 

• or larger minimum line sizes are required under subdivisidn platting requir€ments or 
building codes of municipalities within those corporate limits or extratenitorial jurisdiction 
the point of use is located; or the residential service applicant is located outside the CCN, 
service area, -

'I- , 

If an exceptioil is granted, the utility shall establish a proportional cost plan for the specific 
extension or. a rebate plan which may' be limited to seven years to return the pohion of the 
applicant's costs for oversizing as new customers are added to ensure thdt Yuture applicants for 
ser*ce on the line pay at least as much as the initial service a#plicant. : . 

For purposes of determining the costs that service applicants shall liay, cAmmercial, customers with 
. service demands greater than resideiltial-customer demands in the certified area, industrial, and 

wholesale customers shall be treated'as developers. 
. 

If aii applic&nt requires servide other than the standard servibe ptoviddd,by the utility, such 
applicdnt will bd required to, pay all Expenses inpurred by die utility inexcess of the expenses that 
would be incurred in providing the standard service and connection beyodd 200 feqt and throughout 
his property including the cost of all necessary transmission facilities. ' 

The utility will bear the full cost of any over-sizing of sewer, mains necessary to serve other 
customers in the immediate area. The individual residential pustomer shall not be charged for any ' 
additional treatment -facilities. 'Contributions in aid of ' construction pf individual residential 
customers for production, storage, tteatment or transmissibn fAcilities unless otherwise apprbved by. 

' the Commission under this specific· extension policy. 
.+ 

Section 3.03 =- Contribuhon in Aid of Construction 
Ddvelopers may be required to provide contributions in aid of construction in amounts sufficient to 
furnish the -development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with Texas Commission on Environmental Quality minimum design, 
criteria for facilities used in the production, collection, transmission, pumping, or 'treatmdnt of 
sewage or Texas Commission on Environmental Quality minimum requirements. For purposes of 
this subsections a developer is one who subdivides or requests moye than two nieters on a piece of 
property. Commercial, industrial, and wholesale customers willbe treated as developers. 

Any applicant who places unique or ndn-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional fadilities 

, required to maintain compliance with the Texas Commission on Environmdnt'al Quality minimum 
, design criteria for water production, trehtment, pumping, storage and transmission. 
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Sewer,Utility TariffPage No. 11 
U 

SECTION 3.0 - EXTENSION POLICY (Continued) 
, V 

Any service extension to a subdi*ision (recorded or unrecorded) may be subject to' the provisiOIis 
and res~ridtions of 16 TAC 24.86(d). When a developer wishes to ~exten'd the system to prepare to t 
service multiple new connections, the charge will be the -cost of such Extension, plus a pro-ram 
charge for facilities which must be committed to such extension compliant zwith the Texas 
Commission on Environmental Qualitf,@injmum design criteria. As. brovided by 16 TAC 
24.85(e)(3), for purposes of th~s sectihn, conin<erdial, induitrial, and wholesale customers sliall be 
treated as developers. 

A utility may only charge a de*eloper standby fees fof unrecovered costs of facilitibs committed to 
a developer's property undbrthe following circumstances: 

, 

• under a contract and only in accordance with the terms of. the contract; or ' 
f 

e if service is not being provided to a lot or lots within two years aftet installatiofi of facilities 
necessary to provide sfrvice to the lots has been cdmpleted and if the staiidby fees ~are 
included dn the utilities approved tariff after a rate change application has been filed. TKe 
fees cannot be billed to the developer or collected until the standby. fees hRv,b been approved 

r 1 ' - by the commission or executive director. 
, 

For purposes of this section, a manufactured.housing rental. community can, only b6 charged by 
' standby fees under a contract or if the utility installs the facilities necessary to p~ovide individually 
metered service to each of the rental lots or spaces in the cbmmunity. 

Section 3.04 - Appealing Connection Costs ' 
The impositibn of additional extenAion costs or charges as provided by Sections 3.0 '- Extension 
Policy of this tariff shall be subject to appeal as provided in this.tariff, commission rules,· pr the 
rules of such other regulatory authority as may have jurisdiction over the utility's rates and sefvices. 
Any applicant required to pay for coits not specifidally set forth in the rate schedule pages of this 
tariff §hall be given a written explanation of such costs prior to payment and/or commencemetit of L 
construction. If the applicaht does, not believd that these cost& are reasonable. or necessary, the 
applicant shall be infonned of the right to appbftl such costs to the' comiilission or subh other 
regdiatory authority having jurisdidtion over the utility's rates in that portion of tlie utility's -service 
area in which the»plicant's proPMy (ies) is (are) located.~ ' . 

Section 3.05 - Applying for Sdrvice 
The utility will provide a written service application form to·the applicant for each requegt for 
service received by the utility's business offices. - A s#arate applicatioh shall be required for eabh 
potential service location if more than one service connection is desi?ed by ani, individual applicant. 
Service application forms will be available at the utility's business office during normal weekday ' 
business hours. Service applications will be sbht by prepid first class United States mail to the 
address provided by the applicant upon request. Completed applications should'be returned by ~ 
hand delivery in case, there are questions which might delay fulfilling the service request. 
Completed service applications may be'submitted by mail if hand delivery is hot possible. 

t I 
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UIC 13, LLC 
(Utility Name) 

Sewer Utility Tariff Page No. 12 

SECTION 3.0 - EXTENSION POLICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be requifed to submit 
a written s6rvice afplication and request that a tap be made. A diagram, map, Dlat, or writtdn metes 
and bounds description of ptecisely where the applicant desires each tap or service connection is to 
be made and, if necessary, where the meter is to be installed, along the -applicant's property line 
may also be required with the tap request. The actual point of connection and meter installation 
must be readily accessible to utility persoIineffor inspection, servicing, and Iheter readmg while 
being reasonably secure from damage by vehicles and mowers. If the utility has more than one 
main adjacent to the service applicant's property, the tap or service connection will be made to the 
utility'§ nearest service main with adequate capacity to servic6 the applicant's full potentiM service 
demand. Beyond the initial 200 feet, the customer'shall bear only the equivalent cost of extending 
from the nearest main. If the tap dr service connection cannot be made at theapplieant's debired 
location, it will be made at another location mutually acceptable to the applicant and the utility. If 
no agreeIhent on location can be made,' the applicant may refer the matter tb the commission for 
resolution. 

Section 3.06 - Oualified Service Atplicant 
A "qualifiedservice applicant" is -an applicant who has": (1) met all of the utility's requirements 
for service contained in this tariff, commission rules and/or order, (2) has'made payment or made 
arrangement for payment df tap fees, (3) has provided all easemeitts and rig)its-of-way required to 
provide service to the requested location, (4) delivered an executed customer service inspection 
certificate to the Utility, if applicable, and (5)'has executed a customer service applitation for each 
loca'tion to Which service is being requested. 

The utility shall serve 'each qualified service applicant within its certified service area as soon as . 
practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits presoribdd.by commigsion-rules once the,applicant has met all conditions 
precedent to achieving "qualified service applicaht" status. If a service request cannot be fulfilled 

0 within the required period, the applicant shall be notified in writing of the delay, its cause and the 
anticipated date that service will be available. The commission service dates shall not become i 
applicable until the service applicant has met all- conditions precedent to becoming a qualified 
senice applicant as defined by commission rules. 

Section 3.07 - Developer Requirements , 
As a condition of service to a new subdivision, the utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a.condition of service to any 
location within the developer's property. 

1 
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·APPENDIX A - SAMPLE SERVICE AGREEMENT 
. 

From TCEQ Rules, 30 TAC Chapter 290.47(b), Afpendix B 

SERVICE AGREEMENT 

I. PURPOSE. 
-

The NAME OF SEWER SYSTEM is res#onsible foiprotecting the drinking water supply from 
contamination pr polluti6n which could result from improper private water distribution system 
construction or configuration. The purpose of this service agreement is to notify each customer 
of'the restfictions which are in place to provide this protection. The utility enforces these 
restrictions to ensure the public'health and welfare. 'Each customer must sign this agreemetit 
.before the NAME; OF SEWER SYSTEM ,will begin service. In addition, when service to an 
existing connection has been suspendiid o; terminfited, the sewer system will not re-establish 
Sbrvide unless it~has a sigtied dopy of this agreement. 

II. RESTRICTIONS. t , 
The following unabceptable practices are prohibited by State regulations: 

A. No direct connection between.the public drinking water supply and a potential sdurce of 
contamination is pelihitted. Potential sources of contamination shall be isolafed from the 
public.water system by an air-gap or an appropriate backflow prevention device. 

k I J-

B. No cross-connection between the public drinking water supply add a private,water system is 
pefmitted. These potential threats to the public 'drinking water, supply shall be eliminated at 
the service connection by the installation of an air-gap or a reduced pressure-zone backfiow 
prevention device. 

, 

1 C. No connectidn which allows water to' be returned t6 the public drinking water supply is 
permitted. 

, 

D. No pipe or pipe fitting which contains more than 8.0% lehd may be used for the installation 
or repair of plumbing at any connection which'providds water for humhn use. 

E. No solder or flux which contains.mord than 0.2% lead. can be used for the installation or 
repair ofplfimbing at any connection which provides Water for human use. 

III. SERVICE AGREEMENT. 
The following are, the terms of the' sefvice agreement betweed the NAME OF SEWER 
SYMTEM (the·Sewer System) and NAME OF CUSTOMER (the Customer). 

. 

A. The Sewer System will maintain a copy of this agreement as long As th'e Customer and/or 
the premises are connected to the, Sewer Syhtem. 

> 
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APPENDIX A -' SAMPLE SERVICE AGREEMENT (Condnued) t 

B. The Customer shall allow liis property to be inspected for possible cross-connecticihs and 
other potenti&1 cohtamination hazards. These inspections shall be conducted bj, the Sewer 
System or its designated agent prior to initigting new water servict when there id reason to 
b-eli6ve that cross-connections or biher potential contamination'hazards exist; or after any. ' 
major changes to the private water didtribution facilities. The inspections shall be conducted 
during the SeWar System's nolmal business hours. . , 

C. The Sewer System shall ndtify the Customer in writing of any cross-connection or other 
Iiotential contamination hazard Which has been identified during the initial inspection or the 
periodic re-inspection. , 

D. The Customer shall immediately remove or adequately isolate r any potential cross-
connections of other potential cbntamination hazards oh his premises. t 

. E: The Customer "shall, at his expense,· properly install, test; and~ niaintain any blackflow 
prevehtion klevice rdquired by the Sewer System. Copies of all testing and maintenance 
records shall bt provided to- the Sewer System. 

IV. ENFORCEMENT. -1 -

If the Customer fails to comply with the terms of the Service Agreement, the Sewer System i . 
shall, at its option, either terminate,service or properly'install, test, and maintain an appropriate 

. backflow prevention device at the service connection. Any expenses associated with the 
, enforcement of·this agrfement shall be billed to the Customer. 

. 

CUSTOMER SIGNATURE - · DATE 

tr 1 ) 

H . 

t 

.. 
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REQUESTED SERVICE AREA MAP 

UTILITIES INVESTMENT COMPANY, INC. 
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USGS The National Map: National BoundarifA[Dataset, 3DEP Elevation 
Program, Geographic Names Information Systdm, National Hydrography Dataset: 
National Land Cover Database, National Structures Dataset, and National 
Transportation Dataset, USGS Global Ecosysterhs; U.S. Census Bureau 
TIGER/Line data: USFS Road Data, Natural Ebrth Data; U.S. Department of 
State Humanitarian Information Unit: and NOAA National Centers for 
Environmental Information, U.S. Coastal Relief Mo'del. Data refreshed May, 2020. 
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