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APPENDIX E 



Addendum in mv 2019-2020 lease for allocating water and wastewater costs 

Item 32 of the Docket on pdf page 18 

I.EASE ADDENDUM FOR ALLOCATING WATER/WASTEW.ATER COSTS 

1. liddea,~lra. Thb m m addendturl to tr,o la Lcaso Contract fo¢ Apt. No. 239 int~ VM 3506 Man©haca r LLC 

inAiJBtin'TmL~AThatenY~mGfNMjmddendwmvdlcoqivjil~gfiietarmaaitiwLeiwawd#iB-edar:*-Unmd'-Martmerit g 

2. Ronioa for Wocdlim. Whcn waler an[1 n,a#Cwat€i bl]M re pald 10~ perosnrby Ihe p,ett, 0$1,euealdents hele na Incentive to Dons eive water. Thls reiipits 4 a 
v.•agte of Dur stato~a naluml Maureaa and a ld, La the avs,haad d the p mpelly -Arwl thal usually moani FIEilhor mnls. A[Io,utign of watar bilh ia·egs money for raldenli 
t) 3*uul• B 01*COufagOS them, t o eonoer,e water otnd 'wnn~ovialcr. Wo @$ ov,hcltl akt have lr,cs,*e lo c©nsoova boca wno Wo are mq I,,ked by Iaw to pay a porllm al the 
total wiltgf bIRs] ll:,r lhe entllia ~partman·t communky. 

<3. Youyp,¥mcut,tue dak. Payment olyourallocated ¥,aterA·,astewat,erbll] Is dlic lt[; dm·s OltwlhO dafe itb p[]atm€]ikm[I or hand dellverBd Ioyoltrapa,lnl,~nt. ¥oU aglree 
to mail m ~Rver poyrnmr,4 to the place Indk~ted on your bil Go iha·t pay,nont *9 Feeelvei~ no Iatw tharl the ®e date. You will pay a ate chafge ol 5 per©*nl of you, water/ 
v•msteW#ter Dll] 9t we don·t receli,e limely payment li you ilre Ida Irl paylr g :h© w*er *IL we may n¢& cut o . wvr' water: but Wt 1¥*lmmeflr,tcfy 0**t€lso al *It!,lr r,nvfwl 
mmodls, Incllrdlng evi=iott-]u,t Ilko I:i,i, pml,rler,1 g~ r,mt, 

4. Allocalion ptoiculn:ei, Yourmorllhty rumt undortho TAA Loaaa Conlracl eloemnor tncfude a,charga fw wnler an• wale,unlu. tt~ilamdl, ,#ul *Et be rejoeNilg a separate 
t,ill fierr, U$ 08¢h rfto,'::hi ior *u©h utililio#. We may inaluida thifl kem ai, a Hjlipm!'8tc arld diatincl charg IF ag pan of a multl·Mam bl. Wc wlil a]:ocata tt&e monlh¥ mekRN.mlaler 
ww:efhvnnle~·a:er bltll,G) *>r the apoflmmt comrmmltz Wised on 11rt dil[=lion methccl *ppromd by th* Pub£c Unliv Comrr,Issl® ol T«*$ YPUC) and dctgibod bolow 

The Llb=tjon method 1#,d wc will u,e m iolgwl,ting your bill i: T.Dted bdc,w an<1 deacribx}d 4 the Ioll©wlng subd?vlsfon €W SCS#Dr~ 24.124 of the PUC rules Mteck m* 

O subdlvislcn {0 actual 0,=Upancy; 

0 *ubdivi*n 00 ratio 0¢©ttpon©y FIJC a'¢*r,00 f*r MUmbe~ ot C©0*u,nli ih wh®; 

O subd,vlsioM (iij aver** oc©upanp,r PUC,1,•ermne for mnlb·ef or bedrooms in vnin, 
E subdMIEJR (M combination of aolua~cmgpanoy and aquam #t of the *artment: <,r 
O swbdivmlm M sirbmatered Itotkcld wate; ratio ta tc tai. 

lhO Wenrllm dat* ©¢H Wttkh tfk; utility ©*mpmny nerl:$§ It~ h~eqtthi?i' bill to us #or:he wat~*trctewfater mast~armster ja abou: thai _ 
iherl,AMer. we will·tzy ko Niocilte lhmt maglilr,-nelelf bl,1 amomAI our residents b, am=,ed b,lingg. 

day of tha mi]rlh. Witt¢n 10 da,m 

6. Comm= =ma dodwctlon. WM *ll©r, culbtnyourelki=tod nhdvo of flt;onlaatemleteied walerAwustowateib~ac=d!ng ta FUC,ules. Dglofe~ caleuklllr,g you, po,lion of 
Che bill we will dedwct fo: Irrl!]atbn cl land¤ming and a@ other commorl a=1 U·coc, a# ioqulrad #y PUC nf?c&- We wl Iois* dodu©t for •n, ulility compur¥ b:1.M ChalgeG 
ariel et.etafnow #Ofvica dwwgax ® that you won'I bo prwing any PKA 01 @ugh, tihiwge, Ior •taca# ur,tt@, No adlnlril~nalivE or othw fu,B Wli[ be a[idrid tothotnt:]l I'l~15tem·,clcr 
w•1~rA¥=t~¢,~k,~ bil]M lo b~ 81'eautsci unless expmg* afcwed br PUC nlles, No othef arnou,912 wm be Irlcilddeel in the Nll e:¢oept your UipN,d ba!nnoe, imd my Rnb, 
feos you incuz it we fall to pa, our maatenneter bill to the utility oemparn~ um tlrm, a,til illct,f pmm~]ea ©, lntem:*jl. rlg pgrlb,i om 5•rch Mrn;olmlm Will bc hdldod * your t]111. 

0 Chango ef *Uwatk,m fo:znula. lhg .above al©call= fomiula fot detarmlnmg your ahalu ol tlm mnstamnetirod water,Wao,ewatw bill eanmt be ch.inged a®oept as 
f~ow= (1) the now i:,nmlta Is one appnip·ed b, Ihe PUC; (2~, vou iecelva nolloe ol Ihe nav T,imnda al leait 2If ,fay~~ be:hre i• rake• elreet; and p) you, ag- to N ¢h@nfl* 
In a al[]I~ed lease renewEAor mlgned i,1,#ua! aoteemerv. 

7. Pifivki=,i avMa,e. Ai; rnqulrE,d underPUC ~111aa, yau are nolliled #latth* syemipe rr,ontily bil fori~ dwelllr,g uf:ktsln the p„evloua calendaryeat *aa $ 
per unll. varying ·from S '0 $. for tho }Owegl toWghe&1 morin bill, fatany unit In 1M apwlnner,t communifi k,rthln period, Jf such 
Wo,mallo,1 1& avrlnablk}. The n bam amo<ints ¢Io nc>t iofin¢=1 Ntui'f3 cha r,o{:5[, 4• utility,wmpflny v,a,tt,r r;*•s, wmth lr vmla,Ikvis, :o~al witte; congump·Itof. mgldsl'~ts' water 
c<1#islln·lp4iom tebili. etc. 

8. ltlgltt im, me„mb wco~l,- During neglila: vaoka'ay ofnco hours, you may examine: f,) ou,r wde/*9,=gtewmter 0111&1 1*om the ulltlty comoany: {2~ our calcui,tlcns ct your 
montt* alk]ca#ons: and p) any other Infofrnali€~ avalat])e la yw un€ier PUC lules. Pre:!~ge glve I,: r,3=onntbfe adwo,·tco r,alice to oMhei #* dota. Ar,y d•pt,Ins r,da,Ing 
&0101* <ornpu,alrgq © f your t:E] wlll,yu bi,i•,98a yo¢, E,il# iIi, 

9. PVO. Wder alto€1*Eo,~ b9!Ing le rogufated by Bo PUC·. A copy ef thu rUel [8 sltadmed. tlr,ls adciar,ciul'n coi·r(lilas wlh, tbse.ule=,. 

10. C©niervdi*ue[*orlb. We *i; mo lo use our bGM elforli t© r®2 any wmtcr kajls Inskio w outside youi agarlment no Iaterthan 7 days after teamlng ol Ihem. kil agree 
to usm yoitr bn,BJ el¥orts to emnae:1.E waler and n©lily i.a ol Il,!Bka-

94« MW.6¢36-* S-A**Y ~tkudtol Al Aasldtra %4»Bjf,) G< Owogrqr¢,AI·FV Aeir-Nalhe, 

rebruarv 1 , 2019 
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Addendum in mv 2020-2021 lease for allocating water and wastewater costs 

Item 32 of the Docket on pdf page 44 

LEASE ADDENDUM F'OR ALLOCAT[NG WATER/'WASTEWATER COSTS 

Addendum. Tif,2 Li mn addondum tel tho IAA L.onto Co•traol ior Apt. No,. 2-239 muclbe Gallerv 3506 

b Austin , Tcxa#. lh:% krr'n3 of thia oddcndum will control H the tgimg of the Lea~ an¢ this adden¢nrm eonm¢t. 
Ap=ments 

2, R,naiop ~m *lli,ea:ion. v¥¥lenwatcr and wasteuialar bitla are pafd lOD pefcant by the property owner, rislderfti ha·ie no Ircenlfv a t,3 conle;A·e vig,t.r. This r»aulls in a 
WMI[ Of ©Lu itai[k notulal I.esiuaiand additolha fti·ihaid e~the picperly-and Ihat uimllrnlean*hk#,frrt,ntft-All~.ofilign of wi~18rbilli :x,wu:;mollioy fcrmsldenls 
becaugo It o=oufagea them to eo¢ithNo waof ord wastc,watot W© @0 o„#*n; ,~Ioo Ihav© if,©entiv,a to eonl<~Ive bec,Use wo are, roqukd by Iaw to pay a po,tlin of It,e 
10121 water tlll¢:b fer lho gntlra aparlrrmnt eimrnunity, 

3. ¥Otiz Fa,~cntd,le dale. P,Yrrlenl ©1 your a!1©Cjoted woitcrA,¢aist€Wotc; tillis due le doy; ~ftcr tho data Rt ]& po,tmaikod or han[Il de.?,eied lo yow apifliriel:t. Y~ u i,greu 
to mnil Of doll¢Crpi yr'1*onl tothe place Injlloated on ycurbill ao that payrnml ls mcalved no tat/ tl,an the due dite. n,u will pay a late cha:ge of G pcroorrt of your water/ 
wI=ta/raterbfl If i'.¥,e dorL.t r£):ol'AD Iimnly p,tncn:, If ¥ou am Ioto h paylli,g tho wrt,lir blll, v.'e tf•nr rnot Cut off your wntor, bu~ wo may l,nrneoliateby exemlea all etl,er tawl•ll 
temndl@•, In*,% mv:0~Ioft-[uil Iki Iati paymenl ol rent. 

4. Allaaatlrn ,ioreduz.mi Yourmonlhty mnl uu:de• 11•0 11*A [.fif~fl© Cont,nfrl do,li nol klr lll£fi I charge for viater arld V,ate¥,at<. Iristead. Ycu wl!; be Ecelvlng a separate 
bill from us aach month for such wlilitios. Wi may Include th EI kem aa a eepwato an,1 distil,ct charge aa pill aif a muln-item bi[1, Wm wI]1 Illurlmti thi ru,enlil[y maslimleler 
wa:ert/ogiwnt©r btlltgl tor,hi apartment c ommunity, based en an a]Iaeatlo. fnitl,©t] Ipprovad by thi Publio U Iiti,y (]ommf=ion o f Tcxc,j (PUC) Mci goscnted balom 
Tho o.Ik>coti©n mbthod lh€lt we wil m in cak>ufatl!,g ycur bill IG noted bolo¥, and dageribod In the fo[lowlng Iul.~d~,,Ii!¤,~ . 1 Seclk,il 24.124 .f Lhe PLKD nrlt:, ~,~hack on4r 
ona): 
O Subdvlsten @ ao,ud occi,panc,; 
D @Ubt'AviSI©A (2) rali* *=up ®GY (PUC al.·,CF ~f, c fC, nurilbcr 61 x c uparl t u kl un lt]~ 

X ~ubdl¥Miar, OE, *iverlige c=upelll:y WUC av#ragt r* #mber t b@dremrr~$ 1r, wrlit}; 

0 Aubdlflslon @v) comblnmlton o f =ual ©ccupancy a'KI squam foet oflh{, apa,tment; or 
0 mui>dlwislon (Y] *bnbctc,cd hco:old watg ,~io to tmol. 
The norrnal dato crl *1:icrl tl,[ utilY company sends L,1 mc,Vnly bill to u!, T©7 tho wa,¢,/waslcwi:,lei n·mtc,Tno:*r Es obout tho 15 day o) the ntonth, Wltl#n 10 daya 
there@**rp '/* will Iry le,r;Ebca:o Ihat mailermo:mr bill among our remldinls by /10**led brllngs. 

i, Comm,on ar·*a d# dl•otk,i•. Wa w Im catculam ycur N oalod Gtkorc Iol ti,o rn#$tc,nlotor¢¢ wote,Avas;owatcr bill ©¢¢crd-rl¢, t© PUC Mo@. Brforu ce|Gtr|hlt|ng your porltion ot 
th* b~, wa MIl dea¥.ttl for Irtlg#tle,a ¤f lundcciplt,j alt,d Ill alt-mr CrNmnofi •roa l.ltm, * rorpibid b ~ PUC tl»gs. We %11l Ilgi dedtrct 10r any uthty ccmparly biw chilg= 
end cualomer seivlce charge B so Ihat you,von'I bm payjrtg uiy ipal ol such charges Rrva[:anl units.No acriflstrallivoer olher fees wlo be adda€I te tlw) 1*lol n=tt,rmuc,ar 
water/wastewater bill{* Ic be] albcaied unlee; o,;ioressl, a'iomod tvy PUC] nul.*i. NO Olhjer IB,lk,Ui,18 wRI be Ecigluded tfi Itle bltl e.**4>1 3,0•,WI,iptlid balo,tgj~ Elnlj any late 
fees you ie,awi. Ir,¥¢ k,il lo pay our male#met=rbill to ihm utili[V ggmp~ny on Iimc and ir,lri pcnaiRfc~ or Mt~1=L flo portion oi *uch amounts will bc Iwhu[ cd In your b H. 

B. Cl:a:ge ef a-ttogati,tia ,orrnl,la. Tn* abo'.Ya allocanlon romluta foi •leta,mlnlng your sham of tlw, mas,ermolered w~,e,A·,·:aaiawater t~Ilt awlnot d* ¢Nw,ged eic¢@pt $IG 
klle#: [I ~ the new' fo,rnula is oite approved tw 08 PUC: ¢2) you ne¢eive nolte c f t hi ne·,i formlilm at lea$: 4 5 day·s W©r* il tak= efleet and 131 yov ag m k] the changi 
in, 8 slgnod kaw mniwal or iigned ml.rtual Igree:ninL 

7. Pm,Ioui av-agi . Agrcquhrd undo,PUC ·ul=,you wd not¢Ilcd Ihatth,avorai,Dmon,hlybll fcr~lld,icmig Unit@ In tho pmvleus calendiryiarwag S 
per unit, varyln[, Ucrn S to S foi lhi [ci,egl 10 hlgh~m :ninth'a tills far ir·, unit jn IhI apartment communl:y for this period. IY, such 
In»natlon I# avqltabk Th* @bom firnoui,l: ¢to not ro'110¢t tilurc ¢hang¢$ In ueillty eontpahw w*Cr ral•5, ml•th#, v#rlatl~nt total WF,tcr ulnsumptlilu, reglderls' wate, 
consumptlco habita. eta 

8, Right tm .a=sln• memd•. 1»Ins f•gular we,1(dwy olfice Blokirs, you mAy 0*mlne, (1) ot.u W*10,Av*,st,ryato, blll~ ~m the Utllitv· Compmny; @1 o,ur !#PGUislfor,5 oi yollf 
Jnonthl, alt<x:allons: 8nd (3) ar,y ethe.y *fo,matk;n avalt3bm lo pou under PUC Ivles. Please gh,e ui 1·agonable advance Jlollce to gntherthe efatn. Any dlpwtoi mlatlng 
To the i:r,rr,rtwtat],>,i of ,¢iw lilli will IO# 1>1¥lvi·lto,. Votl and US, 

y'. ygc. Water allo,aticn bI]lng lo regulated by the PU{l A copyol #to rula: Ig attiched. Thfs addandwm ©ompllio w,Ih tl~oso rulaa. 

10„ Com##rvait.n cff•i¢*. WB Nroelg lz;G glrbcit [F#Wh W mpnk nqwwntor Ionks in5ido or oulakfoy~r Rparlmonl nolatcrlhanl days a~crkamlng of thefn. You Egfef 
to uaa your b8&1 el¢ortl to eonee,Me wa·tef Md nott~y u, or leaks. 

9*4*f*ti,04*666-* 
591? wi€; d AB t~[Mnlz. 

44€,6 44#,w. 
SB,Ialure of &rer Ob.„j,el'I Re¢/8.„Zalke 

Januarv 21, 2020 

E-2 



Found in: 
www.austintexas.gov/sites/default/files/files/Water/Rates/MultiFamilyPublicRates_2020.pdf 

Austin 
IVATER 2019-2020 

Water & Wastewater Rates 

Multi-Family Water Customers - Monthly water charges include billing, metering, collections, 
customer service, and servicing / monitoring of fire hydrants. 

Meter Size Retail Meter Equivalent Charge Fixed Minimum Charge TOTAL 

5/8* 
314 
1 

1 V 
2 

4 
6 
8 
10 
12 

$7.25 $12.50 $19.75 
$10.60 $21.00 $31.60 
$13.60 $33.00 $46.60 
$15.50 $42.00 $57.50 
$25 40 $83.00 $108.40 $367.10 + 103 units at 
$75.10 $292.00 $367.-- The Gallery II = $3.56 

$124.8U $DUU.UU $624.80 Water Base Charge 2 
$253.80 $1,042.00 $1,295.80 
$482.20 $2,000.00 $2,482.20 
$760.20 $3,167.00 $3,927.20 
$998.40 $4,167.00 $5,165.40 

*5/8 is the average residential customer meter size 

Volume Unit Charge - Rate is charged per 1,000 gallons of wastewater billed during the billing period 
Season Charge 

Off Peak ( November - June Bills ) $ 4 . 53 
Peak ( July - October Bills ) $ 5 . 00 

Reserve Fund Surcharge - fee goes into a restricted reserve fund to offset water service revenue 
shortfalls that may impact operations and services This SO.05 surcharge is based on 1,000 gallons billed 

Community Benefit Charge - fee charged per 1,000 gallons of water billed for the billing period to 
fund the Customer Assistance Program (CAP). This $0.15 charge is billed per 1,000 gallons. 

-

$10.30 + 103 units at The f-- Multi-Family Wastewater Customers - A monthly wastewater charge of $10.30 includes tn~.4 
ofbilling,collections, customer service and other account management services ' - Gallery II = SO.10 Sewer Base 2 

Volume Charge - A rate of $8.93 is charged per 1,000 gallons of wastewater billed during the billing 
period. The amount of wastewater billed is based upon water usage during the Wastewater Averaging 
period, or monthly water consumption, whichever is lower. 

Community Benefit Charge - fee charged per 1,000 gallons of wastewater billed for the billing 
period to fund the Customer Assistance Program (CAP). This $0.15 charge is billed per 1,000 gallons. 

E-3 



DECEMBER 2019 BILLING 
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DECEMBER 2019 BILLING 

Found in Item 60 page 8 in the pdf 

Service Details 
Aust~i WATER SERVICE 3506 MANCHACA HO, ZIP: 78704 t ' I / MM ""' M " Illl / Ill -%¥ MB 

..eto& 0, £&4621 /¤¤Ill/¤¤ ¤0/I=%/~ m /¤ ¤I r,¤ I ¤U-Lr~4~~~ 

- ~ Read Date Q9/13/2019 10/14/2[Ll Consumption ~ 
.Ilg:M I...../..../...... 15809 lubw ....y 2124 

Reading Dilterence in Hundreds 2124 111111111 Total Consumption in Gallons 212400 
City ol Austin Water - Multi-Family 
Customer Charge ...... .......,... ........... .....,¢yf~ $75.10 

Ci[,renl 
Monlh Fixed Ghgrrie . - 5782 0(1 

oays Aervice 31 212,400 Gallons at 35.00 per 1,000-On Peak....... .... . ... , ., ...$1,062.00 
Gallons used 212400 212,400 Gallons at SO.15 per 1,000 - Water Community Benefit Charge.... $31.86 -* $ 1104.48 Avg. gallons per d#y 68516 
Avg. cosl perday S47.63 212,400 Gallons at SO.05 per 1,000 - Reserve Fund Surcharoe...........$10.62 
11 mcnth avg. consllmption: 13?490.91 Private Hydrant Fee 2@ $2.44 ea.,..i........i.,...... ...,......$4.88 

N 

TOTAL CURRENT CHARGES .................... .........$1,476.46 

ALitj[~ WASTEWATER SERVICE 3506 MANCHACA RD, ZIP: 78704 r--7,- AAEEE 
City ol Austin Wastewater - Multi-Family 
Customer Chame . C-) 10.30 
108,700 Gallons at S8.93 per 1,000 .$970.69 
108,700 Gallons at SO.15 per 1,000-WWCommunity Benelll Charge .11.. $16.31 -* $987.00 

Your Wastewale, Use [SGAL] 

Clt,renl 
Monlh 

TOTAL CURRENT CHARGES .................... .......... $997.30 

Doys 3! sorvico 31 
Gallm uicd 108700 
Avg. gallons per day 3506.5 
Avg. cosl per day S32.17 
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Item 10 ZIP folder HIMBC tin it 2-239. docx on page 5 

[ON fRYI[E The Utility Experts 

Post Month 12/2019 

WaterCharqes 
Your water charges are calculated based on local utility provider bills Conservice will take the monthly 
charges and subtract the designated common area deduction amount. A common area deduction occurs 
wlien a property decides to pay for commonly used areas (i.e.. leasing office. fitness center. pool etc.). 
Afterthe common area expense has been removed. Conservice will ilse the number of occupants iii the 
unit and the units square footage. compared with the total square footage iof all occupied LI[lits) at the 
commiinity. to calciilate yoiir montlily water bill. 

A 25% common area deduction is subtracted from the total 
water charge for your bllilding to calculate the amount that will 
be allocated to residents. 

$1104 4E - $276.12 = $828.36 

The adjusted expense is divided iii half. $828.36 /2= $414.18 

Half oftlie expense is divided by the total number of occupants S414.18 ~70oc~u~nt# = $5.92 per 
iii yoiir building to calculate tlie per occupant amoiiiit occupant 

If your apartment has 2 occupants. tbe.ge.r occupant charge will 
be multiplied by 2 to calciilate yourtotal monthly occupant $5.92 X 1 occupants = $5.92 
cliarge 

The other hal f o f the provider expense will be divided by the 
square feet of yourbllilding to calciilate the per square foot 
charge 

$-1-14.18 If36DFsquarefZt *= 
$0.010654 p'enqmr,¥oot 

Ibuar square foot charge will be multiplied by the square 
footage of youriinitto calculate your total monthly square 
footage charge. 

$0.010654 X 694 square feet = 
$7-39 

Your monthly occupant charge will then be added to your 
monthly square footage charge to calculate yourtotalmonthly $5.92 + $7.39 =t22~ 
water cliarge. 
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Item 10 ZIP folder HIMBC tin it 2-239. docx on page 6 

[ONS[RYI[ [ The Utility Experts 

SewerCharqes 
Your sewer charges are calculated based oii local utility provider bills. Conservice will take the monthly 
charges and subtract the designated common area deduction amount. A common area deduction occurs 
when a property decides to pay for commonly used areas (i.e.. leasing office. fitness center. pool. etc.). 
Afterthe common area expense has been removed Conservice will use the nllmber of occupants inthe 
unit and the unit's square footage. compared with the total sqiiare footage iof all occupied Llnitsl at the 
commiinity. to calciilate your montlily sewer bill. 

A 25% common area deduction is subtracted fromthe monthly 
expense to calculate the amount that will be allocatedto $987.00 - $246.75 = $740.75 
resideiits. 

The adjusted expense is divided in half. $740.75 /2 = $370.13 
---

Half of the expense is divided by the total number of occupants $370 13 KZO'2c22p,1'tD $5.29 per 
at yourcommunity to calculate the per occupant amount. occupant 

If your apartment has 2 occupalits. tbgj.R@.r occupaiit charge will 
be multiplied by 2 to calculate yourtotal monthly occupant $5.29 X 1 occupants = $5-29 
cliarge 

The other hal f o f the provider expense will be divided by the 
sqiiare feet iii yourcommiinityto calculate tlie per sqiiare foot 
charge 

-----
$370.13 <38877square feet0 
$0.010654*Fe~quardloof 

The. p.er square foot charge will be multiplied by the square 
footage of your unit to calculate your total monthly square 
footage charge. 

$0. 010654 X 694 square feet = 
$6 61 

Your monthly occupant charge will then be addedto your 
monthly sqiiare footage charge to calciilate your total monthly 
sewer charge $5 29 + $6.61 =|fiLE; 
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Copy of Info found in Item 1 on pdf pages 17 and 18 

€'CONSERVICE' 
The Ulilily Experts 

Your utility statement due or 12,01 2019 s ready A summery of y'our charges is 
below, for the account number e r iuii ig in co.j 1.To view the bill or see payment options, 

please click below. 

We see that ¥ou have not logged in to our site. Before you can access y'our utility' 
information, please click View Statement and register your account using the pin. 

7634. To view the Dill or see payment options, please click below. 

Current Rentand Lease Charges 

SERVICE TYPE SERVICE PERIOD CHARGES 
Rent 12/01,2019-12'31/2019 Sl,050.00 

Rent and Leasing 
Charges Due 12/01i'2019 51,050.00 

Current Utility Charges 

e 
S~ ipk ------ - SeMV,eE .RIQO - --- _C~~R~E S 

4'ai.~B~,a Cha-Aez~~ __~ __-_ 4~-~2~C.4: ~3'~~~: 
S3 f€ =-00 

512.53 DYainage E 

P~t ~~nt* _ - --- - - *0~€0.-ba'3&20,6a - - - - JUO.-
~ 8355 2 10.203'2019 - 10.,29.2019 SD.1~/ 00 

--

I E=-%9' ' - - 73Ormtbt/ML, .11.90 I 

Trash 121'01/2019 -1Z'31/201 9 S9.DO 

Trash. Ao min Fee 
Conser,·i ce is a seivice prcvi der mntra cted tc wepsfe 

month I·y sig tem ents ar, o p:ovi ¤ e ...i o erlts with 
cx}1-IsE Dia ti Crl res[ L,rC:EG. 

S3.00 

Vg let Trash 12·0 1,2019 - 1281/2019 
1 
~ 0•iatgr 4 ~002·.·'2019- 10.·'23.'2019 ~ 

Current Utility Charges the later of l 6 days after the statement date listed 
due above or ·12/01 /2019 

S25.00 

S 1 3. 31 1 
S83.40 

Total Current Charges Sl,133.40 

P'ic}- Bglar,CE so.00 

G ra n d Tota I Du e 51.133.40 

STATEMEI¢.1~ 

t R.O D,Ie <22.3'm' City ofAustin 

Citv of Austin bill On rental bill 

December 2019 9/13/19-10/14/19 10/3/19-10/29/19 
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Attachment KE - 1 . 51619JeffConnors . xtsx in Item 81 ZIP folder 

A B~C~DEEIF G~ H WIIJIKILIM~NEO~ 
1_ Complaint of Jeff Connors against The Gallery Apartments, Roscoe Property Management, and Conservice 
2 PUC Docket No. 51619; SOAH Docket No. 473-22-2652.WS 
3 _ Calculation of water and sewer billing from 8/14/2019 - 3/13/2020 
4 

Square 
Footage of Occupant's 
Mr. in Mr. Total 

Common Area Connor's Connor's Dwelling 
5 Deduction (CAD) Unit Total Square l Unit sq ft factor Units 
6 25% 69: 42459 1 0.01634518 217 
7 

Sewer 
Water Charges Water Sewer 
Charges from Charges Charges to 
from Retail Retail Bill Number of Water be Sewer to be 

Water Bill minus Sewer minus Occupants in Water Charges to Allocated Sewer Charges Allocated 
City of Austin Service Customer Customer Customer Custorner All Dwelling Occupancy Charges be Divided by Charges to be Divided 

8 Periods Charge Charge Charge Charge Units Facor minus CAD Allocated Half minus CAD Allocated by Half 
9 2/12/20-3/13/20 S 75.10 S 1,932.85 S 10.30 S 987.00 50 0.020000 S 483.21 S 1,449.64 S 724.82 $ 246.75 S 740.25 S 370.13 
10 1/14/20-2/12/20 S 75.10 S 2,165.08 S 10.30 S 987.00 55 0.018182 S 541.27 S 1,623.81 S 811.91 S 246.75 S 740.25 S 370.13 
11 12/13/19-1/14/20 S 75.10 S 2,224.68 S 10-30 S 987-00 60 0.016667 S 556.17 S 1,663.51 S 834.26 S 246.75 S 740.25 S 370.13 
12 11/13/19-lu13/19 S 75.10 S 1,862.36 S 10.30 S 987.00 68 0.014706 S 465.59 S 1,396.77 S 698.39 S 246.75 S 740.25 S 370.13 
13 10/14/19-11/13/19 S 75.10 S 1,516.61 S 10.30 S 987.00 70 0.014286 S 379.15 S 1,137.46 5 568.73 S 246.75 S 740.25 S 370.13 
14 9/13/19-10/14/19 S 75-10 S 1,396-48 S 10-30 S 987.00 78 0.012821 S 349.12 S 1,047.36 S 523.68 S 246.75 S 740.25 S 370.13 
15 8/14/19-9/13/19 S 75.10 S 1,639.01 S 10.30 S 987.00 78 0.012821 S 409.75 S 1,229.26 $ 614.63 S 246.75 S 740.25 S 370.13 
16 
17 

Water Sewer Total 
Water Water Charge by Total Water Sewer Charge by Sewer 
Customer Charge by Square Charges Customer Sewer Charge Square Charges 

18 Service Periods Charge Occupancy Footage (C+D) Charge by Occupancy Footage (H+1) 
19 2/12/20-3/13/20 S 0.35 S 14.50 S 11.85 S 26.34 S 0.05 S 7.40 5 6.05 S 13.45 
20 1/14/20-2/lu20 S 0.35 S 14.76 S 13.27 S 28.03 S 0-05 S 6.73 S 6.05 S 12.78 
21 12/13/19-1/14/20 S 0.35 S 13.90 S 13.64 S 27.54 S 0.05 S 6.17 S 6.05 S 12.22 
22 11/13/19-12/13/19 S 0.35 S 10.27 S 11.42 S 21.69 S 0.05 S 5.44 S 6.05 S 11.49 
23 10/14/19-11/13/19 S 0.35 S 8.12 S 9.30 S 17.42 S 0.05 S 5.29 S 6.05 S 11.34 
24 9/13/19-10/14/19 S 0.35 S 6.71 S 8.56 S 15.27 S 0.05 S 4.75 S 6.05 S 10.79 
25 8/14/19-9/13/19 S 0.35 S 7.88 S 10.05 S 17.93 S 0.05 S 4.75 S 6.05 S 10.79 
26 S 242 S 154-22 S 0-33 S 82-87 
Z7 

Mr. Connor's Water 
Charges Calculated 
by Staff for 8 month 

28_ period S 156.65 
29 

Mr. Connor'sSewer 
Charges Calculated 
by Staff for 8 month 

30 period S 83.20 
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