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APPENDIX E



Addendum in my 2019-2020 lease for allocating water and wastewater costs

Item 32 of the Docket on pdf page 18

LEASE ADDENDUN FOR ALLOCATING WATER/WASTEWATER COETS

1. Asdendurn. ThE is an 08endm 6 10 TAA Laase SORrER for At Mo, 239 inthe ¥YM 3506 Manchaga,K LILC

Apartmarnts

in Austin Texpa. Tho terma of infs addendurn vl contrsl if the borma of the Leass and this addardwm confilet,

2. HRooson for allocaton. YWhenwater and wastewster bllts are pald 1 percant by the pogerty n:#ner. resldents have na incantha ta sonsane watar, This msuls ina
wagte of our state's natuss! rescursas and afds i the ovartiead of the pripady =ecsd thal ually moana hghor rems, Alocation of wator bilfa saves meney for residenis
Beanusa B antauragas iem b carmerve wister shnd wakiowalen Wo 25 ewhers alan have Incentive 1o conaciva booouse wo are sequled By law to pay & portin af the
‘total watar HIEE) Tor the entlm apsrtmant communfly

3. Yoorp t doe date, Py b o wour allacated waterwastowater bill 1s due ¥5 doys after the date it s postmarked or hand dellversd lo your apartrment. You agoes
e rr-ml m‘ dafivar poyrnnnd to tha pleca indicated on your ki 8o thet paymant te eeahed no later 1han the due date. Yoo will pay & kate chame of 5 percas of youy water!
wegtawrtar pillit vee dort recabe tvsty paymant, 1T yew am (ate In paging te water BEL, Wo mMay ot cut off waur watsr; bt we thay Immedistely exahzise o athar lawhul
roenoeios, lnelisdhg auiztin—|ust B ke paymeond of mr,

4. #Alveation procodnzes, Your monthhy rept undor tho TAs Leass Controcd doss mar inelude & chama for walar and weslewnler, fatand, you wi be reoshing assparate
Bl fogrn s eich msnth for uch wtilifas, Wa may inaluda this item o5 a sezarste and distinet charg e a5 part of o mult-tarm BIL We will allocats the monihity smestermsar
wateriviralewiaier Gllljs) ter the apartnent commimity, based on un allecatian mathes appravas by the Pubbie Uty Commisziga of Texss (PLUC) and desoibed below.

Th:r‘l‘scatiun method that we will s i calzulating: your bill is poted bolow and deseribad i the following subdivissen of Seation 24,024 of the PUG rules fehisck o
e
O subdiviskn i attual ocsupancy;
O subdivision i rdio oecupenoy [PUG average for numbes of eocupaunts in unk);
subdivigion (1) avenmie occunansy [PLIG avetsge for symber of bedwoms in wif);
E subdbvsion () combinstion of Brival ncoupsnoy and squanm feet of the sapsartment; ¢
8  svbdivision ) =rbmetered hot/celd water, ratio fofatal.

Ty peratal date on which the Wity sampany sunds ks menthly blil to us for the waterswvastawstar mastermater 13 abiout tha
{harsafiar. wa will try to alocate Ihet mastarmstar Wl Among our residerts by &°1xcated bilinge,

5. | Cemman aven deduotios. Wo will arleilate pour allsastod shazro of tho wastenmetesed watarswistewates bl dling 1o FUC rales, Delore aaleubaring your partion of
the bk we wiil dedurt fe: Irrination of landecaping and all other cormon atea KEos, a6 Mquired by PUGC nees. We wil sise deduct for any wiibty sompany base zharges
and elstarie senden chargeds o thal vau wWen't e pangany paa of such dhaeges forvacas unils, No adminleirative or other feas will be soded to the total maetomneter
wister/wastewaber bilfs) to be al'ocoted unless exprassly alowed by PUC rules, Mo ¢iher amounts will be incladed in the bl exospt yaur uapakd bosocos aid any bube
tens you incur B wa tail to pay our mastermioter till be the ubilty sormpany oei e s e pemdien on interes, no pardioen af sush wmeunds will be bchudad b vour bill

day af tha mandh, Withén 10 days

8,  Chango of alteeatlen fezmnis, The shove aZetation fermula for detarmilndig your ahare of tho mastormatosed watarswastawater bift connot be changed soept as
felows: (1] the new formula |s ane epomved by tha PUG; {2) you recelve nolipe of e new farrmsa ai least 35 daya befors it takes ellest; and [3) yeu agroe i e change
in B sl eed leans repawsl of klgred matiual Sgmedneant,

¥, Prowinuaaveraga. A5 required undar PUG arlea, you s nofified that the averags montaby il fors8 dwelilng uits I the previogs calendar weoar was §

e uni, varylng rom 0§ for th doveset do Tahess ronhs Bills fas any unlt in fhe apaAmant cammuntty for this pariod, i such
tnformation 14 avaltable, The dhaws amaants de not rafiact frkir ebanges b intiy cempany watod mites, westhar sarlathons, tolal water consumgtion, nesldante” swater
cansumpion habits, ete.

& Rightta examino regords. Durlng reguiar wenkday office hours, you mey examing: (1) our wateriwastawsber bille from the uilitty company; (2] aur cajestions af your
mgnthly allocatione; and [3) ary other Informatian avalanle bo you under PUC ailes, PIease give us reasonatde sdvaeen notlos 16 gathar the daba, Any clpuies rdating
Eor 1brr crrnputation of your EEwill By bultweon ot and us,

o PIQL Water alloeathon Rilling be roguiated y G FILIG A copyof tha rdes B attached, This sddendum sompBag with hose aites,

10 Conservaticnotborts, W agren o usa our beot effons topepat any witer leaks Inshde or outside your aparimant no laterthan ¥ days after leaming of them. You agnme
o usn your beet efiors to coneerve waler and notify o of (aaks.

rurts ot Al Assidenis Hanmum of Cwaed gr (hner's Beprmasntathe

Fabruary 1, 2?\
/

a 0l Tén L aasd Contriet
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Addendum in my 2020-2021 lease for allocating water and wastewater costs

Item 32 of the Docket on pdf page 44

LEASE ADDENDUNM FOR ALLOCATING WATER/WASTEWATER COSTS

1. Addendum, Thiz s an addondum te the TAA Lose Contrzst tar Agt, e, 2-239 inte The Sallery 3506

Apasiments

in Austin Teeas, The forme of this addendum will oontrol if the tamma of the Lease ang this agdenduem aontiiet.

2. Roason for allncatien. When water and wastewater bdlls am pafd 100 percent by the proparty a'wner, rasidents have na incenliva b consarve water, TS msulis in a
wanle of owr state's nature] rescureas and edds totha ove:head of the pepedy —and that useally steans Bghee rants. Allacidion of wiler bills swves money for residents
DEALED it ENCONFATEs thamm 10 SASMND WIlSr Ind WASHwate:s Yo 2% awnors Al have incentiva te condarse betause wo am roguired by faw to pay & portlon of the
a1 water IS fer the artira apartmant community,

3. Tour payment due date, Payment o your allosated wateriwastewater billis due 16 days aiter the date it Is postmarksd or hant defivesed to your eparret, You agree
ta il or dallver pivrsand to the plece indinatad on your bill so thet payman is recelvad no tater than the due date. You will pay a late sharge of & peroent of your wates/
wastewater btl if.we don't rocalve Umefy payment, 1t veu azs Jate b paying the water bll, we may not cut aff your wndar; but wi may Immadiately axerslss o) otiyer fawiol
Fedlon, ingird g auietion=[us1 Eke &te payment of rent.

4. Bllogation proceduzes. Yourmanthly rent urdes fhe TaA Laaa Cortrme? doas not includa a charge for water and wastewates. [nstead, you wili ke recelving 8 sepatsle
Hill frovn ua sach month for such ublitien, Wo may Inclrde ths Hem 3z 2 separato and distinet shange om part of & mulli-item bil, Wa wil alloeety the monthly mastermeter
wraieriwaatewator bils) tor the apartmant Daged o i triikesd appr by $hie Fublio Lty Commizsian of Texas {PUC) and goscnbed balow.

The: alkecntion method that we will uso in caloutating vewr bill Is noted balow and described In fhe toliovdng subdivision of Sectics 24,184 of the PUS nrlen (pheck only

[+
0 subdivision M aniual necupRRSyY;
R subdwisian (& ratie eséupandy (PUC awetage b rdmber of cocupanta inoumil)
I B subdivision (8) aversye sooupency PLC average far suntber of bedreoms In waitl;
L} subdivision W} comblnation of aciusl cccupancy and squars faet of ha spartsart; o
0 subsdivision &) swbmetersd hotcold wates, ratio to toral.

The nonmal gate on wiich the UEEY cOMPany SeAAS e menthly Bl to U 137 tho WaISAwAsIAwater mpstamaeeris about the _ 15 day of thet month, Within 10 days
1hereatiar, we will Iry {o aBacato that mastermater bill amang our meidents by alioeated bilings,

5. | Coramen avea dedueotlon, YWa wil galoulate yeur allosatod sharp of the mastermetared waterdyasiewater blll aceerdng to PUC rss, Bofom celcilsting your partion of
e B, wo Wil decued fas lrrigatien of fandseapltyg and all sthor ceaonan aea wses, as roquirad by PUC rles, We will slso dedreet for any utity company bape charges
and customer servlce charges soinat you won't be peying sny pan of 5uEh charges foe vaeank LNt No aderénisteative or alher fees wil be addad ta the indal rastaensstoe
vrateriwastewater biliss to be alocated unises aspresshy slvasd Dy PUGS rles, Mo olher ansetats will be cluded i the bl excepd your unpakd balsness and any late
feas o in k. IF we fail 19 pay our mastesmeber bill fo the ulility scompany on lime end incur penalties or interest, ne portion of such amownts will Be included in your b

B Chakge of allepatioo formals, The abova allacation fanaula for o Ining your shsre of the mastermotared watcrSvastawatar Bl sunao! o shingad wcopt 38
Fallows: {1) the new fomivte i o8 approved by e PUC: {3) you receéive polics af the nawr formilla at least 35 days before if takies efesd; and [3) you agrat 1o tho change
in & slgnod kease penewal or signed mutual agreement.

. Prevlousaveraga, Az raguired under PUC wes, you wra notllled that thixaveragi monkhly bl ar all dwelng dniis In tha proviaus yearvias §,
per unlt, varying fem S 0% 1or 1ha loweszt 10 hiphesi month's bdls far sy UNit in th apartaent somemunhy faethls pecdod, 1 sich
Inteimatian 13 Avallabhs The sbove BMeUNt;E da ot rafest fiturg changas In Wiy comp@aty watar fles, woather vadatians, toltal water capsurmption, realdants’ water
consumpticn habits, st

&, Rightio examine records, [ridng mgllas wiakds olico hors, you fay cming (1) ole walarwimstowatar bills Bofn s ullity company; (2} our catoufatons af your
menthly allosations; and (3] any other infarmaticn avallabie to you under PUG rules. Plesse give us resonable adeance aslice Lo gother the datn. Any dlspiites selating
1 the sammptation of yokie Bl will B Taivwems yau and us,

el

g,  PUG. Water aliosatien biling i regulated by the FUG. A copy of the rubes I8 atteched. Thiz sddandum compllea sith thoso rulas,

16, Comporeation efforcs. Wao sgrae 10 1se gur bast effonts to mepair ooy wator loaks inside or oulskde your aparimaent ao fator than 7 days alter bearning of them. You egrae
to usa your basd ellarts to conzerve wiater sad nobily us of leaks.

Gy kot Granovs Lnderts Hofluar,
‘gn&m o AF Resitant : Shnties af Gerar & Cwaiera Repeasartoiis

January 21, 202>

Lt of ads Leasn Conlradt
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Found in:

www.austintexas.gov/sites/default/files/files/Water/Rates/MultiFamilyPublicRates 2020.pdf

lA USti?ITER
ATER

2019-2020
Water & Wastewater Rates

Multi-Family Water Customers - Monthly water charges include: billing, metering, collections,
customer service, and servicing / monitoring of fire hydrants.

$367.10 + 103 units at

The Gallery II = $3.56

Water Base Charge 2

Meter Size Retail Meter Equivalent Charge = Fixed Minimum Charge
5/8* $7.25 $12.50 $19.75
3/4 $10.60 $21.00 $31.60
1 $13.60 $33.00 $46.60
1% $15.50 $42.00 $57.50
2 $25 40 $83.00 $108.40
<___ 3 $75.10 $292.00 $367
4 — S123%0 $500.00 $624.80
6 $253.80 $1,042.00 $1,295.80
8 $482.20 $2,000.00 $2,482.20
10 $760.20 $3,167.00 $3,927.20
12 $998.40 $4,167.00 $5,165.40

*5/8 is the average residential customer meter size

Volume Unit Charge - Rate is charged per 1,000 gallons of wastewater billed during the billing period.

Season Charge

Off Peak (November — June Bills)

$4.53

Peak (July — October Bills)

$5.00

Reserve Fund Surcharge - fee goes into a restricted reserve fund to offset water service revenue
shortfalls that may impact operations and services. This $0.05 surcharge is based on 1,000 gallons billed.

Community Benefit Charge - fee charged per 1,000 gallons of water billed for the billing period to
fund the Customer Assistance Program (CAP). This $0.15 charge is billed per 1,000 gallons.

e —————

Multi-Family Wastewater Customers - A monthly wastewater charge of $10.30 includes
of billing, collections, customer service and other account management services.

e ————

$10.30 + 103 units at The
Gallery II = $0.10 Sewer Base 2

Volume Charge - A rate of $8.93 is charged per 1,000 gallons of wastewater billed during the billing

period. The amount of wastewater billed is based upon water usage during the Wastewater Averaging
period, or monthly water consumption, whichever is lower.

Community Benefit Charge - fee charged per 1,000 gallons of wastewater billed for the billing
period to fund the Customer Assistance Program (CAP). This $0.15 charge is billed per 1,000 gallons.

E-3




DECEMBER 2019 BILLING
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DECEMBER 2019 BILLING

Found in Item 60 page 8 in the pdf

Service Details

Your Water Use (WGAL)

3
Loty

Current

Month
Days of service 3
Gallensg used 212400
Avg, gallons per day £851.6
Avy. cosl per day $47.63

11 menth avp. consumgptian: 137490.91

Your Wastewaler Usc {SGAL)

= . . . .
[T A8 EBRBRER .
(== |
jer-E.A S B E NS N RN
Ui ke iy
Lat o Yew

MU RS 2 e

cyem. BB M W N RN
e 13w

Current

Manth
Days o1 service 3N
Galtons uged 108700
Avg. gallons per day 3506.5
Avy. cosl per day §32.17

,% WATER SERVICE
o« 0et8k #4846 ononannnsg

3506 MANCHAGA RO, ZIP: 78704 E

| Read Date €.09/13/2019 10/14/2018,9 2 Consumplion
'lné:al:zrulluuuulluuuulluuuﬁb mEEBBR 2124
Reading Difference in Hundreds 2124
Total Consumption in Gallons 212400

City of Austin Water - Multi-Family
Customer Charge

Xed LNdra
212,400 Gallons at $5.00 per 1,000 - On Peak

212,400 Gallons at $0.15 per 1,000 - Water Community Bengfit Charge . . .. $31.86
212,400 Galons at $0.05 por 1.000 - Reserve Fund Sueharue ... ... singe | - $1104.48
Private Hydrant Fee 2@ 52,4483 . ... .. .ocoint it $4.88
TOTALCURRENTCHARGES . .. ......... .. .. ... it $1,476.46
P ree _ WASTEWATER SERVIGE 3506 MANCHACA RO, ZIP: 78704
City of Austin Wastewater - Multi-Family
SO AT @
108,700 Gallons at $8.93 per 1,000 ... ... ... ..o $5970.69 ~
108,700 Gallons at $0.15 per 1,000 - WW Community Benelit Charge . .. . . $16.31 > $987.00

TOTAL CURRENT CHARGES
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 5

E [] N [ RV| [ [ The Utility

B —

| Post Month 12/2019|
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas {i.e., leasing office, fitness center. pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will 51104 44 — $276.12 = $828.36
be allocated to residents.

The adjusted expense is divided in half. $828.36 /2 = B414.18

el EEE oy
Half of the expense is divided by the total number of occupants $414.18(?U occupan@= $5.92 per
in your building to calculate the per occupant amount. occupant T = =

If your apatment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $5.92 X 1 occupants = $5.92
charge.

w— ey
541418 (3&87? square feet)
50.010654 persqUmarEToot

The other half of the provider expense will be divided by the
square feet of your building to calculate the per square foot
charge.

The per square foot charge will be multiplied by the square

footage of your unit to calculate your total monthly square 30010654 X 694 square feel =

footage charge. .33

Your monthly occupant charge will then be added to your =
monthly square footage charge to calculate yourtotal monthly $5.92 + §7.39 =|$13A31|
water charge. bee
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 6

EDN HW “ The Uti

e ——————

e
\/S
IL V

SewerCharges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly

expense to calculate the amount that will be allocated to 5987.00)- $246.75 = §740.75
residents.
The adjusted expense is divided in half. $740.75 /2 = $370.13

C B ]
Half of the expense is divided by the total number of occupants | $370.13 QU occupant;—— $5.29 per
at your community to calculate the per occupant amount. occupant i —rE

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $5.29 X 1 occupants = $5.29
charge.

.
$370.13 (38877square feel
$0.010654 perSqumaréToot

The other half of the provider expense will be divided by the
square feet in your community to calculate the per square foot
charge.

The per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

50. 010654 X 694 square feet=
56.61

Your monthly occupant charge will then be added to your f===n
monthly square footage charge to calculate yourtotal monthly $5.29 + 36.61 5311.390)
sewer charge ===

E-7



Copy of Info found in Item 1 on pdf pages 17 and 18

2’ CONSERVICE'

The Utility Experts’

Your utility statement due o

s ready. A summary of your charges is
below, for the account number e

Toview the bill or see payment options,

i)

We see that you have not logged in to our site. Before you can access your utility
information, please click View Statement and register your account using the pin:
7634, To view the bill or see payment options, please click below.

Current Rent and Lease Charges

SERVICE TYPE SERVICE PERIOD CHARGES
Rent 12/01/2019 - 12/31/2013 51,050.00
Rent and Leasing

Charges Due 12/01/2013 FLOS000

Current Utility Charges

SEQVEJEEF'E_ e o GRS SRS - me mw . _CuﬂRG_ES

’.‘\v'si:rEa5:"Ha‘g;E 10/03/2019 - 10/258/2012 29 F';~J
e Rl W i ——
- =
Drainage 5 e e O T e D W e i 512,53

— o wmn mem wm omm ' - e Ve el m e m -S‘f-.CID
.
10/02/2019 - 10/28/2012 5010, o
e v "N - —

s11.99 |
L B 0 & B 0 0B B 1 B | = C L 1 1 31 1 B |

12/01/2019 - 12/31/2018 59.00

Conzervice is 2 service provider contrected to prepars
Trazh Admin Fes

monthly statements and provide residents with 33.00
conservation resources
Valet Trash 12/01/2019 - 12/31/2018 525.00

[ —————————————
Water 4
NN N NN NN NN N NN N NN RN R

s13.21 |
(L R F R R

Current Utility Charges the later of 16 days after the statement date listed

due above or 12/01/2018 $83.40
Total Current Charges 51,133.40
Pricr Balance s0.00
Grand Total Due $1,133.40

VIEW STATEMENT

*

YU NN NN NN NN IS NN NS NN NS NN EEEENEENEEEEEERREE

City of Austin o e

City of Austin bill On rental bill

December 2019 9/13/19-10/14/19 10/3/19-10/29/19
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Attachment KE-1.51619JeffConnors.xlsx in Item 81 ZIP folder

‘ A ., B c | b | E F G I ) K L M N o
1 |Complaint of Jeff Connors against The Gallery Apartments, Roscoe Property Management, and Conservice
2 |PUC Docket No. 51619; SOAH Docket No. 473-22-2652.WS
3 |Calculation of water and sewer billing from 8/14/2019 - 3/13/2020
4
Square
Footage of Occupant's
Mr. in Mr. Total
Common Area Connor's Connor's Dwelling
5 | Deduction (CAD) Unit Total Square | Unit sq ft factor Units
6 | 25% 694 42459 1 0.01634518 217
7 ~
Sewer
Water Charges Water Sewer
Charges from Charges to Charges
from Retail Retail Bill Number of Water be Sewer  tobe
Water Bill minus Sewer minus Occupants in Water Charges to Allocated Sewer Charges Allocated
City of Austin Service Customer Customer Customer  Customer All Dwelling  Occupancy Charges be Divided by Charges to be Divided
8 |Periods Charge Charge Charge Charge Units Facor minus CAD Allocated Half minus CAD Allocated by Half
9H 2/12/20-3/13/20 S 7510 $ 193285 S 1030 $987.00 50 0.020000 S 483.21 $144964 S 72482 S 24675 $740.25 $370.13
10 |1/14/20-2/12/20 S 7510 S 2,165.08 S 1030 $987.00 55 0.018182 $ 54127 5162381 S 81191 S 24675 $740.25 $370.13
11 | 12/13/19-1/14/20 S 7510 S 2,22468 S 1030 $987.00 60 0.016667 S 556.17 $1,66851 S 83426 S 246.75 $740.25 $370.13
124 11/13/19-12/13/19 $§ 7510 S 1,862.36 S 1030 $987.00 68 0.014706 S 465.59 $1,396.77 S 69839 S 246.75 $740.25 $370.13
13 |10/14/19-11/13/19 § 7510 $ 1,516.61 S 1030 $987.00 70 0.014286 S 379.15 S$1,13746 S 56873 S 246.75 $740.25 $370.13
14 |9/13/19-10/14/19 $ 7510 S 1,396.48 S 1030 $987.00 78 0.012821 S 349.12 $1,047.36 S 52368 S 24675 $740.25 $370.13
15< 8/14/19-9/13/19 S 7510 S 1,639.01 $ 1030 $987.00 78 0012821 S 409.75 $1,229.26 S 61463 S 24675 $740.25 $370.13
16
17|
Water Sewer Total
Water Water Charge by Total Water Sewer Charge by Sewer
Customer Chargeby  Square Charges Customer  Sewer Charge Square Charges
18 |Service Periods Charge Occupancy Footage (C+D) Charge by Occupancy Footage (H+)
19 |2/12/20-3/13/20 S 035 S 1450 S 118 S 2634 S 005 S 740 S 605 S 1345
20 | 1/14/20-2/12/20 S 035 S 1476 S 1327 S 2803 S 005 S 673 S 605 S 1278
21 12/13/19-1/14/20 S 035 S 1390 § 1364 S 2754 S 005 S 6.17 S 605 S 1222
22 |11/13/19-12/13/19 S 035($ 1027 § 1142 S 2169 S 005 S 544 S 605 S 1149
23 |10/14/19-11/13/19 | $ 035($ 812 (S 930 S 1742 S 005 S 529 § 605 S 1134
2449/13/19-10/14/19 S 035 S 671 S 856 |S 1527 S 005 S 475 S 605 S 10.79
25 |8/14/19-9/13/19 S 035 S 788 S 1005 S 1793 S 0.05 S 475 | S 605 S 10.79
26 S 242 S 15422 S 0.33 S 8287
27 |
Mr. Connor's Water
Charges Calculated
by Staff for 8 month
28 | period S 156.65
29
Mr. Connor'sSewer
Charges Calculated
by Staff for 8 month
30 period S 8320




