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1. Background

I have lived at the apartment complex located at 3506 Menchaca Road in Austin since March
2016. When I first moved here the property was named Heritage Oaks. In October of 2018 the
same group who owned this property purchased the apartment complex next door to it and they
named the complex collectively The Gallery with the two sides being distinguished as The
Gallery I (3622 Menchaca Road) and The Gallery II (3506 Menchaca Road). The complex is
now known as Tides at South Lamar but I’ll refer to it from here on in as The Gallery since that
was the name of it during the period of my complaint.

The Gallery II side of the complex, where I live, is a six building, 104 unit apartment complex
which is comprised of 28 studios of 391 sq. ft., 36 one bedrooms of 630 sq. ft., and 40 one
bedrooms of 694 sq. ft.. Two of the six apartment buildings are three stories and the other four
are two. The Gallery I side of the complex is roughly as large as The Gallery II and also has
around a hundred rental units. It consists entirely of 870 sq. ft. two bedroom apartments and 620
sq. ft. one bedrooms.

Prior to Roscoe’s arrival, Performance Utilities had always done our water billing, through at
least three property management changes. Our water and wastewater bills were very stable back
then, somewhere usually around $15 to $17 in total, and the water billing periods, which are
noted next to our water charges on our monthly rental bills, were around 30 days and ran from
mid-month to mid-month. Also, we paid for the City of Austin water bill for the billing period
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that ended a half month before. So, for instance, we paid for our 7/16/19 to 8/14/19 City of
Austin water with our September 2019 rent. I'll also mention that the property was irrigated
daily that whole time, though there may have been some rare exceptions, and judging by the
apartment grounds, which were green, the irrigation system worked fine.

Almost immediately after Roscoe began managing The Gallery in late July of 2019 though
contractors started doing work on the exterior water piping of the Gallery II apartment buildings
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and The Gallery IT’s irrigation system. Roscoe said they were making “building improvements”.

Along with Roscoe taking over, another change that took place was that Conservice replaced
Performance Ultilities and began doing the residential water billing. Whereas Performance had
calculated our water, wastewater, and drainage billing, Conservice only calculated water and
wastewater and Roscoe managed the drainage billing themselves.

Valiant and Performance did their final bill for us in the September 2019 rental bill and we got
our first bill from Roscoe and Conservice in October. On that first bill from them there was a
noticeable increase in water costs, over $10 when including the drainage costs, which also
notably increased, and I also saw that the water billing periods no longer ran from mid-month to
mid-month though I didn’t understand the significance of it at the time.

The monthly water charges kept increasing, except for one month in which they slightly
decreased, and by the time I got my March 2020 rental bill my water bill had tripled from what it
had been before Roscoe arrived. The water billing cycles also wandered further away from their
mid-month to mid-month cycle and were shorter in length than before, around 25 days instead of
30. This was particularly noticeable on my December 2019 rental bill when the water billing
period ran from October 3™ to October 29™. Also, I'll note that during this period there wasn’t
any flooding on the property that I was aware of or any signs of a water line break that might
explain the increase. Idid notice though that my water pressure was unusually low when the
irrigation systems were running in the early morning, which hadn’t happened before.

Here are the amounts I was billed for water (water and wastewater) from March 2019 to
September 2020:



$14.93
$15.80
$15.70
$16.84

$18.27

$23.52
$29.14
$28.87
$32.09
$40.84
$49.79
$54.14

$55.92

3/15/19-4/12/19 May "19 rental bill with Valiant (daily irrigation)
4/13/19-5/14/19 June "19 rental bill with Valiant (daily irrigation)
5/15/19-6/13/19 July *19 rental bill with Valiant (daily irrigation)
6/14/19-7/15/19 August *19 rental bill with Valiant (daily irrigation)
7/16/19-8/14/19 September *19 rental bill with Valiant (daily irrigation)

Roscoe began managing complex in late-July 2019

8/14/19-9/8/19 October ’19 rental bill with Roscoe (daily irrigation)
9/8/19-10/3/19 November ’19 rental bill - Roscoe (daily irrigation)
10/3/19-10/29/19 December ’19 rental bill - Roscoe (daily irrigation)

10/29/19-11/23/19 January ’20 rental bill - Roscoe (daily irrigation)

11/23/19-12/18/19 February 20 rental bill - Roscoe (daily irrigation)

12/18/19-1/14/20 March 20 rental bill - Roscoe (daily irrigation)
1/14/20-2/12/20 April ’20 rental bill - Roscoe (daily irrigation)
2/13/20-3/13/20 May ’20 rental bill — Roscoe (daily irr. until 2/28)

Water records requested from Roscoe on 2/28 and daily irrigation promptly ends

$17.09
$15.29
$14.03
$17.06
$14.64

$14.36

3/13/20-4/14/20 June 20 rental bill - Roscoe (no daily irrigation)
4/14/20-5/13/20 July "20 rental bill - Roscoe (no daily irrigation)
5/13/20-6/12/20 August *20 rental bill - Roscoe (no daily irrigation)
6/12/20-7/15/20 September "20 rental bill - Roscoe (no daily irrigation)
7/15/20-8/13/20 October 20 rental bill - Roscoe (no daily irrigation)
8/13/20-9/14/20 November “20 rental bill - Roscoe (no daily irrigation)



Note: Copies of these bills were provided with the original Formal Complaint’ filed with the
PUC on 12/14/20 and I can provide either email or physical evidence of them if need be.

Once my water bills had tripled, with the increases showing no signs of abating, I began to
wonder if Roscoe and/or Conservice were figuring out our bills correctly so I looked through my
lease.

I knew from my monthly bills from Conservice that Gallery II residents had four
water/wastewater charges: (1) a fixed monthly water charge fee (referred to as the Water Base
Charge 4 on my monthly bills) of $3.56, (2) a fixed wastewater charge fee (Sewer Base 4) of
$0.10, (3) a variable charge (Water 4) for water usage, and (4) a variable charge (Sewer 4) for
wastewater usage. For other residents the numbers at the end of those charges may have been
different, for example their water usage charge may have been Water 2 or Water 3.

In regards to our water and wastewater usage charges I found that Gallery II residents were on
allocated water billing. That basically means that since there are no submeters on the rental units
at The Gallery II to measure how much water each apartment uses we each pay a share of the
overall water bill to the complex. Our charges are based on the total water usage at the complex
as measured on the main water meter into the complex and then after deducting common area
water costs (laundry room, pool, and irrigation system), which the owners cover, an occupancy
formula is applied to determine each apartment’s share of the bill.

With allocated billing the tenants’ individual water usage doesn’t have any effect on their bill
except that it contributes to the total water bill that gets divided up amongst the tenants. For
instance, if two neighbors at the complex had the same occupancy situation (the same number of
occupants and apartment size) and one of them was gone all month and didn’t use any water at
all while the other one was home the entire month each of them would still pay the same exact
amount for their water bill that month since they’d be paying the same percentage of the overall
bill to the complex.

The Gallery I residents are also on allocated billing but they allocate the costs of the water bill to
their side of The Gallery because, as one might expect since they were once separate complexes
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and have different street addresses, each side of The Gallery has their own main water meter and
monthly water bill. So, Gallery I residents have their water charges allocated for the City of
Austin water bill to their side of the complex and the Gallery II’s to theirs and the allocation
calculations for the Gallery I’s residents’ water bills have nothing to do with the City of Austin
water bill to The Gallery IT and vice versa. They’re completely separated.

As mentioned earlier, the common area water costs are paid by the property’s ownership and are
supposed to account for the water usage of the pool, laundry room, and irrigation systems. For
apartment complexes such as The Gallery I and II that have installed landscape irrigation
systems the ownership can either deduct their common area water costs by using a submeter to
measure their common area water usage or by deducting 25% from the total water usage costs to
the complex. That deduction, by the way, is only 5% for complexes that have a pool and laundry
room but have no installed landscape irrigation system so apparently irrigation systems generally
use a greater amount of water than the pool and laundry room.

According to my April 1, 2019 to March 31, 2020 lease, after the common area water costs are
deducted from the complex’s total water usage bill, each apartment’s bill is determined by
dividing that resulting amount by two with one portion of the apartment’s bill calculated by
taking that halved amount and multiplying it by the number of people who live in the apartment
and then dividing it by the total number of occupants in the complex. The other portion is found
by taking that halved amount and multiplying it by the size of the apartment in square footage,
regardless of how many people live in it, and then dividing it by the total occupied space in the
complex, which means the total amount of square footage of all the occupied apartments in the
complex. Then the results of those two calculations are added together to determine each
apartment’s water usage charge.

As an example, if the water usage total costs to the complex were $800 and the complex had an
installed irrigation system and the ownership opted to pay for their common area usage by
deducting 25% from the bill that would leave $600 in water usage costs to be divided up by the
residents. The $600 would be divided by two and one portion of each apartment’s costs would
be $300 multiplied by the number of occupants in the apartment and then divided by the total
number of occupants in the complex. The other portion would be $300 multiplied by the size of
the apartment in square footage and then divided by the total square footage of all the occupied
apartments in the complex. The results of those two equations are then added together and their
sum amounts to the apartment’s water usage charge that month.



The wastewater usage charge to Gallery II residents used the same set of equations, including the
same deduction for common area water costs, but the total wastewater usage costs to the
complex were fixed at $987 for every month I was overcharged. The reason for that is because
the way the City of Austin does the wastewater billing the total monthly wastewater charges to
the complex are either based upon the total amount of water used that month or the average
monthly amount of water used in the previous mid-November to mid-March water bills,
whichever is lower, and for every month I was overcharged the water usage was greater, often
much greater, than the complex’s mid-November 2018 to mid-March 2019 water usage average
of 108,700 gallons.

After looking over my lease I sent an email to a Roscoe team member at The Gallery sometime
in late-February requesting to examine, as were my rights under PUC Rules, the water and
wastewater billing from a monthly billing period before Roscoe began managing The Gallery 11
and afterwards to compare the two and to see the differences between how it was calculated by
the former management company and Roscoe. The Roscoe team member emailed me back on
February 28,2020 and informed me that they had forwarded my email onto the community
manager at The Gallery, presumably Kimberly Hoffman.

Tused to get up at slightly before SAM most mornings and go for a walk and the daily irrigation
system went off every day at SAM. A day or two after the day my first request was forwarded to
the community manager in late February though, I’'m pretty sure it was only the day after, I
walked out and there was nothing but silence outside at SAM. The daily irrigation systems did
not go off that morning and they haven’t since, as far as I know, except for when maintenance
and contractors have worked on them.

As you could see in the previous table, once Roscoe stopped doing daily irrigation the water bills
plunged right back down towards what they had been before, all the way from $56 to $17, about
a forty dollar drop. And that $56 bill, by the way, from mid-February to mid-March, was on a
billing period in which they didn’t even irrigate for the last two weeks of it so it was likely
headed to around $80 or so if they hadn’t ceased the daily irrigation.

The rising bills are also what one might expect from cracks developing in the irrigation lines as
the winter progressed and the temperatures went below freezing at times. In fact, when
contractors turned the system on in January 2021 to do some checks on it there were plumes and



geysers of water, one as high as the steeple on a second floor apartment balcony, coming out of
it.

So, considering (1) the “building improvements” which involved contractors doing work around
the plumbing of the apartment buildings and on the irrigation systems, (2) the fact that our water
bills began climbing shortly after that work, (3) the decreased water pressure I experienced in my
apartment in the early morning during those months, (4) the fact that they shut down the
irrigation right after my request to see past water bills, and (5) the fact that our water bills went
right back down to where they were once they stopped irrigating I figured that the “building
improvements” had rerouted the complex’s irrigation system so that it was fed from the
apartment buildings’ water lines, the same lines that residents get their water from. That way it
would bypass being drawn through the common area submeter that was supposed to measure the
water usage for the pool, laundry room, and irrigation system. In that scenario the ownership
would then only pay for the pool and laundry room water and the residents would be charged for
the irrigation water which would be added on to the water usage they usually paid for.

Roscoe didn’t respond to my request in late February and then COVID hit and I had larger
concerns and didn’t follow up on it for a while. I was also hoping that since Roscoe had reacted
to my initial inquiry by shutting off the irrigation system and the bills had gone back to normal
that they would understand that they made an error and correct it by refunding the money they
overcharged us.

That never happened though and in late September I decided to follow up on the matter and
emailed the community manager, Kimberly Hoffman. She confirmed that I had the correct email
address for her and asked me what she could do for me and I responded a few days later and
asked for water bill records. She didn’t reply back. I asked her again a few weeks later and
again she didn’t respond. Then, after a few more weeks I asked her for a fourth time, counting
the time she was presumably forwarded my request in late-February, and pointed out that this
was my fourth request for this information and asked her to either acknowledge that I was
making a written request via the email or set up a meeting so that I could hand her a written
request for the information. This time she finally did respond and wrote that she was sorry she
hadn’t gotten back to me sooner but that she had been busy and that “(a)s for the utility bills
from June 2019 [she was] not sure [she] would be able to provide those as Roscoe didn’t take
over until the end of July 2019”. Then she basically ignored my request and instructed me to
read over my lease and the PUC Rules.



I had already read enough PUC Rules by that point to know that according to §24.277 (f) water
billing records were supposed to “be maintained for the current year and the previous calendar
year”, which was within the period of the records I asked for. And I knew from §24.277 (g)(1)
and (2) that “If the records required under subsection (e) of this section are maintained at the
on-site manager’s office, the owner shall make the records available for inspection at the on-site
manager’s office within three days after receiving a written request” and if the records “are not
routinely maintained at the on-site manager’s office, the owner shall provide copies of the
records to the on-site manager within 15 days of receiving a written request from a tenant or the
commission or commission staff.”

So, I filed an Informal Complaint to the PUC on 11/2/2020 (Complaint No:CP2020101118) to
try to get Roscoe to finally respond to my requests for water billing records. I was informed by
Isabel Ford, the PUC Investigator assigned to the case, on 11/19/20 that The Gallery hadn’t
responded to the complaint and therefore wasn’t compliant with PUC Rules. She closed the
Informal Complaint and informed me that I was welcome to file a Formal Complaint if I wanted
to pursue the matter further.

On 12/14/20, 1 filed my original Formal Complaint and delivered a signed written request to
examine water billing records to Kimberly Hoffman in The Gallery’s office. Again, she didn’t
act on it. Instead, she tried to refer me to Conservice.

Finally, on January 5, 2021 Courtney Gaines, a Senior Regional Manager at Roscoe Property
Management, responded to my Informal Complaint in an email to Ms. Ford and me. Ms. Gaines
also attached some of the water billing records I had requested. She claimed that my “original
complaint” was not received by their Community Manager because “the email went to spam”.

The Informal Complaint was reopened by Ms. Ford and, as Roscoe is often eager to point out,
she changed her findings on it and said that The Gallery had now “acted consistently with
Substantive Rule §24.277 Owner Registration and Records and §24.281 Charges and
Calculations.” Ms. Ford then informed me, as she had before, that if I was not satisfied with the
determination, which I was not, I could file a Formal Complaint, which I had already done
anyway.



So, to get to the crux of this matter, over the course of this complaint the Respondents have
provided more evidence and though it’s not all that I’ve requested, and am entitled to, there’s
still enough to prove that the Respondents have blatantly broken numerous PUC Rules.

1've placed the evidential proof of these violations in Section VIII of this document, after the text
of my arguments. The evidential proof is well explained, I believe, but it’s also a lot to slog
through and I didn’t want to bog down my written testimony by interrupting it with a steady dose
of data analysis. The evidence I refer to in the evidential proof in Section VIII is attached to the
end of this document and has also been submitted separately in Item 71 and can be accessed
there.

1 also want to clarify what [ mean by pdf pages or pages of the pdf that I will use in referring to
the evidence in this case and in my footnotes. I mean the page of the pdf of the document in the
PUC Docket of that Item, the page number in the upper left-hand corner of the window when you
pull up the document from the Docket, and not the page numbers that are actually on some of the
documents.

II. PUC Rules Violated at The Gallery 11

A. PUC Substantive Rules §24.277 (g)(1) and (2) for failing to provide any water billing
records on my five requests prior to filing my Informal and then my Formal Complaint, which
was well after the prescribed response times.

PUC Substantive Rules §24.277 (g)(1) and (2) are:
(g) Availability of records.

(1) If the records required under subsection (e) of this section are maintained at
the on-site manager’s office, the owner shall make the records available for
inspection at the on-site manager’s office within three days after receiving a
writfen request.

(2) If the records required under subsection (e) of this section are not routinely
maintained at the on-site manager’s office, the owner shall provide copies of the
records to the on-site manager within 15 days of receiving a written request from
a tenant or the commission or commission staff.



As alluded to previously, I asked The Gallery, managed by Roscoe Properties, for water billing
records on February 28", September 29", October 8™, October 21%, and December 14 of 2020
and it wasn’t until January 6 of 2021 that Roscoe finally provided me anything? but even then
they wouldn’t provide me any records from before they began managing The Gallery even
though they were within the period in which The Gallery was responsible for providing them.
According to PUC Substantive Rule §24.277 (f) the records “shall be maintained for the current
year and the previous calendar year” and according to PUC Substantive Rule §24.277 (g)(2) the
owner is supposed to provide them within 15 days of receiving a tenant’s written for them if
they’re not on-site.

B. PUC Substantive Rule §24.281 (e)(2)(A)(iv) for using fraudulent numbers for total numbers
of occupants and total occupied space in the equations used to calculate my water and
wastewater usage bills.

PUC Rule §24.281. Charges and Calculations. (e)(2)(A)(iv) states:

(e) Calculations for allocated utility service.
(2) To calculate a tenant’s bill:
(A) for an apartment house, the owner shall multiply the amount established in
paragraph (1) of this subsection by:

(iv) a factor using a combination of square footage and occupancy in which no
more than 50% is based on square footage. The square footage portion must be
based on the total square footage living area of the dwelling unit as a percentage
of the total square footage living area of all dwelling units of the apartment
house;

That formula was in my April 1, 2019 to March 31, 2020 lease® and was used to calculate my
monthly water and wastewater usage bills for all of the months I was overcharged.

2COMPLAINT # CP2020101118 — Jeff Conners in Item 10 ZIP folder
3 Item 32 of the Docket on pdf page 18
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From Conservice’s calculations and a spreadsheet from The Gallery that had the occupancy info
at the complex from January 2020 to June 2020* I was able to compare the occupancy numbers
that Conservice used for their calculations with what the actual occupancy was at The Gallery IL

The table below is of the occupancy data for the monthly bills I was overcharged and also of the
September 2019 bill, a month I wasn’t overbilled, which was the last month that Valiant and
Performance did the billing. I got the occupancy data that Conservice used to calculate our bills
for every month I was overbilled, but was only able to derive the actual occupancy data, the data
that came directly from Roscoe’s records, for the February to May bills. The occupancy data
Roscoe provided didn’t go back any further.

SEPTEMBER 2019 TO MAY 2020 OCCUPANCY INFO

Occ. in billing Actual Occ. Occ. space in billing Actual Occ. space

Sept. 2019 101*

Oct. 2019 78 42,459

Nov. 2019 78 42,459

Dec. 2019 70 38,877

Jan. 2020 68 35,447

Feb. 2020 60 99 31,387 51,616
March 2020 55 106 28,978 53,874
April 2020 50 112 25,636 55,310
May 2020 44 114 22,900 56,698

*Derived from gl070 — 3506 Highlighted final summary — 9.4.19.xls found in Item 10 ZIP folder

4 The Gallery — January to June 2020.xlsx in Item 12 ZIP folder
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The numbers that Conservice used to calculate our water and wastewater usage bills understated
the total occupants and occupied space for every month I got Roscoe’s data, and by a significant
amount, at least 60%. That’s mathematical proof that Gallery II residents were overbilled
because that means the tenants’ total financial responsibility for those bills was being multiplied
by a larger amount, the number of tenants who were sent bills, than Conservice divided it by in
their calculations. In this case, I was being overbilled for those months by at least 60% and as
much as 150% at the end of it.

For a simplified fictitious example, if the water bills were determined strictly by occupied units
and tenants’ collective responsibility for a bill was $1000 and Property Management Company
ABC told Conservice that there were 50 occupied units in the complex, by Conservice’s
calculations each apartment would pay $20 ($1000 divided by 50). But residents would
collectively be charged $2000 (520 multiplied by 100) because a hundred bills would be sent out.
That means that the operation would have produced a $1000 profit for the property because
$2000 was collected for a $1000 bill.

C. PUC Substantive Rules §24.283 (d)(1) and §24.283 (b)(1) for falsifying water billing dates
and shortening water billing cycles by five days on six monthly rental bills which placed Gallery
I residents a month and a half behind the City of Austin bills instead of the half a month it was
before.

PUC Rule §24.283 (d)(1) states:

d) Billing period.

(c gp
(1) Allocated bills shall be rendered for the same billing period as that of the retail
public utility, generally monthly, unless service is provided for less than that period.

PUC Rule §24.283 (b)(1) states:

(b) Rendering bill.
(1) Allocated bills shall be rendered as promptly as possible after the owner receives
the retail public bill.

The root cause of both of these violations was that Gallery II residents were billed twice, both in
their September and October 2019 rental bills, for the same 7/16/19 to 8/14/19 City of Austin
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water bill. The September 2019 rental bill incidentally was the last monthly rental bill that
Gallery IT’s previous water billing company, Performance Utilities, administered. The Gallery
IT’s October 2019 rental bill was the first bill that Conservice did at the complex so Roscoe,
which arrived at the complex in late-July, must have given the 7/16/19 to 8/14/19 City of Austin
water bill to Conservice and had them bill us for it again. The water billing dates on the October
2019 to March 2020 rental bills were falsified and the water billing cycles shortened to 25 days,
instead of the 30 days that the City of Austin’s monthly water bills to the complex usually run
for, which concealed the double billing.

The table on the following page is a comparison of the water billing periods of the City of Austin
bills that Conservice used to calculate Gallery II residents’ monthly water charges and the dates
of those charges on the rental bills that Conservice sent Gallery 1I residents.

SEPTEMBER 2019 TO MAY 2020 BILLING DATE INFO

City of Austin bill On rental bill

September 2019 7/16/19- 8/14/19 7/11/19-8/9/19
October 2019 7/16/19- 8/14/19* 8/14/19-9/8/19
November 2019 8/14/19-9/13/19 9/8/19-10/3/19
December 2019 9/13/19-10/14/19 10/3/19-10/29/19
January 2020 10/14/19-11/13/19 10/29/19-11/23/19
February 2020 11/13/19-12/13/19 11/23/19-12/18/19
March 2020 12/13/19-1/14/20 12/18/19-1/14/20
April 2020 1/14/20-2/12/20 1/14/20-2/12/20
May 2020 2/12/20-3/13/20 2/12/20-3/13/20

*Double-billed for City of Austin water bill paid in September 2019
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Instead of using the correct water billing cycle (7/16/19-8/14/19) of the City of Austin bill that
was used to calculate Gallery II residents’ water charges on their October rental bill, which
would have exposed that residents were being charged again for the same bill they had paid the
previous month, the water charges on the October bill were dated as 8/14/19-9/8/19. The water
billing cycles were shortened by five days for six months on Gallery Il residents’ rental bills,
from October 2019 to March 2020, to tuck in the double billing but now we were paying for
water a month and half behind the City of Austin’s bill rather than the half a month it was before
they came.

Not rendering Gallery II residents’ water bills for the same “billing period as that of the retail
public utility” 1s a violation of PUC Rule §24.283 (d)(1).

Failing to render the allocated bills “as promptly as possible after the owner receives the retail
public bill” is a violation of PUC Rule §24.283 (b)(1). For the previous three years, at least,
Performance proved that it was possible to render the bills to residents within a half a month of
receiving them from the City of Austin.

D. PUC Substantive Rules §24.277 (e)(8) and (9) for never providing any information to me on
my requests to see the total monthly amounts billed to and total revenues collected from Gallery
II tenants for water and wastewater service.

PUC Substantive Rules §24.277 (e)(8) and (9) are:

(e) Records. The owner should make the following records available for inspection by the
tenant or the commission or commission staff at the on-site manager’s office during
normal business hours in accordance with subsection (g) of this section. The owner may
require that the request by the tenant be in writing and include:

(8) the total amount billed to all tenants each month,

(9) total revenues collected from the tenants each month to pay for water and
wastewater service;

In addition to the aforementioned five times that I emailed The Gallery asking for this
information, I also requested it in my Informal Complaint but Roscoe didn’t provide it then
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either because of what they said were their concerns about residents’ privacy’ though it’s not
necessary to include residents’ private info with this information nor did I ask for any. I literally
used language straight from the PUC and requested the “total amount billed to tenants each
month for water/wastewater” and “the total amount collected from tenants each month for
water/wastewater”.

Undermining Roscoe’s contentions that they were vigilant about protecting tenants’ private info
is the fact that they later submitted a spreadsheet® to the Docket of the Gallery’s residents’ water
charges on their September 2019 rental bill, which was the last monthly water administered by
Valiant and Performance before Conservice took over the task. This spreadsheet contained all of
the Gallery residents’ names, addresses, and the amount they got billed for water. So, apparently
they were not as consumed with resident privacy in that instance, which involved a billing from
the previous property management company, but then were when it came to denying me access
to their own billing records.

I followed up on their concerns and sent an email to Roscoe requesting that info again’ and in it I
specifically stated that I was not asking for any resident private info within it. In it I wrote “7o
prevent any misunderstandings, I am not asking to see each tenant’s bills during those months,
but instead the total amount that was billed to residents during those monthly periods for water,
wastewater, and drainage.”

Roscoe responded® by submitting six pdfs that had monthly City of Austin water bills for both
3506 Menchaca Road (The Gallery II) and 3622 Menchaca Road (The Gallery I)” and a
spreadsheet!’.

In the spreadsheet there are seven worksheets and six of them contain the occupancy info for
both The Gallery I and II residents for the months of January 2020 to June 2020. The other
worksheet is labeled Summary which has the totals billed to tenants for water, sewer, and

S COMPLAINT # CP2020101118 — Jeff Conners.msg in Item 10 ZIP folder of the Docket

6 gl070 — 3506 Highlighted final summary — 9.4.19.xls in Item 10 zip folder of the Docket

7 Request to see info on water wastewater and drainage bills from January to June 2020.msg in Item 12 ZIP folder
8 COMPLAINTHCP2020101118 - Jeff Conners Request to see info on water wastewater and drainage bills
from January to June 2020.msg in Item 12 ZIP folder

? gl070 WSD (both phases) 0120.pdf. gl070 WSD 0220.pdf, gl070 WSD 0320.pdf, gl070 WSD 0420.pdf, gl070 WSD
0520.pdf, and gl070 WSD 0620.pdf in Item 12 ZIP folder

19 The Gallery — January to June 2020.xlsx in Item 12 ZIP folder
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drainage for the months of January 2020 to June 2020 which Roscoe implied were the amounts
billed to the Gallery I and II together by stating:

“As requested, attached are the billing summaries from January - June 2020. Conservice
currently bills phase | and 2 separately but did not at that time. Please note that both phases use
the same bills for resident billing. We have broken down the expense and the actual total billed
to residents for the requested time frame.”

The Gallery I and Gallery II are each are on separate water meters though and each got billed
separately. Furthermore, the totals in the Summary tab of the spreadsheet are only from the
Gallery I and don’t include the Gallery II which I’ve pointed out in several of my submissions to
the Docket.

I’ve been requesting some of these total monthly amounts for over two and a half years now and
according to PUC Rule §24.277 (g)(1) and (2) The Gallery was supposed to provide them within
three days of a tenants’ written request if they were kept onsite and fifteen days if they weren’t.
This data is necessary to make a comparison between the total monthly amounts that were
charged to Gallery II residents with the amounts residents collectively owed, which is the purest
macro measure of whether or not The Gallery charged tenants correctly.

They are aware, or should be aware, that the totals in their spreadsheet they submitted to the
Docket only has Gallery I residents’ charges in it because I made mention and provided proof of
it in my Reply to submissions made by The Gallery on 2/3/21'! and my Reply to Respondent's
Response to Formal Complaint’’. They haven’t acknowledged that though nor have they
responded by producing the totals from The Gallery II. Thave also requested it in an RFI that I
sent them’? on 7/29/22 but haven’t gotten a response from them on that either.

I requested this info from Conservice too. Conservice provided online accounts for Gallery 11
tenants to access their utility information and they also sent us our monthly rental bills that had
our water charges on them so my belief is that they ought to have record of tenants’ water
charges and be able to produce these totals by adding up the water and wastewater charges that

" Ttem 13 on pdf pages 21 to 22

12 Jtem 37 on pdf pages 13 to 15

13 COMPLAINANT FIRST REQUEST FOR INFORMATION TO THE GALLERY AND ROSCOE PROPERTIES in
Item 61 on pdf page 11
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Gallery II residents were billed per month and then substantiate those numbers by providing the
monthly charges for each Gallery II apartment.

Conservice recently responded to my request in their Response to Second RFI from Jeff
Connors'? but didn’t provide what I requested. They submitted a table of the amounts that
Gallery II residents were supposed to be billed based upon the City of Austin bill: the total water
usage minus the 25% for common area costs. I had asked Conservice for how much they
actually billed Gallery II residents for water, not what they were supposed to.

E. PUC Substantive Rule §24.283 (k) for not making a credit adjustment to all of The Gallery
II residents for the full amount they overbilled us on our allocated water bills.

PUC Rule §24.283. Billing. (k), in part, states:

(k) Overbilling and underbilling. If the overbilling or underbilling affects all tenants, an
adjustment must be calculated for all of the tenants’ bills.

I don’t have definitive evidence that The Gallery violated this rule but by breaking PUC Rule
§24.277 (e)(8) they’ve never provided the information to me that I need to prove it: the total
monthly amounts they billed Gallery II residents for water and wastewater for the period in
question. In light of the facts though that (a) there was a substantial increase in my monthly
water charges, (b) I'm on allocated billing, which means that my water charges are
determined by the same set of equations and occupancy info as the rest of The Gallery 11
residents so if I was overcharged so was everyone else at the complex, and (c) The Gallery
has not provided the information that’s required to prove that they overcharged Gallery 11
residents, information that they are bound to provide by PUC Rule §24.277 (e)(8), then I
believe they ought to be found in violation of this PUC Rule as well because by not providing
the total monthly amounts they billed Gallery II residents they’re not credibly contesting that
they overbilled Gallery I residents.

Unless they magically emerge with these totals of how much they billed Gallery II residents
for the period in question, some of which I have been asking for for over two and a half years,
and provide substantiating evidence so that they can’t just type some numbers into a

1 Ttem 67 on pdf page 12 on lines 15 to 23 and table on pdf page 14
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spreadsheet and call it legit, then that means that they either (a) have the records but would
rather violate PUC Rule §24.277 (e)(8) than produce evidence that ought to vindicate them if
they’re innocent or (b) don’t have the records, in which case, at best, they have absolutely no
idea whether or not they overbilled Gallery II residents but yet they’re still vehemently
insistent they didn’t.

Continually claiming that they didn’t overbill tenants while providing no proof of it isn’t
credibly contesting the issue, it’s just them denying they did anything wrong, and it shouldn’t
require a signed confession from them in order to enforce PUC Rule §24.283 (k).

II1. Conservice’s Role in the Billing

It’s difficult to know for sure what Roscoe’s and Conservice’s roles were in doing our water
billing because neither of them is very forthcoming about it. We do know that Conservice did
the calculations of our water bills and emailed us our water charges, which were in the monthly
rental bills they sent us, so it’s easy to get the impression that Conservice had an up-to-date
roster of all the tenants at The Gallery II with their email addresses, the amount of occupants in
their apartment. and the size of their apartment and used that data to tally up the total number of
occupants and total occupied space at the complex to calculate our bills and then emailed us
those charges along with our monthly rental bill. This is a view that I found Roscoe encouraged.
They tried to direct me to Conservice for water billing issues.

But that couldn’t have been the way it was unless they only billed 44 residents in the May 2020
rental bill instead of the 114 who were living here, 50 residents in the April 2020 rental bill
instead of 112, etc.. That would have meant that some folks in the complex, a minority at times,
were paying the water bill for the entire complex and most of the folks who lived here weren’t
getting billed for it all. Though I can’t actually 100% disprove that happened because neither
The Gallery, Roscoe, or Conservice has ever provided me with a record of how much they
charged each apartment for the months in question, everyone I talked to in the complex about it
complained that their water bills had increased substantially and some of them brought it up
without me even mentioning it. It’s also doubtful that Roscoe wouldn’t have noticed that over
half of their residents weren’t being billed for water.

The Gallery, managed by Roscoe, continually insists that they had nothing to do with the water
billing, that Conservice handled it, although they’re the only ones that directly benefitted from
the understated occupancy info used to calculate the bills and the date changes on the water bills
that concealed the double-billing. They’re the ones we paid for water. We paid it with our rent
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and the Gallery paid the City of Austin water bill so they’re the only ones that directly profited
from overcharging us. We didn’t pay Conservice, they got paid by Roscoe to calculate the bill.
In Conservice’s words: “Conservice calculates water and sewer bills to be sent to residents on
behalf of landlords and owners"’.

Conservice hasn’t provided all the info I’ve requested or responded to all the questions in my
RFIs thus far, but from their responses to Order 13 in the Docket and to my Requests for
Information (RFIs) it’s possible to get some sort of framework of how this operation worked and
how it led to overbilling Gallery II residents.

In regards to calculating residents’ water bills, Conservice has stated that they receive the
monthly water bills straight from the City of Austin'é, that they calculate the bills but they don’t
determine them'”, and that they merely provide a tool for owners to use to allocate their water
costs to tenants'®. It seems to me from that that what they provided was a software tool
(software program) to Roscoe that had the equations used for allocating the water costs to
residents in it. Conservice probably inputted the total water usage costs from the City of Austin
bill into it and the program deducted the 25% from those totals for the common area water and
then it was ready for the property managers to use to “determine” the amounts that residents
were charged. The only variables left in the allocation equations at that point were the total
number of occupants and total occupied space. And then the property managers “determined”
how much residents were billed by inputting values for those variables and then pressing a
button and out spat its results.

What it likely would have outputted though was the amount each occupancy situation in the
complex should be charged for water and wastewater. By occupancy situation I mean each
possible combination of number of occupants and size of the apartments in the complex. We had
six because every apartment had either one or two occupants and there are three sizes of
apartments here. So, what the program probably outputted was what each 391 sq. ft. apartment
with one occupant should be charged, each 391 sq. ft. apartment with two occupants, each 630
sq. ft. apartment with one occupant, each 630 sq. ft. apartment with two occupants, each 694 sq.
ft. apartment with one occupant, and each 694 sq. ft. apartment with two occupants. Then
Roscoe applied those amounts to those apartments that had those occupancy situations.

The sleight of hand in this though is that if the property manager inputted occupancy data that
was less than the actual occupancy it would result in overcharging residents for water. Again, to

15 Response to Order 13 in Ttem 49 on pdf page 7 in last paragraph on the page

16 Response to Jeff Connors First Request for Information in Item 64 on pdf page 3 on lines 10 to 12
7 Response to Order 13 in Item 49 on pdf page 7 in the second to last paragraph on the page

18 Response to Order 13 in Item 49 on pdf page 5 in last paragraph on the page
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use a simplified fictitious example, if the allocation was determined strictly by occupied
apartments and there were 100 occupied apartments overall and the bill to tenants was a $1000
and the property manager inputted 50 into that program for total occupied apartments then the
program would tell them to bill each apartment $20 ($1000 divided by 50 occupied apartments)
and once the property manager applied that $20 bill to all of the apartments the property would
pull a $1000 profit because they’d be collecting $2000 by charging a 100 apartments $20 each
for a $1000 bill.

Conservice claims that they “received tenant data directly from the client's software on a daily
basis to ensure accurate tenant information”'® that they imply they used to calculate the Gallery
IT’s bills and/or check them. That sounds awful impressive but the data they used certainly
didn’t match with Roscoe’s own roster of tenants on the February 2020 to May 2020 rental bills.
I’ll also mention that Conservice was unable to produce this “tenant data”?’ either so it’s
unverifiable whether they ever got it and what this “tenant data” consisted of.

In response to my First RFI, Conservice made an interesting distinction about their “quality
process” when they wrote that Conservice “does have a quality process in place to ensure
accuracy after the bills are calculated, but before they are sent”?!. To me that implies that they’re
not taking responsibility for the accuracy of the bills that they send to tenants, which, by the way,
arrive with their logo on the letterhead. It also means to me that those bills are out of their
control sometime between after they were “calculated” and before they were sent.

Conservice also claims that they create tenants’ bills*? but in this instance what they probably
created were billing templates for tenants’ bills that have the water charges on them for each
occupancy situation. Again, if they created bills for each apartment based upon the occupancy
data they were using they would have created only 44 bills in May, 50 in April, 55 in March, and
60 in February though there were 85 or more occupied apartments during those months. Then
Roscoe probably took these billing templates, which might have been created by the software
program, and applied and copied them to the apartments that matched those occupancy
situations. And then they added the rent on to the bills, the drainage charges that Roscoe
calculated, and the other monthly fees we paid. I suspect that Roscoe also had the ability to
either edit or enter the water billing dates on the bills and did so on the ones we received that had
incorrect billing dates on them.

19 Response to Jeff Connors First Request for Information in Item 64 of the Docket on pdf page 3 on lines 17 to 25
2 Response to Second RFI from Jeff Connors in Item 67 on pdf page 13 on lines 11 to 20

A Response to Jeff Connors First Request for Information in Item 64 of the Docket on pdf page 7 on lines 6 to 9

2 Response to Jeff Connors First Request for Information in Item 64 of the Docket on pdf page 5 on lines 22 to 25
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Once they were finished, Roscoe probably sent them back to Conservice, or Conservice got them
from a shared database, and then Conservice sent them off to us without a thought. They were
emailed to me from ebill@ebill.conservicemail.com. Conservice claims that they checked to see
if the water billing dates were correct?® on them, but if they did, they didn’t do a competent job
of it.

It would hardly surprise me if the only thing that anyone at Conservice actually did during this
whole billing process is input the amounts of the costs of the water and wastewater usage from
the monthly City of Austin bill into the program. That may be their entire check on this: making
sure that the correct amounts are inputted into the program from the monthly City of Austin bills
and then maybe hit a button that deducts the 25% for common area water costs. The rest of it as
far as the calculations, the creation of the bills for Roscoe, and then emailing them out once
Roscoe finishes them might all be part of Conservice’s software program. That would keep
Conservice’s hands from getting dirty and allow them to make the factual claim that they
“calculated” the bills using the proper totals from the City of Austin bills and all the correct
allocation equations.

If Conservice believes that I’ve misinterpreted how tenants’ water charges are determined on
their tool then I hope they explain how that is. It’s undeniable though that there was a “flaw” in
this system and Conservice, a company that provided that software to Roscoe and customizes
solutions and trains property management personnel®*, ought to have been aware of it. It’s far
from unfathomable, it’s not unheard of human behavior, that someone might fudge the
occupancy numbers if there’s a profit in it and I’d imagine sometimes there’s financial incentives
to property managers to keep their complex’s operating budget below certain levels.

Where Conservice most clearly crossed the line into complicity is when they flatly stated on their
calculations of tenants’ bills* that they were using the “total square footage of all occupied units
at the community” and the “total number of occupants” to calculate tenants’ bills when the
figures they used were actually “Roscoe says” numbers. Instead of verifying the accuracy of the
occupancy figures that Roscoe used on their tool to determine our charges, which Conservice
had the means and data to do, Conservice vouched for the legitimacy of fraudulent figures.

They vouched for the legitimacy of the falsified water billing dates on our bills too when they
sent them to us with their logo on them which also led to tenants being overbilled.

B Response to Second RFI from Jeff Connors in Item 67 on pdf page 5 on lines 4 to 12
2 Response to Order 13 in Item 49 on pdf page 5 in last paragraph on page
2 HIMBC Unit 2-239. docx in Item 10 ZIP folder on page 1
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Mind you that Conservice’s services also include “regulatory guidance and compliance”?® and

they “[employ] experts in utility billing and regulation to advise and manage [their] clients'
accounts”?” and yet their client Roscoe broke numerous PUC Rules for eight months, several of
them involving the use of Conservice’s tool to overbill tenants for a public utility, and
Conservice apparently didn’t catch any of that, nor the huge increase in the complex’s water
usage, despite the fact that they had all the data they needed to do so.

IV. Water Wastage at The Gallery 11

I also want to make mention of the immense flow of City of Austin water that was wasted due to
the irrigation system redesign project that Roscoe oversaw and Roscoe’s failure to maintain it.
They took a modest, yet capable irrigation system that kept the grounds green on 12.5K or so
gallons of water a month and turned it into a monster that was spewing out over 15K every
morning. Another shocking metric on it is this: before the redesign the entire complex generally
drew slightly more than 100K gallons of water per month with 12.5K gallons of that irrigation
water, about 10% of the total water usage at the complex, and by the end of it the complex was
using 400K gallons/month and the irrigation water usage was 300K gallons a month, three times
that of residents.

In Evidence W on page W1 there’s a snip of the City of Austin water bill to The Gallery II from
4/14/20 to 5/13/20 and the monthly charts for water usage at The Gallery II for that month and
the twelve prior to it.

To the left of the leftmost vertical blue line of the enlarged graph is the water usage for months
prior to Roscoe taking over managing the complex in late July of 2019. The first bar to the left
of that blue line is for the billing period which ended in mid-July. During that period to the left
the previous property management company was doing daily irrigation. The period between the
two vertical blue lines is when Roscoe managed the complex and ran daily irrigation. And the
period to the right of the rightmost blue line is when Roscoe managed the complex but shut off
the daily irrigation, which happened in late-February of 2020 after I began asking for water
billing info.

% Response to Order 13 in Item 49 on pdf page 6 in second to last paragraph
%7 Response to Order 13 in Item 49 on pdf page 7 in first paragraph

22



As one can see on page W2, the average amount of monthly water used by the complex with
daily irrigation before Roscoe arrived was around 110K gallons. On page W3 one can see that
the average after Roscoe stopped doing daily irrigation was around 97.5K gallons. One can
surmise from that that before Roscoe redesigned the system it had only used about 12.5K gallons
(110K minus 97.5K) a month which cost the owners about $70 a month.

Back on page W1 in the area above and between the blue lines, in the ‘U’, is a graph of the
monthly water usage at The Gallery II that was in excess of the 110K gallons that was used at the
complex with daily irrigation prior to Roscoe arriving at the complex in late-July 2019. We can
see that about 1.5 million gallons of water was pumped in excess of 110K/month during that
period, which ran from August 2019 to March 2020 so it’s reasonable to conclude that due to the
water irrigation system modifications that Roscoe oversaw at The Gallery II and their failure to
properly maintain the system that the flow of 1.5 million gallons of City of Austin water was
unnecessarily wasted.

Note that on page W3 the monthly graph of water usage to the immediate left of the vertical blue
line, the one with the ‘M’ for March below it, only captures about a half a month of daily
irrigation and yet the total water usage for the month was 346,900 gallons. That water billing
period ran from 2/12/20 to 3/13/20 and I asked Roscoe in late-February for the water billing
records and the irrigation system was turned off a day or two afterwards. That means that there
was approximately 250K gallons used for irrigation for a half a month.

At the rate the irrigation system was gushing water at that time we were on course to use SO0K
gallons a month for irrigation compared to 12.5K before the system was modified. That’s a 40-
fold increase. Dividing 250K by 16 days gives you an average of the daily irrigation water use at
that time, which comes to around 15K per day.

The irrigation at The Gallery II wasn’t the only thing gushing at The Gallery back then; the profit
that The Gallery was drawing from billing Gallery II residents for a public utility was too. A
quick estimate of what they billed in excess of what we were collectively responsible for can be
found by taking our share of the water and wastewater bill for that month?® which was $1230.64
for water plus $740.75 for wastewater, which sums up to about $2000 to make the math easy.

28 HIMBC Unit 2-239. docx in Item 10 ZIP folder on pages 15 and 16
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The Gallery IT was significantly understating the total number of occupants and occupied space
that month by using 44 total occupants when there were actually a 114 and 22,900 square feet
when it was 56,698. Those numbers were about 40% of the actual ones so that means that we
were paying 2.5 times for the water bill, which is what you get by dividing 1 by 0.4. So, we
collectively owed about $2000 for the water bill but were paying $5000 for it and producing a
$3000 profit to The Gallery. They were also using similar occupancy numbers for their drainage
calculations, which Roscoe did themselves, so we were overcharged another $1000 for that.
Since the complex had 96 occupied apartments at the time that means each apartment was
charged about $30 extra that month for water and wastewater and $40 total if you count
drainage.

That doesn’t even include what we were paying for the excess water that was spewing from the
irrigation system, money that we were paying because Roscoe was so negligent in maintaining it.
And from their view, why would they? They could understate the total occupants and total
occupied space in Conservice’s tool and more than cover it. If they were actually paying for
25% of the water bill though I’d imagine that they probably would done something about it.

Considering how the system was redesigned and that it wasn’t maintained well it makes some
sense that it used so much more water than before. From what I can make of it, before the
modifications all the irrigation water was drawn through the common area water line and the
common area was a central hub that dispersed water to all the irrigation lines. So, back then
even if there were leaks in the system the water usage was confined to what could be drawn
through that single common area water line. The hodgepodged redesign partitioned the irrigation
system though so that it could draw water from multiple apartment buildings, maybe as many as
six water lines.

It would also not be surprising if the redesign led to increased water pressure in the irrigation
system which could have caused breaks in the lines, or even blown irrigation heads, that appear
to have gotten worse as the weather got colder and dipped below freezing.

I also believe that the excessive amount of water usage also lays aside any notions that it was
caused by a leak in the water pipes rather than the irrigation system itself. The water pipes are
not buried miles underground and a leak of that magnitude would not have poured seamlessly
into an aquifer. Instead, it would show itself above ground in some manner or another from the
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force and mass of it. The only reasonable explanation for it is that it was flowing out of cracked
and broken irrigation lines at SAM in the morning.

Mind you also what that means during the winter months when 15,000 gallons of water are being
used per morning, as it appears was happening in February 2020, instead of the 400 gallons or so
it used to use: some of that water was undoubtedly flowing down the complex’s two fairly steep
driveways, across a sidewalk, and onto Menchaca Road. So, it was flowing across the sidewalk
for pedestrians to walk over, and often bicyclists to ride over because Menchaca doesn’t have a
bike lane, and also onto the road at SAM in the morning and maybe icing by the time the
morning traffic hit on the ten days or so each winter that we get below 30°.

V. Relief Requested

1. Copies of the total amount that Roscoe billed residents of The Gallery II for water and
wastewater on their January 2020 to June 2020 rental bills.

2. An adjustment refund on the difference in charges between the months when my water
and wastewater bills were abnormally expensive, which was my October 2019 to May
2020 rental bills, and the average of what they were for the five months before Roscoe
and Conservice started doing the water billing. That amount, after accounting for credits
that were made to my water charges on my June 2021 to September 2021 rental bills, is
approximately $80.

I have also asked for the total amounts billed to and collected from Gallery II residents on the
October 2019 to December 2019 rental bills in Requests for Information I'’ve made to The
Gallery and Conservice. I've been requesting some of this info since February of 2020 and
haven’t gotten anything from The Gallery. If they finally do provide it, they should also provide
substantiating evidence such as a spreadsheet of what they billed each apartment similar to what
was in the spreadsheet of our water charges for our September 2019 rental bill*® so it’s not just
numbers typed into a spreadsheet which is akin to them verbally claiming that they didn’t
overcharge residents with no actual proof. Conservice sent Gallery Il residents their bills and
kept online accounts of our monthly utility bills so Conservice ought to be able to provide that.

I calculated the adjustment refund amount by taking the average of my monthly water and
wastewater bills from November 2019 to May 2020, which was around $41/month, and
subtracting the average of what my water bills were for the months of May 2019 to September
2019, which was around $16, and then multiplying that by those seven months I was

® ¢l070 — 3506 Highlighted final summary — 9.4.19.xls in Item 10 ZIP folder
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overcharged, which comes out to be around $175. I then added on the entirety of the October
2019 water and wastewater charges since I had already paid for that bill, which is around another
$25, to come to a total of $200. I also received approximately $120 in credits on my June 2021
to September 2021 rental bills so the balance of the adjustment refund I’'m requesting is $80.

Since the Gallery defied PUC Rule §24.277 (e)(8) by failing to provide the information required
to calculate the exact amount an approximation was necessary. I believe that taking an average
of the monthly water and wastewater costs from a period prior to an unexplained rise in my bills
and subtracting that from the monthly bills from the period in question and then multiplying that
difference by the number of months in the period in question is a reasonable method of doing
that.

VI. Potential Resolution to The Gallery’s Violations of PUC Rules §24.283 (b)(1) and (k)

Assuming that the other Gallery II residents who lived here during the period in question and still
live here were also credited around $120 on their water bills, I propose that the $80 I am
requesting for relief is also a suitable amount for The Gallery to credit those residents in order to
bring The Gallery in compliance with PUC Rule §24.283 (k). I’m also making the assumption
that since the PUC doesn’t have the authority to award monetary damages that they are confined
to ordering The Gallery to make adjustments to tenants’ bills who currently live at the complex
and can’t order The Gallery to compensate former Gallery II tenants who were overbilled and
have since moved out.

Since The Gallery hasn’t provided the total monthly amounts they’ve billed Gallery II residents
for the period that my water bills had abnormal increases then a precise amount that they owe
residents isn’t available and under those circumstances using the average of water and
wastewater charges from the months before the increase and subtracting it from the average of
water and wastewater charges during the period in question and then multiplying it by the
number of months of the period in question is a sound way of approximating it.

An equitable and easy way to implement that would be to pay all residents who still live in
complex who had moved in before 9/1/19 the full $80, the ones who moved in before 12/1/19 but
after 9/1/19 should get $60, and the ones who moved in before 3/1/20 but after 12/1/19 should
get $40. The last few months of the overbilling were the ones we got overbilled the most for.

Also, the complex is still in violation of PUC Rule §24.283 (b)(1) and not rendering our bills “as
promptly as possible after the owner receives the retail public bill”. As mentioned previously,
we’re sent our water bills over a month after the City of Austin bill is sent to the property
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whereas with Performance Ultilities they were sent to us much sooner, sometimes as soon as a
week after the City of Austin water bill arrived at The Gallery. More importantly, we pay water
charges on our rental bill a month and a half behind whereas with Performance Utilities the water
bill only lagged the City of Austin bill by a half a month.

This month lag placed tenants in a position where they’d have an extra water bill waiting for
them after they ended their lease even though they’d paid for water during the entire course of
their lease. It also provides an opportunity for a property management company or landlord to
bill new residents for an extra bill by billing them for water after their first month renting at the
complex, like most properties do, though in fact it would be for a water billing period that the
renter didn’t actually reside at the complex.

If an ex-renter doesn’t disconnect their auto-pay after they leave that also potentially empowers a
property management company to tack on move-out charges in excess of the security deposit,
charges that they should have to file a lawsuit to obtain, just by adding a move-out charge to
their bill and then drawing the bill payment from their credit card or bank account. A credit card
or bank account isn’t going to restrict the release of funds due to the limits on a security deposit
it’s unaware of.

The complex can be brought back into compliance with PUC Rule §24.283 (b)(1) by processing
two monthly City of Austin bills on one monthly rental bill: the one that lags the rental bill by a
month and a half and one that lags by half a month. Performance was able to administer our
water bills within a week at times so there’s no reason that other water billing companies can’t
do the same. Then from there we’d be in synch with where we were before: paying our water
bills a half a month behind the City of Austin’s to the complex.

A fair and fitting solution in my view would be to have The Gallery pay one of those City of
Austin bills since they charged us twice for the same bill back in October 2019. Then $20 would
be deducted from the money they owe the residents who lived here during the period we were
overbilled. The other residents probably got billed after the first month they were here, a period
that they didn’t live here, so by The Gallery paying one of the bills that would compensate them
as well.

VII. Closing Comments

I believe that substantial administrative penalties ought to be imposed on both Roscoe and
Conservice. If there are, Roscoe might think twice before overcharging tenants for a public
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utility and Conservice might take more responsibility for how property managers and landlords
use their tools.

In regards to The Gallery, managed by Roscoe, I'll point out first of all that they are insistent, as
they have been from the very beginning, that they haven’t broken any PUC Rules while they are
demonstratably breaking a PUC Rule at this very moment by failing to provide the total monthly
amounts they charged Gallery II residents, information that I have requested repeatedly, some of
it for over two and a half years, and is even in my Relief Requested.

They’re also the only entity that directly financially profited from the overcharges that resulted
from the falsified water billing dates and fraudulent occupancy figures and they likely have their
fingerprints all over both of those operations. They overcharged Gallery II residents well over
$10,000 for a public utility and also imposed the costs of their abject failure to maintain the
irrigation system on us. In the course of this they wasted the flow of 1.5 million gallons of City
of Austin water and transformed an irrigation system that only required about 12.5K gallons a
month into one that spewed out about 15K gallons of water per morning. They also may have
endangered the public from the excess water that consequently flowed onto Menchaca at SAM
on winter mornings.

As for Conservice, if you take a hard look at it, what they did in a sense was literally place the
opportunity to commit fraud, and the capability to overcharge tenants and profit off of a public
utility, right at Roscoe’s fingertips. A company, which in their own words, provides
“customized solutions” and “personalized training” ought to have known of the possibility that
their product could be used to overcharge tenants and the mechanisms in that tool that could be
deployed to do it: falsifying water billing dates and understating occupancy figures. Conservice
also received the City of Austin bills so they had access to data that they could have used to
check if the dates on their bills and the amount of money tenants were collectively charged were
correct.

Their “quality process” though apparently ended before they sent the bills to tenants, which were
sent to tenants from ebill@ebill.conservicemail.com and arrived with Conservice’s logo on them.
If they weren’t going to ensure the accuracy of those bills then they shouldn’t have lent their
name to them.

Conservice also stated on their calculations of the bills, which again had their letterhead on them,
that they were using the complex’s “total amount of occupants” and “total square footage” to
calculate our bills though The Gallery II’s own occupancy data differed wildly from the figures
used to calculate our February to May 2020 bills. Furthermore, Conservice’s services include
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“regulatory guidance and compliance” and they “[employ] experts in utility billing and
regulation to advise and manage [their] clients' accounts” and yet their client ran roughshod over
numerous PUC Rules for eight months and the only thing that stopped it was me asking for
billing records.

VIII. Evidential Proof of PUC Violations at The Gallery 11

A. PUC Substantive Rules §24.277 (g)(1) and (2) for failing to provide any water billing
records on my five requests prior to filing my Informal and then my Formal Complaint, which

was well after the prescribed response times.

PUC Substantive Rules §24.277 (g)(1) and (2) are:
(g) Availability of records.

(1) If the records required under subsection (e) of this section are maintained at
the on-site manager’s office, the owner shall make the records available for
inspection at the on-site manager’s office within three days after receiving a
writfen request.

(2) If the records required under subsection (e) of this section are not routinely
maintained at the on-site manager’s office, the owner shall provide copies of the
records to the on-site manager within 15 days of receiving a written request from
a tenant or the commission or commission staff.

EXPLANATION OF EVIDENCE A

1. Emails on February 28, 2020 on pages A1l to A3 (also found in Item 1 on pdf pages 56 to
58)

2. Emails from September 23 to October 21, 2020 with Kimberly Hoffman on pages A4 to
A8 (also found in Item 1 on pdf pages 51 to 55)

3. Email on December 14, 2020 to Kimberly Hoffman on pages A9 to A11 (also found in
Item 1 on pdf pages 59 to 61)

4. Email on January 6, 2021 from Roscoe Senior Regional Manager Courtney Gaines on
pages A12 to A14 (also found in Item 10 ZIP folder in COMPLAINT # CP2020101118 —
Jeff Conners)
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B. PUC Substantive Rule §24.281 (e)(2)(A)(iv) for using fraudulent numbers for total numbers
of occupants and total occupied space in the equations used to calculate my water and
wastewater usage bills.

PUC Rule §24.281. Charges and Calculations. (e)(2)(A)(iv) states:

(e) Calculations for allocated utility service.
(2) To calculate a tenant’s bill:
(A) for an apartment house, the owner shall multiply the amount established in
paragraph (1) of this subsection by:

(iv) a factor using a combination of square footage and occupancy in which no
more than 50% is based on square footage. The square footage portion must be
based on the total square footage living area of the dwelling unit as a percentage
of the total square footage living area of all dwelling units of the apartment
house;

EXPLANATION OF EVIDENCE B

Evidence Referenced: HIMBC Unit 2-239.docx in Item 10 ZIP folder; Item 32 on pdf pages 18
and 44; The Gallery — January to June 2020.xIsx in Item 12 ZIP folder; gl070 — 3506
Highlighted final summary — 9.4.19.xls in Item 10 ZIP folder; and Item 1 on pdf page 13

On pages B1 and B2 in Evidence B are Conservice’s calculations of my October 2019 water and
wastewater usage bills. I want to spend a little time properly introducing you to this document
since I will be referring to it often.

On page B1 in the red box in the second paragraph from the top it is stated that the utility
providers, in this case City of Austin, sends bills to The Gallery and those utility costs are passed
on to residents through Conservice and that Conservice will send us a utility bill every month.
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I’ll note that Conservice also got those City of Austin bills that were sent to the complex*® and
that the City of Austin water billing dates are on those bills.

In the green box below the underlined Water Charges on page B1 it is mentioned that to
calculate residents’ bills Conservice uses the number of occupants in residents’ unit and the
square footage of their unit compared to the total square footage of all occupied units in the
community.

In the first row of the calculations there is the total amount billed for water usage to The Gallery
II by the City of Austin ($828.37) with 25% of it deducted for common area water usage to
arrive at the Gallery Il residents’ collective responsibility for the October 2019 bill ($621.28). In
the remaining rows on page B1 the calculations are done to determine the portion of my bill that
was determined by the number of occupants in my apartment divided by the total number of
occupants in my “building” and the square footage of my apartment divided by the total
occupied space in my “building”.

To avoid any potential confusion, I’ll note that “building” in this case is analogous to the entire
Gallery II complex or “community”, as it was referred to earlier on page B1 in the green box. 1
live in a 16 unit, two-story building that is book-ended with 391 square foot efficiency
apartments on each floor with 630 square foot one bedroom apartments next to each of them and
four 694 square foot one bedrooms in between. So, there are certainly not 78 occupants, the
number used in these calculations for total number of occupants, nor 42,459 square feet of
occupied space in the building I live in which has a total of 9,636 of total square footage of rental
units in it. Also, to further support this point, I'll mention that the $828.37 City of Austin bill
used to calculate my charges were to the entire complex, not to my particular building.

On the top of page B2 is the sum of the two portions of my water usage bill calculations added
together to calculate my total monthly water usage charge for October 2019. The rest of page B2
has my wastewater (sewer) calculations, which are done using the same methodology and
equations as my water usage bill.

3 Response to Jeff Connors First Request for Information in Item 64 on pdf page 3 on lines 10 to 12
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On page B3 is an addendum in my April 1, 2019 to March 31, 2020 lease that covers the
allocation formulas used to calculate my water and wastewater usage costs. These were the
formulas used by Conservice to allocate my water usage costs on my October 2019 to May 2020
rental bills, the months I was overcharged.

On page B4 is an addendum in my April 1, 2020 to March 22, 2021 lease that covers the
allocation formulas used to calculate my water and wastewater usage costs on that lease. Note
that the allocation formula on this lease is different than the one on my previous lease. This
billing method uses an occupancy multiplier to allocate the percentage of the costs that the
tenants pay for The Gallery II’s water bill in which the number of occupants in the apartments
has no bearing on how much each apartment is charged. The efficiency apartments have an
occupancy multiplier of 1.0, one bedrooms of 1.6, and two bedrooms of 2.8. It calculates that
percentage of the tenant’s costs for the water bill by using the occupancy multiplier of your
apartment divided by the total of the occupancy multipliers for all apartments in the complex.
To reiterate, The Gallery II only has efficiency apartments of 391 sq. ft. and one bedrooms of
630 and 694 sq. ft..

These new allocation formulas were first used for my June 2020 monthly water billing
calculations, a few months after my 2020-2021 lease started, so it did not coincide with the
timing of my new lease. I have no problem with that though because it makes sense for
simplicity’s sake to do it for the full community all at once, which I assume they did, rather than
have part of the allocations based upon one set of formulas and part on another. That June 2020
bill, which billed me for the 3/13/20 to 4/14/20 City of Austin water bill, was when my water
charges went back to normal and was also the first one that I was billed for after my request to
Roscoe for water billing records.

The evidence that I'm going to reference to prove that the occupancy numbers that The Gallery
IT used were understated are the spreadsheet 7he Gallery — January to June 2020.x/sx found in
the Item 12 ZIP folder and HIMBC Unit 2-239.docx found in the Item 10 ZIP folder.

If you will open the spreadsheet, you’ll find that there are seven worksheets, sometimes called
tabs. One of them is labeled Summary. Roscoe Senior Regional Manager Courtney Gaines
claimed that the information on this worksheet has the total monthly amounts billed for water
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and wastewater to both Gallery I and Il residents*!, but in fact it only includes the amounts billed
to The Gallery I residents (more on this later). The six other worksheets are the monthly rosters
of the occupied apartments for both The Gallery I and II from January 2020 to June 2020. In
those worksheets are columns of the number of occupants, occupancy multiplier, square footage,
and number of bedrooms for all the occupied apartments at The Gallery for those months.

The HIMBC Unit 2-239.docx earlier alluded to in pages B1 and B2 is a Word file of the
calculations and occupancy figures that Conservice used to calculate my water bills from
October 2019 to January 2021.

JULY 2020 BILL

First, 'm going to trace back through the spreadsheet to see if I can find occupancy data in it that
correlates with the occupancy data used by Conservice to do my allocation calculations in
HIMBC Unit 2-239.docx. I’'m going work through the worksheets backwards, from the 06.2020
worksheet to the 0/.2020 worksheet, because I reckon that the occupancy figures used by The
Gallery for my June 2020 bill forward, which use the occupancy multiplier factor in their
calculations, are accurate since they resulted in charges that were similar to what I had been
billed for before Roscoe arrived.

I am going to select the 06.2020 worksheet and see if the Occupant Multiplier Total for that
month matches with the one that Conservice used to calculate our bills. Though this data is of
both Gallery I and II residents I should be able to identify which of the occupant information
pertains to which side of The Gallery by looking at column E of the worksheet which has the
square footage of the apartments because I know that the Gallery I consists entirely of 870 sq. ft.
two bedroom apartments and 620 sq. ft. one bedroom apartments and The Gallery 11 of 391 sq.
ft. studios and 630 and 694 sq. ft. one bedroom apartments.

The first thing that must be done to be able to fully access all of Excel’s tools for the spreadsheet
is Enable Iditing on it. This can be done by clicking on the Enable Editing button at the right
end of the yellow horizontal bar near the top of the spreadsheet.

3 COMPLAINTHCP2020101118 - Jeff Conners Request to see info on water wastewater and drainage bills
from January to June 2020.msg in Item 12 ZIP folder
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Next, I'm going to freeze the headings in the worksheet so that I can see what columns pertain to
which information as I scroll down it. If you go to Row 3 on the spreadsheet, the grey 3 on the
left side of the worksheet, and left mouse click on it that highlights the entire row below the
column headings. By going to View on the tool bar at the top of the spreadsheet and then
selecting Freeze Panes (slightly to the right of the middle) and clicking on Freeze Panes again
on the selections that come up below it that’1l freeze the column headers. Now we will be able to
scroll down on the spreadsheet and still see what the data in the columns is for.

The Sqft in Column E is the square footage of the apartments listed. We can see if we scroll
down that column that those numbers consist only of 620 and 870 all the way down until we get
to E103. At that point we have a 391 and from there on down until E194 all the numbers in the
Sqft column are 391, 630, or 694. That means that from E103 down is the Gallery II resident
info while above it is all Gallery I info. Apparently, the roster of occupied apartments is
concatenated with the list of occupied Gallery I apartments listed first and The Gallery 11
following them.

To mark the spot where the Gallery II apartment occupancy info begins, I am going to select
Row 103 on the far left, which will highlight the entire row, and then select Home on the top
Excel Toolbar. From there I will select the yellow highlight icon which is within the Font subset
of the selections on the left just below the font number. That will highlight that entire row in
yellow.

I’ll scroll down to check and see if all the numbers in Column E from that point contain only
391, 630, or 694, meaning that they are all Gallery II apartments. You’ll find that all the way
down to E194, where the occupied apartment listings end, is all 391, 630, and 694 square foot
apartments. I’ll highlight row 194 in yellow as well.

The numbers found in row 195 are the totals for those columns for both the Gallery I and 11
apartments. To total just the Gallery II Occupancy Multipliers found in Column D, T will select
D194, hold my left mouse button down, and scroll up to where the yellow highlighted row 103 is
at and then release my mouse button and hold down the CTRL key on my keyboard and select C
on it (CTRL-C) to copy the cells in the selections and then go over to Row I and hit my left
mouse button in cell 1103 and then release it and hit CTRL-V on my keyboard to paste it.
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That ought to paste all the data from D103 to D194 into Row I from cell 1103 to 1194 and keep it
highlighted. From there if you go to Excel toolbar and select the Home tab and click £ AutoSum
on the far right and then scroll down to 1195 right below the yellow line there should be the
occupancy multiplier totals for The Gallery II. It ought to read 132.2, as shown on page B7.

From there I went to the HIMBC Unit 2-239 document to see if I can find if an occupancy
multiplier of 132.2 is applied to Conservice’s monthly calculations. What I found was that on
page 19 of the document, for the bills for July 2020, there was an occupant multiplier total of
132.2 (third row, second column) used to calculate my bill for that month. So, apparently the
June data in the spreadsheet had the occupancy info that was used to calculate the July bill that
Conservice sent us. It makes sense that since they were billing for past water usage that they
would use the most recent occupancy info, which would have been the roster of residents in
June. I have a snip from page 19 of HIMBC Unit 2-239 on page B8 and a comparison of what
the Occupancy Multiplier was on the spreadsheet compared to the value in HIMBC Unit 2-239
for the corresponding month it was used to calculate our bill.

By the way, to verify that the info in rows 3 to 194 in Columns C to F are of the occupied
apartments in The Gallery I and 11, you can scroll down to row 197 and you will see the
unoccupied apartments (Non-Billable Units) listed separately. This is shown on page B9. In cell
A225 you can see the total bills for both The Gallery I and Il which will match the last number of
the occupied apartments listed found in A194, which counts the number of occupied apartments
in the list. This correlation holds true in all the other monthly worksheets in the spreadsheet as
well.

JUNE 2020 BILL

Next, I checked the June 2020 data on page 17 of the HIMBC Unit 2-239 document, the first
month that the occupancy multiplier was used in Conservice’s calculations, and found that we
have 135 .4 for the occupant multiplier total for the calculations for that month. I expect that to
match the actual occupancy at the complex for May 2020 found in the 05.2020 worksheet since |
was billed my normal amount for that month as well. In fact, that was the first month my water
bills went back to normal.

I went back to the spreadsheet and selected the 05.2020 worksheet, froze the panes so that I
could keep an eye on the column heads, and then tried to verify if it matched with the occupancy
multiplier that Conservice used for our June bill. Our Gallery II apartment sizes start in E100 so
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I'selected D100 to D193 and copied it over to Column I and summed it and found that it is
indeed 135.4. This is covered in pages B11 to B13. I'll note too that the amount of apartments
from D100 to D193 is 94.

MAY 2020 BILL

On page 15 of HIMBC Unit 2-239 are Conservice’s calculations for the last month that used the
old formula to calculate our bills which used the total number of occupants and occupied space.
We see that the total number of occupants used was 44 (row 3, column 2) and the total occupied
space was 22,900 (row 5, column 2). So, according to the data used by Conservice to calculate
the May 2020 bills an increase of at least 50 occupied apartments occurred from May 2020 to
June 2020 since there were only supposedly 44 occupants in the complex for the month of May.

So, I went to the 04.2020 worksheet to compare that data with what Conservice used for their
billing calculations for total occupants (44) and occupied sq. ft. (22,900). The data for occupants
and occupied square footage can be found in Columns C and E respectively. The sequence of
apartment sizes for The Gallery Il begins in E99 so I selected C99 to C194, copied and pasted it
into Column I and summed them up and what I found was that there were not 44 residents living
in The Gallery II in May 2020, but instead 114. I did the same for Column E (E99 to E194) and
copied them into Column J and found that the occupied square footage was 56,698, not the
22,900 that was used in the Conservice bills for that month. This is found on pages B15 to B17.

I did this for the other monthly worksheets and listed below the numbers provided to Conservice
for calculating the February 2020 to May 2020 bills and the actual ones found from Roscoe’s
spreadsheet (found on pages B18 to B29):

Occ. in billing  Actual Occ. Occ. space in billing  Actual Occ. space
May 2020 44 114 22,900 56,698
April 2020 50 112 25,636 55310
March 2020 55 106 28,978 53,874
February 2020 60 99 31,387 51,616

36



As one can see, there are huge differences in what was used in our billing and what they were in
actuality. All these numbers actually rise in the February to May 2020 bills but the numbers
used by Conservice went in the opposite direction and got smaller which increased the portion of
the water costs that residents paid as the water bills rose.

Roscoe never provided any occupancy data for The Gallery II for the months October 2019 to
January 2020 but I placed proof of the numbers that Conservice used to calculate our bills for
those months on pages B30 to B37.

SEPTEMBER 2019 BILL

On page B38 I have the occupancy figures used by Conservice from October 2019 to May 2020
compared to the actual occupancy figures that should have been used in the February 2020 to
April 2020 water bills. As mentioned earlier, I also added the total occupants at The Gallery 11
for September 2019 which I derived from the g/070 — 3506 Highlighted final summary —
9.4.19.xIs’ by using the Gallery II data, which is in black font in Rows 3 to 104 in that
spreadsheet, and knowing that for the water usage charges in Column R (Water: City of Austin)
that $6.67 is the largest amount that was charged for water usage for single occupancy
apartments at The Gallery II since those were the charges for the largest Gallery 11 apartments.
Therefore, all apartments that were charged more than that amount ($7.03, $8.24, and $8.56) had
two occupants and any less than or equal to $6.67 had a single occupant.

C. PUC Substantive Rules §24.283(d)(1) and §24.283(b)(1) for falsifying water billing dates
and shortening water billing cycles by five days on six monthly rental bills which placed Gallery
I residents a month and a half behind the City of Austin bills instead of the half a month it was
before.

PUC Rule §24.283 (d) (1) states:

(d) Billing period.
(1) Allocated bills shall be rendered for the same billing period as that of the retail
public utility, generally monthly, unless service is provided for less than that period.

3 Ttem 10 ZIP folder
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PUC Rule §24.283 (b) (1) states:

(b) Rendering bill.
(1) Allocated bills shall be rendered as promptly as possible after the owner receives
the retail public bill.

EXPLANATION OF EVIDENCE C

Evidence Referenced: g/070 — 3506 Highlighted final summary — 9.4.19.xls in Item 10 ZIP
folder; Item 1 pdf, HIMBC Unit 2-239.docx in Item 10 ZIP folder; Item 13 pdf;, Item 60 pdf
pages 4 and 8; and Gallery Phase 2 Bills.pdf in Item 10 ZIP folder.

SEPTEMBER 2019 BILL

The September 2019 bill was the last bill that the previous property management company
Valiant did before Roscoe totally took over managing the complex. On the top of page C2 of
Evidence C is a snip from the gl070 — 3506 Highlighted final summary — 9.4.19.xls spreadsheet
found in the Item 10 ZIP folder, which is a spreadsheet of the water charges for each apartment
at the Gallery, both Gallery I and II, on that September 2019 rental bill. Encompassed in the
green rectangle on the top of the page is the billing cycle of 7/16/19 to 8/14/19 found in cell Al
of the spreadsheet and below it I have the entry in the spreadsheet for my water bills for that
period. I have dashed red and blue rectangles around my monthly sewer and water charges. 1
will use that convention throughout the document to note those charges.

Right below the snip of the spreadsheet that has my monthly water charges on it, I have a snip of
the water bill I received from Performance Utility Management; it was also the last month that
they were involved in our bills before Conservice took over. As you can see the water and
sewage charges match what was on the Performance bill, as do the total amount charged, which
are encompassed in brown, and the billing cycles and dates match with the spreadsheet as well.
Note also that I am being charged about a half a month behind the end of the City of Austin’s
water billing cycle; the billing cycle ends in the middle of August and I am being charged for it
in September.

On page C3, we get a ledger of Roscoe’s charges and you can see that the monthly water and
sewer charges for September 2019 are the same as on the Performance bill although Roscoe has
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slightly shifted the water billing dates to 7/11/19 to 8/9/19 from 7/16/19 to 8/14/19 for some
reason.

OCTOBER 2019 BILL

The documentation for the October 2019 billing starts on page C4 with the heading page and
continues on through pages C5 to C9. Pages C5 and C6 have the Conservice calculations of the
monthly water charges I received on my October 2019 rental bill, as shown in the purple box.
The first number encompassed in a blue box with solid lines is the monthly water usage charges
that the complex was billed from the City of Austin and then the calculations below were done to
calculate my monthly charges from that total, which are shown in the dashed blue box on page
Ceo.

This amount ($9.06) should equal what I was charged on my October rental bill monthly bill that
Conservice sent me. Also, the water billing dates on my rental bill ought to match with those on
the City of Austin water bill that those charges were derived from.

The same holds true with my sewer charges, sometimes referred to as wastewater charges. 1
used a red box with solid lines to show the amounts that the City of Austin billed the complex for
wastewater and a red box with dashed lines to note my monthly charges for that bill.

As mentioned earlier, if you take a look at the City of Austin monthly water bills to the complex
between 8/14/19 to 3/13/20 you may notice that the Wastewater Service is always billed for
108,700 gallons of water in contrast to the larger amount of water that is billed for Water
Service. Consequently, you’ll also see that the total wastewater charges that are used to derive
Gallery II residents’ sewer charges are always $987.00/month on Conservice’s calculations for
my October 2019 to May 2020 rental bills, which is the Total Wastewater charges on the City of
Austin bill minus a $10.30 customer charge. The reason for this is that the Wastewater Service
uses either the amount of water billed for the Water Service or the calculated Wastewater
Average, which is the average amount of water billed from the previous mid-November to mid-
March, whichever is lower.

(https://www.austintexas.gov/sites/default/files/files/Water/Rates/MultiFamilyPublicRates 2021.
pdf)
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As you can see on page C6, my monthly water usage charges were $9.06 and the sewer were
$10.80. If you look in the ledger Roscoe maintained for my account on pages C7 and C8 you’ll
find that they have my water charges as $12.62 and for sewer $10.90 for October 2019. The
reason for the difference between the Conservice calculations and Roscoe’s monthly ledger for
my account was that Roscoe added on a $0.10 fee for the sewer and $3.56 for water. On page
C7, I have placed a blue and red dash next to those charges from the previous month, September.
For some reason, they added those charges together in my October bill instead of itemizing them
like they did on their ledger for August and September. You’ll also see inside the green ovals on
those entries that the water billing cycle dates are 8/14/19 to 9/8/19 for my October water
charges.

On the top of page C9, I have pasted in a snip of the City of Austin water bill from 8/14/19 to
9/13/19, which is the bill you’d expect that I would be paying for since it was the one after the
7/16/19 to 8/14/19 City of Austin water bill that I paid in September.

As you can see, the water bill has the billing cycle dates circled in green (8/14/19 to 9/13/19); the
address that the bill is for, which is the address of The Gallery 11 (3506 Manchaca Rd.), is
pointed to with an orange outlined purple arrow; the amount of water used by the complex that
month is circled in yellow (258,100 Gallons); the amount that the complex was billed per 1000
gallons, which is a total of $5.20/1000 gallons, is inside the brown box; and the amounts the
complex was billed for water usage is in the blue box ($1342.13). The $5.20 per 1000 gallons,
by the way, is the rate that the City of Austin bills during the summer months. In the other
billing months, the City of Austin bills at the rate of $4.73/1000 gallons.

Also, you’ll notice that there is a graph on the top left of the page which is of the monthly water
usage of the complex that labels the billing cycle end months by their first letter. For instance,

for this bill that runs from August 14 to September 13, you’ll see the letter ‘S’ below the graph of
the amount of water used by the complex for this billing cycle.

That total amount in the blue box, $1342.13 should equal the amount in my Conservice monthly
bill for October in the second column first row, the amount that is in the blue box on page CS5.
But it doesn’t because the amount used to calculate my October water usage bill 1s $828.37. So,
from that we can conclude that for some reason we were not billed for the correct City of Austin
water bill that month, even though according to Roscoe’s ledger we were supposed to be billed
for a City of Austin water bill that ran from 8/14/19 to 9/8/19.
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Conservice mentioned that they are “given service provider bills, which show the property's
consumption®®” and that they use that data to calculate residents’ water bills. So, when they did
the calculations for the October 2019 bill they must have been using a City of Austin water bill
to get that $828.37 amount they used to calculate residents’ bills. Therefore, we ought to be able
to trace back on the monthly water usage graph which water bill they used to calculate my
October charges by dividing up the $828.37 by the amount per gallon the complex was charged
($5.20/1000 gallons). For instance, if we divide up $1342.13 by $5.20/1000 gallons we will find
the result will be $258,100 gallons, which is encircled in yellow on page C9 and has an arrow
pointing towards the September monthly graph that reflects that amount.

As pointed to in light blue, I have blown up that City of Austin’s monthly graph of the water
usage for the complex. The calculations to find out the water usage on the City of Austin bill I
was billed for on my October 2019 rental bill is in the purple box to the right of it. That amount
comes to 159,300 gallons ($828.37/[$5.20/1000 gallons]), which is found, and can only be
found, in the graph for August, which would have been the 7/16/19 to 8/14/19 City of Austin
water bill. So, from that we can conclude that I was billed twice for that 7/16/19 to 8/14/19
water bill; on both my September 2019 water charges, which Performance administered, and
then on my October 2019 water charges that Roscoe and Conservice were involved in. Roscoe
arrived at The Gallery in late-July of 2019 so they were co-managing the complex when that City
of Austin water bill arrived and they must have turned it into Conservice to bill us again for.

Note also that the City of Austin monthly water billing cycles run, as one would expect, on about
30-day cycles (7/16/19-8/14/19) but the billing cycle that was on my monthly bill is shortened to
about 25 days, from 8/14/19 to 9/8/19. At the bottom of page C9 I have a comparison between
the dates of the City of Austin water bill that my October 2019 water charges were based on and
the dates of those water charges on my October 2019 rental bill.

NOVEMBER 2019 BILL

Next on to the data for the November 2019 water bill, which runs from page C10 to C14. We
see on page C12 that the $1342.13 amount from the 8/14/19 to 9/13/19 City of Austin water bill
(page C11) is used for my November bill and my monthly charges for that month were $14.68
for water and $10.80 for sewer which are on my November 2019 rental bill from Conservice on
page C14 but for a billing cycle of 9/8/19 to 10/3/19 instead of the City of Austin’s 8/14/19 to

3 Response to Order 13 in Item 49 on pdf page 7 on the second to last paragraph on the page
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9/13/19. Also note that the water billing cycle that was used on my rental bill was about 25 days
again instead of the 30 days or so the City of Austin’s was.

As you go through the rest of Evidence C you’ll see that the water billing cycle dates on my
rental bills differed from the City of Austin’s on my rental bills from October 2019 to March
2020 and that the water billing cycles on my rental bills were only about 25 days instead of 30.
On my March 2020 rental bill the water billing cycle end date on it (1/14/20) came back into
alignment with The City of Austin’s and from there forward the water billing cycles matched
exactly with the City of Austin’s. Shortening the water billing cycles by 5 days for 6 months
created a month’s space to conceal that we got billed twice for the 7/16/19 to 8/14/19 City of
Austin water bill but now we were a month a half behind the City of Austin water bill on our
rental bill instead of the half a month we were before.

On page C45 is the same table shown earlier of a comparison of the water billing periods of the
City of Austin bills that Conservice used to calculate Gallery II residents’ monthly water charges
and the dates of those charges on the September 2019 to May 2020 rental bills that Conservice
sent Gallery 1II residents.

To quickly prove that The Gallery did not render our bills “as promptly as possible after the
owner receives the retail public bill”, you can see on page C46 how soon we got our bills after
the City of Austin water bill when Performance did our water billing compared to Conservice.

In the green box up top you can see the City of Austin water bill cycle ended on 8/14/19 and in
the blue circle was when it was mailed to us from Performance, which was 8/21/19, seven days
later. Then you can see the bill below it, which is our water bill from 7/15/20 to 8/13/20, and the
date Conservice emailed it to us is 9/17/20, over a month after the City of Austin bill arrived.

D. PUC Substantive Rules §24.277 (e)(8) and (9) for never providing any information to me on
my requests to see the total monthly amounts billed to and total revenues collected from Gallery
II tenants for water and wastewater service.

PUC Substantive Rules §24.277 (e) (8) and (9) are:
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(e) Records. The owner should make the following records available for inspection by the
tenant or the commission or commission staff at the on-site manager’s office during
normal business hours in accordance with subsection (g) of this section. The owner may
require that the request by the tenant be in writing and include:

(8) the total amount billed to all tenants each month,

(9) total revenues collected from the tenants each month to pay for water and
wastewater service;

EXPLANATION OF EVIDENCE D

Evidence Referenced: COMPLAINT#CP2020101118 - Jeff Conners Request to see info on
water wastewater and drainage bills from January to June 2020.msg in Item 12 ZIP folder;
The Gallery — January to June 2020.xIsx in Item 12 ZIP folder; gl070 WSD (both phases)
0120.pdf in Item 12 ZIP folder; HIMBC Unit 2-239.docx in Item 10 ZIP folder; g/070 WSD
0220.pdf in Item 12 ZIP folder; gl070 WSD 0320.pdf in Item 12 ZIP folder; gl070 WSD 0420.pdf
in Item 12 ZIP folder; g/070 WSD 0520.pdf in Item 12 ZIP folder; and g/070 WSD 0620.pdf in
Item 12 ZIP folder.

On page D2 of the Background section of Evidence D is the email that Roscoe Senior Regional
Manager Courtney Gaines sent me on February 2, 2021 in which she stated that the water and
sewer billing info shown in the email and in the Summary worksheet in 7he Gallery — January to
June 2020.xIsx, which was attached to the email, was for both Gallery I and II combined. We
can find though from comparing the gl070 pdfs, which were also attached to the email and are of
the monthly City of Austin water bills for both the Gallery I and II from January 2020 to June
2020, that the water billing info in the table only pertains to The Gallery I and did not include
The Gallery I1.

I’ll note that in all of the gl070 pdfs the Gallery II water bills are on pages 2 to 4, which you can
verify by going to page 3 on any of the pdfs and noting the address (3506 Menchaca Road) to the
right of WATER SERVICE in the document. The City of Austin bills to the The Gallery 1, in
contrast to The Gallery II’s, also have Electric Service charges on them in addition to water and
wastewater charges, and run from pages 6 to 8 in the pdfs which can be verified by going to page
8 on any of them and noting the address (3622 Menchaca Road) on the bill.
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On page D5 I show that on page 8 of g/070 WSD (both phases) 0120.pdf, which covers just The
Gallery I as shown in the address pointed to with the orange highlighted purple arrow, The
Gallery I water bill amounts to $1016.56 when adding all the water billing info minus the $7.50
in Private Hydrant charges and that matches with February 2020 info in the Total Expense under
the Water heading in the table as shown in the blue rectangle. Note too that the billing dates in
the green rectangle in the table match those in the green rectangle of the City of Austin bill.
Furthermore, the total Wastewater Service charges of $1,753.66 match the February 2020 info in
the Total Expense under the Sewer heading in the table as shown in the blue rectangle.

On page D6 there is the Gallery II water and wastewater bill with the billing address of The
Gallery II encircled in yellow. I note in red font that this is the bill for the Gallery II for the City
of Austin water bill to The Gallery II which ran from 11/13/19 to 12/13/19. That amount
obviously is not included in the February totals in the table of the spreadsheet that Roscoe
claimed had both the Gallery I and I totals in it. Also, I placed below the City of Austin water
bill to The Gallery II a snip of Conservice’s calculations of my water usage charges that I was
charged for on my February 2020 rental bill and you’ll see outlined in aqua boxes the amounts
on the City of Austin water bill to The Gallery II match those used by Conservice to calculate my
water usage charges on my February 2020 rental bill and don’t include any charges from the City
of Austin bill to The Gallery L.

On pages D7 to D14 I show that the water billing months of March to June 2020 in the table also
only include The Gallery I residents’ bills.

I’ll just add that I find it logically inconsistent that a spreadsheet that has the occupancy info
from both The Gallery I and Il would only have the totals billed to The Gallery I and not also to
The Gallery 11
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I will email frontdesk@roscoeproperties, stephanie.laird@rpmliving.com,
jaime.hearn@rpmliving.com, jkat@conservice.com, edmunds@hooverslovacek.com,
liu@hooverslovacek.com, and phillip.lehmann@puc.texas.gov to inform them of this submission
to the docket.

Respectfully submitted,
Jeff Connors

3506 Menchaca Road
Apt. 239

Austin, TX 78704
(509)990-2154

jeffc 419@hotmail.com

CERTIFICATE OF SERVICE

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this
document was provided to all parties of record on October 3, 2022 in accordance with the Order
Suspending Rules filed in Project No. 50664.

/s/ Jeff Connors
Jeff Connors
Complainant
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From: Carl Bunch <carl.bunch@rpmliving.com>

Sent: Friday, February 28, 2020 2:17 PM

To: leff Connors <jeffc_419@hotmail.com>

Subject: Re: Request to examine water/wastewater and stormwater/drainage bills and charges for 3506
Manchaca Road Apt. 239

Good morning Jeff,
| wasn't in the office yesterday so | apologize about the delay in response.

This is being passed along to our community manager to make sure you get everything you
need.

Carl Bunch | THE GALLERY
Leasing Manager

3622 Manchaca Rd, Austin, TX 78704
O: (512) 655-2922
E: carl.bunch@rpmliving.com

From: Jeff Connors <jeffc_419@hotmail.com>

Sent: Friday, February 28, 2020 4:04 AM

To: Carl Bunch <carl.bunch@rpmliving.com>

Subject: Fw: Request to examine water/wastewater and stormwater/drainage bills and charges for 3506
Manchaca Road Apt. 239

Carl,

To be clear, | want all the information in the PUC Rules Subchapter H 24.122 (e) that is available
to me including the formula that was used to calculate my bill in June 2019 and how it is now
billed by Roscoe now to compare with. Included with this | want to see how much money was
paid for by the owner for common areas in June 2019 and now, which as it states in (g) should
be available to me to verify Roscoe's calculation of the bill.

If these could be provided as hard copies to me that would be best since it could just be handed
or mailed to me and wouldn't require us to coordinate a time to meet and potentially take you

away from your other work duties.

Sincerely,
Jeff Connors
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3506 Manchaca Road Apt. 239

From: Jeff Connors

Sent: Friday, February 28, 2020 2:35 AM

To: Carl Bunch <carl.bunch@rpmliving.com>

Subject: Request to examine water/wastewater and stormwater/drainage bills and charges for 3506
Manchaca Road Apt. 239

Carl,

| have lived in this apartment complex since March of 2016 and my
water/wastewater/drainage bills were always around $21 to $26/month until
Roscoe started managing the property and then those bills started skyrocketing to
the point to now where I’m paying over $62/month. The last two months those
bills have increased about S10/month. |1 don’t see how water costs would
increase from $26/month tops to over $62/month in 6 months or so and | suspect
it has something to do with how Roscoe is calculating the bills and charging me.

| want to examine the water/wastewater and stormwater/drainage bills from
June of 2019 and this past month to see what's going on and what has

changed. According to PUC Rules | have that right and you are supposed to hold
onto those bills and maintain those records for this calendar year and last.

Please let me know when you expect to have those bills ready for me to take a
look at and to see how you are charging me for water/wastewater and
stormwater/drainage so that we can arrange a day and time to meet.

Thank you very much,

Jeff Connors
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3506 Manchaca Road Apt. 239
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Water bills
Kimberly Hoffman <kimberly hoffman@rpmliving.com>
Wed 10/21/2020 2:08 PM

Good morning Jeff:

My apologies in the delay in getting back to you. I've been extremely short handed and many days it’s
been just me in the office.

As for the utility bills from June 2019 I’'m not sure | would be able to provide those as Roscoe didn’t take
over until the end of July 2019.

Common area charges are billed separately and not to the residents. Water/Sewer are billed according
to a allocation formula so it will vary monthly according to occupancy, square footage, number of units
in a building and number of occupants in a unit.

I’'ve attached a copy of your lease with the utility addendums that will explain the formula.
Have a great rest of your week.
Regards

Kimberly Hoffman, CAM | THE GALLERY
Community Manager

3622 Manchaca Rd, Austin, TX 78704
O: (512) 655-2922
E: kimberly.hoffman@rpmliving.com

Jeff Connors
Wed 10/21/2020 1:52 AM
To: Kimberly Hoffman

Hello, this is Jeff Connors from the 3506 Manchaca portion of The Gallery. | live in Apt. 239.

| have requested from Roscoe to see copies of water bills three times this year through the
email, twice addressed to you directly (see email chain below), and have never gotten a
response from Roscoe, so would you please acknowledge via a reply to this email that you are
aware that | am requesting:

To see the water/sewage/drainage bills from June 2019 (6/11/19-7/10-19) and
September 201

9 (9/8/19-10/3/19). Included in these bills I want to see how these charges were
calculated for my individual unit and also the common area charges during those
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periods which should be billed to the complex and not to the residents according to
PUCT Rules. In addition, I would like to see the same information for February
2020 (2/13/20-3/13/20) and March 2020 (3/13/20-4/14/20) when my
water/sewage/drainage bills returned to their former levels plunging from over $70
back to $27.10.

If for some reason you are not able to, or unwilling to, acknowledge this request
via the email, please let me know of your availability this week so I can arrange an
appointment to meet with you to sign a written request for it. 1 will wear a face
mask.

Thank you,

Jeft Connors

3506 Manchaca Road Apt. 239

[

You forwarded this message on Wed 10/21/2020 1:52 AM
Jeft Connors

Thu 10/8/2020 12:41 PM

Hello Kimberly,

| haven't heard back from you yet in regards to the request | made last week in the email below
for copies of the water bills. | imagine that you were busy last week though with rent due and
all. 1 thought email was the best way to make this request due to the circumstances, but if you
want me to make a formal written request in person for some reason | can do that and have
you sign that you received it.

Please let me know when you can provide this information to me.

Sincerely,
Jeff Connors

3506 Manchaca Road

Apt. 239

[

You forwarded this message on Thu 10/8/2020 12:41 PM
Jeft Connors

Tue 9/29/2020 2:09 PM

Hello Kimberly,
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I have lived at the Gallery Apartments on 3506 Manchaca Road in Apartment 239
since March 2016 and my water bills (which included sewage and drainage) were
always between $21 and $27 from what I can remember, and from the records I’ve
kept, until August of 2019 when Roscoe Management took over managing the

property.

Once Roscoe began managing the property, the water bills steadily rose to
$36/month in August of 2019 all the way to $70/month by February-March 2020.

On 2/28/20 I requested a copy of the water bills from Roscoe from before Roscoe
began managing the property and afterwards so that I could compare the two and I
never heard back from management. Of course COVID hit during that time so I’'m
sure there were plenty of things to take care of then that were unexpected. So, I am
making another request to get a copy of the water/sewage/drainage bills from
before Roscoe took over managing the property and afterwards. I am requesting to
see the water/sewage/drainage bills from June 2019 (6/11/19-7/10-19) and
September 2019 (9/8/19-10/3/19). Included in these bills I want to see how these
charges were calculated for my individual unit and also the common area charges
during those periods which should be billed to the complex and not to the residents
according to PUCT Rules. In addition I would like to see the same information for
February 2020 (2/13/20-3/13/20) and March 2020 (3/13/20-4/14/20) when my
water/sewage/drainage bills returned to their former levels plunging from over $70
back to $27.10.

For reference, here are the amounts I have been charged since June of 2019:

$23.80 6/11/19-7/10-19
$26.24 7/11/19-8/9/19
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$36.15 8/14/19-9/8/19  (Roscoe began managing The Gallery)

$41.66 9/8/19-10/3/19
$41.40 10/3/19-10/29/19
$44 .84 10/29/19-11/23/19
$53.90 11/23/19-12/18/19
$62.85 12/18/19-1/14/20
$68.60 1/14/20-2/12/20
$70.08 2/13/20-3/13/20 *
$27.10 3/13/20-4/14/20
$25.40 4/14/20-5/13/20
$23.25 5/13/20-6/12/20
$27.07 6/12/20-7/15/20
$24.58 7/15/20-8/13/20

I would prefer that you email me a copy of these records so that we don’t have to
meet face-to-face due to the COVID situation. Please let me know when you can
provide these records to me.

Sincerely,

Jeff Connors

From: Kimberly Hoffman <kimberly.hoffman@rpmliving.com>
Sent: Thursday, September 24, 2020 2:50 PM
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To: Jeff Connors <jeffc 419@hotmail.com>
Subject: RE: Manager of the Gallery

Hello Jeff:

Yes | am, can | help you with something?

Kimberly Hoffman, CAM | THE GALLERY
Community Manager

3622 Manchaca Rd, Austin, TX 78704
0O: (512) 655-2922
E: kimberly.hoffman@rpmliving.com

From: Jeff Connors <jeffc 419@hotmail.com>

Sent: Wednesday, September 23, 2020 8:08 PM

To: Kimberly Hoffman <kimberly.hoffman@rpmliving.com>
Subject: Manager of the Gallery

Hello Kimberly,

Are you the manager of The Gallery?

Thanks,

Jeff Connors
3506 Manchaca Road Unit #239
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Request to see past water bills 121420
Jeff Connors <jeftc 419@hotmail . com>
Mon 12/14/2020 5:44 PM

To:

o Kimberly Hoffman <kimberly hoffman@rpmliving.com>

1 attachments (991 KB)
Signed request to inspect water bills 121420.pdf;
Kimberly,

A short while ago | dropped off a written and signed request to you to see copies of past water
bills. | have attached a copy of the signed request to this email and | will paste a copy of my
signed request to this email.

Let me know when you will provide these water bills. According to PUC Rules, The Gallery has
15 days to provide them. | would prefer that you email me a copy of them due to the COVID-19
situation.

Here is a link to the Tenants Guide for Allocated Service:
https://www.puc.texas.gov/consumer/facts/factsheets/waterfacts/TenantGuideAllocatedServic

e.pdf

To: The Gallery Community Manager

I am requesting to see the water billing records for the Gallery 1l water billing
periods of:

3/15/19 to 4/12/19
7/16/19 to 8/14/19
9/8/19 to 10/3/19
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According to my lease and the Texas PUC
(https://www .puc.texas.gov/consumer/facts/factsheets/waterfacts/ TenantGuideAllo
catedService.pdf):

PUCT rules require property owners to make the following billing records
available to tenants for inspection at the manager’s office during normal business
hours. The owner or manager may ask the tenant to submit a written request to
view this information. Records routinely kept at the on-site manager’s office
should be made available within three days.

Records routinely kept elsewhere must be made available within 15 days of
recelving your written request. If there 1s no on-site manager’s office, the owner
must make copies of requested information available at the tenant’s dwelling unit,
at a time agreed to by the tenant, within 30 days of receiving a written request.

Records must be maintained for the current year and the previous calendar
year. Testing results of submetering equipment must be maintained as long as that
equipment 1S in service.

Information that must be made available to the tenant includes:

*Statute that allows owners to bill tenants for water and waste- water service
(Texas Water Code, Chapter 13, Subchapter M),

*PUCT rules that regulate this practice [16 TAC, Chapter 24,Subchapter H],
*Rates charged to the property by the utility,

*Bills from the utility to the property,

*Data on occupancy and square footage used to calculate al- located bills,
*Calculations showing deductions for common areas (if applicable),

*Total amount billed to tenants each month for water/waste- water,

*Total amount collected from tenants each month for water/wastewater,

*Any other information the tenant may need to calculate and verify their
water/wastewater bill,
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There are no exceptions for whether or not your property management
company happened to be managing the apartment complex at the time.

I’d prefer to have a copy of these records emailed to me due to the COVID-19
situation.

Sincerely yours,

Jeff Connors

3506 Menchaca Road
Apt.239

Austin, TX 78704

jeftc_419@hotmail.com

Sincerely,

Jeff Connors

3506 Menchaca Road
Apt. 239

Austin, TX 78704
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COMPLAINT # CP2020101118 - Jeff Conners
Courtney Gaines <Courtney.gaines@rpmliving.com>
Wed 1/6/2021 2:10 AM

To:

e |sabel.Ford@puc.texas.gov <Isabel.Ford@puc.texas.gov>

Cc:

e puccomplaints@puc.texas.gov <puccomplaints@puc.texas.gov>;
e jeffc_419@hotmail.com <jeffc_419@hotmail.com>

Ms. Ford,

Please accept this email as the formal reply to the original complaint by Jeff Conners and the
subsequent letter sent to Conservice, RPM (Roscoe Property Management) and The Gallery | and I
on 12/16/2020. A thorough investigation has been conducted by the Gallery, RPM and Conservice,
our professional utility partner and it is our position that the Gallery has been billing appropriately in
accordance with all laws and regulations in the state of Texas and the Public Utility Commission. We
fervently disagree with the allegations set forth by Mr. Conners in his subsequent letters sent to our

office and we are happy to provide the documentation that supports our position.

1. The Gallery and RPM understands the PUC’s jurisdiction in this matter and agree that the
final outcome of this event will be at the discretion of the PUC.

2. In the original complaint that unfortunately was never received by the Community Manager
(the email went to spam and we never saw it), Mr. Conners wanted the billing invoices for the
service periods of 3/15/2019 to 4/12/2019, 7/16/2019 to 8/14/2019 and 9/8/2019 to
10/3/2019, water statutes (Texas Water Code, Chapter 13, Subchapter M), water rates, data
on how the bills are calculated and allocated, data on deductions for common areas. He also
wanted amounts billed to all residents and all amounts collected. Mr. Conners also
demanded that there should be no exceptions for whether or not RPM managed the asset
during the service periods in question or not. Obviously, if RPM did not manage the asset
during the time periods in question, we can not speak to a previous management company’s
practices. Further we can not provide data relating to other residents — both billed or

collected amounts. Their privacy, as Mr. Conners, is our priority.
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The Multi-Family public billing rates are attached.

The PUC rules and regulations covering water allocation billing is attached.
Subchapter M is attached.

Gallery Phase Il bills from November 2019 through January 2021.

N e g6k W

How we calculate billing (Word doc) is attached.

RPM took over operations of The Gallery and Gallery |l on 7/25/2019. RPM did not bill utilities until
September 2019 for an October 2019 payment month. If Mr. Conners is concerned about billing

practices prior to 7/25/2019, he needs to refer his complaints to the following companies/persons:

Valiant Residential

Phone:(214) 522-1310

Fax: (214) 559-2333

info@valiantresidential.com

www.valiantresidential.com

Performance Utility Management & Billing LLC

9050 N. Capital of Texas Hwy, Bldg. 3, Suite 320, Austin, TX 78759

Phone: (512) 394-8359

info@performanceutilities.com

Cole Denton is the Contact

We strenuously believe RPM and Conservice, a very well-respected utility provider in the Multi-

Family Industry, have billed appropriately and the attached evidence supports this position. RPM
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cannot speak to the billing practices of the prior management firm or utility billing company, which is
where | believe Mr. Conner’s inquiries should be directed.

| am happy to discuss this further with you or Mr. Conners. My contact information is below in the
signature block.

Courtney Gaines
Senior Regional Manager

5508 Parkcrest Drive, Suite 320, Austin, TX 78731
D: (512) 505-0998

O: (512) 480-9886

E: Courtney.gaines@rpmliving.com
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Conservice’s calculations for my October 2019 water and wastewater bill

Item 10 ZIP folder HIMBC Unit 2-239.docx on pages 1 and 2

CONSERVICE e utity
e ————————————

Dear[The Gallery Resident,

The ever-increasing cost of utilities, tied withthe impact utility consumption has onthe environment, has
made cons ervation an important concem atiThe Galler. When residents are aware of their utility usage,
they will be more likelyto conserve. Because ofthis, you will be billed for your utility usage each month.

When it comes to the billing of utility costs, we all wantto ensure that utility usage is billed accurately and
faidy, That's wh e Gallerflis a direct customer of Consevice a worldwide leader in ufility billing for th

ater/Sewel uliliies consumed by residents. The utility providers send bills to[The Galler] which include
charges forfWater/Sewe that you consume in your apartment. These uiility costs are passed on to our
residents through Conservice. Youwill receive a utility bill from Conservice every month.

How is my Conservice Utility Bill Calculated?|
[Post Month 10/2019

Water Charges

Your water charges are calculated based onlocal utility providerbills.  Consenvice willtakethe monthly
charges and subtract the designated common area deductionamount. Acommon area dedudtion occurs
when anropery decides to pav forcommonlvusedareas (i g leasinooffice fitness center_nool ete )
After the common area expense has beenremoved, Conservice willuse the number of occupantsin the
unit and the unit's square footage, compared withthe total square footage {of all cccupiedunits) atthe
community, to calculate your monthly water bill.

A 28% commaonarea dedudionis subtracted from the total
water charge foryourbuildingto calculate the amount that will | $828.37 — 5207.09=5621.28
be allocatedto residents.

The adjusted expense is dividedin half. 6212872 =5310.64

Half ofthe expenseis divided by the totalnumberof occupants | $310.64 / 78 occupants=53.98 per
inyour buildingto calculate the peroccupant amount occupant

If your apartment has 2 occupants, the peroccupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant 33.98 X 1 occupants =33.98
charge.

The other half of the provider expense will be divided by the

square feet of your buildingto calculate the per square foot $10.64 /42450 s guare feet =

30,007316 persquarefoot

charge.
The per square foot charge will be multiplied by the square s
footage of yourunit to calculate your total monthly square g.ggms RErsYonciEn

footage charge.

e

conservice.com
21

CONSErvice.com

Semices

750 5. Gateway Drive River Heighis, U
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Your monthly occupant charge willthen be addedto your
monthly square footage charge to calculate yourtotal monthly | $3.98 + 35.08 = 39.08
water charge.

Sewer Charges

Your sewer charges are calculated based onlocal utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. & common area dedudion occurs
when a propery decides to pay forcommonlyusedareas (i.e., leasing office, fitness center, pool, etc.}.
After the common area expense has beenremoved, Conservice willusethe number of occupants in the
unitand the unit's square footage, comparedwiththe total square footage (of all occupied units jatthe
community, to calculate your monthly s ewer bill.

A 25% commonarea dedudionis subtracted from the monthly

expenseto calculate the amount that will be allocatedto S087.00 —3246.76=5740.75
residents.

The adjusted expenseis dividedin half. §740.75 /2 =5370.13

Half ofthe expenseis divided by the total numberof occupants | $370.13/ 78 occupants=54.75 per
at your community to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the peroccupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant 2475 X 1 occupants =34.75
charge.

Theother h'arf ofthe prcwide_r expense will be divided by the S370.13 / 42459 square fest =
square feetin your community to calculatethe per squarefoot S0.008717 per squarefoot

charge.

Thepersquare fm_)t charge will be multiplied by the square S0, DDET17 X 694 square feet =
footage of yourunitto calculate your total monthly square 56.05

footage charge. .

Your monthly occupant charge willthenbe addedto your
monthly square footage charge to calculate yourtotal monthly | $4.75 + 36.06 = $10.80
sewer charge.

[

SeVIEESECOnservice . com
750 8. Galeway Drive River Heights, UT 84321

conservice,com
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Addendum in my 2019-2020 lease for allocating water and wastewater costs

Item 32 of the Docket on pdf page 18

LEASE ADDENDUN FOR ALLOCATING WATER/WASTEWATER CO8TS

1. Asdendumn. ThE is an 208endm 6 1 TAA Laase SORtrsRt for At Ho. 239 inthe ¥YM 3506 Manchaga,K ILILC

Apartmarnts

in Austin Texpa. Tho terma of ihla addendurmn vl contrsl if the borma of the Leass and this addardwm confilet,

2. HRooson for allocaton. YWhenwater and wastewster bllts are pald 1 percant by the pogerty n:#ner. resldents have na incantha ta sonsane watar, This msuls ina
wagte of our state's natusms reacursas and afds i the ovartisad of the pripady =ced thal ually moans hghor rems, Alocation of wator bilfa saves meney for residenis
Beenusa B antauraghs Hem b carmerve wister snd watiowalen Wo 25 ewhers alan have Incentive 1o conaciva booouse we are sequlred by law to pay & portin af tha
‘total watat HIEE) Tor the entlm apertmant communfly

3. Yoorp t doe date, Py b o waur allacated waterwastowater bill 1s due ¥5 doys after the date it s postmarked or hand dellversd lo your apartrment. You agroees
-] rr-ml m‘ :hﬁ\mr pivyrnoad 1o the plece Indisatad on your kil o thet paymaent da recahbesd fio later 1han the dye date. Yoo will pay o ke chame ol 5 percas af you wiaten!
wetawrtar pillit vee domt recabe sty paymant, 1T yew am (ate n paying te water BEL, Wo My rot cut of waur watsr; bt we thay Immedistely exanzise ol athar fawhul
romnedfins, Inelndng avictiorn—|uat l boa prgnan of o,

4. #Allveation procodnzes, Your monthhy rept undor tha TAs Leass Controcd doss mar inelude & shama for watar and weslewnier, fatand, you wil be reoshing assparats

Bl fogrn U each month for Such wtilifos. Wa may inaluda this item o5 a sezarste and distinet charg e a5 part of & mult-tarm BIL We will allocats the monihiy smestermsar
waeniwralowater Lills) ter the apartrnont commiumity, based on an allecation methas appraved by the Muklie Uiy Commission of Tes PLICY and descibed pelow,

Th:r‘l‘scatiun method that we will se i calzulating: your bill is poted bolow and deseribad i the following subdlivissen of Seation 24,024 of the PUG rules fehisek onide
e

O subdiviskn I attual ocsupancy;

O subdivisian o retio ocoupanioy [PLAG average for number of cooupdurts in ot

0 subdivigion i) averge ocoupancy [PUG averpge for b of bedmoms i mil;

H  subdivisfos () combinstion of Brival nooupsnoy and squanm feet of the apsrtment; ¢

8  svbdivision ) =rbmetered hot/celd water ratlio tofatal.

Ty peratal date on which the Wity sampiny sunds ks menthly blil to us for the waterswvastawstar mastermatsr 13 abiout tha day al tha maxih. ¥Withen 10 days
{harsafiar. wa will toy to alocate Ihet mastarmstar Wl Among our residerts by &°1xcated bilinge,

% Semmamayen dedootss. Wo will andculate your allacstod sharo of the termatered watar‘wastowabes bl aing to FLUG rulea, Badors aaleutating waur potian of
the bk we wiil deduet fe: lrrination of landecaping and all other cormon atea Keos, a6 Mquired by PUGC nees. We wil sise deduct for any wiibty company base harges
and eLstarir sensen chargeds o thal vau wWen't e pangany paa of such dhaegas forvacaa unils, No adminleirative or other feas will be soded to the total maetommeter
wister/wastewnber bilfs) to be al'ocoted unless exprassly alowed by PUC rules, Mo ¢iher amounts will be incladed in the bl exospt your uapakd bosoces aid any bote
teos youincuz, B wa fail o pay our mastemioter Bl be the Lttty cormpany oa trseand brcly panaliies or Intered, no parfon of sirsh smeowits will ke ctuded i vour b

8,  Changoe of ltecatlen fezmnia, The ahove aZetation fermila for detarminnig your ahare of tho mastormatosed watariwastawater bift connot be changed soep as
tofows: (1] the new formula |s ane epomved by tha PUG; {2) you recalve nolipe of e new farmmsda ai least 35 daya befors it takes ellect; and [3) yeu agroe i B change
in B sl eed leans repewsl of klgred matiual St

¥, Prowinuaaveraga. As required undar PLG arlea, you s nofified that the averags montaby il fors8 dweliing uite I the previogs calendar weoar was §

e uni, varylng rom nE for th doveset do ahess monihs Bills fae any unlt in fhe apadmant cammunity for this pariod, ¥ such
tnformation 1& avaftahle, The dhaws amaunts do not rafiact frkirn ehanges b intly cempany watod mites, westhar sardathons, tolal water consumgtion, nesldante” swater
cansumpion habits, ete.

& Rightta examino regords. Durlng reguiar wenkday office hours, you mey examing: (%) our wateriwastawsber bills from the uiiity company; (2] aur cajemstions at your
mgnthly allocatione; and [3) ary other Informatian avalanle bo you under PUC ailes, Please give us reasonatde sdvanen notios 1 gathar the daba, Any cBpuies rdating
Eor tbrr rrputation of your EEwill By bultweon ot and us,

o P Water allioeathon Billing be roguiated ty G FILIG A copyof tha rdes B attached, This sddendum sompBas with hose aites,

10 Conservaticnotborts, W agren o usa eur Beot efons torepat any witer leaks Inshde or outside your aparimant no later than ¥ days after leaming of them. You agnme
o uss your beat efiors to coneerve waler and notify o of (aks.

rurts ot Al Assidenis Hanmum of Cwaed - (hwner's Beprmasntathe

Fabruary 1, 20318

Dt al Tak Lansa Cortrict
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Addendum in my 2020-2021 lease for allocating water and wastewater costs

Item 32 of the Docket on pdf page 44

LEASE ADDENDUNM FOR ALLOCATING WATER/WASTEWATER COSTS

1. Addendun, Thiz s an addondum te the TAA Logse Cantrzst tar Agt. te. 2-239 inte The Sallery 3506

Apasiments

in Austin Teeas, The forme of thin addendum will oontrol i the: tarmma of the Lease ang this agdenduem aontiiet.

2. Roason for allncatien. When water and wastewater bills am paid 100 percent by the proparty a'wner, rasidents have na incenlive b consacve water, THis msulis in a
wasle of owr state's nature] rescureas and edds tothe ove:head of the pepedy —and that usally steans Bghee rants. Allacidion of wiler bills swves money for residents
DEALED it ENCOUFATEs thamm 1o SASMND WIlSr Ind WAStiwate: Yo 2% awnors Al5o have incentiva te condarse betause wo am roguired by faw to pay & portlon of the
et water IS fer the artira apartmant community,

3. Tour payment due date, Payment o your allosated waterwastewater billis due 16 days aiter the date it Is postmarksd or hant defivesed to your eparret, You agree
ta il or dellver pivrsand to the plece indinatad on your bill so thet payman is recalvad no tater than the due date. You will pay a late sharge of & peroent of your wates/
wastewater btl if.we don't rocalve Umefy paymeny, 1t veu azs late b paying the wates Bll, we may not cut aff your wntar; but wi may Immadiately axaralss o) otiyar el
Fedlon, ingiud g nuietion=[us1 Eke &te payment of rent.

4. Dllogation proceduzes. Yourmanthly rent uzdes the Tad Laaan Cortrs! doas nat includa a1 charge for water and wastewates. [nstead, you wili ke recelving 8 sepatsle
Hill frovn us sach month for such utlitien, Wo may Inclrde ths Rem 3z 2 seporato and distinet shange om part of & mulli-item bil, Wa wil alloeety the monthly mastermeter
viaieriwaatewator bills) tor the apartmant Dased o i triibesd appr by $hie Fublio Lty Commissian of Texaz {PUC) and gescnbed balow.

The: alkcntion method that we will uso in caloutating vewr bill is noted balow and described In fhe toliovdng subdivision of Sectics 24,184 aof the PUS nrlen (pheck oty

cnak

0 subdivision M aniual necupARSY;

R ubdwisian & ratlio essupaney [PUC avtmge o rdmber ¢f cccupanta inunit)

B subdivision (&) averspe sooupency PLC average far suntber of bedreoms In waitl;

2 subdlvision ) comblnstion of aciusl cocupancy and squars faat of tho apartmant; or
0 subsdivision &) submetersd hotcold wates, ratio to toral.

The nonmal gate on wiich the UEEY cOMpPany SeAds e menthly Bl to U 187 tho WaAISAwASIAWater mpstemaseris about the _ 15 day of thet month, Within 10 days
Thereatier, we will Iry {o aBacato that mastermater bill amang our midents by alioeated bilings,

5. Commen area deduotlon, We wil galoulate yeur allosatod sharp of the mastermetared waterdyasiewater blll aceerdng to PUC rdss. Bofom celcirlsting your partion of
e B, wo Wil dedued fos lrrigatien of fandseapltyg and all sthor ceaoman aea wses, as roquired by PUC rules, We will slso dedeeet for any utity company bape charges
and customer servlce charges soinat you won't be peying sny pan of 5uEh charges foe vaEank LN No aderénisteative or alher fees wil be addad ta the indal rastaensstoe
vrateriwastewater biliss to be alocated unises espresshy slvasd Dy PUC rles, Mo olher anwetats will be cluded th the bl excepd your uppakd balsness and any late
feas o in gk, IF we fail 19 pay our mastesmeber bill fo the ulility scompany on lime end incur penalties or interest, ne portion of such amownts will Be included in your b

B Chbakge of attepation formals, The abova allncation fanmula for o Ining your sisre of the mastermatared watcrivasiawatar bl sanao! o shingad st a8
Fallews: {1) the new formivte i o8 approved by e PUC: 3] you receéive polics af the naw formilla at least 35 days before if takes efest; and [3) you agrat 1o tho changes
in & slgnod kease penewal or signed mutual agreement.

. Provlousaveraga, Asraguired under PUC wtes, you wra notllled that thiaveragi monkhly bl8far all dwelng dnits In tha proviaus yearvias §,
per unlt, varying fem S 0% {or 1ha lowest 10 hiphasi month's bdls far sy UNit in th apartaent somemunhy faethls pedod, 1 sich
Inteimatian 13 aallabhs The sbiove BMeUNT:E da ot refest fiturg changas In Wiy camp@ty walar fles, woather vadatians, tolal water capsumption, realdants’ water
consumpticn habita, st

&,  Rightioexamine secords. [ridng mgllas wiskda oiico hors, you fay dcming (1) ole walarwimstowater bills Bofn s ullity company; (2} our catoufatons af your
menthly sllosations; and (3] any other infarmaticn avallabie to you under PUG rules. Plesse give us resonable adeance aslice Lo gother the datn. Any dlspiites selating
1 the sammptation of yokie Bl will B Bivwems yau and us,

el

g,  PUC. Water alivsatien biling i regulated by the FUG. A copy of the rubes I8 atteched. Thiz sddandum compllea sith thoso rulas,

16,  Conporeation efforcs. Wao sgre 10 1se gur bast effonts to epair ooy wator loaks inside or oulside your aparimant ao fator than 7 days alter bearning of them. You agrae
to usa your basd ellarts to conzerve wiater sad nobily us of leaks,

Gy shlckact Ganovs Loners Hofluan,
‘gn&m o AF Resitant : Shntirs af Gearar & Owilera Repeasartoiin

Japuary 21, 20230
Labe of £ Eeann Coglrngt :
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JULY 2020 BILLING
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July 2020 Billing info — based upon June 2020 occupancy info

Item 12 ZIP folder The Gallery — January to June 2020.xIsx in 06.2020 worksheet

A B C D E F G _ H

1 06.2020

2 # Move In Occs Mult Sqft Bedroom
3 "2/22/12 1 1.60 620 1.00
4 2 06/28/19 1 1.60 620 1.00
513 "02/15/20 1 1.60 620 1.00
6 4 07/02/19 1 160 20 1.00
75 "06/28/13 1 1.60 620 1.00
g 6 07/30/19 2 1.60 620 1.00
g [7 0717119 1 1.60 620 1.00
10 8 '04/01/09 1 160 620 1.00
119 0714117 1 160 620 1.00
12 10 03/24/20 1 1.60 620 1.00
13 11 "06/28/19 2 1.60 620 1.00
14 "2 "08/02/19 2 1.60 620 1.00
15 113 21520 1 1.60 620 1.00
16 M4 08/16/19 2 1.60 620 1.00
17 15 "2115/19 1 1.60 620 1.00
18 M6 "1/19/19 1 160 620 1.00
19 17 0524117 1 1.60 620 1.00
20 M8 04/20/19 1 1.60 620 1.00
21119 "08/14/19 1 160 620 1.00
22 20 06/27/19 1 160 620 1.00
23 21 "03/09/20 1 280 870 2.00
24 22 "0/28/19 2 280 870 2.00
25 23 01/10/20 2 280 870 200
26 24 "05/08/01 1 160 620 1.00
27 125 "08/04/10 1 1.60 620 1.00
28 26 06/09/17 1 1.60 620 1.00
29 27 "08/17/19 1 1.60 620 1.00
30 28 M2/27119 1 160 20 1.00
31 29 "1/22119 1 280 870 200
32 130 08/01/19 3 2 80 870 2.00
33 31 "08/06/19 2 2 80 870 200
34 132 "09/29/12 1 2.80 a70 2.00
35 133 06/22/19 2 280 870 2.00
36 34 01/25/20 2 280 870 2.00
37 135 04/20117 2 280 870 2.00
38 136 09/1417 2 2 80 870 2.00
39 37 "03/04/20 2 280 870 2.00
40 138 "12115/19 2 2.80 870 2.00

4 4 » W[ Symmary . 01.2020 . 02.2020 - 03.2020 , 04.2020  05.2020 | 06.2020 ¥
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1 06.2020

2 # Move In Occs Mult Sqft Bedroom

96 94 "04/09/20 2 280 870 2.00

97 95 0170111 3 280 870 2.00

93 96 "06/21/19 1 280 870 2.00

99 97 "08/02/19 2 280 870 2.00

100798 "08/15/18 2 280 870 2.00

10199 "01/10/20 2 2.80 870 2.00

10200 "03/07/20 1 2.80 870 2.00

10301 "01/24/20 1 1.00 391 0.50

10402 "08/26/16 1 1.60 630 1.00

10503 "2/16/19 1 1.60 694 1.00

106104 "0/22/19 . 1.60 94 1.00

1077105 06/0117 2 1.60 694 1.00

10806 "07/05/19 1 1.60 694 1.00

A B G D E F G H |

:

2 # Move In Occs Mult Sgft Bedroom
189187 "10/15/18 1 1.00 391 0.50 1.00
190188 "09/24/19 2 1.60 630 1.00 1.60
191189 "02/22/20 1 1.60 694 1.00 1.60
192190 "02/22/19 1 1.60 94 1.00 1.60
193191 "08/25/18 1 1.60 694 1.00 1.60
194192 0510119 2

1.00 391 0.50 Ty
195 250 J48.6 128167 226.5
Y for Mult from D103 to D194

Total Number of Gallery II apartments rented = 92
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 19

[ D N m V| [ [ The Utility

J—

|Post Month 07/2020 |
Water Charges

Yourwater charges are calculated based on local utility provider bills. Conservice will take the charges
from local provider bills and subtract the designated common area deduction amount. A common area
deduction occurs when a property decides to pay for commonly used areas (i.e., leasing office, fitness
center, pool, etc.). Afterthe common area expense has been removed, Conservice will use the total
community provider expense and a multiplier based on bedrooms to calculate your maonthly water bill.
Conservice will add a value of 1.6 forthe first bedroom and 2.8 forthe second bedroom.

A 25% commeon area deduction is subtracted from the total
community water charge to calculate the amount that will be 5438.94 — §109.74 = §329.21
allocated to residents.

A multiplier is applied to each unit in the community based on
the crteria below:

e« Units with 1 bedroom=16
e Units with 2 bedrooms =28

The values from each unit type are added together to find the o
total community bedroom multiplier. SHGUpRAt I PR e 1

The remaining water expense is divided by the total community | $329. 21/ 132.2 = 52.49 per
bedroom multiplierto calculate the per bedroom charge. bedroom

If your apartment has 1 bedroom, the per bedroom charge will

be multiplied by 1.6 to calculate your total monthly water charge. A R =Na e

Occ. Mult. in billing Actual Occ. Mult

July 2020 132.2 132.2
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1 06.2020
2 # Move In CcS Mult Sqgft Bedroom
1927190 02122119 1.60 694 1.00 1.60

1.60 694 1.00 1.60

1
13?913 "08/25/18 1
1947192 "05/10/19 L 1.00 391 050 8g
1951 250  348.6 128167 2265 @

197 Ngn-Billable Units ’

S — 0.00 620 1.00
19972 0.00 620 1.00
20073 0.00 620 1.00
2014 0.00 620 1.00
2025 "05/22/20 1 0.00 620 1.00
2036 0.00 870 2.00
2047 0.00 870 200
2058 0.00 870 2.00
20679 0.00 620 1.00
20710 0.00 620 1.00
2081 0.00 870 2.00
209712 0.00 870 200
210713 0.00 870 2.00
21114 0.00 870 2.00
212714 0.00 M 0.50
213716 0.00 630 1.00
214117 0.00 1,021 2.00
21518 0.00 391 050
216719 0.00 630 1.00
217720 0.00 630 1.00
21821 0.00 630 1.00
21922 0.00 694 1.00
220723 0.00 630 1.00
22124 0.00 694 1.00
22271 0.00 630 1.00
223 1 0 17401 32
22 Y. 251 3486 145568 2585

25 Total Bills this Month - 192
226/ Avg. nth - 56.
227|Avg. Drainage 2 this Month - $15.03
228 Avg. Drainage 4 this Month - $7.00

229 Avg. Drainage 5 this Month - $17 47

4 4 » W[ Summary 012020 02.2020 - 03.2020  04.2020 .~ 05.2020 | 06.2020 ~¥J
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JUNE 2020 BILLING
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June 2020 Billing info — based upon May 2020 occupancy info

Item 12 ZIP folder The Gallery — January to June 2020.xIsx in 05.2020 worksheet

A B C D E F 6 | H
1 8 » 05.2020 ; e

2 # Move In Occs Mult Sqgft Bedroom
3 N M2/22112 1 1.60 620 1.00
a2 "06/28/19 1 1.60 620 1.00
513 "05/01/07 1 160 620 1.00
6 4 021520 1 1.60 620 1.00
75 07/02/19 1 1.60 620 1.00
g8 6 "06/28/13 1 1.60 620 1.00
9 7 07/30/19 2 160 20 1.00
103 071719 1 1.60 620 1.00
119 "04/01/09 1 1.60 620 1.00
12 10 07/14/17 1 1.60 620 1.00
13 M1 03/24/20 1 160 620 1.00
14 112 "06/28/19 2 160 620 1.00
15 13 "08/02/19 o 1.60 620 1.00
16 114 021520 1 1.60 620 1.00
17 115 "08/16/19 2 1.60 620 1.00
18 M6 "12/15/19 1 1.60 620 1.00
19 17 "1/19/19 1 1.60 20 1.00
20 18 05/24117 1 1.60 620 1.00
21 19 04/20/19 1 160 620 1.00
22 20 "08/14/19 1 160 G20 1.00
23 21 06/27/19 1 1.60 620 1.00
24 22 "03/09/20 1 280 870 2.00
25 23 "0/28/19 2 2 80 870 2.00
26 24 01/10/20 2 280 870 2.00
27 25 "05/08/01 1 1.60 20 1.00
28 726 08/04/10 1 1.60 620 1.00
29 27 06/09/17 1 1 60 620 1.00
30 28 081719 1 160 620 1.00
31 29 "2/27/19 1 1.60 620 1.00
32 [0 "1/22119 1 280 870 2.00
33 ™M 08/01/19 3 2 80 870 2.00
34 32 "08/06/19 2 280 870 2.00
35 33 n9/29/12 1 2 80 870 2.00
36 34 "06/22/19 2 2 80 870 200
37 M5 01/25/20 2 280 a70 2.00
38 36 04/20017 2 280 870 200
39 137 09/14117 2 280 870 2.00
40 38 "03/04/20 2 2.80 870 2.00

4 4 » M| Summary 01.2020 . 02.2020 . 03.2020 . 04.2020 | 05.2020 - 06.2020 . ¥J
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A B C D E F

1 05.2020

2 # Move In Occs Mult Sgft Bedroom

93 [91 "04/09/20 2 280 870 2.00

94 92 0170111 3 280 870 2.00

95 93 "06/21/19 1 280 870 2.00

96 94 "08/02/19 2 2 80 870 2.00

97 95 '08/15/18 2 2.80 870 2.00

98 "96 "01/10/20 2 2.80 870 2.00

99 97 "03/07/20 1 2.80 870 2.00
10098 "01/24/20 1 1.00 391 0.50
10199 "08/26/16 1 1.60 630 1.00
10200 "2/16/19 1 160 94 1.00
10301 "0/22/19 2 1.60 94 1.00

A B c D E F G H |

1 05.2020

2 # Move In QOccs Mult Sqft Bedroom
185183 "03/09/20 1 1.60 94 1.00 1.60
186184 0211519 1 1.60 630 1.00 1.60
187185 "03/06/15 1 1.00 391 0.50 1.00
1838186 "0/15/18 1 1.00 391 0.50 1.00
189187 "09/24/19 2 1.60 630 1.00 1.60
190188 "02/22/20 1 1.60 694 1.00 1.60
19189 '02/22119 1 1.60 694 1.00 1.60
192190 "08/25/18 1 1.60 694 1.00 1.60

2

1937191 "05/10/19 1.00 391 0.50 2
194 250 345.8 121317 224.5 @
Y for Mult from D100 to D193

Total Number of Gallery II apartments rented = 94
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 17

LONSHRICE mevitoeoers

| Post Month 06/2020 |
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the charges
from local provider bills and subtract the designated common area deduction amount. A common area
deduction occurs when a property decides to pay for commonly used areas (i.e, leasing office, fitness
center, pool, etc.). Afterthe common area expense has been removed, Conservice will use the total
community provider expense and a multiplier based on bedrooms to calculate your monthly water bill.
Conservice will add a value of 1.6 forthe first bedroom and 2.8 forthe second bedroom

4

A 25% common area deduction is subtracted from the total
community water charge to calculate the amount that will be $518.89 — $129.72 = $389.17
allocated to residents.
A multiplier is applied to each unit in the community based on
the criteria below:

+ Units with 1 bedroom= 1.6

¢ Units with 2 bedrooms =28
The values from each unit type are added together to find the g
total community bedroom multiplier. Rectpant mekphe tatdl
The remaining water expense is divided by the total community | $389.17 /1354 = $2.87 per
bedroom multiplier to calculate the per bedroom charge. bedroom
If your apartment has 1 bedroom, the per bedroom charge will _
be multiplied by 1.6 to calculate your total monthly water charge. BEDE xR =0

O
Occ. Mult. in billing Actual Occ. Mult
June 2020 1354 1354
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MAY 2020 BILLING
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May 2020 Billing info — based upon April 2020 occupancy info

Item 12 ZIP folder The Gallery — January to June 2020.xIsx in 04.2020 worksheet

A B C D £ F G | H

)4.2020

1
2 : Move In Occs Mult ngt Bedroom
30 28 "08/04/10 1 1.60 620 1.00
31 29 06/09/17 1 1.60 620 1.00
32 [30 "08/17/19 1 1.60 620 1.00
33 31 "2/27/19 1 160 620 1.00
34 132 06/15/18 1 280 870 2.00
35 33 "1/22119 1 280 870 2.00
36 (34 "08/01/19 3 280 870 200
37 M35 "08/06/19 2 280 870 2.00
38 36 "09/29/12 1 280 870 200
39 [37 06/22/19 2 2 80 870 200
40 38 01/25/20 2 2 80 870 200

41 39 04/20117 2 2 80 870 2.00

42 40 09/1417 2 2 80 870 2.00
43 11 "03/04/20 2 2 80 870 2.00
44 "2 "2M15M19 2 280 870 2.00
45 43 "05/01/08 3 2 80 870 200
46 44 "09/27/19 2 2.80 870 2.00
47 45 "04/01/19 2 2 80 870 200
a3 16 07/02/18 2 2 80 870 200

49 47 04/18/14 1 2 80 870 2.00
50 48 "02/21/20 1 280 870 2.00
51 749 "06/24/16 2 280 870 2.00
52 50 "0/31/19 1 280 870 2.00
53 51 "08/06/17 1 2 80 870 2.00
54 52 0317/09 2 280 870 2.00
55 53 "09/04/09 1 1.60 620 1.00
56 (54 "08/30/19 1 1.60 620 1.00
57 55 "06/30/19 1 160 620 1.00
58 56 "07/22/19 1 160 620 1.00
59 57 01/25113 1 1.60 620 1.00
60 58 "02/26/20 1 1.60 620 1.00
61 59 072117 2 160 20 1.00
62 60 "08/30/19 2 1.60 620 1.00
63 51 07/06/19 1 1.60 20 1.00
64 62 08/10/12 1 1.60 20 1.00
65 63 0719419 1 160 620 1.00
66 B4 02/07118 1 160 620 1.00
67 [65 "02/08/20 1 1.60 620 1.00

M 4 » M| Summary , 01.2020 . 02.2020 . 03.2020 | 04.2020 . 05.2020 . 06.2020 , ¥2
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1

2 ¥ Move In Occs Mult Sqft Bedroom

96 |94 08/15/18 2 2 80 870 2.00

97 95 01/10/20 2 280 870 2.00

98 (<& 03/07/20 1 280 870 200
‘_s’g:{i}? "01/24/20 1 1.00 391 0.50

10098 08/26/16 1 1.60 630 1.00

10199 "2/16/19 1 1.60 694 1.00

10200 "0/22/19 2 1.60 694 1.00

1037101 "06/01/17 2 1.60 694 1.00

1047102 "07/05/19 2 1.60 694 1.00

10503 08/06/17 1 1.60 630 1.00

1067104 "2/31/19 2 1.00 394 0.50

1077105 051217 2 1.60 630 1.00

108106 06/21/19 2 1.60 630 1.00

A B 8 D E F G I J

1 04.2020

2 |# Move In Occs Mult Sqgft Bedroom

186184 '03/09/20 1 1.60! 6941 1.00 1 694
1877185 "02/15/19 1 1.60" 630y 1.00 1 630
18886 "03/06/15 1 1.00} 3918 0.50 1 391
189187 "0/15/18 1 1.004 391} 0.50 1 391
190188 "09/24/19 2 1.604 630! 1.00 2 630
19189 "02/22/20 1 1_605 £94! 1.00 1 94
19290 "02/22/19 1 1,60} 694, 1.00 1 94
193191 "08/25/18 1 1.60! 6944 1.00 1 694
1947192 "05/1019 2 1000 39 0.50 :
195 248 3444 127218 223 @

X for Occs from C99 to C194 = Actual Total Number of Occupants :

X for Sqft from E99 to E194 = Actual Total Occupied Space £56,698

Total Number of Gallery II apartments rented = 96
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 15

L, N e

| Fost Month 05.u’2020|

Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the manthly
charges and subtract the designated common area deduction amount. A commaon area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage|compared with the total square footage (of all occupied units) 4t the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will $1640.85 — $410.21 = $1230.64
be allocated to residents.

The adjusted expense is divided in half. $1230.64 / 2 =$615.32
Half of the expense is divided by th€ total number of occupants )| $615.32 ‘ $13.98
in your building to calculate the per occ - per occupan

If your apartment has 2 occupants, the per occupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant $13.98 X 1 occupants = $13.98
charge.
ider expense will be divided by the O
q z ;g: feet afyourbuildin%h calculate the per square foot gg?‘oﬁéggm p?a?’o ureofoet

The_per square foot charge will be multiplied by the square
footage of yourunit to calculate your total monthly square
footage charge.

50.026870 X 694 square feet=
$18.65

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate your total monthly $13.98 + $18.65= $32.63
water charge.

Occ. in billing  Actual Occ. Occ. spacein billing Actual Occ. space

May 2020 44 114 22,900 56,698
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April 2020 Billing info — based upon March 2020 occupancy info

Item 12 ZIP folder The Gallery — January to June 2020.xIsx in 03.2020 worksheet

A B C D E F 6 | H

)3.2020

1
2 # Move In Occs Mult Sqft Bedroom
3 1 M2/22/12 1 1.60 620 1.00
4 2 06/28/19 1 1.60 20 1.00
53 05/01/07 1 1.60 620 1.00
6 4 04/01/19 1 160 620 1.00
7 5 07/02/19 1 1.60 620 1.00
g 6 "06/28/13 1 1.60 620 1.00
9 7 02/17/17 1 1.60 620 1.00
108 07/30/19 2 160 20 1.00
1178 071719 1 1.60 620 1.00
12 M0 "04/01/09 1 1.60 20 1.00
13 M1 07/14/17 1 1.60 620 1.00
14 12 03/110/17 2 160 620 1.00
15 13 "06/28/19 2 1.60 620 1.00
16 14 08/02/19 2 1.60 620 1.00
17 15 01/19/12 1 1.60 620 1.00
18 "6 "08/16/19 2 1.60 620 1.00
19 "7 "05/01/08 3 1.60 620 1.00
20 118 "2M15/19 1 1.60 620 1.00
21 19 "1/19/19 1 1.60 620 1.00
22 20 05/24/17 1 160 620 1.00
23 21 "04/20/19 1 160 620 1.00
24 22 "08/14/19 1 160 620 1.00
25 23 "06/27/19 1 1.60 620 1.00
26 24 "0/28/19 2 2 80 870 2.00
27 125 "01/10/20 2 280 870 200
28 26 "05/08/01 1 1.60 620 1.00
29 27 "08/04/10 1 1.60 620 1.00
30 28 06/09/17 1 160 620 1.00
31 29 "08/17/19 1 160 620 1.00
32 730 "12/27/19 1 1.60 620 1.00
33 31 06/15/183 1 280 870 2.00
34 32 M1/22/19 1 2 80 870 2.00
35 133 "08/01/19 2 280 870 200
36 34 "08/06/19 2 2 80 870 2.00
37 M35 "09/29/12 1 2 80 870 200
38 136 06/22/19 2 280 870 2.00
39 37 "01/25/20 2 280 870 2.00
40 38 04/20/17 2 280 870 2.00

M 4 » M| Summary . 01.2020 . 02.2020 | 03.2020 . 04.2020 , 05.2020 . 06.2020 , 2
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1
2 # Move In Occs Mult Sgft Bedroom

90 "88 "05/17/17 1 280 870 200

91 B9 /01711 3 280 870 200

92 Qo 06/21/19 1 2 80 870 2 00

CERCR "08/02/19 2 280 870 2.00

94 92 "08/15/18 2 280 870 2.00

95 /93 01/10/20 2 280 870 2.00

96 94 01/24/20 1 1.00 3 0.50

57 5 08/26/16 1 160 30 1.00

98 96 "2/16/19 1 1.60 594 1.00

99 57 "10/22/19 2 1.60 694 1.00

10098 06/0117 2 1.60 694 1.00

B C D E E G | J

1 03.2020

2 # Move In QOccs Mult Sqgft Bedroom
1837181 I"(.'l_2.f’15.-f19 1 1.60 630 1.00 1 630
184182 03/06/15 1 1.00 391 0.50 1 391
1857183 "0/15/18 1 1.00 391 0.50 1 391
186184 "09/24/19 2 160 630 1.00 2 630
1877185 02/22/19 1 160 £94 1.00 1 694
183 186 "08/25/18 1 1.60 £94 1.00 1 694
189187 "05/10/19 7 1.00 391 0.50 g
190 242 3304 122720 213 @

X for Occes from C96 to C189 = Actual Total Number of Occupants :@

X for Sqaft from E96 to E189 = Actual Total Occupied Space

Total Number of Gallery II apartments rented = 94
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 13

E [] N [H V| [ [ The Utility

e

(Post Month 04/2020)
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office. fitness center, pool. etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage|compared with the total square footage (of all occupied units §at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will $1873.08 — 5468.2T7 = 51404 81
be allocated to residents.

The adjusted expense is divided in half. $1404 81 /2 =5702.41
Half of the expense is divided by thﬁotal number of occupantb $702.41 )60 cccupanta‘— $14.05
in your building to calculate the per occupa 3 per occupan

If your apartment has 2 occupants, the per occupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant $14.05 X1 occupants = $14.05

charge.

[bw‘aiderexpense will be divided by the -
lsquare feet of your buildindto calculate the per square foot zguggjgggzg% urefet

charge: : &

The. per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

$0.027399 X 694 square feet=
$19.01

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate yourtotal monthly $14.05 + $19.01= $33.06
water charge.

Occ. in billing  Actual Occ. Occ. space in billing Actual Occ. space

April 2020 50 112 25,636 55,310
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March 2020 Billing info — based upon February 2020 occupancy info

Item 12 ZIP folder The Gallery — January to June 2020.xIsx in 02.2020 worksheet

A B C D E F G » H
1 02.2020
2 # Move In Occs Mult Sqgft Bedroom
T "2/22112 1 1.60 620 1.00
47 06/28/19 1 160 20 1.00
5 73 "05/01/07 1 1.60 620 1.00
6 4 "04/01/19 1 1.60 20 1.00
7% 07/02/19 1 1.60 20 1.00
g ' 06/28/13 1 1.60 620 1.00
g 7 0211717 1 1.60 620 1.00
10 B 07/30/19 2 1.60 620 1.00
119 07/17/19 1 1.60 620 1.00
12 110 "04/01/09 1 1.60 620 1.00
13 M 071417 1 1.60 620 1.00
14 M2 031017 2 1.60 20 1.00
15 13 06/28/19 2 1.60 620 1.00
16 14 "08/02/19 2 160 620 1.00
17 15 01/19/12 1 1.60 620 1.00
18 M6 08/16/19 2 1.60 620 1.00
19 117 "05/01/08 2 1.60 620 1.00
20 118 12/15/19 1 1.60 620 1.00
21 M9 "1/19/19 1 1.60 620 1.00
22 20 05/24017 1 1.60 20 1.00
23 21 "04/20/19 1 1.60 620 1.00
24 22 08/14/19 1 160 620 1.00
25 23 "06/27/19 1 160 620 1.00
26 24 "10/28/19 2 280 870 2.00
27 25 "05/08/01 1 1.60 620 1.00
28 6 "08/04/10 1 160 20 1.00
29 27 "06/09/17 1 1.60 620 1.00
30 28 "08/17/19 1 1.60 620 1.00
31 29 "2/27/19 1 1.60 20 1.00
32 130 06/15/18 1 2 80 870 2.00
33 31 "02/01/19 2 2 80 870 200
34 32 "11/22/19 1 280 870 2.00
35 33 "08/01/19 2 280 870 2.00
36 (34 08/06/19 2 2 80 870 2.00
37 135 '09/29/12 1 2 .80 870 200
38 136 06/22/19 2 2 80 870 2.00
39 137 04/20/17 2 2 80 870 200
40 38 09/1417 2 2.80 a70 2.00

4 4 » M| Summary ., 01.2020 | 02.2020 . 03.2020 , 04.2020 , 05.2020 . 06.2020 , ¥J
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#® Move In Occs Mult Sqft Bedroom
90 '38 051717 1 2.80 870 2.00
91 39 01/0111 3 2.80 870 2.00
32 190 "06/21/19 1 2 80 a70 2.00
93 91 '08/02/19 2 2.80 870 2.00
54 92 '08/15/18 2 2.80 a70 2.00
95 83 "08/26/16 1 1.60 630 1.00
96 (94 "12/16/19 1 1.60 694 1.00
57 (95 "10/22/19 2 1.60 694 1.00
93 "6 06/01/17 2 160 94 1.00
99 197 07/05/19 2 1.60 694 1.00
10098 "08/06/17 1 1.60 630 1.00
10199 "02/28/19 1 1.00 391 0.50

B C D E F G | J

1 02.2020
2 # Move In QOccs Mult Sqgft Bedroom
1797177 "09/24/19 2 1.60 630 1.00 & 630
180178 "02/22/19 1 1.60 694 1.00 1 694
181179 "08/25/18 1 1.60 694 1.00 1 594
18280 01/12/19 1 1.60 694 1.00 1 694
18381 01/15/16 1 1.60 630 1.00 1 630
184182 "05/10/19 7 1.00 391 0.50 241
185 232 319.6 120164 208

X for Occs from C95 to C184 = Actual Total Number of Occupants :

X for Sqft from E95 to E184 = Actual Total Occupied Space

Total Number of Gallery II apartments rented = 90
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 11

CONSERVICE The utitity

e ——————

[Post Month 03/2020)
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center. pool. etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footagel compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will $1932.66 — $483.17 = $1449 51
be allocated to residents.

The adjusted expense is divided in half. $1449.51 /1 2=572476

Half of the expense is divided by theTotal number ofuccupants 72476 t= $13.18

in your building to calculate the per ocClTarm-ansetmi- per occupan

If your apartment has 2 occupants, the per occupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant $13.18 X 1 occupants = $13.18
charge.

The Wﬁ\rider expense will be divided by the - -
uare feet of your buildin calculate the per square foot %2512.;3“278 uref:e
chafge ' g

The_per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

50.025011 X 694 square feet=
$17.36

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate yourtotal monthly $13.18 + $17.36 = $30.54
water charge.

Occ. in billing  Actual Occ. Occ. space in billing Actual Occ. space

March 2020 55 106 28,978 53,874
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February 2020 Billing info — based upon January 2020 occupancy info

Item 12 ZIP folder The Gallery — January to June 2020.xIsx in 01.2020 worksheet

A B C D E F 6 | H
1 ___ 01.2020 : ‘
2 # Move In Occs Mult Sgft Bedroom
6 4 "04/01/19 1 1.60 620 1.00
75 07/02/19 1 160 620 1.00
(G "06/28/13 1 1.60 620 1.00
g 7 0211717 1 1.60 620 1.00
10 8 "07/30/19 2 1.60 620 1.00
119 07/17/19 1 1.60 620 1.00
12 M0 "04/01/09 1 1.60 620 1.00
13 M1 07/14/17 1 1.60 620 1.00
14 112 0310117 2 1.60 620 1.00
15 M3 "06/28/19 2 1.60 620 1.00
16 (14 "08/02/19 2 1.60 620 1.00
17 15 01/19/12 1 1.60 620 1.00
18 "6 "08/16/19 2 1.60 620 1.00
19 "7 "05/01/08 2 1.60 620 1.00
20 (18 "1/19/19 1 1.60 620 1.00
21 M9 "05/24/17 1 1.60 620 1.00
22 20 "04/20/19 1 1.60 620 1.00
23 21 "08/14/19 1 160 620 1.00
24 22 "06/27/19 1 1.60 620 1.00
25 23 "10/28/19 2 280 870 2.00
26 24 05/0117 2 280 870 2.00
27 25 "05/08/01 1 1.60 620 1.00
28 26 "08/04/10 1 1.60 620 1.00
29 27 "06/09/17 1 1.60 620 1.00
30 28 "08/17/19 1 1.60 620 1.00
31 29 "06/15/18 1 2 80 a70 2.00
32 130 "02/01/19 2 2 80 870 200
33 31 "11/22/19 1 280 870 2.00
34 132 "08/01/19 2 2.80 870 2.00
35 33 "08/06/19 2 2.80 870 2.00
36 34 "09/29/12 1 280 870 2.00
37 35 "06/22/19 2 280 870 2.00
33 36 "04/20/17 2 2 80 870 2 00
39 37 09/14/17 2 280 a70 2.00
40 738 "09/27/19 2 2 80 870 2.00
41 139 "04/01/19 2 280 870 2.00
42 "0 "07/02/18 2 2.80 870 2.00
43 11 04/18/14 1 2.80 870 2.00

M 4> »[ Summary | 01.2020 - 02.2020 , 03.2020 . 04.2020 , 05.2020 . 06.2020 , ¥J
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1 01.2020

2 # Move In Occs Mult Sqft Bedroom
88 86 "11/10/05 1 280 870 2.00
g9 57 "02/25/19 1 2,80 870 2.00
90 38 051717 1 2 80 870 2.00
91 39 01/01/11 3 2 80 870 200
32 190 '06/21/19 1 280 870 2.00
53 91 '08/02/19 2 2.80 870 2.00
g4 & "08/15/18 2 2.80 a70 2.00
95 193 "08/26/16 1 1.60 630 1.00
96 (94 10/22/15 2 160 94 1.00
57 (95 06/01/17 2 1.60 694 1.00
9s "6 07/05/19 2 160 94 1.00

A B C D E F G J

1 01.2020

2 |# Move In Occs Mult Sqft Bedroom

171/169 "02/15/19 1 160 630 1.00 1 630
172170 "03/06/15 1 1.00 391 0.50 1 391
173171 "0/15/18 1 1.00 391 0.50 1 391
174172 "09/24/19 2 1.60 630 1.00 . 630
175173 "02/22/19 1 1.60 £94 1.00 1 {94
176/174 "08/25/18 1 1.60 £94 1.00 1 94
1771175 01/12/19 1 1.60 £94 1.00 1 94
178176 01/15/16 1 1.60 630 1.00 1 630
1791177 "05/10/19 3 1.00 391 0.50 g
180 223 3168 117906 205 @ @

X for Occs from C95 to C179 = Actual Total Number of Occupants

¥ for Sqft from E95 to E179 = Actual Total Occupied Space

Total Number of Gallery II apartments rented = 85
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February 2020

"

W
LY

LONSERVICE The vt

[Post Month 02/2020 |
Water Charges

Item 10 ZIP folder HIMBC Unit 2-239.docx on page 9

R —

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay forcommonly used areas (i.e., leasing office, fitness center, pool. etc ).
Afterthe comman area expense has been removed, Conservice will use the number of occupants in the

unit and the unit's square footage,

compared with the total square footage (of all occupied units) kit the

community, to calculate your monthTy Wwater Bill.

A 25% common area deduction is subtracted from the total
water charge foryourbuilding to calculate the amount that will
be allocated to residents.

$1570.36 — $392.59 = $1177.77

The adjusted expense is divided in half.
Half of the expense is divided by th

ftotal number of occupants
in your building to calculate the per occupant st

17777 [ 2 =3568.89

$588.89 (G0 occupaniy=59.81 per

occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant
charge.

$9.81 X 1 occupants = $9.81

The ider expense will be divided by the
uare feet of your buildin calculate the per square foot
chardges

5368.8

931387 square feg
50.018762 persquare root

The. per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

$0.018762 X 694 square feet=
£13.02

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate yourtotal monthly

$9.81+ $13.02= $22.83

water charge.

Occ. in billing  Actual Occ. Occ. spac

e in billing Actual Occ. space

60 99

B29
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JANUARY 2020 BILLING
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 7

Post Month 01/2020
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed. Conservice will use the number of occupants in the

unit and the unit's square footage:[cumpared with the total square footage (of all occupied units) bt the

community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will
be allocated to residents.

$1224 61 — $306.15 = $318.46

The adjusted expense is divided in half.

$318.46 /2 = $459.23

Half of the expense is divided by the@otal number of occupants
in your building to calculate the per occupantarromt

$459.23 = $6.75 per

occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant
charge.

$6.75 X 1 occupants = $6.75

ovider expense will be divided by the

footage of your unit to calculate your total monthly square
footage charge.

5459 23 35447 square feet
50.028271 per sfuare oo

50.012955 X 694 square feet =
$8.99

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate your total monthly
water charge.

$6.75 + $8.99= $15.74

QOcc. in billing  Actual Occ.

Occ. space in billing Actual Occ. space

January 2020

68 2
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DECEMBER 2019 BILLING
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 5

[ [] N [HV ( [ The Utility

B —

Fost Month 12/2019
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly |
charges and subtract the designated common area deduction amount. A commaon area deduction occurs
when a property decides to pay for commonly used areas (i.e , leasing office, fitness center, pool. etc ).
Afterthe common area expense has been removed. Conservice will use the number of occupants in the
unit and the unit's square footage| compared with the total square footage (of all occupied units) jat the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will $1104.48 — $276.12 = $828.36
be allocated to residents.

The adjusted expense is divided in half. 582836 /2=541418

Half of the expense is divided by th(imal number of occupants | $414 18 (70 occupant9= $5.92 per
in your building to calculate the per occl occupant

If your apartment has 2 occupants, the per occupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant $5.92 X 1 occupants = $5.92
charge

Th ider expense will be divided by the
.sgg’uarefeet of your buildinﬁ)o calculate the per square foot %1511[1]254 E;SGTT urefet
charge: : .

The per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

50.010654 X 694 square feet=
$7.39

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate yourtotal monthly $5.92 + $7.39 = $13.31
water charge.

Occ. in billing  Actual Occ. Occ. space in billing Actual Occ. space

December 2019 70 ? 38,877 ?
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NOVEMBER 2019 BILLING
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 3

e ——————

[_Il, RY;

Post Month 11/2019
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).

Afterthe common area expense h ts in the
unit and the unit's square footage|compared with the total square footage (of all occupied unitsijat the

community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will
be allocated to residents.

51342 13 — $335.53 = $1006.60

The adjusted expense is divided in half.

$1006.60 / 2 =$503.30

Half of the expense is divided by t
in your building to calculate the per

giotal number of occupants

OCCLUDA = ==

$503.30

occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant
charge.

$6.45 X 1 occupants = §6.45

J} ider expense will be divided by the
Kgquare feet of your buildin calculate the per square foot

charge:

$503.30 42459 square feet =
$0.011854 perSqaTETo0

The_per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

B0. 011854 X 694 square feet=
$8.23

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate yourtotal monthly
water charge.

$6.45 + $8.23 = $14.68

Occ. in billing  Actual Occ.

Occ. space in billing Actual Occ. space

November 2019 78 ? 42,459 ?
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 1

CONSERVICE The wril

[ —

Dear[The Gallerf Resident,

The ever-increasing cost of utilities, tied withthe impact utility consumption has onthe environment, has
made conservation an important concem at{The Gallery. When residents are aware of their utility usage,
they will be more likely to conserve. Because ofthis, you will be billed for your utility usage each maonth.

When it comes to the billing of utility costs, we all wantto ensure that utility usage is billed accurately and
fairty. That's why[The Galler§jis a direct customer of Conservice, a worldwide leader in utility billing for the
[Water/Sewe] utiliies consumed by residents. The utility providers send bills to[The Gallery which include
charges forfiater/Sewe] that you consume in your apartment. These utility costs are passed on fo our
residents through Conservice. You will receive a utility bill from Conservice every month.

How is my Conservice Utility Bill Calculated?
[FPost Month 10/2019

Water Charges

Yourwater charges are calculated based onlocal utility provider bills. Consenvice willtake the monthiy
charges andsubtractthe designated common area deduction amount. A common area deduction occurs
when a property decides to pay forcommonly used areas (i.&., leasing office, fitness center, pool, etc.).
After the common area expense has been removed, Conservice will usethe number of occupantsin the
unit and the unit’s square fo otagli.:! comparedwith thetotal squarefootage (ofall ococupiedu niisl atthe

community, to calculate your monthily water oil.

A 25% common area deductionis subtracted from the total

water chargefor your building to calculate the amount that will
be allocated to residents.

5028.37 — 5207.08 =5621.28

Theadjusted expenseis dividedin half.

582128 /12 =8310.64

Half ofthe expenseis divided by
in your buildingto calculate the

Qetotal number of occupants :
per

p3310.84¢ 78 occupants)y53.938 per
occupa

If your apartment has 2 occupants. the per occupant charge will
be multiplied by 2 to calculate your total monthly occupant
charge.

3398 X 1 occupants=53.98

0D\

ider expense will be divided by the
square feet of your buildin calculate the persquarefoot
C 2

23108442455 squarefeet =
S0.007316 PE qua ou

Thepersquarefoot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

S0.007316 X 6594 squarefeet =
$5.08

Occ. in billing  Actual Oce. Occ. space in billing Actual Occ. space

October 2019 78 ?

42,459 ?
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