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ATTACHMENT A 
Bed Bug Addendum 

TEXAS APA[rl-MENT AEISOCIATION Dateoflease: February_1,_2019 
(when the Lease is f lied out) 

Please note: We want to maintain a high-quality living environmentforyou.It's importanttoworktogetherto 
minimize the potential for bed bugs in your dwelling and others. This addendum outlines your responsibility 
and potential liability when itcomesto bed bugs. It also gives you some important information about them. 

1. Addendum. This is an addendum to the Lease Contract that you, 
the resident or residents, signed on the dwelling you have agreed 
to rent. That dwelling is: 
Apt. # 239 at VM 3506 Manchaca. LLC 

Cnameofapartments) 
or other dwelling located at 

tstreet address of house, duplex, etc.) 
Wty) 

(state) -(*) 
2. Purpose. This addendum modifies the Lease Contract to address 

any infestation of bed bugs (Cimex Iectularius) that might be found 
in the dwelling or on your personal property. We will rely on repre-
sentations that you make to us in this addendum. 

3. Inspection. (Checkone) 
® You have inspected the dwelling before moving in or signing 

this addendum, and you did notfind anyevidenceof bed bugs 
or bed-bug infestation. 
OR 

0 You will inspect the dwelling within 48 hours after moving in 
orsigningthisaddendumand will notify usof any bed bugs or 
bed-bug infestation. 

4. Infestations. We are not aware of any current evidence of bed 
bugs or bed-bug infestation in the dwelling. You must read the 
information on the back of this addendum and then certify one of 
the following statements: (checkone) 
® You are not aware of any infestation or presence of bed bugs 

in yourcurrent or previous apartment, home, or dwelling or in 
any of your furniture, clothing, personal property, or posses-
sions, nor have you been exposed to any bed-bug infestation 
or presence. 
OR 

¤ If you previously lived anywhere that had a bed-bug infesta-
tion, all your personal property (including furniture, clothing, 
and other belongings) has been treated by a licensed pest-
control professional and is now free of further infestation. 

If you disclose a previous experience of bed-bug infestation, we 
can review documentation of the treatment and inspect your per-
sonal property and possessions to confirm the absence of bed 
bugs. Describe here any previous bed-bug infestation that you 
may have experienced: 

5. Access for Inspection and Pest Treatment. You must allow us 
and our pest-control agentf access to the dwelling at reasonable 
times to inspect for or treat bed bugs. You and your family mem-
bers, occupants. guests, and invitees must cooperate and not in-
terfere with inspections or treatments. We have the right to select 
any licensed pest-control professional to treat the dwelling and 
building. We can select the method of treating the dwelling, build-
ing, and common areas for bed bugs. We can also inspectand treat 
adjacent or neighboring dwellingp to the infestation, even if those 
dwellings are not the source or cause of the known infestation. Si-

multaneously as we treat the dwelling, you must, at your expense, 
have your personal property, furniture, clothing, and possessions 
treated according to accepted treatment methods by a licensed 
pest-control firm that we approve. If you fail to do so, you will be 
in default and we will have the right to terminate your right of oc-
cupancy and exercise all rights and remedies under the Lease Con-
tract. You agree not to treat the dwelling for a bed-bug infestation 
on your own. 

6. Notifcation. You must promptly notify us: 
of any known or suspected bed-bug infestation or presence in 
the dwelling, or in any of your clothing, furniture, or personal 
property; 

· of any recurring or unexplained bites, stings, irritations, or 
sores on the skin or body that you believe are caused by bed 
bugs, or byanycondition or pest you believe is in thedwelling; 
AND 

if you discover any condition or evidence that might indicate 
the presence or infestation of bed bugs, or if you receive any 
confirmation of bed-bug presence by a licensed pest-control 
professional or other authoritative source. 

7. Cooperation. If we confirm the presence or infestation of bed 
bugs, you must cooperate and coordinate with us and our pest-
control agents to treat and eliminate them. You must follow all di-
rections from us or our agents to clean and treat the dwelling and 
building that are infested. You must remove or destroy personal 
property that cannot be treated or cleaned before we treat the 
dwelling. Any items you remove from the dwelling must be dis-
posed of off-site and not in the property's trash receptacles. If we 
conlirm the presence or infestation of bed bugs in your dwelling, 
we have the rightto requireyou to temporarily vacatethe dwelling 
and remove all furniture, clothing, and personal belongings so we 
can perform pest-control services. If you don't cooperate with us, 
you will be in default and we will have the right to terminate your 
right of occupancy and exercise all rights and remedies under the 
Lease Contract. 

8. Responsibilities. You may be required to pay all reasonable costs 
of cleaning and pest-control treatments incurred by us to treat 
your dwelling unit for bed bugs. If we confirm the presence or in-
festation of bed bugs after you move out you may be responsible 
for the cost of cleaning and pest control. If we have to move other 
residents in order to treat adjoining or neighboring dwellings to 
your dwelling unit you may have to pay any lost rental incomeand 
other expenses we incur to relocatethe neighboring residents and 
to clean and perform pest-control treatments to eradicate infesta-
tions in other dwellings. If you don't pay us for any costs you are 
liable for, you will be in default and we will have the right to termi-
nate your right of occupancy and exercise all rights and remedies 
underthe Lease Contract, and we may take immediate possession 
ofthedwelling. If you don'tmove outafteryour rightof occupancy 
has been terminated, you will be liable for holdover rent under the 
Lease Contract. 

9. Transfers. If we allow you to transfer to another dwelling in the 
community because of the presence of bed bugs, you must have 
your personal property and possessions treated according to ac-
cepted treatment methods or proceduresestablished bya licensed 
pest-control professional. You must provide proof of such cleaning 
and treatment to our satisfaction. 

You are legally bound by this document. Please read it carefully. 
Resident or Residents Call sign below ) Owner or Owner ' s Representative ( sign below ) 

946eqMW - etee , ~ * 02 / 03 / 2019 ~Sws ,. Ag « 02 / 07 / 2019 
(~rnetf Resident) Date signed Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

[Name of Resident) Datesigned 

You are entitled to receive a copy ofthis Addendum after it is fully signed. Keep it in c safe place. 
©2015 TEXAS APARTMENT ASSOCIATION, INC, CONTINUED ON BACK 
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A Guide for Rental-Housing Residents 
lAdapted with permission from the National Apartment Associationt 

Bed bugs are wingless, flat, broadly oval-shaped in-
sects, with a typical Iifespan of 6 to 12 months. Capa-
bleof reachingthesize of an apple seed at full growth, 
bed bugs are distinguishable by their reddish-brown 
color, although after feeding on the blood of hu-
mans and warm-blooded animals-their sole food 
source-the bugs assume a distinctly blood-red hue 
until digestion is complete. 

Bed bugs don't discriminate. 
Bed bugs' increased presence across the United States 
in recent decades is due largely to a surge in interna-
tional travel and trade. It's no surprise then that bed 
bugs have been found in some of the fanciest hotels 
and apartment buildings in some ofthe nation's most 
expensive neighborhoods. 

Nonetheless, false claims that associate bed bugs 
presence with poor hygiene and uncleanliness have 
caused rental-housing residents, out of shame, to 
avoid notifying owners of their presence. This only 
causes the bed bugs to spread. 

While bed bugs are more attracted to clutter, they're 
certainly not discouraged by cleanliness. Bottom line: 
bed bugs know no social or economic bounds; claims 
to the contrary are false. 

Bed bugs don't 
transmit disease. 
There exists no scientific evidence that bed bugs 
carry disease. In fact, federal agencies tasked with 
addressing pests of public-health concern, namely 
the U.5. Environmental Protection Agency and the 
Centers for Disease Control and Prevention, have re-
fused toelevate bed bugs tothethreat level posed by 
disease-carrying pests. Again, claims associating bed 
bugs with disease are false. 

Learn to identify bed bugs. 
Bed bugs can often be found in, around, behind, un-
der, or between: 

Bedding 
Bed frames 
Mattress seams 
Upholstered furniture, especially under cushions 
and along seams 

· Wood furniture, especially along areas where draw-
ers slide 
Curtains and draperies 
Window and doorframes 
Ceiling and wall junctions 
Crown moldings 
Wall hangings and loose wallpaper 
Carpeting and walls (carpetcan be pulled away from 
the wall and tack strip) 
Cracks and crevices in walls and floors 
Electronic devices, such as smoke and carbon-mon-
oxide detectors 

Because bed bugs Ieavesome people with itchy welts 
similar to those made by fleas and mosquitoes, the 

cause of welts like that often go misdiagnosed. One 
distinguishing sign is that bed-bug marks often ap-
pear in succession on exposed areas of the skin such 
as the face, neck, and arms. But sometimes a person 
has no visible reaction at all from direct contact with 
bed bugs. 

While bed bugs typically act at night, they often 
leave signs of their presence through fecal markings 
of a red to dark-brown color, visible on or near beds. 
Blood stains also tend to appear when the bugs have 
been squashed, usually by an unsuspecting sleeping 
host. And because they shed, it's not uncommon to 
find the skin casts they leave behind. 

Prevent bed-bug encounters 
when traveling. 
Because humans serve as bed bugs' main mode of 
transportation, it's especially importantto be mindful 
of bed bugs when away from home. Experts attribute 
the spread of bed bugs across all regions of the Unit-
ed States largely to increases in travel and trade, both 
here and abroad. So travelers are encouraged to take 
a few minutes on arriving to thoroughly inspect their 
accommodations before unpacking. Because bed 
bugs can easily travel from one place to another, it's 
also a good practice to thoroughly inspect Iuggage 
and belongings for bed bugs before heading home. 

Know the bed-bug 
dos and don'ts. 

Don't bring used furniture from unknown sourc-
es into your dwelling. Countless bed-bug infesta-
tions have stemmed directly from bringing home 
second-hand and abandoned furniture. Unless 
you are absolutely sure that a piece of second-
hand furniture is bed-bug-free, you should as-
sume that a seemingly nice looking leather 
couch, for example, is sitting curbside waiting to 
be hauled off to the landfill because it's teeming 
with bed bugs. 
Do inspect rental furniture, including mattresses 
and couches, for the presence of bed bugs before 
moving it into your dwelling. 
Do address bed-bug sightings immediately. Rent-
al-housing residents who suspectthe presence of 
bed bugs in their unit must immediately notify 
the owner. 

· Don't try to treat bed-bug infestations yourself. 
Health hazards associated with the misapplica-
tion of traditional and nontraditional chemical-
based insecticides and pesticides poses too 
great a riskto you, your family and pets, and your 
neighbors. 
Do comply with eradication protocol. Ifthe deter-
mination is made that your unit is indeed playing 
host to bed bugs, you must comply with the bed-
bug-eradication protocol set forth by both your 
owner and their designated pest-management 
company. 
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INSURANCE ADDENDUM 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 
Manchaca, LLC 
in Austin ,Texas. 
OR the house, duplex, etc. located at (street address~ 

239 in the VM 3506 
Apartments 

in , Texas. 
The terms of this addendum will control jf the terms of the Lease and this addendum conflict. 

2. Required insurance policy. You understand and agree that paragraph 8 of the Lease and this addendum require Resident, at 
Resident's sole expense, to buy and maintain a liability insurance policy during the entire Lease term and any renewal periods that 
provides limits of liability to third parties in an amount not less than $ 100000.00 per occurrence. The liability insurance 
policy Resident buys and maintains must cover the actions or inactions of Resident and your occupants and guests, and be issued 
or underwritten by a carrier of your choice licensed to do business in Texas. The required insurance policy must identify the Owner 
identified in paragraph 1 of the Lease (or another entity designated by Owner) as an "Interested Party" or "Party of Interest" that will be 
notified by the insurer of any cancellation, non-renewal, or material change in your coverage no later than 30 days after such action, 
You must provide us written proof of compliance with paragraph 8 and this addendum on or prior to the Lease commencement date; 
and if you do not you will not be granted possession of the Premises. You must also provide us written proof of compliance within 7 
days of our written request at any other time we request it. 

3. Acknowledgement. You acknowledge that Owner does not acquire or maintain insurance for Resident's benefit or which is designed 
to insure you for personal injury, loss or damage to your personal property or belongings, or your own liability for injury, loss or damage 
that you (or your occupants or guests) may cause others. Any insurance policy that insures you for personal injury, loss or damage 
to your personal propedy or belongings, or provides you coverage for your own liability for injury, loss or damage that you (or your 
occupants or guests) may cause others must be bought and maintained solely by you. We do not and are not able to provide you 
with information on insurance coverage, rates, or terms and conditions. You should instead seek such information from a licensed 
insurance company, licensed insurance agent, other licensed insurance professional, or the Texas Department of Insurance. The Texas 
Department of Insurance website at www.tdi.texas.gov may contain useful consumer information regarding renter's insurance. You 
further acknowledge that we have made no referrals, guarantees, representations or promises whatsoever concerning any insurance 
or services provided by any insurance company At all times you have been and remain free to contract for the required insurance with 
the insurance carrier of your choosing. 

4. Default. You understand and agree that your failure to comply with either the requirements specified in paragraph 8 of the Lease, 
this addendum, or both is a material breach by you of the Lease and a default under paragraph 32.1 (B) of the Lease for which Owner 
may sue you for eviction, If you fail to buy and maintain insurance as required by paragraph 8 of the Lease and this addendum, we 
may, in our sole discretion, agree to refrain from filing an evictjon against you for your default for not having the appropriate insurance 
in place upon payment by you to Owner of 5& (which you agree is not a liquidated damages amount and 
which sum shall only apply to each month (or part thereof) you remain in breach of this insurance addendum). Owner will agree to forego 
commencement of an eviction based upon non-compliance with this addendum for a one-month period, during which you shall come 
into compliance with this addendum. Our choice to accept money from you to forego pursuit of an eviction for one month does not 
require us to accept money from you or forego pursuit of our remedies under this paragraph for any subsequent months. The foregoing 
payment is due on the lst day of the month following the calendar month (or part thereol) during which you do not have the required 
insurance, with no grace period. PAYMENT OF SAID AMOUNT DOES NOT REUEVE YOU OF YOUR OBLIGATION TO BUY AND 
MAINTAIN INSURANCE AS SUMMARIZED IN PARAGRAPH 2 OF THIS ADDENDUM, DOES NOT CURE THE MATERIAL BREACH 
AND DEFAULT DESCRIBED IN THIS PARAGRAPH, IN WHOLE OR IN PART, AND DOES NOT REUEVE YOU OF ANY OBLIGATION 
TO COMPENSATE US OR ANY OTHER PARTY INJURED OR DAMAGED BYTHE ACTIONS OR INACTIONS OF RESIDENT ORYOUR 
OCCUPANTS OR GUESTS. You further understand that we will not buy an Insurance policy for you or for your benefit, and that nothing 
in this Lease shall be considered an agreement by Owner to furnish you with any insurance coverage. 

NOTICE TO RESIDENT: YOU SHOULD BE AWARE THAT THE REQUIRED INSURANCE POLICY UNDER THIS ADDENDUM DOES 
NOT PROTECT YOU AGAINST LOSS OR DAMAGE TO YOUR PERSONAL PROPERTY OR BELONGINGS. YOU ARE STRONGLY 
ENCOURAGED TO BUY INSURANCE THAT COVERS YOU AND YOUR PROPERTY. 

I have read, understand and agree to comply with the preceding provisions: [AI] Residents must sign this addendum] 

9dk« Alid*e®65' Sand-4 
SigKNture~'of All Residents Signature of Owner:r Ownerb Representative 

February 1, 2019 
Date ot TAA Lease Contract 

Texas Apartment Association 
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This Lease Contract is valid only if filled out before January 1, 2020. 

TEXAS APARTMENT ASSOCIATION Apartment Lease Contract 
1*Z~ This isa binding contract. Read carefullybefore signing. 

Date of Lease Contract: February 1, 2019 
fwh'en.thli·Lease'Co,ttrakt i, filled 6u-i 

[l) 2121- LJ..L. .- L_I"'~.L,~f,.,,~I---")/.4'W. 
1. Parties. This Lease Contract ("Lease") is between you, the 

resident(s) (lista//peop/e signing the Lease): 
Jeffery Conners 

andus, the owner: VM 3506 Manchaca, LLC 

(name ofapartmentcommunity or title holder). You are rent-
ing Apartment No. 239 iat 3506 Manchaca 
Rd 

(street address) in Austin 

(city),Texas 78704 (zip code)foruseasa private residence 
only. The terms "you" and your" refer to all residents listed above 
or, in the event of a sole resident's death, to someone authorized 
to act for the estate. The terms "we," "us," and "our" refer to the 
ownerlisted above and nottopropertymanagersoranyoneelse. 
Neither we nor any of our representatives have made any oral 
promises, representations, oragreements.This Leaseistheen-
tire agreement between you and us. 

2. Occupants. Theapartmentwill beoccupiedonlybyyou and (/ist 
all other occupants not signing the Leasej·. 
Above Onlv 

-and no one else. Anyone not listed here cannot stay in the 
apartment for more than 3 days in one week without our 
prior written consent, and no morethan twice that many days in 
any one month. +fthe previous space isn't filled in, 2 days total 
perweekwillbethelimit. 

3. Lease Term. The initial term ofthe Lease begins on the 1st 
day of April (month), 

2019 (year),and ends at 11:59 p.m.the 31st day 
of March (month), 2020 (year). 
After that, this Lease will automatically renew month-to-month un-
less either party gives at least 60 days' written notice of termi-
nation orintent to move out as required by Par. 36./fthenumberof 
days isn't fllied in, notice of at least 30 days is required. 

4. Security Deposit, The total security deposit for all resi-
dents is $ 250.00, due on or before the date this Lease 
is signed. This amount [check one]: O does or 0 does not in-
clude an animal deposit. Any animal deposit will be desig-
nated in an animal addendum. Security-deposit refund 
check and any deduction itemizations will be by [check one]: 

0 one check jointly payable to all residents and mailed to any 
one resident we choose, or 

n one check payableto and mailed to 

(specify name of one resident). 
If neither option is checked here, the first option applies. See 
Par. 40 and 41 for securitrdeposit return information. 

5. Keys, Move-Out, and Furniture. You'Il be given 2 apart-
ment key(s), 1 mailbox key(s), and other access de-
vices for , 
Before moving out, you must give our representative advance 
written move-outnotice asstatedin Par. 36. The move-out date 
in your notice [checkone]: O must be the last day ofthe month, 
or E may bethe exactday designated in your notice. If neither op-
tion is checked here, the second applies. Any resident, occupant or 
spouse who, according to a remaining resident's affidavit has per-
manentlymoved outor is undercourtordernotto entertheapart-
ment is (at our option) no longer entitled to occupancy, keys, or 
other access devices, unless authorized by court order. Your apart-
mentwill be [checkone]: O furnished or O unfurnished. 

6. Rentand Charges. You will pay $ 1050.00 per 
month for rent, in advance and withoutdemand [checkone]: 

O at the onsite manager's office 
0 through ouronline paymentsite 
W at www. theciallervaustin.com 

=m=m=m=gfmlm=i= Prorated rent of $ is due forthe remainder of the 
kheckone]: El 1st month or El 2nd month, on the day of 

(month), -(year). 
You mustpay yourrenton orbeforethe lstday of each month 
(due date). There is no grace period for the payment of rent, 
and you agree that not paying rent on or beforethe lstofeach 
month is a material breach of this Lease. Cash is not accept-
able without our prior written permission. You cannot with-
holdoroffsetrentun/essauthorizedby/aw. We may, at our op-
tion, require at anytime that you pay all rent and other sums in 
one single payment by any method we specify. If you don't pay 
allrentonorbeforethe 3rd day of the month , you ' Il pay 
the reasonable initial late charge of$ 95.00 , plusthe rea-
sonable daily late charge of$ 10.00 per day afterthat date 
until the amount due is paid in full. You agree that these late 
charges are a reasonable estimate of uncertain damages to us 
that are incapable of precise calculation and result from late pay-
ment of rent. Daily late charges cannot exceed 15 days for any 
single month's rent. We won't impose late charges until at least 
thethirddayofthemonth. You'Ilalsopayachargeof $ 95.00 
for each returned check or rejected electronic payment, plus ini-
tial and daily late charges, until we receive acceptable payment. 
If you don't pay rentontime, you'Il be in defaultand suwecttoall 
remedies under state law and this Lease. 

7. Utilities and Services. We'Il pay forthe following items, if 
checked: O gas O water O wastewater O electricity 

El trash/recycling O cable/satellite O master antenna 
Il Internet O stormwater/drainage 
O other 

You'Il pay for all other utilities and services, related deposits, and 
any charges or fees on such utilities and services during your 
Lease term. See Par. 12 forother related provisions regarding util-
ities and services. 

8 . Insurance . Our insurance doesn ' t cover the loss of or damage 
toyour personal property. You are Icheckonel·. 

® required to buyand maintain rentefs or liability insurance 
(see attached addendum), or 

O not required to buy rentefs or liability insurance. 
If neitheroption is checked, insurance is not required butis still 
strongly recommended. Even if not required, we urge you to 
get your own insurance for losses dueto theft, fre, water, pipe 
leaks, andsimi/aroccurrences. Rented insurance doesn't cover 
losses due to a flood. Information on renter's insurance is avail-
able from the Texas Departmentof Insurance. 

9. Special Provisions.The following orattached special provisions 
and any addenda or written rules furnished to you at or before 
signing will become a part of this Lease and will supersede any 
conflicting provisions of this printed Lease form. 
-Onlv certified funds accepted after the 
3rd of the month or 2 NSFs. No cash 
accepted. Add $25 for valet trash. 

10. Unlawful Early Move-Out And Reletting Charge. 
10.1 Your Responsibility. You'Il be liable for a reletting charge 

of $ 892.50 (not to exceed 85% of the highest 
monthly rent during the Lease term) if you: (A) fail to move 
in, or fail to give written move-out notice as required in 
Par. 23 or 36; (B) move out without paying rent in full for the 
entire Leaseterm orrenewal period; (C) moveoutatourde-
mand because of yourdefault; or (D) are judicially evicted. 
The reletting charge Is not a cancellation fee and does not 
release you from your obligations under this Lease. See 
thenextsection. 

Your Initial,f,fr, IVI Blue Moon eSIgnature Services Document ID: 163996807 [rO17, Texas Apartment Association, RPM{R)0004 



10.2 Not a Release. The reletting charge is neither a Lease can-
cellation nor a buyout fee. It is a Iiquidated amount cover-
ing only part of ourdamages-forourtime, effort and ex-
pense in finding and processing a replacement resident. 
These damages are uncertain and hard to ascertain-
particularly those relating to inconvenience, paperwork, 
advertising, showing apartments, utilities for showing, 
checking prospects, overhead, marketing costs, and Io-
cator-service fees. You agreethatthe reletting charge is a 
reasonable estimate of our damages and that the charge 
is due whether or not our reletting attempts succeed. If 
no amount is stipulated, you must pay our actual relet-
ting costs as far as they can be determined. The reletting 
charge doesn't release you from continued liability for fu-
ture or past-due rent; charges for cleaning, repairing, re-
painting, or dealing with unreturned keys; or other sums 
due. 

11. Security Device5. 

13 . 2 Indemnifcation by You . You ' ll defend , indemnify and 
hold us harmless from all liability arising from your 
conduct or that of your invitees, your occupants, your 
guests, or our representatives who at your request per-
form services not contemplated in this Lease. 

13 . 3 Damage and Wastewater Stoppage . Unless damage 
or wastewaterstoppage is due to our negligence, we're 
not liable for-and you must pay for-repairs, replace-
ments, and damage of the following kind if occurring 
during the Lease term or renewal period: (A) damage to 
doors, windows, or screens; (B) damage from windows 
or doors left open; and (C) damage from wastewater 
stoppagescausedbyimproperobjects in lines exclusive-
ly serving your apartment. 

13.4 No Waiver. We may require payment at any time, includ-
ing advance paymentto repairdamagethatyou are liable 
for. Delayin demanding sumsyou owe is not a waiver. 

11.1 What We Provide. Texas Property Code sees. 92.151, 
92.153, and 92.154 require, with some exceptions, that 
we provide at nocostto you whenoccupancybegins: (A) 
a window latchoneachwindow; (B) a doorviewer (peep-
hole) on each exteriordoor; (C) a pin lock on each sliding 
door; (D) either a door-handle latch ora security baron 
each sliding door; (E) akeyless bolting devke (deadbolt) 
on each exterior door; and (F) either a keyed doorknob 
lock or c keyed deodbolt lock on one entry door. Keyed 
locks will be rekeyed after the prior resident moves out. 
The rekeylng will be done either before you move in or 
within 7 daysafteryoumovein, asrequired by law. If we 
failtoinstall or rekey security devices as required by law, 
you have the right to do so and deduct the reasonable 
cost from your next rent payment under Texas Proper-
ty Code sec. 92.165(l). We may deactivate or not install 
keyless bolting devices on your doors if (A) you or an oc-
cupont In the dwelling is over 55 or disabled, and (B)the 
requirements of Texas Property Code sec. 92.153(e) or (f) 
are satisfied. 

11.2 Who Pays What. We'Il pay for missing security devices 
that are required by law. you7/nav for: (A) rekevina that 
vou reouest (unlesswefailed to rekev afterthe previous 
residentmovedout); and (B) renairs orrenlacementsbe-
cause of misuse or damage bv vou or vour family. vour 
occunants , or vour Quests . You must pay immediately 
after the work is done unless state law authorizes advance 
payment. You mustalso pay in advance foranyadditional 
or changed security devices you request. 

12. Other Utilities and Services. Television channels that are pro-
vided may be changed during the Lease term if the change 
applies to all residents. You may use utilities only for normal 
household purposes and must not waste them. If your electric-
ity is interrupted, you must use only battery-operated lighting 
(no flames). You must not allow any utilities (other than cable 
or Internet) to becutoff or switched forany reason-including 
disconnection for not paying your bills-until the Lease term 
or renewal period ends. If a utility is submetered or prorated by 
an allocation formula, we'11 attach an addendum to this Lease 
in compliance with state-agency rules. If a utility is individual-
ly metered, it must be connected in your name and you must 
notify the provider of your move-out date so the meter can be 
timely read. If you delay getting itturned on in your name by 
the Lease's start date or cause it to be transferred back into our 
name before you surrender or abandon the apartment, you'Il 
be liable for a $ 50.00 charge (not to exceed $50 per billing 
period), plus the actual or estimated cost of the utilities used 
while the utility should have been billed to you. If you're in an 
area open to competition and your apartment is individually 
metered, you may choose orchangeyour retail electric provid-
er at any time. If you qualify, your provider will be the same as 
ours, unless you choose a different provider. If you do choose 
or change your provider, you must give us written notice. You 
must pay all applicable provider fees, including any fees to 
change service back into our nameafteryou move out. 

? !(d YCI I€TIFf*i A 4 
i. 

13. Damages and Reimbursement. 
13.1 Damage in the Apartment Community. You must 

promptly pay or reimburse us for loss, damage, conse-
quential damages, government fines or charges, orcost of 
repairs or service in the apartment community because of 
a Lease or rules violation; improper use; negligence; other 
conduct by you, your invitees, your occupants, or your 
guests; or any other cause not due to our negligence or 
faultas allowed by law, except fordamages by actsof God 
to the extent they couldn't be mitigated byyour action or 
inaction. 

§==im=;iswi,o=n~~~nvd,~-~.ha"t~l~ 

14. Contractual Lien and Property Left in Apartment. 
14.1 Lien Against Your Propertyfor Rent.A//propertyin the 

apartment (unless exempt under Texas Property Code 
sec. 54.042) issubjectto acontractual lien tosecure pay-
mentof delinquent rent (except as prohibited by Texas 
Government Code sec. 2306.6738, for owners support-
ed by housing - tax - credit allocations ). For this purpose , 
"apartment" excludes common areas but includes the in-
terior living areas and exterior patios, balconies, attached 
garages, and anystorerooms foryourexclusive use. 

14 . 2 Removal After We Exercise Lien for Rent . If your rent Is 
delinquent, our representative may peacefully enter the 
apartment, and remove and/or store oll property sub-
ject to lien. All property in the apartment is presumed to 
be yours unless proved otherwise. After the property is re-
moved, a written notice of entry must be left in a conspic-
uous place in the apartment-including a list of items re-
moved, the amount of delinquent rent due, and the name, 
address, and phone numberof the person to contact. The 
notice must also state that the property will be promptly 
returned when the delinquent rent is fully paid. 

14.3 Removal After Surrender, Abandonment, or Eviction. 
We, or law officers, may remove or store all property re-
maining in the apartmentor in common areas (including 
any vehicles you or any occupant or guest owns or uses) if 
you're judiciallyevicted orif you surrenderorabandonthe 
apartment (see definitions in Par. 41). 

14.4 Storage. 
( A ) No duty . We ' 115tore property removed under a con - 

tractual lien. We may-butwe have no dutyto-store 
property removed after judicial eviction, surrender, or 
abandonmentofthe apartment. 

[B) No Uab#/ty. We're not liable for casualty, loss, damage, 
or theft, except for property removed under a contrac-
tuallien. 

(C) Charges youpay. You must pay reasonable charges 
for our packing, removing, storing, and selling of any 
property. 

[D) Ou,//en. We have a lien on all property removed and 
stored after surrender, abandonment, or judicial evie 
tion for all sums you owe, with one exception: our 
lien on property listed under Texas Property Code 
sec. 54,042 is limited to charges for packing, removing, 
and storing. 

14.5 Redemption. 
(A} Property on wh/ch we have a lien. If we've seized and 

stored propertyundera contractual lien for rent as au-
thorized by law, you may redeem the property by pay-
ing all delinquentrentdueatthetimeof seizure. But if 
notice of sale (see Par. 14.6(CD is given before you seek 
redemption, you may redeem only by paying the de-
Iinquent rent plus our reasonable charges for packing, 
removing, and storing. 

la) Property removedaftersurrender, abandonment, or 
judicia/eviction. If we've removed and stored proper-
ty after surrender, abandonment, or judicial eviction, 
you may redeem only by paying all sums you owe, in-
cluding rent, late charges, reletting charges, storage 
charges, damages, etc. 

(C) Place and payment for return. We may return re-
deemed propertyatthe place of storage, the manage-
ment office, or the apartment (at our option). We may 
require payment by cash, money order, or certified 
check. 

14.6 Disposition or Sale. 
(A) Our options. Except for animals, we may throw away 

or give to a charitable organization all personal prop-
erty that is: 
(1) left in the apartment aftersurrender, abandonment 

or death of a sole resident: o, 
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(2) left outside more than 1 hour after writ of posses-
sion is executed, following judicial eviction. 

(B} Animals. An animal removed after surrender, abandon-
ment, or eviction may be kenneled orturned over to a 
local authority, humane society, or rescue organization. 

(C) Sa/e ofproperty. Property not thrown away or given 
to charity may be disposed of only by sale, which must 
be held no sooner than 30 days after written notice of 
the date, time, and place of sale is sent by both regu-
Iar mail and certified mail (return receipt requested) to 
your last known address. The notice must itemize the 
amounts you owe and provide the name, address, and 
phone number of the person to contact aboutthe sale, 
the amount owed, and your right to redeem the prop-
erty. The sale may be public or private; is subject to any 
third-partyownership or lien claims must be tothe high-
est cash bidder; and may be in bulk, in batches, or item-
by-item. if the proceeds from the sale are more than you 
owe, the excess amount must be mailed to you at your 
last known address within 30 days after sale. 

15. Failing to Pay First Month's Rent. If you don't pay the first 
month's rentwhen orbeforethe Lease begins, all future rent for 
the Lease term will be automatically accelerated without notice 
and become immediately due. We also may end your right of 
occupancy and recover damages, future rent, reletting charg-
es, attorney's fees, court costs, and other lawful charges. Our 
rights, remedies and duties under Par. 10 and 32 applyto accel-
eration underthis paragraph. 

16. Rentlncreasesand Lease Changes. No rentincreases or Lease 
changes are allowed before the initial Lease term ends, except 
for those allowed by special provisions in Par. 9, by a written ad-
dendum oramendmentsigned byyou and us, orby reasonable 
changes of apartment rules allowed under Par. 19. If, at least 5 
days before the advance-notice deadline referred to in Par. 3, we 
give you written notice of rent increases or Lease changes that 
become effective when the Lease term or renewal period ends, 
this Lease will automatically continue month-to-month with the 
increased rent or Lease changes. The new modified Lease will 
begin on the date stated in the notice (without needing your 
signature) unless you give us written move-out notice under 
Par. 36. The written move-out notice under Par. 36 applies only 
to the end of the current Lease or renewal period. 

17. Delayof Occupancy. 
17.1 Lease Remains In Force. We are not responsible for any 

delay of your occupancycaused by construction, repairs, 
cleaning, or a previous resident's holding over. This Lease 
will remain in force subject to: 
(A) abatement of rent on a daily basis during delay, and 
[B) your right to terminate the lease in writing as set forth 

below. 
17.2 Your Termination Rights. Termination notice must be in 

writing. After termination under 17.1(B), you are entitled 
only to refund of any deposit(s) and any rent you paid. 
Rentabatementor Lease termination does not applyif the 
delay is forcleaning orrepairsthatdon't preventyou from 
moving into the apartment. 

17.3 Notice of Delay. If there is a delayof your occupancy and 
we haven't given notice of delay as set forth immediately 
below, you may terminate this Lease up to the date when 
the apartment is ready for occupancy, but not later. 
(a) If we give written notice to any of you or your occu-

pants when orafterthe Lease begins-and the notice 
states that occupancy has been delayed because of 
construction ora previous resident's holding over, and 
that the apartment will be ready on a specific date-
you may terminate the Lease within 3 days after you 
receive written notice, but no later. 

(b) If we give any of you written notice before the date the 
Lease begins and the notice states that a construction 
delayisexpected andthattheapartment will be ready 
for you to occupy on a specific date, you may termi-
nate the Lease within 7 days after receiving written no-
tice, but no later. The readiness date stated in the writ-
ten notice becomes the new effective Lease date for all 
purposes. This new date can't be moved to an earlier 
date unless we and you agree in writing. 

18. Disclosure of Information. If someone requests information 
aboutyou oryourrental history forlaw-enforcementgovernmen-
tai, or business purposes, we may provide it. At our request any 
utility provider may give us information about pending or actual 
connections or disconnections of utility service to your apartment. 

19. Community Policies and Rules. 
19.1 Generally. Our rules are considered part of this Lease. 

You, youroccupants, andyourguests mustcomply with all 

written apartment rules and community policies, includ-
ing instructions forcareof our property. We may regulate: 
(A) the use of patios, balconies, and porches; (B) the con-
duct of furniture movers and delivery persons; and (C) ac-
tivities in common areas. We may make reasonable chang-
es to written rules, and those rules can become effective 
immediately if the rules are distributed and applicable to 
all units in the apartment community and do not change 
the dollaramounts on pages 1 or 2 of this Lease. 

19.2 Some Specifics. Your apartmentand other areas reserved 
for your private use must be kept clean. Trash must be dis-
posed of at Ieastweekly in appropriate receptacles in accor-
dance with local ordinances. Passageways may be used only 
for entry or exit. You will use balconies with care and will 
notoverload them. Anyswimming pools, saunas, spas, tan-
ning beds, exercise rooms, storerooms, Iaundry rooms, and 
similar areas must be used with care and in accordance with 
apartment rules and posted signs. 

19.3 Limitations on Conduct. Glass containers are prohib-
ited in or near pools and all other common areas. Within 
the apartmentcommunity, you, youroccupants, and your 
guests must not use candles or kerosene lamps or heaters 
without our prior written approval, or cook on balconies 
oroutside. You, your occupants, and yourguests must not 
solicit business or contributions. Conducting any kind of 
business (including child-care services) in your apartment 
or in the apartment community is prohibited-except 
thatany lawful businessconducted "at home" bycomput-
er, mail, or telephone is permissible if customers, clients, 
patients, or other business associates do not come to your 
apartment for business purposes. 

19.4 Exclusion of Persons, We may exclude from the apart-
ment community any guests or others who, in our judg-
ment, have been violating the law, violating this Lease or 
our rules, ordisturbing other residents, neighbors, visitors, 
or owner representatives. We may also exclude from any 
outsidearea orcommon area anyone whorefusestoshow 
photo identification or refuses to identify himself or herself 
as a resident, an occupant, or a guest of a specific resident 
in the community. 

19.5 Notice of Convictions and Registration. You must notify 
us within 15 days if you or anyof your occupants are con-
victed of (A) any felony, or (B) any misdemeanor involving 
a controlled substance, violence to another person, or de-
struction of property. You must also notify us within 15 days 
ifyou orany of youroccupants register asa sex offender. In-
forming us of a criminal conviction orsex-offender registra-
tion doesn't waive any rights we may have against you. 

20. Prohibited Conduct. You, your occupants, and your guests 
may not engage in the following activities: 

(a) criminal conduct, regardless of whether or where ar-
rest or conviction occurs, including but not limited 
to: manufacturing, delivering, or possessing a con-
trolled substance or drug paraphernalia; engaging 
in or threatening violence; possessing a weapon pro-
hibited by law; discharging a firearm in the apartment 
community; or, except when allowed by law, displaying 
or possessing a gun, knife, or other weapon in the com-
mon area, orin a waythat mayalarm others; 

(b) behaving in a loud orobnoxious manner; 
(c) disturbing or threatening the rights, comfort, health, 

safety, orconvenienceof others (including ouragents 
and employees) in or neartheapartmentcommunity; 

(d) disrupting our business operations; 
(e) storing anything in closets containing gas appliances; 
(f) tampering with utilities or telecommunications; 
(g) bringing hazardous materialsintotheapartmentcom-

munity; 
(h) using windows forentryor exit; 
(i) heating the apartment with a gas-operated cooking 

stove or oven; or 
(j) making bad-faith or falseallegations against us orour 

agents to others. 
21. Parking. We may regulatethe time, manner, and place of park-

ing all cars, trucks, motorcycles, bicycles, boats, trailers, and rec-
reational vehicles. Motorcycles or motorized bikes must not be 
parked inside an apartment, on sidewalks, under stairwells, or 
in handicapped-parking areas. We may have any unauthorized 
or illegally parked vehicles towed according to state law at the 
owneroroperator's expenseatanytime if the vehicle: 

(a) has a flat tire or is otherwise inoperable; 
(b) is on jacks, on blocks, orhas a wheel missing; 
(c) takes up morethan one parking space; 
(d) belongs to a resident or occupant who has surren-

dered or abandoned the apartment; 
(e) isin a handicapped space withoutthelegallyrequired 

handicapped insignia; 
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(f) js in a space marked for office visitors, managers, or 
staff; 

(g) blocks another vehicle from exiting; 
(h) is in afire Ianeordesignated "no parking"area; 
(i) is in a space marked foranotherresidentorapartment; 
(j) is on the grass, sidewalk, or patio; 
(k) blocks a garbage truck from access to a dumpster; 
(1) has no current license or registration, and we have 

given you at least 10 days' notice that the vehicle will 
be towed if not removed; or 

(m) is not moved to allow parking lot maintenance, 
22. Release of Resldent. 

to this Lease. No securitysystemis fai/safe. Even the best 
system can't prevent crime. Always actas if security sys-
tems don't exist since they are subject to malfunction, 
tampering, and human error. The best safety measures 
are the ones you take as a matter of common sense and 
habit. 

24.2 Your Duty of Due Care. You, your occupants, and your 
guests must exercise due care for your own and others' 
safety and security, especially in using smoke alarms and 
other detection devices, door and window locks, and other 
safety or security devices. Window screens are not for se-
curity orto keep people from falling out of windows. 

22.1 Generally. you may have the right under Texas law to 
terminate the Lease early in certain situations Involv-
ing family violence, certain sexual offenses, or stalking. 
Otherwise, unless you're entitled to terminate this Lease 
under Par. 9,17,23,31, or 36, you won't be released from 
this Lease forany reason-including voluntaryorinvolun-
tary school withdrawal ortransfer, voluntary or involuntary 
job transfer, marriage, separation, divorce, reconciliation, 
loss of coresidents, loss of employment, bad health, prop-
erty purchase, or death. 

22.2 Death of Sole Resident. If you are the sole resident and 
die during the Lease term, an authorized representative of 
your estate may terminate the Lease without penalty by 
giving at least 30 days' written notice. Your estate will be 
liable for your Lease obligations until the latter of: (A) the 
termination date or (B) removal of all possessions in the 
apartment. Yourestate will also be liable for all charges and 
damages until the apartment is vacated, and any removal 
or storage costs. 

23. Military Personnel. 
23 . 1 Termination Rights . You mayhave the rightunderTexas 

law to terminate the Lease in certain situations involv-
ing mi/itarydep/oyment or transfer. You may terminate 
the Lease if you enlist, are drafted into, or are commis-
sioned in the U.S. Armed Forces. You also may terminate 
the Lease if: 
(a) you are (1) a member of the U.S. Armed Forces or Re-

serves on active duty, or (2) a member of the National 
Guard calledtoactiveduty formorethan 30 days in re-
sponse to a national emergency declared bythe Presi-
dent; and 

(b) you (1) receive orders fora permanentchange of station, 
(2) receive orders to deploy with a military unit or as an 
individual in support of a military operation for 90 days 
or more, or (3) are relieved or released from active duty. 

23.2 How to Terminate Under This Par. 23. You must fur-
nish us a copy of your military orders, such as permanent-
change-of-station orders, call-up orders, or deployment 
orders (or letter equivalent). Military permission for base 
housing doesn't constitute a permanent-change-of-sta-
tion order. You mustdeliverto usyour writtentermination 
notice, afterwhich the Lease will be terminated underthis 
militaryclause 30 days after the date your next rental pay-
ment is due. After your move-out, we'11 return your secu-
rity deposit, less lawful deductions. 

23.3 Who May Be Released. For the purposes of this Lease, or-
ders described in (b) under Par. 23.1 above will release only 
the resident who qualifies under both (a) and (b) above 
and receives the orders during the Lease term, plus that 
resident's spouse or legal dependents living in the resi-
dent's household. A coresident who is not the spouse or 
dependent of a military resident cannot terminate under 
this militaryclause. 

23.4 Your Representations. Unless you state otherwise in 
Par. 9, you represent when signing this Lease that: 
(a) you do not already have deployment or change-of-sta-

tion orders; 
(b) you will not be retiring from the military during the 

Lease term; and \ 
(0 the term of your enlistment or obligation will not end 

beforethe Lease term ends. 
You must notify us immediately if you are called to active 
duty or receive deployment or permanent-change-of-sta-
tion orders. 

23.5 Damages for False Representations. Liquidated damag-
es for making a false representation of the above will be 
the amount of unpaid rent forthe remainderof the Lease 
term when and if you move out, minus rents from others 
received in mitigation under Par. 32.6. 

24. Resident Safety and Loss. 
24 . 1 Disclaimer . We disclaim any express or implied war - 

rant/es of security. We care about your safety and that of 
other occupants and guests. You agree to make every ef-
fort to follow any Security Guidelines Addendum attached 

24.3 Alarm and Detection Devices. 
(A) Whatwe'//do. We'Ilfurnish smoke alarms orother de-

tection devices required by law or city ordinance. We 
may install additional detectors not so required. We'11 
test them and provide working batteries when you 
first take possession ofyourapartment. Upon request, 
well provide, as required by law, a smoke alarm capa-
bleof alerting a person with a hearing-impairmentdis-
ability. 

(B) you,dut/es. You must pay forand replace batteries as 
needed, unless the law provides otherwise. We may re-
place dead or missing batteries at your expense, with-
out prior notice to you. You must immediately report 
alarm or detector malfunctions to us. Neither you nor 
others may disable alarms or detectors. /fyou damage 
ordisablethesmokealarm,orremoveabatterywith-
out replacing itwith aworking battery, you maybell-
ableto us underTexas Property Codesec.92.2611 for 
$100 plusone month'srent, actual damages, and at-
torney ' s fees . You ' Il be liable to us and others if you fail 
to report malfunctions, or fail to report any loss, dam-
age, orfines resulting from fire, smoke, or water. 

24.4 Loss. Unless otherwise required by law, we're not liable to 
any resident guest oroccupant for personal injuryordam-
age, loss of personal property, or loss of business or person-
al income, from anycause, including fire, smoke, rain, ftood, 
water leaks, hail, ice, snow, lightning, wind, explosions, in-
terruption of utilities, pipe leaks, theft, vandalism, and neg-
Iigent or intentional acts of residents, occupants, or guests. 
We have no duty to remove any ice, sleet, or snow but may 
remove any amount with or without notice. Unless we in-
struct otherwise, during freezing weather you must for 24 
hours a day: (A) keep the apartment heated to at least 50° 
Fahrenheit, (B) keep cabinet and closet doors open, and 
(C) drip hot- and cold-water faucets. You'Il be liable for any 
damage to our and others' property caused by broken 
waterpipes dueto your violating these requirements. 

24.5 Crime or Emergency. Immediately dial 911 or call local 
medical-emergency, fire, or police personnel in case of 
accident fire, smoke, suspected criminal activity, or any 
other emergency involving imminent harm. You should 
then contact our reprksentative. None of our security mea-
sures are an express or implied warranty of security-or a 
guaranteeagainstcrime orof reduced riskof crime. Unless 
otherwise provided by law, we're not liable to you, your 
occupants, or yourguests for injury, damage, or loss to per-
son or property caused by criminal conduct of other per-
sons, including theft, burglary, assault, vandalism, orother 
crimes. Even if previously provided, we're not obliged to 
furnish security personnel, patrols, lighting, gates, fences, 
or other forms of security unless required by law. We're not 
responsible for obtaining criminal-history checks on any 
residents, occupants, guests, or contractors in the apart-
ment community. If you, your occupants, or your guests 
are affected by a crime, you must make a written report to 
the appropriate local law-enforcementagencyand to our 
representative. You must also give us the law-enforcement 
agency's incident-report number upon request. 

25. Condition of the Premises and Alteratlons. 
25 . 1 As - Is . We disclaim allimplied warranties . You acceptthe 

apartment, fixtures, and furniture as is, except for condi-
tions materially affecting the health or safety of ordinary 
persons. You'Il be given an Inventory & Condition form on 
or before move-in. Within 48 hours after move-in, you must 
note on the form all defects or damage, sign the form, and 
return it to us. Otherwise, everything will be considered to 
be in a clean, safe, and good working condition. 

25.2 Standards and Improvements. You must usecustomary 
diligence in maintaining theapartmentand notdamaging or 
Iittering the common areas. Unless authorized by law or by 
us in writing, you must not do any repairs, painting, wallpa-
pering, carpeting, electrical changes, or otherwise alter our 
property. No holes or stickers are allowed inside or outside 
the apartment. Unless our rules state otherwise, well permit 
a reasonable numberof small nail holes for hanging pictures 
on sheetrock walls and groove of wood-paneled walls. No 
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waterfurniture, washing machines, extra phone ortelevision 
outlets, alarm systems, or lock changes, additions, or reker 
ing is permitted unless allowed by law or we've consented in 
writing. You may install a satellite dish or antenna, but only 
if you sign our satellite-dish or antenna lease addendum, 
which complies with reasonable restrictions allowed by fed-
eral law. You must not alter, damage, or remove our prop-
erty, including alarm systems, detection devices, furniture, 
telephone and television wiring, screens, locks, and security 
devices. When you move in,we'11 supply light bulbs for fix-
tures we furnish, including exterior fixtures operated from 
inside the apartment; after that youll replace them atyour 
expense with bulbs of thesametype and wattage. Your im-
provements to the apartment (made with or without our 
consent) become ours unless we agree otherwise in writing. 

25.3 Fair Housing. In accordance with fair-housing laws, we'Il 
make reasonable accommodationsto our rules, policies, pac-
tices, or services. We'11 allow reasonable modifications under 
these laws to give disabled persons access to and use of this 
apartmentcommunity.Wemayrequireyoutosignanadden-
dum regarding the implementation of any accommodations 
or modifications, as well as your restoration obligations, if any. 

rules, you'Il pay an initial charge of $ 100 . 00 perani-
mal (notto exceed $100 peranimal) and a dailycharge 
of $ 10.00 per animal (not to exceed $10 per day 
peranimal) from the datetheanimal was brought into 
your apartment until it is removed. If an animal has 
been in the apartment atanytime during yourterm of 
occupancy (with or without ourconsent),you must pay 
forall cleaning and repair costs, including defieaing, de-
odorizing, and shampooing. 

(B) Remova/and return ofanima/. We may remove an 
unauthorized animal by (1) leaving, in a conspicuous 
place in the apartment, a written notice of our intent 
to remove the animal within 24 hours; and (2) follow-
ing the procedures of Par. 28. We may keep or kennel 
the animal, or turn it over to a humane society, local 
authority or rescue organization. When keeping or 
kenneling an animal, we won'tbe liable for loss, harm, 
sickness, ordeath of the animal unlessduetoourneg-
Iigence. You must pay fortheanimal's reasonable care 
and kenneling charges. We'11 return the animal to you 
upon request if it hasnotalready beenturned overto a 
humane society, local authority or rescue organization. 

26. Requests, Repairs, and Malfunctions. 
26.1 Written Requests Required. /f you or any occupant 

needs to send a notice or request-for example, for re-
pairs, installations, services, ownership disclosure, or 
security-related matters-it must be written, signed, 
and delivered to our designated representative in ac-
cordance with ourpo/icies (except in case of fire, smoke, 
gas, explosion, overflowing sewage, uncontrollable run-
ning water, electrical shorts, crime in progress, or fair-hous-
ing accommodation or modification).Our written notes on 
your oral request do not constitute a written request from 
you. Our complying with or responding to any oral request 
regarding security or any other matter doesn't waive the 
strict requirement for written notices under this Lease. 

26.2 Required Notifications. You must promptly notify us in 
writing of water leaks, mold, electrical problems, malfunc-
tioning lights, broken or missing locks or Iatches, and other 
conditionsthat pose a hazard to property, health, orsafety. 

26.3 Utilities. We may change or install utility lines or equip-
ment serving the apartment if the work is done reason-
ably without substantially increasing your utility costs. We 
may turn off equipment and interrupt utilities as needed 
to avoid property damage or to perform work. If utilities 
malfunction or are damaged by fire, water, or similar cause, 
you must notify our representative immediately. 

28. When We May Enter. If you or any guest or occupant is pres-
ent, then repairers, servicers, contractors, government repre-
sentatives, lenders, appraisers, prospective residents or buy-
ers, insurance agents, persons authorized to enter under your 
rental application, or our representatives may peacefu]Iy enter 
the apartmentat reasonabletimes for reasonable business pur-
poses. If nobody is in the apartment, then any such person may 
enter peacefully and at reasonabletimes byduplicate or master 
key (or by breaking a window or other means when necessary) 
for reasonable business purposes if written notice of the entry 
is left in a conspicuous place in theapartment immediatelyafter 
the entry. Law officers with a search or arrest warrant or those in 
hotpursuit may be allowed to enter. Weare undernoobligation 
to enter only when you are present, and we may, butare under 
no obligation to, give prior notice or make appointments. 

29. Multiple Residents. Each resident is jointly and severally liable 
forall Lease obligations. If you oranyguestoroccupant violates 
the Lease or rules, all residents are considered to have violat-
ed the Lease. Our requests and notices (including sale notices) 
to any resident constitute notice to all residents and occupants. 
Notices and requests from any resident or occupant constitute 
notice from all residents. Your notice of Lease termination may 
be given only by a resident. In eviction suits, each resident is 
considered the agent of all other residents in the apartment for 
service of process. Any resident who defaults under this Lease 
will indemnifythe nondefaulting residentsandtheirguarantors. 

26.4 Casualty Loss and Equipment Repair. We'11 act with cus-
tomary diligence to make repairs and reconnections, taking 
into consideration when casualty-insurance proceeds are re-
ceived. Unless required by statute after a casualty loss, ordur-
ing equipment repair, your rent will not abate in whole or in 
part. Air-conditioning problems are normally not emergen-
des. If air-conditioning or other equipment malfunctions, 
you must notify us as soon as possible on a business day. 

26.5 Our Right to Terminate. Ifwe believethatfireorcatastmphic 
damage is substantial, orthat performance of needed repairs 
poses a danger to you, we may terminate this Lease by giving 
you atleast5 days'written notice. We also havethe rightto ter-
minate this Lease during the Leaseterm by giving you at least 
30 days' written notice of termination if we are demolishing 
your apartment orclosing it and it will no longer be used for 
residential purposes for at least 6 months. If the Lease is soter-
minated, we'11 refund prorated rent and all deposits, less law-
ful deductions. We may also remove and dispose of personal 
property ifwe believe it causes a health or safety hazard. 

27. Animals. 
27 . 1 No Animals Without Consent . No animals ( including 

mammals, reptiles, birds, fish, rodents, amphibians, 
arachnlds, and insects) are allowed, even temporarily, 
anywhere in the apartment or apartment community 
un/ess we've given writtenpermission. If we allow an ani 
mal, you must sign a separate animal addendum and, ex-
ceptas set forth in the addendum, pay an animal deposit. 
An animal depositis considered a general securitydeposit. 
Theanimal addendum includesinformation governingan-
imals, including assistance or service animals. We'Il autho-
rize an assistance or support animal for a disabled person 
without requiring an animal deposit. We may require veri-
fication of yourdisabilityand the need forsuch an animal. 
You mustnot feed strayor wild animals. 

27.2 Violations of Animal Policies. 
(A) Charges for violations. If you or any guest or occu-

pant violates animal restrictions (with or withoutyour 
knowledge), you'Il be subject to charges, damages, 
eviction, and other remedies provided in this Lease. 
If you violate the animal restrictions or other animal 
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30. Replacements and Subletting. 
30.1 When Allowed. Replacing a resident, subletting, Iicens-

ing or assigning a resident ' s rights is allowed only when 
weconsentlnwr#/ng. Ifa departing or remaining resident 
finds a replacement resident acceptable to us before mov-
ing out and we expresslyconsenttothe replacement, sub-
letting, or assignmentthen: 
(a) a reletting charge will not be due; 
(b) a reasonable administrative (paperwork) fee will be 

due, and a rekeying fee will be due if rekeying is re-
quested or required; and 

(c) the departing and remaining residents will remain Ii-
able forall Lease obligations forthe rest of theoriginal 
Lease term. 

30.2 Procedures for Replacement. If we approve a replace-
ment resident, then, at our option: (A) the replacement res-
ident must sign this Lease with or without an increase in 
thetotal security deposit; or (B)the remaining and replace-
mentresidents mustsign an entirelynew Lease. Unless we 
agree otherwise in writing, the departing resident's secu-
rity deposit will automatically transfer to the replacement 
resident as of the date we approve. The departing resident 
will no longer have a right to occupancy or to a security-
deposit refund, but will remain liable forthe remainderof 
the original Lease term unless we agree otherwise in writ-
ing-even if a new Lease issigned. 

30.3 Rental Prohibited. You agree that you won't rent eroffer 
to rent or license all or any partof your apartmentto any-
one else unless otherwise agreed to by us in writing. You 
agree that you won't accept anything of value from any-
one else for the use of any part of your apartment. You 
agree not to list any part of your apartment on any Iodg-
ing rental websiteor with anyperson orservicethatadver-
tises dwellings for rent. 

2017, Texas Apartment Association, RPM@00008 

REIacemenE 

|v'l Blue Moon eSignature Services Document ID: 163996807 | 



31. Our Responsibilities. 
31.1 Generally. We'Il act with customarydiligenceto: 

(a) keep common areas reasonably clean, subject to 
Par. 25; 

(b) maintain fixtures, hot water, heating, and air-condi-
tioning equipment; 

(c) substantiallycomplywith allapplicablelaws regarding 
safety, sanitation, and fair housing; and 

(d) make all reasonable repairs, subjectto yourobligation 
to pay fordamages for which you're liable. 

Thetime, manner, method and meansof performing main-
tenance and repairs, including whether or which vendors 
to use, are within our sole discretion. 

31 . 2 Your Remedies . Ifwe violate any of the above , you may 
possibly terminate this Lease and exercise other reme-
dies under Texas Property Code Sec. 92.056 by following 
this procedure: 
(a) all rent must be current and you must make a writ-

ten request for repair or remedy of the condition-after 
which well have a reasonable time for repair or remedy; 

(b) if we fail to do so, you must make a second written re-
quest forthe repairor remedy (to make surethatthere 
has been no miscommunication between us)-after 
which we'Il have a reasonable time to repair or rem-
edy; and 

(c) if the repair or remedy still hasn't been accomplished 
within that reasonable time period, you may immediate-
ly terminate this Lease by giving us a final written notice. 

You also moy exercise otherstatutory remedies, lnclud-
ingthose underTexas Property Code sec. 92.0561. 

31.3 Request by Mail. Instead of giving the two written re-
guests referred to above, you may give us one request by 
certified mail, return receipt requested, by registered mail, 
or by any trackable mail or delivery method through the 
postal service or a private delivery service-after which 
we'Il have a reasonable timeto repairor remedy. "Reason-
abletime" accounts forthe nature of the problem and the 
reasonable availabilityof materials, labor, and utilities. Your 
rent must becurrent when you make any request. We'Il re-
fund security deposits and prorated rent as required by law. 

32. Default by Resident. 
32.1 Acts of Default. You'Il be in default if: (A) you don't timely 

pay rent orotheramounts you owe; (B) you orany guestor 
occupant violates this Lease, apartment rules, orfire, safety, 
health, orcriminal laws, regardless of whetheror where ar-
rest or conviction occurs; (C) you abandon the apartment; 
(D) you give incorrect or false answers in a rental applica-
tion; (E) you or any occupant is arrested, charged, detained, 
convicted, or given deferred adjudication or pretrial diver-
sion for (1) an offense involving actual or potential physical 
harm toa person, or involving the manufacture ordelivery 
of a controlled substance, marijuana, or drug parapherna-
lia as defined in the Texas Controlled Substances Act, or (2) 
any sex-related crime, including a misdemeanor; (F) any il-
legal drugs or paraphernalia are found in your apartment; 
or (G) you or any occupant in bad faith, makes an invalid 
habitability complaint to an official or employee of a utility 
company orthe government. 

32 . 2 Eviction . If you default or hold over , we may end your 
right of occupancy by giving you atleasta 24-hour writ-
ten notice to vacate. Notice may be given by: (A) regular 
mail; (B) certified mail, return receipt requested; (C) per-
sonal delivery to any resident; (D) personal delivery at 
the apartment to any occupant over 16 years old; (E) affix-
ing the notice to the inside of the apartment's main entry 
door; or (F) securely affixing the notice to the outside of 
the apartment's main entry door as allowed by law. No-
tice by mail under (A) or (B) will be considered delivered 
on the earlier of actual delivery, or 3 days after the notice 
is deposited in the U.S. Postal Service with postage. Termi-
nation of your possession rights or a later reletting doesn't 
release you from liability forfuture rent or other Lease obli-
gations. Aftergivingnotice tovacote orfllnganevictlon 
suit, wemaystillaccept rentorothersums due; thefl\\ng 
or acceptance doesn't waive or diminish our right of evic-
tion or any other contractual or statutory right. Accepting 
moneyat any time doesn't waive our rightto damages, to 
past orfuture rent or other sums, or to our continuing with 
eviction proceedings. /n an eviaion, rent is owed for the 
full rental period and will not be prorated. 

32.3 Acceleration. Unless we elect not to accelerate rent, all 
monthly rent for the rest of the Lease term or renewal pe-
Mod will be accelerated automatically without notice or 
demand (before or after acceleration) and will be immedi-
ately due and delinquent if, without our written consent: 
(A) you move out remove property in preparing to move 

out, or you or any occupant gives oral or written notice of 
intent to move out before the Lease term or renewal pe-
riod ends; and (B) you haven't paid all rent for the entire 
Lease term or renewal period. Such conduct is considered 
a default for which we need not give you notice. Remain-
ing rent will also be accelerated if you're judicially evicted 
or move out when we demand because you've defaulted. 
Acceleration is subjectto our mitigation obligations below. 

32.4 Holdover. You orany occupant, invitee, or guest must not 
hold over beyond the date contained in your move-out 
notice or our notice to vacate (or beyond a different move-
out date agreed to by the parties in writing). If a holdover 
occurs, then (A) holdover rent is due in advance on a daily 
basis and may become delinquent without notice or de-
mand; (B) rent for the holdover period will be increased by 
25% over the then-existing rent, without notice; (C) you'Il 
be Iiableto us (subjectto our mitigation duties) forall rent 
for the full term of the previously signed Lease of a new 
resident who can't occupy because of the holdover; and 
(D) at our option, we may extend the Lease term-for 
up to one month from the date of notice of Lease exten-
sion-by delivering written notice to you or your apart-
ment whileyou continueto hold over. 

32.5 Other Remedies. We may report unpaid amountsto cred-
it agencies as allowed by law. If we or our debt collector 
tries to collect any money you owe us, you agree that we 
orthe debt collectormay contactyou byany legal means, 
includingtexting, calling yourcell phone, and using an au-
tomated dialer. If you default, you will pay us, in addition 
to other sums due, any amounts stated to be rental dis-
counts or concessions agreed to in writing. Upon your de-
fault, we have all otherlegal remedies, including Leaseter-
mination and statutory Iockout under Texas Property Code 
sec. 910081, except as lockouts and liens are prohibited 
by Texas Government Code sec. 2306.6738 for owners 
supported by housing-tax-credit ollocotlons. Aprevail-
ing party may recover reasonable attorn«5 fees and all 
other litigation costs from the nonprevailing parties, ex-
cept a party may not recover attorney's fees and litigation 
costs in connection with a party's claims seeking person-
al-injury, sentimental, exemplary or punitive damages. We 
may recover attorney's fees in connection with enforcing 
our rights underthis Lease. All unpaid amounts you owe, 
including judgments, bear 18% interest peryearfrom the 
due date, compounded annually. You must pay all collec-
tion-agency fees if you fail to paysums due within 10 days 
after we mailyou a letterdemanding paymentand stating 
thatcollection-agency fees will be added if you don't pay 
all sums bythatdeadline. 

32.6 Mitigation of Damages. If you move out early, you'Il be 
subject to Par. 10 and all other remedies. We'Il exercise 
customary diligence to reletand minimize damages. We'11 
credit all later rent that we actually receive from subse-
quent residents against your liability for past-due and fu-
ture rentand othersums due. 
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33. Other Important Provisions. 
33 . 1 Representatives ' Authority ; Waivers ; Notice . Ourrep - 

resentatives (including management personnel, em-
ployees, and agents)have noauthoritytowaive, amend, 
or terminate this Lease or any part of it unless in writing, 
and no authority to make promises, representations, or 
agreements that impose security duties or other obli-
gations on us or our representatives, unless in writing. 
Any dimensions and sizes provided to you relating to the 
apartment are only approximations or estimates; actualdi-
mensions and sizes may vary. No action or omission by us 
will be considered a waiver of our rights or of any subse-
quent violation, default, or time or place of performance. 
Our choiceto enforce, not enforceor delay enforcement 
of written-notice requirements, rental due dates, accel-
eration, liens,orotherrightsisn't awaiver under anycir-
cumstances . Exceptwhen notice ordemand is required by 
law, you waive any notice and demand for performance 
from us if you default. If anyone else has guaranteed per-
formance of this Lease, a separate Lease Guaranty for each 
guarantor must be executed. Written notice to orfrom our 
managers constitutes notice to orfrom us. Any person giv-
ing a notice underthis Lease should keep a copyor record 
of it. Fax or electronic signatures are binding. All notices 
must be signed . Notice may be given electronically by us 
to you if allowed by law. If allowed by law and in accor-
dance with our policies , electronic notice from you to us 
must be addressed tothe email address we provide forno-
tice purposes orsubmittedthrough an online portal. 

G€moallel*iam 
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33.2 Miscellaneous. All remedies are cumulative. Exercising 
one remedy won't constitute an election or waiver of other 
remedies. All provisions regarding our nonliability or non-
duty apply to our employees, agents, and management 
companies, No employee, agent, or management compa-
ny is personally liable forany of our contractual, statutory, or 
other obligations merely by virtue of acting on our behalf. 
This Lease binds subsequent owners. This Lease is subordi-
nate to existing and future recorded mortgages, unless the 
owner's lender chooses otherwise. All Lease obligations 
must be performed in the county where the apartment is 
located. If you have insurance covering the apartment or 
yourpersonal belongings atthetime you orwesufferoral-
Iege a loss, you agree to waive any insurance subrogation 
rights. All notices anddocuments may be in English and, at 
our option, in any other language that you read or speak. 
The term "including" in this Lease should be interpeted to 
mean "including but not limited to." 

33.3 Severability. If any provision of this Lease is invalid or un-
enforceable underapplicable law, it won't invalidatethe re-
mainder of the Lease or change the intent of the parties. 
Neitheran invalid clause northe omission of initialson any 
page invalidates this Lease. 

34. Payments. Paymentofeach sum due isan independent covenant 
When we receive money, otherthan sale proceeds under Par. 14 or 
water payments subject to government regulation, we may apply 
it at our option and without notice first to any of your unpaid obli-
gations, then to current rent. We may do so regardless of notations 
on checks or money orders and regardless of when the obligations 
arose. All sums otherthan rentaredue upon our demand. Afterthe 
due date, we do not have to accept any payments. 

35. TAA Membership. Werepresentthat, atthetime ofsigning this 
Lease, we, the management company representing us, or any 
locator service that procured you is a member in good standing 
of both the Texas Apartment Association and the affiliated local 
apartment association forthe area where the apartmentis located. 
The member is eitheran owner/management-company member 
oran associate memberdoing business as a Iocatorservice (whose 
name and address mustbedisclosed on page 8). If not, the follow-
ing applies: (A) this Lease is voidable at your option and is unen-
forceable by us (except for property damages); and (B) we may not 
recover past or future rent or other charges. The above remedies 
also apply if both of the following occur: (1) the Lease is automati-
cally renewed on a month-to-month basis more than once after 
membership in TAA and the local association has lapsed; and (2) 
neithertheownernorthe management company is a memberof 
TAA and the local association during the third automatic renew-
al. A signed affidavit from the affiliated local apartment associa-
Non attesting to nonmembership when the Lease or renewal was 
signed will be conclusive evidence of nonmembership. Govern-
mental entities may use TAA forms if TAA agrees in writing. 
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36. Move-Out Notice. 

36.1 Requirements and Compliance. Your move-out notice 
doesn't release you from liability for the full term of the 
Lease or renewal term. You'Il still be liable for the entire 
Leaseterm if you moveoutearlyexceptunder Par. 9,17,22, 
13, or 31.Your move-outnotice must comply with each of 
the following: 
(a) We must receive advance written notice of your move-

out date. You must give notice in advance by at least 
the number of days required in Par. 3 or in special provi-
sions-even if the Lease has become a month-to-month 
lease. Unless we require more than 30 days' notice, if you 
give notice on the first day of the month you intend to 
moveout it will suffice formove-outon the Iastdayofthat 
month, as long as all other requirements below are met. 

(b) Your move-out notice must be in writing. An oral 
move-out notice will not be accepted and will not ter-
minate your Lease. 

(c) Your move-out notice must not terminate the Lease 
sooner than the end of the Lease term or renewal period. 

(d) If we require you to give us more than 30 days' written 
notice to move out before the end of the Lease term, we 
will give you 1 written rem inder not less than 5 days nor 
more than 90 days before your deadline for giving us 
yourwritten move-out notice. If we fail to give a remind-
er notice, 30 days' written notice to move-out is required. 

37. Move-Out Procedures. The move-outdate can't be changed un-
less we and you both agree in writing. You won't move out before 
the Lease term or renewal period ends unless all rent forthe entire 
Lease term or renewal period is paid in full. Early move-out may re-
suit in reletting charges and acceleration offuture rent under Par. 10 
and 32. You're prohibited by law from applying any securitydepos-
it to rent. You can't stay beyond the date you're supposed to move 
out. All residents, guests, and occupants must surrender or aban-
don the apartment beforethe 30-dayperiod fordepositrefund be-
gins. You must give us and the U.S. Postal Service, in writing, each 
resident's forwarding address. 

38. Cleaning. You mustthoroughlyclean theapartment, including 
doors, windows, furniture, bathrooms, kitchen appliances, pa-
tios, balconies, garages, carports, and storage rooms. You must 
follow move-out cleaning instructions if they have been pro-
vided. If you don't clean adequately, you'Il be liable for reason-
ablecleaning charges-including charges forcleaning carpets, 
draperies, furniture, walls, etc. that are soiled beyond normal 
wear (that is, wear or soiling that occurs without negligence, 
carelessness, accident, or abuse). 

39. Move-Out Inspection. You should meet with our representa-
tive for a move-out inspection. Our representative has no au-
thority to bind or limit us regarding deductions for repairs, 
damages, or charges. Any statements or estimates by us or our 
representative are subject to ourcorrection, modification, ordis-
approval beforefinal accounting or refunding. 

40. Security Deposit Deductions and Other Charges. Youll be 
liable for the following charges, if applicable: unpaid rent; unpaid 
utilities; unreimbursed service charges; repairs or damages caused 
by negligence, carelessness, accident or abuse, including stickers, 
scratches, tears, burns, stains, or unapproved holes; replacement 
costof our property that was in orattachedtotheapartmentand is 
missing; replacing dead or missing alarm or detection-device bat-
teries at any time; utilities for repairs or cleaning; tripsto let in com-
pany representatives to remove your telephone, Internet, televi-
sion services, or rental items (if you so request or have moved out); 
trips to open the apartment when you or any guest or occupant is 
missing a key; unreturned keys; missing or burned-out light bulbs; 
removing or rekeying unauthorized security devices or alarm sys-
tems; agreed reletting charges; packing, removing, or storing prop-
erty removed or stored under Par. 14; removing illegally parked 
vehicles; special trips for trash removal caused by parked vehicles 
blocking dumpsters; false security-alarm charges unless due to our 
negligence; animal-related charges under Par. 6 and 27; govern-
ment fees or fines against us for violation (by you, your occupants, 
or your guests) of local ordinances relating to alarms and detection 
devices, false alarms, recycling, or other matters; late-payment and 
returned-check charges; a charge (not to exceed $150) for our time 
and inconvenience in our lawful removal of an animalorin any valid 
eviction proceeding against you, plus attorney's fees, court co5ts, 
and filing fees actually paid; and other sums due under this Lease. 
You'Il be liable to us for: (A) charges for replacing any keys and ao 
cess devices referenced in Par. 5 if you don't return them all on or 
before your actual move-out date; (B) accelerated rent if you've vi-
olated Par. 32; and (C) a reletting fee if you've violated Par. 10. We 
may also deduct from your security deposit our reasonable 
costs incurred In rekeylng security devices required by law if 
youvacatetheapartmentinbreachof this Lease. 

41. Deposit Return, Surrender, and Abandonment. 
41.1 Your Deposit. We'Il mail you your security-deposit refund 

(less lawful deductions) and an itemized accounting of any 
deductions, no Iaterthan 30 days after surrenderor aban-
donment, unless laws provide otherwise. 

41.2 Surrender. You have surrendered the apartment when: (A) 
the move-out date has passed and no one is living in the 
apartment in our reasonable judgment; or (B) apartment 
keys and access devices listed in Par. 5 have been turned in 
to us-whichever happens first. 

41.3 Abandonment. You have abandoned the apartment 
when all of the following have occurred: (A) everyone ap-
pears to have moved out in our reasonable judgment; (B) 
clothes, furniture, and personal belongings have been sub-
stantially removed in our reasonable judgment; (C) you've 
been in default for nonpayment of rent for 5 consecutive 
days, or water, gas, or electric service for the apartment not 
connected inourname has beenterminatedortransferred; 
and (D) you've not responded for 2 days to our notice left 
on the inside ofthe main entry door stating that we consid-
ertheapartmentabandoned. An apartmentisalsoconsid-
ered abandoned 10 days after the death of a sole resident. 

36 . 2 Unacceptable Notice . Your notice is not acceptable if 
it doesn ' t comply with all of the above . We recommend 
that you use our written move-out form to ensure that you 
provide all the information needed. You must get from us 
a written acknowledgment of your notice, If we fail to give 
a reminder notice, 30 days' written notice to move out is 
required. If we terminate the Lease, we must give you the 
same advance notice-unless you are in default. 

Your In itial~&~9 

41.4 The Ending of Your Rights. Surrender, abandonment, or 
judicial eviction ends your right of possession for all pur-
poses and gives us the immediate right to clean up, make 
repairs in, and relet the apartment; determine anysecurity-
deposit deductions; and remove property left in the apart-
ment. Surrender, abandonment, and judicial eviction affect 
your rights to property left in the apartment (Par. 14), but 
don't affect our mitigation obligations (Par. 32). 
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The Lease will control if there's a conflict with this summary. 
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m Address: 3506 Manchaca Rd Unit # 239 
• Beginning date of Lease (Par. 3) 04/01/2019 m Ending date of Lease (Par. 3) 03/31/2020 
• Number of days notice for termination (Par. 3) 60 • Consent forguests staying more than 3 days (Par. 2) 
• Total security deposit (Par. 4) $ 250.00 • Animal deposit(if any) $ 0.00 
m Security deposit (Par. 4) O does OR m does not include an animal deposit. 
m 5ecurity deposit refund check will be bv (Par. 4) (check one) m one check jointly payable to all residents (default), 

OR O one checkpayableto and mailedto 
= # of keys/access devices (Par. 5) for_2_unit, _1_mailbox, -other 
• Your move-out notice will terminate Lease on (Par. 5): (check one) O last day of month OR Ml exact day designated in notice 
• Check here O if thedwelling isto be furnished (Par. 5) • Check here O ifthere is a concession addendum 
• Rent to be paid ( Par . 6 ): tcheckallthat apply ) O atthe onsite managefs office , Mli through ouronline paymentsite , OR 

r E at www- theqallervaustin. com 
• Check here if included in monthly rent O garage, O storage, O carport, 0 washer/dryer, or O other 
m Total monthly rent (Par. 6) $ 1050.00 • Prorated rent (Par. 6) for (checkone) 
• Late charges if rent is not paid on or before (Par. 6) 3rd O first month OR O second month $ 
• Initial late charge (Par. 6) $ 95.00 • Daily late charge (Par. 6) $ 10.00 
m Returned-check charge (Par. 6) $ 95.00 m Animal violation charges (Par. 27) 
• Monthly animal rent (if any) $ 0.00 Initial $ 100.00 Daily $ 10.0o r 
• Monthly pestcontrol (if any) $ 5.00 • Monthly trash /waste (ifany) $ 9.00 
• Utilities paid by owner (Par. 7): (checka# thatapply) O electricity, O gas, O water, O wastewater, O trash/recycling, 

O cable/satellite, O master antenna, O Internet O stormwater/drainage, O other 
• Utility connection charge (Par. 12) $ 50.00 • You are: (checkone) Mlrequired to buy insurance OR 
m Agreed reletting charge (Par. 10) $ 892.50 O not required to buy insurance (Par. 8) 
el Special provisions (Par. 9): Only certified funds accepted after the 3rd of the month or 2 NSFs . 
No cash accepted. Add $25 for valet trash. 
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42. Attachments. We will provide you with a copy of the Lease as 

required by statute. This may be in paper format, in an elec-
tronic format if you request it or by e-mail if we have commu-
nicated by e-mail about this Lease. Our rules and community 
policies, if any, will be attached to the Lease and given to you 
at signing. When an Inventoryand Condition form is complet-
ed, both you and we should retain a copy. The items checked 
below are attached to and become a part of this Lease and are 
binding even if not initialed orsigned. 

O Access Gate Addendum 
O Additional Special Provisions 
IAilocation Addendum for: O electricity ~ water O gas 

O central system costs O trash/recycling O cablehatellite 
O stormwater/drainage O services/government fees 

0Animal Addendum 
OApartmert Rules or Community Policies 
OAsbestos Addendum (if asbestos is present) 
0Bed Bug Addendum 
MEarly Termination Addendum 
OEnclosed Garage, Carport, or Storage Unit Addendum 
Olntrusion Alarm Addendum 
Olnventory&Condition Form 
Otead Hazard Information and Disclosure Addendum 
OLease Contract Addendum for Units Participating in 

Government Regulated Affordable Housing Programs 
OLease Contract Guaranty (guaranties, if morethan one) 
OLegal Description of Apartment (optional, if rental term 

Iongerthan oneyear) 
OMilitary SCRA Addendum 
I Mold Information and Prevention Addendum 
E1 Move-Out Cleaning Instructions 
O Notice of Intent to Move Out Form 
O Parking Permit or Sticker (quantity:-
Ml Rent Concession Addendum 
MI Renter's or Liability Insurance Addendum 
O Repair or Service Request Form 
O Satellite Dish or Antenna Addendum 
0 SecurityGuidelines Addendum 
O PUC Tenant Guideto Water Allocation 
O Utility Submetering Addendum: O electricity O water 

O gas 
O Other 
O Other 
O Other 
O Other 
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43, Class Action Waiver. You agreethatyou will not participate in any 
class action claims against us or our representatives. You must file 
anyclaim againstus individually, andyouexpress/ywaiveyourabi/-
ityto bring, represent, join or otherwise maintain a class action, 
collective action or similar proceeding against us in any forum. 

YOU UNDERSTAND THAL WITHOUT THI5 WAIVER, YOU·COULD 
BE A PARTY IN A CLASS ACTION LAWSUIT . By SIGNING THIS 
LEASE, YOU ACCEPT THIS WAIVER AND CHOOSE TO HAVE ANY 
CLAIMS DECIDED /ND/WDUALLK THE PROVISIONS OF THIS PAR. 
43 SHALL SURVIVE THE TERMINATION OR EXPIRATION OF THIS 
LEASE. 
Resident initials: -4%. 

You are legally bound by this document. Please read it carefully. 
A facsimile or electronic signature on this Lease Is as binding as an origi-
nalsignature. 

Before submitting a rental application or signing a Lease, you may 
take a copy of these documents to review and/or consult an attorney. 
Additional provisions or changes maybe made inthe Lease if agreed to in 
writing by all parties. 

You areentitled to receive a copyofthis Lease after it is fullysigned. Keep 
It In a safe place. This lease is the entire agreement between you and us. 
You are NOT relying on any oral representations. 

Resident or Residents Call sign below) 

f ) ~ #- Mi . c &• 4e -* 02 / 03 / 2019 
*(MMm# of Resident) Date signed 

(Nameof Resident) Date signed 

(NameofResident) Date signed 

(Name of Resident) Date signed 

(NameofResident) Date signed 

HnaiTENNm 

Name , address and telephone number of locator service lif applicable ( NameofResident ) 
-must be completed to verify TAA membership under Par. 35)·. 

Date signed 

Owneror Owner ' s Representative ( signing on behalf of owner ) 

S-,he,"* 
Address and phone number of owner's representative fornotice purposes 

After-hours phonenumber 3622 Manchaca Rd 
(Always call 911 for police, fire, or medical emergencies.) 

Date form isftlled out (sameasontopofpage 1) 02/01/2019 (512}.655-2922 
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Animal Addendum 
TEXAN Al'AR 1'31!~N'£' ASSOCIATION Date of Lease: February 1, 2019 

(when the Lease 15 filled out) 

Please note: We consider animals a serious responsibility and a risk to each residentin the dwelling. If you do 
not properly control and care for an animal, you'll be liable if it causes damage or disturbs other residents. 

1. Dwelling Unit. 

Unit# 239 
at 3506 Manchaca Rd ( street address ) 
in Austin Wtyj , 
Texas 78704 tzipcode ). 

2. Lease Contract. 

Lease Contract date: February 1. 2019 

Owner's name: VM 3506 Manchaca. LLC 

Residents (/ista#residents):Jeffery Conners 

3. Conditional Authorization for Animal. You may keep the animal 
or animals described below in the dwelling until the Lease Con-
tract expires. We may terminate this authorization sooner if your 
right of occupancy is lawfully terminated or if in our judgment you, 
your animal, yourguest, orany occupant violates any of the rules in 
this addendum. 

Color: 

Weight: 

Age: 
City of license: 

License #: 

Date of last rabies shot: 

Housebroken? 

Animal owner's name: 

Animal's name: 

Type: 
Breed: 
Color: 

Weight: 

Age: 

City of license: 
License #: 

Date of last rabies shot: 

Housebroken? 

Animal owner's name: 

11. Special Provisions. The following special provisions control over 

4. Animal Deposit. You must pay a one-time animal deposit of 
$ 0.00 when you sign this addendum. Thisdepositadds 
to your total security deposit under the Lease Contract, and we 
consider that total balance a general security deposit for all pur-
poses. Refund of the total security deposit is subject to the terms 
and conditions in the Lease Contract, and this animal-deposit pop 
Won of the total deposit is not separately refundable even if the 
animal is removed. 

any conflicting provisions of this addendum: 
No visiting animals allowed at anv 

time. Animals must be on a leash 
n,il-giri, t-hp •rartm/nt Mi™t ri,-le up 

after vour animal. $75 violation for 
each occurrence. 

5. Assistance or Service Animals. When allowed by applicable 
laws, we may require written verification of or make other inquiries 
regarding the disability-related need for an assistance or service 
animal for a person with a disability. We will not charge an animal 
deposit, additional rent or other fee for any authorized assistance 
or service animal. Except as provided by applicable law, all other 
provisions of this addendum applyto assistance or service animals. 

12. Emergency. In an emergency involving an accident or injury to 
your animal, we have the right-but not the duty-totake the ani-
mal to the following veterinarian for treatment, at your expense. 

Doctor: 
6. Search and Rescue Dogs. We may askthe handler ofa search and 

rescue dog for proof he or she Ma person with a certification is-
sued by a nationally recognized search and rescue agency before 
we authorize a search and rescue dog. If we authorize a search and 
rescue dog, we will not charge an animal deposit, additional rent 
or other fee foranysuch dog. Except as provided byapplicablelaw, 
all other provisions of this addendum apply to search and rescue 
dogs. 

Address: 

City/State/Zip: 

Phone: ( ) 

13.Animal Rules. You are responsible for the animal's actions at all 
times. You agreeto follow these rules: 

7. Additional Monthly Rent. Your total monthly rent (as stated in 
the Lease Contract) will be increased by $ 0.00 

8. Additional Fee. You must also pay a one-time nonrefundable 
fee of $ 0.00 to keepthe animal in thedwelling unit. 
The fee is due when you sign this addendum. 

9. Liability Not Limited. The additional monthly rent and additional 
security deposit under this Animal Addendum do not limit resi-
dents' liability for property damage, cleaning, deodorization, de-
fleaing, replacements, or personal injuries. 

10. Description of Animal. You may keep only the animal or animals 
described below. You may not substitute any other animal. Nei-
ther you nor your guests or occupants may bring any other ani-
mal-mammal, reptile, bird, amphibian, fish, rodent, arachnid, or 
insect-into the dwelling or apartment community. 

Animal's name: 

Type: 

Breed: 
©2015 TEXAS APARTMENT ASSOCIATION.INC. 

13.1 Shots and Licenses. The animal at all times must have cup 
rent rabies shots and licenses required by law. You must 
show us evidence of the shots and licenses if we ask. 

13.2 Disturbances. The animal must not disturb the neighbors 
or other residents, regardless of whether the animal is inside 
or outside the dwelling. 

13.3 Housebreaking, Cages, Offspring. Dogs, cats, assistance 
or service animals, and search and rescue dogs must be 
housebroken. All other animals must be caged at all times. 
No animal offspring are allowed. 

13.4 Indoor Waste Areas. Inside, the animal may urinate or def-
ecate only in these designated areas: 

13.5 Outdoor Waste Areas. Outside, the animal may urinate or 
defecate only in these designated areas: 

13.6 Tethering. Animals maynotbetiedtoanyfixed object anr 
where outside the dwelling units, except in fenced yards (if 
any) for your exclusive use. 
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13.7 Off-Limit Areas. You must not let an animal-other than 
an assistance or service animal-into swimming-pool ar-
eas, Iaundry rooms, offices, clubrooms, other recreational 
facilities, or other dwelling units besides your own, except 
that search and rescue dogs shall be allowed to use areas 
of the property accessible to the general public, such asthe 
leasing office. Certain service animals in training shall also 
be allowed to use those areas when accompanied by an ap-
proved trainer. 

13.8 Food & Water. Your animal must be fed and given water in-
side the dwelling unit. You may not leave animal food or wa-
ter outside the dwelling unit at any time, except in fenced 
yards (if any) for your exclusive use. 

13.9 Leash. You must keep the animal on a Ieash and under 
your supervision when outside the dwelling or in any pri-
vate fenced area. We or our representative may pick up un-
Ieashed animals, report them to the proper authorities, or 
do both. We'11 charge you a reasonable fee for picking up 
and keeping unleashed animals. 

13.10 Animal Waste. Unless we have designated a particular area 
in your dwelling unit or on the grounds for animal defeca-
tion and urination, you are prohibited from letting an ani-
mal defecate or urinate anywhere on our property and you 
must take the animal off our property for that purpose. If 
we allow animal defecation inside the unit, you must ensure 
that it's done in a litter box with a kitty-litter-type mix. If the 
animal defecates anywhere on our property (including in a 
fenced yard for your exclusive use), you must immediately 
removethe waste and repairany damage. In addition tothe 
terms of this addendum, you must comply with all local or-
dinances regarding animal defecation. 

14. Additional Rules. We may make reasonable changes to the ani-
mal rules from time to time if we distribute a written copy of any 
changes to every resident who is allowed to have animals. 

15. Violation of Rules. If you, your guest, or anyoccupant violates any 
rule or provision of this addendum (in our judgment) and we give 
you written notice of the violation, you must remove the animal 
immediately and permanently from the premises. We also have all 
other rights and remedies set forth in paragraph 27 of the Lease 
Contract, including eviction and recovering damages and attor-
ney's fees from you. 

16. Complaints About Animal. If we receive a reasonable complaint 
from a neighbor or other resident or if we, in our sole discretion, 
determine that the animal has disturbed neighbors or other resi-
dents, we will give you written notice and you must immediately 
and permanently remove the animal from the premises. 

17.Our Removal of an Animal. In some circumstances, we may enter 
thedwelling unit and removetheanimal within one day after leav-
ing a written notice in a conspicuous place. 

17.1 Causes for Removal. We can remove an animal under this 
paragraph if, in our sole judgment, you have: 
(A) abandoned the animal; 
(B) left the animal in the dwelling unit for an extended pe-

Mod of time without food or water; 
(C) failed to care for a sick animal; 
(D) violated our animal rules; OR 
(E) let the animal defecate or urinate where it's not allowed. 

17.2 Removal Process. To remove an animal, we must follow the 
procedures in paragraphs 27 and 28 of the Lease Contract, 
and we mayturn the animal overto a humane society or local 
authority. We'Il return the animal to you upon request if we 
haven't already turned it over to a humane society or local 
authority. We don't have a lien on theanimal for any purpose, 
but you must pay for reasonable care and kenneling charges 
forthe animal. If you don't pick upthe animal within five days 
after we remove it it will be considered abandoned. 

18. Liability for Damage, Injuries, Cleaning. Except for reasonable 
wear and tear resulting from an assistance or service animal, you 
and all co-residents are jointly and severally liable for the entire 
amount of any damage the animal causes, including cleaning, 
defleaing, or deodorizing. This provision applies to all parts of the 
dwelling unit including carnes, doors, walls, drapes, wallpaper, 
windows, screens, furniture, and appliances, as well as landscaping 
and other outside improvements. If an ytem cannot be satisfactorily 
cleaned or repaired, you must pay for us to replace it. Payment for 
damage, repairs, cleaning, replacements, and the like are due imme-
diately upon demand. As the owner, you're strictly liable for the en-
tire amount of any injury that your animal causes to another person 
or to anyone's property. You indemnify us for all costs of litigation 
and attorney's fees resulting from any such injury or damage. 

19. Move-Out. Except for reasonable wear and tear resulting from an 
assistance or service animal, when you move out you'Il pay for de-
fleaing, deodorizing, and shampooing to protect future residents 
from possible health hazards, regardless of how long the animal 
was there. We-not you-will arrange for these services. 

20. Multiple Residents. Each resident who signed the Lease Contract 
must also sign this addendum. You, your guests, and any occu-
pants must follow all animal rules. Each resident is jointly and sev-
erally liable for damages and all other obligations set forth in this 
addendum, even if the resident does not own the animal. 

21. Dog Park. We may provide an areato be used as a dog park. While 
using the park, you will be required to supervise your dog, but may 
remove the Ieash. Leashes must be used while traveling to and 
fromthe park. Theparkis not supervised or monitored in any way, 
and you use the park at your own risk. We are not liable for any 
injury, damage or loss which is caused as a result of any problem, 
defect or malfunction of the park. We are also not liable for injury, 
damage or loss to any person, animal or property caused by any 
other person or animal, including, but not limited to, dog bite, tres-
pass, assault or any other crime. Furthermore, we are not liable for 
any disruption in the park's operation or performance. You hereby 
release us and our agents, contractors, employees and representa-
tives from any liability connected with the park. You agree to be 
responsible for any property damage caused by you, your guests 
or other occupants to the park. You understand that participating 
in anyactivityat the park carries a risk of injury, and you are willing 
to assume this risk. We make no representations or warranties of 
any kind regarding the park. 

22. General. You acknowledge that no otheroral orwritten agreement 
exists regarding animals. Except for any special provisions noted in 
paragraph 11 above, our representative has no authority to modify 
this addendum or the animal rules except in writing as described 
under paragraph 14. This Animal Addendum and the animal rules 
are considered part of the Lease Contract described above. 

You are legally bound by this document. Please read it carefully. 

Resident or Residents ( allsign below ) Owner or Owner ' s Representative ( ign below ) 

9 + q MW~0 , 60 • u - 02 / 03 / 2019 Swsd - 5 02 / 07 / 2019 
(Name of Resident) Date signed Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Datesigned 

(Name of Resident) Datesigned 

(Name of Resident) Date signed 

You are entitled to receive a copy ofthis Addendum after it is fully signed. Keep it in a safe place. 
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Mold Information and Prevention Addendum 
TEXAS APARTMENT ASSOCIATION Dateof Lease: 

Mr 
February 1, 2019 
(whenthe Lease is fled out} 

Please note: Wewanttomaintain a high-quality livingenvironmentforourresidents.To helpachievethis goal, 
it is important that we worktogetherto minimize any mold growth in your dwelling.This addendum contains 
important informationforyou, and responsibilities for both you and us. 

1. Addendum. This is an addendum to the Lease Contract executed by 
you, the resident or residents, on the dwelling you have agreed to rent. 

That dwelling is: Unit # 239 

atVM 3506 Manchaca, LLC 

(name of apartments 

or other dwelling located at 

lstreet address of house, duplex, etc.j 

City/State/Zip where dwelling is located: 

2. About Mold. Mold is found everywhere in our environment, both 
indoors and outdoors and in both new and old structures. Molds are 
nothing new-they are natural microscopic organisms that reproduce 
by spores. They have always been with us. In the environment molds 
breakdown organic matter and use the end product for food. Without 
molds we would all be struggling with large amounts of dead organic 
matter. Mold spores (like plant pollen) spread through the air and are 
commonly transported by shoes, clothing, and other materials. Mold 
can grow inside a dwelling when exce55 moi5ture is present. There is 
conflicting scientific evidence about how much mold mustaccumulate 
before it creates adverse health effects on people and animals. Even so, 
we must take appropriate precautions to prevent its buildup. 

3. Preventing Mold Begins with You. To minimize the potential for 
mold growth in yourdwelling, you must; 

· Keep your dwelling clean-particularly the kitchen, the bath-
rooms, carpets, and floors. Regular vacuuming and mopping of 
floors, plus cleaning hard surfaces using a household cleaner, are 
all important to remove the household dirt and debris that har-
bor mold or food for mold. Throw away motdy food immediately. 

Remove visible moisture accumulations on windows, walk, ceil-
ingE, floors, and other surfaces as soon as reasonably possible. 
Look for leaks in washing-machine hose and discharge lines-
especially if the leak is large enough for water to seep into nearby 
walls. If yourdwelling hasthem, turn onexhaust fans inthebath-
room before showering and in the kitchen before cooking with 
open pots. Also when showering, keep the shower curtain inside 
the tub (or fully close the shower doors). Experts also recommend 
that aftera shower or bath you {1) wipe moisture offshower walls, 
shower doors, the bathtub, and the bathroom floor; (2) leave the 
bathroom door open until all moisture on the mirrors and bath-
room walls and tile surfaces has dissipated; and 6) hang up your 
towels and bath mats so they will completely dry out. 

· Promptly notify us in writing about any air-conditioning or heat-
ing-system problems you discover. Follow any of our rules about 
replacing air filters. It'5 also good practice to open windows and 
doors periodically on days when the outdoor weather is dry (i.e., 
humidity is below 50%) to help humid areas of your dwelling dry 
out 
Promptly notify us in writing of any signs of water leaks, water 
infiltration, or mold. We will respond in accordance with state law 
and the Lease Contractto repair or remedythe situation as neces-
sary. 

Resident or Residents (allsign below) 

4. Avoiding Moisture Buildup. To avoid mold growth, it'5 important to 
prevent excess moisture buildup in your dwelling. Failing to promptly 
attend to leaks and moisture accumulations on dwelling surfaces can 
encourage mold growth, especially in places where they might get in-
side walls or ceilings. Prolonged moisture can comefrom a wide variety 
of sources, such as: 

· rainwater Ieaking from roofs, windows, doors, and outside walls, 
as well as flood waters rising above floor level; 
overflows from showers, bathtubs, toilets, sinks, washing ma-
chines, dehumidifiers, refrigerator or air-conditioner drip pans, or 
clogged air-conditioner condensation lines; 
leaks from plumbing lines or fixtures, and leaks into walls from 
bad or missing grouting orcaulking around showers, bathtubs, or 
sinks; 

washing-machine hose leaks, plant-watering overflows, pet 
urine, cooking spills, beverage spills, and steam from excessive 
open-pot cooking; 
leaks from clothes-dryer discharge vents (which can put a lot of 
moisture into the air); and 
insufficient drying of carpets, carpet pads, shower walls, and 
bathroom floors. 

5. Cleaning Mold. If small areas of mold have already accumulated on 
nonporous surfaces (such as ceramic tile, formica, vinyl flooring, metal, 
wood, or plastic), the Environmental Protection Agency recommends 
thatyou first clean the areas with soap (or detergent) and waterand let 
the surface dry thoroughly. (Applying biocides without first cleaning 
away the dirt and oils from the surface is like painting over old paint 
without first cleaning and preparing the surface,) When the surface 
is dry-and within 24 hours of cleaning-apply a premixed spray-on 
household biocide such as Lysol Disinfectant®, Original Pine-Sol' 
Cleaner, Tilex Mold & Mildew Remover' or Clorox' Clean-up Cleaner 
+ Bleach. (Note two things: First, only a few of the common house-
hold cleaners can actually kill mold. Second, Tilex and Clorox contain 
bleach, which can discolor or stain surfaces, so follow the instructions 
on the container.) Always clean and apply a biocide to an area five or 
six times larger than any mold you see-mold can be present but not 
yet visible to the naked eye. A vacuum cleaner with a high-efficiency 
particulate air (HEPA) filter can be used to help remove nonvisible mold 
products from porous items such as fibers in sofas, chairs, drapes, and 
carpets-provided the fibers are completely dry. Machine washing or 
dry-cleaning will remove mold from clothes. 

6. Warning for Porous Surfaces and Large Surfaces. Do not clean or 
apply biocide5 to visible mold on porous surfaces such as sheetrock 
walls orceilings orto large areas of visible mold on nonporous surfaces. 
Instead, notify us in writing and we will take appropriate action to com-
ply with Section 92.051 et seq. of the Texas Property Code, subject to 
the special exceptions for natural disasters. 

L Compliance. Complying with this addendum will help prevent mold 
growth in your dwelling, and both you and we will be able to respond 
correctly if problems develop that could lead to mold growth. If you 
have questions about this addendum, please contact us at the man-
agement office or atthe phone number shown in your Lease Contract. 

If you fail to comply withthis addendum, you can 
be held responsible for property damage to the 
dwelling and any health problems that may re-
suit. We can't fix problems In your dwelling unless 
we know about them. 

Owner or Owner's Representative (sfgn below) 

9 * g MW . ete • t~ *> 02 / 03 / 2019 . 51 - a „ 02 / 07 / 2019 
Date signed (hame of Resident) Date signed 

(Name ofResident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

You are entitled to receive a copy of this Addendum after it is fully signed. Keep it in a safe place. 
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TEXAS APARTMENT ASSOCIATION 
-.m-a.--,-n.. Security Guidelines for Residents 

Addendum Date of Lease: FebruaFy_-1, ? 919_ 

(when the Lease is filled out] 

/M: 

1. Addendum. This is an addendum to the Lease Contract 
("Lease") executed by you,the resident(s), on thedwelling you 
have agreed to rent. That dwelling is: 

Apt. # 239 at VM 3506 Manchaca, LLC 

(name of apartments) 

or other dwelling located at 

(street address of house, duplex, etc.) 

City/State where dwelling is located 

2. Security Guidelines. We disdaim any express or implied 
warranties ofsecurity. We care about yoursafety and that of 
other occupants and guests . No security system is failsafe . 
Even the best system can't prevent crime. Always act as if 
securitysystemsdon'texistsincetheyaresubjecttomalfunc-
tion,tampering,andhumanerror.Thebestsafetymeasures 
aretheonesyouperformasamatterofcommonsenseand 
habit. 

Inform all other occupants in your dwelling, including any 
childrenyoumayhave,abouttheseguidelines.Werecommend 
thatallresidentsandoccupantsusecommonsenseandfollow 
crime prevention tips, such as those listed below: 

· In case of emergency, call 911. Always report emergencies 
to authorities first and then contact the management. 

· Report any suspicious activity to the police first, and then 
follow up with a written notice to us. 

· Know your neighbors. Watching out for each other is one 
of the best defenses against crime. 

· Always be aware of your surroundings and avoid areas 
that are not well-traveled or well-lit. 

· Keepyourkeys handy atall times when walkingto your 
carorhome. 

· Do notgo inside if you arrive homeand find your door 
open.Callthepolicefromanotherlocationandaskthem 
to meet you before entering. 

· Make sure locks, Iatches and sliding glass doors are 
properly secured at all times. 

· Use the keyless deadbolt in your unit when you are at 
home. 

· Don'tputyournameoraddressonyourkey ringorhide 
extra keys in obvious places, like under a flower pot. If 
you Iosea keyorhaveconcernsabout keysafety, we will 
rekey your locks at your expense, in accordance with 
paragraph 11 of the Lease. 

· Checkthedoorviewerbeforeansweringthedoor. Don't 
open the door if you don't know the person or haveany 
doubts. Children who are old enough to take care of 
themselvesshould neverletanyone inside when home 
without an adult. 

· Regularlycheckyoursecuritydevices, smokealarmsand 
other detection devices to make sure they are working 
properly. Alarm and detection device batteries should 
be tested monthly and replaced at least twice a year. 

· Immediately report in writing (dated and signed) to us 
any needed repairs of security devices, doors, windows, 
smoke alarms and other detection devices, as well as 
anyothermalfunctioningsafetydevicesontheproperty, 
such as broken access gates, burned out exterior lights, 
etc. 

Resident or Residents (a// sign below) 

9 + eyMW . 666 * u - 02 / 03 / 2019 
(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

Owner or Owner's Representative (sign below) 

S - A - 02 / 07 / 2019 
Date signed 

You are entitled to receive a copy of this Addendum after it is fully signed. Keep it in a safe place. 

TAA Official Statewide Form 15-M, Revised October, 2015 ~ 
Copyright 2015, Texas Apartment Association, Inc, m.m. 
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LEASE ADDENDUM FOR EARLY TERMINATION OF LEASE CONTRACT 

1. Rddendurn. This is an addendum to the TAA Lease Contract for Ant. No. 239 in the VM 3506 Manchaca. LLC 

Apartments 
in Austin , Texas. The terms of this addendum will control If the terms of the Lease and this addendum conflict. 

2. Right of eazly termination. We understand that circumstances may arise in the future that pose a need for you to terminate this TAA Lease Contract plior tothe end of 
the lease term. The purpose of this addendum is to give you the right to do so-subject to any special provisions In paragraph 8 below. In order to terminate early, your 
notice must be signed by all residents listed in paragraph 1 of the TAA Lease Contract and you must comply with all provisions of this addendum, 

3. hocedures. You may terminate the TAA Lease Contract prior to the end of the lease term and thus avoid any potential liability exposure for non-payment of rent for the 
remainder o f the lease term if a# of the fo#ow/ng occur. 
(a) you give us written notice of early termination at least 60 days prior to your early termination date (i.e., your early move-out date), which (check one) ¤ 

must be the last day of a month or E may be during a month; 
(b) you specify the early termination date in the notice, i.e., the date by which you'Il move out; 

(c) you are nol in default under the TAA Lease Contract on the date you give us the notice of early termination: 
(d) you are not in default under the TAA Lease Contract on the early termination date (move-out date); 

(e) you move out on or before the early termination date and do not hold over, 
(f) you pay us a $ 892.50 early termination fee, 
(g) you pay us the amount of any rent or other concessions you received when signing the TAA Lease Contract; and 
(h) you comply with any special provisions in paragraph 8 below. 

4, Payment offees and other sums. The early termination fee in paragraph 3(f) is due and payable no later than 30 daysafteryou give us your early termination 
notice. The repayment of any rent concessions or discounts you received during the TAA Lease Contract term will be determined by the Lease Addendum for Rent 
Concesslon or Other Rent Discount. This repayment and any other monetary obligations for the entire TAA Lease Contract term are due and payable on the same day as 
the ea,ly termination fee, subject to any special provisions in paragmph 8 regarding the amount, calculation method, or payment date. 

5. Showing unit to prospecti,e residents. After you give us notice of early lease termination, paragraph 28 of the TAA Lease Contract gives us the right to begin showing 
your unit to prospective residents and telling them it will be available Immediately after your early termination date. 

6. Compliance essential. Our deposit of all amounts due under paragraphs 3(f) and 3(g) constitutes our approval of the move-out date stated in your notice of early 
termination. If you fail to comply with any of the procedures or requirements in this addendum after we deposit such monies, your early termination right and this 
addendum will be voided automatically. In that case: (1) any amounts you have paid under this addendum will become part of your security deposit, and (2) the lease will 
continue without early termination. Then, if you move out early, you are subject to all lease remedies, Including reletting fees and liability for all rents for the remainder of 
the original lease term. 

7. Miscellaneous. If moving out by the early termination date becomes a problem for you, contact us. An extension may be possible If we have not already relet the 
dwelting unit to others, We and any successor residents who may be leasing your unit will be relying on your moving out on or before the early termination date. Therefore, 
you may not stay beyond the early termination date without our written consent-even If it means you have to make plans fortemporary lodging elsewhere. "Default" as 
used In paragraphs 3(c) and 3(d) of this addendum means default as defined In paragraph 32 of the TAA Lease Contract. You will continue to be liable for any damages 
and any sums accrulng and unpaid prior to the early termination date, 

8. Special provisions. Your right of early termination (check one) ¤ Is or E is not limited to a particular fact situation. If limited, early termination may be exercised only If 
the following facts occur and the described documents are furnished to us. Any special provisions below will supersede any conflicting provision of this printed form. Any 
false statements or documents presented to us regarding early termination will automatically void your early termination right and this addendum. The special provisions 
are: Breaking vour lease requires 60 dav notice, 85% of one month' s rent, and repay any 
concessions/discounts and any locator commissions. 

<tzfttf S•-.fOG«cu 
Signature of Owne/Gr Owner's Representative 

February 1, 2019 
Date ol TAA Lease Contract 
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LEASE ADDENDUM FOR ALLOCATING WATER/WASTEWATER COSTS 

1. Addendmn. This is an addendum to the TAA Lease Contract for Apt. No. 239 inthe VM 3506 Manchaca, LLC 
Apartmant,; 

in Austin , Texas. The terms of this addendum will control If the terms of the Lease and this addendurn conflict. 

2. Reason for allocation. When water and wastewater bills are paid 100 percent by the property owner, residents have no incentive to conserve water. This results in a 
waste of our state's natural resources and adds to the overhead of the propeny -and that usually means higher rents. Allocation of water bills saves money for residents 
because it encourages them to conserve water and wastewater. We as owners also have Incentive to conserve because we are required by law to pay a portion of the 
total water bill(s) for the entire apartment community. 

3. Youz paymentdue date. Payment ofyour allocated waterAuastewater bill is due 16 days afterthe date it is postmarked or hand delivered to your apartment. You agree 
to mail or deliver payment to the place indicated on your bill so that payment is received no later than the due date. You will pay a late charge of 5 percent of your water/ 
wastewater bill if we dion't receive timely payment. If you are late In paying the water bill, we may not cult off your water; but we may immediately exercise all other lawful 
remedies, including eviction-Just like late payment of rent. 

4. Allocationprocednzes. Your monthly rent under the TAA Lease Contract does not include a charge for water and wastewater. Instead, you will be receiving a separate 
bill from us each month for such utilities. We may include this item as a separate and distinct charge as part of a multi-item bill. We will allocate the monthly mastermeter 
water/wastewater bill(s) for the apartment community, based on an allocation method approved by the Public Utility Commission of Texas (PUC) and described below. 

The allocation method that we will use in calculating your bill is noted below and described In the following subdivlslon of Section 24.124 of the PUC rules (checking 
one): 

0 subdivision (i) actual occupancy; 
D subdivision Oi) ratio occupancy (PUC average for number of occupants in unit); 

O subdivision Oii) average occupancy (PUC average for number of bedrooms in unit): 

E subdlvlsion (iv) combination of actual occupancy and square feet of the apa,tment; or 
O subdlvlsion (v) submetered hot/cold water, ratio to total. 

The normal date on which the utility company sends Its monthly bill to us for the water/wastewater mastermeter Is about the _ 
thereafter, we will try to allocate that mastermeter bill among our residents by allocated billings. 

day of the month. Within 10 days 

5, Common area deduction. We will calculate your allocated share of the mastermetered water/wastewater bill according to PUC rules. Before calculating your portion of 
the bill, we will deduct for irrigation of landscaping and all other common area uses, as required by PUC rules. We will also deduct for any utility company base charges 
and customer selvice charges so that you won't be paying any part of such charges for vacant units. No administrative or other fees will be added to the total mastermeter 
water/wastewater bill(s) to be allocated unless expressly allowed by PUC rules. No other amounts will be Included in the bill except your unpaid balances and any late 
fees you incur. If we fall to pay our mastermeter bill to the utility company on time and Incur penalties or interest, no portion of such amounts will be included in your bill, 

6, Change of allocation formula. The above allocation formula for determining your share of the mastermetered watertwastewater bill cannot be changed except as 
follows: (1) the new formula is one approved by the PUC; (2) you receive notice of the new fonnula at least 35 days before it takes effect, and (3) you agree to the change 
in a signed lease renewal or signed mutual agreement, 

7. Previous average. As required under PUC rules, y¤u are notified thatthe average monthly bill forall dwelling units In the previous calendaryearwas $ 
per unit, varying from $ to $ forthe lowest to highest month's bills forany unit in the apartment community for this period, If such 
Information Is available. The above amounts do not reflect future changes In utility company water rates, weather variations, total water consumption, residents' water 
consumption habits, etc. 

8. Right to examine records. During regular weekday office hours, you may examine: (1) our water/wastewater bills from the utility company; (2) our calculations of your 
monthly allocations: and (3) any other Information available to you under PUC rules. Please give us reasonable advance notice to gather the data. Any disputes relating 
to the computation of your bill will be between you and us. 

9. PUC. Water allocation billing is regulated by the PUC. A copy of the rules Is attached. This addendum complles with those rules. 

10. Conservation efforts. We agree lo use our best efforts to repair any water leaks inside or outside your apartment no later than 7 days after learning of them. You agree 
to use your best effons to conserve water and notify us of leaks. 

9e/Dwf Mi.cA.66.u-
SidRatur& oi All Residents 

S-bejl. 
Signature of Ownetor Owner's Representative 

February 1, 2019 
Date of TAA Lease Contract 
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Water allocation and submetering is regulated by the Texas Public Utility Commission (PUC). In accordance 
with PUC rules, a copy of the applicable rules are provided to you below: 

SUBCHAPTER H: WATER UTILITY SUBMETERING AND ALLOCATION 

§24.121. General Rules and Definitions. 
(a) Purpose and scope. The provisions ofthis subchapterare intended toestablish 

a comprehensive regulatory system to assure that the practices involving 
submetered and allocated billing ofdwelling units and multiple use facilities for 
waterand sewer utility service arejustand reasonable and include appropriate 
safeguards for tenants. 

(b) Application. The provisions of this subchapter apply to apartment houses, 
condominiums, multiple use facilities, and manufactured home rental 
communities billing for waterand wastewater utilityserviceon a submetered 
or allocated basis. 

{c) Definitions. The following words and terms. when used in this subchapter. 
have the following meanings, unless the context clearly indicates otherwise. 
(1) Allocated utilityservice -Waterorwastewater utility service that is master 

metered to an owner by a retail public utility and allocated to tenants by 
the owner. 

(2) Apartment house - A building or buildings containing five or more 
dwelling unitsthatare occupied primarily for nontransient use, including 
a residential condominium whether rented or owner occupied, and if a 
dwelling unit is rented, having rental paid at intervals of one month or 
longer. 

(3) Customer service charge - A customer service charge is a rate that is not 
dependent on the amount of water used through the master meter. 

(4) Dwelling unit - One or more rooms in an apartment house or 
condominium, suitable for occupancy as a residence, and containing 
kitchen and bathroom facilities; a unit in a multiple use facility; or a 
manufactured home in a manufactured home rental community. 

(5) Dwelling unit base charge - A flat rate or fee charged by a retail public 
utility for each dwelling unit recorded by the retail public utility. 

(6) Master meter - A meter used to measure, for billing purposes, all water 
usage of an apartment house, condominium, multiple use facility, 
or manufactured home rental community, including common areas, 
common facilities, and dwelling units. 

(7) Manufactured home rental community - A property on which spaces 
are rented for the occupancy of manufactured homes for nontransient 
residential use and for which rental is paid at intervals of one month or 
longer. 

(8) Multiple use facility - A commercial or industrial park, office complex, 
or marina with five or more units that are occupied primarily for 
nontransient use and are rented at intervals ofone month or longer. 

(9) Occupant - A tenant or other person authorized under a written 
agreementto occupy a dwelling. 

(10) Owner - The legal titleholder of an apartment house, a manufactured 
home rental community, or a multiple use facility; a condominium 
association; or any individual,firm, or corporation that purports to be the 
Iandlord of tenants in an apartment house, manufactured home rental 
community, or multiple use facility. 

(11) Point-of-use submeter - A device located in a plumbing system to 
measure the amount of water used at a specific point of use, fixture, or 
appliance, including a sink, toilet, bathtub, or clothes washer. 

(12) Submetered utility service - Water utility service that is master metered 
for the owner by the retail public utility and individually metered by 
the owner at each dwelling unit; wastewater utility service based on 
submetered water utility service; water utility service measured by 
point-of-use submeters when all of the water used in a dwelling unit is 
measuredandtotaled;orwastewaterutilityservicebasedontotalwater 
use as measured by point-of-use submeters. 

(13) Tenant - A person who owns or is entitled to occupy a dwelling unit or 
multiplel use facility unit to the exclusion of others and, if rent is paid, 
who is obligated to pay forthe occupancy under a written or oral rental 
agreement. 

(14) Utility service - For purposes of this subchapter, utility service includes 
only drinking water and wastewater. 

§24.122. Owner Registration and Records. 
(a) Registration. Anownerwhointendsto billtenantsforsubmetered orallocated 

utilityserviceorwhochangesthemethod usedto billtenants forutilityservice 
shall register with the commission in a form prescribed by the commission. 

(b) Water quantity measurement. Except as provided by subsections (c) and (d) 
of this section, a manager of a condominium or the owner of an apartment 
house, manufacturedhomerentalcommunity, ormultipleusefacility, onwhich 

construction beganafter January 1,2003, shall provide forthe measurementof 
thequantityof water, ifany, consumed bytheoccupantsof each unitthrough 
the installation of: 
(1) submeters, owned bythe propertyownerormanager, foreach dwelling 

unit or rental unit; or 
(2) individual meters, owned by the retail public utility, for each dwelling 

unit or rental unit. 
(c) Plumbing system requirement. An owner of an apartment house on which 

construction began after January 1, 2003, and that provides government 
assisted orsubsidized rentalhousingtolowor very Iow income residentsshall 
install a plumbing system in theapartment housethat iscompatible with the 
installationofsubmetersforthemeasurementofthequantityofwater, ifany, 
consumed bythe occupants of each unit. 

(d) Installation of individual meters. On the request by the property owner or 
manager, a retail public utility shall install individual meters owned by the 
utility in an apanment house, manufactured home rental community, multiple 
use facility, or condominium on which construction began after January 1, 
2003, unless the retail public utility determines that installation of meters is 
not feasible. If the retail public utility determines that installation of meters is 
not feasible, the property owner or manager shall install a plumbing system 
that is compatible with the installation of submeters or individual meters. A 
retail public utility may charge reasonable costs to install individual meters. 

(e) Records. The owner shall make the following records available for inspection 
by the tenantorthe commission or commission staff attheon-site manager's 
office during normal business hours in accordance with subsection (g) ofthis 
section. The owner may require that the request by the tenant be in writing 
and include: 
(1) a current and complete copy ofTWC, Chapter 13, Subchapter M; 
(2) a current and complete copy of this subchapter; 
(3) a atrrentcopyofthe retail public utility's rate structure applicable tothe 

owner's bill; 
(4) information or tips on how tenants can reduce water usage; 
(5) the bills from the retail public utility to the owner; 
(6) for allocated billing: 

(A) the formula, occupancy factors, if any, and percentages used to 
calculate tenant bills; 

(B) the total number of occupants or equivalent occupants if an 
equivalency factor is used under §24.124(e)(2) of this title (relating 
to Charges and Calculations); and 

(C) the square footage ofthe tenant's dwelling unitor rental spaceand 
the total square footage of the apartment house, manufactured 
home rental community, or multiple use facility used for billing if 
dwelling unit size or rental space is used; 

(7) forsubmetered billing: 
(A) the calculation of the average cost per gallon, Iiter, or cubic foot; 
(B) if the unit of measure of the submeters or point-of-use submeters 

differs from the unit of measure of the master meter, a chart for 
converting the tenant's submeter measurement to that used by 
the retail public utility; 

(C) all submeter readings; and 
(D) all submeter test results; 

(8) the total amount billed to all tenants each month; 
(9) total revenues collected from the tenants each month to pay for water 

and wastewater service; and 
(10) any other information necessary for a tenant to calculate and verify a 

water and wastewater bill. 
(f) Records retention. Each of the records required under subsection (e) of this 

section shall be maintained forthe currentyearand the previous calendaryear, 
exceptthatall submetertest results shall be maintained until the submeter is 
permanently removed from service, 

(g) Availability of records 
(1) If the records required undersubsection (e) ofthis section are maintained 

atthe on-site manager'soffce, the owner shall makethe records available 
for inspection at the on-site manager's office within three days after 
receiving a written request. 

(2) If the records required under subsection (e) of this section are not 
routinely maintained at the on-site manager's office, the owner shall 
provide copies of the records to the on-site manager within 15 days 
of receiving a written request from a tenant or the commission or 
commission staff. 

(3) Ifthere is no on-site manager, the owner shall make copiesofthe records 
availableatthetenant'sdwelling unitatatimeagreed upon bythetenant 
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within 30 days ofthe owner receiving a written request from the tenant. 
(4) Copies ofthe records may be provided by mailif postmarked by midnight 

of the last day specified in paragraph (1), (2), or (3) of this subsection. 

§24.123. Rental Agreement. 
(a) Rental agreement content. The rental agreement between the owner and 

tenant shall clearly state in writing: 
(1) thetenant will be billed bytheownerforsubmetered orallocated utility 

services, whichever is applicable; 
(2) which utility services will be included in the bill issued by the owner; 
(3) any disputes relating to the computation of the tenant% bill or the 

accuracy ofany submetering device will be between the tenant and the 
owner; 

(4) the average monthly bill for all dwelling units in the previous calendar 
year and the highest and lowest month's bills for that period; 

(5) if not submetered, a clear description of the formula used to allocate 
utility services; 

(6) information regarding billing such as meter reading dates, billing dates, 
and due dates; 

(7) the period of time by which owner will repair leaks in the tenant's unit 
and in common areas, if common areas are not submetered; 

(8) the tenant has the right to receive information from the ownerto verify 
the utility bill; and 

(9) for manufactured home rental communities andapartment houses, the 
service charge percentage permitted under §24,1 24(d)(3) (related to 
Charges and Calculations) of this title that will be billed to tenants. 

(b) Requirement to provide rules. At the time a rental agreement is discussed, 
the owner shall provide a copy of this subchapter or a copy of the rules to 
the tenant to inform the tenant of his rights and the owner's responsibilities 
under this subchapter. 

(c) Tenant agreement to billing method changes. An owner shall not change 
the method by which a tenant is billed unless the tenant has agreed to the 
change by signing a Ieaseorotherwritten agreement.Theownershall provide 
notice ofthe proposed change at least 35 days priorto implementing the new 
method. 

(d) Changefrom submetered toallocated billing. An ownershall notchange from 
submetered billingtoallocated billing, exceptafter receiving writtenapproval 
from the commission after a demonstration of good cause and if the rental 
agreement requirements undersubsections (a), (b), and (c) of this section have 
been met. Good cause may include: 
(1) equipment failures; or 
(2) meter reading or billing problems that could not feasibly be corrected. 

(e) Waiverof tenant rights prohibited. A rental agreement provision that purports 
to waive a tenant's rights or an owner'5 responsibilities underthis subchapter 
is void. 

§24.124. Charges and Calculations. 
(a) Prohibited charges. Charges billed to tenants for submetered or allocated 

utility service may only include bills for water or wastewater from the retail 
public utility and must not include any fees billed to the owner by the retail 
public utility for any deposit, disconnect reconnect late payment, or other 
similar fees. 

(b) Dwelling unit base charge. Ifthe retail public utilit» rate structure includes a 
dwelling unit basecharge, the ownershall bill each dwelling unit forthe base 
chargeapplicabletothatunit.Theownermaynotbilltenantsforanydwelling 
unit base charges applicable to unoccupied dwelling units. 

(c) Customer service charge. If the retail public utility'5 rate structure includes a 
customer service charge, the owner shall bill each dwelling unit the amount 
ofthe customer service charge divided bythetotal numberofdwelling units, 
including vacant units, that can receive service through the master meter 
serving the tenants. 

(d) Calculations for submetered utility service.The tenant's submetered charges 
must include the dwelling unit base charge and customer service charge, if 
applicable, and the gallonage charge and must be calculated each month as 
follows: 
(1) water utility service: the retail public utility's total monthly charges 

for water service (less dwelling unit base charges or customer service 
charges, ifapplicable), divided by the total monthly waterconsumption 
measured by the retail public utility to obtain an average water cost 
per gallon, Iiter, or cubic foot, multiplied by the tenant's monthly 
consumption or the volumetric rate charged by the retail public utility 

to the owner multiplied by the tenant's monthly water consumption; 
(2) wastewater utility service: the retail public utility's total monthly 

charges for wastewater service (less dwelling unit base charges or 
customer service charges, if applicable), divided by the total monthly 
water consumption measured by the retail public utility, multiplied by 
the tenant's monthly consumption or the volumetric wastewater rate 
charged bythe retail public utilitytotheownermultiplied bythetenant's 
monthly water consumption; 

(3) service chargefor manufactured home rental community orthe owneror 
manager ofapartment house: a manufactured home rental community 
or apartment house may charge a service charge in an amount not to 
exceed 9% ofthe tenant's charge forsubmetered water and wastewater 
service, except when; 
(A) the resident resides in a unit of an apartment house that has 

received an allocation of low income housing tax credits under 
Texas Government Code, Chapter 2306, Subchapter DD; or 

(B) the apartment resident receives tenant-based voucher Mista nce 
under United States Housing Act of 1937 Section 8, (42 United 
States Code,§ 1437f); and 

(4) final bill on move-out for submetered service: if a tenant moves out 
during a billing period, the owner maycalculate a final bill forthetenant 
before the owner receives the bill for that period from the retail public 
utility. If the owner is billing using the average water or wastewater 
cost per gallon, Iiter, or cubic foot as described in paragraph (1) of this 
subsection, the owner may calculate the tenant's bill by calculating the 
tenant'E average volumetric rate forthe lastthree months and multiplying 
that average volumetric rate bythe tenant'sconsumption forthe billing 
period. 

(e) Calculations for allocated utility service. 
(1) Before an owner may allocate the retail public utility's master meter bill 

for water and sewer service to the tenants, the owner shall first deduct: 
(A) dwelling unit basechargesorcustomerservice charge, ifapplicable; 

and 
(B) common area usage such as installed landscape irrigation systems, 

pools and Iaundry rooms, if any, as follows: 
(i) if all common areas are separately metered or submetered, 

deductthe actual common area usage; 
(ii) if common areas that are served through the master meter 

that provides water to the dwelling units are not separately 
metered or submetered and there is an installed landscape 
irrigation system, deduct at least 25% of the retail public 
utility's master meter bill; 

(iii) if all water used for an installed landscape irrigation system 
is metered or submetered and there are other common 
areas such as pools or Iaundry rooms that are not metered 
or submetered, deduct at least 5% of the retail public utility's 
master meter bill; or 

(iv) if common areas that are served through the master meter 
that provides water to the dwelling units are not separately 
metered or submetered and there is no installed landscape 
irrigation system, deductat least 5% ofthe retail public utility's 
master meter bill. 

(2) Tocalculate a tenant's bill: 
(A) for an apartment house, the owner shall multiply the amount 

established in paragraph (1) of this subsection by: 
(i) the numberofoccupants in thetenant'sdwelling unitdivided 

by the total number of occupants in all dwelling units at the 
beginning of the month for which bills are being rendered; 
or 

Oi) the number of occupants in the tenant's dwelling unit using 
a ratio occupancy formula divided by the total number of 
occupants in all dwelling units at the beginning of the retail 
public utility's billing period using the same ratio occupancy 
formula to determine the total. The ratio occupancy formula 
will reflect what the owner believes more accurately 
representsthe wateruse in units that are occupied by multiple 
tenants.Theratiooccupancyformulathatisusedmustassign 
a fractional portion per tenant of no less than that on the 
following scale: 
(I) dwelling unit with one occupant = 1; 
(Il) dwelling unit with two occupants = 1.6; 
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(111) dwelling unit with three occupants = 2.2; or 
(IV) dwelling unit with more than three occupants = 

2.2 + 0.4 per each additional occupant over three; or 
(iii) the average number of occupants per bedroom, which 5hall 

be determined by the following occupancy formula. The 
formula must calculate the average number of occupants in 
all dwelling units based on the number of bedrooms in the 
dwelling unitaccordingtothe scale below, notwithstanding 
theactual numberofoccupants in each ofthedwelling unit's 
bedrooms or all dwelling units: 
(I) dwelling unit with an efficiency = 1; 
(Il) dwelling unitwith one bedroom = 1.6; 
(111) dwelling unit with two bedrooms = 2.8; 
(IV) dwelling unitwith three bedrooms =4+ 1.2 for each 

additional bedroom; or 
(iv) a factor using a combinationofsquarefootage and occupancy 

in which no more than 50% is based on square footage. The 
square footage portion must be based on the total square 
footage living area of the dwelling unit as a percentage of 
the total square footage living area of all dwelling units of 
the apartment house; or 

(v) the individually submetered hot or cold water usage of the 
tenant's dwelling unit divided by all submetered hot or cold 
water usage in all dwelling units; 

(B) a condominium manager shall multiply the amount established 
in paragraph (1) of this subsection by any of the factors under 
subparagraph (A) of this paragraph or may follow the methods 
outlined in the\ condominium contract; 

(C) for a manufactured home rental community, the owner shall 
multiplytheamountestablished in paragraph(1)of this subsection 
by: 
(i) any of the factors developed under subparagraph (A) of 
this paragraph; or 
(ii) the area of the individual rental space divided by the total 

area of all rental spaces; and 
(D) for a multiple use facility, the owner shall multiply the amount 

established in paragraph (1) of this subsection by: 
(i) any of the factors developed under subparagraph (A) of this 

paragraph; or 
(ii) the square footage of the rental space divided by the total 

square footage of all rental spaces. 
(3) Ifatenantmoves in oroutduring abilling period,theownermay calculate 

a bill for the tenant. If the tenant moves in during a billing period, the 
ownershall proratethe bill by calculating a bill asifthetenant werethere 
forthe whole month and then chargingthetenant foronly the number 
of days the tenant lived in the unit divided by the number of days in the 
month multiplied by the calculated bill, If a tenant moves out during 
a billing period before the owner receives the bill for that period from 
the retail public utility, the owner may calculate a final bill. owner may 
calculate the tenant's bill by calculating the tenant's average bill forthe 
last three months and multiplying that average bill by the number of 
days the tenant was in the unit divided by the number of days in that 
month. 

(f) Conversion to approved allocation method. An owner using an allocation 
formula other than those approved in subsection (e) of this section shall 
immediately provide notice as required under§24.123(c) of thistitle (relating 
to Rental Agreement) and either: 
(1) adopt one of the methods in subsection (e) of this 5ection; or 
(2) install submeters and begin billing on a submetered basis; or 
(3) discontinue billing for utility services. 

§24.125. Billing. 
(a) Monthly billing of total charges. The owner shall bill the tenant each month 

forthetotalcharges calculated under§24.124 of thistitle (relating to Charges 
and Calculations). If itis permitted in the rental agreement, an occupant or 
occupants who are not residing in ther ental unit for a period longer than 
30 days may be excluded from the occupancy calculation and from paying a 
waterand sewer bill for that period. 

(b) Rendering bill. 
(1) Allocated billsshall be rendered as promptly aspossibleafterthe owner 

receives the retail public utility bill. 
(2) Submeter billsshall be rendered aspromptlyas possibleaftertheowner 

receivesthe retail public utility bill or according tothetime schedule in 

the rental agreement if the owner is billing using the retail public utility's 
rate. 

(c) Submeter reading schedule. Submeters or point-of-use submeters shall be 
read within three days of the scheduled reading date of the retail public 
utility's master meter or according to the schedule in the rental agreement if 
the owner is billing using the retail public utility's rate. 

(d) Billing period. 
(1) Allocated bills shall be rendered for the same billing period as that of 

the retail public utility, generally monthly, unless service is provided for 
less than that period. 

(2) Submeter bills shall be rendered for the same billing period as that of 
the retail public utility, generally monthly, unless service is provided for 
less than that period. If the owner uses the retail public utility'S actual 
rate, the billing period may be an alternate billing period specified in the 
rental agreement. 

(e) Multi-item bill. If issued on a multi-item bill, charges forsubmetered orallocated 
utility service must be separate and distinct from any other charges on the 
bill. 

(f) Information on bill. The bill must clearly state that the utility service is 
submetered orallocated, as applicable, and must include all of the following: 
(1) total amount due for submetered or allocated water; 
(2) total amount due for submetered or allocated wastewater; 
(3) totalamount due fordwelling unit base charge(s) or customer service 

charge(s) or both, if applicable; 
(4) total amount due for water or wastewater usage, if applicable; 
(5) the name of the retail public utility and a statement that the bill is not 

from the retail public utility; 
(6) name and address of the tenantto whom the bill is applicable; 
(7) name of the firm rendering the bill and the name or title, address, and 

telephone number of the firm or person to be contacted in case of a 
billing dispute; and 

(8) name, address, and telephone number of the party to whom payment 
is to be made. 

(g) Information on submetered service. In addition to the information required 
in subsection (f) of this section, a bill for submetered service must include all 
of the following: 
(1) thetotalnumberofgallons, liters, orcubic feetsubmetered or measured 

by point-of-use submeters; 
(2) the cost per gallon, Iiter, or cubic foot for each service provided; and 
(3) total amount due for a service charge charged by an owner of a 

manufactured home rental community, if applicable. 
(h) Duedate.Theduedateonthe bill may not be Iessthan 16 daysafterit is mailed 

orhand delivered tothe tenant, unless thedue date falls on a federal holiday 
or weekend, in which case the following work day will be the due date. The 
owner shall record the date the bill is mailed or hand delivered. A payment is 
delinquent if not received by the due date. 

(i) Estimated bill. Anestimated bill may be rendered if a master meter, submeter, 
or point-of-use submeter has been tampered with, cannot be read. or is out 
of order; and in such case, the bill must be distinctly marked as an estimate 
and the subsequent bill must reflect an adjustment for actual charges. 

(j) Payment bytenant. Unlessutilitybillsare paidto a third-party billing company 
on behalf of the owner, or unless clearly designated by the tenant, payment 
must be applied first to rent and then to utilities. 

(k) Overbilling and underbilling. If a bill is issued and subsequently found to be 
in error, the owner shall calculate a billing adjustment. If the tenant is due 
a refund, an adjustment must be calculated for all of that tenant's bills that 
included overcharges. If the overbilling or underbilling affects all tenants, 
an adjustment must be calculated for all of the tenants' bills. If the tenant 
was undercharged, and the cause was not due to submeter or point-of- use 
submeter error, the owner may calculate an adjustment for bills issued in the 
previous six months. If the total undercharge is $25 or more, the owner shall 
offerthetenanta deferred payment plan option, for the same length of time 
as that of the underbilling. Adjustments for usage by a previous tenant may 
not be back billed to a current tenant. 

(1) Disputed bills. In the event of a dispute between a tenant and an owner 
regardinganybill, theownershall investigatethe matterand reporttheresults 
ofthe investigation to the tenant in writing.The investigation and report must 
becompleted within 30daysfrom the date thetenantgives written notification 
of the dispute tothe owner. 

(m) Late fee. A one-time penalty not to exceed 5% may be applied to delinquent 
accounts. If such a penalty is applied, the bill must indicate the amount due 
if the late penalty is incurred. No late penalty may be applied unless agreed 
to bythe tenant in a written lease that states the percentage amount of such 
late penalty. 
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§24.127. Submeters or Point-of-Use Submeters and Plumbing Fixtures. 
(a) Submeters or point-of-use submeters 

(1) Sametype submeters or point-of-usesubmetersrequired. Allsubmeters 
orpoint-of-usesubmetersthroughouta propertymust usethesame unit 
of measurement, such as gallon, Iiter, or cubic foot. 

(2) Installation by owner. The owner shall be responsible for providing, 
installing, and maintaining all submeters or point-of-use submeters 
necessary for the measurement of water to tenants and to common 
areas, if applicable. 

(3) Submeter or point-of-use submeter tests prior to installation. No 
submeter or point-of-use submeter may be placed in service unless its 
accuracyhas been established. If anysubmeteror point-of-usesubmeter 
is removed from service, it must be properlytested and calibrated before 
being placed in service again. 

(4) Accuracy requirements for submeters and point-of-use submeters. 
Submeters must be calibrated as close as possible to the condition 
of zero error and within the accuracy standards established by the 
American Water Works Association (AWWA) for water meters. Point-of-
usesubmeters must becalibratedascloselyas pmsible tothecondition 
of zero error and within the accuracy standards established by the 
AmericanSociety of Mechanical Engineers (ASME) for point- of-use and 
branch- water submetering systems. 

(5) Location of submeters and point-of-use submeters. Submeters and 
point-of-use submeters must be installed in accordance with applicable 
plumbingcodesand AWWAstandardsforwatermetersorASMEstandards 
for point-of-use submeters, and must be readily accessible to the tenant 
and to the owner for testing and inspection where such activities will 
cause minimum interference and inconvenience to the tenant. 

(6) Submeter and point-of-use submeter records. The owner shall maintain 
a record on each submeter or point-of-use submeter which includes: 
(A) an identifying number; 
(B) the installation date (and removal date, ifapplicable); 
(C) date(s) the submeter or point-of-use submeterwas calibrated or 

tested; 
(D) copies of all tests; and 
(E) the current location of the submeter or point-of-use submeter. 

(7) Submeter or point-of-use submeter test on request of tenant. Upon 
receiving a written request from the tenant, the owner shall either: 
(A) provide evidence, at no charge to the tenant, that the submeter 

or point-of- use submeter was calibrated or tested within the 

preceding 24 months and determined to be within the accuracy 
standards established by the AWWA for water meters or ASME 
standards for point-of-use submeters; or 

(B) have the submeter or point-of-use submeter removed and tested 
and promptly advise the tenant of the test results. 

(8) Billing for submeter or point-of-use submeter test. 
(A) The owner may not bill the tenant fortesting costs ifthe submeter 

fails to meet AWWA accuracy standards for water meters or 
ASME standards for point-of-use submeters.PROJECT NO. 42190 
PROPOSAL FOR ADOPTION PAGE 345 OF 379. 

(B) The owner may not bill the tenant for testing costs if there is 
no evidence that the 5ubmeter or point-of-use 5Ubmeter was 

calibrated or tested within the preceding 24 months. 
(C) Theownermaybillthetenant foractualtesting costs(nottoexceed 

$25) if thesubmeter meets AWWA accuracy standardsorthe point-
of-use submetermeets ASME accuracystandardsand evidence as 
described in paragraph (7)(A) of this subsection was provided to 
the tenant 

(9) Bill adjustment due to submeter or point-of-use submeter error. If a 
submeter does not meet AWWA accuracy standards or a point-of-use 
submeter does not meet ASME accuracy standards and the tenant 
was overbilled, an adjusted bill must be rendered in accordance with 
§24.125(k) of this title (relating to Billing). The owner may not charge 
the tenant for any underbilling that occurred because the submeter or 
point-of-use submeter was in error. 

(10) Submeter or point-of-use submeter testing facilities and equipment. 
For submeters, an owner shall comply with the AWWA's meter testing 
requirements. For point-of-use meters, an owner shall comply with 
ASME's meter testing requirements. 

(b) Plumbing fixtures. After January 1, 2003, before an owner of an apartment 
house, manufactured home rental community, or multiple use facility or a 
manager of a condominium may implement a program to bill tenants for 
submetered or allocated water service, the owner or manager shall adhere 
to the following standards: 
(1) Texas Health and Safety Code, §372.002, for sink or Iavatory faucet5, 

faucet aerators, and showerheads; 
(2) perform a water leak audit of each dwelling unit or rental unit and each 

common area and repairany leaks found; and 
(3) notlaterthan thefirstanniversaryofthe date an ownerofan apartment 

house, manufactured home rental community, ormultiple use facilityor 
a managerofa condominium beginsto bill forsubmetered orallocated 
water service, the owner or manager shall: 
(A) remove anytolletsthat exceed a maximum flow of 33 gallons per 

flush; and 
(B) install toilets that meet the standards prescribed by Texas Health 

and Safety Code, §372.002. 
(c) Plumbing fixture not applicable. Subsection (b) of this section does not apply 

to a manufactured home rental community owner who does not own the 
manufactured homes located on the property of the manufactured home 
rental community. 
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LEASE ADDENDUM FOR RENT CONCESSION OR OTHER RENT DISCOUNT 

1. Addendurn. This is an addendum to the TM Lease Contract for Apt. No. 239 

in Austin , Texas 

in the VM 3506 Manchaca. LLC 

Apartments 

OR 
the house, duplex, etc. located at (street address) in 

, Texas. 
2. Rent concession or discount. As an incentive and bonus to you for signing the TM Lease Contract, choosing our property, and agreeing to fulfill 

your obligations for the entire term of the TAA Lease Contract, you will receive a rent concession, monthly discount, or other discount described 
below. ICheck an that app/yl 
E One-time concession. You will receive a one-time concession off the market rent as stated in Paragraph 6 of the TAA Lease Contract in the total 

amount of $ . This concession will be credited to your rent due for the month(s) of 

Il Monthly discount. You will receive a monthly discount of $ off of the market rent as stated in paragraph 6 of the TAA Lease 
Contract. Your discounted monthly rent will be $ for months. 

¤ Other discount. You will receive the following discount off the market rent as stated in Paragraph 6 of the TAA Lease Contract: 

3. Market rent. The market rent for this dwelling is the rent stated in paragraph 6 of the TAA Lease Contract. You acknowledge that the market rent 
Is a fair representation of what the specific dwe]Iing would actually rent for at the time the TAA Lease Contract was negotiated and executed, and Is 
reflective of the rent for a similar dwelling at comparable properties. 

4. Payment or repayment for early move out. If you move out or terminate your TAA Lease Contract early, in violation of the TAA Lease Contract, 
this addendum will be immediately terminated. 
You can fulfill your obligations for rent due under the TAA Lease Contract by immediately paying us for all remaining months of rent owed until the 
end of the TAA Lease Contract term. Rent owed would be based on market rent as stated in paragraph 6 of the TAA Lease Contract. 

If you tail to pay all of your obligations for the rent due under the TAA Lease Contract, as stated above, then you will be required to 
immediately repay us the amounts of all E concessions and/or ¤ discounts (check those that apply) that you actually received from us 
for the months you resided in your dwelling, in addition to all other sums due under the TAA Lease Contract for unauthorized surrender or 
abandonment by the resident (see TAA Lease Contract par. 41). 

5. Mitigation of Damages. We will exercise customary diligence to relet and minimize damages. We will credit all subsequent rent that we actually 
receive from successor residents against all future rent paid by you to satisfy the terms of this addendum. 

6. Special provisions. The following special provisions control over any conflicting provisions of this printed addendum or the TM Lease Contract. 

Breaking your lease requires 60 dav notice, 85% of one month's rent, and renav anv 

concessions/discounts and anv locator commissions. 

944e. /HW-6&,-* Sa-b*,l« 
Sig~turd; of All Residents Signature of Owner or Owner's Representati,e 

February 1, 2019 
Date of TAA Lease Contract 
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LEASE ADDENDUM FOR ALLOCATING STORMWATER/DRAINAGE COSTS 

1. Addendnm. This is an addendum to the TAA Lease Contract for Apt. No. 239 irthe VM 3506 Manchaca. LLC 

Austin 
- Apartments in 

, Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict. 

2. Reason for allocation. Governmental entities impose stormwater/drainage fees to help pay for the cost of maintaining the infrastructure needed to prevent 
flooding and lessen the impact of pollution on our water system. These fees can be significant. Our property has chosen to allocate this fee so residents are 
more aware of the true costs associated with these fees and so it is not necessary to raise rents to keep pace with these fee Increases. 

3. Your payment due date. Payment of your allocated stormwater/drainage bill is due 16 days after the date it is postmarked or hand delivered to your 
apartment. You agree to mail or deliver payment to the place indicated on your bill so that payment is received no later than the due date. You will pay a 
late charge of 5 percent of your stormwater/drainage bill if we do not receive timely payment. If you are late in paying the stormwater/drainage bill, we may 
immediately exercise all lawful remedies under your lease contract, Including eviotion-just like late payment of rent. 

4. Allocation procedures. Your monthly rent under the TAA Lease Contract does not include a charge for stormwater/drainage costs. Instead, you will be 
receiving a separate bill from us each month for stormwater/drainage. We may include this item as a separate and distinct charge as part of a multi-Item bill. 

You agree to and we will allocate the monthly stomlwater/dralnage bill for the apartment community based on the allocation method checked below. (check 
only one) 
0 A percentage reflecting your apartment unit's share of the total square footage in the apartment community, i.e. your unit's square footage divided by the 

total square footage in all apartment units. 
¤ A percentage reflecting your apartment unit's share of the total number ol people living in the apartment community, i.e. the number of people living in 

your apartment divided by the total number of people living in the entire apartment community for the month. C'People" for this purpose are all residents 
and occupants listed in leases at the apartment community as having a right to occupy the respective units). 

® Half of your allocation will be based on your apartment's share of total square footage and half will be based on your share of total people living in the 
apartment community, as described above. 

U Per dwelling unit 

Il Other formula (see a#achedpage) 

5. Penalties and fees. Only the total stormwater/dralnage bill will be allocated. Penalties or interest for any late payment of the master stormwater/drainage bill 
by us will be paid for by us and will not be allocated. A nominal administrative fee of $ per month (not to exceed $3) will be added to your bill 
for processing, billing and/or collecting. 

6. Change of allocation formula. The above allocation formula for determining your share of the stormwater/drainage bill cannot be changed except as 
follows: (1) you receive notice of the new formula at least 35 days before it takes effect; and (2) you agree to the change in a signed lease renewal or signed 
mutual agreement. 

7. Right to examine records. You may examine our stormwater/drainage bills from the utility company, and our calculations relating to the monthly allocation 
of the stormwater/drainage bills during regular weekday office hours. Please give us reasonable advance notice to gather the data. 

94kcq jvtw„„e.,u-
si6ratur~s of All Residents 

Sa-J-5 
Signat~e of Owner or Owner' Representativl 

Februarv 10 2019 
Date of TAA Lease Contract 
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LEASE ADDENDUM FOR TRASH REMOVAL AND RECYCLING COSTS-FLAT FEE 

1. Addendum. This is an addendum to the 17\A Lease Contract for Apt. No. 239 in the VM 3506 Manchacar LLC 

Apartments 
in Austin ,Texas 

OR 
the house, duplex, etc Inr•t•rl At (street Arlrlress) in 

,Texas. 

2. Flat fee for trash/recycling costs. Your monthly rent under the TAA Lease Contract does not include a charge for trash removal. Instead, you 
will be receiving a separate bill from us for such service. You agree to pay a monthly fee of $ 9.00 for the removal of trash and/or 
recycling for the apartment community, plus a nominal administrative fee of $ 3.00 per month (not to exceed $3) for processing and 
billing. 

Your trash/recycling bill may include state and local sales taxes as required by state law. 

3. Payment due date. Payment of your trash removal and recycling bill is due 16 days after the date it is postmarked or hand delivered to your 
apartment. We may include this item as a separate and distinct charge as part of a multi-item bill. You agree to mail or deliver payment to the 
place indicated on your bill so that payment is received no later than the due date. There will be a late charge of $ (not to exceed 
$3) if we do not receive timely payment of your trash/recycling bill, but we are not obligated to accept late payment. If you are late in paying the 
trash removal/recycling bill, we may immediately exercise all lawful remedies under your lease contract, including eviction. 

94;ei Afi~lnete-.* 
Signatures of All Residents Signature of owr·,e~br owner's Representative 

February 1, 2019 
Date ofTAA Lease Contract 
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LEASE ADDENDUM REGARDING 
MOVE-OUT NOTICE 

1. Addendum. This is an addendum to the TAA Lease 
Contract for Apt. NO. 239 in the 
VM 3506 Manchaca, LLC 

Apartments in 
Austin , Texas 
OR the house, duplex, etc. located at (street address) 

in 
, Texas. 

2. Replacement of Lease Contract language. The 
language of paragraph 36 of the TAA Lease Contract is 
entirely replaced by the language of this addendum. 

3. Move-out notice. Before moving out, you must.give our 
representative advance written move-out notice as 
provided below. 

Your move-out notice will not release you from liability 
for the full term of the Lease Contract or renewal term. 
You will still be liable for the entire Lease Contract term 
if you move out early (paragraph 22) except under the 
situations provided in paragraphs 2, 9, 17, 23 or 31. 
YOUR MOVE-OUT NOTICE MUST COMPLY WITH 
EACH OF THE FOLLOWING: 

• We must receive advance written notice of your 
move-out date. The advance notice must be at least 
the number of days of notice required in paragraph 
3 or in special provisions--even if the Lease 
Contract has become a month-to-month lease. If a 
move-out notice is received on the first, it will 
suffice for move-out on the last day of the month of 

Resident or Residents 
MH residents must sign herej 

9*t' Mb-40-*# 
Jeffery Conners 

intended move out, provided that all other 
requirements below are met. 

• The move-out date in your notice Icbeck oocj.· 
O must be the last day of the month; or BA may be 
the exact day designated in your notice. Lf neither 
is checked, the second applies. 

• Your move-out notice must be in writing. Oral 
move-out notice will not be accepted and will not 
terminate your Lease Contract. 

• Your move-out notice must not terminate the 
Lease Contract sooner than the end of the Lease 
Contract term or renewal period. 

• If we require you to give us moro than 30 days 
written notice to move out before the end of the 
lease term, we will give you one written reminder 
not less than 5 days nor moie than 90 days before 
your deadline for giving us your written move-out 
notice. For month-to-month leases under such 
circumstances, you acknowledge that you must 
give us 60 days move-out notice, but we are 
not required to give you any additional advance 
reminder notices. 

YOUR NOTICE IS NOT ACCEPTABLE IF IT DOES 
NOT COMPLY WITH ALL OF THE ABOVE. Please 
use our written move-out form. You must obtain from 
our representative written acknowledgment that we 
received your move-out notice. If wc terminate the Lease 
Contract, we must give you the same advance notice--
unless you are in default. 

Owner or Owner's Representative 
tsigns here] 

sAWAO.Leff 

Date of Lease Contract 
Februarv 1, 2019 
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Bed Bug Addendum 
'11·,\ #4 JPUEI V.F.N'1' ·%.NS(X'I #1 ION 
W:-t=%,;.Ej~ 

Please note: Wewanttomaintain a high-quality livingenvironmentforyou. it's importantto worktogether to 
minimize the potential for bed bugs in your dwelling and others. This addendum outlines your responsibility 
and potentialliability when it comes to bed bugs. It also gives you some important information about them. 

1. Addendum. This is an addendum to the Lease Contract that you, 
the resident or residents, signed on the dwelling you have agreed 
to rent. That dwelling is: 
Apt. # 2-239 at The Gallerv 3506 

[name ofapartments) 
or other dwelling located at 

(street address of house, duplex, etc) 
(City) 

state ) lziP )· 
2. Purpose. This addendum modifies the Lease Contract to address 

any infestation of bed bugs (Cimex Iectularius) that might be found 
in the dwelling aron your personal property. We will rely on repre-
sentations that you make to us in this addendum. 

3. Inspection and Infestations. We are not aware of any current 
evidence of bed bugs or bed-bug infestation in the dwelling. 

BY SIGNING THIS ADDENDUM. YOU REPRESENT THAn 
· YOU HAVE INSPECTED THE DWELLING BEFORE MOVING 

IN OR SIGNING THIS ADDENDUM, AND YOU DID NOT 
FIND ANY EVIDENCE OF BED BUGS OR BED-BUG INFES-
TATIONS. OR 

YOU WILL IN 5PECT THE DWELLING WITHIN 48 HOURS 
AFTER MOVING IN OR SIGNING THIS ADDENDUM AND 
WILL NOTIFY US OF ANY BED BUGS OR BED-BUG INFES-
TATION. 

You represent and agree thatyou have read the information about 
bed bugs provided by us and that you are not aware of any infesta-
tion or presence of bed bugs in your current or previous dwellings, 
furniture, clothing, personal property and posse55ions and that you 
havefully disclosed to us any previous bed-bug infestation or issue 
that you have experienced. 
If you disclose a previous experienceof bed-bug infestation, we can 
review documentation of the treatment and inspect your personal 
property and possessions to confirm the absence of bed bugs. 

4. Access for Inspection and Pest Treatment. You must allow us 
and our pest-control agents access to the dwelling at reasonable 
times to inspect for or treat bed bugs. You and your family mem-
ber5, occupants, guests, and invitees must cooperate and not in-
terfere with inspections or treatments. We have the right to select 
any licensed pest-control professional to treat the dwelling and 
building. We can select the method oftreating thedwelling, build-
ing, and common areas for bed bugs. We can also inspect and treat 
adjacent or neighboring dwellings to the infestation, even if those 
dwellings are not the source or cause of the known infestation. Si-
multaneously as we treat the dwelling, you must, at your expense, 
have your personal property, furniture, clothing, and possessions 
treated according to accepted treatment methods by a licensed 
pest-control flrm that we approve. If you fail to do so, you will be 
in default and we will have the right to terminate your right of oc-
cupancy and exercise all rights and remedies underthe Lease Con-
tract. You agree not to treat the dwelling for a bed-bug infestation 
on your own. 

5. Notification. You must promptly notify us: 
• of any known or suspected bed-bug infestation or presence in 

the dwelling, or in any of your clothing, furniture, or personal 
property; 

• of any recurring or unexplained bites, stings, irritations, or 
sores on the skin or body that you believe are caused by bed 
bugs, or by any condition or pest you believe is in the dwelling; 
AND 

• if you discover any condition or evidence that might indicate 
the presence or infestation of bed bugs, or if you receive any 
confirmation of bed-bug presence by a licensed pest-control 
professional or other authoritative source. 

6. Cooperation. If we confirm the presence or infestation of bed 
bugs, you must cooperate and coordinate with us and our pest-
control agents to treat and eliminate them. You must follow all di-
actions from u5 or our agents to clean and treat the dwelling and 
building that are infested. You must remove or destroy personal 
property that cannot be treated or cleaned before we treat the 
dwelling. Any items you remove from the dwelling must be dis-
posed of off-site and not in the property's trash receptacles. If we 
confirm the presence or infestation of bed bugs in your dwelling, 
we have the right to require you to temporarily vacatethedwelling 
and remove all furniture, clothing, and personal belongings so we 
can perform pest-control services. If you don't cooperate with us, 
you will be in default and we will have the right to terminate your 
right of occupancy and exercise all rights and remedies under the 
Lease Contract. 

7, Responsibilities. You may be required to pay all reasonable costs 
of cleaning and pest-control treatments incurred by us to treat 
your dwelling unit for bed bugs. If we confirm the presence or in-
festation of bed bugs afteryou move out, you maybe responsible 
for the cost of cleaning and pest control. If we have to move other 
residents in order to treat adjoining or neighboring dwellings to 
your dwelling unit, you may haveto pay any lost rental income and 
other expenses we incur to relocate the neighboring residents and 
to clean and perform pest-control treatments to eradicate infesta-
tions in other dwellings. If you don't pay us for any costs you are 
liable for, you will be in default and we will have the right to termi-
nate your right of occupancy and exercise all rights and remedies 
under the Lease Contract, and we may take immediate possession 
of the dwelling. If you don't move out after your rightof occupancy 
has been terminated, you will be liable for holdover rent under the 
Lease Contract. 

8. Transfers. If we allow you to transfer to another dwelling in the 
community because of the presence of bed bugs, you must have 
your personal property and possessions treated according to ac-
cepted treatmentmethods or procedures established by a licensed 
pest-control professional. You must provide proof of such cleaning 
and treatment to our satisfaction. 

You are legally bound by this document. Please read it carefully. 
Residentor Residents ( allsign below ) Owner or Owner ' s Representative ( sign below ) 

9 + e , M -, J ,¢ 3 _* 01 / 22 / 2020 *:#, de , 44 $* 01 / 27 / 2020 
(Name of Resident) Date signed Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Datesigned 

(Nameof Resident} Date signed 

You are entitled to receive a copy of this Addendum after it is fully signed. Keep it in a safe place. 
©2019 TEXAS APARTMENT ASSOCIATION, INC. 

|Vl Blue Moon eSignature Services Document ID: 204557234 1 
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Bed Bugs 
A Guide for Rental-Housing Residents 

lAdapted with permission from the National Apartment Associatiom 

Bed bugs are wingless, flat, broadly oval-shaped in-
sects, with a typical Iifespan of 6 to 12 months. Capa-
ble of reaching the size of an apple seed at full growth, 
bed bugs are distinguishable by their reddish-brown 
color, although after feeding on the blood of hu-
mans and warm-blooded animals-their sole food 
source-the bugs assume a distinctly blood-red hue 
until digestion is complete. 

Bed bugs don't discriminate. 
Bed bugs' increased presenceacrossthe United States 
in recent decades is due largely to a surge in interna-
tional travel and trade. It's no surprise then that bed 
bugs have been found in some of the fanciest hotels 
and apartment buildings in someof the nation's most 
expensive neighborhoods. 

Nonetheless, false claims that associate bed bugs 
presence with poor hygiene and uncleanliness have 
caused rental-housing residents, out of shame, to 
avoid notifying owners of their presence. This only 
causes the bed bugs to spread, 

While bed bugs are more attracted to clutter, they're 
certainly notdiscouraged by cleanliness. Bottom line: 
bed bugs know no social oreconomic bounds; claims 
to the contrary are false. 

Bed bugs don't 
transmit disease. 
There exists no scientific evidence that bed bugs 
carry disease. In fact, federal agencies tasked with 
addressing pests of public-health concern, namely 
the U.5. Environmental Protection Agency and the 
Centers for Disease Control and Prevention, have re-
fused to elevate bed bugs to the threat level posed by 
disease-carrying pests. Again, claims associating bed 
bugs with disease are false. 

Learn to identify bed bugs. 
Bed bugs can often be found in, around, behind, un-
den or between: 
• Bedding 
• Bed frames 
• Mattress seams 
• Upholstered furniture, especially under cushions 

and along seams 
• Wood furniture, especially along areas where draw-

ers slide 
• Curtains and draperies 
• Window and door frames 
• Ceiling and wall junctions 
• Crown moldings 
• Wall hangings and loose wallpaper 
• Carpeting and walls (carpetcan bepulled awayfrom 

the wall and tack strip) 
• Cracks and crevices in walls and floors 
• Electronic devices, such as smoke and carbon-mon-

oxide detectors 
Because bed bugs leave some people with itchy welts 
similar to those made by fleas and mosquitoes, the 

cause of welts like that often go misdiagnosed. One 
distinguishing sign is that bed-bug marks often ap-
pear in succession on exposed areas of the skin such 
as the face, neck, and arms. But sometimes a person 
has no visible reaction at all from direct contact with 
bed bugs. 

While bed bugs typically act at night, they often 
leave signs of their presence through fecal markings 
of a red to dark-brown color, visible on or near beds. 
Blood stains also tend to appear when the bugs have 
been squashed, usually by an unsuspecting sleeping 
host. And because they shed, it's not uncommon to 
find the skin casts they leave behind. 

Prevent bed-bug encounters 
when traveling. 
Because humans serve as bed bugs' main mode of 
transportation, it's especially importantto be mindful 
of bed bugs when away from home. Experts attribute 
the spread of bed bugs across all regions of the Unit-
ed States largely to increases in travel and trade, both 
here and abroad. 50 travelers are encouraged to take 
a few minutes on arriving to thoroughly inspect their 
accommodations before unpacking. Because bed 
bugs can easily travel from one place to another, it's 
also a good practice to thoroughly inspect Iuggage 
and belongings for bed bugs before heading home. 

Know the bed-bug 
dos and don'ts. 
• Don't bring used furniture from unknown sourc-

es into your dwelling. Countless bed-bug infesta-
tions have stemmed directly from bringing home 
second-hand and abandoned furniture. Unless 
you are absolutely sure that a piece of second-
hand furniture is bed-bug-free, you should as-
sume that a seemingly nice looking leather 
couch, for example, is sitting curbside waiting to 
be hauled off to the landfill because it's teeming 
with bed bugs. 

• Do inspect rental furniture, including mattresses 
and couches, forthe presence of bed bugs before 
moving it into your dwelling. 

• Do address bed-bug sightings immediately. Rent-
al-housing residents who suspectthe presence of 
bed bugs in their unit must immediately notify 
the owner. 

• Don't try to treat bed-bug infestations yourself. 
Health hazards associated with the misbpplica-
tion of traditional and nontraditional chemical-
based insecticides and pesticides poses too 
great a risk to you, your family and pets, and your 
neighbors. 

• Do comply with eradication protocol. Ifthe deter-
mination is made that your unit is indeed playing 
hostto bed bugs, you mustcomply with the bed-
bug-eradication protocol set forth by both your 
owner and their designated pest-management 
company. 
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INSURANCE ADDENDUM 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 2-239 in the The Gallery 3506 
Apartments 

in Austin ,Texas. 
OR the house, duplex, etc. located at (street address) 

in , Texas. 
The terms of this addendum will control if the terms of the Lease and this addendum conflict. 

2. Required insurance policy. You understand and agree that paragraph 8 of the Lease and this addendum require Resident, at 
Resident's sole expense, to buy and maintain a liability insurance policy during the entire Lease term and any renewal periods that 
provides limits of liability to third par'ties in an amount not less than $ 100000.00 per occurrence, The liability insurance 
policy Resident buys and maintains must cover the actions or inactions of Resident and your occupants and guests, and be issued 
or underwritten by a carrier of your choice licensed to do business in Texas. The required insurance policy must identify the Owner 
identified in paragraph 1 of the Lease (or another ent ty designated by Owner) as an "Interested Party" or "Party of Interest" that will be 
notified by the insurer of any cancellation, non-renewal, or material change in your coverage no later than 30 days after such action. 
You must provide us written proof of compliance with paragraph 8 and this addendum on or prior to the Lease commencement date; 
and if you do not you will not be granted possession of the Premises. You must also provide us written proof of compliance within 7 
days of our written request at any other time we request it. 

3. Acknowledgement. You acknowledge that Owner does not acquire or maintain insurance for Resident's benefit or which is designed 
to insure you for personal injury, loss or damage to your personal property or belongings, or your own liability for injury, loss or damage 
that you (or your occupants or guests) may cause others. Any insurance policy that insures you for personal injury, loss or damage 
to your personal property or belongings, or provides you coverage for your own liability for injury, loss or damage that you (or your 
occupants or guests) may cause others must be bought and maintained solely by you. We do not and are not able to provide you 
with infornation on insurance coverage, rates, or terms and conditions. You should Instead seek such information from a licensed 
insurance company, licensed insurance agent, other licensed insurance professional, or the Texas Department of Insurance. The Texas 
Department of Insurance website at www.tdi.texas.gov may contain useful consumer information regarding renter's insurance. You 
further acknowledge that we have made no referrals, guarantees, representations or promises whatsoever concerning any insurance 
or services provided by any insurance company. At all times you have been and remain free to contract for the required insurance with 
the insurance carrier of your choosing. 

4. Default. You understand and agree that your failure to comply with either the requirements specified in paragraph 8 of the Lease, 
this addendum, or both is a material breach by you of the Lease and a default under paragraph 32.1(B) of the Lease for which Owner 
may sue you for eviction. If you fail to buy and maintain insurance as required by paragraph 8 of the Lease and this addendum, we 
may, in our sole discretion, agree to refrain from filing an eviction against you for your default for not having the appropriate insurance 
in place upon payment by you to Owner of $ 50.00 (which you agree is not a Iiquidated damages amount and 
which sum shall only apply to each month (or part thereof) you remain in breach of this insurance addendum). Owner will agree to forego 
commencement of an eviction based upon non-compliance with this addendum for a one-month period, during which you shall come 
into compliance wtth this addendum. Our choice to accept money from you to forego pursuit of an eviction for one month does not 
require us to accept money from you or forego pursuit of our remedies under this paragraph for any subsequent months. The foregoing 
payment is due on the 1 st day of the month following the calendar month (or part thereof) during which you do not have the required 
insurance, with no grace period. PAYMENT OF SAID AMOUNT DOES NOT RELIEVE YOU OF YOUR OBLIGATION TO BUY AND 
MAINTAIN INSURANCE AS SUMMARIZED IN PARAGRAPH 2 OF THIS ADDENDUM, DOES NOT CURE THE MATERIAL BREACH 
AND DEFAULT DESCRIBED IN THIS PARAGRAPH, IN WHOLE OR IN PART, AND DOES NOT RELIEVE YOU OF ANY OBLIGATION 
TO COMPENSATE US OR ANY OTHER PARTY INJURED OR DAMAGED BY THE ACTIONS OR INACTIONS OF RESIDENT OR YOUR 
OCCUPANTS OR GUESTS. You further understand that we will not buy an insurance policy for you or for your beneit, and that nothing 
in this Lease shall be considered an agreement by Owner to furnish you with any insurance coverage. 

NOTICE TO RESIDENT : YOU SHOULD BE AWARE THAT THE REQUIRED INSURANCE POLICY UNDER THIS ADDENDUM DOES 
NOT PROTECT YOU AGAINST LOSS OR DAMAGE TO YOUR PERSONAL PROPERTY OR BELONGINGS. YOU ARE STRONGLY 
ENCOURAGED TO BUY INSURANCE THAT COVERS YOU AND YOUR PROPERTY. 

I have read, understand and agree to comply with the preceding provisions: [All Residents must sign this addendum] 

9€#teu *tizudtie»,e» ¢&•bed.41*••v 
Sigf)~,Iure~of All Residents Signature of (5,ner of owner's Representative 

January 21, 2020 
Date of TAA Lease Contract 

Texas Apartment Association 
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This Lease Contract is valid only if filed out before January 1, 2022. 

EE\V{ U'AR'l Ul·~'t' ;x%{*N.UION Apartment Lease Contract 
~I~ This isa binding contract. Read carefullybefore signing. 

,- J la~!*~*egmlum**i*m*- --' 1 
1. Parties. This Lease Contract ("Lease") is between you, the 

resident ( s ) ( fist all people signing the Leasey . 
Jeffrev Connors 

and us, theowner: The_Gallery 3506 

(nameof apartmentcommunityortitle holder). You arerent-
ing Apartment No. 2-239 , at 3506 Manchaca 
Rd # 2-239 

(street addre5s) in Austin 

(city), Texas 78704 (zip code) for use as a private residence 
only. The terms "you" and "your" refer to all residents listed above 
or, in the event of a sole resident's death, to someone authorized 
to act for the estate. The terms "we," "us," and "our" refer to the 
owner listed above and notto property managers oranyoneelse. 
Neither we nor any of our representatives have made any oral 
promises, representations, or agreements. This Leaseistheen-
tire agreement between you and us. 

2. Occupants.Theapartmentwillbeoccupied only by you and (/ist 
all other occupants not signing the Leaseh 

-and no one else. Anyone not listed here cannot stay in the 
apartment for more than 7 days in one week without our 
prior written consent, and no morethan twice that manydays in 
any one month. #fthe previous space isn't filled in, 2 days total 
perweekwillbe thelimit. 

3. Lease Term.The initial term ofthe Lease begins on the 1st 
dayof April (month), 

2020 (year),andendsatll:59p.m.the 22nd day 
of March (month), 2021 (year). 
Afterthat, this Lease will automatically renew month-to-month un-
less either party gives at least 60 days' written notice of termi-
nation or intentto move out as required by Par 36 . Ifthenumberof 
daysisn't ftlledin, notice of at least 30 days is required. 

4. Security Deposit. The total security deposit for all resi-
dents is $ 250.00 , due on or before the date this Lease 
is signed. This amount [check one]: O does or IA does not in-
clude an animal deposit. Any animal deposit will be desig-
nated in an animal addendum. Security-deposit refund 
check and any deduction itemizations will be by [check onel: 
I one check jointly payable to all residents and mailed to any 

one resident we choose, or 
O one check payable to and mailed to 

(specify name of one resident). 
If neither option is checked here, the first option applies. See 
Par. 40 and 41 for security-deposit return information. 

5. Keys, Move-Out, and Furniture. You'Il be given 2 apart-
ment key(s), 2 mailbox key(s), and 0 other access de-
vices for Fob entrv 
Before moving out, you must give our representative advance 
written move-outnotice asstatedin Par. 36. The move-out date 
in your notice [checkone]: O must be the Iastdayof the month, 
or Xl maybe the exact daydesignated in your notice. If neitherop-
tion is checked here, the second applies. Any resident, occupant, or 
spouse who, according to a remaining resident's affidavit has per-
manently moved outoris undercourtorder nottoenterthe apart-
ment, is (at our option) no longer entitled to occupancy, keys, or 
otheraccessdevices, unless authorized bycourtorder.Yourapart-
ment will be [checkone]: O furnished o,M unfurnished. 

6. Rent and Charges. You will pay $ 1200.00 per 
month for rent, in advance and without demand: 

O at the onsite manager's office 
0 through our online paymentsite 
0 at 

Prorated rent of $ is due for the remainder of the 
[checkone]: X1 1st month or n 2nd month, on the_ dayof 

(month), -(year). 
You must pay your rent on or before the 1st day of each 
month (due date). There is no grace period for the payment 
of rent, and you agree that not paying rent on or before the 
1st of each month is a material breach of this Lease. Cash is 
not acceptable without our prior written permission. You 
cannot withhold or offset rent unless authorized by law. \Ne 
may, atour option, require at any time thatyou pay all rent and 
other sums in one single payment by any method we specify. 

Late Fees. If you don't pay rent in full by 11:59 p.m. on the 
_*$1__ day (3rd or greater) of the month, you must pay us the 
following initial late fee immediatelyand withoutdemand in ad-
dition to the unpaid rent: Xl __1_Q_ % of one month's rent as 
stated in this paragraph or O $ 
In addition, for __1__ days until rent and late fees are paid in 
full, you must pay a daily late fee of $ 0.00 per day or 
__0__% of one month's rent per day. 
You'Il also pay a charge of $___1-.99___ for each returned 
check or rejected electronic payment, plus initial and daily late 
fees, until we receive acceptable payment. If you don't pay rent 
on time, you'Il be in default and subject to all remedies under 
state law and this Lease. 

7. Utilities and Services. We'Il pay forthe following items, if 
checked: O gas O water O wastewater O electricity 

O trash/recycling O cable/satellite O master antenna 
O internet O stormwater/drainage 
Oother 

You'Il pay for all other utilities and services, related deposits, and 
any charges or fees on such utilities and services during your 
Lease term. See Par. 12 forother related provisions regarding util-
ities and services. 

8 . Insurance . Our insurance doesn ' t coverthe loss of or damage 
to your personal property . You are [( heck one ]: 

0 required to buy and maintain renter's or liability insurance 
(see attached addendum), or 

O not required to buy renter's or liability insurance, 
If neitheroption is checked, insurance is not requiredbutis still 
strongly recommended. Even if not required, we urge you to 
getyour own Insurance for losses duetotheft,fire, water, pipe 
leaks , and similar occurrences . Renter ' s insurance doesn ' t cover 
losses due to a flood. Information on renter's insurance is avail-
ablefrom the Texas Department of Insurance. 

9. Special Provisions.The following orattached special provisions 
and any addenda or written rules furnished to you at or before 
signing will become a part of this Lease and will supersede any 
conflicting provisions of this printed Lease form. 
A one-time $15 resident account setup 
fee will be assessed at move-in. All 
charges for Utilities due under 
paragraph 7 Shall be deemed as 
additional rent. Only cash eauivalent 
funds accepted after the 3rd of the 
month and/or 2 NSFs. Resident will be 

charged $25 for monthly Valet Trash 
Pickup Service 

10. Unlawful Early Move-Out And Reletting Charge. 
10.1 Your Responsibility. You'Il be liable for a reletting charge 

of $ 1020.00 (not to exceed 85% of the highest 
monthly rent during the Lease term) if you: (A) fail to move 
in, or fail to give written move-out notice as required in 
Par. 23 or 36; (B) moveout withoutpaying rent infull forthe 
entire Lease term or renewal period; (C) move out at our 
demand because of your default; or (D) are judicially evict-
ed. Thereletting chargeis notacancellationfeeand does 
not release you from your obligations under this Lease. 
See the next section. 
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10.2 Nota Release. The reletting charge is neithera Leasecan-
cellation nor a buyout fee. It is a Iiquidated amount cover-
ing only partof our damages-forourtime, effort, and ex-
pense in finding and processing a replacement resident. 
These damages are uncertain and hard to ascertain-
particularly those relating to inconvenience, paperwork, 
advertising, showing apartments, utilities for showing, 
checking prospects, overhead, marketing costs, and Io-
cator-service fees. You agree that the reletting charge is a 
reasonable estimate of our damages and that the charge 
is due whether or not our reletting attempts succeed. If 
no amount is stipulated, you must pay our actual reletting 
costs as far as they can be determined. The reletting charge 
doesn't release you from continued liability for future or 
past-due rent; charges for cleaning, repairing, repainting, 
ordealing with unreturned keys; orothersums due. 

guests, or our representatives who at your request per-
form services not contemplated in this Lease. 

13 . 3 Damage and Wastewater Stoppage . Unless damage 
or wastewater stoppage is due to our negligence, we're 
not liable for-and you must pay for-repairs, replace-
ments, and damage of the following kind if occurring 
during the Lease term or renewal period: (A) damage to 
doors, windows, or screens; (B) damage from windows 
or doors left open; and (C) damage from wastewater 
stoppages caused by improper objects in lines exclusive-
ly serving your apartment. 

13.4 No Waiver. We may require payment at anytime, includ-
ing advance paymentto repairdamagethat you are liable 
for. Delay in demanding sumsyou owe is nota waiver. 

14. Contractual Lien and Property Left in Apartment. 
11. Security Devices. 

11 . 1 What We Provide . Texas Property Code secs . 92 . 151 , 
92.153, and 92.154 require, with some exceptions, that 
we provide at nocosttoyou whenoccupancybegins: (A) 
awindowlatchon each window; (B) a doorviewer (peep-
hole)oneachexterior door; (C) a pin lockon each sliding 
door; (D) eithera door-handle latch ora security bar on 
each sliding door; (E) a keylessbolting device Weadbolt) 
on each exterior door; and (F) either a keyed doorknob 
lock ora keyed deadbolt lock on one entry door. Keyed 
locks will be rekeyed after the prior resident moves out. 
The rekeying will be done either before you move in or 
within 7 days afteryou move in, as required by law. Ifwe 
fail to install or rekey security devices as required by law, 
you have the right to do so and deduct the reasonable 
cost from your next rent payment under Texas Proper-
ty Code sec. 92.165(1). We may deactivate or not install 
keyless bolting devices on your doors if (A) you or an oc-
cupantinthedwelling is over 55 or disabled, and (B) the 
requirements ofTexas Property Code sec. 92.153(e) or (f) 
are satisfled. 

14.1 Lien Against Your Property for Rent. A//propertyin the 
apartment (unless exempt under Texas Property Code 
sec. 54.042) Issubjectto a contractual lientosecure pay-
ment of delinquent rent (except as prohibited by Texas 
Government Code sec. 2306.6738, for owners support-
ed by housing - tax - credit allocations ). For this purpose , 
"apartment" excludes common areas but includes the in-
terior living areas and exterior patios, balconies, attached 
garages, and any storerooms foryourexclusive use. 

14 . 2 Removal After We Exercise Lien for Rent . If your rent is 
delinquent, our representative may peacefully enterthe 
apartment, and remove and/or store all property sub-
jectto#en. All property in the apartment is presumed to 
beyours unless proved otherwise. Afterthe property is re-
moved, a written notice of entry must be left in a conspic-
uous place in the apartment-including a Iistof items re-
moved, the amount of delinquent rentdue, and the name, 
address, and phone number of the person to contact. The 
notice must also state that the property will be promptly 
returned when the delinquent rent is fully paid, 

11.2 Who Pays What. We'1[ pay for missing security devices 
that are required by law . You ' ll oav for : ( A ) rekevinq that 
vou request {unless we failed to rekev after the nrevious 
residentmoved outkand (B) repairs orreplacements be-
cause of misuse or damage bv vou or vour family. vour 
occupants , or vour guests . You must pay immediately 
afterthe work is done unless state law authorizes advance 
payment. You must also pay in advance for any additional 
or changed security devices you request. 

12. Other Utilitiesand Services. Television channelsthat are pro-
vided may be changed during the Lease term if the change 
applies to all residents. You may use utilities only for normal 
household purposes and must not waste them. If yourelectric-
ity is interrupted, you must use only battery-operated lighting 
(no flames). You must not allow any utilities (other than cable 
or Internet) to be cut off or switched for any reason-including 
disconnection for not paying your bills-until the Lease term 
or renewal period ends. If a utility is submetered or prorated by 
an allocation formula, we'11 attach an addendum to this Lease 
in compliance with state-agency rules. If a utility is individual-
ly metered, it must be connected in your name and you must 
notify the provider of your move-out date so the meter can be 
timely read. If you delay getting it turned on in your name by 
the Lease's start date or cause it to be transferred back into our 
name before you surrender or abandon the apartment, you'Il 
be liable for a $__AL99--_ charge (not to exceed $50 per 
billing period), plus the actual or estimated cost of the utilities 
used while the utility should have been billed to you. If you're 
in an area open to competition and yourapartment is individu-
ally metered, you maychoose orchangeyour retail electricpro-
vider at anytime. If you qualify, your provider will be the same 
as ours, unless you choose a different provider. If you do choose 
or change your provider, you must give us written notice. You 
must pay all applicable provider fees, including any fees to 
change service back into our name afteryou move out. 

' ~ - ti;kllnljleli(4,~P[riliwmI;1:. 
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13. Damages and Reimbursement. 
13.1 Damage in the Apartment Community. You must 

promptly pay or reimburse us for loss, damage, consequen-
Ual damages, governmentfines orcharges, orcost of repairs 
or service in the apartment community because of a Lease 
or rules violation; improper use; negligence; other conduct 
by you, your invitees, your occupants, or your guests; or any 
othercause not dueto our negligence or faultasallowed by 
law, except for damages by acts of God to the extent they 
couldn't be mitigated by your action or inaction. 

13 . 2 Indemnification by You . You ' ll defend , lndemnify and 
hold us harmless from all liability arising from your 
conduct or that of your invitees, your occupants, your 
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14.3 Removal After Surrender, Abandonment, or Eviction. 
We, or law officers, may remove or store all property re-
maining in the apartment or in common areas (including 
any vehicles you or any occupant or guest owns or uses) if 
you're judicially evicted orif you surrenderorabandon the 
apartment (see definitions in Par. 41). 

14.4 Storage. 
( A ) No duty . We ' 11 store property removed under a con - 

tractual lien. We may-but we have no dutyto-store 
property removed after judicial eviction, surrender, or 
abandonmentof the apartment. 

(B) No/iabi/ity. We're not liable forcasualty, loss, damage, 
ortheft, except for property removed undera contrac-
tual lien. 

WA Charges you pay . You must pay reasonable charges 
for our packing, removing, storing, and selling of any 
property. 

(D) Our/ien. We have a lien on all property removed and 
stored after surrender, abandonment or judicial evie 
tion for all sums you owe, with one exception: our 
lien on property listed under Texas Property Code 
sec. 54,042 is limited to charges for packing, removing, 
and storing. 

14.5 Redemption. 
(A) Propenyon whidl wehavea #en. If we've seized and 

stored property undera contractual lien forrentas au-
thorized by law, you may redeem the property by pay-
ing all delinquent rent due atthetimeof seizure. But if 
notice of sale (see Par. 14.6(C)) is given before you seek 
redemption, you may redeem only by paying the de-
Iinquent rent plus our reasonable charges forpacking, 
removing, and storing. 

lB) Property removedaftersurrender, abandonment, or 
judicia/eviction. If we've removed and stored proper-
ty after surrender, abandonment, or Judicial eviction, 
you may redeem only by paying all sums you owe, in-
cluding rent, late fees, reletting charges, storage charg-
es, damages, etc. 

(C) Place and payment for return. We may return re-
deemed propertyatthe place of storage, the manage-
ment office, orthe apartment (at our option). We may 
require payment by cash, money order, or certified 
check. 

14.6 Disposition or Sale. 
(A) Our options. Except for animals, we may throw away 

or give to a charitable organization all personal prop-
erty that is: 
(1) left in the apartment after surrender, abandonrrient 

ordeath of a sole resident; or 
(2) left outside more than 1 hour after writ of posses-

sion is executed, following judicial eviction. 
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(B) Animals. An animal removed aftersurrender, abandon-
ment, or eviction may be kenneled or turned over to a 
local authority, humane society, or rescue organization. 

(C) Sale ofproperty. Property not thrown away or given 
to charity may be disposed of only by sale, which must 
be held no sooner than 30 days after written notice of 
the date, time, and place of sale is sent by both regu-
Iar mail and certified mail (return receipt requested) to 
your last known address. The notice must itemize the 
amountsyou owe and provide the name, address, and 
phone number of the person to contact aboutthe sale, 
the amount owed, and your right to redeem the prop-
erty. The sale may be public or private; is subject to any 
third-party ownership or lien claims; must be tothe high-
est cash bidder; and may be in bulk, in batches, oritem-
by-item. If the proceeds from the sale are more than you 
owe, the excess amount must be mailed to you at your 
last known address within 30 days after sale. 

15. Failing to Pay First Month's Rent. If you don't pay the first 
month's rent when or beforethe Lease begins, all future rent for 
the Leaseterm will be automaticallyaccelerated without notice 
and become immediately due. We also may end your right of 
occupancy and recover damages, future rent reletting charg-
es, attorney's fees, court costs, and other lawful charges. Our 
rights, remedies and duties under Par. 10 and 32 apply to accel-
eration underthis paragraph. 

16. Rentlncreasesand Lease Changes. No rentincreases or Lease 
changes are allowed before the initial Lease term ends, except 
for those allowed by special provisions in Par. 9, by a written ad-
dendum oramendmentsigned byyou and us, orby reasonable 
changes of apartment rules allowed under Par. 19. If, at least 5 
days beforetheadvance-notice deadline referred to in Par. 3, we 
give you written notice of rent increases or Lease changes that 
become effective when the Lease term or renewal period ends, 
this Lease will automatically continue month-to-month with the 
increased rent or Lease changes. The new modified Lease will 
begin on the date stated in the notice (without needing your 
signature) unless you give us written move-out notice under 
Par. 36. The written move-out notice under Par. 36 applies only 
to the end of the current Lease or renewal period. 

17. Delay of Occupancy. 
17.1 Lease Remains In Force. We are not responsible for any 

delay of your occupancy caused by construction, repairs, 
cleaning, or a previous resident's holding over. This Lease 
will remain in force subject to: 
(A) abatement of rent on a daily basis during delay, and 
(8) your right to terminate the lease in writing as set forth 

below. 
17.2 Your Termination Rights. Termination notice must be in 

writing. After termination under 17.1(B), you are entitled 
only to refund of any deposit(s) and any rent you paid. 
Rentabatement or Lease termination does notapplyif the 
delayis forcleaning or repairsthat don't preventyou from 
moving into the apartment. 

17.3 Notice of Delay. If there is a delay of your occupancy and 
we haven't given notice of delay as set forth immediately 
below, you may terminate this Lease up to the date when 
the apartment is ready for occupancy, but not later. 
(a) If we give written notice to any of you or your occu-

pants when or after the Lease begins-and the notice 
states that occupancy has been delayed because of 
construction ora previous resident's holding over, and 
that the apartment will be ready on a specific date-
you may terminate the Lease within 3 days after you 
receive written notice, but no later. 

(b) If we give any of you written notice before the date the 
Lease begins and the notice states that a construction 
delayis expected andthattheapartment will be ready 
for you to occupy on a specific date, you may termi-
nate the Lease within 7 days after receiving written no-
tice, but no later. The readiness date stated in the writ-
ten notice becomes the new effective Lease date forall 
purposes. This new date can't be moved to an earlier 
date unless we and you agree in writing. 

18. Disclosure of Information. We may, but are not obligated to, 
share and use information related to this lease for law-enforcement, 
governmental, or business purposes. At our request, any utility pro-
vider may give us information about pending or actual connections 
ordisconnectionsofutilityservicetoyourapartment. 
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19. Community Policiesand Rules. 

19.1 Generally. Our rules are considered part of this Lease. 
You, youroccupants, and yourguests mustcomply with all 
written apartment rules and community policies, includ-

ing instructions for care of our property. We may regulate: 
(A) the use of patios, balconies, and porches; (B) the con-
duct of furniture movers and delivery persons; and (C) ac-
tivitiesin common areas. We maymake reasonablechang-
es to written rules, and those rules can become effective 
immediately if the rules are distributed and applicable to 
all units in the apartment community and do not change 
the dollaramounts on pages 1 or 2 of this Lease. 

19.2 Some Specifics. Your apartment and other areas reserved 
for your private use must be kept clean. Trash must be dis-
posed of at least weekly in appropriate receptacles in accor-
dancewith local ordinances. Passageways may be used only 
for entry or exit. You will use balconies with care and will 
notoverloadthem. Anyswimming pools, saunas, spas, tan-
ning beds, exercise rooms, storerooms, Iaundry rooms, and 
similar areas must be used with care and in accordance with 
apartment rules and posted signs. 

19.3 Limitations on Conduct. Glass containers are prohib-
ited in or near pools and all other common areas, Within 
the apartment community, you, your occupants, and your 
guests must not use candles or kerosene lamps or heaters 
without our prior written approval, or cook on balconies 
oroutside. You, youroccupants, and yourguests must not 
solicit business or contributions. Conducting any kind of 
business (including child-care services) in your apartment 
or in the apartment community is prohibited-except 
thatany lawful business conducted"at home" bycomput-
er, mail, or telephone is permissible if customers, clients, 
patients, orother business associates do not come to your 
apartment for business purposes. 

19.4 Exclusion of Persons. We may exclude from the apart-
ment community any guests or others who, in our judg-
ment, have been violating the law, violating this Lease or 
ourrules, ordisturbing otherresidents, neighbors, visitors, 
or owner representatives. We may also exclude from any 
outside area orcommon area anyone who refusestoshow 
photo identification or refuses to identify himself or herself 
as a resident an occupantora guest of a specific resident 
in the community. 

19.5 Notice of Convictions and Registration. You must notify 
us within 15 days if you or any of your occupants are con-
victed of (A) any felony, or (B) any misdemeanor involving 
a controlled substance, violence to another person, or de-
struction of property. You mustalsonotifyus within 15 days 
if you or anyof youroccupants register as a sex offender. In-
forming us of a criminal conviction or sex-offender registra-
Non doesn't waive any rights we may haveagainst you. 

20. Prohibited Conduct. You, your occupants, and your guests 
may not engage in the following activities: 

(a) criminal conduct, regardless of whether or where ar-
rest or conviction occurs, including but not limited 
to: manufacturing, delivering, or possessing a con-
trolled substance or drug paraphernalia; engaging 
in or threatening violence; possessing a weapon pro-
hibited by law; discharging a firearm in the apartment 
community; or, except when allowed by law, displaying 
or possessing a gun, knife, or other weapon in the com-
mon area, or in a way that may alarm others; 

(b) behaving in a loud or obnoxious manner; 
(0 disturbing or threatening the rights, comfort, health, 

safety, or convenience of others (including ouragents 
and employees) in or neartheapartment community; 

(d) disrupting our business operations; 
(e) storing anything in closets containing gas appliances; 
(f) tampering with utilities or telecommunications; 
(g) bringing hazardousmaterials intotheapartmentcom-

munity; 
(h) using windows forentry orexit; 
(i) heating the apartment with a gas-operated cooking 

stove or oven; or 
(j) making bad-faith or false allegations against usorour 

agentsto others. 
21. Parking, We may regulatethe time, manner, and place of park-

ing all cars, trucks, motorcycles, bicycles, boats, trailers, and rec-
reational vehicles. Motorcycles or motorized bikes must not be 
parked inside an apartment, on sidewalks, understairwells, or in 
handicapped-parking areas. We may have any unauthorized or 
illegally parked vehicles towed or booted according to state law 
atthe owneroroperator's expense at anytime if the vehicle: 

(a) has a flattire or is otherwise inoperable; 
(b) is on jacks, on blocks, or has a wheel missing; 
(c) takes up morethan one parking space; 
(d) belongs to a resident or occupant who has surren-

dered orabandoned the apartment; 
(e) is in a handicapped space withoutthe legally required 

handicapped insignia; 
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(f) is in a space marked for office visitors, managers, or 
staff; 

(g) blocks another vehicle from exiting; 
(h) is in a fire lane or designated "no parking" area; 
(i) is in a spacethatrequiresa permit or is reserved foran-

other residentorapartment; 
(j) is on the grass, sidewalk, or patio; 
(k) blocks a garbage truck from access to a dumpster; 
(I) has no current license or registration, and we have 

given you at least 10 days' notice that the vehicle will 
be towed if not removed; or 

(m) is notmoved to allow parking lot maintenance. 
22. Releaseof Resident. 

22.1 Generally. you may have the right under Texas /aw to 
terminate the Lease early in certain situations involv-
ing family violence, certain sexual offenses, or stalking. 
Otherwise, unless you're entitled to terminate this Lease 
under Par. 9,17,23, 31, or 36, you won't be released from 
this Lease forany reason-including voluntaryorinvolun-
tary school withdrawal ortransfer, voluntary orinvoluntary 
job transfer, marriage, separation, divorce, reconciliation, 
loss of coresidents, loss of employment, bad health, prop-
erty purchase, or death. 

22.2 Death of Sole Resident. If you are the sole resident and 
die during the Lease term, an authorized representative of 
your estate may terminate the Lease without penalty by 
giving at least 30 days' written notice. Your estate will be 
liable for your Lease obligations until the latter of: (A) the 
termination date or (B) removal of all possessions in the 
apartment. Yourestate will also be liable for all charges and 
damages until the apartment is vacated, and any removal 
or storage costs. 

23. Military Personnel. 
23 . 1 Termination Rights . You may havethe right underTexas 

law to terminate the Lease in certain situations involv-
ing military deployment or transfer . You may terrninate 
the Lease if you enlist, are drafted into, or are commis-
sioned in the U.S. Armed Forces. You also may terminate 
the Lease if: 
(a) you are (1) a member of the U.S. Armed Forces or Re-

serves on active duty, or (2) a member of the National 
Guard calledto activeduty formorethan 30 days in re-
sponse to a national emergency declared by the Presi-
dent; and 

(b) you (1) receive orders for a permanentchange of station, 
(2) receive orders to deploy with a military unit or as an 
individual in support of a military operation for 90 days 
or more, or (3) are relieved or released from active duty. 

23.2 How to Terminate Under This Par. 23. You must fur-
nish us a copy of your military orders, such as permanent-
change-of-station orders, call-up orders, or deployment 
orders (or letter equivalent). Military permission for base 
housing doesn't constitute a permanent-change-of-sta-
tion order. You mustdeliverto usyour written termination 
notice, after which the Lease will beterminated underthis 
militaryclause 30 days afterthe date your next rental pay-
ment is due. After your move-out, we'11 return your secu-
rity deposit, less lawful deductions. 

23.3 Who May Be Released. Forthe purposes of this Lease, or-
ders described in (b) under Par. 23.1 above will release only 
the resident who qualifies under both (a) and (b) above 
and receives the orders during the Lease term, plus that 
resident's spouse or legal dependents living in the resi-
dent's household. A coresident who is not the spouse or 
dependent of a military resident cannot terminate under 
this military clause. 

23.4 Your Representations. Unless you state otherwise in 
Par. 9, you represent when signing this Leasethat: 
(a) you do not already have deployment or change-of-sta-

tion orders; 
(b) you will not be retiring from the military during the 

Lease term; and 
(c) the term of your enlistment or obligation will not end 

before the Lease term ends. 
You must notify us immediately if you are called to active 
duty or receive deployment or permanent-change-of-sta-
tion orders. 

23.5 Damages for False Representations. Liquidated damag-
es for making a false representation of the above will be 
the amount of unpaid rent forthe remainder of the Lease 
term when and if you move out, minus rents from others 
received in mitigation under Par. 32.6. 

24. Resident Safety and Loss, 

24 . 1 Disclaimer . We disclaim any express or implied war - 
ranties of security. We care about your safety and that of 
other occupants and guests. You agree to make every effort 

to follow any Security Guidelines Addendum attached to this 
Lease. No security system is failsafe. Even the best sys-
tem can't prevent crime. Always act as if security systems 
don'texistsincetheyaresubject to malfunction, tamper-
ing, and human error. The best safety measures are the 
onesyou take as amatter ofcommon sense and habit. 

24.2 Your Duty of Due Care. You, your occupants, and your 
guests must exercise due care for your own and others' 
safety and security, especially in using smoke alarms and 
other detection devices, door and window locks, and other 
safety or security devices. Window screens are not for se-
curity orto keep people from falling out of windows. 

24.3 Alarm and Detection Devices. 
[A) WhatweWdo.Well furnish smokealarmsorotherde-

tection devices required by law or city ordinance. We 
may install additional detectors not so required. We'11 
testthem and provideworking batteries when you first 
take possession of your apartment. Upon request, we'11 
provide, as required by law, a smoke alarm capable of 
alerting a person with a hearing-impairmentdisability. 

(B) yourduties. You must payfor and replace batteries as 
needed, unless the law provides otherwise.We may re-
place dead or missing batteries at your expense, with-
out prior notice to you. You must immediately report 
alarm or detector malfunctions to us. Neither you nor 
others may disable alarms or detectors. /fyou damage 
ordisablethesmokealarm,orremoveabatterywith-
out replacing itwith a working battery, you maybe li-
ableto us underTexas Property Code sec.92.2611 for 
$100 plusone month'srent, actual damages, and at-
torney ' s fees . You ' Il be liable to us and others ifyou fail 
to report malfunctions, or fail to report any loss, dam-
age, orfines resulting from fire, smoke, or water. 

24.4 Loss. Unless otherwise required by law, we're not liable to 
anyresident, guestoroccupant forpersonal injuryordam-
age, loss of personal property, or loss of business or person-
al income, fromanycause, including fire, smoke, rain, flood, 
water leaks, hail, ice, snow, lightning, wind, explosions, in-
terruption of utilities, pipe leaks, theft, vandalism, and neg-
Iigent or intentional acts of residents, occupants, or guests. 
We have no duty to remove any ice, sleet, or snow but may 
remove any amount with or without notice. Unless we in-
struct otherwise, during freezing weather you must for 24 
hours a day: (A) keep the apartment heated to at least 50° 
Fahrenheit, (B) keep cabinet and closet doors open, and 
(C) drip hot- and cold-water faucets. You'Il be liable for any 
damage to our and others' property caused by broken 
water pipes dueto your violating these requirements. 

24.5 Crime or Emergency. Immediately dial 911 or call local 
medical-emergency, fire, or police personnel in case of 
accident, fire, smoke, suspected criminal activity, or any 
other emergency involving imminent harm. You should 
then contactour representative. Noneof oursecurity mea-
sures are an express or implied warranty of security-or a 
guaranteeagainstcrime orof reduced riskof crime. Unless 
otherwise provided by law, we're not liable to you, your 
occupants, oryourguests for injury, damage, or loss to per-
son or property caused by criminal conduct of other per-
sons, including theft, burglary, assault, vandalism, or other 
crimes. Even if previously provided, we're not obliged to 
furnish security personnel, patrols, lighting, gates, fences, 
or other forms of security unless required by law. We're not 
responsible for obtaining criminal-history checks on any 
residents, occupants, guests, or contractors in the apart-
ment community. If you, your occupants, or your guests 
are affected by a crime, you must make a written report to 
the appropriate local law-enforcement agency and to our 
representative. You must also give us the law-enforcement 
agency's incident-report number upon request. 

25. Condition of the Premises and Alterations. 
25 . 1 As - Is . We disclaim all implied warranties . You acceptthe 

apartment, fixtures, and furniture as is, except for condi-
tions materially affecting the health or safety of ordinary 
persons. You'Il be given an Inventory & Condition form on 
or before move-in. Within 48 hours after move-in, you must 
note on the form all defects ordamage, sign the form, and 
return it to us. Otherwise, everything will be considered to 
be in a clean, safe, and good working condition. 

25.2 Standards and Improvements. You must use customary 
diligence in maintainingtheapartmentand notdamagingor 
Iittering the common areas. Unless authorized by law or by 
us in writing, you must not do any repairs, painting, wallpa-
pering, carpeting, electrical changes, or otherwise alter our 
property. No holes or stickers are allowed inside or outside 
the apartment. Unless our rules state otherwise, we'11 permit 
a reasonable numberof small nail holes for hanging pictures 
on sheetrock walls and grooves of wood-paneled walls. No 
waterfurniture, washing machines, extra phone ortelevision 
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outlets, alarm systems, or lock changes, additions, or rekey-
ing is permitted unless allowed by law or we've consented in 
writing. You may install a satellite dish or antenna, but only 
if you sign our satellite-dish or antenna lease addendum, 
which complies with reasonable restrictions allowed by fed-
eral law. You must not alter, damage, or remove our prop-
erty, including alarm systems, detection devices, furniture, 
telephone and television wiring, screens, locks, and security 
devices. When you move in, we'Il supply light bulbs for fix-
tures we furnish, including exterior fixtures operated from 
inside the apartment; after that, youll replace them at your 
expense with bulbs of the same type and wattage. Your im-
provements to the apartment (made with or without our 
consent) become ours unless we agree otherwise in writing. 

25.3 Fair Housing. In accordance with fair-housing laws, we'11 
make reasonable accommodationsto our rules, policies, prac-
tices, or services. Well allow reasonable modifications under 
these laws to give disabled persons access to and use of this 
apartment community. We may require you to sign an adden-
dum regarding the implementation ofany accommodations 
or modifications, as well as your restoration obligations, if any. 

26. Requests, Repairs, and Malfunctions. 
26.1 Written Requests Required, ffyou or any occupant 

needs to send a notice or request-for example, for re-
pairs, installations, services, ownership disclosure, or 
security-related matters-it must be written, signed, 
and delivered to our designated representative in ac-
co,dance with ourpo//des (except in case of fire, smoke, 
gas, explosion, overflowing sewage, uncontrollable run-
ning water, electrical shorts, crime in progress, or fair-hous-
ing accommodation or modification). Our written notes on 
your oral request do not constitute a written request from 
you. Ourcomplying with or responding to anyoral request 
regarding security or any other matter doesn't waive the 
strict requirement for written notices underthis Lease. 

26.2 Required Notifications. You must promptly notify us in 
writing of water leaks, mold, electrical problems, malfunc-
tioning lights, broken ormissing Iocksorlatches, and other 
conditions that pose a hazard to property, health, or safety. 

26.3 Utilities. We may change or install utility lines or equip-
ment serving the apartment if the work is done reason-
ably without substantially increasing your utility costs. We 
may turn offequipment and interrupt utilities as needed 
to avoid property damage or to perform work. If utilities 
malfunction oraredamaged byfire, water, orsimilarcause, 
you must notify our representative immediately. 

26.4 Casualty Loss and Equipment Repair. We'Il act with cus-
tomary diligence to make repairs and reconnections, taking 
into consideration when casualty-insurance proceeds are re-
ceived. Unless required bystatute aftera casualty loss, or dur-
ing equipment repair, yourrent will notabate in whole or in 
part. Air-conditioning problems are normally not emergen-
cies. If air-conditioning or other equipment malfunctions, 
you must notify us as soon as possible on a business day. 

26.5 Our Right to Terminate. Ifwe believethatfireorcatastrophic 
damage is substantial, or that performance of needed repairs 
poses a dangerto you, we may terminate this Lease by giving 
you atleast 7 days' written notice. We also have the righttoter-
minate this Lease during the Lease term by giving you at least 
30 days' written notice of termination if we are demolishing 
yourapartmentorclosing it and it will no Iongerbe used for 
residential purposes for at least 6 months. If the Lease is so ter-
minated, well refund prorated rent and all deposits, less law-
ful deductions. We may also remove and dispose of personal 
property if we believe it causes a health or safety hazard. 

27. Animals. 
27 . 1 No Animals Without Consent . No animals ( including 

mammals, reptiles, birds, fish, rodents, amphibians, 
orachnids, and insects) are allowed, even temporarily, 
anywhere in the apartment or apartment community 
un/ess we'vegiven writtenpermission. If we allow an ani-
mal, you must sign a separate animal addendum and, ex-
cept as set forth in the addendum, pay an animal deposit. 
An animal depositis considered a general security deposit. 
Theanimal addendum includes information governing an-
imals, including assistance orservice animals. We'11 autho-
rize an assistance or support animal for a disabled person 
without requiring an animal deposit. We may require veri-
fication of yourdisabilityand the need forsuch an animal, 
You mustnot feed strayorwildanimals. 

27.2 Violations of Animal Policies. 
[A) Charges for violations. Ifyou or any guest or occupant 

violates animal restrictions(with orwithoutyour knowl-
edge), you'Il be subject to charges, damages, eviction, 
and other remedies provided in this Lease. If you vio-
late the animal restrictions or otheranimal rules, you'Il 
pay an initial charge of $--10-0_._Q.Q__ per animal 

(not to exceed $100 per animal) and a daily charge of 
$ 10.00 per animal (notto exceed $10 perday 
peranimal) from the datethe animal was brought into 
your apartment until it is removed. If an animal has 
been in the apartment atanytime during yourterm of 
occupancy (with or without our consent), you must pay 
for all cleaning and repaircosts, including defleaing, de-
odorizing, and shampooing. 

(B) Remova/and return of animal. We may remove an 
unauthorized animal by (1) leaving, in a conspicuous 
place in the apartment a written notice of our intent 
to remove the animal within 24 hours; and (2) follow-
ing the procedures of Par. 28. We may keep or kennel 
the animal, or turn it over to a humane society, local 
authority or rescue organization. When keeping or 
kenneling an animal, we won't be liable for loss, harm, 
sickness, ordeath of the animal unless due to our neg-
Iigence. You must pay forthe animal's reasonable care 
and kenneling charges. We'11 return the animal to you 
upon requestif ithas notalreadybeenturned overtoa 
humane society, local authority or rescue organization. 

28. When We May Enter. If you or any guest or occupant is pres-
ent, then repairers, servicers, contractors, government repre-
sentatives, lenders, appraisers, prospective residents or buy-
ers, insurance agents, persons authorized to enter under your 
rental application, or our representatives may peacefully enter 
theapartmentat reasonable times for reasonable business pur-
poses. If nobody is in the apartment, then any such person may 
enter peacefullyand atreasonabletimes byduplicate or master 
key (or by breaking a window or other means when necessary) 
for reasonable business purposes if written notice of the entry 
is left in a conspicuous place intheapartmentimmediatelyafter 
the entry. Law officers with a search or arrest warrant orthose in 
hot pursuit maybe allowed to enter. Weare under no obligation 
to enter only when you are present, and we may, butare under 
no obligation to, give prior notice or make appointments. 

29. Multiple Residents. Each resident is jointly and severally liable 
forall Lease obligations. If you oranyguestoroccupant violates 
the Lease or rules, all residents are considered to have violat-
ed the Lease. Our requests and notices (including sale notices) 
to any resident constitute notice to all residents and occupants. 
Notices and requests from any resident or occupant constitute 
notice from all residents. Your notice of Lease termination may 
be given only by a resident. In eviction suits, each resident is 
considered the agent of all other residents in the apartment for 
service of process. Any resident who defaults under this Lease 
will indemnifythe nondefaulting residents and theirguarantors. 
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30. Replacements and Subletting. 

30.1 When Allowed. Replacing a resident, subletting, Iicens-
ing or assigning a resident ' s rights is allowed only when 
weconsentin writing. Ifa departing or remaining resident 
finds a replacement residentacceptable to us before mov-
ing outand weexpresslyconsenttothe replacement, sub-
letting, or assignment, then: 
(a) a reletting charge will not be due; 
(b) a reasonable administrative (paperwork) fee will be 

due, and a rekeying fee will be due if rekeying is re-
quested or required; and 

(c) the departing and remaining residents will remain Ii-
able forall Leaseobligations fortherestof theoriginal 
Lease term. 

30.2 Procedures for Replacement. If we approve a replace-
ment resident, then, at our option: (A) the replacement res-
ident must sign this Lease with or without an increase in 
thetotal security depositor (B)the remaining and replace-
ment residents must sign an entirelynew Lease. Unless we 
agree otherwise in writing, the departing resident's secu-
rity deposit will automatically transfer to the replacement 
residentasof the date weapprove. The departing resident 
will no longer have a right to occupancy or to a security-
deposit refund, but will remain liable for the remainder of 
the original Lease term unless we agree otherwise in writ-
ing-even if a new Lease is signed. 

30.3 Rental Prohibited. You agree thatyou won'trent, oroffer 
to rent or license all or any partof your apartment to any-
one else unless otherwise agreed to by us in writing. You 
agree that you won't accept anything of value from any-
one else for the use of any part of your apartment. You 
agree not to list any part of your apartment on any Iodg-
ing rental website or with anyperson orservicethatadver-
tises dwellings for rent 
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31. Our Responsibilities. 

31.1 Generally. We'Il act with customary diligence to: 
(a) keep common areas reasonably clean, subject to 

Par.25; 
(b) maintain fixtures, hot water, heating, and air-condi-

tioning equipment; 
(c) substantiallycomply with all applicablelaws regarding 

safety, sanitation, and fair housing; and 
(d) make all reasonable repairs, suwectto yourobligation 

to pay for damages for which you're liable. 
Thetime, manner, method and meansof performing main-
tenance and repairs, including whether or which vendors 
to use, are within our sole discretion. 

31 . 2 Your Remedies ./ fwe violate any of the above , you may 
possibly terminate this Lease and exercise other reme-
diesunde,Texas Property Code Sec. 92.056byfollowing 
this procedure: 
(a) all rent must be current, and you must make a writ-

ten request for repair or remedy of the condition-after 
which well have a reasonabletime for repair or remedy; 

(b) if we fail to do so, you must make a second written re-
quest forthe repairorremedy (to makesurethatthere 
has been no miscommunication between us)-after 
which we'Il have a reasonable time to repair or rem-
edy; and 

(c) if the repair or remedy still hasn't been accomplished 
within that reasonabletime period, you may immediate-
ly terminate this Lease by giving us a fi nal written notice, 

You also may exercise other statutory remedies, includ-
ingthose under Texas Property Code sec. 92.0561. 

31.3 Request by Mail. Instead of giving the two written re-
guests referred to above, you may give us one request by 
certified mail, return receipt requested, by registered mail, 
or by any trackable mail or delivery method through the 
postal service or a private delivery service-after which 
we'11 have a reasonable time to repair or remedy. "Reason-
able time" accounts for the nature of the problem and the 
reasonable availability of materials, labor, and utilities. Your 
rent must be current when you make any request. We'11 re-
fund security deposits and prorated rent as required by law. 

32. Default by Resident, 
32.1 Acts of Default. You'Il be in default if: (A) you don't timely 

pay rentorotheramountsyou owe; (B) you oranyguestor 
occupant violates this Lease, apartment rules, orfire, safety, 
health, or criminal laws, regardless of whether or where ar-
rest or conviction occurs; (C) you abandon the apartment; 
(D) you give incorrect or false answers in a rental applica-
tion; (E) you or any occupant is arrested, charged, detained, 
convicted, or given deferred adjudication or pretrial diver-
sion for (1) an offense involving actual or potential physical 
harm toa person, orinvolving the manufacture ordelivery 
of a controlled substance, marijuana, ordrug parapherna-
lia as defined in the Texas Controlled Substances Act or (2) 
any sex-related crime, including a misdemeanor; (F) any il-
legal drugs or paraphernalia are found in your apartment; 
or (G) you or any occupant, in bad faith, makes an invalid 
habitability complaint to an official or employee of a utility 
companyorthe government. 

32 . 2 Eviction . If you default or hold over , we may end your 

out, or you or any occupant gives oral or written notice of 
intent to move out before the Lease term or renewal pe-
riod ends; and (B) you haven't paid all rent for the entire 
Lease term or renewal period. Such conduct is considered 
a default for which we need not give you notice. Remain-
ing rent will also be accelerated if you're judicially evicted 
or move out when we demand because you've defaulted. 
Acceleration is subject to our mitigation obligations below. 

32.4 Holdover. You or any occupant, invitee, or guest must not 
hold over beyond the date contained in your move-out 
notice orour notice to vacate (or beyond a different move-
out date agreed to by the parties in writing). If a holdover 
occurs, then (A) holdover rent is due in advance on a daily 
basis and may become delinquent without notice or de-
mariel; (B) rent forthe holdoverperiod will be increased by 
25% over the then-existing rent, without notice; (C) you'Il 
be Iiableto us (subjectto ourmitigation duties) forall rent 
for the full term of the previously signed Lease of a new 
resident who can't occupy because of the holdover; and 
(D) at our option, we may extend the Lease term-for 
up to one month from the date of notice of Lease exten-
sion-by delivering written notice to you or your apart-
ment while you continue to hold over. 

32.5 Other Remedies.We may report unpaid amounts to cred-
it agencies as allowed by law. If we or our debt collector 
tries to collect any money you owe us, you agree that we 
orthe debtcollector maycontactyou by any legal means, 
includingtexting,calling yourcell phone, and using an au-
tomated dialer. If you default, you will pay us, in addition 
to other sums due, any amounts stated to be rental dis-
counts or concessions agreed to in writing. Upon your de-
fault we have all otherlegal remedies, including Leaseter-
mination and statutory Iockout underTexas Property Code 
sec . 92 . 0081 , except as lockouts and liens are prohibited 
by Texas Government Code sec. 2306.6738 for owners 
supported by housing-tax-credit allocations. A preva\\-
ing party may recover reasonable attorney's fees and all 
other litigation costs from the nonprevailing parties, ex-
cept a party may not recover attorney's fees and litigation 
costs in connection with a party's claims seeking person-
al-injury, sentimental, exemplary or punitive damages. We 
may recover attorney's fees in connection with enforcing 
our rights under this Lease. All unpaid amounts you owe, 
including judgments, bear 18% interest peryearfrom the 
due date, compounded annually. You must pay all collec-
Non-agency fees if you failto paysums due within 10 days 
after we mail you a Ietterdemanding paymentand stating 
that collection-agency fees will be added if you don't pay 
all sums by that deadline. You are also liable for a charge 
(not to exceed $150) to cover ourtime, cost and expense 
forthe lawful removal of an animal or in anyeviction pro-
ceeding against you, plusattorney's fees, courtcosts, and 
filing fees actually paid. 

32.6 Mitigation of Damages. If you move out early, you'Il be 
subject to Par. 1O and all other remedies. We'Il exercise 
customary diligenceto reletand minimize damages. We'11 
credit all later rent that we actually receive from subse-
quent residents againstyour liability for past-due and fu-
ture rentand othersumsdue. 
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right ofoccupancyby givingyouatleasta 24-hourwrit-
ten notice to vacate. Notice may be given by: (A) regular 
mail; (B) certified mail, return receipt requested; (C) per-
sonal delivery to any resident; (D) personal delivery at 
the apartment to any occupant over 16 years old; (E) affix-
ing the notice to the inside of the apartment's main entry 
door; or (F) securely affixing the notice to the outside of 
the apartment's main entry door as allowed by law. No-
tice by mail under (A) or (B) will be considered delivered 
on the earlier of actual delivery, or 3 days afterthe notice 
is deposited in the U.S. Postal Service with postage. Termi-
nation of your possession rights ora later reletting doesn't 
release you from liability forfuture rentor other Lease obli-
gat\ons.Aftergiving noticetovacate or filing an eviction 
suit, wemayst#//acceptrentorothersumsdue, thefiling 
or acceptance doesn't waive or diminish our right of evic-
tion or any other contractual or statutory right. Accepting 
money at anytime doesn't waive our rightto damages, to 
past or future rent or other sums, orto our continuing with 
eviction proceedings. /n an evicfion, rent is owed for the 
full rental period and will not beprorated. 

32.3 Acceleration. Unless we elect not to accelerate rent, all 
monthly rent for the rest of the Lease term or renewal pe-
riod will be accelerated automatically without notice or 
demand (before or after acceleration) and will be immedi-
ately due and delinquent if, without our written consent: 
(A) you move out remove property in preparing to move 

your Initial,**' 

33. Other Important Provisions. 
33 . 1 Representatives ' Authority ; Waivers ; Notice . Ourrep - 

resentatlves (including management personnel, em-
ployees, andagents)havenoauthoritytowaive, amend, 
orterminatethis Lease or any port of it unless in writing, 
and no authorityto make promises, representations, or 
agreements that impose security duties or other obli-
gallons on us or our representatives, unless in writing. 
Any dimensions and sizes provided to you relating to the 
apartment are only approximationsor estimates; actual di-
mensions and sizes may vary. No action or omission by us 
will be considered a waiver of our rights or of any subse-
quent violation, default, ortime or place of performance. 
Ourchoicetoenforce, notenforceordelayenforcement 
of written-notice requirements, rental due dates, accel-
eration, liens, or other rights isn't a waiverunderany cir-
cumstances . Except when noticeordemand isrequired by 
law, you waive any notice and demand for performance 
from us if you default. If anyone else has guaranteed per-
formance of this Lease, a separate Lease Guaranty for each 
guarantor must be executed. Written notice to orfrom our 
managersconstitutes noticeto or from us. Anyperson giv-
ing a notice underthis Lease should keep a copy or record 
of it. Fax or electronic signatures are binding. All notices 
must be signed. Notice may be given electronically by us 
to you if allowed by law. If allowed by law and in accor-
dance with our policies , electronic notice from you to us 
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mustbe addressed to the email address we provide for no-
tice purposes orsubmitted through an online portal. 

33.2 Miscellaneous. All remedies arecumulative. Exercising one 
remedy won't constitute an election or waiverof other rem-
edies. All provisions regarding our nonliability or nonduty 
applyto ouremployees, agents, and managementcompa-
nies. No employee, agent, or management company is per-
sonally liable for any of our contractual, statutory, or other 
obligations merely by virtue of acting on our behalf. This 
Lease binds subsequent owners. This Lease is subordinate 
to existing and future recorded mortgages, unless the own-
e r's lender chooses otherwise. All Lease obligations must be 
performed in the county where the apartment is located. If 
you have insurance covering the apartment oryour personal 
belongings at the time you or we suffer or allege a loss, you 
agree to waive any insurance subrogation rights. All notices 
and documents may be in English and, atouroption, in any 
otherlanguagethatyou read orspeak.Theterm "including" 
in this Lease should be interpreted to mean "including but 
not limited to." Nothing in this Lease constitutes a waiver 
of ourremedies fora breach underyourpriorleasethatoc-
curred before the lease term in Par. 3 begins. 

33.3 Severability. If any provision of this Lease is invalid or un-
enforceable underapplicable law, it won't invalidatethe re-
mainder of the Lease or change the intent of the parties. 
Neitheran invalid clause northe omission of initials on any 
page invalidates this Lease. 

34. Payments. Payment ofeach sum due is an independent covenant. 
When we receive money, other than sale proceeds under Par. 14or 
water payments subject to government regulation, we may apply 
it at our option and without notice first to any of your unpaid obli-
gations, then to current rent. We may do so regardless of notations 
on checks ormoneyorders and regardless of when the obligations 
arose. All sums other than rent and late fees are due upon our de-
mand. After the duedate, we do not have to accept any payments. 

35, TAA Membership. We representthatatthetime of signing this 
Lease, we, the management company representing us, or any 
locator service that procured you is a member in good standing 
of both the Texas Apartment Association and the affiliated local 
apartment association forthe area wherethe apartment is located. 
The member is either an owner/management-company member 
oran associate member doing business as a locator service (whose 
name and address must be disclosed on page 8). If not, the follow-
ing applies: (A) this Lease is voidable atyouroption and is unen-
forceable by us (except for propertydamageskand (B)wemaynot 
recover past or future rent or other charges. The above remedies 
also apply if both of the following occur: (1) the Lease is automati-
cally renewed on a month-to-month basis more than once after 
membership in TAA and the local association has lapsed; and (2) 
neitherthe ownernorthe managementcompanyisa memberof 
TAA and the local association during the third automatic renew-
al. A signed affidavit from the affiliated local apartment associa-
tion attesting to nonmembership when the Lease or renewal was 
signed will be conclusive evidence of nonmembership. Govern-
mental entities may use TAA forms ifTAA agrees in writing. 
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36. Move-Out Notice. 

36.1 Requirements and Compliance. Your move-out notice 
doesn't release you from liability for the full term of the 
Lease or renewal term. You'Il still be liable for the entire 
Leaseterm if you move outearlyexcept under Par. 9,17,22, 
23 , or 31 . Your move - out notice mustcomplywith eachof 
the following: 
(a) We must receive advance written notice of your move-

out date. You must give notice in advance by at least 
the number of days required in Par. 3 or in special provi-
sions-even ifthe Lease has become a month-to-month 
lease. Unless we require more than 30 days' notice, if you 
give notice on the first day of the month you intend to 
moveoutitwillsufficeformove-outonthelastdayofthat 
month, as long as all other requirements below are met. 

(b) Your move-out notice must be in writing. An oral 
move-out notice will not be accepted and will notter-
minate your Lease. 

CO Your move-out notice must not terminate the Lease 
soonerthan the end ofthe Lease term or renewal period. 

(d) If we require you to give us more than 30 days' written 
notice to move out before the end of the Lease term, we 
will give you 1 written reminder not less than 5 days nor 
more than 90 days before your deadline for giving us 
your written move-out notice. If we fail to give a remind-
er notice, 30 days' written notice to move-out is required. 

36 . 2 Unacceptable Notice . Your notice is not acceptable if 
it doesn ' t comply with all of the above . We recommend 
that you use our written move-out form to ensurethatyou 
provide all the information needed. You must get from us 

a written acknowledgmentof your notice. If we fail to give 
a reminder notice, 30 days' written notice to move out is 
required. If we terminate the Lease, we must give you the 
same advance notice-unless you are in default. 

37. Move-Out Procedures. Themove-outdatecan'tbechanged un-
less we and you both agree in writing. You won't move out before 
the Lease term or renewal period ends unless all rent for the entire 
Lease term or renewal period is paid in full. Early move-out may re-
suit in reletting charges and acceleration offuture rent under Par. 10 
and 32. You're prohibited by law from applying any security depos-
it to rent. You can't stay beyond the date you're supposed to move 
out. All residents, guests, and occupants must surrender or aban-
don the apartment beforethe 30-day period fordeposit refund be-
gins. You must give us and the U.S. Postal Service, in writing, each 
resident's forwarding address. 

38. Cleaning. You mustthoroughlyclean the apartment, including 
doors, windows, furniture, bathrooms, kitchen appliances, pa-
tios, balconies, garages, carports, and storage rooms. You must 
follow move-out cleaning instructions if they have been pro-
vided. If you don't clean adequately, you'Il be liable for reason-
ablecleaning charges-including charges forcleaning carpets, 
draperies, furniture, walls, etc. that are soiled beyond normal 
wear (that is, wear or soiling that occurs without negligence, 
carelessness, accident or abuse), 

39. Move-Out Inspection. You should meet with our representa-
tive for a move-out inspection. Our representative has no au-
thority to bind or limit us regarding deductions for repairs, 
damages, orcharges. Any statements orestimates by us or our 
representative are subjectto ourcorrection, modification, ordis-
approval before final accounting or refunding. 

40. Security Deposit Deductions and Other Charges. Youll be 
liable for the following charges, if applicable: unpaid rent; unpaid 
utilities; unreimbursed service charges; repairs or damages caused 
by negligence, carelessness, accident, or abuse, including stickers, 
scratches, tears, burns, stains, or unapproved holes; replacement 
cost of our property that was in or attached to the apartmentand is 
missing; replacing dead or missing alarm or detection-device bat-
teries at any time; utilities for repairs or cleaning; trips to let in com-
pany representatives to remove your telephone, Internet, televi-
sion services, or rental items (ifyou so request or have moved out); 
tripsto open the apartment when you or anyguestoroccupantis 
missing a key; unreturned keys; missing or burned-out light bulbs; 
removing or rekeying unauthorized security devices or alarm sys-
tems; agreed reletting charges; packing, removing, or storing prop-
erty removed or stored under Par. 14; removing illegally parked 
vehicles; special trips for trash removal caused by parked vehicles 
blocking dumpsters; false security-alarm charges unless due to our 
negligence; animal-related charges under Par. 6 and 27; govern-
ment fees or fines against us for violation (by you, your occupants, 
or your guests) of local ordinances relating to alarms and detec 
tion devices, false alarms, recycling, or other matters; late-payment 
and returned-check charges; and othersums due under this Lease. 
You'Il be liable to us for: (A) charges for replacing any keys and ac-
cess devices referenced in Par. 5 if you don't return them all on or 
before your actual move-out date; (B) accelerated rent if you've vi-
olated Par. 32; and (C) a reletting fee if you've violated Par. 10. We 
may also deduct from your security deposit our reasonable 
costs incurred in rekeying security devices required by law if 
you vacate the apartment in breach of this Lease. 

41. Deposit Return, Surrender, and Abandonment. 
41.1 Your Deposit. We'Il mail you your security-deposit refund 

(less lawful deductions) and an itemized accounting of any 
deductions, no later than 30 days after surrender or aban-
donment, unless laws provide otherwise. 

41.2 Surrender. You havesurrenderedthe apartment when: (A) 
the move-out date has passed and no one is living in the 
apartment in our reasonable judgment; or (B) apartment 
keys and access devices listed in Par. 5 have been turned in 
to us-whichever happensfirst. 

41.3 Abandonment. You have abandoned the apartment 
when all of the following have occurred: (A) everyone ap-
pears to have moved out in our reasonable judgment; (B) 
clothes, furniture, and personal belongings have been sub-
stantially removed in our reasonable judgment (C) you've 
been in default for nonpayment of rent for 5 consecutive 
days, or water, gas, or electric service for the apartment not 
connected in ournamehas beenterminatedortransferred; 
and (D) you've not responded for 2 days to our notice left 
onthe insideofthe main entrydoorstatingthat weconsid-
erthe apartmentabandoned. An apartmentis also consid-
ered abandoned 10 days afterthe death of a sole resident. 

41.4 The Ending of Your Rights. Surrender, abandonment, or 
judicial eviction ends your right of possession for all pur-
poses and gives us the immediate right to clean up, make 
repairs in, and reletthe apartment; determineanysecurity-
depositdeductions; and remove property left in theapart-
ment. Surrender, abandonment and judicial eviction affect 
your rights to property left in the apartment (Par. 14), but 
don't affect our mitigation obligations (Par. 32). 
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The Lease will controlifthere's a conflict with this summary. 

EI Address: 3506 Manchaca Rd # 2-239 U nit # 2-239 
N Beginning date of Lease (Par. 3) 04/01/2020 • Ending date of Lease (Par. 3) 03/22/2021 
• Numberofdays notice fortermination (Par. 3) 60 • Consentfor guests staying morethan 7 days (Par. 2) 
m Total security deposit (Par. 4) $ 250.00 • Animal deposit(ifany) $ 0.00 
B Security deposit Par. 4) O does OR KI does not include an animal deposit. 
• Security deposit refund check will be by (Par. 4) (checkone) 0 one check jointly payable to all residents (default), 

OR Oone checkpayable to and mailedto 
• # of keys/access devices (Par. 5) for _2_unit,.1_mailbox,_Q_other Fob entrv 
• Your move-out notice will terminate Lease on (Par. 5): (checkone) O last day of month OR MI exact day designated in notice 
• Checkhere Oif the dwelling is to be furnished Par. 5) • Check here O if there is a concession addendum 
m &f~ to be paid (Par. 6): (checka#that apply) O at the onsite managefs office, XJ through ouronline paymentsite, OR 

: • Check here if included in monthly rent: O garage, O storage, O carport, O washer/dryer, or O other 
• Total monthly rent (Par. 6) $ 1200.00 • Prorated rent (Par. 6) for (checkone) 
• Latefeesifrentis not paid on or before (Par. 6) 3rd I first month OR O second month $ 
• Initial late fee (Par. 6) $_ or U-% I Daily late fee (Par. 6) $ 0.00 or__Q__% 
• Returned-check charge (Par. 6) $-----7-5. oo • Animal violation charges (Par. 27) 
m Monthlyanlmalrent (ifany) $ 20.00 Initial $ 100.00 Daily $ 10.00 
m Monthly pest control (if any) $ 5.00 m Monthlytrash /waste (ifany) $ 35.00 
• Utilities paid by owner (Par. 7): (checka//that apply) O electricity, O gas, O water, O wastewater, O trash/recycling, 

; O cable/satellite, 0 master antenna, O Internet, O stormwater/drainage, O other 
B Utility connection charge (Par. 12) $ 50.00 • You are: (checkone) 2 required to buy insurance OR 
m Agreed reletting charge (Par, 10) $ 1020.00 O not required to buy insurance (Par. 8) 
N Special provisions (Par. 9): A one-time $15 resident account setup fee will be assessed at move-

~ in. All charges for Utilities due under paragraph 7 Shall be deemed as additional 
rent. Only cash eauivalent funds accepted after the 3rd of the month and/or 2 NSFs. 
Resident will be charged $25 for monthlv Valet Trash Pickup Service. 

42. Attachments. We will provide you with a copy of the Lease as 
required by statute. This may be in paper format, in an elec-
tronic format if you request it, or by e-mail if we have commu-
nicated by e-mail about this Lease. Our rules and community 
policies, if any, will be attached to the Lease and given to you 
at signing. When an Inventory and Condition form is complet-
ed, both you and we should retain a copy. The items checked 
below are attached to and become a partof this Lease and are 
binding even if not initialed orsigned. 

O Access Gate Addendum 
O Additional Special Provisions 
MIAIIocation Addendum for: O electricity I water O gas 

O central system costs O trash/recycling O cable/satellite 
MI stormwater/drainage I services/government fees 

~Animal Addendum 
~Apartment Rules or Community Policies 
OAsbestos Addendum (if asbestos is present) 
MABed Bug Addendum 
BAEarlyTermination Addendum 
OEnclosed Garage, Carport, or Storage Unit Addendum 
Olntrusion Alarm Addendum 
Olnventory & Condition Form 
OLead Hazard Information and Disclosure Addendum 
OLease Contract Addendum for Units Participating in 

Government Regulated Affordable Housing Programs 
OLease Contract Guaranty (guaranties, if morethan one) 
OLegal Description of Apartment (optional, if rental term 

Iongerthan oneyear) 
OMilitary SCRA Addendum 
2 Mold Information and Prevention Addendum 
O Move-Out Cleaning Instructions 
O Notice of Intentto Move Out Form 
O Parking Permit or Sticker (quantity: 1 
Ml Rent Concession Addendum 
0 Renter's or Liability Insurance Addendum 
O Repair or Service Request Form 
E Satellite Dish or Antenna Addendum 
O Security Guidelines Addendum 
~ PUC Tenant Guideto Water Allocation 
O Utility Submetering Addendum: O electricity O water 

O gas 
I Other Trash Flat Fee 
~ Other Roscoe Billing 
I OtherRenters Plus 
I OtherRoscoe Pavrnent Options 

Name, address and telephone number of locator service lifapplicable 
-must be completed to verify TAA membership under Par. 35¥. 

43. Class Action Waiver. You agreethatyou will not participate in any 
class action claims against us or our representatives. You mustfile 
anyclaim against us individually , and youexpresslywaiveyourabil - 
ityto bring, represent, join or otherwise maintain o class action, 
collective action or similar proceeding against us in any forum. 

YOU UNDERSTAND THAL WITHOUT THIS WAIVER, YOU COULD 
BE A PARTY IN A CLASS ACTION LAWSUIT . By SIGNING THIS 
LEASE,YOU ACCEPT THIS WAIVER AND CHOOSE TO HAVE ANY 
CLA/MS DEC/DED INDIVIDUALLY. THE PROVISIONS OF THIS PAR. 
43 SHALL.SURVIVE THE TERMINATION OR EXPIRATION OF THIS 
LEASE 
Resident initia Is:,g#eF 

You are legally bound by this document. Please read it carefully. 
A facsimile or electronic signature on this Lease is as binding as an origi-
nal signature. 

Before submitting a rental application or signing a Lease, you may 
take a copy of these documents to review and/or consult an attorney. 
Additional provisions or changes may be made In the Lease If agreedto in 
writing by all parties. 

You are entitled to receive a copyof this Lease after it Is fullysigned. Keep 
it in a safe place. This lease is the entire agreement between you and us. 
You are NOT relying on any oral representations. 

Resident or Residents Call sign belowj 

94 # u , Mi # 4 .&&( 6 ".*/, 01 / 22 / 2020 
(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of ResidenO Date signed 

(NameofResident) Date signed 

(NameofResident) Date signed 

OwnerorOwner ' s Representative ( signing on behalf of owner ) 

Addressand phone numberof owner's representative for noticepurposes 
After - hours phone number ( 512 ) 443 - 1738 3622 Manchaca Rd 

(Always call 911 forpolice, fire, ormedical emergencies.) Austin TX 78704 

Date form is executed 01/27/2020 (512)443-1738 
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Animal Addendum 
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Please note: We consider animals a serious responsibility and a risk to each resident in the dwelling. If you do 
not properly control and care for an animal, you'Il be liable if it causes damage ordisturbs other residents. 

1. Dwelling Unit. 

Unit# 2-239 , 
at 3506 Manchaca Rd N 2 - 239 lstreet address ) 
in Austin ( City ), 

Texas 78704 ( Zip codej . 

2. Lease Contract. 

Lease Contract date: January 21, 2020 

Owner's name: The Gallery 3506 

Resident5 (! ist ali residentt Jef f rev Connors 

3. Conditional Authorization for Animal. You may keep the animal or 
animals described below in the dwelling until the Lease Contract ex-
pires. We may terminate this authorization sooner if your right of oc-
cupancy is Iawfullyterminated orif in our judgmentyou, youranimal, 
yourguest, or any occupant violatesanyofthe rules inthis addendum, 

4. Animal Deposit. You must pay a one-time animal deposit of 
$ O.OO when you sign this addendum. This deposit adds to 
yourtotal security deposit under the Lease Contract, and we consider 
thattotal balance a general security deposit for all purposes. Refund of 
the total security deposit i5 subject to the terms and conditions in the 
Lease Contract, and this animal-deposit portion of the total deposit is 
not separately refundable even if the animal is removed. 

5. Assistance or Service Animals. When allowed by applicable laws, we 
may require written verification of or make other inquiries regarding 
the disability-related need for an assistance or service animal for a per-
son with a disability. We will not charge an animal deposit, additional 
rent, or other fee for any authorized assistance or service animal. Ex-
ceptas provided byapplicable law, all otherprovisions of thisadden 
dum apply to assistance or service animals. 

6. Search and Rescue Dogs. We may ask the handler of a search and 
rescue dog for proof he or she is a person with a certification issued by 
a nationally recognized search and rescue agency before we authorize 
a search and rescue dog. If we authorize a search and rescue dog, we 
will notcharge an animal deposit, additional rent orother fee forany 
such dog. Except as provided by applicable law, all other provisions of 
this addendum apply to search and rescue dogs. 

7. Additional Monthly Rent. Your total monthly rent (as stated in the 
Lease Contract) will be increased by $ 20.00 

8. Additional Fee. You must also pay a one-time nonrefundable fee 
of$ 400.00 to keep the animal in the dwelling unit. The 
fee is due when you sign this addendum. 

9. Liability Not Limited. The additional monthly rent and additional 
security deposit under this Animal Addendum do not limit residents' 
liability for property damage, cleaning, deodorization, defleaing, re-
placements, or personal injuries. 

10. Descriptionof Animal. You may keep onlythe animal oranimals de-
scribed below. You may not substitute any other animal. Neither you 
nor your guests or occupants may bring any other animal-mammal, 
reptile, bird, amphibian, fish, rodent, arachnid, or insect-into the 
dwelling orapartment community. 

Animal's name: None Listed 

Type: 

Breed: 

Color: 

Weight: 

City of license: 

License #: 

Date of last rabies 5hot 

Housebroken? 

Animal owner'5 name: 

Animal's name: 

Type: 

Breed: 

Color: 

Weight: 

Age: 

City of Iiceme: 

License #: 

Date of last rabies shot: 

Housebroken? 

Animal owner's name: 

Animal's name: 

Type: 

Breed: 

Color: 

Weight: 

Age: 

City of license: 

License #: 

Date of last rabies shot: 

Housebroken? 

Animal owner's name: 

11. Special Provisions. The following special provisions control overany 
conflicting provisions of this addendum: 
No pets allowed in anv amenitv areas. 
Residents required to pick up all pet 
waste. Failure to ©ick up after pet will 

result in violation of lease and 
potential fines. Pets not allowed on 
patios without resident supervision. 

12. Emergency. In an emergency involving an accidentor injurytoyour 
animal, we have the right-but not the duty-to take the animal to 
the following veterinarian fortreatment, at your expense. 

Doctor: 

Address: 

City/State/Zip: 

Phone: f ) 

13.Animal Rules. You are responsible fortheanimal's actionsatalltimes. 
You agree to followthese rules: 

13.1 Shots and Licenses. The animal at all times must have current 
rabies shotsand licenses required by law. You must show us evi-
dence of the shots and Iicen5es if we ask. 

13.2 Disturbances. The animal must not disturb the neighbors or 
other residents, regardless of whether the animal is inside or 
outsidethe dwelling. 

13.3 Housebreaking, Cages, Offspring. Dogs, cats, assistance or 
service animals, and search and rescue dogs must be house-

Age: 
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broken. Allotheranimals mustbe caged atall times. Noanimal 
offspringareallowed. 

13.4 Indoor Waste Areas. Inside, the animal may urinate or def-
ecate only in these designated areas: Litter Box 

Only 

13.5 OutdoorWasteAreas. Outside, theanimal mayurinateordef-
ecate only in these designated areas: Gras sv Areas 

13.6 Tethering. Animals may not be tied to any fixed object any-
where outside the dwelling units, except in fenced yards (if any) 
foryour exclusive use. 

13.7 Off-Limit Areas. You must not let an animal-other than an 
assistance or service animal-into swimming-pool areas, Iaun-
dry rooms, offices, clubrooms, other recreational facilities, or 
other dwelling units besides your own, except that search and 
rescue dogs shall be allowed to use areas of the property ac-
cessible to the general public, such as the leasing office. Cer-
tain service animals in training shall also be allowed to use 
those areas whenaccompanied byan approvedtrainer. 

13.8 Food & Water, Your animal must be fed and given water in-
sidethedwelling unit. You maynotleaveanimal foodor water 
outsidethe dwelling unitatanytime, exceptin fencedyards(if 
any) foryour exclusive use. 

13.9 Leash. You must keep the animal on a Ieash and under your su-
pervision when outsidetiledwellingorinanyprivate fenced area. 
We or our representative may pick up unleashed animals, report 
them to the proper authorities, ordo both.Welchargeyou area-
sonable fee forpicking up and keeping unleashed animals. 

13.10 Animal Waste. Unless we have designated a particular area in 
yourdwelling unitoronthegrounds foranimal defecation and 
urination, you are prohibited from letting an animal defecate or 
urinate anywhere on our property and you must take the ani-
mal offour property forthat purpose. Ifweallow animal defeca-
tion inside the unit, you must ensure that it's done in a litter box 
with a kitty-litter-type mix. If the animal defecates anywhere 
on our property (including in a fenced yard for your exclusive 
use), you must immediately remove the waste and repair any 
damage. In addition to the terms of this addendum, you must 
comply with all local ordinances regarding animal defecation. 

14. Additional Rules. We may make reasonable changes to the animal 
rules from time to time if we distribute a written copy of any changes 
to every resident who is allowed to have animals. 

15. Violation of Rules. If you, your guest, or any occupant violates any 
ruleorprovision of thisaddendum (in ourjudgment) and we giveyou 
written notice of the violation, you must remove the animal immedi-
atelyand permanently from the premises. We also have all other rights 
and remedies set forth in paragraph 27 of the Lease Contract includ-
ing eviction and recovering damages and attorney's fees from you. 

16. Complaints About Animal. If we receive a reasonable complaint from 
a neighbor or other resident or if we, in oursole discretion, determine 
that the animal has disturbed neighbors or other residents, we will 
give you written notice and you must im mediately and permanently 
remove the animal from the premises. 

17. Our Removal of an Animal. In some circumstances, we mayenterthe 
dwelling unit and remove the animal within one day after leaving a 
written notice in a conspicuous place. 

17.1 Causes for Removal. Wecan removean animal underthispara-
graph if, in oursole judgmentyou have: 
(A) abandoned the animal; 
(B) Iefttheanimalinthedwellingunit foranextended periodof 

time without food or water; 
(C) failedtocareforasickanimal; 
(D) violated our animal rules; OR 
(E) let the animal defecate or urinate where it's not allowed. 

17.2 Removal Process. To remove an animal, we must follow the 
procedures in paragraphs 27 and 28 of the Lease Contract, and 
we may turn the animal over to a humane society or local au-
thority. We'11 return the animal to you upon request if we haven't 
already turned it over to a humane society or local authority, We 
don't have a lien on the animal for any purpose, but you must 
pay for reasonable care and kenneling charges for the animal. If 
you don't pick up the animal within five days after we remove it 
it will be considered abandoned. 

18. Liability for Damage, InJuries, Cleaning. Except for reasonable wear 
and tear resulting from an assistance or service animal, you and all co-
residents are jointly and severally liable for the entire amount of any 
damage the animal causes, including cleaning, defleaing, or deodor-
izing. This provision applies to all parts of the dwelling unit including 
carpets, doors, walls, drapes, wallpaper, windows, screenifurniture, and 
appliance5, as well as landscaping and otheroutside improvements. If an 
item cannot be satisfactorily cleaned or repaired, you must pay for us 

to replace it, Payment for damage, repairs, cleaning, replacements, and 
the like are due immediately upon demand. As the owner, you're strictly 
liable for the entire amount of any injury that your animal causes to an-
other per5on or to anyone'5 property. You indemnify us for all costs of 
litigation and attorney's fees resulting from any such injury or damage, 

19. Move-Out. Except for reasonable wear and tear resulting from an as-
sistance or service animal, when you move out, youll pay for deftea-
ing, deodorizing, and shampooing to protect future residents from 
possible health hazards, regardless of how long the animal was there. 
We-not you-will arrange for these services, 

20.Multiple Residents. Each resident who signed the Lease Contract 
must also sign thi5 addendum. You, your guests, and any occupants 
must follow all animal rules. Each resident is jointly and severally liable 
for damages and all otherobligations set forth in this addendum, even 
if the resident does not own the animal. 

21. Dog Park. We may provide an area to be used a5 a dog park. While 
using the park, you will be required to supervise your dog, but may 
remove the Ieash. Leashes must be used while traveling to and from 
the park. The park i5 not supervised or monitored in any way, and you 
use the park at yourown risk. We are not liable for any injury, damage 
or loss which is caused as a result of any problem, defect or malfunc-
tion of the park, We are also not liable for injury, damage or loss to 
any person, animal or property caused by any other person oranimal, 
including, but not limited to, dog bite, trespass, assault or any other 
crime. Furthermore, we are not liable for any disruption in the park's 
operation or performance. You hereby release usand ouragents, con-
tractors, employees and representatives from any liability connected 
with the park. You agree to be responsible for any property damage 
caused by you, your guests or other occupants to the park. You un-
derstand that participating in any activity at the park carries a risk of 
injury, and you are willing to assume this risk. We make no representa-
tions or warranties of any kind regarding the park. 

22. General. You acknowledge that no other oral or written agreement 
exists regarding animals. Except for any special provisions noted in 
paragraph 11 above, our representative has no authority to modifythis 
addendum or the animal rules except in writing as described under 
paragraph 14, This Animal Addendum and the animal rulesareconsid-
ered part of the Lease Contract described above. 

geee'Mw.ee,e-* 
(Name of Resident) 

(Nameof Resident) 

(Name of Resident) 

(Name of Resident) 

(Name of Resident) 

(Nameof Resident) 

You are legally bound bythis document. Please read it carefully. 

or Residents ( all sign below ) Owner or Owner ' s Representative ( sign below ) 

01/22/2020 01/27/2020 
Date signed Date signed 

Date signed 

Date signed 

Date signed 

Date signed 

Date signed 

You are entitled to receive a copy of this Addendum after it is fully signed. Keep it in a safe place. 
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Mold Information and Prevention Addendum 
TEXAN.Al'A.MTV F:N [- ANqOCIATION 

EO 
Date of Lease: 

l:iMK: :8:1 :l]GI-11 '<EM ,-*9 * Il 
_January 21. 2020 

(when the Lease is filled out) 

Please note: We want to maintain a high-quality living environment forourresidents.To help achieve this goal, 
it is important that we worktogethertominimize any mold growth inyour dwelling.This addendum contains 
important information for your and responsibilities forbothyou and us, 

1. Addendum. This is an addendum to the Lease Contract executed by 
you, the resident or residents, on the dwelling you have agreed to rent. 

Thatdwelling is: Unit# 2-239 

at The Gallerv 3506 

tnameofapartmentsl 

or other dwelling located at 

(street address of house, duplex, etch 

City/State/Zip where dwelling is located: 

2. About Mold. Mold is found everywhere in our environment, both 
indoors and outdoors and in both new and old structures. Molds are 
nothing new-they are natural microscopic organisms that reproduce 
by spores. They have always been with us. In the environment molds 
breakdown organic matterand usetheend product for food. Without 
molds we would ail be struggling with large amounts of dead organic 
matter. Mold spores (like plant pollen) spread through the air and are 
commonly transported by shoes, clothing, and other materials. Mold 
can grow inside a dwelling when excess moisture is present. There is 
conflicting scientific evidence about how much mold mustaccumulate 
before it creates adverse health effects on people and animals. Even so, 
we must take appropriate precautions to prevent its buildup. 

3. Preventing Mold Begins with You. To minimize the potential for 
mold growth in your dwelling, you must: 

Keep your dwelling clean-particularly the kitchen, the bath-
rooms, carpets, and floors. Regular vacuuming and mopping of 
floors, plus cleaning hard surfaces using a household cleaner, are 
all important to remove the household dirt and debris that har-
bor mold or food for mold. Throw away moldy food immediately. 
Remove visible moisture accumulations on windows, walls, ceil-
ings, Aoors, and other surfaces as soon as reasonably possible. 
Look for leaks in washing-machine loses and discharge lines-
especially if the leak is large enough for water to seep into nearby 
walls. If yourdwelling hasthem, turn on exhaust fans in the bath-
room before showering and in the kitchen before cooking with 
open pots. Also when showering, keep the shower curtain inside 
the tub (orfullyclose the shower doors), Experts also recommend 
that after a shower or bath you (1) wipe moisture off shower walls, 
shower doors, the bathtub, and the bathroom floor; (2) leave the 
bathroom door open until all moisture on the mirrors and bath-
room walls and tile surfaces has dissipated; and (3) hang up your 
towels and bath mats so they will completely dry out. 
Promptly notify u5 in writing about any air-conditioning or heat-
ing-system problems you discover. Follow any of our rules about 
replacing air filters. It's also good practice to open windows and 
doors periodically on days when the outdoor weather is dry (i.e., 
humidity i5 below 50%) to help humid areas of yourdwelling dry 
out. 
Promptly notify us in writing of any signs of water leaks, water 
infiltration, or mold. We will respond in accordance with state law 
and the Lease Contract to repairor remedy the situation as neces-
sary. 

Resident or Residents fall sign below) 

fldkg : Mwbje -'* 01 / 22 / 2020 
(2-e of Resident) Date signed 

4. Avoiding Moisture Buildup. To avoid mold growth, it's important to 
prevent excess moisture buildup in your dwelling. Failing to promptly 
attend to leaks and moisture accumulations on dwelling surfaces can 
encourage mold growth, especially in places where they might get in-
side walls orceilings. Prolonged moisture can come from a wide variety 
of sources, such as: 

· rainwater Ieaking from roofs, windows, doors, and outside walls, 
as well as flood waters rising above floor level; 
overflows from showers, bathtubs, toilets, sinks, washing ma-
chines, dehumidifters, refrigerator or air-conditioner drip pans, or 
clogged air-conditionercondensation lines; 
leaks from plumbing lines or fixtures, and leaks into walls from 
bad or missing grouting or caulking around showers, bathtubs, or 
sinks; 

washing-machine hose leaks, plant-watering overflows, pet 
urine, cooking spills, beverage spills, and steam from excessive 
open-pot cooking; 

· leaks from clothes-dryer discharge vents (which can put a lot of 
moisture into the air); and 
insufficient drying of carpets, carpet pads, shower walls, and 
bathroom floors. 

5. Cleaning Mold. If small areas of mold have already accumulated on 
nonporous surfaces (such as ceramic tile, formica, vinyl flooring, metal, 
wood, or plastic), the Environmental Protection Agency recommends 
thatyou first clean the areas with soap (or detergent) and water and let 
the surface dry thoroughly. (Applying biocides without first cleaning 
away the dirt and oils from the surface is like painting over old paint 
without first cleaning and preparing the surface.) When the surface 
is dry-and within 24 hours of cleaning-apply a premixed spray-on 
household biocide such as Lysol Disinfectanf, Original Pine-Sol 
Cleaner, Tilex Mold & Mildew Removef or Clorox'Clean-up'Cleaner 
+ Bleach. (Note two things: First only a few of the common house-
hold cleaners can actually kill mold. Second, Tilex and Clorox contain 
bleach, which can discolor or stain surfaces, so follow the instructions 
on the container.) Always clean and apply a bjocide to an area five or 
six times larger than any mold you see-mold can be present but not 
yet visible to the naked eye. A vacuum cleaner with a high-efficiency 
particulate air (HEPA) nltercan be used to help remove nonvisible mold 
products from porous items such as fibers in sofas, chairl drape, and 
carpets-provided the fibers are completely dry. Machine washing or 
dry-cleaning will remove mold from clothes. 

6. Warning for Porous Surfaces and Large Surfaces. Do not clean or 
apply biocides to visible mold on porous surfaces such a5 sheetrock 
wa[Isorceilingsorto Iargeareas of visible moldon nonporous surfaces, 
Instead, notify us in writing and we will take appropriate action to com-
ply with Section 92.051 et seq. of the Texas Property Code, subject to 
the special exceptions for natural disasters. 

7. Compliance. Complying with this addendum will help prevent mold 
growth in your dwelling, and both you and we will be able to respond 
correctly if problems develop that could lead to mold growth. If you 
have questions about this addendum, please contact us at the man-
agement office or at the phone number shown in your Lease Contract. 

If you fail to comply with this addendum, you can 
be held responsible for property damage to the 
dwelling and any health problems that may re-
suit.Wecan't fixproblems inyourdwelling unless 
weknowaboutthem. 

Owner or Owner's Representative (sign below) 

/ 6 * 4 - 01 / 27 / 2020 
Date signed 

(Name ofResident) 

(Name of Resident) 

(Name ofResident) 

(Name ofResident) 

(Name of Resident) 

Date signed 

Date signed 

Date signed 

Date signed 

Date signed 

You are entitled to receive a copy of this Addendum after it is fully signed. Keep it in a safe place. 
Lvl Blue Moon eSisnature Services Document ID: 204557234 ~tatewide Form 15-FF, Revise d January. 201 ! 
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LEASE ADDENDUM FOR EARLY TERMINATION OF LEASE CONTRACT 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 2-2.39 _ . in the The Gallery 3506 

Apartments 
in Austin , Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict. 

2. Right of early termination. We understand that circumstances may arise in the future that pose a need for you to terminate this TAA Lease Contract prior to the end of 
the lease term. The purpose of this addendum is to give you the right to do so-subject to any special provisions in paragraph 8 below. In order to terminate early, your 
notice must be signed by all residents listed in paragraph 1 of the TAA Lease Contract and you must comply with all provisions of this addendum, 

3 Procedures. You may terminate the TAA Lease Contract prior to the end of the lease term and thus avoid any potential liability exposure for non-payment of rent forthe 
remainder of the lease term if a# of the fo#ow/ng occur. 
(a) you give us written notice of early termination at least 60 days prior to your early termination date (i.e., your early move-out date), which (check one) 0 

must be the last day of a month or E may be during a month; 
(b) you specifythe early termination date in the notice, i,e, the date by which you'Il move out; 
(c) you are not in default under the TAA Lease Contract on the date you give us the notice of eady termination; 

(d) you are not in default under the TM Lease Contract on the early termination date (moie-out date): 

(el you move out on or before the early termination date and do not hold over 
m you pay usa $_2&QQ·-0-0- early termination fee; 
(g) you pay us the amount of any rent ¤r other concessions you received when signing the TAA Lease Contract, and 

(h) you comply with any special provisions in paragraph 8 below, 
4. Payment offees and othez sums. The early termination fee in paragraph 3(1) is due and payable no later than 14 days after you give us your early termination 

notice. The repayment of any rent concessions or discounts you received during the TAA Lease Contract term will be determined by the Lease Addendum for Rent 
Concession or Other Rent Discount. This repayment and any other monetary obligations for the entire TAA Lease Contract term are due and payable on the same day as 
the early termination fee, subject to any special provisions in paragraph 8 regarding the amount, calculation method, or payment date. 

5 Showingunit to pzospective xesidents. Afteryou give us notice of early lease termination, paragraph 28 of the TAA Lease Contract gives us the right to begin showing 
your unit to prospective residents and telling them it will be available immediately after your early termination date. 

6. Compliance e=sential. Our deposit of all amounts due under paragraphs 3(f) and 3(g) constitutes our approval of the move-out date stated in your notice of early 
tennination. If you fail to comply with any of the procedures or requirements in this addendum after we deposit such monies, your earty tennination right and this 
addendum will be voided automatically. In that case; (1) any amounts you have paid under this addendum will become part of your security deposit, and (2) the lease will 
continue without early termination. Then, if you move out early, you are subject to ail lease remedies, including reletting fees and liability for all rents for the remainder of 
the original lease term. 

7. Miscellaneous. If moving out by the early termination date becomes a problem for you, contact us. An extension may be possible if we have not already relet the 
dwelling unit to others.We and any successor residents who may be leasing your unit will be relying on your moving out on or before the early termination date. Therefore, 
you may not stay beyond the early temllnatlon date without our written consent-even if it means you have to make plans for temporal lodging elsewhere. "Default" as 
used In paragraphs 3(c) and 3(d) of this addendum means default as defined In paragraph 32 of the TAA Lease Contract. You will continue to be liable for any damages 
and any sums accruing and unpaid prior to the early termination date. 

8. Special provisions. Your right of early termination (check one) O is or ~ is not limited to a particular tact situation. If Ilmlted, early termination may be exercised only If 
the following facts occur and the described documents are fu rnished to us. Any special provisions below will supersede any conflicting provision of this printed form. Any 
false statements or documents presented to us regarding early termination will automatically void your early termination right and this addendum. The special provisions 
are: Early term lease break fees are as follows: Resident will be charged, 1, Relettinq 
fee of 85% of one months rent 2. Two months rent early termination fee 3. repayment of 
all concessions received during lease term. All fees will be due and pavable no later 
than 14 davs after notice is given. 

9*t€4 AcA*466.u-
sid&tur& of All Residents ~~~i.~W~~Representative 

January 21, 2020 
Date of TAA Lease Contract 

|vl Blue Moon eSIgnature Services Document ID: 204557234 | RPM000042 



LEASE ADDENDUM FOR ALLOCATING WATER/WASTEWATER COSTS 

1. Addendum. This is an addendum to the TAA Lease Contract for Ami No. 2-239 in the The Gallery 3506 

Apartments 
in Austin , Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict. 

2 Reason for allocation. When water and wastewater bills are paid 100 percent by the property owner, residents have no incentive to conserve water. This results in a 
waste of our state's natural resources and adds to the overhead of the property-and that usually means higher rents. Allocation of water bills saves money for residents 
because it encourages them to conserve water and wastewater, We as owners also have incentive to conserve because we are required by law to pay a portion of the 
total water bill(s) for the entire apartment community. 

3. Youipaymentdue date. Payment ofyourallocated water/wastewater billis due 16 days after the date it is postmarked or hand delivered to your apartment. You agree 
to mail or deliver payment to the place Indicated on your bill so that payment is received no later than the due date. You will pay a late charge of 5 percent of your water/ 
wastewater bill if:we dion't receive timely payment If you are late in paying the water bill, we may not cut off your water; but we may Immediately exercise all other lawful 
remedies, including eviction-just like late payment of rent. 

4. Allocation pxoceduzes. Your monthly rent under the TAA Lease Contract does not include a charge for water and wastewater. instead, you will be receiving a separate 
bill from us each month for such utilities. We may include this item as a separate and distinct charge as part ol a multi-item bill. We will allocate the monthly mastermeter 
water/wastewater bill(s) for the apartment community, based on an allocation method approved by the Public Utility Commission of Texas (PUC) and described below. 

The allocation method that we will use in calculating your bill is noted below and described in the following subdivislon of Section 24.124 of the PUC rules (check on/y 
one): 

0 subdivision 
0 subdivision 

N subdivision 

O subdivision 

O subdivision 

(D actual occupancy; 

(ii) ratio occupancy (PUC average for number of occupants in unit); 

(iii) average occupanoy (PUC average for number of bedrooms in unit); 

(iv) combination of actual occupancy and square feet of the apartment; ¤r 

(v) submetered hoUcold water, ratio to total. 
The normal date on which the utility company sends its monthly bill to us for the water/wastewater mastermeter is about the 15 day of the month. Within 10 days 
thereafter, we will try to allocate that mastermeter bill among our residents by allocated billings. 

5. Common area deduction. We will calculate your allocated share of the mastermetered water/wastewater bill according to PUC rules. Before calculating your portion of 
the billi we will deduct for irrigation of landscaping and all other common area uses, as required by PUC rules. We will also deduot for any utility company base charges 
and customer service charges so that you won't be paying any part of such charges for vacant units. No administrative or other fees will be added to the total mastermeter 
water/wastewater bill(s) to be allocated unless expressly allowed by PUC rules. No other amounts will be included in the bill except your unpaid balances and any late 
fees you incur. If we fail to pay our mastermeter bill to the utility company on time and incur penalties or interest, no portion of such amounts will be included in your bill. 

6. Change of allocation formula. The above allocation fonnula for determining your share of the mastermetered water/wastewater bill cannot be changed except as 
follows: (1) the new formula is one approved by the PUC; (2) you receive notice of the new formula at least 35 days before it takes effect; and (3) you agree to the change 
in a signed lease renewal or signed mutual agreement. 

7. Previous average. As required under PUC iules, you are notified that the average monthly bill for all dwelling units in the previous calendaryear was $ 
per unit, varying from $ to $ for the lowest to highest month's bills for any unit in the apartment community for this period, if such 
Infomlatlon Is available. The above amounts do not reflect future changes in utll]ty company water rates, weather variations, total water consumption, residents' water 
consumption habits, etc. 

8 Right to examine records. During regular weekday office hours, you may examine: (1) our wated/astewater bills from the utility company; (2) our calculations of your 
monthly allocations: and (3) any other information available to you under PUC nlles. Please give us reasonable advance notice to gather the data. Any disputes relating 
ti the computation af your bill will be between you and us. 

9. PUC. Water allocation billing Is regulated by the PUC. A copy of the rules is attached. This addendum complies with those rules. 

10. Conservation effozts. We agree to use our best efforts to repair any water leaks inside or outside your apartment no later than 7 days after learning of them. You agree 
to use your best efforts to conserve water and notify us of leaks. 

9+9 MlcAA€1(o.- 4.Je,44*U4*t, 
Signatures of AEI Residents Signature of jimer or Owner's Representative 

Januarv 21. 2020 
Date of TAA Lease Contract 

|vl Blue Moon eSignature Services Document ID: 204557234 1 RPM000043 



Water allocation and submetering is regulated by the Texas Public Utility Commission (PUC). In accordance 
with PUC rules. a copy of the applicable rules are provided to you below: 

SUBCHAPTER H: WATER UTILITY SUBMETERING AND ALLOCATION 

§24.121.General Rules and Definitions. 
(a) Purposeandscope. The provisionsof thissubchapterare intendedtoestablish 

a comprehensive regulatory system to assure that the practices involving 
submetered and allocated billingof dwelling unitsand multiple use facilities for 
waterand sewerutilityservice are justand reasonable and include appropriate 
safeguards fortenants. 

(b) Application. The provisions of this subchapter apply to apartment houses, 
condominiums, multiple use facilities, and manufactured home rental 
communities billing for waterand wastewaterutilityserviceon a submetered 
orallocated basis. 

(c) Definitions. The following words and terms, when used in this subchapter, 
have the following meanings, unless the context clearly indicates otherwise. 
(1) Allocated utilityservice -Waterorwastewater utilityservicethatis master 

meteredto an ownerbya retail public utilityand allocated totenants by 
the owner. 

(2) Apartment house - A building or buildings containing five or more 
dwelling unitsthat areoccupied primarily for nontransientuse, including 
a residential condominium whether rented orowner occupied, and if a 
dwelling unit is rented, having rental paid at intervals of one month or 
longer. 

(3) Customer service charge - A customer service charge is a rate that is not 
dependent on the amount of water used through the master meter. 

(4) Dwelling unit - One or rnore rooms in an apartment house or 
condominium, suitable for occupancy as a residence, and containing 
kitchen and bathroom facilities; a unit in a multiple use facility; or a 
manufactured home in a manufactured home rental community. 

(5) Dwelling unit base charge - A flat rate or fee charged by a retail public 
utility for each dwelling unit recorded by the retail public utility. 

(6) Master meter - A meter used to measure, for billing purposes, all water 
usage of an apartment house, condominium, multiple use facility, 
or manufactured home rental community, including common areas, 
common facilities, and dwelling units. 

(7) Manufactured home rental community - A property on which spaces 
are rented for the occupancy of manufactured homes for nontransient 
residential use and for which rental is paid at intervals of one month or 
longer. 

(8) Multiple use facility - A commercial or industrial park, office complex, 
or marina with five or more units that are occupied primarily for 
nontransient use and are rented at intervals of one month or longer. 

(9) Occupant - A tenant or other person authorized under a written 
agreement to occupy a dwelling. 

(10) Owner - The legal titleholder of an apartment house, a manufactured 
home rental community, or a multiple use facility; a condominium 
association; orany individual, firm, orcorporationthat purportsto bethe 
Iandlord of tenants in an apartment house, manufactured home rental 
community, or multiple use facility. 

(11) Point-ofruse submeter - A device located in a plumbing system to 
measure the amount of water used at a specific point of use, fixture, or 
appliance, including a sink, toilet, bathtub, or clothes washer. 

(12) Submetered utility service - Water utility service that is master metered 
for the owner by the retail public utility and individually metered by 
the owner at each dwelling unit; wastewater utility service based on 
submetered water utility service; water utility service measured by 
point-of-use submeters when all of the water used in a dwelling unit is 
measuredandtotaled; orwastewaterutilityservicebasedontotalwater 
use as measured by point-of-use submeters. 

(13) Tenant - A person who owns or is entitled to occupy a dwelling unit or 
multiplel use facility unit to the exclusion of others and, if rent is paid, 
who is obligated to pay for the occupancy under a written or oral rental 
agreement. 

(14) Utility service - For purposes of this subchapter, utility service includes 
only drinking water and wastewater. 

§24.122. Owner Registration and Records. 
(a) Registration. An ownerwho intends to billtenants forsubmetered orallocated 

utility service or who changes the method used to bill tenants for utility 5ervice 
shall register with the commission in a form prescribed by the commission. 

(b) Water quantity measurement Except as provided by subsections (c) and (d) 
of this section, a manager of a condominium or the owner of an apartment 
house,manufactured home rental community, ormultipteusefaci]ity, on which 

constructionbeganafterJanuaryl,2003,shallprovideforthemeasurementof 
the quantity ofwater, ifany, consumed bytheoccupantsofeach unitthrough 
the installation of: 
(1) submeters, owned bythe property ownerormanager, foreach dwelling 

unit or rental unit; or 
(2) individual meters, owned by the retail public utility, for each dwelling 

unit or rental unit. 
(c) Plumbing system requirement, An owner of an apartment house on which 

construction began after January 1, 2003, and that provides government 
assistedorsubsidized rental housingto Iow or very low income residents shall 
install a plumbing system in the apartment house that iscompatible with the 
installation ofsubmeters forthe measurement ofthe quantityof water, if any, 
consumed by the occupants of each unit. 

(d) Installation of individual meters. On the request by the property owner or 
manager, a retail public utility shall install individual meters owned by the 
utility in an apartment house, manufactured home rental community, multiple 
use facility, or condominium on which construction began after January 1, 
2003, unless the retail public utility determines that installation of meters is 
not feasible. If the retail public utilitydeterminesthat installation of meters is 
not feasible, the property owner or manager shall install a plumbing system 
that is compatible with the installation of submeter5 or individual meters. A 
retail public utility may charge reasonable costs to install individual meters. 

(e) Records. The owner shall make the following records available for inspection 
by the tenant orthe commission orcommission staffat the on-site manager's 
office during normal business hours in accordance with subsection (g) of this 
section. The owner may require that the request by the tenant be in writing 
and include: 
(1) a current and complete copy oITWC, Chapter 13, Subchapter M; 
(2) a current and complete copy of this subchapter; 
(3) a current copyof the retail public utility's rate structure applicable tothe 

owner's bill; 
(4) information or tips on how tenants can reduce water usage; 
(5) the bills from the retail public utility to the owner; 
(6) for allocated billing: 

(A) the formula, occupancy factors, if any, and percentages used to 
calculate tenant bills; 

(B} the total number of occupants or equivalent occupants if an 
equivalency factoris used under§24.124(e)(2) of this title (relating 
to Charges and Calculations); and 

(C) the square footage of thetenant'sdwelling unitor rental space and 
the total square footage of the apartment house, manufactured 
home rental community, or multiple use facility used for billing if 
dwelling unit size or rental space is used;' 

(7) for submetered billing: 
(A) the calculation of the average cost per gallon, Iiter, or cubic foot; 
(B) if the unit of measure ofthe submeters or point-of-use submeters 

differs from the unit of measure of the master meter, a chart for 
converting the tenant's submeter measurement to that used by 
the retail public utility; 

(C) all submeter readings; and 
(D) all submeter test results; 

(8) the total amount billed to all tenants each month; 
(9) total revenues collected from the tenants each month to pay for water 

and wastewater service; and 
(10) any other information necessary for a tenant to calculate and verify a 

water and wastewater bill. 
(f) Records retention. Each of the records required under subsection (e) of this 

sectionshall be maintained forthecurrentyearandthe previous calendaryear, 
except that all submeter test results shall be maintained until the submeter is 
permanently removed from service. 

(g) Availability of records 
(1) Ifthe records required undersubsection (e) ofthis section are maintained 

atthe on-site manager'sofflce, the ownershall make the recordsavailable 
for inspection at the on-5ite manager's office within three days after 
receiving a written request. 

(2) If the records required under subsection (e) of this section are not 
routinely maintained at the on-site manager's office, the owner shall 
provide copies of the records to the on-site manager within 15 days 
of receiving a written request from a tenant or the commission or 
commission staff. 

(3) Ifthereis noon-site manager, theownershall make copiesofthe records 
availableatthetenant'sdwelling unitatatimeagreed upon bythetenant 
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within 30 days of the owner receiving a written request from thetenant. 
(4) Copies ofthe records maybe provided bymailif postmarked bymidnight 

of the last day specified in paragraph (1), (2), or (3) of this subsection. 

§24.123. Rental Agreement. 
(a) Rental agreement content The rental agreement between the owner and 

tenant shall clearly state in writing: 
(1) thetenant will be billed bythe owner forsubmetered orallocated utility 

services, whichever is applicable; 
(2) which utility services will be included in the bill issued by the owner; 
(3) any disputes relating to the computation of the tenant's bill or the 

accuracy ofany submetering device will be betweenthetenantand the 
owner; 

(4) the average monthly bill for all dwetling units in the previous calendar 
year and the highest and lowest month's bills for that period; 

{5) if not submetered, a clear description of the formula used to allocate 
utility services; 

(6) information regarding billing such as meter reading dates, billing dates, 
and due dates; 

(7) the period of time by which owner will repair leaks in the tenants unit 
and in common areas, if common areas are not submetered; 

(8) the tenant has the right to receive information from the owner to verify 
the utility bill; and 

(9) for manufactured home rental communities and apartment houses, the 
service charge percentage permitted under §24,1 24(d)(3) (related to 
Charges and Calculations) of this title thatwill be billed to tenants. 

(b) Requirement to provide rules. At the time a rental agreement is discussed, 
the owner shall provide a copy of this subchapter or a copy of the rules to 
the tenant to inform the tenant of his rights and the owner's responsibilities 
underthis subchapter. 

(c) Tenant agreement to billing method changes. An owner shall not change 
the method by which a tenant is billed unless the tenant has agreed to the 
change bysigning a Ieaseorother written agreement.Theownershall provide 
noticeof the proposed change atleast 35 days priorto implementingthe new 
method. 

(d) Changefromsubmeteredtoallocated billing. Anownershall notchangefrom 
submetered biilingtoallocated billing, exceptafter receiving writtenapproval 
from the commission a fter a demonstration of good cause and if the rental 
agreement requirements undersubsections (a), (b), and (c) ofthis section have 
been met. Good cause may include: 
(1) equipment failures; or 
(2) meter reading or billing problems that could not feasibly be corrected. 

(e) Waiver of tenant rights prohibited. A rental agreement provision that purports 
to waive a tenant's rightsoran owner's responsibilities underthis subchapter 
is void. 

§24.124. Charges and Calculations. 
(a) Prohibited charges. Charges billed to tenants for 5Ubmetered or allocated 

utility service may only include bills for water or wastewater from the retail 
public utility and must not include any fees billed to the owner by the retail 
public utility for any deposit, disconnect reconnect, late payment, or other 
similar fees. 

(b) Dwelling unit base charge. Ifthe retail public utility's rate structure includes a 
dwelling unit base charge, the owner shall bill each dwelling unit forthe base 
charge applicabletothat unit.The ownermay notbill tenants foranydwelling 
unit base charges applicable to unoccupied dwelling units. 

(c) Customer service charge. If the retail public utility's rate structure includes a 
customer service charge, the owner shall bill each dwelling unit the amount 
ofthe customer service charge divided bythe total numberofdwelling units, 
including vacant units, that can receive service through the master meter 
serving the tenants. 

(d) Calculations for submetered utility service.The tenant's submetered charges 
must include the dwelling unit base charge and customer service charge, if 
applicable, and the gallonage charge and must be calculated each month as 
follows: 
(1) water utility service: the retail public utility's total monthly charges 

for water service (Iess dwelling unit base charges or customer service 
charges, ifapplicable), divided bythetotal monthlywaterconsumption 
measured by the retail public utility to obtain an average water cost 
per gallon, Iiter, or cubic foot, multiplied by the tenant's monthly 
consumption or the volumetric rate charged by the retail public utility 

to the owner multiplied by the tenant% monthly water consumption; 
(2) wastewater utility service: the retail public utility's total monthly 

charges for wastewater service (less dwelling unit base charges or 
customer service charges, if applicable), divided by the totai monthly 
water consumption measured by the retail public utility, multiplied by 
the tenant's monthly consumption or the volumetric wastewater rate 
charged bythe retail public utilitytothe ownermultiplied bythetenant's 
monthly water consumption; 

(3) servicechargeformanufactured home rental communityortheowneror 
manager of apartment house: a manufactured home rental community 
or apartment house may charge a service charge in an amount not to 
exceed 9% ofthetenant'schargeforsubmeteredwaterandwastewater 
service, except when; 
(A) the resident resides in a unit of an apartment house that has 

received an allocation of low income housing tax credits under 
Texas Government Code, Chapter 2306, Subchapter DD; or 

(B) the apartment resident receives tenant-based voucher assistance 
under United States Housing Act of 1937 Section 8, (42 United 
States Code,§ 1437f); and 

(4) final bill on move-out for submetered service: if a tenant moves out 
duringa billing period, the owner maycalculateafinal bill forthe tenant 
before the owner receives the bill for that period from the retail public 
utility. If the owner is billing using the average water or wastewater 
cost per gallon, liter, or cubic foot as described in paragraph (1) of this 
subsection, the owner may calculate the tenant's bill by calculating the 
tenant% average volumetric rate forthe last three months and multiplying 
that average volumetric rate bythetenant'sconsumption forthe billing 
period. 

(e) Calculations for allocated utility service. 
(1) Before an owner may allocate the retail public utility's master meter bill 

for water and sewer service to the tenants, the owner shall first deduct: 
(A) dwelling unitbasechargesorcustomerservicecharge, if applicable; 

and 
(B) common area usage such as installed landscape irrigation systems, 

pools and Iaundry rooms, if any, as follows: 
(i) if all common areas are separately metered or submetered, 

deduct the actual common area usage; 
(ii) if common areas that are served through the master meter 

that provides waterto the dwelling units are not separately 
metered or submetered and there is an installed landscape 
irrigation system, deduct at least 25% of the retail public 
utility's master meter bill; 

(iii) ifallwaterused for an installed landscape irrigation system 
is metered or submetered and there are other common 
areas such as pools or Iaundry rooms that are not metered 
orsubmetered, deductat least 5% of the retail public utility's 
mastermeterbill; or 

(iv) if common areas that are served through the master meter 
that provides water to the dwelling units are not separately 
metered or submetered and there is no installed landscape 
irrigation system, deductat least 5%ofthe retail public utility's 
master meter bill. 

(2) To calculate a tenant's bill: 
(A) for an apartment house, the owner shall multiply the amount 

established in paragraph (1) of this subsection by: 
(i) the numberofoccupantsinthetenant'sdwelling unit divided 

by the total number of occupants in all dwelling units at the 
beginning of the month for which bills are being rendered; 
or 

(ii) the numberof occupants in the tenant's dwelling unit using 
a ratio occupancy formula divided by the total number of 
occupants in all dwelling units at the beginning of the retail 
public utility's billing period using the same ratio occupancy 
formula to determine thetotal. The ratio occupancy formula 
will reflect what the owner believes more accurately 
representsthewateruse in unitsthatareoccupied by multiple 
tenants.The ratiooccupancyformulathat is used must assign 
a fractional portion per tenant of no Ie55 than that on the 
following scale: 
(I) dwelling unit with one occupant = 1; 
(Il) dwelling unit with two occupants = 1.6; 
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(Ill) dwelling unit with three occupants = 2.2; or 
(IV) dwelling unitwith more than three occupants = 

22 + 0.4 per each additional occupant overthree; or 
(iii) the average number of occupants per bedroom, which shall 

be determined by the following occupancy formula. The 
formula must calculate the average numberof occupants in 
a!1 dwelling units based on the number of bedrooms in the 
dwelling unit according tothe scale below, notwithstanding 
theactual numberofoccupants in each ofthedwejling unit's 
bedrooms or all dwelling units: 
(I) dwelling unit with an efficiency = 1; 
(Il) dwelling unit with one bedroom = 1.6; 
(Ill) dwelling unit with two bedrooms = 2.8; 
(IV) dwelling unitwith three bedrooms =4+ 1.2 for each 

additional bedroom; or 
(iv) afactorusinga combinationofsquarefootageandoccupancy 

in which no more than 50% is based on square footage, The 
square footage portion must be based on the total square 
footage living area of the dwelling unit as a percentage of 
the total square footage living area of all dwelling units of 
the apartment house; or 

(v) the individually submetered hot or cold water usage of the 
tenant's dwelling unit divided by ali submetered hot or cold 
water usage in all dwelling units; 

(B) a condominium manager shall multiply the amount established 
in paragraph (1) of this subsection by any of the factors under 
subparagraph (A) of this paragraph or may follow the methods 
outlined in the\ condominium contract; 

(C) for a manufactured home rental community, the owner shall 
multiplythe amount established in paragraph (1) of this subsection 
by: 
(i) any of the factors developed under 5Ubparagraph (A) of 
this paragraph; or 
(ii) the area ofthe individual rental space divided by the total 

area of all rental spaces; and 
(D) for a multiple use facility, the owner shall multiply the amount 

established in paragraph (1) of this subsection by: 
(i) any of the factors developed under subparagraph (A) of this 

paragraph; or 
(ii) the square footage of the rental space divided by the total 

square footage of all rental spaces. 
(3) Ifatenant movesin orout during abilling period, theownermaycalculate 

a bill for the tenant. If the tenant moves in during a billing period, the 
ownershall proratethe bill bycalculating a bill as ifthetenant were there 
forthewhole month and then chargingthetenant foronlythe number 
of days the tenant lived in the unit divided by the numberof days in the 
month multiplied by the calculated bill. If a tenant moves out during 
a billing period before the owner receives the bill for that period from 
the retail public utility, the owner may calculate a final bill. owner may 
calculatethe terant's bill by calculating the tenant's average bill forthe 
last three months and multiplying that average bill by the number of 
days the tenant was in the unit divided by the number of days in that 
month. 

(f) Conversion to approved allocation method. An owner using an allocation 
formula other than those approved in subsection (e) of this section shall 
immediately provide notice as required under§24.123(c) of this title (relating 
to Rental Agreement) and either: 
(1) adopt one of the methods in subsection (e) of this section; or 
(2) install submeters and begin billing on a submetered basis; or 
(3) discontinue billing for utility services. 

§24.125. Billing. 
(a) Monthly billing of total charges. The owner shall bill the tenant each month 

forthe totalcharges calculated under §24.124 of this title (relating to Charges 
and Calculations). If ms permitted in the rental agreement, an occupant or 
occupants who are not residing in ther ental unit for a period longer than 
30 days may be excluded from the occupancy calculation and from paying a 
water and sewer bill for that period. 

(b) Rendering bill. 
(1) Allocated bills shall be rendered as promptly as possible afterthe owner 

receives the retail public utility bill. 
(2) Submeter billsshall berendered as promptly as possibleaftertheowner 

receives the retail public utility bill oraccording to the time schedule in 

the rental agreementif the owneris billing usingthe retail public utility's 
rate. 

(c) Submeter reading schedule. Submeters or point-of-use submeters shall be 
read within three days of the scheduled reading date of the retail public 
utility's master meter or according to the schedule in the rental agreement if 
the owner is billing using the retail public utility's rate. 

(d) Billing period. 
(1) Allocated bills shall be rendered for the same billing period as that of 

the retail public utility, generally monthly. unless service is provided for 
less than that period. 

(2) Submeter bills shall be rendered for the same billing period as that of 
the retail public utility, generally monthly, unles5 service is provided for 
less than that period. If the owner uses the retail public utility's actual 
rate, the billing period may bean alternate billing period specified inthe 
rental agreement. 

(e) Multi-item bill. If issued on a multi-item bill, charges forsubmetered orallocated 
utility service must be separate and distinct from any other charges on the 
bill. 

(f) Information on bill. The bill must clearly state that the utility service is 
submetered or allocated, as applicable, and must include all ofthe following: 
(1) total amount due for submetered or allocated water; 
(2) total amourt due for submetered or allocated wastewater; 
(3) total amount due for dwelling unit base charge(s) or customer service 

charge(s) or both, if applicable; 
(4) total amount due for water or wastewater usage, if applicable, 
(5) the name of the retail public utility and a statement that the bill is not 

from the retail public utility; 
(6) name and address of the tenant to whom the bill is applicable; 
{7) name of the firm rendering the bill and the name ortitle, address, and 

telephone number of the firm or person to be contacted in case of a 
billing dispute; and 

(8) name, address, and telephone number of the party to whom payment 
is to be made. 

(g) Information on submetered service. In addition to the information required 
in subsection (f) of this section, a bill for submetered service must include all 
ofthe following: 
(1) thetotal numberof gallons, Iiter5, orcubic feetsubmetered ormeasured 

by point- of-use submeters; 
(2) the cost per gallon, Iiter, or cubic foot for each service provided; and 
(3) total amount due for a service charge charged by an owner of a 

manufactured home rental community, if applicable. 
(h) Due date.The due dateonthe bill may not be Iessthan 16 daysafteritis mailed 

or hand delivered to the tenant, unless the due date falls on a federal holiday 
or weekend, in which case the following work day will be the due date. The 
owner shall record the date the bill is mailed or hand delivered. A payment is 
delinquent if not received by the due date. 

0) Estimated bill.Anestimated bill maybe rendered ifa master meter, submeter, 
or point-of-use submeter has been tampered with, cannot be read, or is out 
of order; and in such case, the bill must be distinctly marked as an estimate 
and the subsequent bill must reflect an adjustment for actual charges. 

(j) Payment by tenant. Unless utility bills are paid to a third-party billing company 
on behalf of the owner, or unless clearly designated by the tenant, payment 
must be applied first to rent and then to utilities. 

(k) Overbilling and underbilling. If a bill is issued and subsequently found to be 
in error, the owner shall calculate a billing adjustment. If the tenant is due 
a refund, an adjustment must be calculated for all of that tenant's bills that 
included overcharges. If the overbilling or underbilling affects all tenants, 
an adjustment must be calculated for all of the tenants' bills. If the tenant 
was undercharged, and the cause was not due to submeter or point-of- use 
submeter error, the owner may calculate an adjustment for bills issued in the 
previous six months. If the total undercharge is $25 or more, the owner shall 
offerthe tenant a deferred payment plan option, for the same length of time 
as that of the underbilling. Adjustments for usage by a previous tenant may 
not be back billed to a current tenant. 

(I) Disputed bills. In the event of a dispute between a tenant and an owner 
regarding anybill, theownershall investigatethe matterand reporttheresults 
ofthe investigation to the tenant in writing. The investigation and report must 
becompleted within 30 daysfromthedatethe tenantgiveswritten notification 
of the dispute to the owner. 

(m) Late fee. A one-time penalty not to exceed 5% may be applied to delinquent 
accounts. If such a penalty is applied, the bill must indicatethe amount due 
if the late penalty is incurred. No late penalty may be applied unless agreed 
to by the tenant in a written lease that states the percentage amount of such 
late penalty. 
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§24.127. Submeters or Point-of-Use Submeters and Plumbing Fixtures. 
(a) Submeters or point-of-use submeters 

(1) Sametypesubmeters or point-of-usesubmeters required. All submeters 
orpoint-of-usesubmetersthroughouta property must use the same unit 
of measurement, such as gallon, Iiter, or cubic foot. 

(2) Installation by owner. The owner shall be responsible for providing, 
installing, and maintaining all submeters or point-of-use submeters 
necessary for the measurement of water to tenants and to common 
areas, if applicable. 

(3) Submeter or point-of-use submeter tests prior to installation. No 
submeter or point-of-use submeter may be placed in service unless its 
accuracy has been established. If any submeteror point-of-use submeter 
is removed from service, it must be properly tested and calibrated before 
being placed in service again. 

(4) Accuracy requirements for submeters and point-of-use submeters. 
Submeters must be calibrated as close a5 possible to the condition 
of zero error and within the accuracy standards established by the 
American Water Works Association (AWWA) for water meters. Point-of-
use submeters must becalibrated as closely as possible to the condition 
of zero error and within the accuracy standards established by the 
AmericanSociety of Mechanical Engineers (ASME) for point- ofiuse and 
branch- water submetering systems. 

(5) Location of submeters and point-of-use submeters. Submeters and 
point-of-use submeters must be installed in accordance with applicable 
plumbing codes and AWWAstandardsforwatermetersorASMEstandards 
for point-of-use submeters, and must be readily accessible to the tenant 
and to the owner for testing and inspection where such activities will 
cause minimum interference and inconvenience to the tenant. 

(6) Submeterand point-of-use submeter records.Theownershall maintain 
a record on each submeter or point-of-use submeter which includes: 
(A) an identifying number; 
(B) the installation date (and removal date, if applicable); 
(C) date(s) the submeter or point-of-use submeter was calibrated or 

tested; 
(D) copies of all tests; and 
(E) the current location of the submeter or point-of-use submeter, 

(7) Submeter or point-of-use submeter test on request of tenant. Upon 
receiving a written request from the tenant, the owner shall either: 
(A) provide evidence, at no charge to the tenant, that the submeter 

or point-of- use submeter was calibrated or tested within the 

preceding 24 months and determined to be within the accuracy 
standards established by the AWWA for water meters or ASME 
standards for point-of-use submeters; or 

(B) have the submeter or point-of-use submeter removed and tested 
and promptly advise the tenant of the test results. 

(8) Billing for submeter or point-of-use submeter test. 
(A) The owner may not bill the tenant fortesting costs ifthe submeter 

fails to meet AWWA accuracy standards for water meters or 
ASME standards for point-of-use submeters.PROJECT NO. 42190 
PROPOSAL FOR ADOPTION PAGE 345 OF 379. 

(B) The owner may not bill the tenant for testing costs if there is 
no evidence that the submeter or point-of-use submeter was 
calibrated or tested within the preceding 24 months. 

(C) Theownermay bill thetenant foractual testing costs(nottoexceed 
$25)ifthesubmetermeets AWWAaccuracystandardsorthepoint-
of-use submeter meets ASME accuracy standards and evidence as 
described in paragraph (7)(A) of this Subsection was provided to 
the tenant 

(9) Bill adjustment due to submeter or point-of-use submeter error. If a 
submeter does not meet AWWA accuracy standards or a point-of-use 
submeter does not meet ASME accuracy standards and the tenant 
was overbilled, an adjusted bill must be rendered in accordance with 
§24.125(k) of this title (relating to Billing). The owner may not charge 
the tenant for any underbilling that occurred because the submeter or 
point-of-use submeter was in error. 

(10) Submeter or point-of-use submeter testing facilities and equipment. 
For submeters, an owner shall comply with the AWWA's meter testing 
requirements. For point-of-use meters, an owner shall comply with 
ASME's meter testing requirements. 

(b) Plumbing fixtures. After January 1,2003, before an owner of an apartment 
house, manufactured home rental community, or multiple use facility or a 
manager of a condominium may implement a program to bill tenants for 
submetered or allocated water service, the owner or manager shall adhere 
tothe following standards: 
(1) Texas Health and Safety Code, §372.002, for sink or lavatory faucets, 

faucet aerators, and showerheads; 
(2) perform a water Ieakaudit of each dwelling unit or rental unit and each 

common area and repair any leaks found; and 
(3) not Iaterthan the firstanniversary of the date an ownerof an apartment 

house, manufactured home rental community, ormultiple use facility or 
a managerof a condominium begins to bill forsubmetered orallocated 
water service, the owner or managershall: 
(A) remove any toilets that exceed a maximum flow of 3.5 gallons per 

fush; and 
(B) install toilets that meet the standards prescribed by Texas Health 

and Safety Code, §372.002. 
(c) Plumbingfixture notapplicable. Subsection (b) of this section does not apply 

to a manufactured home rental community owner who does not own the 
manufactured homes located on the property of the manufactured home 
rental community. 
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LEASE ADDENDUM FOR SATELLITE DISH OR ANTENNA 

Under a Federal Communications Commission (FCC) order, you as our resTdent have a right to install a transmitting or receiving satellite dish or antenna on the leased premises, 
subject to FCC limitations. We as a rental housing owner are allowed to impose reasonable mstrictlons relating to such installation. You are required to comply with these 
restrictions as a condition of installing such equipment. This addendum contains the restrictions that you and we agree to follow. 
1. Addendum. This is an addendum to the lease between you and us for Apt. No. 2-239 in the The Gallery 3506 

Apar'tments 
in Austin ,Texas 

OR 

the house, duplex, etc. located at (street address) in 

,Texas. 

2. Number and size. You may install 1 satellite dish(es) or antenna(s) on the leased premises. A satellite dish may not exceed one meter (3.3 feet) in diameter. 
Antennas that only transmit signals or that are not covered by 47 CFR §1.4000 are prohibited. 

3. Location. Your satellite dish or antenna must be located: (1) inside your dwelling; or (2) in an area outside your dwelling such as a balcony, patio, yard, etc. of which you 
have exclusive use under your lease. Installation is not permitted on any parking area, roof, exterjorwall, window, window sill, fence, or common area, or in an area that 
other residents are allowed to use. A satellite dish or antenna may not protrude beyond the vertical and horizontal space that Is leased to you for your exclusive use. 

4. Safety and non-interfezence. Your installation: (1) must comply with all applicable ordinances and laws and all reasonable safety standards; (2) may not interfere with 
our cable, telephone or electrical systems or those of neighboring properties; (3) may not be connected toourtelecommunication systems; and (4) may not be connected 
to our electrical system except by plugging Into all 0-v¤It duplex receptacle. If the satellite dish or antenna is placed ina permitted outside area, it must be safely 
secured by one of three methods: (1) securely attaching it to a portable, heavy object such as a small slab of concrete; (2) clamplng it to a part of the building's exterior 
that lies within your leased premises (such as a balcony or patio railing); or (3) any other method approved by us in writing. No other methods are allowed. We may require 
reasonable screening of the satellite dish or antenna by plants, etc., so long as it does not impair reception. 

5. Signal transmission from extezior dish or antenna to interior of dwening. Under the FCC order, you may not damage or alter the leased premises 
and may not drill holes through outside walls, door jami, window sills, etc. If your satellite dish or antenna is installed outside your dwelling (on a balcony, 
patio, etc.), the signals received by It may be transmitted to the interior of your dwelllng only by the following methods: (1) running a 'flat" cable under 
a door jam or window sill in a manner that does not physically alter the premises and does not interfere with proper operation of the door or window, 
(2) running a traditional or flat cable through a pre-existing hole In the wall (that will not need to be enlarged to accommodate the cable); (3) connecting cables "through 
a window pine," similar to how an external car antenna for a cellular phone can be connected to inside wiring by a device glued to either side of the window-without 
drilling a hole through the window; (4) wireless transmission of the signal from the satellite dish or antenna to a device inside the dwelling; or (5) any other method 
approved by us in writing. 

6. Safety in installation. In order to assure safety, the strength and type of materials used for installation must be approved by us. Installation must be done by a qualified 
person or company approved by us. Our approval will not be unreasonably withheld.An installer provided by the seller of the satellite dish or antenna is presumed to be 
qualified. 

7. Maintenance. You will have the sole responsibility for maintaining your satellite dish, antenna, and all related equipment. 
8. Removal and damages. You must remove the satellite dish or antenna and all related equipment when you move out of the dwelling. In accordance with TAA Lease 

Contract paragraph 41, you must pay for any damages and for the cost of repairs or repainting caused by negligence, carelessness, accident. or abuse which may 
be reasonably necessary to restore the leased premises to its condition prior to the installation of your satellite dish, antenna. or related equipment. You will not be 
responsible for normal wear and tear 

9. Liability insuxance and indemnity. You must take full responsibility for the satellite dish, antenna, and related equipment. If the dish or antenna is Installed at a 
height or in some other way that could result in injury to others if it becomes unattached and fals, you must provide us with evidence of liability insurance to protect 
us against claims of personal injury and property damage to others, related to your satellite dish, antenna, and related equipment. The insurance coverage must be 
$_1-QQ.Q.0-Q.._. which is an amount reasonably determined by us to accomplish that purpose. Factors affecting the amount of insurance include height of installatlon 
above ground level, potential wind velocities, risk of the dish/antenna becoming unattached and falling on someone, etc. You agree to hold us harmless and indemnify 
us against any of the above claims by others. 

10, Secuxity deposit. Your secuMty deposit (in parag/ph 4 of your Lease Contract) is increased by an additional reasonable sum of $ 0.00 
N effective at time of installation or ¤ effective within days of installation to help protect us against possible repair costs, damages, or failure to remove the 
satellite dish, antenna and related equipment at time of move-out, Factors affecting any security deposit may vary, depending or: (1) how the dish or antenna is attached 
(nails, screws, lag bolts drilled into walls); (2) whether holes were permitted to be dried through walls (or the cable between the satellite dish and the TV; and (3) the 
difficulty and ¤¤st of repair or restoration after removal, etc. A security deposit increase does not imply a right to drill into or alter the leased premises. 

11. When you may begin installation. You may start installation of your satellite dish, antenna, or related equipment only after you have: (1) signed this addendum; 
(2) provided us with written evidence of the liability insurance referred to in paragraph 9 of this addendum; (3) paid us the additional security deposit, if applicable, in 
paragraph 10; and (4) received our written approval, which may not be unreasonably withheld, of the installation materials and the person or company that will do the 
installation, 

12. Miscellaneous. If additional satellite dishes or antennas are desired, an additional lease addendum must be executed. 

9+R! Mi.6£60--
Signatures of All Residents £*J.44*-S gnature of 0. Jwner or C».,ner's Representative 

January_21. 2020 
Date of TAA Lease Contrad 
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LEASE ADDENDUM FOR CONCESSION, CREDIT OR OTHER DISCOUNT 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 2-239 in the The Gallery 

3506 Apanments 

in Austin ,Texas 

OR 
the house, duplex, etc. located at (street address) in 

Texas. 

2. Concession or discount. As an incentive and bonus to you for signing the TAA Lease Contract, choosing our property, and agreeing 
to fulfill your obligations for the entire term of the TAA Lease Contract, you will receive a concession, credit or discount described 
below. lCheck a# that app/yi 
O One-time concession. You will receive a one-time concession in the total amount of $ . This concession 

will be credited to your charges for the month(s) of 

CI Monthly discount. You will receive a monthly discount of S for months. 

Special provisions: If lease is not completed according to the terms and conditions,. 
Resident will be charged all applicable realtor/locator fees 

3. Payment or repayment for breach. If you move out or terminate your TAA Lease Contract early, in violation of the TAA Lease 
Contract, you forfeit the concession or credit received under this addendum. 
If you fail to pay all of your obligations under the TAA Lease Contract, then you will be required to immediately repay us the amounts of 
all concessions and/or discounts that you actually received from us for the months you resided in your dwelling, in addition to all other 
sums due under the TAA Lease Contract for unauthorized surrender or abandonment by the resident (see TM Lease Contract Par. 
41). 

9+ti, Ml£~~e&&„~,~.,* 0&,de.4 -6%A™, 
SiJMatuM s of A!1 R esiden ts Signature ofY)wner'& Owner's Representative 

January 21, 2020 
Date of TAA Lease Contract 
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LEASE ADDENDUM FOR ALLOCATING STORMWATER/DRAINAGE COSTS 

1. Addendum. This is an addendum to the TM Lease Contract for AM. No. _ 2-239 in the The Gallerv 3506 

Austin 
Apatlments in 

, Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict. 
2. Reason for allocation. Governmental entities impose stormwater/drainage fees to help pay for the cost of maintaining the infrastructure needed to prevent 

flooding and lessen the impact of pollution on our water system. These fees can be significant. Our property has chosen to allocate this fee so residents are 
more aware of the true costs associated with these fees and so it is not necessary to raise rents to keep pace with these fee increases. 

3. Yonr payment due date. Payment of your allocated stormwater/drainage bill is due 16 days after the date it is postmarked or hand delivered to your 
apartment. You agree to mail or deliver payment to the place indicated on your bill so that payment is received no later than the due date. You will pay a 
late charge of 5 percent of your stormwater/drainage bill if we do not receive timely payment. If you are late in paying the stormwater/drainage bill, we may 
immediately exercise all lawful remedies under your lease contract, including evictlon-just like late payment of rent. 

4. Allocation procedures. Your monthly rent under the TAA Lease Contract does not include a charge for stonnwater/drainage costs. Instead, you will be 
receiving a separate bill from us each month for stormwater/drainage, We may include this item as a separate and distinct charge as part of a multi-item bill. 

You agree to and we will allocate the monthly stormwater/drainage bill for the apartment community based on the allocation method checked below. (check 
only one) 

Il Apercentage reflecting your apar'tment unit's share of the total square footage in the apartment community, i.e. your unit's square footage divided by the 
total square footage in all apartment units. 

O A percentage reflecting your apartment unit's share of the total number of people living in the apartment community, i.e. the number of people living in 
your apartment divided by the total number of people living in the entire apartment community for the month. ("People" for this purpose are all residents 
and occupants listed in leases at the apartment community as having a right to occupy the respective units). 

0 Half of your allocation will be based on your apartment's share of total square footage and half will be based on your share of total people living in the 
apartment community, as described above. 

® Per dwelling unit 

O Other formula (see attachedpage) 
5. Penalties and fees. Ontythe total stormwater/drainage bill will be allocated. Penalties or interest for any late payment of the master stormwater/drainage bill 

by us will be paid for by us and will not be allocated. A nominal administrative fee of $ 3.00 per month (not to exceed $3) will be added to your bill 
for processing~ billing and/or collecting. 

6. Change of allocation formula. The above allocation formula for determining your share of the stormwater/drainage bill cannot be changed except as 
follows: (1) you receive notice of the new formula at least 35 days before it takes effect; and (2) you agree to the change in a signed lease renewal or signed 
mutual agreement. 

7. Right to examine records. You may examine our stormwater/drainage bills from the utility company, and our calculations relating to the monthly allocation 
of the stormwater/drainage bills during regular weekday office hours. Please give us reasonable advance notice to gather the data. 

9+:1 Mi~etew,,I,# 
Signatures of All Residents 

MA*Je.4 #4•t.•u 
Signature of 4,ler JFowneri Representative 

Januarv 21. 2020 
Date of TAA Lease Contract 
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LEASE ADDENDUM FOR ALLOCATING SERVICES AND GOVERNMENTAL FEES 
1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 2-239 In the The Gallerv 3506 

Apartments in 
Austin , Texas. The terms of this addendum will control if the terms of the Lease and this addendum conflict. 

2. Reason for allocation. Apartment owners receive bills for services provided to residents and charges for various governmental fees. These are direct costs that the apartment 
communl4 incurs. In order to help control the cost of rent, we have chosen to allocate the services and governmental fees indicated below through an allocated bill using a 
standardized formula to distribute these costs fairly. Wh~e we may impose a nominal fee to help recover our costs In administering these bills, we do not add any other costs to 
these bills and make no profit off of them. 

3. Services and govexnmental fees allocated. We will allocate the following services and governmental fees: 

Il Cable/satellite television O Registration/license fee 

Stormwater/drainage E Other Pest control 
Il Trash removal/recycling E Other TCE0 
O Street repair/maintenance fee Il Other 

Il Emergency services fee C Other 
O Conservation district fee O Other 
0 Inspection fee ¤ Other 

4. You,payment due date. Payment of your allocated services and governmental fee bill is due 16 days after the date it is postmarked or hand delivered to your apartment. You 
agme to mail or deliver payment to the place Indicated on your bill so that payment is received rio later than the due date, You will pay a late charge of $ 
(not to exceed $3) if we do not receive timely payment. If you are late in paying the sefvices and governmental fee bill, we rnay cut off services, as allowed by law, and we may 
immediately exercise all other lawful remedies, including eviction -just like late payment of rent. 

5. Allocation procedures. Your monthly rent under the TAA Lease Contract does not include a charge for the services and governmental fees Indicated above. Instead, you will 
be receiving a separate bill from us each month for these services and governmental fees. We may Include these items as separate and distinct charges as part of a multi-item 
bill. 

You agree to and we will allocate the indicated services and governmental fees for the apartment community based on the allocation method checked below: (check on4/ one) 

D A percentage reflecting your apartment unit's share of the total square footage In the apartment community, i.e. your unit's square footage divided by the total 
square footage in all apartment units. 

¤ A percentage reflecting your apartment unit's share of the total number of people living in the apartment community, I.e., the number of people living In your 
apartment divided by the total number of people living in the entire apartment community for the month, ("People" for this purpose are all residents and occupants 
listed in leases at the apartment community as having a right to occupy the respective units). 

0 Half of your allocation will be based on your apartment unit's share of total square footage and half will be based on your share of total people living in the apartment 
community, as described above. 

E Per dwelling unit 

D Other formula (see attached page) 

6. Penalties and fees. Only the total of the services and governmental fee bills will be allocated. Penalties or interest for any late payment of these bills by 
us will be paid for by us and will not be allocated. A nominal administrative fee of $-__ per month (not to exceed $3) will be added to your 
bill for processing, billing and/or collecting, 

7 Change of allocation formula. The above allocation formula for determining your share of the se,vices and governmental fee bills cannot be changed except as 
follows: (1) you receive notice of the new formula at least 35 days before it takes effect; and (2) you agree to the change In a signed lease renewal or signed mutual 
agreement. 

8. Right to examine iecmds. You may examine our service and governmental fee bills from the companies and governmentai entities and our calculations relating to the 
monthly allocation of these bills during regular weekday office hours. Please give us reasonable advance notice to gather the data. 

9+43Atb-We-- /4-d.+Aq 44&4<.«. 
Signatures of All Residents Signature of &·ner or Owner's Representative 

January 21, 2020 
Date of TAA Lease Contract 
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LEASE ADDENDUM FOR TRASH REMOVAL AND RECYCLING COSTS-FLAT FEE 

1. Addendum. This is an addendum to the TAA Lease Contract for Apt. No. 2-239 inthe The Gallerv 3506 

Apartments 
in Austin , Texas 
OR 
the house, duplex, etc. located at (street address) in 

,Texas. 

2. Flat fee for trash/recycling costs. Your monthly rent under the TAA Lease Contract does,]ot include a Charge for trash removal. Instead, you 
will be receiving a separate bill from us for such service. You agree to pay a monthly fee of $ 10.00 for the removal of trash and/or 
recycling for the apartment community, plus a nominal administrative fee of $__..1·AQ - per month (not to exceed $3) for processing and 
billing. 

Your trash/recycling bill may include state and local sales taxes as required by state law. 

3. Payment due date. Payment of your trash removal and recycling bill is due 16 days after the date it is postmarked or hand delivered to your 
apartment. We may include this item as a separate and distinct charge as part of a multi-item bill. You agree to mail or deliver payment to the 
place indicated on your bill so that payment is received no later than the due date. There will be a late charge of $__Q.Q.0- (not to exceed 
$3) if we do not receive timely payment of your trash/recycling bill, but we are not obligated to accept late payment. If you are late in paying the 
trash removal/recycling bill, we may immediately exercise all lawful remedies under your lease contract, including eviction. 

94#9 MW.dee,u<A'* 
Signatures of All Residents 

gu,6®•4 4*c-
Signature cf Owner or Ownerh Representatjve 

January 21, 2020 
Date of TAA Lease Contract 
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ROSCOE 
PROPERTIES 

Billing Addendum 

1. Addendum. This is an addendum to the 
TAA Lease Contract (the "Lease") for Apt. No. 

2-239 in the The Gallery -
3506 Apartments in 

Austin ,Texas. 
2. Method of Billing Delivery. We may 
deliver to you monthly bills detailing rent, 
utilities, and other charges via United States 
First Class Mail or electronically. We may 
change the method of delivery between United 
States First Class Mail and electronic delivery at 
any time. When we deliver a bill to you via e-

9+1' Af. ego-
Resident 

Resident 

Resident 

Resident 

RL,d>ez4 -rr?t,~*' 
Owner or Owner's Representative 

mail, you will not receive a bill via United States 
First Class Mail. 
3. E-Mail Address. Your e-mail 
address(es) 
is/are 

you agree to promptly notify us of any change 
in your e-mail address. 
4. Charges. You will be able to view 
charges through the property's online portal. 
5. Integration. All other provisions of the 
Lease not affected hereby remain in full force 
and effect. 

01/22/2020 
Date 

Date 

Date 

Date 

01/27/2020 
Date 
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ROSCOE 
PROPERTIES 

Community Rules and Policies 
Rent 
Payment is to be made through the community website using the resident portal. A personal check, certified 
check, cashier's check, or money order will be accepted in the office with a $35 convenience fee per 
payment. We do not accept cash or third party checks under any circumstances. Only certified funds will be 
accepted after the 3rd of the month. Please be sure to include your apartment number on the check or 
money order. 

Renters Insurance 
You are required to maintain renters or liability insurance which provides not less than $100,000 personal 
liability coverage for the duration of your lease agreement. If your coverage Iapses or is cancelled during the 
lease term, you will be charged a fee each month until coverage is restored according to the fee schedule 
below. 

Grounds - Common Area 
Walkways, porches or balconies must be kept clear and unobstructed. Only outdoor patio type furniture in 
good condition and live plants will be permitted on porches and balconies. Residents without a private patio 
may have 2 outdoor type chairs or 1 bench in good condition, as long as it is not obstructing the walk way. 
Coolers, cleaning supplies, and storage containers are some examples of items that are prohibited. 
Gas, charcoal, or wood burning barbeque pits are not allowed inside apartments or to be stored anywhere 
in the community per City Fire Code. Please use the provided community grilling areas. 

Smoking Policy 
You are responsible for payment of all costs and damages to your dwelling unit, other residents' dwelling 
units, or any other portion of the community for repair, replacement, or cleaning due to smoking or smoke 
related damage caused by you, your occupants, family, or guests. Smoke-related damage, including smoke 
odor, is in excess of normal wear and tear in our community. You are also responsible for repayment of lost 
rental income or other economic or financial damages or loss to us due to smoking or smoking-related 
damages by you, your occupants, or guests which results in or causes disruption of other residents' enjoyment 
of the community, or adversely affects other residents' or occupants' health, safety, or welfare. 

Noise and Conduct 
Please remember your neighbors and help us maintain a quiet, clean community environment. You, your 
occupants, or guests shall not make or allow any disturbing noises in the unit or permit anything which will 
interfere with the rights, comforts or conveniences of other persons. 
All musical instruments, television sets, stereos, radios, etc. are to be played at a volume which will not disturb 
other persons at all times, regardless of hours. The activities and conduct of residents, occupants, or your 
guests on the common grounds, parking areas, or recreation facilities must be reasonable at all times and not 
annoy or disturb other persons. 

Parking Lots 
No maintenance of any kind may be performed on any vehicle in the parking lot. 
In order to discourage vandalism and theft please do not leave valuables inside your car. 
See Lease agreement for all reasons vehicles could be towed at the owner's expense including parking in the 
grass, taking up two spots with one vehicle, and parking in designated leasing parking. 

Pets - Policies in Addition to Qualifying Criteria 
No Visiting Pets. All pet waste must be picked up and disposed of properly at all times. A $75 violation fee, per 
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occurrence, will be assessed for non-removal or improper disposal of pet waste. We reserve the right to 
revoke your pet privileges if you or your pets do not abide by the pet criteria. 

Keys 
Lost or misplaced keys can be replaced per the fee schedule below. The fee for re-keying an apartment at 
resident's request is also noted below. 
We do not provide lock out service outside of regular business hours. You may call a Iocksmith at your 
expense, and you must immediately provide the office with a working copy of the new key. 

Deliveries 
We hold packages as a courtesy and will not be responsible or liable for any lost or stolen deliveries signed for 
or accepted by any of our authorized representatives. While your deliveries are in our possession, both 
during and after hours, your deliveries are not secured. 
Management is not responsible for contacting residents when accepting packages. This responsibility is in the 
hands of the deliverer. Management is not responsible for articles or parcels left at your door or in the 
management office by delivery services. 

Alterations, Additions & Improvements 
No changes may be made to the interior or exterior of your apartment without prior written approval from 
Property Management. Solar screens may not be removed from your windows. 

Trash & Recycling 
Trash may not be left on porches or walkways even temporarily. All trash must be placed inside of the 
dumpsters; leaving trash next to the dumpster is a violation of your lease. A fee will be assessed for trash not 
placed in the proper receptacle, including bags left on the porch or at the front door, according to the fee 
schedule below. Please ensure that recyclables are placed in the proper containers. 
No Iittering of papers, cigarette butts or trash is allowed. No trash or other materials may be accumulated 
which will cause a hazard or be in violation of any health, fire or safety ordinance or regulation. 

Pest Control 
You will pay a monthly fee for pest control noted below: this fee is due with rent. Pest Control is available 
weekly by request at no additional fee for general pest treatments. Emergency, Infestation, Bed Bug, or Plea 
treatments may require an additional fee. 

Description of Fees Fee Amount 
Payment processing fee $35 
Renters insurance Iapse fee $50/month 
Pet waste violation $ 75 
Replacement- apartment key $10 
Replacement- electronic key $100 
Rekey apartment $50 
Trash violation $25/bag 

Pest control 

9 +£, MUA .££, B =* 01 / 22 / 2020 

Resident Date 

Resident Date 

,d.g,6#,yf~= 01/27/2020 
Community Representative Date 
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RentersPIus SECURITY DEPOSIT INSURANCE ADDENDUM 

A security deposit is required to protect us from any damage or other losses that may occur during the time you 
have possession of the dwelling. You have the option to reduce your upfront move - in cost by purchasing a 
Security Deposit Insurance policy through ePremium Insurance Agency. 

If purchased, you will not be released from your obligations to us, except to the extent that we receive payments 
from a claim made against your security deposit insurance and renter's insurance policies. Specifically, if the 
amount of damages and/or other losses including legal fees exceed the max coverage limit of your policies, then 
you will be required to pay us for the remaining amount. 

The Security Deposit Insurance is ONLY available if it is combined with a renter's insurance policy through 
ePremium Insurance Agency. If, for any reason your ePremium renter's insurance policy is cancelled, you must 
provide us with a refundable Security Deposit equal to $400 Or a deposit amount applicable to your property 
immediately upon cancellation. 

Security Deposit Insurance requirements: 

1. You understand that If you have chosen to purchase an insurance product the money you pay the insurance 
company is not a security deposit and is not refundable. Even if we make no claim against the insurance policy, you 
will not be entitled to any refund of the insurance premium at the end of this lease term. 

2. You understand that the security deposit insurance if purchased is ONLY available as a bundled product with a 
renter's insurance policy provided by ePremium Insurance Agency. 

3. If purchased, should your renter's insurance policy proved by ePremium Insurance agency cancel or is cancelled 
for any reason during theterm of this lease, then you will be required to provide us with a total security deposit in 
the amount listed above immediately upon cancellation. 

4. If for any reason your renters insurance policy proved by ePremium Insurance Agency is cancelled and a 
refundable security deposit is not immediately paid to us, then the sum of the deposit amount listed above will be 
due and payable as rent and all remedies under this lease contract will be authorized. 

The opportunity to purchase security'deposit insurance and renter's insurance from our preferred provider is 
available to all residents as an option to lower your up-front move in costs. However, you are free to place a fully 
refundable security deposit at the time of execution of this lease in in lieu of purchasing Security Deposit 
Insurance. 

NOTICE: ePremium Insurance is not owned or operated by us, and we make no guarantees or representations 
concerning the insurance and/or the services it provides. Furthermore, you acknowledge that you have chosen to 
purchase a product at your own free will and you are under no obligation to purchase security deposit insurance. 

IN WITNESS WHEREOF, this Addendum to Lease is executed as of the date set forth below. 

94'eq Mi.66406$-* K-be.4+f*.·v 
(Resident) (Community Representative) 

01/27/2020 
(Resident) (Date) 

(Resident) 

(Resident) 

01/22/2020 
(Date) 
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Resident Payment Options Notice 
The Gallery - 3506 offers the following payment options to all residents 
for payment of rent and all other sums. Fees associated with payment options depend on the payment 
method selected. 

1. RENTCaf6- Access our online payment partner ClickPay by logging into the resident portal at 
or by visiting www.ClickPay.com/Roscoe. 

Using ClickPay, available payment options include: 

1. Pay by eCheck- Use an electronic version of a paper check to pay rent, either one-time or 
on a recurring monthly basis, directly from your checking or savings account. Fee: $1.50 per 
transaction. 

2. Pay by Credit Card - Make a one-time payment using your credit card. Fee: 2.95% of the 
transaction total. 

3. Pay by Debit Card - Make a one-time payment using your debit card. Fee: $4.95 per 
transaction. 

2. PayByCash - Pay your rent at any location. 
Cash is not acceptable as a method of payment to us. However, you can pay your rent with cash at 
MoneyGram locations nationwide. Come by the office or give us a call foryour Account Number. Expect 
to pay a fee required by the MoneyGram location. There is usually a minimum fee of $3.95 or more per 
transaction depending on the location you choose forthis service. 
You will need both your Account Number, the exact amountto be paid and our Receive Code (16459) to 
make your payment. 

3. Walk in Payment Solutions (WIPS) - Available at every Walmart, HEB, and Ace Cash Express (as 
well as other retailers), this payment option allows you to send your rent payment electronically for a 
$3.50 fee per transaction, paid to the retailer. 
Contact the Leasing Office for your WIPS card and account number. Check out the closest payment 
locations at https://www.checkfreepav.com/agentlocator and choose "WIPS Rent Payments" from the 
dropdown list. 

4. Check or Money Order - Mail your check or money order, made out to The Gallery -
3506 , to PO Box 62065, Newark NJ 07101. Your check or money 
order must include the property name, the resident name, and apartment number. There is no fee 
associated with this method of payment. 
By choosing to pay by a payment method for which a fee is charged, you agree to pay the fee assessed. 
Payments must be received bythe applicable deadline in accordance with your lease. Please note that 
payments are not considered to be made until we actually receive good funds. Also note that fees 
associated with credit card and debit card payments are paid to a third-party payment processor. Fees 
for other types of payments may be retained by us or split with third-party payment processors. 
The undersigned acknowledges receipt of this notice and agrees to pay through one of the options 
identified. 

9 + 44 MW „ 6664 , 0 ' W 01 / 22 / 2020 
(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

Owner or Owner's Representative (signing on behalf of owner) 
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E-SIGNATURE CERTIFICATE 
This certificate details the actions recorded during the signing of this Document, 64 luemoon 

DOCUMENT INFORMATION 

Status Signed 

Document ID 204557234 

Submitted 01/27/20 

Total Pages 30 

Bed Bug Addendum, Insurance Addendum, Apartment Lease Form, 
Animal Addendum, Mold Information and Prevention Addendum, Early 
Termination Fee Addendum, Water/Wastewater Cost Allocation 
Addendum, Satellite Dish or Antenna Addendum, Addendum for Rent 

Forms Included Concession, Lease Addendum for Allocating Stormwater/Drainage 
Costs, Lease Addendum for Allocating Services and Government Fees, 
Lease Addendum for Trash Removal and Recycling Costs - Flat Fee, 
Billing Addendum 6-2017, Community Policies 8/1/15, RentersPIus 
Security Deposit Insurance Addendum, Resident Payment Options 
Addendum 

PARTI ES 

Jeffrey Michael Connors 
signer key: 50claca486b3e8b394ab7aae95b80dea 
IP address: 70.112.248.104 
signing method: Blue Moon eSignature Services 
authentication method: eSignature by email jeffc_419@hotmail.com 
browser: Mozilla/5.0 (Windows NT 6.3; Win64; x64; rv:70.0) Gecko/20100101 Firefox/70.0 

9*, MBU,ttee.-y 

Kimberly Hoffman 
signer key: 42799e 117425a8ded30e8fb158efld70 
IP address: 70.112.234.84 
signing method: Blue Moon eSignature Services 
authentication method: eSignature by email thegallery@rpmliving.com 

g.,J€Pt€j~B<~*<~~,u 

(Manager) 

DOCUMENTAUDIT 
1 01/22/20 10:07:30 AM CST 

2 01/22/20 1 0:09:05 AM CST 

3 01/22/20 10:09:08 AM CST 

4 01/22/20 10:09:40 AM CST 

5 01/22/2011:01:53 AMCST 

6 01/22/2011:02:10 AM CST 

7 01/22/20 11:02:24 AM CST 

8 01/22/20 11:02:39 AM CST 

9 01/22/20 11:02:53 AM CST 

10 01/22/20 11:03:25 AM CST 

11 01/22/20 11:03:36 AM CST 

12 01 /22/20 11:04:58 AM CST 

13 01/22/20 11:06:03 AM CST 

jeffrey Michael Connors accepted Consumer Disclosure 

Jeffrey Michael Connors signed Bed Bug Addendum 

jelfrey Michael Connors dated Bed Bug Addendum 

Jeffrey Michael Connors signed Insurance Addendum 

Jeffrey Michael Connors initialed Apartment Lease Form 

jeffrey Michael Connors initialed Apartment Lease Form 

Jeffrey Michael Connors initialed Apartment Lease Form 

jeffrey Michael Connors initialed Apartment Lease Form 

Jeffrey Michael Connors Initialed Apartment Lease Form 

jeffrey Michael Connors initialed Apartment Lease Form 

Jeffrey Michael Connors initialed Apartment Lease Form 

Jeffrey Michael Connors initialed Apartment Lease Form 

Jeffrey Michael Connors initialed Apartment Lease Form 
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DOCUMENTAUDITCONTINUED 

14 01/22/20 11:06:06 AM CST 

15 01/22/20 11:06:08 AM CST 

16 01/22/20 11:06:50 AM CST 

17 01/22/2011:06:52 AM CST 

1 8 01/22/20 11:07:17 AM CST 

19 01/22/20 11:07.20 AM CST 

20 01/22/20 11:08:20 AM CST 

21 01/22/20 11:08:52 AM CST 

22 01/22/20 11:09:53 AM CST 

23 01/22/2011:10·32 AM CST 

24 01/22/20 11:12:30 AM CST 

25 01/22/20 11:14:55 AM CST 

26 01/22/2011:15:33 AM CST 

27 01/22/20 11:16:10 AM CST 

28 01/22/20 11:16:12 AM CST 

29 01/22/2011:18:58 AM CST 

30 01/22/20 11:19:00 AM CST 

31 01/22/2011:20:55 AM CST 

32 01/22/20 11:20:58 AM CST 

33 01/22/20 11:21:26 AM CST 

34 01/22/20 11:21:28 AM CST 

35 01/22/2011:21:34 AM CST 

36 01/27/20 03:06:09 PM CST 

37 01/27/20 03:06:09 PM CST 

38 01/27/20 03:06:09 PM CST 

39 01/27/20 03:06:09 PM CST 

40 01/27/20 03:06:09 PM CST 

41 01/27/20 03:06:09 PM CST 

42 01/27/20 03:06:09 PM CST 

43 01/27/20 03:06'09 PM CST 

44 01/27/20 03:06:09 PM CST 

45 01/27/20 03:06:09 PM CST 

46 01/27/20 03:06:09 PM CST 

47 01/27/20 03:06:09 PM CST 

48 01/27/20 03:06:09 PM CST 

49 01/27/20 03:06:09 PM CST 

50 01/27/20 03:06:09 PM CST 

51 01/27/20 03:06:09 PM CST 

52 01/27/20 03:06:09 PM CST 

53 01/27/20 03:06:09 PM CST 

54 01/27/20 03:06:09 PM CST 

55 01/27/20 03·06:09 PM CST 

56 01/27/20 03:06:09 PM CST 

57 01/27/20 03:06:09 PM CST 

58 01/27/20 03:06:09 PM CST 

59 01/27/20 03:06:09 PM CST 

60 01/27/20 03:06:09 PM CST 

Jeffrey Michael Connors signed Apartment Lease Form 

jeffrey Michael Connors dated Apartment Lease Form 

Jeffrey Michael Connors signed Animal Addendum 

Jeffrey Michael Connors dated Animal Addendum 

jeffrey Michael Connors signed Mold Information and Prevention Addendum 

jeffrey Michael Connors dated Mold Information and Prevention Addendum 

jeffrey Michael Connors signed Early Termination Fee Addendum 

jeffrey Michael Connors signed Water / Wastewater Cost Allocation Addendum 

Jeffrey Michael Connors signed Satellite Dish or Antenna Addendum 

Jeffrey Michael Connors signed Addendum for Rent Concession 

Jeffrey Michael Connors signed Lease Addendum for Allocating Stormwater/Drainage Costs 

Jeffrey Michael Connors signed Lease Addendum for Allocating Services and Government Fees 

jeffrey Michael Connors signed Lease Addendum for Trash Removal and Recycling Costs - Flat Fee 

Jeffrey Michael Connors signed Billing Addendum 6 - 2017 

jelfrey Michael Connors dated Billing Addendum 6 - 2017 

jeffrey Michael Connors signed Community Policies 8/1/15 

jeffrey Michael Connors dated Community Policies 8 / 1 / 15 

Jeffrey Michael Connors signed RentersPIus Security Deposit Insurance Addendum 

Jeffrey Michael Connors dated RentersPIus Security Deposit Insurance Addendum 

Jeffrey Michael Connors signed Resident Payment Options Addendum 

Jeffrey Michael Connors dated Resident Payment Options Addendum 

jeffrey Michael Connors submitted signed documents 

Kimberly Hoffman signed Bed Bug Addendum 

Kimberly Hoffman dated Bed Bug Addendum 

Kimberly Hoffman signed Insurance Addendum 

Kimberly Hoffman Inltialed Apartment Lease Form 

Kimberly Hoffman initialed Apar'tment Lease Form 

Kimberly Hoffman initialed Apartment Lease Form 

Kimberly Hoffman initiated Apartment Lease Form 

Kimberly Hoffman initialed Apartment Lease Form 

Kimberly Hoffman initialed Apartment Lease Form 

Kimberly Hoffman initialed Apartment Lease Form 

Kimberly Hoffman signed Apartment Lease Form 

Kimberly Hoffman dated Apartment Lease Form 

Kimberly Hoffman initialed Apartment Lease Form 

Kimberly Hoffman signed Animal Addendum 

Kimberly Hoffman dated Animal Addendum 

Kimberly Hoffman signed Mold Information and Prevention Addendum 

Kimberly Hoffman dated Mold Information and Prevention Addendum 

Kimberly Hoffman signed Early Termination Fee Addendum 

Kimberly Hoffman signed Water/Wastewater Cost Allocation Addendum 

Kimberly Hoffman signed Satellite Dish or Antenna Addendum 

Kimberly Hoffman signed Addendum for Rent Concession 

Kimberly Hoffman signed Lease Addendum for Allocating Stormwater/Drainage Costs 

Kimberly Hoffman signed Lease Addendum for Allocating Services and Government Fees 

Kimberly Hoffman signed Lease Addendum for Trash Removal and Recycling Costs - Flat Fee 

Kimberly Hoffman signed Billing Addendum 6-2017 
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DOCUMENTAUDITCONnNUED 

61 01/27/20 03:06:09 PM CST 

62 01/27/20 03:06:09 PM CST 

63 01/27/20 03:06:09 PM CST 

64 01/27/20 03:06:09 PM CST 

65 01/27/20 03:06;09 PM CST 

66 01/27/20 03:06:09 PM CST 

67 01/27/20 03.06:09 PM CST 

Kimberly Hoffman dated Billing Addendum 6-2017 

Kimberly Hoffman signed Community Policies 8/1/15 

Kimberly Hoffman dated Community Policies 8/1/15 

Kimberly Hoffman signed RentersPIus Securig Deposit Insurance Addendum 

Kimberly Hoffman dated RentersPIus Security Deposit Insurance Addendum 

Kimberly Hoffman signed Resident Payment Options Addendum 

Kimberly Hoffman submitted signed documents 
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Austin 
UVATER 

ATTACHMENT B 

2020-2021 

Water & Wastewater Rates 

Multi-Family Water Customers - Monthly water charges include: billing, metering, collections, 
customer service, and servicing / monitoring of fire hydrants. 

Meter Size Retail Meter Equivalent Charge Fixed Minimum Charge TOTAL 

5/8* $7.25 $12.50 $19.75 
3 / 4 $ 10 . 60 $ 21 . 00 $ 31 . 60 

1 $13.60 $33.00 $46.60 
114 $15.50 $42.00 $57.50 
2 $25.40 $83.00 $108.40 
3 $75.10 $292.00 $367.10 
4 $124.80 $500.00 $624.80 
6 $253.80 $1,042.00 $1,295.80 
8 $482.20 $2,000.00 $2,482.20 
10 $760.20 $3,167.00 $3,927.20 
12 $998.40 $4,167.00 $5,165.40 

*5/8 is the average residential customer meter size 

Volume Unit Charge - Rate is charged per 1,000 gallons of wastewater billed during the billing period. 
Season Charge 

Off Peak ( November - June Bills ) $ 4 . 53 
Peak ( July - October Bills ) $ 5 . 00 

Reserve Fund Surcharge - fee goes into a restricted reserve fund to offset water service revenue 
shortfalls that may impact operations and services. This $0.05 surcharge is based on 1,000 gallons billed. 

Community Benefit Charge - fee charged per 1,000 gallons of water billed for the billing period to 
fund the Customer Assistance Program (CAP). This $0.15 charge is billed per 1,000 gallons. 

Multi-Family Wastewater Customers - A monthly wastewater charge of $10.30 includes the 
costs of billing, collections, customer service and other account management services. 

Volume Charge - A rate of $8.93 is charged per 1,000 gallons of wastewater billed during the billing 
period. The amount of wastewater billed is based upon water usage during the Wastewater Averaging 
period, or monthly water consumption, whichever is lower. 

Community Benefit Charge - fee charged per 1,000 gallons of wastewater billed for the billing 
period to fund the Customer Assistance Program (CAP). This $0.15 charge is billed per 1,000 gallons. 

RPM000061 
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C 0 Nj[RYI [ F 
The Util ity Experts® 

Balance Inquiries & Payment Options Customer Service Service Problems with Utilities 
IL Leasing Office: 1-512-443-1738 E Toll Free: 1-866-947-7379 C Leasing Office: 1-512-443-1738 

[ui service@conservice.com 
((-) www.utilitiesinfo.com 

ATTACHEMENT C 

Utility Statement for Motif South Lamar Il 
Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 09/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 08/17/2021 
Total Charges: $1165.27 

Pest from Community 09/01/2021 - 09/30/2021 $5.00 
Rent 09/01/2021 - 09/30/2021 $1,100.00 

Service Address: 3506 Manchaca Rd # 2-239 
Austin, TX 78704 Rent and Leasing Charges Due 09/01/2021 $1,105.00 

Web Pin: 72870879 
CURRENT UTILITY CHARGES 

Average Utility Expense SERVICE TYPE SERVICE PERIOD CHARGES 
$90 

Water Base Charge 06/15/2021 - 07/14/2021 $3.56 
City Service Fee 06/15/2021 - 07/14/2021 $0.35 
Drainage Admin 06/15/2021 - 07/14/2021 $3.00 
Drainage 06/15/2021 - 07/14/2021 $7.01 
Sewer 06/15/2021 - 07/14/2021 $6.09 
Sewer Base 06/15/2021 - 07/14/2021 $0.10 

cjR cP-·#<3§'·#<3%¥k ,#,*0'Ji~ €> ,#%04 --Trash 09/01/2021 - 09/30/2021 $1 o.oo 

$75 

= $60 
~ $45 

$30 
$15 

Due Date Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 

Separate drying loads into heavy and lightweight 
items. The lightweight items take less time to dry 

so the dryer doesn't have to run as long. 

Vale[ Trash 09/01/2021 - 09/30/2021 
Water 06/15/2021 - 07/14/2021 

Current Utility Charges due the later of 16 days aiterthe statement date listed above or 09/01/2021 

$25.00 
$2.16 

$60.27 

Total Current Charges $1,165.27 
Prior Balance as of 08/16/2021 $0.00 
Grand Total Due $1,165.27 

Please see reverse for charge explanations and messages 

Account#...................................26258106 Motif South Lamarll 

[ONS[RYI[[® Due Date nq/n1/2021 
Amount rlilp $1165.27 

BA~~..@ 
The Utility Experts ~ah~." 

PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your properly management. Balances are currentas ofthe date 
indicated in the prior balance section. If you have made paymenls since this date, please 
check with the leasing office for your updated balance. 

Pay amount due to the leasing office by date specified. You might have a balance 
or additional charges through your community's leasing office that are not listed 
on this bill. Forfinalamounts due, please checkwith the office. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type 
Water Base Charge 

~ity Servke Fee~ 

Description 
Water service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for water availability. 

~ Community benefit and reserve fund surcharge are provided by City of Austin. Service provider issues bill, amount is divided equally by number of ' 
units. 

Drainage Admin This fee is fordrainage billing. Please note that this service fee does notinclude any amount for water or sewer billing. 

~ Drainage ~ Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. 
Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all Rent applicable rent charges. 

~ Sewerservice is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage. ~ 
- Remaining amount is allocated to residents using a multiplier based on the numberof bedroomsintheunit. Yourmultiplieris 1.6. ~ 

Sewer Base Sewer service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for sewer availability. 
~ Trash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash service. ~ 

Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

~Iet Trait~ale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ trash service~ 

Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water Remaining amount is allocated to residents using a multiplier based on the numberof bedrooms in the unit. Yourmultiplier is 1.6. 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 
E-Bills 

Conservice now offers E-billing! You can have your Conservice statement e-mailed right to your computer. To enroll simplylog onto ourwebsite atwww.utilitiesinfo.com or callone of our 
customer service representatives at 1-866-947-7379. 
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Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for Motif South Lamar Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 08/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 07/10/2021 
Total Charges: $1131.97 

Pest from Community 08/01/2021 - 08/31/2021 $5.00 
Rent 08/01/2021 - 08/31/2021 $1,100.00 

Service Address: 3506 Manchaca Rd # 2-239 
Austin, TX 78704 Rent and Leasing Charges Due 08/01/2021 $1,105.00 

Web Pin: 72870879 
CURRENT UTILITY CHARGES 

Average Utility Expense SERVICE TYPE SERVICE PERIOD CHARGES 
$90 

Water Base Charge 05/14/2021 - 06/14/2021 $3.56 
City Service Fee 05/14/2021 - 06/14/2021 $0.39 
Drainage Admin 05/14/2021 - 06/14/2021 $3.00 
Drainage 05/14/2021 - 06/14/2021 $7.01 
Sewer 05/14/2021 - 06/14/2021 $8.58 
Sewer Base 05/14/2021 - 06/14/2021 $0.10 

-

Cfk +#9&> ·f>«**k #*030 *> *0 Trash 08/01/2021 - 08/31/2021 $1 o.oo 

$75 

= $60 
~ $45 

$30 
$15 

Due Date Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 

When running a bath, close the drain before turning 
the water on and adjust the water temperature as 

the tub fills up. 

Vale[ Trash 08/01/2021 - 08/31/2021 
Water 05/14/2021 - 06/14/2021 

Current Utility Charges due the later of 16 days aiterthe statement date listed above or 08/01/2021 

$25.00 
-$33.67 

$26.97 

Total Current Charges $1,131.97 
Prior Balance as of 07/09/2021 $0.00 
Grand Total Due $1,131.97 

Please see reverse for charge explanations and messages 

Account#...................................26258106 Motif South Lamarll 

CONS[RYIC[® ,~~ Amount rlilp $1131.97 
Due Date nR/nl/2021 

The Utility Experts @irh* 

PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your properly management. Balances are currentas ofthe date 
indicated in the prior balance section. If you have made paymenls since this date, please 
check with the leasing office for your updated balance. 

Pay amount due to the leasing office by date specified. You might have a balance 
or additional charges through your community's leasing office that are not listed 
on this bill. Forfinalamounts due, please checkwith the office. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type 
Water Base Charge 

~ity Servke Fee~ 

Description 
Water service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for water availability. 

~ Community benefit and reserve fund surcharge are provided by City of Austin. Service provider issues bill, amount is divided equally by number of ' 
units. 

Drainage Admin This fee is fordrainage billing. Please note that this service fee does notinclude any amount for water or sewer billing. 

~ Drainage ~ Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. ~ 
Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage. Sewer Remaining amount is allocated to residents using a multiplier based on the numberof bedrooms in the unit. Yourmultiplier is 1.6. 

Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all 
applicable rent charges. 

Sewer Base Sewer service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for sewer availability. 
~ Trash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash service. ~ 

Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

~Iet Trait~ale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ trash service~ 

Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water Remaining amount is allocated to residents using a multiplier based on the numberof bedrooms in the unit. Yourmultiplier is 1.6. 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 
Check The Temperature 

A refrigerator uses 20% of an average home's electricity. For efficient use, set your refrigerator to 38°-40° F and the freezer to 0°-5° F. Next time you open the fridge, check the temperature. 
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Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for Motif South Lamar Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 07/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 06/12/2021 Rent 07/01/2021 - 07/31/2021 $1,100.00 
Total Charges: $1124.88 $1,100.00 - Rent and Leasing Charges Due 07/01/2021 
Service Address: 3506 Manchaca Rd # 2-239 

Austin, TX 78704 

Web Pin: 72870879 CURRENT UTILITY CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Average Utility Expense 
$90 
$75 
$60 
$45 
$30 
$15 

co@ +
 #
 +
 +

 «* 4+ 4 ** \+ * 

Water Base Charge 04/14/2021 - 05/13/2021 $3.56 
City Service Fee 04/14/2021 - 05/13/2021 $0.40 
Drainage Admin 04/14/2021 - 05/13/2021 $3.00 

-

Drainage 04/14/2021 - 05/13/2021 $7.01 
-

Sewer 04/14/2021 - 05/13/2021 $7.46 
Sewer Base 04/14/2021 - 05/13/2021 $0.10 
Trash 07/01/2021 - 07/31/2021 $10.00 
Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 

Due Date Vale[ Trash 07/01/2021 - 07/31/2021 $25.00 
-

Water 04/14/2021 - 05/13/2021 -$34.65 
When you are washing your hands or brushing your 

teeth, do not let the water run unused. A normal 
faucet running can waste 3 to 5 gallons a minute. 

Current Utility Charges due the later of 16 days aiterthe statement date listed above or 07/01/2021 

Total Current Charges 
Prior Balance 

$24.88 

$1,124.88 
$0.00 

Grand Total Due $1,124.88 

Please see reverse for charge explanations and messages 

Account#...................................26258106 Motif South Lamarll 

CONS[RYIC[® ,~ Amount rlilp $1124.88 
Due Date n7/nl/2021 

The Utility Experts =2 

PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your propertymanagement Itiscurrentasofthedateof this 
statement. If you have made payments since this date, please check with the leasing office 
foryour updated balance. 

Pay amount due to the leasing office by date specified. You might have a balance 
or additional charges through your community's leasing office that are not listed 
on this bill. Forfinalamounts due, please checkwith the office. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type 
Water Base Charge 

~ity Servke Fee~ 

Description 
Water service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for water availability. 

~ Community benefit and reserve fund surcharge are provided by City of Austin. Service provider issues bill, amount is divided equally by number of ' 
units. 

Drainage Admin This fee is fordrainage billing. Please note that this service fee does notinclude any amount for water or sewer billing. 

Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all 
applicable rent charges. 
Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. 
Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usa! 
Remaining amount is allocated to residents using a multiplier based on the numberof bedrooms in the unit. Yourmultiplier is 1.6. 

Sewer Base Sewer service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for sewer availability. 
~ Trash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash service. ~ 

Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

~Iet Trait~ale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ trash service~ 

Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water Remaining amount is allocated to residents using a multiplier based on the numberof bedrooms in the unit. Yourmultiplier is 1.6. 

Rent ~~~~ 

Drainage 

Sewer ~ 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 
Clean The Filter 

Clean the dryer Iint filter after each load. A clogged filter restricts the flow of air and reduces the performance of the dryer. A clean filter not only saves energy, it also reduces the chance of fire. 
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Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for Motif South Lamar Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 06/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 05/15/2021 Rent 06/01/2021 - 06/30/2021 $1,100.00 
Total Charges: $1124.30 $1,100.00 - Rent and Leasing Charges Due 06/01/2021 
Service Address: 3506 Manchaca Rd # 2-239 

Austin, TX 78704 

Web Pin: 72870879 CURRENT UTILITY CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Average Utility Expense 
$90 
$75 
$60 

~ $45 
$30 
$15 

Water Base Charge 03/18/2021 - 04/13/2021 $3.56 
City Service Fee 03/18/2021 - 04/13/2021 $0.41 
Drainage Admin 03/18/2021 - 04/13/2021 $3.00 
Drainage 03/18/2021 - 04/13/2021 $7.01 
Sewer 03/18/2021 - 04/13/2021 $7.02 
Sewer Base 03/18/2021 - 04/13/2021 $0.10 
Trash 06/01/2021 - 06/30/2021 $10.00 

-co@ +
 #
 4, +

 «@ 4+ * *
 \+ 

Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 
Due Date Vale[ Trash 06/01/2021 - 06/30/2021 $25.00 

-

Water 03/18/2021 - 04/13/2021 -$34.80 
Unplug items such as celi phone chargers, curling 

irons, and hair dryers when not in use. Current Utility Charges due the later of 16 days aiterthe statement date listed above or 06/01/2021 $24.30 

Total Current Charges $1,124.30 
Prior Balance $O.Oo 
Grand Total Due $1,124.30 

Please see reverse for charge explanations and messages 

Account#...................................26258106 Motif South Lamarll 

[ONS[RYI[[® *a* 
Amount rlilp $1124.30 
Due Date nG/nl/2021 

The Utility Experts M#m 
PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your propertymanagement Itiscurrentasofthedateof this 
statement. If you have made payments since this date, please check with the leasing office 
foryour updated balance. 

Pay amount due to the leasing office by date specified. You might have a balance 
or additional charges through your community's leasing office that are not listed 
on this bill. Forfinalamounts due, please checkwith the office. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type 
Water Base Charge 

~ity Servke Fee~ 

Description 
Water service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for water availability. 

~ Community benefit and reserve fund surcharge are provided by City of Austin. Service provider issues bill, amount is divided equally by number of ' 
units. 

Drainage Admin This fee is fordrainage billing. Please note that this service fee does notinclude any amount for water or sewer billing. 

Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all 
applicable rent charges. 
Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. 
Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usa! 
Remaining amount is allocated to residents using a multiplier based on the numberof bedrooms in the unit. Yourmultiplier is 1.6. 

Sewer Base Sewer service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for sewer availability. 
~ Trash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash service. ~ 

Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

~Iet Trait~ale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ trash service~ 

Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water Remaining amount is allocated to residents using a multiplier based on the numberof bedrooms in the unit. Yourmultiplier is 1.6. 

Rent ~~~~ 

Drainage 

Sewer ~ 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 
A Little Light Goes a Long Way 

Use smaller lamps that use an energy efficientlight source (e.g. LEDs) over work areas such as desktops so work can be done without lighting the entire room. 
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C 0 Nj[RYI [ F 
Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for Motif South Lamar Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 05/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 04/16/2021 Rent 05/01/2021 - 05/31/2021 $1,100.00 
Total Charges: $1034.80 $1,100.00 - Rent and Leasing Charges Due 05/01/2021 
Service Address: 3506 Manchaca Rd # 2-239 

Austin, TX 78704 

Web Pin: 72870879 CURRENT UTILITY CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Average Utility Expense 
$90 

$75 

@ $60 
$45 

$30 

Due Date 

Water Base Charge 02/15/2021 - 03/18/2021 $3.56 
Drainage Admin 02/15/2021 - 03/18/2021 $3.00 
Drainage 02/15/2021 - 03/18/2021 $7.01 
Sewer 3 02/15/2021 - 03/18/2021 $8.08 
Sewer Base 02/15/2021 - 03/18/2021 $0.10 
Trash 05/01/2021 - 05/31/2021 $10.00 
Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 
Vale[ Trash 05/01/2021 - 05/31/2021 $25.00 
Water 3 02/15/2021 - 03/18/2021 $4.09 

Current Utility Charges due the later of 16 days aiterthe statement date listed above or 05/01/2021 $63.84 
Wash your fruits and vegetables in a pan of water 
instead of running water from the tap. You could 

then reuse it to water houseplants. 
Total Current Charges 
Prior Balance 
Grand Total Due 

$1,163.84 
-$129.04 

$1,034.80 

Please see reverse for charge explanations and messages 

Account#...................................26258106 Motif South Lamarll 

[ONS[RYI[[® mz* 
Amount rlilp $1034.80 
Due Date nR/n1/2021 

The Utility Experts M/2 

PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your propertymanagement Itiscurrentasofthedateof this 
statement. If you have made payments since this date, please check with the leasing office 
foryour updated balance. 

Pay amount due to the leasing office by date specified. You might have a balance 
or additional charges through your community's leasing office that are not listed 
on this bill. Forfinalamounts due, please checkwith the office. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type Description 
Water Base Charge Water service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for water availability. 

~ Drainage Admin ~ This fee isfordrainage billing. Please note that thisservice fee does notinclude any amount for water or sewer billing. 
Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all Rent applicable rent charges. 

~ Drainage ~ Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. ~ 
Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage. Sewer 3 Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. 

[ Sewer Base ~ Sewer service is provided by City of Austin TX. You are allocated charges based on a flat rate per unit for sewer availability. ~ 
Trash Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash service. 

ITrash Admin Fee This feels for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. ~ 

Valel Trash Vale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ trash service. 
Water service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage.~ I Water 3 illlllllllllllli ~ Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 
E-Bills 

Conservice now offers E-billing! You can have your Conservice statement e-mailed right to your computer. To enroll simplylog onto ourwebsite atwww.utilitiesinfo.com or callone of our 
customer service representatives at 1-866-947-7379. 
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C 0 Nj[RYI [ F 
Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for Motif South Lamar Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 04/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 03/16/2021 Rent 04/01/2021 - 04/30/2021 $1,200.00 
Total Charges: $1268.84 $1,200.00 - Rent and Leasing Charges Due 04/01/2021 
Service Address: 3506 Manchaca Rd # 2-239 

Austin, TX 78704 

Web Pin: 72870879 CURRENT UTILITY CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Average Utility Expense 
$90 

$75 

@ $60 
$45 

$30 

Due Date 

Water Base Charge 01/15/2021 - 02/15/2021 $3.56 
Drainage Admin 01/15/2021 - 02/15/2021 $3.00 
Drainage 01/15/2021 - 02/15/2021 $7.01 
Pest Control 04/01/2021 - 04/30/2021 $5.00 
Sewer 3 01/15/2021 - 02/15/2021 $8.08 
Sewer Base 01/15/2021 - 02/15/2021 $0.10 
Trash 04/01/2021 - 04/30/2021 $10.00 
Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 
Vale[ Trash 04/01/2021 - 04/30/2021 $25.00 
Water 3 01/15/2021 - 02/15/2021 $4.09 

Implement paper-reducing strategies such as 
double-sided printing and reusing paper. Current Utility Charges due the later of 16 days aiterthe statement date listed above or 04/01/2021 $68.84 

Total Current Charges $1,268.84 
Prior Balance $O.Oo 
Grand Total Due $1,268.84 

Please see reverse for charge explanations and messages 

Account#...................................26258106 Motif South Lamarll 

[ONS[RYI[[® . -I. . .; Due Date rid/rl1/2021 
Amount rlilp $1268.84 

The Utility Experts E-4;:Za~ 

PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your propertymanagement Itiscurrentasofthedateof this 
statement. If you have made payments since this date, please check with the leasing office 
foryour updated balance. 

Pay amount due to the leasing office by date specified. You might have a balance 
or additional charges through your community's leasing office that are not listed 
on this bill. Forfinalamounts due, please checkwith the office. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type Description 
Water Base Charge Water service is provided by City of Austin TX. You are charged based on a flat rate per unit for water availability. 
Drainage Admin ~ This fee isfordrainage billing. Please note that thisservice fee does notinclude any amount for water or sewer billing. 

Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all Rent applicable rent charges. 
Drainage ~ Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. ~ 
Pest Control Your charges are based on a flat rate per unit for your pest control service. 

Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage.~~'~~ 
Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. - -~~ 

Sewer Base Sewer service is provided by City of Austin TX. You are charged based on a flat rate per unit for sewer availability. 
Jrash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash service~ 
Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

'Valel Trash Vale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ [ras[JZ~~ 
Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water 3 Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. 

~ Sewer 3 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 
Unplugged 

Unplug items such ascell phone chargers, curling irons, and hair dryers when not in use. 
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C 0 Nj[RYI [ F 
Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for The Gallery Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 03/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 02/13/2021 Rent 03/01/2021 - 03/31/2021 $1,200.00 
Total Charges: $1272.26 - Rent and Leasing Charges Due 03/01/2021 $1,200.00 
Service Address: 3506 Manchaca Rd # 2-239 

Austin, TX 78704 

Web Pin: 72870879 CURRENT UTILITY CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Average Utility Expense 
$90 

$75 

@ $60 
$45 

$30 
Cy + 2 + + «@ 4+ 

Due Date 

Water Base Charge 12/11/2020 - 01/15/2021 $3.56 
Drainage Admin 12/11/2020 - 01/15/2021 $3.00 
Drainage 12/11/2020 - 01/15/2021 $7.01 
Pest Control 03/01/2021 - 03/31/2021 $5.00 
Sewer 3 12/11/2020 - 01/15/2021 $10.25 
Sewer Base 12/11/2020 - 01/15/2021 $0.10 
Trash 03/01/2021 - 03/31/2021 $10.00 
Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 
Vale[ Trash 03/01/2021 - 03/31/2021 $25.00 
Water 3 12/11/2020 - 01/15/2021 $5.34 

Don't let water run while shaving or washing your 
face. Brush your teeth first while waiting for water 

to get hot, then wash or shave after filling the basin 
Current Utility Charges due the later of 16 days aiterthe statement date listed above or 03/01/2021 

Total Current Charges 
Prior Balance 

$72.26 

$1,272.26 
$0.00 

Grand Total Due $1,272.26 

Please see reverse for charge explanations and messages 

Account#........................................... 26258106 The Gallery Il 

[ONS[RYI[[® F#e&0 
Due Date nl/r1/2021 
Amount rlilp $1272.26 

/=:.R' 1(i 
The Utility Experts G#E.E,ifj 

PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your propertymanagement Itiscurrentasofthedateof this 
statement. If you have made payments since this date, please check with the leasing office 
foryour updated balance. 

Log in to your resident account via the property website listed on the back of this 
statement [o pay your balance online. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type Description 
Water Base Charge Water service is provided by City of Austin TX. You are charged based on a flat rate per unit for water availability. 
~enl~ Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all 
~ applicable rent charges. 

Drainage Admin This fee is fordrainage billing. Please note that this service fee does notinclude any amount for water or sewer billing. 

~ Drainage ~ Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. ~ 
Pest Control Your charges are based on a flat rate per unit for your pest control service. 

Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage.~~'~~ 
Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. - -~~ 

Sewer Base Sewer service is provided by City of Austin TX. You are charged based on a flat rate per unit for sewer availability. 
ITrash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash serv ice~ 

Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

~Iet Trash ~ale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ [ras[JZ~~ 

Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water 3 Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. 

~ Sewer 3 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 

Pay your balance onlineatwww.thegalleryaustin.com.You mayuseyour Resident ID Iisted ontop ofyour statement to create an online account where you can view and pay your monthly charges. 
For questions about your utility charges, please reach out to Conservice Customer Service at 1 -866-947-7379. 
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C 0 Nj[RYI [ F 
Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for The Gallery Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 02/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 01/15/2021 Rent 02/01/2021 - 02/28/2021 $1,200.00 
Total Charges: $1272.94 - Rent and Leasing Charges Due 02/01/2021 $1,200.00 
Service Address: 3506 Manchaca Rd # 2-239 

Austin, TX 78704 

Web Pin: 72870879 CURRENT UTILITY CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Average Utility Expense 
$90 

$75 

@ $60 
$45 

$30 

Due Date 

Water Base Charge 11/10/2020 - 12/11/2020 $3.56 
Drainage Admin 11/10/2020 - 12/11/2020 $3.00 
Drainage 11/10/2020 - 12/11/2020 $7.01 
Pest Control 02/01/2021 - 02/28/2021 $5.00 
Sewer 3 11/10/2020 - 12/11/2020 $10.70 
Sewer Base 11/10/2020 - 12/11/2020 $0.10 
Trash 02/01/2021 - 02/28/2021 $10.00 
Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 
Vale[ Trash 02/01/2021 - 02/28/2021 $25.00 
Water 3 11/10/2020 - 12/11/2020 $5.57 

Washing dark clothes in cold water saves both on 
water and energy while it helps your clothes keep 

their color. 
Current Utility Charges due the later of 16 days aiterthe statement date listed above or 02/01/2021 $72.94 

Total Current Charges $1,272.94 
Prior Balance $O.Oo 
Grand Total Due $1,272.94 

Please see reverse for charge explanations and messages 

Account#........................................... 26258106 The Gallery Il 

[ONS[RYI[[® Due Date n,/n1/2021 
Amount rlilp $1272.94 

E3@ 
The Utility Experts E~lid 

PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your propertymanagement Itiscurrentasofthedateof this 
statement. If you have made payments since this date, please check with the leasing office 
foryour updated balance. 

Log in to your resident account via the property website listed on the back of this 
statement [o pay your balance online. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type Description 
Water Base Charge Water service is provided by City of Austin TX. You are charged based on a flat rate per unit for water availability. 
~enl~ Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all 
~ applicable rent charges. 

Drainage Admin This fee is fordrainage billing. Please note that this service fee does notinclude any amount for water or sewer billing. 

~ Drainage ~ Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. ~ 
Pest Control Your charges are based on a flat rate per unit for your pest control service. 

Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage.~~'~~ 
Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. - -~~ 

Sewer Base Sewer service is provided by City of Austin TX. You are charged based on a flat rate per unit for sewer availability. 
ITrash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash serv ice~ 

Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

~Iet Trash ~ale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ [ras[JZ~~ 

Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water 3 Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. 

~ Sewer 3 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 

Pay your balance onlineatwww.thegalleryaustin.com.You mayuseyour Resident ID Iisted ontop ofyour statement to create an online account where you can view and pay your monthly charges. 
For questions about your utility charges, please reach out to Conservice Customer Service at 1 -866-947-7379. 
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C 0 Nj[RYI [ F 
Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for The Gallery Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 01/01/2021 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 12/11/2020 Rent 01/01/2021 - 01/312021 $1,200.00 
Total Charges: $1269.19 $1,200.00 - Rent and Leasing Charges Due 01/01/2021 
Service Address: 3506 Manchaca Rd # 2-239 

Austin, TX 78704 

Web Pin: 72870879 CURRENT UTILITY CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Average Utility Expense 
$90 

$75 

@ $60 
$45 

$30 
Cfk 

Due Date 

Water Base Charge 10/08/2020 - 11/09/2020 $3.56 
Drainage Admin 10/08/2020 - 11/09/2020 $3.00 
Drainage 10/08/2020 - 11/09/2020 $7.01 
Pest Control 01/01/2021 - 01/312021 $5.00 
Sewer 3 10/08/2020 - 11/09/2020 $8.23 
Sewer Base 10/08/2020 - 11/09/2020 $0.10 
Trash 01/01/2021 - 01/312021 $10.00 
Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 
Vale[ Trash 01/01/2021 - 01/312021 $25.00 
Water 3 10/08/2020 - 11/09/2020 $4.29 

Reduce Paper Transactions by going digital for bill 
payment, vendor ordering, invoices, online banking 

e-mail anti taxing directly from your computer. 
Current Utility Charges due the later of 16 days aiterthe statement date listed above or 01/01/2021 

Total Current Charges 
Prior Balance 

$69.19 

$1,269.19 
$0.00 

Grand Total Due $1,269.19 

Please see reverse for charge explanations and messages 

Account#........................................... 26258106 The Gallery Il 

[ONS[RYI[[® Due Dale nl/01/2021 
Amount rlilp $1269.19 

M~@ 
The Utility Experts WMM 

PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your propertymanagement Itiscurrentasofthedateof this 
statement. If you have made payments since this date, please check with the leasing office 
foryour updated balance. 

Log in to your resident account via the property website listed on the back of this 
statement [o pay your balance online. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 

RPM000078 e 



Service Type Description 
Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all Rent applicable rent charges. 

Water Base CllaE;~~ Water service is provided by City of Austin TX. You are charged based on a flat rate per unit for water ava Iabil [y.~ 
Drainage Admin This fee is fordrainage billing. Please note that this service fee does notinclude any amount for water or sewer billing. 

Drainage ~ Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. ~ 
Pest Control Your charges are based on a flat rate per unit for your pest control service. 

Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage.~~'~~ 
Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. - -~~ 

Sewer Base Sewer service is provided by City of Austin TX. You are charged based on a flat rate per unit for sewer availability. 
Trash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash serv ice~ 
Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

Valel Trash Vale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ [ras[JZ~~ 

Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water 3 Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. 

~ Sewer 3 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 

Pay your balance onlineatwww.thegalleryaustin.com.You mayuseyour Resident ID Iisted ontop ofyour statement to create an online account where you can view and pay your monthly charges. 
For questions about your utility charges, please reach out to Conservice Customer Service at 1 -866-947-7379. 
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C 0 Nj[RYI [ F 
Balance Inquiries & Payment Options 

IL Leasing Office: 1-512-443-1738 
Customer Service 

E Toll Free: 1-866-947-7379 
[ui service@conservice.com 

((-) www.utilitiesinfo.com 

Service Problems with Utilities 
C Leasing Office: 1-512-443-1738 

The Util ity Experts® 
Utility Statement for The Gallery Il 

Account # 26258106 
Account Name: Jeffrey Connors 
Due Date: 12/01/2020 

CURRENT RENT AND LEASE CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Statement Date: 11/14/2020 Rent 12/01/2020 -12/31/2020 $1,200.00 
Total Charges: $1266.76 $1,200.00 - Rent and Leasing Charges Due 12/01/2020 
Service Address: 3506 Manchaca Rd # 2-239 

Austin, TX 78704 

Web Pin: 72870879 CURRENT UTILITY CHARGES 
SERVICE TYPE SERVICE PERIOD CHARGES 

Average Utility Expense 
$90 

$75 

@ $60 
$45 

$30 

Due Date 

Water Base Charge 09/09/2020 - 10/08/2020 $3.56 
Drainage Admin 09/09/2020 - 10/08/2020 $3.00 
Drainage 09/09/2020 - 10/08/2020 $7.01 
Pest Control 12/01/2020 -12/31/2020 $5.00 
Sewer 3 09/09/2020 - 10/08/2020 $6.42 
Sewer Base 09/09/2020 - 10/08/2020 $0.10 
Trash 12/01/2020 -12/31/2020 $10.00 
Trash Admin Fee Conservice is aservic8 provider contractedto prepar8 monthly statements and provide residents with conservation resources $3.00 
Vale[ Trash 12/01/2020 -12/31/2020 $25.00 
Water 3 09/09/2020 - 10/08/2020 $3.67 

Save water! Report leaks to your property 
management. Current Utility Charges due the later of 16 days aiterthe statement date listed above or 12/01/2020 $66.76 

Total Current Charges $1,266.76 
Prior Balance $O.Oo 
Grand Total Due $1,266.76 

Please see reverse for charge explanations and messages 

Account#........................................... 26258106 The Gallery Il 

[ONS[RYI[[® Due Date 12/01/2020 
Amount rlilp $1266.76 

The Utility Experts @Mm 
PO BOX 4717 LOGAN, UT 84323-4717 
gl150 

*Balances are uploaded from your propertymanagement Itiscurrentasofthedateof this 
statement. If you have made payments since this date, please check with the leasing office 
foryour updated balance. 

Log in to your resident account via the property website listed on the back of this 
statement [o pay your balance online. 

JEFFREY CONNORS 
3506 MANCHACA RD # 2-239 
AUSTIN, TX 78704 

Your payment should be made out to: 
The Gallery Il 
3506 Menchaca Rd 
Austin TX 78704 
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Service Type Description 
Your rent charges have been included with your utility bill as a courtesy. Your lease with the management will still serve as the control document for all Rent applicable rent charges. 

Water Base CllaE;~~ Water service is provided by City of Austin TX. You are charged based on a flat rate per unit for water ava Iabil [y.~ 
Drainage Admin This fee is fordrainage billing. Please note that this service fee does notinclude any amount for water or sewer billing. 

Drainage ~ Drainage service is provided by City of Austin TX. Service provider issues bill, amount is divided equally by number of units. ~ 
Pest Control Your charges are based on a flat rate per unit for your pest control service. 

Sewer service is provided by City of Austin TX. Service provider issues bill, property management pays a portion to cover common area usage.~~'~~ 
Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. - -~~ 

Sewer Base Sewer service is provided by City of Austin TX. You are charged based on a flat rate per unit for sewer availability. 
Trash ~ Trash service is provided by Waste Connections Lone Star Inc 17608. Your charges are based on a flat rate per unit for your trash serv ice~ 
Trash Admin Fee This fee is for trash billing. Please note thatthis service fee does notinclude any amount for water or sewer billing. 

Valel Trash Vale[ trash service is provided by Valet Living LLC. Your charges are based on a flat rate per unit for your vale[ [ras[JZ~~ 

Water service is provided by City of Austin TX. Service provider issues bill, properly management pays a portion to cover common area usage. Water 3 Remaining amount is paid by residents using a multiplier based on the number of bedrooms in the unit. Your multiplier is 1.6. 

~ Sewer 3 

Multiplier - A value of 1 has been assigned to studio/efficiency apartments; a value of 1.6 has been assigned to one bedroom units; add a value of 1.2 for each 
additional bedroom in the unit. 

This bill is not from your local utility provider or from any other provider. Your charges are calculated using the service provider bills issued most recently. Vacant 
charges are prorated from your move-in date. 

Message Center 

Pay your balance onlineatwww.thegalleryaustin.com.You mayuseyour Resident ID Iisted ontop ofyour statement to create an online account where you can view and pay your monthly charges. 
For questions about your utility charges, please reach out to Conservice Customer Service at 1 -866-947-7379. 
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Summarv of Service 

VM 3506 MANCHACA LLC 
Service Address: 3506 MENCHACA RD, ZIP: 78704 
Account Number: 47173 94148 
Invoice Number: 471850990716 
Bill Print Date Dec 16, 2020 
Due Date Jan 4, 2021 
Previous Activity/Charges 
Total Amount Due at Last Bill $2,667.72 
Payment received - Thank you -$2,667.72 

Previous Balance $O.Oo 
Current Activity/Charges 
Water Service $1,068.01 
Wastewater Service $1,345.97 
Drainage Service $721.90 
Late Payment Fee + $97.29 

Current Balance $3,233.17 
If Payment is received after due date, a late fee will be assessed. 

Total Amount Due $3,233.17 

. Oifntatt Info¥ffiati'on 
&·V·}40-RAWbrilln--dfWWW&8'diutl]It:1*?*mi 

tr..G)&[oni-e* V]g:ei'Jbl'2-.4'QA,c9400'' 
¤I#j-tall. j'dllittt4;Afl;-888-340·,·6465f 

7.P Pf.51,2~4*3*9, 

Io-ropodi.-in,eleot'ft¢Xlb'OIA'GEieaft 512=322*I Dli·or,44-
»¢,449*m,~RkH#W**gv.'Dom. PI.e'45,ell?Ve~Kour,_at¢¢U~Iit 
* n u ijtlje f. avail able? Continued On Next Page 

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. 

Detach and include stub with your payment 

P.O. Box 2267 Austin, TX 78783-2267 

Account: 47173 94148 
Make Checks payable to City of Austin. 

View or Pay online: 
www.coautilities.com 

Total Amount Due: 
Date Due: 
Penalty After Date Due: 
Total Due After 01/04/2021: 
CAP Contribution: $ 
Parks & Libraries Fund: $ 
Public School Energy Asst.: $ 

$3,233.17' 

$120.70 
$3,353.87 

01/04/21 

Enter 
7536 0100 CA Do 17 12172020 NNNNNNNN 0008130 Non-Q 1 oz· contributions ~ and include- Total Paid: 

in Total Paid 

VM 3506 MANCHACA LLC 

CITY OF AUSTIN 
P.O. BOX 2267 
AUSTIN TX 78783-2267 

Il, 11 1 1 1 , I Ill 
It I I 11 I 11 I It Il 1 

0000047173941488 000003233179 #4*8281* 

loz 



PooOOg-OOIDBBOB 

Page 2 of 3 

Service Details 
Austin WATER SERVICE 3506 MENCHACA RD, ZIP: 78704 

.i
li
l 
Il
l 

Meter # 148462 
Read Date 11/1U2020 12/11/2020 Consumption 
Read 131131 132602 1471 

Reading Difference in Hundreds 1471 
Total Consumption in Gallons 147100 

I ' I A'I'J J'A 
1019 

Current 
Month 

Days olservice 
Gallons used 
Avg. gallons per day 
Avg. cost per day 
13 month avg. consumption: 185230.77 

City of Austin Water - Multi-Family 
Customer Charge............... 
Fixed Charge................... 

29 147,100 Gallons at $4.53 per 1,000 -
147100 147,100 Gallons at $0.15 per 1,000 -5072.4 
$36.83 147,100 Gallons at $0.05 per 1,000 -

Private Hydrant Fee 2@ $2.56 ea ... 

TOTAL CURRENT CHARGES...... 

.$75.10 
..............................$292.00 
Off Peak.......................$666.36 
Water Community Benefit Charge .... $22.07 
Reserve Fund Surcharge ............$7.36 
...............................$5.12 
.................. ......$1,068.01 

3506 MENCHACA RD, ZIP: 78704 
t27------ZZ-MI/i""Ilml'Ill ARKA~R WASTEWATER SERVICE 

¥oir\Wasfdwjtek.l]§&'·<SG'Ab 
City of Austin Wastewater - Multi-Family 
Customer Charge .................'........................... $10.30 
147,100 Gallons at$8.93 perl,000............................. $1,313.60 
147,100 Gallons at $0.15 per 1,000 -WW Community Benefit Charge ..... $22.07 

TOTAL CURRENT CHARGES................ .......... .$1,345.97 

Days of service 29 
Gallons used 147100 
Avg. gallons per day 5072.4 
Avg. cost per day $46.41 

View or Pay online: www.coautilities.com 
AUTHORIZED PAY STATIONS: 

Payments are accepted at most Austin-area 
HEB and Randall's stores, as well as: 

• Fiesla Mari (IH35 and 381/2 st.) • Utility Service Center (8716 Research Blvd. Suite 115) 
• Rosewood-Zaragosa Center (2800 Webberville Rd.) 

Drop Box Locations Are: 
• 625 East 10th Street 
• 505 Barton Springs Road 

Mail all inquiries to: 
City of Austin Utility Customer Service, 
P.O.Box 2267 Austin, TX 78783-2267 

RPM000084 
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NET7~E ~WATERSHED DRAINAGE SERVICE 3506 MENCHACA RD, ZIP: 78704 Eij?ROTFFTif):# 
The drainage charge is calculated using the amount, in 
square footage, and the percent of impervious cover on 
the property. Impervious cover is any type of surface 
that does not absorb rainfall, including: rooftops, patios, 
driveways, walkways, paved and unpaved parking lots 
and some decks. 

Service Dates 
City of Austin Drainage 
Monthly Charge....... 

11/17/2020 12/16/2020 

.... $721.90 
TOTAL CURRENT CHARGES . .................... ..........$721.90 

? fb,vidwdhe. ifilb"dfi)ib.ugid.9Bt-Uh ®ui*opetty;,tiselbi·jFintifMV~.rainage ~6©hi}tie" tooltlocated 
*p\***jtfxaa:Pvzatf€a®Eliafga!}'~ ~·:, ~~· ~~ l..j;1.- 32~ "J,;·,~:": 

Late Payment Fee 3506 MENCHACA RD, ZIP: 78704 

Water-Late Payment Fees...................................$45.38 
Wastewater-Late Payment Fees .................................. $51.91 

TOTALCURRENT CHARGES................................$97.29 
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~tilit-VaNEWs -L_ L ..'...- - --~~B'ill~cvclill , Summarv of Service 

i-R-8il-D#1*. .1 '& VM 3506 MANCHACA LLC 
*.*tq *eie#.8.ata..will.#~4n.qiabo@ 1·*f 1*i¢i , Service Address: 3506 MENCHACA RD, ZIP: 78704 

- , Account Number: 47173 94148 hr@,·*TrlfAYQ#Iihliffobi*i~ 8astcifi*dsi-auringjtne 
' ' 80*1.p=-:tpJIZAjj.d.e-fi.!*%4t,{b¢Ipwi.mfood,42ujti#pi. ' Invoice Number: 471061029656 

khd·ir®.o Ftht [8-Al#n* finW tie_; b~t cm I I iho :-2-E 4-kl : opyis mn g 
': *ililecfatklb-rr . -·:, * Bill Print Date Nov 17, 2020 

Due Date Dec 4,2020 €Ityfqp,A®tl.h.-lltlli?ft:WU.($3*Ti'al~'way¢ifa'td.F-®lb'i'ne ia,i.ttf, ~ ' I 
Ttdy,la nd~tn a ffadb<ttfeiti i I_ti]It*,bills. iro )1¢*0 inol6,A Iili fit , Previous Activity/Charges *B(Ue{~ t·M~ENA 9 di,hdi i;*i~fff i~i tf i g ih t af * l B t:4110 ~-~ iTPil': o,1 h.~ F ~ o~ i l $2,363.80 P#9.m.@Df?QP-tfollo.4M@lttt<Osti-tfd riA--<gy·.¢6m/go?Qgp: Total Amount Due at Last Bill 

' Payment received - Thank you -$2,363.80 . PI . .K . ,%,eqp»*~0~¢ J.6*it-Mp.plibNi,ijl'81~'i'& save@.e®'= ROP.i,¥d ! Ksiur *ag@*te #*ealjing 'poti.Ud 90 (,12.:1.1 -2 Q20~ [0} Previous Balance $O.Oo 
0'36*:-2b2·1)) fa[0.·~§8 fs_@c~p 0 o'·tht>volu'Nie:0ifi,w-ait'dW#.f# 
*p*!Irbe®.]lle,ft<t#|fitdfilh.:[0-t 1116'~nq'xl,V,€db:,:(?~§,R· Current Activity/Charges 
Alisti84(Kter.big'tor'bloi'*ififo. Water Service $907.66 

] Wastewater Service $1 038.16 p©IJa-j-ig p.sta,f#.*~DJ.t wdlfej et.t4*iu.% .t i nIUZI I I li ks Oti li nU-
oii·i*.*oiri:*eb.sitel'B06hy¢u~'WIll=#ekai,M*§-idhetf i Drainage Service + $721.90 
Ibjl. (nip [o.Ved,Lf?Jndtrop_@}ty~a-0ti,inew,isfl-Itservke.,Wptibn s. 
JlfldR-194tib#I®fi,ii!*,fih)eirl%.D,®'&.ipb-efjit%-o'401ilifjdsb¢hi. , Current Balance $2,667.72 

' If Payment is received after due date, a late fee will be assessed. 
%.u,(- e,iaticmujflilyb-i Il,Iistnow:ag,tiilibie,~ln,·sp.adfsh..:'1!('~*qu ': 
49.tdilk-0.lotf¢®Rfitj,e~6-HI~ io'€ pmjlst, #ljf,~,(#~A'~ia GI tw#f, Jotai Amount Due $2,667.72 
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AJI[8 Rpf-i**i[AB-Ie-2 Continued On Next Page 

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. 

Detach and include stub with your payment 

P.O. Box 2267 Austin, TX 78783-2267 

Account: 47173 94148 
Make Checks payable lo Cily Dl Austin. 

View or Pay online: 
www.coautilities.com 

Total Amount Due: 
Date Due: 
Penalty After Date Due: 
Total Due After 12/04/2020: 
CAP Contribution: $ 
Parks & Libraries Fund: $ 
Public School Energy Asst.: $ 

$2,667.72 
12/04/20 

$97.29 
$2,765.01 

Enter 
7536 0100 CA DO 18 11182020 NNNNNNNN 0008080 Non-Q loz- conlribulions ~ and include- Total Paid: 

in Total Paid 

VM 3506 MANCHACA LLC 

CITY OF AUSTIN 
P.O. BOX 2267 
AUSTIN TX 78783-2267 

lilli lili 1 I 111III 
1 ' I' I lili 

0000047173941488 000002667720Rf:M88t?jY2 
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Service Details 
Austin WATER SERVICE 3506 MENCHACA RD, ZIP: 78704 IY**ater!**KI:j: - ~. l=2*.Ii- ,- i i Pl ,-Mem 

Meter # 148462 
Read Date 10/14/2020 11/12/2020 Consumption 
Read 129999 131131 1132 

Reading Difference in Hundreds 1132 
Total Consumption in Gallons 113200 

City of Austin Water - Multi-Family 
2020 

Customer Charge..............................................$75.10 Current 
Month Fixed Charge .................................................$292.00 

Days ot service 29 113,200 Gallons at $4.53 per 1,000 - Off Peak .......................$512.80 
Gallons use[1 113200 113,200 Gallons at $0.15 per 1,000 - Water Community Benefit Charge .... $16.98 Avg. gallons per day 3903.4 
Avg. cost per day $31.30 113,200 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge ............$5.66 
13 month avg. consumption: 193830.77 Private Hydrant Fee 2 @$2.56 ea .................................. $5.12 

TOTAL CURRENT CHARGES............................... $907.66 

Austin WASTEWATER SERVICE 3506 MENCHACA RD, ZIP: 78704 EUUILIZLZI~ --MeEE Yoq'i\Afastbwate-'Usd,{SGALh 

2010 .n 

Current 
Month 

City of Austin Wastewater - Multi-Family 
Customer Charge . ..... ... ...... ... . ... ..................... ... $10.30 
113,200 Gallons at$8.93 per 1,000..,.......................... $1,010.88 
113,200 Gallons at $0.15 per 1,000 -WW Community Benefit Charge ..... $16.98 

TOTAL CURRENTCHARGES.......... ....................$1,038.16 

Days of service 29 
Gallons used 113200 
Avg. gallons per day 3903.4 
Avg. cost per [lay $35.80 

View or Pay online: www.coautilities.com 
AUTHORIZED PAY STATIONS: 

Payments are accepted at most Austin-area 
HEB and Randall's stores, as well as: 

• Fiesta Mart (IH35 and 38 1/2 st.) 
• Rosewood-Zaragosa Center (2800 Webberville Rd.) 

• Utility Service Center (8716 Research Blvd. Suite 115) 

Drop Box Locations Are: 
• 625 East 10th Street 
• 505 Barton Springs Road 

Mail all inquiriesto: 
City of Austin Utility Customer Service, 
P.O.Box 2267 Austin, TX 78783-2267 
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\QWVSV Entmo? DRAINAGE SERVICE 3506 MENCHACA RD, ZIP: 78704 
The drainage charge is calculated using the amount, in 
square footage, and the percent of impervious cover on 
the property. Impervious cover is any type of surface 
that does not absorb rainfall, including: rooftops, patios, 
driveways, walkways, paved and unpaved parking lots 
and some decks. 

Service Dates 
City of Austin Drainage 
Monthly Charge....... 

10/19/2020 11/17/2020 

..., $721.90 
TOTAL CURRENT CHARGES..,,...........................$721.90 

'T;6#j.*#thdjlij*rdi*u; :(*Vbl~,j,ff#,ur prdperty, Ase the 'ffnd M,yQrairfdiet Qlla}g¢*Ilocated . 
,*~*WfaijjfintbYakfa,v/tlif@[itikd.e€haraeL_'_~ L-_ ~ ·~-t; 
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UUIitv' News U Summary of Service 
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'**lb],db ibll i a] *1'2 Rb Mi i I :: . ag i ~1*-fi-d 41,©3 ff to -g (e:M t. 

g.o #Utl I [ti.es~!do-n), : 

* 7*ftti r dyqti I.i [f<b' I,I l.ldfi)**v. f tt W 4 ~i jfF§.t) d n<i~5.Ii Jf .: ®-[1~ 
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l'Atlsjjh~tllti_I it Ib.#g.·g*n)#f¢*r,q igpi,·0 p EF--k h,tg; ike:ai.': t&#fif*93?,9#Qoi f 

VM 3506 MANCHACA LLC 
Service Address: 3506 MENCHACA RD, ZIP: 78704 
Account Number: 47173 94148 
Invoice Number: 471531013983 
Bill Print Date Oct 19,2020 
Due Date Nov 5,2020 
Previous Activity/Charges 
Total Amount Due at Last Bill $2,430.93 
Payment received - Thank you -$2,430.93 

Previous Balance $O.Oo 
Current Activity/Charges 
Water Service $830.74 
Wastewater Service $811.16 
Drainage Service + $721.90 

Current Balance $2,363.80 
If Payment is received after due date, a late fee will be assessed, 

Total Amount Due $2,363.80 
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THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. 

Detach and include stub with your payment 

P.O. Box 2267 Austin, TX 78783-2267 

Account: 47173 94148 
Make Checks payable to City ol Austin. 

View or Pay online: 
www.coautilities.com 

Total Amount Due: $2,363.80 
Date Due: 11/05/20 
Penalty After Date Due: $82.10 
Total Due After 11/05/2020: $2,445.90 
CAP Contribution: $ 
Parks & Libraries Fund: $ 
Public School Energy Asst.: $ 

Enter 
7536 0100 CA DO 20 10202020 NNNNNNNN 0007999 Non-Q 1 oz. contriburlons and include- Total Paid: 

in Tolai Paid 

VM 3506 MANCHACA LLC 

CITY OF AUSTIN 
P.O. BOX 2267 
AUSTIN TX 78783-2267 
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Service Details 
Austin WATER SERVICE 3506 MENCHACA RD, ZIP: 78704 .cYuur·*W.hi*Ukel'WGALk· =. , 1&_hiJ.. JL. -)' I4€ff-

Meter # 148462 
Read Date 09/14/2020 10/14/2020 Consumption 
Read 129117 129999 882 

Reading Difference in Hundreds 882 
Total Consumption in Gallons 88200 

// 

Current 
Month 

Days ol service 
Gallons used 
Avg. gallons per day 
Avg. cost per day 
13 month avg, consumption: 201461.54 

¥our,·Whstewalut, U#*(*GAIW : ,-, .·· -·j 

City of Austin Water - Multi-Family 
2020 

Customer Charge.............. 
Fixed Charge.................. 

30 88,200 Gallons at $5.00 per 1,000 -
88200 88,200 Gallons at$0.15 per 1,000 -2940.0 

$27.69 88,200 Gallons at $0.05 per 1,000 -
Private Hydrant Fee 2 @ $2.50 ea .. 

TOTAL CURRENT CHARGES..... 

Austin WASTEWATER SERVICE -RUATER -4-- - 2 -

... $75.10 
..........................$292.00 

On Peak ..'................... . .$441.00 
Water Community Benefit Charge ..... $13.23 
Reserve Fund Surcharge ............. $4.41 

$5.00 

.................... ..... $830.74 

3506 MENCHACA RD, ZIP: 78704 
125000 ,~-. 

/19 =0 

Current 
Month 

City of Austin Wastewater - Multi-Family 
Customer Charge .......................................... $10.30 
88,200 Gallons at $8.93 per 1,000 ....................'...'.... ...$787.63 
88,200 Gallons at $0.15 per 1,000 -WW Community Benefit Charge ...... $13.23 
TOTALCURRENT CHARGES. . ..... ..........., . , ..,. ...,.. $811.16 

Days of service 30 
Gallons used 88200 
Avg. gallons per day 2940.0 
Avg. cost per day $27.04 

View or Pay online: www.coautilities.com 
AUTHORIZED PAY STATIONS: 

Payments are accepted at most Austin-area 
HEB and Randall's stores, as well as: 

• Fiesla Marl (IH35 and 381/2 st.) • Utility Service Center (8716 Research Blvd. Suile 115) 
• Rosewood-Zaragosa Center (2800 Webberville Rd.) 

Drop Box Locations Are: 
• 625 East 10th Street 
• 505 Barton Springs Road 

Mail all inquiries to: 
City of Austin Utility Customer Service, 
P.O.Box 2267 Austin, TX 78783-2267 
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~ ~ 10~~~OERSHED DRAINAGE SERVICE 3506 MENCHACA RD, ZIP: 78704 £ ItlpRi)11?CTI{)··, 42*5*25*6?Hy-lil--14420[i 
The drainage charge is calculated using the amount, in 
square footage, and the percent of impervious cover on 
the property. Impervious cover is any type of surface 
that does not absorb rainfall, including: rooftops, patios, 
driveways, walkways, paved and unpaved parking lots 
and some decks. 

Service Dates 
City of Austin Drainage 
Monthly Charge....... 

09/17/2020 10/19/2020 

TOTAL CURRENT CHARGES . 

$721.90 

$721.90 

Itptvi.ew,me®lpervious c,v-er~+8-A ri,£624,6*,(vJIVA(,1*#d:I;1~ml,1,1&41,1 
' » %'p A *y , *i T e Ge~ ) ;wt'www(Mo'gtihtekas:a6v/dra1naoe~dHattia. ~ . ~'~ ~ · -- ~'' 

RPM000093 



Po o oog-oomgmGB 

RPM000094 



P00000-0009888 

Page lot 3 

R Utility Ne* l r_- % -L - ___ _. __Bilj~"¢vdie it Summarv of Service 
l., . .:U , i I ''Bj.'Aji¢[).41** . . 1 /,1 ~-- -" . -- . .WU / , --'. L: ..N##4W#f©'.-fe*!1*t.e#f,Uqb.enMF,zdk¢Nt..ltiA1%2PRO. 
~· 2~Kou:stru.g@ingifo;'o-966~ti#asihffiedd~&*8~urlngihk, 
' ~ jEX]p31.9jj@.A.®Al.ia@§*1·@[FE,voitlf~,fb0-dxhbi.§[jjoL., 
~ 'tian.SAI(atldh'£fi'd,ifijbtd.,b~,Xifo-alllr#12'41'fl'EFRflltiff,b 
' ig-9.1*q_tj-txierg> 
~. ~ ·:~ Ai-d* *m-la]-#tm r,8ihi#2JQ i *;:A'aifi ~ Elf ill tfdf:-6 Dd#m*&-i 

~,**dw,tapp.lyF'bri<,m,ergez,ipylihanoidl,assfst'An'Ge-,wi(h 
I·, , '.Litl li'tkb~il.lyJ TB)-#iiFIy,f.0; Pt-h'd.s[Iob-Hll i.c Ip''ddto,70 6; CELII ~ " 
r, !-lla'#,765,47241 

, 'NIE?*R-oiir),d'511*,1,6&!%,1?i,t~9.i.t],#.ag--e„<g,0,t:~pjj'®]i-*Ilz¢rd: 
I' . '·6.hokdt,;·,mfl,igfenopetips.i:afid:~,#c,¢Ne.@€dkfg· usage~Ih'F jti¥¥*ti® -
i i ·,lii.*M..IOh'!j"fak:Elb.lbg.@nlall:~I-dg,iiniaqd learif'H.~-Or-e: al, 

iooallt.ddks.'iat@ I 

, , *d(ioi,*'btb,6-lg:-#10?d'Iy~IN¢O,Il,Sef.val io.n*g,ei, 
, 4 ~.tgl iltfkB'i¥9*Fudinay.~*-a'IFr WA Wld-ilidii,t-~.a,ssigii.@,d: dayt&) 

:4*tl'MACPhf#kb-di*ikfih*!h-y,i, ib fb Am-afl®i oh-:rabata 
ii@d;ip.t'dte,qi,iO'~W.]-r,*kR,su)iply?0.t „w?,tergwi-tea(j-sli!1%#ftt 

T f ' * . · y · 
I 9·5.u,tapEh.4:%\~ingd·ipt].-Si!,al~'~,·<Iieriiw§ta'l's,i~!#EQ;~j.i-g-htljdibs;,: 
,- ·,id.tAI##fd I libt*'r.*j4~.Wb,6~i,a-Ilbn),60%d rgy:'.ii 0-g r,Adel gvhi,tll: -

@'®rqqua'13 b-6~1120*-pttt'6ill/4a~ifigs®A)~si'ihirti'ef,e'A-BT~p. 
b{11&:·,Moremt·.·ausfliibnergy.toi„/6».u,mnier. 
. i: i •. JL 7•>C>W! -'· Jl• .-]*w~'¢~,Ir"' '¢- ' ~. - ©----

VM 3506 MANCHACA LLC 
Service Address: 3506 MENCHACA RD, ZIP: 78704 
Account Number: 47173 94148 
Invoice Number: 471970755947 
Bill Print Date Sep 17, 2020 
Due Date Oct 5,2020 
Previous Activity/Charges 
Total Amount Due at Last Bill $2,248.14 
Payment received - Thank you -$2,248.14 

Previous Balance $O.Oo 
Current Activity/Charges 
Water Service $855.19 
Wastewater Service $853.84 
Drainage Service + $721.90 

Current Balance $2,430.93 
If Payment is received after due date, a late fee will be assessed. 

Total Amount Due $2,48 

Contabt Information-
~ ~ Yi'*kor Ray ohllne: www.Goautllilies.com, 
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THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. 

Detach and include stub with your payment 

10.93~ 

P.O. Box 2267 Austin, TX 78783-2267 

Account: 47173 94148 
Make Checks payable to City ol Austin. 

View or Pay online: 
www.coautilities.com 

Total Amount Due: 
Date Due: 
Penalty After Date Due: 
Total Due After 10/05/2020: 
CAP Contribution: $ 
Parks & Libraries Fund: $ 
Public School Energy Asst.: $ 

$2,430.93 
10/05/20 

$85.45 
$2,516.38 

Enter 
7536 0100 CA DO 18 09182020 NNNNNNNN 0008021 Non-Q 1"· contribulions 

and include - Total Paid: 
in Total Paid 

VM 3506 MANCHACA LLC 

CITY OF AUSTIN 
P.O. BOX 2267 
AUSTIN TX 78783-2267 
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Service Details 
Austin WATER SERVICE 3506 MENCHACA RD, ZIP: 78704 

Yoq€18(eil!*WRALL --=-1.=a---=-i--=J --Mew 

N D 
./ 

Current 
Monlh 

. i 
2 *

 W 
W N 

W 2 

Meter # 148462 
Read Date 08/13/2020 09/14/2020 Consumption 
Read 128188 129117 929 

Reading Difference in Hundreds 929 
Total Consumption in Gallons 92900 

Days olservice 
Gallons used 
Avg. gallons per day 
Avg. cost per day 
13 month avg. consumption: 214530.77 

City of Austin Water - Multi-Family 
102. 

Customer Charge.............. 
Fixed Charge................. 

32 92,900 Gallons at $5.00 per 1,000 -
92900 92,900 Gallons at $0.15 per 1,000 -

2903.1 
$26.72 92,900 Gallons at $0.05 per 1,000 · 

Private Hydrant Fee 2 @ $2.50 ea . 

TOTAL CURRENT CHARGES .... 

.,....,.$75.10 
.··.$292 00 

On Peak ...................... ..$464.50 
Water Community Benefit Charge ..... $13.94 
Reserve Fund Surcharge ............. $4.65 

$5.00 

........................ $855.19 

Austin WASTEWATER SERVICE 3506 MENCHACA RD, ZIP: 78704 
¥ou.rlvhsje-w*rilseiS@lli-n~-u_. I76 ·R A,ANR 

City of Austin Wastewater - Multi-Family 
Customer Charge $10.30 
92,900 Gallons at$8.93 perl,000................................$829.60 
92,900 Gallons at $0.15 per 1,000 -WW Community Benefit Charge ...... $13.94 

100000 

/. 111 
''0'H'.'J' F'I A'M'' J A'S 

2019 

Current 
Month 

TOTALCURRENT CHARGES ............................... $853.84 
'Cl'. 

Days ol service 32 
Gallons used 92900 
Avg. gallons per day 2903.1 
Avg. cost per day $26.68 

View or Pay online: www.coautilities.com 
AUTHORIZED PAY STATIONS: 

Payments are accepted at most Austin-area 
HEB and Randall's stores, as well as: 

• Fiesta Mari (IH35 and 38 1/2 st.) • Utility Service Center (8716 Research Blvd. Suile 115) 
• Rosewood-Zaragosa Center (2800 Webberville Rd.) 

Drop Box Locations Are: 
• 625 East 1 Oth Street 
• 505 Barton Springs Road 

Mail all inquiries to: 
City of Austin Utility Customer Service, 
P.O.Box 2267 Austin, TX 78783-2267 
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XaTB-j;y 
mml®*N&-- WM %9,~B DRAINAGE SERVICE 3506 MENCHACA RD, ZIP: 78704 
The drainage charge is calculated using the amount, in 
square footage, and the percent of impervious cover on 
the property. Impervious cover is any type of surface 
that does not absorb rainfall, including: rooftops, patios, 
driveways, walkways, paved and unpaved parking lots 
and some decks. 

Service Dates 
City of Austin Drainage 
Monthly Charge....... 

08/18/2020 09/17/2020 

.... $721.90 
TOTAL CURRENT CHARGES................ '........'..... $721.90 

loutpropdrty, lj~ethei",#(0~@Iy D}aijiajie ¢hdrge?·jboi Iocafegl ' 
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VM 3506 MANCHACA LLC 
Service Address: 3506 MENCHACA RD, ZIP: 78704 
Account Number: 47173 94148 
Invoice Number: 471332821778 
Bill Print Date Aug 18, 2020 
Due Date Sep 4,2020 
Previous Activity/Charges 
Total Amount Due at Last Bill $2,600.84 
Payment received - Thank you -$2,600.84 

Previous Balance $O.Oo 
Current Activity/Charges 
Water Service $788.63 
Wastewater Service $737.61 
Drainage Service + $721.90 

Current Balance $2,248.14 
If Payment is received after due date, a late fee will be assessed. 

Total Amount Due $2,248.14 

<Coniact, Iniofmaffon 
<@)%.*40 r Riy,23 Tle:,vi.wwccaaut'i I i@s:,¢on,i 

*r.:CMi*(A*·Egf*4*214-9'43'9#®., 
*6-Adll,('idlj'tie::af#988b:3110.8465'E " T~0*1,241,%*-36637' ~~ l ---

' ,·.Sfklp 81.%~7~: #0(E) 
'lidi%7© ~i~,g~ddt~ritd OUTAGEftil~I'~51 &322493-04*F,i;IF{.({i 
joutagemapi.i-uslinenergy ~Cpm' Jllc,a:c Iiav,u'R,o~r-®Cgunl #augi®-<?*4).riw.¢, Continued On Next Page j 

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT. 
Detach and include stub with your payment 

P.O. Box 2267 Austin, TX 78783-2267 

Account: 47173 94148 Total Amount Due: $2,248.14 
Make Checks payable to Cil, ol Austin. Date Due: 09/04/20 

View or Pay online: Penalty After Date Due: $76.31 www.coautilities.com 
Total Due After 09/04/2020: $2,324.45 
CAP Contribution: $ 
Parks & Libraries Fund: $ 
Public School Energy Asst.: $ 

Enler 
7536 0100 CA DO 19 08192020 NNNWNNNN 0007836 Non-Q 1 oz. contributions and include~ TO|a| Paid: $ 

in Total Paid 

VM 3506 MANCHACA LLC 

CITY OF AUSTIN 
P.O. BOX 2267 
AUSTIN TX 78783-2267 
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