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HOOVER SLOVACEK LLP

A REGISTERED LIMITED LIABILITY PARTNERSHIP

XINYI ‘CINDY’ LIU ATTORNEYS AT LAW REPLY TO:
P.0. BOX 4547

ATTORNEY AT LAW

GALLERIA TOWER II
liu@hooverslovacek.com 5051 WESTHEIMER, SUITE 1200 HOUSTON, TEXAS 77210
HOUSTON, TEXAS 77056

(713) 977-8686
FAX (713) 977-5395

October 4, 2021

Via Email: phillip.lehmann@puc.texas.gov
Public Utility Commission

1701 N. Congress Avenue

PO Box 13326

Austin, Texas 78711

RE:  Complaint CP2020101118 (the “Complaint”) filed by Mr. Jeff Connors (the
“Complainant™) against The Gallery Apartments, Roscoe Property Management, and
Conservice (the “Respondents™)

Dear Public Utility Commission:

Respondent Roscoe, in their Response to Commission Staff’s First Request for
information referenced to certain attachments. Please find enclosed those referenced attachments.
Very truly yours,
HOOVER SLOVACEK LLP

/s/ Xinyi (Cindy) Liu
Xinyi (Cindy) Liu
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