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CUSTOMER PROTECTION DIVISION 
ON-LINE COMPLAINT FORM 

Investigator: Ford, Isabel 
Date Pending: 11/14/2020 
Complaint No: CP2020101118 

Company: THE GALLERY Il APARTMENTS 
Complaint: Allocation 

Service No: 

Service Address: 
3506 Manchaca Road Apt 239 

Austin TX 78704 

Alt Last: 
Alt First: 

Complaint Note: 
CCN S2050 

Entered: 10/30/2020 10:21:00 AM 

Complaint Normal 
Monday, January 11,2021 

Customer: 
Last Name: Connors 
First Name: Jeff 

Business: 
Date Closed: 11/16/2020 

Date Received: 10/30/2020 
Account No: Unknown 

Spanish: No 

Mail Address: 
3506 Manchaca Road Apt 239 

Austin TX 78704 

Day: 
Alt: 
Email: jeffc_419@hotmail.com 71 # ~¥1 {' CX, ; 
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Entered By: Bond, Ryan 
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