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DOCKET NO. 51619
SOAH DOCKET NO. 473-22-2652

COMPLAINANT’S ADDITIONAL EXHIBITS A
2/10/23



DOCKET NO. 51619
SOAH DOCKET NO. 473-22-2652

COMPLAINT OF JEFF CONNORS § PUBLIC UTILITY COMMISSION
AGAINST THE GALLERY §
APARTMENTS, ROSCOE PROPERTY § OF TEXAS

MANAGEMENT, AND CONSERVICE §

COMPLAINANT’S ADDITIONAL EXHIBITS A

1. Background

During the hearing for the case on Monday, ALJ Bailey said we have until February 10, 2023 to
file additional exhibits. I have filed the attached exhibits.

I will email stephanie laird@rpmliving.com, jaime.hearn@rpmliving.com,
jkat@conservice.com, edmunds@hooverslovacek.com, liu@hooverslovacek.com, and
phillip.lehmann@puc.texas.gov to inform them of this submission to the docket.

Respectfully submitted,
Jeff Connors

3506 Menchaca Road
Apt. 239

Austin, TX 78704
(509)990-2154

jeffc 419@hotmail.com



CERTIFICATE OF SERVICE

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this
document was provided to all parties of record on February 10, 2023 in accordance with the
Order Suspending Rules filed in Project No. 50664.

/s/ Jeff Connors
Jeff Connors

Complainant



EXHIBIT A



Propeny l The Gallery (gI070) l

Management Co

| RoscozPropertesinc |

Litiliey Method # 01 Bills Methad Pen Billzble Expense Total Expense Provder Cyck Conservice Cycle CAD Bllzble To Residents [ Expeded Based on Pen Billea % Cf 103l Expense Reccvd J % F EXpected Recovd
Oranage PerApt 58 50 .88% 728.95 728.95 0208720 - 03710720 | 02708720 - 0310720 72895 3r0.ag¢ 3369 46 49% 91.37%
Crainage 2 0cs0/5q50 33 79.29% 728.95 728.95 02/08/20 - 03710720 | 02/08/20 - 03r1 0720 S46.71 41162 411.7% 96.49% 100.03%
Crainage 4 PerApt 63 61.1 7219 721.9 02/12/20 - 03/13/20 | 02/12/20 - 0341320 7219 44159 427 39 59 20% 96.78%
Drainace & 0c50/5950 29 85 51 7219 721.9 (02/12/20 - 03715720 | 02/12/20 - 03/1 3720 54142 463.51 455 6 64 .22% 100.02%

Sewer

CustMult

1,734 28

02/08/20 - 03/10/20

02/08/20 - 03710220

1,300.71

3.9
796.55

a1.31%

Custuilt

987

02/12/20 - 03/13/20

02/12/20 - 03/1320

74025

46991

46.00%

0cs0/:5q50

1,734 28

02/08720 - 03/10,20

02/08/20 - 0341020

1,300 71

984 77

56 78%

0c50/5q50

o987

02/12/20- 03713720

02/12/20 - 0371320

74025

Sewer Base 2

Acmin

03

02/12720 - 03/13/20

02/12/20 - 0371320

Trash
Water

Acmin
CustMult

4,64781
903 43

903 43

04/01/20 - 04/30/20
02/08720 - 03/10,20

05/01/20 - 05731120
02/08/20 - 0310720

67757

41494

89 92%

Water 2

CustMult

1,64085

1,640 85

02/12/20 - 03/13/20

02/12/20 - 0341320

1,230 64

m2

96 68%

wder 3

0c50/:050

903 43

908 43

02/08/20 - 03/10/20

02/08/20 - 03/1020

67757

51299

36 97%

Water 4

DCo0/=050

1,620 85

02/12720 - 03/13/20

02/12/20 - 03713720

1,230 64

1,030 0%

100.00%

Waer BaseChage 2

02/12/20- 03/13/20

02/12/20 - 0371320

Past Month

Utility

Method

# of Bills

Method Pen

Billzbl2 Expense

Total Expense

Frovicer Cyck

Conservice Cycle

Blizble To Resi

Expected Based on FPen

Silled

% cf Tctal Expense Recovd

% of Expected Recovd

Cranage

FetApt

48

42. 1%

728.95

728.95

01/09/20 - 02/06/20

01/09/20 - 0200820

728.95

306.9e

29291

40.13%

95.29%

Cranage 2

0c50/5g50

40

8961%

728.95

728.95

01/09/20 - 02/08/20

01/09/20 - 0208720

54671

480.04

460.07

64.21%

100.01%

Drainage 4

PerApt

55

53 40%

7219

721.9

01/14/20 - 02/12/20

01/14/20 - 02/1220

7219

385 48

364 74

50 53%

34 62%

Crainage &

0c505950

7219

721.9

01/14/720 - 02/12/20

01/14/20 - 0211220

54142

516.3¢

5168

o

36 98%

CustMult

987

37

01/14720 - 02/12720

01714720 - 0211220

740 25

406 51

95.49%

05075950

78.69%

1,69796

1,697 .96

0170920 - 0210672

01/09/20 - 020820

1,27347

1.002.12

100.00%

0c50/5q50

80 56%

987

937

01/14/20 - 02112720

UJNed = Ugl

01714720 - 02112720

TS U

74025

696 32 |

100.00%

Sewer Base 2

Acmin

103

01/14/20 - 02/12/20

01/14/20 - 02/1220

103

92

86 .50%

Trash
Waer

Acmin
custMult

4,66285

03/01/20 - 03/31/20

04/01/20 - 04/3020

4,662 85

3,996 53

37.98%

waer 2

Custmult

57.51%

1,87308

1.87308

1,404 €1

95 4E%

wWater 3

0c50/5g50

78.69%

884 .51

884.51

01/09/20 - 02/06/20

01/09/20 - 0208120

£63.30

100.02%

0c$0/5q50

1,67308

1,873.08

01/14720 - 02112720

01714720 - 0211220

Too20 - U202

1,404 81

100.00%

Waer Base Charge 2

Acmin

01714720 - 02/12/20

01/14/20 - 02112120

Al




Propeny

Management Co

Sost Month

| TheGallery gio7o) |

| RoscozPropertiesinc

b, M3720 ]

Utility Method # 01 Bllls Method Pen Blllzble Expense Total Expense Prodder Cyck Conservice Cycle CAD Bllable To Residents Expecded Based on Pen % .Cf Expected Recovd
Oranage PerApt a 35 96% 728.95 728.95 120919 - 01708720 | 12/14/19 - 0109720 0 728 .95 262.13 9 60%
Crainace 2 0cS0/5q50 a2 89.99% 728.9% 728.95 12/0919 - 01709720 | 12/14/19 - 010920 25 S46.71 4098 100.01%
Crainage 3 Flat 4 1.84% 72895 728 95 12/0919 - 01709720 | 12/1419 - 01097220 0 728 95 1341 293.81%
Crainace 4 FerApt 45 4369% 219 219 1211319 - 01714720 | 1218019 - 0111420 0 219 3154 97.95%
Crainage § 0c505950 37 90 48% 721 9 721.9 12/1319 - 01/14/20 | 12/18/18- 01/14R20 25 541 42 430 38 36 98%

Sevwer

Custmult

1,62532

12/09/19 - 01/09/20

12/14/19- 010920

33.76%

100.76%

Custmult

1211319 - 01714720

12/18/18 - 01414220

35 95%

38 53%

0c50/5q50

12/09/19 - 01709720

12/14/19 - 010920

1,218.99

63.94%

100.01%

Sewer Ease

£50/5050

Acmin

18.07%

T2/12/19 - 01114120
12/09/19 - 01709720

12/18/19- 01/14R0
12/14119 - 010920

74025
103

67.26%
77.38%

Sewer Base 2

Acmin

84.47%

1271319 - 01714720

121819 - 0114120

103

83.50%

Trash

Acmin

SustMult

82 03%

01701720 - 01731720
1270919 - D109/,

03/01/20 - 0331220

3,435 24

1 Y%

CustMult

1,032 68

121319 - 01/14/20

121813 - 0141420

38 54%

DC50/= 050

846 57

120919 - 0109720

12/1419 - 010920

100.03%

ler Base Charge

DC50/~050

1,93268

1271819 - 01714720

= S &l

1218019 - 0171420

100.01%

Waer Base Charge 2

B4.47%

121319 - 01114720

121819 - 01114120

8347%

Past Month

Utiiity

Method

Method Pen

Bllizble Expense

Tetal Expense

Frodcer Cyck

conservice Cycle

Blizble To Residents

Expected Bzsed on Pen

% of Tctal Expense Recovd

% Cf EXpected Recovd

Cranage

PerApt

31.96%

728.95

726.995

110719 - 1208/1¢

MATN9 - 121418

72895

230.2

31.06%

98.359%

Drainage 2

0c505q50

83 77%

728 95

728 95

110719 - 12/09/19

MI7T19- 1211419

546 71

490 78

66 81%

99 23%

Crainage 3

Flat

2.76%

72895

11/07/19 - 12/09/18

1M17T19- 121419

72895

2012

8.11%

293.74%

Drainage 4

PerApt

3981%

7219

11/1319- 121131

1172319 - 12/18/19

72139

287.39

36.94%

92.768%

Cranage &

Dc50/q50

CUstivu

100 00%

i3

7219

1171319 - 121131

1172319 - 121819

54142

99 99%

Custhuit

46.65%

19719019 - 1219019

172319 - 12108189

74025

24 00%

Sewer 3

0c50/q50

88 52%

11707119 - 12/09/19

1"WM719- 121419

1,307 52

65 95%

96 33%

Sewer

0c50/5050

12/13/18

1172319 - 121819

74025

Sewer Base 2

Acmin

103

TI/1319 -

Trash

Acmin

1,718.12

1201119 -

103

1,718.12

Water 2

Custiult

1.570.36

12/13/18

117777

549 .43

wWater 3

05075050

80.92%

906.16

12/0911

681.12

602.93

0c50/5q50

cmin

92.00%

1,970.35

121131

Fg - 1eh&

11727.77

1,083.59

Waer Base Charge 2

Acmin

367 .1

1213 -

11723119 - 1241819

A2




Management Co

Sast Month

| RoscozPropertesinc |

Ltility Method # 0rBills Methad Pen Billzble Expense Total Expense Provder Cyck Conservice Cycle CAD Bllzble To Residents |l Expeded Based on Pen % of Tctal Expense Recovd [ % .OF Expectad Recovd
Oranage PerApt 3 27.19% 728.95 728.95 V0919 - 110719 | 10v24/19- 111718 0 728.95 198.2 26.79% 98 55%
Crainage 2 0cs0/5q50 ai 34.97% 728.95 728.95 1VooN9 - 11/07/19 | 124119 - 111719 25 S46.71 919.21 71.20% 99.97%
Crainage 3 Fiat 8 3.69% 72895 728 95 1W0SN9 - 110719 | 1072419 - 1141719 0 728 95 269 1081% 292 94%
Orainage 4 FerApt 33 3204% 219 721.9 101419 - 111131 129119 - 112318 219 2313 31.07% 96 95%
Crainage § 0c50/5950 a1 97 65% 7219 721.9 10V 14719 - 1171301 10/29/19 - 112319 25 £4142 528.7 7323%

CustMult

4

110718

]

212 98

14%

Custdult

+ 36 87%

11419 - 1111319

o5

26 77%

0c50/5q50

mm  91.40%

Vo919 - 110711

1V24/19-1117N189

1,56949

142637

68.54%

99.99%

0502950

0%

11419 - 1113n

102819 - 11723118

74025

64343

100.00%

Sewer Base 2

81.55%

11/13/19

1van9 -

1V29/19 - 1123189

103

IC31%

Storm Water Dranage

0.92%

7219

1v1an9

1171341

12919 - 112319

7219

270.48%

Trash

SustMult

75.12%

1,71531

11/30/19
- 110719

01701720 - 018120

1,71531

17 65%

CustMult

- 11718119

1072919 - 112319

0c505q50

- 1107119

—er
1V24/19 - 114719

68 56%

0c50/550

1,224 61

1nan

1V29/19 - 1123189

65.18%

Waer Base Charge 2

11131

1072919 - 112319

96.70%

Past Month

Utiity

NMethod

#otBils

Method Pen

Billzble Expense

Total Expense

Provider Cyck

Conservice Cycle

Blizble To Residents

Expected Based on Fen

% ot Tctal Expense Recov/d

% of Expected Resavd

Dranage

PerApt

27

23 8%

728 95

0310419 - 10/08/19

08/30V19 - 1024119

72895

17262

2367%

96 35%

Crainage 2

0c50/5950

48

100 00%

72895

0/ 10/19 - 10/09/18

08/30V19 - 1024119

846 71

54671

75.00%

100.00%

Drainage 3

Fiat

10

461%

728 95

10419 - 10/109/19

09/30V19 - 102419

336

1351%

293.15%

Crainage 4

PerApt

28 16%

219

01319 - 1071419

0013 - 1020018

27 37%

97.19%

Crainace S

Custhun

100.00%

ON13/19 - 10/14/19
o/1019 - 1070941

10/0V19 - 1029189
09/3v19 - 1024M9

54142

471.19

74 .98%

99.96%
100.00%

Custmuit

01319 - 107141

1003719 - 1029189

==

232.96

9E.96%

0c50/5q50

0/10/19 - 10091

09/3v19 - 104N 9

1400.70

100.00%

Sewer Ease

0c50/5q50

Admin

02/1319 - 107141
- 10/09/19

10/0319
09/30V19 -

100.02%
3G 63%

Sewer Base 2

Acmin

10/14/18

10/03/19 - 1029419

3G 06%

Storm Water Dranage

Fiat

/1319 - 107141

1070319 - 102919

270 48%

Trash
water

Acmin

CustMuit

1,24280

1V01/19 - 10/31/19
10/09/1

12001718 - 12731718
09/30/19 - 1024119

115.12%
100.04%

Water 2

CustMuit

1,104 48

Water 3

0c50/5950

1,24280

01319 - 107141
0/10/19 - 107091

10V0319 - 102919

9€.99%

09/3V19 - 10RaN9

100.01%

Waerd

0c50/5q50

1,10448

071319 - 1071141

1019 - 102919

100.01%

Water Base Charge 2

Acmin

82 52%

10414119

1019 - 102919

30293

98 93%

A3



Propeny

Management Co

Post Month

| Tne Gallery (9I070) |

| RoscozPropertes, Inc |

Ltiliry Metnco # of Bills Metnce Pen Billabie Expense Total Expense Provicer Cycke Consenvice Cycle CAD Bliable 705@(}6”[3' Expected Based.on Pen % of Tctal E’xpensﬁ?ccc*/d
Oranage PerApt 23 20.18% 728 95 728.95 0E8/08M9 - 09710718 § 080519 - 0950/ 9 0 72895 1471 18.78%
Crainace 2 0co0/5q30 48 100.00% 728.95 728.95 V0919 - 097110719 | 09019 - 0930139 25 S4e.71 946.7 75.00%
Drainage 3 Flat 17 7.83% 728 95 728.95 08/0919 - 09/10/19 § 09/03/19 - 093019 72895 5708 2297% 293.36%
Orainage 4 PerApt 23 27.18% r20.7 120.7 V1419 - 097113719 | 0970819 - 100319 120.7 195.89 26.10% 92.36%
Crainage § 0505050 43 100.00% 720.7 720.7 08/14/19 - 09/13/19 | 09/08/12 - 1003419 25 540 53 75 03% 100.02%

Sewer

CustMult

2,58780

08/09/19 - 09/10/189

08/03/18 - 09/30/19

1,82085

92.07%

CustMult

a7

8/ 14719 - 09/13/19

0%08/1% - 100319

740 25

91.29%

Oc50/5q950

2,587.80

Sewer Dase

DC50/5050
Admin

83.33%

OV09/19 - 09710719
08/14/19 - 09/13/19
0E/08M9 - 0971018

08/03/19 - 09/30/19

0803/19 - 0943019

1,84085

100.00%

74025

100.04%
98.02%

Sewer Base 2

Admin

e/14n19 - 09711319

09/08/19 - 1003719

97.96%

Storm Water Dranage

Flat

/1419 - 09/13/19

09/08/19 - 100319

270.18%

Trash

Admin
CustMult

1,482 00

08/01/19 - 09/30/19
/0919 - 09/10/19

110118 - 1130419
09/03/16 - 093019

1,111 50

112 81%
92.07%

CustMult

29 03%

1,34213

8/14M19 - 09/13/19

09/08/19 - 100319

1,006 60

91.32%

Oc50Sg50

35 82%

1,432 00

&/09/19 - 09410719

08/03/1% - 093019

T.111 50

99 98%

Water Base Charge

0c50/5q950
Admin

90.65%
83.33%

1,342.13

0B/14/19 - 09/13/19
0ev09n9 - 09710719

09/08/19 - 1003719

1,006.60

100.00%
98.26%

Wader Base Charge 2

Admin

87.38%

e/1419- 0971319

09/03/19 - 093019
09/0€/19 - 1003119

97.49%

Past Month

e Oct-13 ;
&

Utility

Memce

Methco =Pen

Billsble Expense

Total Expense

Provicer Cycke

Consenvice Cycle

Bllzble To Resicents

Expected Based on Pen

% of Tctal Expense Recove

% cf Expected Recovd

Dranage

Perapt

18 30%

728 95

728.95

07/10/19 - 08/09/19

08/09/1% - 0903/19

72895

140 69

16 32%

84 55%

Drainage 2

Oc50/5950

100.00%

728 95

728.95

Dranage 3

Flat

8 29%

728 95

728.95

07/10/19 - 0B/O9/19
07/1019 - 0BAY9/19

54671

546.71

75 00%

100.00%

72895

60 43

24 32%

293 40%

Crainace 4

Perapl

23 30%

7207

720.7

0771519 - 08A14/19

7207

16792

21.78%

93.47%

Crainace S
Sewer

0Cc30/5g50
CustMult

100.00%
— 20.00%

720.7

720.7
2,208.16

07/15/19 - 0Br14/718
07/10M9 - 0809119

08/141
08091

540.53
1.716.12

540.53
343.22

75.03%
12.99%

100.03%

CustMult

+ 21.70%

07

07/15M19 - 0814119

ogrnan

74025

160.63

14.90%

|
+ ewer 2
-

wer 3

0c50/5930

o 100.51%

2,288.16

07/10M19 - 080919

0eo9n

1,716.12

1,724.87

75.00%

ewer 4

Oc50/5q50

s 100.00%

07/15M9 - 08714719

-0

'l

08/1411

74025

740.25

75 03%

Sewer Base 2

Admin

103

07/15M19 - 08/14/19

08/14/19

03

85 83%

Storm Water Dranage

Flat

720.7

720.7

0771519 - 08714719

08/14n

7207

14 95%

Trash Admin 1,716 78 1,716.78 /01719 - 08/31/19 | 10/01/1G - 1,716 73 83 50%
waer 08/091
‘Water 2 CustMult 07/18M19 - 0814719 | 06/14/1 14.90% 91.57%

Water 3

0C50/5050

1,31040

1,31040

07/1019 - 0809719

08/09/1

75.00%

99.50%

Waerd

0c50/5q50

100.00%

820.37

07/15Nn9 - 0Br1arns

U oI 1Y

oernan

99.99%

Water Base Charge 2

Admin I

37 38%

07/16193 - 0814719 rﬂF,"d,f7!? - 090819

32077

98.13%

A4




Property

Management CO

Fost Marth

| e Callery giozo) |

| RoscosFroperies inc |

s

Sewer

Custhiur

Ltiiny Method # ' Dils Methed Pen Dinzble Expense Total Exgense ProAcer Cyck Conservice Cyois CAD EllaeTo E—f gents Expeten Dasec on Pen % Of Ttz Expense ReCVe % OF Cxpectsd Recovad % of Bl &ie Recove
FPelot 50 50 65% 720.95 720.95 /02720 - 03/10/20 | 0220620 - 01020 0 72895 45.43% 91.37% 46 45%
Dranage 2 Ocs05q50 33 75 29% 728.95 728 95 /0520 - 03A10/20 | 0208720 - 031020 25 54571 100 03% 75 31%
Drarage 4 Fept 63 61.17% 7219 ™9 /12720 - 0313/20 | 021220 - 031320 0 7219 96.78% 8 20%
Dranage & Ocilésgol 29 8S £1% 7219 21,9 (/12020 - 03413/20 | 02/12:20 - 031220 24 5414 100 J2% =0 E5%
0

Q02020 - 0310720

020820 -

1.300.71

rg

89.95%

Sewer 2

Custhaur

1220 - 03413/20

0211220

74025

46 00%

96 62%

Sewer 3

Q20220 - 0aNu20

u2ne0 -

1.300.41

S8./e%

99.99%

Sewerd

2412120 - 0313/20

74028

82.77%

99.99%

Sewer Bane 2

Admin

0211220 - 03/13/20

0271220 - 0371320

10.3

Trasn

Admin

Custhviur

903 43

04/01/20 - 04r30/20
02/02/20 - 03/10/20

05101720 - 0531720

4,647 .01
67757

41.30%

e
44 95%

Water 2

Custhour

164085

241220 - 03/13/20

45.03%

Water 3

Ocs505q50

903 43

/0220 - 0310/20

028220

Witerd

2412120 - 031320

02712720 - 03

/1220 - 0341320

0211220

Fost Month

Utilny

Methed

Method Pen

Bilzble Expense

Total Exgense

Prodcer

Ok
Lyoe

Conservice Cyvoie

Expecieal Basec o Pen

% of Tctal Expens

£ Recve % of Expectsd Recove

% Of Bil &g Recove

Dranags

Feont

42 11%

i e
720 .95

728 95

10220 - 02/08:/20

0108720 - 020820

306 96

4013%

95.29%

40 13%

Dranage 2

OC50%5 450

85 E1%

728.95

0170320 - 02/08/20

0120520 - 020820

46€.04

10001%

Cranage 4

Felol

53.40%

01714220 - 02A12/20

011420 - 02112120

ey

Sewer

Custhiur

0 - (1741242

010420 - 02/08/20

7

01709720 - 020820

8311

Sower 2

Custiviur

0111420 - 02612720

01114120 - 0212720

406 51

Sawer 3

0csSOs5q50

OWC=220 - 02/08/20

0109720 - 020820

Sowerd

QcS05q50

01714220 - 0201220

01714720 - 02112720

Sewer Base 2

Admin

0111420 - 0212020

01114720 - 0212120

Trasn
Water

Admin

Custhiur

/0120 . 03/31/20
JIUALD - U2/08/20

04/01/20 - 343020
oiAg20 - D2uE0

Waer 2

CUusthvaur

011420 - 02412420

0114120 - 021220

Water 3

0cs05050

010220 - 02/08/20

010820 - 020820

100 02%

Wderd

QcS05950

0171420 - 02/12/20

01714720 - 0211220

100.00%

Admin / 0 ) -~ JIWPENZ0 - 020002 UTUS20 - U200 g
Wder Bese Charge 2 Admin 92 89.32% k7 k71 01714220 - 02A12,20 | 01714720 - 021220 i] 367.
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Property

Managenent Co

Tne Gallery (gio70)

Roscoe Froperies nc |

Fost Morth Mar-20
Utiley Method # 0 Dls Methcd Pen Dinzble Expense Tola“Jl:x:ense PmAcer Cyck consenvice Cyee CAD Ellaie To Resigents Expecten Dasec o Pen oilles % Of TCt2l Expense Recve % OF Cxpected Recovd % O Dl &ie Recve
Dranaoe Fedot 4 35 8¢ 720.95 720.95 12009019 - 01/09/20 | 1271418 - 01 0 72895 262.13 25D 46 3546% 90.60% 25 46%
Drarage 2 0cs05q50 42 B89 59% 728 .95 728 95 120219 . 01/09/20 | 1211419 25 54571 48958 4539 84 10007% =9 B0%
Dranage 3 Fla 4 1. B4% 728 .95 728 95 120219 . 010920 | 1271419 - 09DE20 0 2895 1341 394 293 81% 541%
Urarage 4 FerApt 49 43.69% 7219 r21.9 1201319 - 011420 | 1211819 - 011420 v 219 3104 2J8.93 97.95% 42 7%
Dranage & Qcslsgdu 37 90.42% 721.9 721.9 12013019 -01414/20 | 12718419 - 01/14°20 25 £41 .4 28%.88 433 82 99.99% 0.47%
Sewer Custhiur 41 448 65% 162532 162532 120219 . 01/0920 | 12714419 - 09DA20 25 1,218.99 544 ha 548 78 100 76% 45 07%
Sewer 2 Custhur 43 48 62% ag7 gz 1211319 - 011420 | 121819 - 0111420 24 740.28 349.91 =54 84 s Y5.59% 47 94%
Sewer 3 Octlsqou 48 86 .25% 1,62532 162532 1200919 - 01/0920 | 1271419 - 01,0920 25 1,218.99 1,039.19 1,039 2¢ 83.94% 100071%
Sawer d Qcs05s950 42 89 €% 7 a? 1201319- 011420 | 1211819 - 011142 25 740.25 663.93 £53.89 67.26% wfjm 95.99%
oL ~ J ¢ = =] - &IONTT = e el I WAL - =3 i ! IR 7.90N
Sewer D=2 2 Admin a7 [ig) 3 10.3 12113719- 011420 | 1216419 - 01714720 0 87 05 83.50% 2 .50%
Trasn Admin 178 02 01/01/20- 01/31/20 | 0301720 - 033120 0 2.010.75 1,60100 40.82% 40 82%
Waler Custhiiu 41 a4 1203 - 01092 121419 - 010320 2 530 283.72 232,86 33.76% 100.79% 40N
wWater 2 Custhur 45 48 1,93268 12011319 011420 | 127118419 - 0914720 25 1,442 51 704.75 594 &7 35 95% wfm  98.54% 47 91%
Water 3 Qcflsgon 48 826.57 1200319 - 01/09/20 | 1211419 - 25 530 541.34 247148 00 03% 20.27%
Water4 0cs05q50 42 89 £9% 1,932 68 2M1AM9. 011820 | 1218419 - 09111420 25 1,442 51 1f171n 07 1,300 20 67 27% =9 70%
o T o S - - P . AL ar oo ’ e 5 r e
Wder Base Chage 2 Admin | 87 84.47% 367 357.1 121319- 011420 l 12116419 - 01/14720 I 0 3671 310.09 306.42 83.47% 98.02% £23.47%

Fost Month Fet-20
Utiry Memod # o Blls Memed 2 en Blizble Expense Total Expense Pmacer Oy CONSENVICE Cyei= CAD Ella = To Resinents Experen Basen o Pen Bllle % of Total Expenss Recon % Of Expectsd Recone % o Bllabie Recove
Dranzg Fedol 36 728.95 728,55 T1WCTN9- 120919 | 1A17A19- 121408 0 72895 2302 26.4 31.06% 98.35%
Dranage 2 Qcs05950 a4 728.95 728.9 TW0TN9- 120919 | 111719121418 25 §45.71 490.78 486.99 65.61% 99.23%
Dranage 2 Fla e 728.95 728.95 TWOTA9- 120919 | 111719 - 0 12898 2012 S9 8.11% 293 14%
Dranage 4 FerApt 4 3981% 72 7218 1139 - 121319 | 1172519 - 0 2149 287.39 26€ .60 35.94% 92.78% :-. 94%
Drahage S 0c505q50 41 100.00% 7219 721.9 TA119- 12013019 | 11723019 - 25 541 .42 54142 547 30 93 .99% 29 89%
Sewer CUSthviuUE 3b 40 05% 743 36 1,743 36 THOTA9 . 120879 11mns 25 1,307.52 52405 2164 FELFED 98.55% =8 S0%
Sower 2 Custhiur 4 46 65% 87 er TAN9- 1211319 | 11722319 - 25 74025 345.33 22461 3285% " 94.00%
Sewer 3 Qcs505q50 53 080.52% 1,74336 1,74336 TWOTH9 - 1200919 | 1111719 - 25 1,307.52 1,157 42 1,148 68 65.95% 99.33%
Sewerd Qcflsqo0 a7 92.00% @87 Q=7 TSN 9- 121319 | 112319 - 25 74028 681.03 z81 23.00% 100 00% R2.00%
o o s ) 2 r. rARIED: ? - TTIen . L
Sewer Baxse 2 Admin 88 80 44% 0.3 10.5 MAHEN8- 121319 [ 112819 - 121819 0 103 8BS 8L S5282% 96.99% 82.82%
Trasn Admin 170 7-ﬂ 34% 1,71812 1,71812 120119 - 12031219 | 0201720 - 022920 0 1,716.12 1,345 90 1,592 00 92 65% 118 28% 2 65%
Water Custhar a6 40 05% 208 16 9nn 14 TNOTHI- 120919 | 111718 - 121418 25 661.12 27299 Z250 99 96 53%
Wer 2 Custiviut 41 46 65% 1,57036 157036 TNA3N9- 1243119 | 1172319 - 121 25 1,177.77 54543 $16.92 s 94.01%
Waerd 0csS05q50 53 00 52% 200.16 900 .15 TWOTA9 - 120919 | 1117419 - 25 602.93 S90 60 99.30%
Waerd QcslsEgs0 a7 92.00% 157036 157036 NA3M9- 121319 | 1172319 - 25 1177.77 1,083.9% 1,083 33 99.98%
N “ -l - - - - - . DL v - - LI - vk I -
W aer Base Cnamg Admin 88 B85 44% 3671 3671 TMEN9 .12 112319 - 121819 0 3671 31365 302 73 5247% 96 .52% g247%
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Property | e Callery giozo) f

Management Co | Rosco2 Froperies inc |

-_—T

Utiiry Method # (or Dills Method Pen Dinzble Expense Total Exgense PmAcer Cyck consenvice Cyee CAD Expeten Dasec on Pen % of Tctal Expense -.fr.wc % OF Cxpectsd Recoved % Of Bl &ie Recove
Dranagc Pelot a 27.19% 720.95 720.95 10/0919 - 11007219 | 1QV24A19- 1111718 0 1902 26.79% 90.53% 25 79%
Dranage 2 00550 47 2 97% 728.95 728 95 1070293 . 11/0719 [ 102419 - 111748 25 51221 71.20% 99.97% % 94%
Dranage 3 Fla 8 3 69% 728.95 100213 . 110719 | 102419 - 111718 0 1081% 292 %4% 10 81%
Urarage 4 PerApt 33 32.04% 219 1011419 - 1141319 | 102919 - 112319 0 31.07% U6.98% 3N07%
OCAGE 7 YT ST FIK r PR ETERTED TR ETL > —

Custhiur

o9

1107/

1€ 1002419

1,552 49

98.15%

Custhur

w19 - 13Ny 102919

/40.28

9e./9%

Ocs0/sqou

oA Y - 110Ny 102419

1,689.29

99 .99%

0505 450

Admin

10714519 - 11131

740.25

Sewer D22 Admin

0/1419

-1y

1028019

Storm Water Cranace Fla

01419

- 1Ay

1072819

Adimin

Custhiur

11/01/19 - 11301 010120

oz 9

1107

1¢ 102419

98.15%

CusthMur

1,224 81

101419 - 1,319 | 102919

96.77%

0cs05050

108317

oA 9

1107

1€ 102419

10001%

0c505q50

n1409

IRIAKY

1€ Q2919

99 98%

J waar g.as%
wWaer Base Chamge 2 Admin (5 81 55% 3671 3571 1071409 - 111319 | 1072919 - 192319 0 67 0 49%

Fost Morth

Uty Methed 2 U Bills

Methcd Per

Billzble Expense

Tolal Exgense

Prodcer Cyck

consérvice Cvoie

Bilgse To Resicents

Expetad Basec o Pen

% of TCte Expens

£ RECIVC

% Of Expected Recovd

% Of Eil&#ie Recove

a

Dranazge Fedol

23

]

728.95

728.95

091019 - 1000919 | 03730419

102419

95

172.62

2367%

99.95%

BETH

Dranage 2 Oct0sqo0 48 100.00% 28.95 728.95 910719 - 1020919 | CAB0AM19 - 101241 9 25 75.00% 100 00% 100.00%
Fld 4.61% 09/10v19 - 1000941 0273019 - 102419 13.51% 293.15% 13.51%

FerApt

28 12%

1319

10nay

102919

21371%

97.19%

27 37%

Ocf0s5q50

Custhviur

100.00%

20.85%

8/1319

08/1019 - 10091

1014/

102919

99 98%

9 98%

Custhiur

3147%

B/13n9

1014/

: 100319

22 88%

Qcs05q50

86 .05%

81019 - 10091 02730019

£4.54%

Qcs05q50

88.97%

8/1319 - 10141 1003419

£6.74%

Sewer Bas= 2

82 52%

m|1an9

10714076

10M319

1298

8BS

99 06%

Stomm vWater Uranage

2.30%

WY - 1unan fausny

T2a 0

166

2/045%

Trasn

Water

74 19%

1,11945

IGE)
AGE

- 100317¢
- 10097 ¢

1201418
oN30A19

123118

1072418

—
1,275 bb

wder 2 Custiviut

10448

911319 - 1enan 1070319

EGE]

WAEr 3 OC50 050

1,24200

81019 - 100919 | 02130419

-1024n8

Teder 4 OC50%5 q50

1448

W39 - 10nan 100319

- 1029019

AU o 10 “ o< < Wid- TUUY UANIUTIY - T2 Us o.LUWN
Admin B85 B2 82% 3671 CE A | \MEN9 .- 101419 100319 - 102919 0 367 98 93% 51 64%

A7




Property

Managerent Co

Fost Marth

| The Callery @i070) |

| Roscos Froperdes, inc |

;

Uiy MeEthog # 03Is Metho Pen Billaole Expense Toral Expense Provider Cyce consenrice Cyrle CAD Dlizble To Residents Expected Dased on Fen % 0f Tota Cxpense Recovd % of Dxpectes Recovd % of Dizble Reco/d
Drahage Perapt 23 20.10% 720 95 720.95 00918 - DY1TVIS | 09/02/19 - 083019 0 72095 1471 10.70% 93 09% 9.70%
Dranage 2 Oc5sSqso 45 100 .00% 728 95 728 95 D098 - D1 12 § 090319 . 094019 25 EX NS M6 77 75 00% 100 00% 100 0O0%
Dranage 3 Flat it 7 83% 728 95 728 95 08709419 - D102 | 090319 . 094019 0 728 95 57.08 22.97% 293 36% 22.97%
LCranage 4 Perapt e 20.18% 0.7 720.7 Uz/1219 - DW131% § 0w0s/19 - 100319 u r20.¢ 9o =8 25.10% 92.36% 22.10%
Oc S0t gil 4 1 % 720 7 720 7 1419 - /1 311G 4/08/19 - 1003149 s -
Sewer Custhiunr 2,587 80 0809419 - D112 | 090319 .- 094019 92 07T%

Sewer 2

Custhiult

ug s

uz1any - DWW e

090s/ 1Y - 1UL3NY

91 29%

Sewer 3

Oc5lsqso

208720

UE/0919 - DX10Ne

0%03/19 - 092019

100.00%

Sewerd

Oc50/Sqs0

987

031419 - DW1N1S
L

09/08/19- 100319

100.04%

Sewer D22

——— -
081418 - D112

08/00/19 - 100319

Storm YWater Cranace

01418 - D1 1S

08/00/19 - 100319

Water

Custhiult

148200

080919 - DX1ON1e

09/03/19 - 094019

15.32%

Water 2

Custhult

1,322.12

0B/1219 - D9 3Ne

waer 3

OC505q50

1,482 00

e
08709419 - DX e

09/08/19 - 100319

1,006 80

19.88%

—
090319 . 094019

1,111 50

—
71.85%

Water4

Oc50Sq50

1,34213

DRM1419 - DX13NMS

09/08/19 - 100319

1,006 50

67 99%

wWaer BaeChange 2

‘—
0870819

Fost Morth

Utily

Mg

Mehos Pen

gillavle Expense

3l Expense

Provider Cyce

Consenice Cyrle

Blizble To Residerts

Expeded Based tn Fen

% of Tug Exqense Recovd

% Of Expected Recovd

% o Bilzble Feco/d

Drar

Peapl

12.30%

728.95

728.95

07/1019 - DBOA1S

08/09/19 - 050319

728.95

14059

16.32%

B4 55%

15.32%

Dranage 2 OcSsqio 728 94 728 95 071019 - DBOANM S | 080919 - 090319 8261 e 7 100.00% 100 .00%
Dranage S Flat 728.95 728.95 0771019 - 08013 | 08/09/19 - 090319 728.95 60.43 292.40% 24.32%
Urarzge 4 Perapt 071519 - DRAMANS | 081419 - 090819 7207 16792 9347% 21.78%
Dranage $ 0771619 - DEM14/1< | 08114/19 - 090819 520 53 40 53 100.03% 100 C3%

Custhun

07/1018 - DROA1S

00/09/19 - 080319

343 22

86 59%

17.92%

Sawer 2

Custhiun

07,1519 - DR 4N

08/174/19 . 090819

6053

91 4%

12 .86%

Sewer 3

Cc50/5qS0

100.51%

07/1018 - DADAN S

08/09/19 - 00319

1.724 87

99 49%

100.00%

Sawerd

Sewer Base

CcS0/5q50
Admin

100.00%

07/1518 - DR141S
U0y - DB

9-0500819
(19 - 0uL3NY

10C.04%

9 19%

100.C4%
=J.9/%

Sewer Bas= 2

Admin 071519 - DRA14A12 19. 090819 85 B3% 98 22% 85 83%
Stormm Yater Uranage Flat u/nany - beiane (Y- ueEny 4.90% 2/0.81% 14.90%
Trasn Admin ﬂ"b'Tllfl.q - DV31/1S /19 - 104119 03 5‘71% 111.15% 23 50%

Water

Custhun

1,31040

07,1018 - DRDAN1S

06/D9%19 .- 080319

12 99%

17.92%

Wier 2

CugtMult

§28.37

07/1519 - DB/14515

08/14/19 - 090819

14.90%

13.87%

Waer 3

o
CcSSqs0

1,91040

1,31040

07/1018 - DA S

00/09/19 - 080319

75.00%

100 00%

Wderd

CcolSgs0

Admin

828.37

§28.37

0771519 - DB/14/1S

08/14/19- 090819

75.00%

O1. 10N

93.99%

wWaer Bxse Chage 2

Admin

07,1519 - DR/14N1<2

08/14/19 - 090819

85.75%
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Dear(The -Galled' Resident, o ) . B ) ) Your monthly occupant charge will then be added to your
The ever-increasing cost of utilities, tied with the impact utility consumption has on the environment, has monthly square footage charge to calculate your total monthly $3.98 + $5.08 = $9.06

made conservation an important concern at[The Galler). When residents are aware of their utility usage, water charge.

they will be more likely to conserve. Because of this, you will be billed for your utility usage each month.

When it comes to the billing of utility costs, we all want to ensure that utility usage is billed accurately and

fairly. That's why [The Galler) is a direct customer of Conservice, a worldwide leader in utility billing for the Sewer Charges

[Water/Sewe] utilities consumed by residents. The utility providers send bills to[The Gallery which include
charges for[Water/Sewef that you consume in your apartment. These utility costs are passed on to our
residents through Conservice. You will receive a utility bill from Conservice every month.

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
After the common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the

How is my Conservice Utility Bill Calculated? P —

Post Month 10/2019
expense to calculate the amount that will be allocated to

Water Charges Sliinks
Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
After the common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the monthly
$987.00 — $246.75 = $740.75

The adjusted expense is divided in half. $740.75/2=$370.13

Half of the expense is divided by the total number of occupants | $370.13 / 78 occupants = $4.75 per
at your community to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will
be muiltiplied by 2 to calculate your total monthly occupant

$4.75 X 1 occupants = $4.75

A 25% common area deduction is subtracted from the total
water charge for your building to calculate the amount that will
be allocated to residents.

$828.37 - $207.09 = $621.28

The adjusted expense is divided in half.

$621.28 /2 =8310.64

Half of the expense is divided by the total number of occupants
in your building to calculate the per occupant amount.

$310.64 / 78 occupants = $3.98 per
occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate your total monthly occupant
charge.

$3.98 X 1 occupants = $3.98

The other half of the provider expense will be divided by the

footage charge.

o $310.64 / 42459 square feet =
nggr:.feet of your building to calculate the per square foot $0.007316 per square foot
The per square foot charge will be multiplied by the square »
footage of your unit to calculate your total monthly square 2.337316 X 634 aquare foet

charge.

The other half of the provider expense will be divided by the
square feet in your community to calculate the per square foot
charge.

$370.13 / 42459 square feet =
$0.008717 per square foot

The per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

$0. 008717 X 694 square feet =
$6.05

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate your total monthly
sewer charge.

$4.75 + $6.05 = $10.80

[

service@conservice.com
750 S. Gateway Drive River Heights, UT 84321
conservice.com

[ ——

service@conservice.com
750 S. Gateway Drive River Heights, UT 84321
conservice.com
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Post Month 05/2020
Water Charges

|

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs

when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).

After the common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the

community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge for your building to calculate the amount that will
be allocated to residents.

$1640.85 - $410.21 = $1230.64

The adjusted expense is divided in half.

$1230.64/2 =$615.32

Half of the expense is divided by the total number of occupants
in your building to calculate the per occupant amount.

$615.32 / 44 occupants = $13.98
per occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate your total monthly occupant
charge.

$13.98 X 1 occupants = $13.98

The other half of the provider expense will be divided by the

water charge.

ket $615.32 / 22900 square feet =
square feet of your building to calculate the per square foot
charge. $0.026870 per square foot
The per square foot charge will be multiplied by the square -
footage of your unit to calculate your total monthly square 22: 6526870 e
footage charge. ’
Your monthly occupant charge will then be added to your
monthly square footage charge to calculate your total monthly $13.98 + $18.65= 832.63

Sewer Charges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
After the common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the

community, to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly
expense to calculate the amount that will be allocated to
residents.

$987.00 — $246.75 = $740.75

The adjusted expense is divided in half.

$740.75/2=$370.13

Half of the expense is divided by the total number of occupants
at your community to calculate the per occupant amount.

$370.13 / 44 occupants = $8.41 per
occupant

If your apartment has 2 occupants, the per occupant charge will
be muiltiplied by 2 to calculate your total monthly occupant
charge.

$8.41 X 1 occupants = $3.41

The other half of the provider expense will be divided by the

footage charge.

: = $370.13 / 22900 square feet =
zﬁ:?gr:feel in your community to calculate the per square foot $0.016163 per square foot
The per square foot charge will be multiplied by the square =
footage of your unit to calculate your total monthly square :2’10;2163 SR

Your monthly occupant charge will then be added to your
moenthly square footage charge to calculate your total monthly
sewer charge.

$8.41 +811.22=819.63

[

service@conservice.com
750 S. Gateway Drive River Heights, UT 84321
conservice.com

[ —

service@conservice.com
750 S. Gateway Drive River Helights, UT 84321
conservice.com
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