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DOCKET NO. 51619 
SOAH DOCKET NO. 473-22-2652 

COMPLAINT OF JEFF CONNORS § 

AGAINST THE GALLERY § 

APARTMENTS, ROSCOE PROPERTY § 

MANAGEMENT, AND CONSERVICE § 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

COMPLAINANT' S ADDITIONAL EXHIBITS A 

I. Background 

During the hearing for the case on Monday, ALJ Bailey said we have until February 10, 2023 to 
file additional exhibits. I have filed the attached exhibits. 

* 

I will email stephanie.laird@rpmliving.com, jaime.hearn@rpmliving.com, 
jkat@conservice.com, edmunds@hooverslovacek. com, liu@hooverslovacek.com, and 
phillip.lehmann@puc.texas.gov to inform them of this submission to the docket. 

Respectfully submitted, 

Jeff Connors 

3506 Menchaca Road 

Apt. 239 

Austin, TX 78704 

(509)990-2154 

jeffc_419@hotmail.com 
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CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this 
document was provided to all parties of record on February 10, 2023 in accordance with the 
Order Suspending Rules filed in Project No. 50664. 

/ s / Jeff Connors 
Jeff Connors 

Complainant 
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[ONT[RYI[[ The Utmty Ex i 
Dear[rhe Galle,9 Resident, 
The ever-increasing cost of utilities, tied with the impact utility consumpbon has on the environment, has 
made conservation an important concern at[Ihe Gallerq. When residents are aware of their utility usage, 
they will be more likely to conserve. Because of this. you will be billed for your utility usage each month 
When it comes to the billing of utility costs, we all want to ensure that utility usage is billed accurately and 
fairly. That s why D-he Galler2 is a direct customer of Conservice, a worldwide leader in utility billing for the 
Mater/Sewel utilities consumed by residents The ublity providers send bills to[rhe Gallerg which include 
charges forO/Vater/Savel that you consume in your apartment. These utility costs are passed on to our 
residents through Conservice. You will receive a utility bill from Conservice every month. 

How is rn£~nservice Utility Bill Calculated? 
€ost Month 10/2019 

Water Charges 
Your water charges are calculated based on local utility provider bills Conservice will take the monthly 
charges and subtract the designated common area deduction amount A common area deduction occurs 
when a property decides to pay for commonly used areas (i e leasing office, fitness center. pool. etc.) 
After the common area expense has been removed, Conservice will use the number of occupants in the 
unit and the unit's square footage. compared with the total square footage (of all occupied units) at the 
community, to calculate your monthly water bill 

A 25% common area deduction is subtracted from the total 
water charge for your building to calculate the amount that will 
be allocated to residents. 

S828.37 - $207.09 = $621.28 

The adjusted expense is divided in half S621 28 /2= S310.64 

Half of the expense is divided by the total number of occupants S310.64 / 78 occupants = $3.98 per 
in your building to calculate the per occupant amount. occupant 

If your apartment has 2 occupants, the per occupant charge will 
be multiplied by 2 to calculate your total monthly occupant S3.98 X 1 occupants = S3.98 
charge 

The other half of the provider expense will be divided by the 
square feet of your building to calculate the per square foot 
charge 

S310.64 / 42459 square feet = 
SO.007316 per square foot 

The per square foot charge w,ll be multiplied by the square 
foolage of your unit to calculate your total monthly square 
footage charge 

SO.007316 X 694 square feet = 
S5.08 

service@conservice.com 
750 S. Gateway Drive River Heights. UT 84321 

conservlce.com 

[ON~[RYI[[® The utility Exl- _ 

Your monthly occupant charge will then be added to your 
monthly square footage charge to calculate your total monthly 
water charge. 

S3.98 + S5.08 = S9.06 

Sewer Charges 
Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly 
charges and subtract the designated common area deduction amount A common area deduction occurs 
when a property decides to pay for commonly used areas (i e . leasing office, fitness center. pool etc ) 
After the common area expense has been removed, Conservice will use the number of occupants in the 
unit and the units square footage, compared with the total square footage (of all occupied units) at the 
community, to calculate your monthly sewer bill 

A 25% common area deduction is subtracted from the monthly 
expense to calculate the amount that will be allocated to S987.00 - $246 75 = $740.75 
residents 

The adjusted expense is divided in half S740.75 /2= S370.13 

Half of the expense is divided by the total number of occupants S370.13 / 78 occupants = $4 75 per 
at your community to calculate the per occupant amount. occupant 

If your apartment has 2 occupants, the per occupant charge will 
be multiplied by 2 to calculate your total monthly occupant S4.75 X 1 occupants = S4.75 
charge 

The other half of the provider expense will be divided by the 
square feet in your community to calculate the per square foot 
charge 

S370.13 / 42459 square feet = 
SO.008717 per square foot 

The per square foot charge rAil be multiplied by the square 
footage of your unit to calculate your total monthly square 
footage charge 

SO. 008717 X 694 square feet = 
S6.05 

Your monthly occupant charge will then be added to your 
monthly square footage charge to calculate your total monthly 
sevier charge 

S4.75 + S6.05 = S10.80 

- ---Il - --
service@conservlce.com 

750 S. Gateway Drive River Heights, UT 84321 
conservlce.com 
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[ONf [RYI[[ The Utility Ex; [ON* [RYI[[™ The Utility Exp 

<E~~onth 05~~> 
Water Charges 
Your water charges are calculated based on local utility provider bills Conservice will take the monthly 
charges and subtract the designated common area deduction amount A common area deduction occurs 
when a property decides to pay for commonly used areas (i e leasing ofnce, fitness center. pool, etc ) 
Alter the common area expense has been removed, Conservice will use the number of occupants in the 
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the 
community, to calculate your monthly water bill. 

A 25% common area deduction is subtracted from the total 
water charge for your building to calculate the amount that will S1640.85 - $410.21 = $1230.64 
be allocated to residents. 

The adjusted expense is divided in half S1230 64/2= $615 32 

Half of the expense is divided by the total number of occupants S615.32 / 44 occupants = $13 98 
in your building to calculate the per occupant amount. per occupant 

If your apartment has 2 occupants, the per occupant charge will 
be multiplied by 2 to calculate your total monthly occupant S13.98 X 1 occupants = $13 98 
charge. 

The other half of the provider expense will be divided by the S615.32 / 22900 square feet = square feet of your building to calculate the per square foot SO.026870 per square foot charge. 

The per square foot charge ull be multiplied by the square SO.026870 X 694 square feet = footage of your unit to calculate your total monthly square S18.65 foolage charge 

Your monthly occupant charge will then be added to your 
monthly square footage charge to calculate your total monthly S13.98 + S18.65= S32.63 
water charge. 

Sewer Charges 
Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly 
charges and subtract the designated common area deduction amount A common area deduction occurs 
when a property decides to pay for commonly used areas (i e . leasing office, fitness center. pool. etc ) 
After the common area expense has been removed, Conservice will use the number of occupants in the 
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the 
community, to calculate your monthly sewer bill 

A 25% common area deduction is subtracted from the monthly 
expense to calculate the amount that will be allocated to S987.00 - $246 75 = $740.75 
residents 

The adjusted expense is divided in half S740.75 /2= S370.13 

Half of the expense is divided by the total number of occupants S370.13 / 44 occupants = $8 41 per 
at your community to calculate the per occupant amount occupant 

If your apartment has 2 occupants, the per occupant charge will 
be multiplied by 2 to calculate your total monthly occupant S8.41 X 1 occupants = S8.41 
charge. 

The other half of the provider expense will be divided by the S370.13 / 22900 square feet = square feet in your community to calculate the per square foot SO.016163 per square foot charge. 

The per square foot charge vhll be multiplied by the square SO.016163 X 694 square feet = footage of your unit to calculate your total monthly square Sll.22 footage charge 

Your monthly occupant charge will then be added to your 
monthly square footage charge to calculate your total monthly S8.41 + Sll 22 = S19.63 
sev , er charge 

servlce@conservice.com 
750 S. Gateway Drive River Heights. UT 84321 

conservice.com 
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