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WATER CHARGIS FROM MAY 2019 TO NOVEMBER 2020

$14.93 3/15719-4/12/19 May "19 rental bill with Valiant (daily irrigation)
$15.80 4/13/19-5/14/19 Junc "19 rental bill with Valiant (daily irrigation)
$15.70 S/15/19-6/137119 July 19 rental bill with Valiant (daily irrigation)
$16.84 6/14/19-7/15/19 August "19 rental bill with Vahant (daily icrigation)
$18.27 7/16/19-8/14/19 September 19 rental bill with Valiant (datly irrigation)

Roscoe began managing complex in late-July 2019

$23.52 8/14/19-9/8/19 October '19 rental bill with Roscoe (daily irrigation)
$29.14 9/8/19-10/3/19 November '19 rental bill - Roscoe (daily irrigation)
$28.87 10/3/19-10/29/19 December *19 rental bill - Roscoe (daily irrigation)
$32.09 10/29/19-11/23/19 January '20 rental bill - Roscoe (daily irrigation)
$40.84 11/23/19-12/18/19 February *20 rental bill - Roscoe (daily irrigation)
$49.79 12/18/19-1/14/20 March 20 rental bill - Roscoe (daily irrigation)
354.14 1/14/20-2/12/20 April '20 rental bill - Roscoe (daily irrigation)
$55.92 2/13/20-3/13/20 May 20 rental bill - Roscoe (daily irr. until 2/28)

Water records requested from Roscoe on 2:28 and daily irrigation promptly ends

$17.09 3/13/20-4/14/20 Junc 20 rental bill - Roscoc (no daily irrigation)
$15.29 4/14/20-5/13/20 July "20 rental bill - Roscoe (no daily irrigation)
$14.03 5/13/20-6/12/20 August “20 rental bill - Roscoc (no daily irfigation)
$17.06 6/12/20-7/15/20 September "20 rental bill - Roscoc (no daily irrigation)
$i14.64 7/13/20-8/13420 October "20 rental bill - Roscoe (no daily irrigation)
$14.36 8/13/20-9/14/20 November “20 rental bill - Roscoe (no daily irngation)



SEPTEMBER 2019 TO MAY 2020 OCCUPANCY INFO

Occ. in billing Actual Occ. Occ. space in billing Actual Occ. space

Sept. 2019 101*

Oct. 2019 78 42,459

Nov. 2019 78 42,459

Dec. 2019 70 38,877

Jan. 2020 68 35,447

Feb. 2020 60 99 31,387 51,616
March 2020 SS 106 28,978 53,874
April 2020 50 112 25,636 55,310
May 2020 44 114 22,900 56,698

*Denved from g/070 — 3506 Highlighted final summary — 9.4.19.x!s found in Item 10 ZIP folder



SEPTEMBER 2019 TO MAY 2020 BILLING DATE INFO

City of Austin bill

September 2019 7/16/19- 8/14/19
October 2019 7/16/19- 8/14/19*
November 2019 8/14/19-9/13/19
December 2019 9/13/19-10/14/19
January 2020 10/14/19-11/13/19
February 2020 11/13/19-12/13/19
March 2020 12/13/19-1/14/20
April 2020 1/14/20-2/12/20
May 2020 2/12/20-3/13/20

On rental bill

7/11/19-8/9/19
8/14/19-9/8/19
9/8/19-10/3/19
10/3/19-10/29/19
10/29/19-11/23/19
11/23/19-12/18/19
12/18/19-1/14/20
1/14/20-2/12/20

2/12/20-3/13/20

*Double-billed for City of Austin water bill paid in September 2019



PROOF THAT GALLERY II RESIDENTS WERE CHARGED
TWICE FOR THE 7/15/19 TO 8/14/19 CITY OF AUSTIN WATER
BILL



SEPTEMBER 2019 BILLING



SEPTEMBER 2019 BILLING

Found in Item 10 ZIP folder in gl070 — 3506 Highlighted final summary —

9.4.19.xls

& gl070 - 3506 Highlighted final summary - 9.4.19.xls (read-only) - OpenOfi
File Edit View Insert Format Tools Data Window Help
B-E2-Ue B BER VE - @ - M@=8Q 0y fnd |v& ¢

A1l 2 HnE = [ITHE GALLERY 3506 (07/16/2019 - 08/14/2019 - August 2019) printed on: 08/21/19 10:42:09 AM]

e e loow bl ]oome | on |0 P | a R
Dwaina'.ge: City Sewethe Sewe( City of fatuﬂaﬂ WWater: City of
2 Premis Premise Clnvoice CBalance With et " it L
e # ID Address Line 1 Address Line 2 i 1D i Name ice A t CBalance Amount Latefee
84 0239 334798 1;,15:'}05 MANCHACA APT 229 484287 Jeffrey Connors 52280 $0.00 $25.24 $25.24 $26.50 $68.97 $0.101 §7.94 $3.58| S8.687

Found in Item 1 page 14 in the pdf

RESIDENT/UNIT INFO:
BILL DATE: 08/21/19 i, ity i \ 5667 &
ValeT Base Tl ol Aasfin )\ o T
SERVICE PERIOD: 07/16/1S - 08/14/19 I Sewer City of Austin \ 5704 §
SERVICE DAYS: 30 sewer Base Lity of Austin 50 10
OCCUPANTS: 1 Drainage: City of Austin $6.97
SQUARE FOOTAGE: 694
RESIDENT NAME | ACCOUNT #
JEFFREY CONNORS / 484287
TOTAL INVOICE: $25.24
AMOUNT DUE BY
TILITY LATE FEE IF PAID AFTER :  09/05/19 126
$25 24 v .
SERVICE ADDRESS / UNIT #
3506 MANCHACA RD 0239 — 1
CURRENT READ PREVIOUS READ | {BILLING CYCLE CHEIDERRTAE
B 30
UTILITY CHARGE PER Rent is DUE on the 1st of every month
PLEASE REMIT WIRENT TO:
USAGE SECURITY CODE THE GALLERY APARTMENTS
- 3 3622 MANCHACA RD
3-484267-92EE AUSTIN TX 78704-8603




Found in Item 13 page 31 of pdf

Resident Ledger

Date; 11/16/2018

City of Austin WLE

September 2019

*,

1

Q711619 - DB 4A I

Citv of Austin bill

Codi LOGRE0S Proparty Bl Lease From [ 34/01 /2009

hame fefirey Connors Unit 1-233 ipaste To  J03,/30/2020

ddress 35005 Manchaca Bd § 22230 [SBtatus Currart, ftove In O 1E LG
‘ Rent (105000 itowe Qut |

ity Ausbin, T 7E704 |rhone tH) 1B09) 9302150 [Phone W)

Date Cheg Code Dascription Chargs | Payment | Balance | Che/Rec
07253015 | sevden |:Fosted by Qulaki e (serdop) S aqou] 10135745
a7 25,2018 ehbdt QulekTrans (Posted iy QulckTrans | ¥soop M 355545
o 20 | ubkrash | Trash (082019] 25,00 3504 S016E2ED
4A15/2019 pest | Pest Condeol WR/20M9) 5.8 3000
OBAIL 2005 rem; | Bami-Lease Charges (08 A01%] 1, H50 G LRG0 ARIBETEY
08,04/2018 e :;E;;::?ﬂnmme ssvarsad by Clharge Sty 2400 1,1155-.0(]: 30072456
8/ 2015 o Hf:::z:: ritr?,f CrilR1HF 24546 monay jnsted {75.00) LOB0.00] 101a03ey
08/06/3010 el 2018 feappied Raceipt N
03/02/3018 | whstarm |&/11018-2/10/14 .36 | 111 B4 1nLassn
0R/07/2018 | uhsewer |$/13/19-9/10/1% 0.0 {ureay| aLasy e
O8/T7/ 2008 | uhsewer |BA1E/19-9/10/14 7.3 3.8 aplasgag
CEATII0L0 | wbweater (8513518210414 55| [0.25) IOLA3A4E |
D07 0000 | ubwater |6/11/12-2020419 K] 5K L a405 |
030 2018 | wberash | Trash j052019) 2000 ] W37 1EE0
09,41/ 2015 pust | Pest Conwol 0972008} 500 36,00 | 35372133
TG 2000 vesk | Renk Lease Charges WHO/2018) | insmen 1,085,060 | 20372303
/2005 | ubstonm | 7013/12-8/9715 .97 198197
3A03,/2009 | ubsewer [7H11/12-8/9/18 2,10 1,088 57
B feiils | uosenieret 7y, 19-8/5,13 I HIE 1, 160,01 1578120
COAI173015 | ubwater | e I 1,103.57 | 10574227

Eﬂaﬁm‘/zm-s |ubmee2las/a0-a/90e 2 667 111024 | 10378517
Rt s dSERE s R
09,03/3018 Ff,’;'g;;g?ﬁ;igﬁ:;i;;’ ThER Luezs| 000 zoaras
10M/2018]  wenk | Ront-Lrass Charges [10/2014) 1,050 1,050.00 | 10627137
0inle|  pest |Pest Control - 100/ E9-10/51/18 500 [ Lass0a] 1
A0 /3019 | ubseswaer | sy Alineatian - ﬂa,i’M{H-—ﬂle;lS;’:lB in.an 1,065.90 | 10 AR
A0 E 019 | ubstarm | Starm wiler [ Brainage - 08/54/15-08N58/ 13 12,63 1,078.53 | 10648418
100153018 | wkkrash | Trash - 10/01/39- 131419 | s T.0B7.53 | 10648430
303 3L ar‘.!mlnt‘rafﬁaahﬁ'-dmin Fig - W0/ RE- 403148 250 1.080,53 [ 1063543)
it xa L wbeasti Ivater Trash Servies Fae - 10A1L015-10/31/18 P 113553 | 10548422
*

7/16/19-8/14/19

On rental bill

7/11/19-8/9/19



OCTOBER 2019 BILLING



OCTOBER 2019 BILLING

Found in Item 99 on pdf page 5

POROOS-000A0A2

Page 2 of 3
Service Details
A aree WATER SERVIGE 3506 MANCHACA RD
Meter # 148462 *
[ Read Date (. 07/15/2019 08/14/201 gg] Consumption
Read 99635 101228 1593
! Total Consumption in Gallons 159300 I
City of Austin Water - Multi-Fal
Customer Charge . ............ .o e $75.10 w
$292 oW
Days of service 30 159,300 Gallons at $5.00 per 1,000-0OnPeak....................... $796.50 W
Doyl t5pa00 159,300 Gallons at $0.15 per 1,000 - Water Community Benefit Charge . .. . $23.90 w —=> $828.37
Avg. cost per day Y $40.01 159,300 Gallons at $0.95 per 1,000 - Reserve Fund Surcharge............ $7.97 W
9 month avg. consumption: 115766.67 Private HydrantFee 2@ §2.44ea................cccoviiinennnnnnnn. $4.88 NB
TOTALCURRENTCHARGES .. .............cciviiiinnnnnnns $1,200.35
Austin
T———— Sisarse _ WASTEWATER SERVICE 3505 MANCHACA RD
[T g Gity of Austin Wastewater - Multi-Family
v | BN R B CustomerCharge . . ... 0. 0o ... e 810,30
L IEEBERE 108,700 Gallons at $8.93 per 1,000 .. .....covveeiri v nnrrnnnns $970.69 S $987.00
-l IARRENE i i $16 318 )
i A ATERERRER TOTALCURRENTCHARGES .. ..............coiiiiinnennnn. $997.30
Current
Month
Days of service 30
Gallons used 108700
Avg. gallons per day 3623.3
Avg. cost per day $33.24



Item 10 ZIP folder HIMBC Unit 2-239.docx on page 1

e ————————————————————————

Dear[The Gallerg Resident,

The ever-increasing cost of utilities, tied withthe impact utility consumption has onthe environment, has
made cons ervation an important concem atiThe Gallerd. When residents are aware of their ulllity usage,
they will be more likelyto conserve. Becaus e ofthis, you will be billed for your utility usage each month.

When it comes to the billing of utility costs, we all wantto ensure that utility usage is billed accurately and
fairly. That's why[The Galler is a direct customer of Conservice, a worldwide leader in ufility biling for the
[Water/Sewed utilifies consumed by residents. The utility providers send bills to[The Gallerg which include
charges forWater/Sewel that you consume in your apartment. These ulllity costs are passed on to our
residents through Conservice. You will receive a utility bill from Conservice every month.

How is my Conservice Utility Bill Calculated?

[Post Month 10/2019

Water Charges

“our water charges are calculated based onlocal utility providerbills. Conservice will takethe monthly
chargesandsubtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay forcommonly used areas (i.e., leasing office, fitness center, pool, etc.).
After the commonarea expense has beenremoved, Conservice willuse the number of occupantsin the
unitand the unit's square footage, comparedwiththetotal square footage {of all cccupiedunits | at the
community, to calculate your monthly water bill.

[

A 25% commonarea deductionis subtracted from the total
water charge foryourbuildingto calculatethe amountthatwill | 5828.37 {S207.05=15621.28
be allocatedio residents.

Theadjusted expense is dividedin half. $821.28 /2 =5310.64

Half ofthe expenseis divided by the totalnumberof occupants | $310.84 / 78 occupants=53.98 per
in your buildingto calculate the peroccupant amount occupant

If your apartment has 2 occupants, the peroccupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant 53.58 X 1 occupants =53.98
charge.

The other half ofthe provider expense will be divided by the 5310.84 / 42450 square feet=

ig:geefeet of your building to calculate the per square foot 50.007216 per squarefoot
Thepersquare foot charge will be multiplied by the square o -
footage of yourunitto calculate your total monthly square ;g.ggms K souanfeet
footage charge. .

10



Item 10 ZIP folder HIMBC Unit 2-239.docx on page 2

LONSERVIC
L —

’ [Tha |‘ I'; Iyt

LY

Your monthly occupant charge willthen be addedto yvour =
monthly square footage charge to calculate yourtotal monthly 3393+ 53508 JLSQ.E-G :
water charge. s
O

Sewer Charges

Your sewer charges are calculated based onlocal utility provider bills. Conservice will take the monthly
chargesandsubtract the designated common area deduction amount. A common area deduction occurs
when a propery decides to pay forcommonlyusedareas (i.e., leasing office, fitness center, pool, etc.).
After the commonarea expense has beenremoved, Consenvice willusethe number of occupants in the
unit and the unit’s square footage, comparedwiththe total square footage {of all cccupiedunits jat the
community, to calculate your monthly sewer bill.

A 25% common area dedudtionis subtracted from the monthly

expenseto calculate the amount that will be allocatedto 2987001 324675 =5740.75
residents.

Theadjusted expense is divided in half. 740,75/ 2 =8370.13

Half ofthe expenseis divided by the totalnumberof occupants | 3370.13/ 78 occupants=54.75 per
at your communityto calculate the per occupant amount. occupant

If your apartment has 2 occupants, the peroccupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant 34.75 X 1 occupants =34.75
charge.

The other half of the provider expense will be divided by the §370.13 / 42459 square feet =
square feet in your community to calculatethe per squarefoot 50 D(i»ﬁ?’l? persqﬂare foit
charge. :

Theper square foot charge will be multiplied by the square S0, DOS717 X 694 square feet =
footage of yourunitto calculate your total monthly square 55'05 ' q

footage charge. .

'our monthly occupant charge willthen be addedto your e

monthly square footage charge to calculate yourtotal monthly 3475 + 56.05 !;-51 D.E{)I
sewer charge. ===

11



Found in Item 13 page 31 of pdf

Resident Ledger

| ROSCOE

reoers

TrEe

Date: 11/16/26118

12

Cotda LD S Property aM Lease From | O4,0L72019
Name Jefirey Connors Linit 2-33% Loase To Af3L/2020
Address 3506 Manchaca Rd # 2237 {51atus Curremt Move in LERRE TR T
| Rent 1050.00 Move Qut
feiy Austln, TX 78704 |Prone () {503 9902154 [Phone [W)
thate Chg Code Bascription Charge | Payment | Balanca | Chefflec
022503008 secden |:Pastest by Qulckirans {secdep) 280,00 25000 10E38746
prfdEok] chids QuickTrans :Posted by QulckTrams 250.00 0.0 333545
03/01/2015 | ubtrash |Trosh j08i2019) 25.00 25.00 | J0LEE3ES
a3/01/2019 grst | Pest Cantrol (0872009} 5.08 30.00 | 20165533
Q803200 % fent |Rany-Leate Charges [0BS01%) 155006 L8000 INLES TR
080472019 Natr :;:;;::;" wome Rewarsed by Charge Culd 75.00 1,550 | 30172486
owyama | e l:f:‘g:: é';;’f ErARIMF2456 manay pasted | e ooy LOA0.00] 10130387
TEjo62018 chil 1018 Renpplied Receipt LOBERN| {18.80)| 2662331
B8/0H/ 2010 | whstomn [€/11/19-7/10/19 3. 26 | {11 84) ) ADEA3638
08/04/2019 | vhsewer |6/11/15-7/10/19 0,10 L24) [ a01a2734
DB 201 | wbisewer |G6F1ES1E-3/10/19 7.3 (3.81) ] 30043820
/0772008 | wweater [8F13719.7/10/19 356 (0257 | inia3gag
D8A03/2010 | ubwater |6/11/12-3/10419 545 5.0 | 201 48360
/020018 | ubirash | Trash (082414 2500 30000 | HATIRE
2340172019 Bost |Pest Conwol §09/2019) I 5.0 A5.00 | 20372133
03/034201% et |Rent-loase Chacges ((19/2016) 105000 1,086.00§ 20374303
03015 | whstorm | 7005/ 18-8/9/15 £.97 1.081.97 | ;0377340
D01/ 2009 | ubsewer | #111/12-8/9/15 .10 = [1092.0%) 1637794
D308/ 2010 | ubsewer | 7/11719-8/9/19 T 110000 F 1037814
Q9073018 | ubwater | 7/11/19-8/0/15 258 [—] 1,103.5% | igdvaaay
09/03/2018 | ubwater | 7/33/49-8/9/19 667 Liin2a| warmsyy
A A4 55651 Chik PACH P
02/03/2018 :lf:g;ﬂ:;?i;:};’;w tH LEhaH | 0a0| ireara
A0/ 308 gl |Bentlease Sharges {LOVI01Y) 105000 1,050,000 | 10827137
10/0172018]  pest [Pest Contred - 10/03/8 5000 1,055.00
f @@g@@ugﬁﬂg“@@;@@@ﬁfﬁﬁb'“m woss=5 $10.80 + $0.10 (sewer base 2 charge) = $10.90
10/05/2019 | ubstarm | Starm water £ Breanage - 8754/ 19-09/08/15 17.63 1.078.53
Upatf2019] wubteash | Trash - 10/01719-10/31018 9,00 1,087,53 | 106484230
100272018 | admintra ] Trash Admin fee - WYO1/19-0/31 413 340 1.000,53 | {0A48421
101/2019 | virasti Tvales Trash Service Fes - 10/01/19-10031118 | 1500 1.1k5.53 | 10548432 |



Found in Item 13 page 32 of pdf

City of Austin

October 2019

10/01/2019 | ubwater | Water Allocation <C&/14/19-09/08/16> | 12.62 |} 1,128.15 | 10648423
ao ) chk#! 46083809 ClickPay - ACH - . - A
10/018/2019 A1910010858 YS2XO0 1,111.00 1715 3767520
11/01/2019 pest | Pest Control - 11/01/19-11/30/19 .00 22,15 | 10731658
11/01/2018 | ubsewer |Sewer Allocation - 09/08/19-10/03/19 1090 33.05 | 10731635
11/01/2019 | ubstorm | Storm water / Drainage - 0%/08/39-10/03/19 14521 45,57 | 10731567
1140472019 ubtrash |Trash - 11/03/15-11,/30/15 q.00 54,57 | 10731663
11701/2019 | admintra | Trash sdmin Fee - 21/01,/19-11/30/19 .00 57.57 | 10731663
|11/01/2019 | wtrash | Valet Trash Service Fee - 11/01/19-11/30/19 29 00 8257 | 10731667
11/01/2019 | ubwater | Water ﬁ.llocatﬁm -09/08/19-10/03/18 iq.24 10081 [ 10731068
11/01/201% rent | Bent-Llease Charges (11/2019) 1,05Q.00 1,150.81 | 108736595
chkit 481608776 ClickPay - ACH -

1 & 16 237545

11/01/2019 41911012001 UDOTX? 1,150.81 o0 3837545
4

$9.06 + $3.56 (water base 2 charge) = $12.62

/- \
K._0715/2019 08/14/2019.}

City of Austin bill

7/15/19-8/14/19*

13

On rental bill

8/14/19-9/8/19
*Double-billed for City of Austin water bill paid in September 2019




PROOF THAT PUC RULE §24.283 (d)(1) WAS VIOLATED

14



SEPTEMBER 2019 BILLING

15



SEPTEMBER 2019 BILLING

Found in Item 10 ZIP folder in gl070 — 3506 Highlighted final summary —

9.4.19.xls

& gl070 - 3506 Highlighted final summary - 9.4.19.xls (read-only) - OpenOfi
File Edit View Insert Format Tools Data Window Help
B-E2-Ue B BER VE - @ - M@=8Q 0y fnd |v& ¢

A1l 2 HnE = [ITHE GALLERY 3506 (07/16/2019 - 08/14/2019 - August 2019) printed on: 08/21/19 10:42:09 AM]

e e loow bl ]oome | on |0 P | a R
Dwaina'.ge: City Sewethe Sewe( City of fatuﬂaﬂ WWater: City of
2 Premis Premise Clnvoice CBalance With et " it L
e # ID Address Line 1 Address Line 2 i 1D i Name ice A t CBalance Amount Latefee
84 0239 334798 1;,15:'}05 MANCHACA APT 229 484287 Jeffrey Connors 52280 $0.00 $25.24 $25.24 $26.50 $68.97 $0.101 §7.94 $3.58| S8.687

Found in Item 1 page 14 in the pdf

RESIDENT/UNIT INFO;
BILL DATE: 08/21/19 . ity a \ $6.67 |
ValeT Base Tl ol Aasfin )\ T
SERVICE PERIOD: 07/16/1S - 08/14/19 I Sewer City of Austin \ 5794 |
SERVICE DAYS: 30 sewer Base Lity of Austin 50 10
OCCUPANTS: 1 Drainage: City of Austin $6.97
SQUARE FOOTAGE: 694
RESIDENT NAME | ACCOUNT #
JEFFREY CONNORS / 484287
TOTAL INVOICE: $25.24
AMOUNT DUE BY
TILTY LATE FEE IF PAID AFTER :  09/05/19 126
$25.24 v »
SERVICE ADDRESS / UNIT #
3508 MANCHACA RD 0239 ;
CURRENT READ PREVIOUS READ | {BILLING CYCLE CHEIDERRTAE
| BILLED-DAYS 30 |
UTILITY CHARGE PER Rent is DUE on the 1st of every month
PLEASE REMIT W/RENT TO:
USAGE SECURITY CODE THE GALLERY APARTMENTS
. 3622 MANCHACA RD
3-484267-92EE AUSTIN TX 78704-6603

16



Found in Item 13 page 31 of pdf

Resident Ledger

Date; 11/16/2018

Codi LOGRE0S Proparty Bl Lease From [ 34/01 /2009

Hame effeey Connors Unit 7338 Lease To  |03/30/2020

ddress 35005 Manchaca Bd § 22230 [SBtatus Currart, ftove In O 1E LG
‘ Rent  [10s000 Wovetut |

ity Auslin, TH F5ID4 |rhone tH) 1B09) 9302150 [Phone W)

Date Cheg Code Dascription Chargs | Payment | Balance f:ﬁgf‘lngc
07253015 | sevden |:Fosted by Qulaki e (serdop) 2510 s 1Di3ETaE
a7 25,2018 ehbdt QulekTrans (Posted iy QulckTrans | ¥soop M 355545
o 20 | ubkrash | Trash (082019] 25,00 3504 S016E2ED
4A15/2019 pest | Pest Condeol WR/20M9) 5.8 3000
OBAIL 2005 rem; | Bami-Lease Charges (08 A01%] 1, H50 G L0630
08,04/201% bt :“;E;,_,F;:?["'m"“ Reversed by Charge Culf 75.00 £,155.00]

,Lu;mJ fapLn [T Hf::z:: ilzrzr‘ie Crrlig 15 ¥ 2455 monay pasted {75.00) LARGO0 L01AN3L
GR /0530 el 2018 feappied Raceipt N
ﬂ&"ﬂ?" !}1,5' whstanm [EA11518- 710,19 .36 | 111 B4 1nLassn
OAET 2000 | uhsewer [SA11/19-F/10419 I, 161§ (PR Y] BIKEERE
87,2018 | uhsewer |BA1L/19-7/10/19 Fo3 {3.81)} 400a382G
00702010 | wlweater [81319.2/10018 2.56] {0.25)] amLaanas |
D07 0000 | ubwater |6/11/12-2020419 K] 5K L a405 |
030 2018 | wberash | Trash j052019) 2000 ] W37 1EE0
013/11/ 2005 post | Pest Conwal j03/2000) | 35,00 | 30072133
T30 2005 rest |Rent I.L‘-:lsal“lmrﬁn-:lﬂrifl@‘l“] . L,K'_IED Dﬂ- LOS5. 00 § 21373303
/2005 | ubstonm | 7013/12-8/9715 .97 198197 1@1‘}_{#@[
Q3032009 | ubsewer [7411/19-8/9/18 8,10 109207 | 30577
WA 201D | ubsawer T 110001 | 10378Las
o0 2005 ubwater ez rae: 556 1UGE ST | s Taasy
09,01/2018 || ubwaterZ/13/19 81918 D .67 L110.24] WiTasLy

5. a

09,03/3018 Ff,’;'g;;g?ﬁ;igﬁ:;i;;’ e Luezs| 000 zoaras
10401/2018 venl | Rosk-Leaze Chargas [10/200%) 1 AE0.00 105300 | 19637837
0inle|  pest |Pest Control - 100/ E9-10/51/18 500 [ Lass0a] 1

A0 /3019 | ubseswaer | sy Alineatian - ﬂa,i’M{H-—ﬂle;lS;’:lB in.an 105590 106484 1;

A0 E 019 | ubstarm | Starm wiler [ Brainage - 08/54/15-08N58/ 13 12,63 1,078.53 | 10648419
100153018 | wkkrash | Trash - 10/01/39- 131419 | s T.0B7.53 | 10648430
303 3L admlnt'raf Trash Admin Fieg - W0 /EE-40/3143 250 1.080,53 [ 1063543)
it xa L wbeasti Ivater Trash Servies Fae - 10A1L015-10/31/18 P 113553 | 10548422

*

City of Austin WLE

September 2019

*,

%

Q711619 - DB 4A I

Citv of Austin bill

On rental bill

7/16/19-8/14/19
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OCTOBER 2019 BILLING
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OCTOBER 2019 BILLING

Item 10 ZIP folder HIMBC Unit 2-239.docx on page 1

CONSERVICE The uriey

Dear[The Galler§ Resident,

The ever-increasing cost of utilities, tied withthe impact utility consumption has onthe environment, has
made cons ervation an important concem atiThe Gallerd. When residents are aware of their ulllity usage,
they will be more likelyto conserve. Because ofthis, you will be billed for your utility usage each month.

When it comes to the billing of utility costs, we all wantto ensure that utility usage is billed accurately and
fairly. That's why[The Galler is a direct customer of Conservice, a worldwide leader in ufility biling for the
[Water/Sewed utilifies consumed by residents. The utility providers send bills to[The Gallerg which include
charges forWater/Sewel that you consume in your apartment. These ulllity costs are passed on to our
residents through Conservice. You will receive a utility bill from Conservice every month.

How is my Conservice Utility Bill Calculated?
[Post Month 10/2019

Water Charges

“our water charges are calculated based onlocal utility providerbills. Conservice will takethe monthly
chargesandsubtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay forcommonly used areas (i.e., leasing office, fitness center, pool, etc.).
After the commonarea expense has beenremoved, Conservice willuse the number of occupantsin the
unitand the unit's square footage, comparedwiththetotal square footage {of all cccupiedunits | at the
community, to calculate your monthly water bill.

|

A 25% commonarea deductionis subtracted from the total
water charge foryourbuildingto calculate the amountthatwill || 3828 .37 15207.05=5621.28
be allocatedio residents.

Theadjusted expense is dividedin half. $621.28/2=5310.64

Half ofthe expenseis divided by the totalnumberof occupants | $310.64 / 78 occupants =53.88 per
in your buildingto calculate the peroccupant amount occupant

If your apartment has 2 occupants, the peroccupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant 53.58 X 1 occupants =53.98
charge.

The other haff of the provider expense will be divided by the 5310.64 / 42459 square feet =
square feet of your buildingto calculate the per square foot :

charge. 30.007318 persquarefoot
Thepersquare foot charge will be multiplied by the square 50.007316 X 694 square feet =
footage of yourunitto calculate your total monthly square 55.08 a

footage charge. :

19



Item 10 ZIP folder HIMBC Unit 2-239.docx on page 2

LONSERVIC
L —

Your monthly occupant charge willthen be addedto yvour
monthly square footage charge to calculate yourtotal monthly 2393 +5508 +59.06
water charge.

’ [Tha |‘ I'; Iyt

LY

Sewer Charges

Your sewer charges are calculated based onlocal utility provider bills. Conservice will take the monthly
chargesandsubtract the designated common area deduction amount. A common area deduction occurs
when a propery decides to pay forcommonlyusedareas (i.e., leasing office, fitness center, pool, etc.).
After the commonarea expense has beenremoved, Consenvice willusethe number of occupants in the
unit and the unit’s square footage, comparedwiththe total square footage {of all cccupiedunits jat the
community, to calculate your monthly sewer bill.

A 25% common area dedudtionis subtracted from the monthly

expenseto calculate the amount that will be allocatedto 288700 324675 =5740.75
residents.

Theadjusted expense is divided in half. 740,75/ 2 =8370.13

Half ofthe expenseis divided by the totalnumberof occupants | 3370.13/ 78 occupants=54.75 per
at your communityto calculate the per occupant amount. occupant

If your apartment has 2 occupants, the peroccupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant 34.75 X 1 occupants =34.75
charge.

The other half of the provider expense will be divided by the §370.13 / 42459 square feet =
square feet in your community to calculatethe per squarefoot 50 D(i»ﬁ?’l? persqﬂare foit
charge. :

Theper square foot charge will be multiplied by the square S0, DOS717 X 694 square feet =
footage of yourunitto calculate your total monthly square 55'05 ' q

footage charge. .

Your monthly occupant charge willthenbe addedtoyour | ____

monthly square footage charge to calculate yourtotal monthly 3475 + 56.05 --: 510.30!
sewer charge.

20



Found in Item 13 page 31 of pdf

Resident Ledger

| ROSCOE

receratice

Date: 11/16/26118

21

Cotda LD S Property aM Lease From | O4,0L72019
Name Jefirey Connors Linit 2-33% Loase To Af3L/2020
Address 3506 Manchaca Rd # 2237 {51atus Curremt Move in LERRE TR T
| Rent 1050.00 Move Qut
ity Austln, TX 78704 |Prone () {503 9902154 [Phone [W)
thate Chg Code Bascription Charge | Payment | Balanca | Chefflec
022503008 secden |:Pastest by Qulckirans {secdep) 280,00 25000 10E38746
prfdEok] chids QuickTrans :Posted by QulckTrams 250.00 0.0 333545
03/01/2015 | ubtrash |Trosh j08i2019) 25.00 25.00 | J0LEE3ES
a3/01/2019 grst | Pest Cantrol (0872009} 5.08 30.00 | 20165533
Q803200 % fent |Rany-Leate Charges [0BS01%) 155006 L8000 INLES TR
080472019 Natr :;:;;::;" wome Rewarsed by Charge Culd 75.00 1,550 | 30172486
owyama | e l:f:‘g:: é';;’f ErARIMF2456 manay pasted | e ooy LOA0.00] 10130387
TEjo62018 chil 1018 Renpplied Receipt LOBERN| {18.80)| 2662331
B8/0H/ 2010 | whstomn [€/11/19-7/10/19 3. 26 | {11 84) ) ADEA3638
0807/ 2019 | vbsewer | 6/11/19-¥/10/19 0,10 117a) | ta3y3a
DB 201 | wbisewer |G6F1ES1E-3/10/19 7.3 (3.81) ] 30043820
/0772008 | wweater [8F13719.7/10/19 356 (0257 | inia3gag
D8A03/2010 | ubwater |6/11/12-3/10419 545 5.0 | 201 48360
/020018 | ubirash | Trash (082414 25,08 30000 | HATIRE
2340172019 Bost |Pest Conwol §09/2019) I 5.0 A5.00 | 20372133
03/034201% et |Rent-loase Chacges ((19/2016) 105000 1,086.00§ 20374303
03015 | whstorm | 7005/ 18-8/9/15 £.97 1.081.97 | ;0377340
D01/ 2009 | ubsewer | #111/12-8/9/15 .10 = [1092.0%) 1637794
D308/ 2010 | ubsewer | 7/11719-8/9/19 T 110000 F 1037814
Q9073018 | ubwater | 7/11/19-8/0/15 258 = 1,103.5% | igdvaaay
09/03/2018 | ubwater | 7/33/49-8/9/19 667 L1124 10508817
A A4 55651 Chik PACH P

02/03/2018 :lf:g;ﬂ:;?i;:};’;w tH LEhaH | 0a0| ireara
A0/ 308 gl |Bentlease Sharges {LOVI01Y) 105000 1,050,000 | 10827137
w\(.'m 12014 :"A' [« PN annhv 1o e fﬂ} AT AN . L] 1 '1‘05 5{]0
168172018 | Ubsewer | Sewer AllocationCOazIaNa-0oi0s s D wanli Tooevet| $10.80 + $0.10 (sewer base 2 charge) = $10.90
13/0E/2019 | vbstorm | Storm water [ Dm‘:r}u,uu = (RS 19-09/08/19 12,63 1.078.53 | k
Upatf2019] wubteash | Trash - 10/01719-10/31018 9,00 1,087,53 | 106484230

100272018 | admintra ] Trash Admin fee - WYO1/19-0/31 413 340 1.000,53 | {0A48421
101/2019 | virasti Tvales Trash Service Fes - 10/01/19-10031118 | 1500 1.1k5.53 | 10548432 |



Found in Item 13 page 32 of pdf

1070172018 | ubwater | Water Allocation e/ 14/19-00/08/10 12,62} 1,128.15 | 10648423
10/01/2019 ;T;f@fl%s;fﬁgﬁgg“ - ALH- 1,111.00| 17.15| 3767880
11/01/2019 pest | Pest Control - 11/01/19-11/30/19 q.00] 22,15 | 10731658
11/01/2018 | ubsewer |Sewer Allocation - 09/08/19-10/03/19 1090 33.05 | 10731635
11/01/2019 | ubstorm | Storm water / Drainage - 0%/08/39-10/03/19 14521 45,57 | 10731567
11/01/2019| ubtrash |Trash - 11/03/19-11/30/15 q.00 54,57 | 10731663
11/01/2019 | admintra | Trash Admin Fee - 11/01/19-11/30410 4.00 5757 | 10731665
[ 11/01,/2019 wirash | Walet Trash Service Fee - 11/01/19-11/30/19 29.00 B2.57 | 10731867
11}01;"2[]19 ubnwater | Water ﬁ.||ocatﬁ{§l»r‘i -09/08/19-10/03/18 iq.24 10081 [ 10731068
11/01/201% rent | Bent-Llease Charges (11/2019) 1,05¢.00 1,150.81 | 108736595
11/01/2019 ;?:fiﬁlzﬁ?iggﬁ ¥ - ACH - 1,150.81 0.00| 2837545

M2

$9.06 + $3.56 (water base 2 charge) = $12.62
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Found in Item 60 page 4 in the pdf

Service Details
s e _WATER SERVICE 3506 MANCHACA RD, ZIP: 75704 {umm—
S Meter # 148462
= R [ | Read Date <018/14/2019 09/13/2 Consumption |
SO Read 101228 103809 2581
| - | Reading Difference in Hundreds 2581
ool II II II I ) Total Consumption in Gallons 258100
ey« B L RN RSB R City of Austin Water - Multi-Family
i Customer Charge . . ..ottt e e e e s §75.10
Mornm FiXBAiCHERORL. » ¢ ey 5 6 5 5 5 € W03 FOTAERES H BB R B8RS $292.00
Days of service 30 258,100 Gallons.at{$5.00 per 1,000(- OnPeak .. ................... $1,290.50
23"“;:’::: or do 2;:0‘302 258,700 Galions at{$0.15 per 1,000{- Water Community Benefit Charge .| . . $38.72 > $1342.13
o i 714 258,100 Gallons a30.05 per 1,000|- Reserve Fund Surcharge ... .. ... ..§12.91
10 month avg. consumption; 130000.60 Private Hydrant Fee 2 @ $2.44 ea . N ... 5488 4,
TOTAL CURRENT CHARGES . . . . . . T ST cere 37
N $1342.13 as in 10/19
L 4 nnn e B ¥ . found in 11/19  [€ Conservice
e | . [
Service Details Conservice bl e

, ‘ $82:8.37 /11($5.00 + 0.15 + 0.05)/ 1000 gallons]|
: ‘ #159,300 ga@
150,000 gallons  -eor . . ... . .. | ‘/’7\1)6/ 19-BLI4/10 Cify of A“S@
\ //
L I o 5 § el R gl
g
Manth
Days of servica .
Gallons vsed 2EB10D
Avyg. gallons per day B603.3
Avg. cost per day 55714

10 monif dwg. consumption, 130000,00

City of Austin bill On rental bill

October 2019 7/16/19-8/14/19* 8/14/19-9/8/19

*Double-billed for City of Austin water bill paid in September 2019

23



NOVEMBER 2019 BILLING
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NOVEMBER 2019 BILLING

Found in Item 60 page 4 in the pdf

Service Details

Austin .
Your Water Use (WGAL) Cgparer WATER SERVICE 3506 MANCHACA RD, ZIP: 78704 _
R Meter # 148462
i [£ Read Date C 08/14/2019 09/13/2019F _ Consumption
lm _______________________________________ Read 101228 3809 2581
o Reading Difference in Hundreds 2581
s I I I I I I I I Total Consumption in Gallons 258100
ial City of Austin Waler - Multi-Family
# Customer Charge . . ... oo e e $75.10
urrenl .
Month Fixed CRarge . ..ttt e iisieiiaenas $292.00
Days of service 30 258,100 Gallons at $5.00 per 1,000-0nPeak .. ............cvvvvnn $1,290.50
Gall ¢ 258100 . ; ; ~
Ajgf’;:[;’::s — s 258,100 Gallons at $0.15 per 1,000 - Water Community Benefit Charge . ... $38.72 = § 1342.13
Avg. cost per day $57.14 258,100 Gallons at $0.05 per 1.000 - Reserve Fund Surcharge . .. ........ $12.91
10 month avg. consumption; 130000.00 Private Hydrant Fee 2@ $2.44ea...............coovirinniinann... $4.68
TOTAL GURRENTCHARGES . . ... ... ... . .. ... ... ... $1,714.11
Austin
Your Wastewater Use (SGAL) gparer WASTEWATER SERVICE 3506 MANCHACA RD, ZIP: 78704
S Gity of Austin Wastewater - Multi-Family
CUSLOMEr ChATGE . . oottt e e ans $10.30
108,700 Gallons at $8.93per1,000..........oiii i $970.69
108,700 Gallons at $0.15 per 1,000 - WW Community Benefit Charge . .. .. $16.31 [—=>| $987.00
TOTALCURRENTCHARGES . . . .. ....... .o viiniinen s, $997.30

e

Currenl
Month

Days of service 30
Gallons used 108700
Avg. gallons per day 3623.3
Avg. cos! per day $33.24

25




Item 10 ZIP folder HIMBC Unit 2-239.docx on page 3

EDN HW “ The Utility

Post Month 11/2019
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted fromthe total
water charge foryour building to calculate the amount that will 5134213 — $335.53 = $1006.60
be allocated to residents.

The adjusted expense is divided in half. 5$1006.60 / 2 =13503.30

Half of the expense is divided by the total number of occupants | $303.30 / 78 occupants = 56.45 per
in your building to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant 56.45 X 1 occupants = $6.45
charge.

The other half of the provider expense will be divided by the
square feet of your building to calculate the per square foot
charge.

$503.30 / 42459 square feet=
50.011854 per square foot

The per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

50. 011854 X 694 square feet=
$8.23

Your maonthly occupant charge will then be added to your
monthly square footage charge to calculate yourtotal monthly $6.45 + $8.23 =1514.68
water charge.

26



Item 10 ZIP folder HIMBC Unit 2-239.docx on page 4

CONSERVICE The ui

e —————

Sewer Charges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly

expense to calculate the amount that will be allocated to 5987.00 [ $246.75 = 5740.75
residents.
The adjusted expense is divided in half. 574075 /2 = $370.13

Half of the expense is divided by the total number of occupants | $370.13 / 78 occupants = $4.75 per
at your community to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant 34.75 X 1 occupants = $4.75
charge.

The other half of the provider expense will be divided by the

square feet in your community to calculate the per square foot $370.13 142459 square feet=

$0.008717 per square foot

charge.
Ihe_per square foot charge will be multiplied by the square $0. 008717 X 694 square fest=
footage of your unit to calculate your total monthly square $6.05

footage charge.

Your monthly occupant charge will then be added to your R
monthly square footage charge to calculate yourtotal monthly $4.75 + $6.05 =i§1£_)_§§lj
sewer charge.

27



Item 1 on pdf page 16

Balance Inquiries & Payment Options  Customer Sarvice for UTility Inquiries Service Problems with Utilities

r~ e Leasing Office: 1-512-443-1738 Toll Free; 1-866-947-7379 Leasing Office: 1-512-443-1738
- - service@conservice.com
www_utilitiesinfo com

The Utility Experts

Utility Statement for The Gallery
Account #: 23332691

Account Name: Jeffrey Connors CURRENT RENT AND LEASE CHARGES
([pue ate: 1miz019) SERVICE TYPE SERVICE PERIOD CHARGES
Sintenintt Dis: Ll Renl 11/01/2019 - 11/30/2019 $1,050.00
T Eh it ic i Rent and Leasing Charges Due 11/01/2019 $1,050.00
Service Address: 3506 Manchaca Rd # 2-239
Austin, TX 78704
ey prp— CURRENT UTILITY CHARGES
SERVICE TYPE SERVICE PERIOD CHARGES
- i aens e Waler Base Charge 2 09/08/2019 - 10/U3/2019 $3.56
s34 Drairiage 5 09/08/2019 - 10/03/2019 $12.52
- Ssgg Pest Corttrol 11/01/2019 - 11/30/2019 $5.00
2 g Sewer Base 2 09/08/2019 - 104132019 010
g s § S 4 09/08/2019 - 10/03/2019 $10.80 |
gzg Trash TAT720Tg=TI7302019 $2.00
$70 o Trash Admin Fee Corersice b2 servics provk sk ik e wih e ion e $3.00
off -« =
I.!alul_tasn LUaHp03e—Haa010 2000,
Due Dote 1 Waler 4 0902019~ 1/132019_D $14.68 !
Current Utility Charges due the later of 16 days afler the statement date listed above or 11/81/2019 $83.66
Heat your home efficiently! Make sure vents are free
{from obstacles. Total Cumvent Charges $1,133.66
Prior Balance $17.15
Grand Total Due $1,150.81
%
City of Austin {oRese ety Qoo w8y
City of Austin bill On rental bill
November 2019 8/14/19-9/13/19 9/8/19-10/3/19
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DECEMBER 2019 BILLING
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DECEMBER 2019 BILLING

Found in Item 60 page 8 in the pdf

Service Details

A : —
R—————— ,@5 WATER SERVICE 3506 MANCHACA RD, ZIP: 78704
.-D0ter.£.148462 .
{ Read Date C_09/13/2019 10/14/20130 { Consumption |
Read 03 T05035 2124
Reading Difference in Hundreds 2124
Total Consumption in Gallens 212400
City of Austin Water - Multi-Family
i LT3 (11) 1T 01 T - $75.10
Manth Fixed Charge $292.00
Days of service 3 212,400 Gallons at $5.00 per 1,000-OnPeak..................... $1.062.00
Gallons used 212400 212,400 Galtons at $0.15 per 1,000 - Water Community Benefit Charge . . . . $31.86 LN
2:3: fﬁi‘.";,‘:,%e;ym 5‘3?‘52 212,400 Galtons at $0.05 per 1,000 - Reserve Fund Surcharge ... ........ $10.62 21 $1104.48
11 menth avg. consumption: 137490.91 Private Hydrant Fee 2@ 82,4463 . ... ...oovv i reieeenn $4.88
TOTALCURRENT CHARGES . . . ... ..o ieiiin i ieinanenn $1,476.46
Austin WASTEWATER SERVICE ANCHACA RO, 21P: 78704
Your Wastewaler Use {SGAL) AR 5 § L alb MRHOHAL L
: City of Austin Wastewater - Multi-Family
> $987.00

U DN N § B 31030
el FERNEEZH] |108,700 Gallons at $8.93 per1,000. ... ot e $970.69
e 108,700 Gallons at $0.15 per 1,000 - WW Community Benelit Charge . . . .. $16.31

. N TOTALCURRENTCHARGES . .. ... ... ... ... .. e, £297.30
Current
Manth
Days of sorvice 31
Galions used 108700
Avg. gallans per day 25085
Avg. cosl per day 83247
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 5

B —

Post Month 12/2019
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge for your building to calculate the amount that will 51104 48 — 527612 = $828.36
be allocated to residents.

The adjusted expense is divided in half. $828.36 /12 =541418

Half of the expense is divided by the total number of occupants | $414.18 / 70 occupants = $5.92 per
in your building to calculate the per occupant amount. occupant

If your apatment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $5.92 X 1 occupants = $5.92
charge.

The other half of the provider expense will be divided by the
square feet of your building to calculate the per square foot
charge.

541418 [ 38877 square feet =
$0.010654 per square foot

The per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

$0.010654 X 694 square feet=
$7.39

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate yourtotal monthly $5.92 + §7.39 =1513. 31
water charge.
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E [] N HW f [ The Utility

e ——————

SewerCharges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly

expense to calculate the amount that will be allocated to $987.00|— $246.75 = §740.75
residents.
The adjusted expense is divided in half. $740.75 /12 = $370.13

Half of the expense is divided by the total number of occupants | $370.13 / 70 occupants = $5.29 per
at your community to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $5.29 X 1 occupants = $5.29
charge.

The other half of the provider expense will be divided by the
square feet in your community to calculate the per square foot
charge.

$370.13 / 38877square feet=
$0.010654 per square foot

The per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

$0. 010654 X 694 square feet =
56.61

Your monthly occupant charge will then be added to your coco
monthly square footage charge to calculate your total monthly $5.29 + $6.61 =i$11,90J
gewerghargs.. @000\ 7
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Copy of Info found in Item 1 on pdf pages 17 and 18

8’ CONSERVICE'

The Utility Experts’

9 |s ready. A summary of your charges is
below, for the account number engmg Toview the bill or see payment options,
plea cbelow.

We see that you have not logged in to our site. Before you can access your utility

information, please click View Statement and register your account using the pin:
7634, To view the bill or see payment options, please click below.

Current Rent and Lease Charges

SERVICE TYPE SERVICE PERIOD CHARGES
Rent 12/01/2018 - 12/31/2013 51,080.00
Rent and Leasing $1,050.00

Charges Due 12/01/2013

Current Utility Charges

SERVICE TYPE SERVICE PERIOD CHARGES
Water Base Charge 2 10/02/2019 - 10 33.58
Crainage & 10/03/2018 - 10¢ 512.53
Pest Control 12/01/2019 - 35.00
10/02/2018 - 50.10

| Sewers 10/03/2018 - 10/25 511,90

L
Trash 12:/01/2018 - 59.00

Conservice is 2 service provider contrected to prepars
Trazh Admin Fes monthly statements and pr z 52.00
conservation resources.

Valet Trash 12:/01/2018 - 12/31/2018 525.00

i Water 4 10/02/2018 - 1:1-25;'2319) 213.31 I
Current Utility Charges the later of 16 days after the statement date listed 853 40
due above or 12/1/2018 :
Total Current Charges $1,133.40
Pricr Balance 30.00
Grand Total Due 51,133.40

VIEW STATEMENT
%
City of Austin { Read Date . 0913209 10.*14.35‘139_3
City of Austin bill On rental bill
December 2019 9/13/19-10/14/19 10/3/19-10/29/19
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JANUARY 2020 BILLING

PG0O00B-00030R2

Service Details

Item 10 ZIP folder Gallery Phase 2 Bills.pdf on page 55

Papga2af 3

Aistin

WATER SERVIGE

3506 MENGHAGA RD, ZIP: 76704 <

e . Moter-#148462
i . { Read Date 1071472019 11/13/201 Consumption
AR O gntrs 2580
Reading Difference in Hundreds 2589
Total Consumption in Gallons 253900
EBEmEwa City of Austin Water - hulti-Family
e CUSEOMET Charge . . oot e et ie e e e e $75.10
Month Fixd CHAMGR ottt ettt e et $292.00
Days ol service 30 258,900 Gallons at $4.53 per 1,000 - Off Peak .. ................... $1,172.82 <
gsynn;:lﬁ::pnrﬂnv ﬁg"g 258,900 Gallons at $0.15 per 1,000 - Water Community Benefit Charge . . .. $38.84 > $1224.61
v, cost per day $52.22 258,200 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge .. ......... $12.95
12 month avg. consumption: 147608.33 Private Hydrant Fee 2@ $2.50 82 . ... ..ot vires e einnnns $5,00
TOTALCURRENTCHARGES . ... ... ...t $1,596.71
Augidn "
Miaren WASTEWATER SERVICE 3506 MENGHACA RD, ZIP: 78704
e : City of Austin Wastewater - Multi-Family
Ut Chargs oo s o v v s v 2 v s s senen v i s s s e s s o $10.30
|108,7(](] Gallonsat $8.93pert,000 . ... ... ... ... ... i $970.69 ~
108,700 Gallons at 50.15 per 1,000 - WW Community Benefit Charge .. . . . $16.31 > $987.00
TOTALCURBENT CHARGES . . . . ... ... e $997.30
Cugrenl
Manth
Days of service 30
Gallens used 108700
Avy. pallans per day 3623.3
Avy. cost per day $33.24
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 7

[: D N [P\v | [ [ The Utility
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Post Month 01/2020
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage. compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will $1224 61|— $306.15 = $918.46
be allocated to residents.

The adjusted expense is divided in half $916.46 /2 = $459.23

Half of the expense is divided by the total number of occupants | $459.23 /68 occupants = $6.75 per
in your building to calculate the per occupant amount. occupant

If your apatment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $6.75 X 1 occupants = $6.75
charge.

The other half of the provider expense will be divided by the
square feet of your building to calculate the per square foot
charge.

545923 / 35447 square feet=
$0.028271 per square foot

The_per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

$0.012955 X 694 square feet=
$6.99

Your monthly occupant charge will then be added to your
manthly square footage charge to calculate your total monthly $6.75 + $8.99={$15.74
water charge.
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[: [] N If H V| [ [ The Utility
R

Sewer Charges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly

expense to calculate the amount that will be allocated to $3687.00|— $246.75 = §740.75
residents.
The adjusted expense is divided in half. $740.75 /12 = 537013

Half of the expense is divided by the total number of occupants | $370.13 / 68 occupants = $5.44 per
at your community to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate your total monthly occupant $5.44 X 1 occupants = §5.44
charge.

The other half of the provider expense will be divided by the
square feetin your community to calculate the per square foot
charge.

$370.13 / 35447 square feet =
50.010442 per square foot

The. per square foot charge will be multiplied by the square
footage of your unit to calculate your total manthly square
footage charge.

50.010442 X 694 square feet=
$7.25

Your monthly occupant charge will then be added to your sern—
monthly square footage charge to calculate your total monthly $5.44 + 57.25 =i{§12_§5_?g
sewer charge.
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Copy of Info found in Item 1 on pdf pages 19 and 20

u

CONSERVICE

The Utility Experts’

please click below.

0 Js ready. A summary of your charges is
1.To view the bill or see payment aptions,

We see that you have not logged in to cur site. Before you can access your utility
infarmation, please click View Statement’ and register your account using the pin:
T634. Toview the bill or see payment options, please click below.

Current Rent and Lease Charges

SERVICE TYPE
Rent

Rent and Leasing

Charges Due 01/01/2020

Current Utility Charges

SERVICE TYPE
Water Base Charge 2

Orainsge &

SERVICE PERIOD

01/01/2020 - 01/31/2020

SERVICE PERIOD

10/29/2018 - 11/22/2018

10/29/2019 - 11/23/2

CHARGES
31,050.00

51,050.00

CHARGES

€3 58

Pest Contro 55.00
Sewsr Base 2 2040
1 PR 1
I Sewerd 512.89 1
Trash $9.00
Trash Admin Fee 23040
conservation resources
\Valet Trash 01012030 . 01/24:20230 52500
H 1
I _Water 4 (‘.D 292018 11-':2’23L’-.> 31574 1
Current Utility Charges the fater of 16 days after the statement date listed 586.84
due abowe or 01/01/2020 ’
Total Current Charges 51,136.84

City of Austin

January 2020

Prior Balance

Grand Total Due

VIEW STATEMENT

{ Read Dale

City of Austin bill

10/14/19-11/13/19
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On rental bill
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FEBRUARY 2020 BILLING

Item 10 ZIP folder Gallery Phase 2 Bills.pdf on page 51

Service Details

Austin
[

__MAJATER
Current
Month
Days of service 30
Gallons used 332000
Avg. gallons per day 11066.7
Avg. cost per day $64.75
13 month avg. consumption: 16179231
Austin
Your Wasiewater Use (SGAL) —YAATER

Days of service 3o
Gallons used 108700
Avg. gallons per day 3623.3
Avy. cost per day $33.24

40

WATER SERVICE 3506 MENCHACA RD, ZIP: 78704 (s
o-Meler.£.148462 e Sakeies,
1 Read Date 1/13/2019 12/3/2013° ; Consumption |
Head fiig522 111840 3320
Reading Difference in Hundreds 3320
Total Consumption in Gallons 332000
City of Austin Water - Multi-Family
LRI BIAIE « . o i s it i A i R o A s $75.10
Tt EIHERR L oo i v ks 5 i $292.00
332,000 Gallons at $4.53 per 1,000-Off Peak . . ................... $1,503.96
332,000 Gallons at $0.15 per 1,000 - Water Community Benefit Charge . . . . $49.80 $1570.36
332,000 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge .. ......... $16.60
Privaie HidrantFee 2 @ B2V EH . ... ..o commammennnn s sne aan s 85.00
TOTALCURRENTCHARGES . . .. ........coiiiiiiinnnnnn $1.942.46
WASTEWATER SERVICE 3506 MENCHACA RD, ZIP: 78704
City of Austin Wastewater - Multi-Family
CSIOOTTOE CRBIIIB . oot s 2 omsimsns doeiodis-mts b S8 e S A S $10.30
108,700 Gallons af $8.93 par 1,000 . . .o viaminn ciniansniiansig $970.69
108,700 Gallons at $0.15 per 1,000 - WW Community Benefit Charge . . . . . $16.31 $987.00
TOTALCURRENTCHARGES . . . . ... . ... .ot $997.30




Item 10 ZIP folder HIMBC Unit 2-239.docx on page 9
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(Post Month 02/2020 |
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool. etc.).
Afterthe comman area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage. compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total

water charge foryour building to calculate the amount that will $1570.36 |- $392.59 = $1177.77
be allocated to residents.

The adjusted expense is divided in half. $1177.77 12 =5588.89

Half of the expense is divided by the total number of occupants | $588.89 / 60 occupants = $9.81 per
in your building to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will

be multiplied by 2 to calculate yourtotal monthly occupant $9.81 X 1 occupants = §9.81
charge.

The other half of the provider expense will be divided by the
square feet of your building to calculate the per square foot
charge.

$588.89 /31387 square feet=
50.018762 per square foot

The. per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

$0.018762 X 694 square feet=
$13.02

Your monthly occupant charge will then be addedtoyour |
monthly square footage charge to calculate yourtotal monthly $9.81+ $13-02=i§:2_2_'§_3__i
water charge.
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 10

[ [] N lH VI [ L The Utility
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SewerCharges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A commeon area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed. Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly

expense to calculate the amount that will be allocated to $987.00|- $246.75 = §740.75
residents.
The adjusted expense is divided in half. $740.75 /2 = §370.13

Half of the expense is divided by the total number of occupants | $370.13 /60 occupants = $6.17 per
at your community to calculate the per occupant amount. occupant

If your apatment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $6.17 X 1 occupants = $6.17
charge.

The other half of the provider expense will be divided by the
square feet in your community to calculate the per square foot
charge.

$370.13 / 31387 square feet =
$0.011792 per square foot

The. per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

$0.011792 X 694 square feet =
58.18

Your monthly occupant charge will then be added to your
monthly square footage charge to calculate your total monthly $6.17 + $8.18=1$14.35 |
sewer charge.
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Copy of Info found in Item 1 on pdf pages 21 and 22
u CONSERVICE’

The Utility Experts’

Your utility statement due o ' |s ready. A summary of your charges is
below, for the account number ending in 2691, To view the bill or see payment options,
please click below.

We see that you have notlogaged in to our site. Before you can access your utility
information, please click View Statement’ and register your account using the pin:
7634, To view the bill or see payment options, please click below

Current Rent and Lease Charges

SERVICE TYPE SERVICE PERIOD CHARGES
Rent 02/01/2020 - 02/25/2020 51.050.00
Rent and Leasing $1.050.00

Charges Due 02/04/2020

Current Utility Charges

SERVICE TYPE SERVICE PERIOD CHARGES
Water Base Charge 2 11/23/2018 - 12/18/2018 53.56
Crainsge & 513.08
Pest Control SE.00
Sewer Base 2 $0.10
Sewer 4 514.35
Trash £9.00
ontracted to prepare

Trash Admin Fes manthly state idents with $3.00
Valet Trash 02/01/2020 - 02/25/2020 82500
Water 4 11/23/2019 - 12/18/2013 522.83
Current Utility Charges the later of 16 days after the statement date listed £95.90
due abowve or 02/01/2020 g

Total Current Charges 51,145.80
Fricr Balance 30.00
Grand Total Due 51,145.50

VIEW STATEMENT
*
City of Austin | Fiead Daie [STEECU NPT T B
City of Austin bill On rental bill
February 2020 11/13/19-12/13/19 11/23/19-12/18/19
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MARCH 2020 BILLING

Item 10 ZIP folder Gallery Phase 2 Bills.pdf on page 47

Service Details

Austin s
e *%gmree _WATER SERVICE 3506 MENCHACA RD, ZIP: 78704 <
o Meter£148462.
jdeaddate. S 12/132019.......... 01/14/2020>  Consumption

Read 111842 5928 4086

Reading Difference in Hundreds 4086
Total Consumption in Gallons 408600
: ' City of Austin Water - Multi-Family
— — — EEINIINGE. .. o Cos s e e S e et $75.10
Month FixedCharge . . ............... ... .. .......oooooooiiiiiiioo.. $292.00
Days of service 2 408,600 Gallons at $4.53 per 1,000 - OffPeak . ... ................. $1,850.96
E:"J'“;‘:““::fw i e 408,600 Gallons at $0.15 per 1,000 - Water Community Benefit Charge . .. . $61.29 —=> $1932.68
Avg. cost per day $72.02 408.600 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge .. ......... $20.43
13 month avg. consumption: 185223.08 Privale Hydrant Fee 2@ $2.50 08, .. ... o vcvnvernisoncmcinnosomesans $5.00
TOTRLCURRENEBHRARGES. .. ....coocoovncesinmsmmmpmsnmnmnenisn s $2,304.78
Your Wastewater Use (SGAL) A WASTEWATER SERVICE 3506 MENCHACA RD, ZIP: 78704
- City of Austin Wastewater - Multi-Family
e - EEEERERE RE DT ORI, o 5 ossiscrmn o o s s i o i 3500 $10.30
S -2 EEEEREEE 108,700 Gallons at $8.93 per 1,000 . .. ... ...cooiiiiiiiiiiiiiinan. $970.69 ~
- AEREENEEENN 108,700 Gallons at $0.15 per 1,000 - WW Community Benefit Charge . . . . . §16.31 $987.00
= TR TREREREREN TOTAL CURRENTCHERGES . ... onooiinniaanesaadudihnuii $997.30
Current
Month
Days of service 32
Gallons used 108700
Avg. gallons per day 33969
Avg. cost per day §31.47
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 11

E [] N [HVI [ [ The Utility

e —————

(Post Month 03/2020)
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the maonthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e_, leasing office. fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total

water charge foryour building to calculate the amount that will $1932.68 |- $483.17 = $1449.51
be allocated to residents.

The adjusted expense is divided in half. 5144951 /1 2=%724.76

Half of the expense is divided by the total number of occupants | $724.76 /55 occupants = $13.18
in your building to calculate the per occupant amount. per occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $13.18 X 1 occupants = $13.18
charge.

The other half of the provider expense will be divided by the
square feet of your building to calculate the per square foot
charge.

$724 76 / 28978 square feet=
$0.025011 per square foot

The_per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

50.025011 X 694 square feet=
$17.36

Your monthly occupant charge will then be addedtoyour |
monthly square footage charge to calculate yourtotal monthly $13.18 + $17.36 =i$30.54 i
water charge.
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 12
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SewerCharges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community. to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly

expense to calculate the amount that will be allocated to $987.00|- $246.75 =§740.75
residents.
The adjusted expense is divided in half. $740.75 /2= $370.13

Half of the expense is divided by the total number of occupants | $370.13 /55 occupants = $6.73 per
at your community to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate your total monthly occupant 56.73 X 1 occupants = 56.73
charge.

The other half of the provider expense will be divided by the

square feet in your community to calculate the per square foot $370.13 126976 square feet=

50.012773 per square foot

charge.
The_per square foot charge will be multiplied by the square $0.012773 X 694 square feet =
footage of your unit to calculate your total monthly square $8"86 9

footage charge.

Your monthly occupant charge will then be added to your P
monthly square footage charge to calculate your total monthly $6.73 + $8.86 =1315.591
sewer charge.
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Copy of Info found in Item 1 on pdf pages 23 and 24

w CONSERVICE

City of Austin

March 2020

The Utility Experts’

Your utility statement due o « (
below, for the account number ending in 2

please click below.

s ready. A summary of your charges is
1.To view the bill or see payment options,

We see that you have notlogged in to our site. Before you can access your utility
information, please click View Statement’ and register your account using the pin;
7634, To view the bill or see payment options, please click below.

Current Rent and Lease Charges

SERVICE TYPE SERVICE PERICD CHARGES
Rent 03/01/2020 - 03/31/2020 51,050.00
Charges Dus 0310172020 #1000
Current Utility Charges
SERVICE TYPE SERVICE PERICD CHARGES
Water Base Charge 2 12/18/2018 - 01/14/2020 53,56
Crainage § 12/18/2019 - 01/14/2020 513.08
Pest Control 03/01/2020 - 03/31/2020 $5.00
Sewer Base 2 12/18/2019 - 01/14/2020 0.10
Sewer 4 12/18/2019 - 01 1@ 515.59
Trash D23/01/2020 - 03/31/2020 39.00
Conservice is 8 service provider contracted to prepars
Trash Admin Fee maonthly stetements end provide residents with 32.00
conservation resources
\Valet Trash $25.00
Water 4 530.54
Current Utility Charges the later of ’1.6 damﬁw sEtfEment date listed 5104.85
due abowe or 037/01/2020
Total Current Charges 51,154.85
Frior Balance 30.00
Grand Total Due §1,154.85

VIEW STATEMENT

{ Read Oale

City of Austin bill

12/13/19-1/14/20

48

On rental bill
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APRIL 2020 BILLING

Item 10 ZIP folder Gallery Phase 2 Bills.pdf on page 43

Service Details

——— iJ&E'j WATER SERVICE 3506 MENCHACA RD, ZIP: 78704 _
e PeTRSSfremsiesmemmedmeiesoss o--Meler.£ 148462 s R,
N { Read Date 01/14/2020 02/12/2020> : Consumption
= R 2960
Reading Difference in Hundreds 3960
Total Consumption in Gallons 396000
City of Austin Water - Multi-Family
P— Customer DRarge ool bampesmmsian s et s §75.10
Monih Fpd-CHargE i o oo i s S R 0 B S sk S S $292.00
Days of service 29 396,000 Gallons at $4.53 per 1,000-Off Peak .. ................... §1,793.88
et S iy 396,000 Gallons at $0.15 per 1,000 - Water Community Benefit Charge . .. .$59.40 —>{ $1873.08
Avg. cost per day $77.42 396,000 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge . .......... $19.80
13 month avg. consumption: 205923 08 Private Hydrant Fee 2@ $2.50 e a. .. ... .. ..o iiiiiiiiiiiiianen. $5.00
TOTALCURRENTCHARGES . .. ... ... ... .. $2,245.18
P ———— :i'.iﬂf'l WASTEWATER SERVICE 3506 MENCHACA RD, ZIP: 78704
- City of Austin Wastewater - Multi-Family
BUstomer DRAITE < oo iaiis & e v S e i S $10.30
108,700 Gallons at $R.93per 1000, ... . .vvsivcmnns wovomesonnsnsss $970.69 % |
108,700 Gallons at $0.15 per 1,000 - WW Community Benefit Charge . . . . . $16.31 $987.00
TOTALCURRENT CHARBES . - - - : - cosocomoiosnsssssmis snsssssss $997.30
Current
Month
Days of service 29
Gallons used 108700
Avg. gallons per day 37483
Avy. cost per day $34.309
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 13

LONSERVICE The writiy

(Post Month 04/2020 |
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay forcommonly used areas (i.e., leasing office. fitness center, pool. etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total
water charge foryour building to calculate the amount that will $1873.08(— $468.27 = 51404 81
be allocated to residents.

The adjusted expense is divided in half. $1404.81 /2 =%702.41

Half of the expense is divided by the total number of occupants | $702.41 /50 occupants = $14.05
in your building to calculate the per occupant amount. per occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $14.05 X 1 occupants = 514.05
charge.

The other half of the provider expense will be divided by the
square feet of your building to calculate the per square foot
charge.

§702 41 / 25636 square feet=
$0.027399 per square foot

The. per square foot charge will be multiplied by the square
footage of your unit to calculate your total monthly square
footage charge.

50027399 X 694 square feet=
$19.01

Your monthly occupant charge will then be added to your ;
monthly square footage charge to calculate yourtotal monthly $14.05 + $19.01= i$33.06 i
weerehgge,. @@= |\ e i
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Item 10 ZIP folder HIMBC Unit 2-239.docx on page 14

CONSERYICE The utiry

SewerCharges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage. compared with the total square footage (of all occupied units) at the
community, to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly

expense to calculate the amount that will be allocated to 5987.00 |- $246.75 = $740.75
residents.
The adjusted expense is divided in half. 5740.75 /2 = $370.13

Half of the expense is divided by the total number of occupants | $370.13 /50 occupants = 57 .40 per
at your community to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate your total monthly occupant 57.40 X 1 occupants = §7.40
charge.

The other half of the provider expense will be divided by the
square feet in your community to calculate the per square foot
charge.

$370.13 /25636 square feet=
50.014438 per square foot

foc_:nt.agé of yourunit to calculate your total monthly square g?boagzws A58 2t o=

footage charge.

Your monthly occupant charge will then be added to your |
monthly square footage charge to calculate your total monthly $7.40 + $10.02= @1?_42 !
sewer charge. 0 T
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Copy of Info found in Item 1 on pdf pages 25 and 26

27 CONSERVICE’

City of Austin

April 2020

The Utility Experts’

Your utility statement due on{04/01
below, for the account number ending in
please click below.

ready. A summary of your charges is
(. Toview the bill or see payment options,

We see that you have notlogged in to our site. Before you can access your utility
information, please click View Statement’ and register your account using the pin:

Current Rent and Lease Charges

4. To view the bill or see payment options, please click below

SERVICE TYPE SERVICE PERIOD CHARGES
Rent 04/01/2020 - 04/30/2020 $1.050.00
e i
Current Utility Charges

SERVICE TYPE SERVICE PERICD CHARGES
Water Base Charge 2 01/14/2020 - 021 2/2020 $3.56
Drainage & 01/14/2020 - 02/12:2020 314 48
Pest Control 04/01/2020 - 04/20/2020 35.00
Sewer Base 2 01/14/2020 - 021 2/2020 50.10
Sewer 4 @ED - 32:1@ 317.42
Trash 04/01/2020 - 04/30/2020 59.00

Conservice is 8 service provider contracted to prepars
Trash Admin Fee manthly statements and provide residents with 53.00
conserystion resources,

\Valst Trash 04/01/2020 - 04/30/2020 325.00
Water 4 @ED -0 1% 333.08
Current Utility Charges the later of 16 days after the statement date listed £410.60
due above or 04/01/2020

Total Current Charges 51,160.60
Prior Balance 20.00
Grand Total Due 51,160.60

VIEW STATEMENT

PERp S

| Read Date P 021 021272

City of Austin bill

1/14/20-2/12/20
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On rental bill
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MAY 2020 BILLING

Item 10 ZIP folder Gallery Phase 2 Bills.pdf on page 43

Service Details

Austin

Your Water Use (WGAL) —5

=
e
e
T
2
F
L
o
o

e

Current

Monih
Days of service 30
Gallons used 346900
Avg. gallons per day 11563.3
Avyg. cost per day $67.10

13 month avg. consumption: 224769.23

Austin

—apree

Your Wasiewater Use (SGAL)

TR TA TH T eT S TaTs Te T Ta T uviTe

Current

Month
Days of service 30
Gallons used 108700
Avy. gallons per day 3623.3
Avg. cost per day $33.24

wree

55

WATER SERVICE 3506 MENCHACA RD, ZIP: 78704 _
Meter # 148462 ——
il Read Date 02/12/2020 03/13/2020: Consumption
Read 119888 173357 3469
Reading Difference in Hundreds 3469
Total Consumption in Gallons 346900
City of Austin Water - Multi-Family
R B A s o e s i m T e 87510
i il $292 00
346,900 Gallons at $4.53 per 1,000-Off Peak . . . .................. 81.571.46
346,900 Gallons at $0.15 per 1,000 - Water Community Benefit Charge . . . . $52.04 > $1640.85
| 1 - I §17.35
Private Hydrant Fee 2@ 8250 ea. ... ........coieiiniieiniinannn. $5.00
TOTALCURRENTCHARGES . . . ... ... ... . .. $2,012.95
WASTEWATER SERVICE 3506 MENCHACA RD, ZIP: 78704
City of Austin Wastewater - Multi-Family
CRIOITERIRTEE . oo v e s s s s S $10.30
108,700 Gallons at $8.93 per 1,000 . . . - ccrvnsisumons s snnominsnes 897069] $987.00
108,700 Gallons at $0.15 per 1.000 - WW Community Benefit Charge . . . .. $16.31 :
TOTALCURRENT CHARGES: . . v dd i s e i vl $097.30




Item 10 ZIP folder HIMBC Unit 2-239.docx on page 15

[: [] N [HV' E [ The Utility

e ——————

(Post Month 05/2020)
Water Charges

Your water charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A commaon area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center. pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all occupied units) at the
community, to calculate your monthly water bill.

A 25% common area deduction is subtracted from the total

water charge foryour building to calculate the amount that will |$1E40.85|— $410.21 = $1230.64
be allocated to residents.

The adjusted expense is divided in half. $1230.64 / 2 =$615.32

Half of the expense is divided by the total number of occupants | $615.32 /44 occupants = $13.98
in your building to calculate the per occupant amount. per occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate yourtotal monthly occupant $13.98 X 1 occupants = $13.98
charge.

The other half of the provider expense will be divided by the
square feet of your building to calculate the per square foot
charge.

$615.32 /22900 square feet=
50026870 per square foot

The_per square foot charge will be multiplied by the square
footage of yourunit to calculate your total monthly square
footage charge.

$0.026870 X 694 square feet=
$18.65

Your monthly occupant charge will then be added to your R
monthly square footage charge to calculate your total monthly $13.98 + $18.65=1532.63 1
water charge.

56



Item 10 ZIP folder HIMBC Unit 2-239.docx on page 16

CONSERVICE he iy
. —

SewerCharges

Your sewer charges are calculated based on local utility provider bills. Conservice will take the monthly
charges and subtract the designated common area deduction amount. A common area deduction occurs
when a property decides to pay for commonly used areas (i.e., leasing office, fitness center, pool, etc.).
Afterthe common area expense has been removed, Conservice will use the number of occupants in the
unit and the unit's square footage, compared with the total square footage (of all cccupied units) at the
community, to calculate your monthly sewer bill.

A 25% common area deduction is subtracted from the monthly

expense to calculate the amount that will be allocated to 5987 00|— $246.75 =5740.75
residents.
The adjusted expense is divided in half. 5740.75 /2 =$370.13

Half of the expense is divided by the total number of occupants | $370.13 /44 occupants = $8.41 per
at your community to calculate the per occupant amount. occupant

If your apartment has 2 occupants, the per occupant charge will
be multiplied by 2 to calculate your total monthly occupant $8.41 X 1 occupants = 58 .41
charge.

The other half of the provider expense will be divided by the

square feet in your community to calculate the per square foot $370.13 | 22900 square feet=

$0.016163 per square foot

charge.
The_ per square foot charge will be multiplied by the square $0.016163 X 694 square feet =
footage of your unit to calculate your total monthly square 51'1 29 q

footage charge.

Your monthly occupant charge will then be added to your e
monthly square footage charge to calculate yourtotal monthly $8.41 + $11.22 =1$19.63 |
sewer charge.
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Copy of Info found in Item 1 on pdf pages 27 and 28

& CONSERVICE'

The Utility Experts’

Your utility statement due on 2019 ready. A summary of your charges is
below, for the account number ending in 2691 To view the bill or see payment options,
please click below

We see that you have not logged in to our site. Before you can access your utility

information, please click View Statement and register your account using the pin:
7634, Toview the bill or see payment options, please click below.

Current Rent and Lease Charges

SERVICE TYPE SERVICE PERIOD CHARGES
Month to Month Fee 05/01/2020 - 05/21/202 5200.00
Rent 05/01/2020 - 05/31/2020 31,325.00

Rent and Leasing

Charges Due 05/01/2020 %2000
Current Utility Charges

SERVICE TYPE SERVICE PERICD CHARGES
VWatsr Base Charge 2 02/12/2020 - 03/13/2020 £3.58
Crainage & /13i2020 515.18
Pest Control 31/2020 5.00
Sewer Hase 2 {12020 =0.10
Sewer 4 ’13@ 519,62
Trash 05/01/2020 - 05/31/2020 £5.00

Conservice is 8 service provider contracted to prepere
Trash Admin Fes manthly statements and provide residents with £3.00

conservation resources.

Valst Trash 05/01/2020 - 05/31/2020 525.00

Water 4 $32.63

Current Utility Charges the later of 16 days after the statement date listed 5113.08

due above or 05/01/2020 j

Total Current Charges 51,6338.08

Prior Balance 30.00

Grand Total Due 51,638.08

®
City of Ausﬁn:..am.nm ................................
City of Austin bill On rental bill

May 2020 2/12/20-3/13/20 2/12/20-3/13/20
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SEPTEMBER 2019 TO MAY 2020 BILLING DATE INFO

September 2019
October 2019
November 2019
December 2019
January 2020
February 2020
March 2020
April 2020

May 2020

City of Austin bill

7/16/19- 8/14/19
7/16/19- 8/14/19*
8/14/19-9/13/19
9/13/19-10/14/19
10/14/19-11/13/19
11/13/19-12/13/19
12/13/19-1/14/20
1/14/20-2/12/20
2/12/20-3/13/20

On rental bill
7/11/19-8/9/19
8/14/19-9/8/19
9/8/19-10/3/19
10/3/19-10/29/19
10/29/19-11/23/19
11/23/19-12/18/19
12/18/19-1/14/20
1/14/20-2/12/20
2/12/20-3/13/20

*Double-billed for City of Austin water bill paid in September 2019
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PROOF THAT PUC RULE §24.283 (b)(1) WAS VIOLATED
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Found in Item 1 pdf page 14

Found in Item 1 on pdf page 37

[“consenvice
|

Monthly Conservice Statement for The Gallery

Getting too much email? Unsubscribe | Manage subscriptions
L= ervicemail.com>

z FRETTY Josll
VICC ~CON 4,

Thu 9/17/2020 3:48 AM

Your utility statement due nn:is ready. A summary of your charges is

below, for the account number ending in .To view the bill or see payment
options, please click below.

We see that you have not logged in to our site. Before you can access your utility
information, please click 'View Statement' and register your account using the pin:
. To view the bill or see payment options. please click below.

Current Rent and Lease Charges
SERVICE TYPE SERVICE PERIOD CHARGES

Rent 10/01/2020 - 10/31/2020 $1.200.00

Rent and Leasing

S$1,200.00
Charges Due 10/01/2020

Current Utility Charges

SERVICE TYPE SERVICE PERIOD CHARGES

[ Water Base Charge 4 07/15/2020 - 08/13/2020 $3.56
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RESIDENT UTILITY STATEMENT
Water City of Austin $6 67
Water Base City of Austin $3.56
SERVICE PERIOD: 07/16/19 - 08/14/19 Sewer: City of Austin 37 04
SERVICE DAYS: 30 Sev_;er Base: City of Austin $0 10
OCCUPANTS: 1 Drainage City of Austin $6 87
SQUARE FOOTAGE: 694
RESIDENT NAME / ACCOUNT #
JEFFREY CONNORS / 484267
TOTAL INVOICE: $25.24
AMOUNT DUE BY
1 TE FEE IF P, : /05/1 1.2
$25 24 UTILITY LATE FEE AID AFTER : 09/05/19 $126
SERVICE ADDRESS / UNIT #
3506 MANCHACA RD 0239
CURRENT READ PREVIOUS READ BILLING CYCLE 07/16/19 - 08/14/19
BILLED DAYS 30
UTILITY CHARGE PER Rent is DUE on the 1st of every month
PLEASE REMIT W/RENT TO:
USAGE SECURITY CODE = - THE GALLERY APARTMENTS
dialaal i 3622 MANCHACA RD
3-484267-92EE W AUSTIN TX 78704-6603




Email to Heritage Oaks front office on April 28, 2016, shortly after I moved in:

X close  Billing at Heritage Oaks Qv @
@ Leslie Muniz <leslie@ststreet.coms> oS s o
To: You Thu 4/28/2016 1:31 PM

The water is billed after, everything else is billed prior. As noted on your tenant statement water billed is for the following dates 3/18-4/13.1 hope this makes sense.

Leslie Muniz

State Street Property Manager
The Gallery 512-443-1738
Heritage Oaks 512-444-4113

<\ Reply > Forward

@ Jeff Connors QO @R e
To: lestlie@ststreet.com Thu 4/28/2016 5:57 AM

Leslie,

I’m trying to understand how the billing works here at Heritage Oaks. Are the Utility Reimbursement bills for Trash and Drainage Service separate from a Utility
Reimbursement bill for Water/Wastewater? If that is the case, then the Trash and Drainage bills are paid up front for the month, but the bill for
Water/Wastewater gets paid after you use the service, correct? Just wondering. | wasn’t aware that | had a bill due for Water/Wastewater until | logged into my
account tonight.

Thank you,
Jeff Connors
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EVIDENCE DERIVED FROM TABLE IN ITEM 100
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Gallery I residents were billed for Sewer, Sewer 3, Water, and Water 3 (first column in table).

There were two Methods of billing for The Gallery I as tenants transitioned over to a different billing method
on their new leases. The two methods were the new one, CustMult (PUC Rule §24.281 (e)(2)(A)(ii1)), and
the old one, Oc50/5q50 (PUC Rule §24.281 (e)(2)(A)(v)). Residents who were billed for Sewer & Water
had their bills calculated using the CustMult method and Sewer 3 & Water 3 with the Oc50/5¢50 method.

Item 12 ZIP folder gl070 WSD 0420.pdf on page 8

POOOOB-00008E2

Page 3 of

3

(" 3622 MENCHACA RD, ZIP: 78704 ™)

Days of service
Gallons used

Avg. gallons per day
Avg. cost per day

Current
Month

13 month avg. consumption: 234076.92

Your Wastewater Use (SGAL)

$903.43

:ﬁ.‘éﬁ’ﬂ’ WATER SERVICE
[ _meter# 215203 | ———
| Read Dafe 02/08/2020 03/10/2020 Consumption
Read 938610 940520 : g: g
Reading Difference in Hundreds
Total Consumption in Gallons 191000
City of Austin Water - Multi-Family
CustomerCharge . ..............ouieeiiiiieenenanadenenns $25.40
i ae. 23200
191,000 Gallons at $4.53 per 1,000- Off Peak . ................|J...... $865.23
191,000 Gallons at $0.15 per 1,000 - Water Community Benefit Chafge . . . . $28.65
191,000 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge ... .|....... $9.55
& T 1 e W e e S WO 1] [ W, o/.0U
TOTAL CURRENTCHARGES .. ..............c00nunnnnn ...$1,019.33
ruste vee  WASTEWATER SERVICE 3622 MENCHACA RD, ZIP: 78704

City of Austin Wastewater - Multi-Family

O RANDE e sl e I el tesh B T AT S M $10.30
,000 Gallons at $8.93 per1,000.................... .. $1,705.63
,000 Gallons at $0.15 per 1,000 - WW Community Benefit Charge . . . . . $28.65
TOTAL CURRENTCHARGES . . ......... Q. .............. ..$1,744.58
Current
Month
Days of service A
Gallons used
Avg. gallons per day
Avg. cost per day S173428
Item 100 on pdf page 8
Propery Tne Gallery (gl070)
Post Manth May-20
Utility Method # of Bills Method Pen Bnlwwe'xpmse Tow Expense der Cycle Consemce Cytle D Bilavle To Residents Expected Based on Pen Billed
Dranage Perapt 58 50 88% 7ﬁ 95 I 728.95 / - 03/10/20 | 02/08/20 - 03/10/20 0 72895 37089 338 9
Dranage 2 0c50/5650 33 75.29% J28% ] 895 J -03/10/20 | 02/08/20 - 0311020 25 546.71 41162 411.75
Dranage 4 Perapt 63 61.17% 721.9 ] 2154 Y 02/12/20 - 03/13/20 | 02/12/20 - 03/13/20 0 7219 44159 427.39
Dranage 5 0c50/5g50 29 5 61% 7219 7 721 /) | 027712720~ 03713720 | 02712720 0371320 25 54142 46351 463 6
c Sewer bimswulz) 58 61.24% 1,73428 174828 4 | 02/0820- 03/10/20 | 02/08/20 - 03110220 25 1,300.71 796.55 716.48
ewer 2 Custhiult 63 63 48% 587 Gy 4 02/12/20 - 03/13/20 | 02/12/20 - 0313720 25 740.25 469.91 454,02
—— — —
Sewer 3 =Roc5wsqﬁp 34 75.71% 1,734.28 1,734 26 02/08/20 - 03/10/20 | 02/08/20 - 03/10/20 25 1,300.71 984.77 984.72
Sewer 4 0c50/5050 30 83.70% 987 02/12/20 - 03/13/20 | 02/12/20 - 03/1320 25 740.25 619.59 619.55
Sewer Dase Admin ER 79.62% 103 J /03 02/08/20 - 03/10/20 | 02/06/20 - 03710720 0 103 822 783
Sewer Base 2 Admin 93 90.29% 10.3 / 103 02/12/20 - 03/13/20 | 02/12/20 - 03/13720 0 103 93 9.11
Trash Admin 185 85.25% 4,64781 B‘ / 454781 04701720 - 04/30/20 | 05/01720 - 05/31720 0 464781 3.962.26 1.78100
C WA Syt CustMult Y 58 61.24% 903 .43 903.43 02/08/20 - 03/10/20 | 02/08/20 - 03/1 0720 25 67757 41494 373.1
water 2 CuctTan 63 63.48% 1,640 85 1,64085 02/12/20 - 03/13/20 | 02/12/20 - 03/13720 25 1,230.64 781.21 755.25
—
s water 3 : 5015650 34 75.71% L 903.43 __J 903.43 02/08/20 - 03/10/20 | 02/08/20 - 03/10/20 25 677.57 512.99 512.86
Waer 4 Oc0/5 o0 30 83 70% 1,640 85 1.64085 02/12/20 - 03/13/20 | 02/12/20 - 03/1 3720 25 1,230 64 1,030 05 1,030 05
Water Base Charge Admin 92 80 70% 108 4 108.4 02/08/20 - 03/10/20 | 02/08720 - 031 0720 0 108.4 8748 62,68 |
Water Base Charge 2 Admin 93 90.29% 3671 367.1 02/12/20 - 03/13/20 | 02/12/20 - 031320 0 367.1 33145 323.84
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Gallery II residents were billed for Sewer 2, Sewer 4, Water 2, and Water 4 (first column)

There were two Methods of billing for The Gallery II: CustMult (PUC Rule §24.281

(e)(2)(A)(111)) and Oc50/5q50 (PUC Rule §24.281 (e)(2)(A)(iv)). Residents who were billed for
Sewer 2 & Water 2 had their bills calculated using the CustMult method and Sewer 4 & Water 4

with Oc50/5¢50.

Item 10 ZIP folder Gallery Phase 2 Bills.pdf on page 43

Service Details

Your Water Use (WGAL)

BRERAEERE

e

Current
Monih
Days of service
Gallons used
Avg. gallons per day
Avg. cost per day

13 month avg. consumption: 22476923

Your Wasiewater Use (SGAL)

30
346900
11563.3
$67.10

Current
Month

Austin
_AAJATE|

WASTEWATER SERVICE

3506 MENCHACA RD, ZIP: 78704

City of Austin Wastewater - Multi-Family

sm{

08,700 Gallons at $8.93 per 1,000

ge
4
108,700 Gallons at $0.15 per 1

TOTAL CURRENT CHARGES .

v

sgp  WATER SERVICE 3506 MENCHACA RD, ZIP: 78702
A — —
Meter # 148462 .
|L_Read Date 02/12/2020 03/13/2020]  Consumption |
Read 119888 123357 3469
Reading Difference in Hundreds 3469
Total Consumption in Gallons 346900
City of Austin Water - Multi-Family
DR A S e s 87510
i ge £292 00
346,900 Gallons at $4.53 per 1,000-Off Peak ... .................. $1,571.46
346,900 Gallons at $0.15 per 1,000 - Water Community Benefit Charge . . . . $52.04 — $1640.85
$17.35
Private Hydrant Fee 2@ 82,5003 ... .....ccvvveriecvriineinncinnnnns $5.00
TOTALCURRENTCHARGES: . . . . . oo wmaiass $2,012.95

g 108700 $987.00
Avy. gallons per day 36233
Avg. cost per day $33.24
Management Co
y.
Utility Method # of Bills Method Pen Billable Expense I Tm?ense mertytle Consemce Cyele CAD Bliavle To Residents Expected Based on Pén Billed
Dranage Perapt 58 50 88% 728 95 7 7595 - oaﬂ/m 02/08/20 - 03/1 020 0 728.95 37089 338.9
Drahage 2 OC50/5050 33 75.29% 728.95 /2595 08720 3110720 | 02/06/20 - 03/10/20 25 546.71 41162 411.75
Orahage 4 Pernt 63 6T 17% 7219 y B X 02127~ 03113120 | 02/12720 - 03/1320 0 7219 44159 427.39
Oranage 5 Oc50/550 i B5.61% ER 4 ] 215/ | 02003115120 | 02/12/20- 031320 25 54142 48351 463.6
Sewer Custhult 58 61.24% 1,734.2 173428 /08/20 - 03/10/20 | 02/08/20 - 03/10/20 25 1,300.71 796.55 716.48
C sewer? CustMult 63 63.48% & 987 @7 J A 021220- 03/13/20 | 02/12/20 - 0371320 25 740.25 46991 454,02
Sener 3 0Oc50/5050 34 75.71% 1,734.28 179025 ) | 02/0820- 03/10/20 | 02/06/20 - 031020 25 1,300.71 984.77 984.72
. sewerd 0c50/5050 30 83.70% . 987 4 02/12/20 - 03/13/20 | 02/12/20 - 03/1320 25 740.25 619.59 619.55
ewer Dase Admin Ell 79.62% 10.3 7 03 02/06/20 - 03/10/20 | 02/06/20 - 03/10720 0 103 822 7.63
Sewer Base 2 Admin 93 90 29% 10.3 y A 02712720 - 03713720 | 02/12720 - 031320 0 103 23 ST ]
Trash AGMIN 185 85.25% 2,647 81 Pod7 B1 04701720 - 04/30/20 | 0501720 - 05/31720 0 4,647 81 3.962.26 1.78100
Water CustMult 58 61.24% 903 43 /90343 02/08/20 - 03/10/20 | 02/08/20 - 0311020 25 67757 414.94 3731
CwaevD—BQlﬁu@ 63 63 48% 1,640.85 /164085 02/12/20 - 03/13/20 | 02/12/20 - 03/1320 25 1,230.64 781.21 755.25
Water 3 0C50/5G50 34 75.71% 203 43 903.43 02/08/20 - 03/10/20 | 02/06/20 - 03/1 0220 25 67757 512.99 512.86
N = = GEEE] 30 53 0% 1,640 85 1.64065 02/12/20 - 03/13/20 | 0212720 - 03/13/20 25 1,200 64 7,030 05 7,030 05
Water Base Charge AGmin 52 80 70% | 108 4 708.4 02/06720 - 03710720 | 0208720 - 0310720 0 084 8748 B2.66 |
Water Base Charge 2 Admin 93 90.29% 3671 367.1 02/12/20 - 03/13/20 [ 02/12/20 - 0311320 0 367.1 33145 323.84
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(Method Pen) x (Billable to Residents) = (Expected Based Upon Pen) which must be > (Billed)

sy
X — >
lznagement Co =
Dy Tethod FEACTT Method Pen Billzbie Expense Fotal EXpeEnsc Praacer Cycle Consenice Cyele | B1%0e 10 Resigems IE-Expected Based on Pen |
Tranage Perhpt ] 50.60% 728.95 726.95 TG2/06/20 - 03710720 | 0208720 - 03/1 020 72695 37089 [ 5%.
Dranage 2 OC50/5050 33 75.29% 728.95 728.95 02/08720 - 03110720 | 020820 - 031 0720 536,71 a1 62 fi=T.
Drahage 4 Perpt 53 61.17% 721.9 731.9 02/12/20 - 08/13/20 | 02/12/20 - 0371 8720 7219 43169 [l327.33 |
Dranage 5 OC50/S450 75 B5.61% 721.9 T21.9 0212720 - 03113720 | 0212720 - 0311 5720 5142 6351 1 3
Sewer Cuisthadt ] B1.24% 1,734 28 1,732 25 /0620 - 03710720 | D2Z/06720 - 031 020 300,71 73655 1.
Sewer 2 Custiaur 3 53.40% 587 @7 02712720 - 03713720 | 02712770 - 021 320 74005 46991 [[454,
Sewer 3 BC50/5G50 ) T5.71% T.734 28 1,734 28 G2/0E/20 - 03710720 | 0206120 - 031020 T.300.71 6477 {5572
Sewer 4 OC50/5450 30 £3.70% 987 @7 02/12/20 - 03113120 | 02/12/20 - 0371820 74025 619.59 li&7s.
Sewer Base Admin £l 79.62% 0.3 0.3 02708720 - U3710720 | 0208720 - 031 0720 703 5.2 i
Sewer Base 2 Admin 53 50.29% 0.3 0.3 2712720 - 03113/20 | 0212720 - 037 3720 703 EE) i
Trash Aamn 185 B5.20% T.64781 2E4781 TH701720 - 03730720 | 05701720 - 05731720 3.647 81 3.962.26 [i[~77 50
Water CuUstauIL 58 51.24% 503.43 903,43 02/08/20 - 03/10/20 | 0208720 - 0371 020 57767 274,94 R
Weter 2 CustAul 63 3 45% 1.640.85 1.64085 02112720 - 03/13/20 | 02/12720 - 031 320 7.230.64 78121 | E’v’ss_z's'{
Waer 3 OCE0/S 450 5 T5.71% 503,43 90345 D2/DE/20 - 03110720 | D2/D&/20 - 0371 020 67757 512.95 HEES
Weer d OCH0/5 (50 30 3.70% 7.64085 1.64065 0212720 - 03113120 | 02712720 - 03/ W20 7.230.64 7.030.05 {7.030 05|
“Witer B Charge Admmn 52 B0.70% 064 708.4 D2/06/20 - 03710720 | 020820 - 01 0720 706.4 5748 52.68
Weter Base Charge 2 Admn 93 90.29% 67,1 367.1 0212720 - 03/13120 | 02/12/20 - 031 320 367.1 33145 32.84

The amounts in the Billed column (the last column in the table above) for the water and sewer
charges are almost always less than the amounts in the Expected Based Upon Pen column in the
tables that Conservice provided. The most they exceed it by is a few dollars. In the third column
from the right in the table, which is not shown in the snip above, there is a % of Expected
Recov’d column which is the numbers in the Billed column divided by Expected Based on Pen.
What that number reflects is in the percentage that was billed to residents compared to what was
expected based upon the numbers determined by the Method Pen. The highest the percentages
in % of Expected Recov’d get for water and sewer charges is 100.76% and the vast majority of
them, all but two, are below 100% or within a few hundredths of a percent of it. From that it
appears that the Expected Based Upon Pen serves as a limit that the Billed amount can only
exceed by a percentage point, at most. The numbers used for Method Pen also appear to be
arbitrarily chosen in that they aren’t derived from any of the data.

The column just to the left of Method Pen is # of Bills. The # of Bills is the number of
apartments that were billed using that particular billing method. If the Method Pen truly
reflected the percentage of The Gallery I and II that used a given billing method then what it
should be is the number of bills in The Gallery I or II that used the CustMult method compared
to the total number of bills at The Gallery I or II (the number of bills that used the CustAMult and
Oc50/8¢50 methods at the Gallery I or IT) and the number of bills that used the Oc50/5¢50
method compared to the total number of bills at The Gallery I or II. So, for instance in the table
above, it would be 63.04% for Water (58/92), 36.96% for Water 3 (34/92), 67.74% for Water 2
(63/93), and 32.26% for Water 4 (30/93), but as you can see those numbers are way off for
Water 2 and Water 4. For Water 4 for instance, they have a Method Pen of 83.70% so that
means that 30 apartments were expected to pay 83.70% of the bill according to the Expected
Based on Pen for Water 4.
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So, from all that it seems that Conservice allowed The Gallery, managed by Roscoe Property
Management, to arbitrarily choose the Method Pen and although the Method Pen shouldn’t
exceed 100% in total for the Water and Water 3, and also for the Water 2 and Water 4 charges,
for them to be billed correctly, there is no check by Conservice on that. Instead, the Method Pen
numbers used are apparently based upon Conservice’s blind trust in property managers’ and
landlords’ word, and property managers and landlords are given the latitude to choose to charge
tenants over 100% of the amount they are collectively responsible for, and thereby overcharge
tenants, and Conservice’s system apparently does not flag this. This is a handy feature in
Conservice’s billing system for the property managers and landlords that hire them that might
want to “game” Conservice’s system and profit off of overcharging their tenants for a public
utility. Conservice could, and should, check to see that the total amounts on the bills that they
are sending tenants don’t exceed tenants’ collective responsibility for the bills, which would
eliminate any chance that property managers and landlords could profit off of billing for the
public utilities, but unfortunately for tenants Conservice sends their bills out with their name,
logo, and trademark on it (“The Utility Experts”) without checking that the bills are actually
accurate.

lznagement Co
Post Manth ‘@)
Ty ethod # of Bills Method Pen Billzble Expense Total Expense Priyager Cycle Consevice Cyele CAD Bllavle ToResidents | Expected Based on Pen Billed
Tranage Perapt 58 50.66% 728 95 726.95 02/08720 - 03710720 | 0208720 - 0341 0720 0 72895 370.89 336.9
Dranage 2 Oc50/5450 33 75.29% 728.55 728.55 G2/08720 - 03710720 [ 02708720 - 03N 0720 25 546,71 162 .75
Dralage 4 Perpl & B117% 721.9 721.9 02712720 - Da/13120 | 0212720 031 3720 i 7218 34158 42739
Drainage 5 050,350 29 85.61% 7219 721.9 02/12/20 - 03713/20 | 021220 - 03/13720 25 54142 46351 463.8
QE\VEQ Custiult 5-8 C 51.24% > 1,734.28 1,73428 MMD - 03/10/20 | 02/08&/20 - 031020 25 CLSDBJT)
Sewier 2 Custidu 53 53 46% 967 w57 02772720 - 03713720 | 02712720 - 031 W20 75 P
C_seners D G 50/5G50 34 C 5.0% 7.724.28 1.75428 G2/08720 - D310/20 | D2R0820 - DA 20 75 € 130071
Sener4 OC50/550 30 B3.70% 987 w57 0212720 - 0313120 [ 02112720 - 031 3720 25 74025
Sewer ose AOmin 51 79 82% 0.3 0.3 02/06/20 - 03710720 | 0206720 - 0371 0720 i 03
Sewe: Base 2 “Adtin 53 0.29% 105 0.3 02712720 - 03/13/20 | 02712720 - 0371 3720 Q 703 VAN 4 EAE
Trash AN 185 55 25% aGAT B 164781 Ci701720 - 4730120 | 0501720 - 05531720 0 647 61 7 35628 7.78100
C vae > Custhiult 58 [ e 503 43 903.43 02/08/20 - 03/10/20 | 02008720 - 0371 1720 25 C 67757 94 D
W 2 Custhault 53 P 63.48% 164085 164085 0211220 - D3/13/20 | 0212720 - 0ar1 3720 25 1.230.64 8121 75525
BT OC50/5450 34 B $03.43 903.45 02/08/20 - 03/10/20 | 02108020 - 031 0720 25 51299 £512.86
ECH Oc 50550 il // — T.64085 1.64065 02712720 - 09713720 | 0271270 0anazo | 25 | 1.03005 m>
Waler Base Chage Admin % 80.70% 108.4 i08.4 02/08/20 - 03/10/20 | D2/08/20 - 03/1 020 0 8748 ﬂ 82.%
Water Base Charge 2 Admin 3 7 50.00% 7.1 367.1 0212720 - 313120 | 02712720 - 03/ 320 [ 3145 J | 5298

The limits are set at 61.24% + 75.71% = 136.95% for //

The Gallery I for both sewer and water charges which Gallery I residents got Gallery I residents got
allows property managers and landlords to overbill billed $716.48 + billed $373.10 +
residents without exceeding the Expected Based on Pen $984.72 = $1.791.20 $512.86 = $885 96 for
and collectively charge tenants over the amount that for sewer though their water though their
should be Billable To Residents. collective charges for collective charges for
sewer should have not water should have not
exceeded $1,300.71. exceeded $677.57.
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For the Gallery II for the month of May 2020 (see below), if the correct Method Pen tor

0c50/5q50 of 32.26% was used for Water 4 instead of 83.70% that was actually used then the
Expected Based on Pen would have been $396.98 instead of $1,030.05 and one would hope that
the fact that we were charged $1,030.05, which would have produced 259.47% for % of

Expected Recov’d, would have set off some alarm bells in Conservice’s “quality process”! and

caused them to reevaluate their calculations. But since 83.70% was used for Method Pen it

didn’t exceed the Expected Based on Pen.

)

l4znagement Co
Ty TEhoa 7 orBs Netnod Pen BUZDIE EXPENse Total EXpense Proager Cycle Consernce Cyole TAD BYIIE 10 Resiaents | Expecied Based on Pen | Bed |
Tranage PerApt 58 50.66% 728.95 728,95 02/08/20 - 03/10/20 | 02108720 - 031 0720 0 728 85 37089 338.9
= Drohage 2 OCE0/5650 33 75.20% 728,66 728.05 G2708720 - 53710720 | 02006720 - 031 0720 25 5a6.71 1162 11,75 |
Dranage 4 Perapl 53 B1.17% 7219 7219 G2/12/20 - 03713720 [ 0212720 - 0371 720 0 7219 24159 327,39
Tramage 5 Oc 50550 73 T5 61% 7219 7219 G2/12720 - 03713120 | 02712720 - 03N 320 75 5alaz 5551 763.6
Sewer Custhiult 58 61.24% 1.734.28 1.73428 02/08/20 - 03710720 | 0208720 - 0371 0720 75 7,300,711 73655 716.48
C. Sever 2. Custiaut 3 53 46% 567 o7 2712720 - G3713/20 | 0212720 - 03/ 920 T | € 4025 Ny | e d6991__J K507
Sener 3 OCE0/5G50 3 T5.71% 1.724.28 1.75428 02/06720 - 03710120 | 0206720 - 0371 0720 25 50071 564.77 584,72
C__sewerd OcsmTq% 30 63.70743 o87 7 02/12/20 - D3/13/20 | 02412720 - 03113720 25 € 74025 ) & 61859 518.55
Sewer Bose AN 2 T3 Ee% 0.5 7.3 T2/06720 - US710720 | 020620 - 03 0720 T 703 220 ? 763
Sewer Base 2 “Adrmin 95 50.29% 0.3 0.3 02712720 - 03713720 | 02712720 - 0371 3720 T 705 4 AL
Trosh Admn 185 B5.05% 3,647 81 164787 G3/01720 - 04730120 | 0501720 - U5/3 1720 B 3,647 81 X.ssz.zy 7.78100
Water Custiault 58 B1.04% 503 43 903.43 02/0820 - 03/10720 | 02708720 - 03/1 0220 25 67757 213 40 373.1
. Waer2 D Custhiult 63 [ g 63.45% > 1,640.85 1,640.85 02/12/20 - 03113120 [ 02/12/20 - 03/13/20 25 C_1.23064 D p ‘ﬂi ¢
Water 3 OC50/550 34 & % 503.43 903.43 02/06/20 - 03/10/20 | 02/06720 - 0371 0720 25 67757
€ waed OC5050 I 53.70% T.64085 1.64065 0212720 - 03713720 | 02712720 - 01 320 %5
Waker 856 Churge Agrn 52 0% 084 708.4 02/08720 - 03710720 | 0208720 - 031 0720 i
Water Base Charge 2 AdmIn / 7 20.29% 267.1 367.1 02/12/20 - 03/13/20 | 02/12/20 - 031 320 0

The limits are set at 63.48% + 83.70% = 147.18% for
The Gallery II for both sewer and water charges which
allows property managers and landlords to overbill
residents without exceeding the Expected Based on Pen

and collectively charge tenants over the amount that
should be Billable To Residents.

! Ttem 64 on page 6 at bottom of document on lines 14 to 16
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Gallery II residents
got billed $454.02 +
$619.55 =$1,073.57
for sewer though their
collective charges for
sewer should have not
exceeded $740.25.

Gallery II residents
got billed $755.25 +
$1,030.05 =$1,785.30
for water though their
collective charges for
water should have not
exceeded $1,230.64.




Apparently, it wasn’t even necessary to have two billing methods in order to overcharge tenants

because property managers and landlords can choose to billing tenants over a 100% of their

collective responsibility for the bill on Conservice’s tool as shown below.

October 2019

Utility Metnod # of Bifls Method Pen Billable Expense Total Expense Provider Cycle Consenvice Cycle CAD Bitable To Residents Expected Based ca Pen Billed
Drainage PerApt 22 18.30% 728.95 728.95 07/10/19 - 08/09/19 | 08/09/t9 - 090 3/19 0 728.95 14069 118.96
Oranage 2 0505050 48 100.00% 728.95 728.95 07/10/19 - 08/09/19 | 08/09/19 - 0803/19 25 846.71 546.71 546.69
Dranage 3 Flg 18 8.29% 728,99 728.95 07/10/19 - 08/08/19 | 08/09/19 - 0303719 0 72895 6043 1773
Dranage 4 PerApt 24 23.30% 720.7 720.7 0771619 - 08714719 | 08/14/19 - 0908/ 9 0 720.7 16792 196.95
Dranage 5 0c5058050 43 100 00% 720.7 7207 07/15/19 - 08/14/19 | 08/14/19 - 0908/19 25 540.53 54053 540.71
Sewer CustMult 20 20.00% 2,288.18 2,288.16 07/10/19 - 08/69/19 | 0&/09/t9 - 08A3/19 25 1,7116.12 343.22 297.2
Sewer 2 Custult 20 21.70% 987 987 07/15/19 - 08714719 | 08/14/19 - 0908719 25 740,25 16063 147.04
Sewer 3 Qco0/5q20 76 100.91% 2,208.16 2,288.76 O7/10/19 - 08/09/19 | 08/09/19 - USA3N Y 25 1,716,12 1,724.87 1,716.1%
Sewer 4 0505050 70 100.00% 987 247 07/15/19 - 08/14/19 | 08/14/t9 - 0908/19 25 740,25 740.25 740.53
Sewer Base Admin 96 84.21% 16.3 10.3 07/10/19 - 98/09/19 | 08/09/19 - 0903/19 [1] 103 867 8.34
Sevier Base 2 Admin 90 87.38% 10.3 10.3 071619 - 08/14/19 | 08/14/19 - 090841 9 0 103 9 .84
Stomn Water Dranage Flat 12 9.53% 7207 7.7 07/15119 - 08/14/19 | 08/14/19 - 0908/19 [1] 7207 3988 07.76
Trash Admin 163 75.12% 1,716.78 1,71678 08701119 - 08/31/19 | 10/01/t9- 1031/19 0 1,716.78 1,289 65 1,43350
Water CustMult 20 20.00% 1.31040 1,31040 07/1019 - 08/68/19 | 0&/09/19 - 0803/19 25 982.8 196.56
Weer 2 CustMulf 20 21.70% 828.37 828.37 07/16/19 - 0814719 | 08/14/19 - 0308/19 25 621.28 134.82
Water 3 Qch0sq20 76 100.51%, 1,31040 1,31040 071019 - 087069713 | 08/09/19 - U931 9 25 92 ¢ 987.81
waer 4 0c50/3050 70 100.00% 828.37 828.37 07/15/19 - D8/14/18 | 08/14/t3 - 0308/19 25 621.28 621.28
‘Water Base Charge Admin 96 84.21% 108.4 108.4 07/10/19 - 08/09/19 | 08/09/19 - 0303/19 [1] 1084 81.28
VW ater 8ase Chage 2 Admin 80 87.38% 7.1 367.1 07/16/19 - 0814719 | 08/14/t9 - 0308/19 0 367.1 320.77
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Conservice’s records also indicate that The Gallery, managed by Roscoe, charged Gallery 1

residents a second time in October 2019 for their City of Austin water and sewage bill they’d
already paid in September 2019, just as they did to Gallery Il residents. And, just as they did to
us, they then shortened the service period for six months until they matched back up with the

service providers’ billing cycle on April 2020.

Note: Conservice got the City of Austin water bills sent to them so they had all the info they
needed to check that tenants weren’t being collectively overcharged and that tenants were being
charged for the correct City of Austin water service dates.

October 2019

Past Month
Uty TActhod FOBNS Method Pen Biiaoie Expense | Tota xpense | Frovder Cyow Consenice Cyde. CAD Bilsle ToResidents | Expecied Based o0 Pen | ol
Cranage Perhpt E 19.30% 728.95 728.95 0771019 - 08/09/19 | 06/09/15 - 098319 [ 72895 140,65 118.96
Dranage 2 0c50/5650 48 100.00% 728.95 728.95 07/10/19 - 08/09/19 | 08/09/18 - 09031 9 25 546.71 54671 596.69
Oranage 3 Flat 18 8.28% 728.95 728.95 07/10/19 - 08/09/19 | 08/0%/18 - 0903/19 [] 72895 6043 177.3
Oranage 4 PeiApt 24 23.30% 720.7 720.7 07/16/19 - 08/14/19 | 0814118 - DIDBHY 0 720.7 167.92 156.95
Oranage 5 0c503050 43 100.00% 7207 720.7 07/15/19 - D8/14119 | 08/14/1% - 0908/ 9 25 540.53 540,53 80.71
Sewer CustMult 20 20.00% 2,28816 2,288.16 07/10/19 - 08/09/19 | 08/09/18 - 0903/19 25 1.716.12 343.22 297.2
Sewer 2 TUstAuR 20 T1.70% 587 7 7715779 - OG/TATT9 | 08714718 - UONBAD % 740,25 76065 Ta7.04
Sewer 3 [sEEEtt 76 100.51% 2,288.16 228816 07/10/19 - 08/09/19 | 08/09/128 - 090319 25 1.716.12 172487 1.71615
Sewer 4 Ge50/5050 70 700.00% 567 57 0771519 - 08/14/19 | 06/14/15 - 05081 9 2 74025 74025 740,53
Sewer Base Admin %6 C421% 03 0.3 07710179 - 08709719 | 0/09/19 - 09031 9 ] 103 567 B34
Sewer Base 2 “Romin 50 51.36% 0.3 0.3 0771579 - 06/14/18 | 06/14/15 - GOMBA Y 0 103 5 .84
Stonn Water Oranage Flat 12 $5.93% 720.7 7207 07/15/19 - U8/14/19 | 0814118 - D908 Y [1] 720.7 3989 107.76
Trash Admin 163 75.12% 171878 171678 08/} s 1719 | (0/31/18- 1031419 [1] 1,716.78 1,28965 1,43350
Water CustMult 20 20.00% 1,31040 1,31040 07/10/19 - DB/09/1 8/39/18 - D93/ g 25 9828 196.56 176.18
“Weies 2 CustuN 20 21.70% 28,37 828,57 07 9] 0 75 62128 13462 125.45
ﬁ 0cs0/8q50 76 100 .51% 1,31640 131040 17/10/19 - 08/09/13, 8/39/12 - 0903/19 )} 25 9328 987.8% 982.83
Wk & Geo05030 70 T00.00% [ZE] 52857 07715715 - OB/14715 || D&/14/15 - COR8/T % 62128 63108 2124
Water 556 Gharge “Admin 56 84.21% 564 708.4 07710/1 - 0/09/19 | 06/09/18 - 0900371 0 054 5126 §7.98
‘Waler Booe Charge 2 “Aomin 90 87.96% 7.1 5671 07715119 - 0a/14/19 | 0B/14/15- 090819 0 367 520.77 314,78
.
April 2020
ility wethod # o Bills Method Pen Billable Expense Fotal Expense Frovider Cycie Consewice Gytle CAD Bilizble To Residents | Expected Based on Pen | Biled
Drainage P&rApL 48 42.11% 728.95 728.95 D1/09/20 - 02/08/20 | 01/03/20 - 0208220 [] 72895 306.96 292.51
Dranage 2 O0c50/5050 40 85.61% 728.95 728.95 01/09/20 - 02/08/20 | 0G1/09/20 - 020820 25 546.71 468.04 468.07
Oranage 4 Fernpl 55 53.A0% 7219 7218 01/14720 - 02/12/20 | 01/14120 - 0271 220 0 7219 36549 364.74
Dranage 5 0c50/5G50 35 85.47% 721.9 721.8 01/14720 - 02112720 | G3/14720 - 021220 25 54142 516.89 516.8
Sewer CustMuit 48 51.72% 1,687.96 1,697.96 01/02/20 - 02/0820 | 01/09/20 - 02/08/20 25 1,273.47 658 64 6311
Sewer 2 CustMult 55 57.51% 987 937 01/14720 - 02/12i20 | 0%/14/20 - 02/12220 25 740.25 425.72 408.51
Sewer & OL505G50 i 78.55% 159796 169796 01709720 - U2I08/20 | 01700720 - 020B20 ] 127347 702,09 100212
Sewer 4 0c20/5G50 37 88.66% 987 £ 01714720 - 0212720 | 01414720 - 021220 25 14025 696.31 £96.32
Sewer Base Admin 88 77.19% 103 103 01/09/20 - 02/08/20 | 061/09/20 - 020820 0 103 795 781
Sewer Base 2 Admin 92 89.32% 10.3 10.3 0414720 - 0171420 - 021220 0 103 ne 8.91
Trash A0 186 85.71% 466285 66285 04701720 - 04/30/20 0 466285 5,996 53 177100
Waﬁr) Custhiult 48 51.72% 4.5 884.51 Py 25 663.38 3431 328.77
CustMult &5 57.51% 1,87308 1,87308 ﬂ!l? 202112120 25 1,404 81 807.91 77141
@) L5050 a1 76.60% 54 51 564 51 :(1 % 663.38 52201 522.13
e 4 0e50/5450 37 88.66% 1,87308 1,87308 O/ 14720 02F 25 1,404 81 124550 1,245.52
Water Base Charge Adsnin 89 78.07% 108.4 108.4 01/02/20 - 02/08/20 | 01/09720 - 0208720 [] 1084 84,63 82,44
VW aler Bose Charge 2 Aomin 52 §9.92% N 3671 01714720 - 02712720 | G1/14720 - 0271 220 0 3671 32789 316.95
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Conservice’s Response to my First RFI to them

Item 64
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JULIANNA KAT
CONSERVICF, LLC

9950 Scripps Lake Drive, Suite 101
San Diego, CA 92131

Telephone: 435.716.7374

Email: jkat@conservice.com

SOAH DOCKET NO. 473-22-2652
PUC DOCKET NO. 51619

COMPILAINT OF JEFF CONNORS BEFORE THE STATE OFFICE

AGAINST
OF
THE GALLERY. ROSCOE PROPERTY

MANAGEMENT ADMINISTRATIVE HEARINGS

Sts L s s S LSs A LS

RESPONSE OF CONSERVICE, LLC TO DISCOVERY REQUESTS
FROM JEFF CONNORS

Pursuant to the rules of procedurce of the State Office of Administrative Hearings (*SOAH
Rules™), specifically 1 TEX. ADMIN. CODE § 155.31(g) and Texas Rule of Civil Procedure 194.2,

Conscrvice hereby submits its response to Complainant, Joff Connor’s, Request for Discovery.

SECTION A: The water bill calculations for Gallery II residents

Al
Who or what company or companies did Conservice have a contract with to provide this

service?

RESPONSE TO REQUEST A.1:
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the Property. During the period question, Conservice contracted with Roscoe and later contracted
with Lincoln Property Co. and The Robinson Group.

A2

Did Conservice receive the monthly City of Austin water bills to the complex that they
used to do these calculations directly from the City of Austin or were they forwarded to
them from someone else or company?

RESPONSE TO REQUEST A.2:

During the period in question, Conservice reccived monthly water bills directly from the
provider.

A

v

If they were forwarded to them by another person or company, who or what were they?

RESPONSE TO REQUEST A.3:

Not applicable.

From whom or what company did Conservice receive the monthly occupancy
information (total number of occupants and total occupied space at the complex) used to
calculate Gallery Il residents’ monthly bills?

RESPONSE TO REQUEST A 4

Conservice received tenant data directly from the client’s software on a daily basis to ensure
accurate tenant information.
AS:

What form was this information provided to Conservice, in essence was it simply
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numbers provided to Conservice for total number of occupants and total occupied space
or in a document or spreadsheet it could be derived from that had the monthly data of
each occupied apartment in The Gallery IT with the number of occupants in them and size
of those occupied apartments such as found in The Gallery — January to June 2020.x1sx
spreadsheet in Item 12 ZIP folder of the Docket?

RESPONSE TO REQUEST A.5:

During the time of Roscoe’s management of the Property, Conservice pulled tenant data via
xml format from the tenant data files listed in the client’s software.

If Conservice was simply provided with monthly numbers for total number of occupants
and total occupied space was any evidence provided to Conservice to substantiate the
accuracy of these numbers?

RESPONSE TO REQUEST A.6:

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and
without waiver of the foregoing objection, Conservice was able to use the tenant data files to support
the numbers during the period in question.

If Conservice was not provided with any substantiating proof as to the monthly total
number of occupants and total occupicd space at the complex, then what exactly did
Conservice calculate?

RESPONSE TO REQUEST A.7:

Conservice objects to the request to the extent it 15 vague and ambiguous.
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Did Conservice in fact calculate the monthly water and wastewater usage charges for the
different occupancy combinations at the complex, essentially how much each occupancy
situation should be charged based on the occupancy information provided to them, in
essence how much each 694 sq. ft. apartment with one occupant should be charged, each
094 sq. ft. apartment with two occupants should be charged, each 630 sq. ft. apartment
with one occupant should be charged, each 630 sq. ft. apartment with two occupants
should be charged, each 391 sq. ft. apartment with one occupant should be charged, each
391 sq. ft. apartment with two occupants should be charged, etc.?

RESPONSE TO REQUEST A 8:

Conservice objects to the request to the extent it is vague, ambiguous, and contains a
compound question. Subject to and without waiver of the foregoing objection, Conservice calculates
the monthly water charges in accordance with PUCT § 24.281.

After Conservice did their monthly calculations for the allocation of the complex’s water
bills did Conservice create the full monthly rental bills for Gallery I residents that
Conservice later emailed out to residents which included rent, water charges, and other
fees?

RESPONSE TO REQUEST A.9:

Yes, atter monthly calculations for the allocation of the complex’s watcer bills, Conservice
created the full monthly rental bills for Gallery [l residents that Conservice later emailed out to
residents which included rent, water charges, and other fees.

Did Conservice send their monthly water usage allocation calculations back to Roscoe
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andfor The Gallery or was it made available to Roscoe and/or The Gallery or any other
people or companies to alter or edit in anyway?

RESPONSE TO REQUEST A.10:

Yes, Conservice sent a monthly summary of billing to the community for review and
approval. Conservice uses the provider bills to calculate charges in accordance with Texas
regulations, so the community cannot alter or edit the charges.

If so, who were the people and/or company or companies?

RESPONSE TO REQUEST A.11:

Conservice sent the monthly summary of billing to the community, but the community was
not able to edit or alter it.

Did Conservice include the City of Austin water billing dates with these calculations that
the monthly calculations were based upon?

RESPONSE TO REQUEST A.12:

Conservice used the City of Austin billing dates. To follow Texas regulations, Conservice
followed the provider billing date cycle exactly.

If so, did Conscrvice change the water billing dates on these calculations from what the
City of Austin’s water billing dates were?

RESPONSE TO REQUEST A.13:

No, Conservice did not change the water billing dates on these calculations from what the

City of Austin’s water billing dates were.
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I A.14:

Did Conservice check if the overall monthly amount charged to Gallery II residents
exceeded residents’ financial responsibility for the bills?

RESPONSE TO REQUEST A.14:

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and
without waiver of the foregoing objection, Conservice does have a quality process in place to ensure
accuracy after the bills are calculated, but before they are sent.

Was it part of Conservice’s contract to check that information mentioned in Question A 14?

RESPONSE TO REQUEST A.15;

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and
without waiver of the foregoing objection, Conservice does have a quality process in place o ensure
accuracy after the bills are calculated, but before they are sent.

SECTION B: Emailing out monthlv rental bills to Gallery 11 residents

jovs

Who or what company or companies did Conservice have a contract with to provide this
service?

RESPONSE TO REQUEST B.1:

Conscrvice’s contract did not specifically statc an agreement to send statements by cmail.

o

Was it on the same contract as the one they had to calculate Gallery 1l residents’ water
bills?

RESPONSE TO REQUEST B.2:
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Not applicable.

o
(7%}

If Conservice did not fully prepare Gallery II residents’ monthly rental bills that they
emailed the residents, who or what company or companies did Conservice receive them
from?

RESPONSE TO REQUEST B.3:

Conservice objects to the request to the extent it is vague and ambiguous. Conservice is
unable to answer the question as written.

Who or what company supplied the email lists to Conservice to email Gallery 11 residents
their monthly bills?

RESPONSE TO REQUEST B 4:

Conservice obtained the email lists directly from the client’s software during the period in
question. If the resident listed an email on their lease with the community, Conservice automatically
accessed it through data integration.

Did Conservice check to see that the amount of bills that they emailed out to Gallery 11
residents each month was less than or equal to the number of total occupants that they

uscd in their calculations of The Gallery I residents” water bills for thosc months?

RESPONSE TO REQUEST B.5:

No, Conservice did not check to see that the amount of bills they emailed out to Gallery 11

residents each month was less than or equal to the number of total occupants that they used in their
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calculations of The Gallery 11 residents’ water bills for those months. Conservice used the
information directly on the community’s data base to determine billing.

Did Conservice check to see if the dates of the water and wastewater billing on the
monthly rental bills matched with the dates of the City of Austin monthly water bills to
the complex that they had based their calculations on?

RESPONSE TO REQUEST B.6:

Yes, Conservice checked to see if the dates of the water and wastewater billing on the
monthly rental bills matched with the dates of the City of Austin monthly watcer bills in accordance
with Texas regulations.

Did Conservice change the water billing date periods on these monthly rental bills?

RESPONSE TO REQUEST B.7:

No, Conservice did not change the water billing date periods on these monthly rental bills.

Did Conservice tally and check the total amounts billed out to Gallery IT’s residents
monthly to ensure that they didn’t exceed the Gallery II's residents’ overall financial
responsibility for those bills?

RESPONSE TO REQUEST B.8:

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and
without waiver of the foregoing objection, Conservice does have a quality process in place to ensure
accuracy afler the bills are calculated, but before they are sent.
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Was it part of any contract they had to check those amounts?
RESPONSE TO REQUEST B.9:

Yes, to the extent that Conservice ofters the quality process to ensure billing accuracy in the
services it provides.

SECTION C: Conservice’s online accounts for Gallery Il residents of residents’ monthly rental bills

c.1:
Who or what company or companies did Conservice have a contract with to provide this
service?

RESPONSE TO REQUEST C.1:

Conservice’s contract did not specifically state an agreement to provide online accounts for
the residents of the residents’ monthly rental bills.

Was it in the same contract as either the one they had to calculate Gallery II residents’
water bills or the one to email Gallery 11 residents their monthly bills?

RESPONSE TO REQUEST C.2:

Not applicable.

@]
(99}

If so, which contract(s)?

RESPONSE TO REQUEST C 3:

Not applicable.

SECTION D: Documentation Requested

DOCUMENT 1:
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Copies of any contracts that Conservice had with any person(s) or company or companies
between October 2019 to May 2020 to calculate the bills for Gallery II residents as shown in the
calculations Conservice did for my water bills in HIMBC Unit 2 - 239 . docx in Item 10 ZIP folder .

RESPONSE TO DOCUMENT 1:

Conservice objects to the request to the extent it seeks disclosure of proprietary and/or
confidential business information of Conservice, its subcontractors, and/or any of its customers.
Conservice objects to the request to the extent the request for documents is overly broad, unduly
burdensome, and not reasonably calculated to lead the discovery of admissible evidence. Based on
the forcgoing rcasons, Conservice will not produce thesc documents.

DOCUMENT 2:

Copies of any contracts that Conservice had with any person(s) or company or companies
between October 2019 to May 2020 that involved emailing out the monthly remtal bills to Gallery 11
residents, which in addition to the water and wastewater charges also included rent and other fees.

RESPONSE TO DOCUMENT 2:

Conservice objects to the request to the extent it seeks disclosure of proprietary andfor
confidential business information of Conservice, its subcontractors, and/or any of its customers.
Conservice objects to the request to the extent the request for documents is overly broad, unduly
burdensome, and not reasonably calculated to lead the discovery of admissible evidence. Based on
the forcgoing reasons, Conservice will not produce these documents.

DOCUMENT 3:

Copies of any contracts that Conservice had with any person(s) or company or companies
between October 2019 to May 2020 to provide online accounts accessible to Gallery Il residents that

had a record of their monthly rental bills which included their water and wastewater charges.
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RESPONSE TO DOCUMENT 3:

Conservice objects to the request Lo the extent it seeks disclosure of proprietary and/or
confidential business information of Conservice, its subcontractors, and/or any of its customers.
Conservice objects to the request to the extent the request for documents is overly broad, unduly
burdensome, and not reasonably calculated to lead the discovery of admissible evidence. Based on
the foregoing reasons, Conservice will not produce these documents.

DOCUMENT 4:

The total monthly amounts charged to Gallery 11 residents for their water and wastewater
usage in the months of October 2019 to May 2020 and cvidence supporting those numbers such as a
spreadsheet of those monthly charges such as found in gl070 - 3506 Highlightedfinal summary -9 . 4
.19 . xIs found in the Item 10 zip folder , copies of the monthly bills they emailed out to Gallery Tl
residents, or copies of the monthly charges from Gallery II residents’ online accounts.

RESPONSE TO DOCUMENT 4:

Conservice objects to the request to the extent it includes compound questions. Conservice
objects to the request to the extent the request for documents is overly broad and unduly burdensome.

DOCUMENT 5:

Any evidence Roscoe and/or The Gallery provided Conservice to substantiate the total
amount of occupants and total occupied space at The Gallery 11 tor the billing months in question.

RESPONSE TO DOCUMENT S:

Conservice objects to the request to the extent it seeks disclosure of proprietary and/or
confidential business information of Conservice, its subcontractors, and/or any of its customers.

Conservice objects to the request to the extent the request for documents is overly broad, unduly
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burdensome, and not reasonably calculated to lead the discovery of admissible evidence. Based on

the foregoing reasons, Conservice will not produce these documents.
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Conservice’s Response to my Second RFI to them

Item 67
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JULIANNA KAT
CONSERVICFE, LL1.C

9950 Scripps Lake Drive, Suite 101
San Diego, CA 92131

Telephone: 435.716.7374

Email: jkat@conservice.com

SOAH DOCKET NO. 473-22-2652
PUC DOCKET NO. 51619

COMPLAINT OF JEFF CONNORS BEFORE THE STATE OFFICE

AGAINST -
OF
THE GALLERY. ROSCOE PROPERTY

MANAGEMENT ADMINISTRATIVE HEARINGS

Lo Ly At s IS A IS

RESPONSE OF CONSERVICE, LL.C TO DISCOVERY REQUESTS
FROM JEFF CONNORS

Pursuant to the rules of procedure of the State Office of Administrative Hearings (“SOAH
Rules™), specifically 1 TEX. ADMIN. CODE § 135.31(g) and Texas Rule of Civil Procedure 194.2,
Conservice hereby submits its response to Complainant, Jeff Connor's, Request for Discovery.

Complainant’s requests for disclosure:

Did Conscrvice check if'The Gallery H residents’ total monthly amount billed lor water usage” was cqual to

"The Gallery 1T residents' total monthly financial responsibility for water usage” on every monthly billing?

RESPONSE TO REQUEST A.1:
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Conscrvice objects to the request to the extent it is vague and ambiguous. Subject to and
without waiver of the foregoing objection, Conservice responds as follow:
Conservice does have a quality process in place to ensure accuracy after the bills are

calculated.

P
1>

Was it Conservice's responsibility according to any contracts that Conservice had with Roscoe to

check if Gallery 1l residents were being billed the proper amount for water usage?

RESPONSE TO REQUEST A.2:

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and
without waiver of the foregoing objection, Conservice answers as [ollows:
Conservice’s contract did not specifically statc an agreement to “check if Gallery II residents were

being billed the proper amount for water usage™.

-
r’
(V5]

Was it part of Conscrvice' s "quality process in place to ensure accuracy” 3 to cheek if Gallery 1T residents were

being billed the proper amount for watcr usage?

RESPONSE TO REQUEST A 3:
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Did Conservice check if "The Gallery 1T residents’ total monthly amount billed for wastewater usage” was
cqual to “The Gallery 11 residents' total monthly financial responsibility for wastewater usage” on every

monthly billing?

RESPONSE TO REQUEST A.4

Conservice objects 1o the request 1o the extent it 1s vague and ambiguous. Subject to
and without waiver of the forcgoing objection, Conservice responds as follow:

Conservice does have a quality process in place to ensure accuracy after the bills are calculated.

AS:

Was it Conservice' s responsibility according to any contracts that Conservice had with Roscoe to

check if Gallery II residents were being billed the proper amount for wastewater usage?

RESPONSE TO REQUEST A.S:

Conscrvice objects to the request to the extent it is vague and ambiguous. Subjcct to and
without waiver of the foregoing objection, Conservice answers as follows:
Conservice’s contract did not specifically state an agreement to “check if Gallery I residents were

being billed the proper amount for wastewater usage”.

A6

Was it part of Conscrvice’s "quality process in place to ensurc accuracy™ to check if Galleny 1 residents were

being billed the proper amount for wastewater usage?
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RESPONSE TO REQUEST A .6:

Yes.

Did Conservice check if the water billing periods of Gallery 11 residents’ water usage charges on
Gallery [l residents’ "monthly rental bills" matched the water billing periods of the City of Austin bill

that Conservice had based those water usage charges on?

RESPONSE TO REQUEST A.7:

Yes.

AS:

Was it Conservice's responsibility according 1o any contracts that Conservice had with Roscoc to check if the

water billing periods on Gallery IT residents' "monthly rental bills” were correct?

RESPONSE TO REQUEST A S8:

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and
without waiver of the foregoing objection, Conservice answers as follows:
Conservice’s contract did not specifically state an agreement to “check if the water billing periods on

Gallery 1l residents’ montly rental bills were correct”.

A9:

Was il part of Conscrvice' s "quality process in place to ensure accuracy™ to cheek if the water billing periods

on Gallery 11 residents’ "monthly rental bills" were correet?
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RESPONSE TO REQUEST A.9:

Yes.

A.10:

Did Conservice check if the wastewater billing periods of Gallery 1l residents' wastewater usage
charges on Gallery Il residents' "monthly rental bills" matched the water billing periods of the City of

Austin bill that Conservice had based those wastewater usage charges on?

RESPONSE TO REQUEST A.10:

Yes.
Al
Was it Conservice' s responsibility according Lo any contracts that Conservice had with

Roscoe to check if the wastewater billing periods on Gallery I residents’ "monthly rental bills"

were correct?_

RESPONSE TO REQUEST A .11:

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and without
waiver of the foregoing objection, Conservice answers as follows:
Conservice’s contract did not specifically state an agreement to “check if the wastewater billing

periods on Gallery 11 residents’ montly rental bills were correct™.

A.12:
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Was it part of Conscrvice' s "quality process in place to ensure accuracy” to cheek if the wastewater billing

periods on Gallery 11 residents' "monthly rental bitls™ were correct”?

RESPONSE TO REQUEST A.12:

Yes.

What company did Conservice get the "monthly rental bills" from that Conservice sent Gallery 11

residents?

RESPONSE TO REQUEST B . 1:

Conservice objects to the request to the extent it is vague and ambiguous, and not reasonably
calculated to lead to the discovery ol admissible evidence as the PUC does not have jurisdiction over
rent billing. Subject to and without waiving the forgoing objections, Conscrvice responds as follows:
Roscoe Property Management.

What company or companies did Conservice have any contract with which mmvolved Conservice

sending Gallery II residents their "monthly rental bills"?

RESPONSE TO REQUEST B.2:
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Conscrvice objects to the request to the extent it is vague and ambiguous, and not rcasonably
calculated to lead to the discovery of admissible evidence as the PUC does not have jurisdiction over
rent billing. Subject to and without waiving the forgoing objections, Conservice responds as follows:

Roscoe Property Management.

Were any contracts which involved Conservice sending Gallery 11 residents their "monthly rental bills" the

same contract as the one Conservice had with Roscoc to calculate Gallery 11 residents’ water bills?

RESPONSE TO REQUEST B.3:

Conservice objects to the request to the extent it is vague and ambiguous, and not reasonably
calculated to lead to the discovery of admissible evidence as the PUC does not have jurisdiction over
rent billing, Subject to and without waiving the forgoing objections, Conservice responds as follows:

Yes.

Did Conservice have any contracts with ClickPay which involved the Gallery?

RESPONSE TO REQUEST B 4:

No.

Did Conservice have any contracts with ClickPay which involved billing Gallery residents?
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RESPONSE TO REQUEST B.S:

No.

B.6:

Did Conservice get the "monthly rental bills" from ClickPay that Conservice sent Gallery II

residents?

RESPONSE TO REQUEST B.6:

No.

@]

What company did Conservice get the Gallery I residents' utility information from for Gallery II

residents' "online accounts"?

RESPONSE TO REQUEST C . i:

Roscoe Property Management.

o
[

What company or companies did Conservice have any contract with which involved providing

"online accounts" for Gallery Il residents?

RESPONSE TO REQUEST C.2:

Conservice’s contract did not specifically state an agreement to “[provide] online accounts for
p Y g

Gallery I residents”.
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Were any contracts which involved Conservice providing "online accounts” for Gallery IT residents the same

as any Conservice had with Roscoe to calculate Gallery I residents' water bills?

RESPONSE TO REQUEST C.3:

Not applicable.

Ca4:

Were any contracts which involved Conscryice providing "online accounts” for Gallery 1 residents the same

as any Conscrvice had which involved Conservice sending Gallery 11 residents their "monthly rental bills"?
A 14 ) Y

RESPONSE TO REQUEST C.4:

Not applicable.

D1:

Copies of any contracts that Conservice had with Roscoe to do the monthly water bill calculations for

Gallery Il residents.

RESPONSE TQO D1

Conservice objects to the request to the extent it seeks disclosure of proprietary and/or

confidential business information of Conservice, its subcontractors, and/or any of its customers.
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Conscrvice objects to the request to the extent the request for documents is overly broad, unduly

burdensome, and not reasonably calculated to lead the discovery of admissible evidence. Based on

the foregoing objections, Conservice will not produce these documents.

D2:

Copies of any contracts that Conservice had with any company or companies that involved sending

out the "monthly rental bills" to Gallery 1T residents.

RESPONSE TO D2:

Conservice objects to the request to the extent it seeks disclosure of proprietary and/or
confidential business information of Conservice, its subcontractors, and/or any of its customers.
Conservice objects to the request 1o the extent the request for documents is overly broad, unduly
burdensome, and not reasonably calculated to lead the discovery of admissible evidence as the PUC
does not have jurisdiction over rent billing. Based on the foregoing reasons, Conservice will not
produce these documents.

D3:

Copies of any contracts that Conservice had with any company or companies that involved providing

“online accounts" to Gallery 11 residents.

RESPONSE TO D3:

Conservice objects to the request to the extent it seeks disclosure of proprietary and/or

confidential business information of Conservice, its subcontractors, and/or any of its customers.
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Conservice objects to the request to the extent the request for documents is overly broad, unduly
burdensome, and not reasonably calculated to lead the discovery of admissible evidence. Subject to
and without waiving the forgoing objections, Conservice is not in possession of the requested

document.

Copies of any contracts that Conservice had with ClickPay that were related to billing Gallery IT

residents.

RESPONSE TO D4:

Conservice is not in possession of the requested document.

D5:

The monthly sum totals that Gallery IT residents were billed for their water and wastewater usage in

the months of October 2019 to May 2020.

RESPONSE TO D3:

Conservice produces a report detailing the total community cost for the Gallery I1.

DO6:

Any evidence supporting those amounts mentioned in D3. such as a spreadsheet of those monthly charges like

found in gl070 - 3506 Highlightedfinalsummary - 9.4.19.xls in the Ttem 10 zip folder, copies of the "monthly
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rental bills" Conservice sent to Gallery IT residents, or copies of the monthly charges from Gallery TT residents'

online accounts.

RESPONSE TO D6:

Conservice objects to the request to the extent it is vague and ambiguous, and not reasonably
calculated to lead to the discovery of admissible evidence. Conservice objects to the request to the
extent the request for documents is overly broad and unduly burdensome. Based on the foregoing

objections, Conservice cannot produce documents responsive to this request.

D7:
Copics of the "tenant data” that Conscrvice uscd to "ensure accurate tenant information” Conscrvice claims
that they reccived this data daily. To make this request less burdensome I'm only asking for a printout of the

Gallery 11 "tenant data” for onc day from cach of the months of the designated period.

RESPONSE TO D7:

After diligent review, Conservice is no longer in possession of the requested documents for the designated

time period.
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Total Community Cost Report

Charge Expense Billable Expense CAD Billable Consumption
512020

Sewer 987.00 740.75 25 1087.00
Water 1640.85 1,230.64 25 3469.00
472020

Sewer 987.00 740.75 25 1087.00
Water 1873.08 1,404 .81 25 3960.00
3172020

Sewer 987.00 740.75 25 1087.00
Water 1932.68 1,449.51 25 4086.00
272020

Sewer 987.00 740.75 25 108700.00
Water 1570.36 1,177.77 25 332000.00
172020

Sewer 987.00 740.75 25 108700.00
Water 1224.61 918.46 25 258900.00
12/2019

Sewer 987.00 740.75 25 108700.00
Water 1104.48 828.36 25 212400.00
11172019

Sewer 987.00 740.75 25 258100.00
Water 1342.13 1,006.60 25 258100.00
10 /2019

Sewer 987.00 740.75 25 159300.00
Water 828.37 621.28 25 159300.00
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Conservice’s Response to my Third RFI to them
Item 100
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JULTANNA KAT
CONSERVICE, LL.C

9950 Scripps lake Drive, Suite 101
San Diego, CA 92131

Telephone: 435.716.7374

Email: jkagiconservice com

SOATI DOCKET NQ. 473-22-2652
PUC DOCKET NO, 51619

COMPLAINT OF JLFI* CONNORS BEFORE THE STATE OFFICE

AGAINST
OF
THE GALLERY. ROSCOE PROPERTY

MANAGEMENT AND CONSERVICE ADMINISTRATIVE HEARINGS

Y A S Y Y S T

RESPONSE OF CONSERVICE. LLC TO DISCOVERY REQUESTS
FROM JEFTF CONNORS

Pursuant to the niles of procedure of the State Office of Administrative Hearings (“SOAH

Rules™), specifically | TEX, ADMIN. CODE § 155.31{g) and Texas Rule of Civil Procedure 194.2,
Conscrvice hereby submits its response to Complainant. Joff Connor’s. Requast for Discovery,

Complainant’s requests for disclosure:

Did Conservice check if the monthly amounts they callectively billed Gallery T residents for water usage on
the bills they sent us equaled the monthly amounts tor Water found under the Billable Expense column n their

response to my second RFI1 7

RESPONSE TO REQUEST A.1:
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Conservice objects to the request to the extent it is vague and ambiguous.. Subject to and
wilhout waiver of the foregoing objection, Conservice responds as follow

No.

Did Conscrvice cheek if the monthly amounts they collectively billed Gallery 1T residents for
wastewater { sewer ) usage on the bills they sent us equaled the monthly amounts for Sewer found

under the Billable Expensce columm in their response 10 my sccond RF1?

RESPONSE TQ REQUEST A 2

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and

without waiver of the foregoing abjection, Conservice answers as follows:

No.

AJ:

Did Conservice input the numbers used for total number of oceupants at The Gallery 11 into the allocation

equations that Conservice used to caleutate Gallery 11 residents’ monthly water bilis?

NSE T QUEST 2

o4

Yes.
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Did Conservice input the numbers used for total square footage of all occupicd units at The Gallery 11 into the

allocation equations that Conseryice used to calculate Gallery 1] residents' monthiy water bills?

RESPONSE TO REQUEST A 4

No. Conservice imputed total square footage for all units.

Al

Did Roscoc Property Management input the numbers used for total number of occupants at The
Gallery IT into the allocation equations that Conservice used to calculate Gallery I residents’ monthly

water bills?

RESPONSE 1O REQUEST A S:

No. However, they did provide the total number of occupants that was used.

Did Roscoe Property Management input the numbers used for total square tootage ot all accupied units at The
Galleny 11 into the allocation equations that Conservice used to calculate Gallery Il residents' monthly water

bills?

RESPONSEE TO REQUEST A6

No. However they did provide the total square-footage of the units that was used.
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Did Roscoe Property Management have the opportunity to change the water billing dates of the water
charges an Gallery 1 residents' monthly rental bills “alter the bills were calculated, but befere they

veere sent?

RESPONSE TO REQUEST A 7

Copies of any contracts that Conservice had with Roscoe Property Managament to do the monthly

water bill calculations for Gallery 11 residents.

RESPONSE TO REQUESTB.1:

Conservice objects o the request 1o the extent it seeks disclosure of proprictary andfor
confidential business information of Conservice, its subcontractors, and/or any of its customers.
Conservice objects 10 the request to the extent the request for documents is overly broad, unduly
burdensome, and not reasonably calculated to lead the discovery of admissible evidence. Based on
the foregoing objections, Conservice will not praduce these documents.

B.2:

The monthly sum totals that Gallery 11 residents were billed for their water and wastewater usage in

the months of October 2019 10 May 2020.

RESPONSEE TQ REQUEST B 2
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10/1/2019  Total
Sewer 588757
Water $744.69
12019 Total
Sewer $867.48
12172019 Total
Sewer 8%4.6.
Water $989.87
17152020 Total
Sewer $907.59
Water 25 8
2/152020 Total
Sewer S1.005.61
Water $1.599.85
3/152020 [otal
Sewer S1.018.73
Water 51,994 .67
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4/1,2020  Toual

Sewer $1.062.83
Water 201693

Water S1,78530

e Ut L

—
A
(3]

Any evidence supporting those amounts mentioned in B2 such as a spreadsheet of those monthly charges like
found in 21070 - 3506 Highlighted final sumunany - 9 .4 19 . xls in the Item 10 ZIP folder, copics of the
monthly rental bills Conservice sent to Gallery 1T residents, or copics of the monthiy charges from Gallerny 11

residents” online accounts.

RESPONSE TO REQUEST B 3:

Conservice objects to the request to the extent it is vague and ambizuous, and seeks
contidential information ol non-partics.

Conservice produces the requested document showing the total amount billed to Gallery Il

residents for water and sewer
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Conservice’s Response to my Fourth RFI to them

Item 99
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THE GALLERY. ROSCOE PROPERTY

JULTANNA KAT
CONSERVICE, LLC

9930 Scripps Lake Drive, Suite 101
San Diego, CA 92131

Telephone: 433.716.7374

Fmail: jkal@conservice com

SOAH DOCKET NQ. 473-22-2652
PUC DOCKET NO. 51619

COMPLAINT OF JLEF CONNORS BIFORE THE STATE OFFICE

AGAINST
OF

MANAGEMENT AND CONSERVICE ADMINISTRATIVE HEARINGS

IS fs Y S F LS TS

RESPONSE OF CONSERVICE, LLC TO DISCOVERY REQUESTS
FROM JEFF CONNORS

Pursuant to the nules of procedure of the State Office of Administrative Hearings (*SOAH

Rules™), specificatly | TEX. ADMIN. CODE § 155.31(g) and Texas Rule of Civil Procedure 194.2,

Conscrvice hereby submits its respanse to Complainant, Joff Connor's. Request for Discovery.

Complainant’s requests for disclosure:

Al When Conservice "created the full monthly rental bills for Gallery T1 residents” 1 did Conservice put the

“water service periods”™ on them”?
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Did Roscoe Property Management al The Gallery put the "water service periads” on the rental bills

Conservice sent Gallery I residents?

B.1

Copy of the City of Austin bill 10 The Gallery 11 that Conservice used 1o calculate my October 2019

water charges2.

RESPONSE TO REQUEST B. 1:

The City of Austin Bill for service period 7/15/2019 - 8/14/2019 is autached.
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Utility News Blll Cycle 11

Read Dates
Rext meter read date ‘il be on or about 9/13/2019.

Enjoy summer savings. Tooks and tips help you manape
utility bills. Use Ausiin Ecergy's web 3pp.and Austin
Viater's Dropcountr app. Set the tnermostat to 78 degrees.
Viater lavins on your assigned day. More at
austinenergy.comygo/summer,

The City of Austin is naw in Conservation Stage vater
restrictions. This means more flaxibility in watering
schedules.and ear washingat home. To find your watering
dzy and gel 31l 1he Tacts on Gonsérvation Stage, visit
ViatetWiseAustin.org.

Qutslanding utility bill batance? Sal up monthly payment
arrangements'to keep your account in goeod standing. Call
§12.494-8400 and a Gustomer Sarvics Representativa will
assistyou.

Be street:smart! Public \Varks crews are resuriacing nearly
500 streets this summer. Visit
vnm.ausllnt‘exas.aovislteetmalmmance anduscthe
Inug]ac}j\-e Street Maintenzance Map to see if your streetis
on the list.

44 you knov? Your food service business could receive
$1,800 in rebates for making the switch from Styrafoam to
compastable or recyclable te-go containers? Learn more at;
ggztgw;ae;a&(}w.flweimebate and give us a call: {512)

Contact Information

ﬁ View or Pay online; www.cogutilities.com

Customer Service: 512-494-9400
or call toll free at 1-886-340-6465
TDO; 512-477-3663

Se Habla Espariol

To teport an elactrical OUTAGE call 512-322-9100 or visit
ouldgemap.avslinenargy.com. PRase havs your account
number available.

fagelor 3
Summary of Sarvice
= VA 3508 MANCHAUR LLU
Service Address: 3506 MANCHACA RD
Accaunt Numher: 47173 94148
lugice Sumber AZISIRE05A22 )
Bill Print Date Aug 16, 2019
Due Date Sep 3, 2019
Previous Activity/Charges
Total Amount Due at Last Bill $2,742.59
Payment received - Thank you -$2,742.59
Previous Balance $0.00

Current Activity/Charges
Water Service $1,200.35
Wastewater Service $997.30
Drainage Service +$720.70

Current Utility Balance $2,918.35
Il Payment is received alter du date, 3 Ble fee will be assessed.

(Total Amount Due $2.918.35)
Do Not Send Payment. Your Bill is Scheduled for

Electroniec Autapayment on 09/03/2019.

Continued On Next Page é

THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILIES ACT. s>
Drzee 1 1rcydz sLd At 2Ll gy Account: 47173 84148
<N ’ Total Amourt Due: $2,918.35
{m, 13z Chocks papabie 9 Chy o Assi, Date Due: 09/03/19
‘gp’} m Penalty After Dale Due: 5109.89
Total Que After 09/03,2019: §3,028.24

P.0. Box 2267 Austin, TX 78783-2267

253L 020D (A£G 17 08222039 YXYVNANAN COQ2399 Won-8 1 oz

VIt 3506 MANGHACA LLC
N YT L T e LT e T 1T e T T TR T L

CAP Contributian:
Parks & Libraries Fund:

$
$
Public Scheol Energy Asst.: $.
Exler
)

2efntasy
“mimncs = Total Paid:
Is Totat Po'd

Do Not Send Payment. Your Bill is Scheduled for

Electronic Autopayment on 09/03/2019.
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Service Details

Pageof 3

race

Your Water Use (WOAL) YL
F
: Mater # 148462
Read Date 07152018 08,14/2018 Consumption |

el

e

sugtn e WATER SERVICE 3606 MARCHACA RD

Read 99635 101228 1593
. I lll I ITmalConsummionin Gallons 159300 ]
eyl EEEEN City of Austin Water - Multi-Fa

i P i CUSIOMET CRAMGE - .+« e e e e e e et e e $75.10 w
prifie o Lo 10, $292.00W
Days ol servica 30 159,300 Gallons at $5.00 per 1,000- OnPeak.......oocvvvveivnnnnn $796.50 W
Sallongwsed 154400 159,308 Gallons at $0.15 ger 1,000 - Water Community Benefit Charge . . . .§23.90 w
9. gfens per day 53100
0. 08t pcr dsy $4201 159,300 Gallons a1 $0.05 per 1,000 - Reserve Fund Surcharge ............ S797r W
Imonth ave. censwmztion: 11576687 Private Hydrant Fes 28244 8a. . ... ..o $4.88 NBE
TOTALCURRENTCHARGES .. . ...... ... it $1,200.35
Augin
Your Wasiowatar Uso (SGAL) s ren WASTEWATER SERVICE 3506 MANCHACA RD
£ City of Austin "Wastewater - Multi-Famaly
e : ' CUSIOMEr ChAIE . .. v e v e ns et ettt ene i iarenaenes $10.305
[ TRSCPPP 'BEEBERE 108,700 Gallons at $8.93¢er1.000. .. ....oenneini e $970.69 S
e IBREREEE 108,700 Gallons at $0.15 per 1,000 - VAW Community Benefit Charge ... .. §16.315
™ TOTALCURRENTCHARGES ... ..........vviiiiiinianennnne $997.30
Curront
Maath
Days gt s9rvics 30
Gallone azed 105760
kvg. gukas por doy 333
Jvp. cog? par dey $33.24

View or Pay online: www.coautilities.com
AUTHORIZED PAY STATIONS:
Payments are accepled at most Austin-area
HEB and Randall's stores, as well as:

© Fiesta tdarl (IH35 8nd 38 172 81.) o Ulility Service Center (8716 Rosearch BIvd. Suile 115)
+ Rogewaod-Zaragosa Center {2500 Webbesvlile Rd.)

Drop Box Locatlons Are:
* 625 Fast 10th Srest
« 505 Barton Speirss Road

Mall sll inguires to:

City of Austin Utility Custamer Service,
P.0.Box 2267 Austin, 1X 78783-2267
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PONDBIS-CCLAZRA
Paje 3orf 3

@?‘,&;‘;};H&} DRAINAGE SERVICE 3506 MANCHACA RD
0111772018 08/16/2018 |

Impenvtous Cover
Tha drarage charge 8 c¥osatnd uting tho anount, in I Service Dales

equase 1001838, 473 U percent of TNPEnious cover on

the propersy. Tmesndous cover is arry ype of surtace " : -
that doas rex chaarb raintal, Incucing: roatiape, patios, Gity of Austin Orainage
drivervanys, ‘wakwoys, paved and urpeved parkig lots Monthly:ChangE e vovuns swmn s suoussvssssrosarsssnsnassnssssss $720.70 ©

and somo
TOTALCURRENTCHARGES ... ........coiviiinnnnniannnns
To view the impersious cerver an your property, use the *Find My Drenzge Chargs’ 100l lozated

$720.70

3l waw austintexas.gov/drainagecharge,
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PUC Staff’s Response to my First RFI to them
Item 86
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SOAH DOCKET NO. 473-22-2652
PUC DOCKET NO. 51619

COMPLAINT OF JEFF CONNORS $ PUBLIC UTILITY COMMISSION
AGAINST THE GALLERY $

APARTMENTS, ROSCOE PROPERTY § OF TEXAS
MANAGEMENT, AND CONSERVICE §

COMMISSION STAFI’S RESPONSE TO COMPLAINANT’S FIRST REQUEST FOR
INFORMATION QUESTION NOS. RFI 1-1 AND RFI 2-2
The Staft (Staft) for the Public Utility Commission of Texas (Commission) stipulates that
the following responses to requests for information may be treated by all parties as if the answers

were filed under oath.

Dated: January 4, 2023

Respectfully submitted,

PUBLIC UTILITY COMMISSION OF TEXAS
LEGAL DIVISION

Keith Rogas
Division Director

Marisa l.opez Wagley
Managing Attorney

{sf Phallip Lehmann

Phillip Lehmann

State Bar No. 24100140

1701 N. Congress Avenue

P.O. Box 13326

Austin, Texas 78711-3326
(512) 936-7385

(512) 936-7268 (facsimile)
phillip.lehmann@puc.texas,cov
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SOAH DOCKET NO. 473-22-2652
PUC DOCKET NQO. 51619

CERTIFICATE OF SERVICE
| certify that, unless otherwise ordered by the presiding officer, notice of the filing of this

document was provided 1o all parties of record via electronic mail on January 4, 2023, in

accordance with the Order Suspending Rules, issued in Project No. 50664,

/s/ Phillip Lehmann
Phillip Lehmann
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SOAH DOCKET NQO. 473-22-2652
PUC DOCKET NO. 51619

COMMISSION STAFF’S RESPONSE TO COMPLAINANT’S FIRST REQUEST FOR
INFORMATION QUESTION NOS. RFI 1-1 AND RFIT 2-2

RFI 1-1 Please list the items in Docket 51619 that were submitted by the Complainant, Jeff
Connors, that you read in their entirety.
Response: I reviewed every item filed in the docket.

Prepared by: Kathryn Eiland
Sponsored by:  Kathryn Eiland
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RF12-2 Please list the items in the Docket 51619 that were submitted by the Complainant,
Jeft Connors, that vou took into consideration when you did your Written
Testimony found in Item 81 of the Docket that was submitted on 11/28/22.

Response: In preparing my November 28, 2022 direct testimony, I considered the
following filings as provided in the PUC’s interchange: Item Nos. 1, 6,

39, and 60.

Prepared by: Kathryn Eiland
Sponsored by:  Kathryn Eiland

119



