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JULIANNA KAT
CONSERVICE, LLC

9950 Scripps Lake Drive, Suite 101
San Diego, CA 92131

Telephone: 435.716.7374

Email: jkat@conservice.com

SOAH DOCKET NO. 473-22-2652
PUC DOCKET NO. 51619

COMPLAINT OF JEFF CONNORS BEFORE THE STATE OFFICE

AGAINST
OF
THE GALLERY, ROSCOE PROPERTY

MANAGEMENT AND CONSERVICE ADMINISTRATIVE HEARINGS

LT L LT L LT L A

RESPONSE OF CONSERVICE, LLC TO DISCOVERY REQUESTS
FROM JEFF CONNORS

Pursuant to the rules of procedure of the State Office of Administrative Hearings (“SOAH

Rules”), specifically 1 TEX. ADMIN. CODE § 155.31(g) and Texas Rule of Civil Procedure 194.2,
Conservice hereby submits its response to Complainant, Jeff Connor’s, Request for Discovery.

Complainant’s requests for disclosure:

Did Conservice check if the monthly amounts they collectively billed Gallery 11 residents for water usage on
the bills they sent us equaled the monthly amounts for Water found under the Billable Expense column in their

response to my second RFI1 ?

RESPONSE TO REQUEST A.1:
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RESPONSE TO DISCOVERY REQUEST




n

Conservice objects to the request to the extent it is vague and ambiguous.. Subject to and
without waiver of the foregoing objection, Conservice responds as follow:

No.

A2

Did Conservice check if the monthly amounts they collectively billed Gallery II residents for
wastewater ( sewer ) usage on the bills they sent us equaled the monthly amounts for Sewer found

under the Billable Expense column in their response to my second RFI ?

RESPONSE TO REQUEST A .2:

Conservice objects to the request to the extent it is vague and ambiguous. Subject to and
without waiver of the foregoing objection, Conservice answers as follows:

No.

Did Conservice input the numbers used for total number of occupants at The Gallery II into the allocation

equations that Conservice used to calculate Gallery II residents' monthly water bills?

RESPONSE TO REQUEST A 3:

Yes.

RESPONSE TO DISCOVERY REQUEST




n

Did Conservice input the numbers used for total square footage of all occupied units at The Gallery II into the

allocation equations that Conservice used to calculate Gallery II residents' monthly water bills?

RESPONSE TO REQUEST A 4

No. Conservice imputed total square footage for all units.

Did Roscoe Property Management input the numbers used for total number of occupants at The
Gallery II into the allocation equations that Conservice used to calculate Gallery II residents' monthly

water bills?

RESPONSE TO REQUEST A S:

No. However, they did provide the total number of occupants that was used.

Did Roscoe Property Management input the numbers used for total square footage of all occupied units at The

Gallery II into the allocation equations that Conservice used to calculate Gallery II residents' monthly water

bills?
RESPONSE TO REQUEST A.6:

No. However they did provide the total square-footage of the units that was used.
AT

RESPONSE TO DISCOVERY REQUEST




Did Roscoe Property Management have the opportunity to change the water billing dates of the water
charges on Gallery II residents' monthly rental bills "after the bills were calculated, but before they

were sent?

RESP ETORE TAT

Yes.

Copies of any contracts that Conservice had with Roscoe Property Management to do the monthly

water bill calculations for Gallery II residents.

RESPONSE TO REQUEST B.1:

Conservice objects to the request to the extent it seeks disclosure of proprietary and/or
confidential business information of Conservice, its subcontractors, and/or any of its customers.
Conservice objects to the request to the extent the request for documents is overly broad, unduly
burdensome, and not reasonably calculated to lead the discovery of admissible evidence. Based on

the foregoing objections, Conservice will not produce these documents.

The monthly sum totals that Gallery II residents were billed for their water and wastewater usage in

the months of October 2019 to May 2020.

RESPONSE TO REQUEST B.2:
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RESPONSE TO DISCOVERY REQUEST




10/1/2019 Total
Sewer 887.57
Water $744.69
11/1/2019 Total
Sewer $867.48
Water 1.179.34
12/1/2019 Total
Sewer 884.63
Water $989.87
1/1/2020 Total
Sewer $907.59
Water 1.125.87
2/1/2020 Total
Sewer 1.005.61
Water $1,599.85
3/1/2020 Total
Sewer $1.018.73
Water 1.994.67
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RESPONSE TO DISCOVERY REQUEST




4/1/2020  Total

Sewer $1.062.83

Water 2,016.93

5/1/2020  Total

Sewer $1,073 57

Water $1.785.30

Any evidence supporting those amounts mentioned in B2 such as a spreadsheet of those monthly charges like
found in gl070 - 3506 Highlighted final summary - 9 . 4 . 19 . xlIs in the Item 10 ZIP folder, copies of the
monthly rental bills Conservice sent to Gallery II residents, or copies of the monthly charges from Gallery 11

residents' online accounts.

RESPONSE TO REQUEST B .3:

Conservice objects to the request to the extent it is vague and ambiguous, and seeks
confidential information of non-parties.
Conservice produces the requested document showing the total amount billed to Gallery II

residents for water and sewer.

RESPONSE TO DISCOVERY REQUEST




Property

Management Co

The Gallery (G070
ROSC0E Properties Inc

Post Manth May-20
Tty Wemhod 7 OTENs Methon Pen BillablE EXpEnse Total Expense PrOvIer Cycle Tonsemice Cycle TAD Biizhie 10 Residents | Expecied Based on Pen | BWled | % of 10U Expense Recovd | % of Expecied Recovd | % of Bilable Recova OId Bills Used
Dranage Perapt 58 50 85% 728,95 728,95 2/06/20 - 03/10/20 | 02/08/20 - 0371 020 T T28.95 370.69 369 36.49% 5137% 96 49% FALSE
Dranage 2 Gra0m a0 6 75 9% 728,95 T28.95 T2/06/20 - 03/10720 | 02/06/20 - 0371 020 75 54671 TTT6Z T1175 56 49% 00 03% 75 31% FALSE
Dranage 4 Perapt 63 117% 7215 7319 2712720 - 03/18/20 | 02/12/20 - 0371 320 T 7315 44159 427,39 59 20% 56 78% 59 20% FALSE
Dranage & Gra0m a0 ] T 6% IEE] EE 2712720 - 03/13/20 | 02/12/20 - 0371 320 75 B ] TE3 6 4. 22% 00 02% 5 63% FALSE
Sewer Custhult 58 &124% 7,734 28 773428 2/06/20 - 03/10/20 | 02/08/20 - 0371 020 75 300,71 796,55 T16.45 TT31% 59 55% 55 08% FALSE
Sewer 2 Custhult 63 63 45% 587 557 2712720 - 03/18/20 | 02/12/20 - 0371 320 75 7a0.25 46991 454,02 36.00% 56 62% 61 33% FALSE
Sewer 3 Gra0me0 E T511% 7,734 25 T 73428 T2/06/20 - 03/10720 | 02/06/20 - 0371 020 75 TA00.71 5477 55472 56 18% EEEED T 1% FALSE
Sewer 4 Ora0/5050 50 B3.10% 587 557 2712720 - 03/18/20 | 02/12/20 - 0371 320 75 7a0.25 51959 619.55 62.17% 55 59% 63 69% FALSE
Sewer Base AN Ell 75 B2% (] 0.3 T2/06/20 - 03/10720 | 02/06/20 - 0371 020 T 03 522 768 T 02% 55 26% 6 02% FALSE
Sewer Base 2 “Admin 53 50.29% 0.3 0.3 2712720 - 03/18/20 | 02/12/20 - 0371 320 T 03 53 511 58 45% 57 56% B8 45% FALSE
Trasn A 755 5 25% TEATET 764781 701720 - 04730720 | 05/01/20 - 05/ 120 T TEATET 3.062 26 T 78100 B TR 557 T 92% FALSE
Water Custhult 58 &124% 503 45 503.43 2/06/20 - 03/10/20 | 02/08/20 - 0371 020 75 67757 71493 3731 T130% 69 52% 55 06% FALSE
Water 2 Custhult 63 63 45% 764055 764085 2712720 - 03/18/20 | 02/12/20 - 0371 320 75 723064 a1 21 755.25 36.03% 56 68% 6137% FALSE
Water 3 Ora0/5050 El T511% 503 45 503.43 2/06/20 - 03/10/20 | 02/08/20 - 0371 020 75 67757 512.99 512.86 56.17% 5557% 75 69% FALSE
Water 4 Gra0maa0 50 53 70% 764055 TEADES 2712720 - 03/13/20 | 02/12/20 - 0371 320 75 723064 703005 703005 2.78% 700 00% 3. 10% FALSE
Water Base Charge A 52 B0 70% 5.4 084 T2/06/20 - 03/10720 | 02/06/20 - 0371 020 T 064 57 48 B2.68 TE 7% SA51% T 27% FALSE
“Water Base Charge 2 “Admin 53 50.29% 3671 3671 2712720 - 03/18/20 | 02/12/20 - 0371 320 T 3671 33105 52364 B8 22% 57.10% B8 22% FALSE
Post Month
Utity Method # o Bils Method Pen Bilable Expense Total Expense Proviter Cyce Consenvice Cytle CAD Bilable 10 Resitents | Expecied Based on Pen | Biled ]| % of Totdl Expense Recovd | 7 of Expected Recova ] % of Bila0ie Recovd Gid Bills Used
Dranage PerApt e T211% 728,95 728,95 1705720 - 02708720 | 01709720 - 0205720 T T28.95 06,96 T52.51 q0.15% 55 29% a0 13% FALSE
Dranage 2 Gra0mae0 ] GEE 728,95 728,95 1705720 - 02708720 | 01709720 - 0205720 i E06.71 TEE07 46507 421% T00.01% 85 62% FALSE
Drainage 4 Perapt S 53 40% 7215 7210 T1/14720 - 02/12/20 | 01714720 - 020 220 T 7219 366.49 364,74 50 63% 54 62% 50 53% FALSE
Drainage & Gra0m0e0 ES 55.47% 7215 7210 T1/14/20 - 02/12/20 | 01714720 - 020 220 %5 54142 516.60 5166 71 69% 55 58% 55.45% FALSE
Sewer Custhiult e 51.72% 1,697 96 169796 01/09/20 - 02/08/20 | 01/09/20 - 02008120 25 27347 658,64 631 37.17% 55 62% 49.56% FALSE
Sewer 2 CustT 55 5751 587 557 1714720 - 02712720 | 01714720 - 0271 220 T TA0.25 9572 A6 51 aT19% 55 49% .50% FALSE
Sewer 3 Gra0m a0 Lkl T 6% 7,657 96 e 1705720 - 02708720 | 01705720 - 020820 T T 271347 700209 TO0212 5.02% 700 00% 75 69% FALSE
Sewer 4 GrE0m 050 Eil ) 5 557 1714720 - 02712720 | 01714720 - 0271 220 T TA0.25 5631 756,52 56 50% 700 00% T8 66% FALSE
Sewer Base Aamin B8 7719% 0.3 0.3 0170720 - 02/08/20 | 01/09/20 - 020820 T 03 795 TE 75 63% 58 20% 5 63% FALSE
Sewer Base 2 Aamin 52 59.52% 0.3 0.3 01714720 - 02712720 | 01714720 - 0211 220 T 03 52 597 56 50% 56 55% 56 50% FALSE
Trash Aamin 756 B5.71% 7,662 55 766285 T5/01720 - 03/31/20 | 04/01/20 - D473 020 T 766255 3,996 53 777100 37 98% G431% 57 58% FALSE
WaLer [SE 5] BT 70% 5451 2 1705720 - 02708720 | 01705720 - 020820 T 56395 EEN] T38.77 T7 7% 55 62% TG 567 FALSE
Water 2 [SE i 5T B1% T.57308 TE7308 1714720 - 02712720 | 01714720 - 0271 220 T TATA BT 0791 TITAT AT 15% 55 45% EEIA FALSE
Water 3 Ora0/5050 a1 78 69% 5451 G54 51 0170720 - 02/08/20 | 01/09/20 - 020820 %5 663.95 52201 522.13 59.03% 00 02% T 1% FALSE
Water 4 Ora0/5050 Eil B8 66% T.57308 757308 01714720 - 02712720 | 01714720 - 0211 220 %5 EZED 724550 724552 66 50% 00 00% T8 66% FALSE
Vel Base Carge R ] TE 0% EE) 6.4 1705720 - 02708720 | 01705720 - 020820 T ) EE B TG 05% 57 a1% 6 05% FALSE
Waker Base Charge 2 R 52 55 527 Gl Eill 1714720 - 02712720 | 01714720 - 0271 220 T Eilll 32789 T16.95 56 30% 56 66% T 99% FALSE
Difference (Current minus Previous)
ity Billable Expense % DITErence. Billable 10 Residents. % DITErence. Expecied Based on Pen
Drainage 0 100.00% 0 100.00% 63.93
Dranage 2 T T00.00% T T00.00% 56 42
Dranage 4 T T00.00% T T00.00% Bl
Dranage & T T00.00% T T00.00% 5398
Sewer .52 T02.14% 77 24 T02.14% 73791
Sewer 2 T T00.00% T T00.00% 4419
Sewer 3 EE T02.14% 77 24 T02.14% 1752 9B.27%
Sewer 4 T T00.00% T T00.00% i EXiE 3677 59 40%
Sewer Base T T00.00% T T00.00% 027 T03.40% [ 00 26%
Sewer Base 2 T T00.00% T T00.00% [ T07.09% [ 02 24%
Trash 1504 55.65% 504 55.65% 3427 55.14% 00.56%
Water 75.92 T02.14% 319 T02.14% HE]
Water 2 232.23 I T7a17 267
Water 3 75.92 102.14% 319 502 5B.27%
Water 4 232.23 T7a17 215.45
Water Base Charge ] | 100 W] ] 2.85
W akter Base Charge 2 T | T00.00% 356 ]

T00.00% | T |

| 07 .09%

* Utilities not shown: Drainage Admin, Drainage
Adrmin 2, Trash Admin Fee, Valet Trash




Property

Management Co

The Gallery (G070
ROSC0E Properties Inc

HI

Post Manth
Tty Wemhod 7 OTENs Methon Pen BillablE EXpEnse Total Expense [ Frovider Cyce | Consemice Cycle TAD Biizhie 10 Residents | Expecied Based on Pen | BWled | % of 10U Expense Recovd | % of Expecied Recovd | % of Bilable Recova OId Bills Used
Dranage Perapt a1 T5.96% 728,95 728,95 270915 - 01/09/20 | 1214719 - 01108720 T T28.95 262.15 75846 35 46% 58 60% T A6% FALSE
Dranage 2 Gra0m a0 77 B9 59% 728,95 T28.95 2709715 - 01709720 | 1214719 - 0108720 75 54671 EEE] 75964 &7 20% T00.01% T 60% FALSE
Dranage 3 Flat 7 T 54% 728,95 728,95 270915 - 01/09/20 | 1214719 - 01108720 T T28.95 341 594 5A1% 25381% 5a1% FALSE
Dranage 4 PErApt 75 73.69% IEE] EE 271918 - 0114720 | 1218719 - 01714720 T EE] 3154 508,93 FRED 57 55% T279% FALSE
Dranage & Ora0/5050 Eil 50.45% 7215 7319 271318 - 0114720 | 1218719 - 01714220 75 54142 48955 48962 &7 65% 55 59% 50.47% FALSE
Sewer Custhut a1 44 66% 762532 62552 270915 - 01/09/20 | 1214719 - 01108720 75 218,99 544,64 548,75 33 16% 00 76% 75 .02% FALSE
Sewer 2 CUSTVUT 75 T5.62% e e 271918 - 0114720 | 1218719 - 01714720 75 Ta0.25 Xl EE] 55 55% 58 59% 77 94% FALSE
Sewer 3 Ora0/5050 5] 85 25% 762532 62552 270915 - 01/09/20 | 1214719 - 01108720 75 218,99 T039.19 03926 63 54% T00.01% 5 26% FALSE
Sewer 4 Gra0maa0 77 B9 6% e e 271918 - 0114720 | 1218719 - 01714720 75 Ta0.25 56305 6360 &7 26% EEEED T 68% FALSE
Sewer Base, “Admin &5 T807% 0.3 0.3 270915 - 01/09/20 | 1214719 - 01108720 T 03 504 757 77 38% 55.13% i FALSE
Sewer Base 2 A 57 BRI (] 0.3 271918 - 0114720 | 1218719 - 01714720 T 03 57 B3 B3 50% 58 65% S FALSE
Trash “Admin 78 B2.03% 3,436.24 543624 1701720 - 01731720 | 03/01/20 - 03531120 T 3,436 24 251875 768100 38.92% 59 64% 98 92% FALSE
Water Custhult a1 44 66% B16.67 546,67 270915 - 01/09/20 | 1214719 - 01108720 75 636 263.72 765,56 33 16% T00.75% 75 .02% FALSE
Water 2 Custhult 75 48.62% 7,932 68 793268 271318 - 0114720 | 1218719 - 01714220 75 TA49 51 70475 69447 35 53% 58 54% a751% FALSE
Water 3 Gra0me0 75 5 25% 516 67 B8 67 2709715 - 01709720 | 1214719 - 0108720 75 &3 EIED 4148 53 55% 00 03% T 27% FALSE
Water 4 Gra0me0 77 B9 6% 7,032 65 793268 271918 - 0114720 | 1218719 - 01714720 75 TAA9 51 T 30007 730020 57 27% T00.01% . 10% FALSE
“Waler Base Charge “Admin &5 T807% 054 T08.4 270915 - 01/09/20 | 1214719 - 01108720 T 064 5463 5101 77 0% 5527% 77 0% FALSE
“Water Base Charge 2 “Admin &7 B447% 3671 3671 271319 - 0114720 | 1218719 - 01714220 T 3671 310.09 30642 B347% 58 62% 3.47% FALSE
Post Month
Utinty Tiethon EEEI Methon Pen Bahie EXpense Total Expense PrOviOeT CyCle Consenvice Cytle TAD Biiable 10 Residents | Expecied Based on Pen | BWIed | % of o0l Expense Recova | % of Expected Recovd | o of BIAbIe Recova C1a Bills Used
Dranage PerApt £ 3158% 728,95 728,95 TI70718 - 12/09/19 | 11717719 - 1214713 T T28.05 7302 T6.4 3T 06% 55 35% 3T 6% FALSE
Drainage 2 Gra0m050 ) B9.77% 728,95 728,95 T1/07718 - 12/0919 | 11717715 - 12714115 %5 54671 430,75 45699 66.81% 559 23% 59.08% FALSE
Drainage 3 Fiat G 2.76% 728,95 728,95 107718 12/0919 | 11717715 - 1271415 T 728,95 2012 EX B11% 753 14% B.11% FALSE
Drainage 4 PerApt a1 3981% 7219 7219 171319 12/1319 | 11/23/19_12/18/19 [ 7219 287.39 266.66 36.94% 52.78% 36 94% FALSE
Drainage & Gra0mae0 a1 00 00% EE T30 TT71318 1271919 | 1172310 120818 T EAT47 FaT a2 4135 D 55.55% 55.59% FALSE
Sewer CUSTVIT £ T0.06% 7,743 36 T 74338 TI707713 - 12709715 | 11717719 - 1271475 T 30757 52408 1646 T 62% 58 55% T 50% FALSE
Sewer 2 [SE Lkl 76 657 5 557 TI719/13 - 1271319 | 11723713 - 127815 T TA0.25 EEES 2] T2 09% 54.00% LEEED FALSE
Sewer 3 Ora0/5050 53 B8 62% 774336 774336 10718 12/0919 | 11717719 12714719 %5 30752 15742 714968 65 55% 59 33% 57 53% FALSE
Sewer 4 Ora0/5050 a7 52.00% EE 557 171318 1271319 | 1172319 12716119 %5 Ta0.25 681.05 5l 69.00% 00 00% 52.00% FALSE
Sewer Base Aamin &5 T807% 0.3 0.3 107718 12/0919 | 11717719 12714715 T 03 504 755 77 8% 58 68% T 15% FALSE
Sewer Baot 2 R E 5 447 E] 0.3 TI719/13 - 1271319 | 11723713 - 127815 T ] &) B 2 52% 56 59% T2 50% FALSE
Trasn R 70 e T.71812 T71812 TS - 12731719 | D21720 - 02728720 T T718.12 734595 759200 53 66% 18 28% 52 66% FALSE
Water Custhult 36 a0 08% 508,16 508,16 10718 12/0919 | 11717719 12714719 %5 G112 772.99 268.99 25 62% 58 53% 5.99% FALSE
Water 2 Custhult a1 26.65% 757036 757036 T171318 - 1271319 | 1172319 1216119 %5 TA77.97 543,45 516.52 32.69% 54.01% 43 86% FALSE
Water 3 Gra0m a0 & B8 52% 508,16 508 16 TI707713 - 12709715 | 11717719 - 1271475 T ET.12 0295 58 60 55 52% 55.50% 57 50% FALSE
Water 4 GrE0m 050 a7 52.00% T.57036 TEI038 TI719/13 - 1271319 | 11723713 - 127815 T TATTI7 708355 T 08358 58 59% 55 55% 5T 58% FALSE
“Water Base Carge Aamin &5 T807% 054 T08.4 10718 12/0919 | 11717719 12714719 T 064 5463 B4 77 4%% 59 26% 77 .49% FALSE
W ater Base Charge 2 Aamin B8 55 44% 3671 3671 171318 1271319 | 1172319 12716119 T 3671 31565 302.73 B247% 56 52% B247% FALSE
Difference (Current minus Previous)
Uity Bilabie Expense % Diference Bilable 10 Resitents | % Diference ] Expected Based on Pen % Diference,
Dranage T T00.00% T T00.00% 3195
Dranage 2 T T00.00% T T00.00% L
Dranage 3 T T00.00% T T00.00% 571
Dranage 4 ] 100.00% ] 100.00% 28.01 T
Dranage & T T00.00% T T00.00% 5154 50.95%
Sewer EIEE) 53 2% N 53 2% 7059 T03.99% 5292 06 26%
Sewer 2 T T00.00% T T00.00% 73,55 04 22% 05 51%
Sewer 3 EIEE) 53 2% N 53 2% 118.28
Sewer 4 T T00.00% T T00.00% 7
Sewer Base, T T00.00% T T00.00% T
Sewer Base 2 T T T00.00% 01
Trash 1,718.12 1.718.12
Water 5149 53236
Water 2 62,52
Water 3 5149
Water 4 62,52
Water Base Charge ] |
W ater Base Charge 2 0 ] 100.00% 1 0 | 100.00% | -3.56 98.86% | 369 101.22%

* Utilities not shown: Drainage Admin, Drainage
Adrmin 2, Trash Admin Fee, Valet Trash




Property

Management Co

The Gallery (G070
ROSC0E Properties Inc

Post Manth 7
Tty Wemhod 7 OTENs Methon Pen BillablE EXpEnse Total Expense [ Frovider Cyce | Consemice Cycle TAD Biizhie 10 Residents | Expecied Based on Pen | BWled | % of 10U Expense Recovd | % of Expecied Recovd | % of Bilable Recova OId Bills Used
Dranage Perapt Ell 27.19% 728,95 728,95 070915 - 11/0719 | 10724719 11717715 T T28.95 95 2 795 25 26.79% 58 53% %.19% FALSE
Dranage 2 Gra0m a0 a7 51977 728,95 T28.95 009718 - 110719 | 10724719 - 11717778 75 54671 51921 515.03 7T 20% S557% 5.50% FALSE
Dranage 3 Flat B 3.69% 728,95 728,95 0709715 - 11/0719 | 1024719 11717715 T T28.95 269 T8 8 T081% 252.54% 0.51% FALSE
Dranage 4 PErApt 6 T20A% IEE] EE 071478 - 1171319 | 1072919 - 11723118 T EE] 7313 72432 3T07% 56 55% I 07% FALSE
Dranage & Ora0/5050 a1 57 65% 7215 7319 071475 - 1171319 | 10729719 11728119 75 54142 5287 528,62 73 23% 55 58% 57 64% FALSE
Sewer Custhut Ell 3416% 207932 2.07932 0709715 - 11/0719 | 1024719 11717715 75 55949 532.72 522.69 75.14% 58.15% EED FALSE
Sewer 2 CUSTVUT 6 36517 e e 071478 - 1171319 | 1072919 - 11723118 75 Ta0.25 77298 76415 T617% 56 19% T 69% FALSE
Sewer 3 Ora0/5050 55 51.40% 207932 2.07932 070915 - 11/0719 | 1024719 - 11717719 75 55949 Ta25.37 742519 68 54% 55 59% 51 59% FALSE
Sewer 4 Gra0maa0 51 6 92% e e 071478 - 1171319 | 1072919 - 11723118 75 Ta0.25 54305 4341 5.19% 700 00% T 52% FALSE
Sewer Base, “Admin 50 78 95% 0.3 0.3 070915 - 11/0719 | 1024719 - 11717719 T 03 513 5.06 78 25% 55.14% 78 25% FALSE
Sewer Base 2 A & B165% (] 0.3 071478 - 1171319 | 1072919 - 11723118 T 03 5 ] B0 55% SEE1% B0 55% FALSE
S0 Waler Dranage Flat 2 0.52% 7215 7319 071475 - 1171319 | 10729719 11728119 T 7315 664 T7.96 245% 270.48% 2.45% FALSE
Trash “Admin 763 T5.12% 71531 771531 TT/01715 - 11/3019 | G1/01/20 - 01731720 T 71531 728554 TE1600 EERD 17 65% EERD FALSE
Water Custhult Ell 3416% T.083 17 T08317 0709715 - 11/0719 | 1024719 11717715 75 B12.95 77751 772.38 75.15% 58.15% EED FALSE
Water 2 CUSTVUT 6 36517 T.224 61 TI2AE] 071478 - 1171319 | 1072919 - 11723118 75 B T38.64 T27.69 76 16% 56 17% T 68% FALSE
Water 3 Gra0me0 El 5T40% T.063 17 TO817 009718 - 110719 | 10724719 - 11717778 75 §12.98 70252 74259 B8 56% T00.01% 5Ta1% FALSE
ater 4 Ora0/5050 51 B6.92% 7,224 b1 T22461 071475 - 1171319 | 10729719 11728119 75 51846 798,55 79815 65.18% 55 58% 56 90% FALSE
Waler Base Charge Admin 50 78 95% 054 T08.4 0709715 - 11/0719 | 1024719 11717715 T 064 G5 56 .08 T8 49% 55.42% 78.49% FALSE
W ater Base Charge 2 A & B165% ESil) T671 071478 - 1171319 | 1072919 - 1172318 T El) 75937 75545 B0.49% 58 10% B0.45% FALSE
Post Month
Utinty Tiethon EEEI Methon Pen Bahie EXpense Total Expense PrOviOeT CyCle Consenvice Cytle TAD Biiable 10 Residents | Expecied Based on Pen | BWIed | % of o0l Expense Recova | % of Expected Recovd | o of BIAbIe Recova C1a Bills Used
Dranage Perapt 27 73 68% 728,95 728,95 T5/10/19 - 10/09/19 | 09/30/19 - 1024719 T 728,95 773 62 772,55 Z367% 55 55% 2B.61% FALSE
Drainage 2 Gra0m0e0 ] T00.00% 728 95 728,95 T5/10/19 - 10/09/19 | 09/30/1 - 1024719 %5 54671 546,71 546,69 75 00% 700 00% 00.00% FALSE
Dranage 3 FTat i TET% 728,95 728,95 0710719 - 10/08/18 | 00/30/1 - 1024710 T 72805 T36 S T3E1% 753 15% TE1% FALSE
Dranage 4 PerApt ] T8 16% IEE E T/ 13/19 - 10714778 | 10/03/19 1029710 T E 70329 757 58 77 37% 57.19% K FALSE
Drainage & Gra0m0e0 ] T00.00% 7215 7210 05/13/19 - 10/14/19 | 10/08/19 - 1020719 %5 54102 54142 54129 74 58% 55 58% 55.58% FALSE
Sewer Custhu 27 78 95% 27012 217012 T5/10/19 - 10/09/19 | 09/30/19 - 1024719 %5 62759 47119 47121 2171% 00 00% 78.55% FALSE
Sewer 2 CUstMIT ] RIS e 557 T/ 13/19 - 10714718 | 10/08/19 1029710 i 73025 73296 T28.57 T268% 56 56% 0510 FALSE
Sewer 4 Gra0mae0 52 G 06% T170.12 T7012 0710719 - 10/03/18 | 00/30/1 - 1024710 i TE2159 TA00.70 Ta0063 B4 507% 700 00% 6. 06% FALSE
Sewer 4 Gra0m0e0 56 B8.97% 57 557 05/13/19 - 10/14/19 | 10/08/19 - 1020719 %5 Ta0.25 G586 658,76 66.74% 700 02% 58.59% FALSE
Sewer Base. “Admin ] T8.07% K] 0.3 T5/10/19 - 10/09/19 | 09/30/19 - 1024719 T 0.3 504 .07 77 T1% 55 63% TTT1% FALGE
Sewer Base 2 “Admin &5 B2.62% 0.5 0.3 T5/13/19 - 10/14/19 | 10/03/19 - 1020719 T [E] 65 542 B1.75% 55 06% B1.75% FALSE
S Waler Dranage FTat 5 7.90% IEE K T/ 13/19 - 10714718 | 10/03/19 1029719 T e 66 LX) B 22% 770 98% B50% FALSE
Trash A TET TA19% 71945 T 71945 TOATAS - T0/31/19 | 1201719 - 12381718 T 71945 727566 46850 G5 41% TT5 125 B5A1% FALSE
Water Custhu 27 78 95% 24280 724280 T5/10/19 - 10/09/19 | 09/30/19 - 1024719 %5 532.1 263.64 269.96 21.12% 700 04% 78.96% FALSE
Water 2 Custhu 25 3147% 710448 710448 T5/13/19 - 10/14/19 | 10/03/19 - 1020719 %5 528,96 260.68 25264 22.60% 56 59% 30 52% FALSE
Water 3 Gra0mae0 &2 55 06% T.29280 T 24280 0710719 - 10/08/18 | 00/30/1 - 1024710 i 5321 0217 B02.29 B4 56% 00 01% B07% FALSE
et 4 Gra0mae0 ) 55977 T.104 45 710448 T/ 13/19 - 10714778 | 10/08/19 1029710 i B28.95 73699 73705 B8 T3% T00.01% T.57% FALSE
“Waler B ase Charge “Admin ] T8.07% 084 084 T5/10/19 - 10/09/19 | 09/30/19 - 1024719 T 084 B4 63 B1.55 8 00% 5551% 75.00% FALSE
“Water Base Charge 2 “Admin &5 B2.62% 3671 3671 05/13/19 - 10/14/19 | 10/03/19 - 1020719 T 3671 30265 295,69 B164% 55 53% BT 64% FALSE
Difference (Current minus Previous)
Uity Bilabie Expense % Diference Bilable 10 Residents | % Oiference | Bxpecied Based on Pen | % Diference
Dranage [ 700 00% [ 700 00% 75 50
Dranage 2 0 T00.00% 0 T00.00% 275
Dranage 3 0 T00.00% 0 T00.00% 57
Drainage 4 0 T00.00% 0 T00.00% T80T
Drainage & [ 700 00% [ 700 00% 272
Sewer 508 55 82% LAl 55 82% 159
Sewer 2 [ 700 00% [ 700 00% 3597
Sewer 3 508 55 82% LAl 55 82% TABT
Sewer 4 0 T00.00% 0 T00.00% 1517 57.70% ~15.35 5767%
Sewer Base 0 T00.00% 0 T00.00% 0.0 07.12% 005 0. 62%
Sewer Base 2 0 T00.00% 0 T00.00% K] 58.62% 012 58.61%
Siomn Water Dranage 0 T00.00% 0 T00.00% 596
Trash =14 55.76% 214 T2.68 01.01%
LS 159 65 ~T15.72 TEr T02.59%
Water 2 T20.13 501 7796
Water 3 159 65 ~T15.72 5965
Water 4 T20.13 501 () T08. 92% 115 08, 30%
“Water Base Charge ] L—mﬁ ] 100.00% 0.95 01 12% 063 100 65%.
W ater Base Charge 2 0 1 100.00% | 0 | oooon | -3.56 98.82% 4.21 98.60%

* Utilities not shown: Drainage Admin, Drainage
Adrmin 2, Trash Admin Fee, Valet Trash
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Tty Methoa PYE Methon Pen Billable Expense Total Expense Provier CycE Consenvice Cyole CAD Bilable 10 Resitents | Expetied Based on Pen | Biled | % of 100 Expense Recovd | o of Expected Recovd | % of BWEDE Recovd Oid 15 Used
Tranage Perpt 7 20.15% 72895 726,95 TE/09715 - 09/10/19 | 09/0/19 - 0930715 T 726,95 a7 T36.93 T8.76% 53.09% 78.76% FALSE
Dranage 2 Y 75 T00.00% 7895 736,55 TE/0971S - 09710719 | 03/08/19 - 09R0NS 7 Bl 611 A5 69 5 00% TO0.00% T00.00% FALGE
Dranage 3 Flat 77 7 65% 72895 726,95 TE/09715 - 09/10/19 | 09/08/19 - 09530715 T 726,95 5708 767 45 2297% 795 96% D2.57% FALSE
Dranage 4 B 7 276% 0.7 TI07 TE714715 - 09715719 | Go/06/19 - 100375 T 207 o550 TE0 02 T5.10% 2.36% 75.10% FALGE
Dranage 5 [ EEE 73 T00.00% 0.7 7207 &/14715 - 09/15/19 | 09/06/19- 1003715 75 54053 54053 40,72 75 0% T00.04% T00.04% FALSE
Sewer oSt 72 22.16% 2,567 80 2,587 60 TE/09715 - 09/10/19 | 09/08/19 - 09530715 75 754065 33045 6. 94 T5.32% 52.07% 20.42% FALSE
Sewer 2 LSt 77 75.05% 67 a7 TE714715 - 09715719 | Go/06/19 - 100375 7 T2 214.09 T56. 17 T955% 51.29% 76 50% FALGE
Sewer 5 [ EEE 7 5.62% 2,567 80 2,587 60 TE/09715 - 09/10/19 | 09/08/19 - 09530715 75 754065 765912 785977 T187% T00.00% 55.62% FALSE
Sewer 4 Oro0saa0 & 0.65% 67 a7 TE714715 - 09715719 | Go/06/19 - 100375 7 T2 T 08 GiED 6 .02% TO00A% 0.65% FALGE
Sewer Base Aamin 55 B3.55% (5 0.5 TE/09715 - 09/10/19 | 09/08/19 - 09530715 T 03 555 2z 61 5% 6 02% B1.65% FALSE
Sewer Bae 2 Ramin e B7.56% K 0.5 TE714715 - 09715719 | Go/06/19 - 100375 T 03 S 578 B5.24% 57 6% B5.20% FALGE
St Water Dranzge Flat g 3.60% 0.7 7207 &/14715 - 09/15/19 | 09/06/19- 1003715 T 7207 26,59 7164 557% Z70.18% 557% FALSE
Trasn Aamin 762 4 .65% T 713 771713 To/01/15 - 0973019 | 101719 - 1130715 T 771718 28164 744600 B4.21% TIZ81% B4.21% FALSE
Water oSt 72 22.16% T 25200 745200 TE/09715 - 09/10/19 | 09/08/19 - 09530715 75 11150 746,53 226.99 T5.32% 52.07% 20.42% FALSE
LEEH) LSt 77 75.05% T 34215 34213 TE714715 - 09715719 | Go/06/19 - 100375 7 T 005 60 752,22 266 05 T955% 51.92% T651% FALGE
LEEE Oro0saE0 7 5.62% T 25200 T 38200 TE/0971S - 09710719 | 03/08/19 - 09R0NS 7 TIT150 T 065 04 T 06463 T15% 55.95% 55.60% FALGE
Water 4 GCo0s 050 &3 50 65% 34213 734213 &/14715 - 09/15/19 | 09/06/19- 1003715 75 7006 60 51248 571249 &7 99% T00.00% 50 65% FALSE
Water Base Charge Aamin 55 B3.55% 054 5.4 TE/09715 - 09/10/19 | 09/08/19 - 09530715 T 054 50,53 B6.76 B1.96% 95.26% B1.66% FALSE
W et Base Charge 2 Ramin e B7.56% E3El ST TE714715 - 09715719 | Go/06/19 - 100375 T £l 2077 EEEE] B519% 57 A9% B5.19% FALGE
Post Month
Utinty Metoo F OB TWethon Pen Ba0IE EXpEnse Total Expense T TOviOeT CyCl Conservice Cytie CTAD Bilzhie 1o Residents | Expecied Based on Pen | GWed | % of Tolal Expense Recova | o of Expecied Recovd | % of BIable Recova Oid Bils Used
Dranage Perpt 72 75.50% 72895 728,55 T7/10115 - 08/05/19 | 0&/09/19 - 090315 0 726,95 74069 T18.96 T6.32% B4 55% T6.32% FALSE
Cranage 2 Gro0/s 050 5 T00.00% 72895 728,55 7710115 - 0B/05/19 | G&/06/19 - 0503715 75 546,11 546 71 546,69 75 00% T00.00% T00.00% FALSE
Tranage 3 (iE3 7S B.25% IZES 736,55 771015 - DE/0G/T5 | GB/i0r9 - DoR NS T 735,95 GIE 2 24.92% 755 40% T5.55% FALSE
Tranage 4 FerAm 2 73.50% TI0T 207 TI7T5NG - D&/14/15 | Galia79 - DonEns T 20T TE792 56 05 21.75% G5 AT TV 76 FALSE
Cranage 5 (SR 73 T00.00% 20,7 7307 7715015 - 08/14/19 | GB/14/19 - 0O0E1 S 75 54053 540,53 071 75 0% T00.03% T00.03% FALSE
Sewer LS 70 20.00% 3.266.16 2,286.16 7710015 - 08/05/19 | G&/06/19 - 090315 75 771612 343,22 757 2 T2.95% 66 59% T7.92% FALSE
Sewer 2 LSt 0 7170% a7 a7 TI7T5NG - D&/14/15 | Gaiaro - Donens T T TE0ES AT 9% 5T54% s FALSE
Sewer 5 (g e TO0 5 1% 06616 339616 771015 - DE/0G/TS | GB/ior 9 - DoN AN T TTIE2 TTAE! TTTE S 75 00% S5 A5% 00 00% FALSE
Sewer 4 (SR i T00.00% 557 a7 7715015 - 08/14/19 | GB/14/19 - 0O0E1 S 75 Ta0.25 a0 25 74053 75 03% T00.04% T00.04% FALSE
Sewer Base Aomin e B4.21% 03 0.3 7710115 - 08/05/19 | 0&/06/19 - 0903715 1 03 567 .34 B0.97% G5.19% B0.57% FALSE
Sewer Base 2 Aomin 50 57 56% 03 0.3 7715015 - 08/14/19 | GB/14/19 - 090815 0 03 5 .64 B5.95% 55 22% B5.65% FALSE
St Water Dranzge (iE3 B T 53% TI0T o0 TI7T5NG - D&/14/15 | Galiario - Donens T TI0T EE 0776 T55% TT0aTh L FALSE
Trash Ramin TeS BT T716.78 71678 TE/0TNG - &3 115 | 1001719 - 1031 T T7IE TS ToE 65 TA3350 B350% TTT 5% B3.50% FALSE
Water oSt 70 20.00% 731040 31040 7710115 - 08/05/19 | 0&/06/19 - 0903715 75 5526 796,56 77015 T2.95% 56 56% T7.92% FALSE
Water 2 Custhut 20 21.70% 528,37 528,37 7715/19 - 08/14/19 | 08/14/19 - 0970671 9 %5 62128 3452 723 45 T4.90% 1 57% T9.7% FALSE
Water 5 [ e TO0 5 1% T3040 TI0A0 771015 - DE/0G/T5 | GB/i0r9 - DoR NS T 2.6 557 o1 52.0 5 00% 5 0% 00 00% FALSE
LEER (g 0 TO0.00%, 3597 657 TI7T5NG - DE/14/15 | Galiario - DonEns 75 52120 2126 AR 75 00% 5 90% 55.55% FALSE
Water Base Charge Aomin 56 B4.21% 054 054 7710115 - 08/05/19 | 0&/06/19 - 0903715 1 054 5128 5796 B1.16% 55.36% B1.16% FALSE
Water Base Charge 2 Aomin 50 57 56% 3671 7.1 7715015 - 08/14/19 | GB/14/19 - 090815 0 671 520,77 314.78 B5.15% 55.13% B5.75% FALSE

Difference (Current minus Previous)

Uity Bilable Expense % Diterence Bilabie 10 Resitents | % Diference | Expected Based on Pen % Diference, Biled [ % biterence
Dranage [ T00.00% T T00.00% EaT 07 56% 757
Dranage 2 T T00.00% 0 T00.00% 0 00 00% 0 100.00%
Dranage 3 T T00.00% 0 T00.00% 335
Drainage 4 T T00.00% [ T00.00% 2797
Drainage & [ T00.00% T T00.00% T
Sewer 795 64 72473 726
Sewer 2 [ T 5426
Sewer 3 795 64 72473 T34 65
Sewer 4 T 700.00% 0 700.00% 5921 50.65% 50.65%
Sewer Base T T00.00% 0 T00.00% 005 55.56% 007 T00.64%
Sewer Base 2 T T00.00% 0 T00.00% T 00 00% 5 92%
Siomn Water Dranage T T00.00% 0 T00.00% 15 26
Trash 035 T00.02% 035 T00.02% 781
LS 716 26,7 79,57
Water 2 13,76 R 574 EE
Water 3 716 26,7 7728
Water 4 13,76 R 7512
Waler B ase Charge T 700.00% 700.00% 095 58.96% 100.69%
Water Base Charge 2 0 | 100.00% 0 | 100.00% | 0 | 100.00% -2.08 | 99.35%

* Utilities not shown: Drainage Admin, Drainage
Adrmin 2, Trash Admin Fee, Valet Trash




