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Attention: Cliff Crouch

Wind Dance

wmm—— APARTMENT HOMES

1220 Indian Run Dr, Carrollton, Tx 75010
Office: 972-395-9800
Fax: 972-492-1885

Wind Dance Apartments is asking approval to switch our water biiling methods from Sub Metered to
Allocation. We are asking for this transition, due to equipment failure on our water transmitters
combined with the cost of repairing/replacing the meters. The defective meters are producing

inaccurate readings with unusually high/low readings or no readings at all.

Sincerely,

Callie Orsak
Property Manager



Registration of Submetered OR Allocated BDat&
| '] . . y:

U ty Service Docket No.
NOTE: Please DO NOT include any person or protected information on (this number to be assigned by the
this form (ex: tax identification #’s, social security #’s, etc.) PUC after your form is filed)

PROPERTY OWNER: Do not enter the name of the owner’s contract manager, management company, or billing company.

Name [ L\)W CQYD \Y\(/.

Mailing Address: | 515] Delt liry o, ¥ Wo0| Ciy | Dallas [see [ _[Zzp | 15254

Telephone# (AC) | 2\U- BU]- s I Fax # (if applicable) I

E-mail | WWMALMY O \WNALQ . D

NAME, ADDRESS, AND TYPE OF PROPERTY WHERE UTILITY SERVICE IS PROVIDED

Name | Wind Danct  APaYytmerus

Mailing Address: | 1220 Wdian @ dr. | Ciy | Cavgolidoy [ Staee [T [ Zip [F5010
Telephone# (AC) | AYL- 345 - 4400 Fax # (if applicable)
E-mail | {inddance 2 lume corp. (0NN
Apartment Complex Condominium I Manufactured Home Rental Community l l Multiple-Use Facility

If applicable, describe the “multiple-use facility” here: I

INFORMATION ON UTILITY SERVICE

Tenants are billed for N Water NWastewater . Submetered OR N Allocated %%k

Name of utility providing water/wastewater | (| of CavvolltoNn
Date submetered or allocated billing begins (or began) "N l Required

METHOD USED TO OFFSET CHARGES FOR COMMON AREAS Check one line only.

I Not applicable, because Bills are based on the tenant’s actual submetered consumption

There are neither common areas nor an installed irrigation system

__J All common areas and the irrigation system(s) are metered or submetered:
We deduct the actual utility charges for water and wastewater to these areas then allocate the remaining charges among
our tenants.

___| This property has an installed irrigation system that is not separately metered or submetered:
We deduct percent (we deduct at least 25 percent) of the utility’s total charges for water and wastewater
consumption, then allocate the remaining charges among our tenants.

This property has an installed irrigation system(s) that is/are separately metered or submetered:
We deduct the actual utility charges associated with the irrigation system(s), then deduct at least 5 percent of the utility’s
total charges for water and wastewater consumption, then allocate the remaining charges among our tenants.

__I This property does not have an installed irrigation system:
We deduct at least 5 percent of the retail public utility’s total charges for water and wastewater consumption, and then
allocate the remaining charges among our tenants.

¥ % % IF UTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE TWO OF THIS FORM » * %

Send this form by mail with a total of (3) copies to:
Filing Clerk, Public Utility Commission of Texas
1701 North Congress Avenue

P.O. Box 13326

Austin, Texas 78711-3326

PUCT Registration form for Submetered or Allocated (FORM 10363)  10/27/14 Page 1 of 2



METHOD USED TO ALLOCATE UTILITY CHARGES

Check the box or boxes that describe the allocation method used to bill tenants.

_I Occupancy method: The number of occupants in the tenant’s dwelling unit is divided by the total number of
occupants in all dwelling units at the beginning of the month for which bills are being rendered.

____I Ratio occupancy method:

Number of Occupants for

number of occupants or occupied units.

Number of Occupants Billing Purposes
The number of occupants in the tenant’s dwelling unit 1 1.0
is adjusted as shown in the table to the right. This 2 1.6
adjusted value is divided by the total of these values 3 2.2
for all dwelling units occupied at the beginning of the 53 2.2 + 0.4 for each additional occupant
retail public utility’s billing period.
Estimated occupancy method: Number of Number of Occupants for
Bedrooms Billing Purposes
The estimated occupancy for each unit is based on the 0 (Efficiency) 1
number of bedrooms as shown in the table to the 1 1.6
right. The estimated occupancy in the tenant’s P) 28
dwelling unit is divided by the total estimated 3 4.0
occupancy in all dwelling units regardless of the actual 53 4.0 + 1.2 for each additional bedroom

according to either:

___J Occupancy and size of rental unit I I percent (in which no more than 50%) of the utility bill for
water/wastewater consumption is allocated using the occupancy method checked above. The remainder is allocated

o the size of the tenant’s dwelling unit divided by the total size of all dwelling units, OR
» the size of the space rented by the tenant of a manufactured home divided by the size of all rental spaces.

_I Submetered hot water:

all dwelling units.

The individually submetered hot water used in the tenant’s dwelling unit is divided by all submetered hot water used in

| Submetered cold water is used to allocate charges for hot water provided through a central system:

all dwelling units.

The individually submetered cold water used in the tenant’s dwelling unit is divided by all submetered cold water used in

| As outlined in the condominium contract. Describe:

I Size of manufactured home rental space:

The size of the area rented by the tenant divided by the total area of all the size of rental spaces.

| Size of the rented space in a multi-use facility:

The square footage of the space rented by the tenant divided by the total square footage of all rental spaces.

PUCT Registration form for Submetered or Allocated (FORM 10363)
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Account SV3030001
All That Counts Number;
15280 ADDISON ROAD SUITE 100 Billing Date 01/29/2021
ADDISON ,TX 75001-4503 Amount Due D 5659.54
Payment Due Date 02/19/2021
Payment Coupon
Please detach this portion and return with your payment. Please do not send cash.
Make checks or money orders payable to MINOL, L.P.
To ensure proper credit please include your account number on your check or money order,
Amount Enclosed'
WIND DANCE
PO BOX 209198
AUSTIN, TX 78720 Minol-USA
15280 ADDISON ROAD SUITE 100
ADDISON TX 75001-4503
0002652632
M e Eu Please detach at the pe’f;’;{,é/v’,l;;,:/hme and return with your Billin g Date 01/29/2021
‘ " E B For Customer Servi all: 1-888-766-1253 ext 448
All That Counts (Mon - Fn 8am - 5pm CST) Statement Summary
Prewvious Balance $000
Payments recelved $000
I . New Charges This Penod $659 84
Statement for Billing Services Other Credts $000

Account Number: SV3030001
Customer Name: WIND DANCE
Service Addr:

Statement Detail - Work Authorization 3030001-200625130200

#ate  Bldg# Unt#  SeriD  Trouble/Part#

1220 INDIAN RUN DRIVE, CARROLLTON TX

Invc# 0120579402

Other Adjustments
New Balance

$0 00
$659.64

New Balance Due By 02/19/2021

Charge Code Biilable

Technictan Notes Qty _Unit Prnce Cost Tax _ Your Cost
1/15/21 0001 000111 WS LAB 1 $000 $0 00 $0 00 $0 00
1/15/21 0001 000111 WS NA Tested and verfied all AMR equipment 1s working 1 $0 00 $0 00 $0 00 $0 00
1/18/21 0007 000718 WS LAB g:}orplj:z Labor Charges 1 $47 50 $47 50 $3 92 $5142
1/15/21 0007 000718 WS OTHER Replaced meter and 1s working properly 1 $60 67 $60 67 3501 $6568
1/15/21 0009 000911 WS LAB 1 $47 50 $0 00 $0 00 $0 00
1/15/21 0013 001318 WS LAB Per Uit Labor Charges 1 547 50 $47 50 $392 $51 42
1/15/21 0013 001318 WS INOV-000007-TX Replaced transmitter and I1s working properly 1 $50 75 $50 75 $4.19 $54 94
1/15/21 0013 001326 WS LAB Per Unit Labor Charges 1 $47 50 $47 50 $3.92 $5142
171521 0013 001326 WS INOV-000007-TX Replaced transmitter and 1s working property 1 $50 75 $50 75 $4 19 $54 94
1/15/21 0013 001327 WS LAB Per Unit Labor Charges 1 $47 50 $47 50 $3 92 $5142
1/1521 0013 001327 WS INOV-000007-TX Replaced transmitter and 1s working properly 1 $50 76 $50 75 $4. 19 $54 94
111521 0014 001422 WS LAB Per Unit Labor Charges 1 $47 50 $47 50 $392 $61 42
1/15/21 0014 001422 WS INOV-000007-TX Replaced transmitter and s working properly 1 $50 75 $5075 $4 19 $54 94
1/15/21 0014 001426 WS tAB Per Unit Labor Charges 1 $47 50 $47 50 $3.92 $5142
1/15/21 0014 001426 WS OTHER Tested and venfied all AMR equipment 1s working 1 $60 67 $60 67 $50 $65 68

Service Tech: GG

properly

Total Amounts.

$609.34  $50.30 $658.64

For Customer Service Call: 1-888-766-1253 ext 448

(Mon - Fnn 8am - 5pm CST)



All That Counts
15230 ADDISON ROAD SUITE 100
ADDISON TX 750014503

Payment Coupon

Please detsch Pus porbon and retum wath your payment. Please do not send cash.

Maka checks or monay ordars payatie io MINOL, LP

To ensure proper Credi please nclude your account Mumber on your check or money order

Account S$V3030001

Number:
Billing Date 10/15/2019

Amount Due
Payment Due Date 11/05/2019

Amount Enclosed |

WIND DANCE ed
1220 INDIAN RUN DRIVE
CARROLLTON, TX 75010 Minol-USA
15280 ADOISON ROAD SUITE 100
ADOISON TX 750014503
0002452039
& s Pleace detach al the perforation above and return with your Yo
mgu Tt ’ Billing Date 10/15/2019
7 &, ¥ gy el
@ ; mﬂm‘sﬂm For ncassﬂpwaad.mu Ww..;““ﬂw_uu oxraas ! Statement Summary
| Prewous Bstance $-47 50
Payments recened $0.00
eee . | New Chames Thus Panod $1.974.30
Statement for Billing Services | Ot Cooits $0.00
Ot Adusiments i
Account Number: SV3030C01 _ New Balance T $1,026.83

Customer Name: WIND DANCE
Service Addr: 1220 INDIAN RUN DRIVE, CARROLLTON TX

Statement Detail - Work Authorization 3030001-180815145400 Invc# 0108088995
#ate  Bidg# Untt  SerdD Trouble/Partt Technican Notes

| New Balance Duse By 11/05/2019

Charge Code  Biliable

Qty UnitPrice Cost Tax __ Your Cost

10919 0001 000111 WS a8
10419 0001 Q00111 WS NA
10819 0001 000112 WS LAB
109418 0001 000112 WS La8
163719 0010 00118 WS LA Par Unit Labor Charges
106719 0010 001014 WS LAB
INOV
LA
(V)

10919 Q010 001014 W$ 000007-TX Reglaced ransmitter 3nd 13 woving propesly.
1028118 0011 00111 WS Per Unit Labor Charpes

10918 0011 001114 WS

10,718 0011 001114 WS NGV 000007-TX Repiaced rensenitter and 13 working propery
10919 0013 001314 WS LA8 Pag Una Labor Charges

18419 5013 001314 WS LAB

/818 0013 001314 WS MOV 000007 TX Replaced transmittar and 5 working properly
10/8119 0013 001315 WS LAB Per Urst Labor Charges

10913 0013 001315 NS {AB

18/13 0013 001315 WS INOV-Q00007-TX Replaced transmitter and 15 working properly,
10919 0013 001316 WS LAB Per Urat Lsbor Charges

10419 0013 001316 WS LAB

10419 0013 001316 WS INOV-000007-TX Ruplaced ansmitior and 13 working seopeddy.
10419 0013 001318 WS LA Pee Unt Labor Charges

16919 0013 001318 WS LAB

10:9119 0013 001318 WS AD Regident refused snrpwas not home

10919 0013 001323 WS LA8 Peor Uit Labor Charges
10819 0013 001323 WS LAB
10919 0013 001323 WS INOV-000007-TX Raplaced transmitter and 1 warking property.
10413 0013 001324 WS LAB Per Urat Labor Charges
16:5/18 0013 001324 WS A8
16819 0013 001328 WS INOV 000007-TX Replaced transmittac and 18 wavking proparty
10919 6013 001325 WS LAB Per Uit Labor Charges
10:9/19 0013 001325 WS LA8
109419 G013 001325 WS INOV-000007-TX Replaced transnuttor and 18 working properly.
10%18 005 041524 WS LAB Per Unst Labor Charges
10419 0015 001524 WS LA
105119 0015 001524 WS OTHER < meter a0 . &« working
propedy.
Total Amounts:

Sarvice Tech: GG

$47 50 $0.00 $0.00 $000

$000 $000 $0 00 $0.00
750 $0.00 $0.00 3000
{750 $0.00 $0.00 $0.00
$47 80 M7 N9 851 42
730 $0.00 $0 00 $000

1

§

1

1

1

1

1 075 $50.7% $4.19 $54 94
t $47 50 $R7 50 $3.92 §51 42
1 7 50 $000 $0.00 $0 00
1 $0 75 $50.75 3418 $54.94
) %70 - $4750 $3.92 $51 42
1 4750 $000 $0.0¢ 3000
1 35078 $50.7% $4.19 $54.9¢
1 $47 50 $47.50 92 §5142
1 ®750 $0.00 $0.00 $0.00
i $50.78 $50.75 $4.19 $54 34
1 $47 50 $47.50 3R $51.42
1 730 $0.00 $0.00 000
1 5075 350,76 $4.19 854 94
1 $4750 $47 50 $3.92 35142
b

1

1

1

1

1

1

1

L]

1

1

1

1

1

$47 50 $0.00 $0.00 $000

$500 $0.00 $0 00 $0 00
$472.50 $47.50 $3.92 §51 42
$47 50 $0.00 $0.00 %0 00

$5075 $50.75 $4.19 $54.94
750 $47.50 8% $51.42
$47 30 3000 $0.00 $000
$50 75 $50.75 $4.19 $54 94
$47 50 $47.50 8BR §51.42
$47.50 $0.00 $0.00 $0.00
35075 $50.75 $4,19 $54,94
$47 50 $4750 $3.92 $51 42
$47 50 $0.00 $0 00 30.00
S11142 $11142 $9.19 $120 81

$99242  $81.9t $1,074.33

For Customaer Service Call; 1-888-766-1253 ext 448

(Man - Fn 8am - Som CST)



G T -1

All That Caunts
15280 ADDISON ROAD SUITE 100

ADDISON ,TX 750014503

Payment Coupon

Please detach this poruon and return wath your payment. Please do not send cash,

Make checks or money orders payable to. MINOL, LP

To ensure proper credsd please include your account number on your check or money order

WIND DANCE
1220 INDIAN RUN DRIVE
CARROLLTON, TX 75010

PO ATTIAS

Account SV3030001
Number:
Billing Date 12/14/2018

Amount Due

01/04/2019

Payment Due Date

O

Minol-USA

15280 ADDISON ROAD SUITE 100
ADDISON TX 75001-4503

0002320358
- _ usa Please detach ar the perforation above and return with your P
4 M ERR l— For Customer Servick Bii¢.888-766-1253 ext 448 gt.:tl:ri 3:};1 i/;:;ZO1 8
All That Counts (Mon - Fn 8am - Spm CST) u Ty
Previous Balance $47.50
Payments received $0.00
New Charges This Penod $402.92

Statement for Billing Services

SV3030001
WIND DANCE

Account Number:
Customer Name:
Service Addr:

1220 INDIAN RUN DRIVE, CARROLLTON TX

Other Credits
Other Adjustments

New Balance
New Balance Due By 01/04/2019

Statement Detail - Work Authorization 3030001-181120115000 Inve# 0100156761 Charge Code Billable
Hate Bidg# Unit#  SenviD  Trouble/Part# Technictan Nofes Qty  Unit Price Cost Tax Your Cost
12/10/4 0001 000135 WS OTHER Replaced meter and 1s working propersty 1 $60.87 $60.67 $0.00 $60 87
12/10/1 0001 000135 WS LAB Per Unit Labor Charges 1 $47.50 $47.50 $0.00 $47 50
12/10/1 0006 000613 WS INOV-000007-TX Replaced ransmitter and is working property. 1 $50.75 $50.75 $0.00 $50 75
12/10/1 0008 000613 WS LAB Per Unit Labor Charges 1 $47.50 $47.50 $0.00 $47.50
12/10/1 0010 001014 WS INOV-00C007-TX Replaced ransmitier and 1s worlkang properly. 1 $50.75 $50.75 $0.00 $50.75
12/10/1 0010 001014 WS LAB Per Unit Labor Charges 1 $47.50 $47.50 $0.00 $47.50
12/10/1 0011t 001114 WS NT _ Access unavaitable/denied/no key_ _ 1 $47.50 $0.00 $0.00 $0.00
12/10/1 0011 001114 WS LAB 1 $47.50 $0.00 $0.00 $0.00
12/10/1 0013 001312 WS INOV-000007-TX Replaced transmitter and ts working properly. 1 $50.75 $50.75 $0.00 $50.75
12/10/1 0013 001312 WS LAB Per Unit Labor Charges 1 $47.50 $47.50 $0.00 $47 50
12/10/1 0013 Q01314 WS NT Access unavalable/dented/no key 1 $47.50 $0.00 $0.00 $0 00
12710/t 0013 001314 WS LAB 1 $47.50 $0.00 $0.00 $0 00
12/10/1 0014 001427 WS N1 Access unavalilable/denied/no key 1 $47.50 $0.00 $0.00 $0.00
12/10/1 0014 001427 WS LAB 1 $47.50 $0.00 $0.00 $0 00
Total Amounts: $402.92 $0.00 $402.92

Service Tech: GG

For Customer Service Call: 1-888-766-1253 ext 448
{(Mon - Fri 8am - Som CST)
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Minol

All That Counts
UTILITY SUBMETERING SERVICE AUTHORIZATION FORM

Date:| 02/11/21 Property ID:| 3030001
Property Name:| WIND DANCE Scheduled Repair Date(s):| From:| S
Contact:)| CALLIE ORSAK Work Authorization#:| 3030001-210211152800
Address:| 1220 INDIAN RUN DRIVE Technician:
City:)] CARROLLTON Created By:| JBOYD
State:] TX Account Manager:| JBOYD
Zip Code:| 75010 Charge Code:| Billable
Phone| 972-395-9800
Fax:| 972-492-1885
Email:| Winddance@Ilumacorp.com Status:| SVC Review Done

As with any electronic system, parts can fail or a system can become inoperative due to unforeseen circumstances (phone line issues, resident
tampering, wiring problems, etc). The Minol Meter Reading and Service Dept. has detected problems with your system and it is in need of service.
Since requlations limit the period in which resident submeters can be estimated immediate service is crucial.

Please find below an estimated cost of labor to troubleshoot submetering system issues. If it is determined that replacement parts are needed to complete
repairs, we will get your authorization prior to performing work. Final Service cost is associated to the degree of failure and is based upon quantity and type of
replacement parts needed and the amount of labor. Since this cannot be determined until a qualified technician checks the equipment on-site, we have only
estimated the amount of labor needed to troubleshoot and repair your issues. The Minol service technician will need to obtain approval for charges from an
authorized property representative prior to replacing any equipment. If an authorization cannot be obtained for the equipment at the time of the technician’s
visit, a return trip will be required which will incur additional labor charges. We have included a list of applicable buildings and/or units which have been
affected.

Qty Description Price per Unit
4 PARTS & LABOR $108.25 $433.00
CHARGES WILL BE BILLED TO CUSTOMER Est. Total: $433.00

OWNER SERVICE WORK AUTHORIZATION
Please Initial one option below, sign & return to Minol via fax at 877-791-4765 to prevent any delays in scheduling. Work will not be scheduled until a
signed authorization is received by the Minol Service Department.

I:II authorize MINOL to provide a technician to evaluate and complete all necessary utility submetering system repairs. | understand that if
the equipment is no longer under Warranty or work is not covered by Extended Warranty, then all repair costs are the responsibility of the
owner. | also understand that it is the responsibility of the property owner to send resident written notices prior to the technician’s arrival.
Please see attached page for a list of applicable units.

[:II DO NOT authorize Minol to complete repairs at this time. | understand that | have been notified and that the property owner is responsible
for any resident billing interruptions or delays attributed to equipment failure.

Signature of
responsible party: Date:

Name and Title
(printed):

| understand that if the Minol technician cannot complete the work due to property issues (keys, resident availability, etc.) then the property will be
charged a No Access fee equaling the estimated labor rate for that unit.

Scheduling |
Serviceid:WS | SystemType:Inovonics ECHO Stream | Frequency:

MeterType:Minol Minomess 130

Please sign, date and fax back as soon as possible to Minol Service Dept at 877-791-4763
Questions regarding this request? Call 888-766-1253
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IMPORTANT NOTICE

Property Name: WIND DANCE

Management office phone#

Delivery Date

Unit Address:

Urit #

Dear Resident.

This letter serves as a 48-hour notice to you that a representative from Minol will be accessing your apartment in order to
complete repairs on the automated sub-metering equipment located in your apartment. Please make any necessary
arrangements to have pets secured or relocated from the area where the technician will be working

Repairs have been scheduted for
during the normal Management Office hours of operation.

Please be aware that If you fail to allow access for the above scheduled service, repairs will not be completed and you
acknowledge that future meter readings associated to your utiity consumption may be estimated until service can be
rescheduled Your presence for service is optional

We appreciate your cooperation and look forward to providing you with exceptional service Please note that Minol Technicians
wear identification badges In addition, you may also contact the Management Office if you should have any questions

Sincerely,

Property Management
WIND DANCE

Resident File
Minol Service Department via fax

Please sign, date and fax back as soon as possible to Minol Service Dept at 877-791-4763
Questions regarding this request? Call 888-766-1253



Please send 2448 hour notice to the units listed below:

Page 3

Bldg Unit TransiD AMR# Issue Comments

0001 1 000126(Q) 667300010126 2685323740 NT WS 1220 INDIAN RUN DR U.WIND DANCE
0002 | 000215(0) 667300020215 2685323781 NT WS 1220 INDIAN RUN DR U:WIND DANCE
0013 | 001328(0) 667301301328 2685326472 NT WS 1220 INDIAN RUN DR U.WIND DANCE
0014 1001418(0) 667301401426 2685315621 NT WS 1220 INDIAN RUN DR U WIND DANCE

Please sign, date and fax back as soon as possible to Minol Service Dept at 877-791-4763

Questions regarding this request? Call 888-766-1253







