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Registration of Submetered OR Allocated BDatE:
e1e . y:
Utility Service Docket No,
NOTE: Please DO NOT include any person or protected information on (this number to be assigned by the
this form (ex: tax identification #’s, social security #’s, etc.) .
PUC after your form is filed)

PROPERTY OWNER: Do not enter the name of the owner’s contract mgﬁaéer,_map;fgemer‘lt Zemipany, or billing company.

Name |  Aujtrn Hedoe 3S Horrow er, LLC

Mailing Address: | js15 G, Gq/*fa/ of ﬂ/ //WY I Clty | At . | State |/]j/ I Zip | 7/71/(
Telephonet# (AC) |51+ %9 §) 30 # yyf I Fax # (if applicable) |

E-mail J<S G p5hnerus. Com

NAME, ADDRESS, AND TYPE OF PROPERTY WHERE UTILITY SERVICE IS PROVIDED

Name | Hedge Apartments
Mailing Address: JX_?OO' V. IH 35 City I Auitin IState 2% |Zip | /175 <
Telephone# (AC) | 737 214 £2494 Fax # (if applicable) ’

Emal|  Man ager O APIGE cufim- Comm
br Apartment Complex I l Condominium | | Manufactured Home Rental Community l I Multiple-Use Facility

If applicable, describe the “multiple-use facility” here: |

INFORMATION ON UTILITY SERVICE

Tenants are billed for | ] Water | {f Wastewater | | Submetered OR | “| Allocated # % #

Name of utility providing water/wastewater I City ol /7 L,S"/‘J ™

Date submetered or allocated billing begins (or began) |  Aee—H==w3~- l Required Jon |, 2ox )

METHOD USED TO OFFSET CHARGES FOR COMMON AREAS  Cheéck one line only.

| Not applicable, because Bills are based on the tenant’s actual submetered consumption

, There are neither common areas nor an installed irrigation system

/j All common areas and the irrigation system(s) are metered or submetered:
We deduct the actual utility charges for water and wastewater to these areas then allocate the remaining charges among
our tenants.

J This property has an installed irrigation system that is not separately metered or submetered:
We deduct percent (we deduct at least 25 percent) of the utility’s total charges for water and wastewater
consumption, then allocate the remaining charges among our tenants.

__J This property has an installed irrigation system(s) that is/are separately metered or submetered:
We deduct the actual utility charges associated with the irrigation system(s), then deduct at least 5 percent of the utility’s
total charges for water and wastewater consumption, then allocate the remaining charges among our tenants.

_l This property does not have an installed irrigation system:
We deduct at least 5 percent of the retail public utility’s total charges for water and wastewater consumption, and then
allocate the remaining charges among our tenants.

Y % % IF UTILITY SERVICES ARE ALLOCATED, YOU MUST ALSO COMPLETE PAGE TWO OF THIS FORM * #* %

Send this form by mail with a total of (3) copies to:
Filing Clerk, Public Utility Commission of Texas
1701 North Congress Avenue

P.O. Box 13326

Austin, Texas 78711-3326
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METHOD USED TO ALLOCATE UTILITY CHARGES

{ Check the box or boxes that describe the allocation method used to bill tenants.

Occupancy method: The number of occupants in the tenant’s dwelling unit is divided by the total number of
occupgnts in all dwelling units at the beginning of the month for which bills are being rendered.

/

ﬂ Ratio occupancy method:

Number of Occupants for

number of occupants or occupied units.

Number of Occupants Billing Purposes
The number of occupants in the tenant’s dwelling unit 1 1.0
is adjusted as shown in the table to the right. This 2 1.6
adjusted value is divided by the total of these values 3 272
for all dwelling units occupied at the beginning of the >3 2.2 + 0.4 for each additional occupant
retail public utility’s billing period.
J Estimated occupancy method: Number of Number of Occupants for
Bedrooms Billing Purposes
The estimated occupancy for each unit is based on the 0 (Efficiency) 1
number of bedrooms as shown in the table to the ] 1.6
right. The estimated occupancy in the tenant’s 2 2.8
dwelling unit is divided by the total estimated 3 4.0
occupancy in all dwelling units regardless of the actual >3 4.0+ 1.2 for each additional bedroom

according to either:

_J Occupancy and size of rental unit | | percent (in which no more than 50%) of the utility bill for

water/wastewater consumption is allocated using the occupancy method checked above. The remainder is allocated

e the size of the tenant’s dwelling unit divided by the total size of all dwelling units, OR
o the size of the space rented by the tenant of a manufactured home divided by the size of all rental spaces.

__I Submetered hot water:

all dwelling units.

The individually submetered hot water used in the tenant’s dwelling unit is divided by all submetered hot water used in

| Submetered cold water is used to allocate charges for hot water provided through a central system:

all dwelling units.

The individually submetered cold water used in the tenant’s dwelling unit is divided by all submetered cold water used in

| As outlined in the condominium contract. Describe:

| Size of manufactured home rental space:

The size of the area rented by the tenant divided by the total area of all the size of rental spaces.

_I Size of the rented space in a multi-use facility:

The square footage of the space rented by the tenant divided by the total square footage of all rental spaces.

PUCT Registration form for Submetered or Allocated (FORM 10363)
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12/9/21, 9 34 AM Ratio Utility Billing (RUBS) Calculation Formula

Home (/s/) Help Topics (/s/datacategories) Online Training (https.//training.appfolio.comp}arcti  User Communlty((a(sdgroup@am

Ratio Utility Billing (RUBS) Calculation Formula

Help Topics / Accounting / Ratio Utility Bitling (RUBs)

Ratio Utility Billing (RUBS) Calculation Formula

The allocation for a property's utilities are set up on the main property page The allocation 1s made up of three elements
1 Owner Contribution - The peicentage of the utility expense covered by the owner In addition to the base
owner percentage entered here, they'll also cover costs associated with unoccupled units
2 Tenant Contribution - The percentage of the ulility expense paid by all tenants combined

3 Allocation - What the tenants' portion of the bilt1s based on You can base this percentage on the number of
occupants In a unit or total square footage of a unit

Owener Contritution 50 00 T o . Tenant Contribution

LR ! 5000 o

(Cornmon Area Usage}
TS s the pe cemtgge of he ushly bilt paesed tirough TRS I8 100 (e GRroenisge o the aindy be inat
1 he cwnrer Il pech A s v fEnants

|

' Atiocation

: ' S »

| #of Occupants © 75 00 Yo

|

. e,

. Sausre Feet @ 25 00 o

Tenant Contribution: Additional Details

How Number of Occupants is Determined:

Note If your allocation s based on # of Occupants and not all of the units in the bullding are activated for RUBS, Lhe
tenants in the activated units are charged only for therr portion, and the rest (portions of the non-activated units with
tenants in them) s charged to the property

* Atenant must be current, and marked as Financally Responsible or Other Occupant (no cosigners) for the
entire consumption period and when the utility billis entered

¢ Hidden tenants and occupancies are not included
» If any tenants or occupancies were moved out before a utility bill was entered, they are not charged for that bill

¢ Tenants n non-activated RUBS units are not included for billing, but are included n total tenant count (see note
above)

» Occupancies or tenants that moved in and out on the same day are not included

Occupancy Count

» Occupancy Count is the number of tenants listed in a unit (cosigners are not included)

e For occupancy to be included n the alfocation, the unit has to be occupied past the consumption period end
date

¢ If an occupancy ends within @ consumption period, the occupancy count 1S the count of tenants as of the move-
out date

How Consumption Days are Determined

* The Consumption Period s the number of days between the start and end date you are biled for a ulility,
including the start and end days For example 5/1/2016 to 5/31/2016 15 31 days

» For occupancies that moved out within a consumption period, the number of days are counted from the
consumption start date to the move out date, inclusive of first and last day Please note, utility charges are not

https //help.appfolio convs/article/Ratio-Utility-Billing-RUBS-Calculation-Formuta
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12/9/21, 9 34 AM Ratio Utility Billing (RUBS) Calculation Formuta
posted for tenants who moved out before the bill 1s entered  These charges are passed to the owner
» Consumption Days are the number of days of occupancy during the consurnption period, muluplied by the

number of occupants in the unit

How Occupancy Ratio I1s Determined:

* Ratio 15 based on (Occupancy Count * Occupancy Number of Days)
« Occupancy Ratio = (Occupancy Count * Occupancy Number of Days) / sum of (Occupancy Count * Occupancy

Number of Days) over all units

Square Footage Portion

» Allunits of the property are included in the square footage allocation calculations

¢ [Exception Hidden and Non-Revenue units are not included as long as they have a square footage of 0 If they
have square footage entered it will be used in the calculation

¢ Evenifaunitis not marked as Eligible for RUBS, the square footage will be included in the calculation

How Square Footage Ratio is Determined:

« Ratio s based on unit's square foolage

e SgFtRatio = (Unit sq ft) / sum of sq ft over all units

Tenant Charge Creation

In addition to tenant percentage, number of occupants and square footage, the final charge assessed to the tenant is also
affected by the occupancy of the unit and the number of billable days

Occupancy Number of Days

e Occupancy Number of Days is the number of days the tenant occupied the unit Tenant charges are created for
alt occupancies that are ongoing past the end of the utility consumption period This includes occupancies that
moved-in during the consumption period

» Tenant charges are not assessed for occupancies that moved out on any day of the consumpuon period (even

the last day), or for hidden units/occupancies

Billable Days

» Billable Days are the number of days in the consumption period with RUBS enabled for the occupancy In most
cases the Billable Days will be the same as Occupancy Number of Days

¢ The only case where Billable Days is less than Occupancy Number of Days 1s when the unit 1s RUBS-enabled
within the consumption period, meaning the RUBS feature was not on for the unit during part of the billing
period This may be common during the first month setup of RUBS

Tenant Charge Calculations

» Occupancy Contribution = Utility Bill Amount * Tenant Contribution % * Occupancy %

e SgFt Contribution = Utility Bilt Amount * Tenant Contribution % * SqFt %

» QOccupancy Allocation = Occupancy Ratio * Occupancy Contribution * Billable Days / Occupancy Number of Days
¢ SgFt Allocation = SgFt Ratio * SgFt Contribution * Billable Days / Consumption Period

e Tenant Charge = Occupancy Allocation + SgFt Allocation

. .
Gwner Contribution 50 00 . Tenant Contribution 50 00 %
{Cornmon Area Usage) !
Thus 13 4n1s e centage of e utiity D Paseod i h \ Thig s 1he remaeing pererniage of the utity Dy hg!
e Twner 1 vorl ' D CharQea 1 your tenants
i
i Allocation
‘ # ot Occupants @ ° 75 00 o
|
| Square Fet © * 25 00 %
I

Effects of Tenant Move Qut or Move In

https //help.appfolio.com/s/article/Ratio-Utility-Billing-RUBS-Calculation-Formula
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12/9/21, 9.34 AM Ratio Utility Billing (RUBS) Calculation Formuta

+ Tenant Move Out: When a tenant moves out of a unit during a biling cycle, the tenant will not be billed and
that portion of the allocation will be passed to the owner

« Tenant Move In: When a tenant moves In to a unit during a billing cycle, the tenant will be charged a prorated
amount equal to the number of days they occupied the unit during the billing cycle The portion of the
allocation during the period the unit was unoccupied 1s passed (o the owner

» Effect on Owner Contribution Amount: The owner I1s responsible for common area charges sct as the base
used in defining the owner and tenant contributton amounts In addition to that base percentage amount, the
allocation charge for any time a unit 1S unoccupled 1s also passed to the owner The allocation charge for a
unoccupied unit depends on how the calculafion percentage was setup for the property regarding charge
percentage for occupants vs square footage

Notes

e Charge amounts are always rounded-up Both number of occupants and square footage altocation 1s rounded-
up and then the two are added together (o calculate the final tenant charge

« Ifatenant has a credit or prepayment on their account, it will be automatically applied to the utility bill when it's
posted unless It's set 1o apply to a specific GL account

* The description of the charge that appears on the Tenant Stateiment will show the Utility Type and the
consumption period

Ratio Utility Billing (RUBS) Calculation Formula
Ratio-Utility-Billing-RUBS-Calculation-Formula

Was this article helpful?

Yes Not Really No
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