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Application to Obtain or Amend a Water or Sewer
Certificate of Convenience and Necessity (CCN)

Pursuant to 16 Texas Administrative Code (TAC) Chapter 24, Substantive Rules Applicable to Water and Sewer
Service Providers, Subchapter G Certificates of Convenience and Necessity

CCN Application Instructions

TUbT s

IR I

[.  COMPLETE: In order for the Commission to find the application sufficient for filing, you should be adhere to the following:

i.  Answer every question and submit all required attachments.

ii. Use attachments or additional pages if needed to answer any question. If you use attachments or additional pages, reference
their inclusion in the form.

iii. Provide all mapping information as detailed in Part F: Mapping & Affidavits.

iv. Provide any other necessary approvals from the Texas Commission on Environmental Quality (TCEQ). or evidence that a
request for approval is being sought at the time of filing with the Commission.

[1. FILE: Seven (7) copies of the completed application with numbered attachments. One copy should be filed with no permanent binding,
staples, tabs, or separators; and 7 copies of the portable electronic storage medium containing the digital mapping data.

SEND TO: Public Utility Commission of Texas, Attention: Filing Clerk, 1701 N. Congress Avenue, P.O. Box 13326, Austin, Texas
78711-3326 (NOTE: Electronic documents may be sent in advance of the paper copy; however, they will not be processed and added to
_the Commission’s on-line Interchange until the paper copy is received and file-stamped in Central Records).

UL~ The application will be assigned a docket number, and an administrative law judge (ALJ) will issue an order requiring Commission Staff
= -to file a recommendation on whether the application is sufficient. The ALJ will issue an order after Staff’s recommendation has been
filed:

i. DEFICIENT (Administratively Incomplete): Applicant will be ordered to provide information to cure the deficiencies by a
certain date (usually 30 days from ALJ’s order). Application is not accepted for filing.

ii. SUFFICIENT (Administratively Complete)- Applicant will be ordered by the ALJ to give appropriate notice of the application
using the notice prepared by Commission Staff. Application is accepted for filing.

IV. Once the Applicant issues notice, a copy of the actual notice sent (including any map) and an affidavit attesting to notice should be filed
in the docket assigned to the application. Recipients of notice may choose to take one of the following actions:

i. HEARING ON THE MERITS: an affected party may request a hearing on the application. The request must be made within
30 days of notice. If this occurs, the application may be referred to the State Office of Administrative Hearings (SOAH) to
complete this request.

ii. LANDOWNER OPT-OUT: A landowner owning a qualifying tract of land (25+ acres) may request to have their land removed
from the requested area. The Applicant will be requested to amend its application and file new mapping information to remove
the landowner’s tract of land. in conformity with this request.

V. PROCEDURAL SCHEDULE: Following the issuance of notice and the filing of proof of notice in step 4. the application will be
granted a procedural schedule for final processing. During this time the Applicant must respond to hearing requests, landowner opt-out
requests, and requests for information (RFI). The Applicant will be requested to provide written consent to the proposed maps,

certificates, and tariff (if applicable) once all other requests have been resolved. (v r~
V1. FINAL RECOMMENDATION: After receiving all required documents from the Applicant, Staff will file a recommrﬁidatlon on the
CCN request. The ALJ will issue a final order after Staff’s recommendation is filed. s F.g ek
T ™ T
Who can use this form? e
Any retail public utility that provides or intends to provide retail water or wastewater utility service in Texas. j‘,“: = gy
Who is required to use this form? oo U

A retail public utility that is an investor owned utility (IOU) or a water supply corporation (WSC) must use this form to @am or amend a
CCN prior to providing retail water or sewer utility service in the requested area.

What is the purpose of the application?

A CCN Applicant is required to demonstrate financial, managerial, and technical (FMT) capability to provide continuous and adequate
service to any requested area. The questions in the application are structured to support an Applicant's FMT capabilities, consistent with the
regulatory requirements.
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Application Summary

Applicant: Monarch Utilities | L.P.

CCN No. to be amended: 20899

or Obtain NEW CCN l:l Water D Sewer

County(ies) affected by this application: Chambers

Dual CCN requested with:

(name of retarl public utility)

CCN No.: D Portion or D All of requested area
Decertification of CCN for: Monarch Ultilities | L.P.

(name of retail public utiluy
CCN No.: 20899 Portion or ﬁ All of requested area

Table of Contents

CCN Application INSErUCIONS .........ooiii et s e rar e

Part A: Applicant Information
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Part C: CCN Obtain or Amend Criteria CoNSIderations .............ccciiiiiii ittt sttt eaea s
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Part G: Notice Information

Appendix A: Historical Financial information (Balance Sheet and income Schedule)
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Please mark the items included in this filing

Partnership Agreement

Articles of Incorporation and By-Laws (WSC)
Certificate of Account Status

Franchise, Permit, or Consent letter

Existing Infrastructure Map

Customer Requests For Service in requested area
Population Growth Report or Market Study

TCEQ Engineering Approvals

Requests & Responses For Service to 4 mile utility providers
Economic Feasibility (alternative provider) Statement
Alternative Provider Analysis

Enforcement Action Correspondence

TCEQ Compliance Correspondence

Purchased Water Supply or Treatment Agreement
Rate Study (new market entrant)

Tarift/Rate Schedule

Financial Audit filed separately as Confidential
Application Attachment A & B

Capital Improvement Plan

Disclosure of Affiliated Interests

Detailed (large scale) Map

General Location (small scale) Map

Dugital Mapping Data

Signed & Notarized Affidavit

YXEXIXIXEXT T IXIXE T IXIXT 1 1 1 0 IXEXE IXF X

Part A: Question 4
Part A- Question 4
Part A: Question 4
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Part B: Question 8
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Part B: Question 12.B
Part B: Question 12.C
Part B. Question 12.D
Part C' Question 16
Part D. Question 20
Part D- Question 23
Part E: Question 28
Part E: Question 29
Part E Question 30
Part E: Question 30
Part E: Question 30
Part E: Question 31
Part F Question 32
Part F: Question 32
Part F: Question 32
Page 12
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Part A: Applicant Information

A. Name:  Monarch Utilities | L.P.

b (individual, corporation, or other legal entity)
I:I Individual EICorporation lj WSC Other: L.P.
B. Mailing Address: 12535 Reed Road
Sugar Land, TX 77478
Phone No.: (866) 654-7992 Email: SWWC.COmM
C.  Contact Person. Please provide information about the person to be contacted regarding this application. Indicate if this
person is the owner, operator, engineer, attorney, accountant, or other title.
Name: G€orge Freitag Title: Reauatory Manager
Mailing Address: 1620 Grand Avenue Parkway, Suite 140 Pflugerville, TX 78660
Phone No.: (912) 219-2288 Email: 9freitag@swwec.com
2. Ifthe Applicant is someone other than a municipality, is the Applicant currently paid in full on the Regulatory Assessment
Fees (RAF) remitted to the TCEQ?
Yes [ ] No [ ] NA
3. Ifthe Applicant is an Investor Owned Utility (10OU), is the Applicant current on Annual Report filings with the
Commission?
[E Yes D No If no, please state the last date an Annual Report was filed:
4. The legal status of the Applicant is:
D Individual or sole proprietorship
Partnership or limited partnership (attach Partnership agreement)
D Corporation: Charter number (recorded with the Texas Secretary of State):
Non-profit, member-owned, member controlled Cooperative Corporation [Article 1434(a) Water Supply or
Sewer Service Corporation, incorporated under TWC Chapter 67]
Charter number (as recorded with the Texas Secretary of State):
D Articles of Incorporation and By-Laws established (attach)
D Municipally-owned utility
D District (MUD, SUD, WCID, FWSD, PUD, etc.)
County
'j Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applies)
D Other (please explain):
5. If the Applicant operates under an assumed name (i.e., any d/b/a), provide the name below:
Name:
PUCT CCN Obtain or Amend
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Part B: Requested Area Information

Provide details on the existing or expected land use in the requested area, including details on requested actions such as

dual certification or decertification of service area.

This application requests three actions: (1) Decertification of specific segments on the southern side of the currently
certificated area of Monarch's Tower Terrace sewer system, (2) Decertification of specific tracts on the north where
there will be no development or service requests and where the utility will be unable to serve, and (3) adjustment of
boundaries where the existing official maps do not align with the property boundaries or roads. This application
applies solely to the Tower Terrace sewer CCN in Chambers County. No additional area is requested.

The requested area (check all applicable):
D Currently receives service from the Applicant D Is being developed with no current customers

Overlaps or is within district boundaries

D Overlaps or is within municipal boundaries
Chambers County Improvement District No 2 (proposed) l

District:

Municipality:

Provide a copy of any franchise, permit, or consent granted by the city or district. If not available please explain:

Describe the circumstances (economic, environmental, etc.) driving the need for service in the requested area:

No new area is requested. Chambers County Improvement District No. 2 will be proposing service
in the area to be decertified on the southern end.

9.  Has the Applicant received any requests for service within the requested area?

D Yes* B No *Attach copies of all applicable requests for service and show locations on a map

10. Is there existing or anticipated growth in the requested area?

D Yes* E No * Attach copies of any reports and market studies supporting growth
11. A.  Will construction of any facilities be necessary to provide service to the requested area?
D Yes* E No *Attach copies of TCEQ approval letters
B. Date Plans & Specifications or Discharge Permit App. submitted to TCEQ:

PUCT CCN Obtain or Amend
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C. Summarize an estimated timeline for construction for any required facilities to serve the requested area:

No new service area is requested. This is a decertification request. There are adequate facilities to
serve current customers in the area to be retained.

D.  Describe the source and availability of funds for any required facilities to serve the requested area:

n/a

Note: Failure to provide applicable TCEQ construction or permit approvals, or
evidence showing that the construction or permit approval has been filed with the
TCEQ may result in the delay or possible dismissal of the application.

12. A. If construction of a physically separate water or sewer system is necessary, provide a list of all retail public water
and/or sewer utilities within one half mile from the outer boundary of the requested area below:
n/a
B.  Did the Applicant request service from each of the above water or sewer utilities?
D Yes* D No * Attach copies of written requests and copies of the written response
C. Attach a statement or provide documentation explaining why it is not economically feasible to obtain retail
service from the water or sewer retail public utilities listed above.
D. If a neighboring retail public utility agreed to provide service to the requested area, attach documentation
addressing the following information:
(A) A description of the type of service that the neighboring retail public utility is
willing to provide and comparison with service the applicant is proposing;
(B) An analysis of all necessary costs for constructing, operating, and maintaining the
new facilities for at least the first five years of operations, including such items as
taxes and insurance; and
(C) An analysis of all necessary costs for acquiring and continuing to receive service
from the neighboring retail public utility for at least the first five years of
operations.

13. Explain the effect of granting the CCN request on the Applicant, any retail public utility of the same kind serving in the
proximate area, and any landowners in the requested area. The statement should address, but is not limited to,
regionalization, compliance, and economic effects.

PUCT CCN Obtain or Amend
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There is no existing service in the areas to be decertified. Service to existing customers will not be
affected.

Part C: CCN Obtain or Amend Criteria Considerations

14.  Describe the anticipated impact and changes in the quality of retail utility service for the requested area:

There is no existing service in the areas to be decertified. Service to existing customers will not be
affected.

15. Describe the experience and qualifications of the Applicant in providing continuous and adequate retail service:

SouthWest, the parent company of Monarch, has the necessary financial, managerial, and technical resources to continue providing
quality services to customers in the area to be retained. SouthWest, through its subsidiaries, has been successfully operating in Texas
for over 50 years. Besides Monarch Utilities | LP (Class A), SouthWest's subsidiaries in Texas also include SWWC Utilities, Inc. (also a
Class A) and Midway Water Utilities, Inc. (Class B). In addition to licensed operators, SouthWest's management and operations staff
includes engineers, environmental health and safety managers, financial managers, and experienced customer service agents.

16. Has the Applicant been under an enforcement action by the Commission, TCEQ, Texas Department of Health (TDH),
the Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) in the past five (5) years for
non-compliance with rules, orders, or state statutes?

[X| Yes* D No

* Attach copies of any correspondence with the applicable regulatory agency concerning any enforcement actions,
and attach a description of any actions or efforts the Applicant has taken to comply with these requirements.

17. Explain how the environmental integrity of the land will or will not be impacted or disrupted as a result of granting the
CCN as requested:

There is no existing service in the areas to be decertified. Service to existing customers will not be
affected.

18. Has the Applicant made efforts to extend retail water or sewer utility service to any economically distressed area located
within the requested area?

n/a
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19.

List all neighboring water or sewer retail public utilities, cities, districts (including ground water conservation districts),
counties, or other political subdivisions (including river authorities) providing the same service located within two (2)
miles from the outer boundary of the requested area:

Gulf Coast Waste Disposal Authority, City of Baytown, Aqua Texas, Inc., Chambers County MUD 1,
Chambers County Improvement District 3, Trinity River Authority, Chambers County

Part D: TCEQ, Public Water System or Sewer (Wastewater) Information

20. A. Complete the following for all Public Water Systems (PWS) associated with the Applicant’s CCN:
Date of TCEQ
TCEQ PWS ID: Name of PWS: inspection*; Subdivisions served:

B. Complete the following for all TCEQ Water Quality (WQ) discharge permits associated with the Applicant’s CCN:

*Attach evidence of compliance with TCEQ for each PWS

Date Permit | Date of TCEQ
TCEQ Discharge Permit No: expires: inspection*: Subdivisions served:
WQ-0012478-001 11/13/2023 9/13/2019 Tower Terrace, Houston Raceway Park
WQ-
WQ-
WQ-

C. The requested CCN service area will be served via: PWS ID:

*Attach evidence of compliance with TCEQ for each Discharge Permit

WQ -
21. List the number of existing connections for the PWS & Discharge Permit indicated above (Question 20. C.):
Water Sewer
Non-metered 2” 209 | Residential
5/8” or 3/4" 3” 2 Commercial
17 4” Industrial
1 A" Other Other
Total Water Connections: Total Sewer Connections: {211
22. List the number of additional connections projected for the requested CCN area:
Water Sewer
Non-metered 2" Residential
5/8” or 3/4" 3” Commercial
17 4” Industrial
14" Other Other
Total Water Connections: Total Sewer Connections: |0
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23. A. Wil the system serving the requested area purchase water or sewer treatment capacity from another source?
]:] Yes* @ No *Attach a copy of purchase agreement or contract.
Capacity is purchased from:

Water:

Sewer:

B.  Are any of the Applicants PWS’s required to purchase water to meet the TCEQ’s minimum capacity requirements
or TCEQ’s drinking water standards?

D Yes D No

C.  Whatis the amount of supply or treatment purchased, per the agreement or contract? What is the percent of overall
demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: 0%
Sewer: 0%

24. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the
requested area?

Yes |:| No

25. List the name, class, and TCEQ license number of the operators that will be responsible for the operations of the water or
sewer utility service provided to the requested area:

Name (as it appears on license) Class License No. Water/Sewer
Joel Massie A WW0009245 Wastewater
David Reneau C WWO0061674 Wastewater
Jake R. Simpson B WW0057691 Wastewater
Ryan Tolar Cc WW0061017 Wastewater

26. A. Areany improvements required for the existing PWS or sewer treatment plant to meet TCEQ or Commission
standards?

D Yes [Z No

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ
or Commission standards (attach any engineering reports or TCEQ approval letters):

Description of the Capital Improvement: Estimated Completion Date: | Estimated Cost:

27. Provide a map (or maps) showing all facilities for production, transmission, and distribution, and the location of existing
or proposed customer connections, in the requested area. Facilities should be identified on subdivision plats, engineering
planning maps, or other large scale maps. Color coding can be used, and is encouraged, to distinguish types of facilities.
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Part E: Financial Information

28.

If the Applicant seeking to obtain a CCN for the first time is an Investor Owned Utility (JOU) and under the original
rate jurisdiction of the Commission, a proposed tariff must be attached to the application. The proposed rates must be
supported by a rate study, which provides all calculations and assumptions made. Once a CCN is granted, the Applicant
must submit a rate filing package with the Commission within 18 months from the date service begins. The purpose of
this rate filing package is to revise a utility’s tariff to adjust the rates to a historic test year and to true up the new tariff
rates to the historic test year. It is the Applicant’s responsibility in any future rate proceeding to provide written evidence
and support for the original cost and installation date of all facilities used and useful for providing utility service. Any
dollar amount collected under the rates charged during the test year in excess of the revenue requirement established by
the Commission during the rate change proceeding shall be reflected as customer contributed capital going forward as

an offset to rate base for ratemaking purposes.

29.

If the Applicant is an existing IOU, piease attach a copy of the current tariff and indicate:

A.  Effective date for most recent rates: 2/13/2019

B.  Was notice of this increase provided to the Commission or a predecessor regulatory authority?

D No @ Yes Application or Docket Number: 48329

C. If notice was not provided to the Commission, please explain why ( ex: rates are under the jurisdiction of a
municipality)

If the Applicant is a Water Supply or Sewer Service Corporation (WSC/SSC) and seeking to obtain a CCN,
attach a copy of the current tariff.

30.

Financial Information
Applicants must provide accounting information typically included within a balance sheet, income statement, and

statement of cash flows. If the Applicant is an existing retail public utility, this must include historical financial
information and projected financial information. However, projected financial information is only required if the
Applicant proposes new service connections and new investment in plant, or if requested by Commission Staff. If the
Applicant is a new market entrant and does not have its own historical balance sheet, income statement, and statement
of cash flows information, then the Applicant should establish a five-year projection.

Historical Financial Information may be shown by providing any combination of the following that includes necessary
information found in a balance sheet, income statement, and statement of cash flows:

1. Completed Appendix A;
2. Documentation that includes all of the information required in Appendix A in a concise format; or
3. Audited financial statements issued within 18 months of the application filing date. This may be provided

electronically by providing a uniform resource locator (URL) or a link to a website portal.
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Projected Financial Information may be shown by providing any of the following:

1. Completed Appendix B;

2. Documentation that includes all of the information required in Appendix B in a concise format;

3. A detailed budget or capital improvement plan, which indicates sources and uses of funds required, including
improvements to the system being transferred; or

4. A recent budget and capital improvements plan that includes information needed for analysis of the operations
test for the system being transferred and any operations combined with the system. This may be provided

electronically by providing a uniform resource locator (URL) or a link to a website portal.

31.  Attach a disclosure of any affiliated interest or affiliate. Include a description of the business relationship between all
affiliated interests and the Applicant.

DO NOT INCLUDE ATTACHMENTS A OR B IF LEFT BLANK

Part F: Mapping & Affidavits

32. Provide the following mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county boundary,
city, or town. The Applicant should adhere to the following guidance:

i. If the application includes an amendment for both water and sewer certificated service areas,
separate maps must be provided for each.

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an acceptable
mapping document.

iii. To maintain the integrity of the scale and quality of the map, copies must be exact duplicates
of the original map. Therefore, copies of maps cannot be reduced or enlarged from the original
map, or in black and white if the original map is in color.

A detailed (large scale) map identifying the requested area in reference to verifiable man-made or natural
landmarks such as roads, rivers, and railroads. The Applicant should adhere to the following guidance:

i. The map should be clearly labeled and the outer boundary of the requested area should be
marked in reference to the verifiable man-made or natural landmarks. These verifiable man-
made and/or natural landmarks must be labeled and marked on the map as well.

ii. If the application includes an amendment for both water and sewer certificated service area,
separate maps need to be provided for each.

jii. To maintain the integrity of the scale and quality of the map, copies must be exact duplicates
of the original map. Therefore, copies of maps cannot be reduced or enlarged from the original
map, or in black and white if the original map is in color.

3. One of the following identifying the requested area:

i. A metes and bounds survey sealed or embossed by either a licensed state land surveyor or a
registered professional land surveyor. Please refer to the mapping guidance in part 2 (above);
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il. A recorded plat. If the plat does not provide sufficient detail, Staff may request additional
mapping information. Please refer to the mapping guidance in part 2 (above); or

iii. Digital mapping data in a shapefile (SHP) format georeferenced in either NAD 83 Texas State
Plane Coordinate System (US Feet) or in NAD 83 Texas Statewide Mapping System (Meters).
The digital mapping data shall include a single, continuous polygon record. The following
guidance should be adhered to:

a. The digital mapping data must correspond to the same requested area as shown on the
general location and detailed maps. The requested area must be clearly labeled as either
the water or sewer requested area.

b. A shapefile should include six files (.dbf, .shp, .shx, .sbx, .sbn, and the projection (.pr})
file).

¢. The digital mapping data shall be filed on a data disk (CD or USB drives), clearly
labeled, and filed with Central Records. Seven (7) copies of the digital mapping data is
also required.

Part G: Notice Information

The following information will be used to generate the proposed notice for the application.
DO NOT provide notice until the application is deemed sufficient for filing and the Applicant is ordered to provide notice.

33. Complete the following using verifiable man-made and/or natural landmarks such as roads, rivers, or railroads to describe
the requested area (to be stated in the notice documents). Measurements should be approximated from the outermost
boundary of the requested area:

The total acreage of the requested area is approximately:

Number of customer connections in the requested area: 0 in areas to be decertified

The closest city or town: Baytown

Approximate mileage to closest city or town center: 6

Direction to closest city or town: southwest
The requested area is generally bounded on the North by: S Farm to Market Road 565

on the East by: Grand Parkway

on the South by: Transport Drive

on the West by: Ameriport Parkway

34. A copy of the proposed map will be available at 12535 Reed Road, SUQar Land, TX 77478

PUCT CCN Obtain or Amend

Page 11 of 18 (March 2018) 011




Applicant’s Oath

STATE OF Texas

COUNTY OF FortBend

I, Jeffrey L. Mcintyre being duly sworn, file this application to
obtain or amend a water or sewer CCN, as President, Monarch Utilities | L.P

{owner. member of partnership, utle as officer of corporation, ot authorized representative)
| attest that, in such capacity. 1 am qualified and authorized to file and verify such application, am personally familiar with
the documents filed with this application, and have complied with all the requirements contained in the application; and,
that all such statements made and matters set forth therein with respect to Applicant are true and correct. Statements about
other parties are made on information and belief. [ further state that the application is made in good faith and that this
application does not duplicate any filing presently before the Commission.

1 further represent that the application form has not been changed. altered. or amended from its original form.

| further represent that the Applicant will provide continuous and adequate service to all customers and qualified applicants
within its certificated service area should its request to obtain or amend its CCN be granted.

: AFFI
/ /' (Utlhty s Authonzed Representatlve)

If the Affiant to this form is any person other than the sole owner, partner, officer of the Applicant, or its attorney. a properly
verified Power of Attorney must be enclosed.

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State of Texas
this day the 247  of Alvirgsz , 20 2o

SEAL

a

SR Bl IRIS LONG-HOOD
(d

DAk,

gf‘:’_-" %2 Notary Public, State of Texas -

A Comm. Expires 06-27-2024 o) / S
TN & A y s
”Iiﬁf.f Notary ID 130713860 s/

e Fy - fTusef

/ ~ NOTARY/PUBLIC IN AND FOR THE
'STATE OF TEXAS

//er Lowe- oo

PRINT OR TYPE NAME OF NOTARY

My commission expires: N - 2F ~202
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Part A, Question 4

Partnership Agreement
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AGREEMENT OF LIMITED PARTNERSHIP
OF
TECON WATER COMPANY, L.P.

This AGREEMENT OF LIMITED PARTNERSHIP of TECON WATER COMPANY, L P,
a Texas limited partnership, is made as of this the 10th day of December, 2001, between Texas
Water Services Group, LLC, a Texas limited liability company {referred o hereinafter as
"TWSG" or the "General Partner”}, and Tecon Water Companies, inc., a Texas corporation (re-
ferred to hereinafter as "Tecon” or the "Limited Pariner").

WHEREAS, TWSG and Tecon desire to form a limited parinership for the purpose of
engaging in the water and sewer ulility business in the State of Texas and for such other lawful
purposes as such parties may determine;

NOW, THEREFORE, in consideration of the mutual coverants, conditions and agree-
ments herein contained, the parties hereto hereby agree as follows:

ARTICLE 1
DEFINITIONS

1.1 Definitions. As used in this Agreement, the following terms have the respective
meanings indicated, unless the coniext otherwise requires. Defined terms in this Agreement in-
clude both the singular and plurat of such terms.

“Act" shail mean the Texas Revised Limited Partnership Act, as amended.

"Agreement” shall mean this Agreement of Limited Partnership as it may be amended or
supplemented from time {o time.

“Bankruptcy” shall mean, with respect to a Partner, the commencement of any bank-
ruptcy or insolvency case or proceeding against such Partner which shall continue and remain
unstayed and in effect for a period of sixty (80} consecutive days, or the filing by such Partnar
of a petition, answer or consent seeking relief under any applicable Federal or state bankruptcy,
insolvency or similar law.

"Capital Account” shall mean, for each Partner, a separate account that is.

(a) increased by (i) the amount of such Partner's Capital Contribution and
(i) allocations of profit to such Partner; and

(b) decreased by (i) the amounts distributed to such Partner by the Partner-
ship, and (iii} allocations of Loss to such Pariner.

“Capital Contribution” shall mean, for any Partner, the sum of the net amount of cash
and the fair market value of any other property contributed by such Pariner to the capital of the
Parlnership.
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"Code" shall mean the Internal Revenue Gade of 1986, as amended.

"Dissolution” of a Partner whicR is nat a natural nerson shall mean_that such Partner has
terminated its existence (whether as a partnership, corparation or other legal entity} and dis-
solved; provided, however, that a change in the membership of a Pariner that is a partnership
shall not constitute a “Dissolution” of such Partner, so long as the business of the Partner is
continued in partnership form, regardless of whether such Pariner is deemed technically dis-

solved for partnership or tax law purposes.

"Event of Default” shall mean any failure by the General Partrer to fulfill its obligations
under this Agreement or any violation by the General Partner of the express terms of this
Agreement, if such failure or violation is not curable or, if curable, is not cured within seven (7)
days' written notice of default signed by Limited Partners then holding at least 40% interest in
the Partnership

"General Partner” shall mean TWSG and ils successors and assigns.

"Limited Partner" shalt mean Tecon and any other Person admitted {o the Partnership
as a Limited Pariner

“Partners” shall mean the General Pariner and the Limited Partner and their successors
“Partnership shall mean Tecon Water Company, L.P., a Texas limited partnership.

"Partnership Interest” shall mean the partnership interest of the Partners in the
Partnership.

"Percentage interest” in respect to each of the Partners shall mean the following:

Percentage
nterest
General Pariner 0.1%
Limited Partner 99.9%

"Person” shall mean any individual, corporation, assaciation, partnership, joint venture,
trust, estate or other entity or organization.

"“Transfer” shall mean any sale, exchangs, transfer, giff, encumbrance, assignment,
piedge, mortgage, hypothecation or other disposition, whether voluntary or involuntary

ARTICLE 2
ORGANIZATION

21 Formation of Limited Partpership. The Partners hereby associate themselves in
the formation of the Partnership as a limited parinership pursuant to and in accordance with the
provisions of the Act. Except as expressly provided herein to the contrary, the rights and
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obligations of the Partners and the administration and termination of the Partnership shall be
governed by the Act. The partnership interest of any Pariner shall be personal praperty for al!
purposes

2.2  Name. The name of the Parinership shall be, and the business name of the Pait-
nership shall be conducted under, the name of "Tecon Water Company, L.P " or under such
other name as the General Partner may from time to time determine. The General Partner
shall provide the Limited Partners with written notice of any change in the Partnership's name
within 30 days after such change.

23 Character of Business. The purpose of the Partnership shall be to engage in any
fawful business activities in which limited partnerships formed in the State of Texas may partici-
pate Without iimiting the generality of the foregoing, it Is the present intention of the Partners
that the primary activities of the Partnership shall be the acquisition, ownership and operation of
water and sewer utility systems and facilities and, in connection therewith, (i} owning, operating,
dealing in and with, and selling all types of property, both real and persenal, tangible and intan-
gible; and (ii) doing all things necessary, advisable or expedient in connection with, or incidental
to, the foregoing.

24 Principal Plage of Business The address of the Partnership's principal piace of
business at which records shall be kept shall be 6116 North Central Expressway, Suite 1300,
Dallas, Texas 75206. The Partnership may from time o time have such other place or places
of business within or without the State of Texas as may be determined by the General Partner

25 Fiscal Year. The fiscal year of the Partnership shall end on the last day of each
calendar year. The Partnership shall have the same fiscal year for income tax purposes and for
accounting purposes.

26 Names and Addresges of Partners. The names and addresses of the Partners
are as set forth on Exhibit "A" hereto.

27 Term. The Partnership will commence upon the filing of the Certificate of Limited
Partnership in accordance with the Act, and shall continue in existence until December 31,
2050, or such later date to which the Partners shall extend the term of the Partnership, unless
earlier terminated in accordance with any provision of this Agreement.

28  Regisiered Office. The registered office of the Partnership shall be located at
350 North St. Pau! Street, Dallas, Texas 75201. The Registered Agent of the Partnership may
from time to time change the registered office of the Partnership by complying with the applica-
ble provisions of the Act.

2.9 Registered Agent. The Registered Agent of the Partnership shall be CT Corpo-
ration System at the registered office of the Partnership. Should the Registered Agent resign or
become disqualified for service as Registered Agent, then the General Partner shall obtain and
designate a new Registered Agent not less than thirty (30} days after such event The General
Partner shall notify the Limited Partners in writing nat more than ten {10} days after the effective
date of a change in Registered Agent. The General Partner may remove the Registered Agent
at any tme and appoint as successor Registered Agent any qualified Person designated by the
General Partner.
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ARTICLE 3
CAPITAL, DISTRIBUTIONS AND ALLOCATIONS

3.1 ntri

(a) Initi ital ibution. When required by the General Partner, the Partners
will make the initial contributions to the Partnership. The agreed net fair market value of the ini-
tial contributions and the initial Capital Account balances of the Partners are reflected on Exhibit
“A" hereto

{b) Additional Contributions. No Partner shall be required to make additional capital
contributions to the Partnership unless the General Partner requests such a capital contribution
and Limited Partners holding a majority of the Percentage Interests approve such a contribu-
tion. Any such additional capital contributions shall be made by the Limited Partners in propor-
tion to their respective Percentage Inlerests.

32  Distributions and Allogations. All distributions and allocations of items of profit
and loss shall be in proportion to the Percentage Interests. Tax aflocations shall be made in ac-
cordance with the Code and the regulations issued thereunder Capital Accounts shall be
maintained in accordance with Section 704(b) of the Code,

3.3  Interest No interest shall be paid by the Partnership on contributions to the
capital of the Partnership.

34  Withdrawal and Return of Capital. A Partner shall not be entitled to withdraw any
part of its contribution or to receive any distribution from the Partnership, except as approved by
the General Partner or as otherwise provided in this Agreement.

3.6 Lozns from Partners. Loans by a Partner to the Parthership shall not be consid-
ered contributions to the capiial of the Partnership.

ARTICLE 4
CONDUCT OF ACTIVITIES

41 Powers of Ge | Partner

(a} The General Partner shall conduct, direct and exercise full control aver ali activi-
ties of the Partnership. Except as otherwise expressly provided in this Agreement or as re-
quired under the Act, all management powers over the business and affairs of the Partrnership
shall be vested exciusively in the General Partner and no Limited Partner (except the General
Partner in the event that it is also a Limited Partner) shali have any right to control or exercise
management power over the business and affairs of the Parinership. Without limiting the gen-
grality of the foregoing, the General Pariner shall have the power to manage, operate, sell, con-
vey, assign, mortgage, pledge, hypothecate and otherwise dispose of any Parinership property
and assets of any kind. The General Partner may delegate specific management powers to its
officers, but no such delegation shall limit or release the General Partner from its responsibility
and obligation to manage the Partnership.
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(b) Prohibitions and Linmitations.

0} The General Partner shall not do any act in contravention
of this Agreement

{in) The General Partner shail not do any act that would make
it impossible to carry on the business of the Partnership

(i)  The General Partner shall not possess Partnership prop-
erty or assign rights in Partnership property for other than
Partnership purposes.

(iv)  The General Partner shall not admit a person as a General
Pariner or Limited Partner, except as expressly permitted
in this Agreement

{v) No act or power of the General Partner authorized by this
Agreement or otherwise authorized by law shali in any
manner increase or exiend the liability of any Limited Part-
ner as described in this Agreement.

(c) Cerlificate of Limited Partnership. Promptly after the execution of this Agree-
ment, the General Pariner shall cause to be filed the Certificate of Limited Partnership as re-
quired by the Act and such other certificates or documents as may be required in Texas or any
other state. The General Partner shall thereafter file any necessary amendments to the Certifi-
cate of Limited Partnership and shall do all things necessary to the maintenance of the Partner-
ship as a Limited Partnership under the laws of Texas or any other state. The Certificate of
Limited Partnership shall include such provisions of this Agreement and other items as are re-
quired by law or as are considered desirable by the General Partner. [f the Certificate of Lim-
ited Parinership contains items not required by law, the General Partner shail be authorized to
file an amended Certificate of Limited Partnership deleting such items.

(d) Tax Matters Partner. The General Pariner is hereby designated the “tax matters
partner” of the Partnership within the meaning of the Code. Except as specifically provided in
the Code and the regulations issued thereunder, the General Partner in its sole discretion shali
have exclusive authority to act for or on behalf of the Partnership with regard to tax matters, in-
cluding, without limitation, the authority fo make (or decline to make) any available {ax elections
The tax returns of the Partnership shail be filed on such basis {cash, accrual or otherwise) as
the General Partner determines to be necessary and in accordance with the requirements of
the Code. The General Partner shall cause the Parinership’s tax returns to be prepared and
Schedule K-1 or any successor form to be prepared and delivered in a timely manner to the
Limited Parthers.

(e) Records. The General Pariner shall cause the Partnership to maintain or cause
to be maintained true and proper books, records, reports, and accounts in which shall be en-
tered all transactions of the Parinership. Such books, recaords, reports and accounts shall be
located at the principal place of business of the Partnership and shall be available to any Part-
ner for inspection and copying during reasonable business hours
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(f) Interests in Qther Entities. The General Pariner shalt be authorized to cause the
Partnership to acquire an interest in one ar more corporations and/or in one or more other enti-
ties as the General Partner delermines necessary or appropriate to carry out the business of
the Parinership.

4.2  Limitation of Liability; Powers of Limifed Partners. No Limited Partner shall have
any liability whatsoever for any debt, obligation or llability of the Partnership. The Limited Part-
ners may, at the request of any Limited Partner, meet with the General Partner and may, at any
such meeting, discuss with the General Partner the business of the Partnership. The General
Partner will, however, retain exclusive authority and responsibility for the management and con-
trol of the business of the Partnership, and the Limited Partners shall not take part in the control
of the partnership business or have any authority or power ta act for or bind the Partnership.

4.3 Title o Partpnership Assets. All assets of the Partnership shait be deemed to be
owned by the Partnership, as an entity, and no Partner, individually or collectively, shall have
any ownership interest in the assets of the Parinership or any portion thereof. The Parinership
shall hold all material assets of the Partnership in its own name or in the name of one or more
nominees (which may include the General Partner or its affiliates) for the Partnership.

44  No Compensation. Except as provided in Section 4.5, no Partner shall be com-
pensated for its services provided as a Partner to the Partnership

4.5 Reimbursement of Expenses. Notwithstanding Section 4.5, the General Partner
and its affiliates shall be entitled o reimbursement, together with reasonable interest thereon,
for all expenses that they reasonably incur for Partnership purposes, including but not limited to
the costs of persennel, equipment, and materials used in Partnership operations and the portion
of the administralive and overhead expenses (such as rent and office maintenance thereof,
payrolt ang payral! taxes, franchise taxes, insurance, emptoyee benefits, travel and entertain-
ment and similar expenses) of the General Partner and its affiliates at their principal place of
business that is properly allecable te the Partnership.

46 Consent in_Lieu of Meeting. Any action which may be taken by the Partners at a
meseting may he effected through the execution of written consents by the requisite percentage
in interest of the Partners.

ARTICLE &
TRANSFER OF INTERESTS

5.1 General. No Partner may Transfer its interes! in the Partnership, in whaole orin
part, except in accordance with the terms and conditions set forth in this Agreement Any
Transfer or purported Transfer of ar interest in the Partnership not made in accordance with
this Agreement shal! be null and void. Solely for purposes of this Section 5.1, an interest in the
Partnership shall be deemed to include, without limitation, any Derivative Partnership Interest
held, issued or created by a Partner, an assignee of a Partner or other Person. For purposes of
this Section 5.1, "Derivative Partnership Interest” shali mean any actual, notionai or constructive
intergst in, or right in respect of, the Partnership (other than a Partner's total interest in the capi-
tal, profits and management of the Partnership) that, under United States Department of the
Treasury Regulation Section 1.7704-1(a}(2), is treated as an interest in the Partnership for
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purposes of Section 7704 of the Code. Pursuant to the foregoing, "Berivative Partnership Inter-
est” shall include, without timitation, any financial instrument that is treated as debt for Federal
income tax purposes and (i) is convertible into or exchangeable for an interest in the capital or
profits of the Partnership or (ii) provides for one or more payments of equivalent value.

52  Transfer of Interest of General Partner. The General Partner may not Transfer
all or any portion of its Partnership Interest as the General Partner uniess a majority in interest
of the Limited Partners consent (i) to such Transfer, which consent may be given or withheld in
the sole discretion of the Limited Partners, and {ii} to the admission of the fransferee as a Gen-
eral Pariner of the Partnership.

5.3 [ransfer of Interest of Limited Partners. A Limited Partner may not Transfer all
or any portion of its Partnership Interest without the prior written consent of the General Partner
and all Limited Partners. In the case of any Transfer approved by the General Partner and all
Limited Partners, the transferes or pledgee shall (i) agree to comply with and be bound by this
Agreement and tc execute any document that the General Partner may reasonably require to
be executed in connection with the assignment to him, and (i) appoint the General Pariner his
attorney-in-fact pursuant to the pawer of attorney set forth in Article 7.

54 Removal of General Partner. Upon the occurrence of an Event of Default, 2 ma-
jority in interest of the Limited Pariners may require the removal of the General Partner, in ac-
cordance with the following provisions:

{a) A notice of removal signed by a majority in interest of the Limited Partners shall
be delivered to the General Partner. Upon receipt of the notice, the General Partner shall offer
to sell its Partnership interest to the Limited Partners, each of whom then shall have seven (7)
days in which to notify the General Pariner whether he elects to purchase a pro rata portion of
the General Partner's Partnership Interest.

{b) The General Partner shall sell its Partnership iInterest (i) in equal undivided por-
tions 1o those Limited Partners electing pursuant to paragraph (a) above to purchase same, or
(i1} in the absence of any Limited Partners so electing, to a third party approved by a majority in
interest of the Limited Partners; provided, however, if no such third party can be located and
none of the Limited Partners elects to purchase the General Partner's Partnarship Interest, the
General Partner may not be removed and its Partnership Interest may not be sold pursuant to
this paragraph. The sale described in this paragraph shall occur within sixty (60) days after the
date the notice described in paragraph (2) above is delivered to the General Partner

{c) Any sale of the General Partner's Partnership Interest pursuant to paragraph (b)
above shall be made at the fair market value of such Partnership Interest. The fair market
value shall be mutualty agreed upon by the General Partner and the purchaser 1f such an
agreement cannot be reached, the fair market vaiue of the Partnership Interest shall be deter-
mined by a reputable, independent appraiser experienced in such matters jointly selected by
the General Pariner and the purchaser. if the General Pariner and the purchaser are unable to
agree on such an appraiser, the General Partner shall select an appraiser, the purchaser shall
select an appraiser and the two appraisers shall select a third appraiser, which third appraiser
shalt determine the value of the Partnership [nterest. The Partnership shall pay the costs of all
such appraisers.
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ARTICLE 6
DISSOLUTION AND LIQUIDATION OF THE PARTNERSHIP

6.1 Dissolving Events. The Partnership shall be dissolved upon the occurrence of
any of the faollowing events:

(@ expiration of the Partnership term;

(b) issuance of an order by a court of competent jurisdiction requiring the
Dissolution of the Partnership;

{c) permanent cessation of the Partnership's business;
{d} consent to dissolve the Partnership by all Partners;

(e) the withdrawal, retirement, Bankruptcy, Dissolution, death or incapacity of
the General Pariner; or

)] any other event which results in Dissolution of the Partnership under the
Act
6.2  Winding Up of the Partngrship.

(a) Upon Dissolution of the Partnership, the General Partner shall promptly
wind up the affairs of the Partnership.

(b} Distributions to the Partners in liquidation may be made in cash or in kind,
or partly in cash and partly in kind, as determined by the Generat Partner.

{c) The profits and losses of the Partnership during the periad of Dissolution
and liguidation shall be allocated ameng the Pariners in accordance with the provisions of Arti-
cle3

{d) The assets of the Partnership (including, without limitation, proceeds from
the sale or other disposition of any assets during the period of Dissoiution and liquidation) shall
be applied as follows:

(i) first, to repay any indebtedness of the Partnership, whether to
third parties or the Partners, in the order of priority required by
law;

(i) next, to any reserves which the General Partner reasonably
deems necessary for contingent or unforeseen liabilities or obliga-
tions of the Partnership {which reserves when they become un-
necessary shall be distributed in the remaining priorities set forth
in this Section 6 2(d)); and

(iil) next, {o the Partners in proportion to their respective positive
Capltal Account balances.
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ARTICLE 7
POWER OF ATTORNEY

7.1 Grant of Power of Attorney. Each Limited Partner does irrevocably constitute
and appoint the General Partner (and any successor General Partner) and the authorized offi-
cers and attorneys-in-fact of the General Partner (and any successor General Partner), voting
together or individually, with full power of substitution as its true and lawful attorney-in-fact and
agent, with full power and authority in his name, place and stead to:

{a) execute, swear to, acknowledge, deliver, file and record in the appropriate public
offices (i) the Certificate of Limited Partnership and ali amendments thereto and other instru-
ments that the General Partner deems necessary or appropriate to effect a change or modifica-
tion of the Certificate of Limited Partnership, {ii) all certificates, conveyances, and other
instruments that the General Pariner deems necessary or appropriate to effect the acquisition,
disposition, pledge, mortgage, hypothecation, encumbrance or exchange of any assets of the
Partnership or the Dissolution and termination of the Parinership, (iii) all instruments and con-
sents relating to the admission of additional Limited Partners or the General Pariner, (iv) agree-
ments with the internal Revenue Service to keep open the siatute of limitations with respect to
any Partnership items under examination with the Internal Revenue Service, and (v) any other
instrument that is now or may hereafter be required by law to be filed or recorded on behalf of
the Partnership; and

(b) perform all acts and exercise all powers granted to the General Partner under
this Agreement.

7.2 Nature of Power of Attorney. The power of attorney granted herein shall be
deemed to be coupled with an interest, shall be irrevocable, and shall survive the death, incom-
petency or termination of existence of such Limited Partner and shall extend to such Limited
Partner's heirs, successors and assigns Each Limited Partner hereby agrees to be bound by
any representations made by the General Partner, acting in good faith pursuant to such power
of attorngy, and each Limited Partrer hereby waives any and all defenses that may be available
to contest, negate or disaffirm the action of the General Partner taken in goed faith under such
power of attorney. Any person dealing with the Partnership may conclusively presume and rely
upon the fact that any such instruments executed by the attorney-in-fact and agent herein ap-
pointed is reguiar and binding without further inquiry.

7.3 Qther Instruments. Each Limited Parner shall execute and deliver to the Gen-
eral Pariner within five (5) days afler receipt of the General Partner's request therefor such fur-
ther designations, powers of attorney and other instruments as the General Partner deems
necessary to effectuate this Agreement and the purposes of the Partnership.

ARTICLE 8
MISCELLANEOUS

8.1 Waiver of Parition Each Partner hereby irrevocably waives any and all rights
that it may have to maintain an action for partition of any of the Partnership's property.
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82 Entire Agreement. This Agreement constitules the entire agreement among the
Partners with respect to the subject matier hereof and supersedes any priar agreement or un-
derstanding among them with respect to such subject matter.

8.3 Severahility. if any provision of this Agreement, or the application of such provi-
sion to any person or circumstance, shall be held invalid, the remainder of this Agreement or
the application of such provision to other persons or circumstances shall not be affected
thereby

84  Natices. Alf notices or other communications required or permitted to be given
pursuant to this Agreement shall be in writing and shail be considered as properiy given (a) in
the case of notices or communications required or permitted fo be given to a Limited Partner, if
personally delivered or if mailed by United States certified or registered mail, postage prepaid
and addressed to the Limited Pariner's address for notices as it appears on the records of the
Partnership, and {b) in the case of notices of communications required or permitted to be given
to the General Pariner, if personally delivered or if mailed by United States certified or regis-
tered mail, return receipt requested, postage prepaid and addressed to the Generat Partner at
its principal place of business. A Limited Partner may change its address for notices by giving
notice in writing, stating the new address for notices, to the General Pariner, and the General
Partner may change its address for notices by giving notice in writing, stating the new address
for notices, to the Limited Partners Any notice or other communication shall be deemed to
have been given as of the date on which it is deposited in the United States mail or transmitted,
in each case in compliance with the terms of this section.

85 Goveming Law. THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS
OF THE STATE OF TEXAS.

86 Successors apd Assigns. Except as otherwise specifically provided, this Agree-
ment shall be binding upon and inure to the benefit of the Partners and their successors and
assigns.

8.7 Counterparts. This Agreement may be executed in one or more counterparts, all
of which shali constitute one and the same instrument.

8.8 Headings. The section headings in this Agreement are for convenience of a ref-
erence only, and shall not be deemed to alter or affect the meaning or interpretation of any pro-
vision hereof

8.9  Amendment of Partnership Agreement. Excepi as otherwise provided herein,
this Agreement may be amended only by a wrilten agreement signed by all of the Partners.

IN WITNESS WHEREOF, the parties hereby have caused this Agreement to be
executed as of the date first above written.

General Partner:

TEXAS W? SERVICES GROUP, LLC

BOyles %sndent
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Limited Partner:

TECON WATER COMPANIES, INC

By: O#fm The el

Joh%. McClellan, Vice President
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Net Capital
Account
Partner and Address Contribution Balance
Texas Water Services Group, LL.C $10 cash $10.00
6118 North Central Expressway, Suite 1300
Dallas, Texas 75206
Tecon Waler Companies, Inc. $9,990 cash $9,990.00

6116 North Central Expressway, Suite 1300
Dallas, Texas 75208
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Part A, Question 4

Certificate of Account Status
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Taxable Entity Search Results Page 1 of 1

ifs

Franchise Tax Account Status
As of : 10/15/2020 12:57:45

This page is valid for most business transactions but is not sufficient for filings with the
Secretary of State

MONARCH UTILITIES I L.P.
Texas Taxpayer Number 10303732514

12535 REED RD C/O TAX DEPT (FSC)
SUGAR LAND, TX 77478-2837

Mailing Address
© Right to Transact Business in Texas ACTIVE
State of Formation TX
Effective SOS Registration Date 12/10/2001
Texas SOS File Number 0800034797

CORPORATION SERVICE COMPANY DBA

Registered AgentName o | AWYERS INCO

211 E. 7TH STREET SUITE 620 AUSTIN, TX

Registered Office Street Address 78701

https://mycpa.cpa.state.tx.us/coa/coaSearchBtn 10/15/2020 027



Part B, Question 8

Existing Infrastructure Map
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Part B, Question 9

Customer Request for Decertification in Requested Area
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Fritz, Byrne, Head & Gilstrap

FBHAG

Atlaornevs at Lawe

April 27,2020

Jeffrey L. McIntyre
President, Texas Utilities
SouthWest Water Company
Monarch Utilities 1, LP
12535 Reed Road

Sugar Land, TX 77478

RE: Monarch Utilities 1, LP
CCN No. 20899

Dear Mr. Mclntyre:

I represent Chambers County Improvement District No. 2 (the District) with regard to
water and sewer matters. We have been working with Monarch Utilities 1, LP ( “Monarch”)
representatives regarding sewer utility issues related to the District and Monarch’s sewer
Certificate of Convenience and Necessity (“CCN”’) No. 20899 in Chambers County, Texas.

As a result of discussions with Monarch representatives, we have reached an agreement for
decertification of small portions of CCN No. 20899 which overlap the District’s jurisdictional
boundaries. Monarch’s representatives, in turn, have asked that the District formally request
this decertification in writing to facilitate the removal process. Please consider this letter as the
District’s formal request to do so.

The District’s consultants are preparing some agreed maps to make necessary changes to
CCN No. 20899 to accomplish these actions. Final mapping should be forthcoming for Monarch’s
review and approval. We anticipate the filing of a CCN Amendment application at the Public
Utility Commission (“PUC”) in the near term to obtain all necessary regulatory approvals to
achieve these results. Please feel free to contact me if any questions or if we may assist your
representatives in any way to successfully amend the relevant CCN boundaries.

Respectfully,

-~
- S e
P .

B - - r

Robert Renbarger

CC: (by electronic copy) Georgia Crump, George Freitag, Gina Free

g Value Driven...Client Oriented
,G—,I,ﬁ (512) 476-2020 Fax: (512) 477-5267 www.FBHG.law

221 West Sixth Street
Ste. 960
Austin, Texas 78701
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Part C, Question 16

Enforcement Action Correspondence
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Monarch Utilities | L.P. Enforcement

Order Compliance Status

Date AO  Original TCEQ E;;:Z::t"
System Docket No. Water/Wastewater Violation Signed by Compliance Compliance SWWC Compliance Achieved
TCEQ Date
Date
Awaiting
Windermere Unassigned Wastewater Effluent \:1|olat|ons / TCEQ 18D NA WWTP in compliance
Fish kil Signature
Oak Trail Shores | 2019-1209-PWS-E Water Distribution Pressure | 3/4/2020 3/4/2021 NA 1/5/2020
Awaiting Qtly sampling in compliance
Oak Trail Shores | 2020-0221-PWS-E Water TTHMs TCEQ TBD NA R
with MCL
Signature
Awarting Qtly sampling in compliance
Lakeway Harbor | 2020-0246-PWS-E Water TTHMs/HAASs TCEQ TBD NA with ML
Signature
Pinwah Pines 2019-1141-PWS-E Water HAASs 3/4/2020 6/4/2020 NA 3/12/2020
Plan Review & Awaiting Currently out of compliance -
Indian Hills Harbor | 2019-0429-PWS-E Water Booster Pump TCEQ TBD NA Exception Request Filed w/
Capacity Signature TCEQ
};Zgzii(e?i-r:g 2018-0506-MLM-E Wastewater Effluent Violations 5/8/2019 9/15/2019 12/20/2019 10/22/2019
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Part D, Question 20

TCEQ Compliance Correspondence
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Jon Ni
Emily |
Bobby

prmann, Chairman

Lindley, Commissionier
Janecka, Commissioyer
Toby ﬁ&u, Executtve Director

. Joel Massie

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
November 14, 2019

SouthWest Water Company

General C

Regulated
Investigati

Dear Mr. Massie:

gnolia, Texas 7[7354-2928

mpliance for Comprehensive Compliance Investigation at

Tower Terrace Wastewater Treatment Plant located at 17207 Carlswood Street, Baytown
(Chamberg County), Texas 77520,

tity No.: 103014569, TCEQ ID No.: WQ0012478001, EPA ID No.: TX0102091
n No.: 1596891

On September 25,2019, Mr. Isaiah Longoria, Environmental Investigator of the Texas Commission

Environmentall
above-referenced
wastewater trea
please see the A
this letter.

The TCEQ appred
priotection of the
regarding these n
Office at 713-767-

Sincerely,
Kimberly Rhodes
Team Leader
Water Quality
Hoguston Region O

K.d./ll/tj

Enclosure:

TCEQ Region 12

Quality (TCEQ) Houston Region 12 Office, conducted an investigation of the
regulated entity to evaluate compliance with applicable requirements for
ent. No violations are being alleged as a result of the investigation. However,
itional Issue noted in the Summary of Investigation Findings enclosed with

jates your assistance in this matter and your compliance efforts to ensure
State's environment. If you or members of your staff have any questions
\atters, please fee] free to contact Mr. Isaiah Longoria in the Houston Region
3698.

Hon e

ffice

Smﬁmary of Investigation Findings

5425 Polk St., Ste. H « Houston, Texas 77023-1452 « 713-767-3500 » Fax 713-767-3520

Aqstin Headquarters:

£12-239-1000 » teceq.texas.gov ¢ How is our customer service? tceq.texas.gov/customersurvey
printed on recydied paper
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Summary of Investigation Findings

"TOWER TERRACE PLANT

, CHAMBERS GOUNTY,

Additional ID(s): WQ0012478001
TX0102091

Investigation #
Investidatah Date: 09/17/2019

Description
Was the permittee compliant with the
self-monitored gffluent limits?

Summaery of Invostlgitlon Findings

No Violations iated to this Investigation
ADDITIONAL ISSUES

Additional Comments
Two seif-reported effluent violations have been
reported to the TCEQ in the 12 months preceding
the date of this investigation. The first during the
monitoring period of September 2018 for exceeding
the single grab limit of 65 miiligrams per liter (mg/L)
for Biochemical Oxygen Demand (BOD) with a
value of 109 mg/L. The second during the
monitoring period of October 2019 for exceeding
the single grab limit of 65 mg/L for BOD with a
value of 65.7 mg/L. Self-reported effluent violations
may be subject to enforcement, including penalties,
upon review by the Enforcement Division. Steps
should be taken to ensure compliance with the
permitted effluent limitations.
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Texas Commission on Environmental Quality
Investigation Report

The TCEQ is committed to accessibility. If you need assistance in accessing this document, please contact oce@tceq.texas.gov

Customer: Monarch Utilities I L.P.
Customer Number: CN602740706

Conducted:

Additional ID(s):

Address: ,

» 9

Principal(s):
Rple

RESPONDENT
Role

REGULATED
ENTITY MAIL
CONTACT

REGULATED
ENTITY
CONTACT
NOTIFIED
PARTICIPATED
IN

PARTICIPATED
IN

livestigation # 1596891
I

Investigation Type¢: Compliance Investigation

legulated Entity Name: TOWER TERRACE PLANT
Regulated Entity Number: RN103014569

Incident Numbers
vestigator:  I$AIAH LONGORIA Site Classification DOMESTIC MINOR
09/25/2019 -- 09/25/2019 SIC Code: 4952
NAIC Code: 221320

Program(s): WASTEWATER

Location: LOCATED 100 FEET SOUTH OF STATE
HIGHWAY 565 AND TWO MILES EAST OF THE
INTERSECTION OF STATE HIGHWAY 565 AND
FARM TO MARKET ROAD 1405 IN CHAMBERS
COUNTY, TEXAS

BAYTOWN, TX 77522

WQ0012478001
TX0102091
Local Unit: REGION 12 - HOUSTON
Activity Type(s): WWCCIMDMIN - WW CCI Mandatory
Minor
Name
MONARCH UTILITIES I LP
Title Name Phone
AREA MANAGER MR JOEL MASSIE Work (832) 384-0330
COMPLIANCE MR CHARLIE LUSE Work (409) 429-0056
MANAGER
COMPLIANCE MR CHARLIE LUSE Work (409) 429-0056
MANAGER
COMPLIANCE MR CHARLIE LUSE Work (409) 429-0056
MANAGER
OPERATOR MR DALTON MCNIEL  Work (936) 522-6378
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TERRACE PLAET - BAYTOWN
91

Name
KIMBERLY RHODES
AMANDA TURNER

Associated Check List
Unit Name

I - INTERIM - REVISED 7/2016 Dom CCI - 1596801

- REVISED 7/2016 Gen CCI - 1506891
Q IN-HOUSE LABORATORY COMPLIANCE Lab Check - 1596801
I} STIGATION
nvestigation Comments:
INTRODUCTION:

The Tower Terrace Wastewater Treatment Plant (WWTP) (Texas Pollutant Discharge Elimination System
(TPDES) Permit No]WQ0012478001), located at 17207 Carlswood Street, Baytown (Chambers County), Texas
77520 (see Attachment 1 for an aerial view of the facility), was investigated by Mr. Isaiah Longoria, Environmental
Investigator with the Texas Commission on Environmental Quality (TCEQ) Houston Region 12 Office, on
ptember 25, 2019 fo determine compliance with applicable wastewater treatment regulations. This

estigation is consjdered a Wastewater Comprehensive Compliance Investigation - Mandatory Minor
CCIMDMIN). Notification prior to the investigation was given by Mr. Longoria via phone call on September

, 2019 to Mr. Chartie Luse, Environmental Compliance Coordinator with Southwest Water Company (SWWC).
Dyring the investigation, the investigator was accompanied by Mr. Luse; Mr. Joel Massie, Area Manager with

S C; and Mr. Dalfon McNeil, Operator with SWWC.

A verbal exit interview, explaining the results of the investigation, was conducted at the conclusion of the on-site
investigation with Mf. Luse, Mr. Massie, and Mr. McNeil. No alleged violations were noted as a result of the
investigation, therefgre a copy of the TCEQ Exit Interview Form was not sent to the regulated entity. Based on the
findings of this investigation, a General Compliance letter was issued to the regulated entity to acknowledge
compliance.

BACKGROUND:

A TCEQ Consolidatel Compliance and Enforcement Data System (CCEDS) search and database review was
conducted pursuant to this investigation.

The most recent on-dite compliance investigation was conducted on June 26, 2014 (CCEDS Investigation Number
1186380). An alleged violation was noted and resolved as an Area of Concern for not having an operable back-up
blower for the aeration basin.

Nd sanitary sewer overflows (SSO) have been reported to the TCEQ in the 18 months preceding the date of this
inyestigation.

Two self-reported effluent violations have been reported to the TCEQ in the 12 months preceding the date of this
investigation. The fir§t during the monitoring period of September 2018 for exceeding the single grab limit of 65
mi{lligrams per liter (ng/L) for Biochemical Oxygen Demand (BOD) with a value of 109 mg/L. The second during
the monitoring periofl of October 2019 for exceeding the single grab limit of 65 mg/L for BOD with a value of 65.7
mg/L. See Attachment 2 for the self-reported effluent violation data. This issue is addressed in the Summary of
Inyestigation Findings.

Nq complaints have Heen received by the TCEQ Houston Region Office against this facility in the five years
preceding the date ofthis investigation.

As|of the date of this investigation, there are no active enforcement cases against this facility.
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TOWER TERRACE Pl)trr - BAYTOWN
9/17/2019 Inv. # - 1596891
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ENERAL FACILIT

e Tower Terrace \
gallons per day (MG
uhits consist of a m4
bic foot secondary
200 cubic foot aer

8 4 a0

e facility has had
mpliance investig}

Operator Status:
The chief operator f

perator License (

iring the investiga

'Y AND PROCESS INFORMATION:

WWTP is permitted to discharge a daily average flow of effluent not to exceed 0.125 million
D), with a 2-hour peak flow not to exceed 260 gallons per minute (gpm). The major treatment
inual bar screen, a 4,800 cubic foot aeration basin (Photograph 1 of Attachment 3), a 3,801.3
clarifier (Photograph 2-3 of Attachment 3), a 960 cubic foot chlorine contact basin , and a
pbic digester (Photograph 4 of Attachment 3). See Attachment 4 for a flow schematic.

he collection systeln has no off-site lift stations and approximately 225 sewer connections.

no significant plant modifications and/or collection system upgrades since the last
Ation.

r this facility is Mr. Dalton McNeil. Mr. McNeil holds a Level C Wastewater Treatment
cense No, WWo0062082) which is appropriate for this Category C classified facility.

O
Disinfection and Pracess Control:
D

ion, process control tests were performed by the operator in the aeration basin, clarifier, and

chlorine contact bas
pproximately 50%.
lorine contact bas

a

ch

Flow Measuring De
T

Rackflow Prevention

Potable water is utili

. The thirty minute settleable solids concentration (SV30) in the aeration basin was
he sludge blanket in the clarifier was approximately 1.5 feet in a 10-foot water depth. The
had no settled sludge in a 10-foot water depth.

ce:

the investigation due to no recordable flow (see Photograph 5 of Attachment 3 for a
pter).

Device:

zed within the facility; therefore, a backflow prevention device is required and must be tested

at |east annually. Thd facility provided documentation that the backflow device at this facility was last tested and

certified on June 25,

019 (see Attachment 6 for a copy of the backflow prevention device certificate).

Farility Sampling/TeLting/Lab:

Effluent samples are

collected and analyzed by North Water District Laboratory Services, Inc. (TCEQ Certificate

Nd. T104704238-19-28) for: Biochemical Oxygen Demand (BODs), Total Suspended Solids (TSS), Escherichia
coli (E. coli). The opefator performs the pH, Dissolved Oxygen (DO), and Total Chlorine Residual analyses. The
contract laboratory used by the permittee was accredited by the National Environmental Laboratory Accreditation
Program (NELAP) to[perform analytical methods for the permitted parameters.

Investigator Sampling;:

Samples were not taken during the investigation by the investigator due to insufficient flow.

Regeiving Stream:

The facility discharge
thence to Cedar Bayo

to an unnamed tributary; thence to a stormwater detention pond; thence to Saw Pit Gully;
in Segment No. 0go1 of the Trinity-San Jacinto Coastal Basin. The receiving stream

appeared to be naturglly turbid with no visible sign of sewage related debris, sludge, or foam. Vegetation lined the
bamks of the stream apd no aquatic life was noted. See Phatograph 6 of Attachment 3 for a picture of the receiving
stream at the time of the investigation.
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TOWER TERRACE PLANT - BAYTOWN
9/17/2009 Inv. # - 1596{391
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Sludge Handling/Tmansporter:

Wastc Activated Slufige (WAS) from the digester is pumped and hauled by Magnaflow (Hauler Registration No.
21484) to the Mount Houston Road Municipal Utility District WWTP (TCEQ Permit No. WQo0011154001) for
further processing. The facility reported a total annual sludge production of 5.47 dry metric tons (DMT) during
the reporting period{from August 1, 2018 through July 31, 2010.

ADDITIONAL INFOQRMATION:

The facility has a diessel generator on standby for emergencies in the event of power loss to the facility
(Bhotograph 7 of Attachment 3).

CONCLUSION:

Based on the investigation conducted on September 25, 2019 by Mr. Isaiah Longoria, Environmental Investigator
with the TCEQ Houston Region 12 Office, no alleged violations were noted. However, an Additional Issue was
noted for self-reported effluent violations in the 12 months preceding the date of the investigation.

No Violations Associated to this Investigation

Additional Issues

as the permittee compliant with the self-monitored effluent limits?

Juent violations have been reported to the TCEQ in the 12 months preceding the date of this
investigation. The firft during the monitoring period of September 2018 for exceeding the single grab limit of 65
milligrams per liter (ng/L) for Biochemical Oxygen Demand (BOD) with a value of 109 mg/L. The second during the
nitoring period of|October 2019 for exceeding the single grab limit of 65 mg/L for BOD with o value of 65.7 mg/L.
Self-reported effluent violations may be subject to enforcement, including penalties, upon review by the Enforcement
Division. Steps shoulfl be taken to ensure compliance with the permitted effluent limitations.

Y / B )
/12 IOV

vi?onmenta‘&‘fxwesﬁgator

1 0
. y ypY Date

Supervisor
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TOWER TERRACE PLANT - BAYTOWN
9/17/2019 Inv. # - 1596891

Page 5 of 5
Attachments: (in order of final report submittal)
____Enforcement Action Request (EAR) —Maps, Plans, Sketches
_LZLetter to Facility (specify type) : Q; __(—: ___Photographs
Investigation Report —Correspondence from the facility
____Sample Anjalysis Resuits “__/Othel‘ (specify) :

" Manifsts Lao Lot of Adpelimnd3”

Notice of Registration
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Part E, Question 29

Tariff Rate Schedule
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SEWER UTILITY TARIFF
Tariff Control Number: 48329

Monarch Utilities I, L.P. 12535 Reed Rd.
(Utility Name) (Business Address)
Sugar Land, TX 77478-2837 (866) 654-7992
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

20899

This tariff is effective in the following counties:

Chambers, Grayson, Harris, Henderson, Medina, Montgomery, San Jacinto, Trinity, Wood

This tariff is effective in the following cities or unincorporated towns (if any):

This tariff is only effective in the portions of the subdivisions or systems in the environs.

This tariff is effective in the following subdivisions or systems:

See Attached List

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a section,
all pages should be numbered consecutively):

SECTION 1.0 - RATE SCHEDULE......c.cooicireietiinieieereceeeniresivssecrssseessosessesnesins 2
SECTION 2.0 -- SERVICE RULES AND POLICIES.......ccocooiviniiiiiinicniiiie 7
SECTION 2.20 -- SPECIFIC UTILITY SERVICE RULES AND REGULATIONS .....10
SECTION 3.0 -- EXTENSION POLICY ..ottt csserscsnenans 15
SECTION 3. 20 -- SPECIFIC EXTENSION POLICY ...ccooviieririnniniiciinieeiiniceineen 17
PUSLIC UTILTY S OF TEXAS
ARFROVED

3]

FER1II9 § M8329

I

-4
¥
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COUNTY UTILITY SYSTEMS
Chambers Tower Terrace Houston Raceway Park, Tower Terrace, West
Chambers County Estates
Grayson Tanglewood-on Eagle Chase, Fairway Hollow, Greenway Bend,
Texoma Highport, Sunrise Circle, Tanglewood Hills,
Tanglewood Resort
Harris Harris County MUD | Villas at Willowbrook Homeowners
191 Association
Henderson Beachwood Estates Beachwood Estates, Brentwood Estates, Deep
Water Estates, Forest Shores, Greenwood
Cove, Hidden Harbor, Indian Oaks, Oak Forest
Estates, Pebble Beach, Seis Hombres, Three-
Way View, Treasure Isle, Waterboard, Key
Ranch Estates
Cherokee Shores Cherokee Shores, Deep Water Bay, Deer
Island, Diamond Oaks, Glenn Road, Grandview
Terrace, Moon Waters, Nee Toni Jo, Robinson
Tract/Country Estates, Spillview Estates 11,
Taylor Tract, Timber Bay, Waterfront Shores,
Wood Canyon Waters
Carolynn Estates Pinnacle Club
Medina Holiday Villages of Holiday Villages of Medina
Medina Lake
Montgomery Decker Hills Champions Glen, Decker Hills, Hidden Lake
Estates, Inverness Crossing
San Jacinto Blue Water Cove Blue Water Cove
Holiday Villages of Holiday Villages of Livingston, Somerset
Lake Livingston Shores
Trinity Harbor Point Harbor Point
Wood Lake Fork Estates Holiday Villages of Fork

Tariff Control No. 48329

PUBLIC UTILITY COMMISSION OF TEXAS

FEB 1319

ARPPEOVLED

QO

48329

S
E
’r

35
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Monarch Utilities I. L.P.

Section 1.01 - Rates

Rates Effective October 1. 2016

Sewer Tariff Page No. 1

SECTION 1.0 - RATE SCHEDULE

GALLONAGE
METER SIZE | MONTHLY MINIMUM RATE CHARGE

5/8" $75.26
3/4" $112.90

1" $188.16

1" $376.31

2" $602.11 $2.64 per 1,000 gallons
3" $1.128.95

4" $1.881.58

6" $3.763.18

8” $6.020.97

Residential sewer service will be billed year round using that service connection’s average winter water
consumption during December, January and February. Single family residential service connections
without a historic average will have an imputed average of 5,000 gallons until they have established an
average. A new single family residential customer may request a true-up based on their first actual winter
average for the months that an imputed average was applied. Such request must be made within 60 days

of the billing date of the customer’s first bill with their actual winter average. Multi-family residential

service connections without a historic winter average will have an imputed average of 5,000 gallons per
residential unit until they have established an average.

Non-residential service connections will be billed on actual monthly water consumption without the use

of winter averaging.

Federal Tax Change Credit Rider

ADDITIONAL
MONTHLY CREDIT
METER SIZE | MONTHLY CREDIT SEPTEMBER 1, 2018 - SEPTEMBER 1, 2018 —
FEBRUARY 28, 2019
518" ($2.61) ($2.36)
3/4" ($3.92) ($3.54)
1" ($6.53) ($5.90)
1%" ($13.05) ($11.80)
2" ($20.88) ($18.88)
3" ($39.15) ($35.40)
4" ($65.25) ($59.00)
6" ($130.50) ($118.00)
8” ($208.80) ($188.80)
PUBLIC UT)
JL!TX gg\gx\ygglov OF TEXAS
D
Tariff Control No. 48329

FEB 1319 g 48329
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Monarch Utilities 1. L..P. Sewer Tariff Page No. 2
SECTION 1.0 (Continued)

FORM OF PAYMENT: The utility will accept the following forms of payment:

CashX, CheckX, Money Order X, MasterCard X, Visa X, Electronic Fund Transfer X
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS. AT THE CUSTOMER’S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE
PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILLS BY EMAIL.

REGULATORY ASSESSMENT .......coooiiiit et 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL.

Section 1.02 — Miscellaneous Fees

TAP FEE (Gravity sewer, street or easement installation)..........c.cceeveeercoiiervsveeeienvenessessunesesnnas $700.00
TAP FEE (Large Connection Tap) .....c.cc.ccveerreerreimreenireeeestsesstesesesssnsessnssessseseseessesessnenees Actual Cost

TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED.

TAP FEE (Pressure sewer, non-rock inStallation) .....c...eveveeeervieenieesseiesiesesvieesconsesecensesrassnens $1.525.00
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE AT COST.

TAP FEE (Pressure sewer, rock installation) ......cceeeeereririconintiitniconnnnenseeer e eeeris e seneesaen $3.776.00
TAP FEE 1S BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE AT COST.

ACCOUNT SET UP FEE.......oooiiiiiiiinirieerrse ettt v s s ssss s a e $25.00
FEE TO SET UP ACCOUNT FOR NEW CUSTOMER APPLYING FOR SEWER SERVICE ONLY.

RECONNECTION FEE

THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS:

a) Non-payment of bill (Maximum$25.00). ......cccoeeverrerernenrcrerccereeeereneeenens $25.00
b) CUSLOMET'S FEQUESL ...c.veiiiienreerenconreneeicnrererateeeese st eses e meaesmes st srstsassasssassaserassnsesnns $50.00

or other reasons listed under section 2.0 of this tariff.

TRANSFER FEE ...ttt resae s st s sa s en e $45.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE ..ottt esist s s s s sae st ssb e s b s a bbb sasshne s e besassns 10%

A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ..ot eeeeeeeeteeeeesseesessasasaasasssssesssssssessrsssresssrsessessanssssssesnee $25.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)......cccccveurerieirnieicrceeievecrercemesenesnenens $50.00
COMMERCIAL AND NON-RESIDENTIAL DEPOSIT .......coovvvviriinenen. 1/6TH ESTIMATED ANNUAL BILL

PUBLIC UTILITY COMMISSION OF TEXAS
APPEOVED

Tariff Control No. 48329 FEB 1 3 :19

48329

37
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Monarch Utilities L. L..P. Sewer Tariff Page No. 3

SECTION 1.02 - MISCELLANEOUS FEES (Continued)

SERVICE RELOCATIONFEE ...t Actual cost to relocate that service connection
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING SERVICE
CONNECTION.

SEASONAL RECONNECTION FEE:

BASE RATE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS WHEN LEAVE AND
RETURN WITHIN A TWELVE MONTH PERIOD.

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC EXTENSION
POLICY FOR TERMS, CONDITIONS, AND CHARGES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCREASE IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL LAW MAY BE
PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE UNDER THE TERMS AND

CONDITIONS OF 16 TAC § 24.21(F) AFTER NOTICE TO CUSTOMERS AND UPON WRITTEN APPROVAL BY THE
PUC.

DAMAGE OR SERVICE DIVERSION FEE........cooiirtcriccee et $100.00

ONE TIME PENALTY FOR TAMPERING WITH OR DAMAGING A SEWER SERVICE CONNECTION, OR ANY
APPURTENANCE THERETO, INCLUDING PUMPS OR SERVICE DIVERSION.

FRANCHISE FEE PASS THROUGH CLAUSE:

Charges a municipality makes for use of streets and alleys pursuant to tax code §182.025 or other
applicable state law not to exceed 2% or the actual amount charged by the municipality shall be passed
through utility-wide as an adjustment to the sewer gallonage charge according to the following formula:

AG =G+B

Where:
AG = adjusted gallonage charge, rounded to the nearest one cent:
G = approved gallonage charge (per 1,000 gallons) and
B = projected franchise fees payable (per 1,000 gallons).

PUBLIC UTILITY COMMISSION OF TEXA
APERDVED S

FEB 1319 48329

~MROO0

Tariff Control No. 48329

047



Monarch Utilities 1. L..P. Sewer Tariff Page No. 5

SECTION 1.02 - MISCELLANEOUS FEES (Continued)

SEWER PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT:
CHANGES IN FEES IMPOSED BY ANY NON-AFFILIATED THIRD PARTY SEWAGE TREATMENT ENTITY SHALL BE
CHARGED THROUGH THE SEWER PASS-THROUGH GALLONAGE CHARGE ADJUSTED ANNUALLY ACCORDING
TO THE FOLLOWING TRUE-UP FORMULA INTENDED TO BALANCE REVENUE FROM THE CHARGE AGAINST
ACTUAL PAYMENTS AND COLLECTIONS FROM THE PRIOR YEAR:

SPC= (E+(AP - AC))/ (ME x AU) Where:

SPC= Sewer Pass-Through Gallonage Charge per 1,000 gallons, rounded to the
nearest cent

E= Projected sum for upcoming 12 months of Purchase Sewer costs

AP=  Actual Payments by utility for prior 12 months for Purchase Sewer costs

AC= Actual Collections by utility in prior 12 months from the previously approved
sewer pass-through gallonage charge

AP-AC=Difference between actual payments and actual collections from the previously
approved sewer pass-through gallonage charge for the prior 12 months

ME =  Year End Meter Equivalents

AU=  Average Annual Usage per meter equivalent, in 1,000 gallons, from most recent
rate case

The SPC must be trued up and adjusted every twelve months.

To implement, all notice requirements must be met. The utility may begin to charge the new filed SPC
on the proposed effective date in the notice. Implementation of this SPC adjustment provision shall be
governed by TAC § 24.21(h).

With each annual SPC adjustment, the utility must file a true-up report with the Commission that shows
the calculation for the next 12-month SPC reflected in the notice. The report shall contain up to five
years’ worth of data, as available, showing the annual and accumulated difference between SPC amounts
collected from customers and amounts actually paid to the entities whose charges are included in the
SPC. The report shall also show how the new SPC was calculated according to the adjustment formula
above.

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):

The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 2017, which changed
the federal corporate tax rate from 35% to 21%, by reducing the cost of service paid by customers taking
service under this rate tariff. The FTCCR will provide credits to customers taking service under this rate
tariff.

PUBLIZ UTILITY COMMISSION OF TEXAS
APPROVED

lelv]

' G
Tariff Control No. 48329 FEB1319 é 48329
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Monarch Utilities I. L.P. Sewer Tariff Page No. 6
Villas of Willowbrook

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

Monthly Flat Rate
Residential $10.00

Monthly Minimum Rate Gallonage Charge
Non-Residential $1 5.00 ¢includes 1,000 gallons) $1.50 per 1,000 gallons over 1,000

Cash X, Check X, Money Order X, MasterCard X, Visa X, Electronic Fund Transfer X
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS. AT THE CUSTOMER'S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE
PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILLS BY EMAIL.

REGULATORY ASSESSMENT ..ottt ettt sete ittt setesesesesesasssansassess s essscsesssassene 1.0%

PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE ..o Actual Cost plus 200%
TAP FEE IS THE UTILITY’S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED PLUS 200%,
BUT IN NO EVENT WILL EXCEED THREE TIMES THE ACTUAL COST.

RECONNECTION FEE

THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS*

a) Non-payment of bill (Maximum$25.00). .....ccooveeriireereeeeeieererrrereee e $25.00
b) CUSLOIMET'S TEQUEST ...cevcuerieamenrericrriereesrerereeieasessestessesssesstessassesssassassesassessseemsessenns $50.00

or other reasons listed under section 2.0 of this tariff.

TRANSFER FEE ...ttt et eni et st eva et et on e sea e ane e smenaene s aesbssr s $30.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE LOCATION
WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE......oticiiiiiiiie ettt ettt sto st sens st ssenros s bssssannnsnssabes 10%

A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ....covtriiiiiticrerri ittt ssse s s ersssssbee e $25.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)........ccccoiivmiimiiiiinieiceceicceeiene $50.00
COMMERCIAL AND NON-RESIDENTIAL DEPOSIT ................ 1/6TH ESTIMATED ANNUAL BILL

PUBLIC UTILITY COMMISSION OF TEXAS
APPRIOVED

Tariff Control No. 48329 FEB13'19 48329

~-IMRCOT
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Monarch Utilities I. L.P, Sewer Tariff Page No. 6a
Villas of Willowbrook

SECTION 1.0 - RATE SCHEDULE

Section 1.02 — Miscellaneous Fees (Continued)

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC EXTENSION
POLICY FOR TERMS, CONDITIONS, AND CHARGES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCREASE IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL LAW MAY BE
PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE UNDER THE TERMS AND

CONDITIONS OF 16 TAC § 24 21(F) AFTER NOTICE TO CUSTOMERS AND UPON WRITTEN APPROVAL BY THE
PUC.

FRANCHISE FEE PASS THROUGH CLAUSE:

Charges a municipality makes for use of streets and alleys pursuant to tax code §182.025 or other
applicable state law not to exceed 2% or the actual amount charged by the municipality shall be passed
through utility-wide as an adjustment to the sewer gallonage charge according to the following formula:

AG=G+B

Where:
AG = adjusted gallonage charge, rounded to the nearest one cent:
G = approved gallonage charge (per 1,000 gallons) and
B = projected franchise fees payable (per 1,000 gallons).

PURCHASED SEWER PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third party wholesale sewer service provider shall be

passed through utility-wide as an adjustment to the sewer gallonage charge according to the following
formula:

AG =G+B

Where:
AG = adjusted gallonage charge, rounded to the nearest one cent:
G = approved gallonage charge (per 1,000 gallons) and
B = change in purchased sewer service gallonage charge (per 1,000 gallons).

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

QU

FEB13'19 £ 48329
Tariff Control No. 48329 %
41

050



Monarch Utilities I, L.P. Sewer Tariff Page No. 7
SECTION 2.0--SERVICE RULES AND REGULATIONS

Section 2.0]1—Public Utility Commission of Texas

The Utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Chapter 24 Rules available at its office for reference purposes. The Rules and this tariff shall be available
for public inspection and reproduction at a reasonable cost. The latest Rules or Commission approved
changes to the Rules supersede any rules or requirements in this tariff.

Section 2.02--Application for and Provision of Sewer Service

All applications for service will be made on the utility's standard application or contract form (attached
in the Appendix to this tariff) and will be signed by the applicant before sewer service is provided by the
utility. A separate application or contract will be made for each service at each separate location.

After the applicant has met all the requirements, conditions and regulations for service, the utility will
install service connections, which may include a utility cut-off valve and/or take all necessary actions to
initiate service. The utility will serve each qualified applicant for service within 5 working days unless
line extensions or new facilities are required. If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Where service has previously been provided, the utility will reconnect the service within one working
day after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe from the
connection location to the place of use.

Section 2.03--Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In
the event that the utility refuses to serve an applicant, the utility will inform the applicant in writing of
the basis of its refusal. The utility is also required to inform the applicant that a complaint may be filed
with the Commission.

Section 2.04--Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant will be
required to pay a deposit as provided for in Section 1.02 of this tariff. The utility will keep records of
the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant
has an outstanding account balance with the utility or another water or sewer utility which accrued within
the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings.
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Monarch Utilities I, L.P. Sewer Tariff Page No. 8

SECTION 2.0--SERVICE RULES AND REGULATIONS (Continued)

Refund of deposit. - If service is not connected, or after disconnection of service, the utility will promptly
refund the customer's deposit plus accrued interest or the balance, if any, in excess of the unpaid bills for
service furnished. The utility may refund the deposit at any time prior to termination of utility service
but must refund the deposit plus interest for any customer who has paid 18 consecutive billings without
being delinquent.

Section 2.05--Meter Requirements, Readings, and Testing

It is not a requirement that the utility use meters to measure the quantity of sewage disposed of by
individual customers. One connection is required for each residential, commercial or industrial facility
in accordance with the PUC Rules.

Section 2.06--Billing

Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The due
date of the bills for utility service will be at least twenty (20) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility will
constitute proof of the date of issuance. If the due date falls on a holiday or weekend, the due date for
payment purposes will be the next work day after the due date.

A late penalty of $5.00 will be charged on bills received after the due date. The penalty on delinquent
bills will not be applied to any balance to which the penalty was applied in a previous billing. The utility
must maintain a record of the date of mailing to charge the late penalty.

Each bill will provide all information required by the PUC Rules. For each of the systems it operates,
the utility will maintain and note on the monthly billing a telephone number (or numbers) which may be
reached by a local call by customers. At the utility's option, a toll-free telephone number or the
equivalent may be provided.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the utility
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the

utility will inform the customer that a complaint may be filed with the Commission.

Section 2.07--Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand

delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding
bill in full and is willing to pay the balance in reasonable installments. However, a customer's utility
service may be disconnected if a bill has not been paid or a deferred payment agreement entered into
within 30 days from the date of issuance of a bill and if proper notice of termination has been given.
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Monarch Utilities I, L..P. Sewer Tariff Page No. 9

SECTION 2.0--SERVICE RULES AND REGULATIONS (Continued)
Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules.
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.
Utility personnel must be available to collect payments and to reconnect service on the day of and the
day after any disconnection of service unless service was disconnected at the customer's request or due

to a hazardous condition.

Section 2.08--Reconnection of Service

Service will be reconnected within 24 hours after the past due bill and any other outstanding charges are
paid or correction of the conditions which caused service to be disconnected.

Section 2.09--Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, the
utility will re-establish service within the shortest possible time. Except for momentary interruptions
due to automatic equipment operations, the utility will keep a complete record of all interruptions, both
emergency and scheduled and will notify the Commission in writing of any service interruptions
affecting the entire system or any major division of the system lasting more than four hours. The notice
will explain the cause of the interruptions.

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility
will prorate the monthly base bill in proportion to the time service was not available to reflect this loss

of service.

Section 2.10--Quality of Service

The utility will plan, furnish, and maintain and operate a treatment and collection facility of sufficient
size and capacity to provide a continuous and adequate service for all reasonable consumer uses and to
treat sewage and discharge the effluent at the quality required by its discharge permit issued by the
Commission. Unless otherwise authorized by the Commission, the utility will maintain facilities as
described in the Texas Commission on Environmental Quality (TCEQ) Rules.

Section 2.11--Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the utility
must advise the complainant that he has recourse through the PUC complaint process. Pending
resolution of a complaint, the Commission may require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a period
of two years after the final settlement of the complaint.
PUBLIC UTILITY COMMISSION OF TEXAS
APFPEOVED
Tariff Control No. 48329 2

FEB 1319 § 48329

053



Monarch Utilities . L.P. Sewer Tariff Page No. 10

SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the rules previously listed under Section

2.0. It must be reviewed and approved by the Commission and in compliance with the PUC Rules to be
effective.

The utility adopts the administrative rules of the PUC, as the same may be amended from time to time,
as its company specific service rules and regulations. These rules will be kept on file at the company's
offices for customer inspection during regular business hours. In the event of a conflict between the
PUC's amended rules and the provisions of this tariff, the amended rules shall prevail. Where necessary,
any conflicting provision of this tariff shall be deemed to have been superseded by the PUC rule in
question to the degree that the Utility may conduct its lawful business in conformance with all
requirements of said rule.

All payments for utility service shall be delivered or mailed to the utility's business office. If'the business
office fails to receive payment prior to the time of noticed disconnection for non-payment of a delinquent
account, service will be terminated as scheduled. Utility service crews shall not be allowed to collect
payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. If a customer has two returned payments within a twelve month period, the customer shall
be required to pay a deposit if one has not already been paid.

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be
caused by the customer, his invitees, his agents, his employees, or others directly under his control.

Limitation on Product/Service Liability. - The utility will not accept liability for any injury or damage
to individuals or their property occurring on the customer's premises. The utility makes no
representations or warranties (expressed or implied) that customer's appliances will not be damaged by
disruptions of or fluctuations in sewer service whatever the cause. The utility will not accept liability
for injuries or damages to persons or property due to disruption of sewer service caused by: (1) acts of
God, (2) acts of third parties not subject to the control of the utility if the utility has undertaken such
preventive measures as are required by PUC and or TCEQ rules, (3) electrical power failures in sewer
systems not required by TCEQ rule to have auxiliary power supplies, or (4) termination of sewer service
pursuant to the utility’s tariff and the PUC's rules.

If the services of a registered professional engineer are required as a result of an application for service
received by the Utility for service to that applicant's service extension only, such engineer will be
selected by the Utility and the applicant, and the applicant shall bear all expenses incurred therein.

If an applicant requires service other than the standard service provided by the utility, such applicant will
be required to pay all expenses incurred by the utility in excess of the expenses that would be incurred
in providing the standard service and connection. Any applicant who places unique or non-standard
service demands on the system may be required to provide contributions in aid of construction (as may
be allowed by PUC rule) for the actual costs of any additional facilities required to maintain compliance
with the TCEQ minimum design criteria for sewer collection, treatment, pumping and discharge.
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Monarch Utilities 1, L.P. Sewer Tariff Page No. 11

SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment
and/or commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall have the right to appeal such
costs to the PUC or such other regulatory authority having jurisdiction over the utility's rates in that
portion of the utility's service area in which the applicant's or existing customer's property(ies) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by 16 TAC §
24.86(b)(1)(C).

The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The piping and other
equipment on the premises furnished by the customer will be maintained by the customer at all times in
conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with the service rules
and regulations of the Utility. The customer will bring out his service line to his property line at the
point on the customer's property mutually acceptable to the customer and the Utility subject to such
requirements as may exist by PUC rule.

The utility will have the right of access to the customer's premises at all times reasonable for the purpose
of installing, testing, inspecting or repairing sewer mains or other equipment used in connection with its
provision of sewer service, or for the purpose of removing its property and disconnecting lines, and for
all other purposes necessary to the operation of the utility system including inspecting the customer's
plumbing for code, plumbing or tariff violations. The customer shall allow the utility and its personnel
access to the customer's property to conduct any tests or inspections required by law. Unless necessary
to respond to equipment failure, leak or other condition creating an immediate threat to public health and
safety or the continued provision of adequate utility service to others, such entry upon the customer's
property shall be during normal business hours. The customer may require any utility representative,
employee, contractor, or agent seeking to make such entry identify themselves, their affiliation with the
utility, and the purpose of their entry.

Threats to or assaults upon utility personnel shall result in criminal prosecution.

Except in cases where the customer has a contract with the utility for reserve or auxiliary service, no
other sewer service will be used by the customer on the same installation in conjunction with the utility's
service, either by means of a cross-over valve or any other connection. Customer shall not connect, or
allow any other person or party to connect, onto any sewer lines on his premises. Two places shall not
be permitted to be supplied with one service pipe where there is a sewer main abutting the premises.

No application, agreement or contract for service may be assigned or transferred without the written
consent of the utility.

It is agreed and understood that any and all sewer lines and other equipment furnished by the utility
(excepting the customer's individual service lines from the point of connection to customer's structures
on customet's premises) are and shall remain the sole property of the utility, and nothing contained herein
or in a contract/application for service shall be construed to reflect a sale or transfer of any such lines or
equipment to any customer. All tap and extension charges shall be for the privilege of connecting to
said sewer lines and for installation, not purchase, of said lines.
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Monarch Utilities I, L.P. Sewer Tariff Page No. 122

SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

Service applicants may be required to comply with any pre-condition to receiving service not printed
herein as may exist under PUC and or TCEQ rule (customer service, health and safety or environmental),
USEPA rule, TWDB rule, local regulatory district rule or health department rule. Existing customer
shall be required to comply with such rules, including modification of their plumbing and/or
consumption patterns, after notice.

The disposal into the utility's sewer collection system of bulk quantities of food or food scraps not
previously processed by a grinder or similar garbage disposal unit and grease and oils, except as
incidental waste in process or wash water, used in or resulting from food preparation by sewer utility
customers engaged in the preparation and/or processing of food for other than domestic consumption for
sale to the public shall be prohibited. Specifically included in this prohibition are grease and oils from
grease traps to other grease and/or oil storage containers. These substances are defined as "garbage"
under Section 361.003 (12) of the Solid Waste Disposal Act, Texas Health and Safety Code, and are not
"sewage" as defined by Section 26.001 (7) of the Texas Water Code. The utility only provides "sewage"
collection and disposal service to the public. This service is limited to the collection, treatment and
disposal of waterborne human waste and waste from domestic activities such as washing, bathing, and
food preparation. This service does not include the collection, treatment or disposal of waste of such
high BOD or TSS characteristics that it cannot reasonably be processed by the utility's state-approved
waste water treatment plant within the parameters of the utility's state and federal waste water discharge
permits. THIS SERVICE DOES NOT INCLUDE THE COLLECTION AND DISPOSAL OF
STORM WATERS OR RUN OFF WATERS, WHICH MAY NOT BE DIVERTED INTO OR
DRAINED INTO THE UTILITY'S COLLECTION SYSTEM.

Pursuant to TCEQ Rule 291.87(n), the utility may charge for all labor, material, equipment, and other
costs necessary to repair to replace all equipment damaged due to service diversion or the discharge of
wastes which the system cannot properly treat. This shall include all repair and cleanup costs associated
with discharges of grease and oils, except as incidental waste in process or wash water, used in or
resulting from food preparation by sewer utility customers engaged in the preparation and/or processing
of food for other than domestic consumption or for sale to the public discharged from grease traps or
other grease and/or oil storage containers. The utility may charge for all costs necessary to correct
service diversion or unauthorized taps where there is no equipment damage, including incidents where
service is reconnected without authority. The utility may not charge any additional penalty or charge
other than actual costs unless such penalty has been expressly approved by the regulatory authority
having rate/tariff jurisdiction and filed in the utility's tariff.

Pursuant to 16 TAC § 24.86(b)(3)(A) and (B), the customer's service line and appurtenances shall be
construed in accordance with the laws and regulations of the State of Texas, local plumbing codes, or,
in the absence of such local codes, the Uniform Plumbing Code. It shall be the customer's responsibility
to maintain the service line and appurtenances in good operating condition, i.e., clear of obstruction,
defects, or blockage. If the utility can provide evidence of excessive infiltration or inflow or failure to
provide proper pretreatment, the utility may, with the written approval of the PUC, require the customer
to repair the line or eliminate the infiltration or inflow or take such actions necessary to correct the
problem. Ifthe customer fails to correct the problem within a reasonable time, the utility may disconnect
service after proper notice.
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Monarch Utilities I, L.P. Sewer Tariff Page No. 133
SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

In accordance with the requirements of Utility's Wastewater discharge Permit, any and all repairs and
maintenance of Utility's lines, tanks, pumps and equipment located on Customer's premises shall be
performed exclusively by the Utility. Copies of the utility's state and federal waste water discharge
permits shall be available for public inspection and copying in the utility's business office during normal
business hours.

Non-residential customers electing the pretreatment option for sewage with non-standard characteristics
may be charged those costs set forth in the utility's extension policy if such pretreatment fails or
otherwise causes the utility's facilities to violate their waste-water discharge permits.

RESIDENTIAL SINGLE FAMILY GRINDER / SEWAGE STATIONS

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances necessary to
provide pressurized sewer service to a residential connection. Electric bills are the customer's
responsibility. The Utility requires that parts and equipment meet the minimum standards approved by
the TCEQ, to insure proper and efficient operation of the sewer system.

MULTI-FAMILY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS

The customer will have the option to install the grinder pumps, storage tanks, controls, and other
appurtenances necessary to provide pressurized sewer service to a multifamily or commercial service
connection. Prior to the installation of a grinder/sewage station, the Utility must be given a complete
listing of all materials and equipment that will be used, along with the storage for that development.

In order to minimize inflow and infiltration into the collection system, the installation and materials must
comply with standard specifications approved by the TCEQ.

After the Utility has approved the proposed grinder/sewage station, the construction may begin. Once
the work has been completed, the Utility will do an inspection of the grinder/sewage station to ensure
the complete installation was as specified.

Before approval for the installation and use of an existing receiving tank or lift station that is being used
as an interceptor tank for primary treatment, wastewater storage or pump tanks prior to discharge into
an alternative or conventional sewage system must be cleaned, inspected, repaired, modified, or replaced
if necessary to minimize inflow and infiltration into the collection system.

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high flow
or if one pump is out of service. If the existing pumps and receiving tanks or lift stations are of inadequate
size the Utility will not accept liability for backups due to: high flows, one pump out of service, rainfall
causing inflow or infiltration, power outages, lack of proper storage capacity, etc.

The customer shall be shall be responsible for the monthly electric bill.
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Monarch Utilities I, L..P. Sewer Tariff Page No. 144

‘ SECTION 2.20--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Continued)

If the collection system that discharges into the receiving tank / lift station has an inflow or infiltration
problem and collects rainfall discharge, the owner or P.O.A. will correct it within go days of written
notice from the Utility. If no action is taken to correct the problem within 90 days, the Utility may take
the responsibility to make corrections at the owner's or P.O.A.'s expense. The Utility is not responsibie
for the collection system that discharges into the receiving tank / lift station.

An adequate easement must encompass the receiving tank / lift station by a 15 foot radius and also a 15

foot access easement to the receiving tank / lift station site. If this easement does not exist, one must be
created and filed of record.
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Monarch Utilities I, L.P. Sewer Tariff Page No. 15

SECTION 3.0--EXTENSION POLICY

Section 3.01--Standard Extension Requirements

Line Extension and Construction Charges. No contribution in aid of construction may be required of
any customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the customer,
sharing of construction costs between the utility and the customer, or sharing of costs between the
customer and other applicants prior to beginning construction.

The utility will bear the full cost of any oversizing of collection mains necessary to serve other customers
in the immediate area. The individual residential customer shall not be charged for any additional
treatment capacity or facilities. Contributions in aid of construction may not be required of individual
residential customers for treatment capacity or collection facilities unless otherwise approved by the
Commission under this specific extension policy.

COST UTILITIES SHALL BEAR. Within its certificate area, the utility will pay the cost of the first
200 feet of any sewer collection line necessary to extend service to an individual residential customer
within a platted subdivision. However, if the residential customer requesting service purchased the
property after the developer was notified of the need to provide facilities to the utility, the utility may
charge for the first 200 feet. The utility must also be able to document that the developer of the
subdivision refused to provide facilities compatible with the utility's facilities in accordance with the
utility’s approved extension policy after receiving a written request from the utility.

Developers may be required to provide contributions in aid of construction in amounts to furnish the
system with all facilities necessary to comply with the PUC's Rules.
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Monarch Utilities I, L.P. Sewer Tariff Page No. 166

SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY

This section contains the utility's specific extension policy which complies with the requirements already
stated under Section 3.01. It must be reviewed and approved by the Commission and in compliance with
PUC Rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs of
extending service to their property from the nearest collection line even if that line does not have
adequate capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the full cost of extending service to and
throughout their property, including the cost of all necessary treatment capacity necessary to meet the
service demands anticipated to be created by that property.

Developers will be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand requirements
and to comply with TCEQ's minimum design criteria for facilities used in collecting, treating,
transmitting, and discharging of wastewater effluent. For purposes of this subsection, a developer is one
who subdivides or requests more than two connections on a piece of property. Commercial, industrial,
and wholesale customers will be treated as developers.

The utility adopts the administrative rules of the PUC, as amended from time to time, as its company
specific extension policy. These rules will be kept on file at the company's business office for customer
inspection during normal business hours.

Non-residential customers generating sewage creating unique or non-standard treatment demands which
might reasonably be expected to cause the utility's treatment facilities to operate outside their current
waste-water discharge permit parameters may be charged the cost of all studies, engineering plans,
permit costs, and collection treatment or discharge facilities construction or modification costs necessary
to enable the utility to treat said sewage within permit limits acceptable to the TCEQ said sewage in such
a manner to that it may not reasonably be expected to cause the utility's facilities to operate outside their
permit parameters. In such case, the customer shall be required to pay the utility's costs of evaluating
such pretreatment processes and cost of obtaining regulatory approval of such pretreatment processes.
In the event of the pretreatment facilities of a customer making this election fail and cause the utility's
facilities to operate outside their permit parameters, the customer shall indemnify the utility for all costs
incurred for clean ups or environmental remediation and all fines, penalties, and costs imposed by
regulatory or judicial enforcement actions relating to such permit violations.

Non-residential sewer customers producing water borne waste significantly different from waste
generated by residential customers may be required to provide a suitable sampling point at the property
line for testing the customer's waste for chemicals or substances, e.g., grease, oils, solvents, pesticides,
etc., which can reasonably be believed to have an injurious effect on the Utility's plant and/or its ability
to treat and dispose of such wastes within the parameters of the Ultility's permit. Utility shall have
reasonable access to the sampling point at all times.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions and
restrictions of 16 TAC § 24.86(d) and this tariff.
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Monarch Utilities I, L.P. Sewer Tariff Page No. 177

SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

When a developer wishes to extend the system to prepare to service multiple new connections, the charge
shall be the cost of such extension, plus a pro-rata charge based upon the capacities of collection,
transmission, storage, treatment and discharge facilities, compliant with the TCEQ minimum design
criteria, which must be committed to such extension. Asprovided by 16 TAC § 24.86(d)(4), for purposes
of this section, commercial, industrial, and wholesale customers shall be treated as developers.

The imposition of additional extension costs or charges as provided by Sections 2.20 and 3.20 of this
tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of such other regulatory
authority as may have jurisdiction over the utility's rates and services. Any applicant required to pay for
any costs not specifically set forth in the rate schedule pages of this tariff shall be entitled to a written
explanation of such costs prior to payment and/or commencement of construction. If the applicant does
not believe that these costs are reasonable or necessary, the applicant shall have the right to appeal such
costs to the PUC or such other regulatory authority having jurisdiction over the utility's rates in that
portion of the utility's service area in which the applicant's property(ies) is located. Unless the PUC or
other regulatory authority enters interlocutory orders to the contrary, service to the applicant may be
delayed until such appeal is resolved.

The Utility will provide a written service application form to the applicant for each request for service
received by the Utility's business offices. A separate application shall be required for each potential
service location if more than one service connection is desired by any individual applicant. Service
applications forms will be available for applicant pick up at the Utility's business office during normal
weekday business hours. Service applications will be sent by prepaid first class United States mail to
the address provided by the applicant upon request. Completed applications should be returned by hand
delivery in case there are questions which might delay fulfilling the service request. Completed service
applications may be submitted by mail if hand delivery is not possible.

The Utility shall serve each qualified service applicant within its certificated service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled within the
time limits prescribed by PUC rules once the applicant has met all conditions precedent to achieving
"qualified service applicant” status. If a service request cannot be fulfilled within the required period,
the applicant shall be notified in writing of the delay, its cause and the anticipated date that service will
be available. The PUC service dates shall not become applicable until the service applicant has met all
conditions precedent to becoming a "qualified service applicant” as defined herein or by PUC rules.

The Utility is not required to extend service to any applicant outside of its certificated service area and
will only do so, at the Utility's sole option, under terms and conditions mutually agreeable to the Utility
and the applicant and upon extension of the Utility's certificated service area boundaries by the PUC.
Service applicants may be required to bear the cost of the service area amendment.

A "qualified service applicant” is an applicant who has: (1) met all of the Utility's requirements of service
contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees and extension
charges, (3) has provided all necessary easements and rights-of-way necessary to provide service to the
requested location, including staking said easements or rights-of-way where necessary, and (4) has
executed a customer service application for each location to which service is being requested.
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Monarch Utilities I, L.P. Sewer Tariff Page No. 188
SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit a
written service application and request that a tap be made. The tap request must be accompanied with a
plat, map, diagram or written metes and bounds description of precisely where the applicant desires each
tap or service connection is to be made and, if necessary, where the connection is to be installed, along
the applicant's property line. The actual point of connection must be readily accessible to Utility
personnel for inspection, servicing and testing while being reasonably secure from damage by vehicles
and mowers. If the Utility has more than one main adjacent to the service applicant's property, the tap or
service connection will be made to the Ultility's near service main with adequate capacity to service the
applicant's full potential service demand. If the tap or service connection cannot be made at the
applicant's desired location, it will be made at another location mutually acceptable to the applicant and
the Utility. If no agreement on location can be made, applicant may refer the matter to the PUC for

resolution. Unless otherwise ordered by the PUC, the tap or service connection will not be made until
the location dispute is resolved.

The Utility shall require a developer (as defined by PUC rule) to provide permanent recorded public
utility easements as a condition of service to any location within the developer's property. The Developer
shall be required to obtain all necessary easements and rights-of-way required to extend the Utility's
existing service facilities from their nearest point with adequate service capacity (as prescribed by TCEQ
rules and local service conditions) to and throughout the Developer's property. The easements shall be
sufficient to allow the construction, installation, repair, maintenance, testing, and replacement of any and
all utility plant necessary to provide continuous and adequate service to each and every potential service
location within the property at full occupancy. Unless otherwise restricted by law, sewage treatment,
holding tank sites, lift station sites shall convey with all permanent easements and buffers required by
TCEQ rules. Unless otherwise agreed to by the Utility, pipe line right-of-way easements must be at least
15 feet wide to allow adequate room to facilitate backhoe and other heavy equipment operation and
meters. Easements must be provided for all storage, treatment, pressurization and disposal sites which
are sufficient to construct and maintain all weather roads as prescribed by TCEQ rules. All easements
shall be evidenced, at Developer's expense, by recorded county-approved subdivision plat or by specific
assignment supported by metes and bounds survey from a surveyor licensed by the State of Texas.

Prior to the extension of utility service to developers (as defined by PUC rules) or new subdivisions, the
Developer shall comply with the following:

(a) The Developer shall make a written request for service to property that is to be subdivided
and developed. The Developer shall submit to the Utility a proposed plat on a scale of one inch
(1™ to two hundred feet (200") for review and determination of required easements, utility plant,
and plant location. If sewer service is requested, the plat must contain elevation data. A
reconcilable deposit in an amount set by the Utility may be required to cover preliminary
engineering, legal and copy cost to be incurred by the Utility in reviewing and planning to meet
this service request. The plat and/or accompanying information shall identify the type, location
and number of houses and other planned structures that will be requiring utility service. If other
than residential structures are to be located on the property, all other types of anticipated
businesses and their service demands shall be identified with specificity. All areas requiring
special irrigation and/or other unique water demands must be identified. To the extent reasonably
possible, this information must be precise so that adequate facilities can be designed and
constructed to meet all future service demands without hazard to the public, other utility
customers and/or the environment.
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Tariff Control No. 48329

Monarch Utilities [, L.P. Sewer Tariff Page No. 199

SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Cont.)

(b) After the requirements of easements and rights-of-way have been determined, a red line
copy will be returned by the Utility to the Developer for final plat preparation.

(©) Copies of all proposed plats and plans must be submitted to the Utility prior to their
submission to the county for approval to insure that they are compatible with the adequate long-
term utility needs of potential service customers. Copies will be returned afier review by the
Utility so that necessary changes may be incorporated into the Developer's final submitted plat(s)
and plans.

(d) The Utility shall be provided with three (3) certified copies of the final plat(s) approved
by the County Commissioners Court. At this time, the Utility will begin engineering the facilities
necessary to serve the property. Plans and specifications will be prepared and submitted to the
TCEQ by the Utility if required by law. If further plat or plans changes are necessary to
accommodate the specific service needs of the property and the anticipated customer demands,
the Developer will be so notified. Plat amendments must be obtained by the Developer. The
Developer shall be notified when all required PUC, TCEQ and or other governmental approvals
or permits have been received. No construction of utility plant which requires prior TCEQ plans
approval shall be commenced until that approval has been received by the Utility and any
conditions imposed by the TCEQ in association with its approvals have been satisfied.

(e) The Developer shall be required to post bond or escrow the funds necessary to construct
all required utility plant, except individual sewer connections, required to serve the property.
Construction shall not commence until funds are available. If the construction is to be done in
coordination with the phased development of the property, funds must be provided in advance
which are sufficient to complete each phase. No phase or facilities for any phase shall be
constructed prior to the bonding or escrowing of all funds associated with that phase.

) At the sole option of the Utility, the Developer may be required to execute a Developer
Extension Contract setting forth all terms and conditions of extending service to their property
including all contributions-in-aid of construction and developer reimbursements, if any.

(g) The Utility may require the Developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the Utility may abate its
construction activities until full development construction begins. If the Developer stops
construction of subdivision improvements for any purpose, the Utility may abate its construction
for a similar period.

(h) As soon as the roads are rough cut and prior to paving, extension lines will need to be
constructed at each road crossing. The Developer must notify the Utility sufficiently in advance
of this development stage to allow for the necessary utility construction without disruption to
other service operations of the Utility. Failure to provide adequate advance notice and
cooperation in the construction of necessary utility plant may result in additional delays in
obtaining service to the property. The Developer shall be required to pay for all additional costs
of road boring or other remedial construction necessary to install adequate utility plant
throughout the affected property.
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Monarch Utilities I, L.P. Sewer Tariff Page No. 20

SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any water main or sewer
collection line necessary to extend service to an individual residential service applicant within a platted
subdivision unless the Utility can document:

(a) that the developer of the subdivision refused to provide facilities compatible with the
utility's facilities in accordance with the Utility's approved extension policy after receiving a
written request from the Utility; or,

b) that the Developer defaulted on the terms and conditions of a written agreement or
contract existing between the utility and the developer or the terms of this tariff regarding
payment for services, extensions, or other requirements; or in the event the Developer declared
bankruptcy and was therefore unable to meet obligations; and,

(c) that the residential service applicant purchased the property from the Developer after the
Developer was notified of the need to provide facilities to the utility. A residential service
applicant may be charged the remaining costs of extending service to his property; provided,
however, that the residential service applicant may only be required to pay the cost equivalent to
the cost of extending the nearest water main or wastewater collection line, whether or not that
line has adequate capacity to serve that residential service applicant. The following criteria shall
be considered to determine the residential service applicant's cost for extending service:
) the residential service applicant shall not be required to pay for costs of main
extenstons greater than 2" in diameter for pressure wastewater collection lines and 6" in
diameter for gravity wastewater lines.
2) Exceptions may be granted by the PUC if:
@) adequate service cannot be provided to the applicant using the maximum
line sizes listed due to distance or elevation, in which case, it shall be the utility's
burden to justify that a larger diameter pipe is required for adequate service;
(ii) larger minimum line sizes are required under subdivision platting
requirements or applicable building codes.

3) If an exception is granted, the Utility shall establish a proportional cost plan for
the specific extension or a rebate plan which may be limited to seven years to return the
portion of the applicant's costs for oversizing as new customers are added to ensure that
future applicants for service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers
with service demands greater than residential customer demands in the certificated area,
industrial, and wholesale customers shall be treated as developers.
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Part E, Question 30

Financial Audit

Submitted separately under Confidentiality
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Part E, Question 31

Disclosure of Affiliated Interests
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Application of Monarch Utilities | L.P. to Amend CCN 20899

List of Monarch Affiliates

Affiliate

Address

State

SouthWest Water Company

1325 N. Grand Ave, Suite 100, Covina, CA 91724

CA, OR, TX, AL,
OK, SC

SWWC Utilities, Inc. 12535 Reed Road, Sugar Land, TX 77478 TX, AL, OK
North County Water Reclamation, Inc. 150 South Perry St Montgomery, AL 36104 AL
Southeast Utility Systems, Inc. 12535 Reed Road, Sugar Land, TX 77478 AL
KIU Holdings LLC 12535 Reed Road, Sugar Land, TX 77478 SC
Kiawah Island Utility, Inc. 31 Sora Rail Road, Kiawah Island, SC 29455 SC
New Mexico Utilities, Inc. 12535 Reed Road, Sugar Land, TX 77478 TX
Midway Water Utilities, Inc. 12535 Reed Road, Sugar Land, TX 77478 TX
Ni America Texas, LLC 12535 Reed Road, Sugar Land, TX 77478 TX
Texas Water Services Group, LLC 12535 Reed Road, Sugar Land, TX 77478 TX
Monarch Utilities, Inc. 12535 Reed Road, Sugar Land, TX 77478 [TX
TWC Utility Company, LLC 12535 Reed Road, Sugar Land, TX 77478 TX
Metro - H20 Utilities, Inc. 12535 Reed Road, Sugar Land, TX 77478 TX
Metro - H20 Ltd. 12535 Reed Road, Sugar Land, TX 77478 TX
Northwest Utility Sytems 1325 N. Grand Ave, Suite 100, Covina, CA 81724 OR
Oregon Water Utilities - Mountain Lakes,

Inc & 5115 Running Y Road, Klamath Falls, OR 97601 OR
Oregon Water Utilities - Cline Butte, Inc. 1230 Golden Pheasant Dr., Redmond, OR 97756 OR
Oregon Water Utilities, inc. 1230 Golden Pheasant Dr., Redmond, OR 97756 OR
Suburban Water Systems 1325 N. Grand Ave, Suite 100, Covina, CA 91724 CA
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Part F, Question 32

Detailed (large scale) Map
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MONARCH UTILITIES | L.P.
TOWER TERRACE SERVICE AREA
CHAMBERS COUNTY, TEXAS
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Part F, Question 32

General Location (small scale) Map
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Part F, Question 32

Digital Mapping Data

Files Submitted Separately
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