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Failure to complete the required sampling at the scheduled times will result in
monitoring and reporting violations. It is the system’s responsibility to complete the
required sampling or provide the enclosed Notification of Treatment Start Date Form to
TCEQ. Once the form is sent, it is recommended that you follow up with TCEQ to make
sure the form was received, and the schedule delayed. If you have any questions or
concerns about the new monitoring schedule, please contact the lead and copper

program at 512-239-4691. Required monitoring is:

a) Routine Tap Sampling: Lead and copper tap sampling during two consecutive six-month

periods [290.117(c)(2)(A)({i)].

b) Water Quality Parameter Sampling: Water quality parameters (WQPs) monitoring at the
frequency and locations in the following table and during the same timeframe as the

two consecutive 6-month lead and copper tap sampling noted above.

Location

Frequency

e © & & 0 ¢ & & o ¢ o

WQP List

pH

Total Alkalinity (as
CaC03)

Calcium

Calcium (as CaCQ3)
Chloride

Iron

Manganese
Sodium

Sulfate
Conductivity

TDS

temperature
orthophosphate or
gilica

Routine number
of distribution
sites and all entry
points

Quarterly

Note: Orthophosphate (measured as phosphate-phosphorous (PO4-P)) must be
measured only when an inhibitor containing a phosphate compound is used;
inhibitors that contain phosphate include orthophosphate and polyphosphate.
Silica must be measured only when an inhibitor containing silicate compound is

used,

After successful monitoring with no Action Levels Exceedances you will eligible to have
a reduced monitoring schedule again if new sources or new treatment are not added.

As stated above, WQPs will be required for all entry points and distributions sites during
four quarters during the two consecutive 6-month lead and copper tap sampling. Please
provide a signed and sealed engineering report (see attached engineering report outline
guidance) within 7 months of the start date of the first six-month period on the results
of the first two quarter of WQP samples and the first six-month tap sample results and a
discussion on the corrosiveness of the treated water from the change in treatment. The

report shall be submitted to:

Vera Poe, P.E.
Plan Review Team, MC-159

Texas Commission on Environmental Quality

P.O. Box 13087
Austin, Texas 78711-3087
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Samples for raw water feed, RO permeate and finished blended water from El Paso Water Dated
June 24, 2019:

Primary Contaminants
Results
Contaminant MCL (mg/L) Finished
Raw RO Blended
Arsenic 0.01 0.005 Not reported { 0.00144
Fluoride 4.0 4.5 0.109 1.81
Nitrate 10 (ag N) 1.71 0.58 0.992
Nitrite l(as N) <0.5 <0.1 <0.5
Secondary Contaminants
Results
Contaminant SCL (mg/L) Finished
Raw RO Blended
Aluminum 0.2 <0.02 Not reported | <0.02
Chloride 300 61.4 4.4 25.5
Copper 1.0 0.0458 Not reported | <0.01
Fluoride 2.0 4.5 0.109 1.81
Iron 0.3 0.0316 Not reported | <0.02
Manganese 0.05 <0.01 Not reported | <0.01
pH 27 (Standard 8.0 7.4 7.4
Unit)
Sulfate 300 226 1.32 84.4
Total Dissolved Solids 1,000 722 <100 294
Zinc 5.0 0.0762 Not reported | <0.04
Radionuclide Contaminants
Contaminant MCL Finished Blended Results
Gross alpha 15 pCi/L 244 + 7.05*%
Beta Particle 50 pCi/L 5.12 £ 3.01
Radiuum-226/228 5 pCi/L Not detected
Uranium 30 pg/L 21.4
*Complance for Gross Alpha 24.4 pCi/L - 21.4 (.67) = 10.06 pCi/L
Corrosive Water Parameters
Result (mg/L)
Parameter Finished
Raw RO Blended
Alkalinity as CaCO, 251 <20 96.7
Calcium as CaCO, 73 <25 25.5
Sodium 223 <10 88.3
Lead <0.0125 Not reported | <0.0125
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The proposed project consists of:

RO Pretreatment:

Three (3) raw water storage tanks;
One (1) variable control frequency (VFD) pressure pump;
One (1) 55-gallon anti-scalant drum with attached pump having a dosage rate between
2.0 and 5.0 milligrams per liter; .

* S-micron pre-treatment filter with stainless steel housing and a maximwm loading rate
of 5 gallons per minute;

RO Unit:

» One (1) RO plant treatment system:
o One (1) train with nine (9) vessels in a 5:3:1 array, each with four (4) Dow
Filmtec XLE-440 membrane modules (thirty-six (36) membrane modules total);
o 200 gpm feed rate;
o 150 gpm permeate rate;

Post RO Treatment:

* Sodium hypochlorite disinfection system consisting of one (2) 0.005-0.5 gallons per
hour (gph), LMI metering pump and one (1) 55-gallon chemical storage tank;

¢ pH adjustment system consisting of one (1) 0.5 gph, LMI metering pump and one (1) 55-
gallon chemical storage tank;
Blending ratio of 3/1 permeate to well water;
Two (2) 343 gpm, 17.6 horsepower, VFD, end section pumps with 193 feet maximum
total dynamic head; and

» All associated yard piping, valves, fittings, and appurtenances.

The Esperanza Water Service public water supply system provides water treatment.
The project is located 38581 Texas 20 in Fort Hancock, Hudspeth County, Texas.

An appointed engineer must notify the TCEQ's Region 6 Office in El Paso at (915) 8§34-4949
when construction will start, Please keep in mind that upon completion of the water works
project, the engineer or owner will notify the commission's Water Supply Division, in writing, as
to its completion and attest to the fact that the completed work is substantially in accordance
with the plans and change orders on file with the commission as required in 30 TAC
§290.39(h)(3).

Please refer to the Plan Review Team's Log No. P-12272019-150 in all correspondence for this
project.

Please complete a copy of the most current Public Water System Plan Review Submittal form for
any future submittals to TCEQ. Every blank on the form must be completed to minimize any
delays in the review of your project. The document is available on TCEQ's website at the
address shown below. You can also download the most current plan submittal checklists and
forms from the same address.

https://www.tceq.texas.gov/drinkingwater/udpubs.himl
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For future reference, you can review part of the Plan Review Team's database to see if we have
received your project. This is available on TCEQ's website at the following address:

https://www.tceq.texas.gov/drinkingwater /planrev.html/#status

You can download the latest revision of 30 TAC Chapter 290 - Rules and Regulations for Pyblic
Water Systems from this site.

If you have any questions concerning this letter or need further assistance, please contact Mr,
Craig A. Stowell, P.E. at (512) 239-4633 or by email at Craig.Stowell@Tceq.Texas.Gov or by
correspondence at the following address:

Plan Review Team, MC-159
Texas Commission on Environmental Quality
P.O. Box 13087
Austin, Texas 78711-3087

Sincerely, —

Craig A. Stowell, P.E.

Plan Review Team

Plan and Technical Review Section

Water Supply Division

Texas Commission on Environmental Quality

Vel

Vera Poe, P.E., Team Leader

Plan Review Team

Plan and Technical Review Section

Water Supply Division

Texas Commission on Environmental Quality

VP/CAS/sg
Enclosure: Sample results
Engineering Report Outline
Notification of Treatment Start Date TCEQ Form 20807

cc: Esperanza Water Service, Attn: Ms. Lexa D. Jobe, President, 1150 Southview Dr, El Paso,
TX 79928-5240
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bece: TCEQ Central Records PWS File 1150010 (P-12272019-150/Esperanza Water Service)
TCEQ Region No. 6 Office - El Paso
TCEQ PWSINVEN, MC-155
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TCEQ Texas Commission on Environmental Quality (TCEQ)
Public Water System Notification of Treatment Start Date Form

(

PWS iD#: TX PWS Name:

Public water systems (PWSs) making changes to long-term treatment will be scheduled to begin one year of
lead and copper tap monitoring and water quality parameter monitoring based on the date specified in the
TCEQ plan review approval letter, and in accordance with 30 TAC §290.117(d)(2)(E). This date will either be
January 1 or July 1. A PWS that anticipates that they will begin using the treatment either after the date
in the plan review approval iefter OR 6 months or more before the date in the plan review approval
letter must submit this form to the TCEQ notifying the Lead and Copper Program of the date the PWS
anticipates it will begin using the treatment. Notification must be received at least 30 days before the date
listed in the plan review approval fetter. Failure to notify the Lead and Copper Program of any long-term
treatment start date changes may result in monitoring and reporting violations

Plan Review Log No.:  P-

Plan Review Team Approval Date:

Description of Treatment Change (refer to subject line of TCEQ Plan Review Team approval letter):

Date New Treatment will Start to be Used:

Based on the information provided above, the two consecutive six month monitoring periods for routine
lead and copper tap and water quality parameter sample collection will begin (Check one and provide

year).
OJanuary 1, or Oduly 1,

I hereby certify that the information above is correct.

Signature: Date:
Printed Name: Title:
Phone:

Please submit the completed form to the TCEQ at the following address.

Texas Commission on Environmental Quality
Lead and Copper Program MC-155
PO Box 13087
Austin, Texas 78711-3087

TCEQ 20807 (Revision 02/2018)
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: 6 WATER ANALYTICAL REPORT international Waler Quality Laboratory
4100-L Delta Driva
El Paso, TX 78805-4306
{915} 584.5725
Client: Jobe Matarals {John Cordova, PE) Requested By: John Cordava
Project: ESPERANZAWELLS Jobe Materlals
Sampling Location: 1150 Southview
El Paso, TX 79928
Esparanza Group
Ph: (916) 253-8844
Fax:
Lab ID; 19-17872 Collectad: 06/03/2019 10:30
Sample ID: RO BLENDED WATER Recelved: 06/03/2019 11:51
Sampling Source: Tap Reported: 0612412018 15:40
Sample Type: GRAB Matrix: Drinking Waler
Parameter Resuit Units Dt ROL Propared By Analyzed By Qual
Calculated Valus
Total Digsolved Solids Calc. 312 mgil. 1 06/05/2019 09:43 cw 06/05/2019 09:43 cw
EPA 110.1 Color
Color, True - 1.0 ADMI 1 10 06/11/12019 13:25 LoS 08/11/2019 13:25 LDS
- Color pH Adjusled-- ~ -—-- <10 ADMI -1 10 06/11/20149 13:25 LDS 06/11/2019 13:25 LDs
EPA 130.1 Total Hardness
“+al Hardness 478 mgil 1 30.0 06/04/201911:40  MGM 06/04/2019 11:40 MGM
«PA 200.7, ICP Metals
Aluminum, Dissolved <0,0200 mg/L 1 0.0200  06/13/201910:28  LQM. 06/13/2019 10:28 LOM
Barium, Dissolved <0.0100 mgit 1 0.0100  06/13/2019 10:28 LQM 06/43/2019 10:28 LaM
Barylilum, Dissolved <0.00400 mg/L 1 0.00400 -08/13/2019 10:28 Lam 06/13/2019 10:28 LQM
Boran, Dissolved 0.513 mgfl 1 0.0300 06/13/2019 10:28 LaM 06/13/2019 10:28 LaM
Chromium, Dissolved <0.0100 mgfl 1 0.0100  06/13/2019 10:28 LQM 06/13/2019 10:28 LOM
Copper, Dissoived <0.0100 mg/L 1 0.0100 06/13/2019 10:28 LaM 06/13/2019 10:28 LOM
Iron, Dissolved <0.0200 mgiL 1 0.0200 06/13/201910:28  LQM 06/13/2019 10:28 Lam
Lithium, Dissolved 0.0256 mgit 1 0.0200 06/13/2019 10:28 Lam 06/13/2019 10:28 LQM
Manganese, Dissolved <0.0100 mgiL ] 0.0100  06/13/2019 10:28 LaMm 0671372018 10.28 LaM
Nickel, Dissolved <0.0100 mgil 1 0.0400 06/43/201910:28 LQM 06/13/2019 10:28 Lam
Zinc, Dissolved <0.0400 mgfl. 1 0.0400  06/13/2019 10:28 Lam 06/13/2019 10:28 Lam
EPA 200.7, ICP Salts
Calclum, Dissolved 10.2 mgiL 1 10.0 06/07/2019 11:27 LQM 06/07/2019 11:27 LaM
Potassium, Dissolvad <2.00 mgit. 1 2.00 06/07/2019 11:27 Lam 06/07/2019 11:27 Lam
Sodlum, Dissolved 88.3 mg/L 1 10.0 06/07/2019 11:27 LGM 06/07/2019 11:27 Lam
Magnesium, Dissoived 4.40 mg/l. 1 0.500 08/07/2019 11:27 LoM 06/07/2019 1127 LOM
EPA 200.8, ICP-MS Metals
Sitver, Dissoived <1.25 ug/L 25 1.25 06/12/2019 00:00 Lav 06/14/2019 12:38 DAR
EPA 200.8, ICP-MS Metats
Antimony, Dissolved <5.00 ug/l 1 5.00 06/19/2019 15:38 DAR FH
Antimony, Dissolved <5.00 ught. 1 6.00 08/19/2019 15:38 DAR LH
Arssenic, Oissolved 1.44 ugft. 1 0.500 06/13/2019 13:42 DAR
*admium, Dissolved <0.500 ug/l 1 0.500 067132018 10:14 DAR
~ead, Dissoived <125 ug/. 5 12.5 06/18/2019 18:51 DAR
Selenium, Dissolved <5.00 ugh. 1 5.00 08/13/2019 10:14 DAR
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Parameter Resuit Units pil. RDL Prepared By Analyzed By Qual

Thalfium, Dissolved <125 ugll. 5 12.5 06/18/2012 16:51 DAR
A 2451 Mercury

Mercury, Dissolvad <0.200 ug/l. 1 0.200 06/18/2019 00:00 DAR 06/19/2018 10:11 DAR

EPA 300.1 Anlons

Chiotide 25.5 myfl. 2 2.0 06/04/2019 11:48 LRA 06/04/2019 11:48 LRA

EPA 300.1 Anlons

Fluoride 1.81 mgiL 5 0.5 06/04/2019 11:37 LRA 06/04/2019 11:37 LRA

Nitrite-N <0.5 mgll 5 0.5 06/04/2019 11:37 LRA 06/04/2019 11:37 LRA

EPA 300.1 Anlons

Sulfate 84,4 malL, 2 20 06/04/2019 11:48 LRA 06/04/2019 11:48 tRA

EPA 300.1 Anjons

Bromide <0.5 mgi/L 5 05 06/04/2019 11:37 LRA 06/04/2019 11:37 LRA

Nitrate-N 0,992 mgiL 85 0.5 06/04/2018 11:37 LRA 06/04/2019 11:37 LRA

Ortho Phosphate-P <0.5 mgiL 5 08 0610472019 11:37 LRA 06/04/2019 11:37 LRA

HACH 8028 Surfactants

Surfactants <0.1 mgil 1 0.1 0611372019 11:21 veB 06/13/2019 11:21 vses

HACH 8114, Total Phosphorus

Phosphorus, Total <i mgiL 1 1 06/04/2019 12:30 SAP 06/04/2019 12:30 SAP

SM 2130B Turblidity

Tusbidity 0.150 NTU 1 0.100 06/04/2019 17:01 SAP 06/04/2019 17:01 Sap

5M 23208 Alkaiinity

v -0l Alkalinlly ... .- ... . . .967 .. mgl A 20 06/04/2019 09:18 MKD 06/04/2019 09:18 MKD . . -

SM 25108

Slectrical Conductivity 480 umhos/cm 1 147 06/04/2018 14:49 NMN 06/04/2019 14:49 NMN
# 2540C TDS

Totai Dissolved Sofids 294 mg/L 1 100 06/05/2019 13:35 vBes 06/05/2019 13:35 ves

SM 4500 SIF Sillca ' '

Silica 7.1 mg/l. 1 5 06/05/2019 14:41 MKD 06/05/2019 14:41 MKD

Parameter Qualifiers

FH FH-The Laboratory Forlilied Blank (LFB} recovery for this analyte was above lhe laboratory quality control limit. The reported sample
congceniration may be biased high.

LH LH-Tha Laboratory Control Sample (LCS) recovery for this analyte was above the mehod or laboratory qualily controf limit. The
reported sample concentration may be biased high.

All rasults are reporied on a wot weight basis unless otherwise siated. The: resuils contained in this report were oblained using IWQL Standard Operating
Procedures. These proceduras are in substantial compliance with the approved methods referenced and the standard published by The NELAC (nstitute
unlags otherwise noted in the Appendix and/or Quality Control sections of this repon. This repor may not be reproduced, except in fuft, without wrilten
approval from Intematlonat Water Quality Laboratory.

Wa valua your feadback. Your input and comments help us improve the efficiency of cur services. Please send your comments via emalf to
Rawflcox@epwu.org or fax to (315) 584-5430

Richard A, Wilcox
Laboratory Services Managar

Report ID: 305561 - 1382036 Page20f 2
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@ WATER ANALYTICAL REPORT tntemational Water Quallly Labosalory

4100-L Delta Drive
El Paso, TX 79905-4306
{915} 594-5725
Ciient: Well Production Requestad By: John Cordova
Project: ESPERANZAWELLS Jobs Materials
Sampling Location: 1150 Southview
€l Paso, TX 79928
Espsranza Group
Ph: (915) 263-8844
Fax:
LabiD: 19-17874 Collected: 06/03/2019 10:45
Sample iD: RO UNTREATED WATER Recaived: 06/03/2019 11:51
Sampling Source: Tap Reported: 06/2412019 15:41
Sample Type: GRAB Matrix: Drinking Water
Parametor Resuft Units Dil. ROL Prepared By Analyzed By Qual
Calculated Value
Total Dissolved Solids Calc. 772 mg/L, 1 08/05/2019 09:43 cw 06/05/2019 09:43 cw
EPA 110.1 Color
Color, True <10 ADMI 1 10 06/11/2019 13:25 LOS 06/11/2019 13;25 LDS
Color pH Adjusted <10 ADMI 1 10 06/11/2019 13:25 LDS 06/11/2019 13:26 LDS
EPA 130.1 Total Hardness
Total Hardnass 125 mg/L 1 30.0 06/04/2019 11:40  MGM 06/04/2019 11:40 MGM

A 200.7, ICP Metals

Aluminum, Dissolved <0.0200 mgiL. 1 0.0200  08/13/2019 10:34 LaM 06/13/2019 10:34 LaM
Barium, Dissolved 0.0181 mg/L 1 0.0100  06/13/2018 10:34 LOM 06/132019 10:34 Lam
Beryllium, Dissolved <0.00400 mg/l. 1 0.00400  06/13/2019 10:34 LoM 06/13£2019 10:34 LaM
Boron, Dissolved 0.556 mg/L 1 0.0300  06/13/2019 10:34 Lam 06/13/2019 10:34 LOM
Chromium, Dissotved <0.0100 mgiL 1 0.0100  06/13/2019 10:34 Lam 06/13/2019 10:34 LQM
Copper, Dissolved 0.0458 mgh. 1 0.0100  06/13/2019 10:34 LaM 08/13/2019 10:34 Lam
Tron, Dissolved 0.0316 mgfL 1 0.0200  06/13/2019 10:34 LOM 06/13/2019 10:34 Lam
Lithlum, Dissolved 0.0780 mgiL 1 0.0200  06/13/2019 10:34 LM 06/13/2013 10:34 LaM
Manganese, Dissolvad <0.0100 mg/L 1 0.0100  06/13/2018 10:34 LaM 06/13/2019 10:34 LQM
Nickel, Dissolved <0.0100 mgil. 1 0.0100 06/13/201910:3¢  LQM 06/13/2019 10:34 Lam
Zinc, Dissolved 0.0762 mgiL 1 0.0400  06/13/2019 10:34 Lam 08/13/2019 10:34 LaMm
EPA 200.7, ICP Saits
Calcium, Dissolved 29.2 mg/L 1 10.0 060772013 11:31 LQM 06/0712019 11:31 LaM
Potassium, Dissolved 3.20 mgfl 1 2.00 08/0712019 11:31 LQM 068/07/2019 11:31 LOM
Sodium, Dissolved 223 mgiL 1 10.0 06/07/2019 11:31 LaM 08/07/2019 11:31 LaM
Magnesium, Dissolved 11.8 mgil. 1 0.500  06/07/2019 11:31 LaMm 060712019 11:31 LaM
EPA 200.8, ICP-MS Matais
Stiver, Dissolved <0.625 ug/l 125 0626  06/12/2019 €0:00 LG 06/14/2019 12119 DAR
EPA 200.8, ICP-MS Metals
Antimony, Dissolved <5.00 ug/L 1 5.00 08/19/2018 15.40 DAR FH
Antimony, Dissalved <5.60 ugil 1 5.00 06/19/2019 15:40 DAR LH
Arsenic, Dissaived 5.02 ugit 1 0.500 06/13/2019 13:45 DAR
admium, Digsolved <0.500 ugiL 1 0.500 06/13/2019 10:17 DAR

rad, Dissolvad <12.5 ug/t. 5 12.5 06/18/2019 16:53 DAR i
Selenium, Dissolved 6.90 ug/l 1 5.00 06/13/2019 10:17 DAR

Report 1D 305573 - 1382038 Page 1af 2



Parameter Resuit Units Dl RDL Prepared By Analyzed By Quat

‘Thalllum, Dissolved <125 ug/l. & 128 08/18/2019 16:53 DAR iL
'A 245.1 Marcury

Mercury, Dissolved <0.200 ugiL. 1 0.200  06/18/2019 00:00 DAR 08/19/2019 10:14 DAR

EPA300.1 Antons

Chloride 614 mg/l 5 5.0 06/04/2019 12:06 LRA 08/04/20190 12:06 LRA

EPA 300.1 Anions

Fluoride 4.50 mg/L 5 0.5 06/04/2019 12:02 LRA 06/04/2019 12,02 LRA

Nitrite-N <0.5 mgfL 5 0.5 06/04/2019 12:02 LRA 0670412019 12:02 LRA

EPA 300.1 Anions

Sulfate 228 mgiL 5 5.0 06/04/2019 12:06 LRA 06/04/2019 12:06 LRA

EPA 300.1 Anlons

Bromide <0.5 mgiL 5 0.5 06/04/2013 12:02 LRA 06/04/2019 12:02 LRA

Nitrate-N 1.7 mg/L 5 0.5 06/04/2019 12:02 LRA 06/04/2019 12:02 LRA

Ortho Phosphate-P <0.5 mg/L 5 0.5 06/04/2019 12:02 LRA 06/04/2019 12:02 LRA

HACH 8028 Surfactants

Surfactants <0.1 mgil. 1 0.1 06/13/2018 11:21 veB 06/1312019 11:21 ves

HACH 8114, Tatal Phosphorus

Phosphorus, Totat <1 mgft. 1 1 06/04/2019 12:30 SAP 06/04/2019 12:30 SAP

SM 2130B Turbldity .

Turbidity 0.300 NTU 1 0.100  06/D4/2019 17:01 SAP 06/04/2019 17:01 SAP

SM 23208 Alkalinity

Total Alkalinity 281 mg/l, 1 20 06/04/2019 09:18 MKD 06/04/2019 09:18 MKD

SM 25108

Electrical Conductivity 1190  umhos/icm 1 147 06/04/2019 14:49  NMN 06/04/2019 14:49 NMN
42540C TDS

Total Dissolved Solids 722 mgil. 1 100 06/05/2019 13:35 ves 06/05/2019 13:35 vBs

8M 4500 SiF Silica

Silica 18.2 mgh. 1 5 06/05/2019 14:41 MKD 06/05/2019 14:41 MKD

Paramefer Qualifiers

FH FH-The Laboratory Fortified Blank (LFB) racovery for this analyte was above the laboratory quality contro! limil. The reported sample

concentration may be blased high.
IL IL-Due to matrix interference, the Internal standard for this analyte was below the imposed or required melhod control limit. The

reported sample concentration is estimated

LH LH-The Lahoratory Contral Sample (LCS) recovery for this analyte was above the mehod or laboratory qualily contrel limit, The

reparted sample concentration may be biased high.

All results are reported on a wet weight basis unless otherwise slated. The resulls contained in this repor! ware oblained using IWQL Slandard Oparating
Procedures. These procedures are in substantial compliance with the approved methods referenced and the standard published by The NELAC Institute
unlass otherwise noted in the Appendix and/or Quality Contro! seclions of this report. This raport may not ba reproduced, except in full, wx(huul wrilten

approval from international Water Quality Laboratory.

We value your feedback. Your input and comments help us improve the efficlency of our services. Please send your comments via email lo

Rawllcox@epwu.org or fax to (915) 594.5430

Rana

Rigchard A, Wilcox

Laboratory Services Manager

Report I10: 305573 - 1382038
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' \IWATER ANALYTICAL REPORT Intemational Water Quality Laboratory
4100-L Delta Drive
El Pasp, TX 79805-4306
{915) 5946725
Cllent; Jobe Malerals {John Cardova, PE) Requested By: John Cordova
Profect: ESPERANZA WELLS Jobe Materials
Sampling Lacation: 1150 Southview
El Paso, TX 79928
Esperanza Group
Ph: (215) 253-83844
Fax:
Lab ID:; 19-17873 . Collected: 06/03/2019 11:00
Sample ID: RO SYSTEM Recalved: 06/03/2019 11:51
Sampling Source; Tap Reported: 06/15/2019 15:08
Sample Type: GRAB Matrix: Drinking Watar
Parameter Result Units i RDL Prepared By Analyzed By Qual
EPA 110.1 Calor
Color, True <10 ADMI 1 10 06/11/2018 13:25 LDS 06/M11/2019 13:25 LDS
Color pH Adjusted <10 ADMI 1 10 0611172019 13:25 LDS 06/11/2019 13:25 LDS
£PA 130.1 Total Hardness
Total Hardness <30.0 mofL 1 30.0 06/04/2019 11:40  MGM 06/04/2018 11:40 MGM
EPA 200.7, ICP Salts
Caicium, Dissolved <10.0 mg/L 1 100 06/07/2019 11:29 LaM 06/07/2018 11:29 Lam
tassium, Dissolved <2.00 mgil 1 200 06/07/2019 11:29 Lam 06/07/2019 11:20 Lam
Sodium, Dissolved <16.0 mgiL 1 10.0 06/07/2018 11:29 LamM 06/07/2019 11:28 LQMm
Magnesium, Dissolved <0.500 mg/L. 1 0.500  06/07/2019 11:29 LaM 06/07/2019 11:29 LQMm
EPA 300.1 Anions
Chloride 4.40 mgfL. 1 1.0 06/04/2019 10:54 LRA 06/04/2019 10:54 LRA
EPA 300.1 Anlons
Fluoride 0.109 mg/t. 1 0.1 06/04/2019 08:08 LRA 08/04/2019 09:09 LRA
Nitrite-N <0.1 mg/L 1 0.1 06/04/2019 09:09 LRA 06/04/2019 09:08 LRA
EPA 300.1 Anions
Sulfate 132 mgil 1 10 06/04/2019 10:54 LRA 06/04/2019 10:54 LRA
EPA 300.1 Anlons
Bromide «0.1 mg/L. 1 0.1 06/04/2019 08:09 LRA 06/04/2018 09:09 LRA
Nitrate-N 0.580 mg/L 1 0.1 06/04/2019 09:09 LRA 06/04/2019 09:09 LRA
Ortho Phosphate-P <0.1 mgh. 1 0.1 06/04/2019 09:09 LRA 06/04/2019 09:09 LRA
HACH 8028 Surfactants
Surfactants <0.1 mg/l. 1 0.1 06/13/12019 11:21 vBB 06/13/2019 11:21 va8
HACH 8114, Total Phosphorus
Phosphorus, Total <1 mgit 1 1 06/04/2019 12:30 SAP 06/04/2019 12:30 SAP
SM 21308 Turbldity
Turbldity 0.100 NTU 1 0.100 06/0412019 17:01 SAP 06/04/2019 17:01 SAP
SM 2320B Alkaltnity R R .
Totat Atkalinity <20 mgiL 1 20 06/04/2019 09:18 MKD 06/04/2019 09:18 MKD
SM 25108
zctrical Conductivity <147 umhas/cm 1 147 06/04/2019 14:49 NMN 06/04/2019 14:49 NMN
SM 2540C TDS
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Parameter Result Units Dil. ROL Prepared By Anatyzed By Qual

Total Dissolved Solids <100 mgh. 1 100 06/05/2019 13:35 VBB 06/05/2019 13:35 ves
1 4500 SiF SHica
Sliica <§ mgL. 1 5 06/05/2019 14:41 MKD 0610512019 14:41 MKD

Al results are reporied on a wet weight basis uniess otherwlse statad, The results contained in this report were oblained using IWQL Standard Operaling
Procedures. These procedures are In substantial compiiance with {he approved methoeds referanced and the standard published by The NELAC Institule
unless otherwise notfed In the Appendix and/or Quality Control seclions of this report. This report may not be reproduced, except in full, without writlen
approval from International Water Quallly Laboratory.

We value your feedback. Your input and comments halp us improva the efficiency of our services. Please send your commaents via email to
Rawilcox@epwu.org or fax to (915) 5§94-5430

Richard A. Wilcox
Laboratory Services Manager

Report 1D: 305572 DRAFT Page 2012



el paso
WATER ANALYTICAL REPORT Intamational Wates Quellly Laboratory
4100-L Della Drive
€I Paso, TX 79905-4306
(915) 504-6725

Glient: Jobe Materials (John Cordova, PE) Requested By: John Cordova
Project: ESPERANZA WELLS Jobe Materals
Sampling Location: 1150 Southview
El Pagso, TX 79928
Esperanza Group
Ph: (915) 253-8844
Fax:
Lab ID: 19-17872 Gallected: 08/03/2018 10:30
Sample (D: RO BLENDED WATER Recelved: 06/03/2019 11:51
Sampling Source: Tap Reported: 16/19/2019 15.05
Samplo Type: GRAB Matrix: Drinking Water
Parameter Result Units Dil. RDL Prepared By Analyzed By Qual

Calcutated Value

Total Dissolved Soilds Calc. 312 mg/l 1 06/05/2019 09:43 cw 06/05/2019 09:43 cw
EPA 110.1 Color
Color, Trua 1.0 ADMI 1 10 06/11/2019 13:25 LDS 06/11/2019 13:25 LDS
Color pH Adjusted <10 ADMI 1 10 06/11/2019 13:25 LDS 06/11/2019 13:25 LDS
EPA 130.1 Totat Hardness
Total Hardness 478 moft 1 30.0 06/04/2018 11:40  MGM 06/04/2018 1140 MGM

'A 200.7, ICP Salts
Calclum, Dissolved 10.2 mgiL 1 10.0 06/07/2018 11:27 Lo 06/07/2019 11:27 LaM
Potassium, Dissolved <2.00 mg/L 1 200 06/07/2019 11:27 LQM 06/07/2019 11:27 LOM
Sodium, Dissolved 88.3 mgiL 1 10.0 06/07/2019 11:27 LOM 06/07/2019 11:27 LaMm
Magnesium, Dissolved 4.40 mg/L 1 0.500  06/07/2019 11:27 Lam 060712019 11:27 LaMm
EPA 300.1 Anlons
Chiloride 265 mgiL 2 2.0 06/04/2019 11:48 LRA 06/04/2019 11:48 LRA
EPA 300.1 Anions
Fluoride 1.81 mgiL 5 0.5 06/04/2019 11:37 LRA 06/04/2019 11:37 LRA
Nitritg-N <0.5 mg/L 5 0.5 06/04/2019 11:37 LRA 06/04/2019 11:37 LRA
EPA 300.1 Anlons
Sulfate 84.4 mgll 2 20 06/04/2019 11:48 LRA 06/04/2019 11:48 LRA
EPA 300.1 Anions
Sromide <0.5 mgiL 5 05 06/04/2019 11:37 LRA 06/04/2018 11:37 LRA
Nitrate-N 0.992 mg/L 5 9.5 06/04/2019 11:37 LRA 06/04/2012 11:37 LRA
Ortho Phosphate-P <0.5 mgil S 0.5 06/04/2019 11:37 LRA 06/04/2019 11:37 LRA
HACH 8028 Surfactants
Surfactants <0.1 mgit. 1 0.1 06/13/2019 11:21 vBs 06/13/2018 11:21 VBB
HACH 8114, Total Phosphorus
Phosphorus, Total <1 mgil. 1 1 06/04/2019 12:30 SAP 06/04/2019 12:30 SAP
SM 21308 Turbidity .
Turbldity ' 0.150 NTU 1 0.100  06/04/2019 17:01 SAP 06/04/2018 17:01 SAp
$M 23208 Alkalinity

tat Alkalinity 96.7 mgiL 1 20 Q6/04/2019 09:18 MKD 08/04/2019 09:18 MKD
$M 25108

P —— -
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Parameter Result Units Dil. RDL Prepared 8y Analyzed By Qual

_Electrical Conductivity 480 umhas/cm 1 147 06/04/2019 14:49 NMN 06/04/2010 14:49 NMN
12840C TDS
1o0tal Dissolved Solids 294 mg/l. 1 100 06/05/2018 13:35 vee 06/05/2019 13:35 ves
$M 4500 SIF Silca
Silica Al mo/L 1 5 06/05/2019 14:41 MKD 06/05/2019 14:41 MKD

Al resuits are reported on a wet weight basis unless olharwlise stated. The results contained in this report were abtained using IWQL Standard Operating
Procedures. Thase procedures are in substantial compliance with the approved melhads referenced and the standard published by The NELAC Institute
unless otherwise noted in the Appendix andfor Quality Contro! sections of this report. This repori may not ba raproduced, except in full, without written
approval from International Watar Quality Laboratory.

We valua your feedback. Your input and comments help us improve the afficiency of our services. Please send your comments via email to
Rawllcox@epwu.org ar fax to (915) 594-5430

Richard A. Wilcox
Laboratory Services Manager

Report 0: 305561 DRAFT Fage 2 01 2
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EXTERNAL GUIDANCE (EG) for the Water Supply Division (WSD)-Plan

and Technical Review (PTR) Section

Follow-up Engineering Corrosivity Report

Submittal Guidance

Acronyms and Definitions

Term Definition

PWS Public Water System

PE Professional Engineer
CCsT Corrosion Control Study

C Corrosive

NC Non Corrosive

SC Slightly Corrosive

LCR Lead and Copper Rule

EP Entry Point

ALE Action Level Exceeder
TCEQ Texas Commission on Environmental Quality
TAC Texas Administrative Code
wQP Water Quality Parameter

Regulatory Reference

Internal Corrosion Control in Water Distribution Systems Manual of Water Supply
Practices, AWWA M58. [Ref. EPA’s OCCT, Appendix F Section F2 and AWWA M58,

pp. 109-128].

TCEQ Contact Information

Plan Review Team, MC-159
Texas Commission on Environmental Quality

P.O. Box 13087

Austin, Texas 78711-3087

Follow-up Engineering Corrosivity Report
Submittal Guidance

August 15, 2019

Page 3 of 9




EXTERNAL GUIDANCE (EG) for the Water Supply Division (WsSD)-Plan
and Technical Review (PTR) Section

Background

Requirements Related to Slightly Corrosive or Aggressive/Corrosive
Water

Plan review approval of new sources or treatments that affect water quality may
require public water systems (PWS) to submit a follow-up engineering corrosivity
report as a condition of approval. This report submittal guidance was developed as a
guide for the contents of such engineering reports submitted by a Texas Professional
Engineer (P.E.) on behalf of a PWS. This guidance is not intended for lead or
copper action level exceeders (ALE) that are required to prepare a
Corrosion Control Study (CCST) under the Lead and Copper Rule. Please
note that if a PWS becomes an ALE, they should contact the Plan Review
Team at (512) 239-4691.

A PWS that is a lead and Copper ALE is required to submit a Source Water
Treatment Recommendation, Optimal Corrosion Control Treatment Recommendation
and Corrosion Control Study (CCST), please contact a member of the Drinking Water
Quality Team for additional guidance at (512) 239-4691.

Follow-up engineering corrosivity reports refated to slightly corrosive or
corrosive/aggressive water required by the Plan Review Team should be submitted
to the following address:

Plan Review Team (MC 159)

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

Follow-up Engineering Corrosivity Report
Submittal Guidance
August 15, 2019 Page 4 of 9



EXTERNAL GUIDANCE (EG) for the Water Supply Division (WSD)-Plan
and Technical Review (PTR) Section

Guidance

Engineering Report Content
1. Historic and Current System Information

When reviewing the corrosive nature of water at a particular water system, it is
necessary to have historical data for review. The following is a general guideline
for gathering and presenting the necessary historical baseline data to include
within the required engineering report.

a) Provide known information of the current distribution and service lines,
including pipe material, pipe sizes, and age of piping. Include how this
information has been obtained such as record drawings, waterline
replacement projects from the past, and purchase orders.

b) Provide a write-up and schematic on the current water treatment process;
provide a historical perspective of the major changes to the treatment
process with dates and reasons for the process changes.

c) Include a summary of all historical information and Water Quality
Parameter (WQP) data such as lead, copper, conductivity, total dissoived
solids, pH, temperature, alkalinity, chioride, sulfate, calcium and sodium.
Provide a complete description of when and why the data was collected
and provide any context as it relates to system changes such as changes
in treatment systems.

d) Provide information on whether the PWS has a history of lead and/or
copper sampling issues and exceedances.

e) Research analogous system data that use the same sources and use
similar treatment process.

2. WQP Sampling and Results

The follow-up engineering corrosivity report was triggered because the PWS is in
the process of making changes such as adding a new source or process
treatment changes that can have an effect on the corrosivity of the finished
water. The goal of the report is to study the changes in WQP data to see the
effect of the change on the system as a whole.

a) Provide WQP sample data from all entry points and distribution sites as a
whole that reflects the change in treatment or source. Provide complete
WQPs after the treatment modifications including the date of the process
modification.

b) Provide the analytical lab results for the reported WQP data, including
appropriate chain of custody with Quality Assurance/Quality Control data.
Please note that pH and temperature should be taken in the field at the

Follow-up Engineering Corrosivity Report
Submittal Guidance
August 15, 2019 Page 5 of 9




EXTERNAL GUIDANCE (EG) for the Water Supply Division (WSD)-Plan
and Technical Review (PTR) Section

time of sampling. Provide the ‘fleld pH and temperature’ associated with
the WQP sampling.

c) Provide whether the PWS has elevated lead, copper, aluminum, iron or
manganese levels at the Entry Point (EP). This data may affect any
corrosion control treatment if required. '

d) Perform corrosion indices calculations using the current WQP data after the
change was initiated.

e) If the water is corrosive, then the engineering report must provide the
type of treatment recommended including: type of chemical, dosage,
residual and reason for the recommended treatment.

3. Lead and Copper Sampling

a) The system may be required to conduct iead and copper tap sampling
as part of the plan submittal. This sampling is part of the LCR program
and scheduled by LCR staff. If the system was required to do lead and
copper tap sampling, please include the results as part of the follow-up
englneering corrosivity report with a discussion of the resuits.

b) Please note that if a PWS becomes an ALE during this required
sampling, they should contact the Plan Review Team at (512) 239-
4691,

¢) The follow-up engineering corrosivity report is due after the first
six-month LCR tap sampling is required. If the system is not required to
do LCR tap sampling (such as a wholesaler or Noncommunity - Transit
System), the report is normally dues six months from the date of the
plan approval letter.

d) Under the LCR rule, PWSs are not considered an ALE unless more than
10% of the samples exceed the threshold set by EPA. (The lead action
level is 0.015 milligrams per liter (mg/L) and the copper action level is
1.3 mg/L). However, the follow-up engineering corrosivity report should
include a discussion of each sample that exceeds the threshold. The
discussion should address:

a. Whether a retest was done and what the results were;
b. History of sampling for the particular site;

c. Any special circumstances for the site (e.g. lead service line,
copper plumbing with high lead solder); and

d. Whether a POU (such as a lead removal filter) was offered and
being used at the site.

Follow-up Engineering Corrosivity Report
Submittal Guidance
August 15, 2019 Page 6 of 9



EXTERNAL GUIDANCE (EG) for the Water Supply Division (WSD)-Plan
and Technical Review (PTR) Section

4. Future Planning

If the PWS is planning near future projects, those projects may affect water
corrosivity and may change the recommendations and conclusions of the current
data.

a) Include a section that discusses future planning that the system is
considering such as new wells or treatment changes. Discuss how these
future changes may affect the corrosivity of the finished water and
whether the recommendations and conclusions include consideration of
such future projects.

5. Analysis and Technical Tools

The follow-up engineering corrosivity repoirt must include an analysis of the WQP
data. The engineer shouid calculate the following indices for the WQP data.
Formulas for the indices can be found in reference manuals or online. TCEQ uses
the Tetra Tech (RTW) Model for Water Chemistry, Process, and Corrosion Control
to look at water quality parameters and evaluate treatment processes. The
engineer is not required to use the RTW model.

CRITERIA TABLE

(NC equal or greater than -0.25, SC less than -0.25,
C less than -1.0)

(NC less than 7.0, SC between 7.0 and 8.5,

C greater than 8.5)

Aggressiveness | (NC greater than 12, SC between 10 and 12,

Index C less than 10)

Langelier Index

Ryznar Index

The corrosivity of the original water parameters is calculated with assumed
temperatures of 10 °C and 25 °C, giving six grades.

- If 5 or 6 of the grades are NC, the water is considered non-corrosive;
- If 2 or more of the grades are C, the water is considered corrosive;
- Otherwise, the water is considered slightly corrosive.

6. Conclusions and Recommendations

a) The follow-up engineering corrosivity report must determine if the
corrosiveness of the water may or may not be a problem to the
particular system. The engineer needs to review all the data and either
recommend new corrosion control treatment, adjust existing corrosion
control or provide a detailed explanation why no new or changes to
existing treatment is required.

Follow-up Engineering Corrosivity Report
Submittal Guidance
August 15, 2019 : Page 7 of 9



EXTERNAL GUIDANCE (EG) for the Water Supply Division (WSD)-Plan
and Technical Review (PTR) Section

b) For new and existing corrosion control treatment changes, the engineer
needs to evaluate the treatment change to ensure that it is in
accordance with the EPA OCCT. EPA's current OCCT recommendation
document can be accessed from the following EPA web link:
https://www.epa.gov/sites/production/files/2016-
03/documents/occtmarch2016.pdf

¢) The document’s Appendix B and Chapter 3 flowcharts can be used to
determine the likely corrosion control treatment to work.

d) For new and existing corrosion control treatment changes, the engineer
needs to submit plans and specifications to the Plan Review Team for
review and approval.

e) New and existing corrosion control treatment change approvals may
result in the PWS being required to conduct more monitoring and to
make updates to the follow-up engineering corrosivity report.

Follow-up Engineering Corrosivity Report
Submittal Guidance
August 15, 2019 Page 8 of 9



EXTERNAL GUIDANCE (EG) for the Water Supply Division (WSD)-Plan
and Technical Review (PTR) Section

Available Resources
The engineer can get information from:

1. Drinking Water Watch:
https://dww?2.tceq.texas.qov/DWW

2. TDLR Drilling reports:
http://www.twdb . texas.gov/groundwater/data/drillersdb.asp

3. TWDB Ground water Database:
https://www2.twdb .texas.qov/apps/WaterDatalnteractive/GroundWaterDataVi
ewer

If you find the well and click on it, a blue link in the description that pops up
opens a window. Click on scan. Sometimes you find the well report and
chemical testing.

4. Central Records Search. Sometimes you can find 60’s health survey that tells
the well information. A searchable index of all records housed in our central
file room in Austin can be viewed at the following link:

https://records.tceq.texas.gov/cs/ideplg?ldcService=TCEQ SEARCH

See our guidelines on how to use Central File Room Online.

https: //www.tceq.texas.gov/assets/public/agency/How-to-Use-Central-File-
Room-Online.pdf

Follow-up Engineering Corrosivity Report
Submittal Guidance
August 15, 2019 Page 9 of 9



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
NOTIFICATION OF COMPLETION/PHASE OF WASTEWATER
TREATMENT FACILITY

RS

; If you have questions about completing this form please contact the Applications
TCEQ Review and Processing Tcam at 512-239-4671.
Current Permit Information

What is the TCEQ Water Quality Permit Number? WQ0005277000

What is the EPA I.D. Number? TX 0139459

Current Name on Permit: Esperanza Water Service Company, Inc.

Notification
Indicate the phase the facility will be operating.
O Interim Phasc I Flow
0O Interim Phase II Flow
0O Interim Phase III Flow
®  Final Phase Flow

Indicate the date that the operation began or will begin operating under the selected phase:
Month/Day/Year: _August 18, 2020

Comments:

Certification and Signature

Responsible Official Name (Print or Type): Irene Epperson

Responsible Official Title: Vice President

Responsible Official Email: irene@jobco.com

[ certify that T am authorized under 30 Texas Administrative Code §305.44 to sign and submit this
document, and can provide documentation in proof of such authorization upon request.

Signature (use blue ink): - //%/\ Date: ¥ - /8- A 2O

7
/

Email completed form to: WQ-ARPTeam@tceq.texas.gov

or

Fax completed form to: 512-239-0884

or mail completed form to: Texas Commission on Environmental Quality

Applications Review and Processing Team (MC-148)
P.O. Box 13087
Austin TX 78711-3087

TCEQ-20007 (10/()7{2(}16) . Page1of 2
Notification of Completion/Phase of a Wastewater Trealment Facility



ESPERANZA WATER SERVICE COMPANY, INC.
1150 Southview Drive
El Paso, TX 79928
(915) 298-9900 [Office]
(915) 298-9992 [Fax]

October 14, 2020
VIA E-MAIL: monica.larina@fceq.texas.gov

Compliance Monitoring Section, Team, Enforcement Division
Attn: Monica Larina, MC 149A

Texas Commission on Environmental Quality

P.0O. Box 13087

Austin, TX 78711-3087

Re:  Request for Extension of Schedule for Compliance with Agreed Order
Agreed Order Docket No. 2015-1491-PWS-E, Case No. 51355
Agreed Order Effective Date: May 26, 2016
Esperanza Water Service Company, Inc.
Regulated Entity No. RN101207371

Dear Ms. Larina:

By this letter, Esperanza Water Service Company, Inc. (“EWSCO™) is requesting an extension of
time until June 20, 2021, for full compliance with the following provisions of the Order
referenced above entered on May 25, 2016, and for which the requested Amended Schedule to
June 21, 2020, was approved on July 17, 2019.

The provisions for which EWSCO is requesting an extension are:

e 2.f - Return to compliance with the MCL for fluoride, based on the running
annual average; and

e 2.g - Submit written certification to demonstrate compliance with Ordering
Provision No. 2.f

To bring you up to date on this matter, our prior efforts and progress on resolving this issue were
more fully described in a letter dated May 23, 2019, to the Order Compliance Team and to the
Public Drinking Water Section and, again, in my letter to you dated June 21, 2019.

The current status of the operation is that EWSCO commenced operation of its approved Reverse
Osmosis (RO) system August 18, 2020, as shown by TCEQ Form 20007 submitted to the TCEQ
on August 18, 2020 (copy attached). This was confirmed by a letter from our engineers to the
TCEQ Region 6 Office on September 8, 2020 (copy attached).



10/14/2020
Page 2 of 3

There were two components in this process that had to be brought together:

(1) Authorization to discharge the wastewater from the RO facility. The TCEQ issued
Permit to Discharge Wastes under TPDES Permit No. WQ0005277000 on July 9,
2020 (copy attached); and

(2) Obtain approval to operate the RO system. EWSCO received a correction letter
authorizing operation of the RO system on August 25, 2020 (copy attached w/o
enclosures). Please note that this is a revised letter that replaced the TCEQ’s previous
letter dated February 28, 2020. EWSCO’s engineer's had actually received verbal
and e-mail confirmations that this letter would be issued in August and that is the
reason that we were able to commence operations on August 18, 2020.

TCEQ personnel have acknowledged that the letter of February 28, 2020, contained incorrect
information authorizing construction of the RO facility, when they intended to indicate approval
for operation. Because of the Covid 19 pandemic, as I am sure you are aware, communications
on some of these types of matters has been difficult. However, we were able to get it resolved
and commenced operations.

As you and [ had discussed, the August 27, 2020, laboratory tests for fluoride conducted by
Environmental Laboratory Services from the Lower Colorado River Authority for the TCEQ
reflected a fluoride level of 2.74 mg/L. However, it is my understanding that since we do not
have four quarterly reports reflecting an average fluoride level of less than 4.0 mg/L., we need to
ask for an extension for compliance with the sections set forth above and that we need additional
time for additional tests to show we have returned to compliance with the MCL of Fluoride
based on a running annual average.

We are still fine tuning the operation of our RO system and expect to be able to further lower the
fluoride level by the end of the fourth quarter in 2020.

Based upon the foregoing, and since we are now furnishing to our customers water with a
fluoride mg/L level below 4.0, EWSCO hereby requests another extension of the Agreed Order
so that the fourth quarter water test results may be obtained which we believe will show an
annual average of below 4.0 mg/L fluoride level in our water.

Because it is uncertain when we will receive the test results from that test from the independent
laboratory, we are requesting an extension until June 20, 2021, to ensure that we have adequate
time to obtain the results and so that the results can be entered into the records at the TCEQ to
show that we are in compliance. We believe that we will be able to demonstrate compliance in
less than 365 days, but want to have adequate time to receive not only the fourth quarter 2020
laboratory report, but the first quarter of 2021 in case it was needed.

We realize that it has been a very long road to get to this point. EWSCO has made a substantial
investment in additional storage tanks, a new RO system, and other improvements to its system
to achieve operation in compliance with the applicable rules and regulations.



10/14/2020

Page 3 of 3
Your consideration of this request for extension is appreciated. Please advise us it you have any
questions or require additional information.
Very truly vours, /) /
7 7 '
W [t
/( ‘

alp m. Qichards
Attorney Esperanza Water Service Co., Inc.

RWR/vr
Enclosures
pe: Public Drinking Water Section

Water Supply Division. MC 155

Texas Commission on Environmental Quality
12100 Park 35 Circle

Austin. Texas 78753

Mr. Abel Garcia, P.L.

CEA Group

Uptown Centre

813 N. Kansas Street, Suite 300
I:1 Paso, Texas 79902

Irene Epperson. Vice President
Lsperanza Water Service Company. Inc.



. 2/95 /1
Jon Niermann, Chairman

Emily Lindley, Commissioner
Toby Baker, Evecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas hy Reducing and Preventing Pollution

February 27, 2019

CERTIFIED MAIL #7009 2820 0000 6947 5443
RETURN RECEIPT REQUESTED

Mr. Ralph Richards, Attorney
Esperanza Water Service Company, Inc.
1150 Southview Dr.

El Paso, TX 79928

Re: Notice of Violation for Compliance Evaluation Investigation at:
Esperanza Water Service, Exit 78 I-10 East, McNary, Hudspeth County
Regulated Entity No.: RN101207371, TCEQ ID No.: 1150010

Dear Mr. Richards:

On January 24, 2019, and February 4, 2019, Mr. Arturo Leyva Jr. of the Texas Commission on
Environmental Quality (TCEQ) El Paso Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable requirements for public
water supply. Enclosed is a summary which lists the investigation findings. In addition, certain
outstanding alleged violations were identified for which compliance documentation is required.
Pleasc submit to this office by March 29, 2019, a written description of corrective action taken
and the required documentation demonstrating that compliance has been achieved for each of
the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (Gl 032) are located on our agency website at http;//www.tceg.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from cither the El Paso Region Office at (915) 834-4949 or the Central Office
Publications Ordering Team at (512) 239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we arc unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the El Paso Region
Office within 10 days from the date of this letter. At that time, I will schedule a violation
review meeting to be conducted within 21 days from the date of this letter. However, please be
advised that if you decide to participate in the violation review process, the TCEQ may still
require you to adhere to the compliance schedule included in the enclosed Summmary of
Investigation Findings until an official decision is made regarding the status of any or all of the
contested violations.

TCEQ Region 6 « 401 E. Franklin Ave,, Ste. 560 « El Paso, Texas 79901-1212 « 915-834-4949 « Fax 915-834-4940

Austin Headquarters: 512-239-1000 « tceq.texas.gov * How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper




Mr. Ralph Richards, Attorney
Page 2
February 27, 2019

If you or members of your staff have any questions, please feel free to contact Mr. Leyva in the
El Paso Region Office at (915) 834-4975.

Sincerely,

V2 Jotgren

Kent Waggoner, P.G.

Section Manager

El Paso Region Office

Texas Commission on Environmental Quality

KW/al

cc: Ms. Lexa Dean Jobe, President
Esperanza Water Service Company, Inc.
1150 Southview Dr.
El Paso, TX 79928

Enclosure: Summary of Investigation Findings



Summary of Investigation Findings

Investigation #
Investl&mzlzsate: 01/24/2019

, HUDSPETH COUNTY,

Additional ID(s): 1150010

AR OUTSTANDING ALLEGED ! vuomnon&sxﬁ e
" ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 706588 Compliance Due Date: 03/29/2019
30 TAC Chapter 290.39(j)(1)(A)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to notify the executive director prior to making any significant change or addition to a
public water supply system's production, treatment, storage, or pressure maintenance
capacity. Specifically, the regulated entity has constructed 5-21,000 gallon ground storage
tanks which are currently online and operational. Placards on 1 of the ground storage tanks

indicates it was constructed in 2010 and placards on 4 of the ground storage tanks indicate
they were constructed in 2013.

Recommended Corrective Action: The regulated entity shall submit documentation to the
TCEQ El Paso Region Office which indicates that documentation demonstrating that as-built
plans for the storage facilities have been submitted to the TCEQ Plan Review Team (PRT), MC
159, P.O. Box 13087, Austin, TX 78711-3087 and that approval has been granted. The entity
must ensure that the as-built plans are submitted by a licensed professional engineer. For

further assistance regarding submittal contact the TCEQ PRT at (512) 239-4691.

Track No: 706590 Compliance Due Date: 03/29/2019
30 TAC Chapter 290.42(e)(2)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to disinfect the groundwater prior to storage. The point of application must be ahead
of the water storage tank(s) if storage is provided prior to distribution. Permission to use

alternate disinfectant application points must be obtained in writing from the executive
director.

Recommended Corrective Action: The regulated entity shall submit documentation to the
TCEQ El Paso Region Office which indicates that the disinfection application point is located
prior to storage or that permission to use an alternate disinfection point has been obtained in
writing from the TCEQ. For further assistance regarding submittal of documentation for the
request for exception contact the TCEQ Technical Review and Oversight Team (TROT) at (512)
239-4691, MC 159, P.O. Box 13087, Austin, TX 78711-3087.

Track No: 706591 Compliance Due Date: 03/29/2019
30 TAC Chapter 290.45(b)(1)(D)(iii)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to provide the water system with two or more pumps that have a total capacity of 2.0
gpm per connection or that have a total capacity of at least 1,000 gpm and the ability to meet
peak hourly demands with the largest pump out of service, whichever is less, at each pump
station or pressure plane. For systems which provide an elevated storage capacity of 200
gallons per connection, two service pumps with a minimum combined capacity of 0.6 gpm per
connection are required at each pump station or pressure plane. If only wells and elevated

Summary of Investigation Findings Page 1 0of 3




ESPERANZA WATER SERVICE Investigation # 1540275

Slorage are proviged, service pumps are not required.

Recommended Corrective Action: The regulated entity shall submit documentation to the
TCEQ El Paso Region Office which indicates that this minimum capacity requirement has been
met or that an exception to this regulation has been granted by the TCEQ. The regulated entity
shali provide documentation to the TCEQ El Paso Region Office which indicates that the
exception to this regulation has been approved by the TCEQ Technical Review and Oversight
Team (TROT). For further assistance regarding submittal of documentation for the request for

exception contact the TCEQ TROT at (512) 239-4691, MC 159, P.O. Box 13087, Austin, TX
78711-3087.

Track No: 706594 Compliance Due Date: 03/29/2019
30 TAC Chapter 290.45(b)(1)(D)(iv)

Alleged Violation:
Investigation: 1540275 Comment Date: 02/20/2019

Failure to provide the water system with an elevated storage capacity of 100 gallons per
connection or a pressure tank capacity of 20 gallons per connection. If pressure tanks are
used, a maximum capacity of 30,000 gallons is sufficient for up to 2,500 connections. An
elevated storage capacity of 100 gallons per connection is required for systems with more
than 2,500 connections. Altermate methods of pressure maintenance may be proposed and
will be approved if the criteria contained in subsection (g)}(5) of this section are met.

Recommended Corrective Action: The regulated entity shall submit documentation to the
TCEQ El Paso Region Office which indicates that this minimum capacity requirement has been
met or that an exception to this regulation has been granted by the TCEQ. The regulated entity
shall provide documentation to the TCEQ El Paso Region Office which indicates that the
exception to this regulation has been approved by the TCEQ Technical Review and Oversight
Team (TROT). For further assistance regarding submittal of documentation for the request for

exception contact the TCEQ TROT at (512) 239-4691, MC 159, P.O. Box 13087, Austin, TX
78711-3087.

Track No: 706595 Compliance Due Date: 03/29/2019
30 TAC Chapter 290.45(e)(1)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to provide a copy of the contractual obligations with the Traveling Tiger PWS which
describes that they are providing enough production, treatment, and service pumping capacity
to meet or exceed the combined maximum daily commitments.

Recommended Corrective Action: The regulated entity shall provide the TCEQ El Paso
Regicn Office with a copy of the wholesale contract with the Traveling Tiger PWS which

describes that they are providing enough production, treatment, and service pumping capacity to
meet or exceed the combined maximum daily commitments.

Track No: 706596 Compliance Due Date: 03/29/2019
30 TAC Chapter 290.46(f)(3)(A)(ii)(I1)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to maintain a record of the amount of water distributed each day.

Recommended Corrective Action: The regulated entity shall submit documentation to the

TCEQ El Paso Region Office which indicates that a record of the amount of water distributed
each day is being maintained.

Track No: 706599 Compliance Due Date: 03/28/2019
30 TAC Chapter 290.121(a)
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ESPERANZA WATER SERVICE Investigation # 1540276

Alleged Violation:
Investigation: 1540275 Comment Date: 02/20/2019

Failure to maintain and provide an up to date copy of a chemical and microbiological
monitoring plan.

Recommended Corrective Action: The regulated entity shall submit a copy of the chemical
and microbiological monitoring plan to the TCEQ El Paso Region Office.
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ESPERANZA WATER SERVICE lnvestlgatlon # 16402756

Alleged Violation:
Investigation; 1540275 Comment Date: 02/20/2019

Failure to maintain and provide an up to date copy of a chemical and microbiological
monitoring plan.

Recommended Corrective Action: The regulated entity shall submit a copy of the chemical
and microbiclogical monitoring plan to the TCEQ EI Paso Region Office.

vy ) rasisal A =N

Summary of Investigation Findings Pige 3 of 3



ESPERANZA WATER SERVICE COMPANY, INC.
_1150 Southview Drive
. El Paso, TX 79928
(915) 298-9900 [Office]
(915) 298-9992 [Fax]

March 29, 2019

Mr. Kent Waggoner, P.G.

Section Manager

El Paso Region Office

Texas Commission on Environmental Quality
401 E. Franklin Avenue, Suite 560

El Paso, Texas 79901-1212

Re:  Notice of Violati'on. for Compliance Evaluation Investigation at:
Esperanza Water Service, Exit 78 I-10 East, McNary, Hudspeth County
Regulated Entity No. RN101207371, TCEQ ID No. 1150010

Dear Mr. Waggoner:

- In response to your letter dated February 27, 2019, the following is Esperanza Water Service
-Company, Inc’s (“Esperanza Water”) response to the outstanding alleged violations.

For purposes of identification, we will respond to them by “Track No.”

We very much appreciate the gnidance and direction that Mr. Leyva gave to our people during

the inspection and the post-inspection meeting,

1. Response to Track No. 706588. 30 TAC Chapter 290.39(])(1)(A) It is clear that the

as-built plans do not match what was actually constructed on the ground Approval was
obtained in 2013 for the changes being made to the system and in fact, I believe that a
final post-construction inspection may have been conducted. Actually in 2013, Esperanza
Water put in place six new 21,000 gallon ground storage tanks with one located in the
immediate vicinity of the wells and five located in the approximate mid-point of the
pipeline going from the well sites to distribution point where the water lines go to the east
and the west to service the customers. This distribution point is located at what is known
as McNary, Texas, north of Texas 20 in the immediate vicinity where the old RO
treatment plant was located and where the Esperanza Water office are located.

I bring to your attention that Esperanza Water in dealing with the issues that have
developed since 2013 regarding elevated fluoride rates in the water have in 2018 obtained
approval from the TCEQ to make additional changes to the system and to add a reverse
osmosis treatment system for purposes of removing fluoride and to add three additional
storage tanks.
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Mr. Kent Waggoner
3/29/2019
Page 2 of 4

Our corrective action will include reference to those activities. Esperanza Water has
employed CEA Graup, who are licensed professmnal engineers, as its design and

- consulting engineers. They were Esperanza Water’s engineers for projects in 2012 and
2013 and are Esperanza Water’s consulting engineers for the present project regarding
the reverse osmosis system for fluoride removal.

Esperanza Water has requested CEA Group to provide as-built plans for the storage
facilities to be submitted to the TCEQ Plan Review Team. We have requested that they
include in the as-built plans the three additional water storage tanks and the RO system
which were approved by the TCEQ late last year so that the plans will reflect the true as-
built status of Esperanza Water’s storage facilities as of the date they are submitted.

CEA Group is currently working on this but we ask for an extension of time to submit the
complete as-built plans as requested. We would ask for up t¢ 180 days to complete this.

2. Response to Track No. 706590. 30 TAC Chapter 290.42(e)(2). Because of the design
of Esperanza Water’s systems, its management and its consulting engineers believe that
the actual best point for application to disinfect ground water would be at the distribution
regulator room located at the end of the six inch transmission line, rather than at the
storage tanks which are located approximately five miles north of the regulator room.
This system distributes its water based upon gravity pressures created by the differential
in elevation between the location of the storage tanks and the regulator room where the

. distribution starts. Because of the difference in elevation, a pressure reduction valve is
required at the regulator room to reduce the pressure to an appropriate amount going to
the customers. At present and since 2014, the distribution point of application of ground
water disinfectant has been at the regulator room rather than ahead of the water storage’
tanks.

~ Esperanza Water has employed and requested CEA Group to make application in writing
to the Executive Director for approval of use of an alternate disinfection point,
Esperanza Water requests an extension of time of up to 180 days so that its consulting
engineers may prepare and complete the submittal to the Executive Director of this
request for an exemption to the provisions of 30 TAC Chapter 290.42(e)(2).

3. Response to Track No. 706591. 30 TAC Chapter 290.45(b)(1)(D)(IID). As indicated
in prior response, this system is somewhat unique. The production wells are located
approximately nine miles from a regulator room near Esperanza Water’s offices just

. north of Texas 20 at McNary, Texas. The water arrives at the regulator room through a
six inch transmission line. The construction of the system was that there was one tank
placed at the point where the two wells are located. Approximately 4.5 miles south of the
wells, five 21,000 gailon storage tanks were put in place as a break point to reduce.the
pressure on the system because if the transmission line had gone straight from the wells
to the regulator room, the pressure would have been too great for the system line design.
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Placing the storage tanks at the middle point greatly reduces the pressure, but still a
pressure reduction valve has to be used at the regulator room. The elevation at the
beginning point at the well tank is 4,032 fi. The elevation at the storage tanks which are
approximately 3.2 mile south of the well storage tank is 3,818 ft. and the elevation at the
regulator room is 3,581 ft. The regulator room is approximately 29,400 ft. south of the
storage tanks. By reason of the fact that the storage tanks are 238 ft. higher in elevation
than the regulator room, pumping is not required in order to maintain distribution
pressure, The as-built plans will clearly show this information.

Esperanza Water has requested CEA Group to prepare documentation to be submitted to
the TCEQ asking for an exemption from 30 TAC Chapter 290.45(b)(1)D)AID.
An extension of time of up to 180 days is requested in order that this exemption
application may be submitted and processed.

4. Response to Track No. 706594 30 TAC Chapter 290.45(M)(1)(D)(iv). It is the
position of Esperanza Water that the five existing (soon to be eight) storage tanks with
the capacity of over 160,000 gallons are in effect elevated storage tanks and are in effect
producing the same result as elevated storage.tanks, since they are 238 fi. in elevation
higher than the regulator room where distribution to ¢ustomers commences.

Esperanza' Water does not believe that it is required to have pressure tanks or pressure
pumps as will be demonstrated by the as-built plans. Esperanza Water has employed
CEA Group to prepare a request for an exemption to this regulation. An extension of
time of up to 180 days is requested so that the documentation may be properly submitted
to the TCEQ and an exemption obtained.

5. Response to Track No. 706595. 30 TAC Chapter 290.45(e)(1). Esperanza Water
provides to Traveling Tiger one % inch meter and has a “Bulk Sales Agreement for Sale
of Water” with Traveling Tiger Centers, LLC that was executed on October 11, 2013.
Esperanza Water was under the belief that Traveling Tiger Center (“TTC”) was not
selling water to any third parties, but was only providing water for its truck stop facility,
but was aware that at that truck stop facility it did have a restaurant and provided some
service to the public. The initial Bulk Sales Agreement limited Traveling Tiger to 10,000
gallons per month until such time as Esperanza Water completed its new wells, which
were completed and put online in February 2014. Since then, Esperanza Water has not
limited TTC to the amount of water it can receive each month, except that it is limited by
the capacity of their % inch water meter. A copy of the Bulk Sales Agreement for Sale of
Water executed on October 11, 2013, is attached, together with the Customer Service
Contract executed by Esperanza Water and TTC. The Contract is Esperanza Water’s
Spamsh version, since that is what the customer preferred with a copy of the English
version also attached. :

TTC has informed Esperanza Water that the TCEQ is taking the position that it is a
public water system and that it has a registration pending with the TCEQ with regard to
that matter. [Esperanza Water is also aware of the Public Utility Commission
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Regulation 24.15. that was adopted on September 1, 2014, Esperanza Water has
determined that it is now appropriate to update its Contract with TTC and pursuant to the
Public Utility Commission chulatwns submit a certxﬁed copy of that Contract to the
Public Utility Commission.

Esperanza Water requests an extension of time in order to complete and get a new
updated contract with Traveling Tiger Center, LLC and to get a copy of that new contract
filed with the Texas Public Utility Commission as per its regulation 24.15. A copy of
that will be furnished to the TCEQ once it is filed with the Commission. Esperanza
Water requests an extension of time of up to 180 days to complete these tasks

Response to Track No. 706596 30 TAC Chapter 290. 46(1)(3)(A)(II)(II) Esperanza
Water was prevmusly reading the master at its. regulator room which records the total
amount of water going out to its customers twice a week and maintaining a record of it.
In order to comply with 30 TAC Chapter 290.46(f)(3)(A)(AD(1I), Esperanza Water has
now changed its procedure from recording these readings twice a week to recording them
daily. A copy of the form for the last month is attached. In order to comply with 30 TAC
Chapter 290.46(f)(3)(A)(AD(I) and 30 TAC Chapter 290.46(£)(3)(A)AI(IV), Esperanza
Water has modified its form and will immediately start using the attached form.

Response to Track No. 706599, 30 TAC Chapter 290.121(a). Esperanza Water has
always had a Chemical and Microbial Monitoring Plan, We are not sure if the most
current version of such plan was shown to the inspection at the most recent inspection.
The plans that Esperanza Water has been operating under was updated February 29, 2016
and 2015. Esperanza Water has combined the Monitoring Operations and Maintenance
Plans into one document and a draft copy of the revised Public Water Supply Monitoring,
Operations, and Maintenance Manual and the Public Water System Revised Total
Coliform Rule Sample Siting Plan are attached for your review. They will be finalized as
soon as we receive any comments from the TCEQ.

If you have any questions, please do not hesitate to contact me or Hector Paquian or Abel Garcxa
at CEA Group.

Iph

L S

. Richards

_ Attorney at Law

RWR/vr
Enclosures

pe:

Mr. Hector Paquian
Mr., Victor Gonzalez
Mr. Abel Garcia



BULK SALES AGREEMENT FOR SALE OF WATER

THIS AGREEMENT is made by and between Esperanza Water Service Company, Inc., whose
address is 1150 Southview Drive, El Paso, Texas 79928 (hereinafter referred to.as “EWS”) and
Traveling Tiger Centers, L.L.C., whose address is P.O. Box 220688, El Paso, Texas 79913

(hereinafier referred to as “TTC”)

WHEREAS, EWS is a pubhc water utility (PWU) serving a defined service area in Hudspeth
County, Texas;

WHEREAS, TTC has a facility in Hudspeth County, Texas, outside of the permitted service
area of EWS as defined by EWS’s Certificate of Convenience and Necessxty (CCN) issued by

the Texas Commission on Environmental Quality;

. WHEREAS, TTC is also classified as a public water utility by the TCEQ because of the fact that
it has the potential to serve more than 25 individuals at its facility in any one daz;

WHEREAS, TTC desires to'buy bulk water from EWS; and

. WHEREAS, TTC has a location for a meter on 6830 FM192 within EWS’s defined service area
whereby it would take delivery of water and pump it through a pipeline owned by TTC to its
facility on IH-10 at-Exit 87, which the parties acknowledge to be outside the service area defined
by the CCN for EWS. .

NOW, THEREFORE, the parties do hereby agree as follows:

1. EWS will sell water to TTC pursuant to the terms and hmltatxons of this Agreement ..
commencing October 15, 2013.

2. TTC acknowledges it has been advised that EWS is in the process of drilling new wells
for its water supply, but does not yet have approval from the TCEQ for the use of such
wells for supplying its customers. TTC. acknowledges that until such new wells are
completed and placed in service and approved by the TCEQ for use by a PWU that it will -
be limited to purchasing no more than 10,000 gallons per month under this Agreement.

3. TTC will take delivery of such water at a meter located at 6830 FM192,

4. TTC will pay to EWS a meter tap fee of $200.00, plus $50.00 customer deposit, for a
total fee of $250.00 for a 34 meter.

5. TTC will be responsible for all piping and plumbing from the customer side of the meter
necessary for delivery of water to TTC’s system. TTC has represented that it will take
delivery of such water into a small storage tank from which it will be responsible for
pumping the water through its own pipeline from the storage tank located on 6830
FM192 to the TTC facility located at Exit 87 on IH-10 in Hudspeth County, Texas.
TTC shall be solely responsible for the cost of installation and operation of its system to
take water from the meter on 6830 FM192



. 6. TTC and Eugenio Armendariz, whose address is 413 Mesilla Vista Lane, El Paso, Texas
79912, agree that Eugenio Armendariz will personally guarantee the payment of the
account of TTC to EWS for water purchased by TTC from EWS pursuant to this

Agreement.

7. TTC has represented that an air gap back flow prevention system is being used on its tank
where it will take delivery of the water for pumping from 6830 FM192 to its facility.
TTC agrees that if it ceases to.use an air. gap system that it will, at its expense, install a
reduced pressure zone back flow prevention device as approved by EWS which will be
properly inspected and certified by a licensed plumber at least annually.

8. 'The price for such water will be billed at the same rate as EWS’s approved tariff for a %4”
" meter, which is a minimum monthly fee of $46.00 per month which will include 2,000
gallons of water. All water above 2,000 gallons will be billed at the rate of $6.06 per
1,000 gallons up t6 a total of 20,000 gallons per month. Any excess over 20,000 gallons

© . permonth will be billed at $6.60 per 1,000 gallons.

9. Pursuant to an agreement with Hudspeth County, EWS is responsible for collecting a
.monthly trash collection fee imposed by Hudspeth County. Unless TTC furnishes to
EWS proof that it is paying .its trash collection fee directly to Hudspeth County or is

+ otherwise exempt from a trash collection fee, $18.00 per month will be added to TTC’s

- water bill from EWS, pursuant to EWS’s agreement with Hudspeth County for the trash

* collection fee.

'10. A copy .of EWS’ Customer Service Agreement is attached hereto as Exhibit “A” and
incorporated herein by reference. TTC and EWS acknowledge that TTC is a bulk
purchaser of water and not a residential customer of EWS, but do agree that the terms and
conditions, including the restrictions set forth in such Customer Service Agreement shall

be apphcab[e to EWS selling water to TTC.

" Executed this 42 day of ﬂwék ,2013.

Traveling Tiger Centers, L.L.C, " " Esperanza Water Service Company, Inc.
By: By:
. . ' > W :
QOUL_ AILMQU OAfRIZ /&W/L—— %674//4,«
Page2of2

Bulk Sales Agreement for Sale of Water (EWS/Traveling Tiger Centers)



Esperanza Water Service ‘Co., Inc.

Contr;to de Servicio al Cliente

Fecha: 7’/ Z‘L'/ 201%
Nombre(s) del cliente: At szemo_{ \eweaon Tahvauns T L.LC.
Direccion Fisica __ 36826 FM 34 Eceeohmza LR

Direccién postal, si es diferente: _ Yo, Qo 2.2.0688 €. Praseo Ax. 799172
Teléfono: (Q1S) 24\ ~5O 23 /Z @is) 2083393

L. Propésito: Esperanza Water Service Co., Inc. (EWS) es responsable de proteger el -
suministro de agua potable de contaminantes o polucién que pudieran resultar de la
. construccion o configuracién incorrecta del sistema privado de distribucién de agua.
El propésito de este contrato de servicio es notificar a cada cliente acerca de las
restricciones que existen para proporcionar esta proteccion. EWS vigila el
cumplimiento de estas restricciones para asegurar la salud y el bienestar piblico.
_ Cada cliente debe firmar este contrato antes de que EWS inicie el servicio. Ademds,
cuando el servicio a una conexién existente se suspenda o cancele, la compaiifa de
agua (EWS) no restablecerd el servicio a menos que tenga en su poder una copia
firmada de este contrato.

1L Restricciones: - Las précticas inaceptables a continuacion estin prohibidas por los
" Reglamentos Estatales.

A.  No se permite ninguna conexién directa entre el suministro piiblico de agua
potable y una fuente potencial de contaminacion. Las fuentes potenciales de
contaminacion deberdn estar aisladas del sistema puiblico de agua por medio
de un hueco de aire o un sistema apropiado de prevencién de contraflujo.

B.  No se permite ninguna interconexion entre el sistema piiblico de agua y un
sistema privado de agua. Estos riesgos potenciales al suministro piblico de
agua deberan eliminarse en la conexién de servicio instalando un hueco de
aire o un dispositivo de prevencién de contraflyjo de zona de presxén

reducxda

C. No se penmte nmguna conexién que permita que el agua regrese al sistema
pubhco de agua potable.

D.  No se deberd usar tupma o _conectadores que contengan mdas de 8.0% de
-plomo- paxsa’mstalar o re ,Ja plomeria en ninguna conexién destinada a uso

0, Texas 79928
715)-298-9990



Esperanza Water Service Co., Inc.
1150 Southview Drive ¢ El Paso, Texas 79928
Phone: (915) 298-9900 « Fax: (915) 298-9990

Name of Customer:
Physical Address:
Mailing Address, if different:

Phone No;

I.

1I.

Customer Service Agreement

e s

Purpose: The Esperanza Water Service Co., Inc. (EWS) is responsible for
protecting the drinking water supply from contamination or poliution which could
result from improper private water distribution system construction or
configuration. The purpose of this service agreement is to notify each customer
of the restrictions which are in place to provide this protection. The utility
enforces these restrictions to ensure the public health and welfare. Each customer
must sign this agreement before EWS will begin service. In addition, when
service to an existing connection has been suspended or terminated, the water
system will not re-establish service unless it has a signed copy of this agreement.

Restrictions: The following unacceptable practices are prohibited by State
Regulations.

A, No direct connection between the public drinking water supply and a
potential source of contamination is permitted. Potential sources of
contamination shall be isolated from the public water system by an air-
gap or appropriate backflow prevention.

B. No cross connection between the public water system and a private
water system is permitted. These potential threats to the public
drinking water supply shall be eliminated at the service connection by
the installation of an air-gap or a reduced pressure zone backflow
prevention device.

C. No connection which allows water to be returned to the public
drinking water is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be
used for the installation or repair of plumbing at any connection which
provides for human use.

E. No solder or flux which contains more than 0.2% lead can be used for
the installation or repair of plumbing at any connection which provides
water for human use.
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III.  Service Agreement: Customer hereby agrees to the following terms and
conditions of service with EWS regarding water utility service to be provided to
customer by EWS.

A.

This Agreement will remain in effect for so long as customer and/or
the premises covered by this Agreement is connected to EWS water
utility system and EWS will maintain a copy of this Agreement in its
customer files for this account.

On all new service connections and at the discretion of EWS on all
reconnections, the customer shall, at its expense, have conducted
within fourteen (14) days after their connection is made, an inspection -

for any possible cross-connections or other potential contaminations

hazards. This inspection shall be performed by an independent .
qualified inspector and the customer shall be responsible for paying
the inspector’s fee for the inspection and providing a certificate to
EWS showing that the inspection has been completed. If customer
fails within fourteen (14) days after the connection is made to obtain
the inspection, then EWS will have the cross-connection inspection
performed and will bill the customer for it.

The customer further agrees to allow his or her property to be
inspected for possible cross-connections and other potential hazards by
EWS or its designated agent whenever there is a reason to believe that
a cross-connection or other potential contaminations hazard exists; or
after any major changes to any private water distribution facilities. -
These inspections shall be conducted during EWS normal business
hours and shall be conducted by EWS personnel or its designated
agent.

EWS shall notify the customer in writing of any cross-connection or
other potential contamination hazard which has been ldentlﬁed during
the initial inspection or periodic re-inspection.

The customer shall immediately remove or adequate isolate any
potential cross-connection or other potential contamination hazards to
prevent any contamination of EWS system or water from any
condition on the customer’s premises. If customer fails to comply,
their service will be terminated.

All commercial customers and any customer having a water meter one
inch (1) in size or larger shall have a backflow preventer installed on
the customer’s side of the meter prior to any other connection. The
customer shall, at its expense, pay for the proper installation and
testing and maintenance of any backflow prevention device required
pursuant to the terms hereof or otherwise required by EWS. Copies of
all tests and maintenance records concerning such backflow preventers
shall be provided by the customer to EWS. Such backflow preventer
shall be installed and shall be inspected and certified annually by a
licensed installer at the customer’s expense. If the customer fails to
provide the annual inspection certificate regarding such backflow
preventer to EWS, then EWS shall have the right to terminate the
customer’s water utility service until such time as the backflow
preventer has been properly inspected and certified.



The customer shall agrees to pay their monthly water bill on or before
the due date of the 18" of each month or they shall be responsible for
paying a $5.00 service fee for any monthly water bill paid aﬁer the
18" of the month.

The cut off date for non-payment will be the 1% day of each month or
the first business day thereafter if the 1% falls on a holiday or on
Saturday or Sunday. There shall be a reconnection fee of $25 00 if
water is suspended for any reason.

There will be an $18.00 garbage collection fee for Hudspeth County
added to your water bill, which garbage collection fee, less collection
cost, will be remitted by EWS to Hudspeth County.

IV.  Enforcement: If the customer fails to comply with the terms of the Service
Agreement, Esperanza Water Service, Co. Inc (EWS) at its option,
terminate service. or the service connection. Any expenses with the
enforcement of this agréement shall be billed to the customer.

Customer’s Signature: Date:
Driver License Number: State: -
$25.00 Connection

$50.00 Deposit



MASTER METER READINGS
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1. FACILITY DESCRIPTION.

Esperanza Water Service Company, Inc. (hereinafter referred to as “EWS”) is a privately
owned water utility company doing business in Hudspeth County, Texas. Its Certificate of
|| Convenience and Necessity (CCN) authorizes it to serve an area in Hudspeth County, south of

Interstate Highway 10 and proceeding east from Fort Hancock, Texas, approximately 15 miles
down FM Road 192. The southern line of the company service area is in the U.S.A./Mexico
border.

M The following is a summary of the operations of EWS:

1. EWS presently has 279 customers, which include 275 residential customers with %”
meters and four commercial meters of which three of those meters are %” meters
and one commercial customer with a 2” meter. I”

L 2. EWS’s distribution system includes:

| (a) Approximately 78 miles of distribution lines.

(b) Two new 615 ft. supply wells, together with 8.69 miles of 6 inch HDPE pipe and
six new 21,000 gallon fiber glass storage tanks, together with related pumping
system, all which was completed and put online in February 18, 2014.

ll Three additional 21,000 gallon fiber glass storage tanks are being added in

l 2019,

{c) An RO system for treating and blending of water for purposes of removing

“ fluoride from the water is being installed in Spring 2019.

w (d) Related to the RO system, included is a TCEQ reject water evaporation pond

h system for RO discharge, which construction was completed in October 2012.
“ This system is composed of two clay-lined ponds with a total storage capacity
of 10.8 acre ft. with security fencing as required by TCEQ. These ponds were

constructed pursuant to a permit from the TCEQ in accordance with TCEQ
specifications. These ponds have not been used to receive RO reject water

I since February 2014. EWS has from time to time pumped water into these
pumps in order to maintain the clay and it is anticipated that these ponds will
be used when the new RO system is completed in 2019. FJ
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2. START-UP & OPERATING PROCEDURES.

Daily and Weekly:

1. Every morning a check on the chlorine residuals is made. The checks are made at
different locations each day.

2. Daily water pressure is confirmed at the regulator room and the master meter reading
is taken and recorded to show the total amount of water distributed in the prior 24
hours to the customers. Chlorinator injector is checked to confirm it is working.

3. Personnel then check the main distribution lines for any signs of leaks.

4. Personnel then patrol the transmission line from the wells to the regulator room and
check the storage tanks and the fences around the storage tanks, and the fences
around the well sites and any required repairs are completed.

5. A general inspection of system equipment is performed muiltiple times per week and
any repairs or replacements are made as necessary.

6. Daily logs are kept on master meter readings, chlorine residuals, water usage,
mileage, and generator use. A daily log is kept on chemicals used.

7. A daily log is also maintained regarding customer service inspections.

8. Records are maintained on low water pressure readings, if any.

9. Asystem is used at the well sites that sends a text message to operating personnel on
a regular basis confirming the system is operational; giving notice if water levels are
low in the storage tanks; and giving notice if the generator fails to start, so that

' immediate follow-up can be made to determine whether there is a problem.
Generator controls are tied to liquid level controls in a primary distribution tank at the
well site and if those controls send a signal which should start the generator and it
does not start, then a text message is sent to operating personnel.

Weekly:

1. Offices (housekeeping).

2. Employee time sheets are sent out weekly and any logs of customer complaints.

3. Standby Generator tested weekly.

Bi-Weekly:
1. Well pumps are checked bi-weekly.
2. Alternating well pumps every two weeks. Each well will provide more than sufficient

water for the operation of the system. To maintain well equipment, the present
practice is to alternate pumping the wells every two weeks so that one well is used
for two weeks and then the other well is used for two weeks.
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3. Reject ponds are checked several times per week. Fences around the ponds are
maintained and the ponds are kept clean and an inspection is done to determine if
water needs to be added to maintain the clay.

Monthly:

1. Water samples are taken for monthly testing for coliform and fluoride, including well
samples as required. Laboratory reports on water samples are received by e-mail and
are immediately reviewed and results are made available to Victor Gonzalez, Hector
Paquian, and EWS Management. If any report indicates that action is needed, that
action becomes the highest priority and action will immediately be taken.
Customers’ meters are read for billing purposes.

Supply and parts inventory is reviewed and necessary parts are ordered to replenish
inventory.

Customer service inspections are completed as needed.

Dead end flushings are completed.

Generator maintenance is completed as needed.

Vehicle maintenance is completed as needed.

Water bill payments are received.

W

Q0 N WV

Annually:

Third party calibration of the water meter and primary distribution line meters.
Individual customer meters are not calibrated annually. There is a meter replacement
program in which meters more than seven years old are replaced. in 2017 and 2018, a
total of 180 customer meters were replaced.
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3. ROUTINE MAINTENANCE.

Routine maintenance consists of daily checks on chlorine residuals, master meter flow, water ﬂ
pressure and a visual check for leaks on the main water distribution line. In addition, a daily
check is performed on the storage tanks and perimeter fencing for any possible breaches to
the fencing or to see if any storage tanks are overflowing or in need of maintenance. On a
weekly basis, a check is conducted on the generators to make sure they are both in good
| working condition. On a bi-weekly basis the two well pumps are alternated so they are
maintained in good working condition. The facility grounds are checked on a daily basis for
cleanliness. Company vehicles and heavy equipment are also inspected and checked on a
daily basis for any signs of malfunctions or leaks. In the event there is a maifunction the

equipment or vehicle is sent in for repairs.

The following equipment suppliers are called in from time to time to supply parts or carry out
maintenance and inspections:

Sierra Machinery (generator repairs/servicing)
939 Hawkins Blvd.

El Paso, Texas 79915

" (915) 772-0613

Burdick & Burdick (fittings, pumps, misc. equipment and supplies)
1701 Myrtle Avenue

El Paso, Texas 79901

(915) 533-9771

Clowe & Cowan (pipe supplies, fittings, misc. equipment and supplies)
11221 Rojas Drive

El Paso, Texas 79925

(915) 593-8833

Secor (pipe supplies, fittings, misc. equipment and supplies)
705 Rankin Rd. NE

Albuquerque, NM 87107

{(505) 341-0777

PureOps (3™ party meter calibrations)
748 West Palms

Las Cruces, NM 88007

(575) 523-1482
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4, RECORDS & REPORTING.

——

A daily log is kept on chlorine residuals as well as master meter readings. In the event of a
water leak an entry is made on the day of the event and it becomes part of our monthly
report. Daily logs are also kept for generator use/run —time as well as water use and mileage.
H" A daily log is also kept on chemicals used, as well as customer service inspections.

Mr. Victor Gonzalez and Mr. Hector Paquian are both TCEQ License “C” holders and maintain
their continuing education on an annual basis. In the event of an emergency condition, a
written report/log is created to document the situation and repair. All TCEQ correspondence
is maintained on site as well as at 1150 Southview.
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5. SAMPLING & ANALYSIS.

Water is tested monthly for coliform and fluoride.

Chlorinator injector checked daily.

See attached Public Water System Revised Total Coliform Rule Sample Siting Plan.
Pursuant to this plan, water samples are collected once a month from each well. The
location and method is that samples are collected at the raw water sampling taps at each
well. Coliform samples are sent to City of El Paso Department of Public Health Potable
Water Laboratory. Samples are delivered to the Department of Public Health at 5115 E|
Paso Drive, El Paso, Texas. Monthly reports of the results of the water sampling are
received by e-mail.

In addition, water samples are submitted monthly from each well to the El Paso Water
Utility international Water Quality Laboratory at 4100-L Delta Drive, El Paso, Texas, for
testing in accordance with EPA rules to determine the fluoride level/content of the water.
in addition, annual testing is completed by LCRA Environmental Laboratory Services of
Austin, Texas, pursuant to its contract with the TCEQ to confirm results conforming to the
most current NELAP Standards.

In addition, every three years lead/copper sampling is completed in Form 20467 and filed
with the TCEQ,

MONITORING PLAN:

Well Water Sampling (EWS has two operating wells):

1
2.

Frequency of well water coliform samples are collected once a month from each well.
Coliform samples are also collected from the distribution system.

COLIFORM SAMPLING SITES

Site No. Address or Location Months Sampled for Coliform
1 Campolla, Esperanza, 102 4th St. Jan. & April
2 Sandoval, Jose G, 261 Mason St. July & Oct.
3 Munoz, Fermin & Eva, 364 Apache Rd. Feb. & May
4 Concha, Antonio Jr., 262 Sth St. Aug. & Nov.
5 Saldana, J. 5th St. March & Sept.
6 Bean, Jim "A" House, 2217 FM June & Dec.

Coliform are taken monthly as per the schedule above.

Location samples are cycled as shown on the schedule above.

Coliform samples are sent to City of El Paso Department of Public Health Potable Water
Laboratory at 5115 El Paso Drive, El Paso, Texas.

— —
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Disinfectant Residual Sampling:

N

1.

4

Disinfectant residual sampling is done daily at different locations.

Disinfectant residual sampling is measured using a Hach Pocket Colorimeter II Chlorine
Test Kit.

The system is in compliance with the minimum residual requirement of no greater than
0.2 mg/l.

The chlorine disinfectant system is located in the regulator room at the end of the
transmission pipeline from the wells near the EWS offices north of Texas 20.

The injector pump for the chlorine is checked daily and a record is kept of the amount of
disinfectant product used on a daily basis.

Recordkeeping and Reporting:

Copies of the Chain of Evidence of delivery of samples to laboratories are maintained in a
separate notebook at the EWS offices by the operations personnel.

Daily record of disinfectant residual sampling is maintained and kept at the EWS offices
by the operations personnel.

Laboratory results for water sampling are kept digitally and a hard copy is printed and
kept at the EWS operations office.

Other water testing results when received are also maintained in the notebook at the
EWS operations office.

Test results from backflow preventers are maintained at the EWS operations office.

A chemical log of disinfectant dosage used is maintained at the EWS operations office.
Disinfectant level quarterly operations report using TCEQ Form 20067 is filed quarterly
based upon the daily record of disinfectant residual sampling described in 2 above.
Annual Drinking Water Quality Report is filed with the TCEQ and the Consumer
Confidence Report is provided to each meter customer.

Every three years, the water sampling and testing is done for lead/copper in Form 20467
and is filed with the TCEQ.
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6. STAFFING & TRAINING.

TCEQ License C
(915) 478-2830
Responsible for the daily operations at EWS. ﬁL

Mr. Victor Gonzalez, Water System Operations "'

Mr. Hector Paquian, Water System Manager and Safety Director
TCEQ License C

(915) 474-0257

Responsible for the overall management and operation at EWS.

Mr. Ramiro Ceballos, Water System Assistant to Operations "
(915) 478-2831
Assistant to Mr. Victor Gonzalez. Assists with the daily operations of EWS.

Mr. John Cordova, Professional Engineer
(915) 253-8844
Provides technical support and engineering services to EWS.

Esperanza Water Service Company, Inc. Plant Operations Manual Updated March 2019
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7.

IDENTIFICATION OF POLLUTION SOURCES.

Potential pollution sources for EWS consist of:

1.

Wildlife and grazing animals in the vicinity getting inside the security fencing at the
wells or tanks. This is highly unlikely since the perimeter security fencing is solid and
well-constructed. The potential for animal entry into or near our well or tank sites
would be in the event our operators inadvertently left the entry/exit gate open while
entering or exiting through the gate. Since our operators go in palrs of two men at a
time during well site inspections, the chance of leaving a gate open is extremely
unlikely.

Another potential pollutant source for EWS would be spills of fuel or lubricants at or
near the well or water distribution system. Fuel storage tank located at the well sites
for supplying the generators with fuel is a double-wall tank and is located inside
secondary containment. Containment is inspected daily as part of the well inspection.
Another potential pollution source would be spills of fuel or lubricants from heavy
equipment or trucks at or near the well site. This situation is also very unlikely.
The only vehicles entering the fenced area at the wells is the EWS one-ton vehicle and
occasionally a fuel delivery truck. if any of these trucks experience a malfunction or
leak, they are quickly cleaned up. Operating personnel are well aware of the risk of
these situations and keep a lookout for leaks or equipment malfunctions.
Any equipment requiring repair is immediately removed from the site and repairs are
promptly completed. Water table at this site is below 300 ft. Any soil stains would be
quickly cleaned up and properly disposed of.

On occasion, when needed, a well pulling unit will be inside the fenced area at the
wells and appropriate look out would be kept on that equipment to make sure there
are no spills of fuel or lubricants.
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8. SAFETY PROGRAM.

Security procedures that have been implemented at EWS consist of the following:

1

Water wells, air relieve vents, storage tanks and electrical controls are all protected
with enclosed buildings and/or perimeter fencing with locked entry/exit gates. In
addition, proper signage is posted at each area notifying that in the event of an
emergency they can call Mr. Victor Gonzalez for assistance.

Remote systems communications are sent to Mr. Victor Gonzalez and Mr. Hector
Paquian anytime there is a warning condition on water levels, power or pressure
within the system. The remote systems communications are 24 hours/7 days per
week.

Heavy equipment and vehicles all have fire extinguishers.

EWS personnel are on call 24 hours/7 days per week in the event of any leaks or
emergency conditions.

Chemical Safety Data Sheets are maintained on-site for all chemicals in inventory.
Perimeter security lighting is in place at all enclosed buildings as well as the main
administrative/maintenance building.

Chlorine drum is secure within a locked all-weather enclosed building that is always
locked and maintained by EWS personnel.

All employees at EWS are trained in OSHA regulations.

In the event of any accident or incident an accident report form will be filed at 1150
Southview Drive within 24-hours of the incident. A follow up interview and
investigation will be carried out by the company Safety Director in order to prevent a
reoccurrence.
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9. UNACCOUNTED FOR WATER TRACKING.

Daily, weekly and monthly inspections our conducted by our personnel to ensure we have
knowledge of any leaks in our distribution system. Our personnel physically and visually
inspect the wells, water distribution system, and storage tanks on a daily and weekly basis.
In addition, our personnel constantly are in communication with our customers and our
customers will inform our personnel of any leaks or losses they are aware of. Our personnel
are constantly driving the water distribution system for visible signs of wet soil or well thriving
[ vegetation (that could be from excess water). The daily inspection of our water distribution
system along with our well site and storage tank area is the best practice we have to ensure
there are no issues with water leaks or losses.

In addition, at least once a month, night readings are taken between 1:00 a.m. and 3:00 a.m.
at key locations to measure distribution flow. Point of reading includes distribution line
coming out of the “ranch tank” going east, reading of the meter at the Dairy (the largest user
of water on that line), and reading of the master meter at the regulator room. In addition to
reading the master meter at the regulator room, a meter on the west distribution line is also
read to determine if there is flow. Meter readings are taken every 10 or 20 minutes on all of
these meters and then reconciled against the water recorded by the Dairy meter. This system
in the past has been successful in helping determine when there were leaks in certain parts
of the system.
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10. EMERGENCY PLAN & OPERATING PROCEDURES.

Our system consists of a primary generator and back-up generator to provide all electrical
service to our two new wells. In the event of a malfunction or mishap to our primary
!I generator our personnel will flip the switch and energize the back-up generator so that we

| always have redundancy. Thy system is wired with a “double throw switch” so that all that is
required is to start the backup generator and throw one switch.

Lu Most, if not all, of our existing customers have the cell phone number to Mr. Victor Gonzalez,
our License C operator on-site in the event of any emergency. Mr. Ramiro Ceballos, assistant |
to Mr. Gonzalez, is also on stand-by in the event of any after-hours emergency.

In the event of pump failure, we also have a second well in line so that we are always able to
I provide water to our customers. Well #29 and #30 are alternated every two weeks so that
they are always in good working order in the event that one well fails. Our flow meters are
only one to years of age and are still in good working condition, we make it a point to have a
k 39 party meter calibrator come in on an annual basis and calibrate all of our meters.
We recently replaced 60 residential %” meters as these meters were over five years of age.

In the event of any non-compliant sampling results, we will notify our customers as well as
the TCEQ and work to resolve the non-compliant event as soon as possible. When a
distribution pipe leak occurs it is quickly addressed and repaired ASAP with notices given as
required by regulations.

Esperanza Water Service Company, Inc. Plant Operations Manual
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11. MANUFACTURER’S MANUALS.

Any manufacturer’s manuals are maintained at the McNary office. After the new RO system
is installed (estimated April 2019), operating manuals for the RO system will be kept at the "
RO operating room.
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12. BACKFLOW PREVENTERS.

EWS has ten customers who have backflow preventers. These customers are sent
" reminder letters once a year notifying them that testing of the backflow preventer is
required. The notices are sent by certified mail, return receipt requested, to the customers
who are required to have their backflow prevention devices tested. There are two inspectors
in the area who perform testing of backflow prevention devices and those individuals’ names
and phone numbers are furnished to the customers. The individuals conducting the test
send the test results directly to EWS. If an inspector does not submit a test result to EWS
within 30 days after the date of the initial letter, a second follow-up letter is sent to the
[ I customer and if the results have not been received within 30 days after that date, then EWS
will have the test performed and will bill the customer for the test. "

o Sample notice letter to customers with backflow preventers is attached.

s TCEQ Form 20700 regarding Backflow Prevention Assembly Test and Maintenance

Report is attached.
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4712 Woodrow Bean, Ste. F
El Paso, TX 79924

Office: 915.544.5232

Fax: 915.544.5233

web: www.ceagroup.net

June 6, 2019

Texas Commission on Environmental Quality
Technical Review and Oversight Team (MC-159)
P.O. Box 13087

Austin, TX 78711-3087

Attention: Technical Review and Oversight Team (MC-159)

Reference: Esperanza Reverse Osmosis (RO) Water Treatment System
Response and Exemption for Notice of Violations for
Compliance Evaluation Investigation #1540275 - TCEQ PWS ID: 1150010

To whom it may concern,

On behalf of Esperanza Water Service Company Inc. (EWSC), CEA Group is requesting exemption approval
for the above referenced project for Investigation # 1540275 dated January 24, 2019 and February 4, 2019 for
the following alleged violation:

Track No: 706591

Alleged Violation: Failure to provide the water system with two or more pumps that have a total capacity of
2.0 gpm per connection or that have a total capacity of at least 1,000 gpm and the ability to meet peak hourly
demands with the largest pump out of service, whichever is less, at each pump station or pressure plane. For
systems which provide an elevated storage capacity of 200 gallons per connection, two service pumps with a
minimum combined capacity of 0.6 gpm per connection are required at each pump station or pressure plane.
If only wells and elevated storage are provided, service pumps are not required.

Response: Prior to 2014 there were two (2) pressure pumps that pushed the water into an elevated tank
located at the utility's main facility. In 2014 the utility started using two new production wells located
approximately nine (9) miles from the facility at an elevation of 3,995 feet which is more than 400 feet above
the distribution point. On the transmission line from the wells, approximately four miles from the wells, the
utility installed five (5) twenty-one-thousand-gallon storage tanks at an elevation of 3818 feet and in 2019 has
added three (3) more twenty-one thousand gallon tanks at that site and an RO system. The elevation at the
distribution point at the end of the six (6) inch transmission line is approximately 3,584 feet. The utility has to
use a pressure reduction valve to bring the pressure down from 89.00 psi to 45 psi for service to its customers.
The required pressure is created by the over 230-foot difference between the elevation of the eight (8) storage
tanks and the distribution point and no pumps are required to create pressure for customer service. Therefore,
we are requesting an exemption to Rule 30 TAC Chapter 280.45(b)(1)(D)(iii), since based on the information
the service pumps would not be required. Please see attached Exceptions Request Submittal Form.

Should you have any questions, comments, or require additional information regarding the report, please
contact Abel Garcia, P.E. of CEA Group at (915) 544-5232 or by email at agarcia@ceagroup.net.

Sincerely,
CEA Group

Abel Garcia, P.E.
Project Manager

2291-002_Exemption Letter_TCEQ_03_06june19
Cc: Kent Waggoner, P.G., Section Manager, TCEQ Region 6 — El Paso District Office

Ralph W. Richards — Esperanza Water Service Company (Via E-Mail)
Hector Paquian, P.E. — Esperanza Water Service Company (Via E-Mail)
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Exceptions Request
Submittal Form
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>

(Please complete this form and submit with your exception request. More instructions on other side)

Requestor Information

Full Name: Epperson Irene Vice President
Last First Title
Address: 1150 Southview Drive

Address Line 1 (Name of engineering firm or public water system you represent)

Address Line 2 (Street address)

El Paso TX 79928
City State ZIP Code
Contact Phone:  915.298.9900 Fax: 915.298.9990

Alternate Phone:

Public Water System (PWS) Information

PWS Name: Esperanza Water Service Company
7-DIGIT PWS ID Plant / Facility
(REQUIRED): 1150010 Description Esperanza R.O. Treatment System o

Type of Exception: Service Pumps

TCEQ Well ID(s) if
30 TAC 290 Rule: 30 TAC Chapter 290.45(b)(1)(D)(iii) applicable

Summary of Exception Request

Track No: 706591 Alleged Violation: Failure to provide the water system with two or more pumps that have a
total capacity of 2.0 gpm per connection or that have a total capacity of at least 1,000 gpm and the ability to meet
peak hourly demands with the largest pump out of service, whichever is less, at each pump station or pressure
plane. For systems which provide an elevated storage capacity of 200 gallons per connection. two service
pumps with a minimum combined capacity of 0.6 gpm per connection are required at each pump station or
pressure plane. If only wells and elevated storage are provided, service pumps are not required

Response: Prior to 2014 there were two (2) pressure pumps that pushed the water into an elevated tank located
at the utility's main facility. In 2014 the utility started using two new production wells located approximately nine
(9) miles from the facility at an elevation of 3,995 feet which is more than 400 feet above the distribution point
On the transmission line from the wells, approximately four miles from the wells, the utility installed five (5)
twenty-one-thousand-gallon storage tanks at an elevation of 3818 feet and in 2019 has added three (3) more
twenty-one thousand gallon tanks at that site and an RO system. The elevation at the distribution point at the
end of the six (6) inch transmission line is approximately 3,584 feet. The utility has to use a pressure reduction
valve to bring the pressure down from 99.00 psi to 45 psi for service to its customers. The required pressure is
created by the over 230-foot difference between the elevation of the eight (8) storage tanks and the distribution

TCEQ-20659 (05-01-13) Page 1




point and no pumps are required to create pressure for customer service Therefore, we are requesting an
exemption to Rule 30 TAC Chapter 290 45(b)(1)(D)(m) since based on the information the service pumps would

not be required

Please fill-out the front side of this form with your contact information and public water system information
and submit with your exception request package.

If this is a proposed water system and a 7-digit PWS ID has not been issued by TCEQ. wnte “proposed”
in the ‘7-DIGIT PWS ID (REQUIRED)’ field. Provide a bnef description of the specific water system
facility in the ‘Plant / Facility Description’ field.(e g "8000-gallon GST at Plant 17) In the ‘Type of
Exception’ and '30 TAC 290 Rule’ fields enter a brief description and cite the rule to which you are
requesting an exception. (e.g “Sanitary Control Easement”/“§290 41(c)(1)(F)") If your exception request
is in regard to a particular well or wells, then please enter the TCEQ Well ID in the ‘'TCEQ Well ID(s) if
applicable’ field TCEQ Well IDs start with the letter ‘G’ followed by the system’s 7-digit PWS ID and end
with a letter code (A-Z, AA-AZ. BA-BZ. elc.)

In the ‘Summary of Exception Request’ box please briefly summarize your request and explaimn the
proposed alternative to the rule being considered. Explain why the PWS cannot meet the rule and how
the alternative will ensure the same quality and quantity of water will be provided. If this space is not
adequate, please thoroughly address these items in your cover letter.

More information about your system's wells, facilities and sampling may be found on the Texas Drinking
Water Watch webpage-

http://dww2.tceq.texas.gov/DWW/

In addition to this form, your submission must include a signed and dated cover letter and any applicable
documentation supporting your request Partial or incomplete submissions will not be approved

Your completed exception request should be mailed to the following address:

Technical Review and Oversight Team (MC 159)
TCEQ

P.O. Box 13087

Austin, TX 78711-3087

TCEQ-20659 (05-01-13) Page 2




4712 Woodrow Bean, Ste. F
El Paso, TX 79924

Office: 915.544.5232

Fax: 915.544.5233

web: www.ceagroup.net

June 6, 2019

Texas Commission on Environmental Quality
Technical Review and Oversight Team (MC-159)
P.O. Box 13087

Austin, TX 78711-3087

Attention: Technical Review and Oversight Team (MC-159)

Reference: Esperanza Reverse Osmosis (RO) Water Treatment System
Response and Exemption for Notice of Violations for
Compliance Evaluation Investigation #1540275
TCEQ PWS ID: 1150010

To whom it may concern,

On behalf of Esperanza Water Service Company Inc. (EWSC), CEA Group is requesting exemption
approval for the above referenced project for Investigation # 1540275 dated January 24, 2019 and
February 4, 2019 for the following alleged violation:

Track No: 706590

Alleged Violation: Failure to disinfect the groundwater prior to storage. The point of application must
be ahead of the water storage tanks(s) if storage is provided prior to distribution. Permission to use
alternate disinfectant application points must be obtained in writing from the executive director.

Response: The proposed disinfection point would be in the existing facility (Regulator Room) located
at the end of the six (6) inch transmission line in the existing Regulator room just after the pressure
reduction valve and just before the distribution point that feeds the three distribution pipelines going to
the utility's customers. This facility is just a few hundred yards off Texas 20. The site required by the
regulations is Where the RO system has been installed is over five (5) miles (10 miles round trip on a
pipeline road) from regulator room. By having it at the facility in the regulator room, that location would
allow for better daily monitoring and record keeping. Please see attached Exceptions Request
Submittal Form. The attached exhibit shows the proposed location of the disinfection point.

Should you have any questions, comments, or require additional information regarding the report,
please contact Abel Garcia, P.E. of CEA Group at (915) 544-5232 or by email at
agarcia@ceagroup.net.

Sincerely,
CEA Group

J\\QK/C /4.\_

Abel Garcia, P.E.
Project Manager

2291-002_Exemption Letter TCEQ_02_06june19

Ce: Kent Waggoner, P.G., Section Manager, TCEQ Region 6 — El Paso District Office
Ralph W. Richards — Esperanza Water Service Company (Via E-Mail)
Hector Paquian, P.E. — Esperanza Water Service Company (Via E-Mail)
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Technical Review and Oversight Team
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Exceptions Request
Submittal Form
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(Please complete this form and submit with your exception request. More instructions on other side)

Requestor Information

Full Name: Epperson Irene Vice President
Last First Title
Address 1150 Southview Drive

Address Line 1 (Name of engineering firm or public water system you represent)

Address Line 2 (Street address)

El Paso X 79928
City State ZIP Code
Contact Phone:  915.298.9900 Fax: 915.298.9990

Alternate Phone:

Public Water System (PWS) Information

PWS Name: Esperanza Water Service Company
7-DIGIT PWS ID Plant / Facility
(REQUIRED): 1150010 Description :  Esperanza R.O. Treatment System

Type of Exception: Disinfection Requirements

TCEQ Well ID(s) if
30 TAC 290 Rule: 30 TAC Chapter 290.42(e)(2) applicable:

Summary of Exception Request

Track No: 706590Alleged Violation: Failure to disinfect the groundwater prior to storage. The
point of application must be ahead of the water storage tanks(s) if storage is provided prior to
distribution. Permission to use alternate disinfectant application points must be obtained in
writing from the executive director

Response: The proposed disinfection point would be in the existing facility (Regulator Room)
located at the end of the six (6) inch transmission line in the existing Regulator room just after
the pressure reduction valve and just before the distribution point that feeds the three distribution
pipelines going to the utility’s customers. This facility is just a few hundred yards off Texas 20.
The site required by the regulations is Where the RO system has been installed is over five (5)
miles (10 miles round trip on a pipeline road) from regulator room. By having it at the facility in
the regulator room, that location would allow for better daily monitoring and record keeping. The
attached exhibit shows the proposed location of the disinfection point.

TCEQ-20659 (05-01-13) Page 1
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4712 Woodrow Bean, Ste. F
El Paso, TX 79924

Office: 915.544.5232

Fax: 915.544.5233

web: www.ceagroup.net

June 6, 2019

Texas Commission on Environmental Quality
Technical Review and Oversight Team (MC-159)
P.O. Box 13087

Austin, TX 78711-3087

Attention: Technical Review and Oversight Team (MC-159)

Reference: Esperanza Reverse Osmosis (RO) Water Treatment System
Response and Exemption for Notice of Violations for
Compliance Evaluation Investigation #1540275 — TCEQ PWS ID: 1150010

To whom it may concemn,

On behalf of Esperanza Water Service Company Inc. (EWSC), CEA Group is requesting exemption approval
for the above referenced project for Investigation # 1540275 dated January 24, 2019 and February 4, 2019 for
the following alleged violation:

Track No: 706594

Alleged Violation: Failure to provide the water system with an elevated storage tank capacity of 100 gallons
per connection or a pressure tank capacity of 20 gallons per connection. If pressure tanks are used, a
maximum capacity of 30,000 gallons is sufficient for up to 2,500 connections. An elevated storage capacity of
100 gallons per connection is required for systems with more than 2,500 connections. Alternate methods of
pressure maintenance may be proposed and will be approved if the criteria contained in subsection (g)(5) of
this section are met.

Response: Response: In 2014 the utility started using two new production wells located approximately nine
(9) miles from the facility at an elevation of 3,995 feet which is more than 400 feet above the distribution point.
On the transmission line from the wells, approximately four miles from the wells, the utility installed five (5)
twenty-one-thousand-gallon storage tanks at an elevation of 3,818 feet and in 2019 has added three (3) more
twenty-one thousand gallon tanks at that site and an RO system. The elevation at the distribution point at the
end of the six (6) inch transmission line is approximately 3,584 feet. The utility has to use a pressure reduction
valve to bring the pressure down from 99.00 psi to 45 psi for service to its customers. The required pressure
is created by the over 230-foot difference between the elevation of the eight (8) storage tanks and the
distribution point and no pumps are required to create pressure for customer service. Therefore, we are
requesting an exemption to Rule 30 TAC Chapter 290.45(b)(1)(D)(iv), since based on the information there is
approximately 168,000 gallons of storage. Please see attached Exceptions Request Submittal Form

Should you have any questions, comments, or require additional information regarding the report, please
contact Abel Garcia, P.E. of CEA Group at (915) 544-5232 or by email at agarcia@ceagroup.net.

Sincerely,

EA Group

Abel Garcia, P.E.
Project Manager

2291-002_Exemption Letter_ TCEQ_04_06june19
Cc: Kent Waggoner, P.G., Section Manager, TCEQ Region 6 - El Paso District Office

Ralph W. Richards — Esperanza Water Service Company (Via E-Mail)
Hector Paquian — Esperanza Water Service Company (Via E-Mail)



Jon Niermann, Chairman PWS_1150010_C0.20190802_Exception

Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 2, 2019

Mr. Abel Garcia, P.E.

CEA Group )
4712 Woodrow Bean, Suite F
El Paso, Texas 79924

Re: Esperanza Water Service - PWS ID No. 1150010
Requests for an Alternative Capacity Requirement (ACRS)
Request for an Exception to the Groundwater Disinfection Location Requirement
Hudspeth County, Texas
RN 101207371 | CN 601179757

Dear Mr. Garcia,

On June 10, 2019, the Texas Commission on Environmental Quality (TCEQ) received your letter
dated June 6, 2019, on behalf of the Esperanza Water Service public water system (PWS). Your
letter requested exceptions to the following requirements in Title 30 of the Texas
Administrative Code (30 TAC) Chapter 290:

o Public water systems shall have elevated storage capacity of 100 gallons per connection
or a pressure tank capacity of 20 gallons per connection as specified in 30 TAC
§290.45(b)(1XD)({v).

e Public water systems shall have two or more pumps that have a total capacity of 2.0
gallon per minute (gpm) per connection or that have a total capacity of at least 1,000
gpm as specified in 30 TAC §290.45(b)(1)(D)(iii).

o Public water systems shall have groundwater disinfected ahead of the water storage
tanks as specified in 30 TAC §290.42(e)(2).

Each of the requested exceptions is discussed separately below.

Elevated Storage Capacity Rule - 30 TAC §290.45(b)1)XD)(iv)

In response to Investigation #1540275 dated January 24, 2019 and February 4, 2019 Track Ne
706594, you have provided information that Esperanza Water Service has eight (8) 21,000-
gallon ground storage tanks, for a total of 168,000 gallons of storage, which are located over
230-feet above the elevation of the distribution system. In accordance with 30 TAC §290.38(25)
these eight tanks serve as elevated ground storage as they are at least 80 feet above the highest
service connection in the pressure plane served by the storage tank. Therefore, an exception to
the elevated storage capacity requirement is not needed.

P.0.Box 13087 + Austin, Texas 78711-3087 « 512-239-1000 < tceq.texas.gov

How is our customer service? tceq.texas.gov/customersurvey




Mr. Abel Garcia, P.E.
Page 2 of 3
August 2, 2019

Service Pump Capacity Rule - 30 TAC §290.45(b)(1}D)(ii) (ACR

In response to Investigation #1540275 dated January 24, 2019 and February 4, 2019 Track Ne
706591, you have requested an exception to the requirement that the PWS provide two or more
pumps that have a total capacity of at least 2.0 gpm per connection as specified in 30 TAC
§290.45(b)(1)(D)(iii). The last sentence of this rule states, “If only wells and elevated storage are
provided, service pumps are not required’. The Esperanza Water Service does provide elevated
storage and its water source is only from groundwater wells. Therefore, an exception to this
pump requirement is not needed.

Groundwater Disinfection Prior to Storage Rule - 30 TAC §290.42(e)(2)

In response to Investigation #1540275 dated January 24, 2019 and February 4, 2019 Track Ne
706590, you have requested an exception to the requirement that disinfection must be applied
before the water enters the storage tanks. Based on our review, we are unable to grant the
exception to not disinfect the water prior to storage at the location of the new RO plant and
eight (8) ground storage tanks for the following reasons:

e The eight (8) ground storage tanks hold a total of 168,000 gallons of water which is
more than three (3) times the 200 gallons of storage per connection required for your
system. Water age and degradation of water quality in the fiberglass storage tanks in
the climate of your area is assessed to be highly probable.

» The pipeline proposed to transmit the water to the existing disinfection system location
is over 5 miles long. This distance is assessed as too long to transmit this water without
disinfectant residual after the storage in the ground storage tanks.

Therefore, engineering plans and specifications for the proposed disinfection system at the
location of the new RO plant and eight (8) ground storage tanks are required to be submitted to
the TCEQ’s Plan Review Team (PRT) for review and approval of construction as specified in 30
TAC §290.39(h)(1).

For PRT submittal in: tions of plans and specifications. ple he PRT
phone at (512) 239-4691 or at the following address:

Plan Review Team (MC 159)

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

You may also find submittal instructions on the PRT web page at:
https://www.tceq.texas.gov/drinkingwater/planrev.html

Prior to installing any other proposed water system facilities or modifying existing water
system facilities, please contact the PRT for submittal instructions.

Any PWS failing to meet the requirements specified in 30 TAC §290.39¢h)(1) for
submitting engineering plans and specifications of proposed or existing facilities to the
PRT per 30 TAC §290.39(j), for review and approval prior to construction and operation,
may be subject to enforcement action.



Mr. Abel Garcia, P.E.
Page 3 of 3
August 2, 2019

If you have questions concerning this letter, or if we can be of additional assistance, please

contact Mr. Robert W. Sims, P.E. by email at robert.sims@tceqg.texas.gov, by telephone at (512)
239-6187, or by correspondence at the following address:

Technical Review and Oversight Team (MC 159)
Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

Sincerely,

o oo

Stephanie Escobar, Team Leader

Technical Review and Oversight Team

Plan and Technical Review Section

Water Supply Division

Texas Commission on Environmental Quality

SJE/rws
Enclosure: Disinfection Checklist

cc: Ms. Lexa Dean Jobe, Esperanza Water Service, 1150 Southview Drive, El Paso. TX 79928-
5240



Disinfection Checklist

Texas Commission on Environmental Quality Public Water System L.D. No
Water Supply Division TCEQ Log No. P-
Plan Review Team MC-159

P.0. Box 13 087, Austin, Texas 78711-3087

The following list is a brief outline of the "Rules for Public Water Systems", 30 TAC Chapter 290
regarding proposed disinfection facility construction. Sealed plans, engineering report, and
specifications meeting, but not limited to, the minimum requirements cited here shall be
prepared under the supervision of a Texas licensed professional engineer and submitted to
TCEQ for approval. This list is not a substitute for the rules and this checklist cannot be
accepted in lieu of the required engineering submittals. Failure to submit the following items
may delay project approval. Copies of the rules may be obtained from Texas Register, 1019
Brazos St, Austin, TX, 78701-2413, Phone: (512) 463-5561 or downloaded from the website:
http://www.tceq.texas.gov/rules/indxpdf.html

1. [J All water obtained from surface sources or groundwater sources that are under the
direct influence of surface water must be disinfected in a manner consistent with the
requirements of §290.110 of this title; [§290.42(e)(1)]

2. O Al groundwater must be disinfected prior to distribution and in a manner consistent
with the requirements of §290.110 of this title. The point of application must be ahead
of the water storage tank(s) if storage is provided prior to distribution. Permission to
use alternate disinfectant application points must be obtained in writing from the
executive director; [§290.42(e)(2)]

3. [0 Disinfection equipment shall be selected and installed so that continuous and effective
disinfection can be secured under all conditions; [§290.42(e)(3)]

4. [0 Disinfection equipment shall have a capacity at least 50% greater than the highest
expected dosage to be applied at any time. It shall be capable of satisfactory operation
under every prevailing hydraulic condition; [§290.42(e)(3)(A)]

5. J Automatic proportioning of the disinfectant dosage to the flow rate of the water being
treated shall be provided at plants where the treatment rate varies automatically and
at all plants where the treatment rate varies more than 50% above or below the average
flow. Manual control shall be permissible only if an operator is always on hand to
make adjustments promptly; [§290.42(e)3)(B)]

6. [0 All disinfecting equipment in surface water treatment plants shall include at least one
functional standby unit of each capacity for ensuring uninterrupted operation.
Common standby units are permissible but, generally, more than onc standby unit
must be provided because of the differences in feed rates or the physical state in
which the disinfectants are being fed (solid, liquid, or gas); [§290.42(e)(3)(C)]

7. [0 Facilities shall be provided for determining the amount of disinfectant used daily and
the amount of disinfectant remaining for use; [§290.42(e)(3)(D)]

8. [ When used, solutions of calcium hypochlorite shall be prepared in a separate mixing
tank and allowed to settle so that only a clear supernatant liquid is transferred to the
hypochlorinator container; [§290.42(e)(3)(E)]

9. {J Provisions shall be made for both pretreatment disinfection and post-disinfection in
all surface water treatment plants. Additional application points shall be installed if
they are required to adequately control the quality of the treated water;
[§290.42(e)(3)(F)]

Revised 02/2019 Page 1 0f2



Disinfection Checklist

10.[] The use of disinfectants other than free chlorine and chloramines will be considered
on a case-by-case basis under the exception guidelines of §290.39() of this title.
[§290.42(e)(3)(G)] If water containing chloramines and water containing free chlorine
are blended, then a case-by-case review under §290.39(]) of this title will be required;
[§290.42(e)(3)(G))

11.{7 When chlorine gas is used, a full-face self-contained breathing apparatus or supplied
air respirator that meets Occupational Safety and Health Administration (OSHA)
standards for construction and operation, and a small bottle of fresh ammonia
solution (or approved equal) for testing for chlorine leakage shall be readily accessible
outside the chlorinator room and immediately available to the operator in the event of
an emergency; [§290.42(e}(4)(A))]

12.[] Housing for gas chlorination equipment and cylinders of chlorine shall be in separate
buildings or separate rooms with impervious walls or partitions separating all
mechanical and electrical equipment from the chlorine facilities. Housing shall be
located above ground level as a measure of safety. Equipment and cylinders may be
installed on the outside of the buildings when protected from adverse weather
conditions and vandalism; {§290.42(e)(4)(B)]

13.[] Adequate ventilation, which includes both high level and floor level screened vents,
shall be provided for all enclosures in which gas chlorine is being stored or fed.
Enclosures containing more than one operating 150-pound cylinder of chlorine shall
also provide forced air ventilation which includes: screened and louvered floor level
and high level vents; a fan which is located at and draws air in through the top vent
and discharges to the outside atmosphere through the floor level vent; and a fan
switch located outside the enclosure, Alternately, systems may install negative
pressure ventilation as long as the facilities also have gas containment and treatment
as prescribed by the current International Fire Code (IFC); and {§290.42(e)(4)(C)]

14.[7] Hypochlorination solution containers and pumps must be housed in a secure
enclosure to protect them from adverse weather conditions and vandalism. The
solution container top must be completely covered to prevent the entrance of dust,
insects, and other contaminants. [§290.42(e)(5)}

For Chloramines - Use the Chloramine Checklist

Revised 02/2019 Page 2 of 2
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 30, 2019

CERTIFIED MAIL #7017 0530 0001 1306 5830
RETURN RECEIPT REQUESTED

Mr. Ralph Richards, Attorney
Esperanza Water Service Company, Inc.
1150 Southview Dr.

El Paso, TX 79928

Re: Notice of Enforcement for File Record Review for:
Esperanza Water Service, Exit 78 I-10 East, McNary, Hudspeth County
Regulated Entity No.: RN101207371, TCEQ ID No.: 1150010

Dear Mr. Richards:

On August 15, 2019, Mr. Arturo Leyva of the Texas Commission on Environmental Quality
(TCEQ) El Paso Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for public water supply. During this
investigation, certain outstanding alleged violations were documented. Enclosed is a summary
which lists the investigation findings and recommended corrective actions. Additional
recommended corrective actions may be provided by the Enforcement Division.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the El Paso Region Office at (315) 834-4949 or the Central Office
Publications Ordering Team at (512) 239-0028.

Also, please be advised that the Legislature has granted enforcement powers to the TCEQ to
carry ot its mission to protect human health and the environment. Due to the apparent
seriousness of the alleged violations, formal enforcement action has been initiated, and
additional violations may be cited upon further review. We encourage you to immediately begin
taking actions to address the outstanding alleged violations.

In responding with prompt corrective action, the administrative penalty to be assessed may
be limited.

The Commission recognizes that the great majority of the regulated community wants to
prevent pollution and to comply with environmental laws. We dedicate considerable resources
toward making voluntary compliance achievable. But where compliance has not been met it is
our duty to protect the public and the environment by enforcing the state's environmental laws,
regulations, and permits.

TCEQ Region 6 ¢ 401 E. Franklin Ave., Ste. 560 « El Paso, Texas 79901-1212 ¢ 915-834-4949 « Fax 915-834-4940

Austin Headquarters: 512-239-1000 « tceq.texas.gov * How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper




Mr, Ralph Richards, Attorney
Page 2
August 30, 2019

Also, if you believe the violations documented in this notice have been cited in error, and you
have additional information that we are unaware of, you may request a meeting to discuss this
enforcement matter. To request a meeting, send a letter describing the additional information
to the address shown below.

Manager, Drinking Water Section
Enforcement Division, MC 219

Re: Enforcement Meeting Request

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

If you or members of your staff have any questions, please feel free to contact Mr. Leyva in the
El Paso Region Office at (915) 834-4975.

Sincerely,

Waggoner, P.G.
Section Manager
H Paso Region Office
Texas Commission on Environmental Quality

KW/al

cc: Ms. Lexa Dean Jobe, President
Esperanza Water Service Company, Inc.
1150 Southview Dr.
El Paso, TX 79928

Enclosure: Summary of Investigation Findings



Investigation #
InvestihtoH Date: 08/15/2019

, HUDSPETH COUNTY,

Additional ID{s): 1150010
e QJE;W@EWIW@ ’E«é""
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Track No: 706590 Compllance Due Date: 03/29/2019
30 TAC Chapter 290.42(e)(2)

Alleged Violation: .
Investigation: 15402785 Comment Date: 02/20/2019

Failure to disinfect the groundwater prior to storage. The point of application must be ahead
of the water storage tank(s) if storage is provided prior to distribution. Permission to use
alternate disinfectant application points must be obtained in writing from the executive
director.

Investigation: 1589828 Comment Date: 08/26/2019

A follow-up investigation was conducted on August 15, 2019, to determine compliance status
of this alleged violation.

Recommended Corractive Action: The regulated entity shall submit documentation to the
TCEQ El Paso Region Office which indicates that the disinfection application point is located
prior to storage or that permission to use an altemnate disinfection point has been obtained in
writing from the TCEQ. For further assistance regarding submittal of documentation for the

request for exception contact the TCEQ Technical Review and Oversight Team (TROT) at (512)
239-4691, MC 158, P.O. Box 13087, Austin, TX 78711-3087.

Track No: 706591 Compliance Due Date: 03/29/2019
30 TAC Chapter 290.45(b)(1)(D)(iii)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to provide the water system with two or more pumps that have a total capacity of 2.0
gpm per connection or that have a total capacity of at least 1,000 gpm and the ability to meet
peak hourly demands with the fargest pump out of service, whichever is less, at each pump
station or pressure plane. For systems which provide an elevated storage capacity of 200
gaflons per connection, two service pumps with a minimum combined capacity of 0.6 gpm per
connection are required at each pump station or pressure plane. If only wells and efevated
storage are provided, service pumps are not required.

Investigation: 1589828 Comment Date: 08/26/2019

A fallow-up investigation was conducted on August 15, 2019, to determine compliance status
of this alleged violation.

Recommended Corrective Action: The regulated entity shall submit documentation to the
TCEQ El Paso Region Office which indicates that this minimum capacity requirement has been
met or that an exception to this regulation has been granted by the TCEQ. The regulated entity
shall provide documentation to the TCEQ El Paso Region Office which indicates that the
exception to this regulation has been approved by the TCEQ Technical Review and Oversight
Team (TROT). For further assistance regarding submittal of documentation for the request for

exception contact the TCEQ TROT at (512) 239-4691, MC 159, P.O. Box 13087, Austin, TX
78711-3087.

Track No: 706594 Compliance Due Date: 03/29/2019

Summary of Investigation Findings Pago 10of4



ESPERANZA WATER SERVICE Investigation # 1589828

30 TAC Chapter 230.45(b){1)(D)(IV)

Alleged Violation:
Investigation: 1540275 Comment Date: 02/20/2019

Failure to provide the water system with an elevated storage capacity of 100 gallons per
connection or a pressure tank capacity of 20 gallons per connection. If pressure tanks are
used, a maximum capacity of 30,000 gallons is sufficient for up to 2,500 connections. An
elevated storage capacity of 100 gallons per connection is required for systems with more
than 2,500 connections. Allernate methaods of pressure maintenance may be proposed and
will be approved if the criteria contained in subsection (g)(5) of this section are met.
Investigation: 1589828 Comment Date: 08/26/2019

A follow-up investigation was conducted on August 15, 2019, to determine compliance status
of this alleged violation.

Recommended Corrective Action: The regulated entity shall submit documentation to the
TCEQ El Paso Region Office which indicates that this minimum capacity requirement has been
met or that an exception to this regtifation has been granted by the TCEQ. The regulated entity
shall provide documentation to the TCEQ El Paso Region Office which Indicates that the
exception to this regulation has been approved by the TCEQ Technical Review and Oversight
Team (TROT). For further assistance regarding submittal of documentation for the request for
exception contact the TCEQ TROT at (512) 239-4691, MC 159, P.O. Box 13087, Austin, TX
78711-3087.

Summary of investigation Findings Page20f4



ESPERANZA WATER SERVICE

Investigation # 1589828
ESPERANZA WATER SERVICE Investigation # 1589828
Investigation Date: 08/15/2019
, HUDSPETH COUNTY,

Additional ID{s): 1150010

Track No: 706588
30 TAC Chapter 290.39(]}(1){A)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to notify the executive director prior to making any significant change or addition to a
public water supply system's production, freatment, storage, or pressure maintenance
capacity. Specifically, the regulated entity has constructed 5-21,000 gallon ground storage
tanks which are currently online and operational. Placards on 1 of the ground storage tanks

indicates it was constructed in 2010 and placards on 4 of the ground storage tanks indicate
they were constructed in 2013,
Investigation: 1689828 Comment Date; 08/26/2019

A follow-up investigation was conducted on August 15, 2019, to determine compliance status
of this alleged vialation.

Recommended Corrective Action: The regulated entity shall submit documentation to the
TCEQ El Paso Region Office which indicates that documentation demonstrating that as-built
plans for the storage facilities have been submitted to the TCEQ Plan Review Team (PRT), MC
159, P.O. Box 13087, Austin, TX 78711-3087 and that approval has been granted. The entity
must ensure that the as-built plans are submitted by a licensed professional engineer. For
further assistance regarding submittal contact the TCEQ PRT at (512) 239-4691.

Resolution: The regulated entity has submitied documentation to the TCEQ El Paso Region
Office which indicates that documentation demonstrating that as-built plans for the storage

facilities have been submitted to the TCEQ Plan Review Team (PRT), MC 159, P.O. Box 13087,
Austin, TX 78711-3087 and that approval has been granted.

Track No: 706595
30 TAC Chapter 290.45(e)(1)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to provide a copy of the contractual obligations with the Traveling Tiger PWS which

describes that they are providing enough production, treatment, and service pumping capacity
to mest or exceed the combined maximum daily commitments.

Investigation: 1589828 Comment Date; 08/26/2019

A follow-up investigation was conducted on August 15, 2019, to determine compliance status
of this alleged violation.

Recommended Corrective Action: The regulated entity shall provide the TCEQ El Paso
Region Office with a copy of the wholesale contract with the Traveling Tiger PWS which
describes that they are providing enough production, treatment, and service pumping capacity to
meet or exceed the combined maximum daily commitments.

Resolution: The regulated entity has provided the TCEQ E! Paso Region Office with a copy of
the wholesale contract with the Traveling Tiger PWS.

Summary of Investigation Findings Page 3 of 4



ESPERANZA WATER SERVICE Investigation # 1589828

Track No: 706596
30 TAC Chapter 290.46(f)(3){A)(li){}}

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to maintain a record of the amount of water distributed each day.
Investigation: 1589828 Comment Date: 08/26/2019

A follow-up investigation was conducted on August 15, 2019, to determine compfiance status
of this alleged violation.

Recommended Corrective Action: The regulated entity shall submit documentation to the

TCEQ El Paso Region Office which indicates that a record of the amount of water distributed
each day is being maintained.

Resolution: The regutated entity has submitted documentation to the TCEQ El Paso Region

Office which indicates that a record of the amount of water distributed each day is being
maintained.

Track No: 706599
30 TAC Chapter 290.121(a)

Alleged Violation:

Investigation: 1540275 Comment Date: 02/20/2019

Failure to maintain and provide an up to date copy of a chemical and microbiological
monitoring plan.

Investigation: 1589828

Comment Date; 08/26/2019

A follow-up investigation was conducted on August 15, 20189, to determine compliance status
of this alleged violation.

Recommended Corrective Action: The regulated entity shall submit a copy of the chemical
and microbiological monitoring plan to the TCEQ El Paso Region Office.

Resolution: The regulated entity has submitted a copy of the chemical and microbiological
monitoring plan to the TCEQ El Paso Region Office.

Summary of investigation Findings Page 4 of 4



Jon Niermann, Chairman
Emily Lindley, Commissioner
Bobby Janecka, Commissioner

Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 31, 2020

Ms. Lexa Dean Jobe, President

ESPERANZA WATER SERVICE COMPANY, INC.
1150 Southview Drive

El Paso, Texas 79928

Re: TCEQ Enforcement Action
ESPERANZA WATER SERVICE COMPANY, INC.
Docket No. 2019-1242-PWS-E

Dear Ms. Jobe:

Enclosed for your records is a fully-executed copy of the Agreed Order for the above-
referenced matter.

Please review the enclosed Agreed Order, particularly the “Ordering Provisions” section,
to determine if further action will be required of you, such as the completion of technical
requirements to achieve compliance. When technical requirements are listed (usually
Ordering Provision No. 2 or 3), a deadline will be provided based on a specific number
of days after the effective date. The effective date is as stated in the enclosed Agreed
Order.

Should you have any questions, please contact Epifanio Villarreal, the Enforcement
Coordinator assigned to this matter, at (361) 825-3421.

Sincerely,
T
Michael Parrish
Enforcement Division
Enclosure
cc:  Epifanio Villarreal, Enforcement Division

Water Section Manager, Region 6

P.O. Box 13087 + Austin, Texas 78711-3087 * 512-239-1000 * tceq.texas.gov

How is our customer service? tceq.texas.gov/customersurvey
panted on recycled paper



TExAs COMMISSION ON ENVIRONMENTAL QQUALITY

IN THE MATTER OF AN BEFORE THE
ENFORCEMENT ACTION
CONCERNING TEXAS COMMISSION ON

ESPERANZA WATER SERVICE
COMPANY, INC.
RN101207371

ENVIRONMENTAL QUALITY

AGREED ORDER
DOCKET NO. 2019-1242-PWS-E

I. JURISDICTION AND STIPULATIONS

On JAN 2 8 2020 , the Texas Commission on Environmental Quality ("the
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement
action regarding ESPERANZA WATER SERVICE COMPANY, INC. (the "Respondent") under
the authority of TEX. HEALTH & SAFETY CODE ch. 341. The Executive Director of the TCEQ,
through the Enforcement Division, and the Respondent represented by Ralph Wm. Richards
together stipulate that:

1. The Respondent owns and operates a public water supply located approximately 30
miles southeast of Fabens between Interstate Highway 10 and the United States-Mexico
international border in Hudspeth County, Texas (the "Facility"). The Facility provides
water for human consumption, has approximately 283 service connections, and serves at
least 25 people per day for at least 60 days per year. As such, the Facility is a public
water system as defined in 30 TEX. ADMIN. CODE § 290.38(71).

The Executive Director and the Respondent agree that the TCEQ has jurisdiction to enter
this Order pursuant to TEX. WATER CODE § 7.002 and TEX. HEALTH & SAFETY CODE

§ 341.049, and that the Respondent is subject to TCEQ's jurisdiction. The TCEQ has
jurisdiction in this matter pursuant to TEX. WATER CODE § 5.013 and TEX. HEALTH &
SAFETY CODE § 341.031 because it alleges violations of TEX. HEALTH & SAFETY CODE

ch. 341 and the rules of the TCEQ.

[\]

3. The occurrence of any violation is in dispute and the entry of this Order shall not
constitute an admission by the Respondent of any violation alleged in Section II
("Allegations™), nor of any statute or rule.

4. An administrative penalty in the amount of $180 is assessed by the Commission in
settlement of the violations alleged in Section II ("Allegations™). The Respondent paid
$144 of the penalty and $36 is deferred contingent upon the Respondent's timely and
satisfactory compliance with all the terms of this Order. The deferred amount shall be
waived only upon full compliance with all the terms and conditions contained in this
Order. If the Respondent fails to timely and satisfactorily comply with any of the terms
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or requirements contained in this Order, the Executive Director may demand payment of
all or part of the deferred penalty amount.

5. The Executive Director and the Respondent agree on a settlement of the matters alleged
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN.
CODE § v0.10(a). Any notice and procedures, which might otherwise be authorized or
required in this action, are waived in the interest of a more timely resolution of the
matter.

6. The Executive Director may, without turther notice or hearing, refer this matter to the
Office of the Attorney General of the State of Texas ("OAG") for further enforcement
proceedings if the Executive Director determines that the Respondent has not complied
with one or more of the terms or conditions in this Order.

7. This Order represents the complete and fully-integrated agreement of the parties. The
provisions of this Order are deemed severable and, if a court of competent jurisdiction or
other appropriate authority deems any provision of this Order unenforceable, the
remaining provisions shall be valid and enforceable.

8. This Order shall lerminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Order, whichever is later.

IT. ALLEGATIONS

During a record review conducted on August 15, 2019, an investigator documented that the
Respondent failed to disinfect groundwater prior to distribution or storage and in a manner
consistent with 30 TEX. ADMIN. CODE § 290.110, in violation of 30 TEX. ADMIN. CODE

§ 290.42(e)(2). Specifically, the disinfection application point was not prior to storage.

IT1. DENTIALS
The Respondent generally denies each allegation in Section II ("Allegations").
IV. ORDERING PROVISIONS

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS
that:

1. The Respondent is assessed a penalty as set forth in Section I, Paragraph No. 4. The
payment of this penalty and the Respondent's compliance with all of the requirements
sel forth in this Order resolve only the allegations in Scction II. The Commission shall
not be constrained in any manner from requiring corrective action or penalties for
violations which are not raised here. Penalty payments shall be made payable to "TCEQ"
and shall be sent with the notation "Re: ESPERANZA WATER SERVICE COMPANY,
INC., Docket No. 2019-1242-PWS-E" to:
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Financial Administration Division, Revenue Operations Section
Attention: Cashier's Office, MC 214
Texas Commission on Environmental Quality
P.O. Box 13088
Austin, Texas 78711-3088
2, The Respondent shall undertake the following technical requirements:

a. Within 30 days after the effective date of this Order, provide disinfection
application points prior to storage, in accordance with 30 TEX. ADMIN. CODE
§ 290.42.

b. Within 45 days after the effective date of this Order, submit written certification,
and include detailed supporting documentation including photographs, receipts,
and/or other records to demonstrate compliance with Ordering Provision
No. 2.a. The certification shall be signed by the Respondent and shall include the
following certification language:

"T certify under penalty of law that I have personally examined and
am familiar with the information submitted and all attached
documents, and that based on my inquiry of those individuals
immediately responsible for obtaining the information, I believe
that the submitted information is true, accurate and complete. I
am aware that there are significant penalties for submitting false
information, including the possibility of fines and imprisonment
for knowing violations.”
The certification shall be submitted to:
Order Compliance Team
Enforcement Division, MC 149A
Texas Commission on Environmental Quality
P.O. Box 13087
Austin, Texas 78711-3087
with a copy to:
Water Scction Manager
El Paso Regional Otfice
Texas Commission on Environmental Quality
401 East Franklin Avenue, Suite 560
El Paso, Texas 79901-1212
3. All relief not expressly granted in this Order is denied.
4. The duties and provisions imposed by this Order shall apply to and be binding upon the

Respondent. The Respondent is ordered to give notice of this Order to personnel who
maintain day-to-day control over the Facility operations referenced in this Order.
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8.

The Executive Director may grant an extension of any deadline in this Order or in any
plan, report, or other document submitted pursuant to this Order, upon a written and
substantiated showing of good cause. All requests for extensions by the Respondent
shall be made in writing to the Executive Director. Extensions are not etfective until the
Respondent receives written approval from the Executive Director. The determination
of what constitutes good cause rests solely with the Executive Director. Extension
requests shall be sent to the Order Compliance Team at the address listed above.

This Order, issued by the Commission, shall not be admissible against the Respondent in
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the termns
of this Order; or (2) pursue violations of a statute within the Commission's jurisdiction,
or of a rule adopted or an order or permit issued by the Commission under such a
statute.

This Order may be executed in separate and multiple counterparts, which together shall
constitute a single instrument. Any page of this Order may be copied, scanned, digitized,
converted to electronic portable document format ("pdf"), or otherwise reproduced and
may be transmitted by digital or electronic transmission, including but not limited to
facsimile transmission and electronic mail. Any signature affixed to this Order shall
constitute an original signature for all purposes and may be used, filed, substituted, or
issued for any purpose for which an original signature could be used. The term
"signature” shall include manual signatures and true and accurate reproductions of
manual signatures created, executed, endorsed, adopted, or authorized by the person or
persons to whom the signatures are attributable. Signatures may be copied or
reproduced digitally, electronically, by photocopying, engraving, imprinting,
lithographing, electronic mail, facsimile transmission, stamping, or any other means or
process which the Executive Director deems acceptable. In this paragraph exclusively,
the terms: electronic transmission, owner, person, writing, and written, shall have the
meanings assigned to them under TiX. BUs. ORG. CODE § 1.002.

The effective date ot this Order is the date it is signed by the Commission. A copy of this
fully executed Order shall be provided to each of the parties.
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For the Commission Date
MW (/280020
For th (ﬁecutlve Director Date / {

I, the undersigned, have read and understand the attached Order. I am authorized to agree to
the attached Order, and I do agree to the terms and conditions specitied therein. I further
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying
on such representation.

I also understand that failure to comply with the Ordering Provisions, if any, in this Order
and/or failure to timely pay the penalty amount, may result in:

. A negative impact on compliance history;

. Greater scrutiny of any permit applications submitted;

o Referral of this case to the Attorney General's Office for contempt, injunctive relief,
additional penalties, and/or attorney fees, or to a collection agency;

° Increased penalties in any future cnforcement actions;

o Automatic referral to the Attorney General's Office of any future enforcement actions; and
o TCEQ seeking other relief as authorized by law.

In addition, any falsification of any compliance documents may result in criminal prosecution.

%/ﬁha/ Cozodert A2 2015

Signatﬁre 4 Date
Irene Epperson Vice President
Name (Printed or typed) Title

Authorized Representative of
ESPERANZA WATER SERVICE COMPANY, INC.

L1 If mailing address has changed, please check this box and provide the new address below:

Instructions: Send the original, signed Order with penalty paviment to the Financial Administration Division,
Revenue Operations Section at the address in Ordering Provision 1 of this Order.
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TENAS COMMISSION ON ENVIRONMENTAIL QUALITY

Protecting Texas by Reducinag and Preventmyg Pollution

February 28, 2020

Ms. Lexa Dean Jobe, President
Esperanza Water Serviee Company, Inc.
1150 Southview Drive

lil Paso, Texas 79928

Re: Notice of Compliance with Cormission Ordey
Esperanza Waler Service Company, Ine.: RN101207371; Account No. 1150010
Dockel No. 2019-1242-PWS-F; Enforcement Case No. 58244

Dear Ms. Jobe:

This letter is to inform you that a review of Texas Commission on Environmental Quality
records concerning the above-referenced enforcement matter indicates that Esperanza Water
Service Company, Ine. has fulfilled the requirements of the Commission Order ("Order™)
elfective on January 28, 2020. Specifically, Esperanza Water Service Company, Tne. has fulfilled
the technical requirements and paid the administrative penalty assessed in the Order, Based
upon this, we conclude that your response has been satisfactory and no further aclion is
necessary at this time with respect to this enforcement matter. The Order will remain on the
compliance history for this regulated entity for five vears from the effective date of the Order.

We appreciale your cooperation, and if we can be of any further assistance, please conlact Ms.
Monica Larina at (512) 239-0184.

Sincerely,
i Velteco o \6(7*’

Rebecea Bovelt, Work Leader
Enforcement Division

ce: Ms. Trene Epperson, Vice President. Esperanza Water Service Company, Inc.. 1150
Southview Drive, El Paso, Texas 79928

L0 Bos 13087« austin, Tesas 7871 3087 0 512250 1000 o tevg fenas gov
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Attachment 6 — List of Water Operators for El Paso Water Utilities
Esperanza Water Service Company, Inc./El Paso Water Utilities Sale Transfer Merger Application

NAME POSITION CURRENT LICENSE HELD LICENSE NUMBER
1 Acosta, Jesus Water Production Superintendent WATER OPERATOR A WwO00038471
2 Garcia, Raymond Water Production Assistant Superintendent WATER OPERATOR A WO00036832
3 Montes, Ruben Water Plant Superintendent WATER OPERATOR A w00036256
4. Shay, Ray Water Plant Superintendent WATER OPERATOR A W00024662
5 Parker, Michael Water Plant Superintendent WATER OPERATOR A w00012975
6. Ruiz, Art Water Plant Superintendent WATER OPERATOR A WO00013596
7 Espinoza, Saul Water Plant Asststant Superintendent WATER OPERATOR A WO00026409
8 Morales, Salvador Water Plant Assistant Superintendent WATER OPERATOR A W00038332
9, Sepulveda, Hector Water Plant Assistant Superintendent WATER OPERATOR A W00019391
10 Regalado, Francisco Water Plant Assistant Superintendent WATER OPERATOR A WwO00019519
11. Vargas , Victor Water Plant Assistant Superintendent WATER OPERATOR A W00040908
12 Vasquez, Adan Utiity Plant Senior Technictan WATER OPERATOR A WO00036636
13 Mendoza , Jesus I Utiity Plant Senior Technician WATER OPERATOR A WO00036538
14 Dominguez, Frank Utility Plant Lead Technician WATER OPERATOR A WwO00041697
15, Hawkmns, John Utility Plant Lead Technician WATER OPERATOR A W00036424
16. Medina, Alfredo Utility Plant Lead Technician WATER OPERATOR A w00032211
17. Rodrnguez, Donan Utility Plant Lead Techntcian WATER OPERATOR A W00041714
18 Orozco, Eduardo Utiity Plant Technictan WATER OPERATOR D wQ0045617
19. Sierra, Alfonso Ir. Utility Plant Technician WATER OPERATOR D WQ00042998
20. Moreno, Rodolfo Utibty Plant Technictan WATER OPERATOR D wW00042124
21 Soto, Juvenciano Utiity Plant Technician WATER OPERATOR D wO00044265
22 Movya, Julio Utility Plant Technician WATER OPERATOR D w00044825
23 Rodnguez, Edgar Utility Plant Technician WATER OPERATOR D WO00041910
24 Diagz, Lorenzo Utihty Plant Techmictan WATER OPERATOR D W00045139
25. Marquez Armando Utiity Plant Technician WATER OPERATOR D W00044197

01271162,1




Attachment 7 — Maps of Esperanza Water Service Company’s

CCN No. 12881

01271189,1
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Attachment 8 — Digital Files for the Supporting Maps

The digital files supporting the maps attached as Attachment 7 were
uploaded to the Public Utility Commission’s Interchange Filer.
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