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LLC FOR TEMPORARY RATES FOR A § OF TEXAS 
NONFUNCTIONING UTILITY § 

CSWR-TEXAS UTILITY OPERATING COMPANY, LLC'S 
RESPONSE TO STAFF'S SECOND REQUEST FOR INFORMATION 

Attached hereto and incorporated herein by reference are CSWR--Texas Utility Operating 

Company, LLC's ("CSWR Texas") written responses to the aforementioned request for 

information. Each such response is set forth on or attached to a separate page upon which the 

request has been restated. Such responses are also made without waiver of CSWR Texas' right to 

contest the admissibility of any such matters upon hearing. CSWR Texas hereby stipulates that 

its responses may be treated by all parties exactly as if they were filed under oath. 

Respectfully submitted, 

L. Russell Mitten 
General Counsel 
CSWR-Texas Utility Operating Company, LLC 
1650 Des Peres Rd., Suite 303 
St. Louis, MO 63131 
(314) 380-8595 
(314) 763-4743 (Fax) 

Uu L. Utedtfl $ 
Evan D. Johnson 
State Bar No. 24065498 
C. Glenn Atkins 
State Bar No. 24103097 
Coffin Renner LLP 
1011 W. 31St Street 
Austin, Texas 78705 
(512) 879-0900 
(512) 879-0912 (fax) 
evanjohnson@crtxlaw.com 
glenn.adkins@crtxlaw.com 
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CERTIFICATE OF SERVICE 

I hereby certify that on this 4th day of January 2021, notice o f the filing of this document 

was provided to all parties of record via electronic mail in accordance with the Order Suspending 

Rules, issued in Project No. 50664. 
P RA A tl 
L- lJi» (4(thu 

C. Glenn Adkins 
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DOCKET NO. 51481 
CSWR-Texas Utility Operating Company, LLC's 

RESPONSES TO STAFF'S 2nd RFIs 

STAFF 2-1: 

Please provide an estimate regarding how frequently the following repairs need to be done 
on the system (i.e. quarterly, monthly, bi-annually, etc.). 

Date Description Quantity Rate Total 

10/1/2020 Septie Overflowing 4 95 $380.00 

10/2/2020 Pump Septic Tank 1 1680 $1,680.00 
Jetting of Collection 

10/2/2020 Lines 1 1100 $1,100.00 

Response: 

The repairs performed by CSWR-Texas Utility Operating Company LLC ("CSWR Texas" or the 
"Company") on 10/1/2020 to remedy the overflowing septic system was a one-time repair due to 
the state of the system. 

CSWR Texas will pump the septic tank quarterly. However, CSWR has determined that because 
the septic system is under-designed, there will be higher costs for pumping the septic tank going 
forward. CSWR Texas estimates that the quarterly cost of the pumping will range from 
approximately $2,200-$2,500 rather than the $1,680 charged for the initial pumping. 

CSWR Texas anticipates that it will need to perform ajetting of the collection line only once every 
five years. 

Preparer: Aaron Silas, Business Analyst 
Sponsor: Aaron Silas, Business Analyst 
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DOCKET NO. 51481 
CSWR-Texas Utility Operating Company, LLC's 

RESPONSES TO STAFF'S 2nd RFIs 

STAFF 2-2: 

Please provide the forms of payment CSWR will accept: Cash, Cheek, Money Order, Credit 
Card, Other (specify). 

Response: 

Customers may pay their bills with a check, money order, cashier's check, debit card, credit card, 
or e-check. Methods to pay bills include mail check, money order etc. to: PO Box 790379, 
St. Louis, MO 63179 or pay online by credit card, debit card, e-check or set up monthly auto-pay. 

Preparer: 
Sponsor: 

Aaron Silas, Business Analyst 
Aaron Silas, Business Analyst 



DOCKET NO. 51481 
CSWR-Texas Utility Operating Company, LLC's 

RESPONSES TO STAFF'S 2nd RFIs 

STAFF 2-3: 

Please provide the amount of "Transfer Fee" and "Customer Deposit Residential (Maximum 
$50)," if these charges will be applicable to the water and sewer customers in the Castlecomb 
and Kensington subdivisions. 

Response: 

The Company will utilize a transfer fee of $10 and a maximum customer deposit of $50. 

Preparer: 
Sponsor: 

Aaron Silas, Business Analyst 
Aaron Silas, Business Analyst 
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