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DOCKET NO. 51454 

APPLICATION OF AQUA UTILITIES, § 
INC. AND AQUA TEXAS, INC. FOR § 
SALE, TRANSFER, OR MERGER OF § 
FACILITIES AND CERTIFICATE § 
RIGHTS IN VICTORIA COUNTIES § 

BEFORE THE PUBLIC UTILITY 

COMMISSION OF TEXAS 

APPLICANTS' SUPPLEMENTAL APPLICATION INFORMATION 

COME NOW Aqua Utilities, Inc. and Aqua Texas, Inc. (collectively, Applicants or Aqua) 

and file this Supplemental Application Information. In support, Applicants would show as 

follows. 

On November 20,2020, Commission Staff (Staff) filed its initial recommendation in this 

matter and recommended finding the application administratively incomplete. 1 Staff stated that it 

has "identified violations for both the water and sewer systems being transferred" and "recommend 

that the Applicants provide documentation showing that the violations have been addressed or 

provide details describing how each violation will be addressed. "2 Order No. 2 directed Aqua to 

supplement the Application "to cure the deficiencies as described" by Staff in its initial 

recommendation. 3 

In response, Applicants report as follows with respect to the wastewater system proposed 

for transfer in the Application. In July 2020, TCEQ informed Aqua that a few effluent violations 

from 2019 were identified during a record review in June 2020. Aqua generally denies TCEQ's 

allegations, but Aqua has agreed to settle the matter. Aqua acknowledges that some problems 

existed at this wastewater treatment plant which have since been corrected. The plant has a unique 

design and Aqua had recently retained a new contract operator. The problems were corrected with 

1 Commission Staff' s Recommendation on Administrative Completeness and Proposed Notice (Nov. 20,2020). 
2 Id. at attached Staff Memorandum. 
3 Order No. 2 Finding Application Incomplete and Deficient, and Establishing an Opportunity to Cure (Nov. 23, 
2020). 



additional training and oversight by the operations supervisor in charge and Aqua' s wastewater 

compliance personnel. Operations at this wastewater treatment plant have significantly improved 

and its effluent discharge is fully compliant with Aqua's permit today. Aqua is waiting on TCEQ 

approval of an agreed order, proposed to Aqua in early October 2020, documenting the settlement 

so that Aqua can then certify compliance, which is why the matter remains open at TCEQ. The 

proposed agreed order is attached as Exhibit A hereto. Applicants inadvertently left this matter 

off its enforcement action summary list included as Application Attachment 9 and hereby 

supplements the record. 

With respect to the water system proposed for transfer in the Application, Aqua reported 

its open TCEQ enforcement issues in Attachment 9.4 Aqua also included some documentation 

regarding same. 5 Additional documentation concerning these items is attached as Exhibit B. 

Aqua has agreed to a settlement with TCEQ for these items presented in a proposed agreed order 

to Aqua in August 2020 and Aqua is waiting on TCEQ to approve it. That document is included 

in Exhibit C. The proposed agreed order contemplates certain compliance items and Aqua has 

completed all of them except two. Aqua still needs to submit as-built plans for a well pump that 

was replaced during an emergency and the addition of a phosphate iron sequestering feed system 

to address customer service complaints about discolored water. Aqua anticipates completing these 

items by mid-January 2021. Drinking water quality for the system is compliant with TCEQ 

requirements. Procedurally, Aqua will not be able to certify compliance with the agreed order 

documenting settlement until TCEQ approves it. 

In sum, Aqua has taken steps to correct all outstanding alleged violations noted by TCEQ 

with respect to the water and wastewater systems proposed for transfer in the Application and all 

4 Application for Sale, Transfer, or Merger of a Retail Public Utility at pp. 76-263 (Nov. 10, 2020). 
5 Id. 
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will be complete very soon. Aqua reminds the Commission that this particular Application only 

involves a transfer between two entities owned by the same parent corporation and day-to-day 

operations will not change as a result of the transfer. 

Respectfully, with this additional information, Aqua Texas, Inc. and Aqua Utilities, Inc. 

request the Commission deem the application administratively complete. Further, Applicants 

ultimately seek Commission approval for the application. 

Respectfully submitted, 

By: 91£477=9/ 
Geoffref P.tirshbaum 
State Bar No. 24029665 
TERRILL & WALDROP 
810 W. 10th Street 
Austin, Texas 78701 
(512) 474-9100 
(512) 474-9888 (fax) 
gkirshbaum@terrillwaldrop.com 

ATTORNEYS FOR AQUA UTILITIES, INC. AND AQUA 
TEXAS, INC. 

CERTIFICATE OF SERVICE 

I hereby CERTIFY that, unless otherwise ordered by the presiding officer, notice of the 
filing of this document was provided to all parties of record via electronic mail on December 28, 
2020 in accordance with the Orders Suspending Rules issued in Project No. 50664. 

Geoffrey P. Kirshbaum 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 
Bobby Janecka, Commissioner 
Toby Baker, Ikecutive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALnm gl 
Protecting Texas by Reduc#W and Preventing Pollution CGM= 

n[ T 0 2 2[IZO 
September 30,2020 

TXADMIN 
AUSTI N Mr. Robert A. Laughman, President 

Aqua Texas, Inc. 
1106 Clayton Lane, Suite 4OOW 
Austin, Texas 78723 

Re: Proposed Agreed Order 
Aqua Texas, Inc.; RNioi516789; TPDES Permit No. WQooiO742001 
Docket No. 2020-1060-MWD-E; Enforcement Case No. 59685 
FOR SETrLEMENT PURPOSES ONLY 

Dear Mr. Laughman: 

The Executive Director of the Texas Commission on Environmental Quality ("Commission" or 
"TCEQ") is pursuing an enforcement action against Aqua Texas, Inc. for violations of the Texas 
Water Code and Commission Rules. These violations were discovered during a record review 
conducted on June 8,2020, and documented in a letter dated July 31, 2020, from the TCEQ 
Compliance Monitoring Section. 

Please find enclosed a proposed agreed order which we have prepared in an attempt to expedite 
this enforcement action. The order assesses an administrative penalty of $19,125. We are 
proposing a one-time offer to defer $3,825 of the administrative penalty if you satisfactorily 
comply with all the ordering provisions within the time frames listed. Therefore, the 
administrative penalty to be paid is $i5,300· The order also identifies the violations that we are 
addressing and identifies specific technical requirements necessary to resolve them. 

If you have any questious regarding this matter, we are available to discuss them in a conference 
in Austin or over the telephone. I f we reach agreement in a timely manner, the TCEQ will then 
proceed with the remaining procedural steps to settle this matter. These steps include 
publishing notice of the proposed order in the Texas Register, and scheduling the matter for 
approval by the Commission. We believe that handling this matter expeditiously could save 
Aqua Texas, Inc. and the TCEQ a significant amount oftime, as well as the expense associated 
with litigation. 

Enclosed for your convenience is a return envelope. If you agree with the order as pmposed, 
please sign and return the original order and the penalty payment (eheck payable to "TCEQ" 
and referencing Aqua Texas, Inc., Docket No. 2020-io60-MWD-E) to: 



Mr. Robert A. Laughman 
Page 2 
September 30,2020 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

Should you believe you are unable to pay the proposed administrative penalty, you may claim 
financial inability to pay part or all of the penalty amount. In order to qualify for financial 
inability to pay, the penalty must exceed $3,600 andbe greater than 1% of annual gross 
revenues. If this is the case, please contact us immediately to obtain a list of financial disclosure 
documents that must be submitted within 30 days ofthe receipt ofthis letter. These documents, 
once properly completed and submitted, will be thoroughly reviewed to determine if we agree 
with the claim of financial inability. Please be aware that if financial inability is proven to the 
satisfaction of staff, discussions pertaining to the penalty amount adjustment will focus only on 
deferral and not on waiver of the penalty amount. 

You may be able to perform or contribute to a Supplemental Environmental Project ("SEP"), 
which is a project that benefits the environment, to offset a portion of your penalty. If you are 
interested in performing an SEP, you must agree to the penalty amount and 
submit an SEP proposal within 30 days ofreceipt of this proposed order. 

For additional information about the types of SEPs available and eligibility 
criteria, please go to the TCEQ's web site link at 
https://www.tceq.texas.Fov/comDliance/enforcement/sep or contact the 
Enforcement Coordinator listed below. 

Please note that any agreements we reach are subject to final approvalin accordance with 
30 TEX. ADMIN. CODE § 70.10(a). 

If we cannot reach a settlement of this enforcement action or you do not wish to 
participate in this expedited process, we will proceed with enforcement under the 
Commission's Enforcement Rules, 30 TEx.ADMIN. CODE ch. 70· Specifically, ifthe 
signed order and penalty are not mailed and postmarked within 60 days from the 
date of this letter, your case will be forwarded to the Litigation Division and this 
settlement offer, including the penalty deferral, will no longer be available. The 
enforcement process described in 30 TEX. ADMIN. CODE ch. 70 requires the staff to prepare and 
issue an Executive Director's Preliminary Report and Petition to the Commission. If you would 
like to obtain a copy of 30 TEX. ADMIN. CODE ch. 70, or any other TCEQ rules, the rules 
themselves and the agency brochure entitled Obtaining TCEQ Rules (GI-032) are located on our 
agency website at http: //w,vw.tceq.texas.gov foryour reference. Ifyou wouldlike a hard copy of 
this brochure mailed to you, you may call and request one from the Central Office Publications 
Ordering Team at (512) 239-0028. 
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For any questions or comments about this matter or to arrange a meeting, please contact 
Ms. Alyssa Loveday of mystaff at alyssa.lovedav@tcea.texas.eov or (512)-239-5504· 

Sincerely, 

*-» Laurie Eaves, Manager 
Enforcement Division 
Texas Commission on Environmental Quality 

LE/al 

Enclosures: Proposed Agreed Order, Return Envelope, Penalty Calculation Worksheet, 
Effluent Violation Table, Site Compliance History 

CC: Mr. Abel Bautista, Aqua Texas, Inc., Wastewater Compliance Coordinator, 2211 Louetta 
Road, Spring, Texas 77388 



TEXAS COMMISSION ON ENVIRONMENTAL QUALrrY 

/ CR 6,/h 'Ot 217 

;tg 
IN THE MATrER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA TEXAS, INC. 
RNioi516789 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENV[RONMENTAL QUAI.n'Y 

AGREED ORDER 
DOCKET NO. 2020-1060-MWD-E 

I. JURISDICTION AND STIPULATIONS 

On , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement ofthe parties, resolving an enforcement 
action regarding Aqua Texas, Inc. (the "Respondent") under the authority of TEX. WATER CODE 
chs. 7 and 26. The Executive Director of the TCEQ, through the Enforcement Division, and the 
Respondent together stipulate that: 

1. The Respondent owns and operates a wastewater treatment facility located 
approximately 1,400 feet southeast of the intersection of United States Highway 59T 
Business and Ybarra Drive, in Victoria County, Texas (the "Facility"). The Facility is near 
or adjacent to water in the state as defined in TEX. WATER CODE § 26.001(5)· 

2. The Executive Director and the Respondent agree that the TCEQ has jurisdiction to enter 
this Order pursuant to TEX. WATER C0DE §§ 7·002, 7·051, and 7·073, and that the 
Respondent is subject to TCEQ's jurisdiction. The TCEQ has jurisdiction in this matter 
pursuant to TEX. WATER CODE § 5·013 because it alleges violations of TEX. WATER CODE 
ch. 26 and the rules of the TCEQ. 

3· The occurrence of any violation is in dispute and the entry ofthis Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule. 

4. An administrative penalty in the amount of $19,125 is assessed by the Commission in 
settlement ofthe violations alleged in Section II ("Allegations"). The Respondent paid 
$15,300 of the penalty and $3,825 is deferred contingent upon the Respondent's timely 
and satisfactory compliance with all the terms of this Order. The deferred amount shall 
be waived only upon full compliance with all the terms and conditions contained in this 
Order. If the Respondent fails to timely and satisfactorily comply with any of the terms 
or requirements contained in this Order, the Executive Director may demand payment of 
all or part of the deferred penalty amount. 
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5. The Executive Director and the Respondent agree on a settlement ofthe matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN. 
CODE §70.10(a).Any notice and procedures, which might otherwise be authorized or 
required in this action, are waived in the interest of a more timely resolution of the 
matter. 

6. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Order. 

7· This Order represents the complete and fully-integrated agreement of the parties. The 
provisions ofthis Order are deemed severable and, if a court of competentjurisdiction or 
other appropriate authority deems any provision of this Order unenforceable, the 
remaining provisions shall be valid and enforceable. 

8. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

II. ALLEGATIONS 

During a record review conducted on June 8,2020, an investigator documented that the 
Respondent failed to comply with permitted effiuent limitations, in violation of 30 TEX. ADMIN. 
CODE § 305·125(1), TEX. WATER CODE § 26.121(a)(1), and Texas Pollutant Discharge Elimination 
System ("TPDES") Permit No.WQ001O742001, Effluent Limitations and Monitoring 
Requirements No. 1, as shown in the effluent violation table below: 

BOD5 Escherichia coli Total Suspended Solids 

Monitoring 
Period 

Daily Avg. Daily Avg. Single Grab Daily Avg. Single Daily Avg. 
Conc. Conc. Conc. Conc. Grab Conc. Loading 

Limit = 20 Limit = 126 Limit = 399 Limit = 20 Limit = 65 Limit = 8.3 
mg/L CFU/looml CFU/100 ml mg/L mg/L lbs/day 

August 2019 25·8 
October 201g 25,5 

November 2019 C 
Avg. = average 
mg/L = milligrams per liter 
c = compliant 
Conc. = concentration 

509 2,419 40 C 9.25 
C 2,419 43 75 11.34 
e 2,419 C c C 

CFU/100 ml = colony-forming units per loo milhhters 
lbs/day = pounds per day 
BOD5 = biochemical oxygen demand (5-day) 
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III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegations"). 

IV. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITy ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Section I, Paragraph No. 4. The 
payment of this penalty and the Respondent's compliance with all ofthe requirements 
set forth in this Order resolve only the allegations in Section II. The Commission shall 
not be constrained in any manner from requiring corrective action or penalties for 
violations which are not raised here. Penalty payments shall be made payable to "TCEQ" 
and shall be sent with the notation "Re: Aqua Texas, Inc., Docket No. 2020-1060-MWD-
E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall, within 180 days after the effective date of this Order, submit 
written certification of compliance with the permitted effluent limitations of TPDES 
Permit No. WQ0010742OO1, including specific corrective actions that were implemented 
at the Facility to achieve compliance and copies of the most current self-reported 
discharge monitoring reports, demonstrating at least three consecutive months of 
compliance with all permitted effluent limitations. The certification shall include 
detailed supporting documentation including photographs, receipts, or other records to 
demonstrate compliance with the permitted emuent limitations. The certification shall 
be signed bythe Respondent and shall include the following certification language: 

"I certify under penalty of law that I have personally examined and 
am familiar with the information submitted and all attached 
documents, and that based on my inquiry of those individuals 
immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment 
for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711~3087 
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with a copy to: 

Water Section Manager 
Corpus Christi Regional Office 
Texas Commission on Environmental Quality 
6300 Ocean Drive, Suite 1200 
Corpus Christi, Texas 78412-5839 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5. If the Respondent fails to comply with any of the Ordering Provisions in this Order 
within the prescribed schedules, and that failure is caused solely by an act of God, war, 
strike, riot, or other catastrophe, the Respondent's failure to comply is not a violation of 
this Order. The Respondent shall have the burden of establishing to the Executive 
Director's satisfaction that such an event has occurred. The Respondent shall notify the 
Executive Director within seven days after the Respondent becomes aware of a delaying 
event and shall take all reasonable measures to mitigate and minimize any delay. 

6. The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other document submitted pursuant to this Order, upon a written and 
substantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Executive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director. Extension 
requests shall be sent to the Order Compliance Team at the address listed above. 

7· This Order, issued by the Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (i) enforce the terms 
of this Order; Or (2) pursue violations ofa statute within the Commission's jurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 

8. This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Anypage ofthis Order maybe copied, scanned, digitized, 
converted to electronic portable document format Cpdf'), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and electronic mail. Any signature affixed to this Order shall 
constitute an original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signature" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signatures are attributable. Signatures may be copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
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the terms: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under TEX. Bus. ORG. CODE § 1.002. 

g. The effective date ofthis Order is the date it is signed bythe Commission. A copy of this 
fully executed Order shall be provided to each of the parties. 
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SIGNATURE PAGE 
TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission I)ate 

For the Executive Director Date 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation. 
I also understand that failure to comply with the Ordering Provisions, if any, in this Order 
and/or failure to timely paythe penalty amount, may result in: 
• A negative impact on compliance history; 
• Greater scrutiny of any permit applications submitted; 
• Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
• Increased penalties in any future enforcement actions; 

Automatic referral to the Attorney General's Office of any future enforcement actions; and 
• TCEQ seeking other relief as authorized by law. 
In addition, any falsification of any compliance documents may result in criminal prosecution. 

Signature Date 

Name (Printed or typed) Title 
Authorized Representative of 
Aqua Texas, Inc. 

U Ifmaiting address has changed, please check this box andprovide the new address below: 

Instructions: Send the original, signed Order with penalty payment to the Financial Administration Division, 
Revenue Operations Section at the address in Ordering Provision 1 ofthis Order. 



Aqua Texas, Inc. 
TPDES Permit No. WQoo1O742OO1 

Docket No. 2020-1060-MWD-E 
Case No. 59685 

BOD5 
Effluent Violation Table 

Escherichia colf Total Suspended Solids 

Monitoring 
Period 

Daily Avg. Daily Avg. Single Grab Daily Avg. Single Daily Avg. 
Conc. Conc. Conc. Conc. Grab Conc. Loading 

Limit = 20 Limit = 126 Limit = 39g Limit = 20 Limit = 65 Limit = 8.3 
mg/L CFU/:lOG ml CFU/100 ml mg/L mg/L lbs/day 

August 2019 25'8 
October 2019 25·5 

November 2019 C 
Avg. = average 
mg/L = milligrams per liter 
c = compliant 
Conc. = concentration 

509 2,419 40 C 9.25 
C 2,419 43 75 11.34 
C 2,419 C C C 

CFU/loo ml = colony-forming units per 100 milliliters 
lbs/day = pounds per day 
BOD5 = biochemical oxygen demand (5-day) 



*ai+ Penalty Calculation Worksheet (PCW) 
Potky Revision 4 (Apnl 2014) PCW Revision March 26, 2014 

DATES Assigned 10-Aug-2020 
PCW 14-Aug-2020 Screening I 14-Auq-2020 I EPA Due 

RESPONDENT/FACIUTY INFORMATION 
Respondent|Aqua Texas, Inc. 

Reg. Ent. Ref. No.IRN 101516789 
Facility/Site Regionll4-Corpus Christi 1 Major/Minqr SourceIMInor 

CASE INFORMATION 
Enf./Case ID No. 59685 

Docket No. 2020-1060-MWD-E 
Media Program{s) Water Quallty 

Multi-Media 30 

No. Of Violations 1 
Order Type 1680 

Government/Non-Profit No 
Enf. Coordinator Alyssa Loveday 

EC'g Team Enforcement Team 1 
Admin. Penalty $ Limit Minimum| $0 ~ Maximum ~ $25,000 I 

Penalty Calculation Section 
TOTAL BASE PENALTY (Sum of violation base penalties) Subtota; 1 I 

ADJUSTMENTS (+/-) TO SUBTOTAL 1 
Subtotals 2-7 are obtained by multiplying the Total Base Penalty (Su btotal 1) by the Indicated percentage. 
Compliance History 20 . 0 % Adjustment Subtotals 2 , 3 , & 7 \ 

$11,250| 

$2,250 

Notes Enhancement for four months of self-reported effluent vIolations. 

Culpabilltv No I 0.0% Enhancement Subtotal 4 I $0 

Notes The Respondent does not meet the culpabllity criteria. 

Good F•ith Effort to Comply Total Adjustments Subtotal 5 I *oi 

Economic Benefit 
Total EB Amounts $222,581 

Estimated Cost of Compliance $1.400,000 

50.0% Enhancement* 
*Capped at the Total EB $ Amount 

Subtotal 6 I *5,625| 

SUM OF SUBTOTALS 1 - 7 Final Subtotai $ 19 , 125 

OTHER FACTORS AS JUSTICE MAY REQUIRE 0 . 0 % Adjustment % 0 
Reduces or enhances the Final Subtotal by the Indicated percentage. 

Notes 

Final Penalty Amount \ $ 19 , 125 

STATUTORY LIMIT ADJUSTMENT Final Assessed Penalty ~ $ 19 , 125 

DEFERRAL | 20.0% ~ Reducuon Adjustment | -$3,825 
Reduces the Final Assessed PenaltY by the indicated percentage. 

Notes Deferral offered for expedited settlement. 

PAYABLE PENALTY I $15,300 



The TCEQ Is committed to accessibility. 
To request a more accessible version of this report, please contact the TCEQ Help Desk at (512) 239-4357. 

P Compliance History Report 
Compliance History Report for CN604062463, RN101516789, Rating Year 2019 which includes Compliance History (CH) 
components from September 1, 2014, through August 31, 2019. 

Customer, Respondent, CN604062463, Aqua Texas, Inc. Cla®SifiCation: SATISFACTORY Rating: 5.86 
or Owner/Operator: 
Regulated Entity: RN101516789, BRENTWOOD MANOR ClaSSifiCation; SATISFACTORY Rating: o.8g 

SUBDIVISION WWTP 
Complexity Points: 
CH Group: 
Location: 

TCEQ Region: 

1 Repeat Vlolator: NO 
08 - Sewage Treatment Facilities 

Approximately 1,400 feet southeast of the intersection of United States Highway 59T Business and Ybarra 
Drive, in Victoria County, Texas 
REGION 14 - CORPUS CHRISTI 

ID Number(s): 
WASTEWATER PERMIT WQ0010742001 
WASTEWATER LICENSING UCENSE WQ0010742001 

WASTEWATER EPA ID TX0024601 

Compliance History Period: September 01, 2014 to August 31, 2019 Rating Year: 2019 Rating Date: 09/01/2019 

Date Compliance History Report Prepared: August 14, 2020 

Agency Decision Requiring Compliance History: Enforcement 

Component Period Selected: Allglist 14, 7019 to August 14, 2020 

TCEQ Staff Member to Contact for Additional Information Regarding This Compliance History. 
Name: Alyssa LovedaY Phone: (512) 239-5504 

Site and Owner/Ogerator Historv: 
1) Has the site been in existence and/or operation for the full five year compliance period? YES 
2) Has there been a (known) change in ownership/operator of the site during the compliance period? YES 
3) Who Is the current owner/operator7 Aqua Texas, Inc. OWNER OPERATOR since 4/11/2018 
4) Who was/were the prior owner(s)/operator(s)? Aqua Utllltles, Inc,, OWNER, 1/1/1800 to 7/24/2019 

Comnonents (Multimedia) for the Site Are Listed in Sections A-J 

A. Final Orders, court judgments, and consent decrees: 
N/A 

B. Criminal convictions: 
N/A 

C. Chronic excessive emissions events: 
N/A 

D. The approval dates of investigations (CCEDS Inv. Track. No.): 
Itern 1 October 21, 2019 (1613505) 
Item 2 January 17, 2020 (1634314) 
Item 3 February 19, 2020 (1640930) 
Item 4 March 16, 2020 (1647449) 
Item 5 April 17,2020 (1653789) 
Item 6 May 19, 2020 (1660371) 
Item 7 June 19, 2020 (1666B84) 



E. Written notices of violations (NOV) (CCEDS Inv. Track. No.): 

A notice of violation represents a written allegation of a violation of a specific regulatory requirement from the commission to a 
regulated entity. A notice of violation is not a fllnal enforcement action, nor proof that a violation has actually occurred. 

1 Date: 08/31/2019 (1606659) 
Self Report? YES aassification: Moderate 
Citation: 2D TWC Chapter 26, SubChapter A 26.121(a) 

30 TAC Chapter 305, SubChapter F 305.125(1) 
Description: Failure to meet the limit for one or more permit parameter 

2 Date: 10/31/2019 (1619320) 
Self Report? YES Classification: Moderate 
Citation: 2D TWC Chapter 26, SubChapter A 26.121(a) 

30 TAC Chapter 305, SubChapter F 305.125(1) 
Description: Failure to meet the limit for one or more permit parameter 

3 Date: 11/30/2019 (1626673) 
Self Report? YES Classification: Moderate 
Citatio n; 2D TWC Chapter 26, SubChapter A 26,121(a) 

30 TAC Chapter 305, SubChapter F 305.125(1) 
Description: Failure to meet the limit for one or more permit parameter 

4 Date: 02/27/2020 (1625432) 
Self Report? NO Classification: Minor 
Citation: 30 TAC Chapter 305, Subehapber F 305.125(1) 

30 TAC Chapter 305, SubChapter F 305.126(a) 
Operational Requirements; No. 8(a) PERMIT 

Description: Failed to initiate engineering and financial planning or obtain a waiver for 
expansion and/or upgrading of the wastewater treatment and/or collection 
facilities when the flow at the wastewater treatment plant reaches 75% of the 
permlted daily average or annual average flow for three consecutive months. 

Self Report? NO Classification: Minor 
Citation: 30 TAC Chapter 305, SubChapter F 305.125(1) 

Effluent Umitations; No. 2, Pg. 2 PERMIT 
Description: Failed to maintain compliance with the permitted effluent limits. 
Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 305, SubChapter F 305.125(1) 

30 TAC Chapter 319, SubChapter A 319.7(d) 
Monitoring and Reporting Reqs; No. 1 PERMIT 

Description: Failed to provide monitoring results at the intervals specified in the permit. 
Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 305, SubChapter F 305.125(1) 

30 TAC Chapter 305, SubChapter F 305.125(5) 
Operational Requirements; No. 1, Pg. 13 PERMIT 

Description: Failed to ensure that the facility and all of its systems of collection, treatment, 
and disposal ate properly operated and maintained. 

Self Report? NO Classification: Minor 
Citation: 30 TAC Chapter 305, SubChapter F 305.125(5) 

Operational Requirements; No. 1 PERMIT 
Description: Failed to ensure that the facility and all of Its systems of collection, treatment, 

and disposal are properly operated and maintained. 
Self Report? NO Classification: Minor 
Citation: 30 TAC Chapter 305, SubChapter F 305.125(1) 

30 TAC Chapter 319, SubChapter A 319.1 
Monitoring and Reporting Reqs; No, 1 PERMIT 

Description: Failed to accurately complete the discharge monitoring reports. 
Self Report7 NO Classification: Minor 
Citation: 

Description: 

30 TAC Chapter 305, SubChapter F 305.125(1) 
Monitoring and Reporting Reqs; No. 7(c) PERMIT 
Failed to provide notification within five days of becoming aware of any effluent 
violation which deviates from the permitted effluent limitation by more than 40%, 

F. Environmental audits: 
N/A 

G. Type of environmental management systems (EMSs): 
N/A 



H. Voluntary on-site compliance assessment dates: 

N/A 

I. Participation in a voluntary pollution reduction program: 
IVA 

J. Early compliance: 
N/A 

Sites Outside of Texas: 
N/A 



To: 
CC: 

Subject: 
Date: 
Attachments: 

aaron.vincent@tcea.texas.aov; Smith. Greaorv I 
Foltz, Scot W; Garcia, Chris A 
FW: 05072020_Brentwood NOE 
Thursday, August 13, 2020 6:21:35 PM 
imaae001.Dna 
imaae002.Dna 
imaoe003.Dna 
imaae004.Dna 
Brentwood GST 4.iDa 
Brentwood GST 3.iDa 
Brentwood GST 2.iDo 
Brentwood GST.ioo 
Brentwood GST 5.iDa 

From: Smith, Gregory I <GSmith@aquaamerica.com> 
Sent: Tuesday, May 12, 2020 9:24 AM 
To: Montes, Joaquin O <JOMontes@aquaamerica.com> 
Cc: Garcia, Chris A <CAGarcia@aquaamerica.com> 
Subject: RE: 05072020_Brentwood NOE 

Please see the picture of the GST repairs. I have spoken with CDC to get them to excavate to be sure 
that there is a easing on the water line under the creek. I will have this documentation as soon as 
possible. 

From: Montes, Joaquin O <JOMontes@aauaamerica.com> 
Sent: Thursday, May 07,2020 5:00 PM 
To: Smith, Gregory I <GSmith@aauaamerica.com> 
Cc: Garcia, Chris A <CAGarcia@aauaamerica.com> 
Subject: 05072020_Brentwood NOE 

Please provide me any documentation to resolve any of the allegations contained in this notice of 
enforcement. 

aqua_cv_signature_2 

. 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 mnm 

From: MQ[1~22=ill.Q 
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Fronn: Montes. Joaauin O 
To: aaron.vincent@tcea.texas.aov; Smith. Greaorv I 
CC: Garcia. Chris A; Foltz. Scot W 
Subject: FW: [EXTERNAL] Brentwood (PWS 2350005) Follow-Up 
Date: Thursday, August 13, 2020 6:24:56 PM 
Attachments: imaoe001.Dna 

From: Smith, Gregory I <GSmith@aquaamerica.com> 
Sent: Monday, March 2, 2020 9:15 AM 
To: Montes, Joaquin O <JOMontes@aquaamerica.com>; Foltz, Scot W 
<SWFoltz@aquaamerica.com> 
Subject: FW: [EXTERNAL] Brentwood (PWS 2350005) Follow-Up 

These pictures were sent to TCEQ today for the Brentwood inspection. 

From: Smith, Gregory I 
Sent: Monday, March 02, 2020 9:14 AM 
To: 'Eric Lindgren' <Eric.Lindmren@Tcea.Texas.Gov> 
Subject: RE: [EXTERNAL] Brentwood (PWS 2350005) Follow-Up 

Please see the pictures. This is the welding that was done on the Brentwood GST on Friday. As I 
mentioned in our conversation we also chlorinated and flushed the well at the same time of this 
project. I will be working on resolving these other issues. 

From: Eric Lindgren <Eric.Linderen@Tcea.Texas.Gov> 
Sent: Friday, February 28,2020 4:54 PM 
To: Smith, Gregory I <GSmith@aauaamerica.com> 
Subject: [EXTERNAL] Brentwood (PWS 2350005) Follow-Up 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Greg, 

Per our conversation, I have attached an Exit interview Form to this email requesting any 
documentation to address the outstanding items from our inspection last fall (investigation no. 
1581678). I put a due date of COB next Friday (March 6,2020) that way I can get any of them 
resolved out before my letter is mailed out. I have also attached a copy of the letter from last fall's 
inspection for reference. 

As for the question about the backflow assembly at the WWTP, the last thing I received was the 
testing from you sent me May 2019 where it said it passed but the recorded pressure weren't 
passing. I have attached that email as reference. If there is something more recent than that, send it 
over and I will take a look at it. 



As for the item regarding a watertight encasement forthe line that cross underneath the creek, you 
can reauest an exception to that rule so you don't have to dig it all up to see if it's encased or not. 

If you have any questions, feel free to give me a call. 

Thanks, 

Eric Lindgren 
Senior Environmental Investigator 

TCEQ Corpus Christi - Region 14 I Water Section 
6300 Ocean Dr., NRC Bldg., Ste. 1200, Unit 5839 
Corpus Christi, TX 78412 
p. 361-825-3127 
f. 361-825-3101 
e. eric.hnderen@tcea.texas.Rov 

www tceq texas.gov 
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Fronn: Mgni=.-JgaauirLQ 
To: 
CC: 
Subject: 
Date: 
Attachments: 

aaron.vincent@tcea,texas.aov 
Smith, Gregory I; Garcia, Chas A; Foltz, Scot W 
08132020_Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 
Thursday, August 13, 2020 6:19:52 PM 
imaae001.Dna 
imaae002.Dna 
imaae003.Dna 
imaae004.Dna 
Brentwood TX2350005 PAO DN2020-0665-Dws-e ECN59325 08102020.odf 
RE 05122020 RE 05122020 RE 05072020 Brentwood NOE.msa 
FW EXTERNAL TCEO Enforcement - Aaua Utilities Inc (Brentwood Subdivision).mso 

Importance: High 

Mr. Vincent please look at the attached emails were several of these findings had been resolved. 

aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 mmn 

From: Montes, Joaquin O <JOMontes@aquaamerica.com> 
Sent: Tuesday, August 11, 2020 6:08 PM 
To: Smith, Gregory I <GSmith@aquaamerica.com>; Garcia, Chris A <CAGarcia@aquaamerica.com>; 
Foltz, Scot W <SWFoltz@aquaamerica.com>; Schroeter, Laura B <LBSchroeter@aquaamerica.com> 
Subject: Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 

aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 ann 



Brentwood TX2350005 

Jon Niermann, Chainnan 
Emily Iindley, Commissioner 
Bobby Janeeka, Commissioner 
Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Prevent#w PONutk,n 

August 10, 2020 

Mr. Robert Laughman, President 
Aqua Utilities, Inc. 
762 West Lancaster Avenue 
Bryn Mawr, Pennsylvania 19010-3489 
RLLaughman@AquaAmerica.com 

Re: Proposed Agreed Order 
Aqua Utilities, Inc.; RN102673894; Public Water Supply ID No. 2350005 
Docket No. 2020-0665-PWS-E; Enforcement Case No. 59325 
FOR SETrLEMENT PURPOSES ONLY 

Dear Mr. Laughman: 

The Executive Director of the Texas Commission on Environmental Quality ("Commission" or 
"TCEQ") is pursuing an enforcement action against Aqua Utilities, Inc. for violations of the 
Texas Health & Safety Code and Commission Rules. These violations were discovered during an 
investigation conducted on January 16, 2020, and documented in a letter dated April 22,2020, 
from the TCEQ Corpus Christi Regional Office. 

Please find enclosed a proposed agreed order which we have prepared in an attempt to expedite 
this enforcement action. The order assesses an administrative penalty of $9,630, identifies the 
violations that we are addressing, and identifies specific technical requirements necessary to 
resolve them. 

If you have any questions regarding this matter, we are available to discuss them in a conference 
in Austin or over the telephone. If we reach agreement in a timely manner, the TCEQ will then 
proceed with the remaining procedural steps to settle this matter. These steps include 
publishing notice of the proposed order in the Texas Register, and scheduling the matter for 
approval by the Commission. We believe that handling this matter expeditiously could save 
Aqua Utilities, Inc. and the TCEQ a significant amount of time, as well as the expense associated 
with litigation. 

Enclosed for your convenience is a return envelope. If you agree with the order as proposed, 
please sign and return the original order and the penalty payment (check payable to "TCEQ" 
and referencing Aqua Utilities, Inc., Docket No. 2020-0665-PWS-E) to: 



Mr. Robert Laughman 
Page 2 
August 10, 2020 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

Should you believe you are unable to pay the proposed administrative penalty, you may claim 
financial inability to pay part or all of the penalty amount In order to qualify for financial 
inability to pay, the penalty must exceed $3,600 and be greater than 1% of annual gross 
revenues. If this is the case, please contact us immediately to obtain a list of financial disclosure 
documents that must be submitted within 30 days of the receipt ofthis letter. These documents, 
once properly completed and submitted, will be thoroughly reviewed to determine if we agree 
with the claim of fmancial inability. Please be aware that if financial inability is proven to the 
satisfaction of staff, discussions pertaining to the penalty amount adjustment will focus only on 
deferral and not on waiver of the penalty amount. 

You may be able to perform or contribute to a Supplemental Environmental Project ("SEP"), 
which is a project thatbenefits the environment, to offseta portion ofyour penalty. Ifyou are 
interested in performing an SEP, you must agree to the penalty amount and 
submit an SEP proposal within 30 days of receipt of this proposed order. 

For additionalinformation about the types of SEPs available and eligibility 
criteria, please go to the TCEQ's web site link at http://www.tceq.texas.gov/legal/sep/ 
orcontact the Enforcement Coordinator listed below. 

Please note that any agreements we reach are subject to final approval in accordance with 
30 TEX. ADMIN. CODE § 70·10(a). 

Ifwe cannot reach a settlement ofthis enforcement action oryoudo not wishto 
participate in this expedited process, we will proceed with enforcement under the 
Commission's Enforcement Rules, 30 Tex. ADM]N. CODE ch. 70. Specifically, if the 
signed order and penalty are not mailed and postmarked within 60 days from the 
date of this letter, your case will be forwarded to the litigation Division and this 
settlement offer will no longer be available. The enforcement process described in 
30 TEX. ADMIN. CODE ch. 70 requires the staff to prepare and issue an Executive Director's 
Preliminary Report and Petition to the Commission. If you would like to obtain a copy of 
30 TEX. ADMIN. CODE ch. 70, or any other TCEQ rules, the rules themselves and the agency 
brochure entitled Obtaining TCEQ Rules (GI-032) are located on our agency website at 
http://www.tceq.texas.gov foryour reference. Ifyou would like a hard copyof this brochure 
mailed to you, you may call and request one from the Central Office Publications Ordering Team 
at (512) 239-0028. 



Mr. Robert Laughman 
Page 3 
August 10, 2020 

For any questions or comments about this matter or to arrange a meeting, please contact 
Mr. Aaron Vincent of my staff at (512) 239-0855 or Aaron.Vlncent@tceq.texas.gov. 

Sincerely, 

Megan Hamilton, Manager 
Enforcement Division 
Texas Commission on Environmental Quality 

MH/av 

Enclosures: Proposed Agreed Order, Penalty Calculation Worksheet, Site Compliance History 

cc: Mr. Joaquin O. Montes, Drinking Water Compliance Coordinator, Aqua Texas, Inc., 
1106 Clayton Lane, Suite 4O0W, Austin, Texas 78723, JOMontes@AquaAmerica.com 

Mr. Scot W. Foltz, Environmental Compliance Manager, Aqua Texas, Inc., 1106 Clayton 
Lane, Suite 400W, Austin, Texas 78723, SWFoltz@AquaAmerica.com 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

mw 

IN THE MATFER OF AN 
ENFORCEMENTAC[~[ON 
CONCERNING 
AQUA UTILITIES, INC. 
RN1o2673894 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALirrY 

AGREED ORDER 
DOCKET NO. 2020-0665-PWS-E 

On , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority of TEX. HEALTH & 
SAFETY CODE ch. Mi. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent presented this Order to the Commission. 
The Respondent understands that it has certain procedural rights at certain points in the 
enforcement process, including the right to formal notice of violations, notice of an evidentiary 
hearing, the right to an evidentiary hearing, and a right to appeal. By entering into this Order, 
the Respondent agrees to waive all notice and procedural rights. 

It is further understood and agreed that this Order represents the complete and fully-integrated 
agreement of the parties. The provisions ofthis Order are deemed severable and, if a court of 
competent jurisdiction or other appropriate authority deems any provision of this Order 
unenforceable, the remaining provisions shall be valid and enforceable. The duties and 
responsibilities imposed by this Order are binding upon the Respondent. 

The Commission makes the following Findings of Fact and Conclusions of Law: 

I. FINDINGS OF FACr 

1. The Respondent owns and operates a public water supply located at 303 Cambridge 
Street near Victoria, Victoria County, Texas (the "Facility"). The Facility provides water 
for human consumption, has approximately 151 service connections, and serves at least 
25 people per day for at least 60 days per year. As such, the Facility is a public water 
system as defined in 30 TEX. ADMIN. CODE § 290.38(71). 

2. During an investigation conducted on January i6,2020, an investigator documented 
that: 

a. The waterline crossing Marcado Creek was not in a separate watertight pipe 
encasement with valves on each side, nor had the Facility obtained permission 
from the Executive Director to omit the watertight pipe encasement. 

b. A hole was observed on the roof of the o.043 million-gallon ("MG") ground 
storage tank ("GST"). 



Aqua Utilities, Inc. 
DOCKET NO. 2020-0665-PWS-E 
Page 2 

c. The Respondent did not notify the Executive Director prior to replacing the well 
pump rated at 150 gallons per minute ("gpm") and the 15-horsepower motor at 
Well No. 3 with a well pump rated at 95 gpm and a 7·5-horsepower motor. 

d. Water samples collected from the distribution system on January 16,2020 were 
discolored due to elevated levels of suspended solids. 

e. A Backflow Prevention Assembly ("BPA") Test and Maintenance Report form 
noted that the relief valve was not opening during a test on the reduced pressure 
zone device ("RPZ") installed at the wastewater treatment plant, indicating that 
the RPZ had reduced backflow prevention capabilities and it was not operating 
within the manufacturer's specifications. 

3· The Executive Director recognizes thatby February 29,2020, the Respondent repaired 
thehole onthe roof ofthe o.043 MGGST. 

II. CONCLUSIONS OF LAW 

1. As evidenced by Finding of Fact No. 1, the Respondent is subject to the jurisdiction of the 
TCEQ pursuant to TEX. HEALTH & SAFETY CODE ch. 341 and the rules ofthe TCEQ. 

2. As evidenced by Finding of Fact No. 2.a, the Respondent failed to encase the waterline in 
a separate watertight pipe encasement and provide valves on each side of the crossing 
when waterlines are laid under any flowing or intermittent stream, in violation of 30 
TEX. ADMIN. CODE § 290.44(0(2). 

3. As evidenced by Finding of Fact No. 2.b, the Respondent failed to initiate maintenance 
and housekeeping practices to ensure the good working condition and general 
appearance of the system's facilities and equipment, in violation of 30 TEX. ADMIN. CODE 
§ 290·46(m). 

4. As evidenced by Finding of Fact No. 2.C, the Respondent failed to notify the Commission 
prior to making any significant change or addition where the change in the existing 
distribution system results in an increase or decrease in production, treatment, storage, 
or pressure maintenance capacity, in violation of 30 TEX. ADMIN. CODE § 290.39(j)(1)(A) 
and TEX. HEALTH & SAFETY CODE § 341.0351. 

5. As evidenced by Finding of Fact No. 2.d, the Respondent failed to maintain all water 
treatment units, storage and pressure maintenance facilities, distribution system lines, 
and related appurtenances in a watertight condition and free of excessive solids, in 
violation of 30 TEX.ADMIN. CODE § 290.46(m)(4). 

6. As evidenced by Finding of Fact No. 2.e, the Respondent failed to have all BPAs tested 
upon installation and on an annual basis by a recognized BPA tester and certify that they 
are operating within specifications, in violation of 30 TEX. ADMIN. CODE § 290.4401)(4). 



Aqua Utilities, Inc. 
DOCKET NO. 2020-0665-PWS-E 
Page 3 

7. Pursuant to TEX HEALTH & SAFETY CODE § 341.049(a), the TCEQ has the authority to 
assess an administrative penalty against the Respondent for violations of state statutes 
within the TCEQ's jurisdiction, for violations of rules adopted under such statutes, or for 
violations of orders or permits issued under such statutes. 

8. An administrative penalty in the amount of $9,630 is justified by the facts recited in this 
Order and considered in light of the factors set forth in TEX. HEALTH & SAFETY CODE 
§ 341.049(b). The Respondent paid the $9,630 penalty. 

III. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Conclusion of Law No. 8 for 
violations of state statutes and rules ofthe TCEQ. The payment ofthis penalty and the 
Respondenfs compliance with all the requirements set forth in this Order resolve only 
the matters set forth by this Order in this action. The Commission shall not be 
constrained in any manner from requiring corrective actions or penalties for violations 
that are not raised here. Penalty payments shall be made payable to "TCEQ" and shall be 
sent with the notation"Re: Aqua Utilities, Inc., Docket No. 2020-0665-PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 60 days after the effective date of this Order: 

i. Maintain all distribution system lines free of excessive solids, in 
accordance with 30 TEX. ADMIN. CODE § 290.46; and 

ii. Ensure that all BPAs are tested upon installation and on an annual basis 
by a recognized BPA tester and certify that they are operating within 
specifications, including but not limited to the RPZ installed at the 
wastewater treatment plant, in accordance with 30 TEX. ADMIN. CODE 
§ 290.44· 

b. Within 75 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.h below, and include detailed 
supporting documentation including photographs, receipts, and/or other records 
to demonstrate compliance with Ordering Provision Nos. 2.a.i and 2.a.ii. 
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c. Within go days after the effective date of this Order, ensure that all waterlines 
that are laid under any flowing or intermittent stream are encased in a separate 
watertight pipe and valves are provided on each side of the stream crossing, or 
obtain permission from the Executive Director for the watertight pipe 
encasement to be omitted, including but not limited to the waterline at Marcado 
Creek, in accordance with 30 TEX. ADMIN. CODE § 290.44· 

d. Within 105 days after the effective date ofthis Order, submit written certiication 
as described in Ordering Provision No. 2.h below, and include detailed 
supporting documentation including photographs, receipts, and/or other records 
to demonstrate compliance with Ordering Provision No. 2.C 

e. Within 18 o days after the effective date ofthis Order, submit accurate, up-to-
date, and detailed as-built plans, specifications, and engineering reports for the 
significant changes made to the Facility's production, including but not limited to 
the replaced well pump and motor at Well No. 3, in accordance with 30 TEX. 
ADMIN. CODE § 290.39. The plans, specifications, and reports shall be submitted 
to: 

Plan Review Team 
Water Supply Division, MC 159 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

Respond completely and adequately, as determined by the TCEQ, to all requests 
for information concerning plans and specifications within 15 days after the date 
of such requests, or by any other deadline specified in writing. 

£ Within 195 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.h below, and include detailed 
supporting documentation including photographs, receipts, and/or other records 
to demonstrate compliance with Ordering Provision No. 2.e. 

g. Within 270 days after the effective date of this Order, obtain approval of the as-
built plans and specifications for the significant changes made to the Facility 
from the Execulive Director, in accordance with 30 TEX. ADMIN. CODE § 290.39· 

h. Within 285 days after the effective date of this Order, submit written 
certification, and include detailed supporting documentation including 
photographs, receipts, and/or other records to demonstrate compliance with 
Ordering Provision No. 2.g. The certification shall be signed by the Respondent 
and shall include the following certification language: 

"I certify under penalty of law that I have personally examined and 
am familiar with the information submitted and all attached 
documents, and that based on my inquiry of those individuals 
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immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
am aware that there are significant penalties for submitting false 
information, including the possibility offines and imprisonment 
for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Corpus Christi Regional Office 
Texas Commission on Environmental Quality 
6300 Ocean Drive, Suite 1200 
Corpus Christi, Texas 78~112-5839 

3. All relief not expressly granted in thig Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5. The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other document submitted pursuant to this Order, upon a written and 
substantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Executive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director. Extension 
requests shall be sent to the Order Compliance Team at the address listed above. 

6. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms in this Order. 

7. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

8. This Order, issued by the Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Commission's jurisdiction, 
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or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 

9. This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Anypage of this Order maybe copied, scanned, digitized, 
converted to electronic portable document format ("pdf"), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and electronic mail. Any signature affixed to this Order shall 
constitute an original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signature" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signatures are attributable. Signatures may be copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terms: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under TEX. BUS. ORG. CODE § 1.002. 

10. The effective date of this Order is the date it is signed by the Commission. A copy of this 
fully executed Order shall be provided to each of the parties. 
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SIGNATURE PAGE 
TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission Date 

For the Executive Director I)ate 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation. 
I also understand that failure to comply with the Ordering Provisions, if any, in this Order 
and/or failure to timely pay the penalty amount, may result in: 
· A negative impact on compliance history; 
· Greater scrutiny of any permit applications submitted; 
· Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
• Increased penalties in any future enforcement actions; 
• Automatic referral to the Attorney General's Office of any future enforcement actions; and 
• TCEQ seeking other relief as authorized by law. 
In addition, any falsification of any compliance documents may result in criminal prosecution. 

Signature I)ate 

Name (Printed or typed) Title 
Authorized Representative of 
Aqua Utilities, Inc. 

O If mailingaddress haschanged, pleasecheckthisboxandprouidethenewaddressbelow: 

Instructions: Send the original, signed Order with penalty payment to the Financial Administration Division, 
Revenue Operations Section at the address in Ordering Provision 1 ofthis Order. 



Penalty Calculation Worksheet (PCW) 
Policy Revision 4 (April 2014) PCW Revision September 1, 2019 

DATES A-igned 27-Apr-2020 gl'..... 

PCW 20-May-2020 Screening ~ 7-May-2020 | EPA Due| I 

RESPONDENT/FACILITY INFORMATION 
Respondent Aaua Utilities. Inc. 

Reg. Ent. Ref. No. RN102673894 
Facility/Site Region 14-Corpus Christi ~ Major/Minor Source IMajor 

CASE INFORMATION 
Enf./Case ID No. 59325 

Docket No. 2020-0665-PWS-E 
Media Program(s) Public Water Supply 

Multi-Media 

No. of Vlolatloni 5 
Order Type Findings 

Government/Non-Profit No 
Enf. Coordinator Aaron Vincent 

EC's Team Enforcement Team 2 
Admin. Penalty $ Limit Minimum ~ $50 IMaximum I $5,000 I 

Penalty Calculation Section 
TOTAL BASE PENALTY (Sum of violation base penalties) ..,.··· · ·.. # 404* Subtotal l I $9,350 

ULD,USTMENTS (+/-) TO SUBTOTAL 1 t~I/3Illl~-~ 
Subtotals 2-7 are obtained by multiplying the Total Base Penalty (Subtotal 1) by the Indicated percentage. 
Compliance History 5.0% Adjustment Subtota/s 2,3,&71 $467~ 

Notes Enhancement for one NOV with the same/similar violations. 

Culpablllty No O.0% Enhancement -----' Subtot•/ 4 I $01 

Notes The Respondent does not meet the culpabillty criteria. 

Good Faith Effo,t to Comply Total Ad juitmentl ~ Subtom 5 ~ -$187~ 

Economic Benefit /Ill0 
Total EB Amounts 

Estimated Cost of Compliance 

.0% Enhancement* ~ Subtotaf 6 | sol 
$ 1 , 223 * Capped at the Total EB $ Amount 
$6.000 

~SUM OF SUBTOTALS 1-7 1~ f,1~ fi,;/,subtoe., 

OTHER FACTORS AS JUSTICE MAY REQUIRE 1~ 0.0%1 I"'i".-AWU'bl"At 
Reduces or enhances the Final Subtotal by the indicated percentage. 

$9,630 

$0 

Notes 

Final Penalty Amount \ $ 9 , 630 | 

~STATUTORY LIMIT ADJUS ™ ENT~ Final Assessed Penalty 

'DEFERRAL . 0.0% * Reductbn - Adju•Iment J.- 4.~ 
Reduces the Final Assessed Penalty bv the Indicated gercentaoe. 

$9,630 

$0 

Notes No deferral is recommended for Findings Orders. 

PAYABLE PENALTV~ $9,630 



.'.*--
Screening Date 7-May-2020 Docket No. 2020-0665-PWS-E 

Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN 102673894 
Media Public Water Supply 

Enf. Coordinator Aaron Vincent 

PCW 
Policy Revision 4 (April 2014) 

PCW Revision September 1, 2019 

Compliance History Worksheet 
>> Compliance History Site Enhancement (Subtotal 2) *F ..!*%. 

Component Number of... 
.f 

Number Adjust 
Written notioes of violation ("NOVs") with same or similar violations as those in 

NOVs the current enforcement action tnumber of NOVs meeting criteria ) 

Other written NOVs 
Any agreed final enforcement orders containing a denial of liability lnumber of 
orders meeting criteria ) 

1 5% 

0 0% 

0 0% 

Orders 

Judgments 
and Consent 

Decrees 

Convictions 

Emissions 

Audits 

Any adjudicated final enforcement orders, agreed final enforcement orders 
without a denial of liability, or default orders of this state or the federal 
government, or any final prohlbltory emergency orders Issued by the commission 

Any non-adjudicated final court judgments or consent decrees containing a denial 
of liability of this state or the federal government (number of judgments or 
consent decrees meeting criteria ) 
Any adjudicated final court judgments and default judgments, or non-adjudicated 
final court judgments or consent decrees without a denial of liability, of this state 
or the federal government 
Any criminal convictions of this state or the federal government (number of 
counts) 
Chronic excessive emissions events (number of events) 
Letters notifying the executive director of an Intended audit conducted under the 
Texas Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 
1995 (number of audits for which notices were submitted) 
Disdosures of violations under the Texas Environmental, Health, and Safety Audit 
Privilege Act, 74th Legislature, 1995 (number of audit5 for which violations were 
disclosed) 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

Environmental management systems In place for one year or more 

Voluntary on-site compliance assessments conducted by the executive director 

Other under a special assistance program 
Participation in a voluntary pollution reduction program 
Early compliance with, or offer of a product that meets future state or federal 
government environmental requirements 

No 0% 

NO 0% 

No 0% 

No 0% 

Adjustment Percentage ( Subtotal 2 ) 5 % 

>> Rep-t Vlolator (Subtotal 3) ..~ 

N/A ~ Adjustment Percentage (Subtotal 3) ~ 0% 

*> Compliance HI=Dry Person Claislflcatlon (Subtotal 7) ~ 

Satisfactory Performer Adjustment Percentage ( Subtotal 7 ) 0 % 

>> Compliance Hl-ry Summary ~ 

Compliance 
History Enhancement for one NOV with the same/similar violations. 
Notei 

Total Compliance History Adjustment Percentage (Subtotals 2,3, & 7) \ 5% 
>> Final Compliance History Adjuitment 2 .-:E. 1'..,P 

Final Adjustment Percentage *capp.d at 100% \ 5% 



Screening Date 7-May-2020 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN 102673894 
Media Public Water Supply 

Enf. Coordinator Aaron vincent 
Violation Number 1 t 

Docket No. 2020-0665-PWS-E PCW 
Policy Revision 4 (April 2014) 

PCW Revision September 1, 2019 

Rule Clte(*) 30 Tex. Admin. Code § 290.44(f)(2) 

Failed to encase the waterllne In a separate watertlght pipe encasement and 
provide valves on each side of the crossing when waterllnes are laid under any 

VIolation Description flowing or Interrnlttent stream. Specifically, the waterllne crossing Marcado Creek 
was not In a separate watertlght pipe encasement with valves on each side, nor 

had the Fadllty obtained permission from the Executive Director to omit the 
watertlght pipe encasement. 

Base Penaltyl $5,0001 

>> Environmental, Property and Human Health Matrl,t.~ 
Harm 

Release Major Moderate Minor 
OR Actualll 

Potentiall x Percent | 30.0%1 1 
»Programmatic Matrt*I=l~~-I.W-ll~.~ljli~ 

Falslflcatlon Major Moderate Minor 
2S3F. 

U 1 I I Percent ~ 0.096~ 

Matrix 
Notes 

Failure to take special precautions when Installing waterilnes under any flowing or Intermlttent 
stream could allow Inflltratlon, thereby exposing persons served by the Fadllty to contamlnants 

which would exceed levels that are protective of human health. 

u,tmentl $3,500 

*Iolatlon Eventi ~1~~~ 

$1,500I 

Number of Violation Eventsr==4==-~ I 112 INumber of violation days 

' daily " 
weekly 
monthly x 
quarterly Vlolaeon Ba,e Penalty ~ $6,0001 

semlannual 
annual 

single event 

Four monthly events are recommended, calculated from the January 16, 2020 Investigation date 
to the May 7,2020 screening date. 

*ood Faith Efforts to Comply i~ o.O%1 ~=¢m=Mr,„.MM:mwwmi:M""/:Ill:IL Reduction | $0| 
Before NOE/NOV NOE/NOV to EDPRP/Settlement Offer 

Extraordinary ~ 

Ordinary Il 
N/A x I 

Notes The Respondent does not meet the good faith criteria for 
this violation. 

Violation Subtotal~ $6,000~ 

Economic Benefit (EB) forihl, vlolatlo*~tuto* Umlt Te,t~~ 

Eitlmated EB Amount| $695| Violation Final Penalty Tot,l~ $6,300| 

This vlolition Final Alie,ied Pen,lt, (idjuitid for limit,) ~ $6,3001 



"<*{AM 1~F Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN102673894 
Media Public Water Supply 

Vio|ation No. 1 
-*·-*e™. / . . .r I,Il~~ „~, „, IT 

Yeari of 
Percent lInterest Depreditlon 

' 7w' -/. 5·OL_ 15 
Item Cost Date Required Final Date Yri Interest Saved Cooti Saved El Amount 

Item Desalptlon .-·-

1*1|il~ Delayed Costs 
Equipment I 0.00 $0 $0 $0 

Bulldingl 0.00 $0 $0 $0 
Other (- n-d•d) 0.00 $0 $0 $0 

Englneerlng/Conitructlon *'.500 13-F®-2Pt7 ~ 1-F,b-202i - 3.97 $33 $662 $695 
Land o.oo $0 n/a $0 

Record Keeping Sy.t•m 0.00 $0 n/a $0 
Tr,lnlng/Slmpllng _ 0.00 $0 rda $0 

Remldlatlon/Dilpoill o.oo $0 n/a $0 
Pmrmlt Co,I 0.00 $0 n/a $0 

O-r {- needed) Q.CIO 40 n/a *0 

Not- for DELAYED coltl 
The delayed cost Indudes the estimated amount necessary to encase the waterllne and Install valves at 

points where the line crosses any flowing or Intermlttent stream, calculated from the date of the i 
Investigation Inltjally documenting the violation to the estimated date of compliance. 

-~ Avoided Costs 
D~PO-1 

Plr'onnel 
Inspectlon/Rlportlng/Sampling 

Suppll-/Equipment 
Mnlndil A-ur,nci 

ONE-TIME ivokiod colt. 
Othlr (- n-Nd) 

ANNUALIZE avoided costs before entering Item (except for one-time avoided costs) 
I 0.00 $0 $0 $0 

-7-- Tb 0.00 $0 $0 
0.00 $0 $0 $0 
0.00 $0 $0 $0 

I 0.00 $0 $0 $0 
1 1 , o.go I 0.00 $0 $0 $0 

Notei for AVOIDED coitl 

Approx. Co,t of Compliance | $2,500| ~1* TOTAL| $695| 



Screening Date 7-May-2020 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference NO. RN 102673894 
Media Public Water Supply 

Enf. Coordinator Aaron VIncent 
Violation Number 2 | 

Rule Cite{§) 

Docket No. 2020-0665-PWS-E 

30 Tex. Admin. Code § 290.46(m) 

Pcw 
Policy Revision 4 (Aprll 2014) 

PCW Revision September 1, 2019 

Failed to Initiate maintenance and housekeeping practices to ensure the good 

Violation Description working condition and general appearance of the system's facilities and equipment. 
Specifically, a hole was observed on the roof of the 0.043 million-gallon ("MG") 

ground storage tank CGSTO. 

B'*e Penalty l $5,0001 

>> Environmental, Property and Human Health Matrix ~ 
Harm 

Release Major Moderate Minor 
OR Actual I 

I x ~ Potential I I percent | 15.0%| 

>>Programmatic Matrix .~ 
tlon Major Moderate Minor 

I u 1 pe-tl 
Falslnca 

Matrix 
Notes 

0.0%1 

Failure to maintain the good working condition and general appearanoe of the Facility could expose 
persons served by the Fadllty to a significant amount of contamlnants which would not exceed 

levels protective of human health. 

- : Adju,tmentl $4,250| 

$7501 

Violation Eventi~ 

Number of Violation Eventsl 1 I ' 44 I Number of violation days 

daily *t 
weekly 
monthly 
quarterly x VIolation Base Penalty~ $750| 

semlannual 
annual 

single event 

One quarterly event Is recommended, calculated from the January 16, 2020 investigation date to 
the February 29,2020 compliance date. 

Good Faith Efforts to Comply Ill 

2
5
.0

%

1
~
n
l 

Bdore NOE/NOV NOUNOV to eDPRP/Settlemernt Ofrer 
Extraordinary I I 

Ordinary x l 
N/A I 

$187I 

Notes The Respondent achieved compliance by February 29, 
2020. 

Violation Subtotill $563| 

Economic Beneflt (EB) for thli vlolatlol, Limit T-t 1~ 

Eitlmated EB Amount~ $351 Violation FInal Penalty Total ~ $601I 

This violation FInal Asie-ed Penalty (adluited ~r limits) l $601~ 



· , ~ 1 ~--'< k. e Economic Benefit Worksheet ~.6. *JI# 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN102673894 
Media Public Water- Supply Yeai of Percent Interest Violation No. 2 Depreciation 

M//"I/ I.'Jw 4 Ill/. ,-

E-~ed.01 
a.. # 15 

Item Cost Date Required Final Date Yri Interest Saved EB Amount 
Item Description ~ · -- · · 

~ Delayed Costs 
Equlpm-t 
Bulldlngl 

Other (- needed) 
Engln-rlng/Con'trudlon 

L,nd 
Record K-plng •v-m 

Tr,lnlng/Sampling 
R,mldlleon/Dllpoi,1 

P"rn,It Co-
Other ("I needed) *500 4-Oct-2018 29-Feb-2020 

& 0.00 $0 $0 $0 
9.00 $0 $0 $0 
o.oP $0 $0 $0 
0.00 $0 $0 $0 
0.00 $0 n/a $0 
0.00 $0 n/a $0 
0.00 $0 n/a $0 
0.00 $0 n/a $0 
0.00 $0 n/a $0 
1.41 *35 n/a *35 

Not- for DELAYED coltl 
The delayed cost indudes the estimated amount to repair the hole on the roof of the 0.043 MG GST, 

calculated from the date of the Investigation Initially documenting the violation to the compliance date. 

4*I# Avoided Cost 
DhP-1 

Pinonnel 
Insplctlon/Rlportlng/Smpllng 

Supplies/Equipment 
Mnindal A-urance 

ONE-TIME Ivoldod coltm 
Other (- ne=lld) 

ANNUALIZE avoided costs before entering item (except for one-time avoided coits) 
1 0.00 $0 $0 $0 
I 0.00 $0 $0 $0 i 1 I 0.00 $0 $0 $0 
I 0.00 $0 $0 $0 
I 0.00 $0 $0 $0 i _ , o·00 __1 o-go SO $0 *0 

Not- for AVOIDED cost, 

Approx. C-t of Compllince | $5001 Mlb TOTAL| $35| 



-

Screening Date 7-May-2020 Il/ Docket No. 2020-0665-PWS-E PCW 
Respondent Aqua Utilities , Inc . Policy Revlsion 4 ( April 2014 ) 

Case ID No . 59325 PCW Revislon September 1 , 2019 

Reg. Ent. Reference No. RN 102673894 
Media public Water Supply 

Enf. Coordinator Aaron Vincent 
Violation Number 3 | 

Rule Clte(,] 30 Tex. Admin. Code § 290.390)(1)(A) and Tex. Health & Safety Code § 341.0351 

Failed to notify the Commission prior to making any significant change or addition 
where the change In the existing distribution system results In an Increase or 

decrease In production, treatment, storage, or pressure maintenance capacity. Violation Description Specifically, the Respondent did not notify the Executive Dlredor prior to replacing 
the well pump rated at 150 gallons per minute Cgpm") and the 15-horsepower 

motor at Well No. 3 with a well pump rated at 95 gpm and a 7.5-horsepower motor. 

Ba- Penaltvl $5,0001 

>> Environmental, Propertv and Human Health Ma612~ 
Harm 

Rlll'l' Major Moderate Minor 
Actual I I I 

Potential ~ I I Percent ~ o.0%~ 

>>Programmatic Hatrl~0~~~M~M~I!~~~0~M~ 
~ 0.1 

Falslflcatlon Major Moderate Minor 
X 

Matrix 100% of the rule requirements were nol Notes 

Percent | 15.0%| 

dju~tment~ $4,250| 

$750| 

Violation Eventi ~ 

Number of Violation Eventsl 1 I 112 INumber of violation days 

daily 
weekly 
monthly 
quarterly Violation Bi.e Penaltyl $750| 

semlannual 
annual 

single event x 

One single event Is recommended. 

Good Faith Efforts to Comph/'~ 0.0%1 ~Reductlon | $0| 
Be~ore NOE/NOV NOE/NOV to EDPRP/Settlement Offer 

Extraordinary 4 
Ordinary 1 

N/A x 

Notes 
The Respondent does not meet the good faith criteria for 

this violation. 

Violation Subtotal~ $7501 

Economic Benefit (EB) for thli vlolatlonl~tutorv Limit Te,t~ 

Eitlmited EB Amountl $991 Vlolitlon Final Penalty Total~ $788| 

Yhli violation Final Ai,-,ed hnaltv (adjuited for Ilmlt,) I $7881 



-- - Economic Benefit Workshee€J~ 
Respondent Aqua Utlmles, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN 102673894 
Media Public Water Supply Yeari of Percent Interest Violation No. 3 Depreciation 

5.0~ '~tj!1~·¥4L1;ih:gtgt·t 3?34·2*.ll 'r<a< '2'?~ % 15 
Item Cost Date Required Final Date Yri Interest Saved Coit, Saved El Amount 

Item Description , •,i,»r.•*.·.# .J,4~*~~~.a~. ,/ & • *I- .I. .. .14.*'I •~-..-- »''I $--'!|~ ~./.1-- '~ 'I I/I' 

~ Delayed Costs 
Equlpmint l 0.00 $0 $0 $0 

Building. 
$94 $99 

0.00 $0 $0 $0 
Other (- n-ded) *500 4-Oct-201A 91-]ul-2021 2.82 $5 

Engln-ring/Con,tnictlon . 0.00 $0 $0 $0 
L.nd 

-
0.00 $0 n/a $0 

-cord K-ping System 0.00 $0 n/a $0 
Trllnlng/Slmpllng 0.00 $0 n/a $0 

R,mldlltloll/DI§po•al o.oo $O n/a $O 
Permit Co,t, 0.00 $0 n/a $0 

Other (,s needed) 0.00 *0 n/a *0 

The delayed cost Includes the estimated amount to submit accurate, up-to-date, and detailed as-built 
plans, spedflcatlons, and engineering reports and obtain approval for the significant changes made to the 

Notig for DELAYED colt, Fadllty's production, Including but not limited to the replaced well pump and motor at Well No. 3, calculated 
from the date of the Investigation Intlally documentjng the violation to the estimated date of compliance. 

Avoided Costs 
Dhpo-1 

Pir,onnel 

ANNUALIZE avoided cost, before entering Item (except for one-tlme avoided co,t,) i -"0.00 $0 $0 $0 l 
0.00 $0 $0 $0 

Inspection/Reporting/Sampling 0.( 

. o.c 
Suppll-/Equlpm•nt 0.( 
Fln,ndll A-ur-ci 0.( 

Other (- noeded) Il 0.[ .V 

$0 $0 $0 
$0 $0 $0 
$0 $0 $0 
$0 $0 $0 
*0 *0 *0 

Not- for AVOIDED cO/t' 

Approx. C-of Compllm- | $5001 ;0' TOTAL| $99| 



Screening Date 7-May-2020 Docket No. 2020-0665-PWS-E PCW ' 
Respondent Aqua Utilities , Inc . Policy Revision 4 ( Apnl 2014 ) 

Came ID No . 59325 PCW Revision September 1 , 2019 

Reg. Ent. Reference No. RN 102673894 
Medla Public Water Supply 

* Enf. Coordinator Aaron Vincent 
Violation Number 4 t 

Rule Cite(s) 
30 Tex. Admin. Code § 290.46(m)(4) 

Failed to maintain all water treatment units, storage and pressure maintenance 
fadlltles, distribution system lines, and related appurtenances In a waterbght 

Violation De,crlptlon condition and free of excessive solids. Specifically, water samples collected from the 
dlstrlbueon system on January 16, 2020 were dlscolored due to elevated levels of 

suspended solids. 

Baoe Penaltyl $5,0001 

>> Environmental, Property and Human Health Matrix ~ 
Harm 

Rele- Major Moderate Minor 
Actual I 

Potential |Ix Percent ~ 
OR 

7.0%1 

>>Programmatic Matrix 4~ 
Falslflcatlon Major Moderate Minor 

Matrix 
Notes 

1 1 Percent ~ 0.0%~ 

Failure to maintain the dlstrlbuuon system lines free of excessive solids could expose persons 
served by the Facility to an Insignificant amount of contamlnants which would riot exceed levels 

proteceve of human health. 

Adjustment~ $4,650| 

| $350| 
Violation Eventi 4~ 

Number of Violation Events 1 I I 112 i Number of violation days 

7' daily *F 
weekly 
monthly 

quarterly vlolaeon Base Peniltv~ $3501 
semlannual 

annual 
single event x 

One single event Is recommended. 

$01 Uood Faith Efforti to Complyl~ O.O% I 1/i/il:/""":"":i""i:I"Il"/"i'""il"":/"":/ Reduction I 
Be#ore NOUNOV NOE/NOV to EDPRP/Settlement Offer 

Extraordinary 1 
Ordinary 

N/A x 

Notes The Respondent does not meet the good faith criteria for 
this violation. 

Violation Subtotal l $350| 

*conomic Benefit (EB) for thl, violation ~ Statutory Limit T-t.~ 

Estimated ED Amount~ $791 Violation FInal Penalty Totall $3681 

Thli vlolatlon Final A-e-ed Fenalty (adjuted for limits) I $368| 
'A"IAMaD.,6:*+4.-·AI~·~,:~.=%¢ikf:t*¥p'~+ 



%.g'*. =IF Economic Benefit Worksheet ~ 9~u~~ 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN102673894 
Media Public Water Supply Yeari of Percent Interest 

Violation No. 4 Depreciation 
' ' ' !*t ' ·1/ 5.oL 15 

Item Cost Date Required Final Date Yri Interest Saved Co- Saved EB Amount 
Item Description ,·,,~1~*/...I. ·I-./.. 

~ Delayed Costs 
Equlpmint I 0.00 $0 $0 $0 
Bulldlnll I 0.00 $0 $0 $0 

Other (I n/ed/d) *500 ~ 4-Oct-2018 7-lan-2021 I 2.25 $4 $75 $79 
Engln-,Ing/Con,t,uctlon ] o.00 $O $O $O 

Land -1 0.00 $0 n/a $0 
Record Keeping iy",=,I o.00 $O rda $O 

Tmlnlng/Slmpllng O.OO $0 n/a $0 
R,mad-on/D~pod O.OO $0 n/a $0 

P-mlt C•- 0.00 $0 n/a $0 
0:I,lr (- need-) 0.00 _ *Q n/a *0 

The delayed cost Indudes the estimated amount to maintain the dlstdbutlon system lines free of excessive 
Not- for DELAYED Costl solids, calculated from the date of the Investigation Initially documenting the violation to the estimated date 

of compliance. 

4** Avoided Costs ANNUALIZE avoided costs before entering Item (except for one-time avoided costs) 
Dksp-1 ] 0.00 $0 $0 $0 

P-,onnel - 0.00 $0 $0 $0 
Inspection/Riportlng/Sampling O.00 SO $O $O 

Suppll-/Equlpmlnt 0.00 $0 $0 $0 
Flnindil Aliurince I O.00 $O $O SO 

ONE-TIME avoided coot. Il 0.00 $0 $O $O 
Oth= {- n-d,d) i - " r-930 so so *o 

Not- for AVOIDED cost» 

Approx. Co,t of Compliance | $5001 TOTAL| $791 



SCreen|ng Date 7-May-2020 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN102673894 
Media Public Water Supply 

ij Enf. Coordinator Aaron Vincent 
Violation Number 5 | 

Rule Cite(s) 

-- Docket NO. 2020-0665-PWS-E 

30 Tex. Admin. Code § 290.44(h)(4) 

PCW 
Policy Revision 4 (Aps 2014) 

PCW Revision September 1, 2019 

Failed to have all bacldlow prevention assemblies CBPAs") tested upon Installation 
and on an annual basis by a recognized BPA tester and certlf¥ that they are 

operating within spedflcatjons. Speclncally, a SPA Test and Maintenance Report 
Violation Description form noted that the relief valve was not opening during a test on the reduced 

pressure zone device CRPZ') Installed at the wastewater treatment plant, Indicating 
that the RPZ had reduced backMow prevention capabilities and It was not operating 

within the manufacturer's specifications. 

B..e Pen.Itvl $5,000] 

>> Environmental, Property and Human Health Matrix ~Illil/Ili.IA 
Harm 

Release Major Moderate Minor 
Actualll Il 

Potentlall xu Percent | 15.0% | 
OR 

>>Programmatic Matrix ~ 3~ 
Falslflcation Major Moderate Minor 

I i I I Percent ~ 0.0%~ 

Failure to maintain BPAs that are operating within specifications could result In a reverse flow of 
Matrix contamlnants entering Into the water malns which could result In persons served by the Fadllty 
Notes being exposed to a significant amount of contamlnants which would not exceed levels protective of 

human health. 

D Adju-,entl $4,250~ 

| $7501 

Violation Event~~---I----

Number of Violation Eventsl 2 ! I 112 I Number of violation days 

*56 daily 4 
weeldy 
monthly 
quarterly x violation Base Penalty~ $1,500~ 

semlannual 1 
annual 

single event ~ 

Two quarterly events are recommended, calculated from the January 16, 2020 Investigation date 
to the May 7,2020 screening date. 

Good Faith Efforts to Comply -.. 0.0% I ----. Reduction | $0| 
Before NOE/NOV NOEE/NOV to EDPRP/Setdement Offer 

Extraordinary U I 
Ordinary 11 

N/A x I 

Notes The Respondent does not meet the good faith criteria for 
this violation. 

Violation Subtotal] $1,500I 

Economic Benefit (E•) foril~6 violat16~~ Statt*o~, Limit T-t~ 

Estimated EB Amount~ $315| Violation Final Penalty Totall $1,575| 

This vlolinon Final Aim-d Penalty {Idlu-d for Ilmlt,) I $1,575| 
1~ .-4*940~ 



'JA/4/...~'--•m•m Economic Benefit Worksheet~ 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN102673894 
Media Public Water Supply Ye,rl of Percent Interelt 

Violation No. 5 Depreciation 
r 5 · ol 15 , 

Item Coit Date Required FInal Date Yri Interest Saved -Coit, Saved EB Amount 
Item Description "-e... .-*/dl../.*.- /././. 

.4. ~ Delayed Costs 
.qulp.n.nt $2.000 4-Oct-2018 2=k=211U 2.25 $15 $300 
BuIIdl•ll 

o.oo $0 $0 
0.00 $0 $0 

Ot- (" ,-ded) 
Engln-ring/Conltruet!0" 0.00 $0 $0 

Land - o.oo $O n/a 
Racord KI"plng Svi'ti'n, _O.QQ $0 nia 

Tr,lnlng/Slmpllng - 0.00 $0 n/a 
R,med-on/D* o.oo $0 n/a 

P-mlt CO- 0.00 $0 n/a 
Oth•r (- n-ded) gap *O n/a 

Not- for DELAYED coltl 
The delayed cost Indudes the estimated amount to repair or replace the RPZ Installed at the wastewater 

treatment plant and certify that It Is operavng within specifications, calculated from the date of the 
Investigation Initially documenting the violation to the estimated date of compliance. 

Avoided Costs 
D~P-1 

P,r"on-

ANNUALIZE avoided costm before entering Item (except for one-time avoided co,/) 
I 0.00 $0 $0 $0 
' 0.00 $0 $0 SO 

Inspection/Rlportl•g/Sampling 
Sllppll-/Emiplnent 
Flnandal A-urance 

ONE-TIME avoided coit. 
Othar (- nl-ild) 

1 0.00 $0 $0 $0 1 o.00 $O $0 $0 

i ___ll p,gg so *g__ - - so 
$0 $0 SO 

" 0.00 $0 $0 $0 

Notl for AVOIDED c-ti 

Approx. C-t of Compl Ianco ~ $2,000~ Il* TOTAL| $315| 



The TCEQ Is committed to accessibility. 
To request a more accessible version of this report, please contact the TCEQ Help Desk at (512) 239-4357. 

; Compliance History Report 
Compliance History Report for CN602787509, RN102673894, Rating Year 2019 which Includes Compliance History (CH) 
components from September 1, 2014, through August 31, 2019. 

Cuetomer, Respondent, CN602787509, Aqua Utilities, Inc. 
or Owner/Operator: 
Regulated Entity: RN102673894, BRENTWOOD 

SUBDIVISION 

CIassifiCation: SATISFACTORY 

ClaSSWICation: NOT APPLICABLE 

Rating: 27.51 

Rating: N/A 

Complexity Points: N/A Repeat Violator: N/A 
CH Group: 14 - Other 
Location: 303 Cambridge Street near Victoria, Victoria County, Texas 

TCEQ Region: REGION 14 - CORPUS CHRISTI 

ID Number(s): PUBLIC WATER SYSTEM/SUPPLY REGISTRATION 2350005 WATER LICENSING UCENSE 2350005 
Compliance History Period: September 01,2014 to August 31, 2019 Rating Year: 2019 Rating Date: 09/01/2019 

Date Compliance History Report Prepared: July 31, 2020 

Agency Dedsion Requiring Compliance History: Enforcement 

Component Period Selected: July 31, 2015 to July 31, 2020 

TCEQ Staff Member to Contact for Additional Information Regarding This Compliance History. 
Name: Aaron Vincent Phone: (512) 239-0855 

Site and Owner/Ooerator Hlstorv: 
1) Has the site been In existence and/or operation for the full five year compliance period? YES 
2) Has there been a (known) change In ownership/operator of the site during the compliance period? NO 

Comoonents CMultimedia) for the Site Are Listed In Sections A-J 

A. Final Orders, court judgments, and consent decrees: 
N/A 

B. Criminal convictions: 
N/A 

C. Chronic excessive emissions events: 
N/A 

D. The approval dates of investigations (CCEDS Inv. Trick. No.): 
Item 1 June 17, 2019 (1558261) 

E. Written notices of violations (NOV) (CCEDS Inv. Track. No.): 
A notice of violation represents a written allegation of a violation of a specific regulatory requirement from the commission to a 
regulated entity. A notice of violation Is not a final enforcement action, nor proof that a violation has actually occurred. 

1 Date: 11/21/2019 (1581678) 
Self Report? NO Classification: Minor 
Citation: 30 TAC Chapter 290, SubChapter D 290.44(f)(1) 

30 TAC Chapter 290, SubChapter D 290.44(f)(2) 
Description: Failed to take special precautions when waterllnes are laid under any flowing or 

intermlttent stream or semlpermanent body of water such as a marsh, bay or 
estuary. In these cases, the water main shall be Installed In a separate watertlght 
pipe encasement and valves must be provided on each side of the crossing with 
facilities to allow the underwater portion of the system to be isolated and tested 
to determine that there are no leaks in the underwater line. 

Page 1 



Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.43(c)(6) 

30 TAC Chapter 290, SubChapter D 290.46(m) 
Description: Failed to use maintenance and housekeeping practices to ensure the good 

working condition and general appearanoe of the system's facilities and 
equipment. 

Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.39(1) 

30 TAC Chapter 290, SubChapter D 290.390)(1) 
30 TAC Chapter 290, SubChapter D 290.390)(1)(A) 

Description: Failed to notify the executive director prior to making any significant change or 
addition to the system's production, treatment, storage, pressure maintenance, or 
distribution facilities. Significant changes In existing systems or supplies shall not 
be Instituted without prior approval of the executive director. 

Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.46(m)(4) 
Description: Failed to ensure all treatment units, storage and pressure facilities, distribution 

lines, and related appurtenances are free of excessive solids. 
Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.44(h)(4) 

30 TAC Chapter 290, SubChapter D 290.44(h)(4)(C) 
Description: Failed to test and certify all backflow prevention assemblies which are installed to 

provide protection against health hazards to be operating within specifications at 
least annually by a licensed bacldlow prevention assembly tester. 

Self Report? NO Classification: Moderate 
Citation: 

Description : 

30 TAC Chapter 290, SubChapter D 290.46(d)(2)(A) 
30 TAC Chapter 290, SubChapter F 290.110(b)(4) 
Failed to maintain a free dlslnfectant residual concentration In the water within the 
distribution system of at least 0.2 mg/L. 

F. Environmental audits: 
N/A 

G. Type of environmental management systems (EMSs): 
N/A 

H. Voluntary on-site compliance assessment dates: 
N/A 

I. Participation in a voluntary pollution reduction program: 
N/A 

J. Early compliance: 
N/A 

Sites Outside of Texas: 
N/A 
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Subject: 
Date: 
Attachments: 

RE: 05122020_RE 05122020_RE 05072020_Brentwood NOE 
Tuesday, May 12, 2020 2:13:47 PM 
imaae001.Dna 
imaae002.Dna 
imaae003.Dna 
imaoe004.Dna 
scan0089.Ddf 
Estimate 1224 from Rellim Well Service LLC.pdf 

The water line will be excavated to determine i f there is a easing going under the creek. I am 
working on getting a date and time from CDC. 

When the well went down there was already a 7.5 hp pump in the well. I had the same hp pump 
installed due to not having the information that the well was approved for a 15 hp. Would you like 
for me to have that changed? 

The well was chlorinated and flushed on February 28,2020. This helped to clear the water 
throughout the system. 

The backflow preventer had been tested and documentation was provided at the inspection and later 
sent by email. I have attached the new inspection form from this year. 

The only item that is pending is the excavation of the water line easing. I am also still waiting on 
approval to connect polyphosphate so that I can correct the iron and manganese issue. We have also 
installed more flush valve to help clean the water and are flushing at least twice a week. I have also 
asked for quotes to have the well chlorinated and flushed quarterly to help with the rotten egg spell. 
When this was done in February it seemed to help and we have not received as many conplaints. 

Let me know if I need to provide any more information to get this resolved. 

From: Montes, Joaquin O <JOMontes@aquaamerica.com> 
Sent: Tuesday, May 12, 2020 9:56 AM 
To: Smith, Gregory I <GSmith@aquaamerica.com> 
Cc: Garcia, Chris A <CAGarcia@aquaamerica.com>; Foltz, Scot W <SWFoltz@aquaamerica.com> 
Subject: 05122020_RE 05122020_RE 05072020_Brentwood NOE 

Greg, the GST was resolved. Please read this summary as to what needs to be addressed for this 
NOE. 

aqua_cv_signature 2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 
m Il El 

From: anjth.Gr==-I 
To: M~=15=in.Q 



From: Smith, Gregory I <GSmith@aauaamerica.com> 
Sent: Tuesday, May 12, 2020 9:24 AM 
To: Montes, Joaquin 0 <JOMontes@aauaamerica.com> 
Cc: Garcia, Chris A <CAGarcia@aauaamerica.com> 
Subject: RE: 05072020_Brentwood NOE 

Please see the picture of the GST repairs. I have spoken with CDC to get them to excavate to be sure 
that there is a easing on the water line under the creek. I will have this documentation as soon as 
possible. 

From: Montes, Joaquin 0 <JOMontes@aauaamerica.com> 
Sent: Thursday, May 07,2020 5:00 PM 
To: Smith, Gregory I <GSmith@aauaamerica.com> 
Cc: Garcia, Chris A <CAGarcia@aauaamerica.com> 
Subject: 05072020_Brentwood NOE 

Please provide me any documentation to resolve any of the allegations contained in this notice of 
enforcement. 

aqua_cv_signature_2 

. 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 
U El El 



Rellim Well Service, LLC 
P 0 Box 387 
Conroe, TX 77305 US 
936.539.9355 
darrellm@rellimwellservice.com 
www.rellimwellservice.com 

LRELLIM 
,~ VVELL 

-7~SERVICE LLC 

Estimate 
ADDRESS ESTIMATE 1224 
Aqua TX Inc DATE 02/21/2020 
2211 Louetta Rd EXPIRATION DATE 03/23/2020 
Spring, Texas 77388 

DATE .i# SERVICE DESCRIPTION QTY RATE ''~- AMOUNT 
4* 

Commercial Service Call Commercial Service Call 1 250.00 250.00 

Commercial Service Call 
Additional Drive Time 

Commercial Service Call Additional 2 
Drive Time $100/hr 

100.00 200.00 

Chlorinate/ Flush Chlorinate/ Flush Commercial Well 1 650.00 650.00 
Commercial Well 

Brentwood WP 
Greg called 

Service fee can be waived if done 
when welding is to be done on 
02/26/2020 

Regulated By: TDLR $1,loo.OO TOTAL 
P. O. Box 12157, Austin, TX 78711 
512-463-7880 
Brentwood WP 

Accepted By 

Accepted Date 

Pagelofl 



Texas Commission on Environmental Quality 
BACKFLOW PREVENTION ASSEMBLY TEST AND MAINTENANCE REPORT 

The following form must be completed fbr each assembly ksted. A signed and dated original must bc submitted to the public water supplier for recordkeeping *purposes: 
NAME OF PWS: Brentwood Manor 
PWS ID#: TX2350005 
PWS MAILING ADDRESS: 1106 Clayton Ln. Suite 400 W 
PWS CONTACT PERSON: Joe Zamora Jr. 
ADDRESS OF SERVICE: Ybarra ' 
The backflow prevention assembly detailed below has been tested and maintained as required by commission regulations 
and is certified to be operating within acceptable parameters. 

TYPE OF BACKFLOW PREVENTION ASSEMBLY (BPA): 
E Reduced Pressure Principle (RPBA) 
0 Double Check Valve (DCVA) 
C]1 Pressure Vacuum Breaker (PVB) 

Reduced Pressure Principle-Detector (RPBA-D) 
Double Check-Detector (DCVA-D) 
Spill-Resistant Pressure Vacuum Breaker (SVB) 

Type Hill 
Type II O 

Manufacturer: Main: Zurn Wilkens Bypass: Size: 3/4 Main: X Bypass: 
Model Number: Main: 975XL Bypass: BPA Location: Entrance to Plant 
Serial Number: Main:1470294 Bypass: BPA Serves: I WWTP 

Reason for test New Eli Existing ® Replacement O Old Model/Serial # 
Is the assembly installed in accordance with manufacturer recommendations and/or local codes? 2 Yes O'No 
Is the assembly installed on a non-potable water supply (auxiliary)? 'O Yes ® No 

TEST RESULT Reduced Pressure Principle Assembly (RPBA) Type U 
Assembly PVB & SVB 

PASS ® DCVA 
ReliefValve Bypass Check Air Inlet Check Valve 

FAIU 0 l't Check pd Check *** 

Initial Test Held at L8.6 i Held at - psid 
Date: 6/4/2020 | psid Closed Tight ® 
Time: I 1349 ~ Closed Tight '® Leaked O 

Lehked El 

Opened at 
_3.6_ mid 
Did not 
open CJ 

Held at psid Opened at psid ~ Held at' 
Closed Tight I Did not open :O I psid 

Leaked ¤ Did it fully open Leaked []1 
(Yes O /Nof]) 

Repairs and Main:2 
Materials 
Used** Bypass: 
Test After Held at, psid Held at psid Opened at Held at psid Opened at psid Held at _ 
Renair Closed Tight E] Closed Tight,O psid Closed psid 
Date: Tight O 

* * * 2nd check: numeric reading required for DCVA only 
Differential pressure gauge used: Potable: ® 
Make/Model: I Mid-West 845 SN: 01182504 

Non-Potable: O 
Date tested for accuracy: 01/10/2020 

1 Remarks: 

agl Gyfm Company Name: Michael Gonzales Licensed Tester Name 
(Print/Type): 

Company Address: >135 Schell Rd. Licensed Tester Name (Signature): 
Victoria, TX 77904 

Company Phone #: *32-439-0427 BPAT License # | BP0012572 
License Expimtion Date: 10/01/2021 

The above is certified to be true at the time of testing. 
* TEST RECORDS MUST BE KEPT FOR AT LEAST THREE YEARS [30 TAC §290.46(B)] 
** T TQW ANT V MANI IWAr'TT rl?Iln'Q RFPT A r'FMWNT PARTR 

Alo 



Fronn: Montes. Joaouin O 
To: 
CC: 
Subject: 
Date: 
Attachments: 

aaron.vincent@tea.texas.aov 
Smith, Gregory I; Garcia, Chris A; Foltz. Scot W 
08132020_Brent:wood T)(2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 
Thursday, August 13, 2020 6:19:52 PM 
imaae001.Dna 
imaae002.Dna 
imaae003.Dna 
imaae004.Dna 
Brentwood T)(2350005 PAO DN2020-0665-Dws-e ECN59325 08102020.Ddf 
RE 05122020 RE 05122020 RE 05072020 Brentwood NOE.msa 
FW EXTERNAL TCEO Enforcement - Aaua Utilities Inc (Brentwood Subdivision).msa 

Importance: High 

Mr. Vincent please look at the attached emails were several of these findings had been resolved. 

aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 Unm 

From: Montes, Joaquin O <JOMontes@aquaamerica.com> 
Sent: Tuesday, August 11, 2020 6:08 PM 
To: Smith, Gregory I <GSmith@aquaamerica.com>; Garcia, Chris A <CAGarcia@aquaamerica.com>; 
Foltz, Scot W <SWFoltz@aquaamerica.com>; Schroeter, Laura B <LBSchroeter@aquaamerica.com> 
Subject: Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 

aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 
Onn 



Jon Niermann, Chairman 
Emily Llndley, Commigstoner 
Bobby Janecka, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Proteding Texas by Reducing and Preventing Pollution 

April 22,2020 

EMAIL RECEIFr REQUESTED 

Mr. Scot Foltz 
Compliance Manager 
Aqua Utilities 
1106 Clayton Lane, Suite 400W 
Austin, Texas 78723-2476 

Re: Notice of Enforcement for Complaint, Reconnaissance, and Follow Up Investigations at: 
Brentwood Subdivision, 303 Cambridge Street, Victoria, (Victoria County), Texas 
Regulated Entity No.: 102673894, TCEQID No.: 2350005, Investigation No.: 1623363 
Incident Nos.: 328293 & 328441 

Via email 

Dear Mr. Foltz: 

On January 16, 2020, Mr. Eric Ilndgren of the Texas Commission on Environmental Quality 
(TCEQ) Corpus Christi Region Office conducted an investigation of the above-referenced 
regulated entity to evaluate compliance with apphcable requirements for public water supply. 
During this investigation, certain outstanding alleged violations were documented. Enclosed is 
a summary which lists the investigation findings and recommended corrective actions. 
Additional recommended corrective actions may be provided by the Enforcement Division. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules CGI 032) are located on our agency website at http://www. tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the Corpus Christi Region Office at 361-825-3100 or the Central Office 
Publications Ordering Team at 512-239-0028. 

Also, please be advised that the Legislature has granted enforcement powers to the TCEQto 
carry out its mission to protect human health and the environment. Due to the apparent 
seriousness of the alleged violations, formal enforcement action has been initiated, and 
additional violations may be cited upon further review. We encourage you to immediately begln 
taking actions to address the outstanding alleged violation. 

In respondmg with prompt corrective action, the administrative penalty to be assessed may 
be limited. 

TCEQRegion 14 • NRC Bldg., Ste. 1200, 6300 Ocean Dr., Unit 5839 • Corpus Christi, Texas 78412-5839 • 361-825-3100 • Fax 361-825-3101 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/eustomersurvey 
printed onreeyded paper 



Mr. Scot Foltz 
Page 2 
April 22,2020 

The Commission recognizes that the great majority of the regulated community wants to 
prevent pollution and to comply with environmental laws. We dedicate considerable resources 
toward making voluntary compliance achievable. But where compliance has not been met it is 
our duty to protect the public and the environment by enforcing the state's environmental laws, 
regulations, and permits. 

Also, if you believe the violations documented in this notice have been cited in error, and you 
have additional information that we are unaware of, you may request a meeting to discuss this 
enforcement matter. To request a meeting, send a letter describing the additional information 
to the address shown below. 

Manager: Public Drinking Water Section 
Enforcement Division, MC 219 
Re: Enforcement Meetmg Request 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

If you or members of your staff have any questions, please feel free to contact Mr. Iindgren in 
the Corpus Christi Region Office at 361-825-3100. 

Sincerely, 

/t#t/7*4, 
Melanie Edwards, Water Section Manager 
Corpus Christi Region Office 
Texas Commission on Environmental Quality 

ME/EL/mjd 

Enclosure: Summary of Investigation Findings 

cc: Mr. Greg Smith, Field Supervisor, Aqua Utilities, Via email 



Summary of Investigation Findings 

BRENTWOOD SUBDIVISION 

303 CAMBRIDGE ST 
VICTORIA, VICTORIA COUNTY, TX 77905 

Investigation # 
1821363 Investiganbn Date: 01/16/2020 

Additional ID(.): 2350005 

OUTSTANDING ALLEGED VIOLATION(S) 
ASSOCIATED TO A NOTICE OF ENFORCEMENT 

Track No: 641388 Compliance Due Date: 06/16/2017 
30 TAC Chapter 290.44(f)(1) 
30 TAC Chapter 290.44(f)(2) 

Alleged Violation: 
Investigation: 1396340 Comment Date: 05/16/2017 

Failed to take special precautions when waterlines are laid under any flowing or intermittent 
stream or semipermanent body of water such as a marsh, bay or estuary. In these cases, the 
water main shall be installed in a separate watertight pipe encasement and valves must be 
provided on each side of the crossing with facilities to allow the underwater portion of the 
system to be isolated and tested to determine that there are no leaks in the underwater line. 

During the investigation conducted on February 13 and March 21,2017, it was determined 
that a potable water distribution line that crosses the Marcado Creek is submerged in the 
creek. Specifically, the water line leaves the south embankment of the Marcado creek 
exposed and enters into the creek before going underneath. In addition, the water system 
does not have isolation valves installed on each side of the creek crossing. 
Investigation: 1537749 Comment Date: 05/08/2019 

During the investigation conducted from October 4, 2018 through January 30, 2019, 
the status of this outstanding alleged violation was evaluated. Documentation was not 
provided/submitted to show that compliance with this violation has been achieved. This 
violation remains outstanding. 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13, 2019, the status of this outstanding 
alleged violation was evaluated. Documentation was not provided/submitted to show that 
compliance with this violation has been achieved. This violation remains outstanding. 
Investigation: 1623363 Comment Date: 03/17/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. Documentation was not provided/submitted to show that compliance 
with this violation has been achieved. This violation remains outstanding. 
Recommended Corrective Action: The water system shall take special precautions when 
waterlines are laid under any flowing or intermittent stream or semipermanent body of water 
such as marsh, bay, or estuary. In these cases, the water main shall be installed in a separate 
watertight pipe encasement and valves must be provided on each side of the water crossing 
facilities to allow the underwater portion of the system to be isolated and tested to determine 
that there are no leaks in the underwater line. Alternatively, and with the permission of the 
executive director, the watertight pipe encasement may be omitted. 

Track No: 711217 Compliance Due Date: 06/24/2019 
30 TAC Chapter 290.39(1) 
30 TAC Chapter 290.390)(1) 
30 TAC Chapter 290.39(i)(1)(A) 

Alleged Violation: 
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BRENTWOOD SUBDIVISION 
Investigation: 1537749 

Investigation # 1623363 
Comment Date: 04/17/2019 

Failed to notify the executive director prior to making any significant change or addition to the 
system's production, treatment, storage, pressure maintenance, or distribution facilities. 
Significant changes in existing systems or supplies shall not be instituted without prior 
approval of the executive director. 

During the investigation conducted from October 4, 2018 through January 30, 2019, it was 
documented that the Well No. 3 (main well) pump and motor were replaced with different 
sized components. 

On July 10, 2002, the water system was approved for the newly constructed well. Specifically, 
approval included a 15 horsepower (HP) submersible pump rated at 150 gallons per minute 
(GPM) at 220 feet of total dynamic head. When the well pump and motor were replaced in 
October 2018, a 7.5 HP motor was installed along with a pump capable of producing 
approximately 95 gpm (based on the pump curve submitted by the water system on February 
8, 2019). 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13, 2019, the status of this outstanding 
alleged violation was evaluated. Documentation was not provided/submitted to show that 
compliance with this violation has been achieved. Specifically, plans and specifications for the 
well pump and motor have not been submitted for approval. This violation remains 
outstanding. 
Investigation: 1623363 Comment Date: 03/17/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. Documentation was not provided/submitted to show that compliance 
with this violation has been achieved. Specifically, plans and specifications for the well pump 
and motor have not been submitted for approval. This violation remains outstanding. 
Recommended Corrective Action: The water system shall notify the executive director prior 
to making any significant change or addition to the system's production, treatment, storage, 
pressure maintenance, or distribution facilities. Significant changes in existing systems or 
supplies shall not be instituted without prior approval of the executive director. Plans and 
specifications shall be submitted for approval to: 

TCEQ 
Plan and Technical Review Team, MC - 159 
P.O. Box 13087 
Austin, Texas 78711-3087 

Track No: 711221 Compliance Due Date: 06/24/2019 
30 TAC Chapter 290.46(m)(4) 

Alleged Violation: 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13, 2019, the status of this outstanding 
alleged violation was evaluated. It was documented that samples collected by the TCEQ on 
November 13, 2019 from a hose bib located on Huntington Dr. contained discolored water 
(yellow/brown). 

The water system has installed four additional flush valves to help maintain water quality 
throughout the distribution system. Furthermore, the water system has purchased a 
sequestration system to address the discolored water. The sequestration system is on-site 
and will be placed into service once approval from the TCEQ Plan and Review Team has 
been granted. 
Investigation: 1537749 Comment Date: 01/21/2020 

Failed to ensure all treatment units, storage and pressure facilities, distribution lines, and 
related appurtenances are free of excessive solids. 

During the investigation conducted from October 4, 2018 through January 30, 2019, 
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BRENTWOOD SUBDIVISION Investigation # 1623363 
investigators documented discolored water. Specifically, samples collected on November 28, 
2018, December 11, 2018, and January 30, 2019 were discolored (yellow/brown) due to 
suspended solids. 

Furthermore, the TCEQ collected samples on December 11, 2018 and January 30, 2019 for 
laboratory analysis. It was concluded that numerous samples contained elevated levels of 
ron: 

December 11, 2018 
Entry Point - 0.543 mg/L 
Huntington Dr. Flush Valve - 5.620 mg/L 

January 30, 2019 
Entry Point - 1.50 mg/L and 1.53 mg/L 
Hose Bib on Trent St - 0.434 mg/L 
Huntington Dr. Flush Valve - 1.23 mg/L 

Additionally, the sample collected at the entry point on December 11, 2018 contained an 
elevated manganese level of 0.1490 mg/L. 

Iron and manganese are both Secondary Standards and have a constituent level of 0.3 mg/L 
and 0.05 mg/L respectively. Secondary Constituents are not considered to present a risk to 
human health. It was documented that the suspended iron and manganese particles in the 
water were causing the water to be discolored. 
Investigation: 1623363 Comment Date: 04/06/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. It was documented that samples collected by the TCEQ on January 
16,2020 from the flush valve located on Stratford Street contained discolored water (brown). 

The water system continues to install additional flush valves to help maintain water quality 
throughout the distribution system. Furthermore, once the water system submits 
documentation and obtains approval from the TCEQ for the iron sequestration system, the 
system will be placed on-line. 
Recommended Corrective Action: The water system shall maintain all water treatment units, 
storage and pressure maintenance facilities, distribution lines, and related appurtenances in a 
watertight condition and free of excessive solids. 

Track No: 712723 Compliance Due Date: 06/24/2019 
30 TAC Chapter 290.44(h)(4) 
30 TAC Chapter 290.44(h)(4)(C) 

Alleged Violation: 
Investigation: 1537749 Comment Date: 05/22/2019 

Failed to test and certify all backflow prevention assemblies which are installed to provide 
protection against health hazards to be operating within specifications at least annually by a 
licensed backflow prevention assembly tester. 

During the investigation conducted from October 4, 2018 through January 30, 2019, it was 
documented that the reduced pressure assembly (RPZ) installed at the wastewater treatment 
plant was not operating within manufacturer's specifications nor was the testing form 
adequately completed. Specifically, the tester did not include the date or time of the testing. 
Additionally, the tester recorded a passing result, but noted the relief valve would not open. 
This being the case, the relief valve is not capable of maintaining the pressure between the 
two check valves at a reduced pressure; therefore, reducing the backflow prevention 
capabilities. 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13, 2019, the status of this outstanding 
alleged violation was evaluated. Documentation was not provided/submitted to show that 
compliance with this violation has been achieved. Specifically, a Backflow Prevention 
Assembly Test and Maintenance Report demonstrating the RPZ installed at the wastewater 
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BRENTWOOD SUBDIVISION Investigation # 1623363 
treatment plant is operating within specifications has not been submitted. This violation 
remains outstanding. 
Investigation: 1623363 Comment Date: 03/17/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. Documentation was not provided/submitted to show that compliance 
with this violation has been achieved. Specifically, a Backflow Prevention Assembly Test and 
Maintenance Report demonstrating the RPZ installed at the wastewater treatment plant is 
operating within specifications has not been submitted. This violation remains outstanding. 
Recommended Corrective Action: Backflow prevention assemblies which are installed to 
provide protection against health hazards must be tested and certified to be operating within 
specifications at least annually by a licensed backflow prevention assembly tester. The test 
report must be completed by the recognized backflow prevention assembly tester for each 
assembly tested. The signed and dated original must be submitted to the public water supplier 
for recordkeeping purposes. 

ALLEGED VIOLATION(S) NOTED AND RESOLVED 
ASSOCIATED TO A NOTICE OF ENFORCEMENT 

Track No: 711215 
30 TAC Chapter 290.43(c)(6) 
30 TAC Chapter 290.46(m) 

Alleged Violation: 
Investigation: 1537749 Comment Date: 05/21/2019 

Failed to use maintenance and housekeeping practices to ensure the good working condition 
and general appearance of the system's facilities and equipment. 

During the investigation conducted from October 4, 2018 through January 30, 2019, it was 
documented that the ground storage tank had a hole in the roof. Specifically, the area 
surrounding a roof vent had rusted out. 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13, 2019, the status of this outstanding 
alleged violation was evaluated. Documentation was not provided/submitted to show that area 
surrounding the roof vent has been repaired. Additionally, the water system confirmed that it 
has not been repaired and they are evaluating various options to address the tank. This 
violation remains outstanding. 
Investigation: 1623363 Comment Date: 03/17/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. 
Recommended Corrective Action: The water system shall ensure that all clearwells and 
potable water storage tanks are thoroughly tight against Ieakage, located above the groundwater 
table, and shall have no walls in common with any other plant units containing water in the 
process of treatment. All associated appurtenances including valves, pipes, and fittings shall be 
tight against Ieakage. 
Resolution: The water system submitted photographs demonstrating that the rusted out hole 
on the ground storage tank roof had been repaired on February 29,2020. 
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Jon Niermann, Chairman 

Emily Lindley, Commlgsioner 
Bobby Janecka, Commifsioner 

Toby Baker, Executive Director 
P 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Redudng and Preventing Pollution 

April 22,2020 Eg¢g=3 
EMAIL RECE[PT REQUESTED APR 2 Z ION 
Mr. Scot Foltz 
Compliance Manager 
Aqua Utilities 
1106 Clayton Lane, Suite 400W 
Austin, Texas 7872 3-2476 

TX ADMIN 
AUSTIN 

Re: Notice of Enforcement for Complaint, Reconnaissance, and Follow Up Investigatlons at: 
Brentwood Subdivision, 303 Cambridge Street, Victoria, (Victoria County), Texas 
Regulated Entity No.: 102673894, TCEQID No.: 2350005, Investigation No.: 1623363 
Incident Nos.: 328293 & 328441 

Via email 

Dear Mr. Foltz: 

On January 16, 2020, Mr. Eric Lindgren of the Texas Commission on Environmental Quahty 
(TCEQ) Corpus Christi Region Office conducted an investigation of the above-referenced 
regulated entity to evaluate compliance with applicable requirements for public water supply. 
During this investigation, certain outstanding alleged violations were documented. Enclosed is 
a summary which lists the investigation findings and recommended corrective actions. 
Additional recommended corrective actions may be provided by the Enforcement Division. 

In the listing of the alleged violations, we have dted applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQRules (GI 032) are located on our agency website at http://www. tcea.state.tx,us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the Corpus Christi Region Office at 361-825-3100 or the Central Office 
Publications Ordering Team at 512-239-0028. 

Also, please be advised that the Legislature has granted enforcement powers to the TCEQ to 
carry out its mission to protect human health and the environment. Due to the apparent 
seriousness of the alleged violations, formal enforcement action has been mltiated, and 
additional violations may be cited upon further review. We encourage you to immediately begin 
taking actions to address the outstanding alleged violation. 

In responding with prompt corrective action, the administrative penalty to be assessed rnay 
be limited. 

L-CEQ Rcgion 14 • >LRC Bldg., Ste. 1200,6300 Ocean Dr. Unit 3839 • Corpus Christi, 1'cxas 78412-5839 • 361-825·3100 • Fax 301-823-3101 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How ts our customer scrvtce? tceq.tcxas.gov/customesurvey 
pru·,Led M rt,Hl'd pap*i 



Mr. Scot Foltz 
Page 2 
April 22,2()20 

The Commission recognizes that the great majority of the regulated community wants to 
prevent pollution and to comply with environmental laws. We dedicate considerable resources 
toward making voluntary compliance achievable. But where compliance has not been met it is 
our duty to protect the public and the environment by enforcing the state's environmental laws, 
regulations, and permits. 

Also, if you believe thc violations documented in this notice have been cited in error, and you 
have additional information that we are unaware of, you may request a meeting to discuss this 
enforcement matter. To request a meeting, send a letter describing the additional information 
to the address shown below. 

Manager: Public Drinking Water Section 
Enforcement Division: MC 219 
Re: Enforcement Meeting Request 
Texas Commission on Environmental Quality 
P.O. Box 13()87 
Austin, Texas 78711-3087 

If you or members of your staff have any questions, please feel free to contact Mr. Lindgren in 
the Corpus Christi Region Office at 361-825-3100. 

Sincerely, 

40/ 
Melanie Edwards, Water Section Manager 
Corpus Chrlstl Region Office 
Texas Commission on Environmental Quality 

ME/EL/mjd 

Enclosure: Summary of Investigation Findings 

cc: Mr. Greg Smith. Field Supervisor, Aqua Utllities, Vla emall 



Summary of Investigation Findings 

BRENTWOOD SUBDIVISION 

303 CAMBRIDGE ST 
VICTORIA, VICTORIA COUNTY, TX 77905 

Investigation # 
.1623363 Investigation Date: 01/16/2020 

Additional ID(s): 2350005 

OUTSTANDING ALLEGED VIOLATION(S) 
ASSOCIATED TO A NOTICE OF ENFORCEMENT 

Track No: 641388 Compliance Due Date: 06/16/2017 
30 TAC Chapter 290.44(f)(1) 
30 TAC Chapter 290.44(f)(2) 

Alleged Violation: 
Investigation: 1396340 Comment Date: 05/16/2017 

Failed to take special precautions when waterlines are laid under any flowing or intermittent 
stream or semipermanent body of water such as a marsh, bay or estuary. In these cases, the 
water main shall be installed in a separate watertight pipe encasement and valves must be 
provided on each side of the crossing with facilities to allow the underwater portion of the 
system to be isolated and tested to determine that there are no leaks in the underwater tine. 

During the investigation conducted on February 13 and March 21,2017, it was determined 
that a potable water distribution line that crosses the Marcado Creek is submerged in the 
creek. Specifically, the water line leaves the south embankment of the Marcado creek 
exposed and enters into the creek before going underneath. In addition, the water system 
does not have isolation valves installed on each side of the creek crossing. 
Investigation: 1537749 Comment Date: 05/08/2019 

During the investigation conducted from October 4, 2018 through January 30, 2019, 
the status of this outstanding alleged violation was evaluated. Documentation was not 
provided/submitted to show that compliance with this violation has been achieved. This 
violation remains outstanding. 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13, 2019, the status of this outstanding 
alleged violation was evaluated. Documentation was not provided/submitted to show that 
compliance with this violation has been achieved. This violation remains outstanding. 
Investigation: 1623363 Comment Date: 03/17/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. Documentation was not provided/submitted to show that compliance 
with this violation has been achieved. This violation remains outstanding. 
Recommended Corrective Action: The water system shall take spedal precautions when 
waterlines are laid under any flowing or intermittent stream or semipermanent body of water 
such as marsh, bay, or estuary. In these cases, the water main shall be installed in a separate 
watertight pipe encasement and valves must be provided on each side of the water crossing 
facilities to allow the underwater portion of the system to be isolated and tested to determine 
that there are no leaks in the underwater line. Alternatively, and with the permission of the 
executive director. the watertight pipe encasement may be omitted. 

Track No: 711217 Compliance Due Date: 06/24/2019 
30 TAC Chapter 290.39(i) 
30 TAC Chapter 290.39(I)(1) 
30 TAC Chapter 290.39(i)(1)(A) 

Alleged Violation: 
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BRENTWOOD SUBDIVISION 
Investigation: 1537749 

Investigation # 1623363 
Comment Date: 04/17/2019 

Failed to notify the executive director prior to making any significant change or addition to the 
system's production, treatment, storage, pressure maintenance, or distribution facilities. 
Significant changes in existing systems or supplies shall not be instituted without prior 
approval of the executive director. 

During the investigation conducted from October 4, 2018 through January 30, 2019, it was 
documented that the Well No. 3 (main well) pump and motor were replaced with different 
sized components. 

On July 10, 2002, the water system was approved for the newly constructed well. Specifically, 
approval induded a 15 horsepower (HP) submersible pump rated at 150 gallons per minute 
(GPM) at 220 feet of total dynamic head. When the well pump and motor were replaced in 
October 2018, a 7.5 HP motor was installed along with a pump capable of producing 
approximately 95 gpm (based on the pump curve submitted by the water system on February 
8, 2019). 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13,2019, the status of this outstanding 
a!Ieged violation was evaluated. Documentation was not provided/submitted to show that 
compliance with this violation has been achieved. Specifically, plans and sped fications for the 
well pump and motor have not been submitted for approval. This violation remains 
outstanding. 
Investigation: 1623363 Comment Date: 03/17/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. Documentation was not provided/submitted to show that compliance 
with this violation has been achieved. Specifically, plans and specifications for the well pump 
and motor have not been submitted for approval. This violation remains outstanding. 
Recommended Corrective Action: The water system shall notify the executive director prior 
to making any significant change or addition to the system's production, treatment, storage, 
pressure maintenance, or distribution facilities. Significant changes in existing systems or 
supplies shall not be instituted without prior approval of the executive director. Plans and 
specifications shall be submitted for approval to: 

TCEQ 
Plan and Technical Review Team, MC - 159 
P.O. Box 13087 
Austin, Texas 78711-3087 

Track No: 711221 Compliance Due Date: 06/24/2019 
30 TAC Chapter 290.46(m)(4) 

Alleged Violation: 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13, 2019, the status of this outstanding 
alleged violation was evaluated. It was documented that samples collected by the TCEQ on 
November 13, 2019 from a hose bib located on Huntington Dr. contained discolored water 
(yellow/brown). 

The water system has installed four additional flush valves to help maintain water quality 
throughout the distribution system. Furthermore, the water system has purchased a 
sequestration system to address the discolored water. The sequestration system is on-site 
and will be placed into service once approval from the TCEQ Plan and Review Team has 
been granted. 
Investigation: 1537749 Comment Date: 01/21/2020 

Failed to ensure all treatment units, storage and pressure facilities, distribution lines, and 
related appurtenances are free of excessive solids. 

During the investigation conducted from October 4, 2018 through January 30, 2019, 
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BRENTWOOD SUBDIVISION Investigation # 1623363 
investigators documented discolored water. Specifically, samples collected on November 28, 
2018, December 11,2018, and January 30, 2019 were discolored (yellow/brown) due to 
suspended solids. 

Furthermore, the TCEQ collected samples on December 11, 2018 and January 30.2019 for 
laboratory analysis. It was concluded that numerous samples contained elevated levels of 
iron: 

December 11.2018 
Entry Point - 0.543 mg/L 
Huntington Dr. Flush Valve - 5.620 mg/L 

January 30, 2019 
Entry Point- 1.50 mg/Land 1.53 mg/L 
Hose Bib on Trent St - 0.434 mg/L 
Huntington Dr. Flush Valve - 1.23 mg/L 

Additionally, the sample collected at the entry point on December 11, 2018 contained an 
elevated manganese level of 0.1490 mg/L. 

Iron and manganese are both Secondary Standards and have a constituent level of 0.3 mg/L 
and 0.05 mWL respectively. Secondary Constituents are not considered to present a risk to 
human health. It was documented that the suspended iron and manganese particles in the 
water were causing the water to be discolored. 
Investigation: 1623363 Comment Date: 04/06/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. It was documented that samples collected by the TCEQ on January 
16,2020 from the flush valve located on Stratford Street contained discolored water (brown). 

The water system continues to install additional flush valves to help maintain water quality 
throughout the distribution system. Furthermore, once the water system submits 
documentation and obtains approval from the TCEQ for the iron sequestration system, the 
system will be placed on-line. 
Recommended Corrective Action: The water system shall maintain all water treatment units, 
storage and pressure maintenance facilities, distribution lines, and related appurtenances in a 
watertight condition and free of excessive solids. 

Track No: 712723 Compliance Due Date: 06124/2019 
30 TAC Chapter 290A4(h)(4) 
30 TAC Chapter 290.44(h)(4)(C) 

Alleged Violation: 
Investigation: 1537749 Comment Date: 05/22/2019 

Failed to test and certify all backflow prevention assemblies which are inslalled to provide 
protection against health hazards to be operating within specifications at least annually by a 
licensed backflow prevention assembly tester. 

During the investigation conducted from October 4, 2018 through January 30, 2019, it was 
documented that the reduced pressure assembly (RPZ) installed at the wastewater treatment 
plant was not operating within manufacturer's specifications nor was the testing form 
adequately completed. Specifically, the tester did not include the date or time of the testing. 
Additionally, the tester recorded a passing result, but noted the relief valve would not open. 
This being the case, the relief valve is not capable of maintaining the pressure between the 
two check valves at a reduced pressure; therefore, reducing the backflow prevention 
capabilities. 
Investigation: 1581678 Comment Date: 11/21/2019. 

During the investigation conducted on November 13, 2019, the status of this outstanding 
alleged violation was evaluated. Documentation was not provided/submitted to show that 
compliance with this violation has been achieved. Specifically, a Backflow Prevention 
Assembly Test and Maintenance Report demonstrating the RPZ installed at the wastewater 
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BRENTWOOD SUBD[VISION Investigation # 1623363 
treatment plant is opernting within specifications has not been submitted. This violation 
remains outstanding. 
Investigation: 1623363 Comment Date: 03/17/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. Documentation was not provided/submitted to show that compliance 
with this violation has been achieved. Specifically, a Backflow Prevention Assembly Test and 
Maintenance Report demonstrating the RPZ installed at the wastewater treatment plant is 
operating within specifications has not been submitted. This violation remains outstanding. 
Recommended Corrective Action: Backflow prevention assemblies which are installed to 
provide protection against health hazards must be tested and certified to be operating within 
specifications at least annually by a licensed backflow prevention assembly tester. The test 
report must be completed by the recognized backflow prevention assembly tester for each 
assembly tested. The signed and dated original must be submitted to the public water supplier 
for recordkeeping purposes. 

ALLEGED VIOLATION(S) NOTED AND RESOLVED 
ASSOCIATED TO A NOTICE OF ENFORCEMENT 

Track No: 711215 
30 TAC Chapter 290.43(c)(6) 
30 TAC Chapter 290.46(m) 

Alleged Violation: 
Investigation: 1537749 Comment Date: 05/21/2019 

Failed to use maintenance and housekeeping practices to ensure the good working condition 
and general appearance of the system's facilities and equipment. 

During the investigation conducted from October 4, 2018 through January 30,2019, it was 
documented that the ground storage tank had a hole in the roof. Specifically, the area 
surrounding a roof vent had rusted out. 
Investigation: 1581678 Comment Date: 11/21/2019 

During the investigation conducted on November 13,2019, the status of this outstanding 
alleged violation was evaluated. Documentation was not provided/submitted to show that area 
surrounding the roof vent has been repaired. Additionally, the water system con firmed that it 
has not been repaired and they are evaluating various options to address the tank. This 
violation remains outstanding. 
Investigation: 1623363 Comment Date: 03/17/2020 

During the investigation conducted on January 16, 2020, the status of this outstanding alleged 
violation was evaluated. 
Recommended Corrective Action: The water system shall ensure that all clearwells and 
potable water storage tanks are thoroughly tight against Ieakage, located above the groundwater 
table, and shall have no walls in common with any other plant units containing water in the 
process of treatment. All associated appurtenances including valves, pipes, and fittings shall be 
tight against Ieakage. 
Resolution: The water system submitled photographs demonstrating that the rusted out hole 
on the ground storage tank roof had been repaired on February 29,2020. 
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To: Aaron Vincent 
CC: Smith, Greaorv I; Garcia, Chris A; Foltz, Scot W 
Subject: 08182020_RE: 08132020_Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 
Date: Tuesday, August 18, 2020 2:25:03 PM 
Attachments: imaae001.Dna 

imaae002.Dna 
imaae003.Dna 
imaae004.Dna 
imaae006.Dna 
jmL_LL_1 i!7rK'1'1/TF 
PO #801317.msa 

Importance: High 

I have attached the purchase order for the work that will be done on the water line crossing the 
creek. Mr. Vincent, I have a follow up question about the GST issue that had been resolved, was this 
still calculated in the penalty? 

aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 mm El 

From: Aaron Vincent <Aaron.Vincent@tceq.texas.gov> 
Sent: Tuesday, August 18, 2020 9:53 AM 
To: Montes, Joaquin O <JOMontes@aquaamerica.com> 
Cc: Smith, Gregory I <GSmith@aquaamerica.com>; Garcia, Chris A <CAGarcia@aquaamerica.com>; 
Foltz, Scot W <SWFoltz@aquaamerica.com> 
Subject: [EXTERNAL] RE: 08132020_Brentwood TX2350005_PAO_DN 2020-0665-pws-e 
ECN59325_08102020 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 

Mr. Montes, 

The investigator agrees that the BPA violation is resolved based on the test form you 
provided. 

Let me know if you have any other compliance documentation before the end of the week. 
Ill need to prepare a revised order that recognizes compliance for the BPA violation. 

Aaron Vincent 

Fronn: Montes. Joaauin O 



Enforcement Coordinator 
Il Drinking Water Section • Enforcement Division 

12100 Park 35 Circle • Bldg. C • Austin, TX 78753 
Office Phone: (512) 239-0855 
Cell Phone: (512) 850-9479 

TCEO Regulatorv Guidance: Coronavirus Disease 2019 (COVID-19) 

From: Aaron Vincent 
Sent: Tuesday, August 18, 2020 9:00 AM 
To: Montes, Joaquin O <JOMontes@aauaamerica.com> 
Cc: Smith, Gregory I <GSmith@aauaamerica.com>; Garcia, Chris A <CAGarcia@aauaamerica.com>; 
Foltz, Scot W <SWFoltz@aauaamerica.com> 
Subject: RE: 08132020_Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 

Mr. Montes, 

I apologize for the delayed response as I was out of the office on Friday and Monday. 

It looks like you sent over documentation for the GST violation and the BPA violation. The 
GST violation was already resolved prior to mailout and the proposed order recognizes 
compliance, so we are good on that one. The BPA test form appears to be adequate to 
resolve the violation. I have forwarded the test form to the regional investigator for his 
concurrence. 

Aaron Vincent 
Enforcement Coordinator 

Il Drinking Water Section • Enforcement Division 
12100 Park 35 Circle • Bldg. C • Austin, TX 78753 

Office Phone: (512) 239-0855 
Cell Phone: (512) 850-9479 

TCEO Regulatory Guidance: Coronavirus Disease 2019 (COVID-19) 

From: Montes, Joaquin O <JOMontes@aauaamerica.com> 
Sent: Thursday, August 13, 2020 6:20 PM 
To: Aaron Vincent <Aaron.Vincent@tcea.texas.Rov> 
Cc: Smith, Gregory I <GSmith@aauaamerica.com>; Garcia, Chris A <CAGarcia@aauaamerica.com>; 
Foltz, Scot W <SWFoltz@aauaamerica.com> 
Subject: 08132020_Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 
Importance: High 

Mr. Vincent please look atthe attached emails were several of these findings had been resolved. 



aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas lnc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 mm¤ 

From: Montes, Joaquin O <JOMontes@aauaamerica.com> 
Sent: Tuesday, August 11, 2020 6:08 PM 
To: Smith, Gregory I <GSmith@aauaamerica.com>; Garcia, Chris A <CAGarcia@aauaamerica.com>; 
Foltz, Scot W <SWFoltz@aauaamerica.com>; Schroeter, Laura B <LBSchroeter@aauaamerica.com> 
Subject: Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 

aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 mmm 



Mc/amey, Ashley M 

211!m,2£gml 
Garcia, Chris A Montes, Joaqu]n O; Trey Saqer, Be* Drake 
PC)#801317 
Tuesday, August 18, 2020 1·43 OS PM 
Irnaqe0011pq 
Irnao¢002 Dno 
1!1Egi£92..EN 
kI/21.Rnfl 

POTHOLE WATER LINE CROSSING 
801317 8/18/2020 GREG BRENTWOOD CREEK CDC UNLIMITED LLC 

As],lc, McC,affrcp 
Field Servi/e9 Coordinator 
AQUA TEXAS 
2211 Louetta Rd, Sprmg, TX 77388 
0 2816510174 Ext 54104 

From: Smith, Gregory I <GSmith@aquaamenca com> 
Sent: Tuesday, August 18, 2020 10 44 AM 
To McCaffrey, Ashley M <AMMcCaffrey@aquaamencacom> 
Cc: Garcia, Chris A <CAGarcla@aquaamer,ca com>, Montes, Joaquln O <JOMontes@aquaamer,ca com> 
Subject P O Request 

Ashley, 

Issue a P.O to CDC to pothole the water line crossing the creek in Brentwood 

Thanks, 
Greg Smith 



To: 
CC: 

Subject: 
Date: 
Attachments: 

Aaron Vincent 
Smith, Gregory I; Garcia, Chris A; Foltz, Scot W 
10272020_RE: 08182020_RE 08132020_Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 
Tuesday, October 27,2020 10:48:23 AM 
imaae001.Dna 
imaae002.Dna 
imaae003.Dna 
imaae004.Dna 
imaae005.Dna 
imaae008.Dna 
Brentwood Water T)(2350005 IMG 28231 (002).iDa 
Brentwood Water T)(2350005 IMG 60161(002).iDa 
Brentwood Water TX2350005 Watet line invoice.Ddf 

Importance: High 

Here are pictures and an invoice for the addressed water line. 

aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 Emm 

From: Aaron Vincent <Aaron.Vincent@tceq.texas.gov> 
Sent: Tuesday, August 18, 2020 9:53 AM 
To: Montes, Joaquin O <JOMontes@aquaamerica.com> 
Cc: Smith, Gregory I <GSmith@aquaamerica.com>; Garcia, Chris A <CAGarcia@aquaamerica.com>; 
Foltz, Scot W <SWFoltz@aquaamerica.com> 
Subject: [EXTERNAL] RE: 08132020_Brentwood TX2350005_PAO_DN2020-0665-pws-e 
ECN59325_08102020 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. u€A„h·+ 

Mr. Montes, 

The investigator agrees that the BPA violation is resolved based on the test form you 
provided. 

Let me know if you have any other compliance documentation before the end of the week. 
I'll need to prepare a revised order that recognizes compliance for the BPA violation. 

Aaron Vincent 
Enforcement Coordinator 

Frorn: MQot=Jglgu!!1£2 



Drinking Water Section • Enforcement Division 
12100 Park 35 Circle • Bldg. C • Austin, TX 78753 

Office Phone: (512) 239-0855 
Cell Phone: (512) 850-9479 

TCEO Reaulatorv Guidance: Coronavirus Disease 2019 (COVID-19) 

From: Aaron Vincent 
Sent: Tuesday, August 18, 2020 9:00 AM 
To: Montes, Joaquin O <JOMontes@aauaamerica.com> 
Cc: Smith, Gregory I <GSmith@aauaamerica.com>; Garcia, Chris A <CAGarcia@aauaamerica.com>; 
Foltz, Scot W <SWFoltz@aauaamerica.com> 
Subject: RE: 08132020_Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 

Mr. Montes, 

I apologize for the delayed response as I was out of the office on Friday and Monday. 

It looks like you sent over documentation for the GST violation and the BPA violation. The 
GST violation was already resolved prior to mailout and the proposed order recognizes 
compliance, so we are good on that one. The BPA test form appears to be adequate to 
resolve the violation. I have forwarded the test form to the regional investigator for his 
concurrence. 

Aaron Vincent 
Enforcement Coordinator 

I Drinking Water Section • Enforcement Division 
12100 Park 35 Circle • Bldg. C • Austin, TX 78753 

Office Phone: (512) 239-0855 
Cell Phone: (512) 850-9479 

TCEQ Regulatory Guidance: Coronavirus Disease 2019 (COVID-19) 

From: Montes, Joaquin O <JOMontes@aauaamerica.com> 
Sent: Thursday, August 13, 2020 6:20 PM 
To: Aaron Vincent <Aaron.Vincent@tcea.texas.eov> 
Cc: Smith, Gregory I <GSmith@aauaamerica.com>; Garcia, Chris A <CAGarcia@aauaamerica.com>; 
Foltz, Scot W <SWFoltz@aquaamerica.com> 
Subject: 08132020_Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 
Importance: High 

Mr. Vincent please look at the attached emails were several of these findings had been resolved. 



aqua_cv_signature_2 

. 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 
000 

From: Montes, Joaquin O <JOMontes@aauaamerica.com> 
Sent: Tuesday, August 11, 2020 6:08 PM 
To: Smith, Gregory I <GSmith@aauaamerica.com>; Garcia, Chris A <CAGarcia@aauaamerica.com>; 
Foltz, Scot W <SWFoltz@aauaamerica.com>; Schroeter, Laura B <LBSchroeter@aauaamerica.com> 
Subject: Brentwood TX2350005_PAO_DN2020-0665-pws-e ECN59325_08102020 

aqua_cv_signature_2 

JOAQUIN O. MONTES 
Drinking Water Compliance Coordinator 
Aqua Texas Inc. 
1106 Clayton Lane, Suite 400W, Austin, Texas 78723 
O: 512.990.4400 ext. 56109 M:512.529.9750 
000 
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CDC Unlimited, LLC 
11104 W. Airport Blvd., #143 
Stafford. TX 77477 

~ OCT 26 2020 ~ Invoice 
Date Invoice # 

lB
Y--' 

10/22/2020 20163 

Bill To Service Address 

Aqua Texas Brenrwood Subd 
221 } Louetta Victoria. TX 
Spring, TX 77388 

P,O. No. Temns Service Date Project 

Net 30 10/13/2020 64672 

Qty Description Rate UOM Amount 

1 Install steel easing over 2" waierline in ditch in the Brentwood Subdivision in 5.875.00 LS 5,875.00 
Victoria as per quote 

< V#37381 f Po# Lo«*36_ I Line# / 
~_11 AU: 704A Account: 105030 
P*tixitxill-Zt!1-gl oupt ) Aml-~5'2-1~~ 4< 
L.*fEB: Date: 

Total $5.875.00 

Phone: 281-879-0500 Fax: 281-879-0886 Payments/Credits $0,oo 

Balance Due $5.875.00 



AQpA 
AQUA TEXAS, INC 

- 2211 Louetta Road 
Spring, TX 77388 

PURCHASE ORDER NUMBER 
64672 

THIS NUMBER MUST APPEAR ON ALL INVOICES, PACKAGES, 
CARTONS, BILLS OF LADING. AND PACKING SUPS. 

SHIP VIA: 
FOB: 
FREIGHT TERMS: NOT APPLICABLE 
DUE DAYS: 

REQUISITION NUMBER 
469669 

DATE: 10/20/2020 

VENDOR: 37381 
CDC UNLIMITED, LLC 
11104 W AIRPORT BLVD 
SUITE 143 
STAFFORD TX 77477 

SHIP TO: EAST TEXAS - SPRING 
AQUA TEXAS, INC. 
2211 LOUETTA RD 
SPRING TX 77388 

VENDOR 
CONTACT: TREY SAWYER 
PHONE: 281 -879-0500 
EMAIL: TSAWYER@CDCLTD.COM 

BUYER : Internal Use Only REQUESTER 
CONTACT: BERNIE THOMPSON CONTACT: CRISTINA FIERRO - EAST SOUTH 
PHONE: PHONE: -281-651-0174 
EMAIL: BFTHOMPSON@AQUAAMERICA.COM EMAIL: CAFIERRO@AQUAAMERICA.COM 

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE 

PURCHASE ORDER CURRENCY: US DOLLAR 
CONFIRMING ORDER 

DO NOT SEND VENDOR COPY 

1 5,875.0000 EACH BRENTWOOD 
CASING INSTALLATION FOR WATER 
DELIVER ON OCTOBER 20,2020 
ITEM DETAIL: BRENTWOOD 
CASING INSTALLATION FOR WATER LINE RUNNING UNDER CREEK 
AU = 7042 105030 31704210680 

1.00000 5,875.00 

PURCHASE ORDER SUMMARY 
GOODS TOTAL: $5,875.00 
ORDER TOTAL: $5,875.00 

C ON# thi\/1! Nu , i 

TOTAL AMOUNT: $5,875.00 
Tne matenal. Iabof and services above shall be fvnlshed,n accordance with the Standard Provisions printed on the reverse side of 
lhe Purchase Order and in accordance w,th any documents made a par t herof by the Company by altachmenl or referenoe. and shall have the 
same effect as though fully Bet forth above The Purchase Order em bodies the entire agreement between the parties ana the superuedes all prior negotiations and communicauons 
The Company wlll rot recognize any charges in thts Purchase Order except through the med, um of its Omcial Change Order Fotm. MANAGER OF PURCHASING 

PAGE: 1 OF 2 



Jon Niermann, Chafnnan 
Emily Iindley, Commissioner 
Bobby Janecka, CommBsioner 
Toby Baker, Biecutive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollutk,n 

August 10, 2020 

Mr. Robert Laughman, President 
Aqua Utilities, Inc 
762 West Lancaster Avenue 
Bryn Mawr, Pennsylvania 19010-3489 
RLLaughman@AquaAmerica.com 

Re: Proposed Agreed Order 
Aqua Utilities, Inc.; RN102673894; Public Water Supply ID No. 2350005 
Docket No. 2020-0665-PWS-E; Enforcement Case No. 59325 
FOR SETTLEMENT PURPOSES ONLY 

Dear Mr. Laughman: 

The Executive Director of the Texas Commission on Environmental Quality ("Commission" or 
"TCEQ") is pursuing an enforcement action against Aqua Utilities, Inc. for violations of the 
Texas Health & Safety Code and Commission Rules. These violations were discovered during an 
investigation conducted on January 16, 2020, and documented in a letter dated Aplil 22,2020, 
from the TCEQ Corpus Christi Regional Office. 

Please find enclosed a proposed agreed order which we have prepared in an attempt to expedite 
this enforcement action. The order assesses an administrative penalty of $9,630, identifies the 
violations that we are addressing, and identifies specific technical requirements necessary to 
resolve them. 

If you have any questions regarding this matter, we are available to discuss them in a conference 
in Austin or over the telephone. If we reach agreement in a timely manner, the TCEQ will then 
proceed with the remaining procedural steps to settle this matter. These steps include 
publishing notice of the proposed order in the Texas Register, and scheduling the matter for 
approval by the Commission. We believe that handling this matter expeditiously could save 
Aqua Utilities, Inc. and the TCEQ a significant amount of time, as well as the expense associated 
with litigation. 

Enclosed for your convenience is a return envelope. If you agree with the order as proposed, 
please sign and return the original order and the penalty payment (check payable to "TCEQ" 
and referencing Aqua Utilities, Inc., Docket No. 2020-0665-PWS-E) to: 



Mr. Robert Laughman 
Page 2 
August 10, 2020 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

Should you believe you are unable to pay the proposed administrative penalty, you may claim 
financial inability to pay part or all of the penalty amount In order to qualify for financial 
inability to pay, the penalty must exceed $3,600 and be greater than 1% of annual gross 
revenues. If this is the case, please contact us immediately to obtain a list of financial disclosure 
documents that mustbe submitted within 30 days of the receipt ofthis letter. These documents, 
once properly completed and submitted, will be thoroughly reviewed to determine if we agree 
with the claim of financial inability. Please be aware that if financial inability is proven to the 
satisfaction of staff, discussions pertaining to the penalty amount adjustment will focus only on 
deferral and not on waiver of the penalty amount. 

You may be able to perform or contribute to a Supplemental Environmental Project ("SEP"), 
which is a project that benefits the environment, to offset a portion of your penalty. If you are 
interested in performing an SEP, you must agree to lhe penalty amount and 
submit an SEP proposal within 30 days of receipt of this proposed order. 

For additional information about the types of SEPs available and eligibility 
criteria, please go to the TCEQ's web site link at http://www.tceq. texas.gov/legal/sep/ 
or contact the Enforcement Coordinator listed below. 

Please note that anyagreements we reach are subject to final approval in accordance with 
30 TEX. ADMIN. CODE § 70.10(a). 

If we cannot reach a settlement of this enforcement action or you do not wish to 
participate in this expedited process, we will proceed with enforcement under the 
Commission's Enforcement Rules, 30 TEX. ADM[N. CODE ch. 70. Specifically, if the 
signed order and penalty are not mailed and postmarked within 60 days from the 
date of this letter, your case will be forwarded to the litigation Division and this 
settlement offer will no longer be available. The enforcement process described in 
30 TEX. ADMIN. CODE ch. 70 requires the staff to prepare and issue an Executive Director's 
Preliminary Report and Petition to the Commission. If you would like to obtain a copy of 
30 TEX. ADMIN. CODE ch. 70, or any other TCEQ rules, the rules themselves and the agency 
brochure entitled Obtaining KEQ Rules (GI-032) are located on our agency website at 
http://www. tcea.texas.gov foryour reference. Ifyou wouldlike a hardcopy of this brochure 
mailed to you, you may call and request one from the Central Office Publications Ordering Team 
at (512) 239-0028. 



Mr. Robert Laughman 
Page 3 
August 10, 2020 

For any questions or comments about this matter or to arrange a meeting, please contact 
Mr. Aaron Vincent of my staff at (512) 239-0855 or Aaron.Vincent@tceq.texas.gov. 

Sincerely, 

Megan Hamilton, Manager 
Enforcement Division 
Texas Commission on Environmental Quality 

MH/av 

Enclosures: Proposed Agreed Order, Penalty Calculation Worksheet, Site Compliance History 

cc: Mr. Joaquin O. Montes, Drinking Water Compliance Coordinator, Aqua Texas, Inc., 
1106 Clayton Lane, Suite 4O0W, Austin, Texas 78723, JOMontes@AquaAmerica.com 

Mr. Scot W. Foltz, Environmental Compliance Manager, Aqua Texas, Inc., 1106 Clayton 
Lane, Suite 400W, Austin, Texas 78723, SWFoltz@AquaAmerica.com 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

IN THE MATFER OF AN 
ENFORCEMENTACC[ON 
CONCERNING 
AQUA UT[LITIES, INC. 
RN1o2673894 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2020-0665-PWS-E 

On , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority of TEX. HEALTH & 
SAFEIY CODE ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent presented this Order to the Commission. 
The Respondent understands that it has certain procedural rights at certain points in the 
enforcement process, including the right to formal notice of violations, notice of an evidentiary 
hearing, the right to an evidentiary hearing, and a right to appeal. By entering into this Order, 
the Respondent agrees to waive all notice and procedural rights. 

It is further understood and agreed that this Order represents the complete and fully-integrated 
agreement of the parties. The provisions of this Order are deemed severable and, if a court of 
competent jurisdiction or other appropriate authority deems any provision of this Order 
unenforceable, the remaining provisions shall be valid and enforceable. The duties and 
responsibilities imposed by this Order are binding upon the Respondent. 

The Commission makes the following Findings of Fact and Conclusions of Law: 

I. FINDINGS OF FACT 

1. The Respondent owns and operates a public water supply located at 303 Cambridge 
Street near Victoria, Victoria County, Texas (the "Facility"). The Facility provides water 
for human consumption, has approximately 151 service connections, and serves at least 
25 people per day for at least 60 days per year. As such, the Facility is a public water 
system as defined in 30 TEX. ADMIN. CODE § 290.38(71). 

2. During an investigation conducted on January 16,2020, an investigator documented 
that: 

a. The waterline crossing Marcado Creek was not in a separate wate]tight pipe 
encasement with valves on each side, nor had the Facility obtained permission 
from the Executive Director to omit the watertight pipe encasement. 

b. A hole was observed on the roof of the o.043 million-gallon ("MG") ground 
storage tank ("GST"). 



Aqua Utilities, Inc 
DOCKET NO. 2020-0665-PWS-E 
Page 2 

c. The Respondent did not notify the Executive Director prior to replacing the well 
pump rated at 150 gallons per minute ("gpm") and the 15-horsepower motor at 
Well No. 3 with a well pump rated at 95 gpm and a 7·5-horsepower motor. 

d. Water samples collected from the distribution system on January 16,2020 were 
discolored due to elevated levels of suspended solids. 

e. A Backflow Prevention Assembly ("BPA") Test and Maintenance Report form 
noted that the relief valve was not opening during a test on the reduced pressure 
zone device ("RPZ") installed at the wastewater treatment plant, indicating that 
the RPZ had reduced backflow prevention capabilities and it was not operating 
within the manufacturer's specifications. 

3. The Executive Director recognizes that by February 29,2020, the Respondent repaired 
the hole on the roof of the o.043 MG GST. 

II. CONCLUSIONS OF LAW 

1. As evidenced by Finding of Fact No. 1, the Respondent is subject to the jurisdiction of the 
TCEQ pursuant to TEL HEALTH & SAFETY CODE ch. 341 and therules ofthe TCEQ. 

2. As evidenced by Finding of Fact No. 2.a, the Respondent failed to encase the waterline in 
a separate watertight pipe encasement and provide valves on each side of the crossing 
when waterlines are laid under any flowing or intermittent stream, in violation of 30 
TEX. ADMIN. CODE § 290.44(f)(2). 

3. As evidenced by Finding of Fact No. 2.b, the Respondent failed to initiate maintenance 
and housekeeping practices to ensure the good working condition and general 
appearance of the system's facilities and equipment, in violation of 30 TEX. ADMIN. CODE 
§ 290·46(m). 

4. As evidenced by Finding of Fact No. 2.C, the Respondent failed to notify the Commission 
prior to making any significant change or addition where the change in the existing 
distribution system results in an increase or decrease in production, treatment, storage, 
or pressure maintenance capacity, in violation of 30 TEX. ADMIN. CODE § 290.390)(1)(A) 
and TEX. HEALTH & SAFEIY CODE § 341.0351. 

5. As evidenced by Finding of Fact No. 2.d, the Respondent failed to maintain all water 
treatment units, storage and pressure maintenance facilities, distribution system lines, 
and related appurtenances in a watertight condition and free of excessive solids, in 
violation of 30 TEX. ADMIN. CODE § 290.46(m)(4). 

6. As evidenced by Finding of Fact No. 2.e, the Respondent failed to have all BPAs tested 
upon installation and on an annual basis by a recognized BPA tester and certifr that they 
are operating within specifications, in violation of 30 TEX. ADMIN. CODE § 290.4401)(4)· 



Aqua Utilities, Inc 
DOCKET NO. 2020-0665-PWS-E 
Page 3 

7. Pursuant to TEX. HEALTH & SAFETY CODE § 341.049(a), the TCEQ has the authority to 
assess an administra€ve penalty against the Respondent for violations of state statutes 
within the TCEQ's jurisdiction, for violations of rules adopted under such statutes, or for 
violations of orders or permits issued under such statutes. 

8. An administrative penalty in the amount of $9,630 is justified by the facts recited in this 
Order and considered in light of the factors set forth in TEX. HEALTH & SAFETY CODE 
§ 341.049(b). The Respondent paid the $9,630 penally. 

III. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Conclusion of Law No. 8 for 
violations of state statutes and rules of the TCEQ. The payment of this penalty and the 
Respondenfs compliance with all the requirements set forth in this Order resolve only 
the matters set forth by this Order in this action. The Commission shall not be 
constrained in any manner from requiring corrective actions or penalties for violations 
that are not raised here. Penalty payments shall be made payable to "TCEQ" and shall be 
sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2020-0665-PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 60 days after the effective date of this Order: 

i. Maintain all distribution system lines free of excessive solids, in 
accordance with 30 TEX. ADMIN. CODE § 290.46; and 

ii. Ensure that all BPAs are tested upon installation and on an annual basis 
by a recognized BPA tester and certify that they are operating within 
specifications, including but not limited to the RPZ installed at the 
wastewater treatment plant, in accordance with 30 TEX. ADMIN. CODE 
§290.44· 

b. Within 75 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.h below, and include detailed 
supporting documentation including photographs, receipts, and/or other records 
to demonstrate compliance with Ordering Provision Nos. 2.a.i and 2.ali. 



Aqua Utilities, Inc. 
DOCKET NO. 2020-0665-PWS-E 
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c. Within go days after the effective date of this Order, ensure that all waterlines 
that are laid under any flowing or intermittent stream are encased in a separate 
watertight pipe and valves are provided on each side of the stream crossing, or 
obtain permission from the Executive Director for the watertight pipe 
encasement to be omitted, including but not limited to the waterline at Marcado 
Creek, in accordance with 30 TEX. ADMIN. CODE § 290.44· 

d. Within 105 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.h below, and include detailed 
supporting documentation including photographs, receipts, and/or other records 
to demonstrate compliance with Ordering Provision No. 2.C. 

e. Within 18 o days after the effective date of this Order, submit accurate, up-to-
date, and detailed as-built plans, specifications, and engineering reports for the 
significant changes made to the Facility's production, including but not limited to 
the replaced well pump and motor at Well No. 3, in accordance with 30 TEX. 
ADMIN. CODE § 290.39· The plans, specifications, and reports shall be submitted 
to: 

Plan Review Team 
Water Supply Division, MC 159 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

Respond completely and adequately, as determined by the TCEQ, to all requests 
for information concerning plans and specifications within 15 days after the date 
of such requests, or by any other deadline specified in writing. 

£ Within 195 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.h below, and include detailed 
supporting documentation including photographs, receipts, and/or other records 
to demonstrate compliance with OrdeIing Provision No. 2.e. 

g. Within 270 days after the effective date of this Order, obtain approval of the as-
built plans and specifications for the significant changes made to the Facility 
from the Executive Director, in accordance with 30 TEX. ADMIN. CODE § 290.39. 

h. Within 285 days after the effective date of this Order, submit written 
certification, and include detailed supporting documentation including 
photographs, receipts, and/or other records to demonstrate compliance with 
Ordering Provision No. 2.g. The certification shall be signed by the Respondent 
and shall include the following certification language: 

"I certify under penalty of law that I have personally examined and 
am familiar with the information submitted and all attached 
documents, and that based on my inquiry of those individuals 



Aqua Utilities, Inc. 
DOCKET NO. 2020-0665-PWS-E 
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immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment 
for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC i49A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Corpus Christi Regional Office 
Texas Commission on Environmental Quality 
6300 Ocean Drive, Suite 1200 
Corpus Christi, Texas 78~12-5839 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facilily operations referenced in this Order. 

5. The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other document submitted pursuant to this Order, upon a written and 
substantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Executive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director. Extension 
requests shall be sent to the Order Compliance Team at the address listed above. 

6. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms in this Order. 

7. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

8. This Order, issued by the Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (i) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Commission's jurisdiction, 
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or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 

9. This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument Any page of this Order may be copied, scanned, digitized, 
converted to electronic portable document format ("pdf"), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and electronic mail. Any signature affixed to this Order shall 
constitute an original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signature" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signatures are attributable. Signatures may be copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terms: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under TEX. BUS. ORG. CODE § 1.002. 

10. The effective date of this Order is the date it is signed by the Commission. A copy of this 
fully executed Order shall be provided to each of the parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALI'IY 

For the Commission Date 

For the Executive Director Date 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation. 
I also understand that failure to comply with the Ordering Provisions, if any, in this Order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 
• Greater scrutiny of any permit applications submitted; 
• Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
• Increased penalties in any future enforcement actions; 
• Automatic referral to the Attorney General's Office of any future enforcement actions; and 
• TCEQ seeking other relief as authorized by law. 
In addition, any falsification of any compliance documents may result in criminal prosecution. 

Signature Date 

Name (Printed or typed) Title 
Authorized Representative of 
Aqua Utilities, Inc. 

Il If mailing address has changed, please check this box andprovide the new address below: 

Instructions: Send the original, signed Order with penally payment to the Financial Administration Division, 
Revenue Operations Section at the address in Ordering Provision l of this Order. 



DATES 

Penalty Calculation Worksheet (PCW) 
Policy Revision 4 (April 2014) PCW Revision September 1, 2019 

Assigned 27-Apr-2020 
PCW 20-May-2020 Screening | 7-May-2020 I EPA Due| I 

RESPONDENT/FACILITY INFORMATION 
Respondent Aaua Utilities. Inc. 

Reg. Ent Ref. No. RN102673894 
Facility/Site Region 14-Corpus Christi ~ Major/Minor Source ~ Major 

CASE INFORMATION 
Enf./Case ID No. 59325 

Docket No. 2020-0665-PWS-E 
Media Program(s) Public Water Supply 

Multi-Media 

-

No. of Violations 5 
Order Type Findings 

Government/Non-Profit No 
Enf. Coordinator Aaron Vincent 

EC's Team Enforcement Team 2 
Admin. Penalty $ Limit Minimum 1 $50 I Maximum I $5,000 I 

Penalty Calculation Section 
TOTAL BASE PENALTY (Sum of violation base penalties) 4,*. „-:*.***:9#. subtota/ 1 $9,350 

AD,USTMENTS (+/-) TO SUBTOTAL 1*<"* ~ *I 
Subtotals 2-7 are obtained by multiplying the Total Base Penalty (Subtotal 1) by the Indicated percentage. 

~ Compliance Hlstory 5.0% Adjustment Subtota/s 2,3, &7~ $4671 

Notes Enhancement for one NOV with the same/similar violations. 

Culpablllty No O.O% Enhancement 
*:v ' 41*3•A-A~Vp •• r•, ' Subtot,/ 4 I $0] 

Notes The Respondent does not meet the culpability criteria. 

Good Faith Effort to Comply Total Adjultmenti 41~~Subtot~ 5 ~ -$187~ 

Economic Benefit *4~ 
Total EB Amounts $1,223 

Estimated Cost of Compliance $6.000 

.~ 0.0% Enhancementi MiliIliS,/bMW S ~ $01 
*Capped at the Total EB $ Amount 

~UM OF SUBTOTALS 1-7 ~~I~~-~~~ll~~ '~F/n.f subeot.i 

A4ustment OTHER FACTORS AS JUSTICE MAY REQUIRE -- 0.0% 
Reduces or enhances the Final Subtotal by the indicated percentage. 

$9,630 

$0 

Notes 

Final Penalty Amount ~ $ 9 , 630 

~TATUTORY LIMIT ADJUSTMENT ~ fin./As~essedpen~ky $9,630 

DEFERRAL '~- 0.0% Reducvon Adjustment $O 
Reduces the FInal Assessed Penalty by the Indicated percentage. 

Notes No deferral is recommended for Findings Orders. 

*AYABLE PENALTY ~IilliIlIiIIiIIililil~ $9,630 



~ . '-Til./.3"..-
' ~~ Screening Date 7 - May - 2020 '** Docket No . 2020 - 0665 - PWS - E m PON 

Respondent Aqua Utilities , Inc . Policy Revision 4 ( April 2014 ) 

Case ID No . 59325 PEW Revision September 1 , 2019 

Reg. Ent. Reference No. RN102673894 
Media Public Water Supply 

Enf. Coordinator Aaron Vincent 

Compliance History Worksheet 
>> Compliance History Site Enhancement (Subtotal 2) 

Component Number of... 
Written notices of violation ("NOVs") with same or similar violations as those in 

NOVs the current enforcement action (number of NOVs meeting criteria) 
Other written NOVs 
Any agreed final enforcement orders containing a denial of liability ( number of 
orders meeting criteria ) 

Orders Any adjudicated final enforcement orders, agreed final enforcement orders 
without a denial of liability, or default orders of this state or the federal 
government, or any final prohlbltory emergency orders Issued by the commission 

Any non-adjudicated final court judgments or consent decrees containing a denial 
of liability of this state or the federal government lnumber of judgments or 

Judgments consent decrees meeting criteria ) 
and Consent 

Decrees Any adjudicated final court judgments and default judgments, or non-adjudicated 
final court judgments or consent decrees without a denial of liability, of this state 
or the federal government 
Any criminal convictions of this state or the federal government ( number of Convictions counts) 

Emissions Chronic excessive emissions events lnumber of events ) 
Letters notifying the executive director of an Intended audit conducted under the 
Texas Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 
1995 (number of audits for which notices were submitted) 

Audits 
Disclosures of violations under the Texas Environmental, Health, and Safety Audit 
Privilege Ad, 74th Legislature, 1995 (number of audits for which violations were 
disclosed) 

. 
Number Adjust. 

1 5% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

0 0% 

Environmental management systems in place for one year or more 

Voluntary on-site compliance assessments conducted by the executive director 

Other under a special assistance program 
Participation in a voluntary pollution reduction program 
Early compliance with, or offer of a product that meets future state or federal 
government environmental requirements 

No 0% 

No 0% 

No 0% 

No 0% 

Adjustment Percentage ( Subtotal 2 ) 5 % 

>> Repeat Vlolator (Subtotal 3) ~11~~~ 

N / A Adjustment Percentage ( Subtotal 3 ) 1 0 % 

» Compliance Hl•tory Per•on Cla-lflcatlon (Slubtotal 7) ~ 

Satisfactory Performer Adjustment Percentage (Subtota# 7) ~ O% 

>> Compliance Hl-ry Summary ~ 

Compliance 
History Enhancement for one NOV with the same/similar violations. 
Notei 

Total Compliance History Adjustment Percentage (Subtotals 2,3, & 7) \ 5% 
>> Final Compliance History Adjustment 

Final Adjustment Percentage *capped it 100% \ 5% 



r Screening Date 7-May-2020 
Respondent Aqua Utilities, Inc. 
Cale ID No. 59325 

Reg. Ent Reference No. RN102673894 
Media Public Water Supply 

Enf. Coordinator Aaron VIncent 
Violation Number 1 Il 

Docket No. 2020-0665-PWS-E PCW ' 
Policy Revision 4 (Aprll 2014) 

KW Revision September 1, 2019 

Rule Clte(s) 30 Tex. Admin. Code § 290.44(f)(2) 

Failed to encase the waterllne In a separate watertlght pipe encasement and 
provide valves on each side of the crossing when waterllnes are laid under any 

Violation Description flowing or Intermlttent stream. Spedflcally, the waterllne crossing Marcado Creek 
was not In a separate watertlght pipe encasement with valves on each side, nor 

had the Facility obtained permission from the Executive Director to omit the 
watertlght pipe encasement. 

Base Penalty~ $5,0001 

» Environmental, Propertv hi,kl Huhiai~ Health Matrix'~ 
F Relea,e Major Moderate Minor 

Harm 

OR Actuall N HI 
Potentlalll x Il U I Per©ent ~ 30.0%I 

~>Programmatic IWatrh?~ 
Falslflcatlon Major Moderate Minor 

Il t l Percent ~ 0.0% 1 

Matrix 
Notes 

Failure to take special precautions when Installing waterllnes under any flowing or Intermlttent 
stream could allow Inflltratlon, thereby exposing persons served by the Facility to contamlnants 

which would exceed levels that are protective of human health. 

IAdjustmentl $3,500| 

$1,500~ 

Violation Event, ~ 

Number of Violation Events] 4 i ~1~1Number of violation days 

' da#y 
weekly 
monthly x 
quarterly VIolation B,ue penaltv~ $6,000~ 

semlannual 
annual 

single event I 

Four monthly events are recommended, calculated from the January 16, 2020 Investigation date 
to the May 7,2020 screening date. 

*ood Faith Efforts to Compl¥-Vlp Reductlon | $0 
Wore NOEE/NOV NOE/NOV to EDPRP/Settlement Offer 

Extraordinary ~ 

Ordinary 1 
N/A x 

Notes The Respondent does not meet the good faith criteria for 
this violation. 

Violation Subtotil [ $6,0001 

Economic Benent (EB) for thi, violation 1~ Stdtutoty Umlt Teet 1~ 

Emtlmated tB Amount~ $695| Violation FInal Penalty Totmll $6,300 I 

This violation Final Azie-ed Penalty (adjusted for limits) $6,3001 



-'- Ec6*omic Benefit Worksheet 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent Reference No. RN 102673894 
Media Public Water Supply Year, of Percent Interest 

Violation No. 1 Depreciation 

ZA._. _ 5.0. 15 
Item Cost Date Required Final Date Yri Inter-t Saved Co- Saved EB Amount 

nem Description . -~ If, > -~• • -6~,44 % 4,•·e 1 ·· --~.~-~4-~-,*4~~-*1~• + -~ #'11~-'. , »...........-. .,V 

~ Delayed Costs 
Equlpmant I 0.00 $0 $0 $0 

I 0.00 $0 $0 $0 
Olhar (= -dad) 0.00 $0 $0 $0 

Engln-ring/CON"trudion *2.500 13-Feb-2017 1-Feb-2021 3.97 $33 $662 $695 
Lmnd 0.00 $0 n/B $0 

Iicord Keeping S'./=n 0.00 $0 n/a $0 
Trllnlng/B'mpllng O.00 $0 n/a $O 

Ramadlltlon/Dlsp-l 0.00 $0 n/a $0 
-,mlt c" 0.00 *o n/a $0 

Othlr {- n-ded) 0.00 *0 n/a *0 

The delayed cost Indudes the estimated amount necessary to encase the waterllne and Install valves at 
Not- for DELAYED colti points where the line crosses any flowing or Interrnlttent stream, calculated from the date of the 

Investigation Initially documenting the violation to the estimated date of compliance. 

Avoided Costs ANNUALIZe avoided cosl= before entering Item (except for one-time avoided costs) 
Dbp-1 Il I Il 0.00 $0 $0 $0 

Not= for AVOIDED co-

$2,500| 

P,r,onn,1 0.00 $0 $0 SO 
I"'plctlon/R,"portlng/Smmpllw 0.00 $0 $0 $0 

iuppll-/•qulp.-t 0.00 $0 $0 $0 
/lnindal Auurinci 0.00 $0 $0 $0 

ONFTIME .voldod c-t, O.00 $O $O $O 
Other (- nl-d) 0.00 *0 *0 *0 

Appr=. C=t of Compll,ncl ~ ~ TOTAL| $695| 



ti~M~F Screening Date 7-May-2020 
Respondent Aqua Utilities, Inc. 
Cale ID No. 59325 

Reg. Ent Reference No. RN102673894 
Media Public Water Supply 

Enf. Coordinator Aaron VIncent 
Violation Number 2 i 

Rule CIte(•) 

"* Docket No. 2020-0665-PWS-E 

30 Tex. Admin. Code § 290.46(m) 

PCW 
Policy Revision 4 (April 2014) 

PCW Revision September 1, 2019 

Failed to Initiate maintenance and housekeeping practices to ensure the good 
working condition and general appearance of the system's facilities and equipment. Violation Description 

Specifically, a hole was observed on the roof of the 0.043 million-gallon ('MG") 
ground storage tank ('GST"). 

Ba'e Penalty I $5,000 

>> Environmental, Property and Human Health Matrix ~ 
Harm 

Release Major Moderate Minor 
Actuall 

ixu' Potential I Percent ~ 15.0%| 

>>Programmatic Matrix 12l#z 46# Jilpr -lllllilll-l 

E OR 

Falslflcation 

Matrix 
Notes 

Major Moderate Minor 
1 1 l Percent ~ 0.0%~ 

Failure to maintain the good working condition and general appearance of the Fadllty could expose 
persons served by the Facility to a significant amount of contamlnants which would not exceed 

levels protedlve of human health. 
.'··©..C[ N,?'*.,„-i#.., a,*,Ii,2.IE„-~~.-,-,-lf¢-i.'1*fjf r'7~t¥*'0*N"MY~ A~lumtmentl $4,250| 

$750 

Violation Eventi~ 

Number of Violation Events 1 Il | 44 INumber of violation days 

1* daily * 
weekly 
monthly 

quarterly x Violation Base Penaltv~ $750| 
semlannual 

annual 
single event i 

One quarterly event Is recommended, calculated from the January 16, 2020 Investigation date to 
the February 29,2020 compliance date. 

Good Faith Effort, to Cbmplv Z~ 25.0%| ~ Reduction | 
Before NOE/NOV NOC/NOV to EDPRP/Settlement Offer 

Extraordinary ~1 
Ordinary XI l 

N/A 11 

$187| 

Notes The Respondent achieved compliance by February 29, 
2020. 

Violation Subtotall $563| 

*Economic Benefit (EB) for thl, violation ~tutor, LImit Te t ~ 

Estimated EB Amount~ $351 Violation Final Penalty Total ~ $601~ 

i Thl, violation Final A,I--d Penalty (adjusted for Ilml $601~ 



· .,r.,s·e» ~ :./*.I./../ % Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN102673894 
Media Public Water Supply 

Violation No. 2 
Percent Interest 

. 

5.0| · 

Yeirl of 
Depreciation 

15 
Item Coit Date Required Final Date Yr, Inter-t Saved Coiti Saved EB Amount 

3~ nem Description 

Ilh Delayed Costs 
Equipment 1 0.00 $0 $0 $0 

Bulldlngl I o.00 $0 $0 $0 

Other (= n-d-) I 0.00 $0 $0 $0 
Engln-rlng/Con-uctlon 1 o.00 $0 $0 $0 

Land 0.00 $0 n/a $0 
Rm-rd K-ping -* 0.00 $O n/a $O 

Training/Slmpllng 0.00 $0 n/a $0 
Rimed-on/D~p-l o.oo $0 n/a $0 

N,mlt Co- 0.00 $0 n/a $0 
Olher (u n-ded) *500 4-Oct-2018 29-Feb-2020 1.41 *35 n/a *35 i 

Not- for DELAYED coles 
The delayed cost Indudes the estimated amount to repair the hole on the roof of the 0.043 MG GST, 

calculated from the date of the Investigation Initially documenting the violation to the compliance date. 

4~ Avoided Costs 
Dllpol,I 

Plr,o"n,1 
I".p,ctlon/Rapo,ting/Eampllng 

Suppll-/Equlpm-t 1 
Financial A-urince 

ONE-TIME,voldld colt, 
Oe,ir (u nlldlld) 

ANNUALIZE avoided co- before entering Item (except for one-time avoided co,ts) 
Il 11 0.00 $0 $0 $0 

l 0'00 $0 $0 $0 0.00 $0 $0 $0 
0.00 $0 $0 $0 

-i - - "0•00 $0 ~ $0 -" 0.00 $0 $0 $0 
|| OMQO *0 *o $0 

Notls Ibr AVOIDED Doet~ 

Approx. Co,t of Compllinci | $5001 Illl/* TOTAL| $35| 



~4~~k- Screening Date 7-May-2020 Docket No . 2020 - 0665 - PWS - E PCW 
Respondent Aqua Utilities , Inc . Policy Revision 4 ( April 2014 ) 

Case ID No . 59325 PCW Revts / on September 1 , 2019 

Reg. Ent Reference No. RN 102673894 
Media Public Water Supply 

* Enf. Coordinator Aaron vincent 
violation Number 3 1 

Rule Clte{,) 30 Tex. Admin. Code § 290.390)(1)(A) and Tex. Health & Safety Code § 341.0351 

Failed to notify the Commission prior to making any significant change or addition 
where the change In the existing distribution system results In an Increase or 

Violation Description decrease In production, treatment, storage, or pressure maintenance capacity. 
Speclflcally, the Respondent did not notify the Executive Director prior to repladng 

the well pump rated at 150 gallons per minute ("gpm") and the 15-horsepower 
motor at Well No. 3 with a well pump rated at 95 gpm and a 7.5-horsepower motor. 

Base Penaltyl $5,0001 

>> Environmental, Property aria Human Hihllth **ifRx~~ 
Harrn 

Relli- Major Moderate Minor 
Actua ' 1 U I 

Potential I Il I Percent ~ O.0%~ 

>>Programmatic Matrlx~ 
Falslflcatlon Major Moderate Minor 

Percent | 15.0%| X 11 

Matrix 100% of the rule requirements were not met Notes 

4dju8tmentl $4,2501 

$750| 

Violation Eventi ~ 

Number of Violation Eventsl 1 |i Il 112 INumber of violation days 

f ' daily 
weekly 
monthly 
quarterly Violation Base Penalty~ $750| 

semlannual 
annual 

single event x 

One single event Is recommended. 

Good Faith Effort, tb Comply 'q~ 6.BE| ~Redudlon ~ $0 
Before NOE/NOV NOE/NOV m EDPRP/Settlement Offer 

Extraordinary ~ 
Ordinary 

N/A x 

Notes The Respondent does not meet the good faith criteria for 
this violation. 

Violation Subtotall $750 

Economic Benefit (EB) for thi, violatio,E~ Statutory Limit Teit ~ 

Eltlmated EB Amount~ $991 Violation Final Penalty Total ~ $788| 

This violation Final Asiei,ed Penalty (adjusted for lin,lt,) I $7881 
- i». ·' e 4·Aq~ -4•-1--: '< '*:L#%~~* , 4: 11;8#j~f~MB~~~(~~~'~#.4.'~ 



-' Economic Benefit Worksheet d~+'•* 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent. Reference No. RN102673894 
Media Public Water Supply Yeiri of Percent Interest Violation No. 3 Depreciation 

, t • a · · 5.0| 15 
Item Co,t Date Required Final Date Yri Interest Saved Co- Saved EB Amount 

Ihm Deicrlptlon 

~~ Delayed Costs 
Equipm,nt ! 0.00 $0 $0 $0 
BU-In. I 0.00 $0 $0 $0 

Olhlr (= n-d®d) 'Eno 4-Ort--701A 31-lul-2021 2.82 $5 $94 $99 
Engln-rir,g/Con,tructlon ! 0.00 $0 $0 $0 

Land 0.00 $0 n/a $0 
Record K-Ping Sllt,in 1 

Training/Simpllng 
R-nedlltlon/Dllpo,ll I 

Permit Co-
Other { u n-ld) 

0.00 $0 n/a $0 
0.00 $0 n/a $0 
0.00 $0 n/a $0 
0.00 $0 n/a $0 
0.00 *0 n/a *0 

The delayed cost Includes the estimated amount to submit accurate, up-to-date, and detailed as-built 
plans, spedflcatlons, and engineering reports and obtain approval for the significant changes made to the Notei for DELAYED colti Facility's production, Including but not limited to the replaced well pump and motor at Well No. 3, calculated 
from the date of the Investigation Intlally documenting the violation to the estimated date of compliance. 

Avoided Costs 
Dlpo./l 

ANNUALIZE avoided costs before entering Item (except for one-time avoided co,ts) 
I 0.00 *0 *0 SO 

Not- for AVOIDED ©oltl 

$5001 

Par-nnel 0.00 $0 $0 $0 
In*poctlon/Reporting/Sampling 0.00 $0 $0 $0 

Suppl-/Equipment 0.00 $0 $0 $0 
Flnandal A.u-nce 0.00 $0 $0 $0 

ONE-T™E avoided C=tg 0.00 $0 $0 $0 
Other (- n-d/d) I 0.00 *0 *0 *0 

ApproL Colt of Compllanca ~ 4~/ TOTAL| $991 



Screening Date 7 - May - 2020 Docket No . 2020 - 0665 - PWS - E - pe * 4 
Respondent Aqua Utilities, Inc. Policy Revlslon 4 (April 2014) 

Cau ID No . 59325 PCW Revtslon September 1 , 2019 

Reg. Ent Reference No. RN102673894 
Media Public Water Supply 

Enf. Coordinator Aaron Vincent 
Violation Number 4 1 

Rule Clte(,) 
30 Tex. Admin. Code § 290.46(m)(4) 

Failed to maintain all water treatment units, storage and pressure maintenance 
facilities, distribution system lines, and related appurtenances In a watertlght 

Violation Descrlptlon condttlon and free of excessive solids. Specifically, water samples collected from the 
distribution system on January 16,2020 were dlscolored due to elevated levels of 

suspended solids. 

Ba- Penaltvl $5,0001 

>> Environmental, Property and Human Health Matrix _~ 
Harm 

Release Major Moderate Minor 
Actual 

Potential Percent ~ 7.0%~ 

>>Programmatic Matrix ~6 a., -/.. 
:alslflcatlon Major Moderate Minor 

1 1 1 Percent ~ 0.0%~ 

OR 1 
X 1 

Matrix 
Notes 

Failure to maintain the distribution system lines free of excessive solids could expose persons 
served by the Fadllty to an Insignificant amount of contamlnants which would not exceed levels 

protecgve of human health. 

--: '2.ta/ bm/h*/ ~j Adju,tment~ $4,6501 

$3501 

olation Eventi ~ 

Number of Violation Eventsl 1 | L„.-11L.jNumber of violation days 

¥ daily * -
weeldy 
monthly 
quarterly Violation BI'e Penlltvl $350| 

semlannual 
annual 

single event x 

One single event Is recommended. 

»ood Faith Efforts to Cbmply'~ O.0%11~~| $0 
Before NOUNOV NOE/NOV to EDPRP/Settlernent Oler 

Extraordinary 
Ordinary 

N/A x 

Notes 
The Respondent does not meet the good faith criteria for 

this violation. 

VIolation Subtotlll $350| 

Economic Benefit (EB) for thli violation Statuto*Umlt T-t ~ 

E,tlmmted EB Amount~ $791 Violation Final Penalty Totall $3681 
This vlolation FInal Asies-d Penalty (•djutid for limits)1 $3681 

A "»,¥.' .i'"V -a ti i, . i. . '.:r..4: ··. 



Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent Reference No. RN 102673894 
Media Public Water Supply Yeai of 

Violation No. 4 Percent Interest Depreciation 
J -„ 5·OL 15 

Item Cost Date Required Final Date Yrl Intere,t Saved Co- Saved EB Amount 
Rem Description .... 

~ Delayed Costs * 
Equipment I 0.00 $0 $0 $0 

Buldlnal 1_0.00 $0 $0 $0 
Oth"r (= naad-) *500 4-Oct-701R ~ 2-lan-~t. ~ 2.25 $4 $75 $79 Enoln-rlng/Conitructlon 0.00 $0 $0 $0 

Lmnd 0.00 $0 n/a $0 
R=,rd Kaeplng S'It m 

Training/Sampling 
Rimodl-on/DIIpo-I 

--It CO-
Oth"r (a/I//d/d) 

1 0.00 $0 / 
I 0.00 $0 n/a $0 
1 o.oo $0 n/a $0 
I 0.00 $0 n/a $0 
1 0.00 *0 n/a *0 

The delayed co5t Includes the e5tlmated amount to maintain the dlstrlbuuon system lines free of excessive 
No- for DELAYED co•t• solids, calculated from the date of the Investigation Initially documentjng the violation to the estimated date 

of compliance. 

Avoided Costs 
Dilpolal 

P~mnnll . 
In,plctlon/Rllpo,tlng/Sampling 

iuppll-/Equlp,nent 
Mninchl Alurln©a 

ONE-TIME avoided coit, 
Othor (- ne-d) 

ANNUALIZE avoided costz before entering Item (except for one-time avoided coits) 
I I o.oo $O $O $0 

Il 1__ I 0.00 $0 $0 $0 ' 
I 0.00 $0 $0 $0 I I o.oo *o *o so 

1 l 0.00 $0 $0 SO 
11 I 0.00 $0 $0 $0 + l o.00 *0 *0 *0 

Not- for AVOIDED colt, 

Approx. Coit of Comptllnci ~ $5001 4~ TOTAL| $79| 



Screening Date 7-May-2020 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent Reference No. RN102673894 
Media Public Water Supply 

Enf. Coordinator Aaron Vincent 
Violation Number 5 ~ 

Rule Clte(,) 

~ Docket No. 2020-0665-PWS-E 

30 Tex. Admin. Code § 290.44(h)(4) 

pcwl 
Policy Revision 4 (April 2014) 

PCW Revision September 1, 2019 

Failed to have all backMow prevention assemblies CBPAs") tested upon Installation 
and on an annual basis by a recognized BPA tester and certlf¥ that they are 

operating within specifications. Spedflcally, a BPA Test and Maintenance Report 
Violation D-crlptlon form noted that the relief valve was not opening during a test on the reduced 

pressure zone device CRPZ") Installed at the wastewater treatment plant, Indicating 
that the RPZ had reduced bacldlow prevention capabilities and It was not operating 

within the manufacturers speclflcatjons. 

$5,0001 

>> Environmental, Property and Human Health Matrht~ 
Harm 

Releale Major Moderate Minor 
FOR f Actual 1 

; Potential Percent | 15.0%| ixl 

>>Programmatic Matrix ~ 
k . Falslf'Icatlon Major Moderate Minor 

i ''I Percent ~ 0.0%1 

Failure to maintain BPAs that are operating within specifications could result In a reverse flow of 
Matrix contamlnants entering Into the water malns which could result In persons served by the Facility 
Notes being exposed to a significant amount of contamlnants which would not exceed levels protective of 

human health. 

Ib Aguitmontl $4,2501 

$750| 

Violation Eventi~ 

Number of Violation Eventsl 2 i Il 112 INumber of violation days 

p*'dNW¥* ~ 
weekly I 
monthly 
quarterly X 0 Violation B-e Penaltyl $1,500 

semlannual I 
annual I 

single event . I 

Two quarterly events are recommended, calculated from the January 16, 2020 Investigation date 
to the May 7,2020 screening date. 

Good Faith Efforts to Comply "'I""~ 0.0% | *FW-***W#-ql.Ill/duceon | $0 
Before NOE/NOV NOEE/NOV tn EDPRP/Settlement Offer 

Extraordinary 11 
Ordinary 1 

N/A x I 

Notes The Respondent does not meet the good faith criteria for 
this violation. 

Violation Subtotal ~ $1,500~ 

Economic BenefltYEB) for this vlolatlo -- Statlbryumlt Ta,~ 

Estimated EB Amountl $315I Violation Final Penalty Totall $1,575| 

Thli violation FInal A-e,-d Pinalt, (adju-d for limits,~ $1,575I 
/.. -·1.·G~ 



~conomic Benefit Worksheet~ 
Respondent Aqua Utilities, Inc. 
Case ID No. 59325 

Reg. Ent Reference No. RN102673894 
Media Public Water Supply 

Violation No. 5 
.-

Percent Interest 

5.01 

Y-n of 
Depreciation 

15 
Item Coit Date Required Final Date Yr, Intereit Saved Co- Saved EB Amount 

Item Description *./... -.'.il#.. *.-*-*..- '- - .-4-~-

~ Delayed Costs *'Jk :W -

Equipment 4-Oct-2018 2-lan-2021 2.25 
Buldlngl 0.00 

Othor (= n-dod) 0.00 
Englno-Ing/Con,tructlon 0.00 

Land 0.00 
R-ord K-ping Svlt-

Trllnlng/Sampling 
Ran-lleon/Dllp-l 

Ill'"R COI", 
Oe- {- -dod) 

S2.000 $15 $300 $315 $0 $0 so 
$0 $0 $0 
$0 $0 $0 
$0 nia $0 

1 0.00 $0 IVa $0 
0.00 $0 rda $0 
0.00 $0 n/a $O 
0.00 $0 n/a $O 
0.00 *0 n/a *0 

Notli for DELAYED colts 
The delayed cost Indudes the estimated amount to repair or replace the RPZ Installed at the wastewater 

treatment plant and certify that It Is operating within specifications, calculated from the date of the 
Investigation Initially documenting the violation to the estimated date of compliance. 

*~ Avoided Costs 
Dllpolll 

ANNUAUZE avoided coiti before entering Item (except for one-time avoided co,tm) 
Il I I 0.00 $0 $0 $0 

P--nnd Il I I 0.00 $0 $0 $0 
I-plctlon/R,porti"g/Sampling 1 1 0.00 $0 $0 $0 

mpplb/Equlpm- I __ U 0.00 $0 $0 $0 11 
Mnindd A.umnc/ 0.00 $0 $0 $0 

ON-TIM• /vokld ~./ 0.00 $0 $0 $0 
O-r {- -did) 0.00 *0 *0 *0 l I 

Not- for AVOIDED md, 

Approx. Co,t of Compllance | $2,0001 Iill TOTAL~ $315| 



The TCEQ Is committed to accessibility. 
To request a more accessible version of this report, please contact the TCEQ Help Desk at (512) 239-4357. 

Compliance History Report 
Compliance History Report for CN602787509, RN102673894, Rating Year 2019 which Indudes Compliance History (CH) 
components from September 1, 2014, through August 31, 2019. 

Customer, Respondent, CN602787509, Aqua Utilities, Inc. ClaSSifiCation: SATISFACTORY Rating: 27.51 
or Owner/Operator: 
Regulated Entity: RN102673894, BRENTWOOD Classification: NOT APPLICABLE Rating: N/A 

SUBDIVISION 
Complexity Points: N/A Repeat Violator: N/A 
CH Group: 14 - Other 
Location: 303 Cambridge Street near Victoria, Victoria County, Texas 

TCEQ Region: REGION 14 - CORPUS CHRISTI 

ID Number(s): PUBLIC WATER SYSTEM/SUPPLY REGISTRATION 2350005 WATER LICENSING LICENSE 2350005 
Compliance History Period: September 01, 2014 to August 31, 2019 Rating Year: 2019 Rltlng Date: 09/01/2019 

Date Compliance History Report Prepared: July 31, 2020 

Agency Decision Requiring Compliance History: Enforcement 

Component Period Selected: July 31, 2015 to July 31, 2020 

TCEQ Staff Member to Contact for Additional Information Regarding This Compliance History. 

Name: Aaron Vincent Phone: (512) 239-0855 

Site and Owner/Ooerator Hlstorv: 
1) Has the site been in existence and/or operation for the full five year compliance period? 
2) Has there been a (known) change In ownership/operator of the site during the compliance period? 

Con,oonents (Multimedia) for the Site Are Listed in Sections A-J 

A. Final Orders, court judgments, and consent decrees: 
N/A 

B. Criminal convictions: 
N/A 

C. Chronic excessive emissions events: 
N/A 

D. The approval dates of investigations (CCEDS Inv. Track. No.): 
Item 1 June 17, 2019 (1558261) 

E. Written notices of violations (NOV) (CCEDS Inv. Track. No.): 
A notice of violation represents a written allegation of a violation of a specific regulatory requirement from the commission to a 
regulated entity. A notice of violation is not a final enfortement action, nor proof that a violation has actually occurred. 

1 Date: 11/21/2019 (1581678) 
Self Report? NO Classification: Minor 
Citation: 30 TAC Chapter 290, SubChapter D 290.44(f)(1) 

30 TAC Chapter 290, SubChapter D 290.44(f)(2) 
Description: Failed to take special precautions when waterllnes are laid under any flowing or 

intermlttent stream or semlpermanent body of water such as a marsh, bay or 
estuary. In these cases, the water main shall be Installed In a separate watertlght 
pipe encasement and valves must be provided on each side of the crossing with 
facilities to allow the underwater portion of the system to be isolated and tested 
to determine that there are no leaks in the underwater line. 
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Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.43(c)(6) 

30 TAC Chapter 290, SubChapter D 290.46(m) 
Description: Failed to use maintenance and housekeeping practices to ensure the good 

working condition and general appearance of the system's facilities and 
equipment. 

Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.39(j) 

30 TAC Chapter 290, SubChapter D 290.390)(1) 
30 TAC Chapter 290, SubChapter D 290.390)(1)(A) 

Description: Failed to notify the executive director prior to making any significant change or 
addition to the system's production, treatment, storage, pressure maintenance, or 
distribution facilities. Significant changes in existing systems or supplies shall not 
be instituted without prior approval of the executive director. 

Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.46(m)(4) 
Description: Failed to ensure all treatment units, storage and pressure facilities, distribution 

lines, and related appurtenances are free of excessive solids. 
Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.44(h)(4) 

30 TAC Chapter 290, SubChapter D 290.44(h)(4)(C) 
Descri ption: Failed to test and certify all backflow prevention assemblies which are Installed to 

provide protection against health hazards to be operating within specifications at 
least annually by a Iloensed backflow prevention assembly tester. 

Self Report? NO Classification: Moderate 
Citation: 

Description: 

30 TAC Chapter 290, SubChapter D 290.46(d)(2)(A) 
30 TAC Chapter 290, SubChapter F 290.110(b)(4) 
Failed to maintain a free disinfectant residual concentration in the water within the 
distribution system of at least 0.2 mg/L. 

F. Environmental audits: 
N/A 

G. Type of environmental management systems (EMSs): 
N/A 

H. Voluntary on-site compliance assessment dates: 
N/A 

I. Participation in a voluntary pollution reduction program: 
N/A 

1. Early compliance: 
N/A 

Sites Outside of Texas: 
N/A 
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