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Public lltility Commissiort of Texos

Memorandum

TO: Central Records

Merritt Lander, Legal Division

October 7. 2021

FRO}I:

D,\'I-E:

Ru Docket No. 51454 Application Aqua Utilitics, Inc. and Aqua Texas, Inc..lbr Sale.
Transfbr, or Mergcr ol Facilities and CertiJicate Rights in Victoria Countlt

CC: Ceotlrey D. Kirshbaum

As required by the Notice of Approval filed in Docket No. 51454 on September 27, 2021, please

find attached a clean copy of the water tariff for certificate of convenience and necessity (CCN)

number I 3203 and the sewer tariff for CCN number 21065 for Aqua Texas, Inc. These copies are

provided to be stamped Approt'ed and placed in the Commission's tarilf book. The attached

tariffs supersede the current water tariff for CCN number 13203 and the current sewer tariff for

CCN number 21065, which may be removed from the tariffbook.

All parties to Docket No. 51454 have been copied on this memo.
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WATER UTILITY TARIFF
Docket Nunrbcr: 51454

I106 Claylan Lane, Suite 400W
(Business Address)

Austin TX 78723 (512) 990-4400
(City, State, Zip Code) (Area Code/Telephone)

This tariffis effective for utility operations under the following Certificate ofConvenience and Necessity:

13203

This tariff is effective in the following counties:

This tariff is eff-ective in the lbllowing cities or unincorporated towns (if any)

Citv of Cut and Shoot. Citv of Davton. City of Houston . CiW of Pelrland, City of Port Arthur, City of
Weston Lakes

Thc ratcs sct or approvcd bv the cit\ for the s!'stems cntirell'rvithin its corporate boundarl'are not prescntcd
in thie tariff. 'l'hose rates are not under the original j urisdiction ofthe PUC and will have to be obtained from
thc cit) or utilitl. 'l'he ratcs chlrged nithin the Citl of llouston nere establishcd through a settlement
agreemcnt. Those ratcs rvill havc to bc obtaincd from the cit]" or the utilt)'.

This tariffis effective in the following subdivisions or systems:

See attached Table

]'ABLE OF CONTENTS
The above utility lists the following sections of its tariff:

SECTION I.O .. RATE SCHEDULE.......
SECTION 2.0 .. SERVICE RULES AND POLICIES....,.....,........
StsCTION 2.20 SPECIFIC SERVICE RULES AND POLICIES
SECTION 3.0 .. EXTENSION POLICY.....,..,.
SECTION 3.20 SPECIFIC EXTENSION POI,ICY..,..,..............

APPENDIX A -- DROUGIIT CONI-INGtrNCY PLAN
APPENDIX B SAMPLE SERVICE AGREEMENT
APPENDIX C APPLICATION FOR SERVICE
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Aqua Texas. Inc. d,&/a Aqua Texas
(Utility Nanre )

Brazoria. Chambers. Fort Bend. Grimes. Harris. Jefferson. Libertv. Montqomery. Polk. San Jacinto.
Trinity. Victoria. Wharton
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PUBLIC UTILITY COMMISSION OF TEXAS
APPROVEO



'Ihis tarifl is eft'ective for the followin terls subdivisions and areas

TABI,E . SOU'I'HEAS't loN

P\!'S ID TCEQ SYSTEM NAMT] SUIII)IVISION / ART]A SERvEI) COUN't}' RATE
REGION

010002;l
Wagon Wheel Estates Water
System

Cas Con Acres
Richland Hills Subdivision
Wagon Wheel Estates

Ilrazoria SE
Region

010061 7 Palnr ('rest Palnr Cresl Ilrazoria
SE
Region

0360096 Plantation on Cotton Bavou Plantation on Cotton Bavou Chambcrs
SE
Region

0790261 Niagra Public Water Supply
Niagra Subdivision
Astro Service Area

Irort Bcnd
SE
Region

Fulbrook Subdivision Water Plant Fulbrook Subdivision lrort llcncl
SE
Region

Shadow Grove Ilstatcs0790389 Shadorv Grovc Estatcs lrort []cnd
SE

Region

0790396 Rosemeadol s Ill Rosenreadolr s III I:on Ilcnd
SE
Region

0790405 Riverwood Forest Rivcrwood F-orest lrort []cnd
SE
Region

019()423 Lake of Mission Grove
Lake of Mission Grove
Deer Run Meadows

lrorl Ilclrl Sll
Region

0930042 West Magnolia Forest West Magnolia Forest
SE
Region

I0I0068 Indust rial Utilities Jacintoport Industrial Park I Iarris SE
Region

l0l0t29 Glen l'orest Estates Clcn Forest Iistates I Iarris
SE
Region

I0|0254 Cypress Place Cypress Place l l arris
SE
Region

I 0I 0288 Mobilc IIomc []states Mobile Honre Estates I Iarris
SE
Region

I 0I 0307
Redwood Estates Mobile Home
Park

Creen River Estales
Redwood Estates Mobile Home Park

I I a rris
SE
Region

I 01053: Candlclight FIills Subdivision Candlelight I Iills Subdivision I Iarris SE
Region

1010535 Pinc 'l rails Utilitl Pine 
-[rails 

Subdivision llarris SE
Region

I 0I 0622 Westgate Subdivision Wcslgate Subdivision Ilurris
SE
Region

I 0l 0809 Banrmel Oaks Estates I Banrmel Oaks Estatcs Section I Ilarris SE
Region

t0l08 t 0 Banrnrcl Oaks l:statcs I I Banrmel Oaks Estates Section 2 I larris SE

Region

l0l09l -s North Wood []slates Norl Ir Wo(xl lrslatcs Ilarris SE
Region

l0l 09.17 Cricket Hill Estates llarris SE

Region
PI IEI I' TITILITY COMMISSION OF TEXAg

APPROVED
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TABLE. SOUTIIEAST REGION K
E

PWS II) TCEQ SYSTT]M NAMI] SUBDIVISION / AREA SERVT]D COUN'I'Y
I RA'I'E

REGION

l0ll0l4 Ilrittnroore Utility

Blazer Business Park
Tanner Business Park
Hahls Suburban Famrs
Harcourt Farms
Hilltop Acres
Independence Farms
Jersey Acres
Perimeter Park
Petropark & PAR

llarris SE

Region

t 0l 1084 Boudrcaux Gardens I larlis SE
Region

l0ll5l0 Marks Glen Subdivision Marks Glen Subdivision I Iarris SE
Region

l0I I 536 Kitzwood Subdivision Kitzwood Subdivision llarris SE
Region

t0t I 631 Oak Manor
Oak Manor
J&W I I arris

SE
Region

l0ll647 Creekside Estatcs Soutl')
Creekside Estates South
North Pines MHP

I Iarris
SE
Region

t0l t65 t Cypress Fields Subdivision Cyprcss F'ields Subdivision llarris SE
Region

l0r I687 Atascocila Acres Subdivision Atascocita Acres Subdivision Ilarris SE
Region

l0l 1803
Oakwood Village Mobile Home
Subdivision

Oakwood Village Mobile Home
Subdivision I larris

SE
Region

t0 860 Berry Llill Estates Berrv llill Estates Ilarris
SE

Region

t0lt86t Rolling Oaks Rolling Oaks I Iarris SE
Region

Tas fic-ld 'I-asllcld
I Iarris

Sll
Rcgiorr

l0l1955 Peek Road Utilitics
Peek Road Mobile Home Park
(f,4da Katy Estales)

I Irrrris
SE

Region

1012806 Alton Theiss Subdivision Alton Theiss SuMivision I Iarris SE

Region

t0l304l Park lirrcst Subdivision
Park Irorest Subdivision
Secret Forest Subdivision

I Iarris
SE

Region

I 0I 3050 Lakes of Rosehill Water System l-akes of Rosehill Mills I'ract I I arris
SE
Region

I 0l 3089 lleron Lakes Estates Ilarris

t 0l3l03 Stable Gates Stablc (iates I Iarris
SE

Region

l0l3t27 F'airway Crossing Fairway Crossing Ilan'is SE
Region

t0nt44 Classic Pines Suhdivision
Classic Pines Subdivision
(f/k/a Northbelt Forest II) I Iarris

SE

Region

t0t3l53 Imperial Valley MHS Imperial Valley MHS I larris
SE
Region

M.," *,.T"""ggg,p;roN oF rExAs
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Boudreaux Gardens

10il865

Heron Lakes Estates
Windfem
Windfem Trace

SE
Region



TAI}I,E . SOUTIII.]AST ION

P\l',S il) TCEQ SYSTEM NAMT] SUBDIVISION / AREA SERVED COUN'tY RATE
REGION

t0l3159 I{unters Village Subdivision I Iunters Villagc Suhdivision I larris
SE

Region

I0l-3ts7 Summe r I-akes Ranch I larris SE
Region

1 01 3 i9 Country Club (ircen Country Club Green I larris SE
Region

l0l3 t95 Walravcn Subdivision Walraven Subdivision Ilarris
SE
Region

l 0l 3262 Estates oI Willow Creek Estates of Willow Creek I larris SE
Region

I 0l 3296 Cypress Creek Ranch Cypress Creek Ranch I Iarris
SE
Region

1230017 Country Side Estates

Beauxarl Cardens
Cloverdalc Addition
Country Side Estates
Shamrock Acres

Jcll'erson
SE
Region

l460 t0l ('cdar I:statcs Cedar Estates Subdivision L iberty
SE
Region

r4601l5 South Dayton 0aks
South Daylon Oaks (former
Champion Water Service Area)

I-ibertv SE
Region

I 4601 36 Dayton Oaks Estates
Dayton Oaks Estates (former
Champion Water Service Area)

I-iberty SE
Region

14601 4 | DaYon Creek Water System
Dayton Creek (former Champion
Water Service Area)

l-ibcrty SE

Region

1700096 Crystal Forest Subdivision Crvstal Forest Subdivision Montgonrery
SE
Region

Walnut Springs
Fawnwood
Walnut Springs

Montgonrery SE
Region

1700119 Dogwood Hills Dogwood Ilills Montgomery
SE
Region

r 7001 34 Lake Conroe Forest Subdivision

Forest Water & Sewer Service Area
Lake Conroe Forest Subdivision
Lake Conroe Development
Teias Creek

Montgomery
SE
Region

I70020I Westrvood I & ll \\'estu ood I & II Montgomery
SE

Region

17002t6 Oakwood Acres Montgon:ery
SE
Region

Deerwood Subdivision Deerwood Subdivision Montgontery SE
Region

t70027t) ('rrrriasc I Iills Carriage tlills Montgomery SE
Region

1700287
-lurtle 

Crcck Turtle Crcek Subdivision Montgornery
SE
Region

r 70032 r Wilshire Subdivision Wilshire Subdivision Montgomery
SE
Region

r 700314 [Iuntington Estates lluntincton Estates Montgonrcry
SE

Region

o
t,
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SLrnrnrcr LakL's Ranch

I 7001 28

Oakwood Acres

1700264

PIIBLIC UTILITY COMMISSION OF TEXAg
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TABI,E . SOUTIII.]AST REGION

Ptvs ) 'I CEQ SYSTE]\! NAl\It] SUBDIVISION / AREA SERVED COUNTY RATE
REGION

1700330 Decker Woods Subdivision Montgomery
SE
Region

r 700356 lJcar Brartch []stutcs Bcar Branch Estates Montgomery SE
Region

1700391 Shadow Bay Subdivision Shadow Bav Subdivision Montgomery SE
Region

1700137 Clear Creek Forest Section l2 Clear Creek Forest Section l2 Montgomery
SE
Region

1700529 Lake Creek Forest Lake Crcck Forcst Montgomery
SE
Region

17005.13 [-ake Conroe Village Lake Conroe Village Montgomery
SE

Region

1700555 Cimarron Country Cimarron Countrv Montgomery
SE
Region

I70060I Brushv Creek lllushy ('rcck Montgomery SE
Region

t 700641 'I inrbcrloch Esllrlcs Montgomery SE
Region

I 700651 Indigo Ranch Indigo Ranch Montgomery SE
Region

Woodland Ranch Woodland Ranch
SE
Region

1700665 Greenficld Forcst Greenfleld Forest Montgomery
SE
Region

170066(r Old Egypt Subdivision Old Egypt Subdivision Montuontery
SE
Region

t700670 White Oak Ranch Section One White Oak Ranch Itlontgonrcrl'
SE

Region

1700702 Estates of Legends Ranch
Estates of Legends Ranch
Elan Tract

Montgunery SE

Region

l 700851 Black Oak Water Systenr lllack Oak Montgomery SE
Region

I 8701 55 ( ctlar l)oint Ccdar Point I\rlk SE
Region

I870r56
Lake Livingston Village Water
utiliry I.ake Livingston Villagc I)olk SE

Region

1040038 Carnilla'l'win Ilarbor Camilla 'fwin llarbor San Jac into
SE
Region

22800-.r r Porl Advcnture I'o11 Adventure Trinity SE
Region

2 3 5 0(Xl5 Brentwood Subdivision
Brentwood Manor
Huntington

V ictoria
SE

Region

24100t0
Pyssens I-ive Oak Estates
Subdivision

Pyssens Live Oak Estates
Subdivision

SE

Region
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Decker Woods Subdivision
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1700657 Monttomery
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Aqua Texas. Inc. dba Aqua Texas
Soutlieast Region

5/8" or 3/4"
l'
lY,.
2"
3'
4"
6"
8'

10"
12"

SECTION I.O .. RATE SCHEDULE

Monthly Minimum Charse
( Includes 0 gallons)

s3 1.00

s87.50
s I 75.00
s280.00
ss60.00
s875.00
SI 750.00
S2 It00.00
s.l 025.00
stt 750.00

Water Utility Tarilf Page No. 2

Callonage Charrc
53.70 per 1.000 gallons used

Rcgional Pass tl.rrough Gallonage Charge.............. ............. $ l.3l I I

I\Ionthly' minimum charge for anl rvatcr nreter size larger than I2" meter nill hc calculatcd
using American Watcr Works Association approvcd mcter cquivalencl' factors.

The calculation for the regional pass through gallonage charge must comply with the formula
set out in Exhibit A ofthe settlement agreement entered into by all parties.

Federal Tax Change Credit Rider: ....................
(Effective May l, 2018; Tardf Control No. 481971

(6.38%) of the monthly retail bill

Federal Tax Change Crcdit Rider: .........................
(El'f'cctive January 1,2019, Tar(l Contol No. 18191

(4.58o/o) of thc monthly retail bill

RECULATORY ASSESSMENT ..... ............1.0%
PUC RULES REQUIRE THE UTILITY TO COI-LECT A FEE OF ONE PERCENT OF THE RETAIL I\4ONTHLY BILL
AND TO REMIT FEE TO THE TEXAS COI\4i\4ISSION ON ENVIRONN4ENTAL QUALITY (TCEQ),

FORM OF PAYMENT: The utility will accept the tbllowing forms of paymenl:
Cash X (ilin pcrson) Check X, Money Order X, Credit Card , Othcr (spe cily)

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USINC IIIORE THAN $I,OO IN SMALL COINS, A WRITTEN RECEIPT WILL BE CIVEN FOR CASH
PAYMENTS,

Scction 1.02 - Miscellaneous Fees

TAP FEE.......... ............... $750.00
THE TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/li" x 3/4" N4ETER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS lS PERMITTED AS
LISTED ON THIS TARIFF.

TAP FEE (Unique costs) ............ Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF A SUBDIVISION IS A UNIQUE COST. UNIQUE
COSTS WILL BE DETERMINED ON A CASE.BY.CASE BASIS.

Dockct No. 51451
PUBLIC UNLTTY COUMISSION OF TEXAS

APPROVED

stP 2I 2021
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Meter Sizr:
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Aqua Texas, Inc. dba Aqua Texas Water Utility Tariff Page No. 3

Southeast Region

SECTION 1.0 -- RATE SCHEDULE (Continued)

TAP FEE ( Large Meter)... Actual Cost
TIIIS TAP FEE IS BASED ON THE (,]TILITY'S ACTUAL COST FOR I\'IATERIALS AND LABOR FOR METERS
LARCER lHAN STANDARD 5/13" x l/4" METERS. UNIQUE COSTS. SUCH AS ROAD BORES Wlt-L BE
CIIARCED IN ADDITION TO THIS TAP FEE AT THEIR ACTUAL COST OF INSTALLATION

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID EEFORE SERVICE CAN BE RESTORED TO A CUSTOI\4ER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARIFF):

a) Non-payment of bill (Maximum $25.00)........ ..... $25.00
b) Customer's request s7s.00

TRANSFER FEE ....... s50.00
THE TRANSFER FEE WILL BE CHARCED T'OR CHANCINC AN ACCOUNT NAME AT THE SAI\4E SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARCE. ....t0%
PUC RULES ALLOW A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS, A LATE CHARCE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE s2s.00
REI-I.JRNED CHECK CHARCES I\4UST BE BASED ON THE U]'ILITY'S DOCUI\4I]NTABLE COST

CUSTOMER DEPOSIT - RESIDENI'IAI- ....... s50.00

CUSTOMhR DEPOSITS - COMMERCIAT- OR NON-RI]SIDI:NTIAI-. I 6rH oF ESTTMA D ANNIJAT- BI Lt

METER TEST FFE s2s.00
THIS FEE. WHICH SHOULD REFLECTTHE UTILITY'S COST MAY BE CHARCED IF A CUSTOI\4ER REQUESTS
A SECOND METER TEST wlTHlN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE t!'IETER lS
RECORDINC ACCURATELY, THE FEE MAY NOT EXCEED S25,

M ETER S ERVICE RELOCATION FEE (Customer's Request)............ .......... Actual Cost
THIS FEE MAY BE CHARCED IF A CUSTOMER REQUESTS RELOCATION THAT AN EXISTING METER BE
RELOCATED.

STANDARD METER INSTALLATION FEE .. s l 50.00
TO BE CHARCED WITH UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOULD BE METERED TO
BE IN COI\4PLIANCE WITII THE UTILITY'S TARIFF BUT THE CONVERSION OF THE SERVICE WOULD NOT
REQUIRE A FULL TAP AND ALL OF ITS COSTS, THIS FEE \\'ILL BE A SHARING OF COSTS BETWEEN THE
CLJSTOMER AND TIIE UTILITY. THE CUSTOMER I\4AY HAVE THE OPTION OF PAYINC THE FEE OVER NO
I\4ORE THAN THREE (]) MONTHS,

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Aqua Texas, Inc. dba Aqua Tcxas Water Utility Tariff Page No. 4
Southeast Region

SECTION 1.0 -- RATE SCHEDULE (Continusd)

CUSTOMER SERVICE INSPECTION FEE. .... s100.00
SERVICE APPLICANTS MAY CHOOSE TO HAVE CUSTOMER SERVICE INSPECTIONS REQUIRED BY 30 TAC
I 290,46(J) PERFORMED BY ANY STATE-LICENSED INSPECTOR OF-IHEIR CHOICE, UNLESS THE SERVICE
APPt-ICANT CHOOSTS TO ARRANCE FOR AND PAY FORTHE INSPECTION INDEPENDEtr-TLY. THE UTILITY
MAY CHARCE SERVICE APPLICANTS THE CUSTOMER SERVICE INSPECTION FEE AT THE TIME THEY
APPLY FOR SERVICE, THE UTILITY I\,IAY HAVE TI{E INSPECTION PERFORMED BY A LICENSED THIRD
PARTY CONTRACTOR,

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMACE F88......,........................ $85.00
IN ORDER TO REIMBURSE THE UTILITY WITHOUT BURDENINC OTHER CUSTOMERS WITH HIGHER
RATES FOR THE ADDITIONAL COST OF SERVICE TRIPS TO DISCONNECT A CUSTOM ER/ACCOUNT
HOLDER WTIO HAS BEEN DISCONNECTED FOR NONPAYMENT AND TO PAY FOR THE COST OF BROKEN
OR CUT LOCKS AND SERVICE TIME. THIS FEE SHALL BE ASSESSED TO THE ACCOUNT HOLDER OF ANY
DEI-INQUENT ACCOUNT THAT HAS BEEN DISONNECTED FOR NONPAYMENT BY VALVINC OFF.
LOCKINC OR REMOVINC THE I\4ETER WHEN SERVICE TO THE PREMISES IS SUBSEQUENTLY
RECONNECTED BY NON-UTILITY PERSONNEL BY CUTTING OR REMOVINC THE LOCK, REOPENINC THE
VALVE. OR REMOVINC OR BYPASSINC THE METER WITIIOUT AU-I'TIORIZATION BY THE UTILITY, THIS
FEE MAY BE CHARCED EACH TIME AN EVENT OCCURS AND SERVICE WILL NOT BE RECONNECTED
UN'TIL THIS FEE IS PAID IN ADDITION TO ANY OTHER BALANCES AND RECONNECT FEES, THIS FEE
SHALL NOT BE CHARGED IF A FEE FOR DAI\4AGED METER IS CHARCED OR IF THE ACCOI.,INT HOLDER
OR HIS/HER REPRESENTATIVE INFORMS THE UTILITY WITIIIN ].I HOURS AFTER DISCOVERINC THAT
SERVICE HAS BEEN RESTORED WITHOUT AUTHORIZATION OF THE UTlt-lTY: (l) THAT SERVICE WAS
RECONNECTED WITHOUT THE ACCOUNT HOLDER'S PERMISSION: AND (l) THE ACCOIjNT HOLDER
ACREES TO PAY FOR ALL WATER USED,

DAMAGED METER AND APPURTENANCES FEE . Actual Cost
THIS FEE SHALL BE ACCESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT HAS
BEEN DISCONNECTED FOR NON-PAYN4ENT BY VALVINO OFF OR LOCKINC THE METER WHEN THE
N4ETER AND,OR METER APPURTENANCES SUCH AS AN AMR UNIT OR THE CURB STOP ARE DAIVIAGED
IN ORDER TO RESTORE WATER SERVICE TO THE ACCOUNT HOLDER'S ORICINAL PLACE OF SERVICE
REQUIRINC THE UTILITY TO REPAIR OR REPLACE THEM. THE ACCOUN'I'HOLDER SHALL BE CHARGED
THE FULL COST OF REPAIRINC AND'OR REPLACING ALI, DAMACED PARTS AS THE UTILITY DEEMS
NECESSARY. INCLUDINC LABOR AND VEHICLE COSTS, THIS WILL INCLUDE REPLACEMENT OF METERS
THAT HAVE HAD THEIR LOCKINC EYES BROKEN OFF THE FLANCES,

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATERTESTTNC. U6 TAC
{ 2,1.25(bX2XC)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION S.O..EXTENSION POLICY FOR TERN,IS, CONDITIONS. AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PTJBLIC UTILTTV COMMISSION OF TEXAS
APPROVED

Dockct No. 5145.1
siP 2 I 20Zl 51454
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Aqua Tcxas. [nc. dba Aqua Tcxas Water Utility Tariff Page No. 5
Southeast Rcgion

SECTION 1.0 -- RATE SCHEDULE (Continued)

REGIONAL TEMPORARY WATER RATE;
UNLESS OTHERWISE SUPERSEDED BY PUC ORDER OR RI.ILE. IF THE UTILITY IS ORDERED BY A COURT
OR GOVERNMENTAL BODY OF COMPETENT JURISDICTION TO REDUCE ITS PUMPACE, PRODUCTION OR
WATER SAI-ES, AQUA TEXAS SHAt-L BE AUTHORIZED TO INCREASE ITS APPROVED LINE ITEM CHARGES
PER I.OO0 CALLONS USED (CALLONAGE CHARCE & REGIONAL PASS-THROUCH CALLONACE CHARGE)
BY THE AMOUNT OFTHE RECIONAL TEMPORARY RATE INCREASE (..RTWR") CALCULATED ACCORDINC
TO THE FORMULA:

RTWR = (((PRR)(CGC)(R)y(1.0-R))*((APVy(RPV))
Whcre:

RTWR-
CGC =

R
PRR

APV

RPV

Regional Temporary Water Rate increase per 1,000 gallons
current total volume charge per 1,000 gallons used (Gallonage Charge +
Regional Pass-Through gallonage charge)
water use reduction expressed as a decimal tiaction (the pumping restriction)
percentage ofrevenues to be recovered expressed as a decimal fraction. for this
taritT PRR shall equal 0.5.
Annual pumped and/or purchased volume tiom the most recent rate application
for the system or systems where the temporary restrictions are imposed; or the
most recent l2 months if more than 3 years have passed since the most recent
rale application was filed; and
Annual purnped and purchased volume for Region from the most recent rate
application; or the most recent I 2 months ifmore than 3 years have passed since
the most recent rate application was filed.

To implement the Regional Ternporary Water Rate, Aqua Texas must comply with all notice and
other requirements of l6 TAC $ 24.25tj).

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
Thc Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 2017, which
changed the federal corporate tax rate from 35o/o lo 2lyo, by reducing the cost of service paid by
customers taking servicc under this rate tarifll The FTCCR will provide credits to customers taking
service under this rate tariff.

PTIFLIC LTTILIW COMMISSION OF TEXAS
APPBOVED

Docket No. 51.15{ SIP 2 ] ZOZI 51454
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Aqua Texas. Inc. dba Aqua Texas Water Utility Tariff Page No. 6
Southeast Region

SECTION 1.0 -- RATE SCHEDULE (Continued)

REGIONAL PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT:
INCREASES OR DECRESES IN COSTS. F'EES, RATES AND CHARCES IMPOSED BY GOVERNIIIENTAL
ENTITIES. WATER AI.JTHORITIES OR DISI'RICTS HAVINC JURISDICTION OVER AQUA TEXAS OR ITS
OPERATIONS OR BY NON-AFFILIATED THIRD PARTY WATER SUPPLIERS OR WATER RICHTS HOLDERS
SELLINC WATER OR WATER RICHTS TO AQUA TEXAS SHALL BE PASSED THROUGH ON A REGIONAL
BASIS AS A LINE ITEI\{ REGIONAL PASS-THROUCH CAI-LONACE CHARCE OR AN ADJUSTMENT TO THE
EXISTINC RECIONAT- PASS.'tHROI.]CH CAI-LONACE CHARGE TJSING THE FOI-LOWINC FORMULA:

NRPl'GC ORPTGC (+/-) CRPTGC

Where:

NRPTCC =

ORPTGC =

CRPTCC =

New Regional Pass-Through Gallonage Charge;

Original Regional Pass-Through Gallonage Charge;

Change in Regional Pass-Through Callonage Charge; and

CRPTGC : ((NVC + (VC*APV)XRPV))/( l-WL) Sum of all changes (all
increases or decreases) since the last adjustment in costs, fees, rates, and
charges divided by the Regional Pumped and Purchases Volume divided by
one minus water [oss;
Annual Purnped and./or Purchased Volume lrom the most recent rate application for
the system or systems where the changes in costs, fees, rates, and charges occurred;
or the most recent l2 months if more than 3 years have passed since the most recent
rate application was filed;
Annual Pumped and/or Purchased Volume tbr Region lrom the most recent rate
application; or the most recent l2 months if more than 3 years have passed since
the most recent rate application was filed;
Annual water loss average for Region in most recent rate application not to exceed
0.15; or water loss, not to exceed 0.15, for the most recent 12 months if more than
3 years have passed since the most recent application was filed;
Arurual non-volurnetric cost change = annual incrcases or decreases in costs, fees,
rates, and charges that are not based on waler purchased, pumped and/or billed;
Volumelric Cost change = volumetric cosl increases or decreases from costs, lees,
rates, and charges based on water purchased, pumped and/or billed.

APV

ItPV

\\'t_

NVC

VC

Dockct No. 5 l,l5.l
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Aqua 
-I'cxas. 

lnc. dba Aqua Texas Water Utility Tariff Pagc No. 7

Southoast Region

SECTION 1.0 -- RATE SCHEDULE (Continued)

To irnplement a new Regional Pass-Through Gallonage Charge, Aqua Texas shall take the following
actions:

1. Prior to the beginning ofthe billing period in which the revision takes place, submit written
notice to the PUC with documentation supporting the line item Regional Pass-Through
Gallonage Charge adjustmenl; and

2. Mail notice to affected customers separately at the beginning of the billing period or include
written notice to affected customers with the billing sent out at the beginning of the billing
period in which the new Regional Pass-Through Callonage Charge becomes effective. The
notice must contain: (a) the effective date ofthe change, (b) the then-present calculation of
the line item Regional Pass-Through Gallonage Charge, (c) the new calculation of the line
item Regional Pass-Through Gallonage Charge, and (d) the change in costs, fees, rates, or
charges to Aqua Texas prompting the adjustment to the line item Regional Pass-Through
Gallonage Charge.

The notice will include the follorving language:

"This tariffchange is being implemented in accordance with Aqua Texas' approved Regional Pass-
Through Gallonage Charge Adjustment provision to recognize (increases)(decreases) in the (costs),
(fees), (rates) and (charges) imposed by (govemmental entities), (water authorities) or (districts)
(having jurisdiction over Aqua Texas or its operations) or (by non-affiliated third-party) (water
suppliers) or (water rights holders) (selling water) or (water rights) to Aqua Texas. The cost olthese
charges to customers will not exceed the (increased)(decreased) cost of the (costs), (fees), (rates)
and (charges) to Aqua Texas."

The process of implementing the Regional Pass-Through Gallonage Charge Adjustment provision
and the Executive Director's review of a proposed revision to Aqua Texas' line item Regional Pass-
Through Gallonage Charge is an infbrmal proceeding and not a contested case hearing. Only the
Commission or Aqua Texas may rcquest a hearing on the proposed revision. It shall not be
considered a rate case under the Texas Water Code or PUC rules, and Tcxas Water Code $ I 3. I 87
shall not apply.

puBtr(. 
' 'rrLlrY spo${ssloN 

oF rEXAs
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Aqua Texas, Inc. dba Aqua Texas
Southeast Region - Brentwood Subdivision

SECTION I.O .. RATE SCHEDULE

Section l.0l - Rates

518" x3/4"
t'
t%
2"
J

4"
6',
8"
l0'
t2

Watsr Utility TaritT Pagc No. l{

Metcr Sizc Monthlv Minimum Charqe Gallonaee Charee
$44.85 (lncludes 0 gallons) $2.85 per 1,000 gallons up to 5,000 gallons
$l12.13 $4.00 per 1,000 gallons from 5,001 to 10,000 gallons
$224.25 $5.50 per 1,000 gallons from 10,001 to 20,000 gallons
5358.80 $6.75 per 1,000 gallons thereafter
$717.60
$1.121.25
$2.242.50
$3.588.00
$s.l s7.7s
s9.642.7s

Monthly Minimum Charge tbr any meter size larger than l2" will be calculated using American
Water Works Associalion (AWWA) approved meter equivalency factors.

Regional Pass-Through Gallonagc Charge: .

(Tarilf Control No. 51833)
...S0.8389 per 1,000 gallons

Federal Tax Change Credit Rider: ....................
(Effective May l. 2018; Tariff Control No. 48197'1

Federal Tax Change Credit Rider: ................................
(Effective January 1,2019; Tariff Contol No.48197)

(5.26%) of the monthly retail bill

FORM OF PAYMENT: The utility will accept the fbllowing fbnns of payment:
Cash tn n itl lt Check X, Money Order.[ Credit Card X,
Other (specify) Electronic Billins and Pavment (See Section 2.06 Billine)

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USINC I\4ORE THAN SI,OO IN SI\4ALL COINS. A WRITTEN RECEIPT WILL BE CIVEN FOR CASH
PAYMENTS,

UNAFFILIATED THIRD PARTIES WHO ACCEPT AND PRMESS CASH. CREDIT CARD. OR ELECTRONIC
PAYMENTS FOR UTILITY BILLS I\,IAY REQUIRE PAYMENT OF AN ADDITIONAL CONVENIENCE CHARCE
FOR TTIIS SERVICE,

REGULATORY ASSESSMENT.......
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENTOF THE RETAIL MONTHLY BILL
AND TO REMIT FEE TO THE TCEQ,

P! IBI IC UTILITY COMMISSION OF TEXAS
APPBOVEO

Docket No. 5145.1 stP 2 7 204 s 14 5 4
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Aqua Tcxas. lnc. dba Aqua Texas Water Utility Tariff Page No. 9
Southeast Region - Brentwood Subdivision

SECTION 1.0 -- RATE SCHEDULE (Continued)

Section I .02 - Miscellaneous Fees

TAP FEE ........ s900.00
TAP FEE COVERS THE UTII-ITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/u" x li4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS lS PERM ITTED lF LISTED
ON THIS I'ARIFF,

TAP FEE (Unique costs)... Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOIMERS OUTSIDE A SUBDIVISION IS A UNIQUE COST, UNIQUE
(.OSTS WILL BE DETERMINED ON A CASE.BY.CASE BASIS.

TAP FEE (Larger rneter) ....... Actual Cost
THIS TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS
LARGER THAN STANDARD 5'li" x 1,.1" METERS. UNIQUE COSTS. SUCH AS ROAD BORES. Wlt-L BE
CHARCED IN ADDITION TO THIS TAP FEE AT TH EIR ACTUAT- COST OF INSTALLATION.

RECONNECTION FEE
THE RECONNECTION FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2,0 OF THIS TARIFF):

a) Non-payment of bill (Maximum $25.00).......... ........................... 525.00
b) Customer's request that service be disconnected ........................ $?5^00

TRANSFER FEE.... . s50.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANCINO AN ACCOI-]NT NAME AT THE SAIVIE SERVICE
t-OCATION WHERE THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE lOYo
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DEI-INQUENT BILLS, A LATE CHARCE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS
BILLINC,

RETURNED CHECK CHARGE s25.00
RETURNED CHECK CHARCES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT - RESIDENTTAL (Maximum $50)..................... .......... S50.00

CUSTOMER DEPOSIT - coMMERctAL & NoN-RESIDENTIAL .... r/6rH oF ESrrrtrArED ANNUAL BtLL

METER TEST F88......... .... s25.00
THIS FEE, WHICH SHOULD REFLECTTHE UTILITY'S COST, MAY BE CHARCED IF A CUSTON1ER REQUESTS
A SECOND METER TEST WITHIN A TWO.YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDINC ACCURATELY, THE FEE I!,IAY NOT EXCEED I25.

METER/SERVICE RELOCATION FEE (Customer's Request) ....... Actual Cost
THIS FEE MAY BE CHARCED IF A CUSTOMER REQI.]ESTS THAT AN EXISTING METER BE RELOCATED

STANDARD METER INSTALLATION FEE.............. . $I5O.OO
TO BE CHARCED WHEN UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOULD BE METERED TO
BE IN COMPLIANCE WITH THE UTILITY'S TARIFF BUT THE CONVERSION OF THE SERVICE WOULD NOT
REQUIRE A FULL TAP AND ALL OF ITS COSTS, THIS FEE WILL BE A SHARING OF COSTS BETWEEN THE
CUSTOMER AND THE UTILITY, THE CI]STOM ER I\4 AY HAVE THE OPTION OF PAYING THE FEE OVER NO
I\4ORE THAN THREE (.] ) MONTHS. PUBI I.] (rTILIw coMMISsIoN oF TExAs
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Aqua Toxas, Inc. dba Aqua Texas
Southeast Region - Brentwood Subdivision

SECTION 1.0 -- RATE SCHEDULE (Continued)

CUSTOMER SERVICE INSPECTION F88.,..,.......,..,..,

Docket No.5l{54

Water Utility Tariff Page No. l0

s I 00.00

PUBLTC urrLq88l8{ssroN oF rExAs

stP 21 20zl 5 14 5 4

SERVICE APPLICANTS MAY CHOOSE 1'O HAVE CUSTOMER SERVICE INSPECTIONS REQUIRED BY 30 TAC
\\ 290,46U) PERFORMED BY ANY STATI.- LICENSED INSPECTOR OF THEIR CHOICE, UNI,ESS THE SERVICE
APPLICANT CHOOSES TO ARRANGE FOR AND PAY FOR THE INSPECTION INDEPENDENTLY. THE UTILITY
1\,IAY CHARGE SERVICE APPLICANTS THE CUSTOMER SERVICE INSPECTION FEE AT THE TIME THEY
APPLY FOR SERVI('E. IF A RF--INSPECTION IS REQUIREDTO BRING PLUMBINC INTO COMPLIANCE WITH
APPLICABLE REQUIRE]\,IENTS OR IF A\ EXTRA INSPECTION APPOINTMENT IS REQI]IRED BECAUSE A
CUSTOMER DOES NOT PERMIT PERF-ORMANCE OF AN INSPECTION AT A PREVIOT]SLY ACREED UPON
APPOINTMENT TII\4E. THE CUSTOMER MAY CHOOSE TO HAVE ANY STATE LICENSED INSPECTOR OF
THEIR CIIOICE PERFORN4 THE INSPECTION, IF THE CUSTOMER CHOOSES TO I.IAVE THE UTILITY
PERFORM THE INSPECTION OR RE-INSPECTION. THE CUSTOMER WILL BE CHARCED $IOO.OO FOR EACH
REQUIRED INSPECTION. RE.INSPECTION OR AGREED UPON INSPECTION APPOINTIIIENT AND WILL PAY
THE UTILITY THE TOTAI- AN|OUNT OWED AT THE TIME AN INSPECTION OR RE-INSPECTION IS
PERFORMED, THE UTILITY MAY. AT ITS OPTION. INCLUDE THE ADDITIONAL CHARCE OR CHARGES ON
THE NEXT MONTH'S UTILITY BILL RATHER THAN REQUIRING PAYI\4ENT AT THE TII\|E OF THE
INSPECTION OR RE-INSPECTION, THE UTILITI' I\4AY USE UTILITY EMPI-OYEES OR ]\,IAY HAVE THE
INSPECTION PERFORI\,IED BY A LICENSED THIRD.PARTY CONTRACTOR.

ILLEGAL RECONNECTION. LOCK REMOVAL OR DAMAGE FEE....... s85.00
IN ORDER TO REII\4BURSE THE UTILITY WITHOUT BURDENING OTHER CUSTOMERS WITH HICHER
RATES FOR THE ADDITIONAL COST OF SERVICE TRIPS TO DISCONNECT A CI]STOMER/ ACCOUNT
HOLDER WHO HAS BEEN DISCONNECTED FOR NONPAYMTNT AND TO PAY FOR THE COST OF BROKEN
OR CUT I.OCKS AND SERVICE TIME. THIS FEE SHALL BE ASSESSED TO THE ACCOUNT HOLDER OF ANY
DELINQUENT ACCOUNT THAT HAS BEEN DISCONNECTED FOR NONPAYN,,IENT BY VALVINC OFF.
LOCKING OR REMOVINC 'THE METER WHEN SERVICE TO THE PREMISES IS SUBSEQUENTLY
RECONNECTED BY NON.UTILIT\'PERSONNEL BY CUTTING OR REMOVINC TIIE LOCK. REOPENINC THE
VALVE, OR REMOVINC OR BYPASSING THE I\,IETER WITHOUT AUTHORIZATION BY THE UTII,ITY. THIS
FEE MAY BE CHARCED EA('II TIME AN EVENT OCCURS AND SERVICE WILL NOT BE RECONNECTED
UNTIL TIIIS FEE IS PAID IN ADDITION TO ANY OTHER BALANCES AND RECONNECT FEES. THIS FEE
SHALL NOT BE CHARCED IF A FEE FOR A DA]\,IACED METER IS CHARCED OR IF THE ACCOUNT HOLDER
OR HlS,llER REPRESENTATIVE INFORI\|S THE UTILITY WITHIN 24 HOURS AFTER DISCOVERING THAT
SERVICh HAS BEEN RESTORED WITHOUT AIITHORIZAIION OF THE UTlt-lTY: (l) THAT SERVICE WAS
RECONNECTED WITHOUT THE ACCOUNT HOLDER S PERMISSIONi AND (2) THE ACCOUNT HOLDER
ACREES 't'O PAY FOR ALL \I'ATER T]SED,

DAMAGED METER AND APPURTENANCES FEE Actual cost
THIS FEE SHALL BE ASSESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT HAS
BEEN DISCONNECTED FOR NONPAYMENT BY VALVINC OFF OR LOCKINC THE METER WHEN THE
I\,IETER AND/OR I\4ETER APPURTENANCES. SUCH AS AN AMR UNIT OR CURB STOP. ARE DAMACED IN
ORDER TO RESTORE WATER SERVICE TO THE ACCOUNT HOLDER'S ORICINAL PLACE OF SERVICE
REQUIRING THE UTILITY TO REPAIR OR REPLACE THEM. THE ACCOUNT HOLDER SHALL BE CHARGED
THE FULL COST OF REPAIRING AND/OR REPLACING ALL DAMACED PARTS AS THE UTILITY DEEMS
NECESSARY. INCLUDINC LABOR AND VEHICLE COSTS, THISWILL INCLUDE REPLACEI\4 ENT OF VALVES
OR CURB STOPS THAT HAVE HAD THEIR LOCKING EYES BROKEN OFF THE FLANGES,

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY I\4AY
INCREASE RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. U6
TAC { 2.1.r5(bX2XC)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3,O..EXTENSION POLICY FOR TERMS, CONDITIONS. AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.
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Aqua Texas, Inc. dba Aqua Texas Water Utility Tariff Page No. I I

Southeast Region - Brentwood Subdivision

SECTION 1.0 -- RATE SCHEDULE (Continued)

REGIONAL TEMPORARY WATER RATE:

RTWR
CGC

R

PITR

APV

UNLESS OTHERWISE SUPERSEDED BY PUC ORDER OR RULE. IF THE UTILITY IS ORDERED BY A COURT
OR COVERNMENTAL BODY OF COMPETENT JI]RISDICTION TO REDUCE ITS PUMPACE. PRODUCTION OR
WATER SAI-ES, AQUA TEXAS SHALL BE AUTHORIZEDTO INCREASE ITS APPROVED LINE ITEM CHARGES
PER I,0OO GALLONS I.]SED (CALLONACE CHARGE & REGIONAL PASS.THROUCH GALLONACE CHARGE)
BY THE AI\,IOUNT OF THE REGIO^"AL TEMPORARY WATER RATE INCREASE (..RTWR..) CALCULATED
ACCORDINC TO THE FORMULA:

RPV

= Regional Temporary Water Rate increase per 1,000 gallons
- current total volume charge per 1,000 gallons used (Gallonage Charge

+ Regional Pass-Through gallonage charge)
= water use reduction expressed as a decimal fraction (the pumping

restriction)
= percentage ofrevenues to be recovered expressed as a decimal fraction,

for this tariff PRR shall equal 0.5.
= Annual Pumped and/or Purchased volume tiorn the most recent rate

application for the system or systems where the temporary restrictions
are imposed: or the most recent l2 months if more than 3 years have
passed since the most recent rate application was filed; and

= Annual Pumped and Purchased volume for Region tiom the most recent
rate application; or the most recent l2 months if more than 3 years have
passed since the most recent rate application was tlled

To irnplement the Regional Temporary Water Rate, Aqua Texas must comply with all notice and
other requirements of l6 TAC g 24.25(,).

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 20 I 7, which
changed the federal corporate tax rate from 35% lo 219',, by reducing the cost of service paid by
customers taking service under this rate tariff. The FTCCR will provide credits to customers
taking service under this rate tariff.

REGIONAL PASS-THROUCH CHARCE ADJUSTMENT:
See Appendix C attached to Aqua Texas, [nc. CCN No. 13254 Water Utility Tariff for Southwest
Region.

PIIBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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A<tua Texas, lnc. dba Aqua Texas Water Utility Tariff Page No. l2

SECTION 2.0. SERVICE RULES AND POLICIES

Section 2.01 - Rules

All applications for service will be made on the Utility's standard application or contract form
(attached in the Appendix to this tariffl and will be signal by the applicant before water service is
provided by the Utility. A scparate application or contraot will be made for each service location.

Afler the applicant has met all the requirements, conditions, and regulations for service, the Utitity
will install tap, meter, and utility cut-off valve and/or take all necessary actions to initiate service.
The Utility will serve cach qualified applicant for service within ten ( l0) working days unless line
exlensions or new facilities are required. Ifconstruction is required to fill the order and if it cannot
be completed within 30 days, the Utility will provide the applicant with a written explanation of the
construction required and an expected date of service. Notwithstanding any statement in this tariff
to lhe contrary, the utility will serve each qualitied applicant for service within the time limits
prescribed in I 6 TAC -s 24. I 6l (a) (b) as that rule may be amended by the PUC.

Where scrvice has previously been provided, service will be reconnected within three (3) working
days after the applicant has met the requirements for reconnection.

The customer will be responsible for fumishing and laying the necessary customer service pipe from
the meter location to the place of consumption. Customers may be requircd to install a customer
owned cut-off valve on the customer's side of the meter or connection.

Section 2.03 - Rcfusal of Service

The Utility may decline to serve an applicant until the applicant has complied with the regulations
ofthe regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. [n the event that the Utility retuses to serve an applicant, the Utility will infonn the applicant
in writing of the basis of its refusal. The Utility is also required to inform the applicant that a

complaint may be filed with the Commission.

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant rnay be
required to pay a deposit as provided for in Section 1.02 of this tariff.

The Utility will keep records ofthe deposit and credit interest in accordance with PUC Rules.

Pl rqr rc uTlLrrY coMMlssloN oF TExAs
AP?'BOVEO

Dockct No.5l{54 srP 2 7 202r 51454

The Utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Rules, Chapter 24, available at its oflice for ref'erence purposes. Thc Rules and this tariff shall be
available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this tariff.

Scction 2.02 - Application lirr and Provision of Watcr Scn'icc

Scction f .0.1 - Customcr Deposits
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Aqua Texas, [nc. dba Aqua Texas water Utility Tariff Page No. l3

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the Utility or another water or sewer utility that
accrued within the last two (2) years.

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth (li6) of the
estimated annual billings.

Refund ofdeposit. Il'service is not connccted, or afler disconnection of service, the Utility will
promptly refund the customer's deposil plus accrued interest or the balance. ifany, in excess ofthe
unpaid bills for servicc fumished. The Utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any customer who has paid 18

consecutive billings without being delinquent.

Section 2.05 - Moter Requirements . Rcadinlrs. and Testins

All water sold by the Utility will be billed based on meter measurements. The Utility will provide,
install, own, and maintain meters lo measure amounts of water consumed by its customers. One
meter is required for each residential, commercial, or industrial facility in accordance with the PUC
Rules.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding day
of each monthly meter reading period unless otherwise authorized by the Commission.

Metsr tests. Thc Utility will, upon the request ofa cuslomer, and, if the customer so desires, in his
or her presence or in that of his or her authorized representative, make without charge a test ofthe
accuracy of the customer's meter. If the customer asks to observe the test, the tcst will be made
during the Utility's normal working hours at a time convenient to the customer. Whenevcr posstblc,
the test will be made on the customer's premises. but may, at the Utility's discretion, be made at the
Utility's testing tacilrty. If within a period of two years the cuslomer requests a new test, the Utility
will make the test, but if the meter is lbund to bc within the accuracy standards established by the
American Water Works Association, the Utility will charge the customer a fee which reflects the
cost to test the meter up to a maximum $25 for a residential customer. Following the completion of
any requested test, the Utility will promptly advise the custorner ofthe date ofremoval ofthe meter,
the date of the test, lhe resuh of the test, and who made the lest.

Section 2.06 - Billine

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of the bills for utility service will be at least 2l days from the date of issuance. If the
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the Utility
will constitute proofofthe date ofissuance.

Payment for utility service is delinquent if full payment, including late fees and the regulatory
assessment, is not received at the Utility or the Utility's authorized payment agency by 5:00 p.m. on
the due date. If the due date falls on a holiday or weekend, the due date,forp;y[]Tj#**":,rjiyrillr^.

APPROVED
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Aqua Texas, Inc. dba Aqua Texas Water Utility Tariff Page No. l4

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

be thc next workday afler the due date.

A late penalty of I 0% will be charged on bills received after the due date. Customer payments post
marked by the due date will not incur a late penalty. The penalty on delinquent bills will not be
applied to any balance to which the penalty was applied in a previous billing. The utility must
maintain a record ofthe date of mailing to charge the late penalty.

Each bill will provide all information required by the PUC Rules. For each of the systems it
operates, the Utility will Inaintain and note on the monthly bill a telephone number (or numbers)
which may be reached by a local call by customers. At the Utilily's option, a toll-free telephone
number or the equivalent may be providod.

ln the event of a dispute between a customer and a Utility regarding any bill for utility service, the
Utility witl conduct an investigation and report the results to the customer. If the dispute is not
resolved, the Utility will infbrm the customer that a complaint may be filed with the Commission.

Utility service may be disconneoted if the bill has not been paid in full by the date listed on the
termination notice. The termination datc must be at least I 0 days after the notice is mailed or hand
delivered.

The Utility is encouraged to oft'er a deferred payment plan to a customer rvho cannot pay an
outstanding bill in fult and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement has not been entered into within 3l days from the date ofissuance ofa bill and ifproper
notice of termination has heen givcn.

Notice of tennination must be a separate mailing or hand delivcry in accordance with the PUC Rules

Section 2.08 - Reconnection of Service

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges
are paid or correction of the conditions which caused service to be disconnected.

The Utility will Inake all reasonable efforts to prevent interruptions of service. lf intem.rptions occur,
the Utility will re-establish service within the shortest possible time. Except fbr momentary
intemrptions due to automatic equipment operations, the Utility will keep a complete record of all
intemrptions, both emergency and scheduled and will notify the Cornmission in writing ol any
service interruptions aifecting thc entire system or any major division of the system lasting more
than four hours. The notice will explain the cause ofthc interruptions.

PI'SLIC UTILTTY COMMISSION OF TEXAS
APPROVEO
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Aqua Texas, [nc. dba Aqua Texas Water Utility Tariff Page No. I 5

SECTION 2.0 - SERVTCE RULES AND POLICIES (Continued)

Scction 2. I I - Customcr Cornplaints and Disputes

Prorated Bills. Ifservice is intemrpted or seriously impaired for 24 consecutive hours or more, the
Utitity will prorate the monthly base bill in proportion to the time service was not available to reflect
this loss of service.

Section 2. I 0 - Quality of Sorvice

Thc Utility will plan, fumish, and maintain production, treatment, storage, transmission, and
distribution facilities ofsufficient size and capacity to provide a continuous and adequale supply of
water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the Utility
will maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems.

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation.

If the complainant is dissatisfied with the Utility's response, the Utility must advise the complainant
that he has recourse through the PUC complaint process. Pending resolution of a complaint. the
Commission may require continuation or restoralion of service.

The Utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

PL'EIL'C LTT'LTY COMMISSION OF TEXAS
APPROVED
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N,qua Texas, Inc. dba Aqua Texas Water Utility Tariff Page No. l6

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to
timc, as its Company specific service rules and policies. These rulcs will be kept on file at the
Utility's offices for customer inspection during regular business hours. In the event of a conflict
between the PUC's amended rules and the provisions of this tarifl the amended rules shall prevail.
Where neoessary, any conflicting provision of this tarifT shall be deemed to have been superseded
by the PUC rule in question to the degree that the Utility may conduct its lawful business in
conformance with all requirements of said rule.

All payments for utility service shall be delivered or mailed to the remittance address on the Utility's
bill received or paid using any method described on the Utility bill received. Cash payments are
only accepted in person at designaled payment locations as described in the Utility bill received. If
the Utitity or its authorized agent fails to receive payment prior to the time ofnoticed disconncction
for non-payment of a delinquenl account, service will be terminated as scheduled. Utility service
crews shall not be allowed to collect payments on customer accounts in the fleld.

Payrnent ofan account by any means that has been dishonored and retumed by the payor or payee's
bank shall be deemed to be delinquent. All retumed payments must be redeemed with a valid money
order. lf a customer has two retumed payments within a twelve-month period, the customer shall
be required to pay a deposit ifonc has not already been paid.

Cuslomers shall not be allowed to use the Utility's cutoff valve on the Utility's side of the meter.
Existing customers may install cutoffvalves on their side of the meter and are encouraged to do so.
All new cuslomers must install customer-owned and maintained cutoff valves on their sidc of the
meter.

No water connection from any public drinking water supply system shall be rnade to any
establishment where an actual or potential contamination or system hazard exists without an air gap
separation between the drinking water supply and the source of potential contarnination. The
containment air gap is sometimes impractical and, instead, reliance must be placed on individual
"intemal" air gaps or mechanical backflow prevention devices.

Undcr these conditions, additional protection shall be required at the meter in the fonn ofa backflorv
prevention device (in accordance with AWWA Standards C5 I 0 and C5l I , and AWWA Manual
Ml4) on those establishments handling substances deleterious or hazardous to the public health.
The water purveyor need not require backflow prolection at the water service entrance ifan adequate
cross-connection control program is in effect that includes an annual inspection and testing by a

certified backflow prevention device tester. It will be the responsibility of lhe water purveyor to
ensure that these requirements are met.

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to
be oaused by the customer, his invitees, his agents, his employees, or others directly under his
control.
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This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0. lt must be reviewed and approved by the Commission and in compliance with PUC
Rules to be effective.
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SECTION 2.20 - SPECIFIC UTTLITY SERVICE RULES AND POLICIES (Continued)

Lirnitation on Product'Scrvice Liability. Public \\'ater utilitics arc required to deliver water to the
customer's side ofthe meter or service connection that meets the potability and pressure standards
of the TCEQ. The Utility will not accept liability for any injury or damage to individuals or their
property occurring on the customer's side of the meter when the water delivered meets these state
standards. The Utility makes no representations or warranties (expressed or implied) that customer's
appliances will not be damaged by disruptions ofor fluctuations in water service rvhatever the cause.

lf an applicant requires service othcr than the standard scrvice provided by the Utility, such applicant
will be required to pay all expenses incurred by the Utility in excess of the expenses that would be
incurred in providing the standard service and connection. Any applicant who places unique or non-
standard service demands on the system may be required to provide contributions in aid of
construction (as rnay bc allowed by PUC rule) tbr thc actual costs ofany additional facilities required
to maintain compliance with the TCEQ minimum design criteria for water production, treatment,
pumping storage and transmission.

Any applicant or existing customer required to pay for any costs not specifically set fbrth in the rate
schedule pages of this tariff shall be entitled to a written explanation ofsuch costs prior to payment
and/or commencement of construction. If the applicant or existing customer does not believe that
these costs are reasonable or necessary, the applicant or existing customer shall have thc right to
appeal such costs to the PUC or such other regulatory authority having jurisdiction over the Utility's
rates in that porlion of the Utility's service area in which the applicant's or existing customcr's
prope(y(ies) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by l6 TAC
$ 2a.163(a)(tXC).

The Utility adopts the Uniform Plumbing Code pursuant to 30 TAC $ 290.46(i). The piping and
other equipment on the premises fumished by the customer will be maintained by the customer at
all times in confonnity with the requirements of the TCEQ, the Uniform Plumbing Code and with
the service rules and policies of the Utility. The customer will bring out his,."",il,1.frl$"r$?.![* o..rr*
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The Utility will not accept liability for injuries or damages to persons or prope(y due to disruption
of water service caused by: ( I ) acts of God, (2) acts of third parties not subject to the control of the
Utility if the Utility has undertaken such preventive measures as are required by PUC and TCEQ
rules, (3) electrical power failures in water systems not required by TCEQ rule to have auxiliary
power supplies, or (4) termination of water service pursuant to the Utility's tariff and the PUC's
rules. The Utility is not required by law and does not providc fire prevention, fire flow, or
firefighting services. The Utitity therefore does not accept liability fbr firc-related injuries or
damages to persons or property caused or aggravated by the availability (or lack thereof) of water
or water pressure (or lack thereofl during fire emergencies. The Utility will accept liability for any
injury or damage to individuals or their property directly caused by defective utility plant (leaking
water lines or meters) or the repairs to or construction of the utility's facilities.

If the services ofa registered professional engineer are required as a result ofan application for
service received by the Utility for service to that applicant's service extension only, the Utility and
the applicant will select such engineer, and the applicant shall bear all expenses incurred therein.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continucd)

property line at the point on the customer's property mutually acceptable to the customer and the
Utility subject to such requirements as may exist by PUC rule. No water service srnaller than 5/8"
will be connected. No pipe or pipe fitting which contarns more than 8.0% lead can be used for the
installation or repair ofplurnbing at any connection, which provides water for human use. No solder
or flux, which contains more than 0.2o/o lead, can be used at any connection that provides rvater for
human use.

The Utitity will have the right of access to the customer's prcmises at all times reasonable tbr the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for lhe purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the Utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer
shall allow the Utility and its personnel access to the customer's property to conduct any water
quality tests or inspections requircd by law.

Unless necessary to respond to equipment failure, leak or other condition creating an irnmediate
threat to public health and safety or the continued provision of adequate utility service to others,
such entry upon the customer's property shall be during normal business hours. The customer may
require any Utility representative, employee, contractor, or agent seeking to make such entry identify
themselves, their affiliation with the Utility, and the purpose of their entry.

Exccpt in cases where the customer has a contract with the Utility for reserve or auxiliary service,
no other water service will be used by the customer on the same installation in conjunction with the
Utility's service, either by means ofa crossover valve or any other connection. Customer shall not
connect, or allow any other person or party to connect, onto any water lines on his premises. Two
places shall not be permitted to be supplied with one service pipe where there is a water main
abutting the premiscs.

No connection shall be allowed which allorvs water lo be retumed to the public drinking rvater
supply. No backflow prevention device shall be permitted to be installed in the customer's plumbing
without notice to and written permission from the Utility. Any backflow prevention devices so
installed shall be inspected annually by a licensed backflow prevention device inspector or
appropriately licensed plumber and a written report ofsuch inspection delivered to the Utility.

No application, agreement, or contract tbr service may bc assigned or transferred without the written
consent of the Utility. It is agreed and understood that any and all meters, water lines, and other
equipment tumished by the Utility (excepting the customer's individual service lines from the point
of connection to customer's structures on customer's premises) aro and shall remain the sole
property of the Utility, and nothing contained herein or in a contract/application for service shall be
construed to reflect a sale or transfer ofany such meters, lines. or equipment to any customer. All
tap and extension charges shall be for the privilege of connecting to said water lines and for
installation, not purchase, of said meters and lines.

FI.,BLIC UTILITY COMMISSION OF TEXAS
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Threats to or assaults upon Utility personrrel shall result in criminal prosecution.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

Applicants for service at new consuming facilities or tacilities which have undergone extensive
plumbing modifications are required to deliver to the Utility a certificate that their facilities have
been inspected by a state-licensed inspector and that they are in compliance with all applicable
plumbing codes and are fiee ofpotential hazards to public health and safety. Service may be denied
until the certificate is received or any identified violations or hazards are remedied. The Utility is
not required to perform these inspections for the applicant/customer but will assist the
applicant/customer to locate and obtain the services of a licensed inspector in a timely manner.
When potential sources of contamination are identified which, in the opinion of the inspector or the
Utility, rcquire the installation of a state-approved backflow prevention device, such backflow
prevention device shall bc installed on the customer's service line or other necessary plumbing
facilities by an appropriately licensed plumber/backflow prevention device specialist at the
customer's expense. The backflow prevention device shall be maintained by the customer at his
expense and inspected annually by a licensed inspector. Copiesofthe annual inspection report must
be provided to the Utility. Failure to comply with this requirement rnay constilute grounds for
termination of rvater service rvith notice.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
tirnes reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protect and preserve the integrity of the public drinking water supply. Access to meters
and cutoff valves shall be controlled by the provisions of l6 TAC ss 24. 169(c).

Where necessary to serve an applicant's property, the Utility may require the applicant to provide it
a permanent recorded public utility easement on and across the applicant's real property sufficient
to provide service to that applicant.

Service applicants may be required to comply with any pre-condition to recciving service not printed
herein as may cxist under PUC rule, TCEQ rule (customer senice, health and safety, water
conservation, or environmsntal), USEPA rule, TWDB rule, local water or conservation district rule
or health department rule. Existing customers shall be required to comply with such rules, including
rnodification of their plumbing and/or consumption pattems, afier notice.

Customers must make meters accessible to the Utility and its personnel. If they do not, the Utility
may require the removal of the meter to another location according to l6 TAC l\ 24.169(c) ofthe
PUC's rules. The Utility will give the customer the option of converting to a remote radio read meter
at the customer's expense in lieu of bearing the cost of relocating the meter and any Utility water
lines necessitated by the customer's actions. I fthe customer does not accept this option, the customer
will be charged for all incurred meler relocation costs. Before relocating the meter, the Utility must
provide the customer with written notice of its intent to do so.

This notice must include information on the estimated cost of relocating the meter, an explanation
of the condition hindering access and what the customer can do to correct that condition, and
information on how to contact the utility. The notice must give the customer a reasonable tength of
time to arrange for utility access so the customer may avoid incurring the relocation cost. A copy of
the notice given to the customer shall be filed with the Utility's records on the customer's account.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

Customers shall not enclose meters with fences or other artificial barriers. lfthcre is a fence in front
ofa meter, the customer shall install a gate or stile with 300 pound-load bearing capacity to enable
meter readers and servicc crews lo obtain ready access to the Utility's property.

Lock removal or damage t'ee - This t'ee shall be accessed to the account holder of any delinquent
account that has been terminated for non-payment by locking thc meter and the lock has
subsequently been removed or damaged without authonzation by the utility in order to restore water
service to the account holder's original placc ofservice. This fee shall not be charged if the damaged
meter fee is charged.

Damaged meter and apDurtenances t'ee - This fee shall be accessed to the account holder of anv
delinquent account that has been terminated for non-payment by locking the meter and meter or
appurtenances such as the curb stop have been damaged requiring repair and/or replacement in an
attempt to restore water ser\,ice to the point ofserve that rvas disconnected. The account holder shall
be oharged the full cost ofrepairing and/or replacing alldamaged parts, including labor and vehicles.
This will include replacement of meters that have had their locking eyes broken offthe flanges.

Service applicants are fiee to have customer service inspections required by 30 TAC g 290.a6fi) by
any state-licensed inspector of their choice. They are encouraged to use a third party inspector and
not an employee of the Utility. However, if they request the Utility to pertbrm the inspection, it will
be done at market prices. Since this is not a function of public water utility service, performing
cuslomer servicc inspections must take lower priority to fulfilling utility service responsibilities
under 30 TAC $$ 290 and 291 rules.

PUBLIC UTILTTY COMMISSION OF TEXAS
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Aqua Texas, lnc. dba Aqua Texas Water LJtility Tarifl'Pago No. 2l

SECTION 3.0 - EXTENSION POLICY

Section 3.01 - Standard Extension Requiremcnts

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction
may be required olany cuslomer except as provided for in this approved extension policy.

The customer will be given an itemizcd statement of the costs, options such as rebates to the
customer, sharing of construction costs between the Utility and the customer, or sharing of costs
between the customer and other applicants before beginning construction.

The Utility will bear the full cost ofany oversizing of water mains necessary to serve other customers
in the irnmediate area. The individual residential customer shall not be charged for any additional
production. storage, or treatment facilities. Contributions in aid of construction may not be required
of individual residential customers for production, storage, trealment, or transmission facilities
unless otherwise approved by the Commission under this specific extension policy.

COST UTILITIES SHALL BEAR. Within its Certificate of Convenience and Necessity ("CCN")
servicc area, the Utility will pay the cost ofthe first 200 feet ofany water main or distribution line
necessary to extend service to an individual residential customer within a platted subdivision.
However, if the residential customer requesting service purchased the property after the developer
was notified of the need to provide facilities to the Utility, the Utility may charge for the first 200
t'eet. The Utility must also be able to document that the developer of the subdivision refused to
provide facilities compatiblc with the Utility's facilities in accordance with the Utility's approved
extension policy after receiving a written request from the Utility.

Developers rnay be required to provide contributions in aid of construction in amounts to fumish
the system with all facilities necessary to comply with the PUC's Rules.
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SECTION 3.20 _ SPECIFIC UTILITY EXTENSION POLICY

This section contains the Utility's specific extension policy that complies with the requirements
already stated under Section 3.01. It must be reviewed and approved by the Commission and in
compliance with PUC Rules to be effective.

Residential customers nol covercd under Section 3.01 will be charged the equivalent of the costs of
extending service to their property tiom the nearest transmission or distribution Iine even ifthat line
does not have adequate capacity to serve the customer. However, if the customer places unique,
non-standard service demands upon the system, the cuslomer may be charged the full cost of
extending service to and throughout their property, including the cost ofall necessary transmission
and storage facilities necessary to meet the service demands anticipated to be created by that
property.

Developers may be required to provide contributions in aid of construction in amounts sufficient to
fumish the development with all facilities necessary to provide for reasonable local demand
requirements and to cornply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of rvater or TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than lwo meters on
a piece ofprope(y. Commercial, industrial, and wholesale customers will be treated as developers.

The Utility adopts the administrative rules of the PUC and the TCEQ. as amended from time to time,
as its company specific extension policy. These rules will be kept on file at the company's business
office for customer inspection during normal business hours. In the event of a conflict between the
PUC's arnended rules and the provisions of this tariff, the amended rules shall prevail. Where
necessary. any conflicting provision ol this tariff shall be deemed to have been superseded by the
PUC rule in question to the degree that the Utility may conduct its lawful business in conformance
with all requirements olsaid rule.

When an individual residential applicant requires an extension of a main line beyond 200 feet, the
charge to that applicant shall be the actual cost of such extension in excess of 200 feet, plus the
applicable tap fee plus such othcr approvcd costs as may be provided in this tariffand/or PUC rules.

Residential tap f'ees may be increased by other unique costs not nonnally incurred as permitted by
PUC rule. Larger meter taps shall be made at actual cost associated with that tap which shall include
such extraordinary expenses.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of l6 TAC $ 24.163(d) and this tariff. When a developer wishes to extend the
system to prepare to service multiple new connections, the charge shall be the cost ofsuch extension,
plus a pro-rata charge based upon the capacities of production, transmission, storage, pumping and
treatment facilities, compliant with the TCEQ minimum design criteria, rvhich must be committed
to such extension. As provided by I 6 TAC g 24. 163(d)(4), tbr purposes of this section, commercial,
industrial, and wholesale customers shall be treated as developers.

Any applicant who places unique or non-standard service demands on the system rnay be required
to provide contributions in aid of construction for the actual costs ofany additional, facilities
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SECTION 3 20 - SPECIFIC EXTENSION POLICY (Continued)

required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping. storage, and transmission.

Unless expressly exempted by PUC rule or order, each point ofuse (as defined by l6 TAC $ 24.3)
must be individually metered.

The imposition of additional extension costs or charges as provided by Sections 2.12 and 3.02 of
this tarifl shall be subject to appeal as provided in this tariff. PUC rules, or the rules of such other
regulatory authority as may have jurisdiction over the Utility's rates and services. Any applicant
required to pay for any costs not specifically set forth in the rate schedule pages of this tarilT shall
be entitled to a written cxplanation of such costs before payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall have the right to appeal such costs to the PUC or such other regulatory authority
having jurisdiction over the Utility's rates in that portion ofthe Utitity's service area in which the
applicant's property(ies) is located. Unless the PUC or other regulatory authority enters
interlocutory orders to the contrary, service to the applicant may be delayed until such appeal is
resolved.

The Utility will provide a written scrvice applicatron form to the applicant for each request for
service rcceived by the Utility's business ofiices. A separate application shall be required fbr each
potential service location if more than one service connection is desired by any indtvidual applicant.
Service application forms will be available for applicant pick up at the Utility's business office
during normal weekday business hours. Service applications will be sent by prepaid first class
United States mail to the address provided by the applicant upon request. Completed applications
should be retumed by hand delivery in case there are questions that might delay fulfilling the service
rcquest. Completed service applications may be subrnitted by mail ifhand delivery is not possible.

The Utility shall serve each qualilied service applicant within its CCN service area as soon as
practical after recciving a completed service application. All service requests will be fulfilled within
the time lirnits prescribed by PUC rules once the applicant has met all conditions precedent to
achieving "qualified service applicant" status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause, and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a "qualified service applicant" as

defined herein or by PUC rules.

The Utility is not required to extend service to any applicant outside of its CCN service area and will
only do so, at the Utility's sole option, under terms and conditions mutually agreeable to the Utility
and the applicant and upon cxtension ofthe Utility's certihcated service area boundaries by the PUC.
Service applicants may be rcquired to bear the cost of the service area amendment.

A "qualitit:d service applicant" is an applicant who has: (l) met all of the Utility's requirements of
service contained in this tarifl, PUC rules and/or PUC order, (2) has made all paymcnts for tap fees
and extension charges, (3) has provided all necessary easements and rights-of-way necessary to
provide service to the requested location, including staking said easements or rights-of-way where
necessary, (4) delivered an executed customer service inspection certificate to the Utility and (5) has
executed a customer service application for each location to which service i. htB&Ctffltfiqtr*MMrssroN oF rExAs
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SECTION 3.20 - SPECIFIC EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap is made. The tap request must be accompanied
with a plat, map, diagram, or written metes and bounds description of precisely where the applicant
desires each tap or service connection is to be made and, if necessary, whcre the meter is to be
installed along the applicant's property line. The actual point of connection and meter installation
must be readily accessible to Utility personnel tbr inspection. servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one main
adjacent to the service applicant's property, the tap or service connection will be made to the
Utility's near service main with adequate capacity to seryice the applicant's full potential service
demand.

If the tap or service connection cannot be made at the applicant's desired location, it will be made
at another location mutually acceptable to the applicant and the Utility. [f no agreement on location
can be made, applicant may reler the matter to the PUC for resolution. Unless otherwise ordered by
the PUC, the tap or service connection rvill not be madc until the location dispute is resolved.

The Utility shall require a developer (as detined by PUC rule) to provide permanenl recorded public
utility easements as a condition of service to any location within the developer's property. The
Developer shall be required to obtain all necessary easements and rights-of-way required to extend
the Utility's existing service facilities from their nearest pornt rvith adequate service capacity (as
prescribed by PUC rules and local service conditions) to and throughout the Developer's prope(y.
The easements shall be sufficient to allow the construction, installation, repair, maintenance, testing,
and replacement ofany and all utility plant necessary to provide continuous and adequate service to
each and every potential service location within the property at full occupancy. Unless otherwise
restricted by law, well plant sites shall convey with unrestricted rights to produce water for public
drinking water supply. Developers shall be required to provide the utility with a minimum of a 160-
foot radius sanitary control easement or fee simple real propcrty convcyance around the proposed
well site acccptable to the TCEQ for each water well site to be located within the developer's
property or otherwise being obtained to serve the developer's property. Unless otherwise agreed to
by the Utility, pipeline right-ot'-way casements must be at least l5 feet wide to allow adequate room
to facilitate backhoe and other heavy equipment operation and meters. Easements must be provided
for all production, storage, treatment, pressurization, and disposal sites that are sufficient lo
construct and maintain all weather roads as prescribed by TCEQ rules. All easements shall be
evidenced, at Developer's expense, by recorded county-approved subdivision plat or by specific
assignment supported by metes and bounds survey from a surveyor licensed by the State ofTexas.

Before the extension ofutility service to developers (as defined by PUC rules) or new subdivisions,
the Developer shall comply with the following:

(a) The Developer shall make a written request tbr sen,ice to property that is to be
subdivided and developed. The Developer shall submit to the Utility a proposed plal on a scale of
one inch ( I ") to two hundred feet (200') for review and determination of required easements, utility
plant, and plant location. If sewer service is requested, the plat must contain elevation data. A
reconoilable deposit in an amount set by the Utility may be required to cover preliminary
engineering, legal, and copy cost to be incurred by the Utility in reviewing and planning to meet this
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SECTION 3.20 - SPECIFIC EXTENSION POLICY (Continued)

service request. The plat and/or accompanying intbrmation shall identify the type. location, and
number of houses and other planned structures that will be requiring utility service. [f other than
residential structures are to be located on the property. all other types of anticipated businesses and
their service demands shall be identrfied with specificity. All areas requiring specia[ inigation
and/or other unique water dcmands must be identified. To the extent reasonably possible, this
information must be precise so that adequate facilities can be designed and constructed to meet all
future service demands without hazard to the public, other utility customers, and/or the environment.

(b) After the requirements of easements and rights-of-way have been determined, a red
line copy will be retumed by the Utility to thc Developer for final plat preparation.

(c) Copies of all proposed plats and plans must be submitted to the Utility before their
submission to the County for approval to ensure that they are compatible with the adequate [ong-
term utility needs of potential service customers. Copies will be retumed aftcr review by the Utility
so that necessary changes may be incorporated into the Developer's final submitted plat(s) and plans.

(d) The Utility shall be provrded with three (3) certified copies of the final plat(s)
approved by the County Commissioners Court. At this time, the Utility will begin engineering the
facilities necessary to serve the property. Plans and specifications will be prepared and submitted
to the TCEQ by the Utility if required by law. lf further plat or plans changes are necessary to
accommodate the specific service needs of the propcrty and the anticipated customer demands, the
Developer will be so notified. Plat amendments must be oblained by the Devcloper. The Developer
shall be notitied when all required PUC, TCEQ or other govemmental approvals or permits have
been received. No construction of utility plant that requires prior TCEQ plans approval shall be
commenced until that approval has been received by the Utility and any conditions imposed by the
PUC or TCEQ in association with its approvals have been satisfied.

(e) The Developer shall be required to post bond or escrow the funds necessary to
construct all required utility plant, except individual taps, meters, and sewer connections, required
to serve the property. Construction shall not commence unti[ funds are available. Ifthe construction
is to be done in coordination with the phased development of the property, funds must be provided
in advance which are sufficient to complete each phase.

No phase or facilities for any phase shall be constructed before the bonding or escrowing ofall funds
associated with that phase.

(fl At the sole option of the Utility, the Devcloper may be required to execute a

Developer Extension Contract setting forth all terms and conditions of extending service to their
property including all contributions-in-aid of construction and developer reimbursements, if any.

(g) The Utility may require the Developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the Utility may abate its
construction activities until full development construction begins. If the Developer stops
construction of subdivision improvements for any purpose, the Utility may abate its construction for
a similar period. ,,o,," *,,1""oo#,F3roN oF rExAs
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(h) As soon as the roads are rough cut and beforc paving, extension lines will need to be
constructed at each road crossing. The Developer must notify the Utitity sufficiently in advance of
this development stage to allow fbr the necessary utility construction rvithout disruption to other
service operations of the Utility. Failure to provide adequate advance notice and cooperation in the
construction of necessary utility plant may result in additional delays in obtaining service to the
property. The Developer shall be required to pay lbr all additional costs of road boring or other
remedial construction necessary to install adequate utility plant throughout the affccted property.

(h) As soon as the roads are rough cut and before paving, extension lines will need to be
constructed at each road crossing. The Developer must notity the Utility sufficiently in advance of
this development stage to allow for the necessary utility construction rvithout disruption to other
service operations ofthe Utility. Failure to provide adequate advance notice and cooperation in the
construction of necessary utility plant may result in additional delays in obtaining service to the
property. The Developer shall be required to pay {br all additional costs of road boring or other
remedial construction necessary to install adequate utility plant throughout the aft'ected property.

(i) The Developer, not the Utility, shall insure that Developer's employees, agents,
contractors, and others under its control coordinate their work or construction throughout the
property with the Utility to insure the orderly and timely construction of all utility plant necessary
to serve the public.

Within its CCN area, the Utility shall bear the cost of the first 200 feet of any water main or sewer
collection line necessary to extend service to an individual residential service applicant within a

platted subdivision unless the Utility can document:

(a) That the Developer of the subdivision refused to provide facilities compatible with
the Utility's facilities in accordance with the Utility's approved extension policy afier receiving a
written request from the Utility; or,

(b) That the Developer det'aulted on the terms and conditions of a written agreement or
contract existing between the Utility and the developer or lhe lerms of this tariffregarding payment
fbr services, extensions, or other requirements; or in the event the Developer declared bankruptcy
and was therefore unable to meet obligations; and

(c) That the residential service applicant purchased the property from the Developer after
the Developer was notified of the need to provide facilities to the Utility. A residential service
applicant may be charged the remaining costs of extending service to his property; provided,
however, that the residential service applicant may only be required to pay the cost equivalent to the
cost ofextending the nearest water main, whether or not that line has adequate capacity to serve that
residential service applican,. 
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SECTION 3.20 - SPECIFIC EXTENSION POLICY (Continued)

(i) The Developer, not the Utility, shall insure that Developer's employees, agents,
contractors, and others under its control coordinate their work or construclion throughout the
property with the Ulility to insure the orderly and timely mnstruction of all utility plant necessary
to serve the public.



SECTTON 3.20 - SPECIFIC EXTENSION POLICY (Continued)

The following criteria shall be considered to determine the residential service applicant's cost for
extending service:

(a) The residential service applicant shall not be required to pay for costs of main
extensions greater than 2" in diameter for water distribution.

(b) Exceptions may be granted by the PUC it-:

( I ) adequate service camot be provided to the applicant using the maximum line sizes
listed due to distance or elevation, in which case, it shall be the utility's burden tojustify that
a larger diameter pipe is required for adequate service;
(2) larger minimum line sizes are required under subdivision platling requirements or
applicable building codes.

(c) If an exception is granted, the utility shall establish a proportional cost plan
for the specific extension or a rebate plan which may be limited to seven years to
retum the portion of the applicant's costs for oversizing as new customers are added
to ensure that future applicants for service on the line pay at least as much as the
initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certificated area, industrial, and
wholesale customers shalI bc treated as developers.

A service applicant requesting a one-inch meter fbr a lawn sprinkler syslem to service a residential
lot is not considered nonstandard service.

PtJBtIc UTILITY COMMISSION OF TEXAS
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APPENDIXA DROUGHTCO
("This page incorporates by ref'erence the utility's

periodically amended by the Texas Commissi

GENCY PLAN
Contingency Plan, as approved and

on Environmental Quality."l
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APPENDIX B -. SAMPLE SERVICE AGREEMENT
From 30 TAC $ 290.47(b), Appendix B

SERVICE AGREEMENT

I. PURPOSE: The NAME OF WATER SYSTEM is responsible ibr protecting the drinking water supply
from contamination or pollution rvhich could result from improper private water distribution system
construction or contiguration. The purpose of this service agreement is to notifu each customer of the
restrictions which are in place to provide this protection. The utility enforces these restrictions to ensure
the public health and welfare. Each customer must sign this agreement before the NAME OF WATER
SYSTEM will begin service. In addition, when service to an existing connection has been suspended
or terminated, the water system will not re-establish service unless it has a signed copy ofthis agreement.

tl. RESTRICTIONS: The following unacceptable practices are prohibited by State regulations.
A. No direct connection between the public drinking water supply and a potential source of

contamination is permitted. Potential sources of contamination shall be isolated from thc public
water system by an air-gap or an appropriate backtlow prevention device.

B. No cross-connection between the public drinking water supply and a privale water system is
permitted. These potentia[ threats to the public drinking water supply shalI be eliminated at the
service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention
device.

C. No connection which allows water to be retumed to the public drinking water supply is permitted.
D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair

of plumbing at any connection which provides water for human use.
E. No solder or flux which contains more than O.2Yo lead can be used for the installation or repair of

plumbing at any connection which provides water for human use.

III. SERVICE AGREEMENT: The following are the terms of the service agreemenl between the
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).

A. The Water System will maintain a copy of this agreement as long as the Customer and/or the
premises is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-connections and other
potential contamination hazards. These inspections shall be conducted by the Water System or its
designated agent prior to initiating new water service; when there is reason to believe that cross-
connections or other potential contamination hazards exist; or after any major changes to the private
water distribution facilities. The inspections shall be conducted during the Water System's normal
business hours.

C. The Water System shall notifo the Customer in writing ofany cross-connection or other potential
contamination hazard which has been identified during the initial inspection or the periodic
reinspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-connections or
other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any backflow prevention
device required by the Water System. Copies ofall testing and maintenancc records shall be provided
to the Water System.

IV. ENFORCEMENT: If the Customer fails to comply with the tenns of the Service Agreernent, the
Water System shall, at its option, either terminate service or properly install, test, and maintain an
appropriate backllow prevention device at the service connection. Any expenses associated with
the enforcement of this agreement shall be billed to the Customer.
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SEWER UTILITY TARIFF
Docket Number: 51454

Aqua Texas, Inc. d/b/a Aqua Texas I 106 Clavton Lane. Suite 400w
(titiliry Nrnrr) (Busincss Addrcss)

(512) 990-4400
(Arca Codc/Telephonc)

2 1065

Brazoria. Fort Bend. Harris. Jet'ferson. Montsomery. Polk. Trinitv. and Victoria

This tariffis effective in the following cities or unincorporated towns (ifany):

Citv of Conroe. City of Houston. & City slPort Arthur

Thc rates set or rpproved b)'the citt'for the systems entireh,$'ithin its corporate boundary are not
presented in thie tariff. 'Ihose rates arc not under the original jurisdiction of the PUC and will have to
be obtained from the citl' or utilitl. The rates charged within the City of llouston were cstablishcd
through a settlement agreement. Those rates will have to be obtained from the city or the utilt\..

'l'his tarifl'is efl'ective in the lollowing subdivisions or systems:

Sce attachcd Table

TABLII OF CONTITNTS

The above utility lists the following sections of its tariff (ifadditional pages are needed for a section, all pages
should be numbered consecutively):

SI]CTION
SECTION
SECTION
SECTION
SECTION

I
2

2

3

3

O -. RATE SCHEDULE
O -. SERVICE RULES AND POI,ICIES
20 -- SPECIFIC SERVICE RULES AND POI-ICIES
O -. EXTENSION POLICY...,..,,,,,
20 SPECII--tC EXTENSION POLICY...,........,..,.....

.8
ll
t7
l8

APPENDIX A -- SAMPI-E SERVICE AGRhhMENI'
APPENDIX B APPLICATION FOR SERVICE PTIBLIC UTILTY COMMISSION OF TEXAS

APPBOVED

siP 2120x 51{5{

Austin. TX 78723
(City. Starc, Zip Code)

This tariff is effective for utility operations undcr the following Certificate of Convenience and
Necessity:

This tariff is eft'ective in the following counties:
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'fable - Southeast R
Svstem/Suhdivision Name Pernrit No. County )Ll ('lturt 6
Black Oak Montgonrery T
Blazer Business Park (Brittmoore) llarris
Brittnxrore I & ll wQ00l ll9300l llarris
Brittnloore I[[ wQ00l4l17001 llarris
Brentwood Manor Wastewater 

-l'reatment 
Facility woo010742-001 Victoria

Brushy Creek wQOol289800r Monlgorncry
Candlelight t{ ills wQ00l l3l400 r I Iarris
Candlelight Service I Iarri s
Cedar Point wQO0l 245400 l I'olk
Classic Pines Subdivision wQO01387000r I Iarris
Country Club Green I larris
Country Side listates wQ00l 124900 r Jef-lerson
Creek Side Estates South wQ00l1375001 I Iarris
Decker Woods Montgomery
Deer Run Mcadows wQ001564201 Iirrt Bcnd
Estates of Willow Creek wQ00l4 r 8l oo l I Iarris
llahls Suburhan []anls (lJrittnrorc) llarris
Harcourl Fanns (Brittn:ore) I larris
Heron l-akes wQ00l 3433001 I larris
lmpcrial Vallcy wQ00l4r0600l I larris
Independence Famls ( Brittmorc) Ilarris
Independence Gardens ( Briltmorc) I Iarris
Industrial Utilities Services, Inc wQ00l2r2200l Ilarris
Jerscy Acres (Brittmore) I Iarris
Lake Conroe Forest Subdivision wQ0014357001 Montgomery
Lakc Conroe Forest - Tejas Creck Montgornery
Lake Conroe Village wQ0014081001 Montgornery
Lake Livingston Village wQ0013209001
Lakes ol Mission Grove wQ00 r 4243001 Irort Bend
N W Business Park (Brittmore) I Iarris
Niagra Subdivision (Astro Conrmercial) wQ00r3600001 ['ort Bend
Oakwood Village wQ00l 2303001 I Iarris
Old I:uypt wQ00l4l4l00t Montgome ry
Palm Crest wQO014279001 Ilrazoria
Petro Park & PAR (Brittrnore) I Iarris
Port Adventurc wQ001409600 r Trinity
Redwood Estates MHP wQ0012996001
Rivcnvood Forest wQO01419400r liort Bcnd
Roscnrcaclorvs lll wQ00r 4r 7s00r I.'ort Bentl
Shadow Bay wQ00l l41900r Montgomery
Stablc Gates wQ00 r 4032001 I Iarris
'Ianncr I Ieights (Brittnrorc) I Iarris
Tinrberloch Estates wQ001400700 r Montgomery
Timberu,ild wQ00l25 19001 Ilarris
West by Northwest Industrial Park (Brittmore) wQ00l 222200 r I larris
Westwood I & ll Subdivision wQ00l I4l900l Montgonrery
White Oak Ranch wQ00r4r 14001 Montgome ry
Willow Oaks MI IP wQ00l 3619001 llrrrris
Willow Creek Industrial Park wQ00 t 5284001 Ilarris

Montgomery

PI'BLIC UTILTTY COMMISSION OF TEXAS
APPROVED
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Aqua Texas, lnc. dba Aqua Texas Sewer Utility Tariff Page No. 2
Southeast Region

SECTION I.O .. RATE SCHEDULE

Monthly Flat Rate

5/8" or 314"

l'
lYa"

2"
3"
4',
6"
8',

l0'

(lncludcs Q gallons all meters)

$63.80
$ I 59.49
s3 18.99
ss 10.38

s 1.020.76
$ I .594.93
$3.l 89.87
$5. l 03.79
$7 3 3 7.00

Non-residential custonrers rvho purchase seu'cr service onll'and nho have no reliable server
consumption data available rvill bc charged the applicable monthl) fee for their meter size
multiplied by 1.69. If a sover metcr is not availahle a meter size will be imputcd by thc utility
bascd upon thc size of thc server scrr ice pipc.

Federal Tax Change Credit Rider: .. (6.94o/,) of the monthly retail bill
(l,lltctive May l. 201 8; Turi.ff Control No. 48191

Federal Tax Change Credit Rider: ................ .....(4.99%) of the monthly retail bill
(Effective January 1,2019:' Tarilf Control No. 48197)

FORM OF PAYMENT: The utility will accept the following tbrms of payment:
Cash X (if in person) Check X. Money Order X, Credit Card _, Other (specify)_

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USINC MORE THAN $I,OO IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYI\4ENTS,

REGULATORY ASSESSMENT ..................1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONIvENTAL QUALITY (TCEQ),

TAP FEE S(r50.00
TAP FEE IS BASED ON THE AVERACE OF THE UTILITY'S ACTUAL COST FOR I\4ATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE
AT COST.

Pl tNLtC UTILTTY COMMISSION OF TEY'A'g
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Section l.0l - Rates

Metcr Size

Section 1.02 Miscellancous Fees

TAP FEE (Unique costs)................. .... Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CIJSTOMERS OUTSIDE OF ST]BDIVISIONS OR RESIDENTIAL AREAS,

TAP FEE (Large Meter).... .................. Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.



Aqua Texas. lnc. dba Aqua Texas Sewcr Utilrty Tariff Page No. 3

Southeast Region

SECTION 1.0 -- RATE SCHEDULE (Continucd)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOI\|ER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0
OF THIS TARIFF):

a) Non-payment of bill (Maximum $25.00)...............
b) Customer's request that service be disconnected ..

s25.00
s45.00

SEASONAL RECONNECTION FEE:
BASE RATE FOR N4ETER SIZE TIMES NUIIBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD

TRANSFER FEE .................. ...................... $45.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (ETTHER $s.00 OR l0% OR THE BrLL)....... ......................toyo
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARCED ON DELINQUENT BILLS, A LATE CTIARCE I\,I AY
NOT BE APPLIED TO ANY BALANCE TO WHICII THE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

RETURNED CHECK CHARGE ... $25.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)... s50.00

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARCE CLAUSE:
WIIEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY I\4A}' INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND SEWER TESTINC. JI6 TEXAS
ADMINISTRATIVE CODE (TAC) { l{.25(b)(2XC)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSIOTT- POLICY FOR TERN|S, CONDITIONS. AND CHARGES wHEN NEw
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

Pt IRI IC UTILTTY COMMISSION OF TEXAS
APPROVED
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Aqua Texas, Inc. dba Aqua Tcxas Sewer Utility Tariff Page No. 4
Southeast Region

SECTION 1.0 -- RATE SCHEDULE (Continued)

PURCHASED SEWER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third party sewer supplier or underground sewer
district having jurisdiction over the Utility shall be passed through to only the sewer system(s)
atlected by the increase or fee as an adjustment to the sewer gallonage charge according to the
following formula:

= G+B(l-L),Where:
= adjusted gallonage charge, rounded to the nearest one cent:
= approved gallonage charge (per 1,000 gallons);
= change in purchased sewer/district gallonage charge (per 1,000 gallons);
: system average line loss for preceding l2 months not to exceed 0.1 5

Charges shall be passed on to flat rate customers by imputing 5,000 gallons monthly wastewater
generation and increasing the monthly flat rate according to the following formula:

AG
AG
G
B
L

AMR =
AMR =
MR
B=

MR + (B x 5), Where:
adjusted monthly flat rate, rounded to the nearest one cent;
approved monthly flat rate;
change in purchased wastswater treatment charge (per 1,000 gallons)

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 2017, which
changed the federal corporate tax rate from 35o/o lo 2l%o, by reducing the cost of service paid by
custolners taking service under this rate tariff. The FTCCR will provide credits to customers taking
service under this rate tariff.

PT BUC uTtLrry_c-q!,rMtsstoN oF TEXAS
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Aqua Toxas, [nc. dba Aqua Texas Sewer Utility Taritf Page No. 5

Southeast Region - Brentwood Manor Wastewater Treatment Facility

SECTION I.O .. RATE SCHEDULE

Meter Size Monthl F-lat Ratc
5/8" or 3/4"
l'
t%"

s87.97
s2 19.92

2"
-)

6"
8"
t0'

$439.84
s703.75
$ 1.407.50

$2.t99.22
$4.398.43

7 o37.49
$ 10,I l(r.55

Federal Tax Change Credit Rider: ....................
(Ef fective May 1,2018: Tariff Control No. 48197)

.(9.71%) of the monthly retail bill

Federal Tax Change Credit Rider: .........................
(Effective January | ,2019:, TarilJ Control No. 48191

.(6.97%\ olthe monthly retail bill

Non-residential customers u'ho purchase scrvcr servicc only and rvho have no reliable water
consumption data availahle n'ill bc chargcd the applicable monthll' fee for their meter size
nrultiplied b1 1.69. If a rvater mctcr is not availablc, a meter sizc rvill be imputcd b1, the utilitl'
hased upon the sizc of the rvater service pipe.

FORM OF PAYMENT: The utility will accept the following lorms of payment:
Cash X ([f in Person), Check X , Money Order-X , Credit Card_, Other (specifo)_

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USING N4ORE THAN $I-OO IN SMALL COINS, A WRITTEN RECEIPT WILL BE CIVEN FORCASH PAYMENTS,

REGULATORY ASSESSMENT 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND TO
REMIT THE FEE TO THE TCEQ.

TAP F88........ ...... $650.00
TAP FEE COVERS'I'HE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5i8" or l/,1" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS lS PERM ITTED lF LISTED ON THIS TARIFF.

TAP FEE (Unique c(,sts )............. ...... Actual Cost
FOR EXAI\1PLE. A ROAD BORE FOR CUSl'Oi\,|ERS OUI'SIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large meter Actual Cost
TAP FEE IS THE Ul'ILITY'S A('TT]AL COST FOR MATERIALS AND LABOR IJOR METER SIZE INSTALLED

METER RELOCATION FEE,.,.,..,,., .............. Actual Relocation Cest. Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED

PI IBLIC UNLTTY COi'MISSION OF TEXAS
APPROVED
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Aqua Texas. [nc. dba Aqua Texas Sewer Utility Tariff Page No. 6
Southeast Region - Brentwood Manor Wastervater Treatment Facility

SECTION 1.0 -- RATE SCHEDULE (Continued)

METER TEST FEE................,

CUSTOMER DEPOSIT RESIDENTIAL (Maxinrum $50)

COMMERCIAL & NON-RESIDENTIAL DEPOSIT,,,,,.

.................... $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST N4AY BE CHARCED IF A CUSTOI\4ER REQUESTS A
SECOND I\4ETER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDINC
ACCURATELY, THE FEE IVIAY NOTEXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0 OF THIS
TARIFF):

a) Nonpayment of bil[ (Maximum $25.00) s25.00
b) Customer's request that service be disconnected s45.00

SEASONAL RECONNECTION FEE
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF SYSTEM NOT TO EXCEED SIX MONTHS WHEN
LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD,

TRANSFER FEE ............ s45.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANCING AN ACCOUNT NAME AT THE SAME SERVICE LOCATION
WHEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (EITHER $5.00 OR IO% OF THE BILL)... ...10o/o
PUC RULES ALLOW A ONE.TIME PENALTY TO BE CHARCED ON DELINQUENT BILLS, A LATE CHARCE MAY NOT
BE APPLIED TO ANY BALANCE TO WHICH THE PENALT\' WAS APPLIED IN A PREVIOUS BILLINC,

RETURNED CHECK CHARGE s25.00
RETURNED CHF-CK CHARCtiS MUST BE BASED ON 1'IIE UTILITY'S DOCIJMENTABLE COST

.......... $s0.00

t6 I Ol- I:Sl'lMAI'EI) ANNUAL Blt.l.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOII|ERS. THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTINC, I I6 TAC I 2.I,25(bX 2XG)].

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION ],0--EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

D' rrI ra uTtLtry coirMtsstoN oF TEXAS
APPBOVED
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Aqua Texas. Inc. dba Aqua Texas Sewer Utility Tarifl'Page No. 7

Southeast Region - Brentwood Manor Wastewater Treatment Facility
SECTION 1.0 -- RATE SCHEDULE (Continued)

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-afliliated third party water supplier or underground water district
having jurisdiction over the Utility shall be passed through to only the water system(s) aff'ected by the
increase or fee as an adjustment to the water gallonage charge according to the following formula:
AG = G + B/(l-L), where
AG = adjusted gallonage charge, rounded to the nearest one cent:
G = approved gallonage charge (per 1,000 gallons);
B = change in purchased water/district gallonage charge (per 1,000 gallons);
L = system average line loss for preceding 12 months not to exceed 0.I 5

Charges shall be passed on to Uat rate customers by imputing 5,000 gallons monthly wastewater
generation and increasing the monthly flal rate according to the following formula:

AMR
AMR
MR
B

= MR + (Bx5), where
= adjusted rnonthly flat rate, rounded to the nearest one cent;

approved monthly flat rate:
= change in purchased wastewater treatment charge (per 1,000 gallons)

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of20l 7, which changed
the lederal corporale tax rate tiom 35%to2l%, by reducing the cost of service paid by customers taking
service under this rate tarifl The FTCCR will provide credits to customers taking service under this
rate tarifi-.

PUBL'C IIITILTTY COMMISSION OF TEXAS
APPROVED
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Aqua Texas, [nc. dba Aqua Texas Sewer Utility Tariff Page No. 8

SECTION 2.0. SERVICE RULES AND POLICIES

Soction 2.0I Rulcs

The Utility will have the most current Public Utility Commission of Texas (PUC or Cornmission)
Rules, [6 TAC Chapter 24, available at its office for reference purposes. The Rules and this tariff
shall be available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this taritl.

Section 2.02 - Aoolication for and Provision of Sewer Service

All applications for service will be made on the Utility's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant before sewer service is
provided by the Utility. A separate application or contract wrll be made for each service location.

After the applicant has met all the requircments, conditions, and regulations tbr service, the Utility
will install service connections, which may include a utility cut-off valr.e and/or take all necessary
actions to initiate service. The Utility willserve each qualified applicant for service within 5 working
days unless line extensions or new facilities are required. lf construction is required to fill the order
and if it cannol be completed within 30 days, the Utility will provide the applicant rvith a wntten
explanation ofthe construction required and an expected date ofservice.

Where service has previously been provided, the Utility will reconneot the service within one working
day after the applicant has met the requirements fbr reconnection.

Section 2.O.j - Rclirsal of Scrvico

The Utility may decline to serye an applicant until the applicant has complied with the regulations of
the regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. ln thc event that the Utility refuses to serye an applicant, the Utility will inform the applicant
in writing of the basis of its refusal. The Utility is also required to infonn the applicant that a
complaint may be filed with the Commission.

lf a rcsidential applicant cannot cstablish credit to the satisfaction of thc Utility, the applicant may be
required to pay a deposit as provided for in Section I .02 of this tariff. The Utility will keep records
ofthe deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years olage or older may not be required to pay deposits unless the applicant
has an outstanding account balance with the Utility or another sewer or sewer utility that accrued
within the last two years.

PUBLIC UTILITY COMMISSION OF TEXtrS
APPBOVEO
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The oustomer will be responsible for fumishing and laying the necessary customer service pipe from
the connection location to the place of use.

Section 2.04 - Customer Deposits

I



Aqua Texas. Inc. dba Aqua Tcxas Sewer Utility Tariff Page No. 9

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Nonresidential applicants who cannot establish credit to the satisfaction ofthe Utility may be required
to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual
billings.

Section 2.05 - Meter Requirements, Readin and Testi ng

It is not a requirement that the Utility use meters to measure the quantity of sewage disposed of by
individual customers. One connection is required for each residential, commercial, or industrial
facility in accordance with the PUC rules.

Section 2.06 - Billins

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The
due date ofthe bills for utility service rvill be at least twenty-one (21) days from the date ofissuance.
The postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
Utility will constitute proofofthe date ofissuance. If the due date falls on a holiday or weekend, the
due date for payment purposes will be the next workday after the due date.

A late penalty of l0% will bc charged on bills received afier the due date. Customer payments
postmarked by the due date will not incur a late penalty. The penalty on delinquent bills will not be
applied to any balance to which the penalty was applied in a previous billing. Thc Utility must
maintain a record of the date of mailing to charge the late poralty.

Eachbill will provideall information rcquired by the PUC Rules. Foreach ofthe systems it operates,
the Utility will maintain and note on the monthly bill a telephone number (or numbers) which may
be reached by a local call by customers. At the Utility's option, a toll-free telephone number or the
equivalent may be provided.

ln the event ofa dispute between a customer and the Utility regarding any bill fbr utility service, the
Utility witl conduct an investigation and report the results to the customer. If the dispute is not
resolved, the Utility will inform the customer that a complaint may be filed with the Commission.

Section 2.07 - Servicc Disconnection
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Refund of deposit. If service is not connectcd, or afler disconnection of service, the Utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service fumished. The Utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any customer who has paid 18
consecutive billings without being delinquent.

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days afler the notice is mailed or hand
delivered.
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SECTTON 2.0 - SERVICE RULES AND POLICIES (Continued)

The Utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outslanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected il a bill has not been paid or a deferred payment
agreement entered into within 3l days fiom the date of issuance of a bill and if proper notice of
termination has been given.

Notice oltermination must be a separate mailing or hand delivery in accordance with PUC rules.

Utility service may also be disconnected without notice for reasons as described in the PUC rules.

Utility personnel must be available to collect payments and to reconnect service on the day ofand the
day after any disconnection of service unless service was disconnected at the customer's request or
due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill and any other outstanding charges
are paid or correction ofthe conditions rvhich caused service to be disconnected.

The Utility will make all reasonable efforts to prevent intemrptions of service. If intemrplions occur,
the Utility will re-establish service wilhin the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the Utility will keep a complete record of all
intemrptions, both emergency and scheduled and will notily the TCEQ and lhe Commission in
writing of any service interruptions affecting the entire system or any major division of the system
lasting more than four hours. The notice will explain the cause of the interruptions.

Prorated Bills. Ifservice is interrupted or seriously impaired fbr 24 consecutive hours or more, the
Utility will prorate the monthly base bill in proportion to the time service was not available to reflect
this loss of service.

Section 2.10 - Oualit y of Service

The Utility will plan, fumish, and maintain and opcrate a trealment and collection facility of sufficient
size and capacity to provide a continuous and adequate service fbr all reasonable consumer uses and
to treat sewage and discharge the effluent at the quality required by its discharge permit issued by the
TCEQ. Unless otherwise authorized by the Commission, the Utility will maintain lacilities as
described in the TCEQ Rules and Regulations for Public Sewer Systems.

Section 2. I I - Customer Copplaints and Disputes

lf a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable
investigation and advise the complainant of the results. Service will nol be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the Utility's response, the
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Section 2.08 - Reconnoction of Service

Section 2.09 - Service lntemtptions
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SECTION 2.20. SPECIFIC UTILITY SERVICE RULES AND POLICIES

Utility must advise the complainant that he has recourso through the PUC complaint process. Pending
resolution of a complaint, the Commission may require continuation or restoration of servicc.

The Utility will rnaintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement ofthe complaint.

This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0. [t must be reviewed and approved by the Commission and in compliance with the PUC
Rules to be effective.

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to
time, as its Company specific service rules and policies. These rules will be kept on file at the Utility's
offices fbr customer inspection during regular business hours. [n the cvent ofa conllict between the
PUC's amended rules and the provisions of this tarifl; the arnended rules shall prevail. Where
necessary, any conflicting provision of this tarifT shall be deemed to have been superseded by thc
PUC rule in question to the degree that the Utility may conduct its lawful business in contbrmance
with all requirements of said rule.

All payments for utility service shall be delivered or mailed to the Utility's business office. If the
business office fails to receive payment before the time ofnoticed disconnection for non-payment of
a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and retumed by the payor or payee's
bank, shall be deemed to be delinquent. All retumed payments must bc redeemed with a valid money
order. lf a cuslomer has two retumed payments within a twelve month period, the customer shall be
required to pay a deposit ifone has not already been paid.

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be
caused by the customer, his invitees, his agents, his employees, or others directly under his control.

Limitation on Product/Service Liability. The Utility rvill not accept liability tbr any injury or damage
to individuals or their property occurring on the customer's premises. The Utility makes no
representations or warranties (expressed or implied) that customer's appliances will not be damaged
by disruptions of or fluctuations in sewer service whatever the cause. The Utility will not accept
liability for injuries or damages to persons or property due to disruption ofsewer service caused by:
(l) acts ofCod, (2) acts of third parties not subject to the control of the Utility if rhe Utitity has
undertaken such preventive measures as are required by PUC and TCEQ rules, (3) electrical power
failures in sewer systems not required by TCEQ rule to have auxiliary power supplies, or (4)
termination of sewer service pursuant to the Utility's tarifland the PUC's rules.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

Ifthe services ofa registered professional engineer are required as a result ofan application for service
received by the Utility for service to that applicant's service extension only. such engineer will be
selected by the Utility and the applicant, and the applicant shall bear all expenses incurred therein.

Ifan applicant requires service other than the standard service provided by the Utility, such applicant
will be required to pay all expenses incuned by the Utility in excess of the cxpenses that would be
incurred in providing the standard service and connection.

Any applicant who places unique or non-standard service demands on the system may be required to
provide contributions in aid of construction (as may be allowed by PUC rule) for the actual costs of
any additional facilities required to maintain compliance with the TCEQ minimum design criteria for
sewcr collection, treatment, pumping and discharge.

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment
and/or commencement of construction.

If the applicant or existing customer does not believe that these costs are reasonable or necessary, the
applicant or existing customer shall have the right to appeal such costs to the PUC or such other
regulatory authority having jurisdiction over the Utility's rates in that portion of the Utility's service
area in which the applicant's or existing customer's prope(y(ies) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by l6 TAC
$ 24.r63(b)(rXC).

The Utility adopts the Uniform Plumbing Code pursuant to 30 TAC $ 290.46(i). The piping and
other equipment on the premises fumishcd by the customer will be maintained by the customer at all
times in conformity rvith the requirements of the TCEQ, the Uniform Plumbing Code and with the
service rules and policies of the Utility. The customer will bring out his service line to his property
line at the point on the customer's property mutually acceptable to the customer and the Utility subject
to such requirements as may exist by PUC rule.

The Utility will have the right of access to the customer's premises at all times reasonable tbr the
purpose of installing, testing. inspecting. or repainng sewer mains or other equipment used in
connection with its provision of sewer service, or lor the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the opcration of the Utility system
including inspecting the customer's plurnbing for code, plumbing or tariff violations. The customer
shall allow the Utility and its personnel access to the customer's property to conduct any tests or
inspcctions required by law. Unless necessary to respond to equipment failure, leak or other condition
creating an immediate threat to public health and safety or the continued provision ofadequate utility
service to others, such entry upon the customer's property shall be during normal business hours.
The customer may require any Utility representative, employec, contractor, or agent seeking to make
such entry identify themselves, their affiliation with the Utility, and the purpose of their entry.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

If the applicant or existing customer does not believe that these costs are reasonable or necessary, the
applicant or existing customer shall have the right to appeal such costs to the PUC or such other
regulatory authority having j urisdiction over the Utility's rates in that portion of the Utility's service
area in which the applicant's or existing customer's property(ies) is located.

Tap fees may be increased by unique costs not normally incurred as may be permitted by l6 TAC
$ 24.163(bX l )(c).

The Utility adopts the Uniform Plumbing Code pursuant to 30 TAC $ 290.46(i). The piping and
other equipment on the premises fumished by the customer rvill be maintained by the customer at all
times in conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with the
service rules and policies of the Utility. The customer will bring out his service line to his property
line at the point on the customer's property mutually acceptable to the customer and the Utility subject
to such requirements as may exist by PUC rule.

The Utility will have the right of access to the customer's premises at all times reasonable for the
purpose of installing, testing, inspecting or repairing sewer nrains or other equipment used in
connection with its provision of sewer service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the Utility system
including inspecting the customer's plurnbing for code, plumbing or tari ff violations. The customer
shall allow the Utility and its personnel access to the cuslomer's property lo conduct any tests or
inspections rcquiredbylaw. Unless necessary to respond to equipment failure, leak or other condition
creating an immediate threat to public health and safety or the continued provision ofadequate utility
service to others, such entry upon the customer's property shall be during normal business hours.
The customer may require any Utility representative, ernployee, contractor, or agent seeking to make
such entry identify themselves, their affiliation with the Utility, and the purpose of their entry.

Threats to or assaults upon Utility personncl shall result in crirninal prosecution

Except in cases where the customer has a contract with the Utility for reserve or auxiliary service, no
other sewer service will be used by the customer on the same installation in conjunction with the
Utility's service, either by means of a crossover valve or any other connection. Customer shall not
connect, or allow any other person or party to connect, onto any sewer lines on his premises. Two
places shall not be permitted to be supplied with one service pipe where there is a sewer main abutting
the premises.

No application, agreement, or contract for service may be assigned or transferred without the written
consent of the Utility.

It is agreed and understood that any and sewer lines, and other equipment fumished by the Utility
(excepting the customer's individual service lines fiorn the point of connection to customer's
structures on customer's premises) are and shall remain the sole property of the Utility, and nothing
contained herein or in a contract/application for service shall be construed to reflect a sale or transfer
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

ol any such lines or equipment to any customer. All tap and extension charges shall be for the
privilege ofconnecting to said sewer lines and for installation, not purchase, ofsaid lines.

Service applicants may be required to cornply with any pre-condition to receiving service not printed
herein as may exist under PUC rule, TCEQ rule (customer service, health and safety, sewer
conservation, or environmental), USEPA rule, TWDB rule, local sewer or conservation district rule
or health department rule. Existing customers shall be required to comply with such rules, including
modification of their plumbing and/or consumption pattems, after notice.

The disposal into the Utility's sewer collection system ofbulk quantities of food or food scraps not
previously processed by a grinder or similar garbage disposal unit and grease and oils, except as

Incidental waste in process or wash water, used in or resulting from tbod preparation by sewer utility
customers engaged in the preparation and/or processing oflood for other than domestic consumption
for sale to the public shall be prohibited. Specifically included in this prohibition are grease and oils
from grease traps to other grease and/or oil storage containers. These substances are defined as
"garbage" under Section 361.003 (12) of the Solid Waste Disposal Act, Texas Health and Safety
Code, and are not "sewage" as defined by Section 26.001 (7), of the Texas Sewer Code. The Utility
only provides "sewage" collection and disposal service to the public. This service is limited to the
collection, treatment and disposal of waterbome human waste and waste tiom domestic activities
such as rvashing, bathing, and food preparation. This sen,ice does not include the collection,
treatment, or disposal of waste ofsuch high BOD or TSS characteristics that it cannot reasonably be
processed by the Utility's state approved rvaste water treatment plant within the parameters of the
Utility's state and federal waste water discharge permits, THIS SERVICE DOES NOT INCLUDE
THE COLLECTION AND DISPOSAL OF STORM WATERS OR RUN OFF WATERS. WHICH
MAY NOT BE DIVERTED INTO OR DRAINED INTO THE UTILITY'S COLLECTION
SYSTEM.

Pursuant to l6 TAC { 24.165(o), the Utility may charge for all labor, matcrial, equipment, and other
costs necessary to repair or replace all equipment damaged due to service diversion or the discharge
of wastes which the system cannot properly treat. This shall include all repair and cleanup costs
associated with discharges of grease and oils, except as incidental waste in process or wash sewer,
used in or resulting from food preparation by sewer utility customers engaged in the preparation
and/or processing of tbod for other than domestic consumption or for sale to the public discharged
from grease traps or other grease and/or oil storage containers. The Utility may charge fbr all costs
necessary to correct scrvice diversion or unauthorized taps where there is no equipment damage,
including incidents where service is reconnected without authority.

The Utility may not charge any additional penalty or charge other than actual costs unless such penalty
has been expressly approved by the regulatory authority having rate/tariffjurisdiction and filed in the
Utility's tariff.

Pursuant to l6 TAC $ 24.163(b)(3XA) and (B), the customer's service line and appurtenances shall
be construed in accordance with the laws and regulations ofthe Stale ofTexas, local plumbing
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

codes, or, in the absence ofsuch local codes, the Uniform Plumbing Code. It shall be the customer's
responsibility to maintain the service line and appurtenances in good operating condition, i.e., clear
of obstruction, defects, or blockage. If lhe Utility can provide evidence of excessive infiltration or
inflow or failure to provide proper pretreatment, the Utility may, with the written approval of the
Commission, require the customer to repair the line or eliminate the infiltration or inflow or take such
actions necessary to correct the problem. [f the customer fails to correct the problem within a

reasonable time, the Utitity may disconnect scrvice after proper notice.

In accordance with the requirements of Utility's Wastewater discharge Permit, any and all repairs and
maintenance of Utility's lines, tanks, pumps, and equipment located on Customer's premises shall be
performed exclusively by the Utility.

Copies of the Utility's state and federal waste water discharge permits shall be available for public
inspection and copying in the Utility's business ot'fice during normal business hours.

Non-residential customers electing the pretreatment option for sewage with non-standard
characteristics may be charged those costs set forth in the Utility's extension policy if such
prctreatment fails or otherwise causes the Utility's facilitirx to violate their waste-water discharge
permits.

RESIDENTIAL SINGLE FAMILY GRINDER / SEWAGE STATIONS

Prior to the installation of a grinder / sewage station, the Utility must be given a complete listing of
all materials and equipment that will be used.

ln order to prevent inflow and infillration, the materials must comply with standard specifications,
approved by the TCEQ and the Utility.

Aftcr the Utility has approved the proposed grinder / servage slation. the construction may begin.
Once the work has been completed, the Utility will do an inspection of the grinder / sewage station
to ensure thc complete installation was as specified.

The customer will retain ownership ofreceiving tanks or lift stations on the customer's propcrty, and
all maintenance, repairs and replacement are the customer's responsibility. The customcr shall own
and maintain the grinder pump and appurtenances.

The repairs may be perfbrmed by anyone selected by the customer, who is competent to perform such
repairs. The Utility requires that parts and equipment meet the minimum standards approved by the
TCEQ, to insure proper and efficient operation of the sewer system.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continued)

MULTI.FAMILY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS

Prior to the installation of a grinder / servage station. the Utility must bt: given a complete listing of
all materials and equipment that will be used, along with the storage for that development.

ln order to minimize inflow and infiltration into the collection system, the installation and materials
must comply with standard specifications approved by the TCEQ.

After the Utility has approved the proposed grinder / sewage station, the construction may begin.
Once the work has been completed, the Utility will do an inspection of the grinder / sewage station
to ensure the complete installation was as specified.

Prior to acceptance ofan existing receiving tank or lift station that is being used as an inlerceptor tank
for primary treatment, waste sewer storage or pump tanks prior to discharge into an altemative or
conventional sewage systern must be cleaned, inspected, repaired, modified, or replaced if necessary
to rninimize inflow and infiltration into the collection system.

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high
flow or if one pump is out of service. lf thc existing pumps and receiving tanks or lift stations are of
inadequate size the Utility rvill not accept liability for backups due to high flows, one pump out of
service, rainf'all causing inflow or infiltration, power outages, lack ofproper storage capacity, etc.

Ifthe collection system that discharges into the receiving tank / lift station has an inflow or infiltration
problem and collects rainfall discharge, the owner or P.O.A. will correct it wrthin 90 days of written
notice from the Utility. If no action is taken to correct the problem rvithin 90 days, the Utility may
take the responsibility to make corrections at the owner's / P.O.A.'s expense. The Utility is not
responsible for thc collection system that discharges into the receiving tank / lift station.

The owner / P.O.A. shall be responsible for the monthly electric bill.

An adequate easement must encompass the receiving tank / lift station by a l5 foot radius and also a
l5 foot access easement to the receiving tank / lift station site. If this easement does not exist, one
must be created and filed ofrecord.
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LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction
may be required ofany customer except as provided tbr in this approved extension policy.

Thc customer will be given an itemized statement ofthe costs, options such as rebates to the customer,
sharing of construction costs between the Utility and the customer. or sharing of costs between the
customer and other applicants before beginning construction.

COST UTILITIES SHALL BEAR. Within its certificate area, the Utility will pay the cost of the first
200 feet ofany server collection line necessary to extend service lo an individual residential customer
within a platted subdivision. However, if the residential customer requesting service purchased the
property after thc developer was notified of the need to provide lacilities to the Utility, the Utility
may charge for the lirst 200 feet. The Utility must also be able to document that the developer of the
subdivision refused to provide tacilitics compatible with the Utitity's facilities in accordance wilh the
Utility's approved extension policy after receiving a written request from the Utility.

Devclopers may be required to provide contributions in aid ofconstruction in amounts to fumish the
system with all facilities necessary to comply with the PUC's Rules.
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SECTION 3.0 - EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

The Utility will bear the full cost of any oversizing of mains necessary to serve other customers in
the immediate area. The individual residential customer shall not be charged for any additional
treatment capacity or facilities. Contributions in aid ofconstruclion mav not be required ofindividual
residential customers for treatment capacity or collection facilities unless otherwise approved by the
Commission under this specific e xtension policy.
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SECTION 3.20. SPECIFIC UTILITY EXTENSION POLICY

This section contains the Utility's specific extension policy which complies with the requirements
already stated under Section 3.01. It must be reviewed and approved by the Commission and in
compliance with PUC Rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs ol
extending service to their property from the nearest collection line evcn if that line does not have
adequate capacity to serve the customer. However, if the customer places unique, non-standard
service demands upon the system, the customer may be charged the full cost ofextending service to
and throughout their property, including the cost ofall necessary treatment capacity necessary to meel
the service demands anticipated to be created by that property.

Developers may be required to provide contributions in aid of construction in amounts sufficient to
fumish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ's minimum design criteria for facilities used in collecting,
treating, transmitting, and discharging of wastewater eftluent. For purposes of this subsection, a

developer is one who subdivides or requests more than two connections on a piece of property.
Commercial, industrial, and wholesale customers will be treated as developers.

The Utility adopts the administrative rules of the PUC, as amended frorn time to time, as its company
specific extension policy. These rules will be kept on file at the company's business office for
customer inspection during normal business hours.

The utility adopts the administrative rules of the PUC and the TCEQ, as amended from time to time,
as its company specific extension policy. These rules will be kept on file at the company's business
office for customer inspection during normal business hours.

Non-residential cuslomers generating sewage creating unique or non-standard treatmcnt demands
which might reasonably bc expected to cause the Utility's treatment lacilities to operate outside their
current waste-water discharge permit parameters may be charged the cost of all studies, engineering
plans, permit costs, and collection treatment or discharge tacilities construction or modification costs
necessary to enable the Utility to treat said sewage within permit limits acceptable to the TCEQ, EPA
and other regulatory agencies. In the alternative, the customer may have the option ol pre-treating
said sewage in such a manner to that it may not reasonably be expected to cause the Utility's facilities
to operate outside their permit parameters. [n such case, the cuslomer shall be required to pay the
Utility's costs ofevaluating such pretreatment processes and cost ofobtaining regulatory approval of
such pretreatment processes. In the event of lhe pretreatment f'acilities of a customer making this
election fail and cause the Utility's facilities to operate outside their permit parameters, the customer
shall indemnifo the Utility for all costs incurred fbr clean ups or environmental remediation and all
fines, penahies, and costs imposed by regulatory or judicial enforcement actions relating to such
permit violations.

Non-residential sewer customers producing water bome waste significantly diflerent from waste
generated by residential customers may be required to provide a suitable sampling point at the
property line for testing the customer's waste for chemicals or substances, e.g.. grease, oils, solvents,
pesticides, etc., which can reasonably be believed to have an injurious effect on the Utility's plant
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

and/or its ability to treat and dispose of such wastes within the parameters of the Utility's permit
Utility shall have reasonable access lo the sampling point at all times.

Any service extension to a subdivision (recorded or unrecordcd) may be subject to the provisions and
restrictions of l6 TAC $ 24. 163(d) and this taritt. When a doveloper wishes to extend the system to
prepare to service multiple new connections, the charge shall be the cost of such extension, plus a
pro-rata charge based upon the capacities of collection, transmission, storage, treatment, and
discharge facilities, compliant with the TCEQ minimum design criteria, which must be committed to
such extension. As provided by I 6 TAC N 24. 163(d)(4), for purposes of this section, commercial,
industrial, and wholesale customers shall be treated as developers.

The imposition ofadditional extension costs or charges as provided by Sections 2.20 and 3.20 of this
tariff shall be subject to appeal as provided in this tarifl PUC rules, or the rules of such other
regulatory authority as may have jurisdiction over thc Utility's rates and services. Any applicant
required to pay lbr any costs not specifically set forth in the rate schedule pages of this tariffshall be
entitled to a written explanation of such costs prior to payment and/or commencement olconstruction.
lf the applicant does not believe that these costs are reasonable or necessary, the applicant shall have
the right lo appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility's rates in that portion of the utility's service area in which the applicant's property(ies) is
located. Unless the PUC or other regulatory authority enters interlocutory orders to the contrary,
service to the applicant may be delayed until such appcal is resolved.

The Utility will providc a written service application fonn to the applicant for each request for service
received by the Utility's business offices. A separate application shall be required tbr each potential
service location if more than one service connection is desired by any individual applicant. Servicc
applications forms will be available for applicant pick up at the Utility's business of'fice during normal
weekday business hours. Service applications will be sent by prepaid first class United States mail to
the address provided by the applicant upon request. Cornpleted applications should be retumed by
hand delivery in case there are questions which might delay fulfilling the service request. Completed
service applications may be submitted by rnail ifhand delivery is not possible.

The Utility shall serve each qualified service applicant within its certificated service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled within
the time limits prescribed by PUC rules once the applicant has met all conditions precedent to
achieving "qualified service applicant" status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause, and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the service
applicant has met all conditions precedent to becoming a "qualified service applicant" as defined
herein or by PUC rules.

The Utility is not required to extend service to any applicant outside of its certificated service area
and will only do so, at the Utility's sole option, under terms and conditions mutually agreeable to the
Utility and the applicant and upon extension ofthe Utility's certificated service area boundaries by
the PUC. Service applicants may be required to bear the cost ofthe service area amendment.
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

A "qualified service applicant" is an applicant who has: (l) met all ofthe Utility's requirements of
service contained in this tarift PUC rules and/or PUC order, (2) has made all payments for tap fees
and extension charges, (3) has provided all necessary easements and rights-of-way necessary to
provide service to the requested location, including staking said easements or rights-of-way where
necessary, and (4) has executed a customer service application for each location to which service is
being requested.

Where a new tap or service connection is required, the service applicant shall be required to submit a
rvritten service application and request that a tap be made.

The tap request must be accompanied with a plat, map, diagram, or written metes and bounds
description ofprecisely where the applicant desires each tap or service connection is to be made and,
if necessary, where the connection is to be installed, along thc applicant's property line. The actual
point ofconnection must be readily accessible to Utility personnel for inspection, sewicing and testing
while being reasonably secure from damage by vehicles and mowers. If the Utility has more than one
main adjacent to the service applicant's prope(y, the tap or service connection will be made to the
Utility's near service main with adequate capacity to service the applicant's full potential service
demand.

If the tap or service connection cannot be made at the applicant's desired location, it will be made at
another location mutually acceptable to the applicant and the Utility. Ifno agreement on location can
be made, applicant may refer the matter to the Commission for resolution. Unless otherwise ordered
by the Commission, the tap or service connection will not be made until the location dispute is
resolved.

The Utility shall require a developer (as defined by PUC rule) to provide permanent recorded public
utility easements as a condition of service to any location within the developer's property. The
Developer shall be required to obtain all necessary easements and rights-of-way required to extend
the Utility's existing service facilities from their nearest point with adequate sewice capacity (as
prescribed by TCEQ rules and local service conditions) to and throughout the Developer's property.
The easements shall be sufficient to allorv the construction, installation, repair, maintenance, testing,
and replacement ofany and all utility plant necessary to provide continuous and adequate service to
each and every potential service location rvithin the property at full occupancy. Unless otherwise
restricted by law, sewage treatment, holding tank sites, lifl station sites shall convey with all
permanent easements and buffers required by TCEQ rules. Unless otherwise agreed to by the Utility,
pipeline righrof-way easements must be at least l5 feet wide to allow adequate room to facilitate
backhoe and other heavy equipment operation and meters.

Easements must be provided for all storage, treatmcnt, pressurization, and disposal sites which are
sufficient to construct and maintain all weather roads as prescribed by TCEQ rules. All easemenls
shall be evidenced, at Developer's expense, by recorded county-approved subdivision plat or by
specific assignment supported by metes and bounds survey from a surveyor licensed by the State of
Texas.
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SECTION 3.20--SPECIFtC UTILITY EXTENSION POLICY (Continued)

Prior to the extension of utility service to developers (as defined by PUC rules) or new subdivisions,
the Developer shall comply with the following:

(a) The Developer shall make a written request for service to property that is to be subdivided
and developed. The Developer shall submit to the Utility a proposed plat on a scale of one
inch ( I ") to two hundred t'eet (200') for review and determination ofrequired easements, utility
plant, and plant location. [f sewer service is requested, the plat must contain elevation data. A
reconcilable deposit in an amount set by the Utility may be required to cover preliminary
engineering, legal and copy cost to be incurred by the Utility in reviewing and planning to
meet this service request. The plat and/or accompanying informatron shall identifo the type,
location and number of houses and other planned structures that will be requiring utility
service. [fother than residential structures are to be located on the property, all other types of
anticipated businesses and their service demands shall be identified with specificity. All areas
requiring special irrigation and/or other unique sewer demands must be identified. To the
extent reasonably possible, this infonnation must be precise so that adequate facilities can be
designed and constructed to meet all future service demands without hazard to the public,
other utility customers and/or the environrnent.

(b) After the requirements ofeasements and rrghts-ofl-way have been determined, a red line copy
will be retumed by the Utility to the Developer for final plat preparation.

(c) Copies of all proposed plats and plans must be submitted to the Utility prior to their
submission to the county for approval to ensure that they are compatible with the adequate
long-term utility needs ofpotential service customers. Copies will be retumed after review by
the Utility so that necessary changes may be incorporated into the Developer's final submitted
plat(s) and plans.

(d) The Utility shall be provided with three (3) certified copies of thc final plat(s) approved by
the County Commissioncrs Court. At this time, the Ulility will begin engineering the tacilities
necessary to serve the property. Plans and specifications will be prepared and submitted to the
TCEQ by the Utility if required by law. If further plat or plans changes are necessary to
accommodate the specitic service needs of the property and the anticipated customer
demands, the Developer will be so notified, Plat amendments must be obtained by the
Developer. The Developer shall be notified when all required TCEQ or other govemmental
approvals or permits have been received. No construction of utility plant which requires prior
TCEQ plans approval shall be commenced until that approval has been received by the Utility
and any conditions imposed by the TCEQ in association with its approvals have been satisfied.
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(e) The Developer shall be required to post bond or escrow the funds necessary to construct all
required utility plant, except individual sewer connections, required to serve the property.
Construction shall not commence until funds are available. [f the construction is to be done in
coordination with the phased development ofthe property, funds must be provided in advancc
which are sufficient to complete each phase. No phase or facilities for any phase shall be
constructed prior to the bonding or escrowing ofall funds associated with that phase.
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

(g) Copies of all proposed plats and plans must be submitted to the Utility prior to their
submission to the county fbr approval to ensure that they are compatible with the adequate
long-tenn utility needs ofpotential service customers. Copies will be returned after review by
the Utility so that necessary changes may be incorporated into the Developer's final submitted
plat(s) and plans.

(h) The Utility shall be provided with three (3) certified copies of the final plat(s) approved by
the County Commissioners Court. At this tirne, the Utility will begin engineering the facilities
necessary to serve the property. Plans and specifications will be prepared and submitted to the
TCEQ by the Utilily if required by [aw. If further plat or plans changes are necessary to
accommodate thc specific service needs of the property and the anticipated customer
demands, the Developer will be so notitied, Plat amendments must be obtained by the
Developer. The Developer shall be notified when all required TCEQ or other govemmental
approvals or pennits have been received. No construction of utility plant which requires prior
TCEQ plans approval shall be commenced until that approval has been received by the Utility
and any conditions imposed by the TCEQ in association with its approvals have been satisfied.

(i) The Developer shall be required to post bond or escrow the funds necessary to construct all
required utility plant, except individual sewer connections, required to serye the property.
Construction shall not commence until funds are available. [lthe construction is to be done in
coordination with the phased development ofthe property, funds must be provided in advance
which are sufficient to complete each phase. No phase or facilities for any phase shall be
constructed prior to the bonding or escrowing ofall funds associated with that phase.

() At the sole option of thc Utility, the Developer may be required to execute a Developer
Extension Contract setting fbrth all terms and conditions ofextending service to their property
including all contributions-in-aid ofconstruction and developer reimbursements, ifany.

(k) The Utility may require the Developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the Utility may abate its
construction activities until full development consEuction begins. If the Developer stops
construction of subdivision improvements for any purpose, the Utility may abate its
construction for a similar period.

(l) As soon as the roads are rough cut and prior to paving, extension lines will need to be
constructed at each road crossing. The Developer must notifu the Utitity sufficiently in
advance of this development stage to allow for the necessary utility construction without
disruption to other service operations of the Utility. Failure to provide adequate advance
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(0 After the requirements of easements and rights-of-way have been determined, a red line copy
will be retumed by the Utility to the Developer for final plat preparation.
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SECTION 3.20--SPECIFIC UTILITY EXTENSION POLICY (Continued)

notice and cooperation in the construction of necessary utility plant may result in additional
delays in obtaining service to the property. The Developer shall be required to pay for all
additional costs of road boring or other remedial construction necessary to install adequate
utility plant throughout the affected property.

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any sewer main or
sewer cclllection line necessary to extend service to an individual residential service applicant within
a platted subdivision unless the Utility can document:

(a) thal the developer of the subdivision refused to provide facilities compatible with the
utility's facilities in accordance with the Utility's approved extension policy after receiving
a written request from the Utility; or,

(b) that the Developer detaulted on the tenns and conditions of a written agreement or contract
existing betrvcen the Utility and the Developer or the terms of this tariff regarding payment
for services, extensions, or other requirements; or in the event the Developer declared
bankruptcy and was therefore unable to meet obligations; and.

(c) that the residential service applicant purchased the property from the Developer after the
Developer was notified of the need to provide lacilities to the utility. A. residential service
applicant may be charged the remaining costs ofextending service to his property; provided,
however, that the residential service applicant may only be required to pay the cost equivalent
to the cost ofextending the nearest water main or wastewater collection line, whether or not
that line has adequale capacity to serve that residential service applicant.

The following criteria shall be considered to determine the residential service applicant's cost for
extending service:

(a) The residential service applicant shall not be required to pay for costs of main extensions
greater than 2" in diameter for pressure wastewater collection lines and 6" in diameter for
gravity wastewater lines.

(b) Exceptions may be granted by the PUC if:

(l) adequate service cannot be provided to the applicant using the maximum line sizes
listed due to distance or elevation, in which case, it shall be the Utility's burden to
justiry that a larger diameter pipe is required for adequate service;

(2) larger minimum Iine sizes are required under subdivision platting requirements or
applicable building codes.

(c) If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to retum the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants
for service on the line pay at least as much as the initial service applicant.
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SECTION 3.20--SPECIFIC UTILITY

For purposes of detcrmining the costs that service appli
service demands greater than residential customer dem
wholesale customers shall be treated as developers.
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SION POLICY (Continued)

shall pay, commercial customers with
in the certificated area. industrial. and
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