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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Con*kission 

For tile Executive Director U 
E l '-b q 

Date 

I, the undersigned, have read and understand the attached Agreed Order in the matter of Aqua 
Utilities, Inc. I am authorized to agree to the attached Agreed Order on behalf of Aqua Utilities, 
Ine., and do agree to tlie specified terms and conditions, I further acknowledge that the TCEQ, 
in accepting payment for the penalty amount, is materially relying on such representation, 

I understand that by entering into this Agreed Order, Aqua Utilities, Inc., waives certain 
procedural rights, including, but not limited to, the right to formal notice of violations addressed 
by this Agreed Order, notice of an evidentiary hearing, the right to an evidentiary hearing, and 
the right to appeal. I agree to the terms of the Agreed Order in lieu of an evidentiary hearing. 
This Agreed Order constitutes full and final adjudication by the Commission of the violations set 
forth in this Agreed Order. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result iii: 
• A negative impact on compliance history; 

Greater scrutiny of any permit applications submitted; 
• Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
• Increased penalties in any future enforcement actions; 
• Automatic referral to the Attorney General's Office of any future enforcement actions; 

and 
TCEQ seeking othey relief as authorized by law. 

In addition, any falsificatjon of any compliance documents may result in criminal prosecution, 49-- lf=> I) r Dlll I 
Signature Date 

toi 4 

lf, L lu km 4, n 
Name (Printec ped) .Title 
Authorized Representative of 
Aqutt Utilities, Tnc. 

, ' d 6*1-

Instractlons; Send the original, signed Agreed Order with penalty payment to the Financial Administration 
Division, Revenue Operations Section at the address in Section III, Paragraph i of this Agreed Order. 

Ltc; 

:\ 

AN f 



1 t_L 

Bryan W. S.iaw, Ph D , P.E., C'/mirman 
Toby Baker, Commissioner 
Zak Covar, Commissioner 
Richard A . Hyde , P . E ., Exeeutzue Director 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting 19.ras bv Reducing and Preventing Polhilion 

August 20, 2014 

Mr. R. L. Laughman, President 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 4OOW 
Austin, Texas 78723-24'76 

Re: Notice of Compliance with Agreed Order 
Aqua Utilities, Inc.; RNio267895o 
Docket No. 2013-2043-PWS-E; Enforcement Case No. 47915 

Dear Mr. Laughman: 

This letter is to inform you that a review of Texas Commission on Environmental 
Quality (TCEQ) records concerning the above-referenced enforcement matter indicates 
that Aqua Utilities, Inc. has fulfilled the requirements ofthe Agreed Order effective on 
June 29, 2014. Specifically, Aqua Utilities, Inc. has fulfilled the technical requirements 
of the Agreed Order. Based upon this, we conclude that your response has been 
satisfactory and no further action is necessary at this time with respect to this 
en forcement matter. The Order will terminate on June 29, 2019, provided Aqua 
Utilities, Inc. maintains compliance with all terms and conditions of the Order. 

We appreciate your cooperation, and if we can be ofany fi.irther assistance, please. 
contact Mr. Ryan Byer at (512) 239-2571. 

Sincerely, { tl h 

2*·j~3 
:armen Pedraza. Work Leade 

EE-85-E It O I 1.I. ljD l 4 U ; 

r 
Enforcement Division 2- -I,~.,-«W .-~ ,~..-.%-" ". 9~ -- ... +~.=~- --'..~. 

CC: Manager, Water Section, San Antonio Regional Office, TCEQ 
Mr. Larry Mitchell, Compliance Manager, Aqua Utilities, Inc., 1106 Clayton Lane, 
Suite 4ooW, Austin, Texas 78723-2476 

P,O. Box 13087 ' Austin, Texas 78711-3087 * 512-239-iooo • tceq.texas.gov 

How is our customer service? tceq,texas.gov/customersurvey 
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TF,XAS COMMISSION ON EN\'IRONMENT.AL QUALITY 
Pmtecring, Tcxa> by Redt,c i,m mid Prri,enn,w PW/utiou 

June 24, 2016 

Mr. Simt W. Fultz RECEIVED Aqua t Ttilities, Inc. 
ll(Ri Cla>ton In., Ste. 4()l)W 
Austin, TX 78723 .UN 27 Zulo 

Re: Lakewood Water - Public Water System ID No, 010()047 
85'M Rule Planning Report 
Engineer Contact 'Ielephone: (512) 990-44C0 
Plan Review Log No. P-04252016-134 
Bandera County, Texas 

TX ADM]NAUSTIN 

CN602787509: RN1()2674728 

Dear Mr. Foltz: 

On April 25, 2l)16, the Texas Commission on Environmental Quality (TCEQ) received your 8396 
planning report. Your report indicates that, based on 224 connections, the provided existing 
pressure tank capacity (9196) has exceeded the 85% Rule. Your action plan consists of the 
following: 

• Add additional pressure tank capacity prior to reaching 250 connections (100%), which 
is anticipated to be five years out. 

Please submit plans and specifications prior to construction. 

The Lakewood Water public water s:ipply sy-stein provides treatlnent. 

An appointed engineer must notify the TCEQ's Region 13 Office in San Antonio at (210) 490-
3096 when Construction will start. Please keep in mind that upon completion of the water 
works project, the engineer or owner will notily the commission's Water Supply Division, in 
Wrlting, ah TO its completion and attest to the fact that the completed work is substantially in 
accordance wlth the plans and change orders on file with the commission as required in 30 
TAC §290.39(h)(3). 

Please refer to the Plan Review' Team's Log No. P-04252016-134 in all correspondence for this 
pro'ect. 

Please Note: In order to determine if a new source of water or a new treatment process results 
tn corrosive or aggressive finished water that may endangcr huinan health, we are requesting 
additional sainpling and analysis of lead, alkalinity (as calcium carbonate), calcium (as calcium 
carbonate) and sodium in addition lo the required chemical test resulls for public watcr system 
new sources. We are requiring these additional sampling results as listed m our currently 
revised chccklists (Public Well Completion Data Cherkhst for interim Use - Step 2 and 
Membrane Use Checklist - Step 2) which can be found on TCEQ's we'ositr at the following 
addrcs.s: 

P.O. Box 13087 . Austin, Texas 78711-ju?37 ' 3'2-23,1-t,1()0 • tleq.te,<,S.gov 

I Ii,w .s onr c,i.Qtomer so rvlcc? t,eq. texas.gov,/ru:tr·n•·i-qur. ey 
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Please include these additional sampting results in well completion submittals, membrane use 
submittals, and other treatment process submittals. 

New surface water sources will need to also include lead, total dissolved solids, pH, alkalinity 
(as calcium carbonate), chloride, sulfate, calcium (as calcium carbonate) and sodium with the 
analysis required in 30 TAC Section 290.41(e)(1)(F) 

Please complete a copy of the most current Public Water System Plan Review Submittal form for 
any future submittals to TCEQ. Every blank on the form must be completed to minimize any 
delays in the review of your project. The document is available on TCEQ's website at the 
address shown below. You can also download the most current plan submittal checkljsts and 
forms from the same address. 

https://www.tceq.texaq.gov/drinkingwater/udpubs.html 

For future reference, you can review part of the Plan Review Team's database to see if we have 
received your project. This is available on TCEQ's website at the following address: 

https://www,tceq.texas.gov/drinkingwater/planrev.hlml/#status 

You can download the la:est revision of 30 TAC Chapter 290 - Rules and Reirulations for Public 
Water Systems from this site. 

If you have any questions, please contact John Lock at (512)239-4710 or by email at 
john.lock@tceq.texas.gov or by correspondence at the following address: 

Plan Review Team, MC-159 
lexas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

-Sincerek, 

- John Lock, P.t.' 
Plan Revie*Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

VP/JL/av 



Bryan W. Shaw, Ph.D; Chaii·iiian 
Carlos Rubinslein, Commissioner 
Toby Baker, Commissioner 
Zak Covar , Executive Director 
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Protecting Texas bu Reducing and Preventing Pollution 
J. 

February 6, 2013 

Mr. Robert Laughman 
President 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 400 West 
Austin, Texas 78723-2476 

Re: Aqua Utilities, Inc. dba AquaTexas, Inc.; RNioi7217o2 
Docket No. 2012-1296-PWS-IE; Case No. 44405 

Dear Mr. Laughman: 

This letter is a courtesy notice to inform you that the above-referenced Agreed Order 
issued by the Texas Commission on Environmental Quality ("TCEQ") has been 
transferred to the Enforcement Division's Compliance Monitoring Section. 

Please review the ordering provisions to ensure you comply with the requirements of the 
Order in a timely manner. The deadline for the first technical requirement is February 
13' 2013. Please be aware that most orders require a notarized certification of 
compliance. The TCEQ may initiate additional enforcement action should compliance 
documentation be deficient or delinquent. 

Compliance documentation should be submitted by mail to: 

Compliance Monitoring Section, Enforcement Division 
Attn: Anne Ruthstrom, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78~11-3087 

Please reference Docket No. 2012-1296-PWS-E in your correspondence. If you have any 
questions, please contact me by phone at (512) 239-0855 or by fax at (512) 239-0134· 

Sincerelyl 

t/G' b 
Anne , .rom, Enforcement Coordinator 
Enforcement Division 

CC: Manager, Water Section, Austin Regional Office, TCEQ 
Mr. Larry Mitchell, Environmental Coordinator, Aqua Texas, Inc., 1106 Clayton 
Lane, Suite 400 W, Austin, Texas 78723-2476 

P.O, Box 13087 ' Austin, Texas 78711-3087 * 512-239 1000 • tceq.texas.gov 

How is our enstomei· service? tceq·texas.gov/customerslirvey 
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Bryan W. Shaw, Ph.D., Chairman 
Toby Baker, Commissioner 
Zak Covar, Executive Director 
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Mr. Robert Laughman, President 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 400 West 
Austin, Texas 78723-2476 

Re: Notice of Compliance with Agreed Order 
Aqua Utilities, Inc. dba Aqua Texas, Inc,; RNitoi7217o2 
Docket No. 2012-1296-PWS-E; Enforcement Case No. 44405 

Dear Mr. Laughman: 

This letter is to inform you that a review of Texas Commission on Environmental 
Quality (TCEQ) records concerning the above-referenced enforcement matter indicates 
that Aqua Utilities, Inc. dba Aqua Texas, Inc. has fulfilled the requirements of the 
Agreed Order effective on February 3, 2013. Specifically, Aqua Utilities, Inc. dba Aqua 
Texas, Inc. has fulfilled the technical requirements and has paid the administrative 
penalty assessed in the Agreed Order. Based upon this, we conclude that your response 
has been satisfactory and no further action is necessary at this time with respect to this 
enforcement matter. The Order will terminate on February 3, 2018, provided Aqua 
Utilities, Inc. dba Aqua Texas, Inc. maintains compliance with all terms and conditions 
of the Order. 

We appreciate your cooperation, and ifwe can be of any further assistance, please 
contact Ms. Anne Ruthstrom at (512) 239-0855· 

Sincerely, 

; 

Carmen Pedraza, Work Leader 
Enforcement Division 

CC: Manager, Water Section, Austin Regional Office, TCEQ 
Mr. Larry E. Mitchell, Environmental Compliance Coordinator, Aqua Texas, Inc., 
1106 Clayton Lane, Suite 400 West, Austin, Texas 78723-2476 
Mr. Steve Blackhurst, P.E., Regulatory and Compliance Manager, Aqua Utilities, 
Inc.,1106 Clayton Lane, Suite ztoo West, Austin, Texas 78723-2476 

P.O. Box 13087 ' Austin, Texas 78711-3087 ' 512-239-iooo • tceq.texas.gov 
How is our customer service? tceq. texas.gov/customersurvey 

printed on recycled paper 



December 8, 2014 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

Re: Aqua Texas, Inc. TCEQ Docket No. 2013-2123-PWS-E; Registration No. 
1780019; Agreed order Assessing Administrative Penalties and Requiring 
Certain Actions 

Dear Sir or Madam: 

As required in the referenced Agreed Order, Aqua Texas has begun the process of 
negotiating a water purchase contract to help ensure the facility can maintain 
compliance with the TTHM MCL. 

The following documents to meet ordering provisions 2.a.: 
• Email from Mr. Brent Reeh, Area Operations Manager - Aqua Texas, to 

Nueces WSC requesting a contract. 
• Nueces WSC Board Agenda where the request was discussed and approved 

for further negotiation. 

Provision 2.b. states within 105 days after the effective date of this Agreed Order, 
submit written certification with the above order. 

. l certify under penalty of law that I have personally examined and am familiar with 
the information submitted and a[l attached documents, and that based on my inquiry 
of those individuals Immediately responsible for obtaining the information, I believe 
that the submitted information is true, acdurate and complete. I am aware that there 
are significant penalties for submitting false information, including the possibi[ity of 
fines and imprisonment for I<nowing violations." 

1106 Clayton Lane, Suite 400W, Austin, TX, 78723 • 512.990.44C0 · AquaAmerica.com 

Ae_BUA. ©U . 



\ j /\ For Aqu~Iyxas 

6>i V)-. 
ScofW. Foltz, Environ4#Atal Compliance Manager 

State of Texas 
County of Travis 

This instrument was acknowledge before me this 8th day of December 2014 by 
Scot W. Fottz, Environmenta[ Compliance Manager.~*.4._ 

- 
~ My Commission Expiresi 

LINDA B LEATHERWOOD 'N 6181\AW:. ..L 
'. L J ic , Sta ; 28uefFYE > 20 * 7 

Should you have any questions or need additional c - -, , 
512-990-4400, extension 56101, or contact me by e-mail at 
swfoltz@AciuaAmerica.com. 

Sincerely, 
1 J \ 

Scot W. Foltz / 
Environrne*dl Compliance Manager 

SWF 
Attachments 

cc: Public Drinking Water Section Manager, TCEQ 
Technical Review and Oversight Team, TCEQ 
Brian Robinson, Field Supervisor, Central Texas Region 
Brent Reeh, Area Manager, Central Texas Region 
Mike Pickel, Senior Engineer and Environmental Compliance, Aqua America, 
Inc 



Fritz, Scot W. 

From: Reeh, Brent C. 
Sent: Monday, December 08, 2014 8:23 AM 
To: Foltz, Scot W. 
Subject: FW: Golden Acres - Wholesale Water Contract - Renewal 

From: Carola Seri-ato [mailto:cserrato@stwa.org] 
Sent: Monday, November 03, 2014 4:12 PM 
To: Reeh, Brent C. 
Subject: RE: Golden Acres - Wholesale Water Contract - Renewal 

Brent, 

Unfortunately, we are finalizingan agenda for this Friday as I write this response. But, we will be meeting again before 
the end of the year to adopt a FY 15 budget and amend the current FY 14 budget. 

It appears that there are three (3) items that would need to be placed on the agenda. 

The Board will likely be willing to renew the current contract for the next 10 years a fter reviewing the current rates. 

With regards to the last item pertaining to purchasing the system, I don't believe that their opinion will have changed 
from the previous one that they have expressed, which is that they are not interested in purchasing the system unless 
Aqua Utilities makes the necessary upgrades. 

1 am not certain about your comment on the disinfection byproducts, The last quarter's TTHM results exceeded the 80 
ppb but not enough to exceed the running quarterly average. We have taken samples since and the levels are below the 
80 ppb. Precisely what do you mean by "how would you like Aqua to have these items addressed"? Do you not have 
your own results that are being collected and do those coincide exactly with the same dates as NWSC? you can view 
NWSC's results on the TCEQ website to see that the Corporation had not experienced problems in quite some time, 

Carola G. Serrato 
NWSC General Manager 

From: Reeh, Brent C, [niailto:BCReeh@aauaamerica.coml 
Sent: Monday, November 03, 2014 3:44 PM 
To: Carola G, Serrato 
Subject: Golden Acres - Wholesale Water Contract - Renewal 

Carola, 
I was going through all mycontracts for wholesale water and saw that ourcontract with Nueces Water Supply Corp 
expired, February 20, 2014. Aqua would like to extend the contract foran additional 10 years. 
Attached is the expired water contract foryour review. 

FYI -
We have noticed there have been several months of lab results for TTHM and chloraminesthat have not been to TCEQ 
regulations. In the future how would you like Aqua to have these items addressed? 

1 



Also, Aqua is once again wanting to see if there is any interest in NWSC purchasing the Golden Acres water system. 
What does Aqua need to do to have this placed on the next Board agenda? And when is the next NWSC Board meeting, 
time and date? 

Thanks, 
Brent 

AOUA. 
Brent C. Reeh 
CTX Area Manager 
3209 Hillbilly Lane 
Austin, Texas 78746 
512.330.9904 - Office 
512.330.9784 - FAX 

2 



NUECES WATE»UPPLY CORPORATION 
MEMORANDUM 

TO. Nueces Water Supply Corporation Board of ])irecto, i 
FROM. William Staff. Pre.cidmit 
DATE: November 17,2014 
S[JBJECT: Nueceq Water Supply Corporation Meeting Notice and Agenda 

A Regular Meeting of the Nueces Water Supply Corporation Board of D]rectors is scheduled for: 

Friday, November 21,2014 
10.00 :i.m. 

South Texas Water Authority Boardroom 
111 Sage Road 

Kingsville, Texas 

to consider and act upon any lawful subjecl which may come before it, including among others, 
the following: 

Ageilda 

1. Call to order. 

2 Citizen comments. 

3. Approval of Minutes. (Attachment 1) 

4. Treasurer's Report/Payiuen[ of Bills. (Attachment 2,) 

5. Fiscal Year 2014 Budgcl Amendments (Attachment ]) 

6. Proposed Fiscal Year 2015 Budget and r=tail water rates. (Arlacliment 4) 

7. Resolutioo 14-04. Resolation adopling the recommcnded Fiscal Year 2015 Budget. 
(Attachment 5) 

8. Management Contract With South Texas Water Azilhority 

9. TCEQ Enforcement Action aud Wbolesale Water Supply Contract with South Texas Watei 
Authority. (Attachment 6) 

10. All matters pwtatning to TxDOT Upgrades to Hwy 77 to 1-69 standard from Driscoll to 
Kingsville aud front Rot)stowti to Driscoll. (Attachment 7) 

11. NWSC Election Procedures for Mcmbeis' Meetings (Attachrnenl 8) 

P.O BOX 415 
1<INGSVILLE, TEXAS 78364-0415 

NWSC Agenda 1 112b'2014 (361)592-1720 
Page 1 of 2 TOLL FREE # 1-863-543-5333 

FAX (361)692-0338 or (361)592-5965 



12. TCEQ Notice of Lead and Copper Rule Monitoring Violation (Attactunent 9) 

13. Extension of-contract with Aqua Utilities for service to Golden Acres aod puichase of 
Golden Acres Water System. (Attachment 10) 

14. Adjoumment. 

The Boardmaygo icto closed session at any time when permitted by Chapter 55], Government Code Be foregoing 
into closed sessioa a quorum of the Board mustbe assembled in the meeting room, the meetwg must be convened as 
arl opeo meeting pursuant to proper Dotice, and the prebiding officer must ao.oounce that a closed session wtll be 
held aod must identify tbe sections of Chapter 55 {, Government Cod©, authorizing the closed session 

WWCGS/k 
Attacttmeot 

NWSC Agenda I lt21 l2014 
Page 2 o f 2 



Bryan W. Shaw, Ph,D., P.E., Chairman 
Toby Baker, Commissioner 
Zak Covar, Commissioner 
Richard A. Hyde, P.E., Executive Director 

.ff€3x 
hu 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

IAE@@OWFO August 12, 2014 . '. -' f fill 

CERTIFIED MAIL 
f .o(i j :i 2.j. l<~4 

Robert L. Laughman, President 
Larry Mitchell, Compliance Manager 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 400W 
Austin, Texas 78723-2z~76 

RE: Aqua Utilities, Inc. 
TCEQ Docket No. 2013-2123-PWS-E; Registration No. 1780019 
-Agreed Order Assessing Administrative Penalties and Requiring Certain Action 

Enclosed isa copy ofan order issued by the Commission. 

Questions regarding the order should be directed to the Enforcement Coordinator or the 
Staff Attorney. If there are questions pertaining to the mailing of the order, then please 
contact Leslie Gann of the Texas Commission on Environmental Quality's Office of the 
Chief Clerk (MC 105) at (512) 239-3319. 

Sincerely, 

3* 
Bridget C. Bohac 
Chief Clerk 

BCB/lg 

Enclosure 

CC: Jim Fisher, Enforcement Coordinator, TCEQ Enforcement Division 

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • tccq.texas.gov 
How is our customer service? tceq.texas.gov/customersurvey 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

' ,11*' i 1 r -<'j 
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IN THE MATTER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILITIES, INC. 
RNioz67188O 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2013-2123-PWS-E 

At its AUG 0 6 2014 agenda, the Texas Commission on Environmental Quality 
("the Commission" or "TCEQ") considered this agreement of the parties, resolving an 
enforcement action regarding Aqua Utilities, Inc. (the t'Respondent") under the authority of 
TEX. HEALTH & SAFETY CODE ch. 341. The Executive Director of the TCEQ, through the 
Enforcement Division, and the Respondent presented this agreement to the Commission. 

The Respondent understands that it has certain procedural rights at certain points in the 
enforcement process, including, but not limited to, the right to formal notice of violations, notice 
of an evidentiary hearing, the right to an evidentiary hearing, and a right to appeal. By entering 
into this Agreed Order, the Respondent agrees to waive all notice and procedural rights. 

It is further understood and agreed that this Order represents the complete and fully-
integrated settlement of the parties. The provisions of this Agreed Order are deemed severable 
and, if a court of competent jurisdiction or other appropriate authority deems any provision of 
this Agreed Order unenforceable, the remaining provisions shall be valid and enforceable. The 
duties and responsibilities imposed by this Agreed Order are binding upon the Respondent. 

The Commission makes the following Findings of Fact and Conclusions of Law: 

I. FINDINGS OF FACT 

1. The Respondent owns and operates a public water supply at 779 County Road 77 in 
Nueces County, Texas (the "Facility") that has approximately 60 service connections and 
serves at least 25 people per day for at least 60 days per year. 



Aqua Utilities, Inc. 
DOCKET NO. 2013-·2123-PWS-E 
Page 2 

2. During a record review conducted on October 28, 2013, TCEQ staff documented that the 
locational running annual average concentrations of total trihalomethanes ("TI'HM") for 
Stage 2 Disinfectant Byproducts at Site i were o.107 milligrams per liter ("mg/L") for the 
fourth quarter of 2012, o.148 mg/L for the first quarter of 2013, O·135 mg/L for the 
second quarter of 2013, and o.117 mg/L for the third quarter of 2013· 

3. The Respondent received notice of the violations on or about November 19, 2013· 

II. CONCLUSIONS OF LAW 

1. The Respondent is subject to the jurisdiction of the TCEQ pursuant to TEX. HEALTH & 
SAFETY CODE ch. 341 and the rules of the Commission. 

2. As evidenced by Findings of Fact No. 2, the Respondent failed to comply with the 
maximum contaminant level ("MCL") of o.080 mg/L for TrHM, based on the loeational 
running annual average, in violation of 30 TEX. ADMIN. CODE § 290.115(f)(1) and TEX. 
HEALTH & SAFETY CODE § 341.0315(C). 

3. Pursuant to TEX. HEALTH & SAFETY CODE § 341.049, the Commission has the authority to 
assess an administrative penalty against the Respondent for violations of the Texas 
Water Code and the Texas Health and Safety Code within the Commission's jurisdiction; 
for violations of rules adopted under such statutes; or for violations of orders or permits 
issued under such statutes. 

4. An administrative penalty in the amount of Three Hundred Sixty-Six Dollars ($366) is 
justified by the facts reeited in this Agreed Order, and considered in light of the factors 
set forth in TEX. HEALTH & SAFETY CODE § 341,049(b). Three Hundred Sixty-Six Dollars 
($366) of the administrative penalty is deferred contingent upon the Respondent's 
timely and satisfactory compliance with all the terms of this Agreed Order and shall be 
waived only upon full compliance with all the terms and conditions contained in Lhis 
Agreed Order. If the Respondent fails to timely and satisfactorily comply with any 
requirement contained in this Agreed Order, the deferred amount of the administrative 
penalty shall become immediately due and payable without demand or notice, and the 
Executive Director may require the Respondent to pay all or part of the deferred 
administrative penalty. 

III. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
ORDERS that: 

1. The Respondent is assessed an administrative penalty in the amount of Three Hundred 
Sixty-Six Dollars ($366) as set forth in Section II, Paragraph 4 above, for violations of 
TCEQ rules and state statutes. The payment of this administrative penalty and the 
Respondent's compliance with all the terms and conditions set forth in this Agreed Order 



Aqua Utilities, Inc. 
DOCKET NO. 2013-2123-PWS-E 
Page 3 

completely resolve the violations set forth by this Agreed Order in this action. However, 
the Commission shall not be constrained in any manner from requiring corrective 
actions or penalties for other violations that are not raised here. Administrative penalty 
payments shall be made payable to "TCEQ" and shall be sent with the notation "Re: Aqua 
Utilities, Inc., Docket No. 2013-2123-PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Officb, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within go days after the effective date of this Agreed Order, begin negotiating a 
water purchase contract that will enable the Facility to comply with the MCL for 
lTHM within 1,095 days of the effective date of this Agreed Order, in accordance 
with 30 TEX. ADMIN. CODE § 290.45; 

b. Within 105 days after the effective date of this Agreed Order, submit written 
certification as described in Ordering Provision 2.k. below to demonstrate 
compliance with Ordering Provision No. 2.a.; 

c. Within 1,095 days after the effective date of this Agreed Order, return to 
compliance with the MCL for TrHM, in accordance with 30 TEX. ADMIN. CODE 
§ 290.115; and 

d. Within 1,110 days after the effective date of this Agreed Order, submit written 
certification as described in Ordering Provision No. 2.k. below, and include 
detailed supporting documentation including photographs, receipts, and/or other 
records to demonstrate compliance with Ordering Provision No. 2.C. 

In lieu of Ordering Provision Nos. 2.a. through 2.d: 

e. Within 120 days after the effective date of this Agreed Order, complete a 
feasibility study, or update an existing feasibility study, and submit a written 
report or engineering study conducted by a Texas registered professional 
engineer regarding the results of the feasibility study to evaluate the necessary 
corrective actions designed to achieve compliance with the MCL for ITHM. The 
report shall include a tentative schedule describing additional studies, tests, or 
other methods that may be utilized for the completion of necessary corrective 
actions within 1,095 days after the effective date of this Agreed Order. If the 
Respondent purchases or sells water, a copy of the puchase water contract must 
be submitted with the feasibility study report or engineering study. The 
evaluation shall be sent to the addresses listed in Ordering Provision No. 2.k.; 
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£ Within 135 days -after the effective date of this Agreed Order, submit written 
certification as described in Ordering Provision No. 2.k. below to demonstrate 
compliance with Ordering Provision No. 2.e.; 

g. Within 180 days after the effective date of this Agreed Order, submit an 
acceptable written plan, including a proposed schedule, to the Executive Director 
that provides for the completion of an alternate water source or treatment 
technology to the addresses listed in Ordering Provision No. 2.k.; 

h. Within 180 days after the effective date of this Agreed Order, and on a semi-
annual basis thereafter, submit progress reports to the addresses listed in 
Ordering Provision No. 2.k. below. These reports shall include information 
regarding actions taken to provide water which meets the MCL for TTHM; 

i. Within 195 days after the effective date of this Agreed Order, submit written 
certification as described in Ordering Provision No. 2.k. below to demonstrate 
compliance with Ordering Provision No. 2.g.; 

j. Within 1,095 days after the effective date of this Agreed Order, return to 
compliance with the MCL for TrHM, in accordance with 30 TEX. ADMIN. CODE 
§ 290.115; and 

k. Within 1,110 days after the effective date of this Agreed Order, submit written 
certification as described below, and include detailed supporting documentation 
including photographs, receipts, and/or other records to demonstrate compliance 
with Ordering Provision No. 2j. The certification shall be notarized by a State of 
Texas Notary Public and include the following certification language: 

"I certify under penalty of law that I have personally examined and am familiar 
with the information submitted and all attached documents, and that based on 
my inquiry of those individuals immediately responsible for obtaining the 
inforrnation, I believe that the submitted information is true, accurate and 
complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment for knowing 
violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 
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with a copy to: 

Public Drinking Water Section Manager 
Water Supply Division, MC 155 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

and to: 

Technical Review and Oversight Team 
Water Supply Division, MC 159 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

3. The provisions of this Agreed Order shall apply to and be binding upon the ResI)ondent. 
The Respondent is ordered to give notice of the Agreed Order lo personnel who maintain 
day-to-day control over the Facility operations referenced in this Agreed Order. 

4. The Executive Director may grant an extension of any deadline in this Agreed Order or in 
any plan, report, or other document submitted pursuant to this Agreed Order, upon a 
written and substantiated showing of good cause. All requests for extensions by the 
Respondent shall be made in writing to the Executive Director. Extensions are not 
effective until the Respondent receives written approval from the Executive Director. 
The determination of what constitutes good cause rests solely with the Executive 
Director. 

5. The Executive Director may refer this matter to the Office of the Attorney General of the 
State of Texas ("OAG") for further enforcement proceedings without notice to the 
Respondent if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Agreed Order. 

6. This Agreed Order shall terminate five years from its effective date or upon compliance 
with all the terms and conditions set forth in this Agreed Order, whichever is later. 

7. This Agreed Order, issued by the Commission, shall not be admissible against the 
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1) 
enforce the terms of this Agreed Order; or (2) pursue violations of a statute within the 
Commission's jurisdiction, or of a rule adopted or an order or permit issued by the 
Commission under such a statute. 

8. This Agreed Order may be executed in separate and multiple counterparts, which 
together shall constitute a single instrument. Any page of this Agreed Order may be 
copied, scanned, digitized, converted to electronic portable document format ("pdf'), or 
otherwise reproduced and may be transmitted by digital or electronic transmission, 
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including but not limited to facsimile transmission and electronic mail. Any signature 
affixed to this Agreed Order shall constitute an original signature for all purposes and 
may be used, filed, substituted, or issued for any purpose for which an original signature 
could be used. The term "signature" shall include manual signatures and true and 
accurate reproductions of manual signatures created, executed, endorsed, adopted, or 
authorized by the person or persons to whom the signatures are attributable. Signatures 
may be copied or reproduced digitally, electronically, by photocopying, engraving, 
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any 
other means or process which the Executive Director deems acceptable. In this 
paragraph exclusively, the terms "electronic transmission", "owner", "person", "writing", 
and "written" shall have the meanings assigned to them under TEX. Bus. ORG. CODE 
§ 1.002. 

9. The Chief Clerk shall provide a copy of this Agreed Order to each of the parties. By law, 
the effective date of this Agreed Order is the third day after the mailing date, as provided 
by 30 TEX. ADMIN. CODE § 70.10(b) and TEX. GOV'T CODE § 2001.142. 
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SIGNATURE PAGE 

AS COMMISSION ON ENVI~ONMENTA] 

the CoIgmission #/ 

ihb/,)*k= 4-
For the Executive Director U 

614~/Y 
I)ate 

I, the undersigned, have read and understand the attached Agreed Order in the matter of Aqua 
Utilities, Inc. I am authorized to agree to the attached Agreed Order on behalf of Aqua Utilities, 
Inc., and do agree to the specified terms and conditions. I further acknowledge that the TCEQ, 
in accepting payment for the penalty amount, is materially relying on such representation. 

I understand that by entering into this Agreed Order, Aqua Utilities, Inc. waives certain 
procedural rights, including, but not limited to, the right to formal notice of violations addressed 
by this Agreed Order, notice of an evidentiary hearing, the right to an evidentiary hearing, and 
the right to appeal. I agree to the terms of the Agreed Order in lieu of an evidentiary hearing. 
This Agreed Order constitutes full and final adjudication by the Commission of the violations set 
forth in this Agreed Order. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 

Greater scrutiny of any permit applications submitted; 
· Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
• Increased penalties in any future enforcement actions; 
• Automatic referral to the Attorney General's Office of any future enforcement actions; 

and 
• TCEQ seeking other ;elief as authorized by law. 
In addition, any falsificati(?fof any compliance documents may result in criminal prosecution. 

j < 7 ko /¢ 
3:ignntm·e /7 Dat# ~ 

UL 7r c gW J -kt 
Name (Printed or typed) J Title 
Authorized Representative of 
Aqua Utilities, Inc, 

Vl 

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration 
Division, Revenue Operations Section at the address it) Section III, Paragraph l of this Agreed Order. 



Bryan W Shaw, Ph.1)., P.E., Chou·mr~,i 
Toby Baker. Commissioner 
Jon Niermann. C'omu,issioner 

Richard A. Hyde, P.E, Executive Direc(u, 
PWS_2270173_CO_20171023_Plan Ltr 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting l ' exas by Reducing and Preventing Pollution 

October 25, 2017 

Mr. Joe W. Lane, P.E. 
Collier Consulting, Inc. 
590 East Southloop 
Stephenville, Texas 76401 

Re: Hill Country Northwest Cherry Hollow - Public Water System ID No. 2 2 70173 
Proposed Radionuclide Treatment System - West Plant 
Engineer Contact Telephone: (254) 966-8741 
Plan Review Log No. P-10032017-014 
Travis County, Texas W-·/tb 

CN602787509; RN 101502730 'r r o ?im 
Dear Mr. Lane: 1-* Afb.ll'N A,- >Tl 
On October 3, 2017, the Texas Commission on Environmental Quality (TCEQ) received planning 
material with your letter dated August 31, 2017 for the proposed radionuclide treatment 
system for the above referenced public water system. Additional and revised planning materials 
were received on October 16, 2017 via email. Based on our review of the information submitted, 
the project generally meets the minimum requirements of Title 30 Texas Administrative Code 
(TAC} Chapter 290 - Rules and Regulations for Public Water Systems and is conditionalty 
approved for construction if the project plans and specifications meet the following 
requirement: 

1. All the conditions stated in TCEQ letter dated July 21, 2017 granting an exception 
request to innovative/alternative treatment shall still be met by this project. 

2. This submittal constitutes notification of the change in treatment as required by 30 TAC 
Section 290.117(i)(9)(B), In accordance with 30 TAC Section 290.117(d)(2)(E), systems 
that change treatment or have the addition or deletion of a source of water may be 
required by the TCEQ to conduct additional monitoring to ensure that the system 
maintains minimal levels of corrosion. Based upon this change in treatment, the TCEQ is 
removing any previous approvals for reduced Lead and Copper Rule monitoring 
frequency and requiring your system to return to routine sampling for two consecutive 
six-month periods. The new two consecutive six-month sampling schedule will be 
changed to the next viable sampling period by a TCEQ lead and copper program 
coordinator. If you have any questions or concerns about the new sampling schedule 
please contact the lead and copper program at 5 12-239 4691. Required monitoring is: 

a) Routine Tap Sampling: Lead and copper tap sampling during two consecutive 
six-month periods [290.117(c)(2)(A)(ij)]. 

b) Water Quality Parameter Sampling: Water quality parameters (WQPs) 
monitoring at the frequency and locations in the following table and during the 
same timeframe as the two consecutive 6 month lead and copper tap sanipling 
noted above. 

P.O. Box 13087 • Austin, Texas 7871 I 3087 · 512-239-1000 • tceq.tcxas.gov 

How is our cus turner service? tceq.texas gov/customersurvey 

pt inteo on recycled paper uslng vcgel.able-based nk 
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WQP List 
• PH 
• Total Alkalinity (as 

CaC03) 
• Calcium 
• Calcium (as CaCO3) 
• Chloride 
• Iron 
• Manganese 
• Sodiurn 
• Suifate 
• Conductivity 
• TDS 
• tenlperature 
• orthophosphatc or 

silica 

Location Frequency 
Routine number Quarterly 
of distribution 
sites and all entry 
poi-Ilts 

Note: Orthophosphate (measured as phosphate-phosphorous (PO4-P)) must be 
measured only when an inhfbitor containing a phosphate compound is used; 
fnhfbitors that contain phosvhate include orthophosphate and polyphosphate. 
Silica must be measured only when an inhfbitor containing sflfcare compound is 
used. 

After successful monitoring with no Action Levels Exceedances you will eligible to have 
a reduced momtoring schedule again if new sources or new treatment are not added. 

As stated above, WQPs will be required for all entry points and distributions sites during 
four quarters during the two consecutive 6-month lead and copper tap sampling. Please 
provide a signed and sealed engmeering report (see attached engineering report outline 
guidance) within 7 months of the start date of the first six month period on the results 
of the first two quarter of WQP samples and the first six-month tap sample results and a 
discussion on the corrosiveness of the treated water from the change in treatment. The 
report shaU be submitted to: 

Vera Poe, P.E. 
Plan Review Team, MC-159 

Texas Commission on Environmental Quality 
P.O. Box 13087 

Austin, Texas 78711-3087 

The submittal consisted of five sheets of engineering drawings and technical specifications. The 
approved project consists of: 

• Two (2) WRT treatment skids utilizing Z-88® and Z-92® (if needed) to treat total flow of 
200 gallons per minute (gpm) from water wells (Well Nos. 1, 2 and 7); 

• New pump building to house new treatment and existing gas chlorination system; 
• Relocation and modifications of the existing yard piping and disinfection feed systems 

to accomnlodate new treatment system; 
• Electrical controls; and 
• Various valves, fittings and related appurtenances. 
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This approval is for the construction of the above listed items only. Any wastewater 
components contained in this design were not considered. 

The Hill Country Northwest Cherry Hollow public water supply system provides water 
treatment. 

The project is located at existing water plant site located at approximately 580 feet northwest 
of the intersection of Sandy Ridge Lane and Lindeman Loop in Travis County, Texas. 

An appointed engineer must notify the TCEQ's Region 11 Office in Austin at (S 12) 339-2929 
when construction will start. Please keep in mind that upon completion of the water works 
project, the engineer or owner will notify the commission's Water Supply Division, in writing, as 
to its completion and attest to lhc fact that the completed work is substantially in accordance 
with the plans and change orders on file with the commission as required in 30 TAC Section 
290.39(h)(3). 

Please refer to the Plan Review Team's Log No. P-10032017-014 in all correspondence for this 
project. 

Please note for future submittals: In order to determine if a new source of water or a new 
treatment process results in corrosive or aggressive finished water that may endanger human 
health, we are requesting additional sampling and analysis of lead, alkalinity (as calcium 
carbonate), calcium (as calcium carbonate) and sodium in addition to the required chemical test 
results for public water system new sources. We are requiring these additional sampling resnlts 
as listed in our currently revised checklists (Public Well Completion Data Checklist for Interim 
Use - Step 2 and Membrane Use Checklist - Step 2) which can be found on TCEQ's website at 
the following address: 

li t t Ds : //www, l eea .1 exas . go v/drlnkingwa t ei'/u doub s. ht ml 

Please Include these additional sampling results in well completion submittals, membrane use 
submittals, and other treatment process submittals, 

New surface water sources wlll need to also include lead, total dissolved solids, PHI alkalinity 
(as calcium carbonate), chloride, sulfate, calcium (as calcium carbonate) and sodium with the 
analysis required in 30 TAC Section 290.41(e)(1)(F). 

Please complete a copy of the most current Public Water System Plan Review Submittal form for 
any future submittals to TCEQ. Every blank on the form must be completed to minimize any 
delays in the review of your project. The document is available on TCEQ's website at the 
address shown below. You can also download the most current plan submittal checklists and 
forms from the same address. 

httns://www.tcea.texas.jzov/drinkingwater/udpubs.html 

For future reference, you can review part of the Plan Review Team's database to see if we have 
received your project. This is available on TCEQ's website at the following address: 

hi tns://www, tcea.texas.gov/drinkinjzwater/Dlanrev.html/#status 

You can download the latest revision of 30 TAC Chapter 290 - Rules and Re2ulations for Public 
Water Systems from this site. 
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If you have any questions concerning this letter or need further assistance, please contact 
Kamal Adhikari at (512)239-0680 or by email at kamal, adhikari@tceq.texas.gov or by 
correspondence at the following address: 

Plan Review Team, MC-15 9 
Texas Commission on Environmental Quality 

P.O. Box 13087 
Austin, Texas 78711-3087 

A~lcerely, I 

/Plan Review *am 
Plan and Technical Review Section 

) Water Supply Division 
Texas Conunission on Environmental Quality 

--G'2,#1 
Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

vP/JL/KA/db 

CC Hill Country Northwest Cherry Hollow - Attn: Water Utilities Official, 1106 Clayton Lane, 
Suite 400W, Austin, TX 78723-2476 

»«
\\
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bcc: TCEQ Central Records PWS File 2270173 P-10032017-014 
TCEQ Region No. 11 Office - Austin 
TCEQPWSINV, MC-155 
TCEQ Plan Review Team - Attn.: Troy Richardson 
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Jon Nierm.inn, Commissioner 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

P,·,jtecting Texas by Reduc·m,7 and Prei.,enting P„/h~tion 

September 27, 2016 

Mr. Scot Foltz, Environmental Compliance Manager RECEIVED 
Aqua Utilities, Inc. 

SEP 2 9 2018 1106 Clayton Lane 
Austin, Texas 78723 

Re: Proposed Agreed Order 
Hill Country Northwest Cherry Hollow; RNioi5o273o 
Public Water Supply ID No. 2270173 
Docket No. 2016-0624-PWS-E; Enforcement Case No. 52258 
FOR SETTLEMENT PURPOSES ONLY 

TXADMIN-AUSTIN 

Dear Mr. Foltz: 

The Executive Director of the Texas Commission on Environmental Quality ("Commission" or 
"TCEQ") is pursuing an enforcement action against Aqua Utilities, Inc. for violations of the 
Texas Health & Safety Code and Commission Rules. These violations were discovered during a 
record review conducted from April 7, 2016 through April 11,2016, and documented in a letter 
dated April 21, 2016, from the TCEQ Austin Regional Office. 

Please find enclosed a proposed agreed order which we have prepared in an attempt to expedite 
this enforcement action. The order assesses an administrative penalty of Nine Hundred Ninety-
Nine Dollars ($ggg). We are proposing a one-time offer to defer One Hundred Ninety-Nine 
Dollars ($19g) of the administrative penalty if you satisfactorily comply with all the ordering 
provisions within the time frames listed. Therefore, the administrative penalty to be paid is 
Eight Hundred Dollars ($800). The order also identifies the violations that we are addressing 
and identifies specific technical requirements necessary to resolve them. 

If you have any questions regarding this matter, we are available to discuss them in a conference 
in Austin or over the telephone. If we reach agreement in a timely manner, the TCEQ will then 
proceed with the remaining procedural steps to settle this matter. These steps iuclude 
publishing notice of the proposed order in the Texas Register, and scheduling the matter for 
approval by the Commission. We believe that handling this matter expeditiously could save 
Aqua Utilities, Inc. and the TCEQ a significant amount of time, as well as the expense associated 
with litigation. 

Enclosed for your convenience is a return envelope. If you agree with the order as proposed, 
please sign and return the original order and the penalty payment (check payable to "TCEQ" 
and referencing Aqua Utilities, Inc., Docket No. 2016-0624-PWS-E) to: 

l' O. Hox 13087 • Austin. Texas 78711-3097 • 5'2-230-loor) • tccq.[cxas.gm 

How is ocr customer service? tccq.texas.gov/eust4,n,pr.9:rve, 
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Financial Administration Division, Revenue Operations Section 
Attention: Cashierls Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

Should you believe you are unable to pay the proposed administrative penalty, you may claim 
financial inability to pay part or all of the penalty amount. In order to qualify for financial 
inability to pay, the penalty must exceed $3,600 and be greater than 1% of annual gross 
revenues. If this is the case, please contact us immediately to obtain a list of financial disclosure 
documents that must be submitted within 30 days of the receipt of this letter. These documents, 
once properly completed and submitted, will be thoroughly reviewed to determine if we agree 
with the claim of financial inability. Please be aware that if financial inability is proven to the 
satisfaction of staff, discussions pertaining to the penalty amount adjustment will focus only on 
deferral and not on waiver of the penalty amount. 

You may be able to perform or contribute to a Supplemental Environmental Project ("SEPD, 
which is a project that benefits the environment, to offset a portion of your penalty. Ifyou are 
interested in performing a SEP, you must agree to the penalty amount and submit 
a SEP proposal within 30 days of receipt ofthis proposed order. 

For additional information about the types of SEPs available and eligibility 
eriteria, please go to the TCEQ's web site link at http://www.tceq. texas.gov/legal/sep/ 
or contact the Enforcement Coordinator listed below. 

Please note that any agreements we reach are subject to final approval in accordance with 
30 TEX. ADMIN. CODE § 70·10(a). 

If we cannot reach a settleinent ofthis enforcement action oryou do not wish to 
participate in this expedited process, we will proceed with enforcement under the 
Commission's Enforcement Rules, 30 TEX. ADMIN. CODE ch. 70· Specifically, if the 
signed order and penalty are not mailed and postmarked within 60 days from the 
date ofthis letter, your case will be forwarded to tile Litigation Division and this 
settlement offer, including the penalty deferral, will no longer be available. The 
enforcement process described in 30 TEX. ADMIN. CODE ch. 70 requires the staff to prepare and 
issue an Executive Director's Preliminary Report and Petition to the Commission. If you would 
like to obtain a copy of 30 TEX. ADMIN. CODE ch. 70, or any other TCEQ rules, the rules 
themselves and the agency brochure entitled Obtaining TCEO Rules CGI-032) are located on our 
agency website at http://www. tceq.texas.gov for your reference. If you would like a hard copy of 
this brochure mailed to you, you may call and request one from the Central Office Publications 
Ordering Team at (512) 239-0028, 
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For any questions or comments about this matter or to arrange a meeting, please contact 
Ms, Sarah Kim of my staff at (512) 239-4728. 

Sincerely, 

/1, vv,N*f ivrcgan Hamilton, Manager 
Enforcement Division 
Texas Commission on Environmental Qualily 

MH/sk 

Enclosures: Proposed Agreed Order, Return Envelope, Penalty Calculation Worksheet, Site 
Compliance History 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

F~CF 
IN THE MAI'rER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILnIES, INC. 
RNioi502730 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2016-0624-PWS-E 

I. JURISDICTION AND STIPULATIONS 

On , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority of TEX. HEALTH & 
SAFETY CODE ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply located two miles north of 
Nameless Road on Lindeman Lane near Jonestown, Travis County, Texas (the 
"Facility"). The Facility provides water for human consumption, has approximately 316 
service connections, and serves at least 25 people per day for at least 60 days per year. 
As such, the Facility is a public water system as defined in 30 TEX. ADMIN. CODE 
§ 290.38(6g). 

2. The Executive Director and the Respondent agree that the TCEQ has jurisdiction to enter 
this Order pursuant to TEX. WATER CODE § 7.002 and TEX. HEALTH & SAFETY C0DE 
§ 341.049, and that the Respondent is subject to TCEQ's jurisdiction. The TCEQ has 
jurisdiction in this matter pursuant to TEX. WATER CODE § 5·013 and TEX, HEALTH & 
SAFETY CODE § 341.031 because it alleges violations of TEX. HEALTH & SAFETY CODE ch. 
341 and the rules of the TCEQ. 

3· The occurrence of any violation is in dispute and the entry of this Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule. 

4. An administrative penalty in the amount of $9gg is assessed by the Commission in 
settlement of the violations alleged in Section II ("Allegations"). The Respondent paid 
$800 of the penalty and $i99 is deferred contingent upon the Respondent's timely and 
satisfactory compliance with all the terms of this Order. The deferred amount shall be 
waived only upon full compliance with all the terms and conditions contained in this 
Order. If the Respondent fails to timely and satisfactorily comply with any of the terms 
or requirements contained in this Order, the Executive Director may demand payment of 
all or part of the deferred penalty amount. 
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5. The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN. 
CODE §70·10(a). Any notice and procedures, which might otherwise be authorized or 
required in this action, are waived in the interest of a more timely resolution of the 
matter. 

6. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Order. 

7. This Order represents the complete and fully-integrated agreement of the parties. The 
provisions of this Order are deemed severable and, if a court of competent jurisdiction or 
other appropriate authority deems any provision of this Order unenforceable, the 
remaining provisions shall be valid and enforceable. 

8. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

II. ALLEGATIONS 

During a record review conducted from April 7, 2016 through April 11, 2016, an investigator 
documented that the Respondent: 

1. Failed to provide two or more service pumps that have a total capacity of at least 2.0 
gallons per minute ("gpm") per connection at each pump station or pressure plane, in 
violation of 30 TEX, ADMIN, CODE § 290.45(b)(1)(D)(iii) and TEX. HEALTH & SAFETY CODE 
§ 341.0315(c). Specifically, the East Plant had two service pumps, but one of the pumps 
was non-operational for over a year. 

2. Failed to provide an elevated storage tank capacity of ioo gallons per connection or a 
pressure tank capacity of 2o gallons per connection, in violation of 30 TEX. ADMIN. CODE 
§ 290.45(b)(1)CD)(iv) and TEX. HEALTH & SAFETY CODE § 341.0315(c). Specifically, it was 
documented that the Facility has 316 service connections and has no elevated storage 
capacity or pressure tank capacity, which is a 100% deficiency. 

3. Failed to provide emergency power that will deliver water at a rate of o.35 gpm per 
connection to the distribution system in the event of the loss of normal power supply, in 
violation of 30 TEX. ADMIN. CODE § 290.45(b)(1)(D)(v) and TEX. HEALTH & SAFETY CODE 
§ 341.0315(C). Specifically, the Respondent failed to provide an emergency power 
source, such as a back-up geuerator, which is required for facilities that have inadequate 
elevated storage and serve 250 or more service connections. 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegations"). 
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IV. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Section I, Paragraph 4· The 
payment of this penalty and the Respondent's compliance with all of the requirements 
set forth in this Order resolve only the allegations in Section II. The Commission shall 
not be constrained in any manner from requiring corrective action or penalties for 
violations which are not raised here. Penalty payments shall be made payable to r'TCEQ" 
and shall be sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2016-0624-
PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 180 days after the effective date of this Order: 

i. Provide a minimum elevated storage capacity ofloo gallons per 
connection or a minimum pressure tank capacity of 20 gallons per 
connection, in accordance with 30 TEX. ADMIN. CODE § 290.45; 

ii, Provide a minimum of two or more service pumps that have a total 
capacity of 2.o gpm per connection or that have a total capacity of at least 
i,ooo gpm and the ability to meet peak hourly demands with the largest 
pump out of service, whichever is less, at each pump station or pressure 
plane, in accordance with 30 TEX, ADMIN. CODE § 290.45; and 

... 

111. Provide emergency power that will deliver water at a minimum of o.35 
gpm per connection to the distribution system, in accordance with 30 TEX. 
ADMIN. CODE § 290.45· 

b. Within i95 days after the effective date of this Order, submit written certification, 
and include detailed supporting documentation including photographs, receipts, 
and/or other records to demonstrate compliance with Ordering Provision Nos. 
2.a.i through 2.a.iii. The certification shall be signed by the Respondent and shall 
include the following certification language: 

"I certify under penalty oflaw that I have personally examined and 
am familiar with the information submitted and all attached 
documents, and that based on my inquiry of those individuals 
immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
am aware that there are significant penalties for submitting false 
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information, including the possibility of fines and imprisonment 
for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Austin Regional Office 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5· The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other document submitted pursuant to this Order, upon a written and 
substantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Executive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director. Extension 
requests shall be sent to the Order Compliance Team at the address listed above. 

6. This Order, issued by the Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Commission's jurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 

7. This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Any page of this Order may be copied, scanned, digitized, 
converted to electronic portable document format ("pdf'), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and electronic mail. Any signature affixed to this Order shall 
constitute an original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signatnre" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signatures are attributable. Signatures may be copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
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lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terms: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under TEX. BUS. ORG. CODE §1.002, 

8. The effective date of this Order is the date it is signed by the Commission. A copy of this 
fully executed Order shall be provided to each of the parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission Date 

For the Executive Director Date 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 
· Greater scrutiny of any permit applications submitted; 

Referral of this case to the Attorney General's Office for contempt, injunctive relief, 
additional penalties, and/or attorney fees, or to a collection agency; 
Increased penalties in any future enforcement actions; 

• Automatic referral to the Attorney General's Office of any future enforcement actions; 
and 

• TCEQ seeking other relief as authorized by law. 

In addition, any falsification of any compliance documents may result in criminal prosecution. 

Signature Date 

Name (Printed or typed) 
Authorized Representative of 
Aqua Utilities, Inc. 

Title 

Instructions: Send the original, signed Order with penalty payment to the Financial Administration Division, 
Revenue Operations Section at the address in Section IV, Paragraph 1 of this Order. 

CJ Ifmailing address has changed, please cheek this box andprouide the new address below: 



TCEQ 

Penalty Calculation Worksheet (PCW) 
Policy Rev ; ston 4 ( Apri } 2014 ) PCV * Rewsion March 26 , 2014 

DATES Assigned 25-Apr-2016 
fgyv 2-May-2016 _ Sc,-eenf.!lg| 29-Apr-2016 ~ EPA Due| 

RESPONDENT/FACILITY INFORMATION 
Respondent Aqua Utilities, Inc. 

Reg. Ent, Ref. No. RN 101502730 
FEjlik/8¢8.egion 11-Austin 

CASE INFORMATION 
Enf./Case ID No. 52258 

Docket No. 2016-0624-PWS-E 
Media Program(s) Publlc Water Supply 

Multi-Media 

--MgjRE/Migor Sou-rgel Major 

No. of Vio[ations 3 
Order Type 1660 

Government/Non-Profit No 
Enf. Coordinator Sarah Kim 

EC's Team Enforcement Team 2 
_8#min.Penalty $ Limit Minimum| $50 IMaximum I $1,000 1_ _ 

Penalty Calculation Section 
TOTAL BASE PENALTY ( Sum of violation base penalties ) Subtotaf 1 , 

ADJUSTMENTS (+/-) TO SUBTOTAL 1 
Subtotals 2-7 are obtained by multiplying the Total Base Penalty (Subtotal 1) by the Indicated percentage. 
Compliance History - 11 . 0 % Adjustment Subtotals 2 , 3 ,& 7~ 

I Enhancement for one NOV with the same/similar violations and three Notes NOVs with dissimilar violations 

$9001 

$991 

Culpability No 1 0.0% Enhancement Subtotal 4 ~ $0 I 
Notes The Respondent does not rneet the culpabtlity criteria. 

Good Faith Effort to Comply Total Adjustments Subtotal 5 | $01 

Economic Benefit 
Total EB Amounts 

Estimated Cost of Compliance 

Subtotai 6 I $0 
&10,786 
:85,000 

0.0% Enhancementl: 
*Capped at the Total BB $ Amount 

SUM OF SUBTOTALS 1 - 7 Final Subtotal t $ 999 

OTHER FACTORS AS JUSTICE MAY REQUIRE | o . o °/ el Adjustment BFO 
Reduces or enhances the Final Subtotal by the indicated percentage. ~ 

Notes 

Final Penalty Amount \ $ 999 

STATUTORY LIMIT ADJUSTMENT Final Assessed Penalty \ $ 999 

DEFERRAL I 20.0°/o Reduction Adjustment 1 -$199 
~ Reduces the Final Assessed Penalty by the Indicated percentage, 

' Notes Deferral offered for expedited settlement. 

PAYABLE PENALTY $800~ 



Screening Date 29-Apr-2016 
Respondent Aqua Utilities, Inc. 
Case ID No. 52258 

Reg. Ent. Reference No. RN 101502730 
Media [Statute] Public Water Supply 

Enf. Coordinator Sarah Kfm 

Docket No. 2016-0624-PWS-E PCW 
Pohcy Revnsfon 4 (April 2014) 

POW Re,VS#oi? March 26, 2014 

Compliance History Worksheet 
>> Compliance History Site Enhancement ( Subtotal 2 ) 

Component Number of... 
Written notices of violation ("NOVs") with same or similar violations as those in 

NOVs the current enforcement action tnumber of NOVs meeting criteria ) 

Other written NOVs 
Any agreed final enforcement orders containing a denial of liability ( number of 
orders meeting criteria ) 

Number Adjust. 

1 5% 

3 6% 

0 0% 

Orders 

Judgments 
and Consent 

Decrees 

Convictions 

Emissions 

Audits 

Any adjudicated final enforcement orders, agreed final enforcement orders 
without a denial of liability, or default orders of this state or the federal 
government, or any final prohibltory emergency orders Issued by the commission 
Any non-adjudicated final court judgments or consent decrees containing a denial 
of liability of fills state or the federal government lnumber of judgments or 
consent decrees meeting criterial 
Any adjudicated final court Judgments and default judgments, or non-adJudicated 
final court judgments or consent decrees without a denial of liability, of this state 
or the federal government 
Any criminal convictions of this state or the federal government lnumber of 
counts ) 
Chronic excessive emissions events lnumber of events ) 
Letters notifying the executive director of an intended audit conducted under the 
Texas Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 
1995 ( number of audits for which notices were submitted ) 
Disclosures of violations under the Texas Environmental, Health, and Safety Audit 
Privilege Act , 74th Legislature , 1995 ( number of audits for which violations vdere 
disclosed ) 

0 0% 

0 0% 

0 0°/o 

0 0% 

0 0% 

0 0% 

0 0% 

Environmental management systems in place for one year or more NO 0% 

Other 

Voluntary on-site compliance assessments conducted by the executive director 
under a special assistance program 
Participation in a voluntary pollution reduction program 
Early compliance with, or offer of a product that meets future state or federa[ 
government environmental requirements 

NO 0% 

No 0% 

No 0% 

Adjustment Percentage ( Subtotal 2 ) ~ 11 % 

>> Repeat Violator (Subtotal 3) 

1 N/A 1 

>> Compliance History Person Classification (Subtotal 7) 

| Satisfactory Performer ~ 

>> Compliance History SummarY 

Adjustment Percentage ( Subtotaf 3 ) \ 0 % 

Adjustment Percentage ( Subtotal 7 ) ~ 0 % 

Compliance 
History 
Notes 

Enhancement for one NOV with the same/simtlar violations and three NOVs with dlssimilar 
violations. 

Total Compliance History Adjustment Percentage ( Subtotals 2 , 3 , & 7 ) \ 11 % 
>> Final Compliance History Adjustment 

Final Adjuy ¢ E ' 19 ' lt _ Percent ? ge -- lgpped - at lgMEo \ 11 °/ o 



Screening Date 29-Apr-2016 Docket No. 2016-0624-PWS-E PCW 
Respondent Aqua Utilities, Inc poky Revision 4 (Apr,} .014) ~ 

Case ID No . 52258 PC \ V Revls , on March 26 , 20141 

Reg. Ent. Reference No. RN 101502730 
Media [Statute] Public Water Supply 
Enf. Coordinator Sarah Kim f 

Violation Number 1 

Rufe Cite(s) 30 Tex. Admin. Code § 290.45(b)(1)(D)(!li) and Tex. Health & Safety Code § 
341.0315(c) 

Failed to provide two or more service pumps that have a total capacity of at least 
2,0 gallons per minute ("gpm") per connection at each pump station or pressure Violation Description g 
plane Specifically, the East Plant had two service pumps, but one of the pumps 

was non-operational for over a year. 

Base Penalt@ Fl,oool 

>> Environmental, Property and Human Health Matrix 
Harm 

Release Major Moderate Minor 
OR Actual 11 Il I 

Potentlall x 11 Il 1 Percent I 30,0%1 

>>Programmatic Matrix 
Falsification Major Moderate Minor 

Il 11 11 1~ Il Percent ~ 0.0%~ 

Matrix 
INotes 

Without adequate service pump caoaclty, customers of the water system could expenence water 
outages and Dackflow problems exposing persons served by the Facility to contaminants that 

wculd exceed levels protective of human health, 

Adjustmentl S700] 

I 9300~ 

Violation Events 

Number of Violation Eventsll 1 il Il 22 11[qurnber of violation days 

daily 
weekly 1 
rhonth y x 
quarter y Violation Base Penalty~ $300~ 

semiannual 
annua 

single eve t 

One monthly event Is recommended, calculated from the date ofthe investigation, Aorll 7, 2015, 
to the screening date, April 29, 2016, 

~ Good Faith Efforts to Comply 0.0%1 Reduction ~ $01 
, E afore NOE/NOV NOE/NOV to EDPRP/Settlement Offer 

Extraordinary 

Ordinary 
N/A x 

The Respondent does not meet the good faith criteria for 
N otes this violation. 

Viotation Subtotall 

Economic Benefit (EB) for this violation Statutory Limit Test 

Estimated EB Amownt| $605~ Violation Final Penalty Totall 

This violation Final Assessed Penalty (adjusted for limits) | 

$300! 

$333 

$333 



Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc. 
Case ID No. 52258 

Req. Ent. Reference No. RN1015O273O 
Media Public Water Supply 1 

Violation No. 1 

Item Cost Date Required Final Date Yrs Interest Saved 

Years of Percent Interest Depreciation 

5.0|_ _ 15 
Onetime Costs EB Amount 

Item Description 

Delayed Costs 
Equipment Il Il 0-00 K $0 $0 

Buildings Il Il 0.00 t0 $[) £0 
Other(as needed) || I 0.00 $0 SO SO 

Englneerlng/Construction ----S 5,000-- ll-4.Aun-2045- I 26-AI»2017. . 1.73 ¢29 S576 -405 
Land |l 1 0.00 $0 n/a *0 

Record Keeping System 11 I 0,00 *0 n/a L 50 
Tg/Sampllng 11 0.00 SO n/a- $O 

Remediation/Disposal Il 0.00 SO . - njaf $0 
Permt Costs Il I O.00 $O ' '2'.3--L·B Ala V- - · *O 

Other (as needed) I| Il I 0.00 M) ,.s 4 nk'- . *0 
The delayed cost includes the estimated amount to repair or replace the service pump and provide a total 

Notes for DELAYED costs service pump capaoty of 2.0 gpm per connection, calculated from the date of the investigation initially 
documenting the violation to the estimated date of compliance. 

Avoided Costs ANNUALIZE [1] avoided costs before € ntering item (except 'or one-time avoided costs) 
Di52*N ll Il 0.00 50 *0 SO 

Personnel Il Il 0.00 $0 $0 K 
rr,spection/Reportng/sampling Il Il I 0.00 '&0 $0 30 

Supplies/Equipment Il Il __. 0.00 $0 *0 t() 
Financial Assurance [2] Il . O.00 $O 1 ONE-TIME avoided costs [3] Il 080 SO &0 W 

Other (as needed) . |1 jl I 0,00 SO $0 £0 

Notes for AVOIDED costs 

Approx. Cost of Compliance ~ $5,0001 TOTAL~ 5605| 



Screening Date 29-Apr-2016 Docket No. 2016-0624-PWS-E PCW 
Respondent Aqua Utilities , Inc PO , K ¥ Revision 4 ~Apnt 2014 ) J 

Case ID No . 52258 PCW Re - on Match 16 , 2014 

Reg. Ent. Reference No. RN 101502730 
Media [Statute] Public Water Supply 
Enf. Coordinator Sarah Kim 

Violation Number 2 Il 
Rule Cite(5) 30 Tex. Admin, Code § 290.45(b)(1)(D)(Iv) and Tex. Health & Safety Code § 

341.0315(c) 

Failed to provide an elevated ·storage tank capacity of 100 gallons per connection or 
Violation Description a pressure tank capacity of 20 gallons per connection. Specifically, the Facility has 

316 service connections and has no elevated storage capacity or pressure tank 
capacity, which Is a 100% deficiency. 

Base Penalty~ *40001 

>> Environmental, Property and Human Health Matrix 
Harm 

Release Major Moderale Minor 
OR Actu al I 11 Il 

PotenUai ! x Il Il Percent l 30.0% i 

>>Programmatic Matrix 
Falsification Major Moderate Minor 

Percent | 0.0%| 

Matrix 
Notes 

Failure to provide adequate elevated storage or pressure tank capacity may cause low pressure 
problems or outages and could expose persons served by the Facility to contaminants that would 

exceed levels protective of human health. 

Adlustment~ S 7001 

:3001 

Violation Events 

Number of Violation Event511 1 11 17~~:::37~11 Number of vioiat~or days 

daily 
weekly, 
nionthly 
quartedy. Violation Base Penalty| $3001 

shmlannud 
,annual 

single evdnt 

One monthly event is recomme,ded calculated from the date of the Investigation, April 7, 2016, to 
the screening date, April 29, 2016. 

Good Faith Efforts to Comply 0.0%1 Re-ductlbn ~ $0 
E efore NOE/NOV NOE/NOV to EDPRP/Settlement Offer 1 

Extraordinary ~ 
I Ordinary i 

N/A x 

Notes The Respondent does not meet the good fa]th criteria for 
this violation. 

Violation Subtotail $3001 
1JI 
Economic Benefit ( EB) for this violation Statutory Limit Test i 

Estimated EB Amount~ $1,210I Violation Final Penalty Totall $333| 

This violation Final Assessed Penalty (adjusted for limits)I $333| 



Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc 
Case ID No. 52258 

Reg. Ent. Reference No. RN101502730 
Media Public Water Supply Years of 

I Percent Interest 
Violation No. 2 Depreciation ) 

5.o| - 15 
Item Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount 

Item Description 

Delayed Costs 
Equipment I I 000 SO $0 

Buildings I I _O.00 $O SO 
othet (as needed) | | 0.00 SO $0 

Engineering/Construction $10,000 1 4-Auo-2015 I 26-Aor-2017 1,73 $58 *l,153 
Land I I O.OD $O 

Record Keeping System | | 0.00 $0 .n/a -

Training/Sam l 0.00 *0 - _ rl/a -
Remediattor/DI5posal I I O oo SO 

rmit Costs . I ! 0.00 SO .- ln/8 -
Other (as needed) | | 0.00 SO nya' 

S0 
S0 
10 

*1,210 
$0 
S0 
$0 
$0 
$0 
to 

Notes for DELAYED Cost5 
The delayed cost Includes the estimated amount to provide an elevated storage tank capacity of 100 

gallons per connection or a pressure tank capacity of 20 gallons per connection, calculated from the date 
of the investigation Initially documenting the violation to the estimated date of compliance. 

Avoided Costs ANNUALIZE [1] avoided costs before € ntering item (except eor one-time avoided costs) 
Disposal l I I 0.00 $0 $0 *0 

Personnel I I |_Q.00 $0 SO SO 
Inspection/Reporting/Sarnp~ing , | | | 0.00 $0 SO $0 

Supplies/Equlpment . 1 11 10,00 Eo £0 $0 

Financial Assurance [2] I Il ].Q 00 *0 $0 $0 
ONE-TIME avoided costs [3] I Il I O.00 *O $O *() 

other{as needed) . | || |~000 $0 $0 £0 

Notes for AVOIDED costs 

Approx. Cost of Cornplia rce ~ $10,oool TOTAL| $1,2101 

L 



Screening Date 29-Apr-2016 Docket No. 2016-0624-PWS-E PCW 
Respondent Aqua Utmties , Inc . Po } tcy Re , qsion 4 ( Aonl 2014 ) ' 

Case ID No . 5 : 258 PCW Revfs , Of , f · larch 26 , 2014 \ 

Reg. Ent. Reference No. RN 101502730 
Media [Statute] public water Supply ~ 

Enf. Coordinator Sarah Kim 
Violation Number 3 11 1 Rule Cite(s) 30 Tex. Admin. Code § 290 45(b)(1)(D)(v) and Tex. Health & Safety Code § i 

341 0315(c) 

Failed to provide emergency power that wlll deliver water at a rate of 0,35 gpm per I 
connection to the distribution system In the event of the loss of normal power 

Violation Description supply Specifically, the Respondent failed to provide an emergency power source, 
such as a back-up generator, which Is required for facilities that have inadequate 

elevated storage and serve 250 or more service connections 

Base Penalty~ Sl,oool 

>> Environmental, Property and Human Health Matrix 
Harm 

Release Major Moderate Minor 
OR Actual I Il Il 

Potential I Il Il Percent ~ 30 0°@ 

>>Programmatic Matrix 
Falslficatlon Major Moderate Minor 

11 Il Il 11 Il Percent ~ 0 0%~ 

Matrix Failure to provtde emergency power could caug water outages and expose persons served by the i 
Notes Facil'ty to contamlnants which would exceed levels protective of human health. ' 

Adjustment| $700' 

S30Oi 

Violation Events 

Number of Violation Evcntsll 1 Il il 22 IINumber of violation days 

dally 
weekly 
monthly x 
quarterly Violation Base Penalty~ $300 

semiannual 
annual 

single event 

One monthly event Is recommended, calculated from the date of the Investigation, April 7, 2016, to 
the screening date, April 29, 2016. 

Good Faith Efforts to Comply o.oo/o 1 Rdductmn | $0 
More NOE/NOV NOE/NOV to EDPRP/Settlement Offer 

Extraordlnar•, 

Ordinary 
N/A X 

Notes 
The Respondent does not rneet the good faith criteria for : 

this violation 

Violation Subtota ; $3001 

Economic Benefit (EB) for this violation Statutory Limit Test 

Estimated EB Amount| $8,471| Violation Final Penalty Totall $3331 

This violation Final Assessed Penalty (adjusted for Iimits)~ $333~ 



Economic Benefit Worksheet 
Respondent Aqua Utilities, Inc. 
Case ID No. 52258 

Reg. Ent. Reference No. RN10150273O 
Media Put)fic Water Supply + Years of 

Violation No. 3 Depreciation 
Percent Interest 

l_ ig| _ _ _-15 
Item Cost Date Required Final Date Yrs Interest Saved Onetlme Costs EB Amount 

Item Description 

Delayed Costs 
Equipment . $70.000 Il 4-Auo-2015 Il 26-Aor-2017 I 1.73 $403 S8,068 $8,471 

Buildmgs Il I| I 0.00 $0 SO $0 
other (as needed) Il l 0.00 $0 $0 $0 

Engineering/Construction il I_O,oo- -- _ tto. so so 
Land Il Il I 0.00 $0 - ~ Na:' SO 

Record Keeping Systern I| It O.00 $0 n/a SO 
Training/Sampling Il It 0.00 $0 fri/a- - SO 

Reniediatlon/Disposal Il Il l 0.00 $O - '~9[/a .- * $O 
Permit costs Il Il LO.00 So --. - :---,-fl/ar-r-,CJ - $0 

Other (af needed) Il Il | 0.00 $0 n/a $0 

Notes for DELAYED costs 
The delayed cast Includes the estimated amount to purchase an emergency power source which would 
deliver water at a minimum of 0.35 gprn per connection, calculated from the date of the Investigation 

~nitially documenttng the violation to the estimated date of compliance. 

Avoided Costs ANNUALIZE [l] avoided costs before € ntering item (except -or one-time avolled costs) 
Dtsposat Il Il l O.00 %O $O SO 

Personnel Il Il I 0.00 so $0 so 
Inspection/Reporting/Sampling H Il I 0.00 SO $0 50 

Suppljes/Equiprnent Il It 1 0.00 50 $0 $0 
Financial Assurance [Z] || Il 1 0.00 %0 $0 $0 

ON E-TIME avoided co,ts [3[ Il 11 j 0.00 $0 $0 *0 
Other (as needed) |1 It | 0 00 $0 SO SO 

Notes for AVOIDED costs 

Approx. Cost of Compliance ~ *70,0001 TOTAL| $8,471| 



The TCEQ is committed to accessibility. 
To request a more accessible version of this report, please contact the TCEQ Help Desk at (512) 239-4357. 

1 
th6@@§ 
TCEQ Compliance History Report 

Compliance History Report for CN602787509, RN 101502730, Rating Year 2015 which includes Compliance History (CH) 
components from September 1, 2010, through August 31, 2015, 

Customer, Respondent, CN602787509, Aqua Utilities, Inc, ClaSSification: SATISFACTORY Rating: 6.34 
or Owner/Operator: 

Regulated Entity: RN 101502730, HILL COUNTRY Classification: NOT APPUCABLE Rating: N/A 
NORTHWEST CHERRY HOLLOW 

Complexity Points: N/A Repeat Violate}r: N/A 
CH Group: 14 - Other 

Location: 2 MILES NORTH OF NAMELESS ROAD ON LINDEMAN LANE NEAR JONESTOWN, TRAVIS COUNTY, TEXAS 

TCEQ Region: REGION 11 - AUSTIN 

ID Number(s): 
PUBLIC WATER SYSTEM/SUPPLY REGISTRATION 2270173 
Compliance History Period: September 01, 2010 to August 31, 2015 Rating Year: 2015 Rating Date : 09/01/2015 

Date Compliance H i story Report Prepared: August 18, 2016 

Agency Decision Requiring Compliance History: Enfor-cement 

Component Period Selected: Augiist 18, 2011 to August 18,2016 

TCEQ Staff Member to Contact for Additional Information Regarding This Compliance History. 

Name: Sarah *m Phone: (512) 239-4728 

Site and Owner/Operator History: 
1) Has the site been in existence and/or operation for the full D je year compliance period? YES 
2) Has there been a (known) change in ownership/operator of the site during the compliance period? NO 

Components (Multimedia) for the Site Are Listed in Sections A-J 

A. Final Orders, court judgments, and consent decrees: 
N/A 

B. Criminal convictions: 
N/A 

C. Chronic excessive emissions events: 
N/A 

D. The approval dates of investigations (CCEDS Irv. Track. No.): 
N/A 

E. Written notices of violations (NOV) (CCEDS In':. Track. No.): 
A notice of violation represents a written allegation of a viclation of a specific regulatory requirement from the commission to a 
regulated entity. A notice of violation is not a final enforcement action, nor proof that a violation has actually occurred. 

1 Date: 08/25/2015 (1268930) 
Self Report? NO Classification: Moderate 
Citation: 30 TAC Chapter 290, SubChar·'er D 290.41(c)(3)(O) 
Description. Failure to protect well unit wit 1 an intruder-resistant fence to prevent possible 

contam[nation or damage to f Jcilities by trespassers. 
Self Report? NO Classification: Minor 
Citation: 30 TAC Chapter 290, Sul>Chacter D 290.45(b)(1)(D)(ili) 

Page 1 



Description: Failure to have two or more pumps having a tot~ jcapacity of 2 0 gpm per 
connection or that have a total capadty of 1,0(k Jpm and the ability to meet 

peak hourly demands with the largest pump out',f service. 
Self Reporti NO Claf ification. Moderate 
Citation: 30 TAC Chapter 290, SubChapter D 290.45(b)(1 [D)(iv) 
Description: Failure to provide an elevated storage capacity c 100 gallons oer connection or a 

pressure tank capacity of 20 gallons per connect )n. 
Se[f Report? NO Claf ·ification, Minor 
Citation: 30 TAC Chapter 290, SubChapter D 290,45(b)(lr.D)(v) 
Description: Failure to provide emergency power or an elevaltd storage capacity of 100 

gallons per connection. 
Self Report? NO Clas .Ification: Minor 
Citation: 30 TAC Chapter 290, SubChapter F 290.109(c) 
Pqsqiption: Failure to collect samples for total coliform, feca' coliform, E. coli, or other fecal 

Indicator organisms at the location and frequenc as directed by the TCEQ. 

2 Date: 10/29/2015 (1328914) 
Self Report? NO Clas.I ficatiorl : Moderate 
Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)(X 

5A THSC Chapter 341, SubChapter A 341,0315< , 
Description: GA MCL 2 Q2015 - During the 2nd quarter of 20. E the system violated the 

maximum contaminant level for gross alpha witl- a RAA of 16 pCI/L 

3 Date: 02/02/2016 (1328914) 
Self Report? NO Claf .ification: Moderate 
Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)(? 

5A THSC Chapter 341, SubChapter A 341.0315( 3 
Description: GA MCL 3Q2015 - During the 3rd quarter of 201 the system violated the 

maximum contaminant level for gross alpha witt a RAA of 17 pCi/L. 

4 Date: 03/29/2016 (1328914) 
Self Report? NO Clai .ification Moderate 
Citation: 30 TAC Chapter 290, SubChapter F 290.108(f)( 

5A THSC Chapter 341, SobChapter A 341,0315( ) 
Description: GA MCL 4Q2015 - During the 4th quarter of 201 - the system violated the 

maximum contaminant level for gross alpha witt a RAA of 17 pCi/L, 

F. Environmental audits: 
N/A 

G. Type of environmental management systems (EMSs): 
N/A 

H. Voluntary on-site comp[iance assessment dates: 
N/A 

I. Participation in a voluntary pollution reduction program: 
N/A 

J. Early compliance: 
N/A 

Sites Outside of Texas: 
N/A 

Page 2 
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TEXAS COM>!ISSIO>- ON ENVIRONMENTAL QUALITY 
A ' ot :(·! ulg i na ,· bj , Reducing and Pr · ei · enting P .,// um , i , 

December 20,2016 R€GEWED 
Mr. Robert L. Laughman, President 
Aqua Utilities, Inc. 
1106 Clayton Lane Suite 4oow 
Austin, Texas 7872,3-2476 

Oil ,; U wiu 

rX ADMB*#&**« N 

Re: Aqua Utilities, Inc.; RNioi5O2730 
Docket No. 2016-0669-PWS-E; Case No. 52318 

This letter is a courtesy notice to inform you that the above-referenced Agreed Order issued by 
the Texas Commission on Environmental Quality ("TCEQ") has been transferred to the 
Enforcement Division's Compliance Monitoring Section. 

Please review the ordering provisions to ensure you comply with the requirements of the Order 
in a timely manner. The deadline for the last technical requirement November 23, 2019. Please 
be aware that most orders require a notarized certification of compliance. The TCEQ may 
initiate additional enforcement action should compliance documentation be deficient or 
delinquent. 

Compliance documentation should be submitted by mail to: 

Compliance Monitoring Section. Enforcement Division 
Attn: Brandon Cook, MC t49A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

Please reference Docket No. 2016-066g-PWS-E in your correspondence. If you have any 
questions, please contact me by phone at (512)239-4593, by fax at (512)239-4562, or by email at 
Brandon.Cook@,1'ceq.'l'exas.gov. 

Sincerely, '' 11 , 4 Jv - t 
L ,/ d .' ,[\\. 

Brandon Cook, Enforcement Coordinator 
Enforcement Division 
Enclosedp\ copy of the Agreed Order. 

cc: VKir. Scot Foltz, Compliance Manager, Aqua Utilities, Inc., 1106 Clayton Lane Suite 
400W, Austin, Texas78723-2476 

P L). Box 1308- • Austin, Tpx.ts-8711-3087 ' 51-'-230-[(Jt.k} ' tleq.texas.go, 

Hot, if olll eli$(r,mer sen ice? teeq-teus.gov/l'tlst€:niel·Kulvey 
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Plos . AMD L 10- DIG ' '09 Ji/NAL ORDER 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

¢% 2*"fi~.~,F. 

INTHEMATTEROFAN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILITIES, INC. 
RNioi5o273O 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 

§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2016-0669-PWS-E 

On NOV 0 2 2016 , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority of TEX. HEALTH & 
SAFEIY CODE ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent presented this Order to the Commission. 

The Respondent understands that it has certain procedural rights at certain points in the 
enforcement process, including the right to formal notice of violations, notice of an evidentiary 
hearing, the right to an evidentiary hearing, and a right to appeal. By entering into this Order, 
the Respondent agrees to waive all notice and procedural rights. 

It is further understood and agreed that this Order represents the complete and fully-integrated 
agreement of the parties. The provisions of this Order are deemed severable and, if a court of 
competent jurisdiction or other appropriate authority deems any provision of this Order 
unenforceable, the remaining provisions shall be valid and enforceable, The duties and 
responsibilities imposed by this Order are binding upon the Respondent. 

The Commission makes the following Findings of Fact and Conclusions of Law: 

I. FINDINGS OF FACT 

1. The Respondent owns and operates a public water supply located offof Sandy Ridge, 
north of Lindeman Loop near Jonestown, Travis County, Texas (the "Facility"), The 
Facility provides water for hnman consumption, has approximately 316 service 
connections, and serves at least 25 people per day for at least 60 days per year. As such, 
the Facility is a public water system as defined in 30 TEX, ADMIN. CODE § 290.38(69). 

2. During a record review conducted on April 11, 2016 through April 29,2016, TCEQ staff 
documented that the running annual average concentrations of gross alpha particle 
activity were -16 picoCuries per liter ("pCi/L") for the second quarter of 2015, 17 pCi/L for 
the third quarter of 2015, and 17 pCi/L for the fourth quarter of 2015. 



Aqua Utilities, Inc, 
DOCKETNO. 2016-0669-PWS-E 
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II. CONCLUSIONS OF LAW 

1. As evidenced by Finding of Fact No. t, the Respondent is subject to the jurisdiction of the 
TCEQ pursuant to TEX, HEALTH & SAFETYCODB ch. 341 and the rules of the TCEQ. 

2. As evidenced by Finding of Fact No. 2, the Respondent failed to comply with the 
maximum contaminant level ("MCL») of 15 PCi/L for gross alpha particle activity, based 
on the running annual average, in violation of 30 TEX. ADMIN. CODE § 290.108(f)(1) and 
TEX. HEALTH & SAFETY CODE § 341.0315(c). 

3. Pursuantto TEX. HEALTH & SAFETYCODE § 341.049(4 the TCEQ has the authority to 
assess an adminisl-rative penalty against the Respondent for violations of state statutes 
within the TCEQ's jurisdiction, for violations of rules adopted under such statutes, or for 
violations of orders or permits issued under such statutes, 

4. An administrative penalty in the amount of $351 is justified by the facts recited in this 
Order, and considered in light of the factors set forth in TEX. HEALTH & SAFETY CODE, 
§ 341.049(b). The amount of $351 is deferred contingent upon the Respondent's timely 
and satisfactory compliance with all the terms of this Order and shall be waived only 
upon full compliance with all the terms and conditions contained hi this Order. If the 
Respondent fails to timely and satisfactorily comply wit:h any requirement contained in 
this Order, the Executive Director may demand payment of all or part of the 
eondilionally deferred penalty. 

III. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Conclusion of Law No. 4 for 
violations of state Btatutes and rules of the TCEQ. The payment of this penalty and the 
Respondent's compliance with all the requirements set forth in this Order resolve only 
the matters set forth by this Order in this action. The Commission shall not be 
constrained in any manner from requiring corrective actions or penalties for violations 
that are not raised here. Penalty payments shall be made payable to 'TCEQ" and shall be 
sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2016-0669-PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality -
P.O. Box 13088 
Austin, Texas 78711-3088 



Aqua Utilities, Inc. 
DOCKET NO. 2016-066g-PWS-E 
Page 3 

2. The Respondent shall undertake the following technical requirements: 

a. Within 120 days after the effective date of this Order, complete a feasibility study, 
or update an existing feasibility study, and submit a written report or engineering 
study conducted by a Texas registered professional engineer regarding the results 
of the feasibility study to evaluate the necessary corrective actions designed to 
achieve compliance with the MCL for gross alpha particle activity. TIle report shall 
include a tentative schedule describing additional studies, tests, or other methods 
that may be utilized forthe completion ofnecessary corrective actions within 1,095 
days after the effective date of this Order. If the Respondent purchases or sells 
water, a copy of the puehase water contract must be submitted with the fcasibiHty 
study report or engineering study. The evaluation shall be sent to the addresses 
listed in Ordering Provision No. 2.g. 

b, Within 135 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.g below to demonstrate compliance with 
Ordering Provision No. 2.a, 

c. Within 180 days after the effective date of this Order, submit an acceptable written 
plan, including a proposed schedule, to the Executive Director that provides for the 
completion of an alternate water source or treatment technology to the addresses 
listed in Ordering Provision No. 2.g, 

d. Within 180 days after the effective date of this Order, and on a semi-annual basis 
thereafter, submit progress reports to Ute addresses listed in Ordering Provision 
No. 2.g below. These reports shall include information regarding actions taken to 
pivvide water which meets the MCL for gross alpha particle activity. 

e. Within lg5 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.g below to demonstrate compliance with 
Ordering Provision No. 2,C. 

£ Within 1,095 days after the e ffective date of this Order, return to compliance with 
the MCL for gross alpha particle activity, in accordance with 30 TEX. ADMIN. CODE 
§ 2go.108, 

g. Wi Uiin 1,1-Lo days after the effective date of this Order, submit written 
certification as described below, and include detailed supporting documentation 
including photographs, receipts, and/or other records to demonstrate compliance 
with Ordering Provision No. 2.f. The certification shall bc signed by the 
Respondent and shall include the following certification language: 

"I certify under penalty of law that I have persoually examined and 
am familiar with the information submitted and al] attached 
documents, and that based on my inquiry of those individuals 
immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
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am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment 
for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 14gA 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Public Drinldng Water Section Manager 
Water Supply Division, MC 155 
Texas Colnmission on Environmental Quality 
P. 0.Box 13087 
Austin, Texas 78711-3087 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5. l'he Executive Director may grant an extension of any deadline in this Order or in ally 
plan, report, or other document submitted pursuant to this Order, upon a written and 
substantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Executive Director, Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director . Extension 
requests shall be sent to the. Order Compliance Team at the address listed above, 

6. The Executive Director may, without further notice or hearing, refer this maiter to the 
O ffice of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms in this Order. 

7. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and eondi€ons-set forth in this Order, whichever is later, 

8. This Order, issued bythe Commissions shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG to: (1) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Comrnission's .jurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 
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9. This Order may be executed in separate and multiple counterparts, which together shall 
congtitute a single instrument. Any page of this Order may be copied, scanned, digitized, 
converted to electronic portable documenl format ("pdf'), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and eleclronic mail. Any signature affixed to this Order shall 
con.stitute au original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signature" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or autborized by tbe person or 
persons to whom the signatures are attributable. Signatures maybe copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithograpbing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terms: electronic transmission, owner, person, writing, andwritten, shallhavethe 
meanings assigned to them under TEX, Bus. ORG. CODE § 1.002. 

10, The effective date of this Order is tbe date it is signed by the Commigsion. A copy of this 
fully executed Order shall be provided to each of the parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

/f%«Lt)4*4 E- s-JG 
For the Cotninission 64 ftdfk.j bit 
For th€({~ccutive Dirc#or u Date 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is ma terially relying 
on such representation. 

Date 

C\..DD Ila 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 
• Greater scrutiny of any permit applications submitted; 
· Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
• Increased penalties in any future enforcement actions; 
• Automatic referral to the ALLI,rney General's Office of any future enforcement actions; 

and 
rCEQ seeking other relief as authorized by law. 

iy compliance documents may result in criminal prosecution. 

G. L, / 1 Qcj/% 
Dat)*/ 

Kcbtr 4 L, fau-c 4 m*A f r e S, L,4 
Name (Printed or typedj Title 
Authorized Representative of 
Aqua Utilities, Inc. 

In addition, any falsifica l-ion,0f aI 

Sign¥ ure A 

Instruetiona: Send thc original, signed Crder with penalty payment to the Financial Administration Division, 
Revenue Operations Section at the address in Section III, Paragraph 1 of this Order, 

El (fniailing address has changed, please check (his box andprouide the new address below: 



Bryan W Shaw, Ph.D., P,E., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A Hyde, P,E,, Ekecutiue Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

November g, 2016 

FIRST CLASS MAIL 

Robert L. Laughman, President 
Scot Foltz, Compliance Manager 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 4O0W 
Austin, Texas 78723-2476 

RE: Aqua Utilities, Inc. 
TCEQ Docket No. 2016-0669-PWS-E; Registration No. 2270i73 
Agreed Order Assessing Administrative Penalties and Requiring Certain Actions 

Enclosed is a copy of an order issued bythe Commission. 

Questions regarding the order should be directed to the Texas Commission on 
Environmental Quality's Enforcement Division at(512) 239-2545 or the Litigation 
Division at (512) 239-3400. If there are questions pertaining to the mailing of the order, 
then please contact Leslie Gann of the Office of the Chief Clerk at (512) 239-3319. 

Sincerply, 

W 

Bridget C. Bohac 
Chicf Clerk 

BCB/lg 

Enclosure 

CC: Steven Hall, Enforcement Coordinator, TCEQ Enforcement Division 

P.O. Box 13087 • Aust[4 Texas 7871 I-3087 • 512-239-1000 • tceq,texas,gov 
How Is our customer service'l tceq,texas.gov/'custornersurvey 

p.irted on -,ol©rt r~pcr 

{5A t-C.64 
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Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde, P.E., Executive Director 

I €44->f, 9 

. 

PWS_1330011-CO_20170418-Plan Ltr 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preuei,tfr,g Polhition 

April 18, 2017 RBCGIWED 
Mr. Clarence L. Littlefield, P.E. 
Southwest Engineers, Inc. 
307 Saint Lawrence Street 
Gonzales, Texas 78629 

A?R 2 4 2017 

TX ADMIN-AUSTIB 

Re: Ingram Water Supply - Public Water System ID No. 1330011 
Proposed Water Well No.10 
Engineer Contact Telephone: (830) 672-7546 
Plan Review Log No. P-02172017-136 
Kerr County, Texas 

CN601570773; RN102689163 

Dear Mr. Littlefield: 

On February 17, 2017, the Texas Commission on Environmental Quality (TCEQ) received 
planning material with your letter dated February 14, 2017, for the proposed Water Well No.10 
for the above referenced public water system. Based on our review of the information 
submitted, the project generally meets the minimum requirements of Title 30 Texas 
Administrative Code (TAC) Chapter 290 - Rules and Remllations for Public Water Systems and 
conditionally approved for construction if the project plans and specifications meet the 
following requirements: 

Four corrosive indices (Modified Larson's Ratio Langelier Saturation Index, Ryznar Stability 
Index and the Aggressive Index) will be used to calculate corrosivity of the water from new 
source(s). Corrosive or aggressive water could result in aesthetic problems, increased levels 
of toxic metals, and deterioration of household plumbing and fixtures. If the water appears 
to be corrosive, the system will be required to conduct a study and submit an engineering 
report that addresses corrosivity issues or may choose to install corrosion control 
treatment before use may be granted. All changes in treatment require submittal of plans 
and specifications for approval by TCEQ. 

Texas Water Code Section 36.0015 allows for the creation of groundwater conservation districts 
(GCD,) as the preferred method of groundwater management. GCDs manage groundwater in 
many counties and are authorized to regulate production and spacing of water wells. Public 
water systems drilling wells within an existing GCD are responsible for meeting the GCD's 
requirements. The authorization provided in this letter does not affect GCD authority to 
manage groundwater or issue permits. 

The design engineer or water system representative is required to notify the Plan Review 
Team in writing by fax at (512) 239-6972 or emailing kamal.adhikari@tceq. texas.gov and cc: 
vera.poe@tceq.texas.gov at least 48 hours before the welI casing pressure cementing begins. 
If pressure cementing is to begin on Monday, then they must give notification on the preceding 

P.O. Box 13087 ' Austin, Texas 78711-3087 ' 512-239-iooo · tceq.texas.gov 

How is our customer senior? tirq.texas.gov/customersurvey 
pranied ,],i 14]er,L|e,j ,!,ipt,- rn.Ing ·icgt=I.joie-Lni·.ed „.Ir 
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Thursday. If pressure cementing is to begin on Tuesday, then they must give notification on the 
preceding Friday. 

The TCEQ does not approve this well for use as a public water Supply at this time. We have 
enclosed a copy of the "Public Well Completion Data Checklist for Interim Approval (Step 2)". 
We provide this checklist to help you in obtaining approval to use this well. 

The submittal consisted of three sheets of engineering drawings, technical specifications and an 
engineering summary, The proposed project consists of: 

• One (1) public water supply well drilted to 705 feet with 597 linear feet (lf) of 8%.inch 
outside diameter (od) pressure-cemented steel easing; 

• 100 lf of 8%-inch od pipe based stainless steel screen, 10 lf of 85/u-inch od blank steel 
llner; 

• The well is rated for 250 gallons per minute (gpm) yield with a 50 horsepower, 6-inch, 
submersible pump set at 650 feet deep. The design capacity of the pump is 230 gpm at 
630 feet total dynamic head; 

• Well head concrete sealing block and well head piping including flow meter, vent, 
sample tap, and air release valve; and 

• Various valves, fittings and related appurtenances. 

This approval is for the construction of the above listed items only. 

The Ingram Water Supply public water systeln provides water treatment. 

The project is located within the existing water plant site located approximately 0.23 miles west 
of the intersection of Ingram hills Road and Sunshine Road in Kerr County, Texas. 

An appointed engineer must notify the TCEQ's Region 13 Office in San Antonio at (210) 490-
3096 when construction will start. Please keep in mind that upon completion of the water 
works project, the engineer or owner will notify the commission's Water Supply Division, in 
writing, as to its completion and attest to the fact that the completed work is substantially in 
accordance with the plans and change orders on file with the commission as required in 30 
TAC Section 290.39(h)(3). 

Please refer to the Plan Review Team's Log No. P-02172017-136 in all correspondence for this 
project 

Please Note: In order to determine if a new source of water or a new treatment process results 
tn corrosive or aggressive finished water that may endanger human health, we are requesting 
additional sampling and analysis of lead, alkalinity (as calcium carbonate), calcium (as calcium 
carbonate) and sodium in addition to the required chemical test results for public water system 
new sources. We are requiring these additional sampling results as listed in our currently 
revised checklists (Public Well Completion Data Checklist for Interim Use - Step 2 and 
Membrane Use Checklist - Step 2) which can be found on TCEQ's website at the following 
address: 

httns://www.tcea.texas.gov/drinkinizwater/udpubs.html 

Please include these additional sampling results in well completion submlttals, membrane use 
submittals, and other treatment process submittals. 
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New surface water sources will need to also include lead, total dissolved solids, pH, all<alinity 
(as calcium carbonate), chloride, sulfate, calcium (as calcium carbonate) and sodium with the 
analysis required in 30 TAC Section 290.41(e)(1)(F). 

Please complete a copy of the most current Public Water System Plan Review Submittal form for 
any future submittals to TCEQ Every blank on the form must be completed to minimize any 
delays in the review of your project. The document is available on TCEQ's website at the 
address shown below. You can also download the most current plan submittal checklists and 
forms from the same address. 

https://www.tceq.texas. gov/drinkingwater/udpubs.html 

For future reference, you can review part of the Plan Review Team's database to see if we have 
received your project. This is available on TCEQ's website at the following address: 

https://www.tceq.texas.gov/drinkingwater/planrev,html/#status 

You can download the latest revision of 30 TAC Chapter 290 - Rules and Rejrulations for Public 
Water Svstems from this site. 

If you have any questions concerning this letter or need further assistance, please contact 
Kamal Adhikari at (512)239-0680 or by email at kamal.adhikari@tceq.texas.gov or by 
correspondence at the following address: 

Plan Review Team, MC-159 
Texas Commission on Environmental Quality 

P.O, Box 13087 
Austin, Texas 78711-3087 

Atcer#Y, 

nn 
ock,~f-E. 

:eview Team 
vian and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

VP/JL/KA/db 

Enclosure: "Public Well Completion Data Checklist for Interim Approval (Step 2)" 

CC: Ingram Water Supply -Attn: Water Utilities Official, 1106 Clayton Lane, Suite 400W, 
Austin, Texas 78723-2476 
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bcc: TCEQ Central Records PWS File 1330011 
TCEQ Region No. 13 Office - San Antonio 
TCEQ PWSINV, MC-155 



Bn·an W. Shaw. Ph.D., P.E , Chm;·,miu 
:hby Baker, Cemmis.ione,· 
L··11 Niernl.ln;l. Ct,n,m,sfione· 
Ri.-ha.d i Hyde. P E.. Exeattv.r Direcmr 

TEXAS COMMISSION ON ENVIRONMENTAL QUAUTY 
Protecting Texus bg Kedt:unq und Fre ue:ltinq Pollutioti 

October 13, 2016 RECEIVED 

Mr. Robert Laughman, President 
Aqua Utilities, Inc. 
1106 Clayton Lane, Suite 4OOW 
Austin, Texas 78723 

.CT 2 u z!116 

9( ADMINAUSNN 

Re: Revised Proposed Agreed Order 
Aqua Utilities, Inc.; RNio2689163; Public Water Supply ID No. 1330011 
Docket No. 2016-0939-PWS-E; Enforcement Case No. 52558 
FOR SETTLEMENT PURPOSES ONLY 

Dear Mr. Laughman: 

Please find enclosed a revised proposed agreed order based on discussions Ms. Michaelle Garza 
of my staff had with Mr. Scot Foltz of Aqua Utilities, Inc. in a telephone conference held on 
August 23, 2016 and subsequent documentation submitted on September 12, 2016. The 
following revisions have been made: Section IV (Ordering Provisions): The technical 
requirements have been modified to reflect 365 days to provide the minimum well capacity 
(No. 2.c.) and 730 days to complete repairs for the ground storage tank leaks (No. 2.e). 

Although this revised order replaces the proposed order enclosed in the Texas Commission on 
Environmental Quality ('TCEQ") letter dated August 8,2016, the terms and conditions noted in 
the that letter still apply. If you agree with the revised order as proposed, please sign and return 
this order with an original signature and the penalty payment of $456 within two weeks ofthe 
date of this letter, (eheck payable to 'TCEQ" and referencing Aqua Utilities, Inc., Docket No. 
2016-0939-PWS-E) to: 

Financial Administration Division, Revenue Operations Section 
Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

P.O. B•,k t.,t;8- • Aubtin, Texas 78-t-·308- . 512-239-tooo • teeq.tcxaq.gov 
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Enclosed for your convenience is a return envelope. Please note that any agreements we reach 
are subject to final approval by the Commission. For any questions or comments about this 
matter, please contact Ms. Michaelle Garza of my staff at (210) 403-4076. 

Sincerely, 

Megan Hamilton, Manager 
Enforcement Division 
Texas Commission on Environmental Quality 

MH/mg 

Enclosures: Revised Proposed Agreed Order, Return Envelope 

\ 
-2
 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

IN THE MATTER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILEFIES, INC. 
RN1o2689163 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALrrY 

AGREED ORDER 
DOCKET NO. 2016-0939-PWS-E 

I. JURISDICTION AND STIPULATIONS 

On , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority ofTEX. HEALTH & 
SAFETY CODE Ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply located in Ingram, Kerr 
County, Texas (the "Facility"). The Facility provides water for human consumption, has 
approximately 1,800 service connections, and serves at least 25 people per day for at 
least 60 days per year. As such, the Facility is a public water system as defined in 
30 TEX. ADMIN. CODE § 290.38(69). 

2. The Executive Director and the Respondent agree that the TCEQ has jurisdiction to enter 
this Order pursuant to TEX. WATER CODE § 7.002 and TEX. HEALTH & SAFETY CODE 
§ 341.049, and that the Respondent is subject to TCEQ's jurisdiction. The TCEQ has 
jurisdiction in this matter pursuant to TEX. WATER CODE § 5·013 and TEX. HEALTH & 
SAFETY CODE § 341.031 because it alleges violations of TEX. HEALTH & SAFETY CODE 
ch. 341 and the rules of the TCEQ. 

3. The occurrence of any violation is in dispute and the entry of this Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule. 

4. An administrative penalty in the amount of $570 is assessed by the Commission in 
settlement of the violations alleged in Section II ("Allegations"). The Respondent paid 
$456 of the penalty and $114 is deferred contingent upon the Respondent's timely and 
satisfactory compliance with all the terms of this Order. The deferred amount shall be 
waived only upon full compliance with all the terms and conditions contained in this 
Order. If the Respondent fails to timely and satisfactorily comply with any of the terms 
or requirements contained in this Order, the Executive Director may demand payment of 
ali or part of the deferred penalty amount. 
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5. The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN. 
CODE § 70.10(a). Any notice and procedures, which might otherwise be authorized or 
required in this action, are waived in the interest of a more timely resolution of the 
matter. 

6. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Order. 

7· This Order represents the complete and fully-integrated agreement of the parties. The 
provisions of this Order are deemed severable and, if a court of competent jurisdiction or 
other appropriate authority deems any provision of this Order unenforceable, the 
remaining provisions shall be valid and enforceable. 

8. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

II. ALLEGATIONS 

During an investigation conducted on March 22, 2016, an investigator documented that the 
Respondent: 

1. Failed to maintain all water treatment units, storage and pressure maintenance facilities, 
distribution system lines, and related appurtenances in a watcrtigbt condition and free of 
excessive solids, in violation of 30 TEX. ADMIN. CODE § 290.46(m)(4). Specifically, the 
ground storage tank ("GST") located at the well no. 6 facility and two GSTs located at the 
well nos. 3 and 4 facility were leaking in multiple areas. 

2. Failed to provide two or more wells having a total capacity of o.6 gallons per minute 
("pin") per connection, in violation of 30 TEX. ADMIN. CODE § 290,45(b)(l)CD)(i) and 
TEX. HEALTH & SAFETY CODE § 341.0315(c). Specifically, with 1,800 connections, the 
Facility is required to provide 1,080 gpm in well capacity. However, only 998.5 gpm was 
provided, which is a 7.5% deficiency. 

3. Failed to maintain water works operation and maintenance records and make them 
readily available for review by the Executive Director upon request, in violation of 
30 TEX. ADMIN. CODE § 290.46(f)(2), (f)(3)(B)(v), and (f)(3)(E)(iv). Specifically, the 
following records were not available for review and/or not being maintained: records of 
backflow prevention device programs and copies of the Customer Service Inspection 
reports, 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegatious"). 
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IV. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

1. The Respondent is assessed a penalty as set forth in Section I, Paragraph 4. The 
payment of this penalty and the Respondenfs compliance with all of the requirements 
set forth in this Order resolve only the allegations in Section II. The Commission shall 
not be constrained in any manner from requiring corrective action or penalties for 
violations which are not raised here. Penalty payments shall be made payable to "TCEQ" 
and shall be sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2016-0939-
PWS-E" to: 

Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 30 days after the effective date of this Order, compile and begin 
maintaining for review properly completed water works operation and 
maintenance records, including but not limited to records of backflow prevention 
device programs and copies of the Customer Service Inspection reports, in 
accordance with 30 TEX. ADMIN. CODE § 290.46. 

b. Within 45 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.fbelow, and include detailed supporting 
documentation including photographs, receipts, and/or other records to 
demonstrate compliance with Ordering Provision No. 2.a. 

c. Within 365 days after the effective date of this Order, provide a minimum well 
capacity of o.6 gpm per connection, in accordance with 30 TEX. ADMIN. CODE 
§290.45-

d. Within 380 days after the effective date of this Order, submit written certification 
as described in Ordering Provision No. 2.f below, and include detailed supporting 
documentation including photographs, receipts, and/or other records to 
demonstrate compliance with Ordering Provision No. 2.c. 

e. Within 730 days after the effective date of this Order, begin maintaining all water 
treatment units, storage and pressure maintenance facilities, distribution system 
lines, and related appurtenances in a watertight condition and free of excessive 
solids, including but not limited to repairing the GST leaks located at the well no. 
6 facility and the well nos. 3 and 4 facility, in accordance with 30 TEX. ADMIN. 
CODE § 290.46. 

f. Within 745 days after the effective date of this Order, submit written certification, 
and include detailed supporting documentation including photographs, receipts, 
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and/or other records to demonstrate compliance with Ordering Provision No. 
2.e. The certification shall be signed by the Respondent and shall include the 
following certification language: 

"I certify under penalty of law that I have personally examined and 
am familiar with the information submitted and all attached 
documents, and that based on my inquiry of those individuals 
immediately responsible for obtaining the information, I believe 
that the submitted information is true, accurate and complete. I 
am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment 
for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
San Antonio Regional Office 
Texas Commission on Environmental Quality 
14250 Judson Road 
San Antonio, Texas 78233-4480 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5. The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other doeument submitted pursuant to this Order, upon a written and 
snbstantiated showing of good cause. All requests for extensions by the Respondent 
shall be made in writing to the Execntive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director. The determination 
of what constitutes good cause rests solely with the Executive Director. Extension 
reqnests shall be sent to the Order Complianee Team at the address listed above. 

6. This Order, issued by the Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is broughtby the OAG to: (1) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Commission's jurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 
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7- This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Any page of this Order may be copied, scanned, digitized, 
converted to electronic portable document format ("pdf'), or otherwise reproduced and 
may be transmitted by digital or electronic transmission, including but not limited to 
facsimile transmission and electronic mail. Any signature affixed to this Order shall 
constitute an original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
~'signature" shall include manual signatures and true and accurate reproductions of 
manual signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signatures are attributable. Signatures may be copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terms: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under TEX. BUS. ORG. CODE § 1.002. 

8. The effective date of this Order is the date it is signed by the Commission. A copy of this 
fully execnted Order shall be provided to each of the parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission Date 

For the Executive Director Date 

I, the undersigned, have read and understand the attached Order. I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
· A negative impact on compliance history; 
· Greater scrutiny of any permit applications submitted; 
· Referral of this case to the Attorney General's Office for contempt, injunctive relief, 

additional penalties, and/or attorney fees, or to a collection agency; 
Increased penalties in any future enforcement actions; 

• Automatic referral to the Attorney General's Office of any future enforcement actions; 
and 
TCEQ seeking other relief as authorized by law. 

In addition, any falsification o f any compliance documents may result in criminal prosecution. 

Signature Date 

Name (Printed or typed) 
Authorized Representative of 
Aqua Utilities, Inc. 

Title 

Instructions: Send the original, signed Order with penalty payment to the Financial Administration Division, 
Revenue Operations Section at the address in Section IV, Paragraph lof this Order 

[3 If mailing address has changed, please check this box andprovide the new address below: 
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TEXAS COMMISS]ON ON ENVIRONMENTAll QUALITY 
t'rotec'tinq Te.r·,mbu Redirinq d?cLPreg·,itin,7 Pnl/ul~on December (j, 2(}1., 

Mr. Clarence L. Littlefield, 1'.E. 
Southwest Engineers 
307 Saint Lawrence 
Gonzales, Texas 78629 

P E'JEIVED 
It li 

Re: San Gabriel River Ranchcs - Public Water System ID No. 2430046 
Proposed Well Nos. 4 & 5 f K 4 'llv!11*M#M/k 
Engineer Contact Telephone: (830) 672-7546 
Plan Review Log No. P-10072016-040 
Williamson County, Texas 

CNG02787509: RN] 01230306 

Dear Mr. Littlefield: 

On October 7,201(3, the Texas Commission on Environmental Ouahty (TCEOJ received planning 
inaterial with your lett-er dated October 4, 2016 for the proposed Well Nos.4&5 for the above 
referenced public water systeni. Based on our review of lhe information submitted, the project. 
generally meets Ihe nunilnurn requirements of 'Title 30 Texas Administrative Code (TAC} 
Chapter 293 - Rules and Reiralalions for Public Water Svstems and conditionally approved for 
construction if the project meets the following requirements: 

1. Foltr Corrosive ifldices (Modified Larson's Ratio I.angelier Satiration Index, Ry7.nar 
Stability ]nctex and the Aggressive Index) will be used to C:.1Clila te corrosivity of the 
Eialer from Ilcw source(s). Corrosive or aggresslvc water could result in aesthetic 
problems, increased levels of toxic Lnelals, and deterioration of household plumbing and 
fixtures. If the water appears to be corrosive, lhe systccn wlll be required to conduct a 
study and submit an engineering report Illa: addresses corrosivlty issues or may choose 
to inslall corrosion control treatment before use may be granted. AE changes in 
trea:mer:t reqttire submittal of plans and specifications for approval by TCEQ 

2. Eased on the easemeni documents submitted, a portion of rhe land within 150 fee t from 
'he well site is located in street and right of way. Publ,c water systems are required to 
secure the easements for all the lands within 150 feet froni the well site including the 
nght of wav. During the submission of well completion report. please secure an 
easement with appropriate a:lthority and subnut the recorded easement for the portion 
o! the land that is within the right of way of.5'an Gabnel thdeaway Cove g[ suhmit a 
wrltlen exception request for sanitary control easement requirement for that portion of 
the land m Technical Review and Oversighl Team (TROT) of the l'CEQ at the following 
address-

Technical Review ancl Oversight Team, MC-159 
Texas Commission on Environmental Quelity 
P.O. Box 1 3087 
Austin, Texas 78711-3087 

F.(J. BOX 130>$7 • Anqrili, '1'eg.¥ 78711-3087 ' 512-234-'.0(1(, . teell texas.gt,v 

Hmv ix our cli.tomer sen·iee? teeq.tefa,-gcv/r,1.qttitiierstln,ey 

l 
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For information about the exception process, please go to the URL below: 

h t t li//www. t ceq. l exas.Rev/clrinkin mvaler/trot/exceD tlon 

Please note that an "Exception Request Form" (available as a link to the webpage above) 
inust be completed for all exception submittals, 

If after you have reviewed the information available at the webpage above you have a 
question regarding the exception process, please call (512) 239-4691 and ask to speak to 
a member of the TROT about exception process. 

Texas Water Code Section 36,0015 allows for the creation of groundwater conservation districts 
(GCDs) as the preferred method of groundwater management. GCDs manage groundwatcr in 
many counties and are authorized to regulate production and spacing of water wells, Public 
water systems drilling wells within an existing GCD are responsible for meeting the GCD's 
requirements. The authorization provided in this letter docs not affect GCD authority to 
manage groundwater or issue permits. 

The design engineer or water system representative is required to notify the Plan Review 
Team in writing by fax at (512) 239-6972 or emailing pritesh.tripathi@tceq.texas.gov and cc: 
vera.poe@tceq.texas.gov at least 48 hours before the well casing pressure cementing begins. 
If pressure cemcnting is to begin on Monday, then tbey must give notification on tbe preceding 
Thursday. If pressure cementing is to begin on Tuesday, then they must give notification on the 
preceding Friday. 

The TCEQ does not approve these wells for use as a public water supply at this time. We 
have enclosed a copy of the "Public Well Completion Data Checklist for Interim Approval (Step 
2)", We provide this checklist to help you in obtaining approval to use this well. 

The submittal consisted of five sheets of engineering drawings, technical specifications and an 
engineering summary, The proposed project consists of: 

• Two (2) public water supply well Nos. 4 and 5, each drilled to 550 feet with 345 linear 
feet (lf) of 698-inch inside diameter (id) pressure cemcnted steel casing; 

• 140 Lf of 63/0-inch id stainless steel perforated saeen, 10 lf of 65/a-inch id blank steel, 
wlth 12 M-inch underream and 200 If of gravel pack; 

• Each well is rated for 75 gallons per minute (gpm) yield with a 15 horscpower 
submerslble pump set at 483 feet below ground level. The design capacity of the pump 
is 75 gpm at 432 feet total dynamic head: 

• Intruder resistance fences; 
• All weather access roads; and 
• Related valves, fittings and accessories. 

This approval is for the construction of the above listed items only. 

The San Gabriel River Ranches public water system provid es water treatment. 

The project is located approximately 600 feet southeast of the Intersection of San Gabriel 
Ranch Road and Round Up Drive in Williamson County, Texas. 

An appointed engineer must notify the TCEQ's Region 1 I Office in Austin at (512) 339-2929 
when construction will start. Please keep in mind that upon colnpletion of the water works 
project, the engineer or owner will notify the commission's Water Supply Division, in writing, as 
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to its completion and attest to the fact that the completed work is substantially in accordance 
with the plans and change orders on file with the conimjssion as required in 30 TAC 
§290.39(h)(3) 

Please refer to the Plan Revlew Team's Log No. P-10072016-040 in all correspondence for this 
project. 

Please Note: In order to deternille if U flew source of water or u new treatment process results 
in corrosive or aggressive finished water that may endanger human health, we are requesting 
additional sampling and analysis of lead, alkalinity (as calcium carbonate), calcium (as calcium 
carbonate) and sodium in addition to the required chemical test results for public water system 
new sources. We are requiring these additional sampling results as listed in our currently 
revised chccklists (Public Well Completion Data Checklist for Interim Use - Step 2 and 
Membrane Use Checklist - Step 2) which can be found on TCEQ's website at the following 
address: 

ht los://www. tcea, lexas. jzov/drinkilijrwater/udpubs.html 

Please include these additional sampling results m well completion submittals, membrane use 
submittals, and other treatment process submittals. 

New surface water sources will need to also include lead, total dissolved solids, pH, alkahnity 
(as calcium carbonate), chloride, sulfate, calcium (as calcium carbonate) and sodium with the 
analysis required in 30 TAC Section 290.41(e)(1)(F). 

Please complete a copy of the most current Public Water System Plan Review Submittal form for 
any future submittals to TCEQ. Every blank on the form must be completed to minimize any 
delays in the review of your project. The document is available on TCEQ's website at the 
address shown below. You can also download the most current plan submittal checklists and 
forms from the same address. 

https://www.tceq.texas. gov/drinkingwater/udpubs.html 

For future reference, you can review part of the Plan Review Team's database to see if we have 
received your project. This is available on TCEQ's website at the following address: 

https://www.tceq.texas.gov/drinklngwater/planrev.html/#status 

You can download the latest revision of 30 TAC Chapter 290 - Rules and Reuuiatlons for Public 
Water Systems from this site. 
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If you have any questions concerning this letter or need further assistance, please contact 
Pritesh Tripathi at (512)239-3794 or by email at pritesh, tripathi@tceq.texas.gov or by 
correspondence at the following address: 

Plan Review Team, MC-159 
Texas Commission on Environmental Quality 

P.O. Box 13087 
Austin, Texas 78711-3087 

V U,f 

-@--vv4 i 1 t, L-/ 
#Khn Lnbt p.E. 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

VP/JL/PT/svr 

Enclosure: "Public Well Completion Data Checklist for Interim Approval (Step 2)" 

CC: San Gabriel River Ranches, Attn: Scot Foltz, Environmental Compliance Manager, 1106 
Clayton Lane, Swte 400 West, Austin, Texas 78723-2476 

l/3
 /\

 



Public Well Completion Data Checklist 
For Interim Approval (Step 2) 

Texas Commission on Environmental Quality 
Water Supply Division 
Plan Review Team MC-159 
P.O. Bo,c 13087, Austin, Texas 73711-3087 

Public Water System I.D. No. 
TCEO Log No. P-

The following list is a briefoutline of the "Rules for Public Water Systems". 30 TAC Chapter 290 
regarding proposed Water Supply Well Completion. Failure to submit the following items may delay 
project approval. Copies of the rules Lnay be obtained from Texas Register, 1019 Brazos St, Austin, TX, 
78701-2413, Phone: (512) 463-5561 or downloaded from the website: 

httn://www.leeq.texas.gov/rules/Indxpd F. htinl 

Any well proposed as a source of water for a public water supply must have plans approved for 
eonstrnction by TCEQ. Please include the well construction approval letter with your submittal of well 
completion data listed below must be submitted for TCEQ evaluation. Based on this submitted data, 
interim approval may be given for use of the well. 

1. E 

3. L 

Site map(s) at appropriate scales showing the following: [§290.41(c)(3)(A)] 
[3 (i) Final location of the well with coordinates; 
D (ii) Named roadways; 
U (iii) All property boundaries within 150 feet of the final well location and the 

property owners' names; 
E (iv) Concentric circles with the final well location as the center point with radii of 

10 foot, 50 foot, 150 foot, and 14 mile; 
U (v) Any site improvements andexisting buildings; 
Ej (vi) Any existing or potential pollution hazards: and 
O (vii) Map must be scalable with a north arrow. 
A copy of the recorded deed of the property on which the well is located showing the 
Public Water System (PWS) as the landowner, and/or any of tile following: 
[§290.41(c)(1)(F)(iv)] 
U (i) Sanitary control easements (filed at the county coiirthouse and bearing the 

county clerk's stamp) covering allland within 150 feet of the well not owned 
by the PWS (for a sample easement see TCEQ Form 20698); 

m (ii) Fora political subdivision, a copy of an ordinance or land use restriction 
adopted and enforced by the political subdivision which provides an 
equivalent or higher level of sanitary protection to the well as a sanitary 
control easement; and/or 

E (iii) A copy of a letter granting an exception to the sanitary control easement rule 
issued by TCEQ's Technical Review and Oversight Team. 

Construction data on the completed well: [§290.41(c)(3)(A)] 
E (i) Final installed pump data including capacity in gallons per minute (gpm), 

total dynamic head (tdh) iII feet, motor horsepower, and setting depth; 
n (ii) Bore hole diameter(s) (must be 3" larger than easing OD) and total well 

depth; 
E (iii) Casing size, length, and material (e.g. 200 lfof 12" PVC ASTM F480 SDR-

17): 
~ (iv) Length and material o f any screens, blanks. and/or gravel packs utilized; 
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4. 1 

5. E 

6. U 

7. / 

U (v) Cementing depth and pressure method (one of the methods in latest revision 
o f AWWA Standard A-100, Appendix C, excluding the dinnp bailer and 
treinie methods); 

E (vi) Driller's geologic log of strata penetrated during the drilling of the well; 
~ (vii) Ceinenting certificate; and 
U (viii) Copy of the official State of Texas Well Report (some of the preceding data 

is included on the Well Report). 
A U.S. Geological Survey 7.5-minute topographic quadrangle map (include quadrangle 
name and number) or a legible copy showing the location of the completed well; 
[§290.41(c)(3)(A)] 
Record of a 36-hour continuous pump test on the well showing stable production at the 
well's rated capacity. Include the following: [§290.41(c)(3)(G)] 
U (i) Test pump capacity in gpm, tdh in feet, and horsepowcr of the pump motor; 
0 (ii) Test pump setting depth; 
O (iii) Static water Jevel (in feet); and 
U (iv) Draw down (in feet). 
Three bacteriological analysis reports for samples collected on three successive 
days showing raw well water to be free of coliform organisms. Reports must be for 
samples ofraw (untreated) water from the disinfectcd well and submitted to a laboratory 
accredited by TCEQ, accredited to perform these test; and [§290.41(c)(3)(F)(i)-] 
Chemical analysis reports for well water samples showing the water to be of acceptable 
quality for the most problematic contaminants listed below. Reports must come from a 
laboratory accredited by TCEQ; accredited to perform these test. Maximum contammant 
level (MCL) and secondary constituent level (SCL) units are in mg/l (except arsenic). 
[§290.41(c)(3)(G) and§290.104 and §290.105] 

3,CepotB1*14*.r .ls€lr< FSEUO**R*4 ¥SRE 1 <, 
10 (as N) Nitrate 0.2 Aluminnm 5.0 

1 (as N) Nitritc 1.0 Copper 1,000 

10 jig/1 Arsenic 0.3 Iron 2.0 
4.0 Fluoride 0.05 Manganese N/A 

+GE€ONDARyi? 
Zinc 

Total Dissolved 
Solids 

Fluoride 
Lead 

.·7 S€Ilh ~ *ECONDARV 74 
300 Sulfate 

300 Chloride 

h 7.0 PH 

Parameter Units 
Alkalinity as CaCO, mg/i 
Calcium as CaCO3 mg/l 
Sodium mg/1 
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All systems located in a high-risk county (see page 3) shall submit radiological analysis reports for water 
samples showing the water to be of acceptable quality for the contaminants listed below. Reports lnUst 
come from a TCEQ accredited laboratory for interim use of the well. 

MCL ' .CONTAMIN:ANT 
15 pCi/L Gross alpha 
5 pCi/L Radium-226/228 
50 pCi/L Beta par(icle 
30 tig/L Uranium 

WHERE: peI, = pico curies per liter, Bg/L = micrograms per liter 

Please be aware when you review your radiological data that if the report has gross alpha over 15 pCi/L 
and individual uranium isotopes are not reported, you will have to resample or rcanalyze and resubmit 
radionuclide results. If you see gross alpha plus radium-228 over 5 pCi/L, and don't have radiuin-226, you 
will have to resample or reanalyze and resubmit complete results. 

LIST OF COUNTIES WHERE RADIONUCLIDE TESTING IS REQUIRED 

Please be aware that we have added the requirement for analysis for radionuclides for high-ask counties. 
For elevated levels of any contaminants found in a test well, treatment or blending may be required. 

COUNTY; ' STATE CODE# .COURV¥ · 
Atascosa 007 Hudspeth 
Bandera 010 Dion 
Bexar 015 JeffDavis 

Bosque 018 Jim Wells 
Brazoria 020 Kendall 
Brewster 022 Kent 
Burnet 027 Kerr 
Concho 048 Kleberg 

Culberson 055 Liberty 
Dallam 056 Llano 
Dawson 058 Lubbock 

Erath 072 McCulloch 
Fort Bend 079 Mason 

Frio 082 Matagorda 
Garza 085 Medina 

Gillespie 086 Midland 
Gray 090 Montgomery 

Grayson 091 Moore 
Harris 101 

~STATE CODE # <C®NTY.·*TATE<cbbt # 
115 Parker 184 
118 Pecos 186 
122 Polk 187 
125 Presidio 189 
130 Refugio 196 
132 San Jacinto 204 
133 San Saba 206 
137 Tarrant 220 
146 Travis 227 
150 Tyler 229 
152 Upton 231 
154 Val Verde 233 
160 Victoria 235 
161 Walker 236 
163 Washington 239 
165 Wichita 243 
170 Williamson 246 
171 Zavala 254 
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Brvan W. Shaw, Ph.D., P.E., Chair mcu 
g , 

Toby Baker. Commissioner „ 
,Jun Niernmnn, (l,mmiswoAer V 

Richard A. Hyde. P.E.. Eret·,0;i'e Director 

TEXAS COMMISSION ON ENU RONMENTAL QUALITY 
Protecting Texos by Reducing and Prepenn:tq Pr.ih,tion 

November 16, 2016 

Mr. Robert Laughman, President 
Aqua Utilities, Ine. 
1106 Clayton Lane, Suite 40OW 
Austin, Texas 78723 

Re: Aqua Utilities Inc.; RNioi25O3o6 
Docket No. 2016-0445-PWS-E; Case No. 52090 

This letter is a courtesy notice to inform you that the above-referenced Agreed Order issued by 
the Texas Commission on Environmental Quality ("TCEQ") has been transferred to the 
Enforcement Division's Compliance Monitoring Section. 

Please review the ordering provisions to ensure you comply with the requirements of the Order 
in a timely manner. The deadline for the first technical requirement is January 29,2016. Please 
be aware that most orders require a notarized certification of compliance. The TCEQ may 
initiate additional enforcement action should compliance documentation be deficient or 
delinquent. 

Compliance documentation should be submitted by mail to: 

Compliance Monitoring Section, Enforcement Division 
Attn: Corinna Willis, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

Please reference Docket No. 2016-0445-PWS-E in your correspondence. If you have any 
questions. please contact me by phone at (512)239-2504or by fax at (512)239-0134. 

Sincereb 
A 

'illii/j.*,tlo RECENED 
U 

Corinna Willis, Enforcement Coordinator 
Enforcement Division 1 .9 - 'ir ' ' L'i r 

TX ADMIN·AUSNN 

P.O. Box 13087 • Austin. Texas 78-41-3087 ' 511-230-<OOo • tcrc tnas.gov 

Ho': iq our cu:tome: senice? teeq.tex,i:.gov/eustomersune> 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
/falh 

IN THE MATTER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA UTILITIES, INC. 
RN1oi25o3o6 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. 2016-0445-PWS-E 

I. JURISDICTION AND STWULATIONS 
AUG 0 2 2016 On , the Texas Commission on Environmental Quality ("the 

Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Utilities, Inc. (the "Respondent") under the authority of TEX. HEALTH & 
SAFETY CODE ch. 341, rllle Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply located 3 miles north of Texas 
Slale Highway 29 on County Road 214 in Liberty Hill, Williamson County, Texas (the 
"Facility"), The Facility provides water for hilman consumption, has approximately 241 
service connections, and serves at least 25 people per day for at least 60 days per year. 
As such, the Facility is a public water system as defined in 30 TEX. ADMIN. CODE 
§ 290·38(69). 

2, '1'he Executive Director and the Respondent agree that the l'CEQ has jurisdiction to enter 
this Order pursuant to TEX. WATER CODE § 7.002 and TEX, HEALTH & SAFETY CODE 
§ 341.049 and that the Respondent is subject to TCEQ's jurisdiction. The TCEQ has 
jurisdiction in this matter pursuantto TEX, WATER CODE § 5·013 and TEX. HEALTH & 
SAFETY CODE § 341 . 031 because it alleges violations of TEX . HEALTI - I & SAFEry CODE . ch . 
341 and the rules of the TCEQ. 

3. The occurrence of any violation is in dispute and the entry of this Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule, 

4. An administrative penalty in the amount of $157 is assessed by the Commission in 
settlement of the violations alleged in Section II ("Allegations't). The Respondent paid 
$126 of the penalty and $31 is deferred contingent upon the Respoiident's timely and 
salisfaclory compliance with all the terms ofthis Order. The deferred arnount shall be 
waived only upon full coinpliance with all the terms and conditions contained in this 
Order, If the Respondent fails to timely and satisfactorily comply with any of the terms 
or requirements contained in this Order, the Executive Director may demand payment of 
all or part of the deferred penalty amount. 



Aqua Utilities, Inc. 
DOCKET NO. 2016-0445-PWS-E 
Page 2 

5. rhe Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN. 
CODE § 70·10(a). Any notice and procedures, which might otherwise be authorized or 
required in this action, are waived in the interest of a more timely resolution of the 
matter. 

6. The Executive Director may, without furth er notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas Ir'OAGD for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Order. 

„ This Order represents the complete and fully-integrated agreement of Lhe parties. The 
provisions of this Order are deemed severable and, if a court of competent jurisdiction or 
other appropriate authority deems any provision of this Order unenforceable, the 
remaining provisions shall be valid and enforceable. 

8. This Order shall terminate five years from its effective date or upon compliance with all 
the terms and conditions set forth in this Order, whichever is later. 

II. ALLEGATIONS 

During an investigation conducted on March 10, 2016, an investigator documented that the 
Respondent failed to provide a minimum well capacity of o,6 gallon per minute (t'gpm") per 
connection, in violation of 30 TEX. ADMIN, CODE § 290.45(b)(1)(C)(i) and TEX. HEALTH & SAFETY 
CODE § 341.0315(c). Specifically, the Facilityhas 241 connections and should have a minimum 
well capacity of 144,6 gpm, However, the Facility was providing 104 gpm, which is a 28% 
deficiency. 

III. DENIALS 

The Respondent generally denies each allegation in Section II ("Allegations"). 

IV. ORDERING PROVISIONS 

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS 
that: 

l. The Respondent is assessed a penalty asset fortih in Section I, Paragraph 4. The 
paymenl of this penalty and the Respondent's compliance with all of the requirements 
set forth in this Order resolve only the allegations in Section II. The Commission shall 
not be constrained iii any manner from requiring corrective action or penalties for 
violations which are not raised here. Penalty payments shall be made payable to 'TCEQ" 
and shall be sent with the notation "Re: Aqua Utilities, Inc., Docket No. 2016-0445-
PWS-E" to: 
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Financial Administration Division, Revenue Operations Section 
Attention: Cashier's Office, MC 214 
Texas Commission on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

2. The Respondent shall undertake the following technical requirements: 

a. Within 180 days after the effective date of this Order, provide a minim un well 
capacity of o.6 gpm per connection, in accordance with 30 TEX. ADMIN. CODE 
§ 290.45; and 

b, Within 195 days after the effective date of this Order, submit written certification, 
and include detailed supporting documentation including photographs, receipts, 
and/or other records to demonstrate compliance with Ordering Provision No. 
2,a. The certification shall be signed by the Respondent and shall include the 
following certification language: 

"I certify under penalty of law that I have personally examined and am 
familiar with the information submitted and all attached documents, and 
that based on my inquiry of those individuals immediately responsible for 
obtaining the information, I believe that the submitted information is 
true, accurate and complete, I am aware that there are significant 
penalties for submitting false information, including tbe possibility of 
fines and imprisonment for knowing violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P,O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Austin Regional Office 
Texas Commission on Environmental Quality 
P.O. Box 130,87 
Austin, Texas 78711-3087 

3. All relief not expressly granted in this Order is denied. 

4. The duties and provisions imposed by this Order shall apply to and be binding upon the 
Respondent. The Respondent is ordered to give notice of this Order to personnel who 
maintain day-to-day control over the Facility operations referenced in this Order. 

5. The Executive Director may grant an extension of any deadline in this Order or in any 
plan, report, or other document submitted pursuant to this Order, upon a written and 
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substantiated showing of good cause, All requests for extensions by the Respondent 
shall be made in writing to the Executive Director. Extensions are not effective until the 
Respondent receives written approval from the Executive Director, The determination 
Df what constitutes good cause rests solely with the Executive Director, Extension 
requests shall be sent to the Order Compliance Team at the address listed above, 

6. This Order, issued by thc Commission, shall not be admissible against the Respondent in 
a civil proceeding, unless the proceeding is brought by the OAG lo: (1) enforce the terms 
of this Order; or (2) pursue violations of a statute within the Commission's jurisdiction, 
or of a rule adopted or an order or permit issued by the Commission under such a 
statute. 

7· This Order may be executed in separate and multiple counterparts, which together shall 
constitute a single instrument. Any page of this Order may be copied. scanned, digitized, 
converted to electronic portahle document format ("pdf'), or otherwise reproduced and 
may be transmitted by digital or electronic lransmission, including but not limited to 
facsimile transmission and electronic mail. Any signature affixed to this Order shall 
constitute an original signature for all purposes and may be used, filed, substituted, or 
issued for any purpose for which an original signature could be used. The term 
"signature" shall include manual signatures and true and accurate reproductions of 
manilal signatures created, executed, endorsed, adopted, or authorized by the person or 
persons to whom the signatures are attributable. Signatures maybe copied or 
reproduced digitally, electronically, by photocopying, engraving, imprinting, 
lithographing, electronic mail, facsimile transmission, stamping, or any other means or 
process which the Executive Director deems acceptable. In this paragraph exclusively, 
the terlns: electronic transmission, owner, person, writing, and written, shall have the 
meanings assigned to them under Tux. Bus. ORG. CODE § 1.002. 

8. The effeclive date ofihis Ordcris the dateitis signed by the Commission. A copy of this 
fully executed Order shall be provided to each of the parties. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission - Date 

For the *J 
## 2 a , uj )* 2 ---- % fz - ~ Z . 0 t6 
cutive Director Date 

I, the undersigned, have read and understand the attached Order, I am authorized to agree to 
the attached Order, and I do agree to the terms and conditions specified therein. I further 
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying 
on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
• A negative impact on compliance history; 
• Greater scrutiny of any permit applications subrnitted; 

Referral of this case to the Attorney General's Office for contempt, injuncthre relief, 
additional penalties, and/or attorneyfees, orto a collection agency; 
Increased penalties in any future enforcement actions; 

• Automatic referral to the Attorney General's Office of any future enforcement actions; 
and 

• TCEQ seeking other relief as authorized by law, 
In addition, any falsification ofany compliance documents may result in criminal prosecution. 

5bd K - 
. 

Date~ ,< 

)<66<7- ~Za.£.96,MG,n ~*Esid€JT 
Name (Printed or typed) ' Title 
Authorized Representative of 
Aqua Utilities, Inc. 

Instructionr: Send the original, signed Order with penalty paymcntto the Financial Administration DiviBion, 
Revenue Operations Section at the address in Seedon IV, Paragraph l ofthis Order. 

0 If mailing address has changed, pkase check this box andprouide the new address below.· 

Signat01'e 



Bryan W. Shaw, Ph.D., Chairman 
Toby Baker, Commissioner 
Jon Nicrmann, Commissioner 
Richard A. IIyde, P.E., Fxccutiue Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUAL[TY 
Protecting Texas by Reducing and Preventing PoNution 

August 5, 2016 

Mr. Robert Laughman 
President 
Aqua Utilities, Inc. 
ilo6 Clayton Lane 
Austin, Texas 78723 

Re: TCEQ Enforcement Action 
Aqua Utilities, Inc. 
Docket No. 2016-0445-PWS-E 

Dear Mr. Laughman: 

Enclosed for your records is a fully-executed copy of the Agreed Order for the above-
referenced matter. 

Please review the enclosed Agreed Order, particularly the "Ordering Provisions" section, 
to determine if further action will be required of you, such as the completion of technical 
requirements to achieve compliance. When technical requirements are listed (usuaUy 
Ordering Provision No. 2 or 3), a deadline will be provided based on a specific number 
of days after the effective date. The effective date is as stated in the enclosed Agreed 
Order. 

Should you have any questions, please contact Abigail Lindsey, tbe Enforcement 
Coordinator assigned to this matter, at (512) 239-2576. 

Sincerely, 

Michael Parrish 
Enforcement Division 

Enclosure 

ec: Abigail Lindsey, Enforcement Division 
Water Section Manager, Region 11 

P.O. Box 13087 ' Austin,Texas 78711-3087 ' 512-239-looo · tceq.texas,gov 

How is our customer service? tccq.texas.gov/customcrsui™ey 
rtinied on recycled PIper 



Aqua Texas, Inc. 
Sandy Creek Ranches Water System 

Big Sandy Well No. 4 
WRGS Project No: 006-002-16 

BIDTABULATION 

July 21, 2016 

BIDDER Item 1 Item 2 Total Bid 

Hydro Resources $ 17,000.00 $ 70,000.00 $ 87,000.00 
Apex Drilling $ 14,700.00 $ 127,725.18 $ 142,425.18 
Layne $ 42,764.00 $ 87,241.00 $ 130,005.00 
Alsay, Inc. $ 75,000.00 $ 166,000.00 $ 241,000.00 

I, KAVEH KHORZAD, LICENSED PROFESSIONAL 
GEOSCIENTIST DO HEREBY DECLARE THAT THE ABOVE BID 
TABULATIONS WERE TAKEN DIRECTLY FROM THE BID 
OPENING ON 

KAVEH KHORZAD, P.G. #1126 
REGISTERED PROFESSIONAL GEOSCIENTIST OF TEXAS 
WETROCK GROUNDWATER SERVICES, L.L.C. 



AQUA TEXAS, INC. Hydro Resources Mid 
Continent, Inc. Aper Drilling, inc. l,ayne Alsay, [nc. 

BIG SANDY WELL NO. 4 PROJECT 31866 RR 12 
Dripping Spgs. T, 78620 

P O Boi 867 
Maible Falls. TX 78654 

1800 Hughes Landing 
Boulevaii Suite 700 

The Woodlands. TX 77380 

3359 S E Loop 410 
San Antonio. TX 78222 

Tabulation- July 21,2016 5!2-858-4375 830-798-2739 281-475-2578 210-628-1090 

ITEM UNIT BASE BID PRICE PRICE PRICE PRICE 

1 L.S. Pilot Hole $ 17.000 00 $ 14,70000 $ 42,764 00 $ 75,000 00 

2 L.S. Well Completion $ 70,000 00 $ I 27,725 18 $ 87,24 I 00 $ I 66.000 00 

TOTAL 1-2 $ 87,000.00 $ 142,425.18 $ 130,005.00 $ 241,000.00 

ITEM UNIT ADDITIVE/DEDUCTIVE ITEMS PRICE PRICE PRICE PRICE 

3 L.S. Mobilization $ 5,000 00 $ I .500 00 $ 20,297 00 $ 25,000 00 

4 L.F. 8 3/4-inch borehole $ 1100 $ 15 00 $ 30 00 $ 75 00 

5 L.S. Electric Logs $ 3,000 00 $ 2.800 00 $ 5,067 00 $ 6.500 00 

6 L.F. 12 3/4-inch borehole $ 15 00 $ 40 00 $ 27 00 $ 200 00 

7 L.S. Caliper log $ 3,000 00 $ l,500 00 $ 3,865 00 $ 3,000 00 

8 L.F. 6-inch steel easing $ 20 00 $ 40 00 $ 21 00 $ 20 00 

9 L.F. 6-inch Stainless Steel Screen $ 90 00 $ I 70 00 $ 83 00 $ 75 00 

10 L.F. 6-inch steel blank $ 20 00 $ 40 00 $ lo 00 $ 20 00 

11 L.F. Filter Pack $ 1500 $ 38 00 $ 24 00 $ 10 00 

12 L.F. Pressure Cement $ 20 00 $ 43 00 $ 20 00 $ 25 00 

13 HR. Cleaning/Development $ 500 00 $ 500 00 $ 450 00 $ 300 00 

14 HR. 36 hour pump test $ 200 00 $ 222 22 $ 290 00 $ 200 00 

15 L.S. TCEQ Water Sample $ 2,000 00 $ I.500 00 $ 2,934 00 $ I.500 00 

16 L.S. Total Depth Video Survey $ I,500 00 $ I,800 00 $ 1,500 00 $ I.800 00 

17 L.S. Well head completion $ 4,000 00 $ 2,500 00 $ 5, I 47 00 $ 7,500 00 

18 L.S. Pump &15HP Motor $ 5,400 00 $ 6,292 00 $ 9,695 00 $ 3,000 00 

19 L.S. Contro[ Panel $ 3,200 00 $ 3,560 00 $ I,786 00 $ 3,500 00 

20 L.F. 3-inch Galv Stl Discharge Pipe $ 9 50 $ Il 89 $ 8 00 $ 1500 

21 L.F. I-inch PVC e-line assembly $ l 00 $ 0 69 $ I 00 $ I 00 

22 L.F. No I 0 Power Cable $ 1 50 $ 169 $ 2 50 $ 5 00 

23 L.S. Plug pilot bore $ 5,000 00 $ 6 960 00 $ 1.200 00 $ I 5.000 00 

24 Gal. Vac Truck (per 1,000 gallons) $ 35000 - -
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Toby Baker, Commissioner 
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas bj Reducing and Preventing Pollution 

October 8, 2015 

Ms. Pauline M. Gray, P.E. 
Jay Engineering Co., Inc. 
P.O. Box 12201 
Leander, Texas 78764-1220 

Re: Sandy Creek Ranches Subdivision - Public Water System ID No. 2270054 
Proposed Pump Station Improvements at Big Sandy Drive 
Engineer Contact Telephone: (512) 259-3882 
Plan Review Log No. P-08142015-099 
Travis County, Texas 

CN602787509; RN1oo843143 

Dear Ms. Gray: 

On August 14, 2015, the Texas Commission on Environmental Quality (TCEQ) received your 
letter dated August 12, 2015 submitting planning material for the proposed pump station 
improvements for the above referenced public water system. Based on our review, the project 
generally meets the minimum requirements of Title 30 Texas Administrative Code (TAC) 
Chapter 2go - Rules and Regulations for Public Water Systems and is conditionally 
approved for construction provided that the project meets the following requirements: 

1. The water storage tank shall have a liquid level indicator located at the tank site. The 
indicator can be a float with a moving target, an ultrasonic level indicator, or a pressure 
gauge calibrated in feet of water. If an elevated tank or standpipe has a float with moving 
target indicator, it must also have a pressure indicator located at ground level. Pressure 
gauges must not be less than three inches in diameter and calibrated at not more than 
two-foot intervals. Remote reading gauges at the owner's treatment plant or pumping 
station will not eliminate the requirement for a gauge at the tank site unless the tank is 
located at the plant or station per 30 TAC Section 290.43(c)(4). 

2. As required in 30 TAC Section 290.43(d) (6), pressure tank installations should be 
equipped with slow closing valves and time delay pump controls to eliminate water 
hammer and reduce the chance of tank failure. 

3. Specifications for waterline and wastewater line separation distances must comply w-ith 
all guidelines as required in 30 TAC Section 290.44(e) of the latest edition of the TCEQ's 
rules. 

P.O. Box 13087 ' Austin. Texas 78711-3087 ' 512-239-1000 • tceq texas.gov 

Ilow is our customer service? tceq.texas gov/customersuivey 
pnrtpd or reryr'pd papei is,i'g vegetable-based ir:k 



Mr. Pauline M. Gray, P.E. 
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The submittal consisted of two sets of plans with 16 sheets of engineering drawings and 
technical specifications. The approved project consists of: 

• Approximately 900 linear feet of 4-inch, American Water Works Association (AWWA) 
Standard C-goo Class 150 Polyvinyl chloride waterline; 

• Replacement of existing standpipe with a 40,000 gallon bolted galvanized steel AWWA 
Di03 standard standpipe; 

' MOO gallon American Society of Mechanical Engineers code hydropneumatic water 
pressure tank; 

• Replacement of existing two booster pumps and bladder tanks with four booster pumps, 
each rated at 250 gallons per minute; 

• One 80 kilowatt diesel powered generator with weatherproof enclosure and sound 
attenuation; 

• Intruder resistance fences; and 
• Valves, fittings yard piping and related appurtenances. 

This approval is for the construction of the above listed items only. 

The Sandy Creek Ranches Subdivision public water supply system provides water treatment. 

An appointed engineer must notify the TCEQ's Region 11 in Austin at (512) 239-292g when 
construction will start. Please keep in mind that upon completion of the water works project, the 
engineer or owner will notify the commission's Water Supply Division, in writing, as to its 
completion and attest to the fact that the work has been completed essentially according to the 
plans and change orders on file with the TCEQ as required in 30 TAC Section 290.39(h)(3). 

Please refer to the Utilities Technical Review Team's Log No. P-08142015-O9g in all 
correspondence for this project. This will help complete our review and prevent it from being 
considered a new project. 

Please complete a copy of the most current Public Water System Plan Review Submittal form for 
any future submittal to TCEQ. Every blank on the form must be completed to minimize any 
delays in the review of your project. The document is available on TCEQ's website at the address 
shown below. 

https://www.tceq.texas.gov/drinkingwater/udpubs.html 

For future reference, you can review part of the Utilities Technical Review Team's database to 
see if we have received your project. This is available on the TCEQ's homepage at the following 
address: 

https://www. tceq. texas.gov/drinkingwater/planrev.html/#status 

You can download most of the well construction checklists and the latest rev-ision of 30 TAC 
Chapter 290 - Rules and Regulations for Public Water Svstems from this site. 
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If you have any questions concerning this letter or need further assistance, please contact 
Pritesh Tripathi at (512)239-3794 or by email at pritesh.tripathi@tceq.texas.gov or by 
correspondence at the following address: 

Plan Review Team, MC-159 
Texas Commission on Environmental Quality 

P.O. Box 13087 
Austin, Texas 78711-3087 

Since~i, 

*/. 
»Jghn L#¥, P. E. 

Man Reflew Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

Vera Poe, P.E., Team Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
Texas Commission on Environmental Quality 

PT/JL/VP/av 

CC: Sandy Creek Ranches Subdivision, Attn: Scot W. Foltz, Compliance Manager, 1106 
Clayton Lane, Suite 4ooW, Austin, Texas 78723-2476 
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bcc: TCEQ Central Records PWS File 2270054 (Sandy Creek Ranches Subdivision) 
TCEQ Region No. 11 Office - Austin 
TCEQ PWSINV, MC-i55 
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RECEIVED 
NOV 1 4 Mltf 

TXADMIN-AUS-r?, 
October 25, 2016 

Mr. Clarence |..1.Illlefield, P E. 
South:vcst Engineers, Inc. 
! 07 Salnt Lawrence 
Gon7.ales, I-X 7 (;29 

R c: Sandj- Creek Ranchcs Subc[ivision - Public Water Sj stem ID No 2270054 
Proposed Big Sand) Well Ng 4 
Engineer Contact Telephone: (830) 672-7346 
Plan Rt·viewv Log Ne P-09022{) ] 6-014 

Relerencc I.og Ng P-061520? 6-090 
Travis Cotuiti, Texas 

CNO)27875(}'.a: k-Nl{_)08-13143 

Deal- >.lr. Littlcfielc!: 

On Septeniber 2, 2016, the Tex.ih Conlmission on Envu-onmental Oualir J ('[CEO) received 
planning ina:erial i,ith your letter dated August 26, 2:)1(i for the proposed Big Sandy \\eil No 4. 
Baqed on out- review ot the itlformation subolilled, the protect generalh- meets the minimum 
requirements of Title 3() -fexas Adnzinistrativc Code 1\C) Ch:ipter 290 - Ril.le. ulid 1(:-·i.tltlati(}11% 
i.pr I'll|1|tc N .11 cr 50 #t,·m.~ ond conditionallv approved ! or construction if the prujecl plans and 
SpeCifica.tiorls meet the follo\\Ulg reqllil'enl/Ilt>« 

]. Four corrusive indices (Modified Iarson'~4 Ratio Langrlirr Sdtuialion Index, Ryznar 
Stobihti' Index and The Aggressivc Index) will be itsed to ('a:Ctilate Corrosivit )· uf the 
water ft-oni new source(s), Corrusive or aggressive r,aler cculd rexul' in aesthetic· 
problems, mcreased levels ot toxic metals, and delerioratinn of household plunibwg and 
[i.u ure€. It the water appears to be corrosive, lhe s) slein will be required to conduct a 
hlud, .ind su'aniil tin engineei-ing report that add:'eshes:(>rrosi,ity issr.e.% or ma3 ehuoie 
lo install corrosion control treatment before l,se may be gratiled. .Ul changes ifi 
treatmenl reuuiru subnlit al of pl.t:v; and fpecttical ions for Bpl,n,val 1-n TCEU. 

A Sanilan' Control Easement Exception was filed on September 21, 201 G by Hel Rock 
Crrcunduoler Services, I LC, Mr. Br)'on \\: Boyd, P.G. for tllis well. The Approved 
IJ\('eption sha.11 bi· suhmilled p.1;h the we[1 (I)inpletirn data subml'.t,Il. 

Teras \\ utc·r Code Section Hb.{)()15 allm, s Ior Ihi· creation c,1 gl-c,t.inchui'el- cunser\-:tit,n distri,·Is 
(GC'Ih) u>; i·hi· 11rc·terred m,·Ihod. of groilihhun·r nl.,1.lgement. GCDA ilian.,ge qr„l~ndl~-,iler in 
nlitl-tj lounl-1,·s and are kiulhori/ed 1(1 1-e,ttll.tlc· ill'(,€[uaion .Ind .g.wlng t)1 t\.iter n*elih. Public 
water s>stems drilling wells within an existing (.C]-) are responsible tor nieeting the GCD's 
reqll irellielllS. 'l'he ,-,Utlli)17/~ti i<):1 pr(>Vldl'd Llt tllh lt'l I,_'I' i[(i,-'K 11:ll Jl[£'('t (rC:) U tilltt )]'11 ) 1() 
ill.ilibtip grt,ur.dis.ilcr (n- ibsu[' iwrnlit>*. 
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['he design engineer or water system representative is required to notify the Plan Review 
Team in writing by tax at (312) 239-6972 or emailing Robert.Sims@1 ceci.Texas.Gov and cc: 
vera.poe@tceq.texas.gov at least 48 houis belore tlle well easing pressure cementing begins. 
If pressure cc·llenllng is to begin on >ionddv, then lh(3 mu.sl. gl\'e nolihcatic)n on 'he pi'ecp.ding 
T]izlrsda)*. If pressure rcnlrntlng 1.s to begin on Tuesdav, theli ttlor ml-lst give noli ficatlon on lhe 
precechng Friday 

The TCEO does not approve this well for use as a public water supply at this time. \\'e ha\ e 
enclosed a ('npy of rlic "Public Well Completion Data Checklist tor Interim Appro\'at (Strp 2)", 
F\e pri,vide Ihis checklisr to help You in obt,lining approv,1] li) use thi s well 

-Ihe .qtl})1-tl]I.eci] consisle:1 of a response leiler, and technical specllicdti:)ns that are unsigned and 
uiiseale~11_~3 a Licensed Texas Professional Engineer. The propos(d project consists of 

. One (] ) Public nater supply well drilled to 540 feet with 410 linear feet (lf) of 6 5/R-inch 
c>utsido ditimcxler (od) steel casitig and pressurr-crmcnled 363 ll: 

• 120 l[ ol 6 3/8-inch od stainless steel (J.280-inch slot screen, 10 lf of 6 5/8 Dc] blank 
Steel hncr, ivilh 1'2 ] /4-inch underreani and 170 feel gravel pack; 

• The nc-ll is rated for 73 gallons per minute (gpin) J iclcl :dlh a 15 horsepow:r, 4-inch 
submersible punip set ot 308 feet cleep. -Ihe design capaci3' of the pump if 75 gpni at 
308 foot total dj nanlic head; 

• Inlruder resistant f¢nring, 

• All-weather access road; and 

• Ai] neces<arY r Ltlves, fittings, Fard piping, and appurteiiancrq 

'1 hi s approf al is lor the construction of the abo,e listed items onh. Any waslrudler 
roinponents contained m this clestgn were not considered 

the SandY Creek R,inches Subltlvision public woler supply system provides water trrarment. 

lh¢ pro.iecl ]8 located west of US 183 and west of Lhe intersection of FM 2243 (Namolcss Rnod) 
and Round Moiuitain Road at the inters:crion of Big Sandy ])riv¢ and Spreading Oaks Drn'C iii 
1 ra\-ls C(-)Lint.5, | Cxas. 

An appoinled engilieer must notity the TCEQ'% Region 11 Office at (512) 339-2929 nhen 
construction will Start. Please keep in rmnd that upon Compielion oi the wdlei- works project, 
the engineer or owner will notify the comlnlssion's Water Sul)11]y Dwis}Oil, 111 \\ ntlng, as to its 
completion anct altesl lo the fact lh.:l l}-~e compleled work is substantially in accordance wllh 
the plans and change orders on file with the ( oinnussion as rrquired in 3() EAC .§29().39(h)(3). 

Please refer to the Plan Rcv iewv Teani's Log No P-09022016-014 iii all i orrcsponclctice for lhis 
plo]I_'CI. 
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Please Note: [n order lo cleterminr if a neu Soilrce of water or a new treatment process results 
in cort osive or aggressive tinished nator that m,w endanger human health, we are requesting 
additional sarnpling and analvsis of lead, alkalmiT (as calciuni corbonale), calcili-in (as calcium 
carbona'.e) and qodlum in addition to the required chelnical test rcsul's for public water si stem 
new sources. We are reqiuring these additional samphng resull.q as listed in our currenth 
revised checklists (Public Well Complcnon Data Checklist for Interim Use - Step 2 and 
Menibrane Use Checklist - Slep 2) wluch cari be found on TOE{j's Tiebsite at the Foito\\*ing 
address' 

]]l'11',: .~\\\\\.Iii'(1'('\,1'~.H(_U.--LJ-1~illk!1t2.V\c~lt'r Lldpuh.1'I]111 

Pleclse include these additional sarnphng results in well completion submillis, membrane lise 
qubmirtals, and other trcatnxerit piocess siibmittals 

Neu surface watr·r sources will need to also include lead, total clissolved solids, plI, alkalinity 
(as calciuin carbonnte), chloride, sultate, calcium (as calcium carbonate) and sodium with the 
anah sis recizured in 30 '[ AC Section 290.41(e)(1)(r). 

Please complete a copy of the most cllrrent Public Water System Plan Review Slibmlttal fornl for 
any future submjltals to TCEQ Every blank on the form must be completed to minimize any 
delays m the review of your prolcrt. The docujnenl is available on TCEQ's website at tile 
address shown below You can also download the mosl. current plan st.ibmitlal checklists and 
forms from the same address. 

h t t ps://w~.v.tceq. t exa s.gov/drinkingwat er/udpubs.hi ml 

For future reference, you can review part of the Plan Rcuew Team's datdbase to sec if we have 
received J·our project. This is available on TCEQ's website at the fo]1®1 ng address. 

ill t p s //t\3 vr\'. tceq , te\as .g :i v/drinklngl\ :lt Cr,'p] a nre r.html/#S tatll s 

You can doniiload the latest revision of 30 TAC Chapter 290 - Rules and Regizwlatlon.q for Piiblir 
Wdter Svstems from this site. 
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If you have any questions concerning this letter or need further assistance, please contact 
Robert W. Suns, P.E at (512) 239-4664 or by email at Robert.Sims@Tceq.Texas.Gov or by 
correspondence at the following address: 

Plan Review Team, MC-1 59 
Texas Commission on Environmental Quahty 

P.O. Box 13087 
Austin, Texas 78711-3087 

Sincerely, 
.t 

< ~ r'.,f /\ 

Robert W. Sims, P.E. 
Plan Review Team 
Plan and Techmcal Renew Section 
Water Supply Division 
Texas Commission on Environmental Quality 

Vera Poe, P,E., 1 earn Leader 
Plan Review Team 
Plan and Technical Review Section 
Water Supply Division 
TeXa S Com.[Itis.sir)n on Environmental Quality 

VP/RWS/av 

Enclosure. Public Well Completion Data Checklist for Interim Approval (Step 2) 

CC: Sandy Creek Rancbes Subdivision, Attn: Mr. Scot W. Foltz, 1106 Clayton Lane, Suite 
400w, Austin, Texas 78723-2476 



Pu!}lic U'. U Completion Data Checklisl 
For h-:terim Appro, at (Step 2) 

I CI.1~, L'i Illmlif'btoi} on F-ri'~ itt-,I}t)112111;ll <-)'-!,thtv Pubhc Water %>'blem I D 'No 
(i,ltel SUI)1» |-)11 1 il'll' -li'1.() Lue No P-
21:.it; Ref icu ie.-i i i 1 A I (f - ! < 0 
F' i- j Ifira 1 3 087 3., Ij tin, 1-cxa· 73'7 l ] -3f'R 7 

I-llc follou ilig lkt G :t bnet oiqlin: oK ih: "Rules foi- Plibllc Walei S>'st:nb'. 30 F.-\C (- haptzi 290 
ieynrchng propi,s:cl \Uter Supp[\ Well Completion, Falhijr' to aubmi[ thc foilou tng Items 111.1·, (.1¢17, 
pl(1_ieet <tppi-0-,tl| (J''lwe, Of the l·liles Illa), be oblaincd from -Feiaf Regi+ter. 1019 Brazob St,.Al.I.~tin, 'lk, 
7>47()1-2413, Plwme: (512) 463-5561 r,j J'.3'·,\ illnaded from the liel,dte, 

®r [Leqiv'..It_'l;N I'll'Lh Inj·.i),[1]ill-t]1 

An> - eli p, l)]Dobc·d ct.9 a source nf vtilcr fi,rd pizl,ilc \,atei sup[113 Iti,lit 1~af e j)1311# approved for 
crnitri:ction by TCEO, Ple:tz,c iticliide the u ell cc,116tji.iclioil appro-a] lettcr u it]1 your sul,mi(tal of ~\ el i 
comi:[etiozi d:ita hsted bclou niu:t be subinjttcd for rl CEO c, Nluation. Based on this bitbmitted ditta. 
illtel'Illl 21,rl-Or a] m:i> be Lir-eil toi ttjc of The WeH 

I L] 6>il'. map( e,) at appropii,Ui· bcale.: ql:owi·igthe t;?dk,wing: [§29[.) 41Ie)O)( 1)1 
0 M) 1 ilial Iucatler of the u eli \.\'ltll co.,rdillateb. 
U (ii) Name(l roatiu'9.~'i. 
L| (lll) AM pn,peltr bnundaries u ithm ] 5() feet ofthe finpl well location mid the 

IMOpertl OW]:C:'b' Ll.1]liCl. 

LJ (ir ) C'i ilici·Iitr:c ci: cleq \vith the finM u ell loi eitioii,is the center poin' \\ i! hi-cidii oi 
1 €} ti-i,it, 50 fool. 15(J faol, tilitl 'u mile' 

Ld ('' ) All.> site inil,rrn eme'its atid exisriug bi.til<hilgs: 
L_] (,1) .A.n> exi,sting cr potential po[ljtil}It h:zdi-tls: nrtd 
E (\It) JI,ip musl. be sealalile wi :], q north arrc,·4 
,\ copy of the ie:ord€d cleo.[of tlie pi-:ipert> Oil u-hlch the well 16 ]Oealec| Nlli-)~\-i!1% the 

P'llblic \Ut e; S> Slcm (P\,VS ) ai the Iando'; tiei. Rild'oi- any of the fi; [Io\9'iii#' 
[§.29<) 41(c)(i KF)(i; 11 
O (U S,lnital-) L€,ntl'(4 easenients (filed at the ¢Oul-ll). cc,ui'thnuqe and bemltlg Ike 

County clei'k's :t.lihp} CO\,eilltt: oil land within 1 30 feet 01-thc well not ou ned 

by the P\\' S d :,r a sample easpment see TCEO 1 orm 2(1698 ): 
D (it) 1·ora political subdivision a cop> c,[ an,oidinance oi· iand us¢ ics[-14·ltl,tl 

udop ted aild L ii[1)1 re€1 b )r t he pol ilicil siitid' \ i ; ion wl-itch pi-o \ ide'·; ail 
eqilnalcnl or hiuhet lerel 0* ,<nnltal-> !)10ICCI!(,11 to the ue|1 AS a Saltlt.°li> 
Colltll)1 e:,1<Iel )1¢Ut, illkl OI-

LI itii) .4 ecqn ohi letter gialiting ail e,ceptiol) tO the saililo[> cc ,(itl(11 eacelnezl( ]-<Ile 
l,sucd by TOEO's Techiiical Reu:H niV.1 (_,);'eisiyht Team 

3 [LI Coll.ll-llctlon dat:t l)!I i llc i ompleted neil [%2911 41(C )(3 H A)] 
El (1) Glml ill>,l:ll!¢J pu])·ip ll,It,1 illCIUJIINI (.,1}):lckl> lil :g.l~ic)11>. pe] nlll itltc (gpll-A. 

:l,Ial d\Iilnil.' hc.id (ld,[i) h CL'Ct. )1-tl'tol 11~~I.<ei),IU'el..illi| scll;ilgdepth 

Fl ( |1 ) I ioi-C hlile i.Lnlcteri b) ( llitl bl l,e 1" |.3! Jei l ll.tn ~:t>[il.u l ;D) <1 ti(| total \i Cl 
. lein h 

t Ill) ,-,t ,]klt: ~.1/e. It'!:glh. altl~ lij.lttlt,1, (L U 20() ll'l)1. HN 1;\-(' \K l Ai [,Lth(1 S[)R-
1 7) 

L-] (I\ } [-i~lgl|1;1[1(|:nilelnl| t.ti .ll'\' 46,~le~·liN bkillkh. Iti~(-~ m v~~1\C| rack·ail!!1/Cd 

I'll, Ipll 1.t, ~ 1~.~,I Il; I') Il, I':IL~ 1 "' 

r< 



- . .• •-.-~ICL ·7> 1'*C.~ ' . 

) i er 'eniqy (!:p:h nnd pressure metilod (onc· of the niethoc.s in latest i':\'tsio:z 
of A\VWA S}.lnda'd A-1(Jf). App€lidix C. erciudejg the dunip hailei and 
trernie luet[Iods), 

E] (w) DI-jller's geologic lo€i r,f gtiara pcnetiuted during tlic dkliling if the weK. 
U (, ]') Celltentmg ceitttlcatc. itjld 
L (vitn Cnpy oitlic offiei;i]State ol'Tex:as '*'ell Re!)i}i-t (qoilte o[ thi' [}iecf·ding (1:-iki 

k 11]Cili~.tcJ on the \Vell Report) 
A L- S Geological Sitir ey 7 5-ii-Iinilte topngl-ap|ilc C[l[Odl-:lilgle ]'11·'tp (ijl¢iudc qlladrangle 
name and nlmber) oi- i legible copy ilic)\I-ing the h_uition of the coinplc{eJ well. 
[429{141(cl (3)(A)] 

5 O Recoidof o 36-lioui ci-,ilttiluous plunp tem onthe u el] s[iowiiiy stable i)roili.ictic.ni at the 
\,ell's ralcd cnpacitv Ilicludetlie fulton-mg [9200 41(c)(3)((--i,i] 
3 (i) Test pump eapaeitv tn gpnl tclh 111 feet. aiid hoi-srpou cr nfthe pump luotor 
~n l esl pllmp S€ttmg depth, 
LI (iti) Static uater lere[ (pl feet) and 
U (n) Drav dowo Un Feet) 

5 EI Three b:ictetiologica] analysif reports for samples collected on three quecessn·re 
(I[iys sllou mg lau' uell water to be Free of cohfoim orgallisnls. Reports must be toi 
Kai:iplcs of row (untieated) water from tbe ([lsinfectcd well and iul,imlted to d laboral,ji-y 
accre:Iilsd by TC'FO accredited to pertbrni thou test, and [§290.41(c)(3)(F)(i)-] NOTE' 
Chlonn e residu:il is a field test and ¢011¢Clll L-Jtioli sllall be ilotcd on the C'bain of Custud> 
Chemical aiial ysi s i epoi-ts for ~ ei 1 water sa mples slion ing the water to be o f accepto blc 
qualil>· foi the mosl problematic eontajninanls listed below lt¢portb nlzt,t Coti jf ftoin a 

[abc,i-atory aceredi ted by TCEO, accredited to per form ' Iiese te,.t A {Ttrinium eontainlilai-it 
level C MC' L) ni id se:oitdai )' C(,r) qt Ittle 1 lt level (SCL ) umt s ai-e in iug/I (e,eept aisenie ). 
[§2904](cH.3){G) :itid§290 1()-; and §290 1051 NOTE pH is a field test and the pH le, el 
slial] be noted on the C'halll o[Custod> 

SECONDARY SOL ; SEC'ONDAR¥ A/Cl, PP.Bt·1«V SC}. ' SECONDARY ; SCL 
1 0 C Hb 3) Nitrnk 

1 (as N) Nilrite 

I 0 jlg/; Al-Settle T 

0.2 i .iii.ini i num ~_ 5 0 

[ 0 Copper ' 1,0(JO 

0.3 Ii'oii 2.0 I 

Z illc 300 
Total I-)iy,ohcd ' 

Solids 
Fluoride n·70 

! - _j#ky 
Chloride 

' i) H (fiel (.t tc 60 
4.0 Fluoitdc ' 0.05 l Ma l [Lm n c..C NA' Lead 

Corfosive Watei Parameters 
-_P913.nl_Mei ~ l)nits 

Alkal,ntty db C:,CO. lilli'l 
(-'Lt[Ciulil ns C'aCO.. rrlg/] 
Sodiiini Ill w l 

r 

K LC. 1' 2-'-, i,·,, ·.i: lili., I, F lei 2 4'I 3 



\11 KN~.rflili ;,icorrt~ !. c Il:ol,--11,1 eo}lIt ~€ee ptl:29 N -|1:1' .Itlt'ttl.I 1-<l,Jilo|vbq#1 <111:11\hi. tl'pl)rl. fr. .i. rih 

i .il!]pL.b :Ilf ,\\ lily ll-e U atei t ,, 1 ,¢ , ,[ ,-i:Cer,i ibh- qu,it 't> h-,i ll itc Ci-}t ir;ili-!Ili,-li ITS l ! :tteci be'OW Rei }nt l·. 1111.'/H 
.' .i'.1<- ' ' h, ,1 Tl.'PO cicci cdiled I..,Ii, it ;iloi '·,- toi mtel iln ll;c> (if thi v eU 

Atr.: <" (1' ,-t iA-, 1 /X- ~1 N T 

or L (11 O:, r'•h)'KI 

. L O.l- 1--L- il:i,t 13.7111C]C 

3{) liL''L l·,,mi·ili 

~ IiLRL pCi L = mcc, cunc. pc, ![ta l,L L - liliCFOUI rtv·· p:: lire 

Plea:e be ,-i\\ k,i'c v, [kn \'nu ie,Ie\\ \ nlu raclic-,lo,itca] Ata tl,ar i f the i-epi,l{ Ilab glu\5 Hirha cr,et 15 p(.-'[ L 
ild illi.hudual tllalliwn 1 ,(ntope..i! e i-,C,t l e])01-tc:~l 3'Oli \\ i!1 h.n'f to ! eiaii,i,]e ol l'e:lt~ab, 7€ .tl-ld i e:l!1,!nit 

!-:1.1 ,Ll'1~-tc] ide 1 Cil.1lb lt v(>1.1 c ee g! (l.-,, ttlpl-t~i ,~,1(I q [ idltln-~·228 o\ el- 5 pCi ''1_. ri,1(1 (-It_,n't I-k.~\ c 1-Hdluiil-22(, yuu 
. 1] f]:,1 d. to t- 2bal-f.[)!c ur l-C,11132)-ZC M]ld L L·,ltt)111't Ct)11'}11222 1 Csuh>. 

US 1 OF COUNT[ FS WHERE R.ADK)NUCLI DE TESTMNG IS REQUI RED 

P Iea ie bc .Fral ¢ t!1 7. '\\ t 1~.i\ e added t ' i: :ecil[, Ki ll€ Llt . l )1 .i ll:1 l #'z;] > fbi ra (lio i}ueli(les fC.]- tli d] t-! Ibk C ()l!11' leb 
Z :,i cleuued tel.el: ot Bt-1> ¢Clt'Aliltllaillb fi_ji:tld tll:~.Ie:r U--l tied.titient ol bleliding Ira> be leauited 

XJ,UN TV ' STATE CODE# COUNTY i STA rE CODE # r COU-Nl k 1 STATE CODE # 
.A' A I¢ o b:' 007 ] hidspcth , i]5 Parkei ~ 184 
r , | t-j a li<tei-a 010 #Bn [9 ]36 P Ceub 

Bev a r 015 Ietilln 1·; i22 Polk 187 
Lj'A dll€ U16 Jlm \\ elib A Cs ic I Lli, -b9 

Bl-.-l:t-) i'13 02l) Kendall 130 Rt' fugi(~ ~ 196 
131-cu btcr 022 Kei ii [32 Sati Jactntro l 21)4 
B uj nci 027 Kej i ' ' . £32 J Scm Stltir' 2()6 
CO11. hl, 0 4S Klcbei g I 137 1 all-atit 220 

-1 - -- - . 

l 'u.bet'ion 035 El 1)el ' v 146 1]m lb 227 
-r vl el L)6[13111 | 056 I_ law-, 1 3* J 220 

DJ" boil 053 1 Lxbbl}Ck [52 , Upt { n t 231 
, --t- ---

Ei,i:h 072 i 1 MCC'u[!oeh : I 54 I Val Vcrde 2 2 " 
[· ort Bend 0 79 1 i\~1 A .C,lhl '. I 160 V,Ctorin _.~_, 1 -1< 

[-110 OXB 1 Mo':,eorcl:i , I 61 Wa ike i 2?6 
0211 7,1 i 085 Medina 1b3 W,p:h iwton ):9 

' Mtcltalkl 165 \\'it]1,r;1 143 1.fill../)1[I· 096 

099 ,\ |. ill yi)11. ·21 ) I 70 I I \\'illiainson 2 
' (h}1 I Nlonr¢ 171 | 7.aul,t 354 

1-I .lili. 10[ 

f C EO '· ' :.l 1<.~ ~Ji |i, 4 |l. , 

y r 
f.
. 
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TIXAS COMMISSION ox EN-vIRONMENTAL QUALI-r¥ 
Protecting Texas by Reduang and Preventing Pollution 

June 14, 2017 

Mr. Robert L. I.aughman, President 
Aqua Texas, Inc. 
1106 Clayton Lane, Suite 400 W 
Austin, Texas 78723 

Re: Notice of Compliance with Agreed Order 
Aqua Texas, lnc.: RNioo843143 
Docket No. 2012-O56g-PWS-E; Enforcement Case No. 43756 

Dear Mr. Laughman: 

This letter is to inform you that a review of Texas Commission on Environmental Quality 
(TCEQ) records concerning the above-referenced enforcement matter indicates that Aqua 
Texas, Inc. has fulfilled the requirements of the Agreed Order effective on October 13, 2012. 
Specifically, Aqua Texas, Inc. has fulfilled the technical requirements and has paid the 
administrative penalty assessed in the Agreed Order. Based upon this, we conclude that your 
response has been satisfactory and no further action is necessary at tbis time with respect to tbis 
enforcement matter. The Order will remain on the compliance history for this regulated entity 
for five years from the effective date of the Order. 

We appreciate your cooperation, and if we can be of any further assistance, please contact Mr. 
Cbristopher Moreno at (512)239-2618. 

<--
/Gill)*t A~*elle, W~rk Leader 
/ Enfgi-eenymt Division 

P O. Box 1 3(}H 7 • Austin. Texas 78711-1087 • 5 I 2-239- I 000 • tceq.lexits.gov 

How is our customer se nice ; tceq. Irras.itjv,/(-us'olner.Jr-ve, 



Bryan W. Shaw, Pli.D., Chait·:naii 
Carlos Rubinstein , Colll ? Tlissiolier 
Toby Baker, Conlntissio,ler 
Zak Covai ·, Executiue Director 

pjrl Ot 9=t 

\Clcni / 

TEXAS C0MMISS10N ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Polhition 

October lo, 2012 

CERTIFIED MAIL RETURN RECEIPT REQUESTED 

Mr. Robert L. Laughman, President 
Aqua Texas, Inc. ¢ i 

4 1106 Clayton Lane, Suite 400W 
Austin, Texas 78723 

0 ./·· 

Re: TCEQ Enforcement Action 
Aqua Texas, Inc. 
Docket No. 2012-0569-PWS-E 

Dear Mr. Laughman: 

Enclosed for your records is a fully-executed copy of the Agreed Order for the above-
referenced matter. 

Should you have any questions, please contact Abigail Lindsey, the Enforcement 
Coordinator assigned to this matter, at (512) 239-2576. 

Sincerely, 

k061 f>arkyr 
Debra Barber 
Enforcement Division 

Enclosure 

CC: Abigail Lindsey, Enforcement Division 
Public Water Supply Section Manager, Region 11 

P,O. Box 13087 ' Austin, 'I'exas 78711-3087 * 512-239-1000 • tceq.texas.gov 

How is our citstomei· seivice? tceq.texas.gov/customersurvey 
pritited on leeycled paper 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

IN THE MArrER OF AN 
ENFORCEMENT ACTION 
CONCERNING 
AQUA TEXAS,INC. 
RNioo843143 

§ BEFORE THE 
§ 
§ TEXAS COMMISSION ON 
§ 
§ ENVIRONMENTAL QUALITY 

AGREED ORDER 
DOCKET NO. :zoi:z-0569-PWS-E 

I. JURISDICTION AND SllPIILATIONS 

on SEP 2 7 2012 , the Texas Commission on Environmental Quality ("the 
Commission" or "TCEQ") considered this agreement of the parties, resolving an enforcement 
action regarding Aqua Texas, Inc. ("the Respondent") under the authority of TEX. HEALTH & 
SAFETY CODE ch. 341. The Executive Director of the TCEQ, through the Enforcement Division, 
and the Respondent together stipulate that: 

1. The Respondent owns and operates a public water supply at 23350 Big Sandy\Drive in 
Travis County, Texas (Lhe "Facility") that has approximately 203 service connections and 
serves at least 25 people per day for at least 60 days per year. 

. 

2. The Executive Director and the Respondent agree that the Commission has jurisdiction 
to enter this Agreed Order, and that the Respondent is subject to the Commission's 
jurisdiction. 

3· The Respondent received notice of the violations alleged in Section II ("Allegations") on 
March 5, 2012. 

4· The occurrence of any violation is in dispute and the entry of this Agreed Order shall not 
constitute an admission by the Respondent of any violation alleged in Section II 
("Allegations"), nor of any statute or rule. 

5. An administrative penalty in the amount of Six Hundred Sixty-Five Dollars ($665) is 
assessed by the Commission in settlement of the violations alleged in Section II 
("Allegations"). The Respondent has paid Five Hundred Thirty-Two Dollars ($532) of 
the administrative penalty and One Hundred Thirty-Three Dollars ($133) is deferred 
contingent upon the Respondent's timely and satisfactory compliance with all the terms 
of this Agreed Order. The deferred amount will be waived upon full compliance with the 



Aqua Texas, Inc. 
DOCKET NO. 2012-0569-PWS-E 
Page 2 

terms of this Agreed Order. If the Respondent fails to timely and satisfactorily comply 
with all requirements of this Agreed Order, the Executive Director may require the 
Respondent to pay all or part of the deferred penalty. 

6. Any notice and procedures, which might otherwise be authorized or required in this 
action, are waived in the interest of a more timely resolution of the matter. 

7. The Executive Director and the Respondent agree on a settlement of the matters alleged 
in this enforcement action, subject to final approval in accordance with 30 TEX. ADMIN. 
CODE §70.10(a). 

8. The Executive Director may, without further notice or hearing, refer this matter to the 
Office of the Attorney General of the State of Texas ("OAG") for further enforcement 
proceedings if the Executive Director determines that the Respondent has not complied 
with one or more of the terms or conditions in this Agreed Order. 

9 . This Agreed Order shall terminate five years from its effective date or upon compliance 
with all the terms and conditions set forth in this Agreed Order, whichever is later. 

10. The provisions of this Agreed Order are deemed severable and, if a court of competent 
jurisdiction or other appropriate authority deems any provision of this Agreed Order 
unenforceable, the remaining provisions shall be valid and enforceable. 

II. ALLEGATIONS 

As owner and operator of the Facility, the Respondent is alleged to have failed to provide 
an elevated storage capacity of 100 gallons per connection or a pressure tank capacity of 20 
gallons per connection, in violation of 30 TEX. ADMIN. CODE § 290.45(b)(1)(D)(iv) and TEx. 
HEALTH & SAFETY CODE § 341.0315(c), as documented during an investigation conducted on 
May 20, 2011 and a record review conducted on February 24, 2012. Specifically, it was 
documented that with 203 connections in the Big Sandy pressure plane, the Facility is required 
to provide 20,300 gallons of elevated storage capacity. The elevated storage available at the 
Facility was io,ooo gallons, which is 51% deficient. 

III. DENIALS 

The Respondent generally denies each allegation in Section I[ ("Allegations"). 

IV. ORDERING PROVISIONS 

1. It is, therefore, ordered by the TCEQ that the Respondent pay an administrative penalty 
as set forth in Section I, Paragraph 5 above. The payment of this administrative penalty 
and the Respondenl's compliance with all the terms and conditions set forth in this 
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Agreed Order resolve only the allegations in Section II. The Commission shall nol be 
constrained in any manner from requiring corrective action or penalties for violations 
which are not raised here. Administrative penalty payments shall be made payable to 
"TCEQ" and shall be sent with the notation "Re: Aqua Texas, Inc., Docket No. 2012-
0569-PWS-E" to: 

Financial Administration Division, Revenues Section 
Attention: Cashier's Office, MC 214 
Texas Commis&ion on Environmental Quality 
P.O. Box 13088 
Austin, Texas 78711-3088 

It is further ordered that the Respondent shall undertake the following technical 
requirements: 

a. Within 240 days after the effective date of this Agreed Order, provide an elevated 
storage capacity of ioo gallons per connection, in accordance with 30 TEX. ADMIN. 
CODE § 290.45· 

b. Within 255 days after the effective date of this Agreed Order, submit written 
certification as described below, and include detailed supporting documentation 
including photographs, receipts, and/or other records to demonstrate compliance 
with Ordering Provision No. 2.a. The certification shall be notarized by a State of 
Texas Notary Public and include the following certification language: 

"I certify under penalty of law that I have personally examined and am familiar 
with the information submitted and all attached documents, and that based on 
my inquiry of those individuals immediately responsible for obtaining the 
information, I believe that the submitted information is true, accurate and 
complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment for knowing 
violations." 

The certification shall be submitted to: 

Order Compliance Team 
Enforcement Division, MC 149A 
Texas Commission on Environmental Quality 
P.O. Box 13087 
Austin, Texas 78711-3087 

with a copy to: 

Water Section Manager 
Austin Regional Office 
Texas Commission on Environmental Quality 
2800 South IH 35, Suite 100 
Austin, Texas 78704-5712 
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3. The provisions of this Agreed Order shall apply to and be binding upon the Respondent. 
The Respondent is ordered to give notice of the Agreed Order to personnel who maintain 
day-to-day control over the Facility operations referenced in this Agreed Order. 

4. The Executive Director may grant an extension of any deadline in this Agreed Order or in 
any plan, report, or other document submitted pursuanl to this Agreed Order, upon a 
written and substantiated showing of good cause. All requests for extensions by the 
Respondent shall be made in writing to the Executive Director. Extensions are not 
effective until tile Respondent receives written approval from the Executive Director. 
The determination of what constitutes good cause rests solely with the Executive 
Director. 

5. This Agreed Order, issued by the Commission, shall not be admissible against the 
Respondent in a civil proceeding, unless the proceeding is brought by the OAG to: (1) 
enforce the ternis of this Agreed Order; or (2) pursue violations of a statute within the 
Commission's jurisdiction, or of a rule adopted or an order or permit issued by the 
Commission under such a statute. 

6. This Agreed Order may be executed in separate and multiple counterparts, which 
together shall constitute a single instrument. Any page of this Agreed Order may be 
copied, scanned, digitized, converted to electronic portable document format ("pdf'), or 
otherwise reproduced and may be transmitted by digital or electronic transmission, 
including bul not limited to facsimile transmission and electronic mail. Any signature 
affixed to this Agreed Order shall constitute an original signature for all purposes and 
may be used, filed, substituted, or issued for any purpose for which an original signature 
could be used. The term "signature" shall include manual signatures and true and 
accurate reproductions of manual signatures created, executed, endorsed, adopted, or 
authorized by the person or persons to whom the signatures are attributable. Signatures 
may be copied or reproduced digitally, electronically, by photocopying, engraving, 
imprinting, lithographing, electronic mail, facsimile transmission, stamping, or any other 
means or process which the Executive Director deems acceptable. In this paragraph 
exclusively, the terms "electronic transmission", "owner", "person", "writing", and 
"written" shall have the meanings assigned to them under TEX. BUS. ORG. CODE § 1.002. 

7. Under 30 TEX. ADMIN. CODE § 70.10(b), the effective date is the date of hand-delivery of 
the Order to the Respondent, or three days after the date on which the Commission mails 
notice of the Order to the Respondent, whichever is earlier. 
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SIGNATURE PAGE 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

For the Commission 
A 

Fortkq 
fp- %*9- 9< zl C 20 r2-
Executive Director Date 

I, the undersigned, have read and understand the attached Agreed Order. I am authorized to 
agree to the attached Agreed Order on behif of the entity indicated below my signature, and I 
do agree to the terms and conditions specified therein. I further acknowledge that the TCEQ, in 
accepting payment for the penalty amount, is materially relying on such representation. 

I also understand that failure to comply with the Ordering Provisions, if any, in this order 
and/or failure to timely pay the penalty amount, may result in: 
· A negative impact on compliance history; 

Greater scrutiny of any permit applications submitted; 
Referral of this case to the Attorney General's Office for contempt, injunctive relief, 
additional penalties, and/or attorney fees, or to a collection agency; 
Increased penalties in any future enforcement actions; 
Automatic referral to the Attorney General's Office of any future enforcement actions; 
and 
TCEQ seeking other relief as authorized by law. 

In addition, any falsifica*n of any compliance documents may result in criminal prosecution. 

Ric,6 ature f - 
Albert<-1 - td,ajtna n 
Name (Printed or typed) 
Authorized Representative of 
Aqua Texas, Inc. 

(*vdb CY7 2 00 JO-
Ie 

-FY i €i A ~zt-
Title 

Instructions: Send the original, signed Agreed Order with penalty payment to the Financial Administration 
Division, Revenues Section at the address in Section IV, Paragraph i of this Agreed Order. 



Y'. J , LQ -
Bryan W. Shaw, Ph D, P.E Cllrl,r,n(i; ; 
'fr,by Baker, Cc,mm6>·4»w,-
.Ton Nierm:1·-in. (-'oir,misi,i•w•· 
Rich.ird A. i [>Alr. F I: . h r,-·ci#ti#'•' l-4,'ecf,»· 

TEXAS COMMISSION ON ENVIRONMENT.£\L QUALITY 
P·-uti t ; i,i,; 'f e,-as hu R. d:ieillg and Prt Ix'Iltt,ig #'t,liutt, ;n 

August 22,2016 

l,d. 

Mr. Robert L. Laughman, President 
Aqua Texas, Inc. 
1106 Clayton Lane, Suite 4OOW 
Austin, Texas 78723 

7x ADM!N-AusllN 

Re: Fourth Amended Schedule for Compliance with Ordering Pro,isions 
Aqua Texas, Inc.; RNioo843143 
Docket No. 2012-0569-MVS-E; Enforcement Case No. 43756 
Agreed Order Effective Date: October 13, 2012 

Dear Mr. Laughman: 

We are in receipt of electronic mail received July 25, 2016, from Mr. Scot Foltz, Emiror.mental 
Comp;iance 1Manager, which requested an amended schednle for completion of Ordering 
Provision Nos. 2.a and 2.b of the above-referenced Agreed Order. The request also provided 
specific reasons for delays. 

Based upon the reviewed information, we approve an amended schedule as requested. The new 
deadline for compliance with Ordering Provision Nos, 2.a and 2.b is December 31, 2016, 
provided an interini report demonstrating progress towards compliance is submitted by October 
37,2016. 

Thank you for your continuing efforts to achieve compliance. If you have any questions. please 
contact Christopher Moreno of the Enforcement Division staff at (512)239-2618. 

Sincerely, 

MU«-,G-
l/. // 

Bn-a clair, Director 
Enforcement Division 

CC: Mr. Scot W. Foltz, Environmental Compliance Coordinator. Aqua Texas, Inc., 1106 
Clayton Lane. Suite 4O0W, Austin. Texas 78723 
Mr. Larry E. Mitchell, Enviror.mental Compliance Coordinator, Aqua Texas, Inc..1106 
Clayton Lane, Suite 400W, Austin, Texas 78723 
Mr. Steve Blackhurst, Regulatory and Compliance Manager, Aqua Texas, Inc., 1106 
Clayton Lane, Suite 4O0W, Austin, Texas 78723 

!'.O Ike; iy,8- • A·,sli,1. Teus -871:-388- • 5:·, -219-lono . tcef!·I..·(.4 g•iv 

Hot, Is {,•.tf c.-sturler •·t•t t~r~ tclq.tex,1>·.l;tlv;Cll.,tottlet Sunty 

/t.f £4.-



AOUA. 
July 25, 2016 

Mr. Christopher Moreno 
TCEQ-Enforcement Division (MC-149A) 
P. 0. Box 13087 
Austin, Texas 78711-3087 

Re: RN 100843143; PWS 1.D. 2270054, Docket Number 2012-0569-PWS-E 

Dear Mr. Moreno: 

The needed construction is underway and is progressing well. Unfortunately earlier 
delays in design and budgeting caused the majority of the delay. There has been a 
slight delay in the manufacturing of the tank but as of earlier this month the tank 
was ready to be shipped and shou[dn't cause a significant issue. 

We have completed transmission line work and the hydro-pneumatic tank is 
installed, the booster building is complete and yard piping and header work is under 
way. The foundation for the new tank has also been completed. 

We are requesting until December 31, 2016, to achieve compliance with ordering 
provisions 2.a and b. This is to permit sufficient time to complete the construction, 
test the facilities and ensure proper operations. If you have questions you may 
contact me at (512) 990-4400 x 56101 for by email at SWFoltz@AquaAmerica.com 

Respectively / f 
Environmental Compliance Manager 

cc: Mike Merka, Field Supervisor, Central Texas, Aqua Texas 
Chris Crockett, Chief Environmental Officer, Aqua America, Inc. 

1106 Clayton Lane, Suite 40OW, Austin, TX, 78723 · 512.990.4400 • AquaAmerica.com 


