
NYNN 
000000001224 

COLORADO 
~ALLEY 

Telephone Cooperative 

TELEPHONE NO I ACCOUNT NO: ~ 

PO Box 130 Previous Billfj _ PaymenUAdj Current Billing -* Total Due , 
La Grange TX 78945 - 0130 $ 33 . 13 | $ 33 . 13CR | $ 33 . 13 $ 33 . 13 www cvctx. com 

BILL AT A GLANCE 06/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 05-11 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.13CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
.OO (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

5.12 payment, please include your stub to ensure your payment is 
applied to the correct account. 33.13 

33.13 Payments received after 05-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

U Check for Address Change 

~ ¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO 80x 130 Payment Due ' 1*v Total Due¥ 

Telepho-ne Cloperati4 www. cvctx. com 06/16/2020 $33.13 
06/01/2020 000100 

Enter Amount Paid 

ACCOUNT NO: -l 
TELEPHONE NO: I 

Pay By Bank 

Il I 1 .1 I .. Il I It It .. 1 
111 11I li lilli Il 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 ' 'I Il 1 Il ' ti:#: 1 1 lili 1, Ill Il l Il . 

4659200000000122497924235390000033132 
ATTACHMENT 1-10 800 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 06 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 1 .'.*U 9 Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 06/01-06/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 06/01-06/30 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 06/01-06/30 
FEDERAL EXCISE TAX m-I 

STATE SALES TAX 4;M»'.. 

FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

_____Quantity__ __: Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

.00 

.89 
1.86 
1.76 
.61 

5.12 
33.13 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.13 
33.13 

PLEASE INDICATE CHANGE OF ADDRESS 
.hl.T. Co-tu: N..r.?er 

2 ld-pss 

E Wn,e Da: 

ATTACHMENT 1-10 



000000001224 

TELEPHONE NO· I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 33 . 06 $ 33 . 06CR $ 33 . 06 $ 33 . 06 
COLORADO PO Box 130 Previous Bill · Payment / Adj Current Billing Total Due 

www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 07/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 06-10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
toll:30am. 

Effective July 1, 2019, the Federal Universal Service Charge 
33.06 (FUSC) on your bill will increase as a result of an increase in the 
33.06CR Federal Communications Commission's (FCC) Universal Service 

Fund contribution factor from 18.8% to 24.4%. The FUSC is 
calculated in accordance with FCC rules by applying the new 
contribution factor of 24.4% (0.244) to the charges for interstate 
services. The Federal Universal Service Fund helps to ensure 
access to affordable communication services in hard-to-serve areas 
of the United States. If you have any questions regarding the 
FUSC, please contact the FCC at 1-888-225-5322 or email: 
fccinfo@fcc.gov. 

*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 06-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

(Continued on subsequent pages) 

.00 

28.01 
.OO 

5.05 

33.06 

33.06 

Please return lower portion with your payment...retain upper portion for your records 

UjCheck for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 f Payment Due * * Total Due . 

Telephone CooArative www. cvctx.com 07/16/2019 $33.06 
07/01/2019 000100 

Enter Amount Paid 

ACCOUNT NO: -i 
TELEPHONE NO: I 

Pay By Bank 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 
Il Ill I Ill 
1 I lili Il lilli I Il 

I Il Il ''I 111 1 1 
Il I I 1 It Il Il l 1 11 1 

4659200000000122497924235390000033062 ATTACHMENT 1-10 

m 



COLORADO PO Box 130 ACCOUNT NO : ~ 
¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 07 / 01 / 2019 Telephone Cooperative 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
*** Privacy Statement *** 

Per line or per call blocking does not prevent transmission of your 
telephone number when you call a company using an 800,888,877,866,855, 
844,833,900 or 976 number. Therefore, your number may be available to 
that company's service representative before your call is answered. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 

S't e 

ATTACHMENT 1-10 803 



COLORADO PO Box 130 ACCOUNT NO : I 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Teiephone-Goberative www: cvctx.com BILL DATE: 07/01/2019 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
3D'*riptiori~ ~· 5 · ~, t 20 ,*.:;2£.' -U .; . ' i-/jjt~:U ·i>Ch · }Datet UiC?0·i~ /'.Quantity f -- -s~f . Amount %1 
PREVIOUS BALANCE DUE .00 

BASIC LOCAL SERVICES 07/01-07/31 
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 

BASIC LOCAL SERVICES SUBTOTAL 
*Basic Local Service may be disconnected for non-payment. 

28.01 

OTHER TELEPHONE SERVICES 
TOLL REST. 900/975/700 

07/01-07/31 

OTHER TELEPHONE SERVICES SUBTOTAL .00 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 

07/01-07/31 
.89 

1.86 
1.69 
.61 

Total TAXES AND SURCHARGES SUBTOTAL 5.05 

SUB-TOTAL 33.06 

33.06 

Pay By Bank -- Do Not Pay 33.06 

The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

ATTACHMENT 1-10 



NNNN 
000000001224 

TELEPHONE NO I ACCOUNT NO: ~ 

COLORADO PO Box 130 Previous Bill PaymenUAdj Current Billing . Total Due 
~ALLEY La Grange TX 78945 - 0130 $ 33 . 06 $ 33 . 06CR $ 34 . 13 $ 34 . 13 

www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 08/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 07-10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
MISCELLANEOUS CHARGES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
to 11:30 am. 

Your Rights as a Customer 
33.06 
33.06CR Information concerning "Your Rights as a Customer" may be found 

.00 in the first section of your current November 2018 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 
information you may contact the Colorado Valley Telephone 
Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

28.01 This information is provided to you pursuant to Section 
.00 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
.51 Commission of Texas. 

5.61 

*** Slamming/Cramming Message *** 34.13 

Pay By Bank - Do Not Pay 34.13 

Alm¤~2m~-mji-r<n~Nt0 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 07-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

EBCheck for Address Change 

~ ¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due 2 i Total Due 

+4~Coo6&;1 Ie www. cvctx.com 08/16/2019 $34.13 
08/01/2019 000100 

Enter Amount Paid 

ACCOUNT NO: -l 
TELEPHONE NO: I 

Pay By Bank 

11 11 I .1 1 11 ll. 
1 Il 11 lilli 11 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I I tl Il 1 Il I 
lili 11 1 Il L 

4659200000000122497924235390000034135 
ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 08 / 01 / 2019 Telephone Cooperative 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 
N,1, e Contact Number 

Adcross 

Deleiei:Addiet>s 

City ZIP SIA:e 

SIu N :JJ,O F'fectiva Date 

ATTACHMENT 1-10 806 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www. cvctx. com BILL DATE: 08/01/2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
Amddnt ' I 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 08/01-08/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 08/01-08/31 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

MISCELLANEOUS CHARGES 
TAX ADJUSTMENT 07/09 
MISCELLANEOUS CHARGES SUBTOTAL 

TAXES AND SURCHARGES 08/01-08/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.51 

.51 

.91 
1.89 
2.20 
.61 

5.61 
34.13 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

34.13 
34.13 

ATTACHMENT 1-10 

e 



NYNN 
000000001224 

TELEPHONE NO: I ACCOUNT NO: ~ 

YALLEY La Grange TX 78945 - 0130 $ 34 . 13 $ 34 . 13CR $ 33 . 62 $ 33 . 62 
COLORADO PO Box 130 Previous Bill ' 9 - Payment / Adj Current Billinglt Total Due _* 

Telephone Cooperative www. cvctx. com 

BILL AT A GLANCE 09/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 08-12 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

34.13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
34.13CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
.00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

5.61 payment, please include your stub to ensure your payment is 
applied to the correct account. 33.62 

33.62 Payments received after 08-27 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

U Check for Address Change 

k COLORADO PO Box 130 
¥ ALLEY La Grange TX 78945 - 0130 

Payment Due Total Due 

Telephone Cooperative www cvctx . com 09 / 16 / 2019 $ 33 . 62 
09/01/2019 000100 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

Pay By Bank 

Il I Il 11 lili„ 1„ 
I 1 1 I 1II 111 1 Il 11 I Il Il 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

4659200000000122497924235390000033628 
ATTACHMENT 1-10 

I Il 'I I 11 1 
Il I I 1 Il 11 



~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : I 

Telephone Cooperative www- cvctx. com BILL DATE: 09/01/2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 09/01-09/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 09/01-09/30 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 4 

TAXES AND SURCHARGES 09/01-09/30 
FEDERAL EXCISE TAX 
STATE SALES TAX „'4~. 

FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity 4_ _ « Amount 
.00 

@ 18.45 18.45 
@ 0.50 .50 
@ 0.06 .06 
@ 6.50 6.50 
@ 2.50 2.50 

28.01 

.00 

.91 
1.89 
2.20 
.61 

5.61 
33.62 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.62 
33.62 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signat tire Effective Date 

ATTACHMENT 1-10 

1I 
1 
1I 
1 
1I 



NNNN 
000000001224 

~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill PaymenUAdj Current Billing Total Due ~ 
La Grange TX 78945 - 0130 $ 33 . 62 $ 33 . 62CR $ 33 . 67 $ 33 . 67 www. cvctx.com 

BILL AT A GLANCE 10/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 09-10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
Effective October 1, 2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 24.4% to 25%. The FUSC is calculated 
in accordance with FCC rules by applying the new contribution 

33.62 factor of 25% (0.25) to the charges for interstate services. The 
33.62CR Federal Universal Service Fund helps to ensure access to affordable 

.00 communication services in hard-to-serve rural areas of the United 
States. If you have any questions regarding the FUSC, please 
contact the FCC at 1-888-225-5322 or email: fccinfo@fcc.gov. 

*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 09-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due ~ Total Due . , 

- - - www . cvctx . com 10 / 16 / 2019 $ 33 . 67 
Telephone Cooperative 10/01/2019 000000 1 Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

Pay By Bank 

11 11 1 I , I I, 
„lilli 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

11 I 
lili I Il 1I L 

.......... 

4659200000000122497924235390000033673 
ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www: cvctx.com BILL DATE: 10/01/2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

10/01-10/31 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 10/01-10/31 
TOLL REST. 900/975/700 -N.L 
OTHER TELEPHONE SERVICES SUBTOTAL 2~ 

TAXES AND SURCHARGES 10/01-10/31 
FEDERAL EXCISE TAX 
STATE SALES TAD< 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.91 
1.89 
2.25 

.61 
5.66 

33.67 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.67 
33.67 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Nuniber 

mdress 

Delivery Addfess 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 



NNNN 
000000001224 

TELEPHONE NO· I ACCOUNT NO: ~ 

YALLEY La Grange TX 78945 - 0130 $ 33 . 67 $ 33 . 67CR $ 33 . 67 $ 33 . 67 
COLORADO PO Box 130 Previous Bill Payment / Adj Current Billing Total Due ~ 

www. cvctx.com Telephone Cczperative 

BILL AT A GLANCE 11/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 10-10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.67CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.OO fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
.OO (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

5.66 payment, please include your stub to ensure your payment is 
applied to the correct account. 33.67 

33.67 Payments received after 10-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

UjCheck for Address Change 

£ VALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due~6 Total Due ~ , ~ 

Telephone IE*rative www.cvctx.com 11/18/2019 $33.67 
11/01/2019 000000 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

Pay By Bank 

1 1. 1 It lilli 
I 11 lili 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I I Il Ill 11 I 
1 I 11 I I ' I I Il 'I I Il 

4659200000000122497924235390000033673 ATTACHMENT 1-10 



~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www. cvctx. com BILL DATE: 11/01/2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description .Aj**r·uu'.-•T·bt*_~y-A,2*4*ik,332*40·p-

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

4:,, •,27.0'~..#:* Date 

11/01-11/30 

i_=26*L Quantity __°*,e»fia#A·~»Amount 

.00 

A 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 11/01-11/30 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL ~ 

TAXES AND SURCHARGES o"imimz' 11/01-11/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE -r --' 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.91 
1.89 
2.25 
.61 

5.66 
33.67 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.67 
33.67 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Z,p 

Signature Effective Date 

ATTACHMENT 1-10 



NNNN 
000000001224 

TELEPHONE NO: I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 33 . 67 $ 33 . 67CR $ 33 . 67 | S33 . 67 
COLORADO PO Box 130 Previous Bill Payment / Adj ] Current Billing j _ Total Due __ 

www. Cvctx.com Telephone Cooperative 
MESSAGE CENTER 

BILL AT A GLANCE 12/01/2019 
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December 
24, 2019, Wednesday, December 25, 2019 and Wednesday, 
January 1, 2020. The Board of Directors and Staff of Colorado 
Valley join in sending Holiday Greetings and Best Wishes for the 
coming New Year! 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 
PREVIOUS BALANCE DUE 

33.67 
11-12 33.67CR *** Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

41 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 11-21 may not be reflected on this 
statement. 

iN·{**52. 
We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

El Check for Address Change 

k VALLEY La Grange TX 78945 - 0130 
Payment Due Total Due * COLORADO PO Box 130 

Te41·Ion;-6opeiatG www- cvctx com 12/16/2019 $33.67 
12/01/2019 000000 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

Pay By Bank 

1' 1, 1 I 1 11 1 1 I I 
11 1 1 Il I l Ill 1 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I l l' 
I I lili Il I Il 

1:11 lili: M 

4659200000000122497924235390000033673 ATTACHMENT 1-10 814 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www cvctx. com BILL DATE: 12/01/2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
:Descril,tion --t*41~~»**;.Z#yje _»A·8**•,2,· f#Mztfjl-2231¢*1" Date 11Rf•LJ·2 
PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 12/01-12/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

31. Quantity__*f, . . Amount i* 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 12/01-12/31 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTO 

TAXES AND SURCHARGES 12/01-12/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE , 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.91 
1.89 
2.25 
.61 

5.66 
33.67 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.67 
33.67 

Name: 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State ZIP 

Signature Effective Date 

ATTACHMENT 1-10 815 



YNNN 
000000001127 

~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 _ Previous Bill ~ Payment / Adj Current Billing Total Due 
La Grange TX 78945-0130 $33.67 $33.67CR $33.30 | $33.30 www. cvctx.com 

BILL AT A GLANCE 01/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 12-04 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.67CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
5.29 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

payment, please include your stub to ensure your payment is 
33.30 applied to the correct account. 
33.30 

Payments received after 12-20 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

ElCheck for Address Change 
COLORADO PO 80x 130 Paynibnt Dut ' * Total Due * 
~ / ALLEY La Grange TX 78945 - 0130 

Telephone Cooperative www . cvctx . com 01 / 16 / 2020 $ 33 . 30 
01/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

, 1 I 1 1 It It Il 11 I Il 
I I Il Il I ' 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 .1 It I I I I K.:1,4t 
I I lili Il I Il 'I I 'l k€€% 

4659200000000112797924233140000033306 ATTACHMENT 1-10 816 



~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 01 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE~ 
Description *' Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 01/01-01/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE SALES TAD< 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

01/01-01/31 
.90 

1.87 
1.91 
.61 

5.29 
33.30 
33.30 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CUC. 

33.30 

Ma ire 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

CIty State Zip 

Signature Effective Date 

ATTACHMENT 1-10 817 



YNNN 
000000001127 

COLORADO 
~/ALLEY 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 _ Previous B~ . Payment / Adj Current Billing ~ -_ Total Due _ 
La Grange TX 78945-0130 $33.30 $33.30CR $33.30 $33.30 www. cvctx.com 

BILL AT A GLANCE 02/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 01-02 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Your Rights as a Customer 

Information concerning "Your Rights as a Customer" may be found 
in the first section of your current November 2019 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 

33.30 information you may contact the Colorado Valley Telephone 
33.30CR Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

This information is provided to you pursuant to Section 
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
Commission of Texas. 

*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 01-28 may not be refiected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

.00 

28.01 
5.29 

33.30 

33.30 

Please return lower portion with your payment...retain upper portion for your records 

OCheck for Address Change 

~ALL - EY La Grange TX 78945 - 0130 
Payment Due Total Due COLORADO PO Box 130 

Tetephon4--846b~4ti~e Wkvbv. cvctx. Cool 02/18/2020 $33.30 
02/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

11 I 1 Il 1 1 1. Il 1 1 lili 
1 11 11 1""I""I . 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 Il I 
I I Illl Il 1 11 Il 

4659200000000112797924233140000033306 ATTACHMENT 1-10 818 
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COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 02 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 02/01-02/29 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 02/01-02/29 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.90 
1.87 
1.91 
.61 

5.29 
33.30 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.30 
33.30 

N:irre 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

CIty State Zip 

Signature Effective Date 

ATTACHMENT 1-10 819 



YNNN 
000000001127 

TELEPHONE NO - ACCOUNT NO: ~ 

~ YALLEY La Grange TX 78945 - 0130 $ 33 . 30 $ 33 . 30CR $ 33 . 30 $ 33 . 30 
COLORADO PO Box 130 Previous Bill ~ Payment / Adj Current Billing t Total Due t 

www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 03/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 02-05 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.30 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.30CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 02-25 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

2020 Scholarships 

CVTC is pleased to offer $5,000 in scholarships to approximately 10 
area high school seniors who reside in a household that receives 
telephone service from the Cooperative. For more information and 
to apply, please visit our cvctx.com website. Deadline is April 1, 
2020. 

.00 

28.01 
5.29 

33.30 

33.30 

Please return lower portion with your payment...retain upper portion for your records 

OCheck for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 ; Payment Due Total Due 

Te *G-Cooperative www.cvctx.com 03/16/2020 $33.30 
03/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

I It 1 11 , lilli 
1 11 1 Il 1111111 Ill 11 1! Il . 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

, I I Il Il I 11 1 
I 1 11 I I 1 I I 11 Il I 'l 

1·,2 

1 

4659200000000112797924233140000033306 
ATTACHMENT 1-10 
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YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 03 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE. ~ 
Description 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE-FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

03/01-03/31 

Quantity _ Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

TAXES AND SURCHARGES 03/01-03/31 
FEDERAL EXCISE TAX 
STATE SALES TAD< 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.90 
1.87 
1.91 
.61 

5.29 
33.30 
33.30 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.30 

PLEASE INDICATE CHANGE OF ADDRESS 
'. -.·e C.0,-·lc: Numre 

ATTACHMENT 1-10 821 
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YALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO' I ACCOUNT NO: ~ 

PO Box 130 Previous Bill . J Payment / Adj ~ ' Current Billing Total Due 
La Grange TX 78945 - 0130 $ 33 . 30 | $ 33 . 30CR $ 33 . 13 $ 33 . 13 www. cvctx.com 

BILL AT A GLANCE 04/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 03-04 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Have you browsed our website recently for current internet pricing, 
CVC bundles available, and new services we are offering to our 
customers? Allow us to help you determine your options and if 
upgrading to a new plan will answer your needs as well as save you 
money. Visit cvctx.com or call our office at 979.242.5911 for more 

33.30 information 
33.30CR 

.00 *** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

~ fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 03-26 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

28.01 
5.14 

33.1: 

33.1: 

Please return lower portion with your payment...retain upper portion for your records 

UICheck for Address Change 
COLORADO PO Box 130 ~ Payment Duel ¢* Total Due * 

A ~ALLEY La Grange TX 78945 - 0130 
Telephone Cc z,Uive www.cvctx.com 04/16/2020 $33.13 

04/01/2020 000110 
Enter Amount Paid 

...11 

ACCOUNT NO: -i 
TELEPHONE NO: I 

Il I Il lili 1i 
I I lilli 'I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I I Il Ill Il I R,i* I 1 lili Il I Il Il . Il ~:.:ei 

4659200000000112797924233140000033139 
ATTACHMENT 1-10 822 



k COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Cooperative www. cvctx. com BILL DATE: 04/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE:~ 
Description_Date _ Quantity ' ___ Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 04/01-04/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE ,&4 1 @ 

6.50 6.50 
1@ 2.50 2.50 

BASIC LOCAL SERVICES SUBTOTAL 28.01 
*Basic Local Service may be disconnected for non-payment. 

TAXES AND SURCHARGES 04/01-04/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 1.1 

FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.89 
1.86 
1.76 
61 

'g.a 

5.12 
33.13 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.13 
33.13 

PLEASE /ND/C.ATE CHANGE OFADD.RESS 
Name C,r: l2 N·.:mzer 

- .U S / J 

al· e- .1 

gn3. 

ATTACHMENT 1-10 
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vALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO I ACCOUNT NO: ~ 

PO Box 130 Previous Bill 1 Payment / Adj Current Billing ; Total Due 
La Grange TX 78945 - 0130 $ 33 . 13 $ 33 . 13CR $ 33 . 13 | $ 33 . 13 www. cvctx.com 

MESSAGE CENTER 
ANNUAL MEETING 

BILL AT A GLANCE 05/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 04-03 
PREVIOUS BALANCE DUE 

33.13 
33.13CR 

.00 

Colorado Valley Telephone Cooperative's Annual Membership 
Meeting normally held in May has been postponed due to the 
current COVID-19 pandemic. We will notify our members when it 
has been rescheduled. 

*** Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

28.01 
5.12 

33.13 

33.13 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 04-24 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

ElCheck for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due ; ;' Total Due » 

www . cvctx . com 05 / 18 / 2020 $ 33 . 13 
Telephone Cooperative 05/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

lilli 
lili Il 1 1 Il I 1I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I 1 I " 1,1 Il I %>2 I I lili Il I I, lilli 

4659200000000112797924233140000033139 ATTACHMENT 1-10 824 



~ YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COIORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 05 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity_ _ Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 05/01-05/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 05/01-05/31 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.89 
1.86 
1.76 
61 

5.12 
33.13 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.13 
33.13 

PLEASE INDICATE CHANGE OF ADDRESS 
ar:ac: N'--1.e. 

E«rr, e C.]·.e 

ATTACHMENT 1-10 825 



YYNN 
000000001127 

COLORADO 
YALLEY 

Telephone Cooperative 

TELEPHONE NO 

PO Box 130 Previous Bill 
La Grange TX 78945 - 0130 $ 33 . 13 www. cvctx.com 

: - ACCOUNT NO: ~ 

4 . Payment/Adj '; Current Billing ' Total Due 
$33.13CR $3313 | $33.13 

BILL AT A GLANCE 06/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 05-01 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.13CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 05-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

.00 

28.01 
5.12 

33.13 

33.13 

Please return lower portion with your payment...retain upper portion for your records 

ElCheck for Address Change 

~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due 4 °© Total Due 

Telephone Cooperative www . cvctx . com 06 / 16 / 2020 $ 33 . 13 
06/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

lilli 
lili lili l'Illl 'I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 I, I '1 . 
I I Il I 1 I ' 1 I, Il I Il 

4659200000000112797924233140000033139 ATTACHMENT 1-10 



~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www . cvctx . com BILL DATE : 06 / 01 / 2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description . Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 06/01-06/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 06/01-06/30 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

.89 
1.86 
1.76 
.61 

5.12 
33.13 
33.13 

4; 

6 
Total Due: Please Pay This Amount 

The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.13 

PLEASE INDICATE CHANGE OF ADDRESS 
hllte Col:JJ: Number 

De,.e·, Acl-.3: 

- :f.I 

ATTACHMENT 1-10 
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TELEPHONE NO: I ACCOUNT NO: illl 

COLORADO PO Box 130 Previous Bill ! * Payment / Adj Current Billing ~ _ Total Due 
YALLEY La Grange TX 78945 - 0130 $ 33 06 $ 0 . 00 $ 33 . 06 $ 66 . 12 

www. cvctx.com Telephone Cooperative 
MESSAGE CENTER 

BILL AT A GLANCE 07/01/2019 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
to 11:30 am. 

NO PAYMENTS RECEIVED 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

?Bi. 3. 

Effective July 1, 2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 18.8°/o to 24.4%. The FUSC is 
calculated in accordance with FCC rules by applying the new 
contribution factor of 24.4% (0.244) to the charges for interstate 
services. The Federal Universal Service Fund helps to ensure 
access to affordable communication services in hard-to-serve areas 
of the United States. If you have any questions regarding the 
FUSC, please contact the FCC at 1-888-225-5322 or email: 
fccinfo@fcc.gov. 

*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 06-25 may not be reflected on this 
statement. 

*** Privacy Statement *** 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

U Check for Address Change 
COLORADO PO 80x 130 

~ ~ALLEY La Grange TX 78945 - 0130 
Payment Due ~ Total Due 7 

Telephone Cooperative www. cvctx. com 
07/16/2019 $66.12 

07/01/2019 000110 
3306 Enter Amount Paid 

ACCOUNT NO: -i 
TELEPHONE NO: I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I . . 11 Ill Il , 
1 I lili Il Ill I I I Il 

1 11 Ill Il I Ililli I 1 
lili 1I1IIII I„„I 

4659200000000112797924233140000066126 
ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : I 
¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 07 / 01 / 2019 Telephone Cooperative 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
Per line or per call blocking does not prevent transmission of your 
telephone number when you call a company using an 800,888,877,866,855, 
844,833,900 or 976 number. Therefore, your number may be available to 
that company's service representative before your call is answered. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

,PLEASE /ND/C,ATE CHA/\/GE OF ADDRESS 
X 1. . 

ATTACHMENT 1-10 829 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 07 / 01 / 2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 

PREVIOUS BALANCE DUE 33.06 

BASIC LOCAL SERVICES 07/01-07/31 
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 

BASIC LOCAL SERVICES SUBTOTAL 
*Basic Local Service may be disconnected for non-payment. 

28.01 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 

07/01-07/31 
.89 

1.86 
1.69 
.61 

Total TAXES AND SURCHARGES SUBTOTAL 5.05 

SUB-TOTAL 33.06 

33.06 

Total Due: Please Pay This Amount 66.12 

The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

ATTACHMENT 1-10 
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TELEPHONE NO: I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 
~ -. * COLORADO PO Box 130 Previous Bill _ j Payment / Adj Current Billing Total Due 

$66.12 $66.12CR $34.13 $34.13 
Telephone Cooperative www. cvctx.com 

BILL AT A GLANCE 08/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 07-03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
MISCELLANEOUS CHARGES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
to 11:30 am. 

Your Rights as a Customer 
66.12 
66.12CR Information concerning "Your Rights as a Customer" may be found 

.00 in the first section of your current November 2018 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 
information you may contact the Colorado Valley Telephone 
Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

28.01 This information is provided to you pursuant to Section 
.51 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 

5.61 Commission of Texas. 
34.13 *** Slamming/Cramming Message *** 
34.13 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 07-25 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

4 G..iiyA':4. 

Please return lower portion with your payment...retain upper portion for your records 

UjCheck for Address Change 

~AJ . LEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 0 Payment Due . .. Total Due * 

Telephone dkopera~Ne WWW.CVCt)(.CO/77 08/16/2019 $34.13 
08/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

1 I lili 1I l 1 I Il 1 
I 11 11 1 11 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 It I Il I 
1 I lili 1 1 I lili I 'l 

4659200000000112797924233140000034132 
ATTACHMENT 1-10 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 08 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description '._____ i. . 4..(*a,·e-•4*. _' uL ~ij*A64.~**4, Date _r w.:d*e Quantitv ...- .er-.u.,;-*.£*b Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 08/01-08/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE * 1 @ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
MISCELLANEOUS CHARGES 

TAX ADJUSTMENT 07/09 .51 
MISCELLANEOUS CHARGES SUBTOTAL .51 

TAXES AND SURCHARGES 08/01-08/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 5.61 

SUB-TOTAL 34.13 

.91 
1.89 
2.20 
.61 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

34.13 
34.13 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Niimber 

Address 

Delivery Address 

City State ZIp 

Signature Effective Date 

ATTACHMENT 1-10 832 



YYNN 
000000001127 

TELEPHONE NO: I ACCOUNT NO: ~ 

YALLEY La Grange TX 78945 - 0130 $ 34 . 13 $ 34 . 13CR $ 33 . 62 $ 33 . 62 
COLORADO PO Box 130 Previous Bill PaymenVAdj Current Billing ] - Total Due 

Telephone Cooperative www. cvctx. com 

BILL AT A GLANCE 09/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 08-01 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

34.13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
34.13CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
5.61 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

payment, please include your stub to ensure your payment is 
33.62 applied to the correct account. 
33.62 

Payments received after 08-27 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

O Check for Address Change 
COLORADO PO Box 130 * Pa / ment Due * ~Total Due~ k ~ / ALLEY La Grange TX 78945 - 0130 

Telepho4-Co*6~ve www.cvctx.com 09/16/2019 $33.62 
09/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

1 11 . I '1 I Ill Il 

11 1 1 . 11 lilli lilli 1 " 1 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 Il 11 1 11 1 
lili I 'l 11 

4659200000000112797924233140000033625 
ATTACHMENT 1-10 833 



COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 09 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
*Description ,•«.#*el#,9*4--'.40*.i_jf .··'4£··' 1 *,xe· · . . ; •LU *' Date *4*: 
PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 09/01-09/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 09/01-09/30 

FEDERAL EXCISE TAX 
k STATE SALES TAX Z-¥-r 

FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL , 

.. Quantity «j**.«- L Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.62 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 

.91 
1.89 
2.20 
.61 

5.61 
33.62 
33.62 



YNNN 
000000001127 

TELEPHONE NO: I ACCOUNT NO: ~ 

YALLEY La Grange TX 78945 - 0130 $ 33 . 62 $ 33 . 62CR $ 33 . 67 $ 33 . 67 
COLORADO PO Box 130 Previous Bill %' _ Payment / Adj Current Billing " Total Due 1 *' 1 

Telephone Coopentive WWVI< Cl/Ct)(. CO~ 

BILL AT A GLANCE 10/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 09-05 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Effective October 1,2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 24.4% to 25%. The FUSC is calculated 
in accordance with FCC rules by applying the new contribution 

33.62 factor of 25% (0.25) to the charges for interstate services. The 
33.62CR Federal Universal Service Fund helps to ensure access to affordable 

communication services in hard-to-serve rural areas of the United 
States. If you have any questions regarding the FUSC, please 
contact the FCC at 1-888-225-5322 or email: fccinfo@fcc.gov. 

*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

» fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 09-24 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

.00 

28.01 
5.66 

33.67 

33.67 
i 

Please return lower portion with your payment...retain upper portion for your records 

ElCheck for Address Change 

~ ¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due ' Total Due 

Telephone Cooperative www . cvctx . com 10 / 16 / 2019 $ 33 . 67 
10/01/2019 000010 

Enter Amount Paid 
ACCOUNT NO: --
TELEPHONE NO: I 

1 1 11 1 11 1 1 11 1 ' I,1 
11 11 1 Il I 1 1 I l 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 l I l' Il I 11 
I 1 lili 11 111 11 1 11 Fa 

4659200000000112797924233140000033670 ATTACHMENT 1-10 835 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www. cvctx. com BILL DATE: 10/01/2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 10/01-10/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 10/01-10/31 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.91 
1.89 
2.25 
.61 

5.66 
33.67 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.67 
33.67 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State ZIP 

Signattjre Effective Date 

ATTACHMENT 1-10 836 



YNNN 
000000001127 

TELEPHONE NO: I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Previous Bill Payment / Adj Current Billing _„ . Total Due i 

$33.67 $33.67CR $33.67 $33.67 
www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 11/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 10-02 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.67CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
5.66 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

payment, please include your stub to ensure your payment is 
33.67 applied to the correct account. 
33.67 

Payments received after 10-24 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

E]Check for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 1 J Pa~ * iint Due * ~Total Due * 

Telephone C~perative www. cvctx. com 11/18/2019 $33.67 
11/01/2019 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

lilli It 11 I 1 l 11 
1 I lili 11 lili Il 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I I 'l Il 
I I lili Il I.. Il 

lilli: erwt, 

I I lili„Il 
4659200000000112797924233140000033670 

ATTACHMENT 1-10 837 



COLORADO PO Box 130 ACCOUNT NO : ~ 

~ YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
www cvctx. com BILL DATE: 11/01/2019 Telephone Cooperative 

Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description : Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 11/01-11/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 11/01-11/30 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE * 
TEXAS UNIVERSAL SERVICE ~ 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity _ i__ - Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

.91 
1.89 
2.25 
.61 

5.66 
33.67 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.67 
33.67 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Sign atiire Effective Date 

ATTACHMENT 1-10 838 



YNNN 
000000001127 

~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill PaymenUAdj , Current Billing J Total Due 
La Grange TX 78945-0130 - -$33.67 | $33.67CR $33.67 $33.67 www. cvctx.com 

MESSAGE CENTER 

BILL AT A GLANCE 12/01/2019 
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December 
24, 2019, Wednesday, December 25, 2019 and Wednesday, 
January 1, 2020. The Board of Directors and Staff of Colorado 
Valley join in sending Holiday Greetings and Best Wishes for the 
coming New Year! 

BALANCE FROM LAST BILLING 33.67 
PAYMENT(S) RECEIVED - THANK YOU! 10-31 33.67CR *** Slamming/Cramming Message *** 
PREVIOUS BALANCE DUE .00 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

28.01 
5.66 

33.67 

33.67 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 11-21 may not be reflected on this 
statement. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

EBCheck for Address Change 

~ALI . EY La Grange TX 78945 - 0130 
COLORADO PO Box 130 ¢ Pajihie * t Due . . Total Due~ 

Telephone Coterdve www. cvctx.com 12/16/2019 $33.67 
12/01/2019 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

11 I I 11 Il 1 . '1 I It I 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 I Il 11 1 Il I 
1 1 lili I I i 1 I I I I I I 

lili Il Il Il Il I I .. l Il I 

4659200000000112797924233140000033670 ATTACHMENT 1-10 



~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 12 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description *t·._ ___v ,;.z .,. ~k---«_¢ '.·w~ iq«_·«_ Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 12/01-12/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 12/01-12/31 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

0~**L Quantity t*,·, . Amount 
.00 

.91 
1.89 
2.25 
.61 

5.66 
33.67 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.67 
33.67 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

Cily State Zip 

Signature Effeclive Date 

ATTACHMENT 1-10 



YN?IN 
000000001254 

TELEPHONE NO I ACCOUNT NO ~ 

COI . OR :. Ikl F O Bo ) 130 Previous Bill Payment / Adj Current Billing Total Dui 
\ T \ I . 1 I ., La Grarge T / 76925 - C 13 J S42 . 70 $ 42 . 70CR $ 42 . 33 $ 42 . 33 

l'c,·/v. CC, Ccm 7e ·:.·' I -J:.~a' •t' 

BILL AT A GLANCE 01/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 12 13 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
... Slamming/Cramming Message **. 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

42.70 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
42.70CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
8.00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
6.32 payment, please include your stub to ensure your payment is 

applied to the correct account. 42.33 

42.33 Payments received after 12-20 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

Lf Check for Address Change 
, Coi eli \PO FJ Box 130 Payment Due Total Due 

Lj G'arge l,\ /3922-Uki· 
tl I'L V, CL. tx Ccr,1 01/16/2020 $42.33 

1:.:h. 1: ko:era .: 01/01)2020 000010 
Enter Amount Paid 

ACCOUNT NO. // il 
TELEPHONE NO: I 

11 1 I 
lili l 11 Il I I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I 1 , '' , FO;it~ I 1 lili 'I 'Il lilli 

4659200000000125497924236140000042335 ATTACHMENT 1-10 841 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~ YALI--EY La Grange TX 78945-0130 TELEPHONE NO: ~ 

www . cvctx . com BILL DATE : 01 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE~ 
Description Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 01/01-01/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 01/01-01/31 

CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES 01/01-01/31 
FEDERAL EXCISE TAX 1.15 
STATE SALES TAX 2.39 
FEDERAL UNIVERSAL SERVICE FEE 1.91 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.32 

SUB-TOTAL 42.33 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

42.33 
42.33 

Ni,nie 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

C1ly State Zip 

Signatlire Elective Date 

ATTACHMENT 1-10 



000000001254 

~- Cpi OR \DO F \.·u.l n L 
Tee:n.-e :co:era· ···.· V' 

TELEPHONE NO I ACCOUNT NO ~ 

O So, 135 Previous Bill j Payment/Adj Current Billing Total Due 
e Grange TX 739 : 5 - Cl ) 3 S42 . 33 $ 42 . 33CR $ 42 . 33 $ 42 . 33 
V,1'· Ccb CC'7? 

BILL AT A GLANCE 02/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 01 09 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Your Rights as a Customer 

Information concerning "Your Rights as a Customer" may be found 
in the first section of your current November 2019 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 

42.33 information you may contact the Colorado Valley Telephone 
42 33CR Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

.00 This information is provided to you pursuant to Section 
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
Commission of Texas. 

28.01 *.. Slamming/Cramming Message *** 
8.00 
6.32 If you believe that the local exchange provider or the interexchange 

carrier named in this bill is not the one you chose, or if you believe 42.33 this bill includes any unauthorized charges, you may contact: Public 
42.33 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 01-28 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

EjCheck for Address Change 
(-L)1 l,K \!lll PO Box 13J e Payment Due , Total Due 
\Al 11 j La G'arge /X /59:b-0130 

le e:n. ie ko:eta. .C U UV, Ct :tx CC/'1 02/18/2020 S42.33 
02/0lt2020 000010 

Enter Amount Paid 

-ACCOUNT NO: --
TELEPHONE NO: I 

I It I Il 1, 11 
11 I Il I I Il I I Il 11 I 111 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I 1 1, 111 .I I 
1 , lili I l I' 

4659200000000125497924236140000042335 ATTACHMENT 1-10 
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COI . ORADO PO Box 130 ACCOUNT NO : ~ 
Ib \ I . LEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 02 / 01 / 2020 lelephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description .w•ti 1; 4'.~ ~i»40**f- 4**U_=_ __________ **·•. r Date =., ·N'· Quantity ., .4.ej#L Amount _ 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 02/01 -02/29 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 02/01-02/29 

CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES 02/01-02/29 
FEDERAL EXCISE TAX 1.15 
STATE SALES TAX 2.39 
FEDERAL UNIVERSAL SERVICE FEE 1.91 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.32 

SUB-TOTAL 42.33 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

42.33 
42.33 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

CIty State Zip 

Signaltire Effective Date 

ATTACHMENT 1-10 



YNNN 
000000001254 

*·\!.I FA 
Tel;'~ -e :COZIN ·· 

TELEPHONE NO. I ACCOUNT NO: ~ 

F O Bo ) 13G Previous Bill PaymenUAdj ' Current Billing Total Due 
La G , arge TX 76945 - C133 S42 . 33 S42 . 33CR S42 . 33 S42 . 33 
i'c,vv, 72) Ccm 

BILL AT A GLANCE 03/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 02 13 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Slamming/Cramming Message .*. 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

42.33 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
42.33CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
8.00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
6.32 payment, please include your stub to ensure your payment is 

applied to the correct account 42.33 

42.33 Payments received after 02-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

2020 Scholarships 

CUC is pleased to offer $5,000 in scholarships to approximately 10 
area high school seniors who reside in a household that receives 
telephone service from the Cooperative. For more information and 
to apply, please visit our cvctx.com website. Deadline is April 1, 
2020. 

Please return lower portion with your payment...retain upper portion for your records 

UCheck for Address Change 
(-Ol OK \I'O PO tiox 13J ,· Payment Due ~ Total Due d ~ \'lili , La G'ai·gc IX /Sglb-0130 

un , C'.:h Ccm 03/16/2020 S42.33 
*e 4'1-le C:0-er). .c 03/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO --
TELEPHONE NO I 

11 Il 1 1 11 I Il Il I Ill 1 1 
li 1 Il 1 I I 1 1/1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 1 11 1 
I I Il '0 , I 11 

4659200000000125497924236140000042335 ATTACHMENT 1-10 



~ / y iEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COI . ORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 03 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 03/01 -03/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 03/01-03/31 

CALLING NAME & NUMBER DELIVERY 
CALL WAITING ID 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 03/01-03/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity_ _ Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

1@ 5.00 5.00 
1@ 3.00 3.00 

8.00 

1.15 
2.39 
1.91 
.87 

6.32 
42.33 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

42.33 
42.33 

PLEASE INDICATE CHANGE OF ADDRESS 
59-e Corl:3:.y. 1,.i;n:ce= 

~C-esa 

E- ,/ . 1.t.l/e:s 

ATTACHMENT 1-10 846 
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000000001254 

Cpi.OR '·.D,) 
\.\1.1.n 

·'·.:t-e Ico.era ·· 

TELEPHONE NO I ACCOUNT NO ~ 

FO EJ) 130 Previous Bill PaymenUAdJ Current Billing Total Due 
La G.'arg€ TX 73925-013J S42.33 S42.33CR S44.32 S44.32 
&1.'iv, cl ct) Cc m 

MESSAGE CENTER 

BILL AT A GLANCE 04/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 03 06 
PREVIOUS BALANCE DUE 

Have you browsed our website recently for current internet pricing, 
CVC bundles available, and new services we are offering to our 
customers? Allow us to help you determine your options and if 
upgrading to a new plan will answer your needs as well as save you 
money. Visit cvctx.com or call our office at 979.242.5911 for more 

42.33 information 
42.33CR 

.OO ... Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 
COLORADO VALLEY LONG DISTANCE 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact: Public 
8.00 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
6.15 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 2.16 fax (512)936-7003, email address: customer@puc.state.tx.us. 

44.32 Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

44.32 
For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 03-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free. (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

l ili l'I< \ il l) 

Acibb \'lili j 
Te -:4: 1: *N:era· .< 

UCheck for Address Change 
FJ 60x 13J Payment Due 4* Total Due ,* 
Lj G'arge /,\ /S915-i730 
11 l'i l'. C1 Ch CC'71 04/16/2020 S44.32 

04/01/2020 000110 
Enter Amount Paid 

ACCOUNT NO --
TELEPHONE NO I 

11!Ill Il 1 1 11 
II1 1 Il 11 I 11 1 11 11 11 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I , 1 11 ' I, , 
I I lili Il 1 I 

4659200000000125497924236140000044322 ATTACHMENT 1-10 
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Col . ORADO PO Box 130 ACCOUNT NO : ~ 
~ *~.1 EY - --_ La Grange TX 78945-0130 TELEPHONE NO:-

www . cvctx . com BILL DATE : 04 / 01 / 2020 Telephone Cooperative 
Page: 2 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description :00*09!,t_•'·t*rf.jb~D' _1#iru:wmw,£4 ~b?M~'a€ig:4*SN'f. »N - . , Date .- ,., ..'·z..::, Quantity ,__~ ., ·' ·:eAmount_ 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 04/01-04/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE ....... 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE - 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL = .- 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 04/01 -04/30 

CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES 04/01 -04/30 
FEDERAL EXCISE TAX 1.14 
STATE SALES TAX 2.38 
FEDERAL UNIVERSAL SERVICE FEE 1.76 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.15 

SUB-TOTAL 42.16 
COLORADO VALLEY LONG DISTANCE TOTAL CHARGES 2.16 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

44.32 
44.32 

COLORADO VALLEY LONG DISTANCE 

COLORADO VALLEY LONG DISTANCE USAGE FOR TELEPHONE: ~ 

PLEASE INDICATE CHANGE OF ADDRESS 
h-i'ie Cor:33: >v,-int·: 

'3-333 

E·-=2. . p 21 

ATTACHMENT 1-10 848 



r l)1.(.1 R ·\ ID i) 
'i\1.1 Eh 
Te. -h -,e >:o. ua . ·. 

FO Boy 130 ACCOUNT NO : ~ 
La Gtange TX 769 : 5 - 0130 TELEPHONE NO : I 
Vi.,7V, Cl Ctj CC'N BILL DATE: 04/01/2020 

Page: 3 of 3 

INDICATOR LEGEND 
TC TYPE OF CALL TC TYPE OF CALL 
DD DIRECT DIAL DAY RATE 
4A CVLD SIMPLE RATE 

COLORADO VALLEY LONG DISTANCE 

DATE CONT TC TO PLACE AND NUMBER MIN AMOUNT 
03 21 8'28am DD 4A ~ . Ii...i.i 1.0 .12 
03 21 8.29am DD 4A ...".... 13.0 1.56 
03 22 10 35am DD 4A ~ ........ 2.0 .24 

CVLD SIMPLE RATE 
3 CALL(S) FOR 16.0 MINUTE(S) 
16.0 MINUTES USED 1.92 

COLORADO VALLEY LONG DISTANCE 192 
STATE SALES TAX .13 
FEDERAL UNIVERSAL SERVICE FEE .05 
TEXAS UNIVERSAL SERVICE .06 .24 

COLORADO VALLEY LONG DISTANCE TOTAL ITEMIZED CHARGES 2.16 

E= 

ATTACHMENT 1-10 849 



YYNN 
000000001254 

COLOR:. I» 
£ \'\lin 

.·.y ·' -c,.era··e 

TELEPHONE NO I ACCOUNT NO. ~ 

F 3 Bo , 130 Previous Bill , PaymenUAdj . Current Billing Total Due 
La G'a,ge T.,f 759·:5-(133 S44.32 S44.32CR S42.16 S42.16 
VP , Yv , CL Ct " Ccm 

MESSAGE CENTER 
ANNUAL MEETING 

BILL AT A GLANCE 05/01/2020 

BALANCE FROM LAST BILLING 
Phone Payments 04 01 
Carrier Credit Applied 04 22 
PREVIOUS BALANCE DUE 

44.32 
42.16CR 
2.16CR 
00 

Colorado Valley Telephone Cooperative's Annual Membership 
Meeting normally held in May has been postponed due to the 
current COVID-19 pandemic. We will notify our members when it 
has been rescheduled. 

... Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
8.00 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
6.15 fax (512)936-7003, email address: customer@puc.state.tx.us. 

42.16 Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

42.16 
e (Available 24/7)(979) 247-9799 or Toll Free 
line Payments: www.cvctx.com. If mailing 
e your stub to ensure your payment is 
ccount. 

Payments received after 04-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

UCheck for Address Change 
Ci)1 OK ·\I,C) PO dox 13J 

A *In 
Payment Due Total Due 

LJ G'J/we 1 \ /S925-C 130 
05/18/2020 S42.16 

e ·~ 21. 1¢ ko-:fJ· .- ti" r· Cl ·,h CC,f,1 
05/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO. --
TELEPHONE NO I 

Il I 
I, I Il I I I 11 I I Ill 11 Il '1 I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 I lilli l 1, ' 
1 1 11 , I 1 11 Il 1 l, 

4659200000000125497924236140000042168 ATTACHMENT 1-10 
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£ COi.OR \IDC) 
A Vu~ n -' tL' " .C.2 -'8* •'. 

PO Bo) 136 ACCOUNT NO: ~ 
La G.'arge TX 759:5-(13: TELEPHONE NO: I 
lilyv, Clrtj CC'7? BILL DATE: 05/01/2020 

Page: 2 of 3 

TOTAL CREDITS APPLIED 2.16CR 

L(Nt'Z\Ih' /'.) t: 'x lA) 
~p \,\ IIij 1 ., G ·., nge TX 78945 0130 

I :, ,·.·, W Cvcf > com 

COLORADO VALLEY LONG DISTANCE CREDITS APPLIED 

COLORADO VALLEY LONG DISTANCE 

DATE CONT TC TO PLACE AND NUMBER MIN AMOUNT 
03 21 8.28am DD 4A - ........ 1.0 .12CR 
03 21 8:29am DD 4A - ........ 13.0 1.56CR 
03 22 10 35am DD 4A - . .i...I." 2.0 .24CR 

COLORADO VALLEY LONG DISTANCE CREDITS APPLIED 1.92CR 
TAX STATE SALES TAX .13CR 

FEDERAL UNIVERSAL SERVICE FEE .05CR 
TEXAS UNIVERSAL SERVICE .06CR 24CR 

PLEASE INDICATE CHANGE OF ADDRESS 
Cont:1:t N uf: , , 

t , d . 7 St 1 :, t l , p 

ATTACHMENT 1-10 



DRADO PO Box 130 ACCOUNT NO : ~ 
EY La Grange TX 78945 - 0130 TELEPHONE NO : I 

r,·one Cooperative www. cvctx. com BILL DATE: 05/01/2020 
Page: 3 of 3 

LUL.l 

Ta// r.1, 

MONTHLY USAGE FOR TELEPHONE: ~ 
Descrlptioh':¥.c. :- . ,/...·" 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

tlt,i '.'·,*-, ·.L[)*te' ;g .::.:i:e.3 .4Quantity:·ox.»'d;.z: .;:g; :(,;Amount . 
.00 

05/01-05/31 
1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 05/01-05/31 
CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES - /5/01-~ 
FEDERAL EXCISE TAX - .- 1.14 
STATE SALES TAX - -- 2.38 
FEDERAL UNIVERSAL SERVICE FEE 1.76 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.15 

SUB-TOTAL 42.16 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

42.16 
42.16 

tkt.Ei tlfB 

ATTACHMENT 1-10 852 
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COLOR \DO 
& \I\I Ii; 

Te e=h. e : : J.ira· .e 

TELEPHONE NO I ACCOUNT NO ~ 

F 3 h 130 Previous Bill PaymenVAdj Current Billing Total Due 
La G : arge TX 76gz5 - C123 S42 . 16 S42 . 16CR S42 . 16 S42 . 16 t·,;'.'v, ci ch cc m 

BILL AT A GLANCE 06/01/2020 

BALANCE FROM LAST BILLING 
Phone Payments 05 07 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Slamming/Cramming Message .*. 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact Public 

42,16 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
42.16CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
8.00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
6.15 payment, please include your stub to ensure your payment is 

applied to the correct account. 42.16 

42.16 Payments received after 05-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

l L)1 OK \IICI 
~'Al 1 n 

T: t:h. 1: I:orer. 

PJ Box 13J 
LJ G'aige IX /SJ:b-0130 
n *,u· Ck :h Ccm 

' 
11 Il 

LCheck for Address Change 
L Payment Due Total Due j 

06/16/2020 $42.16 
06/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO- --
TELEPHONE NO I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 t 11 l[ 1 It 1 
I 1 I, 1 1 l 11 I 

4659200000000125497924236140000042168 ATTACHMENT 1-10 



CAOR:.I» 
~ \..\1 1 n 

Te:=·~. , J so:era' ·: 

FO By 130 ACCOUNT NO ~ 
La G : ange TX 75925 - 0130 TELEPHONE NO : I 
v, uv. C: N) CC'.7 BILL DATE: 06/01/2020 

Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity ~ Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 06/01-06/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
'ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 06/01-06/30 

CALL WAITING ID 1@ 3.00 3.00 
CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES 06/01-06/30 
FEDERAL EXCISE TAX 1.14 
STATE SALES TAX 2.38 
FEDERAL UNIVERSAL SERVICE FEE 1.76 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.15 

SUB-TOTAL 42.16 
42.16 

Total Due: Please Pay This Amount 42.16 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

PLEASE INDICATE CHANGE OF ADDRESS 
Contact Nu,nr rr 

Delivery Address 

Stat·· Zip 

ATTACHMENT 1-10 



000000001254 

TELEPHONE NO I ACCOUNT NO: ~ 

CO [. ORADO PO Box 130 Previous Bill ~ _ Payment / Adj Current Billing ' c Total Due i 
_ La Grange TX 78945-0130 $42.09 | $42.09CR | $42.09 $42.09 www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 07/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 06 06 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
toll:30am. 

Effective July 1, 2019, the Federal Universal Service Charge 
42.09 (FUSC) on your bill will increase as a result of an increase in the 
42.09CR Federal Communications Commission's (FCC) Universal Service 

.00 Fund contribution factor from 18.8% to 24.4%. The FUSC is 
calculated in accordance with FCC rules by applying the new 
contribution factor of 24.4% (0.244) to the charges for interstate 
services. The Federal Universal Service Fund helps to ensure 

28.01 access to affordable communication services in hard-to-serve areas 
8.00 of the United States. If you have any questions regarding the 
6.08 FUSC, please contact the FCC at 1-888-225-5322 or email: 

fccinfo@fcc.gov. 42.09 

42.09 *** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 06-25 may not be refiected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

---

CCheck for Address Change 
COLORADO PO Box 130 
~/AliliY La Grange TX 78945-0130 + 

Payment Duel 1 Total Due * 

www. cvctx. com 07/16/2019 $42.09 
Telephone Cooperative 07/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: -l 
TELEPHONE NO: I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I 1 1 Il Il 

- 1 I "I. Il 1 11 "' lili: mil#J 
It 1 I 1 11 Il I I I 

I Il I 11 lili 11 I 1 11 

4659200000000125497924236140000042098 ATTACHMENT 1-10 855 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
VAL . ]· EX _ ___ La Grange TX 78945 - 0130 TELEPHONE NO : ~ 

- Telephone Cooperative www . cvctx . com BILL DATE : 07 / 01 / 2019 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
*** Privacy Statement *** 

Per line or per call blocking does not prevent transmission of your 
telephone number when you call a company using an 800,888,877,866,855, 
844,833,900 or 976 number. Therefore, your number may be available to 
that company's service representative before your call is answered. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLE.4 SE //\/D/CATE CHANGE OF ADDRESS 

ATTACHMENT 1-10 856 



COLORADO PO Box 130 ACCOUNT NO : ~ 
La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Co44mive www . cvctx . com BILL DATE : 07 / 01 / 2019 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
JD.6*dil*fiaif3FPUgT"iN. ;» -., 'i l:E'77*777'7/3..V .: .F"·'. 'EFT EDWfE . :,- ~, 3 t'i tf-Quahtitg ·4¢·F¢ Y 1,~ ' 1~~- ~ ~ '.i;Ambuhtj'' ·.t, ~ 
PREVIOUS BALANCE DUE .00 

BASIC LOCAL SERVICES 07/01-07/31 
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 

BASIC LOCAL SERVICES SUBTOTAL 
*Basic Local Service may be disconnected for non-payment. 

28.01 

OTHER TELEPHONE SERVICES 07/01-07/31 
CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 

OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 

07/01-07/31 
1.14 
2.38 
1.69 
.87 

Total TAXES AND SURCHARGES SUBTOTAL 6.08 

SUB-TOTAL 42.09 

42.09 

Total Due: Please Pay This Amount 42.09 

The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

ATTACHMENT 1-10 857 
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2 Cl)!.OK %.Ill) Fc 

A I'J·\[I.n LE 
Tee:h:-e ICO:era· .·: ~" 

) S o, 130 
9 G . ange TX 76925 - C133 
vu Cl Cb CC OT 

TELEPHONE NO I ACCOUNT NO ~ 

Previous Bill Payment/Adj Current Billing Total Due 
$42.09 S42.09CR $43.16 S43.16 

BILL AT A GLANCE 08/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 07 15 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
MISCELLANEOUS CHARGES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
to 11:30 am. 

Your Rights as a Customer 
42.09 
42.09CR Information concerning -Your Rights as a Customer- may be found 

.00 in the first section of your current November 2018 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 
information you may contact the Colorado Valley Telephone 
Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

28.01 This information is provided to you pursuant to Section 
8.00 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 

51 Commission of Texas. 6.64 
Slamming/Cramming Message ... 43.16 

43.16 If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 07-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

UCheck for Address Change 
t G)1 lili \I.O PO 60x 13J Payment Due Total Due 

£- ~ '. \1 [ L 't LJ G.'arge /X /39*-i 130 
Te 'rh: ie 20:erj· : N;n' a.-h Ccnl 08/16/2019 $43.16 

08/012019 000110 
Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

It I' l 
11 1 11 Ill Il I Il 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 Ill 1 .1 , 11 1 
I I 11 1 1 ' , I Il 11 I 

4659200000000125497924236140000043161 ATTACHMENT 1-10 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~ / ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Coopeat / e www . cvctx . com BILL DATE : 08 / 01 / 2019 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Pl_EASE INDICATE CHANGE OF ADDRESS 
N; i r re CoA:.ao.I Numl.ei 

Ar!(Ir·)%9 

Del riy Addiess 

Cil> Stale Zip 

ATTACHMENT 1-10 859 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~A [ I EY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 08 / 01 / 2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 08/01-08/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 08/01-08/31 

CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

MISCELLANEOUS CHARGES 
TAX ADJUSTMENT 07/09 .51 
MISCELLANEOUS CHARGES SUBTOTAL .51 

TAXES AND SURCHARGES 08/01-08/31 
FEDERAL EXCISE TAX 1.16 
STATE SALES TAX 2.41 
FEDERAL UNIVERSAL SERVICE FEE 2.20 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.64 

SUB-TOTAL 43.16 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

43.16 
43.16 

=JJ 

ATTACHMENT 1-10 
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\.\I.LIA 
Te Gf- -e : u: era · 

TELEPHONE NO: I ACCOUNT NO ~ 

PO Bo , 130 Previous Bill Payment / Adj Current Billing Total Due 
La Grarge TX 76925 - C13 J $ 43 . 16 S43 . 16CR S42 . 65 $ 42 . 65 
l'' .'/l'. cl N> CC m 

BILL AT A GLANCE 09/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 0812 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
- Slamming/Cramming Message 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

43.16 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
43.16CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
8.00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
6.64 payment, please include your stub to ensure your payment is 

applied to the correct account. 42.65 

42.65 Payments received after 08-27 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CO! eli -\DC) 
~ Al 1 E3 

Te -:h. ie ko:err·•. 

EfCheck for Address Change 
FJ Box 131 ' Payment Due Total Duli* 
La G'arge lA /S9:b-0130 
uuw C~.'h Cc/u 09/16/2019 $42.65 

09/01/2019 000110 
Enter Amount Paid 

ACCOUNT N- --
TELEPHONE NO: I 

I 'l , Il 11 
11 Il 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I 1 I' l Il 1 
11 I I I Il 

4659200000000125497924236140000042654 ATTACHMENT 1-10 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~ YAI LEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 09 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description . Date Quantity • Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 09/01-09/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 09/01 -09/30 

CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES 09/01-09/30 
FEDERAL EXCISE TAX 1.16 
STATE SALES TAX 2.41 
FEDERAL UNIVERSAL SERVICE FEE 2.20 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.64 

SUB-TOTAL 42.65 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

42.65 
42.65 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Addiess 

City State Zip 

Signa ': l lr. Effecti·ie Date 

ATTACHMENT 1-10 862 
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~ COI.OR \DO F 
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Teen:-e :co:era •e "' 

TELEPHONE NO: I ACCOUNT NO: ~ 

O S o) 130 Previous Bill Paym•nUAdj Current Billing i A Jotal Due 
3 Grarge 76945-013 J $42.65 S42.65CR $42.70 $42.70 
v,·'v. ct N) CCF? 

BILL AT A GLANCE 10/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 09 09 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Effective October 1, 2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 24.4% to 25%. The FUSC is calculated 
in accordance with FCC rules by applying the new contribution 

42.65 factor of 25% (0.25) to the charges for interstate services. The 
42.65CR Federal Universal Service Fund helps to ensure access to affordable 

.00 communication services in hard-to-serve rural areas of the United 
States. If you have any questions regarding the FUSC, please 
contact the FCC at 1-888-225-5322 or email: fcdnfo@fcc.gov. 

28.01 ... Slamming/Cramming Message *** 
8.00 
6.69 If you believe that the local exchange provider or the interexchange 

carrier named in this bill is not the one you chose, or if you believe 42.70 this bill includes any unauthorized charges, you may contact: Public 
42.70 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 09-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

Cc)1 Ol< \IICI 
\TAI [ IA 

le.*. ie J:o:era· . c 

Ed Check for Address Change 
PO Box 13 J Payment Dul * * Total Due 
LB G'arge IX /39:5-0130 
11 '·, v. a ~h cc ci 10/16/2019 $42.70 

10/01/2019 000010 
Enter Amount Paid 

*CCGUNT NO. --
TELEPHONE NO: I 

11I1 1 1 I, 
, Il 'I I 1 I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

, 1 ' .. 1 11 1 
, I 11 I 1 1 1 1 1, Il I Il 

4659200000000125497924236140000042706 ATTACHMENT 1-10 
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COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~ ~AI +EY_ La Grange TX 78945-0130 TELEPHONE NO: ~ 

www . cvctx . com BILL DATE : 10 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date __ Quantity *·- ~. Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 10/01-10/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 10/01-10/31 

CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES 10/01-10/31 
FEDERAL EXCISE TAX I¥i,fA4· 1.16 
STATE SALES TAX 2.41 
FEDERAL UNIVERSAL SERVICE FEE 2.25 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.69 

SUB-TOTAL 42.70 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

42.70 
42.70 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 



YNNN 
000000001254 

~ Col.OR '·.IDC) F 
Vu.1 n L: 

Te i:h--e Icc:efa·.e &' 

TELEPHONE NO· I ACCOUNT NO- ~ 

O Boy 130 Previous Bill Payment/Adj Current Billing Total Due ~. 
3 Grarge TX 759:5-013 J $42.70 S42.70CR $42.70 S42.70 
WV, 3& 05 CC '77 

BILL AT A GLANCE 11/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 1015 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Slamming/Cramming Message ... 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

42.70 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
42.70CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
8.00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
6.69 payment, please include your stub to ensure your payment is 

applied to the correct account. 42.70 

42.70 Payments received after 10-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

l l)1 Chi \PO 
k /A[ i n 

1:.7. i: 2:orera ···~ 

/-'O Box 13J 
LaG'arge l.\ /5915-0130 
liw·v, Ck:tx Ccm 11/012019 000010 

3Check for Address Change 
Paym¥nt Due Total Due * 

11/18/2019 S42.70 
Enter Amount Paid 

ACCOUNT NO: // .I 
TELEPHONE NO· I 

1, 
lili 11 ' i' 'I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 , '1 Ill Il l 11 1 ..44 
1 I 11 I 1 1 " Il I" I 11 t.:'..~.. 

EM 

4659200000000125497924236140000042706 ATTACHMENT 1-10 865 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 

~L IA [ 1 B 

La Grange TX 78945 - 0130 TELEPHONE NO :- 
www. cvctx. com BILL DATE: 11/01/2019 Telephone Cooperative 

Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description ~ Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 11/01-11/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 11/01-11/30 

CALLING NAME & NUMBER DELIVERY 1@ 5.00 5.00 
CALL WAITING ID 1@ 3.00 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 8.00 

TAXES AND SURCHARGES 11/01-11/30 
FEDERAL EXCISE TAX 1.16 
STATE SALES TAX 2.41 
FEDERAL UNIVERSAL SERVICE FEE 2.25 
TEXAS UNIVERSAL SERVICE .87 
Total TAXES AND SURCHARGES SUBTOTAL 6.69 

SUB-TOTAL 42.70 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

42.70 
42.70 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

.Address 

Delivery Address 

Clly State Zip 

Signature Effective Date 

ATTACHMENT 1-10 866 



YNNN 
000000001254 

Cq)1.o I<.\I) o 
~ IIAI I E.3 

Te e,h:-e koiera .·' 

TELEPHONE NO: I ACCOUNT NO ~ 

FO So) 130 Previous Bill Payment/Adj Current Billing 0 Total Due 
La Gap : ge TX 76945 -( 13J S42 . 70 S42 . 70CR $ 42 . 70 $ 42 . 70 v,·.·/v, nctj ccm 

MESSAGE CENTER 

BILL AT A GLANCE 12/01/2019 
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December 
24, 2019, Wednesday, December 25, 2019 and Wednesday, 
January 1, 2020. The Board of Directors and Staff of Colorado 
Valley join in sending Holiday Greetings and Best Wishes for the 
coming New Year! 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 
PREVIOUS BALANCE DUE 

42.70 
11 07 42.70CR 

.00 
Slamming/Cramming Message ... 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
8.00 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
6.69 fax (512)936-7003, email address: customer@puc.state.tx.us. 

42.70 Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

42.70 
For Payments by Phone (Available 24/7*979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 11-21 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

E3Check for Address Change 
(.l)1 l.1< \!'<) F J Box 13J ' Payment Duejl F' Total Dui 

Aci&* \TA! l n La G'age /X /5980130 
Jeo-era . · ~' ;U' c'..-tx ccnl 12/16/2019 S42.70 

le .Fn:1: 12/01/2019 000010 
Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

1, , 1 1'' , Il , 
I l ' I lililllili I, '1 ' I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 111 Il , 
I 1 lili '1 I 'l Il I Il 

1 lillil 
4659200000000125497924236140000042706 ATTACHMENT 1-10 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 

k YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
www . cvctx . com BILL DATE : 12 / 01 / 2019 Telephone Cooperative 

Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
¢Descriptio,1 *§*tl~i· . e,i:i-·...4.:..-£:.,:U:wd,io :'.,e ,:C.,tt» ,¢ari· Date *.-, · v ...,a*p Quantity _4109¢_·' 
PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 12/01-12/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 
*911 EQUALIZATION FEE 1@ 0.06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 12/01-12/31 

CALLING NAME & NUMBER DELIVERY 1@ 5.00 
CALL WAITING ID 1@ 3.00 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 12/01-12/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

If 

t '..; i€_Amount 
.00 

18-45 
.50 
.06 

6.50 
2.50 

28.01 

5.00 
3.00 
8.00 

1.16 
2.41 
2.25 
.87 

6.69 
42.70 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

42.70 
42.70 

Manie 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip, 

Signature Effective Date 

ATTACHMENT 1-10 868 



NNtJ; 
000000001261 

TELEPHONE NO I ACCOUNT NO: ~ 

~ Ct)1.OR \D, i FO So, 130 Previous Bill ; PaymenUAdj Current Billing Total Duo 
La Grarge TX 76945-0133 $37.76 S37.76CR $37.39 S37.39 

Te·:-·' -e k·nera ·e &'i '.7'.t c~ Jf> CC "t 

BILL AT A GLANCE 01/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 1210 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 
COLORADO VALLEY LONG DISTANCE 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
Slamming/Cramming Message .** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

37.76 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
37.76CR 78711-3326, (512)936-7120 ortollfreein Texas at (888)782-8477, 

.OO fax (512)936-7 : customer@puc.state.tx.us. 
Hearing and s viduals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
3.50 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.75 payment, please include your stub to ensure your payment is 13 applied to the correct account. 

37.39 
Payments received after 12-20 may not be reflected on this 

37.39 statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

UCheck for Address Change 
CL)1 l N< ·\ Ilo FJ Eox 13) Payment Dui Total Due i* & \'.\1 1 n L.? G'arge l,~ /3935-0130 -

"'6 ''. a Ctk JC.Ul 01/16/2020 S37.39 le:2'1. le 2:0>erd i:J 01/Olt2020 000000 
Enter Amount Paid 

ACCOUNT NO: =- Pay By Bank 
TELEPHONE NO: I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

I 1 la' l '1 ' 
I I lili Il l l 

I 1 11 I 1 , 1 I, lili 
lili I 1' .1 Ill 11 

11....,11 

4659200000000126197924236370000037398 ATTACHMENT 1-10 



COI . ORADO PO Box 130 ACCOUNT NO : ~ k YAI , IEY La Grange TX 78945 - 0130 TELEPHONE NO .- 
www- cvctx. com BILL DATE: 01/01/2020 Telephone Cooperative 

Page: 2 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 01/01-01/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 
*911 SERVICE FEE - FAYETTE COUNTY - 0.50 
*911 EQUALIZATION FEE 1@ 0.06 
*FEDERAL SUBSCRIBER LINE CHARGE 4*I 1@ 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 01/01-01/31 

CALLING NUMBER DELIVERY 1@ 3.50 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 01/01-01/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 
COLORADO VALLEY LONG DISTANCE TOTAL CHARGES 

Amount 
.00 

18.45 
.50 
.06 

6.50 
2.50 

28.01 

3.50 

3.50 

1.01 
2.10 
1.91 
.73 

5.75 
37.26 

.13 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.39 
37.39 

Tjame 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State' ZIP 

Signature E ffective Date 

ATTACHMENT 1-10 870 



CL)1.OR. ·.Do 
Aclk VAI l n 

Te Nbc -e Ico.era· .·. 

FO Bo , 130 ACCOUNT NO : ~ 
La G : arge TX 75925 - C · 133 TELEPHONE NO : I 
l ·, v ., v . ci Ctj CCM BILL DATE : 01 / 01 / 2020 

Page: 3 of 3 

COLORADO VALLEY LONG DISTANCE 

COLORADO VALLEY LONG DISTANCE USAGE FOR TELEPHONE: ~ 

INDICATOR LEGEND 
TC TYPE OF CALL TC TYPE OF CALL 
DD DIRECT DIAL DAY RATE 
4A CVLD SIMPLE RATE 

COLORADO VALLEY LONG DISTANCE 

DATE CONT TC TO PLACE AND NUMBER MIN AMOUNT 
11 27 10:15am DD 4A BEAUMONT TX 409 351 2113 1.0 .12 

CVLD SIMPLE RATE 
1 CALL(S) FOR 1.0 MINUTE(S) 
1.0 MINUTES USED .12 

COLORADO VALLEY LONG DISTANCE .12 
STATE SALES TAX .01 .01 

COLORADO VALLEY LONG DISTANCE TOTAL ITEMIZED CHARGES .13 

ATTACHMENT 1-10 



MNNN 
000000001261 

Cpl.OR '·.DO 
U!.1 rl 

Te f;k e Ico: era' ·€ 

TELEPHONE NO: I ACCOUNT NO ~ 

Fo So, 130 Provious Bill PaymenUAdj Current Billing Total Due 
La Grange TX 759 £: 5 - C13 J S37 . 39 S37 . 39CR $ 37 . 26 $ 37 . 26 
ll'.'.'V· CL 05 CC ·'.7 

BILL AT A GLANCE 02/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 01 10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
Your Rights as a Customer 

Information concerning "Your Rights as a Customer" may be found 
in the first section of your current November 2019 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 

37.39 information you may contact the Colorado Valley Telephone 
37.39CR Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

.00 This information is provided to you pursuant to Section 
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
Commission of Texas. 

28.01 ... Slamming/Cramming Message .*. 
3.50 
5.75 If you believe that the local exchange provider or the interexchange 

carrier named in this bill is not the one you chose, or if you believe 37.26 this bill includes any unauthorized charges, you may contact: Public 
37.26 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 01-28 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

Ll Check for Address Change 
t CCP ly< -\PO PO Box 13 J Payment Due Total Due 

A \'.-\[ I 1~j Lj G.'ange lA /5935-0130 
'[e ¢29. he J,Jo:era- . C U,U' Cb:tx CC.Cl 02/18/2020 S37.26 

02/01/2020 000000 
Enter Amount Paid 

-ACCOUNT NO: -- Pay By Bank 
TELEPHONE NO: I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

1 1 1 Il l[, '1 I 
1 I It Il 111 11 I Il 

11 1 1 ' , , " 1 1 '1 
, 1 I - '' 

4659200000000126197924236370000037264 ATTACHMENT 1-10 



~ ¥ALLEY_ _ _ La Grange TX 78945-0130 TELEPHONE NO: ~ 
COI . ORADO PO Box 130 ACCOUNT NO : ~ 

www. cvctx.com BILL DATE: 02/01/2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
t Date -Description *·Ef****0®**»·.1.. 2.r- hi .„. ~i.>.. 1.-

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 02/01-02/29 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 02/01-02/29 

CALLING NUMBER DELIVERY 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 02/01 -02/29 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

L- Quantity **y:.. · Amount Z -
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

1@ 3.50 3.50 

3.50 

1.01 
2.10 
1.91 
.73 

5.75 
37.26 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.26 
37.26 

Nanie 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Nijmber 

Address 

Delivery Address 

C.ilj State Zip 

Signattire Effective Date 

ATTACHMENT 1-10 873 



NNNN 
000000001261 

CL)1.OR·'·. DO 

TB ct. , :co: era' · 

TELEPHONE NO I ACCOUNT NO. ~ 

F 3 Bo > 13G Previous Bill t , PaymenUAdj Current Billing i Total Due 
La G arge Ty 76945-013J $37.26 S37.26CR S37.26 S37.26 v, .yv. ct N> cc "? 

BILL AT A GLANCE 03/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 02 10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
*** Slamming/Cramming Message 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact. Public 

37.26 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
37.26CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
3.50 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.75 payment, please include your stub to ensure your payment is 

applied to the correct account. 37.26 

37.26 Payments received after 02-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

2020 Scholarships 

CUC is pleased to offer $5,000 in scholarships to approximately 10 
area high school seniors who reside in a household that receives 
telephone service from the Cooperative. For more information and 
to apply, please visit our cvctx.com website. Deadline is April 1, 
2020. 

Please return lower portion with your payment...retain upper portion for your records 

UCheck for Address Change 
(-i)1 l,1< \Illj FJ Box 13J Payment Due Total Due .j 

~ \'All i j La G'a/·ge· 1\ /Sge-0130 
UWV, Chtk CC"7 03/16/2020 $37.26 le ¢ch.· ie Jeo:erj.- 03/01 r2020 000000 

Enter Amount Paid 

ACCOUNT NO I I Pay By Bank 
TELEPHONE NO. I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

1 1 1 11 I Il 1 
lili I' l I 

111 1 I, Il 11 I 1 
Il 1 I I I " 1 I 

4659200000000126197924236370000037264 ATTACHMENT 1-10 
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COI . ORADO PO Box 130 ACCOUNT NO : ~ 
YAI . I EY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 03 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
TDescrintion +6*6:.:3.#.„434*0~•**&k. ,#KP.% · L - -~-z.lk-t£ a _Date_ :.1.,Jbie: Quantity___I Lj-»ill-1.. Amount 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 03/01-03/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 03/01-03/31 

CALLING NUMBER DELIVERY 1@ 3.50 3.50 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 3.50 

TAXES AND SURCHARGES 03/01-03/31 
FEDERAL EXCISE TAX 1.01 
STATE SALES TAX 2.10 
FEDERAL UNIVERSAL SERVICE FEE 1.91 
TEXAS UNIVERSAL SERVICE .73 
Total TAXES AND SURCHARGES SUBTOTAL 5.75 

SUB-TOTAL 37.26 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.26 
37.26 

PLEASE /ND/CATE CHA/NGE OF ADDRESS 
Nl-e Ccn:3 J: N·.Omer 

A,: !, esa 

~re E-'er.,3 D.3: 

ATTACHMENT 1-10 875 
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000000001261 

Cpi.OR '·.DO 
~ Al.I n 

T.fih:-e Ico:era- .e 

TELEPHONE NO I ACCOUNT NO ~ 

FO Bo > 130 Previous Bill PaymenUAdj Current Billing Total Due 
La Grange TX 76925 - C13J S37 . 26 S37 . 26CR S37 . 09 S37 . 09 
vc,yv, Cl Cb CC'r? 

MESSAGE CENTER 

BILL AT A GLANCE 04/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 03 10 
PREVIOUS BALANCE DUE 

Have you browsed our website recently for current internet pricing, 
CVC bundles available, and new services we are offering to our 
customers? Allow us to help you determine your options and if 
upgrading to a new plan will answer your needs as well as save you 
money. Visit cvctx.com or call our office at 979.242.5911 for more 

37.26 information 
37.26CR 

.00 *** Slamming/Cramming Message .*. 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact. Public 
3.50 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
5.58 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 37.09 Hearing and speech-impaired individuals with text telephones (TTY) 
37.09 may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 03-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

EBCheck for Address Change 
(*L)1 l,K ·\!,<1 FJ Box 13J 

ACIA /Al I IA Lj G'age /X /39:b-0130 -
Payment Due Total Due 

un·, CLetA Ccm 04/16/2020 $37.09 
le *7: 1: JCOXU ·,+C 04/012020 000100 

Enter Amount Paid 

ACCOUNT NO. i= Pay By Bank 
TELEPHONE NO. I 

COLORADO VALLEY 
PO BOX 130 . i '1 11' " 11 111 11' Ill„ t>':·%:* LA GRANGE TX 78945-0130 

I 11 1 11 I Il 1 I I '.1111 It I, 11 I 11 I 1 / 
'I l 11 1 I lili 

4659200000000126197924236370000037097 ATTACHMENT 1-10 876 



£ COLORADO PO Box 130 ACCOUNT NO : ~ 

A YALLI . Y La Grange TX 78945 - 0130 TELEPHONE NO : - 
at = Telephone Cooperative www . cvctx . com BILL DATE : 04 / 01 / 2020 

Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description __#*.¢w»tvi .***.L___t., Ak-4..,*GkPA*w·i_· ·*_.__ Date . ., Quantity 1..· a,+: __ . Amount * 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 04/01-04/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 04/01-04/30 

CALLING NUMBER DELIVERY 1@ 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 04/01-04/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

3.50 3.50 

3.50 

1.00 
2.09 
1.76 
.73 

5.58 
37.09 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.09 
37.09 

PLEASE INDICATE CHANGE OF ADDRESS 
~• 1~1~·9 Cor:act >ilur-re 

A.·:dJ-es5 

E= · e· A gc -336 

Sig -· 3.., r3 c"EJ .72 'L'3' 

ATTACHMENT 1-10 877 



NYNN 
000000001261 

Cpi.O R .·. I)0 k Te·.ih e Icc.fra· .e 

TELEPHONE NO: I ACCOUNT NO. ~ 

F O Bo , 130 Previous Bill PaymenUAdj Current Billing Total Due 
La G ang € TX 76945 -( 130 $ 37 . 09 S37 . 09CR S37 . 09 $ 37 . 09 vc,yv, cctj com 

MESSAGE CENTER 
ANNUAL MEETING 

BILL AT A GLANCE 05/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 04 10 
PREVIOUS BALANCE DUE 

Colorado Valley Telephone Cooperative's Annual Membership 
Meeting normally held in May has been postponed due to the 
current COVID-19 pandemic. We will notify our members when it 

37.09 has been rescheduled. 
3709CR 

.00 ... Slamming/Cramming Message ... 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact: Public 
3.50 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
5.58 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 37.09 Hearing and speech-impaired individuals with text telephones (TTY) 
37.09 may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 04-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

GM i'!< -\DO PO Box 13J 
A \A[ 1 n La G'age IX /S9:b-0130 

UWV, Cwtx CC/77 le ·:rn. ie J.ozera' ·•: 05/01/2020 000100 

-BCheck for Address Change 
Payment Due Total Due 

05/18/2020 S37.09 
Enter Amount Paid 

ACCOUNT NO -- Pay By Bank 
TELEPHONE NO I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

1 I , 11 1, 1 11 l 
1. I I 'l 1 1 1, 

Il 1 I lilli '1 
lili 1 Il I 11 Il I 1 -- I ' 

4659200000000126197924236370000037097 ATTACHMENT 1-10 878 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 

~ YA [. I EY La Grange TX 78945 - 0130 TELEPHONE NO :- 
Telephone Codpe~tive www- cvctx.com BILL DATE: 05/01/2020 

Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description _ ©_ _i · . Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 05/01-05/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 05/01-05/31 

CALLING NUMBER DELIVERY 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 05/01-05/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity ~ , Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

1@ 3.50 3.50 

3.50 

1.00 
2.09 
1.76 
.73 

5.58 
37.09 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.09 
37.09 

PLEASE /ND/CA TE CHANGE OFADDRESS 
Nl.1.e C·or:i-: N,-bv' 

A 12 

/I--1I 

ATTACHMENT 1-10 



NYNN 
000000001261 

COI.OR \I), ) 
I.\1 I!3 

Te €2. e -JJ.,f3'··. 

TELEPHONE NO I 

FO Bo > 130 Previous Bill PaymenUAdj 
La Grange TX 75945 - C133 S37 . 09 $ 37 . 09CR va,·'v. ci r:) cc,n 

ACCOUNT NO. ~ 

Current Billing Total Due 
S37.09 $37.09 

BILL AT A GLANCE 06/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 05 11 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
Slamming/Cramming Message *.. 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

37.09 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
37.09CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
3.50 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.58 payment, please include your stub to ensure your payment is 

applied to the correct account. 37.09 

37.09 Payments received after 05-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

EBCheck for Address Change 
t Cd OK ADO FJ Box 13 J A \ '.·\1 I l j Lj G'argo IX /69:b-0130 *. 

Payment Due Total Due # 

he (2"I: le ko:era ,e 11 '.'i ;'. Ct, Ctx CC *71 06/16/2020 S37.09 
06/01/2020 000100 

Enter Amount Paid 

ACCOUNT NO -- Pay By Bank 
TELEPHONE NO I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

1 I 1 11 Il I Il , 
1 I lili Il Ill 'I 1 11 

'1 lilli I " 11 1 
1 "l Il I - 1-- 11 1 

4659200000000126197924236370000037097 ATTACHMENT 1-10 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~ YALI.EY _ La Grange TX 78945-0130 TELEPHONE NO:-

www. cvctx.com BILL DATE: 06/01/2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
jDescription u:*·.2:-..•*4#*©u___?1,~.4 2 t flziu~Date .Ai.*,»«_ Quantity.« 
PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 06/01-06/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 
*911 EQUALIZATION FEE 1@ 0.06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 06/01-06/30 

CALLING NUMBER DELIVERY 1@ 3.50 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 06/01-06/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

_»f·ye£____ Amount.. 
.00 

18.45 
.50 
.06 

6.50 
2.50 

28.01 

3.50 

3.50 

1.00 
2.09 
1.76 
.73 

5.58 
37.09 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.09 
37.09 

PLEASE INDICATE CHANGE OF ADDRESS 
>, 1 -/ Contact Numter 

ATTACHMENT 1-10 



000000001261 

TELEPHONE NO: I ACCOUNT NO: ~ 

k COI.ORADO 
A YAI.LEY 
= Telephone Cooperative 

PO Box 130 Previous Bill I 4 PaymenUAdj Current Billing 1 i _ Total Due 
La Grange TX 78945-0130 $37.02 $37.02CR $37.02 $37.02 www. cvctx.com 

BILL AT A GLANCE 07/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 06 10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
toll:30am. 

Effective July 1,2019, the Federal Universal Service Charge 
37.02 (FUSC) on your bill will increase as a result of an increase in the 
37.02CR Federal Communications Commission's (FCC) Universal Service 

.00 Fund contribution factor from 18.8% to 24.4%. The FUSC is 
calculated in accordance with FCC rules by applying the new 
contribution factor of 24.4% (0.244) to the charges for interstate 
services. The Federal Universal Service Fund helps to ensure 

28.01 access to affordable communication services in hard-to-serve areas 
3.50 of the United States. If you have any questions regarding the 
5.51 FUSC, please contact the FCC at 1-888-225-5322 or email: 

fccinfo@fcc.gov. 37.02 

*** Slamming/Cramming Message *** 37.02 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

IIi this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 06-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

ElCheck for Address Change 
A COLORADO PO Box 130 Payment Due * * Total Due * 

~ ~ / ALLEY La Grange TX 78945 - 0130 
Telephone Cooperative www. cvctx. com 07/16/2019 $37.02 

07/01/2019 000100 
Enter Amount Paid 

ACCOUNT NO: I I Pay By Bank 
TELEPHONE NO: I 

...... 
COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 I 11 111 11 1 
I . lili Il I lilli .I 

1 I lili 1 .1 / 
1 11 Il I Il .I 'I 1 11 1 I 

4659200000000126197924236370000037024 ATTACHMENT 1-10 
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COI . ORADO PO Box 130 ACCOUNT NO : I 
¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 07 / 01 / 2019 Telephone Cooperative 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
*** Privacy Statement *** 

Per line or per call blocking does not prevent transmission of your 
telephone number when you call a company using an 800,888,877,866,855, 
844,833,900 or 976 number. Therefore, your number may be available to 
that company's service representative before your call is answered. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 

ATTACHMENT 1-10 883 



/ -' DRADO PO Box 130 ACCOUNT NO : ~ 
jEY La Grange TX 78945 - 0130 TELEPHONE NO : I 

.-r..Jie Ujperative www- cvctx.corn BILL DATE: 07/01/2019 
Page: 3 of 3 

LUL.L 

MONTHLY USAGE FOR TELEPHONE: ~ 

PREVIOUS BALANCE DUE .00 

BASIC LOCAL SERVICES 07/01-07/31 
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 

BASIC LOCAL SERVICES SUBTOTAL 
*Basic Local Service may be disconnected for non-payment. 

28.01 

OTHER TELEPHONE SERVICES 
CALLING NUMBER DELIVERY 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 

07/01-07/31 
1@ 3.50 3.50 

OTHER TELEPHONE SERVICES SUBTOTAL 3.50 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 

07/01-07/31 
1.00 
2.09 
1.69 
.73 

Total TAXES AND SURCHARGES SUBTOTAL 5.51 

SUB-TOTAL 37.02 

37.02 

Pay By Bank -- Do Not Pay 37.02 

The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

ATTACHMENT 1-10 
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~- Cpi.OR \I)0 Fc 
\'.W.i.n LE 

Tee:n:-e .co:era·.·i "' 

TELEPHONE NO I ACCOUNT NO: ~ 

) S o, 130 Previous Bill k Payment/AdJ Current Billing Total Due 
, Grarge Dr 73945 - C130 $ 37 . 02 S37 . 02CR $ 38 . 09 $ 38 . 09 
yv. Cl Jh Coe? 

BILL AT A GLANCE 08/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 07 10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
MISCELLANEOUS CHARGES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
to 11:30 am. 

Your Rights as a Customer 
37.02 
37.02CR Information concerning -Your Rights as a Customer" may be found 

.00 in the first section of your current November 2018 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 
information you may contact the Colorado Valley Telephone 
Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

28.01 This information is provided to you pursuant to Section 
3.50 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
51 Commission of Texas. 6.07 

Slamming/Cramming Message *.. 38.09 

38.09 If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 07-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

C i)1 l,1<-\!,c) 
~'Al 1 Lj 

Ieech:le Jeoz¢rJ .: 

EjCheck for Address Change 
PO Box 13J 
La Grai·go /X /S9:b-0130 Payment Due Total Due A' 
nn·r, Cwh CCM 08/16/2019 $38.09 

08/01/2019 000100 
Enter Amount Paid 

ACCOUNT NO· I I Pay By Bank 
TELEPHONE NO: I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

l I 1 11 11 1 
'I 1 

, , 'I,1 '1 I 'l 11 1 

11 l 1, 1 1 , 1[ I 1 I 
il 1 1 

4659200000000126197924236370000038090 ATTACHMENT 1-10 
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~ -' DRADO PO Box 130 ACCOUNT NO : ~ 
EY La Grange TX 78945 - 0130 TELEPHONE NO : I 

'·,·-r.,one Cooperative BILL DATE: 08/01/2019 www cvctx.com 
Page 2 of 3 

£ LULL 

Talanh 

(Continued from MESSAGE CENTER) 
For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 
Contac' Ntimber 

- 11/ A'ldtoss Delve 

7-* State 

S'tir?n't.lrtj 

-

F'fe,-tivo I)Ato 

ATTACHMENT 1-10 886 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~AI , l . EY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 08 / 01 / 2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
fobsl#ibtidnf.:·:j.2. ., f·.f .? Y:, 4 Ct ~'~.-: , ,.:, . ,.,-,~ ··· ·jit*.,i . , batei~,. l . t'f ~foi.<·D.l,Widhtityt ·'1 .~.·.i');; ~;';- f·?*fh6unt 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 08/01-08/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 08/01-08/31 

TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
CALLING NUMBER DELIVERY 1@ 3.50 3.50 
OTHER TELEPHONE SERVICES SUBTOTAL 3.50 

MISCELLANEOUS CHARGES 
TAX ADJUSTMENT 07/09 .51 
MISCELLANEOUS CHARGES SUBTOTAL .51 

TAXES AND SURCHARGES 08/01-08/31 
FEDERAL EXCISE TAX 1.02 
STATE SALES TAX 2.12 
FEDERAL UNIVERSAL SERVICE FEE 2.20 
TEXAS UNIVERSAL SERVICE .73 
Total TAXES AND SURCHARGES SUBTOTAL 6.07 

SUB-TOTAL 38.09 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.09 
38.09 

ATTACHMENT 1-10 



NYNN 
000000001261 

~ COI.O]< %.DC) F 
\,T.W.' n L: 

Pwkv k::era'.e A 

TELEPHONE NO: I ACCOUNT NO ~ 

O Bo> 130 Previous Bill PaymenUAdj Current Billing Total Due 
3 Grarge TX 76925 - ClJJ $ 38 . 09 S38 . 09CR S37 . 58 S37 . 58 
v,V, Cl :5 CC'Z? 

BILL AT A GLANCE 09/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 08 12 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

38.09 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
38.09CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
3.50 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
6.07 payment, please include your stub to ensure your payment is 

applied to the correct account. 37.58 

37.58 Payments received after 08-27 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

E3 Check for Address Change 
li)1 l~K \I-lcj PO Box 13J £ Payment Due Total Due i 
~'A1 I L't La G'arge IX /59:b-0130 -

U', V, CL .-h .C.1 09/16/2019 $37.58 le ¢ih. ie J:o:era .; 09/01/2019 000100 -
Enter Amount Paid 

ACCOUNT NO: -= Pay By Bank 
TELEPHONE NO: I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

1 1 1 11 11 1 '1 I 
I I '1 Il Il I Il ' Il 

1 1 1 1 I , ' 1 I 1 1 1 I 1 I '1 , 
I ' Ill I 1 I Ill'Il 11 I 

4659200000000126197924236370000037583 ATTACHMENT 1-10 
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YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COIORADO PO Box 130 ACCOUNT NO : ~ 

www - cvctx . com BILL DATE : 09 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description ' v Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 09/01-09/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 09/01-09/30 

CALLING NUMBER DELIVERY 1@ 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 09/01-09/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

3.50 3.50 

3.50 

1.02 
2.12 
2.20 
.73 

6.07 
37.58 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.58 
37.58 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City Slate ZIP 

Signature Effective Date 

ATTACHMENT 1-10 889 
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000000001261 

~ Col.OR:.IDC) F< 
UAL[.n La 

Te e:b:-e Ico-era· •e ti' 

TELEPHONE NO I ACCOUNT NO. ~ 

) Eo , 130 Previous Bill PaymenUAdJ Current Billing Total Dui 
G : arge TX 769 : 5 - 0133 S37 . 58 S37 . 58CR $ 37 . 63 $ 37 . 63 

nt Cl:5 :Cm 

BILL AT A GLANCE 10/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 0910 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
Effective October 1, 2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 24.4% to 25%. The FUSC is calculated 
in accordance with FCC rules by applying the new contribution 

37.58 factor of 25% (0.25) to the charges for interstate services. The 
37.58CR Federal Universal Service Fund helps to ensure access to affordable 

.00 communication services in hard-to-serve rural areas of the United 
States. If you have any questions regarding the FUSC, please 
contact the FCC at 1-888-225-5322 or email: fccinfo@fcc.gov. 

28.01 ... Slamming/Cramming Message .*. 
3.50 
6.12 If you believe that the local exchange provider or the interexchange 

carrier named in this bill is not the one you chose, or if you believe 37.63 this bill includes any unauthorized charges, you may contact: Public 
37.63 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 09-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

EBCheck for Address Change 
GM CK ·\DC) FJ Box 13J Payment Dul t Total Due 

A#ibb \'Al-ll_N Lo G'ai:ge /X /5915-0130 
dl .', '.'. Ct~:t,% Ccm 10/16/2019 S37.63 

Te f 2'I.le 2:0.:erJ , :· 10/012019 000000 
Enter Amount Paid 

ACCOUNT NO: -- Pay By Bank 
TELEPHONE NO: I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

I 1 I 11 Ill Il 1 
1 1 lili Il Ill I 

' 'I " 1, - Il lili 
1 '. Il I 1 11 Il .. lili 

4659200000000126197924236370000037635 ATTACHMENT 1-10 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~ *.!. F . Y La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 10 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date _ Quantity _ _ Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 10/01-10/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 10/01-10/31 

CALLING NUMBER DELIVERY 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 10/01-10/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

1@ 3.50 3.50 

3.50 

1.02 
2.12 
2.25 
.73 

6.12 
37.63 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.63 
37.63 

Nnn'e 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 891 
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000000001261 

Col.01< %.DC) 

Tech:-e Ico:era- ··: 

TELEPHONE NO I ACCOUNT NO· ~ 

FO go> 130 Prevlous Bill Payment/Adj Currint Billing Total Dui 
La G : ar : ge TX 7 5945 - Cl 3 0 S37 . 63 S37 . 63CR S38 . 02 $ 38 . 02 
15'.yv. Ctct) crm 

BILL AT A GLANCE 11/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 1010 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 
COLORADO VALLEY LONG DISTANCE 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

MESSAGE CENTER 
Slamming/Cramming Message **. 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

37.63 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
37.63CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
3.50 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
6.12 payment, please include your stub to ensure your payment is 39 applied to the correct account. 

38.02 
Payments received after 10-24 may not be reflected on this 

38.02 statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

l l)1 l'1< ·\Ill) 
\'Al I! ~ 

le all: le kfer-J'-W 

EJ Check for Address Change 
FO Box 13J Payment Due Total Due 
LJ G'a/'ge /X /39:b-0130 
Jl li·v, Cl :h CCfl 7 11/18/2019 $38.02 

11/012019 000000 
Enter Amount Paid 

ACCOUNT NO: I I Pay By Bank 
TELEPHONE NO: I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

' ':' t..·,-., , I Il '' i ' 

, 1 Il ' 1 ' lilli 'Il 
, 1 11 Il Il 1 1 I 1 I-

4659200000000126197924236370000038027 ATTACHMENT 1-10 892 



~ YAU.E.Y _- _ La Grange TX 78945-0130 TELEPHONE NO: ~ 
COI . ORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 11 / 01 / 2019 Telephone Cooperative 
Page: 2 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
iDescription _n_ Date : .*,,m , :.-4, Quantity i»*©*. Amwnt 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 11/01-11/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 11/01-11/30 

CALLING NUMBER DELIVERY 1@ 3.50 3.50 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 3.50 

TAXES AND SURCHARGES 11/01-11/30 
FEDERAL EXCISE TAX 1.02 
STATE SALES TAX 2.12 
FEDERAL UNIVERSAL SERVICE FEE 2.25 
TEXAS UNIVERSAL SERVICE .73 
Total TAXES AND SURCHARGES SUBTOTAL 6.12 

SUB-TOTAL 37.63 
COLORADO VALLEY LONG DISTANCE TOTAL CHARGES .39 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.02 
38.02 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Nlimber 

Address 

Delivery Address 

CIty State Zip 

Signa:ure E'fective Date 

ATTACHMENT 1-10 



DANIEL KOLLAJA 
COI . ORADO PO Box 130 ACCOUNT NO : 1261 

La Grange TX 78945 - 0130 TELEPHONE NO : ( 979 ) 242 - 3637 
Telephone Coopemlve WWW cvctx.com BILL DATE: 11/01/2019 

Page: 3 of 3 

COLORADO VALLEY LONG DISTANCE 

COLORADO VALLEY LONG DISTANCE USAGE FOR TELEPHONE: (979)242-3637 

INDICATOR LEGEND 
TC TYPE OF CALL TC TYPE OF CALL 
DD DIRECT DIAL DAY RATE 
4A CVLD SIMPLE RATE 

COLORADO VALLEY LONG DISTANCE 

DATE CONT TC TO PLACE AND NUMBER MIN AMOUNT 
1014 3:56pm DD 4A GIDDINGS TX 979 542 0710 3.0 .36 

1 CALL(S) FOR 3.0 MINUTE(S) 
CVLD SIMPLE RATE 3.0 MINUTES USED .36 

COLORADO VALLEY LONG DISTANCE .36 
STATE SALES TAX .02 
TEXAS UNIVERSAL SERVICE .01 .03 

COLORADO VALLEY LONG DISTANCE TOTAL ITEMIZED CHARGES 39 

ATTACHMENT 1-10 
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000000001261 

Cd O]< \ID L) Ai \1·\1.1 n 
'ee;h:-e Ico:ela' ·. 

FO Bo, 130 
La Grange TX 759.:5-013 J 

cletA :cm 

TELEPHONE NO I ACCOUNT NO. ~ 

Previous Bill PaymenUAdJ i Current Billing Total Due 
$38.02 $38.02CR $37.76 $37.76 

MESSAGE CENTER 

BILL AT A GLANCE 12/01/2019 
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December 
24, 2019, Wednesday, December 25, 2019 and Wednesday, 
January 1. 2020. The Board of Directors and Staff of Colorado 
Valley join in sending Holiday Greetings and Best Wishes for the 
coming New Year! 

BALANCE FROM LAST BILLING 38.02 
PAYMENT(S) RECEIVED THANK YOU! 11 12 38.02CR .*. Slamming/Cramming Message ... 
PREVIOUS BALANCE DUE .00 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 
COLORADO VALLEY LONG DISTANCE 

CURRENT BILLING AMOUNT 

Pay By Bank - Do Not Pay 

If you believe tl~~|~ange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
3.50 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
6.12 fax (512)936-7003, email address: customer@puc.state.tx.us. 
13 Hearing and speech-impaired individuals with text telephones (TTY) 

37.76 may contact the Commission at (512)936-7136. 

37.76 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 11-21 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

E]Check for Address Change 
Cd l'I< \ Ilo FJ Box 130 
/'Al 11 \ La G'a/,ge 1X /59*-0130 Payment Due Total Due 

ll 'A "I n Ctk CC.'71 12/16/2019 S37.76 
ie e:h:,e Jco:erj.. 12/012019 000000 

Enter Amount Paid 

-ACCOUNT NO: -- Pay By Bank 
TELEPHONE NO: I 

COLORADO VALLEY 

- LA GRANGE TX 78945-0130 
PO BOX 130 

1 1 '11 1 11 , il 1 
I I Il 1- I" I 1 I ' ' 1 11 

'' ' 1 Il Ill Ill ll lili 1 
Il , III 1 I' l 

4659200000000126197924236370000037769 ATTACHMENT 1-10 
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COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~ YALLEY - _ La Grange TX 78945-0130 TELEPHONE NO: ~ 

www . cvctx . com BILL DATE : 12 / 01 / 2019 Telephone Cooperative 
Page: 2 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description _ Date Quantity _ _ _ Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 12/01-12/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY - 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 12/01-12/31 

CALLING NUMBER DELIVERY 
TOLL REST. NO 3RD PARTY 
TOLL REST. 900/975/700 
TOLL REST. NO COLLECT 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 12/01-12/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 
COLORADO VALLEY LONG DISTANCE TOTAL CHARGES 

1@ 3.50 3.50 

3.50 

1.02 
2.12 
2.25 
.73 

6.12 
37.63 

.13 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

37.76 
37.76 

Janie 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signatllre Effectivo Date 

ATTACHMENT 1-10 896 



130 ACCOUNT NO: ~ 
ge T '/ 73945 - 0133 TELEPHONE NO : I 
Ct > Ccfll BILL DATE : 12 / 01 / 2019 

Page: 3 of 3 

C L)!.OR \ I)O PO 30, 
LE G. at 

T» _-h ti Ico·era' ,·, 

COLORADO VALLEY LONG DISTANCE 

COLORADO VALLEY LONG DISTANCE USAGE FOR TELEPHONE: ~ 

INDICATOR LEGEND 
TC TYPE OF CALL TC TYPE OF CALL 
DD DIRECT DIAL DAY RATE 
4A CVLD SIMPLE RATE 

COLORADO VALLEY LONG DISTANCE 
DATE CONT TC TO PlACE AND NUMBER MIN AMOUNT 
11 08 5:44am DD 4A BEAUMONT TX 409 351 2113 1.0 .12 

1 CALL(S) FOR 1.0 MINUTE(S) 
CVLD SIMPLE RATE 1.0 MINUTES USED .12 

COLORADO VALLEY LONG DISTANCE .12 
STATE SALES TAX .01 .01 

COLORADO VALLEY LONG DISTANCE TOTAL ITEMIZED CHARGES .13 

ATTACHMENT 1-10 



Zj.'-/,1/lll/u Our Cooperative's 
Rural Scholarship Fund V 

awards $5,000 in annual 
·- scholarships to area 

~t students. Visit us online 

. JA for details and deadlines . *... T 

twE'R 

, .t 

~-L,~. Keeping Students 

* .gm vot,B HI/Il/Ell~ ..A . :" . 
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k COLORADO 
* VALLEY 

Communications 

cvctx.com 
"Your Hometown Voice 6 

Internet Provider" 

ATTACHMENT 1-11 899 



YOUR HOME 
FIELD 

ADVANTAGE 
Internet I Voice 

+ COLORADO 
BULLDOGS1 & VALLEY 

.lt. t Comtni,nication~0O1 
cvctx.com I 800.242.5911 
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kOOD LUCK :,~ :*tn 
M ETOWN 

VOICE & INTERNET 
IN -t nc .,-D ROVIDER ol AYOFFS .'* 

COLORADO 
L ~ALLEY 

Communications 

,- cvctx.com 
k 800.242.59¥f 
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P:*IWM ETOWN AtiL«··OP~>t 'r.i.VOICE&'[NT,EIRNET : rmin.niZSYiFI&:d 

979.242.5911 • 800.24.5911 GO 

1'. tfk,G 
Il~El 
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CONIVECTIONS~ 
LMatter 

Our Employees I Our Communities I Our Networks I Our Customers I Our Service ®O 1 

k COLORADO 
* VALLEY -V 

Communications Phone Internet Bundles 979.242.5911 I cvctx.com I 800.242.~11 ATTACHMENT 1-11 



1241 Hwy. 95 North, Flatonia 1/. 
(361) 865-3099 

Rattonei Minerals Corp. 
www.balconesminerals.com · (361) 865-3544 

no 

31 
Creation#N' Inu~gekby Li* 

Pho{-ogi'ap}un0, 
me#¥lo,·Ley K.lce 2010 
owner Liyklaler 
361-772-7240 

Muld*on Minerals Ine. 
(979) 242-4044 

"Congratulations and Good Luck Matthew Ponewash! - \\2-21-1-1--141'1 
Sekuleabu,g Regeneg 

Continuum of Care Retirement Community 
www. srnctx.com 

Sekuleaburg Regeneg Outpatient Rekab 1 , 
'irl 

in 
Regeney Vtllo.s • Independent Living 

Sekutenburg Regmey Nurrlng Cente, 
& Inkouse Rekob 

Regtneg #Jbme Ueoltk of Sektdeaburg 
(979) 743-4663 (HOME) 

Sekulenb~irg Family Fitness Ceater 

C 
fm. 

liams 

'010 

sing 
ton 
n, TX 

re 

)m 

eT 

amlly 

IS 

Sekulubu,g Rege~ey Cat Wask 
~ /Iass Motto: .44 Jefferson Plaee assisted Living ., '£J 

La Orange ~ "Sometimes you wl[1 ~~ 
~ li 1 never know the trlle valuell 

(fi#;iith Leon's Eleet,ie tli ofa moment until it 
luzl./ 6 Plumbing '~ becomes a memo,y." ~ 

719 Upton, Schulenburg I -Anonymous ~i*-
(979) 743-3056 · (866) 743-3056 

0FLAT0NIA NATIONAL BANK 
i* BRA NCH OF MRST NATIONAI. UANK OF SHINER 

Traditional banking that'sheretostayf·Member FDIC , 
(361) 865-3800 · www.fnbshiner.com 1;A~ -

U~ FLATONIA CHAMBER 
OF COMMERCE 

/ SUFPORT THE 
FIATOMIA COMMUMm" 

9&9 Grain Ine 
(361) 865-3585 

Precinct 3 Justice of the Peace 
Cka,tes Zapatae 

COLOR~68-\ 
L~ALLEY 
- CcmrT·Jntcations ~ 

cvctx.com 
"Your Hometown Voice 6· / 

Internet Provider" ~ 

"Junimv Grculuatuv*Early: 

>Arianna Acosta 
Savannah Burnham 
Robert Lee Dornak 
Brooke Franzeskos 

Harris Green-Moran 1 
Isaac Ilernandez 
jose Hernandez 
Iirnan Manzano 
Luiz Manzano 

jazmin De Luna Robles 
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DRESS FOR SUCCESS 
UNIFORMS 
979-639-5188 
209 Travis St 
La Grange, TX 78945 
www.dfsun,forms.com 

FAYETTE MEDICAL SUPPLY 
979-968-6680 
362 East Travis St 
La Grange, TX 78945 
www fayettemedicalsupply corn 

FRISCH AUF! VALLEY 
COUNTRY CLUB 
979-968-3965 
575 Country Club Dr 
l.a Grange, TX 78945 
www.favcc.club 

DUSTY'S HAND CAR WASH 
979-446-1980 
608 SJefferson St 

I La Grange, TX 78945 

E 
EDWARDJONES 
979-968-6373 
322 North Jefferson St 
La Grange, TX 78945 
www.edwardjores. com/ 
chuck-mazac 

EMS PARTY RENTALS 
512-308-8031 
2700 Pilch,ck Loop 
La Grange, TX 78945 
www.emsrentals.com 

FARMERS LUMBER CO 
979-968-3161 
515 East Travis St 
La Grange, TX 78945 
www.farmerslumber.com 

FAYETTE MEMORIAL 
FUNERAL HOME 
979-968-9595 
967 East Colorado St 
La Grange, TX 78945 
www fayetternemorial*unerllhome.com 

GARDENIA E. JANSSEN 
ANIMAL SHELTER 
979-966-0021 
240 Svboda Lane 
La Grange, TX 78945 
www.janssenan,malshelter.org 

FAYETTE SAVINGS BANK 
979-968-9511 
111 East Travis St 
La Orange, TX 78945 

FAYETTE WATER 
SUPPLY CORP. 
979-968-6475 
200 Bordovsky Rd 
La Grange, TX 78945 
www.fayettewsc.com 

FAYETTEVILLE BANK 
979-968-3200 
366 West Travis St 
La Grange, TX 78945 
www.fayettevillebank.com 

ROUND TOP FESTIVAL 
INSTITUTE 
979-249-3129 
248 Jaster Rd 
Round Top, TX 78954 
www.fest,valh,H.org 

G 
GUADALAJARA MEXICAN 
RESTAURANT 
979-968-5935 
403 North Jefferson St 
La Grange, TX 78945 

GLENN R. GUETTLER 
281-444-7572 
13730 Hambleton Circle 
Houston, TX 

GYPSY SUN &BOUTIQUE 
979-968-3665 
1417 W. Hwy 71 
P.O. Box 71 
La Grange, TX 78945 

H 
FAYETTE COUNTY DISASTER 
RECOVERY TEAM 
979-429-2939 
P.O. Box 464 
La Grange, TX 78945 
www. fayettecountydrt.org 

FIRST BAPTIST CHURCH 
979-968-6084 
121 South College St 
La Grange, TX 78945 
www.fbclagrange.net 

HART LAND REAL ESTATE 
979-968-3892 
104 S. Main St. 
La Grange, TX 78945 
www.hartlandrealestate.com 

FAYETTE COUNTY FAIR 
ASSOCIATION 
979-968-3911 
400 West Fairgrounds Rd 
la Grange, TX 78945 
www.fayettecountyfa,r. org 

FAYETTE COUNTY 
FARM BUREAU 
979-968-5889 
411 East Colorado St 
La Grange, TX 78945 

FAYETTE ELECTRIC 
COOPERATIVE 
979-968-3181 
357 N. Washington St. 
La Grange, TX 78945 

26 I log,ongetx.ofo 
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FIRST UNITED 
METHODIST CHURCH 
979-968-8323 
1215 North Von Minden St 
La Grange, TX 78945 
www.lgfumc.org 

FOUNTAINVIEW 
APARTMENTS 
979-968-5166 
750 East Upperline St 
La Grange, TX 78945 

FRESH SMILES DENTISTRY 
979-633-3111 
2001 W. State Hwy 71, Unit B 
La Grange, TX 78945 

HATTIE'S HAUS 
979-250-1735 
1107 Post Oak Road 
La Grange, TX 78945 
www.hatties-haus.com 

H-E-B 
979-968-8381 
450 East Travis St 
La Grange, TX 78945 

HELLO BEAUTIFUL 
979-639-5177 
1417 W. Hwy 71 
La Grange, TX 78945 
www.hellobeaut,fullg. com 

WEEREN 
STORAGE 

BOATS * MINI - RVS 
PERSONAL AND BUSINESS 

YOUR FULL SERVICE 

*ott 
HOMETOWN 
VOICE & INTERNET 
PROVIDER 

STORAGE FACILITY 
• 24 Hour Access For Autos, A COLORADO 

Vans, & Trucks ~VALLE_ 
• Facilities For All Your Needs 
• On Site Manager 

1534 E. Hwy. 159 La Grange 
979-968-9450 (Phone) 
979-968-9048 (Fax) 

4915 South US Hwy. 77 
La Grange, TX 78945 

979.242.5911 • 800.242.5911 
cvctx.com ~ 

~r--
TIE LAGRANGE ROADQUNNERS SGUAE2.E DANCE CLUE 

fun*N©hi 
EVERYTUESDAY NIGHT 

(except the 5th Tuesday) 
* 7:00-9:00 RM. 

Randolph Recreation Center 
653 E. Pearl Street · La Grange. Texas 78945 

Leu•- de#£.tg, elwq;, Wtf 

CAPITAL 
FARM CREDIT 

•ROUD MIM.. Of THE .*MCREO,7 &..I 

Together we're better. 
Partnership that really pays. 

LA GRANGE 
979.968.5750 
877.688.5500 

For more information, contact 
Lois or Haroldat (979) 203-6923, 

Sammy & Sandy at (979) 968-5096, 
David & BB at (979) 966-8054. 

capitalfarmcredit.com 
NMLS493828 

Lo Gronge Ateo Chomber of Commerce ~ 27 
906 
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~~IEOW•oTEL 
.*79568-3133 
/ 227 ij*1*rw,Str-t 

PATRICIA WILSON 
979-968-5090 
351 Eait Colorado St 
La Orange, TX 78945 

CHRIS BATTEN AGENCY, PC 
979-968-9838 
127 West Colorado Street, Suite A 
La Grange, TX 78945 
www.bartenagency.com 

DARICEK INSURANCE 
AGENCY 
979-968-8863 
427 South Jefferson St 
La Grange, TX 78945 

; www.daricekinsurance.com 

FARMERSINSURANCE-THE 
SCOTT SAUNDERS AGENCY 
312-A Main St. 
Smithville, TX 78957 
https://agents.farmers.corn 

FAYETTE COUNTY FARM 
BUREAU 
979-968-5889 
411 East Colorado St 
La Grange, TX 78945 

STATE FARM INSURANCE 
979-968-3600 
420 Travis, Suite 102 
La Grange, TX 78956 
www.Iagrangetx,nsurance.corn 

THE NITSCHE GROUP 
979-542-6328 
107 West Crockett St 
La Grange, TX 78945 
www.then,trchegroup.corn 

TWFG-LORI CONWAY 
INSURANCE 
979-206-2524 
123 N, Water St. 
La Grange, TX 78945 
www.agentpages.twfg.com/ 
Lor,Conway 

NEW WAVE 
COMMUNICATIONS 
888-863-9928 
840 East Travis St 
La Grange, TX 78945 
www.newwavecom com 

SCT BROADBAND 
512 360-4273 
PO Box 119 
Smithville, TX 78957 
www.sctbroadband com 

CHBCONSULTING 1NC. 
979-968-5602 
395 FM 155 
La Grange, TX 78945 
www.chblandmgmt.com 

RUBEN'S LAWN CARE 
PO Box 365 
La Grange, TX 78945 

'rop 
EZ*Mlt 

HOMETOWN 
VOICE & INTERNET 4/I/FEI/IT///P/-•~.3//1//fit 

PROVIDER .M!!M„, 
COLORADO 
ET/ALLEY 
-. Coinrn.inications 

4915 South US Hwy. 77 
La Grange, TX 78945 

979.242.5911 • 800.242.5911 
cvctx.com rl 

~ 36 1 301 N. Washington -
~Rbund Top, TX 78954% '~ 

~(979) 249-3151 ~ (979) 249-3122 fax'~ 

Ibw LAGRANGE BRANCH ~ 
~ P.O. Box 805 ~1010 Hv~ 71 ~(~i~ 

1 1,4'., 1 1 ' ' , 
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r- 1 *otn HO ETOWN VOICE 
& INTE NET PROVIDER: 

Cq~LORADO 
~ALLEY /lillt 

979.242.5911 • Cvctx.com • 800.242.5911 


