
COI . ORADO PO Box 130 ACCOUNT NO : ~ 
\/ A [, UEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Co*erative www. Cvctx.com BILL DATE: 08/01/2019 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PL.EASE INDICATE CHANGE OF- ADDRESS 
( .,ntao' Number 

Delive 4 Adiiesq 

SWe lip 

S,gn.i(lili. E:fr·olive D-itr 

ATTACHMENT 1-10 700 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ / ALI . EY La Grange TX 78945 - 0130 TELEPHONE NO . - 
446 Cooperative www.cvctx.com BILL DATE: 08/01/2019 

Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
.Descriptioni , ~ .·j:jj~ ,- - 2 , '. , -, ' Ddtb - " I ,Qu-antltg - .'.3 .*mbuilt . 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 08/01-08/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 08/01-08/31 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL .00 

MISCELLANEOUS CHARGES 
TAX ADJUSTMENT 07/09 .51 
MISCELLANEOUS CHARGES SUBTOTAL .51 

TAXES AND SURCHARGES 08/01-08/31 
FEDERAL EXCISE TAX .91 
STATE SALES TAX 1.89 
FEDERAL UNIVERSAL SERVICE FEE 2.20 
TEXAS UNIVERSAL SERVICE .61 
Total TAXES AND SURCHARGES SUBTOTAL 5.61 

SUB-TOTAL 34.13 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

34.13 
34.13 

ATTACHMENT 1-10 701 



YYNN 
000000001183 

COLOR '·. DC) 

,··.:hc-e io:·!ra·.·· 

TELEPHONE NO: I ACCOUNT NO. ~ 

F O Be 130 Previous Bill 4 PaymenUAdJ Current Billing Total Duo 
La Grange D < 76925 - C13J $ 34 . 13 $ 34 . 13CR $ 33 . 62 $ 33 . 62 
vi'.'/K a Jb CC'N 

BILL AT A GLANCE 09/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 08 02 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message .*. 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

34-13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
34.13CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

2801 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
OO (844) 886-9799 For Online Payments: wvwv.cvctx.com. If mailing 

5.61 payment, please include your stub to ensure your payment is 
applied to the correct account. 33.62 

33.62 Payments received after 08-27 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

l Ol C'K-\PO 
\A[-11.j 

PO Box 130 
Lj G'argo 1X /39:b-0130 
1VAV, Ct:tk CC/71 

I 1 I I/ It 
1 1 '1 1 I 

09/012019 000110 

BCheck for Address Change 
Payment Due Total Due / 

09/16/2019 $33.62 
Enter Amount Paid 

--
TELEPHONE NO: I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

/ 1 I 'l l 11 1 
I I 11 It 11 I '1 1 

4659200000000118397924234380000033628 ATTACHMENT 1-10 



CO1 . ORADO PO Box 130 ACCOUNT NO : ~ 

VAl - 1 ,« _ _ La Grange TX 78945 - 0130 TELEPHONE NO : ~ 
www . cvctx . com BILL DATE : 09 / 01 / 2019 Telephone Cooperative 

Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 09/01-09/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18-45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 09/01 -09/30 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 09/01-09/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.91 
1.89 
2.20 
.61 

5.61 
33.62 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.62 
33.62 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

C ! ty State ZIp 

Sig ria:tire Effective Date 

ATTACHMENT 1-10 703 



YNNN 
000000001183 

CGI OR \DJ) 

To·_:f.··e IcoDera· .e 

'0 Bo) 130 
a Grarge TX 76945-C 
v.'v, ct -t, Ccm 

TELEPHONE NO I ACCOUNT NO: ~ 

Previous Bill PaymenUAdj Current Billing Total Due 
$33.62 $33.62CR $33.67 S33.67 

BILL AT A GLANCE 10/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 09 06 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Effective October 1, 2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 24.4% to 25%. The FUSC is calculated 
in accordance with FCC rules by applying the new contribution 

33.62 factor of 25% (0.25) to the charges for interstate services. The 
3362CR Federal Universal Service Fund helps to ensure access to affordable 

.00 communication services in hard-to-serve rural areas of the United 
States. If you have any questions regarding the FUSC, please 
contact the FCC at 1-888-225-5322 or email fccinfo@fcc.gov. 

28.01 ... Slamming/Cramming Message .** 
00 

5.66 If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 33.67 this bill includes any unauthorized charges, you may contact: Public 

33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 09-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CC)1 i'K -\I.O 
\'A! In 

Te ·.:ti: ': -·:o:er. 

FJ Box 13 J 
Lj G'arge lA /S9,5-0130 
tl "a, Cwh CC/U 

11 11 I I I I 1 1 I 
111 1 I Il I ll 

10/01/2019 000010 

BCheck for Address Change 
Payment Dui , Total Due 

10/16/2019 $33.67 
Enter Amount Paid 

-i 
TELEPHONE NO: I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 I 11 lillia Il I 
1 1 lili Il 'Il '1 1 Il 

4659200000000118397924234380000033673 ATTACHMENT 1-10 

'.t:
4 

C.. 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~AI , LEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

- - -- - www . cvctx . com BILL DATE : 10 / 01 / 2019 - Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
iDe-¢c¢iptidR.·: ·J·-··-- f · :..·_· .-~·i ~~?¢~:.:1·~;.~ ~·,·t.... .--.·i·,+, 'e ·i ·' ,· ·¥·.tc:I•r·9=f"%'t#*517'~"'f . . i Date· c ' ~t:t01GRirf . . ., Amount 1 3 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 1 0/01 d 0/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 10/01-10/31 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 10/01-10/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.91 
1.89 
2.25 
.61 

5.66 
33.67 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.67 
33.67 

PLEASE INDICAI-E CHANGE OF ADDRESS 
Co,it,Ict Nninb:t 

\dill< 

Delivc,v Ar'mess 

Cllv Sla'e ZIp 

ATTACHMENT 1-10 705 



YNNN 
000000001183 

~ COI.ORA.DO F 
L: 

e·::h.-e :co:ira·.e " 

TELEPHONE NO. I ACCOUNT NO: ~ 

0 Eo, 130 Previous Bill PaymenUAdj Current Billing Total Due 
3 Grarge TX 76925 - C . JJ $ 33 . 67 $ 33 . 67CR $ 33 . 67 $ 33 . 67 
V/V, Jl Ct> CC'.t 

BILL AT A GLANCE 11/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 10 03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Slamming/Cramming Message .*. 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.67CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
OO (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

5.66 payment, please include your stub to ensure your payment is 
applied to the correct account. 33.67 

33.67 Payments received after 10-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

C L)i lil< \ !.ll 

\ '.-\I 1 Lj 
;e ·2:rk kc:er. 

UCheck for Address Change 
PO Box 13J Payment Duo V " Total Dui * 
Lj G'ai'ge /X /S9·:b-0130 
"viv, ck ,-tx :Cf?1 11/18/2019 $33.67 

11/012019 000010 
Enter Amount Paid 

11 lilli 11 I lili lili lili 11 11 'I 
Il 1 111I 1 I1 I111 li 

=-
TELEPHONE NO· I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 Il I 'l , 
lili Il I 1 

I1I.I1 .tI 1 

4659200000000118397924234380000033673 ATTACHMENT 1-10 
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COLORADO PO Box 130 ACCOUNT NO : ~ 

VAL ] fy La Grange TX 78945 - 0130 TELEPHONE NO : - 
E Telephone CooplUe www- cvctx.com BILL DATE: 11/01/2019 

Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
t[)*sdfijitio'h ' ~ ~ 0 ·.2 1~ l .·' fik?434:Q'lihntity· ~f;'~~£~v,- (*.=·;.~·~·~:,Amount ,·.-;.f 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 11/01-11/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 11/01-11/30 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 11/01-11/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.91 
1.89 
2.25 
.61 

5.66 
33.67 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.67 
33.67 

PLEASE INDICATE CHANGE OF ADDRESS 
Loltacl N„mn:q 

/\,ECA.b< 

Del,Nc iv Addicqs 

City Statc Z,C 

ATTACHMENT 1-10 707 



YNN:J 
000000001183 

~ \'.11.I n 
Te:,hi -e Ico: era· . ·' 

TELEPHONE NO I ACCOUNT NO ~ 

FO Eo > 130 Previous Bill Payment / Adj Current Billing Total Dui 
La Grange TX 76945-Cl 30 S33.67 $33.67CR $33.67 $33.67 
v, u'l, nN> CC m 

MESSAGE CENTER 

BILL AT A GLANCE 12/01/2019 
HOLIDAY CLOSINGS Our office will be closed Tuesday, December 
24, 2019, Wednesday, December 25,2019 and Wednesday, 
January 1, 2020. The Board of Directors and Staff of Colorado 
Valley join in sending Holiday Greetings and Best Wishes for the 
coming New Year! 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 
PREVIOUS BALANCE DUE 

33.67 
10 31 33.67CR 

.00 
.** Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
00 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

5.66 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 33.67 may contact the Commission at (512)936-7136. 

33.67 
For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 11-21 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

(. i)] OK \PO FJ Box 13J 
~I\1 l n La C'ai·ge IX /S915-0130 

A/EEEF 'e :29: ie ~co:era •- 11 ,,··v, Cl . tk Jeni 12/01/2019 000010 

BCheck for Address Change 
Payment Dui F, Total Due 

12/16/2019 S33.67 
Enter Amount Paid 

--
TELEPHONE NO: I 

11 
' Il I lilli Ill 1 lillill It 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I lili " I I l I t*•P·/ 'k 

, , '-' '' '"~ " ' " Ihtw 

4659200000000118397924234380000033673 ATTACHMENT 1-10 708 



~ -' DRADO PO Box 130 ACCOUNT NO : ~ 
. EY La Grange TX 78945 - 0130 TELEPHONE NO : I 

--- www . cvctx . corn BILL DATE : 12 / 01 / 2019 ·.-.~.p·,one Cooperative 
Page: 2 of 2 

LON 

MONTHLY USAGE FOR TELEPHONE: ~ 
3Des*riptiddi,~···f·~'. ':.;, .+'.,{ <. 1, ,+I.~ ·%19.1+2>.'.~Ifi,.Ldfr'i.~ :~·}, :. '·1·~., . .,P·Jbi~*iei .~ ~ p~· >;~ ~~; ~~U.~tQUhhtity· ~{*:f~'·<~ L. '."tl ·?Amib"Ont·· 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 12/01-12/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 12/01-12/31 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 12/01-12/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.91 
1.89 
2.25 
.61 

5.66 
33.67 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

33.67 
33.67 

PLEASE INDICATE CHANGE OF ADDRESS 
Cc'ptc~l N'n,t.e 

Dolivr·ry Ac,dress 

Siab, Zip 

ATTACHMENT 1-10 



YNNN 
000000001193 

TELEPHONE NO: I ACCOUNT NO: ~ 

COLORADO PO Box 130 Previous Bill t . Pavment / Adj Current Billing Total Due k vALLEY La Grange TX 78945 - 0130 $ 38 . 62 $ 38 . 62CR $ 38 . 25 ~ $ 38 . 25 www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 01/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 12-04 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

38.62 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
38.62CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28 . 01 For Payments by Phone ( Available 24 / 7 )( 979 ) 247 - 9799 or Toll Free 
4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.29 payment, please include your stub to ensure your payment is 

applied to the correct account. 38.25 

38.25 Payments received after 12-20 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

El Check for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due t IC Total Due ' 

Teleph4; (0*eiative www.cvctxcom 01/16/2020 $38.25 
01/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: -i 
TELEPHONE NO: I 

lilli '11 1 Il 1 1 1 I 1 1, ! .1 . 11 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I 1 1 It 11 . 1 .%.,U.6 , ,, ", ,, '„ ~' " „ 

4659200000000119397924234610000038253 ATTACHMENT 1-10 710 



~ ~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www. cvctx. com BILL DATE: 01/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 01/01-01/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 01/01-01/31 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 01/01-01/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 4 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

1@ 4.95 4.95 
4.95 

.90 
1.87 
1.91 
.61 

5.29 
38.25 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.25 
38.25 

Vaire 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 711 



YNNN 
000000001193 

TELEPHONE NO: I ACCOUNT NO: ~ 

COLORADO PO Box 130 ~Previous Bill _ j PaymenUAdj Current Billing Gj Jotal Due 
~ALLEY La Grange TX 78945 - 0130 $ 38 . 25 | $ 38 . 25CR | $ 38 . 25 $ 38 . 25 

Telephone Cooperative WWW. cvctx. com 

BILL AT A GLANCE 02/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 01-03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Your Rights as a Customer 

Information concerning "Your Rights as a Customer" may be found 
in the first section of your current November 2019 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 

38.25 information you may contact the Colorado Valley Telephone 
38.25CR Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

.00 This information is provided to you pursuant to Section 
26.31 (a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
Commission of Texas. 

28.01 *** Slamming/Cramming Message *** 
4.95 
5.29 If you believe that the local exchange provider or the interexchange 

carrier named in this bill is not the one you chose, or if you believe 38.25 this bill includes any unauthorized charges, you may contact: Public 
38.25 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 01-28 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

ElCheck for Address Change 
£ COLORADO PO Box 130 Payment Due 1 Il %" Total Due " 
~ ~ALLEY La Grange TX 78945 - 0130 

TelephoneCooperative www. cvctx. com 02/18/2020 $38.25 
02/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

I l lili 

lilli 11 Il 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I I 11 Il I I' l 
I I lili Il I 11 Il 1 11 

1 

4659200000000119397924234610000038253 
ATTACHMENT 1-10 
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YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 02 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description »,~iN.r.,et_:,· _»4.f,- ·4*«u_» o Ll.·,;:*~~ Dde .. _*:- Quantity _ 

PREVIOUS BALANCE DUE I 
BASIC LOCAL SERVICES 02/01 -02/29 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 02/01-02/29 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 1@ 4.95 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 02/01-02/29 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

.90 
1.87 
1.91 
.61 

Amount 
.00 

4.95 
4.95 

5.29 
38.25 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.25 
38.25 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effecti de Date 

ATTACHMENT 1-10 713 
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TELEPHONE NO: I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 38 . 25 $ 38 . 25CR $ 38 . 25 $ 38 . 25 
COLORADO PO Box 130 Previous Bill 'I PaymenUAdj Current Billing Total Duer 

Telephone Cooperative www. cvctx.com 

BILL AT A GLANCE 03/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 02-03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

'Grl 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

38.25 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
38.25CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.29 payment, please include your stub to ensure your payment is 

applied to the correct account. 38.25 

38.25 Payments received after 02-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

~ For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

2020 Scholarships 

CVTC is pleased to offer $5,000 in scholarships to approximately 10 
area high school seniors who reside in a household that receives 
telephone service from the Cooperative. For more information and 
to apply, please visit our cvctx.com website. Deadline is April 1, 
2020. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 
COLORADO PO Box 130 Payment Due . 1 Total Due 9 
~ALLEY La Grange TX 78945 - 0130 

03/16/2020 $38.25 
Tetephoig ~opU~ive www- cvctx.com 

03/01/2020 000010 
Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

Il 1. 1 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 
It I I. 1, 1 Il I 
1 1 lili 11 1 Il Il 1 11 

lilli I lili„„„I 

4659200000000119397924234610000038253 
ATTACHMENT 1-10 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 03 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description ·, _ c.6.4.. ,**, ,.*,A.,:~ .· ./..:i4*1#*.:.,4„·.,.·. Date :»1:k 3*•~e,C_ Quantity _r'·~ .o,o#'*NN:46 Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 03/01-03/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 03/01-03/31 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 1@ 4.95 4.95 
OTHER TELEPHONE SERVICES SUBTOTAL 4.95 

TAXES AND SURCHARGES 03/01-03/31 
FEDERAL EXCISE TAX .90 
STATE SALES TAX 1.87 
FEDERAL UNIVERSAL SERVICE FEE 1.91 
TEXAS UNIVERSAL SERVICE .61 
Total TAXES AND SURCHARGES SUBTOTAL 5.29 

SUB-TOTAL 38.25 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.25 
38.25 

PLEASE INDICATE CHANGE OF ADDRESS 
>;3('-i4 -O,1: 

ATTACHMENT 1-10 715 
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~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill Payment / Adj Current Billing Total Due 
La Grange TX 78945 - 0130 $ 38 . 25 $ 38 . 25CR | $ 38 . 08 | $ 38 . 08 www. cvctx.com 

MESSAGE CENTER 

BILL AT A GLANCE 04/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 03-05 
PREVIOUS BALANCE DUE 

Have you browsed our website recently for current internet pricing, 
CVC bundles available, and new services we are offering to our 
customers? Allow us to help you determine your options and if 
upgrading to a new plan will answer your needs as well as save you 
money. Visit cvctx.com or call our office at 979.242.5911 for more 

38.25 information 
38.25CR 

.00 *** Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact: Public 
4.95 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
5.12 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 38.08 Hearing and speech-impaired individuals with text telephones (TTY) 
38.08 may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 03-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

--

El Check for Address Change 

~ ~ALLEY La Grange TX 78945 - 0130 
COLORADO PO 80x 130 vPayment Duel ~1 Due ' F 

Telekione C#*;tve www. cvctx.com 04/16/2020 $38.08 
04/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

11 1 lili II1 
Il I 1 11 1 1 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I 1 I Il It 1 Il I 
1 I lili 11 I Il Il 1 11 

4659200000000119397924234610000038086 ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Cooperative www. cvctx.com BILL DATE: 04/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 04/01-04/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE , 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 04/01-04/30 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 04/01-04/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 'J 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity Amount 
.00 

18.45 
.50 
.06 

6.50 
2.50 

28.01 

.89 
1.86 
1.76 
.61 

5.12 
38.08 

1@ 4.95 4.95 
4.95 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.08 
38.08 

PLEASE INDICATE CHANGE OF ADDRESS 
>; 9 -ie ;~·...~-*. '; .,--A· 

9-3>3 

ATTACHMENT 1-10 717 
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TELEPHONE NO: I ACCOUNT NO: ~ 

YALLEY La Grange TX 78945 - 0130 $ 38 . 08 $ 38 . 08CR $ 38 . 08 $ 38 . 08 
COLORADO PO Box 130 Previous Bill i Payment / Adj Current Billing _ Total Due 

Telephone Cooperative www. cvctx. com 

MESSAGE CENTER 
ANNUAL MEETING 

BILL AT A GLANCE 05/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 04-06 
PREVIOUS BALANCE DUE 

38.08 
38.08CR 

.00 

Colorado Valley Telephone Cooperative's Annual Membership 
Meeting normally held in May has been postponed due to the 
current COVID-19 pandemic. We will notify our members when it 
has been rescheduled. 

Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact: Public 
4.95 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
5.12 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 38.08 Hearing and speech-impaired individuals with text telephones (TTY) 
38.08 may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 04-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

~ Check for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due I Total Due 

-- www . cvctx . com 05 / 18 / 2020 $ 38 . 08 
Telephone Cooperative 05/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

11 1 lili Il I lili 

1 11 I 1 Il Il Il 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 I Il Il , '' I 
lili I Il 11 

4659200000000119397924234610000038086 ATTACHMENT 1-10 



k-COLORADO PO Box 130 ACCOUNT NO : ~ 
¥ ALL - EY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone E*erative www. cvctx. com BILL DATE: 05/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 05/01-05/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 05/01-05/31 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 1@ 4.95 4.95 
OTHER TELEPHONE SERVICES SUBTOTAL 4.95 

TAXES AND SURCHARGES 05/01-05/31 
FEDERAL EXCISE TAX .89 
STATE SALES TAX 1.86 
FEDERAL UNIVERSAL SERVICE FEE 1.76 
TEXAS UNIVERSAL SERVICE .61 
Total TAXES AND SURCHARGES SUBTOTAL 5.12 

SUB-TOTAL 38.08 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.08 
38.08 

PLEASE INDICATE CHANGE OF ADDRESS 
Nll„e rkr.z: t.,i..rEef 

'3 ':..9 

ATTACHMENT 1-10 719 
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¥ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO· I ACCOUNT NO: ~ 

PO Box 130 Previous Bill Payment / Adj Current Billing , Total Due 
La Grange TX 78945 - 0130 $ 38 . 08 $ 38 . 08CR $ 38 . 08 | $ 38 . 08 www cvctx. com 

BILL AT A GLANCE 06/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 04-30 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

38.08 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
38.08CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.12 payment, please include your stub to ensure your payment is 

applied to the correct account. 38.08 

38.08 Payments received after 05-26 may not be refiected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

~ ¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due . Total Due 4 

Te~ephone Cooperabve www cvctx. com 06/16/2020 $38.08 
06/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

. l " I 

Il I , 11 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 11 1 
lili 11 I Il II 

4659200000000119397924234610000038086 
ATTACHMENT 1-10 



k YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 06 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE:~ 
Description Date Quantity Amount 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 06/01-06/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 
*911 EQUALIZATION FEE ..M€W 1@ 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 

1@ *ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 06/01-06/30 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 1@ 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 06/01-06/30 
FEDERAL EXCISE TAX 4*.2 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

4.95 

.00 

18.45 
.50 
.06 

6.50 
2.50 

28.01 

4.95 
4.95 

.89 
1.86 
1.76 
.61 

5.12 
38.08 
38.08 

Total Due: Please Pay This Amount 38.08 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

PLEASE INDICATE CHANGE OF ADDRESS 
CJ ':U: h'. J '3''P A 

- ;G,-tsa 

Da 

S-a:2 

1 '.. 

ATTACHMENT 1-10 721 

18.45 
0.50 
0.06 
6.50 
2.50 



000000001193 

TELEPHONE NO: I ACCOUNT NO: ~ 

~A~EY_ - La Grange TX 78945-0130 $38.01 $38.01CR $38.01 $38.01 
COI . ORADO PO Box 130 Previous Bill Payment / Adj Current Billing ~ Total Due 

www-cvctx-com Telephone Cooperative 

BILL AT A GLANCE 07/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED THANK YOU! 06 06 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
toll:30 am. 

Effective July 1, 2019, the Federal Universal Service Charge 
38.01 (FUSC) on your bill will increase as a result of an increase in the 
38.01CR Federal Communications Commission's (FCC) Universal Service 

.00 Fund contribution factor from 18.8% to 24.4%. The FUSC is 
calculated in accordance with FCC rules by applying the new 
contribution factor of 24.4% (0.244) to the charges for interstate 
services. The Federal Universal Service Fund helps to ensure 

28.01 access to affordable communication services in hard-to-serve areas 
4.95 of the United States. If you have any questions regarding the 
5.05 FUSC, please contact the FCC at 1-888-225-5322 or email: 

fccinfo@fcc.gov. 38.01 

38.01 *** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 06-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

(Continued on subsequent pages) 

-1**·/.F°i 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 
COI . ORADO PO Box 130 Payment Due ' Total Due 
YALLEY La Grange TX 78945 - 0130 

www- cvctx. com 07/16/2019 $38.01 
Telephone Cooperative 07/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 , I Il Ill Il 1 
1 I lili Il I Il Il 1 11 

Ill I 1 11 1 1 Il 11 1 1 11 Il 
1, Il 111111 Ill I 1 I , I Il I 

4659200000000119397924234610000038013 ATTACHMENT 1-10 
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COI . ORADO PO Box 130 ACCOUNT NO : I 
~Ag -, EY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Tetephone Cooperaive www. cvctx com BILL DATE: 07/01/2019 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
*** Privacy Statement *** 

Per line or per call blocking does not prevent transmission of your 
telephone number when you call a company using an 800,888,877,866,855, 
844,833,900 or 976 number. Therefore, your number may be available to 
that company's service representative before your call is answered. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 

ATTACHMENT 1-10 723 



COI . ORADO PO Box 130 ACCOUNT NO : ~ 
~ / ALLEY~ La Grange TX 78945 - 0130 TELEPHONE NO : - 

- - www . cvctx . com BILL DATE : 07 / 01 / 2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
,#Dib'*Ei·iistiB'if'1~f·~·'1'·.~,-: 4.....,9.t,~"·3,. ~i.~. ·,., · .>'~r:..:·. 
PREVIOUS BALANCE DUE 

,.Date : t ., -t QUhntity. „ »Amount 
.00 

BASIC LOCAL SERVICES 07/01-07/31 
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 

BASIC LOCAL SERVICES SUBTOTAL 
*Basic Local Service may be disconnected for non-payment. 

28.01 

OTHER TELEPHONE SERVICES 07/01-07/31 
PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 1@ 4.95 4 95 

OTHER TELEPHONE SERVICES SUBTOTAL 4.95 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 

07/01-07/31 
.89 

1.86 
1.69 
.61 

Total TAXES AND SURCHARGES SUBTOTAL 5.05 

SUB-TOTAL 38.01 

38.01 

Total Due: Please Pay This Amount 38.01 

The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

ATTACHMENT 1-10 
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COLORADO 
~ALLEY 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill 3 Payment / Adj Current Billing 1 . Total Due 
La Grange TX 78945-0130 $38.01 $38.01CR $39.08 $39.08 www. cvctx.com 

BILL AT A GLANCE 08/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 07-03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
MISCELLANEOUS CHARGES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
to 11:30 am. 

Your Rights as a Customer 
38.01 
38.01CR Information concerning "Your Rights as a Customer" may be found 

.00 in the first section of your current November 2018 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 
information you may contact the Colorado Valley Telephone 
Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

28.01 This information is provided to you pursuant to Section 
4.95 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
.51 Commission of Texas. 

5.61 

*** Slamming/Cramming Message *** 39.08 

39.08 If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 07-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

O Check for Address Change 

YALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due 4 Total Due N * 

08/16/2019 
Telephone Cc zperative www . cvctx . com $ 39 . 08 

08/01/2019 000110 
Enter Amount Paid 

.l.1, 

ACCOUNT NO: --
TELEPHONE NO: I 

11 lilli 11 11 
Il 11 11 1 I Ill It I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

4659200000000119397924234610000039089 ATTACHMENT 1-10 725 
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RADO PO Box 130 ACCOUNT NO ' ~ 
EY La Grange TX 78945 - 0130 TELEPHONE NO : I 
ne Cooperative www. cvctx.com BILL DATE: 08/01/2019 

Page 2 of 3 

(Continued from MESSAGE CENTER) 
For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 
(:or,tact Ntjinbor 

Deliveiy Acdiess 

Statc Zip 

F'fe L#lr Date 

ATTACHMENT 1-10 726 



COLORADO PO Box 130 ACCOUNT NO : ~ 
¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 08 / 01 / 2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
§Desci'i#iBh, .2, - . : .0,,T·:€j@; 3·A-·.I . ''?.'...<- f:<,~I.,fi;,.,fj,;'' -+,1,1 ,~;'Date·,; ·.'~ %7*.t'2„ .:XQuantity. . / «I//DAmount 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 08/01-08/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 08/01-08/31 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 
OTHER TELEPHONE SERVICES SUBTOTAL 

MISCELLANEOUS CHARGES 
TAX ADJUSTMENT 07/09 
MISCELLANEOUS CHARGES SUBTOTAL 

TAXES AND SURCHARGES 08/01-08/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

1@ 4.95 4.95 
4.95 

.51 

.51 

.91 
1.89 
2.20 
.61 

5.61 
39.08 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

39.08 
39.08 

ATTACHMENT 1-10 
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TELEPHONE NO: I ACCOUNT NO: illl 

COLORADO PO Box 130 Previous Bill PaymenUAdj ~ Current Billing Total Due .'. 
YALLEY La Grange TX 78945 - 0130 -- $39.08 $39.08CR $38.57 $38.57 www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 09/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 08-01 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

39.08 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
39.08CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.61 payment, please include your stub to ensure your payment is 

applied to the correct account. 38.57 

38.57 Payments received after 08-27 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

E*heck for Address Change 

~ ¥ ALL . EY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due i Total Due %* 

09/16/2019 $38.57 - www. cvctx.com Telephone Cooperative 09/01/2019 000110 
Enter Amount Paid 

ACCOUNTNO: --
TELEPHONE NO: I 

11 Il lili lilli 1 1 11 
11 lilli I lili 1 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 Il 1 11 I 
lili I l 1 11 11 I 1 

4659200000000119397924234610000038572 
ATTACHMENT 1-10 



~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www. cvctx. com BILL DATE: 09/01/2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 09/01-09/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 09/01-09/30 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 09/01 -09/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

1@ 4.95 4.95 
4.95 

.91 
1.89 
2.20 

.61 
5.61 

38.57 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.57 
38.57 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Arlcress 

City Slate Zip 

SignatUire Effective Date 

ATTACHMENT 1-10 729 
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TELEPHONE NO: I ACCOUNT NO: ~ 

¥ ALLEY La Grange TX 78945 - 0130 $ 38 . 57 $ 38 . 57CR $ 38 . 62 $ 38 . 62 
COLORADO PO Box 130 Previous Bill . j . Payment / Adj + Current Billing Total Due * 

Telephone Cooperative www. cvctx. com 

BILL AT A GLANCE 10/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 09-05 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Effective October 1, 2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 24.4% to 25%. The FUSC is calculated 
in accordance with FCC rules by applying the new contribution 

38.57 factor of 25% (0.25) to the charges for interstate services. The 
38.57CR Federal Universal Service Fund helps to ensure access to affordable 

communication services in hard-to-serve rural areas of the United 
States. If you have any questions regarding the FUSC, please 
contact the FCC at 1-888-225-5322 or email: fccinfo@fcc.gov. 

*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 09-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

.00 

28.01 
4.95 
5.66 

38.62 

38.62 

Please return lower portion with your payment...retain upper portion for your records 

UlCheck for Address Change 
COLORADO PO 80x 130 Payment Due 1, Total Due 

La Grange TX 78945-0130 
Telephone Sc*ative www.cvctx.com 10/16/2019 $38.62 

10/01/2019 000010 
Enter Amount Paid 

ACCOUNT NO --
TELEPHONE NO: I 

IlI 11 
lilli I I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I 1 Il Il I Il I 
I I Il l i I I I Il It I Il 

4659200000000119397924234610000038624 ATTACHMENT 1-10 
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YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www Cvctx.com BILL DATE: 10/01/2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

10/01-10/31 

Quantity Amount 
.00 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 10/01-10/31 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 1@ 4.95 4.95 
OTHER TELEPHONE SERVICES SUBTOTAL 4.95 

TAXES AND SURCHARGES 10/01-10/31 
FEDERAL EXCISE TAX .91 
STATE SALES TAX 1.89 
FEDERAL UNIVERSAL SERVICE FEE 2.25 
TEXAS UNIVERSAL SERVICE .61 
Total TAXES AND SURCHARGES SUBTOTAL 5.66 

SUB-TOTAL 38.62 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.62 
38.62 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zio 

Signat ure Effective Date 

ATTACHMENT 1-10 

1@ 18.45 18.45 
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1@ 6.50 6.50 r 1@ 2.50 2.50 
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TELEPHONE NO: I ACCOUNT NO: I 

~ALLEY La Grange TX 78945 - 0130 $ 38 . 62 $ 38 . 62CR $ 38 . 62 $ 38 . 62 
COLORADO PO Box 130 Previous Bill Payment / Adj I Current Billing Total Due 

Telephone Cooperative www. cvctx.com 

BILL AT A GLANCE 11/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 10-02 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

38.62 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
38.62CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.66 payment, please include your stub to ensure your payment is 

applied to the correct account. 38.62 

38.62 Payments received after 10-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 
COLORADO PO Box 130 

~ ~A [ LEY La Grange TX 78945 - 0130 Payment Due Total Due 

T446~-84*ative www.cvctx.com 11/18/2019 $38.62 
11/01/2019 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

1.I 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I I 11 Ill Il I 
I I lili 11 1 1 I I I I I 1 

1 1 1 11 11 Il ' Il Il Il 1. lili 

4659200000000119397924234610000038624 ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 11 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 11/01-11/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 11/01-11/30 

PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 11/01-11/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

Quantity Amount 
.00 

4.95 4.95 
4.95 

.91 
1.89 
2.25 
.61 

5.66 
38.62 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.62 
38.62 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 733 
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~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO 

PO Box 130 Previous Bill 
La Grange TX 78945-0130 $38.62 
www.cvctx.com 

ACCOUNT NO: ~ 

Payment/Adj 1| Current Billing Total Due < I 
$38.62CR $38.62 $38.62 

MESSAGE CENTER 

BILL AT A GLANCE 12/01/2019 
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December 
24, 2019, Wednesday, December 25, 2019 and Wednesday, 
January 1, 2020. The Board of Directors and Staff of Colorado 
Valley join in sending Holiday Greetings and Best Wishes for the 
coming New Year! 

BALANCE FROM LAST BILLING 38.62 
PAYMENT(S) RECEIVED - THANK YOU! 10-31 38.62CR *** Slamming/Cramming Message *** 
PREVIOUS BALANCE DUE .00 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
4.95 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
5.66 fax (512)936-7003, email address: customer@puc.state.tx.us. 

Hearing and speech-impaired individuals with text telephones (TTY) 38.62 may contact the Commission at (512)936-7136. 
Total Due: Please Pay This Amount 38.62 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

E•lt.*i'%-.t ?i,3'.-41 
Payments received after 11-21 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

E]Check for Address Change 
COLORADO PO Box 130 Payment Due i Total Due * 

k ¥ ALLEY La Grange TX 78945 - 0130 
Telephone CJ~U~ive www cvctx. com 12/16/2019 $38.62 

12/01/2019 000010 
Enter Amount Paid 

ACCOUNT NO: -l 
TELEPHONE NO: I 

1 11 It Ill 1 1 'I I Il 
, l 'I I 11 I 1 Il 11 11 Il 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 It l Il I 
I . lili 11 I I, Il I Il 

4659200000000119397924234610000038624 
ATTACHMENT 1-10 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 12 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

12/01-12/31 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 12/01-12/31 
PER LINE BLOCKING 
MAINTENANCE PROTECTION PLAN 1@ 4.95 4.95 
OTHER TELEPHONE SERVICES SUBTOTAL 4.95 

TAXES AND SURCHARGES 12/01-12/31 
FEDERAL EXCISE TAX .91 
STATE SALES TAX ~~ 1.89 
FEDERAL UNIVERSAL SERVICE FEE 2.25 
TEXAS UNIVERSAL SERVICE .61 
Total TAXES AND SURCHARGES SUBTOTAL 5.66 

SUB-TOTAL 38.62 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

38.62 
38.62 

Nanie 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effectiv Date 

ATTACHMENT 1-10 735 
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TELEPHONE NO: I ACCOUNT NO: I 

COLORADO PO Box 130 - Previous Bill Payment / Adj Current Billing i ., Total Due ~ 
¥ ALLEY La Grange TX 78945 - 0130 $ 35 . 64 $ 35 . 64CR $ 35 . 27 $ 35 . 27 

Telephone Cooperative www CVctx. Com 

BILL AT A GLANCE 01/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 12-16 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

35.64 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
35.64CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.0o fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
1.75 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.51 payment, please include your stub to ensure your payment is 

applied to the correct account. 35.27 

35.27 Payments received after 12-20 may not be reflected on this 
statement. 

~~ account. 
We appreciate the prompt manner in which you have paid your 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

£ ·'43EO.Yf 

Please return lower portion with your payment...retain upper portion for your records 

--

UCheck for Address Change 

~ VALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 ' Payment Due, -f Total Due 4* 

Telephone Ciperjtive www. cvctx.com 01/16/2020 $35.27 
01/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

11 1 11 Il 1 
1 11 11 111 Il 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I I 11 111 11 1 
I 1 lili 11 , Il Il I Il 

4659200000000120897924234860000035278 ATTACHMENT 1-10 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www . cvcb (. com BILL DATE : 01 / 01 / 2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

01/01-01/31 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

r..f 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 01/01-01/31 

CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75 1.75 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 1.75 

TAXES AND SURCHARGES 01/01-01/31 
FEDERAL EXCISE TAX .ABW..'. .95 
STATE SALES TAX i=r·r 1.98 
FEDERAL UNIVERSAL SERVICE FEE 1.91 
TEXAS UNIVERSAL SERVICE .67 
Total TAXES AND SURCHARGES SUBTOTAL 5.51 

SUB-TOTAL 35.27 

r* 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.27 
35.27 

Naiiie 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City Zip State 

Signature Effective Date 

ATTACHMENT 1-10 737 
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TELEPHONE NO: I ACCOUNT NO: ~ 

COLORADO PO Box 130 Previous Bill Payment / Adj Current Billing Total Due 
~ALLEY La Grange TX 78945 - 0130 $35.27 $35.27CR $35.56 $35.56 

Telephone Cooperative www. cvctx.com 

MESSAGE CENTER 
Your Rights as a Customer 

BILL AT A GLANCE 02/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 01-08 
PREVIOUS BALANCE DUE 

Information concerning "Your Rights as a Customer" may be found 
in the first section of your current November 2019 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 

35.27 information you may contact the Colorado Valley Telephone 
35.27CR Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

.00 This information is provided to you pursuant to Section 
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 
COLORADO VALLEY TELEPHONE 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

(*nmiss~lll/l-ll 

8.01 *|~Slamrr~~~~~ng Message *** 
1.75 
5.51 If you believe that the local exchange provider or the interexchange 
.29 carrier named in this bill is not the one you chose, or if you believe 

5.56 this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

5.56 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvcb<.corn. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 01-28 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

3 

3 

Please return lower portion with your payment...retain upper portion for your records 

C]Check for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
Payment Due Total Due 4 COLORADO PO Box 130 

Tetephone Cooperative www cvctx.com 02/18/2020 $35.56 
02/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

11 1 1 11 
Il Il 1 1 Il I I , 1 1 Ililli 1 11 I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 11 1 .1 1 M.:34 
1 I lili 11 1.. lilli 

4659200000000120897924234860000035560 ATTACHMENT 1-10 738 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www. cvctx.com BILL DATE: 02/01/2020 
Page: 2 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 02/01-02/29 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE - 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 02/01-02/29 

CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75 1.75 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 1.75 

TAXES AND SURCHARGES 02/01 -02/29 
FEDERAL EXCISE TAX .95 
STATE SALES TAX 1.98 
FEDERAL UNIVERSAL SERVICE FEE - 1.91 
TEXAS UNIVERSAL SERVICE .67 
Total TAXES AND SURCHARGES SUBTOTAL 5.51 

SUB-TOTAL 35.27 
COLORADO VALLEY TELEPHONE TOTAL CHARGES .29 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.56 
35.56 

COLORADO VALLEY TELEPHONE 

COLORADO VALLEY TELEPHONE USAGE FOR TELEPHONE: (979)242-3486 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 739 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ / ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 02 / 01 / 2020 Telephone Cooperative 
Page: 3 of 3 

INDICATOR LEGEND 
TC TYPE OF CALL TC TYPE OF CALL 
DD DIRECT DIAL - DAY RATE 

COLORADO VALLEY TELEPHONE 

DATE CONT TC TO PLACE AND NUMBER MIN AMOUNT 
12-28 9:43am DD - .- 2.0 .17 
12-28 9:48am DD - . .......I 1.0 .09 

2 CALL(S) FOR 3.0 MINUTE(S) 

COLORADO VALLEY TELEPHONE .26 
STATE SALES TAD< .02 
TEXAS UNIVERSAL SERVICE .01 .03 

COLORADO VALLEY TELEPHONE TOTAL ITEMIZED CHARGES .29 

ATTACHMENT 1-10 
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TELEPHONE NO· I ACCOUNT NO: ~ 

YA _ LLEY La Grange TX 78945 - 0130 $ 35 . 56 $ 35 . 56CR $ 35 . 27 $ 35 . 27 
COLORADO PO Box 130 Previous Bill PaymenUAdj Current Billing Total Due 

Telephone~EGkr;Ue WWVK CVCtx. Com 

BILL AT A GLANCE 03/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 02-21 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

35.56 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
35.56CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 02-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

2020 Scholarships 

CUC is pleased to offer $5,000 in scholarships to approximately 10 
area high school seniors who reside in a household that receives 
telephone service from the Cooperative. For more information and 
to apply, please visit our cvctx.com website. Deadline is April 1, 
2020. 

.00 

28.01 
1.75 
5.51 

35.27 

35.27 

Please return lower portion with your payment...retain upper portion for your records 

C]Check for Address Change 

~ ~ALLEY La Grange TX 78945 - 0130 
Payment Due Total Due COLORADO PO Box 130 

Telephone Cooperative www. cvctx. com 03/16/2020 $35.27 
03/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

1 I. lili mi 
11 Il 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I l 1 Il .1 1 
I I lili Il I Il 11 1 , 1 1: ga, 

1 

4659200000000120897924234860000035278 ATTACHMENT 1-10 741 



k COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Cooperative www. cvctx.com BILL DATE: 03/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE:~ 
Descri,)tior, .,»+0*ft,**,bdl*I#i;646-# * ··~~et,4.**#*:M€Ab.:-il - t «- Date b L b._ Quantity i«ui· _ _ *L Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 03/01-03/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 03/01-03/31 

CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75 1.75 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 1 1.75 

TAXES AND SURCHARGES 03/01-03/31 
FEDERAL EXCISE TAX - .95 
STATE SALES TAX 1.98 
FEDERAL UNIVERSAL SERVICE FEE 1.91 
TEXAS UNIVERSAL SERVICE .67 
Total TAXES AND SURCHARGES SUBTOTAL 5.51 

SUB-TOTAL 35.27 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.27 
35.27 

PLEASE INDICATE CHANGE OF ADDRESS 
Ni·re Cor'a .: '·;.„": 

j.] .'0 E. r.. ? C' 3+ 

ATTACHMENT 1-10 742 
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TELEPHONE NO I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 35 . 27 $ 35 . 27CR $ 35 . 10 $ 35 . 10 
COLORADO PO Box 130 Previous Bill 1 ¥ Payment / Adj Current Billing ] 9 Total Due 

www. cvctx.com Telephone Cooperative 
MESSAGE CENTER 

BILL AT A GLANCE 04/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 03-09 
PREVIOUS BALANCE DUE 

Have you browsed our website recently for current internet pricing, 
CVC bundles available, and new services we are offering to our 
customers? Allow us to help you determine your options and if 
upgrading to a new plan will answer your needs as well as save you 
money. Visit cvctx.com or call our office at 979.242.5911 for more 

35.27 information 
35.27CR 

.00 *** Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

KE'44 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact: Public 
1.75 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
5.34 78711-3326, (512)936-7120 ortoll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 35.10 Hearing and speech-impaired individuals with text telephones (TTY) 
35.10 may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
6 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 03-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

~ALLEY La Grange TX 78945 - 0130 
Payment Due Total Due ' COLORADO PO Box 130 

Telephone Coopelative www. cvctx.com 04/16/2020 $35.10 
04/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

I 11 1 11 I 11 I 11 1 11 I I It 
11 1 lilli 1 I 1 11 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

, I 11 1 I 1 1 1,4U.*i. I I 11 I I I I I' ' " k: dL 
kI:C 

4659200000000120897924234860000035108 ATTACHMENT 1-10 743 



COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 04 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description *w,K ..L __ --,#LW~Ja#fr.. __ __·t.,~11:i:A*,4*Ii~b-~4~Date . tulmb.:6 Quantity _ 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 04/01-04/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 04/01-04/30 

CALL WAITING/CANCEL CALL WAITING- RES :* 1 @ 1.75 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 04/01 -04/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

«_ Amount 
.00 

1.75 

1.75 

.94 
1.97 
1.76 
.67 

5.34 
35.10 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.10 
35.10 

PLEASE INDICATE CHANGE OF ADDRESS 
1 -' -3 : Nr. 1 -· >i r.z,1· 

& l- i '·3 E··--- . D C.1: 

ATTACHMENT 1-10 
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COLORADO 
YALLEY 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill Payment / Adj _ _ Current Billing „ _ Total Due 
La Grange TX 78945 - 0130 $ 35 . 10 $ 35 . 10CR $ 35 . 10 | $ 35 . 10 www. cvctx.com 

MESSAGE CENTER 
ANNUAL MEETING 

BILL AT A GLANCE 05/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 04-08 
PREVIOUS BALANCE DUE 

35.10 
35.10CR 

Colorado Valley Telephone Cooperative's Annual Membership 
Meeting normally held in May has been postponed due to the 
current COVID-19 pandemic. We will notify our members when it 
has been rescheduled. 

*** Slamming/Cramming Message 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 04-24 may not be reflected on this 
statement. 

A>•:D V•. N. We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

OCheck for Address Change 

~ ~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due · ~ Total Due 

www cvctx. com 05/18/2020 $35.10 Telephone Cooperative 05/01/2020 000110 
Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

" I Il I I 1 Il 1 Il l 
Il 1 Il l 1 l'Illl' 11 I I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 , I Il 11 I ' ' ' 479' I I lili Il I Il 11 1 

4659200000000120897924234860000035108 ATTACHMENT 1-10 745 



~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www cvctx.com BILL DATE: 05/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE:~ 
i -m.E. Jir i~ _i-ut~t~1~[IiFrlh ;g"m~ 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 05/01-05/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 05/01-05/31 

CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75 1.75 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 1.75 

TAXES AND SURCHARGES 05/01-05/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE ~; 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 5.34 

SUB-TOTAL 35.10 

94 
1.97 
1.76 
67 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.10 
35.10 

PLEASE INDICATE CHANGE OF ADDRESS 
Nq- e C.ortac: Nur.tier 

A jdr: 

:·9:'.e-· A.lue. 

S!9-,3*13 2 

ATTACHMENT 1-10 746 
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TELEPHONE NO:I ACCOUNT NO: ~ 

k COLORADO PO Box 130 _ Previous Bill ' i * PaymenUAdj Current Billing ~ _ Total Due 
~ALLEY La Grange TX 78945 - 0130 $35.10 $35.10CR $35.10 $35.10 

Telephone Cooperative www. cvclx. com 

BILL AT A GLANCE 06/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 05-01 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

35.10 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
35.10CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
1.75 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.34 payment, please include your stub to ensure your payment is 

applied to the correct account. 35.10 

35.10 Payments received after 05-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

OCheck for Address Change 
COLORADO PO Box 130 Payment Due 1 % 3 '. Total Due 

k vALLEY La Grange TX 78945 - 0130 
TetepIG;4 8044Give www. cvctx. com 06/16/2020 $35.10 

06/01/2020 000110 
Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO- I 

I 11 I .1 I . I 1. 11 I 
1 1 Il, I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 I Il Il I 11 1 
I I lili 1 I 1 Il Il I Il 

4659200000000120897924234860000035108 ATTACHMENT 1-10 
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YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www: cvctx. com BILL DATE: 06/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 7»** >,. · _3*i4*4~ : )~Mf**h_ Date pt 4.t y. : Quantity_ ~~, 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 06/01-06/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 06/01-06/30 

CALL WAITING/CANCEL CALL WAITING *:.., .a"lu t 1@ 1.75 
TOLL REST. 900/975/700 /** 
OTHER TELEPHONE SERVICES SUBTOi,•t- ti,i~ 

TAXES AND SURCHARGES 06/01-06/30 
FEDERAL EXC]SE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE ' 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

-RES 

.-r AI 2 

t" Amount 
.00 

1.75 

1.75 

.94 
1.97 
1.76 
.67 

5.34 
35.10 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.10 
35.10 

PLEASE INDICATE CHANGE OF ADDRESS 
'Jal.e '2..':1.:: i lr•9'.r 

0. ' - 1:.. ·=: 

ATTACHMENT 1-10 
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~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO I ACCOUNT NO. ~ 

PO Box 130 Previous Bill , fl 1 PaymenUAdj ~ Current Billing ' Total Due d 
La Grange TX 78945 - 0130 $ 35 . 03 $ 35 . 03CR $ 35 . 03 $ 35 . 03 www. cvctx.com 

BILL AT A GLANCE 07/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 06-03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
to 11:30 am. 

Effective July 1, 2019, the Federal Universal Service Charge 
35.03 (FUSC) on your bill will increase as a result of an increase in the 

03CR Federal Communications Commission's (FCC) Universal Service 
00 Fund contribution factor from 18.8% to 24.4%. The FUSC is 

calculated in accordance with FCC rules by applying the new 
contribution factor of 24.4% (0.244) to the charges for interstate 
services. The Federal Universal Service Fund helps to ensure 

01 access to affordable communication services in hard-to-serve areas 
75 of the United States. If you have any questions regarding the 
27 FUSC, please contact the FCC at 1-888-225-5322 or email: 

fccinfo@fcc.gov. 03 

*** Slamming/Cramming Message *** 03 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 06-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

(Continued on subsequent pages) 

35 

28 
1 
5 

35 

35 

Please return lower portion with your payment...retain upper portion for your records 

EjCheck for Address Change 

~ ¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 * Payment Due . Total Due * 

Telephone 60*rative www. cvctx.com 07/16/2019 $35.03 
07/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: -= 
TELEPHONE NO: I 

//./... 
COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 I 'l Ill Il I 
1 I lili Il lilli I Il 

1 11 11 1 I lili 1 11 11 
I Il 11 .. 11 11 

4659200000000120897924234860000035038 
ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Cooperative www. cvctx. com BILL DATE: 07/01/2019 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
*** Privacy Statement *** 

Per line or per call blocking does not prevent transmission of your 
telephone number when you call a company using an 800,888,877,866,855, 
844,833,900 or 976 number. Therefore, your number may be available to 
that company's service representative before your call is answered. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 

ATTACHMENT 1-10 750 



COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 07 / 01 / 2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE:~ 

PREVIOUS BALANCE DUE .00 

BASIC LOCAL SERVICES 07/01-07/31 
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 

BASIC LOCAL SERVICES SUBTOTAL 
*Basic Local Service may be disconnected for non-payment. 

28.01 

OTHER TELEPHONE SERVICES 07/01-07/31 
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75 1.75 
TOLL REST. 900/975/700 

OTHER TELEPHONE SERVICES SUBTOTAL 1.75 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 

07/01-07/31 
.94 

1.97 
1.69 
.67 

Total TAXES AND SURCHARGES SUBTOTAL 5.27 

SUB-TOTAL 35.03 

35.03 

Total Due: Please Pay This Amount 35.03 

The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

ATTACHMENT 1-10 751 
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000000001208 

TELEPHONE NO: I ACCOUNT NO: ~ 

COLORADO PO Box 130 Previous Bill .·__ Payment / Adj Current Billing L * Total Due 
YALLEY La Grange TX 78945 - 0130 $ 35 . 03 $ 35 . 03CR $ 36 . 10 $ 36 . 10 

Telephone Cooperative www. cvctx. com 

BILL AT A GLANCE 08/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 07-03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
MISCELLANEOUS CHARGES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 -AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
toll:30am. 

Your Rights as a Customer 
35.03 
35.03CR Information concerning "Your Rights as a Customer" may be found 

.00 in the first section of your current November 2018 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 
information you may contact the Colorado Valley Telephone 
Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

28.01 This information is provided to you pursuant to Section 
1.75 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
.51 Commission of Texas. 

5.83 

*** Slamming/Cramming Message *** 36.10 

36.10 If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326,(512)936-7120 ortollfreein Texas at (888)782-8477, 

~ fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 07-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

E]Check for Address Change 
COLORADO PO Box 130 Payment Due * Total Due ' 
~ALLEY La Grange TX 78945 - 0130 

www . cvctx . com 08 / 16 / 2019 $ 36 . 10 
Telephone Cooperative 08/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

I I 11 I 1 Ill I Il 

"Il" 11 11 I Il .1 lili 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 11 Il 1 11 I 
lili I Il 

4659200000000120897924234860000036101 
ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ / ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 08 / 01 / 2019 Telephone Cooperative 
Page' 2 of 3 

(Continued from MESSAGE CENTER) 
For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Ntimo:r 

Address 

Delivoiy Address 

Cltv St.te Ztp 

Signature Effectrvrj Date 

ATTACHMENT 1-10 753 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 08 / 01 / 2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
~Z~antity tli nc Amount· I. /t!IiIZIRil 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 08/01-08/31 

*RESIDENTIAL BASIC LOCAL SER VICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 08/01-08/31 

CALL WAITING/CANCEL CALL WAITING- RES 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

MISCELLANEOUS CHARGES 
TAX ADJUSTMENT 07/09 
MISCELLANEOUS CHARGES SUBTOTAL 

TAXES AND SURCHARGES 08/01-08/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

1@ 1.75 1.75 

1.75 

.51 

.51 

.96 
2.00 
2.20 
.67 

5.83 
36.10 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

36.10 
36.10 

ATTACHMENT 1-10 
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TELEPHONE NO: I ACCOUNT NO: ~ 

COLORADO PO Box 130 - Previous Bill ~ - PaymenUAdj Current Billing Total Due 
~ / ALLEY La Grange TX 78945 - 0130 $ 36 . 10 $ 36 . 10CR $ 35 . 59 $ 35 . 59 

Telephone Cooperative www. cvctx. com 

BILL AT A GLANCE 09/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 08-01 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

36.10 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
36.10CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
1.75 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.83 payment, please include your stub to ensure your payment is 

applied to the correct account. 35.59 

35.59 Payments received after 08-27 may not be reflected on this 
statement. 

k" We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

OCheck for Address Change 

~ § * ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 . Payment Due 1 -' Total Due 4 

TelephGAe Cooperative www cvctx. com 09/16/2019 $35.59 
09/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: -i 
TELEPHONE NO: I 

l I 11 1 1 1 11 lili I.llIl 
11 I II,1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I I 11 1 
11 1 1 11 1 11 11 1 

4659200000000120897924234860000035597 ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

Telephone Cooperative www. cvctx. com BILL DATE: 09/01/2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description -:e--- ---- --- --: 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

-Date 

09/01-09/30 

3Quantity 1,4*19* Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 09/01-09/30 
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75 1.75 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 1.75 

TAXES AND SURCHARGES 09/01-09/30 
FEDERAL EXCISE TAX .96 
STATE SALES TAX 2.00 
FEDERAL UNIVERSAL SERVICE FEE 2.20 
TEXAS UNIVERSAL SERVICE . 67 
Total TAXES AND SURCHARGES SUBTOTAL 5.83 

SUB-TOTAL 35.59 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.59 
35.59 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

Ctty Zip Stale 

Signature Effective Date 

ATTACHMENT 1-10 756 
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YALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill ' t Payment / Adj Current Billing Total Due , 
La Grange TX 78945 - 0130 $ 35 . 59 $ 35 . 59CR $ 35 . 64 $ 35 . 64 www. cvctx.com 

BILL AT A GLANCE 10/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

09-06 

MESSAGE CENTER 
Effective October 1,2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 24.4% to 25%. The FUSC is calculated 
in accordance with FCC rules by applying the new contribution 

35.59 factor of 25% (0.25) to the charges for interstate services. The 
35.59CR Federal Universal Service Fund helps to ensure access to affordable 

.0o communication services in hard-to-serve rural areas of the United 
States. If you have any questions regarding the FUSC, please 
contact the FCC at 1-888-225-5322 or email: fccinfo@fcc.gov. 

28.01 *** Slamming/Cramming Message *** 
1.75 
5.88 If you believe that the local exchange provider or the interexchange 

carrier named in this bill is not the one you chose, or if you believe 35.64 this bill includes any unauthorized charges, you may contact: Public 
35.64 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 09-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

U Check for Address Change 

~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due 1 *" Total Due 4 

-- ---- ---- - www . cvctx . com 10 / 16 / 2019 $ 35 . 64 
Telephone Cooperative 10/01/2019 000010 

Enter Amount Paid 

ACCOUNT NO --
TELEPHONE NO: I 

11 11 Il I Il 11 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 
'' ':'„, ''' R'W.1. I I lili Il , Il Il 1 

4659200000000120897924234860000035649 ATTACHMENT 1-10 757 



¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative WWVK Cvctx.com BILL DATE: 10/01/2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description - - -- --- 0-

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

10/01-10/31 

Quantity , 79.**rAmount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 10/01-10/31 
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75 1.75 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 1.75 

TAXES AND SURCHARGES 10/01-10/31 
FEDERAL EXCISE TAX .96 
STATE SALES TAX * 2.00 
FEDERAL UNIVERSAL SERVICE FEE 2.25 
TEXAS UNIVERSAL SERVICE . 67 
Total TAXES AND SURCHARGES SUBTOTAL 5.88 

SUB-TOTAL 35.64 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.64 
35.64 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

CIty State ZIP 

Signature Effective Date 

ATTACHMENT 1-10 758 



YNNN 
000000001208 

~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: 

PO Box 130 Previous Bill 
La Grange TX 78945-0130 $35.64 www. cvctx.com 

ACCOUNT NO: ~ 

Payment/Adj ~ Current Billing k Total Due 
$35.64CR $35.64 $35.64 

BILL AT A GLANCE 11/01/2019 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 10-02 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

35.64 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
35.64CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477. 

00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
1.75 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
5.88 payment, please include your stub to ensure your payment is 

applied to the correct account. 35.64 

35.64 Payments received after 10-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

14*•,h 

Please return lower portion with your payment...retain upper portion for your records 

OCheck for Address Change 
COLORADO PO Box 130 Payment Due I Total Due 
~ALLEY La Grange TX 78945 - 0130 

Telephone Eoop~aGe www. cvctx. com 11/18/2019 $35.64 
11/01/2019 000010 

Enter Amount Paid 

ACCOUNT NO- --
TELEPHONE NO: I 

1" 1 I 11 I 1 11 11 
I1I1IIIII Il I I 11 Il Il 11 Il I 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

, l I '1 Ill I, I 

1 I lili 11 l Il Il 1 Il 

4659200000000120897924234860000035649 ATTACHMENT 1-10 

Ig
 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 11 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 41# ''..» __1*e :'' dr _ ·~i0~EDate *__u Quantity_ 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 11/01-11/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 11/01-11/30 

CALL WAITING/CANCEL CALL WAITING- RES .144, 1@ 1.75 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 11/01-11/30 
FEDERAL EXCISE TAX Abjkf., 

STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE ··'™ 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

Amount -*, 
.00 

1.75 

1.75 

.96 
2.00 
2.25 
.67 

5.88 
35.64 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.64 
35.64 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 



YNNN 
000000001208 

~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: 

PO Box 130 Previous Bill 
La Grange TX 78945 - 0130 $ 35 . 64 www cvctx. com 

ACCOUNT NO: ~ 

Payment/Adj Current Billing Total Due L 
$35.64CR $35.64 | $35.64 

MESSAGE CENTER 

BILL AT A GLANCE 12/01/2019 
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December 
24, 2019, Wednesday, December 25, 2019 and Wednesday, 
January 1, 2020. The Board of Directors and Staff of Colorado 
Valley join in sending Holiday Greetings and Best Wishes for the 
coming New Year! 

BALANCE FROM LAST BILLING 35.64 
PAYMENT(S) RECEIVED - THANK YOU! 11-04 35.64CR *** Slamming/Cramming Message *** 
PREVIOUS BALANCE DUE .00 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
1.75 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
5.88 fax (512)936-7003, email address: customer@puc.state.tx.us. 

35.64 Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

35.64 
For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 11-21 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 
COLORADO PO Box 130 F Payment Due ' Total Due '' 
YALLEY La Grange TX 78945 - 0130 

Telephon4 Coope~ive www. cvctx.com 12/16/2019 $35.64 
12/01/2019 000010 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

1 I 1, Il I I I Illilli Il I lili 
Il l II1 l 1 lili 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 11 1 Il I 
l 1 11 I I I 1 I Il Il I Il 

4659200000000120897924234860000035649 
ATTACHMENT 1-10 
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£ COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Cooperative www cvctx . com BILL DATE : 12 / 01 / 2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
.Description 5 . Date 
PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 12/01-12/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 12/01-12/31 

CALL WAITING/CANCEL CALL WAITING- RES 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 12/01-12/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

1@ 1.75 1.75 

1.75 

.96 
2.00 
2.25 
.67 

5.88 
35.64 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is AT&T. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC. 

35.64 
35.64 

Narne 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signatllre Effective Date 

ATTACHMENT 1-10 



YNNN 
000000001418 

TELEPHONE NO: I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 33 . 67 $ 33 . 67CR $ 33 . 30 $ 33 . 30 
COLORADO PO Box 130 . Previous Bill Pay # Aeht / Adj Current Billing ] 0 Total Due 

Telephone Cooperative www- cvclx.com 

BILL AT A GLANCE 01/01/2020 

BALANCE FROM LAST BILLING 
Phone Payments 11-26 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.67CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 12-20 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

.00 

28.01 
5.29 

33.30 

33.30 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due :R+ Total Due * 

www . cvctx . com 01 / 16 / 2020 $ 33 . 30 
Telephone Cooperative 01/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: -i 
TELEPHONE NO: I 

1 1 11 11 Il , 

1 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 
I I lili .I Ill .:.. ....i ZM. 

4659200000000141897924251690000033309 ATTACHMENT 1-10 763 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www. cvctx. com BILL DATE: 01/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description -Date--v-

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 01/01-01/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 01/01-01/31 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

T¢t·..it' 
u;A 4* 

Quant#y_ _ _ _ Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

.90 
1.87 
1.91 
.61 

5.29 
33.30 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

33.30 
33.30 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Nimber 

Address 

Delivery Address 

CIty State Zip 

Signature Effective Date 

ATTACHMENT 1-10 



NNNN 
000000001418 

TELEPHONE NO: I ACCOUNT NO: ~ 

~ ¥ ALLEY La Grange TX 78945 - 0130 $ 33 . 30 S33 . 30CR $ 33 . 43 $ 33 . 43 
COLORADO PO Box 130 Previous Bill ] - Payment / Adj Current Billing Total Due 

www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 02/01/2020 

BALANCE FROM LAST BILLING 
Phone Payments 12-26 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 
COLORADO VALLEY LONG DISTANCE 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
Your Rights as a Customer 

Information concerning "Your Rights as a Customer" may be found 
in the first section of your current November 2019 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 

33.30 information you may contact the Colorado Valley Telephone 
IOCR Ibperatil Office at 979-242-5911 or 1-800-242-5911. 

.00 This information is provided to you pursuant to Section 
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
Commission of Texas. 

28.01 *** Slamming/Cramming Message *** 
5.29 

.13 If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 33.43 this bill includes any unauthorized charges, you may contact: Public 

33.43 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 01-28 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

ElCheck for Address Change 

~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 RPayment Due Total Due e 

Telepho4-Coopediive www.cvctx.com 02/18/2020 | $33.43 
02/01/2020 000010 

Enter Amount Paid 

ACCOUNT NO: -i 
TELEPHONE NO: I 

I I l lili 1 1 .1 11 I 1 
1 11 1 11 I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I 1 11 ]] I I 1 1 1: EE 1 1 lili 'I I Il 11 

4659200000000141897924251690000033433 ATTACHMENT 1-10 765 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www. cvctx.com BILL DATE: 02/01/2020 
Page: 2 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description . ~M" Date ~ ~~ Quantity Amount 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES - ~2/01-02429.. 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 4 
BASIC LOCAL SERVICES SUBTOTAL 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

;.¥1 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 02/01-02/29 

FEDERAL EXCISE TAX .90 
STATE SALES TAX 1.87 
FEDERAL UNIVERSAL SERVICE FEE 1.91 
TEXAS UNIVERSAL SERVICE .61 
Total TAXES AND SURCHARGES SUBTOTAL 5.29 

SUB-TOTAL 33.30 
COLORADO VALLEY LONG DISTANCE TOTAL CHARGES .13 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

33.43 
33.43 

COLORADO VALLEY LONG DISTANCE 

COLORADO VALLEY LONG DISTANCE USAGE FOR TELEPHONE: ~ 

INDICATOR LEGEND 
TC TYPE OF CALL TC TYPE OF CALL 
DD DIRECT DIAL - DAY RATE 
4A CVLD SIMPLE RATE 

yame 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signati,re Effective Date 

ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO . - 

www . cvctx . com BILL DATE : 02 / 01 / 2020 Telephone Cooperative 
Page: 3 of 3 

COLORADO VALLEY LONG DISTANCE 

DATE CONT TC TO PLACE AND NUMBER MIN AMOUNT 
01-08 9·00am DD 4A - . .......I 1.0 12 

1 CALL(S) FOR 1.0 MINUTE(S) 
CVLD SIMPLE RATE 1.0 MINUTES USED .12 

COLORADO VALLEY LONG DISTANCE .12 
STATE SALES TAX ,01 .01 

COLORADO VALLEY LONG DISTANCE TOTAL ITEMIZED CHARGES .13 

ATTACHMENT 1-10 



YNNN 
000000001418 

YALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill PaymenUAdj Current Billing ~ Total Due 
La Grange TX 78945-0130 $33.43 $33.43CR $33.30 $33.30 
www. cvctx.com 

BILL AT A GLANCE 03/01/2020 

BALANCE FROM LAST BILLING 
Phone Payments 02-03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.43 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.43CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 02-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

2020 Scholarships 

CVTC is pleased to offer $5,000 in scholarships to approximately 10 
area high school seniors who reside in a household that receives 
telephone service from the Cooperative. For more information and 
to apply, please visit our cvctx.com website. Deadline is April 1, 
2020. 

.00 

28.01 
5.29 

33.30 

33.30 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 
£ CO LORADO PO Box 130 Payment Due . Total Due 

~ALLEY La Grange TX 78945 - 0130 
Telephone Cooperative www . cvctx . com 03 / 16 / 2020 $ 33 . 30 

03/01/2020 000010 J 
Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

11 .I . 1 11 1 11 . 
11 il I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 
It I I, 11 1 11 1 
1 1 lili I I I Il 11 1 Il 

4659200000000141897924251690000033309 
ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 03 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE:~ 
Description Date Quantity 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 03/01-03/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1 @ 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 
*911 EQUALIZATION FEE 1@ 0.06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 03/01-03/31 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL =MblmZfk 

SUB-TOTAL .t' *tr·-,,~~. 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

.90 
1.87 
1.91 
.61 

.% 

Amount 
.00 

18.45 
.50 
.06 

6.50 
2.50 

28.01 

5.29 
33.30 
33.30 
33.30 

PLEASE INDICATE CHANGE OF ADDRESS 
.l-9 CD.·13: .,-Imoe, 

E---:-: .'e Cl·. 

ATTACHMENT 1-10 



YYNN 
000000001418 

TELEPHONE NO: I ACCOUNT NO: ~ 

~4LLEY La Grange TX 78945 - 0130 - $ 33 . 30 $ 33 . 30CR $ 33 . 13 $ 33 . 13 
COLORADO PO Box 130 . Frevious Bill _] _ PaymenUAdj Current Billing ; * Total Due * 

Telephone Cooperative www. cvctx.com 

BILL AT A GLANCE 04/01/2020 

BALANCE FROM LAST BILLING 
Phone Payments 03-02 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

k-/.I·. » :U 

MESSAGE CENTER 
Have you browsed our website recently for current internet pricing, 
CVC bundles available, and new services we are offering to our 
customers? Allow us to help you determine your options and if 
upgrading to a new plan will answer your needs as well as save you 
money. Visit cvctx.com or call our office at 979.242.5911 for more 

33.30 information 
33.30CR 

.00 *** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact: Public 
5.12 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
33.13 fax (512)936-7003, email address: customer@puc.state.tx.us. 
33.13 Hearing and speech-impaired individuals with text telephones (TTY) 

may contact the Commission at (512)936-7136. 

For Payments by Phone ( Available 24 / 7 )( 979 ) 247 - 9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 03-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

~ ¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due ~ Total Due 

04/16/2020 $33.13 www. cvctx.com Telephone Cooperative 04/01/2020 000110 
Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

lilli 111111 I l l l '1 

I 11 11 1 11 I 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

l I I Il I Il , 
I 1 lili 11 1 Il Il I Il 

4659200000000141897924251690000033132 ATTACHMENT 1-10 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www- cvctx. com BILL DATE: 04/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 04/01-04/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 04/01-04/30 

FEDERAL EXCISE TAX *2. 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity Amount 
00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

.89 
1.86 
1.76 
.61 

5.12 
33.13 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

33.13 
33.13 

PLEASE INDICATE CHANGE OF ADDRESS 
>1,3-4 Cofac' N'.:i-·ber 

S.j'33/e ..4N·'i? C.3: C 

ATTACHMENT 1-10 771 



YYNN 
000000001418 

~ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO' I ACCOUNT NO: ~ 

PO Box 130 _ Previous Bill _ PaymenUAdj Current Billing _ Total Due 
La Grange TX 78945 - 0130 $ 33 . 13 | $ 33 . 13CR $ 33 . 13 | $ 33 . 13 www. cvctx.com 

MESSAGE CENTER 
ANNUAL MEETING 

BILL AT A GLANCE 05/01/2020 

BALANCE FROM LAST BILLING 
Phone Payments 03-31 
PREVIOUS BALANCE DUE 

33.13 
33.13CR 

.00 

Colorado Valley Telephone Cooperative's Annual Membership 
Meeting normally held in May has been postponed due to the 
current COVID-19 pandemic. We will notify our members when it 
has been rescheduled. 

*** Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

28.01 
5.12 

33.13 

33.13 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 04-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

YALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due P Total Due * 

Telephone Cooperative www . cvctx . com 05 / 18 / 2020 $ 33 . 13 
05/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

lili 1 I It l 11 
I I .111111'Illl 11 1 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I 1 Il 11 1 Il , 
I I lili 11 lilli , Il 

4659200000000141897924251690000033132 
ATTACHMENT 1-10 
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~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 05 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

05/01-05/31 

Quantity _ Amount 
.OO 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

TAXES AND SURCHARGES 05/01-05/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.89 
1.86 
1.76 
.61 

5.12 
33.13 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

33.13 
33.13 

PLEASE INDICATE CHANGE OF ADDRESS 
3 -- e 

AJ,1 25.; 

0-J 1. -l 2. 

ATTACHMENT 1-10 
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000000001418 

¥ALLEY 
COLORADO 

Telephone Cooperative 

TELEPHONE NO: I 

PO Box 130 Previous Bill : , PaymenUAdj 
La Grange TX 78945 - 0130 $ 33 . 13 $ 33 . 13CR www: cvctx. com 

ACCOUNT NO: ~ 

Current Billing __Total Due 
$33.13 $33.13 

BILL AT A GLANCE 06/01/2020 

BALANCE FROM LAST BILLING 
Phone Payments 04-29 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.13CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 05-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

OCheck for Address Change 

k ~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Duet * Total Due ' 

- - - www . cvctx . com 06 / 16 / 2020 $ 33 . 13 
Telephone Cooperative 06/01/2020 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

I l 1 Il 

I Il 11I li 1 1 Il I I Il Il 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I 1 Il Il l Il 1 
1 I lili Il I 11 11 I Il 

11 

4659200000000141897924251690000033132 ATTACHMENT 1-10 
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~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 06 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE:~ 
Description .-=64*A· -Lk u=....i...•W~*7. Date ya«*-: - Quantity_t _/+N Amount « 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 06/01-06/30 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 06/01-06/30 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.89 
1.86 
1.76 
.61 

5.12 
33.13 
33.13 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

33.13 

PLEASE INDICATE CHANGE OF ADDRESS 
. li":3 Cortac: rl Jmre' 

4 : 3 '-E· 33 

3 2-'ieCI' 

ATTACHMENT 1-10 



000000001418 

COLORADO 
YALLEY 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill PaymenUAdj Current Billing Total Due 
La Grange TX 78945 - 0130 $ 36 . 23 | $ 36 . 23CR $ 33 . 06 $ 33 . 06 www. cvctx.com 

MESSAGE CENTER 

BILL AT A GLANCE 07/01/2019 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
to 11:30 am. 

BALANCE FROM LAST BILLING 
Phone Payments 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Effective July 1, 2019, the Federal Universal Service Charge 
36.23 (FUSC) on your bill will increase as a result of an increase in the 

05-30 36.23CR Federal Communications Commission's (FCC) Universal Service 
.00 Fund contribution factor from 18.8% to 24.4%. The FUSC is 

calculated in accordance with FCC rules by applying the new 
contribution factor of 24.4% (0.244) to the charges for interstate 
services. The Federal Universal Service Fund helps to ensure 

28.01 access to affordable communication services in hard-to-serve areas 
5.05 of the United States. If you have any questions regarding the 

FUSC, please contact the FCC at 1-888-225-5322 or email: 
33.06 fccinfo@fcc.gov. 

Total Due: Please Pay This Amount 33.06 
*** Slamming/Cramming Message *** 

ku 

%4· i' ..k*44 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 06-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

~ALLEY La Grange TX 78945 - 0130 
iPayment Due Total Due * COLORADO PO Box 130 

Telephone - 864er~Ne www . cvctx . corn 07 / 16 / 2019 $ 33 . 06 
07/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: -= 
TELEPHONE NO: I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 Il Ill Il 1 
1 1 lili Il l 1 I I 1 I 1 I 

" 11 1 1 lili 1 1 
Ill 1 I I 11 „lili 

4659200000000141897924251690000033062 
ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 07 / 01 / 2019 Telephone Cooperative 
Page: 2 of 3 

(Continued from MESSAGE CENTER) 
*** Privacy Statement *** 

Per line or per call blocking does not prevent transmission of your 
telephone number when you call a company using an 800,888,877,866,855, 
844,833,900 or 976 number. Therefore, your number may be available to 
that company's service representative before your call is answered. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
kee: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 

-'' - LS' 

ATTACHMENT 1 - 10 777 



COLORADO PO Box 130 ACCOUNT NO : ~ 
¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

www . cvctx . com BILL DATE : 07 / 01 / 2019 Telephone Cooperative 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
N •1¥tmfm i kl ,L .' F:t :K ·,-'.:: .,<Am6unt. 
PREVIOUS BALANCE DUE .00 

BASIC LOCAL SERVICES 07/01-07/31 
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 

BASIC LOCAL SERVICES SUBTOTAL 
*Basic Local Service may be disconnected for non-payment. 

28.01 

TAXES AND SURCHARGES 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 

07/01-07/31 
.89 

1.86 
1.69 
.61 

Total TAXES AND SURCHARGES SUBTOTAL 5.05 

SUB-TOTAL 33.06 

33.06 

Total Due: Please Pay This Amount 33.06 

The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

ATTACHMENT 1-10 

KE
' 
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000000001418 

TELEPHONE NO I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 33 . 06 $ 33 . 06CR $ 34 . 13 $ 34 . 13 
COLORADO PO Box 130 Previous Bill PaymenVAdj Current Billing _ Total Due 

www. cvctx.com Telephone Cooperative 
MESSAGE CENTER 

BILL AT A GLANCE 08/01/2019 
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29: 
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am 
toll:30am. 

BALANCE FROM LAST BILLING 
Phone Payments 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
MISCELLANEOUS CHARGES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Your Rights as a Customer 
33.06 

07-01 33.06CR Information concerning "Your Rights as a Customer" may be found 
.00 in the first section of your current November 2018 Colorado Valley 

Telephone Cooperative directory on pages 29 - 37. For more 
information you may contact the Colorado Valley Telephone 
Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

28.01 This information is provided to you pursuant to Section 
.51 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 

5.61 Commission of Texas. 
34.13 *** Slamming/Cramming Message *** 

Total Due: Please Pay This Amount 34.13 

•T.4·~. 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 07-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

(Continued on subsequent pages) 

Please return lower portion with your payment...retain upper portion for your records 

EBCheck for Address Change 

~ ¥ ALLEY La Grange TX 78945 - 0130 
Col .. ORADO PO Box 130 * Payment Due i . Total Due , . 

Telephone toopeiat,ve www. cvctx. com 08/16/2019 $34.13 
08/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: -l 
TELEPHONE NO: I 

I'l Il 1 11 1, 1 1 Il Il 

Il 1 11 Il I 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I 1 1 11 Il I Il I 
1 I lili 11 I Il Il I Il 

4659200000000141897924251690000034135 
ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

= Telephone Cooperative www . cvctx . com BILL DATE : 08 / 01 / 2019 
Page. 2 of 3 

(Continued from MESSAGE CENTER) 
For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

PLEASE INDICATE CHANGE OF ADDRESS 
\Pn, e Co,-,tact Number 

Address 

Delrveiv Addiess 

City State ZIP 

Signa·.Hrc E'fecti m Date 

ATTACHMENT 1-10 780 



COLORADO PO Box 130 ACCOUNT NO : ~ 
¥ ALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Cooperative www . cvctx . com BILL DATE : 08 / 01 / 2019 
Page: 3 of 3 

MONTHLY USAGE FOR TELEPHONE: ~ 
. ..."..:'.- "*.*..:*I'B:. _ ., e.-Nqtq,"* ':.'##r'F'»34."- ·3' >- . A~ -.-,4 . <*'.®%1.'.**.-#.>X-y~ •'t-• #Descfiptlon.,/ »~:.:.·,1'.' ... .ms.;...'·,.t· C· «".„ .:k ": -4 4 .It,-Date,d...·, '. .:. L,':Quantlty:. t>.t„L: v:< ·.,I'*m60nf JE.[ 

PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 08/01-08/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
MISCELLANEOUS CHARGES 

TAX ADJUSTMENT 07/09 
MISCELLANEOUS CHARGES SUBTOTAL 

TAXES AND SURCHARGES 08/01-08/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.51 

.51 

.91 
1.89 
2.20 
.61 

5.61 
34.13 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

34.13 
34.13 

ATTACHMENT 1-10 781 
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COLORADO 

~ YALLEY 
Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill p Payment / Mj ' Current Billin ¢ ~ Total Due -' 
La Grange TX 78945 - 0130 $ 34 . 13 $ 34 . 13CR $ 33 . 62 $ 33 . 62 
www cvctx. com 

BILL AT A GLANCE 09/01/2019 

BALANCE FROM LAST BILLING 
Phone Payments 07-30 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXESAND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

34.13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
34.13CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
5.61 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

payment, please include your stub to ensure your payment is 
33.62 applied to the correct account. 
33.62 

Payments received after 08-27 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

*>Ak 

Please return lower portion with your payment...retain upper portion for your records 

E]Check for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 ' Payment Due Total Due COLORADO PO Box 130 

www . cvctx . com 09 / 16 / 2019 $ 33 . 62 
Telephone Cc zperative 09/01/2019 000110 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

1 . 1. Il 1 I ,/ I 1 I 11 , 
11 1 1 I lilli 1 I Il 11 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 I Il 11 I Il I 
lili I Il I Il 

4659200000000141897924251690000033628 
ATTACHMENT 1-10 782 



k COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO : - 

Telephone Cooperative www. cvctx. com BILL DATE: 09/01/2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

09/01-09/30 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

TAXES AND SURCHARGES 09/01-09/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.91 
1.89 
2.20 
.61 

5.61 
33.62 
33.62 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

33.62 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 783 
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TELEPHONE NO: I ACCOUNT NO: ~ 

~ ~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Previous Bill ~ _ Payment / Adj ] Current Billing . Total Due 

$33.62 $33.62CR $33.67 $33.67 
Telephone Cooperative www cvctx. com 

BILL AT A GLANCE 10/01/2019 

BALANCE FROM LAST BILLING 
Phone Payments 09-03 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

MESSAGE CENTER 
Effective October 1,2019, the Federal Universal Service Charge 
(FUSC) on your bill will increase as a result of an increase in the 
Federal Communications Commission's (FCC) Universal Service 
Fund contribution factor from 24.4% to 25%. The FUSC is calculated 
in accordance with FCC rules by applying the new contribution 

33.62 factor of 25% (0.25) to the charges for interstate services. The 
33.62CR Federal Universal Service Fund helps to ensure access to affordable 

.00 communication services in hard-to-serve rural areas of the United 
States. If you have any questions regarding the FUSC, please 
contact the FCC at 1-888-225-5322 or email: fccinfo@fcc.gov. 

28.01 *** Slamming/Cramming Message *** 
5.66 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

33.67 

33.67 

./1 

-ir':8%1:~~'r'. .%.,P.'.¥:.%# 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 09-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

Il Check for Address Change 
COLORADO PO Box 130 ' Payment Due ' Total Due :* 

~ YALLEY La Grange TX 78945 - 0130 
Tei*Gne- cooperative www. cvctx.com 10/16/2019 $33.67 

10/01/2019 000010 
Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

lili I Il I Il 11 I '1 Il 1 

1 I I It 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 l Il 11 1 11 1 
I I 11 1 . I I I 1, 1, I 11 

4659200000000141897924251690000033673 
ATTACHMENT 1-10 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 10 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
.Description ·_rL ):I,44·~,****:' , --_,·. ._e: u ·9» L «_i > Date _*.3 *Pit__Quantity _--L .1091,£.__=_k Amount 
PREVIOUS BALANCE DUE .00 
BASIC LOCAL SERVICES 10/01-10/31 

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45 
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50 
*911 EQUALIZATION FEE 1@ 0.06 .06 
*FEDERAL SUBSCRIBER LINE CHARGE 'r 1@ 6.50 6.50 
*ACCESS RECOVERY CHARGE < 1 @ 2.50 2.50 
BASIC LOCAL SERVICES SUBTOTAL 28.01 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 10/01-10/31 

FEDERAL EXCISE TAX .91 
STATE SALES TAX 1.89 
FEDERAL UNIVERSAL SERVICE FEE 2.25 
TEXAS UNIVERSAL SERVICE .61 
Total TAXES AND SURCHARGES SUBTOTAL 5.66 

SUB-TOTAL 33.67 
33.67 

Total Due: Please Pay This Amount 33.67 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

C[ty State ZIP 

Signature Effective Date 

ATTACHMENT 1-10 785 
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COLORADO 
YALLEY 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 : Previous Bill Payment / Adj Current Billing I r , Total Due 
La Grange TX 78945 - 0130 $ 33 . 67 $ 33 . 67CR $ 33 . 67 $ 33 . 67 www. cvctx.com 

BILL AT A GLANCE 11/01/2019 

BALANCE FROM LAST BILLING 
Phone Payments 10-02 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.67CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
5.66 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

payment, please include your stub to ensure your payment is 
33.67 applied to the correct account. 
33.67 

Payments received after 10-24 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

. 4·;yfi 
'Rl.*:3.Itd 

Please return lower portion with your payment...retain upper portion for your records 

El Check for Address Change 

~ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due > 01 Total Due 

11/18/2019 $33.67 
Telephone Cooperative www . cvctx . com 11/01/2019 000010 

Enter Amount Paid 

ACCOUNT NO: -= 
TELEPHONE NO: I 

„lili 11 1 Il I 
11 I Il 1 I Ill I 11 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I I I 11 11 1 Il I 
I 1 lili I I 1 Il lilli 

4659200000000141897924251690000033673 ATTACHMENT 1-10 



COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 11 / 01 / 2019 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
JDescri,)tion .*44-5**L. -*u-- hr;.4*t..' . G ·.**S:4**h___t__'-LU'9€*_Date 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 11/01-11/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
TAXES AND SURCHARGES 11/01-11/30 

FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity 4. e..e -,4*E_ Amount 
.00 

¢'*i.6. 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

33.67 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State ZIP 

Signature Effective Date 

ATTACHMENT 1-10 787 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

.91 
1.89 
2.25 
.61 

5.66 
33.67 
33.67 



YNNN 
000000001418 

TELEPHONE NO: I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 33 . 67 | $ 33 . 67CR $ 33 . 67 $ 33 . 67 
COLORADO PO Box 130 Previous Bill Payment / Adj , Current Billing Total Due 

www. cvctx. com Telephone Cooperative 
MESSAGE CENTER 

BILL AT A GLANCE 12/01/2019 
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December 
24, 2019, Wednesday, December 25,2019 and Wednesday, 
January 1, 2020. The Board of Directors and Staff of Colorado 
Valley join in sending Holiday Greetings and Best Wishes for the 
coming New Year! 

BALANCE FROM LAST BILLING 33.67 
Phone Payments 10-29 33.67CR .*. Slamming/Cramming Message *** 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Total Due: Please Pay This Amount 

.00 

28.01 
5.66 

33.67 

33.67 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 
Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 11-21 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

El Check for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 ' Payment Due ; f Total Due 

Telth~CJJ@~ve www. cvctx.com 12/16/2019 $33.67 
12/01/2019 000010 

Enter Amount Paid 

ACCOUNT NO: -i 
TELEPHONE NO: i 

1 I . I. 1 Il 1 1 Il II 
11 lili I I 11 1 1 1 11 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I I 11 Ill Il l 
I 1 Il I 1 I Il Il I I' 

.11 

4659200000000141897924251690000033673 
ATTACHMENT 1-10 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www . cvctx . com BILL DATE : 12 / 01 / 2019 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE~ 

:Description _lz- - -_ 3%*~MEUYL-z _1__*__ 
PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

.2'*"i:Lz- J·- Date .*s*.,*... Quantitv 

12/01-12/31 

.jit=Amount Y 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

TAXES AND SURCHARGES 12/01-12/31 
FEDERAL EXCISE TAX .91 
STATE SALES TAX 1.89 
FEDERAL UNIVERSAL SERVICE FEE 2.25 
TEXAS UNIVERSAL SERVICE .61 
Total TAXES AND SURCHARGES SUBTOTAL 5.66 

SUB-TOTAL 33.67 

Total Due: Please Pay This Amount 
The carrier you have chosen for your long distance (InterLATA) calls is CVLD. 
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD. 

33.67 
33.67 

Na ni o 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Addj-ess 

City State Zip 

Signature Effective Date 

ATTACHMENT 1-10 789 



NNNN 
000000001224 

TELEPHONE NO: I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 33 . 67 | $ 33 . 67CR $ 33 . 30 $ 33 . 30 
COLORADO PO Box 130 Previous Bill , Payment / Adj Current Billing * Total Due 

Telephone Cooperative www. cvctx.com 

BILL AT A GLANCE 01/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 12-10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.67CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

.00 fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
.OO (844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

5.29 payment, please include your stub to ensure your payment is 
applied to the correct account 33.30 

, 33.30 Payments received after 12-20 may not be reflected on this 
statement. 

.>:0U.. We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

k ¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 > Payment Due Jf ' Total Due ' ~ 

Teleph14- Cooper-4Ge www- cvctxcom 01/16/2020 $33.30 
01/01/2020 000000 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

Pay By Bank 

I Il 11 
I lili II1I1I1 I lili 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 11 
lili 1 I I 11 

4659200000000122497924235390000033309 ATTACHMENT 1-10 



YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 01 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description __3 ik lk- .·4: L __311* ,&4©*4@a~Q#~W*.h: L 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

'E.. ...:.2* Date 

01/01-01/31 

Quantity _ Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 01/01-01/31 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL ~~ 

TAXES AND SURCHARGES 01/01-01/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.90 
1.87 
1.91 
.61 

5.29 
33.30 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.30 
33.30 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contac.t Nuinber 

Address 

Delivery Address 

City State ZIP 

Signatlire Effective Date 

ATTACHMENT 1-10 791 
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TELEPHONE NO: I ACCOUNT NO: ~ 

COLORADO PO Box 130 Previous Bill '· Payment / Adj Current Billing Total Due _ ~ 
~ALLEY La Grange TX 78945 - 0130 $ 33 . 30 $ 33 . 30CR $ 33 . 30 $ 33 . 30 

Telephone Cooperative www. cvcbr. cool 

BILL AT A GLANCE 02/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 01-10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

MESSAGE CENTER 
Your Rights as a Customer 

Information concerning "Your Rights as a Customer" may be found 
in the first section of your current November 2019 Colorado Valley 
Telephone Cooperative directory on pages 29 - 37. For more 

33.30 information you may contact the Colorado Valley Telephone 
33.30CR Cooperative Business Office at 979-242-5911 or 1-800-242-5911. 

.00 This information is provided to you pursuant to Section 
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility 
Commission of Texas. 

28.01 *** Slamming/Cramming Message *** 
-00 

5.29 If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 33.30 this bill includes any unauthorized charges, you may contact: Public 

33.30 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 01-28 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

,:·.~'::lff -

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 Payment Due * Total Due * 

Telephone CoJberative V~VbV. CVCt)(.CO/71 02/18/2020 $33.30 
02/01/2020 000000 

Enter Amount Paid 

ACCOUNT NO: -i 
TELEPHONE NO: I 

Pay By Bank 

, It Il 11 'I , 1 '1 
1 11 Il 1 11 Il Il Il Il 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 1 11 1 
I , lili Il Ill Il I ' ' 1: Oi" 

11 

4659200000000122497924235390000033309 ATTACHMENT 1-10 792 



COLORADO PO Box 130 ACCOUNT NO : ~ 
YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 

www . cvctx . com BILL DATE : 02 / 01 / 2020 Telephone Cc zperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

02/01-02/29 

Quantity Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 02/01-02/29 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 02/01-02/29 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

5.29 
33.30 

.90 
1.87 
1.91 
.61 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.30 
33.30 

Name 
PLEASE INDICATE CHANGE OF ADDRESS 

Contact Number 

Address 

Delivery Address 

City State Zip 

Effective Date Signatiire 

ATTACHMENT 1-10 793 
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TELEPHONE NO: I ACCOUNT NO: ~ 

~ALLEY La Grange TX 78945 - 0130 $ 33 . 30 $ 33 . 30CR $ 33 . 30 $ 33 . 30 
COLORADO PO Box 130 > Previous Bill Payment / Adj Current Billing . Total Due 

www. cvctx.com Telephone Cooperative 

BILL AT A GLANCE 03/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 02-10 
PREVIOUS BALANCE DUE 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

MESSAGE CENTER 
*** Slamming/Cramming Message *** 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 
this bill includes any unauthorized charges, you may contact: Public 

33.30 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 
33.30CR 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 

fax (512)936-7003, email address: customer@puc.state.tx.us. 
Hearing and speech-impaired individuals with text telephones (TTY) 
may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 

~ payment, please include your stub to ensure your payment is 
~ applied to the correct account. 

Payments received after 02-25 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account. 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

2020 Scholarships 

CVTC is pleased to offer $5,000 in scholarships to approximately 10 
area high school seniors who reside in a household that receives 
telephone service from the Cooperative. For more information and 
to apply, please visit our cvctx.com website. Deadline is April 1, 
2020. 

j#1¢*4 

Please return lower portion with your payment...retain upper portion for your records 

OCheck for Address Change 

¥ ALLEY La Grange TX 78945 - 0130 
i Payment Due * ' ' Total Due 1 * COLORADO PO Box 130 

Te»hone Coop;Iiive www. cvctx.com 03/16/2020 $33.30 
03/01/2020 000000 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

Pay By Bank 

11 11 1 11 l I, 1 It 

Il Ill lilli I lili 1 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 I I 11 '1 I 1 , 1 
I I lili 1 1 I 'l Il 1 Il D....'.: 

4659200000000122497924235390000033309 ATTACHMENT 1-10 794 



~ YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www . cvctx . com BILL DATE : 03 / 01 / 2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
Description **4*i, . 

PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

Date 

03/01-03/31 

Quantity_ Amount 
.00 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 
*Basic Local Service may be disconnected for non-payment. 

OTHER TELEPHONE SERVICES 03/01-03/31 
TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTAL 

TAXES AND SURCHARGES 03/01-03/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

.00 

.90 
1.87 
1.91 
.61 

5.29 
33.30 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.30 
33.30 

PLEASE INDICATE CHANGE OF ADDRESS 
h.3-*3 Cor:lc: 6..m:er 

ATTACHMENT 1-10 795 



NYNN 
000000001224 

COLORADO 
YALLEY 

Telephone Cooperative 

TELEPHONE NO: I ACCOUNT NO: ~ 

PO Box 130 Previous Bill . j _ Payment / Adj Current Billing Total Due 
La Grange TX 78945 - 0130 $ 33 . 30 $ 33 . 30CR $ 33 . 13 | $ 33 . 13 www. cvctx.com 

MESSAGE CENTER 

BILL AT A GLANCE 04/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 
PREVIOUS BALANCE DUE 

Have you browsed our website recently for current internet pricing, 
CVC bundles available, and new services we are offering to our 
customers? Allow us to help you determine your options and if 
upgrading to a new plan will answer your needs as well as save you 
money. Visit cvctx.com or call our office at 979.242.5911 for more 

33.30 information 
33.30CR 

.00 *** Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

¢d' t ' 

·. ·' 3'?lil 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact: Public 
.00 Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

5.12 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 33.13 Hearing and speech-impaired individuals with text telephones (TTY) 

!3.13 may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 03-26 may not be reflected on this 
statement. 

We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

2L ¥ Al : LEY La Grange TX 78945 - 0130 
COLORADO PO 80x 130 ' Payment Due ' * Total Due * 

TelepAne EG*erative www. cvctx.com 04/16/2020 $33.13 
04/01/2020 000100 

Enter Amount Paid 

ACCOUNT NO: -.i 
TELEPHONE NO: I 

Pay By Bank 

lilli '1 lili 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

1 1 l Il Il 1 I, I 
I 1 11 I I 11 I Il Il I Il 

!I 
Il Il Il Il Il 1 I '1 1 

4659200000000122497924235390000033132 ATTACHMENT 1-10 
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YALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

Telephone Cooperative www- Cvctx. com BILL DATE: 04/01/2020 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE:~ 
.Description j.me#*4 -;·th· _1 :. ' ___ 1· ~ Date 
PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 04/01-04/30 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 04/01-04/30 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTA 

TAXES AND SURCHARGES 04/01 -04/30 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Quantity L_ ".¥- Amount 
.00 

@ 18.45 18.45 
@ 0.50 .50 

0.06 @ .06 
@ 6.50 6.50 
@ 2.50 2.50 

28.01 

.00 

.89 
1.86 
1.76 

.61 
5.12 

33.13 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.13 
33.13 

PLEASE INDICATE CHAI\]GE OF ADDRESS 
Name Cor:RJ: :'_. r.'er 

3:..2 E·fa-n,2 Dd 

ATTACHMENT 1 - 10 797 
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NYNN 
000000001224 

TELEPHONE NO: I ACCOUNT NO: ~ 

vALLEY La Grange TX 78945 - 0130 $ 33 . 13 $ 33 . 13CR $ 33 . 13 $ 33 . 13 
COLORADO PO Box 130 _ Previous Bill Payment / Adj Current Billing ~ __ Total Due 

Telephone Cczperative www. cvctx. com 

MESSAGE CENTER 
ANNUAL MEETING 

BILL AT A GLANCE 05/01/2020 

BALANCE FROM LAST BILLING 
PAYMENT(S) RECEIVED - THANK YOU! 04-10 
PREVIOUS BALANCE DUE 

33.13 
33.13CR 

.00 

Colorado Valley Telephone Cooperative's Annual Membership 
Meeting normally held in May has been postponed due to the 
current COVID-19 pandemic. We will notify our members when it 
has been rescheduled. 

*** Slamming/Cramming Message *** 

SUMMARY BY SERVICE TYPE 

BASIC LOCAL SERVICES 
OTHER TELEPHONE SERVICES 
TAXES AND SURCHARGES 

CURRENT BILLING AMOUNT 

Pay By Bank -- Do Not Pay 

If you believe that the local exchange provider or the interexchange 
carrier named in this bill is not the one you chose, or if you believe 

28.01 this bill includes any unauthorized charges, you may contact: Public 
.OO Utility Commission of Texas, P.O. Box 13326, Austin, Texas 

5.12 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477, 
fax (512)936-7003, email address: customer@puc.state.tx.us. 33.13 Hearing and speech-impaired individuals with text telephones (TTY) 

33.13 may contact the Commission at (512)936-7136. 

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free 
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing 
payment, please include your stub to ensure your payment is 
applied to the correct account. 

Payments received after 04-24 may not be reflected on this 
statement. 

L, We appreciate the prompt manner in which you have paid your 
account 

For Billing or Sales/Service Questions call (979)242-5911 or call toll 
free: (800)242-5911. 

Please return lower portion with your payment...retain upper portion for your records 

CCheck for Address Change 

~ ¥ ALLEY La Grange TX 78945 - 0130 
COLORADO PO Box 130 * Paymelt Due -" Total Due 1 : 

Telephon4 - 846 * r~ive www . cvctx . com 05 / 18 / 2020 $ 33 . 13 
05/01/2020 000100 

Enter Amount Paid 

ACCOUNT NO: --
TELEPHONE NO: I 

Pay By Bank 

11 1 1 '1 11 Itlltll I 
11 11 Il 1 

COLORADO VALLEY 
PO BOX 130 
LA GRANGE TX 78945-0130 

I ' I Il Il I Il 1 

1 1 lili 11 I Il Il I Il 

. 11 I I 

" 

4659200000000122497924235390000033132 
ATTACHMENT 1-10 
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~ALLEY La Grange TX 78945 - 0130 TELEPHONE NO :- 
COLORADO PO Box 130 ACCOUNT NO : ~ 

www . cvctx . com BILL DATE : 05 / 01 / 2020 Telephone Cooperative 
Page: 2 of 2 

MONTHLY USAGE FOR TELEPHONE: ~ 
.Description 4***o.4#***r:.*.*...: ,-, ;*y<*>A+'*U,·p, ·, '·, - 1:·1*£*E Date _u . j Quantitytkkiek... 
PREVIOUS BALANCE DUE 
BASIC LOCAL SERVICES 05/01-05/31 

*RESIDENTIAL BASIC LOCAL SERVICE 
*911 SERVICE FEE - FAYETTE COUNTY 
*911 EQUALIZATION FEE 
*FEDERAL SUBSCRIBER LINE CHARGE 
*ACCESS RECOVERY CHARGE 
BASIC LOCAL SERVICES SUBTOTAL 

*Basic Local Service may be disconnected for non-payment. 
OTHER TELEPHONE SERVICES 05/01-05/31 

TOLL REST. 900/975/700 
OTHER TELEPHONE SERVICES SUBTOTA 

TAXES AND SURCHARGES 05/01-05/31 
FEDERAL EXCISE TAX 
STATE SALES TAX 
FEDERAL UNIVERSAL SERVICE FEE 
TEXAS UNIVERSAL SERVICE 
Total TAXES AND SURCHARGES SUBTOTAL 

SUB-TOTAL 

Amount 
.00 

.00 

.89 
1.86 
1.76 

.61 
5.12 

33.13 

1@ 18.45 18.45 
1@ 0.50 .50 
1@ 0.06 .06 
1@ 6.50 6.50 
1@ 2.50 2.50 

28.01 

Pay By Bank -- Do Not Pay 
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC. 
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC. 

33.13 
33.13 

PLEASE /ND/C,ATE CHANGE OF ADDRESS 
Cor:a J: N ..r 

ATTACHMENT 1-10 


