VA[‘LEY La Grange TX 78945-0130 TELEPHONE NO:

g COLORADO PO Box 130 ACCOUNT NO:

Telephone Cooperative www.cvctx.com BILL DATE: 08/01/2019
Page: 2 of 3

(Continued from MESSAGE CENTER)
For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

PLEASE INDICATE CHANGE OF ADDRESS

Contact Number

RN

Deliver y Adess

Gty State 2ip

Sgnondte, Eifeclive Date

ATTACHMENT 1-10 700



VALLEY La Grange TX 78945-0130 TELEPHONE NO.
Telephone Coo{)eratue www.cvctx.com BILL DATE: 08/01/2019
Page: 3 0of 3

g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE _
‘Description” .. E ; ;
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 08/01-08/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@
*911 SERVICE FEE - FAYETTE COUNTY 1@
*311 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@
*ACCESS RECOVERY CHARGE 1@
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 08/01-08/31
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
MISCELLANEOUS CHARGES

TAX ADJUSTMENT 07/09
MISCELLANEQUS CHARGES SUBTOTAL

TAXES AND SURCHARGES 08/01-08/31
FEDERAL EXCISE TAX
STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

18.45
.50
.06

6.50
2.50
28.01

.00

.51
.51

91
1.89
2.20

.61
5.61
34.13
34.13
34.13

701
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COLORADO

VALLEY

BILL AT A GLANCE 09/01/2019

EXIEraTay

BALANCE FROM LAST BILLING 34.13
PAYMENT(S) RECEIVED THANKYOU! 0802 34.13CR
PREVIOUS BALANCE DUE .00
SUMMARY BY SERVICE TYPE

BASIC LOCAL SERVICES 28.01
OTHER TELEPHONE SERVICES .00
TAXES AND SURCHARGES 5.61
CURRENT BILLING AMOUNT 33.62
Total Due: Please Pay This Amount 33.62

TELEPHONE NO: ACCOUNTNO: N
Previous Bill Payment/Adj Current Billing Total Due

$34.13 $34.13CR $33.62 $33.62

MESSAGE CENTER
*** Slamming/Cramming Message

wen

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 08-27 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

COIORADO  FOBox 130 .
= \'v\_; LEY La Grange TX 78945-0130
= To.aphcno .S Wik cvetx com

ATTACHMENT 1-10

[_|Check for Address Change

Payment Due Total Due

09/16/2019 $33.62

Enter Amount Paid

09/0122019 000110

o

TELEPHONE NO: [

COLORADO VALLEY
PO BOX 130
LA GRANGE TX 78945-0130

U LR

46£59200000000118397924234380000033kL28 702



\7A~\I_I,F,\’ La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvctx.com BILL DATE: 09/01/2019
Page: 2 of 2

g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description i Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 09/01-09/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 09/01-09/30
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 09/01-09/30
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

.00

18.45
.50
.06

6.50
2.50
28.01

.00

91
1.89
2.20

.61
5.61

33.62
33.62
33.62

703
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_OLORADO Box 130

é VALLEY La Grange TX 73945-0130
iy e “corera e WWW OVCEX.COM

BILL AT A GLANCE 10/01/2019
ORI

BALANCE FROM LAST BILLING 33.62
PAYMENT(S) RECEIVED THANKYOU! 09 06 33.62CR
PREVIOUS BALANCE DUE .00
SUMMARY BY SERVICE TYPE

BASIC LOCAL SERVICES 28.01
OTHER TELEPHONE SERVICES .00
TAXES AND SURCHARGES 5.66
CURRENT BILLING AMOUNT 33.67
Total Due: Please Pay This Amount 33.67

TELEPHONE NO: ACCOUNT NO: B
Previous Bill Payment/Adj Current Billing Total Due
$33.62 $33.62CR $33.67
MESSAGE CENTER

Effective October 1, 2019, the Federal Universal Service Charge
(FUSC) on your bill will increase as a result of an increase in the
Federal Communications Commission's (FCC) Universal Service
Fund contribution factor from 24.4% to 25%. The FUSC is calculated
in accordance with FCC rules by applying the new contribution
factor of 25% (0.25) to the charges for interstate services. The
Federal Universal Service Fund helps to ensure access to affordable
communication services in hard-to-serve rural areas of the United
States. If you have any questions regarding the FUSC, please
contact the FCC at 1-888-225-5322 or email: fccinfo@fcc.gov.

*** Slamming/Cramming Message ***

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 09-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911. ’ #

Please return lower portion with your payment...retain upper portion for your records

CO1 ORADO FO Box 130
VALLEY L Grange TX

78945-0130

U

W cvetx com

ATTACHMENT 1-10

[_|Check for Address Change

Payment Due Total Due

10/16/2019 $33.67

Enter Amount Paid

10/012019 000010

AECOUNT NO:

e ]
TELEPHONE NO: [

COLORADO VALLEY
PO BOX 130
LA GRANGE TX 78945-0130

4£59200000000118397924234380000033L73




V/\LLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW. cvetx.com BILL DATE: 10/01/2019
Page: 2 of 2

g COLORADO PO Box 130 ACCOUNT NO:

M

R TELEPHONE:: [

PREVIOUS BALANCE DUE - ' 00

BASIC LOCAL SERVICES 10/01-10/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 50
*911 EQUALIZATION FEE 1@ 0.06 .06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50
BASIC LOCAL SERVICES SUBTOTAL 28.01

*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 10/01-10/31

TOLL REST. 900/975/700

OTHER TELEPHONE SERVICES SUBTOTAL .00

TAXES AND SURCHARGES 10/01-10/31
FEDERAL EXCISE TAX Rel
STATE SALES TAX 1.89
FEDERAL UNIVERSAL SERVICE FEE 2.25
TEXAS UNIVERSAL SERVICE .61
Total TAXES AND SURCHARGES SUBTOTAL 5.66
SUB-TOTAL 33.67
33.67
Total Due: Please Pay This Amount 33.67

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

o PLEASE INDICATE CHANGE OF ADDRESS

LR : Contact Numhze

Addises

Delivery Aress

Ciy Siate Zip

ATTACHMENT 1-10 705



TELEPHONE NO: [ ACCOUNTNO: N

COLORADO FO 8oy 130 Previous Bill Payment/Adj Current Billing Total Due
VALL Le Erange A 945-013 $33.67CR $33.67 $33.67
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 11/01/2019 If you believe that the local exchange provider or the interexchange
| lemirs ks ia] carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED THANKYOU! 1003 33.67CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE -00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936-7136.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES -00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.66 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 33.67 applied to the correct account.
Total Due: Please Pay This Amount 33.67 Payments received after 10-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_|Check for Address Change

Payment Due Total Due

11/18/2019 $33.67

Enter Amount Paid

Coig I\ ADO FO Box 130
\ ALLE Ls Grange TX 78945-0150
..... . WK evelx com
S 11/01/2019 000010

ACEguNT Ng: B e

TELEPHONE NO: [

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
o e Ut O P O e gl

4L5920000000011839792423Y 3L73
ATTACHMENT 1-10 39792423438000003 706



COLORADO PO Box 130 ACCOUNT NO:
é VA”‘F‘Y La Grange TX 78945-0130 TELEPHONE NO:
= felephone Cooperatve WWW.CVCEX.COM BILL DATE: 11/01/2019

Page: 2 of 2

tion' - .

MONTHLY USAGE FOR TELEPHONE: [

PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES

11/01-11/30

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 11/01-11/30

TOLL REST. 900/975/700

OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

11/01-11/30

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (intraLATA) calls is CVTC.

- PLEASE INDICATE CHANGE OF ADDRESS

Naue Coatact Numngr

.00

18.45
.50
.06

6.50
2.50
28.01

.00

Re
1.89
2.25

.61
5.66

33.67
33.67
33.67

ATCTLeS

Debvcry Addiess

ity State %

ATTACHMENT 1-10

707



TELEPHONE NO: [ ACCOUNTNO:
e COLORADO FO 8oy 130 Previous Bill Payment/Adj Current Billing Total Due
VALLE) = i A 39¢5-0130 $33.67 $33.67CR $33.67 $33.67
| MESSAGE CENTER
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December
24, 2019, Wednesday, December 25, 2019 and Wednesday,
BILL AT A GLANCE 12/01/2019 January 1, 2020. The Board of Directors and Staff of Colorado
|- et caens] Valley join in sending Holiday Greetings and Best Wishes for the
coming New Year!
BALANCE FROM LAST BILLING 33.67
PREVIOUS BALANCE DUE .00
If you believe that the local exchange provider or the interexchange
SUMMARY BY SERVICE TYPE carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BASIC LOCAL SERVICES 28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
OTHER TELEPHONE SERVICES .00 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
TAXES AND SURCHARGES 5.66 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
CURRENTRELES AMOINT 33.67 | may contact the Commission at (512)936-7136.
Total Due: Please Pay This Amount 33.67

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 11-21 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_|Check for Address Change

COlORADO /JC::: 151‘,\ i Payment Due Total Due
A =\ La Grange X /d0Y40-Uiol
= \ '_l l WK CV J‘x com 12/16/2019 $33.67

12/01/2019 000010

IAIEEOUNT o B

TELEPHONE NO: [

Enter Amount Paid

COLORADO VALLEY
PO BOX 130
r LA GRANGE TX 78945-0130

45592000000 97924234380000
ATTACHMENT 1-10 001183 03373 o5



COILORADO
é VALLEY
Telephone Cooperatlve

PO Box 130
La Grange TX 78945-0130
www.cvetx.com

ACCOUNT NO:
TELEPHONE NO:
BILL DATE: 12/01/2019

Page: 2 of 2

MONTHLY USAGE FOR TELEPHONE: _

PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES

12/01-12/31

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50
*911 EQUALIZATION FEE 1@ 0.06 .06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50

BASIC LOCAL SERVICES SUBTOTAL 28.01

*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 12/01-12/31
TOLL REST. 900/975/700

OTHER TELEPHONE SERVICES SUBTOTAL .00
TAXES AND SURCHARGES 12/01-12/31
FEDERAL EXCISE TAX AN
STATE SALES TAX 1.89
FEDERAL UNIVERSAL SERVICE FEE 2.25
TEXAS UNIVERSAL SERVICE .61
Total TAXES AND SURCHARGES SUBTOTAL 5.66
SUB-TOTAL 33.67
33.67
Total Due: Piease Pay This Amount 33.67

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

 PLEASE INDICATE CHANGE OF ADDRESS

Contact Nember

ATTLSS

Ochvery Andress

ATTACHMENT 1-10 709
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TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill  Payment/Adj Current Billing Total Due |
é VALLEY L8 Granigs 1X TROGSG130 $38.62 $38.62CR $38.25 $38.25
Telephone Cooperative www.cvctx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 01/01/2020 If you believe that the local exchange provider or the interexchange
EEEEEST carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 38.62 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  12-04 38.62CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936'71 36.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.29 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 38.25 appllad io the correct account.
Total Due: Please Pay This Amount 38.25 Payments received after 12-20 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_|Check for Address Change

Payment Due Total Due

01/16/2020 $38.25

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
. www.cvetx.com

01/01/2020 000010

Telephone Cooperative

Tl
ACCOUNTNO:  mmml N
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

- LA GRANGE TX 78945-0130
T L L LT T T LT T

ILHEETITRR DR TR

4£59200000000119397924234610000038253
ATTACHMENT 1-10 710



R T
% COLORADO PO Box 130 ACCOUNT NO:

ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.COM BILL DATE: 01/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: NG
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 01/01-01/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 01/01-01/31
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 01/01-01/31
FEDERAL EXCISE TAX
STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

.90
1.87
1.91

.61
5.29

38.25
38.25
38.25

71
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TELEPHONE NO: [ ACCOUNTNO:
COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing | Total Due
é VALLEY La Grange TX 78945-0130 $38.25 $38.25CR $38.25 $38.25
Telephone Cooperative www_cvetx.com
MESSAGE CENTER
Your Rights as a Customer
BILL AT A GLANCE 02/01/2020 Information concerning "Your Rights as a Customer" may be found
a2 1] in the first section of your current November 2019 Colorado Valley
Telephone Cooperative directory on pages 29 - 37. For more
BALANCE FROM LAST BILLING 38.25 information you may contact the Colorado Valley Telephone
PAYMENT(S) RECEIVED - THANK YOU!  01-03 38.25CR | Cooperative Business Office at 979-242-5911 or 1-800-242-5911.
PREVIOUS BALANCE DUE 00 This information is provided to you pursuant to Section
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility
SUMMARY BY SERVICE TYPE Commission of Texas.
BASIC LOCAL SERVICES 28.01 *** Slamming/Cramming Message ***
OTHER TELEPHONE SERVICES 4.95
TAXES AND SURCHARGES 529 If you believe that the local exchange provider or the interexchange
CURRENT BILLING AMOUNT 38.25 carrier named in this bill is not the one you chose, or if you believe

this bill includes any unauthorized charges, you may contact: Public
Total Due: Please Pay This Amount 38.25 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 01-28 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

02/18/2020 $38.25

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 02/01/2020 000010

T
ACCOUNTNO: N HEE
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

‘ LA GRANGE TX 78945-0130
O EO LA | L) LY L BT L LY R FLETTR IE;EEt

4559200000000119397924234610000038253
ATTACHMENT 1-10 712



\/ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 02/01/2020
Page: 2 of 2

BT
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description Quantity
PREVIOUS BALANCE DUE 1
BASIC LOCAL SERVICES 02/01-02/29
*RESIDENTIAL BASIC LOCAL SERVICE
*911 SERVICE FEE - FAYETTE COUNTY
*911 EQUALIZATION FEE
*FEDERAL SUBSCRIBER LINE CHARGE
*ACCESS RECOVERY CHARGE
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 02/01-02/29
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 02/01-02/29
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

18.45
0.50
0.06
6.50
2.50

(CICICICIC)

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

.90
1.87
1.91

.61
5.29

38.25
38.25
38.25

713
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TELEPHONE NO: [ ACCOUNTNO:  mE

COLORADO PO Box 130 Previous Bill | Payment/Adj Current Billing Total Due
é ALLEY La Grange TX 78945-0130 $38.25CR
Telephone Cooperative www.cvetx.com

MESSAGE CENTER
*** Slamming/Cramming Message

*kk

BILL AT A GLANCE 03/01/2020 If you believe that the local exchange provider or the interexchange
T carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 38.25 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  02-03 38.25CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (51 2)936-7136
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.29 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 38.25 appiedo:the cofrect aecourt.
Total Due: Please Pay This Amount 38.25 Payments received after 02-25 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

2020 Scholarships

CVTC is pleased to offer $5,000 in scholarships to approximately 10
area high school seniors who reside in a household that receives
telephone service from the Cooperative. For more information and
to apply, please visit our cvctx.com website. Deadline is April 1,
2020.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

COLORADO PO Box 130 p tD Total Dii
é VALLEY La Grange TX 78945-0130 . Ve one oLt
www.cvetx.com 03/16/2020

Telephone Cooperative 03/01/2020 000010

Enter Amount Paid

BES
ACCOUNT NO: ==
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

- LA GRANGE TX 78945-0130
ool o U b L st g P el E‘%

4659200000000119397924234L10000038253
ATTACHMENT 1-10 714
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COLORADO PO Box 130 ACCOUNT NO:

VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.cOM BILL DATE: 03/01/2020
Page: 2 of 2

MONTHLY USAGE FOR TELEPHONE: [

Description Date Quantity

PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 03/01-03/31

*RESIDENTIAL BASIC LOCAL SERVICE

*911 SERVICE FEE - FAYETTE COUNTY
*911 EQUALIZATION FEE

*FEDERAL SUBSCRIBER LINE CHARGE
*ACCESS RECOVERY CHARGE

BASIC

18.45
0.50
0.06
6.50
2.50

PROPP®

LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 03/01-03/31
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 03/01-03/31
FEDERAL EXCISE TAX

STATE

SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

.90
1.87
1.91

.61
5.29

38.25
38.25
38.25

715
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TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $38.25CR
Teléphone Cooperative www.cvetx.com
MESSAGE CENTER
Have you browsed our website recently for current internet pricing,
CVC bundles available, and new services we are offering to our
BILL AT A GLANCE 04/01/2020 customers? Allow us to help you determine your options and if
[eendiacs | upgrading to a new plan will answer your needs as well as save you
money. Visit cvctx.com or call our office at 979.242.5911 for more
BALANCE FROM LAST BILLING 38.25 information
PAYMENT(S) RECEIVED - THANK YOU!  03-05 38.25CR
PREVIOUS BALANCE DUE .00 *** Slamming/Cramming Message ***
SUMMARY BY SERVICE TYPE If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
BASIC LOCAL SERVICES 28.01 this bill includes any unauthorized charges, you may contact: Public
OTHER TELEPHONE SERVICES 4.95 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
TAXES AND SURCHARGES 5.12 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
CUREENTIEILLING AMOLIE 308 Hearing and speech-impaired individuals with text telephones (TTY)
Total Due: Please Pay This Amount 38.08 may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 03-26 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

04/16/2020 $38.08

Enter Amount Paid

COLORADO PO Box 130
VALLEY La Grange TX 78945-0130
Telephone Cooperative WWW.CVCEX.COM

04/01/2020 000110

TR
ACCOUNTNO:  pmm W
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

‘ LA GRANGE TX 78945-0130
ao o Y Ut o g P T gl

ATTACHMENT 1-10 4£5920000000011939792423461000003808k

ok
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COLORADO PO Box 130 ACCOUNT NO:

'ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Télephoner Cooperative www.cvetx.com BILL DATE: 04/01/2020
Page: 2 of 2

MONTHLY USAGE FOR TELEPHONE: IINNENENEGE
Description Date Quantity

PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 04/01-04/30

*RESIDENTIAL BASIC LOCAL SERVICE

*911 SERVICE FEE - FAYETTE COUNTY
*911 EQUALIZATION FEE

*FEDERAL SUBSCRIBER LINE CHARGE
*ACCESS RECOVERY CHARGE

BASIC

18.45
0.50
0.06
6.50
2.50

RICICICIC)

LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 04/01-04/30
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 04/01-04/30
FEDERAL EXCISE TAX

STATE

SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

.89
1.86
1.76

.61
5.12

38.08
38.08
38.08

717
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TELEPHONE NO: [ ACCOUNTNO: N

COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é ]ALLEY La Grange TX 78945-0130 ] $38.08CR
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
ANNUAL MEETING
BILL AT A GLANCE 05/01/2020 Colorado Valley Telephone Cooperative's Annual Membership
EEENE Meeting normally held in May has been postponed due to the
current COVID-19 pandemic. We will notify our members when it
BALANCE FROM LAST BILLING 38.08 has been rescheduled.
PAYMENT(S) RECEIVED - THANK YOU!  04-06 38.08CR
PREVIOUS BALANCE DUE .00 *** Slamming/Cramming Message ***
SUMMARY BY SERVICE TYPE If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
BASIC LOCAL SERVICES 28.01 this bill includes any unauthorized charges, you may contact: Public
OTHER TELEPHONE SERVICES 4.95 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
TAXES AND SURCHARGES 5.12 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
CURRENT BILEING. AMOUNT e Hearing and speech-impaired individuals with text telephones (TTY)
Total Due: Please Pay This Amount 38.08 may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 04-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

05/18/2020 $38.08

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Teleptone Cooperative  WWW.CVCEX.COM 05/01/2020 000110

it e ot
ACCOUNT NO: o A
TELEPHONE NO: [

COLORADO VALLEY
PO BOX 130

- LA GRANGE TX 78945-0130

ATTACHMENT 1-10 465920000000011939792423461000003808k
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/ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvctx.com BILL DATE: 05/01/2020
Page: 2 of 2

]
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE : [
Description ] __ Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 05/01-05/31
*RESIDENTIAL BASIC LOCAL SERVICE
*911 SERVICE FEE - FAYETTE COUNTY
*911 EQUALIZATION FEE
*FEDERAL SUBSCRIBER LINE CHARGE
*ACCESS RECOVERY CHARGE
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 05/01-05/31
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 05/01-05/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

18.45
0.50
0.06
6.50
2.50

RICICICIC)

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

m
O
3

]
(0]

1 %)
O
m
W)

s
)

ATTACHMENT 1-10

Amount
.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

.89
1.86
1.76

.61
5.12

38.08
38.08
38.08

719
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TELEPHONE NO: ACCOUNTNO:
COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing Total Due
Telephone Cooperative WWW.CVCEX.COM
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 06/01/2020 If you believe that the local exchange provider or the interexchange
BT carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 38.08 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  04-30 38.08CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936-71 36.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.12 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 38.08 applied to the correct account.
Total Due: Please Pay This Amount 38.08 Payments received after 05-26 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911. )

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

06/16/2020 $38.08

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative  WWW.CVCIX.COM 06/01/2020 000110

T
ACCOUNT NO: E Bl
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

- LA GRANGE TX 78945-0130

46£5920000000011939792423461000003808k
ATTACHMENT 1-10 720
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g COLORADO PO Box 130 ACCOUNT NO:

VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.COM BILL DATE: 06/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: BN
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 06/01-06/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 06/01-06/30
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 495
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 06/01-06/30

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

.89
1.86
1.76

.61
5.12

38.08
38.08
38.08

721
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TELEPHONE NO: ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj = Current Billing  Total Due
é VALLEY La/Grange TR T0545-0430 $38.01 $38.01CR $38.01 $38.01
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29:
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am
BILL AT A GLANCE 07/01/2019 to 11:30 am.
[EPABERGy
Effective July 1, 2019, the Federal Universal Service Charge
BALANCE FROM LAST BILLING 38.01 (FUSC) on your bill will increase as a result of an increase in the
PAYMENT(S) RECEIVED THANK YOU! 06 06 38.01CR | Federal Communications Commission's (FCC) Universal Service
PREVIOUS BALANCE DUE 00 Fund contribution factor from 18.8% to 24.4%. The FUSC is
calculated in accordance with FCC rules by applying the new
SUMMARY BY SERVICE TYPE contribution factor of 24.4% (0.244) to the charges for interstate
services. The Federal Universal Service Fund helps to ensure
BASIC LOCAL SERVICES 28.01 access to affordable communication services in hard-to-serve areas
OTHER TELEPHONE SERVICES 4.95 of the United States. If you have any questions regarding the
TAXES AND SURCHARGES 5.05 FUSC, please contact the FCC at 1-888-225-5322 or email:
CURRENT BILLING AMOUNT 38.01 fEoinioQIce. gov.
Total Due: Please Pay This Amount 38.01 *** Slamming/Cramming Message ***

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (612)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 06-25 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

(Continued on subsequent pages)

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

07/16/2019 $38.01

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
= Telephone Cooperative www.cvctx.com 07/01/2019 000110

A
ACCOUNT NO: S
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

; LA GRANGE TX 78945-0130
et aag ] 0 P e bl %

A a7

4659200000000119397924234610000034801.3
ATTACHMENT 1-10 722



VALLEY La Grange TX 78945-0130 TELEPHONE NO: |

Telephone Cooperatwe WWW.CVCEX cOM BILL DATE: 07/01/2019
Page: 2 of 3

I
g COLORADO PO Box 130 ACCOUNT NO:

(Continued from MESSAGE CENTER)
*** Privacy Statement ***

Per line or per call blocking does not prevent transmission of your

telephone number when you call a company using an 800, 888, 877, 866, 855,
844, 833, 900 or 976 number. Therefore, your number may be available to
that company's service representative before your call is answered.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

PLEASE INDICATE CHANGE OF ADDRESS

s R

ATTACHMENT 1-10 723



\]/\LLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperatve  WWW.CVCtx.com BILL DATE: 07/01/2019
Page: 3 of 3

[ ]
g COLORADOQ PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

REUS BALANCE DU

BASIC LOCAL SERVICES 07/01-07/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL

*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 07/01-07/31
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95

OTHER TELEPHONE SERVICES SUBTOTAL

TAXES AND SURCHARGES 07/01-07/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL

SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

.00

18.45
.50
.06

6.50
2.50

28.01

495

4.95

.89
1.86
1.69

.61

5.05

38.01
38.01

38.01

724
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COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130

Telephone Cooperative www.cvetx.com

BILL AT A GLANCE 08/01/2019
ot

BALANCE FROM LAST BILLING
PAYMENT(S) RECEIVED - THANK YOU!  07-03
PREVIOUS BALANCE DUE

SUMMARY BY SERVICE TYPE
BASIC LOCAL SERVICES
OTHER TELEPHONE SERVICES
MISCELLANEOUS CHARGES
TAXES AND SURCHARGES
CURRENT BILLING AMOUNT

Total Due: Please Pay This Amount

38.01
38.01CR
.00

28.01
4.95
.51
5.61

39.08

39.08

TELEPHONE NO: [ ACCOUNTNO:

Previous Bill Payment/Adj Current Billing Total Due
$38.01 $38.01CR $39.08 $39.08

MESSAGE CENTER

*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29:
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am
to 11:30 am.

Your Rights as a Customer

Information concerning "Your Rights as a Customer” may be found
in the first section of your current November 2018 Colorado Valley
Telephone Cooperative directory on pages 29 - 37. For more
information you may contact the Colorado Valley Telephone
Cooperative Business Office at 979-242-5911 or 1-800-242-5911.
This information is provided to you pursuant to Section
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility
Commission of Texas.

*kk

*** Slamming/Cramming Message

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 07-25 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

(Continued on subsequent pages)

Please return lower portion with your payment...retain upper portion for your records

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130

Telephbne Cooperati;e www.cvetx.com

ATTACHMENT 1-10

[_|Check for Address Change

Payment Due Total Due

08/16/2019 $39.08

Enter Amount Paid

08/01/2019 000110

E=====
ACCOUNTNO:  mmml W
TELEPHONE NO' e

COLORADO VALLEY
PO BOX 130
LA GRANGE TX 78945-0130

4£592000000002193979242346100000390819
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COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative www.cvetx.com

(Continued from MESSAGE CENTER)
For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

I
ACCOUNT NO*

TELEPHONE NO:
BILL DATE: 08/01/2019
Page: 2 of 3

PLEASE INDICATE CHANGE OF ADDRESS

Contaci Namber

Adriings

bR y‘f\C(h(‘SS

City Srain

20

SeneLre

Fieche Date

ATTACHMENT 1-10
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ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 08/01/2019
Page: 30of 3

[ ]
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE:

PREVIOUS BALANCE DU
BASIC LOCAL SERVICES 08/01-08/31

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 08/01-08/31
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95

OTHER TELEPHONE SERVICES SUBTOTAL
MISCELLANEOUS CHARGES

TAX ADJUSTMENT 07/09
MISCELLANEOUS CHARGES SUBTOTAL

TAXES AND SURCHARGES 08/01-08/31
FEDERAL EXCISE TAX
STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

18.45

6.50
2.50
28.01

4.95
4.95

.51
51

91
1.89
2.20

.61
5.61

39.08
39.08
39.08

727



YYNN
000000001193

TELEPHONE NO: [ ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing  Total Due
é VALLEY La Grange TX 78945-0130 $39.08CR
Te|e;;hoﬁe Cooperative www.cvctx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 09/01/2019 If you believe that the local exchange provider or the interexchange
B ] carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 39.08 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  08-01 39.08CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936-7136
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.61 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 38.57 applied to the correct account.
Total Due: Please Pay This Amount 38.57 Payments received after 08-27 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

| Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

09/16/2019 $38.57

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 09/01/2019 000110

R
ACCOUNT NO: - -
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130

el G

4659200000000119397924234610000038572
ATTACHMENT 1-10 728
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g COLORADO PO Box 130 ACCOUNT NO:

V/\I,I_F_Y La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.COM BILL DATE: 09/01/2019
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: IR
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 09/01-09/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 09/01-09/30
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 09/01-09/30
FEDERAL EXCISE TAX
STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

91
1.89
2.20

.61
5.61

38.57
38.57
38.57

729
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TELEPHONE NO: ACCOUNTNO:
COLORADO PO Box 130 Payment/Adj Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $38.57 $38.57CR $38.62 $38.62
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
Effective October 1, 2019, the Federal Universal Service Charge
(FUSC) on your bill will increase as a result of an increase in the
BILL AT A GLANCE 10/01/2019 Federal Communications Commission's (FCC) Universal Service
BT Fund contribution factor from 24.4% to 25%. The FUSC is calculated
in accordance with FCC rules by applying the new contribution
BALANCE FROM LAST BILLING 38.57 factor of 25% (0.25) to the charges for interstate services. The
PAYMENT(S) RECEIVED - THANK YOU!  09-05 38.57CR | Federal Universal Service Fund helps to ensure access to affordable
PREVIOUS BALANCE DUE 00 communication services in hard-to-serve rural areas of the United
States. If you have any questions regarding the FUSC, please
SUMMARY BY SERVICE TYPE contact the FCC at 1-888-225-5322 or email: fCCinfO@fCC.gOV.
BASIC LOCAL SERVICES 28.01 *** Slamming/Cramming Message ***
OTHER TELEPHONE SERVICES 4.95
TAXES AND SURCHARGES 5.66 If you believe that the local exchange provider or the interexchange
CURRENT BILLING AMOUNT 38.62 carrier named in this bill is not the one you chose, or if you believe

this bill includes any unauthorized charges, you may contact: Public
Total Due: Please Pay This Amount 38.62 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 09-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

10/16/2019 $38.62

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
- ey www.cvetx.com

Telephone Cooperative

10/01/2019 000010

A
ACCOUNT NO: - -
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
R A e LT e g E‘E.s

4659200000000119397924234610000038624
ATTACHMENT 1-10 e




s |
§ COLORADO PO Box 130 ACCOUNT NO:

ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvctx.com BILL DATE: 10/01/2019
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: I
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 10/01-10/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 10/01-10/31
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 4.95
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 10/01-10/31

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

91
1.89
2.25

.61
5.66

38.62
38.62
38.62

731
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TELEPHONE NO: ACCOUNTNO:
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing J‘ Total Due
é VALLEY  LaGrange TX 78945-0130 $38.62 $38.62CR $38.62 $38.62
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 11/01/2019 If you believe that the local exchange provider or the interexchange
BT carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 38.62 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  10-02 38.62CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936'71 36.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 4.95 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.66 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 38.62 applied to the correct account.
Total Due: Please Pay This Amount 38.62 Payments received after 10-24 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

11/18/2019 $38.62

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephoneﬁ Cooperative

11/01/2019 000010

e
ACCOUNTNO: mmE W
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

- LA GRANGE TX 78945-0130

S UL | U BT B S ERTTR U [ R (OTTR 1T Eﬁ

4559200000000119397924234610000038k24
ATTACHMENT 1-10 ) 732



R
COLORADO PO Box 130 ACCOUNT NO:

\/ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.COM BILL DATE: 11/01/2019
Page: 2 of 2

MONTHLY USAGE FOR TELEPHONE : |

Description Quantity Amount
PREVIOUS BALANCE DUE .00
BASIC LOCAL SERVICES 11/01-11/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50
*911 EQUALIZATION FEE 1@ 0.06 .06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50
BASIC LOCAL SERVICES SUBTOTAL 28.01

*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 11/01-11/30

PER LINE BLOCKING

MAINTENANCE PROTECTION PLAN 1@ 495 4.95
OTHER TELEPHONE SERVICES SUBTOTAL 495

TAXES AND SURCHARGES 11/01-11/30
FEDERAL EXCISE TAX 91
STATE SALES TAX 1.89
FEDERAL UNIVERSAL SERVICE FEE 2.25
TEXAS UNIVERSAL SERVICE .61
Total TAXES AND SURCHARGES SUBTOTAL 5.66
SUB-TOTAL 38.62
38.62
Total Due: Please Pay This Amount 38.62

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10 733



YNNN
000000001193

TELEPHONE NO: ACCOUNT NO: iz ]
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é ALLEY La Grange TX 78945-0130 $38.62CR
e . www.cvelx.com

Telephone Cooperative

MESSAGE CENTER

HOLIDAY CLOSINGS: Our office will be closed Tuesday, December
24, 2019, Wednesday, December 25, 2019 and Wednesday,

BILL AT A GLANCE 12/01/2019 January 1, 2020. The Board of Directors and Staff of Colorado
T Valley join in sending Holiday Greetings and Best Wishes for the
coming New Year!
BALANCE FROM LAST BILLING 38.62
PAYMENT(S) RECEIVED - THANK YOU! 10-31 38.62CR L4 S|amming/Cramming Message halaled
PREVIOUS BALANCE DUE .00
If you believe that the local exchange provider or the interexchange
SUMMARY BY SERVICE TYPE carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BASIC LOCAL SERVICES 28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
OTHER TELEPHONE SERVICES 4.95 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
TAXES AND SURCHARGES 5.66 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
GUERENT BILLING AMGUNY v may contact the Commission at (512)936-7136.
Total Due: Please Pay This Amount 38.62

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 11-21 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due | Total Due

12/16/2019 $38.62

Enter Amount Paid

COLORADO PO Box 130
VALLEY La Grange TX 78945-0130

Telephone Cooperative www.cvetx.com 12/01/2019 000010

[ 35 rvoa)
ACCOUNTNO: N N
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130

A el 5

4559200000000119397924234610000038kL2Y
ATTACHMENT 1-10 734
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g COLORADO PO Box 130 ACCOUNT NO:

V,\LLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvctx.com BILL DATE: 12/01/2019
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: NG
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 12/01-12/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 12/01-12/31
PER LINE BLOCKING
MAINTENANCE PROTECTION PLAN 1@ 495
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 12/01-12/31
FEDERAL EXCISE TAX
STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

4.95
4.95

91
1.89
2.25

.61
5.66

38.62
38.62
38.62

735
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TELEPHONE NO: _ IS ACCOUNTNO:
COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing Total Due |
é ALLEY La Grange TX 78945-0130 e
Telephone Cooperative WWW.CVCIX.cOM

MESSAGE CENTER
*** Slamming/Cramming Message

Fkk

BILL AT A GLANCE 01/01/2020 If you believe that the local exchange provider or the interexchange
BT carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 35.64 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  12-16 35.64CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (51 2)936-71 36.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 1.75 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.51 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 35.27 applied to the correct account.
Total Due: Please Pay This Amount 35.27 Payments received after 12-20 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

01/16/2020 $35.27

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
- www.cvetx.com

Telephone Cooperative 01/01/2020 000010

s e
ACCOUNTNO:  mm W
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
|lIllIIllIIIIIIIIllIl||l|||||IIIIIllIlllllllIIIIIIIIIIIIIIIIIIIII t::.‘f;

46592000000001208979242348L0000035278
ATTACHMENT 1-10 736
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% COLORADO PO Box 130 ACCOUNT NO:

ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.COM BILL DATE: 01/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: IIIINNENENEGEE
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 01/01-01/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 01/01-01/31
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 01/01-01/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

1.75

1.75

.95
1.98
1.91

.67
5.51

35.27
35.27
35.27

737
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TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing  Total Due
é VALLEY La Grange TX 76943-0130 $35.27 $35.27CR $35.56 $35.56
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
Your Rights as a Customer
BILL AT A GLANCE 02/01/2020 Information concerning "Your Rights as a Customer” may be found
[ s in the first section of your current November 2019 Colorado Valley
Telephone Cooperative directory on pages 29 - 37. For more
BALANCE FROM LAST BILLING 35.27 information you may contact the Colorado Valley Telephone
PAYMENT(S) RECEIVED - THANK YOU!  01-08 35.27CR | Cooperative Business Office at 979-242-5911 or 1-800-242-5911.
PREVIOUS BALANCE DUE 00 This information is provided to you pursuant to Section
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility
SUMMARY BY SERVICE TYPE =] G isS R
BASIC LOCAL SERVICES !8.01 "Slammlng’!rammlng Message ***
OTHER TELEPHONE SERVICES 1.75
TAXES AND SURCHARGES 5.51 If you believe that the local exchange provider or the interexchange
COLORADO VALLEY TELEPHONE 28 carrier named in this bill is not the one you chose, or if you believe
CURRENT BILLING AMOUNT 35.56 thi§_ bill includ_es_any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
Total Due: Please Pay This Amount 35.56 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,

fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 01-28 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

02/18/2020 $35.56

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative  WWW.CVCEX.COM 02/01/2020 000010

]
ACCOUNTNO: N N
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

‘ LA GRANGE TX 78945-0130
R e L T T T I

45592000000001208979242348600000355k0
ATTACHMENT 1-10 =8
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COLORADO PO Box 130 ACCOUNT NO:

V/\LLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 02/01/2020
Page: 2 of 3

MONTHLY USAGE FOR TELEPHONE: [

Description Date : Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 02/01-02/29

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE = = = 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 02/01-02/29
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL

TAXES AND SURCHARGES 02/01-02/29
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL

SUB-TOTAL

COLORADO VALLEY TELEPHONE TOTAL CHARGES

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

COLORADO VALLEY TELEPHONE

COLORADO VALLEY TELEPHONE USAGE FOR TELEPHONE: (979)242-3486

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

1.75
1.75

.95
1.98
1.91

.67
5.51

35.27

35.56
35.56

739
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% COLORADO  POBox 130 ACCOUNT NO:

DATE
12-28
12-28

VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com

BILL DATE: 02/01/2020

Page: 3 of 3
INDICATOR LEGEND
TC TYPE OF CALL TC TYPE OF CALL
DD DIRECT DIAL - DAY RATE
COLORADO VALLEY TELEPHONE
CONT TC TO PLACE AND NUMBER MIN AMOUNT
od3am DD A 2.0 A7
9:48am DD — N . 1.0 09
2 CALL(S) FOR 3.0 MINUTE(S)
COLORADO VALLEY TELEPHONE .26
STATE SALES TAX .02
TEXAS UNIVERSAL SERVICE .01 .03
COLORADO VALLEY TELEPHONE TOTAL ITEMIZED CHARGES 29

ATTACHMENT 1-10

740
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TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing Total Due |
é VALLEY La Grange TX 78945-0130 $35.56CR
Telephone Cooperative www_cvetx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 03/01/2020 If you believe that the local exchange provider or the interexchange
BN carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 35.56 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  02-21 35.56CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (51 2)936-71 36.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 1.75 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.51 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 35.27 applied to the correct account.
Total Due: Please Pay This Amount 35.27 Payments received after 02-25 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

2020 Scholarships

CVTC is pleased to offer $5,000 in scholarships to approximately 10
area high school seniors who reside in a household that receives
telephone service from the Cooperative. For more information and
to apply, please visit our cvctx.com website. Deadline is April 1,
2020.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

03/16/2020 $35.27

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 03/01/2020 000010

[ BAsE e |
ACCOUNT NO: B
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

q LA GRANGE TX 78945-0130

4559200000000120897924234860000035278
ATTACHMENT 1-10 el
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g COLORADO PO Box 130 ACCOUNT NO:

'ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.COM BILL DATE: 03/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: NG
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 03/01-03/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 03/01-03/31
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 03/01-03/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

m
1N
= [9))]

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

1.75

1.75

.95
1.98
1.91

.67
5.51

35.27
35.27
35.27

742
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TELEPHONE NO: ACCOUNTNO:
COLORADO PO Box 130 Previous Bill Payment/Adj = Current Billing ~ Total Due
é VALLEY La Grange TX 78945-0130 $35.27CR
Telephonrei Cooperative www.cvetx.com
MESSAGE CENTER
Have you browsed our website recently for current internet pricing,
CVC bundles available, and new services we are offering to our
BILL AT A GLANCE 04/01/2020 customers? Allow us to help you determine your options and if
SRR T A O | upgrading to a new plan will answer your needs as well as save you
money. Visit cvctx.com or call our office at 979.242.5911 for more
BALANCE FROM LAST BILLING 35.27 information
PAYMENT(S) RECEIVED - THANK YOU!  03-09 35.27CR
PREVIOUS BALANCE DUE .00 ** Slamming/Cramming Message ***
SUMMARY BY SERVICE TYPE If you believe that the Ipc_al exchange provider or the .interexch-ange
carrier named in this bill is not the one you chose, or if you believe
BASIC LOCAL SERVICES 28.01 this bill includes any unauthorized charges, you may contact: Public
OTHER TELEPHONE SERVICES 1.75 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
TAXES AND SURCHARGES 5.34 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
s S Hearing and speech-impaired individuals with text telephones (TTY)
Total Due: Please Pay This Amount 35.10 may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 03-26 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

04/16/2020 $35.10

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 04/01/2020 000110

et
ACCOUNT NO:  EE
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

q LA GRANGE TX 78945-0130

LR BRI R D TR U T R TRTTER TR E‘%

ILHARER IR (T O

4659200000000120897924234860000035108
ATTACHMENT 1-10 45
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g COLORADO PO Box 130 ACCOUNT NO:

ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 04/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: IINNENENEGEE .
Description i E Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 04/01-04/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 04/01-04/30
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 04/01-04/30
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

1.75
1.75

.94
1.97
1.76

.67
5.34

35.10
35.10
35.10

744
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TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill | Payment/Adj | Current Billing Total Due
é 'ALLEY La Grange TX 78945-0130 $35.10CR
Telephone Cooperative www.cvetx.com

MESSAGE CENTER
ANNUAL MEETING

BILL AT A GLANCE 05/01/2020 Colorado Valley Telephone Cooperative's Annual Membership

e e | Meeting normally held in May has been postponed due to the
current COVID-19 pandemic. We will notify our members when it

BALANCE FROM LAST BILLING 35.10 has been rescheduled.

PAYMENT(S) RECEIVED - THANK YOU!  04-08 35.10CR

PREVIOUS BALANCE DUE 00 *** Slamming/Cramming Message ***

SUMMARY BY SERVICE TYPE If you believe t_hat the l.oc_al exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe

BASIC LOCAL SERVICES 28.01 this bill includes any unauthorized charges, you may contact: Public

OTHER TELEPHONE SERVICES 1.75 Utility Commission of Texas, P.O. Box 13326, Austin, Texas

TAXES AND SURCHARGES 5.34 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,

fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
Total Due: Please Pay This Amount 35.10 may contact the Commission at (512)936-7136.

CURRENT BILLING AMOUNT 35.10

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 04-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

05/18/2020 $35.10

Enter Amount Paid

www.cvetx.com

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative 05/01/2020 000110

AR |
ACCOUNT NO: EE S
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

1 LA GRANGE TX 78945-0130
|lIllIIllllllllllllIIIIl'IIIIIIIIIIIllllllIIIlIIIIIllIIlIlIlIIlII |:§|§.§t.

465592000000001208979242348L0000035108
ATTACHMENT 1-10 745
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g COLORADO PO Box 130 ACCOUNT NO:

VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.cOm BILL DATE: 05/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: NN
Description Date ; Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 05/01-05/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 05/01-05/31
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 05/01-05/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

1.75
1.75

.94
1.97
1.76

.67
5.34

35.10
35.10
35.10

746



YYNN
000000001208

TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $35.10CR
Telerphirr)ﬁe C&)perative www.cvetx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 06/01/2020 If you believe that the local exchange provider or the interexchange
EE—— carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 35.10 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  05-01 35.10CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (51 2)936-71 36.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 1.75 (844) 886-9799 For Online Payments: www.cvctx.com. [f mailing
TAXES AND SURCHARGES 5.34 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 35.10 applied to the correct account.
Total Due: Please Pay This Amount 35.10 Payments received after 05-26 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

06/16/2020 $35.10

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 06/01/2020 000110

ESEe
ACCOUNT NO: Em B
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

‘ LA GRANGE TX 78945-0130
T A e T T T T O

46£592000000001208979242348600000351.08
ATTACHMENT 1-10 ey
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COLORADO PO Box 130 ACCOUNT NO:

\/'ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCtX.com BILL DATE: 06/01/2020
Page: 2 of 2

MONTHLY USAGE FOR TELEPHONE: [

Description Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 06/01-06/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL

*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 06/01-06/30

CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 06/01-06/30
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

.00

18.45
.50
.06

6.50
2.50
28.01

1.75
1.75

.94
1.97
1.76

.67
5.34

35.10
35.10
35.10

748
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TELEPHONE NO: ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj ?7Currerr71t Billing Total Due
é JALLEY La Grange TX 78945-0130 $35.03CR
Telebhone Cooperative www.cvetx.com

MESSAGE CENTER

*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29:
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am

BILL AT A GLANCE 07/01/2019 to 11:30 am.
e
Effective July 1, 2019, the Federal Universal Service Charge
BALANCE FROM LAST BILLING 35.03 (FUSC) on your bill will increase as a result of an increase in the
PAYMENT(S) RECEIVED - THANK YOU!  06-03 35.03CR | Federal Communications Commission's (FCC) Universal Service
PREVIOUS BALANCE DUE 00 Fund contribution factor from 18.8% to 24.4%. The FUSC is
calculated in accordance with FCC rules by applying the new
SUMMARY BY SERVICE TYPE contfibution factor of 24.4% (0.244) to. the charges for interstate
services. The Federal Universal Service Fund helps to ensure
BASIC LOCAL SERVICES 28.01 access to affordable communication services in hard-to-serve areas
OTHER TELEPHONE SERVICES 1.75 of the United States. If you have any questions regarding the
TAXES AND SURCHARGES 5.27 FUSC, please contact the FCC at 1-888-225-5322 or email:
CURRENT BILLING AMOUNT 35.03 fecinfo@fcc.gov.
Total Due: Please Pay This Amount 35.03 *** Slamming/Cramming Message ***

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (612)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 06-25 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

(Continued on subsequent pages)

Please return lower portion with your payment...retain upper portion for your records

[_|Check for Address Change

Payment Due Total Due

07/16/2019 $35.03

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
: Telephone Co&perative www.cvctx.com 07/01/2019 000110

[ ]
ACCOUNT NO: .
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

; LA GRANGE TX 78945-0130
oo AU bg 0 o g P D e el E‘)ﬁ

46592000000001208979242344L0000035038
ATTACHMENT 1-10 749



VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 07/01/2019
Page: 2 of 3

I
§ COLORADO PO Box 130 ACCOUNT NO:

(Continued from MESSAGE CENTER)
*** Privacy Statement ***

Per line or per call blocking does not prevent transmission of your

telephone number when you call a company using an 800, 888, 877, 866, 855,
844, 833, 900 or 976 number. Therefore, your number may be available to
that company's service representative before your call is answered.

For Billing or Sales/Service Questions call (979)242-5911 or cali toll
free: (800)242-5911.

7

PLEASE INDICATE CHANG= OF ADDRESS
e P

LAl

ATTACHMENT 1-10

750



'ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperave WWW.CVCEx.com BILL DATE: 07/01/2019
Page: 30of 3

| ]
% COLORADO PO Box 130 ACCOUNT NO: il

MONTHLY USAGE FOR TEL
#bescription: " -

EPHONE: I

REVIOUS BALANCE DU

BASIC LOCAL SERVICES 07/01-07/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 07/01-07/31
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 07/01-07/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL

SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntralLATA) calls is CVTC.

ATTACHMENT 1-10

18.45
.50
.06

6.50
2.50

28.01

1.75

1.75

.94
1.97
1.69

67

5.27

35.03
35.03

35.03

751
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TELEPHONE NO: ACCOUNTNO:
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing| Total Due
é VALLEY La Grange TX 78945-0130 $35.03CR
Telephone C&perative www.cvctx.com
MESSAGE CENTER
*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29:
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am
BILL AT A GLANCE 08/01/2019 to 11:30 am.
[t
Your Rights as a Customer
BALANCE FROM LAST BILLING 35.03
PAYMENT(S) RECEIVED - THANK YOU!  07-03 35.03CR | Information concerning "Your Rights as a Customer" may be found
PREVIOUS BALANCE DUE 00 in the first section of your current November 2018 Colorado Valley
Telephone Cooperative directory on pages 29 - 37. For more
SUMMARY BY SERVICE TYPE information you may contact the Colorado Valley Telephone
Cooperative Business Office at 979-242-5911 or 1-800-242-5911.
BASIC LOCAL SERVICES 28.01 This information is provided to you pursuant to Section
OTHER TELEPHONE SERVICES 1.75 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility
MISCELLANEOUS CHARGES .51 Commission of Texas.
TAXES AND SURCHARGES 5.83
CURRENT BILLING AMOUNT 36.10 *** Slamming/Cramming Message ***
Total Due: Please Pay This Amount 36.10 If you believe that the local exchange provider or the interexchange

carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 07-25 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

(Continued on subsequent pages)

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

08/16/2019 $36.10

Enter Amount Paid

www.cvetx.com

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Teasons oy 08/01/2019 000110

T
ACCOUNT NO: A
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130

4659200000000120897924234860000036101
ATTACHMENT 1-10 e



VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvctx.com BILL DATE: 08/01/2019
Page' 2 of 3

I
g COLORADO PO Box 130 ACCOUNTNO:

(Continued from MESSAGE CENTER)
For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

PLEASE INDICATE CHANGE OF ADDRESS

Name Contact Numoer

Address

Delivery Address

Tty Sioie 7

Signature Effective Date

ATTACHMENT 1-10 753
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% COLORADO PO Box 130 ACCOUNT NO:

VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 08/01/2019
Page: 30of 3
M
PREVIOUS BALANCE DUE .00
BASIC LOCAL SERVICES 08/01-08/31
*RESIDENTIAL BASIC LOCAL SERVIC 1@ 18.45 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50
*911 EQUALIZATION FEE 1@ 0.06 .06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50
BASIC LOCAL SERVICES SUBTOTAL 28.01
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 08/01-08/31
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75 1.75
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL 1.75
MISCELLANEOUS CHARGES
TAX ADJUSTMENT 07/09 .51
MISCELLANEOUS CHARGES SUBTOTAL .51
TAXES AND SURCHARGES 08/01-08/31
FEDERAL EXCISE TAX .96
STATE SALES TAX 2.00
FEDERAL UNIVERSAL SERVICE FEE 2.20
TEXAS UNIVERSAL SERVICE 67
Total TAXES AND SURCHARGES SUBTOTAL 5.83
SUB-TOTAL 36.10
36.10
Total Due: Please Pay This Amount 36.10

The carrier you have chosen for your iong distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10 754
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COLORADO  POBox 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative www.cvetx.com

BILL AT A GLANCE 09/01/2019
b 70|

BALANCE FROM LAST BILLING

PAYMENT(S) RECEIVED - THANK YOU!  08-01
PREVIOUS BALANCE DUE

SUMMARY BY SERVICE TYPE

BASIC LOCAL SERVICES

OTHER TELEPHONE SERVICES

TAXES AND SURCHARGES

CURRENT BILLING AMOUNT

Total Due: Please Pay This Amount

36.10
36.10CR
.00

28.01
1.75
5.83

35.59

35.59

ACCOUNTNO: N
Total Due

TELEPHONE NO:
Payment/Adj

Previous Bill Current Billing

$36.10CR

MESSAGE CENTER
*** Slamming/Cramming Message

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. [If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 08-27 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

PO Box 130

www.cvetx.com

COLORADO
é VALLEY La Grange TX 78945-0130
Teleph&ne Cooperative

ATTACHMENT 1-10

[_]Check for Address Change

Payment Due Total Due

09/16/2019 $35.59

Enter Amount Paid

09/01/2019 000110

eS|
ACCOUNT NO: B
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130
LA GRANGE TX 78945-0130

A i G

4£592000000001208979242348L0000035597 755



VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 09/01/2019
Page: 2 of 2

3 e
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description b Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 09/01-09/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL

*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 09/01-09/30

CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 09/01-09/30
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

Amount
.00

18.45
.50
.06

6.50
2.50
28.01

1.75
1.75

.96
2.00
2.20

.67
5.83

35.59
35.59
35.59

756
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TELEPHONE NO: S ACCOUNT NO: ]
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $35.59CR
www.cvcix.com

Telephone Cooperative

MESSAGE CENTER

Effective October 1, 2019, the Federal Universal Service Charge
(FUSC) on your bill will increase as a result of an increase in the

BILL AT A GLANCE 10/01/2019 Federal Communications Commission's (FCC) Universal Service

EETETER Fund contribution factor from 24.4% to 25%. The FUSC is calculated
in accordance with FCC rules by applying the new contribution

BALANCE FROM LAST BILLING 35.59 factor of 25% (0.25) to the charges for interstate services. The

PAYMENT(S) RECEIVED - THANK YOU!  09-06 35.59CR | Federal Universal Service Fund helps to ensure access to affordable

PREVIOUS BALANCE DUE 00 communication services in hard-to-serve rural areas of the United
States. If you have any questions regarding the FUSC, please

SUMMARY BY SERVICE TYPE contact the FCC at 1-888-225-5322 or email: fccinfo@fcc.gov.

BASIC LOCAL SERVICES 28.01 *** Slamming/Cramming Message ***

OTHER TELEPHONE SERVICES 1.75

TAXES AND SURCHARGES 5.88 If you believe that the local exchange provider or the interexchange

CURRENT BILLING AMOUNT 35.64 ca!rrie_r r}amed in this bill is not. the one you chose, or if you believe .

this bill includes any unauthorized charges, you may contact: Public
Total Due: Please Pay This Amount 35.64 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. [If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 09-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

10/16/2019 $35.64

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 789450130
www.cvctx.com

Telephone Cooperative 10/01/2019 000010

B
ACCOUNTNO: pmEl WEE
TELEPHONE NO: [

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
0 CEUTLLL LY CLEPT O L ELLTTR U T R LT 1 e

4£592000000001208979242348L0000035k49
ATTACHMENT 1-10 757
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§ COLORADO PO Box 130 ACCOUNT NO:

VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 10/01/2019
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: I
Description ) ; Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 10/01-10/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 10/01-10/31
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 10/01-10/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

1.75

1.75

.96
2.00
2.25

.67
5.88

35.64
35.64
35.64

758



000000001208

TELEPHONE NO:  p ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é VALLEY  LaGrange TX 78943-0130 $35.64 $35.64CR $35.64 $35.64
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 11/01/2019 If you believe that the local exchange provider or the interexchange
s aiasi] carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 35.64 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  10-02 35.64CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (51 2)936—71 36.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES 1.75 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.88 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 35,64 applied to the correct account.
Total Due: Please Pay This Amount 35.64 Payments received after 10-24 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change
Payment Due Total Due

11/18/2019 $35.64

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvctx.com

Telephone Cooperative 11/01/2019 000010

i SN et |
ACCOUNTNO:  pmEE BN
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
oo U by O e g O T el {%

AECERRRAROE AR ERCRTT RO

46£592000000001208979242348L0000035kL419
ATTACHMENT 1-10 759



VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 11/01/2019
Page: 2 of 2

i ). P
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description 03 ; Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 11/01-11/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 11/01-11/30
CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 11/01-11/30
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

Amount
.00

18.45
.50
.06

6.50
2.50
28.01

1.75

1.75

.96
2.00
2.25

.67
5.88

35.64
35.64
35.64

760



YNNN
000000001208

TELEPHONE NO: [ ACCOUNTNO:

COLORADO PO Box 130 Previous Bill ~Payment/Adj Current Billing Total Due
é ALLEY La Grange TX 78945-0130 $35.64CR
www. cvetx.com

Telephone Cooperative

MESSAGE CENTER

HOLIDAY CLOSINGS: Our office will be closed Tuesday, December
24, 2019, Wednesday, December 25, 2019 and Wednesday,

BILL AT A GLANCE 12/01/2019 January 1, 2020. The Board of Directors and Staff of Colorado
e Valley join in sending Holiday Greetings and Best Wishes for the
coming New Year!
BALANCE FROM LAST BILLING 35.64
PAYMENT(S) RECEIVED - THANK YOU!  11-04 35.64CR | *** Sjamming/Cramming Message ***
PREVIOUS BALANCE DUE .00
If you believe that the local exchange provider or the interexchange
SUMMARY BY SERVICE TYPE carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BASIC LOCAL SERVICES 28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
OTHER TELEPHONE SERVICES 1.75 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
TAXES AND SURCHARGES 5.88 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
GURRENT BIEHNGAMOUNE 3564 1 may contact the Commission at (512)936-7136.
Total Due: Please Pay This Amount 35.64

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 11-21 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

12/16/2019 $35.64

Enter Amount Paid

COLORADO PO Box 130
VALLEY La Grange TX 78945-0130
hon www.cvetx.com

Telephone Cooperative 12/01/2019 000010

ESmaT
ACCOUNT NO: B
TELEPHONE NO: .

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
o o DL e g O T el @

4659200000000120897924234860000035641
ATTACHMENT 1-10 gel



e
COLORADO PO Box 130 ACCOUNT NO:

JALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 12/01/2019
Page: 2 of 2

MONTHLY USAGE FOR TELEPHONE:: |

Description : _ Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 12/01-12/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
“*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50
BASIC LOCAL SERVICES SUBTOTAL

*Basic Local Service may be disconnected for non-payment.

OTHER TELEPHONE SERVICES 12/01-12/31

CALL WAITING/CANCEL CALL WAITING- RES 1@ 1.75

TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 12/01-12/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is AT&T.
The carrier you have chosen for your long distance (IntraLATA) calls is CVTC.

ATTACHMENT 1-10

.00

18.45
.50
.06

6.50
2.50
28.01

1.75

1.75

.96
2.00
2.25

.67
5.88

35.64
35.64
35.64

762
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TELEPHONE NO: [ ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing __Total Due
é VALLEY La Grange TX 78945-0130 $33.67CR
Telephone Cooper;iive www.cvetx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 01/01/2020 If you believe that the local exchange provider or the interexchange
| SN ) carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
Phone Payments 11-26 33.67CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936-7136.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
TAXES AND SURCHARGES 5.29 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 33.30 applied to the correct account.
Total Due: Please Pay This Amount 33.30

Payments received after 12-20 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_|Check for Address Change

Payment Due Total Due

01/16/2020 $33.30

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 01/01/2020 000010

i
ACCOUNT NO: - o]
TELEPHONE NO: .

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
R e U U T Eﬁ

4£59200000000141897924251690000033309
ATTACHMENT 1-10 763



ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvelx.com BILL DATE: 01/01/2020
Page: 2 of 2

B
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 01/01-01/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 01/01-01/31

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount
.00

18.45
.50
.06

6.50
2.50
28.01

.90
1.87
1.91

.61
5.29

33.30
33.30
33.30

764
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TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill ,f Payment/Adj Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $33.30 $33.30CR $33.43 $33.43
Telephone Cooperative www.cveix.com
MESSAGE CENTER
Your Rights as a Customer
BILL AT A GLANCE 02/01/2020 Information concerning "Your Rights as a Customer" may be found
Exorascsa in the first section of your current November 2019 Colorado Valley
Telephone Cooperative directory on pages 29 - 37. For more
BALANCE FROM LAST BILLING 33.30 information you may contact the Colorado Valley Telephone
Phone Payments 12-26 IEEEEECOCR | (EbperatiNSNEN Office at 979-242-5911 or 1-800-242-5911.
PREVIOUS BALANCE DUE 00 This information is provided to you pursuant to Section
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility
SUMMARY BY SERVICE TYPE Commission of Texas.
BASIC LOCAL SERVICES 28.01 *** Slamming/Cramming Message ***
TAXES AND SURCHARGES 5.29
COLORADO VALLEY LONG DISTANCE A3 If you believe that the local exchange provider or the interexchange
CURRENT BILLING AMOUNT 33.43 carrier r)amed in this bill is notA the one you chose, or if you believe .
this bill includes any unauthorized charges, you may contact: Public
Total Due: Please Pay This Amount 33.43 Utility Commission of Texas, P.O. Box 13326, Austin, Texas

78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 01-28 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

02/18/2020 $33.43

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
: Telephone Cooperative www.cvetx.com 02/01/2020 000010

et
ACCOUNT NO: - -
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

‘ LA GRANGE TX 78945-0130

IR LR

46£59200000000141.89792425190000033433
ATTACHMENT 1-10 765



'ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 02/01/2020
Page: 2 of 3

BEERST
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description 5 il Quantity Amount
PREVIOUS BALANCE DUE .00
BASIC LOCAL SERVICES 2/01-

*RESIDENTIAL BASIC LOCAL SERVICE ———— i % 1@ 18.45 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50
*911 EQUALIZATION FEE 1@ 0.06 .06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50
BASIC LOCAL SERVICES SUBTOTAL 28.01

*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 02/01-02/29
FEDERAL EXCISE TAX .90
STATE SALES TAX 1.87
FEDERAL UNIVERSAL SERVICE FEE 1.91
TEXAS UNIVERSAL SERVICE .61
Total TAXES AND SURCHARGES SUBTOTAL 5.29
SUB-TOTAL 33.30
COLORADO VALLEY LONG DISTANCE TOTAL CHARGES A3
33.43
Total Due: Please Pay This Amount 33.43

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

COLORADO VALLEY LONG DISTANCE

COLORADO VALLEY LONG DISTANCE USAGE FOR TELEPHONE : [

INDICATOR LEGEND
TC TYPE OF CALL TC TYPE OF CALL
DD DIRECT DIAL - DAY RATE
4A CVLD SIMPLE RATE

ATTACHMENT 1-10 766



[ ]
COLORADO PO Box 130 ACCOUNT NO:
é VALLEY La Grange TX 78945-0130 TELEPHONE NO.

Telephone Cooperative www.cvelx.com BILL DATE: 02/01/2020

Page: 3 of 3

COLORADO VALLEY LONG DISTANCE

DATE CONT TC TO PLACE AND NUMBER MIN
01-08 9:00am DD 4A [ [ I 1.0
1 CALL(S) FOR 1.0 MINUTE(S)
CVLD SIMPLE RATE 1.0 MINUTES USED

COLORADO VALLEY LONG DISTANCE
STATE SALES TAX .01

COLORADO VALLEY LONG DISTANCE TOTAL ITEMIZED CHARGES

ATTACHMENT 1-10

AMOUNT
12

12

A2
.01

767
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COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130

Telephone Cooperative www.cvetx.com

BILL AT A GLANCE 03/01/2020
TR

BALANCE FROM LAST BILLING

Phone Payments 02-03
PREVIOUS BALANCE DUE

SUMMARY BY SERVICE TYPE

BASIC LOCAL SERVICES
TAXES AND SURCHARGES

CURRENT BILLING AMOUNT

Total Due: Please Pay This Amount

33.43
33.43CR

28.01
5.29

33.30

33.30

TELEPHONE NO: ACCOUNTNO: N
Previous Bill Payment/Adj Current Billing ' Total Due

$33.43CR

MESSAGE CENTER
*** Slamming/Cramming Message

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 02-25 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

2020 Scholarships

CVTC is pleased to offer $5,000 in scholarships to approximately 10
area high school seniors who reside in a household that receives
telephone service from the Cooperative. For more information and
to apply, please visit our cvctx.com website. Deadline is April 1,
2020.

Please return lower portion with your payment...retain upper portion for your records

www.cvetx.com

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130

Telephone Cooperative

ATTACHMENT 1-10

[]Check for Address Change

Payment Due Total Due

03/16/2020 $33.30

Enter Amount Paid

03/01/2020 000010

FRRRESETY
ACCOUNT NO: B
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130
LA GRANGE TX 78945-0130

4£592000000001241897924251L900000333019




b s R |
g COLORADO PO Box 130 ACCOUNT NO:

'ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 03/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: NN
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 03/01-03/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 03/01-03/31

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

.90
1.87
1.91

.61
5.29

33.30
33.30
33.30

769
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TELEPHONE NO: ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj  Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $3330CR
Telephone”Cooperative www.cvctx.com

MESSAGE CENTER
Have you browsed our website recently for current internet pricing,
CVC bundles available, and new services we are offering to our

BILL AT A GLANCE 04/01/2020 customers? Allow us to help you determine your options and if

s es s R upgrading to a new plan will answer your needs as well as save you
money. Visit cvctx.com or call our office at 979.242.5911 for more

BALANCE FROM LAST BILLING 33.30 information

Phone Payments 03-02 33.30CR

PREVIOUS BALANCE DUE 00 *** Slamming/Cramming Message ***

SUMMARY BY SERVICE TYPE If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe

BASIC LOCAL SERVICES 28.01 this bill includes any unauthorized charges, you may contact: Public

TAXES AND SURCHARGES 5.12 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,

CURRENT BILLING AMOUNT 3348 fax (512)936-7003, email address: customer@puc.state.tx.us.

Total Due: Please Pay This Amount 3313 Hearing and speech-impaired individuals with text telephones (TTY)

may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 03-26 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[]Check for Address Change

Payment Due Total Due

04/16/2020 $33.13

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
. www.cvetx.com

Telephone Cooperative 04/01/2020 000110

I e e
ACCOUNTNO:  mmm W
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

‘ LA GRANGE TX 78945-0130
R R U LT e Eﬁ

46£59200000000141897924251690000033132
ATTACHMENT 1-10 770



V/\LLF_Y La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 04/01/2020
Page: 2 of 2

e s |
§ COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE : [

Description : : - _Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 04/01-04/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 04/01-04/30

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

o
n
[
{
J
A
m
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0]

ATTACHMENT 1-10
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18.45
.50
.06

6.50
2.50
28.01

.89
1.86
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.61
5.12

33.13
33.13
33.13
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TELEPHONE NO: | ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $33.13 $33.13CR $33.13 $33.13
Telephone Cooperative www.cvctx.com
MESSAGE CENTER
ANNUAL MEETING
BILL AT A GLANCE 05/01/2020 Colorado Valley Telephone Cooperative's Annual Membership
(i i it | Meeting normally held in May has been postponed due to the
current COVID-19 pandemic. We will notify our members when it
BALANCE FROM LAST BILLING 33.13 has been rescheduled.
Phone Payments 03-31 33.13CR
PREVIOUS BALANCE DUE 00 *** Slamming/Cramming Message ***
SUMMARY BY SERVICE TYPE If you believe that the local exchange provider or the jnterexchange
carrier named in this bill is not the one you chose, or if you believe
BASIC LOCAL SERVICES 28.01 this bill includes any unauthorized charges, you may contact: Public
TAXES AND SURCHARGES 5.12 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
CURRENT BILLING AMOUNT 3348 fax (512)936-7003, email address: customer@puc.state.tx.us.
Total Due: Please Pay This Amount 3313 Hearing and speech-impaired individuals with text telephones (TTY)

may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 04-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

05/18/2020 $33.13

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
- www.cvetx.com

Telephone Cooperative 05/01/2020 000110

[ Zrarcrr )
ACCOUNT NO: o
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

q LA GRANGE TX 78945-0130
R LT T e | gﬁ

4659200000000141897924251L90000033132
ATTACHMENT 1-10 e



BT
COLORADO PO Box 130 ACCOUNT NO:
é VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCIX.cOm BILL DATE: 05/01/2020
Page: 2 of 2

MONTHLY USAGE FOR TELEPHONE:

Description o e ¥ Quantity : Amount
PREVIOUS BALANCE DUE .00
BASIC LOCAL SERVICES 05/01-05/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50
*911 EQUALIZATION FEE 1@ 0.06 .06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50
BASIC LOCAL SERVICES SUBTOTAL 28.01

*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 05/01-05/31
FEDERAL EXCISE TAX .89
STATE SALES TAX 1.86
FEDERAL UNIVERSAL SERVICE FEE 1.76
TEXAS UNIVERSAL SERVICE .61
Total TAXES AND SURCHARGES SUBTOTAL 5.12
SUB-TOTAL 33.13
33.13
Total Due: Please Pay This Amount 33.13

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

M |
w
W)

ATTACHMENT 1-10 773
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TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj @ Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $33.13 $33.13CR $33.13 $33.13
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 06/01/2020 If you believe that the local exchange provider or the interexchange
|4 sy Yoo carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 33.13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
Phone Payments 04-29 33.13CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (51 2)936-7136
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
TAXES AND SURCHARGES 5.12 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
' payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 33.13 applied to the correct account.
Total Due: Please Pay This Amount 33.13

Payments received after 05-26 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

06/16/2020 $33.13

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 06/01/2020 000110

A
ACCOUNT NO: R
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

. LA GRANGE TX 78945-0130
|||||||||""||||l|||"||||||||"|"||I||I|||"|||||||"||.|II.II E:E

4£59200000000141897924251690000033132
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VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.COM BILL DATE: 06/01/2020
Page: 2 of 2

LA
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 06/01-06/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 06/01-06/30

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.
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ATTACHMENT 1-10
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TELEPHONE NO: | ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing Total Due
é 'ALLEY La Grange TX 78945-0130 $36.23CR
Telephone Cooperative www.cvetx.com

MESSAGE CENTER

*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29:
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am

BILL AT A GLANCE 07/01/2019 to 11:30 am.
[ e
Effective July 1, 2019, the Federal Universal Service Charge
BALANCE FROM LAST BILLING 36.23 (FUSC) on your bill will increase as a result of an increase in the
Phone Payments 05-30 36.23CR | Federal Communications Commission's (FCC) Universal Service
PREVIOUS BALANCE DUE 00 Fund contribution factor from 18.8% to 24.4%. The FUSC is
calculated in accordance with FCC rules by applying the new
SUMMARY BY SERVICE TYPE contribution factor of 24.4% (0.244) to the charges for interstate
services. The Federal Universal Service Fund helps to ensure
BASIC LOCAL SERVICES 28.01 access to affordable communication services in hard-to-serve areas
TAXES AND SURCHARGES 5.05 of the United States. If you have any questions regarding the

FUSC, please contact the FCC at 1-888-225-5322 or email:

CURRENT BILLING AMOUNT 33.06 fecinfo@fcc.gov

Total Due: Please Pay This Amount 33.06 . .
*** Slamming/Cramming Message ***

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 06-25 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

(Continued on subsequent pages)

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

07/16/2019 $33.06

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
; www.cvetx.com

Telephone Cooperative 07/01/2019 000110

FORE A
ACCOUNTNO: BN
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

; LA GRANGE TX 78945-0130
LA U U @

4£59200000000141897924251L900000330k2
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VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative  WWW.CVCEX.COM BILL DATE: 07/01/2019
Page: 2 0of 3

|
§ COLORADO PO Box 130 ACCOUNTNO:

(Continued from MESSAGE CENTER)
*** Privacy Statement ***

Per line or per call blocking does not prevent transmission of your

telephone number when you call a company using an 800, 888, 877, 866, 855,
844, 833, 900 or 976 number. Therefore, your number may be available to
that company's service representative before your call is answered.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

PLEASE INDICATE CHANGE OF ADDRESS

)

W

ATTACHMENT 1-10 g



ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 07/01/2019
Page: 3 of 3

[ ]
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE : [

rm Bt S

¢ S

BASIC LOCAL SERVICES 07/01-07/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 07/01-07/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL

SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (interLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calis is CVLD.

ATTACHMENT 1-10

18.45

.06
6.50
2.50

28.01

.89
1.86
1.69

.61

5.05
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TELEPHONE NO: [ ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj A Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $33.06CR
Telephone Cooperative www.cvetx.com

MESSAGE CENTER

*EXTENDED SUMMER OFFICE HOURS JUNE 21 - AUGUST 29:
Monday through Thursday 7:30 am to 5:30 pm and Friday 7:30 am

BILL AT A GLANCE 08/01/2019 to 11:30 am.
s )
Your Rights as a Customer
BALANCE FROM LAST BILLING 33.06
Phone Payments 07-01 33.06CR | Information concerning "Your Rights as a Customer" may be found
PREVIOUS BALANCE DUE 00 in the first section of your current November 2018 Colorado Valley
Telephone Cooperative directory on pages 29 - 37. For more
SUMMARY BY SERVICE TYPE information you may contact the Colorado Valley Telephone
Cooperative Business Office at 979-242-5911 or 1-800-242-5911.
BASIC LOCAL SERVICES 28.01 This information is provided to you pursuant to Section
MISCELLANEOUS CHARGES 51 26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility
TAXES AND SURCHARGES 5.61 Cammission of Texas.
CURRENT BILLING AMOUNT 34.13 #++ Slamming/Cramming Message ***
Total Due: Please Pay This Amount 34.13

If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 07-25 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

(Continued on subsequent pages)

Please return lower portion with your payment...retain upper portion for your records

[_1Check for Address Change

Payment Due Total Due

08/16/2019 $34.13

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative www.cvetx.com 08/01/2019 000110

BT
ACCOUNTNO: mmll HEE
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130

4659200000000141897924251690000034135
ATTACHMENT 1-10 L



VALLEY La Grange TX 78945-0130 TELEPHONE NO:

[ ]
% COLORADO PO Box 130 ACCOUNT NO:

Telephone Cooperauvé www.cvetx.com BILL DATE: 08/01/2019

Page. 2 of 3

(Continued from MESSAGE CENTER)
For Billing or Sales/Service Questions call (979)242-5911 or call toll

free: (800)242-5911.

PLEASE INDICATE CHANGE OF ADDRESS

Neme

Contact Numiber

Address

Delvery Address

M(’:ty

State 21p

Signauire

Efectize Date

ATTACHMENT 1-10

780



'ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 08/01/2019
Page: 3 of 3

[ ]
% COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

RDéscription.. .
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 08/01-08/31

. Quitity

*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
MISCELLANEQUS CHARGES

TAX ADJUSTMENT 07/09
MISCELLANEOUS CHARGES SUBTOTAL

TAXES AND SURCHARGES 08/01-08/31
FEDERAL EXCISE TAX
STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntralLATA) calls is CVLD.

ATTACHMENT 1-10

18.45

.06
6.50
2.50

28.01

.51
.51

91
1.89
2.20

.61
5.61

34.13
34.13
34.13
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TELEPHONE NO: | ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $34 13CR
Telephon; Cooperative www.cvctx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 09/01/2019 If you believe that the local exchange provider or the interexchange
T carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 34.13 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
Phone Payments 07-30 34.13CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936-7136.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
TAXES AND SURCHARGES 5.61 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 33.62 applied to the correct account.
Total Due: Please Pay This Amount 33.62

Payments received after 08-27 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

09/16/2019 $33.62

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative www.cvetx.com

09/01/2019 000110

G
ACCOUNT NO: e
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
wafor g o e O e g P el ﬁ

4559200000000141897924251L90000033L28
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VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.cOM BILL DATE: 09/01/2019
Page: 2 of 2

e e
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description 3 ; ; Quantity Amount
PREVIOUS BALANCE DUE .00
BASIC LOCAL SERVICES 09/01-09/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50 .50
*911 EQUALIZATION FEE 1@ 0.06 .06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50 2.50
BASIC LOCAL SERVICES SUBTOTAL 28.01

*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 09/01-09/30
FEDERAL EXCISE TAX 91
STATE SALES TAX 1.89
FEDERAL UNIVERSAL SERVICE FEE 2.20
TEXAS UNIVERSAL SERVICE .61
Total TAXES AND SURCHARGES SUBTOTAL 5.61
SUB-TOTAL 33.62
33.62
Total Due: Please Pay This Amount 33.62

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10 783
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TELEPHONE NO: [ ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é 'ALLEY La Grange TX 78945-0130 $33.62CR
Teleph;ne Cooperative www.cvetx.com

MESSAGE CENTER

Effective October 1, 2019, the Federal Universal Service Charge

(FUSC) on your bill will increase as a result of an increase in the
BILL AT A GLANCE 10/01/2019 Federal Communications Commission's (FCC) Universal Service
EETiEd Fund contribution factor from 24.4% to 25%. The FUSC is calculated

in accordance with FCC rules by applying the new contribution
BALANCE FROM LAST BILLING 33.62 factor of 25% (0.25) to the charges for interstate services. The
Phone Payments 09-03 33.62CR | Federal Universal Service Fund helps to ensure access to affordable
PREVIOUS BALANCE DUE 00 communication services in hard-to-serve rural areas of the United

States. If you have any questions regarding the FUSC, please
SUMMARY BY SERVICE TYPE contact the FCC at 1-888-225-5322 or email: fCCinfO@fCC.gOV.
BASIC LOCAL SERVICES 28.01 *** Slamming/Cramming Message ***
TAXES AND SURCHARGES 5.66

& If you believe that the local exchange provider or the interexchange

EUREENT R EINCAMGORGT 33.98 carrier named in this bill is not the one you chose, or if you believe
Total Due: Please Pay This Amount 33.67 this bill includes any unauthorized charges, you may contact: Public

Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 09-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_1Check for Address Change

Payment Due Total Due

10/16/2019 $33.67

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative WWW.CVCEX.COM 10/01/2019 000010

(Epeovn |
ACCOUNTNO: | HEE
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130

4659200000000141897924251690000033673
ATTACHMENT 1-10 s



'ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.com BILL DATE: 10/01/2019
Page: 2 of 2

FETECETRE
g COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description ; ! ‘Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 10/01-10/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 10/01-10/31

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10
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TELEPHONE NO: ACCOUNTNO:
COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing Total Due
é \]‘/\LLEY La Grange TX 78945-0130 $33.67CR
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 11/01/2019 If you believe that the local exchange provider or the interexchange
[tz S| carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
Phone Payments 10-02 33.67CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936-71 36.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
TAXES AND SURCHARGES 5.66 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
REERT BILLNG ANGUNT payment, please include your stub to ensure your payment is
v LING u 33.6¢ applied to the correct account.
Total Due: Please Pay This Amount 33.67

Payments received after 10-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

11/18/2019 $33.67

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 11/01/2019 000010

e
ACCOUNT NO: (5]
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130
oo o U b LA e g P e Bl

ATTACHMENT 1-10 465920000000014189792425190000033k73

786



VALLEY La Grange TX 78945-0130 TELEPHONE NO:

Telephone Cooperative  WWW.CVCEX.COM BILL DATE: 11/01/2019
Page: 2 of 2

A e P e
% COLORADO PO Box 130 ACCOUNT NO:

MONTHLY USAGE FOR TELEPHONE: [

Description _ Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 11/01-11/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 11/01-11/30

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount
The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

.00

18.45
.50
.06

6.50
2.50
28.01

91
1.89
2.25

.61
5.66

33.67
33.67
33.67

787
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000000001418

TELEPHONE NO: [ ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing| Total Due
é VALL,EY B La Grange TX 78945-0130 $33.67CR $33.67
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
HOLIDAY CLOSINGS: Our office will be closed Tuesday, December
24, 2019, Wednesday, December 25, 2019 and Wednesday,
BILL AT A GLANCE 12/01/2019 January 1, 2020. The Board of Directors and Staff of Colorado
[ | Valley join in sending Holiday Greetings and Best Wishes for the
coming New Year!
BALANCE FROM LAST BILLING 33.67
Phone Payments 10-29 33.67CR ke Slamming/Cramming Message Nk
PREVIOUS BALANCE DUE .00
If you believe that the local exchange provider or the interexchange
SUMMARY BY SERVICE TYPE carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BASIC LOCAL SERVICES 28.01 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
TAXES AND SURCHARGES 5.66 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
CURRENT BILLING AMOUNT 33.6¢ Hearing and speech-impaired individuals with text telephones (TTY)
Total Due: Please Pay This Amount 33.67 may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 11-21 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change
Total Due

COLORADO PO Box 130 Payment Due

V,\ LLEY La Grange TX 78945-0130 12/16/2019 $33.67
Telephone Cooperative WWW.CVCEX.COM 12/01/2019 000010 :
Enter Amount Paid
R = e
ACCOUNT NO:

R Ea
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130

4£59200000000142897924251690000033k73
ATTACHMENT 1-10 788



o e o]
g COLORADO PO Box 130 ACCOUNT NO:

VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative WWW.CVCEX.cOM BILL DATE: 12/01/2019
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE NN
Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 12/01-12/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.

TAXES AND SURCHARGES 12/01-12/31

FEDERAL EXCISE TAX

STATE SALES TAX

FEDERAL UNIVERSAL SERVICE FEE

TEXAS UNIVERSAL SERVICE

Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Total Due: Please Pay This Amount

The carrier you have chosen for your long distance (InterLATA) calls is CVLD.
The carrier you have chosen for your long distance (IntraLATA) calls is CVLD.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

91
1.89
2.25

.61
5.66

33.67
33.67
33.67

789



~ 000000001224

TELEPHONE NO: [ ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $33.67 $33.67CR $33.30 $33.30
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
*** Slamming/Cramming Message ***
BILL AT A GLANCE 01/01/2020 If you believe that the local exchange provider or the interexchange
[EvET A SR e carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 33.67 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  12-10 33.67CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936-7136.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES .00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 529 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 33.30 applied fo'the correct account.
Pay By Bank -- Do Not Pay 33.30 Payments received after 12-20 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change
Payment Due Total Due

01/16/2020 $33.30

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
- www. cvetx.com

Telephone Cooperative

01/01/2020 000000

AR ) 5 Rt 2|
ACCOUNTNO: |
TELEPHONE NO: |

Pay By Bank

COLORADO VALLEY
PO BOX 130

r LA GRANGE TX 78945-0130

ATTACHMENT 1-10 4&£59200000000k22497924235390000033309



COLORADO PO Box 130 ACCOUNT NO:

JALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 01/01/2020
Page: 2 of 2

MONTHLY USAGE FOR TELEPHONE: [

Description Date Quantity
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 01/01-01/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 01/01-01/31
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 01/01-01/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Pay By Bank -- Do Not Pay

The carrier you have chosen for your long distance (InterLATA) calls is NO PIC.
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

.00

.90
1.87
1.91

.61
5.29

33.30
33.30
33.30

791
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TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing Total Due
é VALLEY La Grange TX 78945-0130 $33.30 $33.30CR $33.30 $33.30
Telephone Cooperative www.cvctx.com
MESSAGE CENTER
Your Rights as a Customer
BILL AT A GLANCE 02/01/2020 Information concerning "Your Rights as a Customer" may be found
e A in the first section of your current November 2019 Colorado Valley
Telephone Cooperative directory on pages 29 - 37. For more
BALANCE FROM LAST BILLING 33.30 information you may contact the Colorado Valley Telephone
PAYMENT(S) RECEIVED - THANK YOU!  01-10 33.30CR | Cooperative Business Office at 979-242-5911 or 1-800-242-5911.
PREVIOUS BALANCE DUE 00 This information is provided to you pursuant to Section
26.31(a)(4)(B)(ii) of the Substantive Rules of the Public Utility
SUMMARY BY SERVICE TYPE Commission of Texas.
BASIC LOCAL SERVICES 28.01 *** Slamming/Cramming Message ***
OTHER TELEPHONE SERVICES .00
TAXES AND SURCHARGES 5.29 If you believe that the local exchange provider or the interexchange
CURRENT BILLING AMOUNT 33.30 carrier named in this bill is not the one you chose, or if you believe

this bill includes any unauthorized charges, you may contact: Public
Pay By Bank -- Do Not Pay 33.30 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 01-28 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

02/18/2020 $33.30

Enter Amount Paid

Pay By Bank

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative www.cvetx.com 02/01/2020 000000

P e |
ACCOUNTNO:  pm N
TELEPHONE NO: |

COLORADO VALLEY
PO BOX 130

- LA GRANGE TX 78945-0130
A U LT e

ATTACHMENT 1-10 4£59200000000122497924235390000033309

792



COLORADO PO Box 130 ACCOUNT NO:
é ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative  WWW.CVCEX.cOM BILL DATE: 02/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE:
Description = Date Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 02/01-02/29
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 02/01-02/29
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 02/01-02/29
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Pay By Bank -- Do Not Pay

The carrier you have chosen for your long distance (InterLATA) calls is NO PIC.
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

.00

.90
1.87
1.91

.61
5.29

33.30
33.30
33.30

793
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TELEPHONE NO: [ ACCOUNTNO:
COLORADO PO Box 130 Previous Bill Payment/Adj | Current Billing Total Due
é ALLEY La Grange TX 78945-0130 $33.30CR
Telephone 'Cooperative www.cvetx.com

MESSAGE CENTER
*** Slamming/Cramming Message

*xk

BILL AT A GLANCE 03/01/2020 If you believe that the local exchange provider or the interexchange
[ S | carrier named in this bill is not the one you chose, or if you believe
this bill includes any unauthorized charges, you may contact: Public
BALANCE FROM LAST BILLING 33.30 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
PAYMENT(S) RECEIVED - THANK YOU!  02-10 33.30CR | 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
PREVIOUS BALANCE DUE 00 fax (512)936-7003, email address: customer@puc.state.tx.us.
Hearing and speech-impaired individuals with text telephones (TTY)
SUMMARY BY SERVICE TYPE may contact the Commission at (512)936-7136.
BASIC LOCAL SERVICES 28.01 For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
OTHER TELEPHONE SERVICES .00 (844) 886-9799 For Online Payments: www.cvctx.com. If mailing
TAXES AND SURCHARGES 5.29 payment, please include your stub to ensure your payment is
CURRENT BILLING AMOUNT 33.30 applied to the correct account.
Pay By Bank -- Do Not Pay 33.30 Payments received after 02-25 may not be reflected on this

statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

2020 Scholarships

CVTC is pleased to offer $5,000 in scholarships to approximately 10
area high school seniors who reside in a household that receives
telephone service from the Cooperative. For more information and
to apply, please visit our cvctx.com website. Deadline is April 1,

Please return lower portion with your payment...retain upper portion for your records

[_lCheck for Address Change

Payment Due Total Due

03/16/2020 $33.30

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
www.cvetx.com

Telephone Cooperative 03/01/2020 000000

[Sesmavee s
ACCOUNTNO:  mmm NN

Pay By Bank
TELEPHONE NO: [

COLORADO VALLEY
PO BOX 130

- LA GRANGE TX 78945-0130

46559200000000122497924235390000033309
ATTACHMENT 1-10 794



COLORADO PO Box 130 ACCOUNT NO:
é ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvctx.com BILL DATE: 03/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE: [
Description Date Quantity :
PREVIOUS BALANCE DUE
BASIC LOCAL SERVICES 03/01-03/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 03/01-03/31
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 03/01-03/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Pay By Bank -- Do Not Pay
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC.
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC.

m

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

.00

.90
1.87
1.91

.61
5.29

33.30
33.30
33.30

795



NYNN
000000001224

TELEPHONE NO: ACCOUNTNO: N
COLORADO PO Box 130 Previous Bill | Payment/Adj Current Billing Total Due
é VALLEY i Grwige 1 18943-0430 $33.30 $33.30CR $33.13 $33.13
Telephone Cooperative www.cvetx.com
MESSAGE CENTER
Have you browsed our website recently for current internet pricing,
CVC bundles available, and new services we are offering to our
BILL AT A GLANCE 04/01/2020 customers? Allow us to help you determine your options and if
TR R e | upgrading to a new plan will answer your needs as well as save you
money. Visit cvetx.com or call our office at 979.242.5911 for more
BALANCE FROM LAST BILLING 33.30 information
PAYMENT(S) RECEIVED - THANK YOU!  03-10 33.30CR
PREVIQUSBALANGE DUE 0 *** Slamming/Cramming Message ***
SUMMARY BY SERVICE TYPE If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
BASIC LOCAL SERVICES 28.01 this bill includes any unauthorized charges, you may contact: Public
OTHER TELEPHONE SERVICES .00 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
TAXES AND SURCHARGES 5.12 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (5612)936-7003, email address: customer@puc.state.tx.us.
CURRENTBILLING AMOUNY ¥ Hearing and speech-impaired individuals with text telephones (TTY)
Pay By Bank -- Do Not Pay 33.13 may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 03-26 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

04/16/2020 $33.13

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
G www.cvetx.com

Telephone Cooperative

04/01/2020 000100

B R T
ACCOUNT NO: B

Pay By Bank
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

LA GRANGE TX 78945-0130
o U tog O o g P g bl % *

4659200000000122497924235390000033132
ATTACHMENT 1-10 796



COLORADO PO Box 130 ACCOUNT NO:
é ALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvctx.com BILL DATE: 04/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE:
Description __Date g Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 04/01-04/30
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 04/01-04/30
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 04/01-04/30
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Pay By Bank -- Do Not Pay
The carrier you have chosen for your long distance (InterLATA) calls is NO PIC.
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC.

M
(B

[
1))
v

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

.00

.89
1.86
1.76

.61
5.12

33.13
33.13
33.13

797
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TELEPHONE NO: [ ACCOUNTNO:

COLORADO PO Box 130 Previous Bill Payment/Adj Current Billing  Total Due
é ALLEY La Grange TX 78945-0130 $33.13CR
Telephdné Cooperative www.cvetx.com
MESSAGE CENTER
ANNUAL MEETING
BILL AT A GLANCE 05/01/2020 Colorado Valley Telephone Cooperative's Annual Membership
T | Meeting normally held in May has been postponed due to the
current COVID-19 pandemic. We will notify our members when it
BALANCE FROM LAST BILLING 33.13 has been rescheduled.
PAYMENT(S) RECEIVED - THANK YOU!  04-10 33.13CR
PREVIOUS BALANCE DUE 00 *** Slamming/Cramming Message ***
SUMMARY BY SERVICE TYPE If you believe that the local exchange provider or the interexchange
carrier named in this bill is not the one you chose, or if you believe
BASIC LOCAL SERVICES 28.01 this bill includes any unauthorized charges, you may contact: Public
OTHER TELEPHONE SERVICES .00 Utility Commission of Texas, P.O. Box 13326, Austin, Texas
TAXES AND SURCHARGES 5.12 78711-3326, (512)936-7120 or toll free in Texas at (888)782-8477,
fax (512)936-7003, email address: customer@puc.state.tx.us.
CURRENT BILLING AMOUNT V.. Hearing and speech-impaired individuals with text telephones (TTY)
Pay By Bank -- Do Not Pay 33.13 may contact the Commission at (512)936-7136.

For Payments by Phone (Available 24/7)(979) 247-9799 or Toll Free
(844) 886-9799 For Online Payments: www.cvctx.com. If mailing
payment, please include your stub to ensure your payment is
applied to the correct account.

Payments received after 04-24 may not be reflected on this
statement.

We appreciate the prompt manner in which you have paid your
account.

For Billing or Sales/Service Questions call (979)242-5911 or call toll
free: (800)242-5911.

Please return lower portion with your payment...retain upper portion for your records

[_]Check for Address Change

Payment Due Total Due

05/18/2020 $33.13

Enter Amount Paid

COLORADO PO Box 130
é VALLEY La Grange TX 78945-0130
Telephone Cooperative WWW.CVCEX.COM 05/01/2020 000100

SRR
ACCOUNTNO:  mmm WS

Pay By Bank
TELEPHONE NO:

COLORADO VALLEY
PO BOX 130

LA GRANGE TX 78945-0130
|||||||||||||||||||||"|||||u|""||||||||||"||||||“||||I|I||I nz:i'\;

46592000000001224979242353900000331.32
ATTACHMENT 1-10 798



COLORADO PO Box 130 ACCOUNT NO:
é VALLEY La Grange TX 78945-0130 TELEPHONE NO:
Telephone Cooperative www.cvetx.com BILL DATE: 05/01/2020
Page: 2 of 2
MONTHLY USAGE FOR TELEPHONE : [
Description Date Quantity

PREVIOUS BALANCE DUE

BASIC LOCAL SERVICES 05/01-05/31
*RESIDENTIAL BASIC LOCAL SERVICE 1@ 18.45
*911 SERVICE FEE - FAYETTE COUNTY 1@ 0.50
*911 EQUALIZATION FEE 1@ 0.06
*FEDERAL SUBSCRIBER LINE CHARGE 1@ 6.50
*ACCESS RECOVERY CHARGE 1@ 2.50

BASIC LOCAL SERVICES SUBTOTAL
*Basic Local Service may be disconnected for non-payment.
OTHER TELEPHONE SERVICES 05/01-05/31
TOLL REST. 900/975/700
OTHER TELEPHONE SERVICES SUBTOTAL
TAXES AND SURCHARGES 05/01-05/31
FEDERAL EXCISE TAX
STATE SALES TAX
FEDERAL UNIVERSAL SERVICE FEE
TEXAS UNIVERSAL SERVICE
Total TAXES AND SURCHARGES SUBTOTAL
SUB-TOTAL

Pay By Bank -- Do Not Pay

The carrier you have chosen for your long distance (InterLATA) calls is NO PIC.
The carrier you have chosen for your long distance (IntraLATA) calls is NO PIC.

ATTACHMENT 1-10

Amount

.00

18.45
.50
.06

6.50
2.50
28.01

.00

.89
1.86
1.76

.61
5.12

33.13
33.13
33.13

799



