
COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
THIRD REVISED SHEET NO. 3 

REPLACING SECOND REVISED SHEET NO. 3 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

I. APPLICATION OF RATES (Continued) 

C. (Continued) 

EXCHANGE 
Moravia (562) 

EXTENEDED AREA SERVICE 
with Extended Area Service to the 
Borden, High Hill, Hostyn, Plum and 
Warrenton Exchanges and the 
Schulenburg Exchanges of Verizon SW 
Inc.-TX and the Hallettsville Exchange of 
Southwestern Bell. 

Plum (242) with Extended Area Service to the 
Borden, High Hill, Hostyn, Moravia and 
Warrenton Exchanges and the La Grange 
Exchange of Verizon SW Inc.-TX. 

Warrenton (249) with Extended Area Service to the 
Borden, High Hill, Hostyn, Moravia and 
Plum Exchanges and the La Orange 
Exchange of Verizon SW Inc.-TX. 

II. LIFELINE SERVICE 

Lifeline Service is a retail local service offering designed to make telecommunications (T) 
services available at reduced rates to qualifying low-income customers, 

A. General 

1. Federal Discount - A qualifying low-income customer subscribing to Lifeline (C) 
Service shall receive Federal reductions pursuant to 47 C.F.R. Section 54.403, (C) 

Effective: December 2, 2016 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
FIFTH REVISED SHEET NO. 4 

REPLACING FOURTH REVISED SHEET NO. 4 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

II. LIFELINE SERVICE (Continued) 

A. General (Continued) 

2, State Discount - A qualifying low-income customer subscribing to voice (T) 
Lifeline Service shall receive a state-approved reduction to their monthly 1 
tariffed residential local exchange access line rate. (T) 

3. State Discount - A qualifying low-income customer subscribing to voice (C) 
Lifeline Service shall receive an additional Lifeline Area Discount in the | 
amount of $0.66, (C) 

4. The Cooperative shall apply the above discounts, however, the combined 
discounts shall not result in a rate of less than zero charged for the customer' s 
basic local service. 

5. Nothing in this Section shall prohibit a customer who is otherwise eligible for 
Lifeline Service from obtaining and using telecommunications services or 
equipment designed to aid such customer in utilizing qualifying 
telecommunications services. 

6. Lifeline Service reductions do not apply to surcharges, taxes, long distance 
service, 976, and other information related telecommunications services, and 
optional services such as custom calling features. Customers may obtain these 
services, where available, at their discretion. 

7. Lifeline Service rate reductions do not apply to Service Connection Charges, 

8. Lifeline Service rate reductions will not be available on a retroactive basis. 

Effective: December 2,2016 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SIIEET NO. 4.1 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

II. LIFELINE SERVICE (Continued) 

B. Designated Lifeline Services and Discounts 

1. The Cooperative shall offer services designated for support as specified in 
the Federal Communications Commission 47 CFR Part §54.101. 

2. Tribal LinkUp is a federally certified telephone assistance program (N) 
designed to make basic telephone service accessible to low-income 
consumers who are eligible residents of Tribal Lands and who are 
currently not on the public switched network. 

Under the program LinkUp is available in accordance with Chapter 47 
Code of Federal Regulations § 54.413, for a reduction of up to 100% of 
the Cooperative's customary charges for connection of telephone service, 
up to a maximum of $100.00. 

(N) 
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By: Scott Martin 
Title: General Manager ~:~ 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
FIFTH REVISED SHEET NO, 5 

REPLACING FOURTH REVISED SHEET NO, 5 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHXNGE SERVICE 

II. LIFELINE SERVICE (Continued) 

C. Eligibility Requirements 

1. The State discounted voice LifeIine Service will be provided for one (1) (T) 
residential telephone line per household, at the subscriber's principal place of 
residence. 

2. To be eligible for the State Lifeline discount, the applicant must certify that (T) 
their annual income is at or below 150% of the current federal poverty 
guidelines, be an eligible resident of tribal lands or participate in, or have a 
person or child who resides in the customer's household, who participates in 
one o f the following programs: 

(a) Medicaid; 
(b) Supplemental Nutrition Assistance Program (SNAP); 
(c) Supplemental Security Income (SSI); 
(d) Federal Public Housing Assistance (FPHA); 
(e) Low Income Energy Assistance Program. (LIHEAP); 
CD Health benefits coverage under the state child health plan (CHIP) under 

Chapter 62, Health and Safety Code. 
(g) National School Lunch Program - Free lunch program; or 
(h) Temporary Assistance for Needy Families (TANF). 

3. An eligible customer for the Federal Lifeline discount shall be defined as an (N) 
individual meeting the eligibility requirements set forth in 47 C,F.R. Section I 
54.409. (N) 

4. Customers who meet the low-income requirement for qualification but do not 
receive benefits under the programs listed above may provide the LIDA with 
self-enrollment for Lifeline Service benefits. LIDA shall provide a self-
enrollment form by direct mail at the customer's request. 

Effective: December 2,2016 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
SECOND REVISED SHEET NO. 6 

REPLACING FIRST REVISED SHEET NO. 6 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

II. LIFELINE SERVICE (Continued) 

C. Eligibility Requirements (Continued) 

5. Customers receiving benefits under the programs listed in II.C of this Section (T) 
and who have telecommunication services will be subject to the Lifeline 
automatic enrollment procedures as provided by the LIDA unless they provide 
the LIDA with a request to be excluded from Lifeline Service. (T) 

6. Customers who are eligible for Lifeline Service but do not have 
telecommunication services shall be responsible for initiating a request for (T) 
Lifeline Service from the Cooperative. 

D. Obligations of the Cooperative 

1. The Cooperative shall provide Lifeline Service to all eligible customers (T) 
~ identified by the LIDA within its service area in accordance with P.U.C, 

SUBST. R. 26,412. 

2. The Cooperative shall not charge the eligible Lifeline Service customer for: 

a. Changes in telephone service arrangements that are made iii order to qualify 
for Lifeline Service; or 

b. Service Connection Charges associated with transferring the account into 
Lifeline Service. 

3. Service Connection Charges do apply when: 

a. An existing eligible customer requests additional non-qualifying services at 
the time Lifeline Service reduced billing is initiated; or 

b. New customers eligible for Lifeline Service establish service; or (T) 

c. Customers make subsequent moves or changes after initial connection to 
Lifeline Service. 

Effective: December 2, 2016 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
SECOND REVISED SHEET NO. 7 

REPLACING FIRST REVISED SHEET NO. 7 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

II. LIFELINE SERVICE (Continued) 

D. Obligations of the Cooperative (Continued) 

4. If the eligible customer changes the telephone service or initiates new service, 
the Cooperative shall begin reduced billing at the time the change of service 
becomes effective or at the time new service is established. 

5. Upon receipt of the monthly update provided by the LIDA the Cooperative shall 
begin reduced billing for those qualifying low-income customers subscribing to 
services within 30 days. 

6. Upon subscribing to voice Lifeline Service, a customer will be offered a (T) 
subscription, at no charge, to toll blocking service which denies the customer 
access to the long distance telecommunications network; however, the customer 
is under no obligation to accept the subscription to toll blocking, 

7. If a qualifying low income customer voluntarily elects toll blocking from the 
Cooperative, the Cooperative may not collect a service deposit in order to 
initiate voice Lifeline Service. (T) 

8. The Cooperative may not disconnect voice Lifeline Service for the non- (-r) 
payment of toll charges. However, the Cooperative reserves the right to 
implement toll blocking, at no charge, for the non-payment of long distance 
charges. The Cooperative will inform the customer, by direct mail, of this 
change to their service due to the customer's non-payment of long distance 
charges. Upon the customer's payment of all outstanding long distance charges, 
the Cooperative shall remove mandatory toll blocking atthe customer's request. 

9. The Cooperative may charge a service deposit pursuant to P.U.C. SUBST. R. 
26.24 if the eligible customer denies subscription to toll blocking upon 
subscribing to voice Lifeline Service. (T) 

Effective: December 2, 2016 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
SECOND REVISED SHEET NO. 8 

REPLACING FIRST REVISED SHEET NO. 8 

GENERAL EXCHANGE TARIFF 

LOCAL EXCIIANGE SERVICE 

II. LIFELINE SERVICE (Continued) 

D. Obligations of the Cooperative (Continued) 

10. In instances where the Cooperative may require a service deposit, the same 
credit verification procedures and deposit regulations used for all applicants 
who apply for service with the Cooperative are also applicable to eligible 
customers for Lifeline Service. 

11. The Cooperative shall provide customers who apply to receive Lifeline Service 
access to bundled packages at the same price as other consumers less the 
Lifeline discount. The Lifeline discount shall only apply to the eligible Lifeline (C) 
supported service of the bundled package. (C) 

12. The Cooperative has provided a confidentiality agreement to the LIDA 
specifying the use of confidential client information is solely for providing 
Lifeline Service. 

IIL PREPAID LOCAL TELEPHONE SERVICE 

A. General 

1. Prepaid Local Telephone Service (PL'IE) provides eligible customers a one-
time opportunity to maintain their local telephone service with the Cooperative, 

2. PLTS is offered by the Cooperative in accordance with the P.U.C.'s Substantive 
Rules relating to Prepaid Local Telephone Service. 

B. PLTS Services 

Customers subscribing to PLTS will receive only the following services: 

1. Residence Local Exchange Service; 

2. If applicable, mandatory services, including extended area service, expanded 
local calling service, or extended metropolitan services 

Effective: December 2, 2016 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 9 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

III. PREPAID LOCAL TELEPHONE SERVICE (Continued) 

B. PLTS Services (Continued) 

4. Access to 911 service; 

5. Access to dual party relay service; 

6. , The ability to report service problems seven days a week; 

7. Access to the business office; 

8. Primary residential directory listing; 

9. Toll blocking service; and 

10. Non-Published Service and Unlisted Service, if available, at the 
customer' s option. 

C. Eligibility Requirements 

1. Customers eligible to receive PLTS include: 

a. Current residential customers who have been disconnected from 
the network after receiving propk disconnection notice; and 

b. Former residential customers who have been disconnected from 
the network due to the existence of indebtedness to any dominant 
certified telecommunications utility (DCTU) or other 
telecommunications carrier. 

2. Customers who have been disconnected from PLTS by the Cooperative 
are no longer eligible to receive PLTS from the Cooperative. 

3. Business customers are not eligible to receive PLTS from the Cooperative. 

./ED i i>u:·,uu u / /:-, TFTA._9-4 

Effective: Upon Approval 
By: Joyce E. Wied 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 10 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

III. PREPAID LOCAL TELEPHONE SERVICE (Continued) 

D. PLTS Terms and Conditions 

1. Eligible customers must contact the Cooperative during the Cooperative's 
regular business hours to subscribe to PLTS. Within 24 hours of receiving 
the customer's request, the Cooperative shall mail the customer a 
confirmation letter detailing the customer' s rights and responsibilities 
upon enrollment in the PLTS plan and the rates, terms, and conditions of 
the PLTS plan as described in this tariff. 

2. Customers subscribing to PLTS shall have mandatory toll blocking and 
usage-sensitive service blocking placed on their line. Customers 
subscribing to PLTS shall not place or receive calls, including intraLATA 
and interLATA long distance or other usage-sensitive services, for which 
additional charges are billed to the customer' s local telephone bill by the 
Cooperative, through tariffs or contracts, nor shall customers subscribe to 
any other services offered by the Cooperative that are not included in a 
subscription to PLTS. 

3. Customers subscribing to PLTS shall not be required to make a deposit. 

E. Deferred Payment Plan 

f 
1. General 

a. Customers subscribing to PLTS may be required to enter into a 
deferred payment plan with the Cooperative to pay any outstanding 
debt owed to the Cooperative for services previously received 
under basic local telecommunications service and now received 
under PLTS. 

b. The Cooperative shall not require the PLTS customer to enter into 
a deferred payment plan to pay any outstanding debt for any 
services that will not be received by the customer under PLTS 
including, but not limited to, intraLATA and interLATA long 
distance services. . --~ ruuwu g t tu tp i,UM:Jlc,SIO;J OF TEGS APPROVED J 

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 11 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

III. PRI£PAID LOCAL TELEPHONE SERVICE (Continued) 

E. Deferred Payment Plan (Continued) 

1. General (Continued) 

c. If the Cooperative cannot determine the amount of outstanding 
debt the PLTS customer owes for the services previously received 
under basic local telecommunications service and now receives 
under PLTS, the Cooperative shall not require the PLTS customer 
to enter into a deferred payment. 

2. Deferred Payment Plan Amount 

To determine the deferred payment plan amount, the Cooperative shall: 

a. Determine the amount the customer owes for the services 
previously received under basic local telecommunications service 
and now receives under PLTS; 

b. Apply any undesignated partial payment made by the customer 
prior to the customer's subscription to PLTS to past debt owed to 
the Cooperative as determined under III.E.2.a. of this Section; and 

c. Not reallocate any undesignated partial payments assigned under 
III.E.2.b. of this Section to amounts not yet incurred for basic local 
telecommunications service. 

3. The Cooperative shall not require the PLTS customer entering into a 
deferred payment plan under III.E. 1.of this Section to make monthly 
payments which exceed the greater of $10 per month or 1/12 of the 
outstanding debt. 

4. If the Cooperative and PLTS customer enter into a deferred payment plan 
under III.E. 1. of this Section, the initial deferred payment shall be billed 
beginning with the third billing cycle after initiation of PLTS service and 
shall be billed on a monthly basis thereafter. 

PUBUC UT,L[n GCM:JiISSIO,J vr TE,u·6 
APPROVED 

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 12 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

III. PREPAID LOCAL TELEPHONE SERVICE (Continued) 

F. Disconnection of PLTS 

1. Disconnection with Notice 

The Cooperative may disconnect PLTS after notice for any of the 
following reasons: 

a. Failure of the PLTS customer to comply with the terms of a 
deferred payment plan for PLTS; or 

b. Upon conclusion of all periods for which an advance payment has 
been applied to the PLTS account and when the customer's PLTS 
account has a zero balance; or 

c. Violation of the Cooperative's rules pertaining to the use of PLTS 
in a manner which interferes with the service of others or the 
operation of nonstandard equipment, if a reasonable attempt has 
been made to notify the customer and the customer is provided 
with a reasonable opportunity to remedy the situation. 

2. Disconnection without Notice 

The Cooperative may immediately disconnect PLTS without notice for 
any of the following reasons: 

a. If the customer accrues new billable charges for toll or other 
services on their telephone bill that are not defined as PLTS 
services; or 

b. Where a known dangerous condition exists for as long as the 
condition exists; or 

c. Where service is connected without authority by a person who has 
not applied for the service or who has reconnected service without 
authority following termination of service. 

... -~- I.*P.. . 
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Title: General Manager .t 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 13 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

III. PREPAID LOCAL TELEPHONE SERVICE (Continued) 

F. Disconnection of PLTS (Continued) 

3. The Cooperative retains the right to apply any credit in the disconnected 
PLTS customer' s account to the customer's outstanding balances owed to 
the Cooperative for telecommunications services. 

4. Customers disconnected from PLTS shall receive a final notice from the 
Cooperative stating that the customer is permanently disconnected from 
PLTS and shall not be eligible for PLTS from the Cooperative again. That 
notice shall also state the terms and conditions that the customer must 
satisfy before the customer can return to basic local telecommunications 
service with the Cooperative. 

G. Return to Basic Local Telecommunications Service 

1. A customer subscribing to PLTS may return to basic local 
telecommunications service provided the customer: 

a. Has paid all outstanding debt to the Cooperative in full, including 
indebtedness for the charges of interexchange carriers where the 
Cooperative bills those charges pursuant to tariffs or contracts; and 

b. Has paid all bills for PLTS. 

2. Upon the customer's completion of the obligations listed above, the 
Cooperative shall notify the customer: 

a. Of the eligibility requirements for returning to basic local 
telecommunications service without PLTS restrictions; 

b. Of the option to receive basic local telecommunications service 
with toll blocking and/or usage-sensitive blocking; and 

c. Of the requirement to contact the Cooperative if the customer 
wants to return to basic local telecommunications service. 

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 14 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

In. PREPAID LOCAL TELEPHONE SERVICE (Continued) 

G. Return to Basic Local Telecommunications Service (Continued) 

3. After receiving notice from the Cooperative and after fulfilling the 
customer obligations referenced in III.G.1. of this Section, in order to 
subscribe to basic local telecommunications service, the customer shall: 

a. Request subscription to basic local telecommunications service 
from the Cooperative; and 

b. Pay the Service Connection Charges, if applicable, assessed by the 
Cooperative. 

H. PLTS Rates, Charges and Payments 

1. PLTS Rates 

The monthly rate for PLTS shall include only the following: 

a. The applicable residential tariffed rate (or Lifeline Service rate, if 
applicable) for services included in the PLTS services definition 
referenced in this Section; 

b. Tariffed charges for Non-Published Service or Unlisted Service, if 
requested by the customer; and 

c. Surcharges and fees established or authorized by a governmental 
entity that are billed by the Cooperative, including but not limited 
to 911, subscriber line charge, sales tax and municipal fees. 

2. Late charges shall not be assessed to a PLTS customer. 

. 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 15 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

III. PREPAID LOCAL TELEPHONE SERVICE (Continued) 

H. PLTS Rates, Charges and Payments (Continued) 

3. PLTS Nonrecurring Charges 

a. If the customer subscribes to PLTS within 10 days from the date 
the Cooperative mailed notification of PLTS eligibility to that 
customer, the Cooperative shall defer recovery of the Service 
Connection Charges, as referenced in Section 3 of this tariff, until 
the customer returns to basic local telecommunications service. 

b. If the customer does not subscribe to PLTS within 10 days from 
the date the Cooperative mailed notification of PLTS eligibility to 
that customer, the Cooperative may charge Service Connection 
Charges, as referenced in Section 3 of this tariff, to that customer 
when subscribing to PLTS. 

c. If the Cooperative suspends basic local telecommunications 
service prior to disconnection, the Cooperative shall defer recovery 
of the tariffed Service Connection Charges for restoration of 
service until the PLTS subscribing customer leaves PLTS to return 
to basic local telecommunications service. 

4. Payments Under PLTS 

a. The Cooperative may require the residential customer of PLTS to 
make an initial payment for service, which shall not exceed: 

(1) The monthly rate for PLTS, as described in III.H.1. of this 
Section, for up to two months of service under the PLTS 
plan; and 

(2) PLTS nonrecurring charges, as described in III.H.3. of this 
Section, if applicable. 

PUBUC lf[ il.Fk dCMMiSSZO,i- GF TE,46 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 16 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

III. PREPAID LOCAL TELEPHONE SERVICE (Continued) 

H. PLTS Rates, Charges and Charges (Continued) 

4. Payments Under PLTS (Continued) 

b. The Cooperative shall not require subsequent monthly payments 
for PLTS that exceed the monthly rates for PLTS services. The 
due date of monthly payments under PLTS shall be based on the 
Cooperative' s regular billing cycle. 

c. The customer may be required to make payments under a deferred 
payment plan as previously referenced in III.E. of this Section. 

IV. VACATION RATE SERVICE 

A. General 

Vacation Rate Service is provided to residential customers whose requirements 
for telephone services are less than that which might normally be provided in any 
12-month period. 

B. Conditions 

Vacation Rate Service will be furnished under the following conditions: 

1. Available to residential customers having telephone service for one month 
or rnore. 

2. No inward or outward service is provided during the period of suspension 
that is considered Vacation Rate Service. 

3. Vacation Rate Service may begin and terminate on any day of the month, 
provided notice is given sufficiently in advance for arrangements to be 
made for both suspension and restoration. 

, :©: :,• * =' r# | ;k·7/!SSIC,ri OF TEXMG ~ 
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APPROVED 

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
EIGHTH REVISED SHEET NO. 17 

REPLACING SEVENTH REVISED SHEET NO. 17 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

IV. VACATION RATE SERVICE (Continued) 

B. Conditions (Continued) 

4. The reduction in rate for the period of suspension is equal to 50% of the 
regular rate for Local Exchange Service and associated additional services. 

5. Vacation Rate Service allows for services to be suspended for a minimum 
of 30 days and a maximum of 120 days. Only one period of suspension is 
allowed in any calendar year. 

6. Restoration o f service at the customer's request is subject to the applicable 
Service Connection Charges as provided in this tariff. 

V. LOCAL EXCHANGE SERVICE RATES AND CHARGES 

A. Residence Local Exchange Service Rates {1} 

Monthlv Rate 

1-Party Service $18.45 (I) 

B. Business Local Exchange Service Rates {1} 

Monthly Rate 

1-Party Service $28.80 (I) 

PBX Trunks, 1-Party Service $28.80 (I) 

{1} Rates for Local Exchange Service do not include a charge for an instrument or other 
customer premise equipment. Touch Tone Service is included in the rates. 

Effective: June 1,2016 PUBLIC UTILITY COMMISSiON OF TEXAS 
By: Kelly Allison APPROVED 
Title: General Manager D 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 17,1 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

V. LOCAL EXCHANGE SERVICE RATES AND CHARGES 

C. Hosted MultiLine Bundle General 

1. Hosted MultiLine Bundles are optional business service enrollment plans that permit 
customers to receive Local Exchange Service and additional features and services 
for a flat monthly rate, for each Hosted MultiLine Bundle provided. 

2. Each Hosted MultiLine Bundle includes a Centrex like Hosted IP Trunk. A Hosted 
IP Trunk allows voice service to traverse a portion of the pre-purchased broadband 
loop and is measured in kbps. 

3. HostedMultiLine Bundles require the purchase ofColorado Valley Communications 
Internet Service. Minimum speed varies by Hosted MultiLine Bundle package 
selected and number of MultiLine Bundle packages purchased. 

4. The Plans are provided subject to the availability of fiber facilities and central office 
equipment as determined by the Cooperative. 

5. All Plans require a minimum term commitment of 24 months. 

6. The Plans are not available for lines that terminate into Key or PBX systems. 
Customers must purchase the appropriate non-regulated Customer Premise 
Equipment (CPE) that will work with the service for each Hosted MultiLine Bundle 
purchased. 

7. Directory Listings are provided in accordance with the rates and regulations 
specified in Section 7 o f this tariff. 

Effective: February 21, 2019 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 17.2 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

V. LOCAL EXCHANGE SERVICE RATES AND CHARGES 

C. Hosted MultiLine Bundle General (Cont'd) 

8. E911 Service automatically routes 911 calls to a Public Safety Answering Point 
(PSAP) and provides the calling telephone number and Registered Location. A 
Registered Location is defined as the most recent information obtained by the 
Telephone Cooperative that identifies the physical location of the customer. Hosted 
E911 Service is an Internet Protocol (IP) technology service that is included with the 
Hosted MultiLine Bundle package. Hosted E911 Service may not operate during a 
power outage. Service may not be restored until power is restored and end user 
equipment is reset. The IP-based E911 Service also will not operate ifthe customer's 
broadband connection is disrupted. If the customer moves the telephone equipment 
to a location other than the Registered Location, the E911 Service will not route the 
emergency call to the appropriate PSAP and provide the appropriate end user 
address. The customer is responsible for ensuring the Telephone Cooperative has the 
current Registered Location information on file to ensure that E911 S ervice functions 
properly. 

9. Call Forward features shall not be used to extend calls on a planned and continuing 
basis to intentionally avoid payment in whole or in part o f message toll charges that 
would regularly be applicable between the station originating the call and the station 
to which the call is transferred. 

10. The assignment of telephone numbers and the sequence of the numbers assigned to 
a Hosted MultiLine Bundle are made at the discretion of the Cooperative. The 
Cooperative does not guarantee to provide telephone numbers arranged in a 
consecutive manner. 

Effective: February 21, 2019 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHON-E COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 17.3 

V. 

r 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

LOCAL EXCHANGE SERVICE RATES AND CHARGES 

C. Hosted MultiLine Bundle General (Cont'd) 

11. Monthly Recurring Charges 

> Essential Monthly Rate - $33.00 cl) 
Includes Hosted IP Trunk, Unlimited Local Calling, Extension to Extension 
Dialing, Hunt Group, Main Number Ring, Music on Hold (basic)1, Call Transfer, 
Call Park/Pickup, Basic Voice Mail, Line Monitoring, Entry Level Phone 

*Bundle Discount (two or more purchased) - $24.95 each 

> Professional Monthly Rate - $43.00 * 
Includes all Essential features as well as Call Forward, 3 Way Calling, Call 
Waiting ID, Caller ID Name and Number, Unified Messaging (includes 
voicemail to email), Corporate Directory, One Digit Speed Dialing 

*Bundle Discount (two or more purchased) - $34.95 each 

> Executive Monthly Rate - $53.00 cl) 
Includes all Essential and Professional features as well as Nationwide Calling 
(1,000 minutes per account; additional bundles of minutes may be purchased), 
Find me Ring, Auto Attendant 

*Bundle Discount (two or more purchased) - $44.95 each 

(1) Required Taxes, Fees, and Surcharges are in addition to monthly rate. 
(2) Music on hold has to be digitized, therefore, some local radio stations may not be available. 

Effective: February 21, 2019 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 17.4 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

V. LOCAL EXCHANGE SERVICE RATES AND CHARGES 

C. Hosted MultiLine Bundle General (Cont'd) 

11. Monthly Recurring Charges (Cont'd) 

> Additional Add-Ons 
may be purchased with any 
Hosted MultiLine Bundle Package 

Monthly Charze 

> Fail Over $9.95 
(forwards calls to another number 
i f there is a network outage) 

* Customized On Hold Message $5.95 per account 
> Page Over Phone $1.95 per phone 
> Two Digit Speed Dialing $3.75 per phone 
> MAC (Move, Add, Change) $24.95 

Maintenance Plan 

> Installation Non-Recurring Charge 
First MultiLine Bundle Package $199.00 
Each Additional MultiLine Bundle Package $99.00 

Effective: February 21,2019 
By: Kelly Allison 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 2 
ORIGINAL SHEET NO. 18 

GENERAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

VL EXCHANGE AREA MAPS 

Exchange area maps are available upon request at Colorado Valley Telephone 
Cooperative, Inc.'s business office. 

APPROVED 

' NOV 15 '04 DOCKET 30304 

CONTROL # -

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
Tm.EPI IONH COOPERATIVF.. INC. 

SEC.'TION 3 
FIRS'l REVISI.(T) Slli<1('I NO. 1 

REPI. ACING OR IGIN A I. S I 11·:1('I~N(). I 

GENERAL EXCHANGE TARIFF 

SERVICE CHARGES 

SECTION CONTENTS 
Sheet No. 

I. SERVICE CONNECTION CHARGES.. ? 
General ... 
Categories of Service Connection Chat·grq ...3 
Application oiScrvicc Connection Charges... 

ll. 

III. SERVICE CALL CHARGE. ...7 

IV. RETURNED CHECK FEE ...7 

V. SCHEDULE OF CIIARGES 8 
Service Connection Charges............. ...8 
Service Call Charge ... 
Returned Check Fee 8 

E ffec ti ve: Upon Approval 
By: Scott Martin 
1.itle: General Manager 

ATTACHMENT 1-2(D) 



COLORADO VALLEY 
1 ELEPHONE COOPERATIVE, ]NC. 

Sl:('TIC)N 3 
ORIGINAL SHEET NO. 2 

GENERAL EXCHANGE TARIFF 

SERVICE CHARGES 

[. SERVICE CONNECTION CHARGES 

A. General 

1. Service Connection Charges are nonrecurring. non-refundable charges 
maile for the initial establishment of a class of telephone sen·'ice or 
subsequent additions to or changes in that service. No distinction is made 
between an installation and the move of service from one premise to 

' another. 

2. Service Connection Charges are in addition to any other scheduled rates 
and charges normally applying under the Cooperative's tariffs. Such 
charges apply in addition to. and not in lieu of, installation charges or 
construction charges macie because of unusual costs iii establishing 
service. 

Service Connection Charges specified in this tariff are intended to cover, 
in part. the costs incurred by the Cooperative in establishing or rearranging 
service. moving service or changing service when requested by the 
c it sl omer. 

4. Service Connection Charges specified herein do not contemplate work 
being performed by the Cooperative's employees at a time when overtime 
wages apply due to the request of the customer, nor do they contemplate 
work once begun being interrupted by the customer. If the customer 
requests overtime labor performed or interrupts work once begun, a charge 
in addition to the specified charges will be made equal to the additional 
costs involved. 

5. "Costs", as used in this Section, are to be interpreted to mean the cost of 
labor including charges for supervision and other overhead expenses. 

6. Service Connection Charges may be payable at the time application is 
made for the particular service or facility, and prior to the establishment of 
service. or upon presentation ofa hill. 

-i r·• i,·· ~' -· , ..'.!.->' .'... Z ,-
l'U.)Ll'w /J! 'L', i „e..h;.·,i.,>./it,K L•· * Cji,l,j ~ 
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Effective: Upon Approval 
By: Joyce E. Wied 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE. INC. 

SECTION 3 
FIRST REVISED SHEET NO. 3 

REPLACING ORIGINAL SHEET NO. 3 

GENERAL EXCHANGE TARIFF 

SERVICE CHARGES 

I. SERVICE CONNECTION CHARGES (Continued) 

B. Categories of Service Connection Charges 

1. Primary Service Order Charge - a charge for work performed in 
connection with receiving, recording and processing a customer request 
for new service or transfer of service between premises. 

2. Subsequent Service Order Charge - a charge that applies to all subsequent 
customer requests for services or equipment other than primary service 
orders or customer requests for the addition of vertical features to an 
existing account. Vertical features include Special Calling Features, Toll 
Denial, Caller ID Services and Touch Tone Service. 

3. Central O ffice Char2e - a charge associated with central o ffice work 
including, but not limited to, central office connections necessary to 
accomplish the completion of a service order. 

4. Line Connection Charge - a charge for work associated with the line or 
circuit extending from the serving central office to the customer' s 
premises necessary to accomplish a customer service request. 

5. Premises Visit Charge - a charge associated with a visit to a customer' s 
premises to comply with the customer's request for service including, but 
not limited to, additions to or changes in existing service. 

C. Application of Service Connection Charges 

1. Primary Service Order Charge - this charge will be applied to any 
customer request for the following: 

a. To connect or reconnect initial service; 

b. To connect additional access lines; 

c. A move from one location to another location; 

d. A telephone number change made at the customer's request; or 

PUE.I .ic 1 IT!! :n, f:·*t,fi,i:2 2: LS:. ! O c T: 
Effective: Upon Approval 
By: Scott Martin 
Title: General Manager JAN 2 1 -08 006·.E 
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COLORADO VALLEY 
TI€I EPHONE C'OOPERATI\~li, INC. 

SECI'ION 3 
FIRST REVISED SHEET NO, 4 

I<El'I.ACING ORIGINAL SHEET N(). 4 

GENERAL EXCIIANGE TARIFF 

SERVICE CHARGES 

1. SERVICE CONNECTION Cll.ARGES (Continued) 

C. Application of Service Connection Charges (Continued) 

1. Prirnary Service Order Charge (Continued) 

e. A change in the responsibility for tlie account witlioitt a change of 
the telephone number. 

2. Subsequent Service Order Charge - this charge will be applied to all 
subsequent customer requests for ch:irgpable work performed other than 
primary service orders. 

3, Central Office Charge - this charge applies to central office work required 
by the service order. The charge will be applied to any customer request 
for the following: 

a. To connect or reconnect initial service: 

b. To connect additional access lines; 

c. A move from one location to another location: 

d. For restoration of service u'hen disconnected for nonpayinent: 

C. A telephone number change requested by the custoiner; or 

Pl'tlt-:'C· UT?' .!7·/ {'. O;.? ~,<;:1.ci'2i*i 07 Ti~l\3 
.. 
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Effective Upon Approval 
By: Scolt Martin 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE CO()PERATIVE, INC. 

SECTION 3 
ORIGINAI, SI IEET NO. 5 

GENERAL EXCHANGE TARIFF 

SERVICE CHARGES 

L SERVICE CONNECTION Cl 1A1{GES (Continued) 

C. Application of Service Grnneetion Charges (Continued) 

4. Line Connection Charge - this charge applies to work performed to 
establish service from the circuit of the serving central office to the 
customer's premises. This charge is applied to the following: 

a. ro connect or reconnect initial service; 

b. To connect or reconnect additional access lines or detached 
extensions; 

A move from one location to another Iocation; or 

d. A telephone number change requested by the customer. 

5. Premises Visit Charge - this charge applies to each trip made to a 
customer's premises when: 

a. A ti ip is required to provide service requested by the customer; or 

b. A customer causes an additional trip to perform work requested by 
the customer. 

6. Service Connection Charges do not apply: 

a. For a name change for the suniving spouse of a deceased meinbcr; 

b. For a name change when responsibility for the account and the 
telephone number remains the same; 

To service reestablished after the destruction or partial destruction 
of the customer's premises by means beyond the control of the 
customer. or 

d. To installations, moves or changes made on the initiative of the 
Cooperative, (e.g., changes made for maintenance reasoa..4(.) 

~ PEE-Oiilih cUM·.A]SSj(D,1 OF 1 c,lyj ~ 
AP:,arWED 

Effective: Upon Approval l 
By: Joyce E. Wied ~ WIN J 5 '(B DOC:KEl O U J V - 1 

A¥*kHMENT 19385?I Manager 



COLORADO VALLEY SECTION 3 
rlrl.Iil'I·IONE COOPERATIVE, INC. FIRST REVISED SHEET NO. 6 

REPI.AGING ORIGINA L. SHEET NO. 6 

GENERAL EXCHANGE TARIFF 

SERVICE CHARGES 

EfRctive: Upon Approval 
By: Scott Martin 
l'ide: General Manager 
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COLORADO VALLEY 
Tll.IiPI-IONE COOPERATIVE. INC. 

S I f CTK)N 3 
SECOND REVISED SHEET NO. 7 
REPLACING tiRST SliEET NO. 7 

GENERAL EXCHANGE TARIFF 

SERVICE CHARGES 

Ill. SERVICE CALL CHARGE 

This charge is applicable in those instances where trouble results in a service 
call/premises visit and the trouble is found to be caused by the customer-provided or 
maintained premises wiring. jacks and/or custonier-owned terminal equipment. 

IV. RETURNED CHECK FEE 

A Returned Check Fee in the amount ot'$25.00 will be applied for each returned check or 
olher paynient method dishonored by a bank or equivalent business. 

[ f the Cooperative deems il necessary, it may request the customer to supply cash. money 
order or cashier's check. 

Effective: Upon Approval 
By: Scott Martin 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 3 
ORIGINAL SHEET NO. 8 

GENERAL EXCHANGE TARIFF 

SERVICE CHARGES 

V. SCHEDULE OF CHARGES 

A. Service Connection Charges 
Residence or Business 

Primary Service Order Charge $21.50 
Subsequent Service Order Charge $ 8.75 
Central Office Charge $ 7.60 · 
Line Connection Charge $14.50 
Premises Visit Charge $17.30 

B. Service Call Charge $25.00 

C. Returned Check Fee $25.00 

1 PUBLIC 9711.Iit ·.i:~ :,:'-ic'.:.!'.:,: ../; 1 E.·U.J> 

NOV 1 5 '04 i,(:OK:iT 3 0 3 0 4 

Effective: Upon Approval 
By: Joyce E. Wied 
Title' 

ATTACHMENT *855al Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE. INC. 

SECTION 4 
FIRST REVISED SHEET NO. 1 

REPLACING ORIGINAL SHEET NO. 1 

PUBLIC UTILITY COMMISSION OF TEXAS GENERAL EXCHANGE TARIFF APPROVED 
D 

JAN-1 '13 ~41027 
MISCELLANEOUS SERVICES E T 

CONTROL# 
SECTION CONTENTS 

Sheet No. 

1. SPECIAL CALLING FEATURES .3 
General 3 
Feature Descriptions .3 
Regulations and Limitations of Servirr 11 
Rates and Chargpq 12 

II. TOLL DENIAI 14 
General 

14 

Description of Toll Denial Servirrq 14 
Rates and Chart'('q 15 

III. CALLER ID SERVICF 16 
General 16 
Service Descriptions 16 
Availability of Blocking 17 
General Rules and Regulationq 18 
Feature Interactions 19 
State and Local Government Undercover Operations Special Service Arrangements......20 
Rates and Chargp~ 

IV. PAY-PER-CALL INFORMATION SERVICES CALL BLOCKING .......................23 
General 

23 

Call Blocking 23 
Mandatory Call Blocking. 74 
Disconnection of Service 14 
Nonrecurring Charges for Call Blocking 25 

V. RESERVED FOR FUTURE USE (D) 

(D) 
VI. DIRECT INWARD DIALING (DID) SERVICE 16 

General 26 
Rates and Chargpq ?7 

Effective: January 1, 20 i 3 
By: Scott Martin 
Title: General Manager 
ATTACHMENT 1-2(D) 129 



COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
FIRST REVISED SHEET NO. 2 

REPLACING ORIGINAL SHEET NO. 2 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

SECTION CONTENTS 
Sheet No. 

VII. ROTARY HUNT SERVIG ?7 
General 77 
Rates and Chargpq 28 

VIII. PUBLIC SERVICE HCI FACILITIER 78 
General 78 
Conditionc ?9 

IX. DISTANCE LEARNING DISCOUNT 19 

X. EDUCATIONAL PERCENTAGE DISCOUNT RATES (E-RATES) .......................29 

XI. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 30 
PRIMARY RATE INTERFACE (PRI) 
General 

30 

Service Components Descriptions and Definitions 30 
Regulations ... 31 
Description of Rates 32 
Rates and Charges......... 33 
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Effective: Upon Approval 
By: Scott Martin 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 3 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CALLING FEATURES 

A. General 

1. Special Calling Features consist of optional telephone service features for 
use in connection with Local Exchange Service. 

2. Special Calling Features will be provided in connection with residence and 
business Local Exchange Service. PBX trunk rotary hunt groups must 
have alllines in the group equipped. 

3. Pay Telephone Service is excluded from Special Calling Features. 

B. Feature Descriptions 

Special Calling Features require special equipment and will be furnished only 
where the facilities and equipment are available. These features provide the 
following telephone service arrangements: 

1. Abbreviated Dialing - Provides for the calling o f a telecommunications 
network telephone number (local or long distance) by dialing an 
abbreviated code rather than the complete telephone number. Eight-code 
or thirty-code capacity features are available, but not both on the same 
line. 

2. Automatic Callback - Permits the customer to place a call to the telephone 
number associated with the most recent call received, whether or not the 
call was answered or the number is known by dialing a code. If the called 
line is busy, the Cooperative's equipment will monitor the line in an 
attempt to establish the call. When the called line becomes idle, a 
distinctive ring notifies the customer, and when the customer picks up the 
receiver, the call is placed automatically. This feature will not function 
from a line or trunk that does not have an associated telephone number; 
e.g., multi-line hunting groups. In addition, the callback number must be 
capable of receiving incoming calls. 

~ P! lp'; 1:- t ,G;i i-'~ ''' ?53:..:,ilq.-%'i' 
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i NOV 1 5 '04 000}(;Tf 30304 
Effective: Upon Approval ". , 
By: Joyce E. Wied 
Title: General Manager 

ATTACHMENT 1-2(D) 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 4 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CALLING FEATURES (Continued) 

B. Feature Descriptions (Continued) 

3. Automatic Redial - Permits the customer to automatically redial the last 
outgoing telephone number dialed from the customer's line. If the 
redialed telephone number is busy, the Cooperative's equipment will 
monitor the line for a maximum of thirty minutes beginning with the 
customer's activation of this feature in an attempt to establish the call. 
When both lines are idle, a distinctive ring notifies the customer, and when 
the customer picks up the receiver, the call is placed automatically. 

4. Call Forwarding - Provides for incoming calls to be transferred to another 
telephone number by dialing a prefix code and the telephone number to 
which calls are to be transferred. Calls can be transferred to another 
telephone number within the exchange calling area or the long distance 
telecommunications network, where facilities permit. The call forwarding 
customer is responsible for payment of any toll charges for each call 
between his call forwarding equipped telephone and the telephone to 
which the call is being forwarded. Call Forwarding shall not be used to 
extend calls on a planned and continuing basis to intentionally avoid the 
payment in whole or in part, of message toll charges that would regularly 
be applicable between the station originating the call and the station to 
which the call is transferred. f 

5. Call Forwarding - Busy - Enables an incoming call to be automatically 
directed to a predetermined alternate telephone number if a busy signal is 
encountered or the Do Not Disturb feature is activated at the intended call 
destination. 

PUCUC 91 it.QN ,2-:?:-<fi':SS!<ji'·i i.,r , tn:to 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 5 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CALLING FEATURES (Continued) 

B. Feature Descriptions (Continued) 

6. Call Forwarding - No Answer - Enables an incoming call to be 
automatically directed to a predetermined alternate telephone number if 
the intended call destination is not answered after a specified number of 
rings. 

7. Call Forwarding - Remote Access - Allows a customer at a remote 
location to activate or deactivate the Call Forwarding feature using a 
customer defined personal identification number (PIN). The customer 
gains remote access to the Call Forwarding feature from a touch-tone 
telephone at a remote location. The Call Forwarding - Remote Access 
feature uses an announcement system to provide interactive voice message 
prompting, which allows customers to enter their PIN number and verify 
the forwarded-to directory number. This verification process eliminates 
the need for successful completion of a courtesy call. 

8. Call Waiting - By means of a tone signal a customer who is using his 
telephone is alerted when another caller is trying to reach that station. This 
permits putting the first call on hold so that a second call can be answered. 

Customers having the Call Waiting feature may also order an optional 
feature, Cancel Call Waiting, for the same access line. Cancel Call 
Waiting allows the Call Waiting customer to disable the Call Waiting 
feature for the duration of a telephone call. This feature is provided at the 
customer's request without additional charge. 

F rt. r' r• -r:•:- • . .. . -„'... . .-,==i-~ I'l:OL.i,v U, i:.! L -; L.U,1.;..i:oof Ui d vr 1 t:AAJ APP '.·I·I )VEL) l ' ; 7' i ' C !1 t I tiut,, 1 9 Ui'> Doci:ET 30304 
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Effective: Upon Approval ' 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 6 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICE 

I. SPECIAL CALLING FEATURES (Continued) 

B. Feature Descriptions (Continued) 

9. Customer Originated Call Trace - Enables a customer to initiate an 
automatic trace of the last completed incoming call. Upon activation by 
the customer, the Cooperative's central office equipment automatically 
records the incoming call detail, which includes the calling number, the 

' time the call was received and the time the trace was activated. The 
conversation is not recorded. A customer using this feature will be 
required to contact the appropriate local law enforcement agency for 
further action. The results of a trace will be furnished only to legally 
constituted authorities upon a proper request from them to Colorado 
Valley Telephone Cooperative, Inc. The customer is not provided the 
traced number. 

A successful trace cannot be made if the incoming call originates in a 
central office that does not have common channel signaling arrangements 
between it and the terminating central office. This feature will not work if 
the incoming call is from a telephone number in a multi-line hunt group, 
unless the telephone number is the main telephone number in the hunt 
group. 

If the customer makes or receives another call after hanging up from the 
traced call prior to activating the trace, Customer Originated Call Trace 
will not record the correct number. 

At its option and upon receipt of a proper request from a law enforcement 
agency, the Cooperative will set up a temporary tracing arrangement using 
Customer Originated Call Trace at no charge to the customer when, in the 
judgment of the Cooperative or law enforcement agency, the unwanted 
call(s) present a serious threat of bodily harm or destruction of property 
and the customer has not subscribed to Customer Originated Call Trace or 
subscription to Customer Originated Call Trace is not a suitable solution. 
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Effective: Upon Approval ) 1:U; ..j V 

By: Joyce E. Wied 
Title: General Manager ~ CONTROL # · 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 7 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CALLING FEATURES (Continued) 

B. Feature Descriptions (Continued) 

10. Direct Line/Manual Line - Automatically places a call to one preselected 
seven or ten-digit number whenever the subscribing customer's telephone 
is taken off the hook. Calls terminating to the line are not affected nor are 
outgoing calls so long as they are initiated before the system dials the 
preselected number. The designated preselected number must be 
programmed into the serving central office by the Cooperative. The 
designated number may not be public emergency numbers, such as fire, 
police, ambulance or 911 service. If, instead of connecting to a directory 
number, the call is connected to an operator, it is defined as Manual Line 
Service. 

11. Distinctive Alert/Call Waiting - Provides a distinctive ringing pattern to 
the subscribing customer for calls received from specified telephone 
numbers. The customer creates a screening list of up to ten telephone 
numbers through an interactive dialing sequence. When a call is received 
from one of the predetermined telephone numbers, the customer is alerted 
with a distinctive ringing pattern. Calls from telephone numbers not 
included on the screening list will produce a normal ring. 

If the customer also subscribes to Call Waiting from the Cooperative and a 
call is received from a telephone number on the screening list while the 
line is in use, a distinctive call waiting tone will be provided. 

A customer's line will not produce a distinctive alert if the calling line is 
not referenced to and originated by the main telephone number or a 
number that represents all the lines in a collection of lines, such as multi-
line hunt groups. 

Some customer premises equipment may not be compatible with 
Distinctive Alert/Call Waiting. 

~ PUBUC imLff'i C.t.?t· :,:'!53}(-jil Gr , cj,:io ~ 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 8 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CALLING FEATURES (Continued) 

B. Feature Descriptions (Continued) 

12. Do Not Disturb - Allows the customer to place his/her telephone in an 
apparent busy condition to all incoming calls without affecting the 
outgoing features of the line. The Do Not Disturb feature is activated by 
dialing an access code and is deactivated in a similar manner. The calling 
party will receive either a ringing signal or a recorded message when the 
feature is authorized. A caller may enter a PIN to override the Do Not 
Disturb feature. 

The Cooperative, its officers or employees may not be liable for any 
claim, damage or loss arising from the provision of the Do Not Disturb 
feature unless it is proven that the act or omission causing the claim, 
damage or loss constitutes gross negligence, recklessness or intentional 
misconduct by the Cooperative, its officers or employees. 

13. Do Not Disturb - Telemarketing - allows a subscriber to intercept all 
incoming calls with an announcement stating "You have called a number 
which does not accept calls from telemarketers. All other callers may 
press '1' if they wish to complete the call." If the customer subscribes to 
the Calling Number and/or Name Delivery feature, the incoming call will 
not be given the Do Not Disturb-Telemarketing announcement if the 
calling number and/or name can be displayed. Calls from "unknown" or 
private numbers will be given the Do Not Disturb-Telemarketing 
announcement. 

The Do Not Disturb-Telemarketing feature is limited to customer's that 
have Touch Tone service equipped on their line. This feature is available 
only where central office facilities permit. The Do Not Disturb feature 
and Do Not Disturb-Telemarketing feature are mutually exclusive services 
and cannot be provisioned together on the same line. 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 9 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CALLING FEATURES (Continued) 

B. Feature Descriptions (Continued) 

14. Selective Call Acceptance - Provides the customer the ability to screen 
incoming calls against a list of up to ten subscriber-specified telephone 
numbers and then accepts calls only from those specified telephone 
numbers. 

A screening list is created by the customer either by adding the last 
number associated with the line (incoming or outgoing), or by pre-
selecting the telephone numbers to be accepted. When a call is placed to 
the customer's number from a number not on the screening list, the caller 
receives an announcement indicating that the party he is attempting to call 
is not accepting calls at this time. 

This feature will not work if the incoming call is from a telephone number 
in a multi-line hunt group, unless the telephone number is the main 
telephone number for the hunt group. 

15. Selective Call Forwarding - Allows the customer to transfer only selected 
calls to another telephone number, within the exchange or on the long 
distance telecommunications network. A screening list of up to ten 
numbers is created by the customer and placed in the Cooperative's 
central office memory via an interactive dialing sequence. Subsequently, 
calls are forwarded to the Call Forward telephone number only if the 
calling number can be obtained and is found to match a number on the 
screening list. Customer subscription to the call forwarding feature is not 
required for this option to work. 

The customer is responsible for the payment of any toll charges between 
the Selective Call Forward telephone and the telephone to which the call is 
being forwarded. 

This feature will not work if the calling line is not referenced to and 
originated by the main telephone number that represents all the lines in a 
collection of lines such as multi-line hunt groups. 

~ PljELIC urit.[TN a}&1,1!SSIOil G+F TEGS- ~ 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 10 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CALLING FEATURES (Continued) 

B. Feature Descriptions (Continued) 

15. Selective Call Forwarding-(Continued) 

Transmission may vary depending on distance and routing necessary, 
therefore transmission may not meet normal standards. 

This feature cannot be used on a continual basis to expand the local calling 
scope beyond that available to a customer's premises. 

A customer may subscribe to both Call Forwarding and Selective Call 
Forward features. However, both features may not be activated at the 
same time. 

16. Selective Call Reiection - Provides the customer the ability to prevent 
incoming calls from up to ten different telephone numbers. A screening 
list is created by the customer either by adding the last number associated 
with the line (incoming or outgoing), or by pre-selecting the telephone 
numbers to be blocked. When a call is placed to the customer's number 
from a number on the screening list, the caller receives an announcement 
indicating that the party he/she is attempting to call does not wish to 
receive calls at this time. If the custom,er receives an unwanted call from 
an unknown telephone number, the customer may block future calls from 
that unknown telephone number by dialing an activation code. Any 
incoming calls not on the Selective Call Rejection screening list will be 
treated normally. 

This feature will not work if the incoming call is from a telephone number 
in a multi-line hunt group, unless the telephone number is the main 
telephone number for the hunt group. 

The blocking feature only functions within offices interconnected by 
common channel signaling arrangements. Where these arrangements are 
not in place, standard call completion will occur. 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 11 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CALLING FEATURES (Continued) 

B. Feature Descriptions (Continued) 

17. Three-Way Calling - Provides for a third party to be added to an existing 
call. The existing call can be "held" by depressing the switchhook and a 
second call established. The three-way connection can be established by 
depressing the switchhook again permitting all three parties to talk. 

C. Regulations and Limitations of Service 

The following limitations apply to Special Calling Features: 

1. Features requiring common channel signaling arrangements to 
function will only operate on calls originating and terminating 
within offices equipped with these arrangements or similarly 
equipped offices of interconnecting local exchange carriers. 
Therefore, provision of these features is subject to available 
facilities and limited to central offices specifically equipped to 
provide such features. 

2. Number screening lists required for Special Calling Features must 
contain telephone numbers of subscribers served out of offices 
equipped with common channel signaling arrangements. 

When multiple features are activated on the same line, certain 
features may take precedence over other features. 

1 FUSL!O CFit.{T~·i c,: .·u.-~[38:·.-''AUF TEX,··iJ 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLIEY 
TELEPHONE COOPERATIVE, INC. 

SECTK)N 4 
FOURTH REVISED SlililiT NO. 12 

REPLACING TI-[IRD REVISED SHEET NO. 12 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVIC'IRS 

I. SPKCIAI. CALLING FEATURES (Continued) 

D. Rates and Charges 

PUBUC UTILITY COMMISSION OF TEXAS 0=rcl"ED 
APR 1 8 2011 

CONTROL# %2; ': 6 f- ' '--%. !.:.' . 
C cI8R'Ef-CU~K -

I. The following rate schedule provides the nionthly charge and installation 
charges associated with Spcci:il Calling Features: 

Monthly Rzitc tit 
Residence Business In sta I Ialion 

Abbreviated DiaMng 
I·iighl-Code Capacity $2.()() $2.75 {2113' ((') 

Abbreviatcd Dialing 
Thirty-Code Capacity 3.()() 3.75 121 13; 

Automatic Callback 2.()() 2.()() i21;31 
Automatic Redial 2.00 2.()() i24 131 
(-'all ]:oi-warding I.75 2.25 12; {31 
Call Fonvarding-Busy 2.()() 2.()() 92} ;3; 
Call Fonvarding-No Answer 2.()() 2.()() t2}~31 
Call Forwarding-Remote Access 2.()() 2.()() 121131 
Call Waiting 1.75 2.25 12J{31 
Customer Originated Call Trace 

Per Activation 8.()() 8.()() 1- I t-'I 
Ill I-ll 

Direct 1.ine/Manual Line 2.()() 2.()() i2; I32 
Distinctive Alert/Call Waiting 2.5() 2.5() I2tt31 
Do Not Disturb 2.()() 2.()() 12; X32 
Do Not Disturb-Telcmarketing 2.00 2.()() 121'31 
Selective Call Acceptance 2.()0 2.00 121;31 
Selective Call Fonvarding 2.()() 2.()() '21'31 
Selective Call Rejection 2,()() 2.()() glltjj 
Three-Way Calling I.75 2.25 Ill 131 ((') 

g ! t Iii addition lo Local Exchange Service rates as shown in Section 2 o['this lai-i ff. 
12} The installation charge for adding any single Special Calling Feature or combination of 

features is $5.00 No other Service Connection Charge is applicable foi- the addition of 
Special Calling Featu]-es. The 35.00 inslallatioii charge does not apply il-Special Calling 
Features are installed at the same time as the initial installation oftelcphone sen'ice. 

t.3J FO!- existing customel-s that subscribe to any ofthe above Special Calling Features fur tile (O 
period beginning May 12. 2011 and ending May 31. 2011, the Cooperative will I 
waive the nonrecurring service charges. ((') 

Effective: Upon Approval 
By: Scott Martin 
'1 ille: General Manager 
ATTACHMENT 1-2(D) 140 



COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
FOURTH REVISED SHEETNO. ]3 

REPLACING THIRD REVISE[) SHEETNO. 13 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

I. SPECIAL CAI.1.ING FEATURES (Continued) 

D. Rates and Charges (Continued) 

PUBUC UTIUTY COMMISSION OF TEXAS o.r•IVED 
APR..1 8-2011 

.< 4 R *4 Q 17 CONTROL# C j? ~7/, CP, € u A ~ 
TARfFF CLERK 

The following rate schedlile pi-ovides a discount price when two oi- more 
of the Special Calling Features listed in 1.D. 1. of this Section with the 
exception of Customer Originated Call Trace, are ordered together on the 
same customer access line. This discount is available lo all residciitial and 
business Customers. 

Monthly Rate {l } 
Residence Business I nsla! I alion 

Two Features $2.50 $3.25 Rl {3} (C) 
Three Features 3.50 4.55 [2}[3} 
1-our Features 4.5() 6.00 1-)lili 

I-I I-'i 

Five Features 5.5() 7.()() t2lt3I 
Six Features 6.5() 8.25 12} (31 
Seven Features 7.50 9.75 121131 
Eighl Featlli-cs 8.50 11.(*) i21131 
Nine Features 9.5() 12.25 921 131 
Tell Features 10.50 13.25 Z21131 ((') 

For each additional feature added beyond leii, tlic recurring monthly i ate 
for residential customers will be Sl.00 more for each feature over ten, per 
residential access line and $1.25 for each feature over ten per business 
access line. 

; I t In addition to 1.ocal Exchange Service rates as shown iii Section 2 ofthis tari IT. 
j1t The installation charge for adding any single Special Calling Feature or combination of t-t 

features is $5.00 No other Service Connection Charge is applicable for the addition of 
Special Calling Features. Tile $5.00 installation charge docs not apply ifSpccial Calling 
Features are installed at the same time as the initial installation of telephone service. 

131 For existingcustomcrs that subscribe to any ofthc above Special Calling Features for the (C) 
period beginning May 12, 2011 and ending May 31, 2011, the Cool)e]-alive \viil I 
waivc the nom-ecurring service charges. (C) 

I.:Iibct i Ve: Upon Approval 
By: Scott Martin 
Title: General Manager 

ATTACHMENT 1-2(D) 141 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 14 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

II. TOLL DENIAL 

A. General 

1. Toll Denial is an arrangement that prevents access to the long distance 
telecommunications network from an access line. This arrangement 
denies all calls starting with "1", "0", "0+" and "0-". 

2. · This service is available only where facilities permit. 

3. The customer accepts full responsibility for the denial of access to the long 
" distance telecommunications network and access to the Operator ( 0 

dialing) and holds the Cooperative free and harmless from any and all 
liabilities and/or damages which may be alleged or incurred by such 
denial. 

B. Description of Toll Denial Services 

1. Toll Denial - Local Exchange Service - denies the completion of all 
outgoing calls that are dialed with either the number "0" or "1". 

2. Toll Denial with 800 Service Access - denies the completion of all calls 
that are dialed with either the number "0" or "1" except for calls to 
"1-8XX" numbers. 

Toll Denial with Personal Identification Number (PIN) Override Service -
denies the completion of all outgoing calls that are dialed with either the 
number "0" or "1" unless a PIN is entered. This service allows those 
customers that are assigned a PIN to make calls that start with either "0" 
or "1". The PIN is assigned to a specific access line but must be used on a 
call-by-call basis. 

1 pi iSUC t.fflt.ff\' •.·'-;'-:;~;:'>h!•,i ; U.r t ckia 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE. INC. 

SECTION 4 
FIRST REVISED SHEET NO. 15 

REPLACING ORIGINAL SHEET NO. 15 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

II. TOLL DENIAL (Continued) 

C. Rates and Charges 

The following rate schedule provides the monthly charge and installation charges 
associated with Toll Denial: 

Monthly Rate {1} {2} 
Residence Business Installation {3} 

Toll Denial -
Local Exchange Service $1.75 $2.25 {4} 
Toll Denial -
With 800 Service Access 1.75 2.25 {4} 

Toll Denial -
With PIN Override Service 2.00 2.00 {4} 

,!M·l 9 i '·ni D'0:Z:.tii 7 r l M ". L a Oi) 

7:Oip:TRO!0 C~q~7~~ 

{ 1 } In addition to Local Exchange Service rates as shown in Section 2 of this tariff. 
{ 2 } Monthly rate for Toll Denial will be waived for Lifeline customers. 
{ 3 } Installation charges will be waived for Lifeline customers. 
{ 4 } The installation charge for adding Toll Denial to an existing account is $5.00. No other 

Service Connection Charge is applicable for the addition of Toll Denial to an existing 
account. The $5.00 installation charge does not apply if Toll Denial is installed at the 
same time as the initial installation of telephone service. 

Effective. Upon Approval 
By: Scott Martin 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE. INC. 

SECTION 4 
ORIGINAL SHEET NO. 16 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

III. CALLER ID SERVICE 

A. General 

Caller ID Service is a general category of services that assist customers in the 
management of incoming and outgoing calls. 

B. Service Descriptions 

1. Anonymous Call Rejection - Allows the customer to automatically reject 
all calls that have been "blocked" and therefore marked anonymous by the 
calling party. When Anonymous Call Rejection is active, the called party 
receives no alerting (ringing) for a call that has been rejected. The call is 
routed to a denial announcement and subsequently terminated. 

2. Calling Name Delivery - Enables the customer to receive the caller's 
name on incoming calls in the interval between the first and second ring. 
The caller' s name remains for the duration of the call and can be viewed 
from a display on the customer' s compatible customer premises 
equipment. If the caller' s name is unavailable, the customer may see a"f 
or "Unknown" for out of area, or "Private" (indicating a blocked call), 
etc., on the customer's compatible customer premises equipment. 

3. Calling Number Delivery - Allows the customer to receive the calling 
party number (CPN) on incoming calls. When a line equipped with 
Calling Number Delivery is on-hook, CPN is transmitted across the line to 
the called party's compatible customer premises equipment (CPE) during 
the silent interval between the first and second ring, Calling Number 
Delivery subscribers must provide and connect their own compatible CPE 
to process the CPN transmission. 

~i>F 1E»i·3 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 17 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

III. CALLER ID SERVICE (Continued) 

B. Service Descriptions (Continued) 

4. Call Waiting ID - Permits the customer to see, when on another call, the 
caller identification information concerning a new incoming call. The 
customer then has the option of interrupting the existing call, terminating 
the existing call to answer the incoming call, or ignoring the waiting 
incoming call. Call Waiting ID is offered subject to the following 
limitations: 

a. Customer must also subscribe to Caller ID Name and/or Number; 
and 

b. Customers are responsible for furnishing their own compatible 
CPE, which should include the Caller ID capability necessary to 
display the calling party' s name and/or number, and/or Call 
Waiting ID. 

C. Availability of Blocking 

Any Cooperative calling party may prevent the delivery of their CPN to the called 
party by dialing an access code (*67 on their touch tone pad or 1167 from a rotary 
telephone) immediately prior to placing a call. £The access code activates per-call 
blocking. Per-call blocking is available at no charge. 

If the calling party activates blocking, the CPN will not be transmitted across the 
line. Instead, Caller ID subscribers will receive an anonymous indicator. This 
anonymous indicator notifies the Caller ID subscriber that the calling party chose 
to block number delivery. 

Per-line blocking will be offered at no charge to a particular customer upon the 
customer's request. Customers who request per-line blocking also have the 
ability to unblock their line on a per-call basis by dialing an access code (*82 or 
1182) immediately prior to placing the call. The *82 or 1182 access code 
deactivates per-line blocking and delivers the CPN for that call. Per-line blocking 
is automatically reactivated when the customer terminated the call. __ 

~3@~Et··4.3 1 
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Effective: Upon Approval ~ EN 15 '04 i.·:.-·r i:ri. 3 03 04 1 
By: Joyce E. Wied i 
Title: General Manager $ 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 18 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

III. CALLER ID SERVICE (Continued) 

C. Availability of Blocking (Continued) 

The blocking of CPN will not be provided on calls originating from Pay 
Telephone Access Service access lines. 

D. General Rules and Regulations 

1. Caller ID Service will be provided in connection with individual and 
multi-line residence and business lines. Although this service is available 
on line-side PBX trunk connections, it is not available on trunk-side PBX 
connections, such as DID. In addition, Pay Telephone Access Service is 
excluded from this tariff offering. 

2. Caller ID Service is offered on a subscription basis which requires the 
customer to order the service. Where Caller ID Service is available, any 
calling party, whether they subscribe to Caller ID Service or not, has per-
call blocking capability, unless that customer is calling from a pay 
telephone. 

3. The Cooperative shall not be liable for any and all claims for damages 
caused or claimed to have been caused, directly or indirectly, by the 
transmission to a Caller ID Service customer of a telephone number that 
the calling party has requested to be omitted from the telephone directory 
or the disclosing of such telephone number to any person. 

The Cooperative shall not be liable for any and all claims for damages 
caused or claimed to have been caused, directly or indirectly, by the 
transmission to a Caller ID Service customer o f a telephone number which 
the calling party or the Caller ID Service customer finds erroneous, 
offensive, embarrassing or misleading for any reason. 

The Cooperative shall not be liable for any and all claims for damages 
caused by a telecommunications utility's failure to transmit the privacy 
indicator to the called party when such indicator has been passed to the 
telecommunications utility by the Cooperative. 

| Pui, i.!C i:Ti):,T--,,-<..i?. -c .4 
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Effective: Upon Approval f 
By: Joyce E. Wied i i·io? i 5'04 c>c.:.-N.E- 3 0 3 0 4 1 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 19 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

III. CALLER ID SERVICE (Continued) 

D. General Rules and Regulations (Continued) 

4. A person may not use Caller ID Service to compile and sell specific local 
call information without the affirmative consent or approval of the 
originating telephone customer. This restriction does not prohibit the 
Caller ID Service subscriber from: 

a. Verifying network performance or testing the provision of caller 
identification service; 

b. Compiling, using and disclosing aggregate Caller ID Service 
information; or 

c. Complying with applicable law or legal process. 

E. Feature Interactions 

1. Caller ID information will not be displayed under the following 
conditions: 

a. If the called party is off-hook; or 

b. I f the called party answers during the first ring interval. 

2. Caller ID Service is not available with services based on distinctive 
ringing which have a silent interval length insufficient for CPN 
transmission. 

3. Identification of specific stations or extensions served by customer 
premises equipment is not possible. The main directory number 
associated with the customer premises equipment will be displayed. 

4. Caller ID will be transmitted and displayed for calls made from another 
central office only if it is linked by appropriate facilities. 

1 PUBL}(.) t~Tlt.(Tk ,;ti~: .'·;-60! „F TD+.3.. ~ 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 20 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

III. CALLER ID SERVICE (Continued) 

E. Feature Interactions (Continued) 

5. When Caller ID Service is provided in connection with line-side PBX 
trunk connections, the Cooperative makes no guarantee that the calling 
party information will be delivered in a manner such that the customer's 
equipment will be able to transmit that information to the stations or 
extensions served by the customer premises equipment. Customers 
subscribing to Caller ID Services in conjunction with line-side PBX 
connections are responsible for the provision of compatible customer 
premises equipment which will receive, translate, display and/or store the 
transmitted data. The installation, repair and technical capability of that 
equipment to function in conjunction with Caller ID Services on line-side 
PBX connections will be the responsibility of the customer. The 
Cooperative assumes no liability and will be held harmless for any 
damage to the customer's equipment due solely to the transmission of the 
calling party information or for any incompatibility of the customer' s 
equipment to perform satisfactorily with the information transmitted. 

F. State and Local Government Undercover Operations Special Service 
Arrangements 

1. The parameters of the special service arrangement are as follows: 

a. State and Local government entities authorized to conduct 
undercover or surreptitious civil or criminal investigations, where 
the existence or conduct of an investigation or the identity of the 
investigator may be disclosed or compromised by Caller ID 
Services, may be eligible to receive at no charge, for a period not 
to exceed 90 calendar days, key line and PBX trunk local exchange 
service access lines which allow for multi-line hunting (Rotary 
Hunt Service) and Touch Tone Service; both services to be used 
only in connection with a service arrangement that will mask the 
identity of the calling number. 

b. All monthly and nonrecurring charges will begin to accrue for each 
access line on the 1St calendar in-service day. 

. 1 PUSUC· ljT il„(Th' i.~.i~1~,i~:.1~~,&T)'1 l/t t }~NQ ~ 

Effective: Upon Approval 
By: Joyce E. Wied ~ i :tjl i /' cz, LO:jiEi' 3 0 3 o 4 i 
Title: General Manager i 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 21 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

III. CALLER ID SERVICE (Continued) 

F. State and Local Government Undercover Operations Special Service 
Arrangements (Continued) 

2. The services provided under the special service arrangement will be 
offered only in exchanges where Caller ID Service, as furnished by the 
Cooperative, is available. 

3. Each State or Local government entity must request and receive 
sponsorship, on an individual access line basis, from the Texas Attorney 
General for access or subscription to this special service arrangement. The 
special service arrangement must be requested by the Texas Attorney 
General on behalf of any State or Local government entity which, in the 
judgment of the Texas Attorney General, is authorized to conduct 
undercover or surreptitious civil or criminal investigations. 

4. For the purpose of requesting the special service arrangement, the State 
Attorney General will designate a representative that will act as liaison 
between all State and Local government agencies and the Cooperative. 
The Cooperative will also designate a representative to coordinate with the 
State Attorney General representative. In addition, the Cooperative will 
establish internal procedures to administer requests for the special service 
arrangement. 

5. The total number o f in-service local exchange access lines and Touch 
Tone Service provided for under the special arrangement for use by all 
State and/or Local government entities in the conduct of undercover or 
surreptitious civil or criminal investigations cannot exceed 10 at any given 
time. 

6. The Texas Attorney General will be responsible for ensuring that the 
services provided at no charge under the special service arrangement are 
to be used only by authorized representative(s) of State an(For Local 
government entities and only in the conduct of undercover or surreptitious 
civil or criminal investigations. 

1 PUB S CT:~ IT'; ,,i.I:-i:....):SG:,·-d vr ti:»J ~ 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager *'.,-;': , ,./,-. /. -------
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COLORADO VALLEY 
TELEPI IONE COOPERATIVE, INC. 

SEC I ION 4 
FOURTH RHVISI{[) Slllilrl NO. 22 

REPLACING THIRD REVISED SI-I EETNO. 22 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES ¤r:r=IVED 
PUBUC UTILITY COMMISSION OF TE)U\E 

III. CALLER ID SERVICE (Continued) ARR, 1<·81 2011 r'~ Pf 
CONTROL# (1. Rates :ind ('h:irges --TJO~NiFCLERK-

The Ibllowing rate schedule provides the monthly charge and installation chat-ues 
associated with Caller ID Service. Rates do not include a chai-ue for an 
instrument or other cusloinei- piemises equipment. 

Monthly Rate Ill 
Residence Bushiess Installation 

Calling Number Delivery S3.50 $3.5() 131{41 (C') 

Calling Name Delivery 3.5() 3.5() 131141 

Calling Name & Number Delivery 5.()() 5.()0 Z3}141 

Call Waiting I[) {2} 3.()() 3.()() t31141 

Anoiiymous Call Rejection 
-Ordered with Calling Name and/or 

Number Delivery 0.50 ().50 l -, 1 / 4 j 
Ill Ill 

-Ordered without Calling Name and/or 
Number Delivery 1.00 1 JH) '31 14' ((') 

t I } iii addition lo Local Exchange Service rates as shown in Section 2 of this tari ff. 
Rt Customer must subscribe to Calling Name and/or Number Delivery in order to receive 

this sci-~ ice. 
(31 The installation charge for adding any single Caller ID Sen·ice or combination of Caller 

ID Services is $5.00 No otlier Scnice Connection Charge is applicable for the addition 
of Callei- ID Sen'ices. The $5.00 installation charge does not apply if Caller ID Serz iccs 
are histalled at the same time as the initial installation of telephone set7'ice. 

{4} For existing customers tliat subsci-ibe to any Caller ID Service fur the period (C) 
beginning May 12, 2011 and ending May 31, 2011. the Cooperative will wai,-c 1 
the nonrccun-ing service charges. ((') 

Effective: Upon Approval 
By: Scott Ma]-tin 
'nile: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 23 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

IV. PAY-PER-CALL INFORMATION SERVICES CALL BLOCKING 

A. General 

Pay-per-call Information Services are services that allow a caller to dial a 
specified 1-900-XXX-XXXX or 1-976-XXX-XXXX number. Information 
services provided, for a predetermined fee set by the information provider on a 
per-call or per-minute-of-use basis, for a prerecorded or live message or 
interactive program. The contents of such messages or programs are determined 
by the information service provider. 

B. Call Blocking 

1. 

( 

Call Blocking is a central office service which allows residential or 
business customers to block outgoing call access to telephone numbers 
beginning with a 900 or 976 prefix for Pay-per-call Information Services. 

2. Customers may order the Call Blocking service either orally or in writing 
in order to restrict all Pay-per-call Information Services. 

3. New applicants for service will be offered free Call Blocking at the time 
the order for service is placed. There will be no charge to the applicant for 
the first blocking request. Subsequent blocking requests will be subject to 
a nonrecurring charge as shown in IV.E., of this Section. 

4. Customers electing not to block access to Pay-per-call Information 
Services will have access to all 900 and 976 Pay-per-call Information 
Services available in the Cooperative service area. 

I Fu EUC UT :t.ITN L*..t;M~ :156 G.: oF T EuiS 
i 

t H)7 15 :04 U A Z At~ EUUA3i Cuc V ' 

t 
1 . 

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
ATTACHMENT 1-2(D) 



COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 24 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

IV. PAY-PER-CALL INFORMATION SERVICES CALL BLOCKING (Continued) 

C. Mandatory Call Blocking 

1. Access to 900 and 976 Pay-per-call Information Services will be 
automatically blocked for subscribers to Pay Telephone Service. 

2. The Cooperative may elect to block access to 900 and 976 Pay-per-call 
, Information Services from a subscriber's line if charges for 900 and/or 

976 services originating from the customer's line are not paid. 

D. Disconnection of Service 

The Cooperative will not disconnect a customer's Local Exchange Service for 
nonpayment of charges for Pay-per-call Information Services. The Cooperative 
may implement involuntary blocking of Pay-per-call Information Services for 
nonpayment of charges for Pay-per-call Information Services. 

E. Nonrecurring Charges for Call Blocking 

Business or residential customers who order Call Blocking subsequent to their 
first blocking request will be subject to a nonrecurring service charge as set forth 
below: 

f 
Nonrecurring 

Charge 

Call Blocking Service Order Charge $7.50 {1} 

~ PUBLiC uutf·, ~....·c·q ,~,i f l,F lE>U 

1.!(N 1 EI '!1.! i ,fi: ,•'·U'y " /1 . A d HUV 1/ U-f "1 O U 0 V '-
i 

{ 1 } When a customer orders Call Blocking subsequent to the first blocking -re*Ei--MY-tfiE 
same service order for additional services, the Call Blocking Service Order Charge will 
not be applicable, 

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE. INC. 

SECTION 4 
FIFTH REVISED SHEET NO. 25 

REPLACING FOURTH REVISED SHEET NO. 25 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

RESERVED FOR FUTURE USE 

PUBLIC lm! In' „'.r 'ic' 'r·., f.'. T,~~.·.,, 
AP rROVN :5 

0 1.,t , ':9 . '2' 
WAA -1 iJ C ,< ; r O 7 

K '/ U 9, , 

CONTROL# 
U .W:.2'..I=· ¥W•./*.¢tlcl/%2. 

Effective: January 1, 2013 
By: Scott Martin 
Title: General Manager 
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COLORADO VALLEY 
TELEPHON-E COOPERATIVE, INC. 

SECTION 4 
FIRST REVISED SHEET NO. 26 

REPLACING ORIGINAL SHEET NO. 26 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

VII. DIRECT INWARD DIALING (DID) SERVICE 

A. General 

1. Direct Inward Dialing Service is available only in those central offices that are 
equipped for such service and is furnished for use with Hosted MultiLine Bundle (C) 
Services and PBX systems equipped for DID Service provided by the Cooperative 
or compatible customer-owned PBX systems. 

2. The rates specified in this section are in addition to rates for other services with which 
this service is associated. 

3, Station numbers for DID service will be assigned in blocks of 10 and 100 by the (N) 
Cooperative. No guarantee is made that station numbers will be available in all 
cases. 

4. The customer shall be responsible for the interception of calls placed to non-working 
station numbers. 

5. The Cooperative retains its right to administer the use of DID number blocks. 

6. DID number blocks are normally provided on a consecutive number basis. 

Effective: February 21, 2019 
By: Kelly Allison 
Title: General Manager 

12 
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COLORADO VALLEY 
TELEPHONE. COOPERATIVE, INC. 

SECTION 4 
FIRST REVISED SHEET NO. 27 

REPLACING ORIGINAL SHEET NO. 27 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

VI. DIRECT INWARD DIALING (DID) SERVICE 

B. Rates and Charges 
The following rate schedule provides the monthly charge and installation charges 
associated with DID Service furnished to customer-premises located switching systems: 

Monthlv Rate Installation 
First block of 10 DID (N) 
numbers assigned $14.00 $15.00 

Each additional block of 
10 DID numbers assigned $10.00 $15.00 (N) 

First block of 100 DID 
numbers assigned $113.50 $100.00 

Each additional block of 
100 DID numbers $30.00 $100.00 

DID Trunk Termination 
per trunk {1} {2} 

VII. ROTARY HUNT SERVICE 

A. General 

1. Rotary Hunt Service is a central office service arrangement whereby a called busy 
line in a specified line group will automatically advance to a vacant line in the 
specified line group that is available to receive a call. 

2. Rotary Hunt Service is available only in those central offices that are equipped for 
such service. 

3. Rotary Hunt Service is available to residence and business customers, but is not 
offered with Pay Telephone Access Service. 

4. All of the local exchange access lines in a hunting arrangement group must be the 
same class of service. 

{1} Applicable PBX Trunk charges as provided in Section 2 of this tariff 
{2} Applicable Service Connection Charges as provided in Section 3 of this tariff 

Effective: February 21, 2019 
By: Kelly Allison 
Title: General Manager 13 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 28 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

VII. ROTARY HUNT SERVICE (Continued) 

A. General (Continued) 

5. The rates specified in this section are in addition to rates for other services 
with which this service is associated. 

B. Rates and Charges 

The following rate schedule provides the monthly charge and installation charges 
associated with Rotary Hunt Service. 

Monthly Rate Installation 

Rotary Hunt Service 
-per access line $4.35 {1} 

VIII. PUBLIC SERVICE HC1 FACILITIES 

A. General 

Eligible entities described in Section 58.253(a) of the Public Utility Regulatory 
Act (PURA) or their authorized representatives may order discounted intraLATA 
interexchange dedicated high capacity (1.544 Mbps) service (Public Service HC1 
Facilities). Public Service HC1 Facilities will be provided under the terms and 
conditions of the Cooperative' s Intrastate Access Service tariff and at the lowest 
rate offered for the corresponding service by any local exchange company 
electing incentive regulation under Chapter 58 of PURA. 

Public Service HC1 Facilities are available only for the exclusive, or shared use, 
of eligible entities, and will be provided only to eligible entities located in an 
exchange area served by the Cooperative. Customers who obtain service under 
this Section and are not eligible entities will have such services disconnected or 
will be charged standard tariffed rates for the service. Resale or sharing of Public 
Service HC1 Facilities in the resale of local or long distance service is prohibited. 

{1} Applicable Service Connection Charges as provided in Section 3 of this tariff. 

.-· n,->RA·,r.L-

Effective: Upon Approval ; 
By: Joyce E. Wied i 1:Otj 15 'o.. cC·3~-.ti-( 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 29 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

VIII. PUBLIC SERVICE HC1 FACILITIES (Continued) 

B. Conditions 

Rates for Public Service HC1 Facilities apply for: 

1. Service provided between an eligible entity's premises where the service 
is between exchanges wholly within the Cooperative's service area; or 

2. Service provided from an eligible entity's premises in the Cooperative's 
service area up to the point of interconnection with the facilities of another 
carrier, or carriers; or 

3. Service provided from an eligible entity's premises in the Cooperative's 
service area to an interexchange carrier's point of presence in the same 
LATA. The rates and regulations of other carriers or IXCs apply where 
other carriers or IXCs provide any portion of the service. Standard rates 
for equivalent services in other intrastate tariffs of the Cooperative will 
apply when an eligible entity requests only transport mileage and neither 
terminating location is within the Cooperative' s service area, or an eligible 
entity orders additional features with Public Service HC1 Facilities. 

IX. DISTANCE LEARNING DISCOUNT 

Upon submission of an affidavit that complies with th4 requirements o f the Public Utility 
Commission of Texas' Substantive Rules, an eligible educational institution or library 
may obtain a 25% discount on the tariff rate for any tariffed service, except customer-
specific contracts, that is predominantly used for distance learning or information sharing 
purposes. Services qualifying under the provisions of P.U.C. SUBST. R. 26.141 will 
receive the 25% discount on each tariffed rate. 

X. EDUCATIONAL PERCENTAGE DISCOUNT RATES (E-RATES) 

Schools, libraries and eligible consortia are eligible for application of the Federal 
Communication Commission's Educational Percentage Discount Rates (IE-Rates) for the 
Cooperative's services pursuant to 47 C.F.R. Part 54. To receive these discounts, a 
school, library or eligible consortia must comply with the provisions of 47 C.F.R. Part 54. 

PUB.UC iqli.i'TF O·..'.r:,e·,<·D..ltul j L·r i c,l'to 
.£. f' 3 ; ~:C j\.' 3 D 

4 Nn" 1 C f,1 1 t Effective: Upon Approval i N# J /' C:. t- UU: •2, Q U J U 4 i 
By: Joyce E. Wied I 
Title: General Manager i 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 30 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

XI. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)-
PRIMARY RATE INTERFACE (PRI) 

A. General 

1. Integrated Services Digital Network (ISDN) - Primary Rate Interface 
(PRI) is a central office based service arrangement that provides 
integration of multiple voice and data transmission channels over a single 
customer facility (local loop) at a standard interface. 

ISDN-PRI provides connectivity between an ISDN PBX or other ISDN 
compatible CPE and a serving central office. ISDN-PRI is provisioned on 
a 1.544 Mbps (Megabits per second) facility typically divided into twenty-
three B-channels and one D-channel (23B+D). Each B-channel may carry 
digitized voice or digital data (packet or circuit switched) at rates up to 64 
Kbps (Kilobits per second). The D-channel is used exclusively for 
signaling and control messages and also operates at 64 Kbps. ISDN-PRI 
service does not include the provision of ISDN terminals or special power 
arrangements at the customer's premise. 

3. ISDN-PRI complies with current industry standards. 

B. Service Components Descriptions and Definitions 

1. B-Channel (Bearer Channel) - A communications path capable of 
transmitting information at speeds of up to 64 Kbps. The B-channel may 
be used by a customer for communications (e.g., voice. data, video and 
image) between customer specified locations. 

Channel - The electrical path provided by the Telephone Company 
between two or more terminating points for the transmission of 
information and intelligence. 

3. D-Channel (Delta Channel) - A communications path set up to transmit 
data in packet form at speeds up to 64 Kbps. This communications path is 
designated to send and receive out-of-band signaling/supervisory 
messages and may be designated for packet switched user data. 

A, 9 :# , •rt, '7..' ·: rUD.; U t Cl, it. 
Z!-,r-rl·me¥: 292'9*R 

1 
Effective: Upon Approval A'!R _ / 'r-, 
By: Scott Martin Au, O U i Do -'KET .t. p 

Title: General Manager CC-. :7.-, O}. t£-~ J. ·»4#frj: 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 31 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

XI. ISDN - Primary Rate Interface (PRI) (Continued) (N) 

B. Service Components Descriptions and Definitions (Continued) 

4. D-Channel Backup - A D-channel provisioned to automatically take over 
or a failed D-channel in the event of trouble. 

5. ISDN - Integrated Services Digital Network (ISDN) is a set of 
communications standards for sending voice, video and data over digital 
telephone lines or normal telephone wires. 

6. ISDN-PRI Arrangement - Provides ISDN capabilities between the 
customer's premises and the serving central office. One arrangement 
consists of 23 B-channels and one D-channel (23B+D). 

7. PrimarY Rate Interface (PRI) - The term "Primary Rate Interface" denotes 
the connection of a 1.544 Mbps digital facility to the ISDN-PRI capable 
central office switch. The twenty-four channels are typically divided into 
twenty-three B-channels and one D-channel. Software in the ISND-PRI 
equipped central office switch defines the type of access services that will 
be carried within the 1.544 Mbps digital facility. 

8. PRI Caller ID - This feature provides the customer who is receiving a call 
with the telephone number and name of the calling party. Compatible 
CPE is required. 

C. Regulations 

The following regulations apply in addition to other regulations in this and other 
tariffs of the Cooperative. Regulations that apply on a per-line basis will apply on 
a per-channel basis in this tariff unless specified otherwise. 

1. Customers are responsible for providing the compatible customer provided 
equipment (CPE) for terminating the ISDN-PRI service interface. 

-It-*/r-----mf,--

Effective: Upon Approval 
By: Scott Martin 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 32 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

XI. ISDN - Primary Rate Interface (PRI) (Continued) 

C. Regulations (Continued) 

2. The Cooperative shall not be responsible if changes in any of the 
equipment, operations or procedures of the Cooperative utilized in the 
provisioning of ISDN-PRI service render any facilities provided by the 
customer obsolete or require modification or alteration of such equipment 
or system or otherwise affect its use or performance. 

3. Digital transmission rates at speeds less than those indicated may be 
accomplished as a function of the particular CPE furnished by the 
customer. 

4. Ancillary services provided in conjunction with ISDN-PRI service will be 
subject to the rates, terms and conditions as provided within the applicable 
section of their respective tariffs. 

5. Presubscription to an interLATA/intraLATA carrier of preference applies 
to ISDN-PRI service just as it applies to analog telephone service. Access 
to other service providers is via a 101XXXX access code. Based on a 
customer's ISDN-PRI service arrangement, a customer may be able to 
presubscribe to more than one carrier of preference. 

6. ISDN-PRI service is not to be shared or jointly used. Resale of ISDN-PRI 
service is prohibited. 

D. Description of Rates 

1. ISDN-PRI Switched Facility - The ISDN-PRI Switched Facility element 
is the line that connects the customer to the exchange and private line 
networks. Each ISDN-PRI line supports up to 24 channel network 
connections and uses digital technology to transport integrated capacity 
over a clear channel Tl facility. 

~ Pl]BE UTiLITi 8:,1:' -..I- 23~0;1 071 Effective. Upon Approval 
By Scott Martin AUG - 6 '( Title General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 33 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

XI. ISDN - Primary Rate Interface (PRI) (Continued) (N) 

D. Description of Rates (Continued) 

2. ISDN-PRI Access - The ISDN PRI Access element provides the switch 
termination of the PRI line. A PRI Access element is required with each 
PRI line. ISDN-PRI Access typically requires 23 individual B-channels 
and one D-channel. The B-channel is a bearer channel that carries 
digitized traffic at up to 64Kbps. The D-channel is a signaling channel 
used to control and route B-channel traffic. 

3. DID/DIOD Channel - DID/DIOD Channel is a B-channel provisioned 
with DID/DIOD Service. DID Service allows callers to dial from the 
public network straight lo a desired extension within a PBX or CPE 
without operator intervention. DIOD allows the above plus allows 
outgoing calls from extensions of a PBX or CPE to be placed directly by 
dialing an access digit and the desired number without operator 
intervention. Channel charges will apply to provide traffic capability for 
up to 24 B-channels. Channel charges are monthly recurring charges 
applied on a per channel basis. 

4. PRI Caller ID - This feature provides the customer who is receiving a call 
with the telephone number and name of the calling party. Compatible 
CPE is required. 

5. D-Channel Backup - A D-channel provisioned to automatically take over 
for a failed D-channel in the event of trouble. 

6. Subsequent Activitv - Nonrecurring charges for PRI facility 
reconfiguration will apply for ali subsequent activity related to 
changes in channel configuration or ISDN- PRI attributes for all PRIs. 
This charge is applied on a per PRI, per activity order basis. 

E. Rates and Charges 

The following rates are in addition to other rates that may be applicable for | 
accessible services which operate in conjunction with ISDN-PRI service. (N) 

Effective: 
By-
Title: 

Upon Approval 
Scott Martin 
General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 4 
ORIGINAL SHEET NO. 34 

GENERAL EXCHANGE TARIFF 

MISCELLANEOUS SERVICES 

XI. ISDN - Primary Rate Interface (PRI) (Continued) 

E. Rates and Charges (Continued) 

FCC End User Common Line Charges and ISDN Line Port charges shall apply as 
set forth in the National Exchange Carrier Association's Access Service Tariff. 

Monthly Rate Installation {1} 

ISDN-PRI Switched Facility $200.00 $300.00 

ISDN-PRI Access 350.00 65.00 

DID/DIOD Channel 13.50 
(per channel) 

PRI Caller ID 85.00 100.00 

D-Channel Backup 200.00 65.00 

Subsequent Activity Charge 123.14 

t~ f fq.JBLE UnUTY 00%11:38]ON oF TEXAS n,2;h=.:, -'i:.S~, 

~ AUG - 6'm 

1 

{ 1 } Applicable Service Connection Charges apply in addition to the Installation Charges. 

Effective: Upon Approval 
By: Scott Martin 
Title: General Manager 

ATTACHMENT 1-2(D) 



COI,ORADO VALLEY 
Tlil.F,PllONE CC)()1'ERATIVE, INC. 

SECTION 5 
ORIGINAL SI IE.El' NO. 1 

GENEItAL EXCHANGE TA1tlFF 

CIIARGES API'I.ICABLE UNDER SPECIAL CONDITIONS 

SECTION CONTENTS 
Sheet No. 

]. SPECIAL CIIARGES ? 
Applications. ? 
Customer Requirementq , .2 

11. LINE EXTENSIONS .3 
Conditions for Line Extension Chargeq .3 
Rules for Line Extension Charges .3 
Poles on Private Propeily .4 
Provisions of Private Right-of-Way .4 

Ill. Sl'1<CIAL CONS'1'i{ZICTR)N 4 
Construction on Private Property ..4 
Underground Service C'.ontiectiow: ..5 
Construction in New Developments and Suhdivisions ... ..6 

lv. SPECIAL SERVICE ARRANGEMENTS ..7 
General ..7 
Rates and Charges. ..9 
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Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COI.ORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 5 
OI<IGINAI . SI 11{liT NO. 2 

GENERAL EXCHANGE TARIFF 

C'IlARGES APPLICABLE UNDER SPECIAL CONDITIONS 

1. SPECIAL CIIARGES 

A. Applications 

Special Charges in the fonn of installation and/or construction charges, monthly 
charges, or both, may be applied in addition to the usual Service Connection 
Charges and monthly rates. Special Charges apply primarily when the 
Cooperative will incur unusual investment or expense. Special Charges will 
apply when: 

1. Conditions require or the customer requests the provision of special 
equipment, or unusual or nonstandard methods of plant construction, 
installation or maintenance or a move of Cooperative facilities; 

2. The customer's location requires the use of costly private right-of-way. or 

3. I he proposed service is of a temporary nature and the plant to be placed 
would not be of value to the Cooperative in the general conduct of its 
business upon discontinuance of that service. 

It. C'ustomer Requirements 

1. Temporary Construction - The customer shall be charged the estimated 
cost of construction and removal of the plant which would not be of value 
to the Cooperative, less the estimated net recovery value of the material 
used. The Cooperative may require the customer to pay the cost of 
construction plus the cost of removal, less salvage, for teinporary 
construction perfonned in advance of permanent construction or to 
provide teniporary service. 

2. The Cooperative shall retain title to all construction, as specified within 
this tariff, provided wholly or partially at a customer's expense. 

3. When attachments are made to poles of other companies, iii lieu of 
providing construction for which the customer would be charged under the 
provisions of this Section. the cost to-1!1£.£poperative for such attachments 
is borne by the customer, ----,-~ PUSLENii-Fr -'--=» -~ ·, r·~'C' t-CL~?~~-~'k, A; v; ;2-A,··:,; 

NOV 1 5 'fN r.j:-· :r 3 ,-· : 
Effective: Upon Approval 
By: Joyce E Wied L CONr . 

--Title: General Manager 
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COLORADO \'Al.I.EY 
TELEPI K)NE COOPERATIVE, INC. 

SECTION 5 
ORIGINAL XI IEB NQ 3 

GENERAL EXCHANGE TARIFF 

a IARGEK Al'1'[,ICABLE IJNDER SPECIAL CONDITIONS 

L SPECIAL CIIARGES (Continued) 

li. Customer Itecittirements (Continued) 

4. The customer is required to pay construction charges as made by another 
comp:iny providing facilities to connect with the facilities of the 
Cooperative, 

H. LINE EXTENSION CHARGES 

A. Conditions for Line Extension Charges 

Construction charges for line extensions may be applied to applicants with long 
extension requirements to prevent unreasonable burdening of the general body of 
existing subscribers. 

B. Rules for Line Extension Charges 

I. All costs will be computed on a current basis, and nmterial cost will be 
coinputed on the basis of the extension of the niinimum sized cable used 
by the Cooperative to the applicant. 

2. The Cooperative will determine the type of cable pl:itit extension required 
on the basis of current and projected conditions :md estimate the cost 
accordingly. 

3. The construction charge for line extensions is apportioned equally among 
all applicants ofa group. 

4. Applicants may be required to make advance payments to cover all or a 
portion of the excess construction charges for exchange service or special 
service arrangements when in the Cooperative's judgement there is 
evidence ofcredit risk. 

Payments for I.ine Extension Cliarges are not refundable and no credit will 
be allowed fur future installations on line extensions constructed under the 
above regulations. 

PUBLIC UT]1.(Tj oju.41SSIO:i C:P 
APPROVED 

l G,H.3 3 
1 

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VAI.LEY 
n{I.EPI ION I€ COC ) PERA 1 IVE, INC. 

SECTION 5 
ORIGINAL Sl-1[T,T NO. 4 

GENERAL EXCHANGE TAIZIFF 

('IIARGES At'il,ICABLE tlNDER Sl'1·I lAi. CONDITIONS 

[1. LINE EXTENSION CHARGES (Continued) 

B. Rules for Line Extension (-'harges (Continued) 

6. Line extensions are further subject to the regulations specified in the 
tariffs of the Cooperative. as they Iiou exist, and any revisions, additions 
or supplements which may be made in the future. 

C. Poles on Private Property 

Poles on private property that are used in serving an individual customer will be 
furnished by the Cooperative at no cost to the custotner. Poles requested by the 
customer, iii excess of those deemed necessary by the Cooperative, will be 
charged to the cllstolner :it the installed cost. Ownership and maintenance of such 
poles is vested iii the Cooperative. 

D. Provisions of Private Right-of-Wa, 

The Cooperative's obligation to provide service through line extensions is solely 
dependent upon its ability to secure, retain and maintain suitable rights-of-way 
without costs. When conditions require, applicants shall provide, without expense 
to the Cooperative, private right-of-way as needed. 

Ill. Sl'14('IAL CONSTRUCTION 

A. ('onstruction on Private l'roperty 

1. The Cooperative will furnish an average amount of entrance and 
distribution facilities. provided the facilities are of the standard type 
nortnally furnished for the particular location or kind of service. 

If additional entrance or distribution facilities are required. or iiconditions 
require special equipment, maintenance or methods of construction, if the 
installation is for a temporary purpose, or if for any other reason, the 
construction costs are excessive as compared with the revenue to be 
derived from the project. the applicant may be required to pay for costs 
over and above the costs applicable for a normal installation. 

~ PUE)LiC 69,~, 1 i,J:;..1:03,(4.,0·r i,-A'".o 
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COLORADO VAI.LI€Y 
1 EI.D.PtlONE COOPERATIVE, INC. 

SECTION 5 
ORIGIN A i. S I 11*TNO. 5 

GENERAL EXCHANGE TARIFF 

C'ILARGES AI'l'LICABI.E UNDF.lt SPECIAL CONI)11 IONS 

ll. SPECIAL CONSTRUCTION (Continued) 

A. (-'.on~truction on Private Property (Continued) 

3. The customer will provide the Cooperative written permission upon 
request and without charge for tlie placenient of the Cooperative's 
facilities on his property. 

4., The customer is responsible for providing satisfactory entrance to the 
building and space for mounting any necessary network protection 
cquipmenl. 

A request by the customer to the Cooperative for the constrllction and 
installation of service to a location on the customer'S property shall 
constitute pennission and an easement of specific use onto and across the 
customer's property for all activities reasonable and customary to install. 
maintain. repair and upgrade such service. 

H. Underground Service Connections 

W|len a customer rel]llests that underground service connections he installed 
instead of act ial facilities which would ordinarily be used to leach the customer's 
premises or when aerial facilities are used to provide service to a customer and 
the customer subsequently requests that such facilities be placed undergrc,und, the 
following regulations apply: 

1 Whei-e cable is to be placed in conduit. the underground conduit shall be 
constructed and maintained by or at the expense of the customer. The 
underground conduit shall be constructed in accordance with plans and 
specifications furnished by the Cooperative. 

The duet or ducls required in the underground conduit by the Cooperative 
to furnish serz ice shall be reserved for its exclusive use. 

3, Where cable is laid in a trench at the customer's request, the trench shall 
be constructed and back filled under the Cooperative's supervision and by 
or at the customer's expense. 

PUBUC <JT}L[7¥ COMMISSION OF iE:O\3 ~ 
APPROVED 
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COLORADO VALLEY 
rELEPI IONE COOPERATIVE, INC. 

SF.Cl ION 5 
OI<1(i[NAL SlliYI-(T NO. 6 

GENEIZAL EXCHANGE TARIFF 

CIIARGES AP1'I~ICABLE UNDER XPECIAL CONDITIONS 

ll/. Sl'ECI.AL CONSTRU(7TION (Continued) 

B. I-Jndet-ground Sen'ice Connections (Continued) 

4. Cable installed in conduit will be maintained and replaced at the expense 
of the Cooperative where the conduit has been inspected in place by the, 
Cooperative and approved, but repairs or replaceinents of cable in conduit 
or a trench niade necessary by damage will be made at the customer's 
expense, iii the discretion of the Cooperative. 

5. The Cooperative may replace existing aerial facilities with underground 
facilities in connection with planned projects, or during its normal 
operations. If the customer requests the removal and replacement of 
existing aerial facilities with underground facilities prior to the time of 
normal replacement, the customer will hc responsible for the expense 
incurred by the Cooperative in making the replacement. 

C. Constrtiction in New Developments and Subdivisions 

Ihe Cooperative will extend its thcilities in accordance with plans and 
specifications furnished by the Cooperative to legitimate subdivisions of 
residential lots and/or small residential tracts iii accordance with the following 
conditions: 

1. The developer will be required to advance the entire estimated cost of the 
extension of facilities to provide service as a direct contribution to 
construction. 

i|ie total cost will be divided by the number of lots or tiacts to be served 
by tlie extension to determine the prorata cost per lot or tract. 

3. Should such construction require, either by the developer's requirements, 
or conditions of terrain or soil, costs exceeding those of the nunnal 
reasonable and custoniary costs, any refund provided hereafter, at the 
discretion of the Cooperative, shall be only that for the normal reasonable 
and cuslomary facility conslritetion. 

PljELIC JZ'.171 k:.·-·..::: >3!,,i, vr 
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COI,ORADO VAI. l.EY 
IHLEPI IONE COOPERATIVE, INC. 

SECTION 5 
ORIGINAL Sl Il·:ET NO. 7 

GENERAL EXCHANGE TARIFF 

CIIARGES APPI.ICABLE UNDICR SPICCIAL CONDITIONS 

Ill. S]']4€'IAL CONSTRLICTION (Continued) 

C Construction in New Developments and Mui)divisions (Continued) 

4. Ihe construction advance shall not draw interest but shall be refunded on 
the fullowing basis: 

During the 10 year period immediately following the date the extension of 
fitcilities is completed, the developer or his assigns shall be refunded an 
amount equal to the prorata cost established for each lot or tract when such 
lot or tract is sold and upon which improveinents requiring telephone 
service are constructed and proper application is made iii accordance With 
the rules of the Cooperative as set furth in this tlki-i ff. 

5. Unless included in the construction advance made by the developer. 
extensions from the facilities installed f'or the developer will be made in 
accordance with the provisions ofthe Cooperative's extension policies and 
any required fues, deposits or prepayments shall be paid by the applicant 
requesting service to such lot or tract. 

6. No refund will be made of anv remaining balance of the construction 
advance after 10 years from the date the facilities for the developer were 
installed. 

7. The Cooperative shall be provided with plots of the development and shall 
require the developer to execute the Cooperative's standard easement 
form. Facilities will not be placed and service u'ill not be provided until 
al! necessary applications, monies and easements have been received. 

IV. SPECIAL SERVICE ARRANGEMENTS 

A. General 

1. Special Service Arrangements consist of modifications of standard 
equipment, special equipment or service itrrangements for which provision 
is not otherwise made in this tarilli 

Pl]El.R; igl ii. i i T ,.t.;;·...~;: .,c:..,i ; vr' 1 CA.':o 
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COLORADO VALLEY 
TI{I.1-:PII()NE COOPIiRA'1'IVE, INC. 

SECTION 5 
ORIGINAL %1 IEET NO. 8 

GENERAL EXCHANGE TARIFF 

(-'IIARGES API'LICABLE UNI)ER SPEC'IAL CONDITIONS 

IV. SPF.C'IAL SI·IRVICE ARIZANGEMENTS (Continued) 

A. (;cneral (Continued) 

? Special Service Arrangements will be furnished. when practicaL by the 
Cooperative at charges equivalent to the cost of furnishing such special 
assemblies of equipment or service arrangements if in connection with and 
not detrimental to any of the services f,irnished under the Cooperative's 

, tariffs. 

3. The services and equipment covered herein are intended lo be installed for 
the specific customer named, and are not ordinarily provided in the 
furnishing of telephone service and not otherwise mentioned in, provided 
for or contemplated by the tariffs of the Cooperative as a general service 
offering. Such services and equipment as provided under this Section are 
subject to all general rules and regulations established iii other sections ol 
this tariff in addition to those contained in this Section. 

4. Such services and equipment may be furnished or leased pursuant to 
special termination agreement or contract for such period as may be 
agreed upon and as covered by the Cooperative's tarill. 

5. If more than 3 customers are furnished with any one type of speciall> 
assembled device, it shall be filed as a general offering in the appropriate 
tariff within 30 days. 

6. U'lien. through no fault of the Cooperative, work is not started within 90 
days of the scheduled start date for a particular project, the customer may 
be liable for the following charges: 

a. Interest on project costs at the current rate for new venture capital 
to the Cooperative; and 

b. Moving. transportation and storage costs (ifincurred). 

~-FliEi.:C ~;1 L,IT?-,·:. ' ' - l'J.:. vf I C~-t.*i ~ 
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COI,ORADO VAL,1,1(Y 
TELEPHONE ('()( WERATI\'E, INC. 

SECTION 5 
ORIGINAL SHEET NO. 9 

GENERAL EXCHANGE TARIFF 

Cl[ARGES Al'1'1,!CABLE WNDER Sl'1(CIAL CONDITIONS 

IV. SPECIAL SERVICE ARRANGEMENTS (Continued) 

H. Rates and Charges 

1. Rates for Special Service Arrangements arc equivalent to the estimated 
costs of fttniishing the Special Service Arrangements. 

Such costs sliall be based on an estimate of the total cost to the 
Cooperative iii providing the Special Service Arrangement including the 
following: 

a. Cost of equipinent. including applicable taxes, supply expense and 
miscellaneous supplies; 

b. Engineering and installation labor including supervisil,n and 
normal loading factors: 

Maintenance based (m estimated cost of labor, vehicle expense, L. 

materials and allocablc overhead: 

d. Depreciation based on useftil service and 1(,Cation life or term of 

contract agreement with appropriate allowance for estimated net 
salvage; 

e. Applicable taxes including advalorem. franchise and gross receipts 
taxes where applicable; 

f. General administrative expense including iii:irketing, conunercial. 
and general administrative on the basis of apportionment of such 
costs; 

g. Return on investment based on equaled cost of capital as related to 
service life or contract term as appropriate; 

f'lifbUC· LG,4.G T C-Ct:,:4!GSIG, oi: i EA,·,6 
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COLORADO VAL[.EY 
TELEPI IONE. (-'OOPERATIVE, INC. 

SECTION 5 
ORIGINAL Sl-Ililrr NO. 10 

GENERAL EXCHANGE TARIFF 

('IlARGES APPI,ICABLE UNDER SPECIAL CONDITIONS 

lr. SI'EC'IAL SF.1{VIC'E AIZRANGEMENTS (Continued) 

B. Rates and ('harges (Continued) 

2. (Cc,ntinued) 

h. Any other items of expense associated with a particular Special 
,Service Arrangement, and 

i. Applicable Federal Income Tax, if any, based on the cost of 
cap ital. 

3. Special Service Arrangement rates are subject to review and revision by 
the Public Utility Commission oi' Vexas. 

4. Whenever a Special Service Arrangement becomes a tariff offuring, the 
tari ff rates will apply to all installations made after the effective date of 
such rates. 

Plj:,LiE Ul;i.iT.'' ..,1..';..,;I.Shl,,.'ih,r , cp.•,J 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 6 
ORIGINAL SHEET NO. 1 

GENERAL EXCHANGE TARIFF 

EXTENSION LINE SERVICE 

SECTION CONTENTS 
Sheet No. 

I. GENERAL ' 

]I. MILEAGE AND RATES ,3 

PUOLiw U ' 'l.t 1 , ,. ' ''' '' "<'·iK'ij vP TE;(,-ij 
.l.. 

r'.'~rl'Cl' 30304 } MO''l 15 '0.5 L:.:": t 

Effective: Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, ]NC. 

SEC liON 6 
ORIGINAI. SI IEET NO. 2 

GENERAL EXCHANGE TARIFF 

EXTENSION LINE SERVICE 

I. GENERAL 

A. Extension Line Service provides for originating or receiving calls from locations 
equipped with instruments in addition to the location of the primary Local 
Exchange Service access line termination. This service is also known as an off-
premises extension or detached extension. 

B. Extension Line Senice will be provided in connection with all classes of Local 
Itxchange Service except Pay Telephone Service. 

C. l<xtension Line Service must be located on the same premises of the customer on 
which the primary Local Exchange Service access line tennination is located. 
except as provided below. Such Itxtension Line Service is restricted to the use of 
the customer, his employees or associates, or lo melnbers of the customer's 
immediate household. 

D. Business rates apply to the entire service if the use of the service at either the 
primary Local Exchange Service access line location or the Iixtension Line 
Service(s) connected thereto is primarily of business character. 

F. Extension Line Service may be located on other premises under the fullowing 
conditions, provided facilities are available and technical equipment limitations in 
each specific case permit: 

I. Where two or more premises are used in the conduct of one establishment 
or business; 

Business off-premises extension(s) may be provided for at the residence 
location of the same customer. 

Residential off-premises extension(s) may be provided at business 
locations. 

4. Determination of Extension Line Service installation is to be left to the 
discretion of the Cooperative. 

F. Separate telephone numbers or any other distinctive designations are not assigned 
to Extension Line Service. •' ::.'·:c.9}OMGF lr.A,lu, ~ piEJ(:· ,-:li'-(~,,1F,,~*,'i:64~'£(c,~-~ 
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Title: General Manager 
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COLORADO VALLFY 
T[{I.EPI IONE COOPERATIVE. INC. 

SECTION 6 
ORIGINAL Slll€ET NO. 3 

GENERAL EXCHANGE TARIFF 

EXTENSION LINE SERVICE 

1. GENERAL (Continued) 

G. The number of additional off-premises extension facilities that are permitted with 
a prilnary Local Exchange Service access line is limited to such number as, in the 
judgment of the Cooperative. will not interfure with the efficient operation of the 
service. 

H. The number of bells/ringers connected to an Extension Line Service facility may 
not exceed the limits of the central office ringing capabilities in the judgment of 
the Cooperative. 

H. MILEAGE AND RATES 

A. Extension Line Service located less than 300 ket from the primary 1 .ocal 
Exchange Service access line on the same premises, but not in the same building 
Will not be billed mileage rates. 

B. Extension Line Service located more than 300 feet from the primary Local 
Exchange Service access line on the same premises, but not in the same building 
will be billed at the rate of $.20 fur each additional 100 fect ofcircuit or fraction 
thereof for the additional distance over 300 feet. 

C. Measurement is the airline distance between the primary Local Exchange Service 
access line termination and the Extension I.inc Service termination. 

D. Service Connection Charges as specified iii Section 3 of this tariff may apply to 
Extension line Service as applicable. 

-r I ·-' f UJUC l; i It.t if . .VNN,ISS!0,·i v; T E»,3 
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Iiffuctive: Upon Approval 
By: Joyce E. Wied 
[itle: General Manager 
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COI.ORADO VAI.I.EY 
TFI ITI IONE COOPERATIVE, INC. 

SECTION 7 
ORIGINAL. SI IEETNO. 1 

GENERAL EXCHANGE TARIFF 

DIRECTORY PIJBLICATION AN[) LISTINGS 

SECTION CONTENTS 
Sheet No. 

I. Dllt](C'1'()In' LISTINGS 7 
Primary I.istingq ? 
Regular Extra Listings .3 
Special Types of Extra [.iqtingq ,4 
Foreign Exchange Listings ..5 
Extra I.inesofInformation ..6 
Co,itract Period „6 
Changes in Directory Listings.. ..6 
Non-Published Service... ..7 
Llnlisted Service ..8 
Rates and ('hw·<,rq *~~ 

Il. 1'1Jl:I,!CATION ANI) 1-!SE OF TF,LEPHONE DIRECTOR]1(S 10 
Publication and Distribution lo 
Directory Errors and Omissions H) 

...... 
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COLORADO VALLEY 
l'EI.liPI IONE COOPERATIVE, INC. 

SECTION 7 
ORIGINAL Sl IEET NO. 2 

GENERAL EXCHANGE TARIFF 

DIRECTORY PUBLICATION AND LISTINGS 

I. DIRECTORY LISTINGS 

A. Primary I.iNtings 

One listing, termed the Primary Listing, is provided without charge for each Local 
Exchange Service access line. When two or more Local Exchange Service access 
lines are consccutively operated. the first number of the group is considered the 
Primary Listing. 

Additional listings niay be provided to public agencies without charge where, in 
the opinion of the Cooperative. directory service to the public will be improved. 

L The Prhnary Listing is normally the name and address of: 

a. the person or firm contracting for Local Exchange Service: 

b. A party for whom the Local Exchange Service was contracted for 
by another party: 

rhe name imder which a finn regularly conducts business; or 

d. No more than two individual's given names. both having the same 
surname and reside at the same household. This Primary Listing is 
considered to be a Dual Primary Listing. Each given name, for 
purposes of this tariff, is defined as any combination, not to exceed 
two of the following: 

(1) First name 

(2) Middle name 

(3) First or middle initial 

(4) Nickname 

(5) Maiden name 
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COLORADO VAI,LF.Y 
TELEPI IONE COOPERATIVE, INC. 

SECTION 7 
ORIGINAL SHEET NO. 3 

GENERAL EXCHANGE TARIFF 

MRECTORY PUBLICATION AND LISTINGS 

I. Dll{ECI OR¥ LISTINGS (Continued) 

A. Primary Listingji (Continued) 

2. When providing a Primary Listing for two individuals and an extra line is 
required for that Primary Listing. the Extra Lines of Information charge 
zvill apply per extra line. 

3, An additional listing reversing the order of the individual's given name 
may be obtained at the rate specified fur a Regular Extra Listing iii this 
,Section of the tarifl: The restriction of no more than two individuals' 
names app|ies only to listings involving two individuals' names. 

B. Regul;ir Extra Listings 

1. Residence Regular Extra I istings may be the names of the customer's 
immediate family. 

2. Business Regular Extra Listings may be the names of partners or members 
of the firm, if the customer is a partnership or firm; the names of the 
officers of the corporation, if the customer is a corporation; and for any 
business establishment, the names of business associates or employees of 
the customer. Business Regular Extra Listings may be the bona fide 
names of individuals. finns or corporations. which the customer owns or 
controls or is duly authorized to represent. Listings. which are designed 
primarily to give publicity such as service, agency or eommodity 
designation, are not accepted. 

Ordinarily, all Regular Extra Listings must be of the same address and 
telephone number as the Primary Listing, except as provided below for 
Alternate Call Number Listings. However. when in the opinion of the 
Cooperative it appears necessary as an aid to the use of' the directory and 
provided satisfactory service can be furnished. a listing may be permitted 
under the address of a PBX station or extension station, installed on the 
premises of the customer. bill at an address different from that of the 
switchboard. or main station using the telephone number of the Primary 
Listing. PUBUC 'JN£l.in CUO·..I.6!SS[i)i'i vr I CXMJ 
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COLORADO VALLEY 
1 El.EPI R)NE COOPERATIVE, INC. 

SEC I ION 7 
ORIGINAL. SI IEEI NO. 4 

GENERAL EXCHANGE TARIFF 

Dl[ZECTOR\' PUBLICATION ANI) I,1>CrINGS 

1. I)IRECTORY LISTINGS (Continued) 

H. Regular htra Listings (Continued) 

4. Customers. whose names may commonly be spelled in more than one 
way, may arrange for additional listings under the a|ternate spelling at the 
rate for Regular Extra Listings. 

5. Regular Extra Listings are furnished at the rate quoted in this Section 
under "Rates and Charges". 

C. Special l'ypes of Ertra Listings 

1. Duplicate and Cross-reference Listings 

a. Duplicate I.istings including listings of nicknames, abbreviated 
names that are commonly spelled in more than one way and 
rearrangements of names are permitted when, in the opinion of the 
Cooperative, they are necessary for the proper ideiitification of tlie 
customer. and are not desired to secure a preferential position in 
the directory c,r for advertising purposes. 

b. Cross-reference Listings are permitted when their use will facilitate 
iii the handling of telephone calls. 

c. The Regular Extra Listing rate applies fur each Duplicate Listing 
or Cross-reference Listing. 

2. Alternate Call Number Listings 

a. Listing of an alternate telephone number to be called in case no 
answer is received is pennitted for customers having either 
business or residence class of service. 

b. rhe alternate number may be that of a service not under contract 
with the customer in connection with whose name it appears. In 
such case, the consent of the customer to the alternately-listed 
service is relluireil before t e.alternate-Ii-Min~.:is=furnislie-jr=---·r--! 
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COLORADO VALLEY 
TE],EPHONE COOPERATIVE. INC. 

SECTION 7 
ORIGINAL Slll-{rl NO. 5 

GENERAL EXCHANGE TARIFF 

I)11{1(CTOR¥ PUBLICATION ANI) LISTINGS 

1. 1)11{ECTORY I.ISTINGS (Continued) 

C. Special Types of E,tra Listings (Continued) 

2. Alternate Call Number Listings (Continued) 

c. The Regular Extra 1 isling rate applies It,r each Alternate Call 
Number Listing. 

3. Oftiee Hour Listings 

Customers mav have their office hours appear in connection with their 
listing by paying the Regular Extra Listing rate. 

4. Temporary Tenant Listings 

a. Residence customers who lease their premises and request the 
Cooperative to provide service to then- teimnt without chanue iii 
contract: may arrange for such tenant to he listed provided that the 
customer and the tenant do not occllpy the premises at the same 
time. 

b. All billing and contractua! arrangeinents for all services and 
facilities remain unchimged and the customer is responsible for the 
payment oiall charges including the Temporary Tenant Listing. 

c. The Regular Extra Listing rate applies for each Temporary Tenant 
[.isting 

D. Foreign Exchange Listings 

1. Irc,ieign Exchange I.istings are listings in the alphabetical listings of an 
exchange other than ihc exchange in which the listed service is furnished. 

2. The Regular Extra Listing rate applicable in the exchange in which the 
listing appears applies to each Foreign Exchange Listing. 

--
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COLORADO VALLEY 
TEI,E.Pl IONE COOPERATIVE, INC. 

SECTION 7 
ORIGINAL SHEIZ'r NO. 6 

GENEI{AL EXCHANGE TARIFF 

DIREC'1'ORY PUBLICATION AND LISTINGS 

]. DIRECTORY LISTINGS (Continued) 

E. Extra Lines of Information 

I. Extra I.ines of Information are intended to supply additional information 
to the calling party. This additional information is information not 
required by the Cooperative in order to efficiently handle telephone traffic. 

2. The Extra Lines of Information rate applies per line to the listing of extra 
lines of information desired by the customer in connection with his listing. 

F. Contract Period 

l'he length of contract period for directory listings where the listings actually 
appear in the directory is the directory period. The directory period is from the 
dav on which the directory is first distributed to the customers to the day the 
succeeding directory is first distributed to the customers. 

G. Changes in Directory Listings 

No charge is applicable for: 

I. A change in the directory listing of residence service for the same family, 
wishing to continlle use of the same service and telephone number, with 
no change of responsibility for payment of the account and no interruption 
in billing: 

A change of ownership with no change in directory listing when there is 
no interruption in service or billing; 

3. A change of responsibility and listing to amember of the samc household 
with no interruption ofbilling; or 

4. A change of listing for a business where no change of responsibility is 
involved. 
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COLORADO VALLEY 
TE.I.EPIIONE COOPERATIVE. INC. 

SECTION 7 
ORIGINAL Sl IEET NO. 7 

GENEItAL EXCHANGE T A R 1 F F 

DIRECTORY PUBLICATION AND LISTINGS 

1. I)IltEC'TORY LISTINGS (Continued) 

H. Non-Published Service 

Non-Published Service is an arrangement made at the request of the customer 
whereby the customer's telephone number is not listed in the telephone directory 
or in the infurmation records available to the general public. 

1. Incoming calls to non-published numbers will be completed only whcn the 
calling party places the call by telephone number. The Cooperative will 
adhere to this regulation notwithstanding any claim made by the calling 
party. 

I he rate for Non-Published Service does not apply to: 

a. Service in addition to the regularly listed service for the same 
customer at the same location (e.g., additional lines in a rotary 
group); Or 

b. Pay Telephone Access Service. 

3. No liability for damage arising from publishing the telephone number of 
Non-Published Senice in the telephone directory. or disclosing the 
telephone number of any person shall attach to the Cooperative. Where 
such number is published in the telephone directory in en'c,r, tlie 
Cooperative's liability shall he limhed to a refund o f the inonthly charges 
applied for this service by the Cooperative fur Non-Pilb!islied Service. 

4. The customer agrees to save the Cooperative harmless from any damages 
which might result because of the non-published number and to absolve 
the Cooperative from any responsibility for the customer's failure to 
receive telephone calls because of the non-published numlicr. 

PUEUG u-f ILIT~ J.t:k,iISSiO, ; vi~ i Ekaj 
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Effective: [Jpoii Approval 
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COLORADO VALLEY 
TELEPHONE COOPEIt.A I IVE, INC. 

SECTION 7 
ORIGINAL SHEET NO. 8 

GENERAL EXCHANGE TARIFF 

DIRECTORY PUBLICATION AND LISTINGS 

1. DIRECTORY LISTINGS (Continued) 

H. Non-Published Service (Continued) 

5. Any customer residing iii the Cooperative's exchange service areas within 
a 911 designated calling area shall forfeit the privacy afforded by Non-
Published Service to the extent that the custonier's name. telephone 
number and address associated with the originating station user location 
are provided to the Public Safety Answering Point (PSAP) and tmnslated 
into a visual display for use with Automatic Number Identification (ANI) 
and Alitomalic Location Identification (ALI) 

6. When a call is placed fiom a telephone number associated with a non-
published listing, the number may be disclosed if the called party has 
equipment to display the calling number. Customers may prevent the 
display of the calling number by activating per-line or per-call Calter ID 
blocking. Caller ID per-line or per-call blocking is available. at no charge, 
in areas where Caller H) disclosure is possible. 

7. The Non-Published Service rate found iii this Section under "Rates and 
Charges" is applicable for each non-published telephone number. 

L Unlisted Service 

1. At tile request of the customer, any one or a|I of the cllstomer's listings 
will be omitted from the directory, but listed in the directory assistance 
records available to the general public. 

1 Ilie custoiner agrees to save the Cooperative harmless against any and all 
claims for damages caused or claimed to have been caused, directly or 
indirectly by the publication of the listing which the customer has 
requested be omitted from the directory. 

3. There is no charge to the customer for Unlisted Service. 

1 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE, INC. 

SECTION 7 
ORIGINAL SHEET NO. 9 

GENERAL EXCHANGE TARIFF 

DIRECTORY PIJB].IC'ATION ANI) LISTINGS 

1. DIRECTORY LISTINGS (Continued) 

K. Rates and Charges 
Monthlv Rate 

Residence Business 

1. Prhnary Listing {l} No Charge No Charge 

2. Regular Extra Listing S.50 S.50 

3. Special Types of' Extra Listings $.50 S.50 
(Per Extra Listing) 

4. Foreign Exchange Listing {2} {2} 

( 5. Extra Lines of Information $.50 $ .50 
(I'er Extra Line) 

6. Non-Published Service $1.00 $1.00 

7. Unlisted Service No Charge No Charge 

FljE·i.!C UT]LfiN OCMUISS!0N OF TEXAS 
APPROVED 

i 20'l 1 5 *0 ·1 Doau 3 0 3 0 4 
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{l } Additional listings may be provided to public agencies without charge, where in the 
opinion of the Cooperative, directory service to the public will be improved. 

J-)/ The Cooperative complies with the extra listing rate applicable in the exchange in which e-f 
the listing appears. l 

Iiffective Upon Approval 
By: Joyce E. Wied 
Title: General Manager 
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COLORADO VALI,1€Y 
TELEPI-IONE COOPERATIVE, INC. 

SECTK)N 7 
ORIGINAL SIIEET NO. 10 

GENERAL EXCHANGE TARIFF 

DIREC'l'ORY l'tll:L]C'ATION AND LISTINGS 

I l. Pljl:l,ICATION A N l) LISE OF TELEINIONE 1)1 ltECTORI ES 

A. Publication and Distribution 

1. Teleplione directories shall be published annually. Except for customers 
who i-equest their information be unlisted, the directory shall list the 
names. addresses and telephone numbers of all custoiners receiving local 
phone service, including customers of other certificated 
telecommunications utilities in tile geographic area covered by the 
directory. Numbers of pay telephoncs need not be listed. 

At the customerh; option the directory shall list either the Customer's street 
address. a post office box number or no address. 

l'he Cooperative wiH furnish a copy of each telephone directory without 
charge fur each customer access line served by that directory. and. if 
requested. one extra copy per customer access line will be provided at no 
charge. 

B. Directon: Errors :rnd Omix~ions 

1. The Coopciative, except as provided herein, shall not be liable for damage 
claimed on account of errors iii or omissions from its directories nor for 
the result of the publications of such errors in the directory nor will the 
Cool)erative be a pai-ty to Controversies arising between the customers or 
others as a result of listings published in its directories. 

2. No liability for damages arising from errors iii or omissions of directory 
listings, or listings obtained from the directory a:isistance operator shall 
attach to the Cooperative. in the case of additional or extrfi listings for 
which a charge is made. the Cooperative's liability shall be Mmited to the 
monthly rate for each such listing fur the charge period during which the 
error or otnission contitiues. -, 

. - 'tcc .- -- ' _ l PUGUG uTil.[i't *,t.:..:..,;„„i, j,4 l,r 1 C,Qt.) 
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Effective: Upon Approval 
By: Joyce E. Wied 
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ATTACHMENT 1-2(D) 185 



COLORAI)0 VALLEY 
1 ELEPI-IONE COOPERATIVE, INC. 

SECTION 7 
ORIGINAL SHEET NO. 11 

GENE]tAL EXCHANGE TARIFF 

Dlltl(C'1'C)In' Plll;l.ICATION AND LISTINGS 

ll. I'l;1:1,1CATION ANI) tiSE OF'1'1,lEi'IIONE I)IltECT()1{lES (Continued) 

B. Directory Errors and Omissions (Continued) 

3. If a customer'S number is listed incorrectly in the directorv atid if the 
incorrect number is a working number and if the customer to whom the 
incorrect number is assigned requests, the number shall be changed at no 
charge. If the incoriect mimber is not a w'orking number and is a usable 
tiumber, the cllstollier'S number shaH be changed to the listed number at 

no charge ifrequested. 
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COLORADO VALLEY 
11-{LliP! IONE COOPERATIVE, INC. 

Sit(-'.7 ION 8 
ORIGINAL SI IEET NO. 1 

GENERAL EXCHANGE TARIFF 

CONNECTION OF TERMINAL EQUIPMENT 
TO TI]E TELEPIIONE NETWORK 

SECTION CONTENTS 
Sheet No. 

I. GENERAL 7 
Applicability ofTarift...... .2 
Responsibility of the C„stomer. ? 
Responsibility of the Cooperative .4 
Liability of the Cooperative .6 
Recording oflwo-Way Telephone Conversations . .6 
Violation of Regulations.. .7 

/I. CONNECTIONS OF TERMINAL EQUIPMENT 
Requirements for all Terminal Equipment.. 
Premises Wiring..... 
Connections Involving National Defense and Security 

III. CONNECTIONS OF GRANDFAT[IERF.D'1'E.RMINAL EQUIPMEN'I .....„.„......1( 
Guwrnl 1 ( 

Grandfathered Terminal Equipment (Other Than PBX and Key Telephone Systeins) 
And Protective Circuitry 1 ( 

Grandfatliered Systems Including, But Not Liniited to, PBX and Key Telephone 
Symgniq 1 

Definitions 1 1 

PUBLIC t;Tiln'i JUAE,<ISSIO,i i;P TEX,~3 
APPROVED 
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l:ffuctive: Upon Approval 
By: Joyce It. Wied 
litle General Manager 
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COI.ORADO VAI.l.HY 
TELEPHONE COOPERATIVE, INC. 

SEC ] ION 8 
ORIGINAL SHEET NO. 2 

GENERAL EXCHANGE TARIFF 

CONNECTION OF TERMINAL EQUIPMENT 
TO THE TELEPHONE NETWORK 

1. GENERAL 

A. Applicability of 7'ariff 

1-crminal equipment, comniunications systems and premises wiring on the 
customer's side of the demarcation point may be connected itt the customer's 
premises to telecommunications services Furnished by the Cooperative iii 
accordance with the provisions of this Section. Telecommunications services as 
used herein include Local Exchange Service. Long Distance Message 
I elecommunications Service (LDMTS) and Wide Area Telecommunications 
Service (WATS) 

Iii addition to the provisions of this Section, all rules and regulations of the 
Cooperative as set forth in this tariff are also applicable to all services and 
facilities of the Cooperative furnished for connection with customer-provided 
equipinent. 

B. Resfiisil,ility of the Customer 

1. Cuslonieis cotitiecting terminal equiptnent. protective circuitry or systems 
assembled of combinations of individually-approved tenninal equipment 
and protective circilitry to the Cooperative's network shall, upoll request 
by the Cooperative. inform the Cooperative of the linc(s) to which such 
connection is to be made and any other information required by Code of 
Federal Regulations Title 47, Part 68, Section 215 of the Federal 
Communications Commissiotis rules (Section 215 of Part 68 of the FCC 
rules). The c,Istomer may be requested to give notice to the Cooperative 
upon Iinal disconneclion ofsueh equipment or circuitry from the particul:ir 
line(s). 

PUBLIC UTiUT'i JI.:M.v:!SSIO;i GF TEX·16 
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Effective: Upon Approval 
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COLORADO VALLEY 
FELEPIIONE COOPERATIVE. INC. 

SECTK)N 8 
ORIGINAL SHEET NO. 3 

GENERAL EXCHANGE TARIFF 

C'ONNECTION OF TERMINAL F,QUWMENT 
TO TIll< TELEPHONE NETWORK 

I. GENERAL (Continued) 

B. Responsibility of the Customer ((k)ntiniied) 

rhe customer shall be responsible for the installation, operation and 
maintenance of anv ternlinal eqilipnient, conununications svslems or . 

pieiijises u ii iiig. No combinations of terminal equipment 
communications systems or premises wiring shall require change in or 
alteration of the equipment or services of the Cooperative, or cause 
electrical hazards to Cooperative personnel. damage to Cooperative 
equipment. mal function of Cooperative billing equipment, or degradation 
of service to persons other than the user of the subject terminal equipment, 
communications systems or premises wiring. 

Upon notice from the Cooperative that terminal equipment, 
communications systems or premises wiring is causing or is likely to 
cause hazmrd. damage, malfunction or degradation ol scrvice, the customer 
shall make such changes as shall be necessary to remove or prevent such 
hazard, damage, malfunction or degradation of service. 

However, where proper notice is not practicable, the Cooperative ina> 
temporaril) discontinue service iliimediately. The customer will be 
notified of such temporary discontinuance and afforded the opportunity to 
correct the conilitions causing the temporary discontinuance. 

4. The customer shall be responsible for the payment of a Service Call 
Charge of 525.00 for visits by the Cooperative to the customer's premises 
where a service difficulty or trouble report results from customer-provided 
facilities. 

Customers providing their own equipment or facilities shall reimburse the 
Cooperative for damages to facilities or equipment of the Cooperative 
caused by the negligence or wil|ful act of the customer or resulting from 
improper use of the Cooperative facilities, or due to malfunction of an> 
facilities or equipment not provided by the Cooperative. ----1 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE. INC, 

SECTIONS 
ORIGINAL Sl IEET NO. 4 

GENERAL EXCHANGE TARIFF 

CZONNECTION OF TERMINAL EQIJIPMENT 
TO TIIE TELEPHONE NETWORK 

I. GENERAL (Continued) 

B. Responsibility of the Customer (Continued) 

6. The cllstomcr indemnifies and holds the Cooperative harmless against 
claims fur infringement of patents arising from combining eqilipment or 
systems with, or using it in connection with. facilities of the Cooperative: 
and against all other claims arising out of any act or omission of the 
customer in connection with facilities provided by the Cooperative. 

7. The customer must provide all electrical power necessary for the operation 
of tenninal equipment communications systems and associated wiring to 
the point of interconnection with the Cooperative's network. 

8, If customer-provided premises wiring or comniunications systems fail 
ac cepta i ice tests monitored or participated in by the Cooperative, as 
provided in Section 215 of Part 68 ofthe FCC rules. and/or if the wiring 
has been shown to be not in conformance with the information provided in 
the affidavit as specified in Seclion 215 o{ Part 68, and/or if the wiring has 
caused harm to the nehvork. the premises wiring or conununications 
system shall be disconnected from the Cooperative's network until cause 
of the failure has been isolated or removed. 

C. Responsibility of the Cooperative 

1. The Cooperative shall not be responsible for the installation, operation or 
maintenance of :my Cllstonier-provided terminal eqilipment, protective 

circuitry. preinises wirilig or eommllnicatiolis systems. 
I etecoinmuliications services are not represented as adapted to the use of 
terminal equipment or communications systems. Wliere terminal 
equipment or communications systems are used witli lelcconiniiitiications 
services, the responsibility of the Cooperative shall be limited to the 
furnishing of service components suitable for telecommunications senlces 
and to the design, maintenance and operation of service components in a 
manner proper for such services. The Cooperative shall not be responsible 
ft,r: ~ PUBLIC UTiLGN OJNK'6!SSIOM OF TEXAS ~ APPROVED 
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C'OI.ORADO VALI,1.Y 
TELEPHONE COOPERATIVE. INC. 

SECTION 8 
ORIGINAL SHEEI NO. 5 

GENERAL EXCHANGE TARIFF 

C'(,NNECTION OF TERM[NAL EQU]PMENT 
l'O THE TELEPHONE NETWORK 

I. GENERAL (Continued) 

C. Responsil,ility of the Cooperative (Continued) 

1. (Contimied) 

a. I he t|irough transmission of signals generated by the tcrmina| 
equipment or communications systems or fur the quality of, or 
delbcts in, such transmission; 

b. The reception oisignals by terininal eqitipment or ci,liiniunic:Iti(ms 
systelils: Or 

c. Address signaling where such signaling is performed by signaling 
e quipnle itt. 

The Cooperative \vil|. at the customer's request. provide any available 
technical information concerning interface p:iraineteis not specified by the 
technical criteria published by Administrative ('ouncil for Tenninal 
Attachments that is needed to permit terminal equipment ti, operate in a 
manner compatible with the Cooperative's network and/or premises 
wiring on the euslomer side of the deniarcation point including copies of 
existing seliematic diagrams and service records. 

3. The Cooperative may make changes in its Ihcilities. equipment, operations 
or procediires, where such action is not inconsistent with Pail 68 of the 
FCC rules. If such changes can be reasonably expected tl, render any 
customer's terminal equipment incompatiblc with Cooperative facilities, 
or i-equire niodilication or alteration of such terminal equipment, or 
otherwise materially affect its use or performance. the customer will be 
given at least 90 days notice in writing to allow the customer an 
opportunity to maintain uninterrupted service. 

4. The Cooperative shall infurm the customer of his right to bring a 
complaint to the FCC pursuant to the procedures set forth in Part 68 of the 
FCC rules. i 

APPnOVE.D 
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COLORADO VALLEY 
Tl{LEPI IONE COOPERATIVE, INC'. 

SECTION 8 
ORIGINAL SI IEET NO. 6 

GENEItAL EXCHANGE TARIFF 

CONNF,CTION OF TERMINAL EQIJIPMENT 
TO THE TELEPI[ONE NI(1'WORK 

I. GENERAL (Continued) 

C. Itesponsil,ility of the Cooperative (Continued) 

5. The Cooperative shall install facilities at. or constituting, the demarcation 
point consisting of wire or a jack confurming to the technical criteria 
published by the Administrative Council for Terminal Attachments. 

D. Lial,ility of the Cooperative 

1. The Cooperative will not be responsible fur any loss or damage, nor for 
any impairment or Ihihire of the service, arising from or iii connection 
with the ilse of customer-provided terminal equipment. 

l'he Cooperative will not be liable fur damages arising out of injuries to 
persons or property from voltages or currents transmitted over the 
facilities of the Coopei-alive caused by ellstnmer-provided terminal 
equipment or forces of nature. 

Itecording c) f i ,#o-Way Telephone Con, ers:itions 

I-elecommunications services are not represented as adapted to the recording of 
two-way te|ephone conversations. I Ii,wever, voice recording equipment may be 
directly. acoustically or inductive|y connected with telecommimications services 
under the following conditions: 

I. Where such use sh.ill be acconip.inied by an automatic tone warning 
device, which will automatically produce a distincl Signal that is rcpealed 
at regular intervals during the course of the telephone conversation when 
the recording device is in lise. provided that the characteristics of the 
warning lone conform to FCC rules; or 

2. Where such use shall be preceded by verbal or written consent of all 
parties to the telephone conversation: or 

PUBLIC U[ll.ITN J'Jr.~.,1!SSIO, j C;; TE:uiG 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE. INC, 

SECTION 8 
ORIGINAL Sl IEET NO. 7 

GENERAL EXCHANGE TARIFF 

CONNECTION OF TERMINAL EQUIPMENT 
TO THE TELEPHONIC NETWO]tK 

I. GENERAL (Continued) 

It. Recoi-ding of '1'wo-Way Conversations (Continued) 

3. Where such use shall be preceded by verbal notification that is recorded at 
the beginning. and as part of the call, by the recording party. 

4. No recording device shall be used Unless it can be physically connected to 
and disconnected from the telephone line or switched on and off. 

lixemptions to these provisions do exist under certain restrictions fur commercial 
broadcast licensees and law enforcement agencies. 

F. Violation of Regulations 

Where lilly customer-provided terminal equipment is Used with 
telecommunications service in violation of any ofthe provisions in this tari IT, the 
Cooperative will take such iminediate action as necessary for the protection of its 
network and will promptly notify the customer of the violation. The customer 
shall discontinue such use of the equipment or systems or correct the violation 
and shall confirm in writing to the Cooperative within 10 days, following the 
receipt of written notice from the Cooperative, that such use has ceased or that the 
violation has been corrected. Failure of the customer to discontinue such usc Or to 
correct the violation and to give the required written confirmation to the 
Cooperative within the time stated above shall result in termination of the 
customer's service until such time as the eitstomer complies with the provisions of 
this tariff. 

Effective: Upon Approval ~ r.:C,Nl-ROI. ; 
Ily: Joyce E. Wied 
l~itle: General Mananer C-
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COLORADO VAI,LEY 
TEI.Ii.P] IONE COOPERATIVE, INC, 

SECTIONS 
ORIGINAL SHEET NO. 8 

GENERAL EXCHANGE TAItIFF 

CONNECTION OF TERMINAL 1(QUII'MENT 
TO THE TELEPHONE NETWORK 

I[. CONNE€"1'IONX C)F'rl<ItMINAL ICQVIPMENT 

A. Requirements for :ill l'erminal Equipment 

Terminal equipment. protective circuitry :ind c(,Ilililunications systems may be 
directly connected at the customer's premises to ilie Cooperative's network 
subject to Parl 68 of the FCC rules and the Ii)!lou'ing: 

I. All combinations of terminal equipment (including but not limited to 
wiring) shall be installed, operated and maintained so that the 
rcquirements of Part 68 of the FCC rules are continually satisfied. 

Technical criteria published by the Administrative Council fur Terminal 
Attachments are the piesumptively valid technical criteria for the 
protection of the Cooperative's telephone network from harnis caused by 
the Connection of terlilinal equipment, subjecl to the appeal procedures in 
Section 614 of l'arl 68 ofthe FCC rules. 

3. The Cooperative may discontinue service or impose other remedies as 
provided for in Part 68 of the FCC rules fur failul'e to comply with the 
FCC rules or tile Cooperative's tariff. 

4. l'erininal equipinent approved after .luly 23,2001 Inlist comply with tlie 
FCC rules and the requirements adopted by the Administrative Council for 
Terminal Attachments. 

5. Terminal equipment approved prior to Jitly 23. 2001 must comply \vith 
Part 68 ofthe FCC rules. 
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COI.ORAI)O VAI,liT 
I liLEP] IONE COOPERATIVE, INC. 

SEC'1~1(.)N 8 
ORIGINAL SHEET NO. 9 

GENERAL EXCHANGE TARIFF 

C'()NNECTION OF TERMINAL EQUIPMENT 
TO THE TELEPHONE NETWORK 

It. CONNECTIONS OF l'EltMINAL EQUIPMENT (Continued) 

l'rcniises Wiring 

1. Premiscs wiring is customer-owned or controlled wiring located at the 
customer's premises on the customer's side of the demarcation point. 

2. Non-system premises wiring is premises wiring that is used with up to 
four-line business and/or residence services, located at the customer's 
premises. The two types of premises wiring authorized by the FCC are: 

a. Fully protected non-system premises wirine - premises wiring 
which is electrically behind approved (or grandfathered) 
equipinent or pn,tective circuitry \vhich assilre that elcctrica| 
contact between the wiring :md commercial power wiring or earth 
ground will not reslill in hazardous voltages at the telephone 
network interface. 

b. Unprotected non-system premises wirinu - all other non-system 
premises wiring. 

3. Provisions fur unprotected piemises wiring used with simple installations 
of wiring for up to four line residential and/or business telephone service: 

:I. 1 Inprotected premises wiring may be used to connect units of 
lerminal equipment or protective cirellitry to one anotlier and/or 
Cooperative itistallcd fitcilities if installed in accordance with Part 
68 of the FCC rules. 

b. The Cooperative is not responsible, except pursuant to ali 
agreement between it and the customer. for installation and 
maititenance of wiring on the customer's side of the demarcation 
point, including any u ire or jacks that may have been installed b) 
the Cooperative. 
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COLORADO VALLEY 
TELEPHONE COOPRRATIVE, INC. 

SECTION 8 
ORIGINAL SI IEETNO. 10 

GENERAL EXCHANGE TARIFF 

CONNECTION OF TERMINAL EQIJ]PMENT 
TO TllE TELEPHONE NETWORK 

1]. CONNECTIONS ()F TERMINAL EQUPMENT (Continued) 

B. Premises Wiring (Continued) 

3. Provisions for unprotected premises wiring used with simple installations 
of wiring fur up to four line residential and/or business telephone service: 
(Continued) 

I'lie customer may install wiring on the customer's side o[ the 
demarcation point and may remove. reconfigure and reariange 
wiring on that side of the demarcation point including wiring tlial 
may have been installed by the Cooperative. 

d. The customer shall not access Cooperative wiring or facilities on 
the Cooperative's side of the deniarcation point. 

e. Customers shall not access the protector installed by the 
Cooperative. 

f. AH plugs and jacks used in connection with prcmises wiring shall 
confurm lo the published technical criteria of the Administrative 
Council for Terminal Attachments. 

Manufacturers of non-system premises wire shall attest in a letter 
lo the FCC that the wire con forms with Part 68 of the FCC rules. 

h. For new installations and tnodifications to existing installations, 
the premises wiring shall conform with the material requirements 
in Part 68 of the FCC rules. 

~ PUsi..!C (;Tft.ITY Cl.J:M.MiSSK); ; OF T ijl#3 ~ APPROVED 
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Effective: Upon Approval 
By: Joyce F. Wied 
i-itle: General Manager 
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COLORADO VALLEY 
TELEPHONE COOPERATIVE. INC, 

SECTION 8 
ORIGINAL SI-IEET NO. 11 

GENERAL EXCHANGE TARIFF 

C'ONNECTION OF TERMINAL EQUIPMENT 
TO T]!E TELEPHONE NETWORK 

Il. CONNFCTIONS OF TERMINAL EQUIPMENT (Continued) 

B. Premises Wiring (Continued) 

3. Provisions for unprotected premises wiring used with simple installations 
of wiring for up to fuur line residential and/or business telephone service: 
(Continued) 

i. Operations associated with the installation. connection. 
reconfiguration and removal (other than final removal) of premises 
wiring that serves fewer than four subscriber access lines must be 
perforined under the supervision and control of a supervisor who: 

(1) Has had at least six months ofon-the-job experience iii the 
installation of telephone terminal equipment or of wiring 
used with such equipment: 

(2) Has been trained by tlie registrant of the equipment to 
which the wiring is to be connected in the proper 
performance of any operations by installation personnel 
which could affect that equipmcnts continued compliance 
with Part 68 ofthe FCC rules: 

(3) I las received written authority from the registrant to assure 
that the operations by installation personnel will be 
performed in such a manner as to comply with Part 68 of 
the FCC' rules: or 

(4) In lieu of (I) through (3) above, the supervisor may be a 
licensed professional engineer in the jurisdiction iii which 
the installation is performed. 

J. Customers who intend to connect premises wiring other than fully 
protected premises wiring to the telephone network shall give 
advance notice to the Cooperative in accordance with the 
procedures specified in Part 68 of the FCC rules. or as otherwise 
authorized by the FCC. ~ PUF,LIC UTh.Ib vuh...1:SS:Gi vF i EK,3 

APPROVED 

NO i<ffeclive: Upon Approval Y 15 '0·i c·oci:Ef 3 03 0' 
By: Joyce E. Wied 
litle: General Manager 
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(-'OI.ORA])O VALLEY 
rEI.EPHONE COOPERATIVE, ]NC. 

SECTIONS 
Ol<IGINAL SllEET NO. 12 

GENERAL EXCHANGE TAIZIFF 

a)NNECTION OF TERMINAL EQIHPMENT 
TO T]1E TELEPHONE NETWORK 

ll. (-'ONNECTIONS OF l'ICRMINAL EQUII'MENT (Continued) 

B. I'reini<es Wiring (Continued) 

4. Provisions for the installation of other than fully protected system 
premises wiring that serves more than fuur subscriber access lines: 

a. Unprotected premises wiring and protected premises wiring 
requiring acceptance testing for imbalance may be used to connect 
separately-huused equipment entities to one another. 

b. Fully protected premises wiring shall be used to connect 
equipment entilies to the Cooperative's nelwork unless the 
Cooperative is unwilling or unable to locate the interface within 
7.6 meters (25 feet) of the equipment entity on reasonable re·qllest. 

c. Should the Cooperative choose to provide (and the customer 
chooses to accept) hardware protectic,n on the Cooperative side of 
the network interface, the presence of such hardware protection 
will affect the classilieation of premises wiring, as appro pri:itc. 

FUBJC INIUT'j OUEMissl:~ 1 APPROVED 

f NO'l 15 '04 DOCKET 30304 

Effective: Upon Approval 
By: Joyce E. Wied 
litle: General Manager 
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COLORADO VALI,F,Y 
TELEPI IONE COOPERATIVE, INC. 

SECTION 8 
ORIGINAL SHEET NO. 13 

GENERAL EXCHANGE TAItlFF 

CONNECTION OF TERMINAL EQUIPMENT 
TO THE TELEPHONE NETWORK 

Il. CONNECTIONS OF TERMINAL EQIJIPMENT (Continited) 

B. l'reinises Wiring (Continued) 

4. Provisions for the installation of other than fully protected systein 
premises wiring that serves more than four subscriber access lines: 
(Continued) 

d. Operations associated with the installation, connection. 
reconfiguration and removal (other than final removal) of other 
than fully protected premises wiring shall he performed under the 
supervision and control of a supervisor who: 

(1) I las had at least six months of on-the-job experience in the 
installation of telephone terminal equipment or of wiring 
used with such equipment: 

(2) llas been trained by the registrant of the equipment to 
which the wiring is to be connected in the proper 
performance of any operations by installation personnel 
which could affect that equipmeilts continued compliance 
with Part 68 of the FCC rules; 

(3) I las received wi-itten authoi-ity from the registrant to assure 
that the operations by inslallalion personnel will be 
performed in such a manner as to comply with Part 68 of 
the FCC Titles: or 

(4) In lieu of (1) through (3) above, the supervisor may be a 
licensed professional engineer in the .jurisdiction in which 
the installation is performed. 

Workmanship and material requirements shall conform to the 
requirements set forth in Section 215(d) of Part 68 of the FCC 
rules. 

I PUBLIC lmI..tri COMMISSIOM OP 1 a>....~ ! 
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1(ffectivc: Upon Approval 
B>: Joyce E. Wied 
ritle: General Manager 
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