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r 51337 
1701 N. Congress Avenue 
PO Box 13326 
Austin, TX 78711-3326 

Date Filed: 
CCN Water No.(s): 
CCN Sewer No.(s): 

Sep. 15,2020 

- 11872 
//tft OA/jbi.kl N/A 
./ -~<·41'9/ 
RECEIVED \Nt 

' la ;EP 1 5 2020 1 t-Public Utility Commission of Texas t 
Class "D" Water or Sewer Utility Request 3¥ 

for an Annual Rate Adjustment i'VG CLE~ Pursuant to Texas Water Code §13.1872 and 16 Texas Administrative Code Chapter 24 \Q*===n-/ 

Utility Name: Municipal Operations, LLC 

Applicant: 
(If applicable, an Individual, Corporation, or Other Legal Entity other than Utility) 

Address: P.O. Box 40526 E-Mail: 

City: Houston Web Site: 

State/Zip: Texas, 77240-0526 Fax: 

Telephone: 713-937-1959 

Person to whom correspondence concerning this request should be addressed: 

Name: Lonnie Wright 
(First/Last Name) 

Address: PO Box 1689 E-Mail: Iwright@municipalops.com 

City: Spring Web Site: https://municipalops.com/districts/swea-gardens/ 

State/Zip: TX . Fax: 281-367-5517 

Telephone: 281-367-0047 

Affiliates* 

(list by name 

and CCN No.) 

* If the total of affiliate water connections plus the applicant's water connections is more than 500, the applicant is not a Class D utlity and may not file this form 
and must file the application for Class C utilities. 

Number of Current Active Water Connections: 
Number of Current Active Sewer Connections: 
(Total for all of the utility's CCNs and subdivisions.) 

42 
None. All customers on septic system. 
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WATER UTILITY TARIFF 
Docket Number: 45942 

F 

D.4 

RtcFN Eo 
fil APR 25 PM 2:30 

PUBLIC UT:.LITY C'C.tfttf>Si. 

FILING CLtr,n 

Municipal Operations, LLC 
(Utility Name) 

P.O. BOX 40526 
(Business Address) 

Houston. Texas 77240-0526_ 
(City, State, Zip Code) 

713-937-1959 
(Area Code/Telephone) 

This tariff is effective for utility operations underjthe following Certificate of Convenience and 
Necessity: 
11872 

This tariff is effective in the following counties: 
Harris 

This tariff is effective in the following cities or unincorporated towns (if any): 
None 

This tariff is effective in the following subdivisions orpublic water systems: 

SWEA Gardens Estates. PWS 1010218 

: TABLE OF CONTENTS 
The above utilitylists the following sections of its tariff (if additional pages are needed for a section, 
all pages should be numbered consecutively): 

SECTION 1.0 -RATE SCHEDI IT,F. 2 
SECTION 2.0 - SERVICE RULES AND POLICIES.......... .......... 
SECTION 3.0 - EXTENSION POLICY . ..........9 · 

APPENDIX A - DROUGHT CONTINGENCY PLAN 
APPENDIX B - SERVICE AGREEMENT 

. .:> l'fb 

G, 
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Municipal Operations. LLC Water TariffPage No. 2 
(Utility Name) 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size 
5/8" or 3/4" 

Monthly Minimum Charge 
$43.14 (Includes 0 gallons) 

Gallonage Charge 
$2.06 per 1,000 gallons 

*Plus additional pass through fees listed below. 

*Pass Through Fee 
City of Houston Purchased Water Fee $4.44 per 1,000 gallons 
Applies to alI gallons used. 
Gallonage charge is related to the implementation of purchasing water from the City of Houston (CoH) in the 
amount of $4.35 per 1,000 gallons subject to a 2% adjustment for water loss. 

FORM OF PAYMENT: The utility will accept the following forms ofpayment: 
Cash X Check X Money Order X Credit Card _ Other _ (speci*) 

THE ' UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00, IN SMALL COINS. A WRITTEN RECEIPT WILL BE_GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT.. 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND REMIT THE FEE TO THETCEQ. 

Section 1.02 - Miscellaneous Fee 

TAP FEE $350.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Unique Costs) .... Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS. 

TAP FEE (Large Meter) Actual Coit 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE........................................Actual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 
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Municipal Operations. LLC 
(Utility Name) 

Water TariffPage No. 3 

SECTION 1.0 - RATE SCHEDULE (Continued) 

METER TEST FF.F. $25.00 
THIS FEE WHICH SHOULD REFLECT THEt UTILITY'S COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF): 

a) Nonpayment of bill (Maximum $25.00) $23..QQ 
b) Customer's request that service be disconnected......... ......... $25.QQ 

TRANSER FEE · UQ.QQ 
THE TRANSFER FEE'WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) · 10% 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE.. 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

$3.Q.QQ 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ................ 1/6TH OF ESTIMATED ANNUAL BILL 

LINE EXTENSION AND CONSTRUCTION CHARGES: -
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTIbN IS NECESSARY TO PROVIDE SERVICE. 
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Municipal Operations. LLC 
(Utility Name) 

Water TariffPage No. 4 

SECTION 1.0 - RATE SCHEDULE (Continued) 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE 
Changes in fees imposed by any non-affiliated third party water supplier or underground water district 
having jurisdiction over the Utility shall be passed through as an adjustment to the water gallonage 
charge according to the following formula: 

Adjusted Gallonage Rate (AG) =G+ [B/(1 - L)], Where: 
AG = adjusted gallonage charge, rounded to nearest one cent; 
G = approved gallonage charge, per 1,000 gallons; 
B = change in fee (per 1,000 gallons); 
L = water or sewer line loss for preceding 12 months, not to exceed 0.15 (15%) 
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