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COMPLAINT OF ,;.1 9 i 261 \ J i:.'li £. . JOHN BLALOCK 
AGAINST MERCY 
WATER SUPPLY 
CORPORATION 

PM 2: 29 PUBLIC UTILITY 
COMMISSION OF 

TEXAS 

RESPONSE TO RFI 1-4 AS IT PERTAINS TO KIMBERLY SANDERS 

Comes Now John Blalock (hereinafter "Mr. Blalock") to describe the 

conversations he has had with Kimberly Sanders (hereinafter "Ms. Sanders"): 

Mr. Blalock will not be able to give exact or estimated dates for conversations as 

he has had thousands of conversations with Ms. Sanders over the years concerning 

the water service to the Northern Tract. But the conversations included such topics 

as the amount that the bill was, to more recently where conversations included the 

fact that Mercy Water Supply Corporation (hereinafter "Mercy") is falsely 

advertising prices on their website, the actions of Mercy Staff when she goes to 

pay the bill in person. 
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