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ORDER NO. 2 
GRANTING EXTENSION 

This Order addresses Commission Staff's September 4.2020 request to extend the time to 

file comments and a recommendation on whether water service should be restored to Mr. Blalock. 

Commission Staff states more time is needed to further analyze the issue. 

The administrative law judge grants Commission Staff's request for extension and 

additionally extends the remaining deadlines established in Order No. 1. 

Accordingly, by September 11, 2020, Commission Staff must file comments and a 

recommendation on whether water service should be restored to Mr. Blalock under 16 TAC 

§ 24.155 during the pendency of this proceeding. By September 17,2020, Mercy Water Supply 

must file a response to Commission Staff's comments and recommendation. 

I. Requiring Response 

By September 24, 2020, Mercy Water Supply Corporation must file a response to the 

complaint, as required by 16 TAC § 22.78. The response must address the following: 

1. the Commission's jurisdiction over this proceeding; 

2. allegations raised in the complaint; 

3. applicable statutes, rules, orders, and tariffprovisions; 

4. copies of any rates or tariffs that are the subject of this complaint; and 
5. any other matters relevant to the complaint. 

II. Statement of Position from Commission Staff 

Commission Staff is required to file a statement of position regarding the complaint by 

October 1,2020. As part of the statement of position, Commission Staff must address whether 

Mr. Blalock complied with the requirements for informal resolution in accordance with 16 TAC 

§ 22.242(c) and the requirement to first present the complaint to the city in which complainants 

live, if applicable, in accordance with 16 TAC § 22.242(e). 
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Signed at Austin, Texas the 8th day of September 2020. 

PUBLIC UTILITY COMMISSION OF TEXAS 
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