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TO

Public Utili$ Commission of Texas

Memorandum

Central Records

FROM: Forrest Smith, Attomey, Legal Division

DATE: May 3l , 2022

Docket No. 5l 192-Application ol' Lula Mae Heiligmann DBA Whispering Oaks
Water Works and MiBroMa 3 LLC lor Sale. Transfer, or Merger of Facilities and

Certificate Rights in Gillespie County

Carrie Schmerbeck
Bonifacio Arreola Jr

As required by the Notice of Approval filed in Docket No. 5 I 192 on May 20, 2022, please find

attached a clean copy ofthe water tariff for Certificate ofConvenience and Necessity (CCN) No.

12446. This copy is provided tobe stamped Approved and placed in the Commission's tariff book.

The attached tariff supersedes the current water tariff for CCN No. 12446, which may be removed

{iom the tariff book.

All parties to Docket No. 5 I 192 have been copied on this memo
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WATER T]TILITY TARIFF
Docket Number 51192

MiBroMa3 LLC
(Utilih Na,ne)

240 Stoner- Hill
(lllsincss Address)

Ccntcr Point. TX 78010 n30-377-3 t9 t
(Cig. State. Zip Codc) (Arca Codc/Tclcphonc)

This tanffis effective for utiliry" operalions under the following Ccrtificate of Convenience and Nec.essity:

t2446

This tariff is effective in the following county(ies):

Gillesoie

This tariffis effective in the follolring cities or unincorporated towns (ifan)):

N/A

This tariff is effective in the following subdivisions or s]'stsms:

Whisocrins Oaks Subdivision: PWS ID # 01t60006

TABLE OF CONTENTS
The above utiliq' lists the following sections of its tariff(if additional pagcs are nccded for a section, all pages

should be numbered consecutivellJ:

SECTION I.0.. RATE SCHEDULE.,,,,. .

SECTION 2-O -- SERVICE RULES AND POLICIES ..,,.,,.,,.,,.
SECTION 3.0 -- EXTENSION POLICY.,,.,.,..,
SECTION 3.20 _ SPECIFIC UTILITY EXTENSION POLICY

APPENDIX A _ DROUGHT CONTINGENCY PLAN
APPENDIX B _ APPLICATION FOR SERVICE

NOTE: Appendix A - Drought Contingcncl Plan (DCP) is approvcd b1 thc Tcxas Commission on
Environmenlal Qualitr' (TCEQ): ho$sver tho DCP is includcd as pan of 1'our approved tariff
pursuant to PUCT rulcs. If 1-ou arc establishing a tanfffor thc first timc. plcase contact thc TCEQ to

complete and submit a DCP for approval.

PUlLtc t nLtF. CO"MISSION OF rExAS
APPFIOVED
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MiBroMa3 LLC

Scction l.0l - Rates

Mctcr Sizc

5/8" or 3/4"

SECTION I.O - RA'I'E SCHEDULE

Monthly Minimum Chargc
(lDcludes .L000 Sallons all nreten)

$2s 00

wator Utilitv Tariff Pago No. 2

Gallonagc Chargc

$!=QQ Jrcr 1.000 gallons lhcrcallcr

FORM OF PAYMENT: The utilit)'will accept the fbllorving forms of payment:

Cash _, Check X, Money Order -, Credit Card -, Other (speci!) -
TIIL I]TII,ITY MAY RI]QTJIRL EXACT CITANCF- foR I>AYMIiN'|S AM) MAY RIjITLJSIJ TO ACCIiPT IXYMIiNTS
MADE USING MoRE THAN $1.00 N sMAl.L ColNS. A WRlIrliN RITCHPT WIl.l. BII CIVIIN roR CASH
PAYI,{ENTS AT TIIE CUSTOMI]R'S OPI]ON. ANY Btr-t.lNG TRANSACTION OR COMMITNICATION MAY I}}l
PERIORMED ON TTD INI'I.]RM.]T 1'IIIS NCT,TJD}.:S TH},IJTN,ITY SEM)N(; PAPF]RI-I]SS I}U,I,S BY I]MAII,,

RECULATORY ASSESSMENT .. ................................l 00/"

PIICT Rlrl.[..S RUQIIIRI] llll: I.ITILITY tO COl.l.lic'l A lllli Of ONL PIiRCIiN'r OIj llIIl RlilAIl. MON1lfl.Y l]ll,l.
AND TO RIlMIl lF.h 'lo TIIIi TCIIQ.

Scction 1.02 - Misccllancous Fccs

TAP FEE IS BASED ON T}IE AVERACE OF THE UTILITYS ACTUAL COST }'OR MATERIAI-S AND I-AI]OR FOR
STANDARD RESIDENTIAL CONNECTION OF 5,'8' M}:TER PLUS LINIQUE COSTS AS PERMTTED BY PUCT RU1,E

AT COST,

TAP FEE (Large Meter).................. .......Actual Co6t
TAP FEE IS BASED ON TTIT- U]'II,ITYS ACTUAL COST ToR MATIiRIAI,S ANI) I,AI]OR F'OR MEII'R SIZE
INS'l'AJ-I-ED

METER RELOCATION FEE........... ................Actua1 Relocation Cost
TItrS FEE MAY t]F, CTIARGED tr, A CUSTOMHR RI]QIJES]'S RIjI,oCATION OT AN I]XIS]ING MI'IITR

METER TEST FEE (actual mst of testing the meter upto)......... . . ..................S25.00
THIS FEE MAY BE CI{ARGED tr A CUSTOMER RI:QUI':STS A SIICOND MIlTLR TtiST MTIIIN A IWGYF-I\R
PERIOD AND I H.L I ESI tNDlCAl ES 1l lAl 'llI-L M-l- II':R lS Rl-CORI)lN(i ACCURAIIII-Y.

PT BLIC UT,L'TY CoarrrflssroN o" wx^a
APPFIOVED
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TRANSFER FEE,,, ,, ,,,,,.,,.,,.,, ,,,,,,,,,,, $0,00
TIIII TRANSIIlR It)l WILL lllr CIIAR(il:l) IoR CIIAN(ilN(; AN ACCOIINI NAMIi Al lllli sAll|ll SllRVlcli
Lu--ATION WIILN ll ll-: SI|RVICII Is NoT I)ISCONNI:CI H)

MiBroMal LLC Watcr Utilitl' TariffPagc No. 3

SECTION I.0.. RATE SCHEDULE (CONTINTIED)

RECONNECTION FEE
TIIL RICONNEC'I FI.IE wILl. IIE CIIARGUD BL|ORI': SttRVlCIl CAN Illl RIISTORI'II)'fO A CIISTOMF-R WllO IIAS
BEI]N DISCONNIICI'IiD I;OR 1'IIl| ITOLLoWING RI]ASONS:

a) Non-palmsnt of bill (Maximum $25.00)............. .. ..$0.00
b) Customcr's request ... . .. . . .. . ... ... ...... .50.00

or other rcasons listed under Section 2.0 of this tariff

A oNE-TIME PENALTY MAY lll-l MADE oN DIiLINQUjNT BILLS llUI MAY N()'t Illr APPl.tril) TO ANY IIAI,ANCE
TO WHICH THE PENALTY WAS APPLIED IN A PRI]\'IOT,IS BII,[,ING,

RETURNED CHECK CHARCE ,,,.....,,......,,s5,00

' ''''''' '''''' "$0 00

I/6TH ESTIMATED ANNUAL BILL

.. ......Actual Cost to Convcrt Mctcr

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT

METER CONVERSION FEE
TI IIS f.DE MAY BE CILARGIID tI; A CUSTOMIR RllQt IlSlS CIIANGII ol; slztl olr AN ITXISTING MITI]R OR
C}IANGE IS REQLIIRTI) BY MATI]RIAI, CIIANGT] IN CUSTOM},RS SI]RVICIJ I)I]MAND.

GOVERNMENTAL TESTING. TNSPECTION AND COSTS SURCHARGE CLAUSE:
WIILN AUl llORIi/-ED IN WRI'IING IIY PIJCT AND A|TIIR NOI'ICL IO CUSIOMERS. llll] tjl]l-llY M Y
INCRLASI: RAILS IO RECoVI)R lNCRl,ASliD COSIS IOR lNsl'l]C1IoN ll,lls ANI) WAIIR llr.SlING l16 TEXAS
ADMINISTRATIVE CODE (TAC) $ 24.25(bX2X(i)I

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION .] O EXTENSION I'OI-ICY foR TF]RMS, CONDII'IoNS. ANI) CIIARGI.]S WIII:N MiW
CONSTRUCTION lS NECFISSARY TO PROVIDh SURVICF:.

PUILIC U1ILITY COMMISSION OlF TFY^q
APPT]OVED
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MiBroMa3 LLC Watcr Utilitl' Tariff Page No.4

SECTION 2.0 - SERVICE RI-ILES AND REGULATIONS

Section 2.01 Commission Rules

The utility will have the most current Public Utility Commission of Texas (PUCT or commission)
rules relating to Water and Wastewater Utility regulations, available at its office for reference

purposes. The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost. The latest Rules or commission approved changes to the Rules supersede any rules

or requirements in this tariff

Section 2.02 - Aoolication for and Provision of Water Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required lees (deposits,

reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contrao will be made for
each service location.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap. meter and utility cut-off valve and/or take all necessary actions to initiate service.

The utility will serv'e each qualified applicant for service within 5 working days unless line

extensions or new facilities are required. If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation ofthe
construction required and an expected date oflsen'ice.

Where service has previously been provided, service will be reconnected within one working day

after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the meter location to the place of consumption. Customers may be required to install a customer
owned cut-offvalve on their side ofthe meter or connection.

Section 2 03 - RelfusalOlSerrrlpe

The utility may decline to serve an applicant until the applicant has complied with the regulations

of the regulatory agencies (state and municipal regulations) and for lhe reasons outlined in the PUCT
Rules. ln the event that the utility refuses to serve an applicant, the utility will inform the applicant
in wriring of the basis of its refusal. The utility is also required to inform the applicant that a

complaint may be filed with the commission.

Section 2.04 - stomer Deoostts

lf a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may

be required to pay a deposit as provided for in Section 1.02 ofthis tariff The utility will keep records

ofthe deposit and credit interest in accordance with PUCT Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated

annual billings.
PUBLIC UILTTY COMMISSION OF TEXAS
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MiBroMal LLC Water Utilitl Tariff Pagc No. 5

SECTION 2.0 - SERVICE RTII,ES AND RECTILATIONS (CONTINTIED)

Sect ion 2.04 - Customer DeDosits (con

Refund of deposit - If service is not connected, or after disconnection of service, the Utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess ofthe
unpaid bills for service furnished. The Utility may refund the deposit at any time prior to termination

ofutility service but must refund the deposit plus interest for any residential customer who has paid

l8 consecutive billings without being delinquent.

Section 2.05 - M R uirements Readi and Testin

All water sold by the utility will be billed based on meter measurements. The utility will provide,

install, own and maintain meters to measure amounts of water consumed by its customers. One meter
is required for each residential, commercial, or industrial connection.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding day

ofeach monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his

or her presence or in that of his or her authorized representative, make without charge a test of the

accuracy of the customer's meter. If the customer asks to observe the test, the test will be made

during the utility's normal working hours at a time convenient to the customer. Whenever possible,

the test will be made on the customer's premises, but may, at the utility's discretion, be made al the
utility's testing facility. lf within a period of two years the customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge the customer a fee which reflects the
cost to test the meter up to a maximum $25 for a residential cuslomer. Following the completion ol
any requested test, the utility will promptly advise the customer ofthe date ofremoval ofthe meter,

the date ofthe test. the result ofthe test, and who made the test.

n206-Billi
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The

due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill. the recorded date of mailing by the utility
will constiture proofofthe date ofissuance. Payment for utility service is delinquent if full payment,

including late fees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or
weekend, the due date for payment purposes will be the next workday after the due date.

A late penalty of$5.00 will be charged on bills received after the due date. The penalty on delinquent

bills will not be applied to any balance to which the penalty was applied in a previous billing. The
utility must maintain a record olthe date of mailing to charge the late penalty.

Each bill will provide all information required by the PUCT Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local telephone number (or numbers)

to which customers can direct questions about their utility sewice. At the utility's option, a or toll-
free telephone number or the equivalent may be provided.

In the event ofa dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.
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MiBroMa3 LLC Water Utilit!' TariffPage No. 6

SECTION 2.0. SERVICE RULES AND REGULATIONS (CONTINUf,,D)

Section 2.07 - Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand

delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUCT
Rules.

Utility service may also be disconnected without notice for reasons as described in the PUCT Rules.

Utility personnel must be available to collect payments and to reconnect service on the day oland
the day after disconnection of service unless service was disconnected at the customer's request or
due to a hazardous condition.

The utility will make all reasonable efforts to prevent interruptions ofservice. If interruptions occur,
the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notifr the commission in writing of any

service interruptions affecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause ofthe interruptions.

Prorated Bills - If service interrupted or seriously impaired for 24 consecutive hours or more, the
utility will prorate the monthly base bill in proportion to the time service was not available to reflect
this loss of service.

Section 2.10 - Quality ofService

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and

distribution facilities of sufficient size and capacity to provide a continuous and adequate supply ol
water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility will
maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems.

Section2.II - Customer CoMD laints and Disoutes

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending

completion of the investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through either the TCEQ or PUCT complaint

turtlC t TtLlTY L'oMi'l: 'i 'r i r: r"^c
APPBOVET)
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Section 2.08 - Reconnection of Service

Service will be reconnected within 24 hours after the past due bill and any other outstanding charges

are paid or the conditions which caused service to be disconnected are corrected.

Section 2.09 - Service Interruptions



MiBroMa3 LLC Watcr Utilitl' Tariff Page No. 7

SECTION 2.0 - Sf,RVICE RULES AND REGULATIONS (CONTINUED)

Section 2. I I - Customer Complaints and Disputes (sonlinupd)

process, depending on the nature of the complaint. Pending resolution of a complaint, the
commission may require continuation or restoration ofservice.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature ofthe complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement olthe complaint.

SE(]TION 2.20_ SPECIFIC UTILITY SERVICE RTILES AND REGT]LATIONS

This section contains specific utility service rules in additron to the rules previously listed under
Section 2.0. It must be reviewed and approved by the Commission and in compliance with
Commission rules to be effective.

PUBLIC uTlllwcoaarlssrc\' :' " "r'
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MiBroMa3 LLC Watcr Utili5' Tariff Pagc No. 8

SECTION 3.0--EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES: No contribution in aid of construction
may be required ofany customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing of construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contributions in aid of construction ma not
be required of individual residential customers for production. storage. treatment or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

COST UTILITIES SHALL BEAR. Within its certificate area, the utility will pay the cost of the first
200 feet of any water main or distribution line necessary to extend service to an individual residential
customer within a platted subdivision. However, if the residential customer requesting service
purchased the propeny after the developer was notified ofthe need to provide facilities to the utility,
the utility may charge for the first 200 feet. The utility must also be able to document that the
developer of the subdivision refused to provide facilities compatible with the utility's facilities in
accordance with the utility's approved extension policy after receiving a written requesl from the
utility.

Developers may be required to provide contributions in aid ofconstruction in amounts sufficient to
fumish the development with all facilities necessary to comply with TCEQ's "Rules and Regulations
for Public Water Systems "

PUBLIC UTIUTY CO'!MISSION OF rEx^S
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This section contains the utility's specific extension policy which complies with the requirements
utility already stated under Section 3.01. It must be reviewed and approved by the Commission and
in compliance with Commission rules to be effective.

Residential customers not covered under Section 3.0 I will be charged the equivalent of the costs ol
extending sen'ice to their property from the nearest transmission or distribution line even if that line
does not have adequate capacity to serve the customer. However, if the customer places unique, non-
standard service demands upon the system, the customer may be charged the full cost ofextending
service to and throughout their property, including the cost ofall necessary transmission and storage
facilities necessary to meet the service demands anticipated to be created by that property.

Developers will be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary lo provide for reasonable local demand
requirements and to comply with the TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes ofthis subsection, a developer is one who subdivides or requests more than two meters on
a piece ofproperty. Commercial, industrial. and wholesale customers will be treated as developers.

PUBUC uTlLlrY coa'lMl6eloN 6'F i€rAg
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MiBroMa3 LLC Watcr Utrlrtl TariffPagc No. 9

SECTION 3.20-5PECIFIC UTILITY EXTENSION POLICY



APPENDIX A - DROUGHT CONTINGENCY PLAN
(This page incorporates by reference the utility's Drought Contingency Plan, as approved and

periodically amended by the Texas Commission on Environmental Quality.)
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APPENDIX B.- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)

PUBLE LMLTY Co,t,MGSION OF YEXAg
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