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This Order addresses Commission Staff’s supplemental statement of position filed on
March 15, 2021. In its supplemental statement of position, Commission Staff recommended that
the Veranda Apartments violated 16 Texas Administrative Code § 24.281(d)(1) and (2), Shancka
L. Busby Baker and the Veranda Apartments enter into a payment plan to address the outstanding
water and sewer charges, and that any eviction proceedings related to nonpayment of outstanding

utility charges at issue in this docket be stayed until such charges are resolved.

Responses to Commission Staff’s supplemental statement of position must be filed by

March 23, 2021.

Signed at Austin, Texas the 16th day of March 2021.
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