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FORMAL COMPLAINT OF RIO ANCHO § PUBLIC UTILITY COM t4 « OF / HOMEOWNERS ASSOCIATION AND § 
DAVID AND DOREEN MEYERS § OF TEXAS 
AGAINST AQUA TEXAS, INC. § 

ORDER NO. 2 
ALLOWING RESPONSES AND DENYING ATTORNEY'S FEES 

This Order addresses the July 20, 2020 complaint filed by Rio Ancho Homeowners 

Association and David and Doreen Meyers (collectively Rio Ancho) against Aqua Texas, Inc. 

regarding water service. 

On August 19,2020, Commission Staff filed a statement on position recommending that 

the following parties be dismissed for failure to comply with the Commission's informal-

complaint process: Rio Ancho HOA; Ashlie Cobb; Casey Cobb; Rob Myers; and Eric Robinson. 

Further, Commission Staff recommended that that the parties' request for attorney's fees be 

denied, as relief that cannot be granted. 

On or before September 9, 2020, the parties may respond to Commission Staff's 

recommendation to dismiss the above parties. 

The administrative law judge denies the request for attorney' s fees. 

Additionally, Commission Staff requested that this case be referred to the State Office of 

Administrative Ilearings (SOAH) for a hearing on the merits, as there are substantial facts that are 

in dispute and an evidentiary record needs to be developed. Referral to SOAH will be addressed 

in a future order. 
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Signed at Austin, Texas the 31 day of August 2020. 

PUBLIC UTILITY COMMISSION OF TEXAS 

KATIE MOORE 
ADMINISTRATIVE LAW JUDGE 
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