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Public Utility Commission of Texas

Memorandum

'Io: Ccntral Records

F'ronr: John Harrison, Attomey
Legal Division

Datc: November 29. 2()2'l

Suhjcct: Dockct No. 51089 - Application ol Donald E. lltilson dbu Quict Village Il dba QV
Utilit.r'And CSIyR-Terus Utilit.t Opcrating Conrpan.v. LLI,C'For Sale, Transfer. or
Me rgcr of Facilitic.s and Ce rli/icatc Rights in Hidalgo Countv

CC: Tresa Pierce. Evan D. Johnson

As required by the Notice ofApproval filed in the above-styled proceeding on November 18, 202 I ,

please find attached clean copies of the water tariff for certificate of convenience and rrecessity

(CCN) number 13290 and the sewer tariff for CCN number 2 I 120 for CSWR-Texas Utility

Operating Company, LLC. These copies are provided to be stamped Approt'cd and placed in the

Commission's tariff book. The attached tarilfs supersede the water tariff for CCN number 13290

and the sewer tariff for CCN nurnber 2 I I 20, which may both be removed frorn the tariff book.

All parties to Docket No. 51089 have received notice ofthe filing of this tariff'.



WATER UTILITY TARIFF
Docket Number: 5I089

CSWR Tcxas Utility Orrerating Company, LLC 1650 Des Pcres Rd Suite 303
(Ulility Name) (Busincss Acldrr:ss)

St. Louis MO6Sllt
(Cir)". Srarc. Zip Codc)

This tariff is effective for utility operations under the following Certificate ofConvenience and
Necessily:

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed fbr a section, all
pages should be numbered consecutively):

SECTION I.O .- RATE SCHEDULE ...,....,..,.....2
SECTION 2.0.. SERVICE RULES AND REGULATIONS.....,................,........ I6
SECTION 3.0 -- EXTENSION POLICY..... ...............................22
APPENDIX A -- DROUGHT CONTINCENCY PLAN
APPENDIX B -- SAMPLE SERVICE AGREEMENT

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

D
o
c
K
E
T

510 8gl'l0v 18 2021

(866\ 30t-7725
(Arca Codc/Tclcphonc)

13290

This tariffis effective in the following counties:

Aransas. Austin, Burleson. Bumet. Guadalupe. Harris. Hidaleo. Hood. Parker. Victoria and Wilson

This tariffis effective in the following cities or unincorporated towns (ifany):

None

This tariffis effective in the following subdivisions or public water systems:

See List



SI.JBDTVISION PWS COUNTY
Arrou,head Watcr Svstem 2170025 Wilson

Colet0 Wate r Companv. 2350036 Victoria

Copano Heights Unit I & 2. Water
Systern

00.1001 7 Aransas

Council Creok Village 02700 | 4 Burnet

Hickory Hill Water 247001 u Victoria

Hillside Estates Water System 0080049 Austin

Hilltop Home Addition lli400-r4 Parker

Hilltop Park 184003.1 Parker

Laguna Vista I I 10095 Hood

Laguna Tres lll0019 Hood

Meadorvview Estates 0080051

Meadclwview Estates II 0080059 Austin

North Victoria Utilities 2350049 Victoria

Oak Hollow Estates, Oak Hollow
Park

2170019 Wilson

Quiet Village ll Subdivision, Quiet
Villaee II

108022 I Hidalgo

Settlers Crossing Water System 0080058 Austin

Settlers Crossing Water System 2 0080060 Austin

Settlers Estates Scc II 008005(r Austin

Settlers Meadows Water System 0080055 Austin

Shady Oaks Subdivision Victoria

Shady Oaks Water Company 2470017 Wilson

South Cor.urcil Crcek I 0770079 Burnet

South Council Creek 2 0270080 Bunret

South Silver Creek I, tl, Itt 0270041 Buret

Tall Pines Utility I0t0220 Harris

Treetops Phase I I 8.10 | 3.1 Parkcr

LIS'I' OF ST]BDIVISIONS AND SYS-I'EI\IS

PUALTC r I nLtTy COMMISSTON ol. I ExAs
APPROVEO
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CSWR - Texas Utility Operatins Company. LLC Water Tariff Page No. 2

Coleto Water Companl', Shady Oaks Subdivision
(Formerl.v- James R. Nlaib dha H2O Systems Plus, Inc)
(tlrilitv Nanrc) 

sECTroN r.0 -- RATE 
'.'HEDULE

Mcter Sizc Monthly Mrnirnurn Charge Gallona C'harqc
5/8" or 3/4" S28.00 llncludes 0 gallonst S3.00 per 1000 gallons thereaftcr

FORM OF PAYMENT: The utility will accept the following fbrms of payment:
Cash X Check X Money Order Credit Card_ Other (specify_)

THE UTILITY MAY REQUIRE EXA('T CHANGE FOR PAYI\4ENTS AND MAY REFL'SE TO ACCEPT PAYMENTS MADE
USINC N4ORE THAN $I.OO IN SI\'IALL COINS. A WRITTEN RECEIPT WILL BE CIVEN FOR CASII PAYMENTS,

REGULATORY ASSESSMENT ....1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL I\IONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ,

Section I .02 - Miscellaneous Fees

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5i 8" or 3/4" l\'lETER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS lS PERI\4ITTED lF LISTED

TAP FEE ( Unique costs)........... .. . .Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS
ON THIS TARIFF,

TAP FEE (Large meter) Actual Cost
TAP FEE lS l tlE t TILITY'S ACTtlAl. COSr FOR l\4AThRlAl-S AND I-ABOR FOR METER SIZI: INSTAI.LEI)

METER RELOCATION FEE.,, Actual Cost to Relocate Meter, Not to Exceed Tap Fec
THIS FEE l\.'lAY BE CHARG|D lF A CtlSTOl\'lt--R REQUITSTS THAT AN EXISTINC METER BE REI-OCATED

METER TEST FEE........ ............525.00
THIS FEE WHICH SHOULD REFLECT TIIE TJTILITY'S COST MAY BE CHARCED IF A CI]STOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE I\4ETER IS
RECORDINC ACCURATELY, THE FEE MAY NOT EXCEED S25,

PUBLIC UIILIW Col.,lMlSS|ON OF TEXAS
APPROVEO
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CSWR - Tcxas Utility Opsriltinq eslqpatyJlC Watcr 'l'arifl Pagc No. 2a

Coleto \\'ater Companl', Shadl Oaks Subdivision
(Formerll'James R. Nlaib dba H20 S1'stcms Plus, Inc)
(t r ilil! NLrnrc)

SECTION I.O - RATE SCHEDULE (CONTINUED)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0 OF THIS
TARIFF):

a)
b)

Nonpayrnent of bill (Maximum $25.00) ............
Cuslomer's request that service be disconnected

s25.00
s25.00

TRANSFER FEE .... $ 10.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANGINC AN ACCOUNT NAME AT TIiE SAI\IE SERVICE
LOCATION WIlEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (ErrHER $5.(x) oR r0% oF rlrE BrL[-).... t0%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

RETL,]RNED CHECK CHARGE $35.00
RI--TLIRIIED ('IIECK CHARGES I\'lUST BE BASED ON THE I.J-TILIT\"S DOCLIIIENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maxirnum $50) $50.00

LINE EXTENSION AND CONSTRUCTION CHARGES:
RET'ER TO SECTION 3,0.-EXTENSION POLICY FOR TERN4S. CONDITIONS. AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROV€D
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Dockct No. 5l089 l.lov 18 2021

COMMERCIAL & NON-RESIDENTIAL DEPOSIT,,,,,,.,,,.,, . ,,,,.I/6TH OF ESTIMATI:D ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITINC BT'PUC AND AFTER NOTICE TO CUSTOI\,IERS. THE L]TILITY MAY INCREASE
RATESTO RECOVER IN('REAShDCOSTS FOR INSPE('TION FEES AN D WATER TI--STINC. !6TAClj ?,1.25(bX2NC)l

5 10I I



CSWR -'fcxas Utilitv ODerating Conrpanv. LLC Water Tariff Pagc No. 3

North Victoria Utilitics
(Formerll' North Victoria Utilities, Inc.)
(Urilir)' Namc)

SECTION I.O -- RATE SCHEDULE

Section l.0l - Ratcs

Metcr Sizc Monthly Minirnum Chargs Gallonagc Chartrc
5/8" $44.81 (tncludes 1.000 gallons) $2.88 per 1000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card Other (specify) _

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYI\,4ENTS AND MAY REFUSE TO ACCEPT PAYMENI'S MADE
USINC I\4ORE THAN $I,OO IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYI\4 ENTS,

REGULATORY ASSESSMENT ...........................1.0%
PUC RULES REQUIRE THE UTILITY TO COI,I-ECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT FEE TO THE TCEQ.

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5,lt" or 14" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) .. . Actual Cost
FOR EXAI\,,IPLE. A ROAD BORE FOR CUSTOMERS OI.]TSIDI: OF SUBDIVISIONS OR RESIDENTIAI- AREAS

TAP FEE (Large meter) . Actual Cost
TAP I]EE IS TIIE UTII-ITY'S ACTUAL COST FOR MAl'ERIAt-S AND t-ABOR FOR MT.,TER SIZE INSIAT-LED

METER RELOCATION FEE Actual Rekrcation Cost Not to Exceed Tap Fee
THIS F'EE I\,14Y BE ('IIARCED IF A CTJSTOI!{ER REQI.]ESTS TIIAT AN EXISTINC N4ETER BE RELOCATED

METER TEST FEE
THIS FEE WHICH SHOULD REFLECT THE L]TILITY'S COST MAY BE
SECOND METER TEST WITHIN A TWO.\'EAR PERIOD AND THE
RECORDINC ACCURATELY, THE FEE MAY NOT EXCEED $25.

..................... $25.00
CHARGED IF A CUSTOMER REQUESTS A
TEST INDICATES THAT THE METER IS

PT,,ALTC UIILTTY^COMMISSION OF TEXAS
APPROVED
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('SWR Texas Lltility Operating Company. LLC Water TaritT Pagc No. 3a
North Victoria Utilities
(Formerll' North Victoria Utilities, Inc.)
(t)rilily Nrr c)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS
TARIFF):

a) Nonpayment of bill (Maximum 525.00) ...................... $25.00
b) Customer's request that service be disconnected ............... .. . . $45j4

TRANSFER FEE........ ...... s25.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANCING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR IO% OF THE BILL) s5.00
A ONE.TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENAL'T'Y WAS APPLIED IN A PREVIOUS BILLING,

RETL]RNED CHECK CHARGE s28.00
RETURNED CHECK CHARCES I'IT]ST BE BASED ON THE UTILITY'S DOCI.]14ENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximurn $50) ss0.00

COMMERCIAL & NON.RESIDENTIAL DEPOSIT....... I 6TH OF [:STIMAI ED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARCE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CI.]STOMERS. THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESt'tNC. I6 TAC S 2.l.l5(bX2XC)l

LINE EXTENSION AND CONSTRUCTION CIIARCES:
REFER 'IO SECTION 3,O..EXTENSION POLICY IJOR

CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE

-TERMS. CONDITIONS. AND CHARCES \\'HEN NEW

PUBLIC UTILITY COiIMISSION OF TEXAS
APPROVED
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CSWR - Texas Utilit eratln ('orl ll LLC
Copano Heights Unit I & 2, Water Sy'stem
(Fornrerly Copano Heights)
(t lrilit) Ninrc)

SECTION I.O -- RATE SCHEDULE

Monthlv Minirrrum Charse

Water Tariff Page No. 4

Gallonase Charse
$6.60* per 1.000 gallons

Section l.0l - Rates

$31.91 lincluding 0 gallons)

s47.87
$79.78
$ 159.s5
s255.28
$478.6s
s797.75

*The above gallonagc rate includes an increase of S0.19 from $6.41 to $6.60 per 1,000 gallons for
purchased water from the City of Rockport, adjusted tbr 9.22oh water loss. (Tariff Control No. 50483)

FORM OF PAYMENT: The utility will accept the fbllowing forms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specify)_

THE UTIt,ITY MAY REQUIRE EXACT CI.IANCE FOR PAYMENTS AND MAY REFUSF, TO ACCEPT PAYMENTS MADE
USING I\,IORE THAN $I,OO IN SMALL COINS- A WRITTEN RECEIPT WILL BE CIVEN FOR CASH PAYM ENTS,

REGULATORYASSESSMENT ..............I,0%
PUC RUI-ES REQUIRE THE UTILITY TO COLI.ECT A FEE OF ONE PERCENT OF THE RETAIT- IIIONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fee

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5,8" or 3,4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERM ITTED lF LISTED ON THIS TARIFF.

TAP FEE ( Unique Costs)............ Actual Cost
FOR EXAMPT-E. A ROAD BORE FOR CUSTO|ITERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large Meter) . Actual Cost
TAP FEE COVERS THE UTIt-IT\"S COSTS FOR MATERIALS AND LABOR FOR THE METER INSTALLED

METER RELOCATION FEE ..Actual Cost. not to exceed Tap Fee
THIS FEE MAY BE CHARCED IF A CL]STOMER REQUESTS THAT AN EXISTINC METER BE RELOCATED

METER TEST F8E.,..,,..
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTINC METER BE RELOCATED

s25.00

I)ocket No. 5l0tl9

PrELlc nflLqsffissroN oF rExAs

Nov 1 I ?0?1

D
o
c 5 10 B I

Meter Size:
5/8" or 3/4"
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CSWR - Texas Utility Operatins eorqraly. LLC Water Tariff Page No. 4a
Copano Heights Unit I & 2, Water System
(Formerly Copano Heights)
(Llrilily Nanru)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTTON FEE............... .......................$25.00
THE RECONNECTION FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOI\,IER WHO HAS
BEEN DISCONNECTED FOR THE FOLT"OWINC REASONS (OR OTIIER REASONS LISTED LJNDER SECTION 2,0 OF
THIS TARIFF),

a) Nonpayment of bill (Maximum $25)
b) Customer's request that service be disconnected

TRANSER F88................... .......525.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANCINC AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE (ETTHER $s.00 OR l0% OF THE BILL)................ .....................S5.00
A ONE-TIIVIE PENALTY N4AY BE MADE ON DELINQUENT BIt-LS BUT MAY NOT BE APPI-IED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

s25.00

CUSTOMER DEPOSIT RETURNED CHECK CHARGE s2s.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT I'6 OT' ESTIMATED ANNUAT- BII-I-

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE I'O CL]STO|\,|ERS. THE UTILIl'Y MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND IVATER TESTINC. II6TACN21.25(h)(2XG)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3,0..EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changcs in l'ees imposed by any non-aftiliated third-party water supplier or undergnrund water
district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the followlng formula:

R-G/(l-L),where
R = the proposed pass{hrough rate;
G = the new gallonagc charge (per 1,000 gallons) by source supplier;
L = the actual line loss fbr the preceding l2 months.

s25.00
... s25.00

r '-. ' t. I

Docket No. 5l 089
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RETURNED CHECK CHARGE..,......
RETURNED CHECK CHARCES MUST BE BASED ON TI-IE UTILITY'S DOCUN|ENTABLE COST.



CSWR - Tcxas Utilitv Opcrating Conrrrany. LLC Watcr Tariff Page No. 5

Treetops Phase I
(Formerly Treetops Utilitics, Inc.)
( [ tilit] Nirmc)

SECTION I.O .- RATE SCHEDULE

Metcr Srze: Monthly Minirnum Charse Gallonase Charse
5/8" or 3/4" $22.00 lincluding 2,000 gallons) 52.15 per 1.000 gallons

FORM OF PAYMENT: The utility will accepl the following forms of payment:
Cash X, Check X, Money Order X. Credit Card _, Other (specifu)_

THE UTILI'TY MAY REQUIRE EXAC-ICHANGE I"OR PAYMEN'IS AND MAY REFUSE TO ACCEPT PAYI\4ENTS MADE
USINC MORE THAN $ I,I)O IN SMALL COINS. A WRITTEN RECEIPT WILL BE CIVEN FOR CASH PAYIVI ENTS.

REGULATORY ASSESSMENT ....t.o%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ,

Section 1.02 - Miscellaneous Fec

TAP FEE s500.00
TAP FEE COVERS THE UTILITY'S COSTS FOR I\4ATERIALS AND LABOR 1'O INSTALL A STANDARD RESIDENTIAL
5t8" or 3/4" N4ETER AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERM lfiED lF LISTED ON TH lS TARIFF.

METER TEST FEE .. s25.00
THIS FEE I\4AY BE CHARGED IF A CUSTO]IIER REQUESTS I'HAT AN EXISTINC METER BE RELOCATED

PIJBI.IC UTILITY COi,MISSION OF TEXAS
APPROVED
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Section l.0l - Rates



CSWR Tcxas Utility Oneratins Cornoanv. LLC Water Tariff Page No. 5a

Treetops Phase I
(Formerly Trcetops Utilities, Inc.)
(( tilitt N rr)cl

SECTION 1.0 -- RATE SCHEDULE (Continucd)

RECONNECTION FEE............... ........................$25.00
THE RECONNECTION FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CLJSTON|ER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0 OF
THIS TARIFF)

c) Nonpayment of bill (Maximurn $25) ......................... . $2s.00
. s25.00d) Customer's request that service be disconnected............

TRANSER FEE................... .......$25.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGINC AN ACCOUNT NAI\4E AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (ETTHER $s.00 OR l0% OF THE BILL)....... ....$s.00
A ONE.TIME PENALTY MAY BE MADI.- ON DELINQUENT BILLS BUT I\'I AY NOT BE APPLIED TO ANY BALANCE
TO WIlICH TIIE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

RETURNED CHECK CHARC8.........
RETURNED CHECK CHARCES i\,II.]ST BE BASt:D ON THE I.J'TILIT\"S DO('I.]MENTABLE COST

s25.00

CUSTOMER DEPOSIT RETURNED CIIECK CHARGE s25.00

COMMERCIAL & NON.RESIDENTIAL DEPOSIT.. I 6 Otr trs lll\'IA.ll,D ANNUAT- BII.L

GOVERNMENTAL TESTINC, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. TTIE UTILITY MAY INCREASE
RATES TO RE('OVER INCRF,ASED COS-I'S FOR INSPECTION FEES AND IVATER I'ESTINC, II6TAC\].1,25(hX]XC)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION ].O..EXTENSION POI-ICY FOR TERMS. CONDITIONS. AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

Pl,lBr-lC UTlLlfY COtvlMlSSlON O€ TEXAS
APPROVEf)
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CSWR Texas Utility Ooeratins Cornoanv. LLC Water Tariff Page No. 6

Arrowhead Water System, Hickory Hill Water,
Shadl' Oaks Water Company
(Formcrly" Shadl' Oaks \\'ater Suppll' Companl, Ll,C)
( []tilit] Nirmc)

SECl'lON 1.0 -- RATE SCHI:DULE

Section l.0l - Rates

Monthly Minirnum Charse Gallonase Charqc
$28.97 llncludcs llQQ gallonsl

$72.42
s 144.85
s23 r.76
$434.55
$660.51

$2.00 pc. 1000 galk)ns thcreaticr

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specifo)_

THE UI]LITY MAY REQUIRI] EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEP'T
PAYM ENTS MADE USING MORE THAN $ I,OO IN SMAI-L COINS. A WRITTEN RECEIPT WtLL BE GIVEN
FOR CASH PAYMENTS,

REGULATORY ASSESSMENT ............. ....1.00h
PUC RULES REQUIRE TTIE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL I\4ONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ,

Section L02 - Misccllaneous Fees

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5/8" or 3/4" METER. AN ADDITIONAL FEE:1O COVER UNIQLJE COSTS IS PERI\4|TTED lF LISTED ON TtllS TARIFF.

TAP FEE (Unique costs) Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUS1I)N4ERS oI]TSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE ( Large rnetcr)....... ................ Actual Cost
TAP F'EE IS THE I.]TILITY'S ACTI.JAL COSI'FOR N4ATERIALS AND I-ABOR FOR I\,IETER SIZE INSTALLED

METER RELOCATION FEE Actual Relocation Cost Not to Exceed Tap Fce
THIS FEE MAY BE CHARCED IF A CUSTOMER REQUESTS THAT AN EXISTINC METER BE RELOCATED

METER TEST FEE........
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE
SECOND METER TEST WITHIN A TWO.YEAR PERIOD AND THE
RECORDINC ACCURATELY, THE FEE MAY NOT EXCEED S25,

;H;ti;6 i; ;;"ii6r';* ilarl-. 
^25i0TEST INDICATES THAT THE METER IS

el|ar rc r.rlrLqsswssroN oF rExAll
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Water Tariff Page No. 6a

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0 OF THIS
TARIFF):

a) Nonpayment of bill (Maximum $25.00)
b) Customer's requesl that service be disconnected.....

TRANSFER FEE... $25.00

... s2s.00

... s35.00

THE TRANSFER FEE WILL BE CHARCED FOR CHANGINC AN ACCOT]NT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE (ETTHER S5.00 OR l0% OF THE BILL)................ .....................$s.00
A ONE.TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIO(JS BIt,LING,

RETURNED CHECK CHARCE.......... . s20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILIT\"S DOCI..]M ENTABI-E COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.. ..Ii6TTI OF ESI'IMATI.-D ANNUAT, I]II-I-

GOVERNMENTAL TESTINC, INSPECTION AND COSTS SURCHARGE:
\\'HEN AUTHORIZED IN WRITINC BY PUC AND AI]TER NO-TICE TO CUSTOMERS, ]'HE UTILITY MAY INCREASE
RATES TO RF-COVER INCRFIASED COSTS FOR INSPECTION FEES AND WATER TESTINC. I I6 TAC $ 24.25(b)(2)(C)]

LtNE EXTENSION AND CONSTRUCTION CHARGES:
REI'ER TO SECTION 3.O..EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PUBLIC urlLlTY Cq{!'1t!ssloN oF TEXAs
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CSWR - Texas Utility Opcratins Cornpanv. LLC
Arrorvhead Water S!'stem, Hickory Hill Water,
Shady Oaks Water Company
(Forntcrll' Shady Oaks Wat€r Suppl! Companl', Ll,C)
(t rtility Nanrc)



CSWR Texas Utilitv Orreratins Cornpanv, LLC Water Tariff Page No. 7

Oak Hollorv Estates, Oak Hollorv Park
(Formerll C Willorr' Water Companl')
(t tilir) Nanrc)

SECTION I.O .. RATE SCHEDULE

Mcter Sizr: Monthlv Minirnum Charge Gallonase Charsc
5A" or %" $28.00 llncludcs q gallons) $175 p". 1.000 glllons

li(nn 0 k) 5.999 gullons

SLQQ p". l.(x)0 gallons
liorn 6.(XX) to 15.q99 gallons

S]=]! pcr l.(X)0 gtllons
tion 16.000 to 20.999 gallons

53.50 pc. l.(x)0 g llons
liom 2l ,{)00 gallons and thcrclftcr

FORM OF PAYMENT: The utility will accept the fbllowing forms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specify)_

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYI\4ENTS MADE
USINC MORE THAN $I,OO IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYI\,I ENTS.

REGULATORY ASSESSMENT .. ..........t.0%
PUC RUI-ES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL N|ONTHLY BILL AND
TO REI\|IT THE FEE TO THE TCEQ,

Section 1.02 - Miscellaneous ["ees

TAP FEE s400.00
TAP FEE COVERS THE UTILIT\"S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5i 8" or 3i4" METER. AN ADDITIONAL FEE TO COVER UNIQU E COSTS lS PERI\4lT-tED lF LISTED ON THIS TARIFF.

TAP FEE (Large meter) ............ ....... Actual Cost
TAP FEE IS THE UTILITY'S ACTTJAL COST FOR I\4ATERIALS AND LABOR FOR METER SIZE INSTALT.ED

METER RELOCATION FEE ..................ActuaI Relocation Cost, Not to Exceed Tap Fee
THIS FEE I\,IAY BE CHARCED IF A CI.]STOMER REQUESTS THAT AN EXISTINC METER BE RELOCATED

METER TEST FEE........
THIS FEE WIIICH SHOULD REFLECT THE UTILITY'S COST MAY BE
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE
RECORDING ACCI.JRATELY, THE FEE MAY NOT EXCEED S25.

..................... $25.00
CHAROED IF A CUSTOMER REQUESTS A
TEST INDICATES THAT THE METER IS

pr.rBlrc urll.lTlspol80ssloN 
oF rEXAs
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Scction l.0l - Ratos

TAP FEE (Unique costs)................ ..............Actua1 Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAI, AREAS.



CSWR - Texas Utrlity Ooeratins Comoanv. LLC Wttcr'l aritl l'agc No. 7a

Oak Hollorv Estatcs. Oak Hollow Park
(Formerly C Willorv Watcr Conrpany)
(L r ilit) Nirnrc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF TIIIS
TARIFF):

a) Nonpayment of bill (Maximum $25.00) ......................$25.00
b) Customer's request that service be disconnected............... .....................S35.00

TRANSFER FEE... s..l5. (x)
THE TRANSFER FEE WILL BE CHAR6ED FOR CHANCING AN ACCOUNT NAME AT THE SAME SERVICE LOCATION
WHEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (EITI{ER $5.00 OR I0.,1, OF TIIE BILL) ..... s5.00
A ONE-TIME PENALTY MAY BE I\4ADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING,

RETURNED CHECK CHARGE.
RETURNED CHECK CHARGES NIUST BE BASED ON TllE IJTII-lT\'=S DOCLllUENTABt.E COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.............. I/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY MAY INCREASE
RATES TO RECOVER TNCREASED COSTS FOR INSPECTTON FEES AND WATER TESTTNC. I r6 TAC $ 24.25(bX2)(C)]

LINE EXTENSION AND CONSTRUCTION CHARCES:
REFER TO SECTION ],O..EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PI IBLIC TJTILITY COMMISSION OF TEXAS
APPROVED
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sl5.(x)

s50.00



CSWR Texas Utility ODeratins Comnany, LLC Water Tariff Page No. 8

Tall Pines Utility
(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
(( tilir! N ll]c)

SECTION I.O -- RATE SCHEDULE

Monthly Minirnurn Chargc Gallona e Charqe
$48.61 (lncludcs 0 gallons)

$121.53
S L69 p"' l0l)o s ll,)n\

North Hams County Regional Water Authority Fee $ I .75 tn,.r I.(x)0 eollons)

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card , Other (speci$/)_

THE UTILITY MAY REQUIRE EXACT CITANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
TISINC IlIORE TIIAN SI,OO IN S]\,IALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYI\4 ENTS.

REGULATORY ASSESSMENT . .... .. ..........I.0%
PUC RULES REQUIRE THE I.]TILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ,

TAP FEE ...... 5350.00
TAP FEE COVERS THE UTILITY'S COSTS FOR I\4ATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5'li" or ll,1" I'lETER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERM IfiED lF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) . ... Actual Cost
I.OR EXAMPLE. A ROAD BORE FOR Ct]STO]\IERS OUTSIDE OF SI.]BDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large meter) .. ... Actual Cost
.I'AP 

FEE IS THE Ul'ILITY'S ACTUAL COST FOR MATERIALS AND T-ABOR FOR ME-I'ER SIZE INSTALLED

METER RELOCATION FEE Actual Relocation Cost, Not to Exceed Tap Fce
THIS FEE I\4AY BE CHARGED IF A CL]STO]\4ER REQUESTS THAT AN EXISTINC METER BE RELOCATED

METER TEST FE8.....,..
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE
SECOND I\4ETER TEST WITHIN A TWO.YEAR PERIOD AND THE
RECORDINC ACCL]RATELY, THE FF-E MAY NOT EXCEED $25.

'" ...'........'...$2s.00
CHARCED IF A CUSTOMER REQUESTS A
TEST INDICATES THAT THE I\4ETER IS

PI IBLIC I,ITILITY COMMISSION OF TEXAS
APPROVEO
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Section l.0l - Rates
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Section I .02 - Miscellaneous Fces



CSWR - Tcxas [.ltilitv Ooeratinq Comoanv. LLC Water Tariff Page No. 8a

Tall Pines Utility
(Formcrly K & L Utilitl' Service, lnc. dba Tall Pines Utilitl', Inc.)
(t- tilir) \ mc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOI4ER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED I.]NDER SECTION 2,0 OF THIS
TARIFF):

a) Non-payment of bill (Maximum $25.00)............... s2s.00
b) Custonicr's request that servicc be disconnected ...... s25.00

TRANSFER FEE................... .....515.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANGINC AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE (EITHER Ss.00 OR l0% OF THE BILL)................ .......................t0%
A ONE-TII\4E PENALTY I\4AY BE MADE ON DELINQUENT BILLS Bt]T MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH TIIE PENALTY WAS APPT-IED IN A PREVIOUS BILt-INC,

RETURNED CHECK CHARGE....................
RETLJRNED CHECK CI{ARCES MUST BE BASID ON-I'HE UTII-ITY'S DOCUI\'IENTABLE COST

.. s-r0.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximurn $50) . s50.00

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTONIERS. TIIE UTILITY MAY INCREASE
RATES TO R!-COVER INCREASED COSTS FOR INSPECTION FEES AND IVATER TESTINC II6TAC{].I.25(h)(]XC)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 1.0--EXTENSION POt-lCY FOR TERlvlS, CONDITIONS, AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PI IRI tC I.ITILITY COMMISSION OF TEXAS
APPROVEO

Dockct No. 51089 NOv 18 2021 s l0 89
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COMMERCIAL & NON-RESIDENTIAL DEPOSIT.............. I/6TH OF ESTIMATED ANNUAL BIt-L



CSWR - Texas Utility Ooeratinq Comoanv. LLC Water Tariff Page No. 8b
Tall Pines Utility
(Formerly K & L Utilitl' Service, Inc. dba Tall Pincs Utility, Inc.)
(L'tilir) Narnc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

For Utilities subject to changes in costs imposcd by any non-affiliated provider of purchased water or
sewcr or a ground\\,ater conservation district having jurisdiction over the Utility, these increases
(decrcases) shall be passed through as an adjustment to the gallonage charge according to the ibnnula:

AG-G+B/(l-L),Where:

AG = adjusted gallonage charge, rounded to nearest one cent
G - approved gallonage charge, per 1,000 gallons
B = changed in fee (per I ,000 gallons)
L : water or sewer line loss for preceding l2 months, not to exceed 0.1 5 ( I 5%)

pr rar (r r rTtLtYy coMMtsstoN oF TExAs
APPROVED
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(' WR-T ili o atln Com an LLC Water Tariff Page No. 9

South Silver Creek I, ll, Ill
(Formcrly Jones Owcn Company)
(L'rilir]- Nrnrc)

SECTION I.O .. RATE SCHEDULE

Meter Size Monthlv Minimurn Chanre Gallonaqe Charqe
5/8" or 3/4" $]QQQ (lncludcs {) galk,nsl ${QQ p". l.(x)0 Slllons. l'!1.000 glllons

$CQQ p", 1.000 ! llons..1.{)01 uallon\ and thcrcrticr

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card , Other (speciry)_

THE UTILITY N4AY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYI\4ENTS MADE
T]SING IIIORE THAN $ I,O0 INSMALI-COINS, A WRITTF,N RECEIPT WILL BE CIVEN FOR CASH PAYI\|ENTS,

REGULATORY ASSESSMENT ...........................t.0%
PUC RULES REQUIRE THE UTILITY TO COLI-ECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REI\4IT THE FEE TO THE TCEQ.

TAP FEE ...... $650.00
TAP FEE COVERS THE UTILITY'S COSTS FOR I\4ATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5'8" or 3,4" METER. AN ADDITIONAL FEE TO COvER UNIQUE COSTS lS PERM ITTED IF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) Actual Cost
FOR EXAI\4PLE. A ROAD BORE FOR CT]STOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large meter) Actual Cost
TAP FEE IS THE UTILIT\''S A('TUAL COST FOR MAI'ERIAT-S AND LABOR FOR METT-R SIZE INSTALLED

METER RELOCATION FEE ......Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARCF:D IF A CI.]STOI!|ER REQT]ESTSTHAT AN EXISTINC METER BE RELOCATED

METER TEST FEE........
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE
SECOND I\4ETER TEST WITHIN A TWO-YEAR PERIOD AND THE
RECORDING ACCURATELY, THE FEE MAY NOT EXCEED S25.

..................... s25.00
CHARCED IF A CUSTOMER REQUESTS A
TEST INDICATES THAT THE I\4ETER IS

Pr rRr rc rrrLrxsmssroN oF rEXAs
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Section 1.02 - Miscellaneous Fees

Section l.0l - Rates



Water Tariff Page No. 9a

SECTION 1.0 -- RATE SCHEDULE (Continuod)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOI\4ER WHO HAS BEEN
DISCONNEC'IED FOR TIIE FOLLOWINC REASONS (OR OTHER REASONS I.ISTED UNDER SECTION 2,0 OF THIS
TARIFF):

a) Nonpayment of bill (Maximum S25.00) ............ $25.00
............ s50.00b) Customer's request that service be disconnected

TRANSFER FE8................... .....$50.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANCING AN ACCOUNT NAN48 AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED-

LATE CHARGE (ErrHER$5.00oR 1096oFTHE BrLL)................... ...........10%
A ONE.TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUTMAY NOl BE APPI-IED TO ANY BAI-ANCE
TO WHICH 'THE PENALTY WAS APPLIED IN A PREVIOLJS BILLINC.

RETURNED CHECK CHARCE.....,...
RETURNED CHECK CHARCES MUST BE BASED ON THE UTILITY'S DOCI.JMENTABLE COST

. s25.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximurn S50). . s50.00

COMMERCIAI, & NON-RESIDENTIAL DEPOSIT .. li(illl OF ESlllr4A-lED ANNLlAt- BILL

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARCE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOI4ERS. THE UTILITY MAY INCREASE
RATES TO RECOVER IN('REASED COSTS FOR INSPECTION FEES AND WATER TESTING. II6TAC{24.25(bX2XC)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION .],0--EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

pr rqt lc UTrLrry COMMTSSTON OF TEXAS
APPROVED
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CSWR - Texas Utilitv Operatinq Companv. LLC
South Silver Creek I, Il, III
(Formerly Jones Owen Company)
(Utilir!'Namc)
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CSWR Texas Utilitv Operating Company, LLC Water Tariff Page No. l0
Council Creek Village,, South Council Creek l, South Council Creek 2
(Formerly Council Creek, Inc.)
( tlrilir! \amc)

Callonal.lc Charsc

Meter Size Gallonagc Charqc
5/8" or 3/4" $4.00 pcr I .{X)0 gdllons. Isr 4.{X)0 Sallons

$CQQ p"r l.{X)0 gallons, 4.001 8!llons and thercdficr

FORM OF PAYMENT: The utitity will accept the ibllowing tbrms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specify)_

THE UI'ILITY I\4AY REQUIRE EXACT CHANCE FOR PAYI\,,IEN'TS AND MAY RI.,FUSE TO ACCEPT PAYMENTS MADE
USINC MORE THAN $l.lx) IN SIVALL COINS. A wRITTEN R[:CEIPT wlLL BE CIVEN FOR CAStI PAYMENTS.

REGULATORY ASSESSMENT . . ...... ..............1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO TIIE TCEQ,

TAP FEE ............ $650.00
TAP FEE COVERS THE UTILITY'S COSTS I'OR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5,8" or 1,.1" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS lS PERM ITTED lF LISTED ON TH lS TARIFF.

TAP FEE (Unique costs) Actua[ Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OI.]TSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE ( Large metcr) Actual Cost
TAP FEE IS THE I.JTILITY'S ACTTJAL COST FOR MATERIALS AND I-ABOR FOR I\4ETER SIZE INSTALLED

METER RELOCATION FEE ,.,,,,,.,, ,..,, ..................Actual Relocalion Cost Not to Exceed Tap Fse
THIS FEE I\4AY BE CHARCED IF A CUSTON,,IER REQUESTS THAT AN EXISTINC I\4ETER BE RELOCATED

METER TEST FEE.,......
THIS FEE WHICI-I SHOULD REFLECT THE UTILITY'S COST I\|AY BE
SECOND METER TEST WITHIN A TWO,YEAR PERIOD AND TIIE
RECORDINC ACCURATELY. THE FEE N,IAY NOT EXCEED $]5,

..................... s25.00
CHARCED IF A CUSTOI\4ER REQUESTS A
TEST INDICATES THAT THE I\4ETER IS

PI IBI.IC UTILITY COMMISSION OF TEXAS
APPROVED
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SECTION I.O .. RATE SCHEDULE

Section l.0l - Rates

Meter Size

Section l.0l - Rates

Monthly Minimum Clrarec

Monthly Minimum Charse
$70.00 llncludcs o gallonsl

Scction l.0l - Misccllaneous []ccs

-.



Water TaritT Page No. l0a

SECTION I .0 -- RATE SCHEDULE (Contrnued)

RECONNECTION FEE
TIIE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0 OF THIS
TARIFF):

a) Nonpayment of bill (Maximum $25.00)........... ..............$25.00
b) Cusiomer's request that service be disconnected............... .....................$50.00-

TRANSFER FEE... .1i50.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANCINC AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

RETURNED CHECK CHARG8......,.. sl5.00
RETURNT]D CHECK CHARCES IlIUST I]L BASED ON I IIE UTIt-ITY'S DOCLJMENTABLE CoS T

CUSTOMER DEPOSIT RESIDENTIAL (Maximum S50) s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT I'6TH OF ESTIMATED ANNIJAL BII-L

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY I\4AY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING, II6 TAC Ii 24,25(hX2XC)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3,0--EXI'ENSION POLICY FOR TERMS. CONDITIONS. AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PI IBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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CSWR Texas Utilitv Operatins Company. LLC
Council Creek Village, South Council Creek l, South Council Creek 2

(Formerll Council Creek, Inc.)
(LJriliry Nanrc)

LATE CHARCE (ErrHER $5.(x) oR roe'o oF THE Brt-L)................... ...........10o/o
A ONE.TIN4E PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY wAS APPLIED lN A PREVIOUS BILLL.!C



CSWR Texas Utility Operating Company, LLC Water TarifT Page No. I I
Hillside Estates Water System, Meadowview Estates, Meadowview Estates II,
Settlers Estates Sec II, Settlers Crossing Water S1'stem, Settlers Crossing \*'ater S}'stem 2,
Settlers Meadows Wate r System
(Formerll' Ranch Countrl'of Texas, Inc.)
(Lltility Nlruc)

SECTION I.O .- RATE SCHEDULE

Meter Size Monthly Minimum Charge Callona e Chargc
5/8" or 3/4" $25.00 ( lncludc's !011Q gallons) $2.00 per 1,000 gallons thereatier

FORM OF PAYMENT: The utility will accept the following fbrms of payment:
Cash X, Check X, Money Order X. Credit Card _, Other (specifu)_

TIIE UTILITY MAY REQUIRE EXACT CHANCtl FOR PAYI\,IENTS AND MAY REFUSE TO ACCEPT PAYN4ENTS MADE
USINC IlIORE THAN $ I,(X) IN SMALL COINS, A WRI'TTEN RECEIPT WILL BE GIVEN FOR CASH PAYM ENTS,

REGULATORYASSESSMENT .. ....,..........,..I.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PTRCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

TAP FEE s500.00
TAP FEE IS BASED ON THE AVERACE OF THE UTILITY'S ACTUAT- COST FOR MATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5/I.t" METER PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE AT
COST,

TAP FEE (Unique costs) Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CLISTOI!'IIRS OL]'[SIDE oF SUBt]IVISIONS OR RESIDENTIAL AREAS

METER RELOCATION FEE,, ...... Actual Relocation Cost Not to Exceed Tap Fee
TTIIS FEE MAY BE CHARGED IF A CUSTONIER REQUESTS RELOCATION OF AN EXISTINC METER

METER TEST FEE........ ............$25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARCED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY, THE FEE I\4AY NOT EXCEED S25
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Section I .01 - Rates

Section 1.02 - Miscellaneous Fees

TAP FEE llarge Meter)... ..Actual Cost
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR N4ATERIALS AND LABOR FOR METERS LARGER THAN
STANDARD 5i 8" t\4 ETERS.

Pl,BLlC UTlLrry COtvtMtSS|ON OF TEXAS
APPROVED



CSWR - l'sxas Utilitv Operatins Comnany. LLC Watcr Tariff Pago No. I la
Hillside Estates Water System, Nleadowvierv Estates, l\teadorvvierv Estates lI,
Settlers Estates Sec Il., Settlers Crossing Water S1'stem, Scttlers Crossing Water S1'stem 2,
Settlers Mcadows Water System
(Formerly Ranch Country of Texas, lnc.)
(tlrilit\ \irmc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE N4UST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOi\,4ER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0 OF THIS
TARIFF ):

a) Nonpayment of bill (Maximum S25.00)......
b) Customer's request

......... s2s.00

......... $ l 5.00

TRANSFER FEE.. ......... s20.00
T}IE TRANSFER FEE WILL BE CHARCED FOR CHANCINC AN ACCOUNT NAI\48 AT THE SAME SERVICE
LOCATION WIIEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (ETTHER $5.00 OR l0% OF THE BtLL) .............. .....................S5.00
A ONE-TII\4E PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPT-IED IN A PREVIOUS BII.I.INC.

RETURNED CHECK CHARGE.... s25.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).. $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT .......... llolrlQl. ESTIMATED ANNLTAL BtLL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY I\,,IAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING, II6TAC$24,25(bX2XC)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3,0--EXTENSION POLICY FOR TERMS. CONDITIONS, AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PI IqI IC I ITILITY COMMISSION OF TEXAS
APPROVED
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('SWR - Texas Utilit eratinq ComDanv. LLC
Laguna Vista
(Formerly Laguna Vista, Ltd.)
(L ltility Nunrc)

Meter Size
518" or 3/4"

l'
t%
2"
J

SECTION I.O .. RATE SCHEDULE

Monthlv Minirnunr Chargc
$!!!! (lnctudes Q gallons)

s44.86
$74.77
s 149.55
s239.28

Water TaritT Page No. l2

Gallona e Charge
$2.30 per 1,000 gallons thereafter

FORM OF PAYMENT: The utility will accept the following fbrms of payment:
Cash X, Check X, Money Order X, Credit Card , Other (specifo)_

THE UTILITY MAY REQUIRE EXACTCIIANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYI\4ENTS MADE
I]SINC I\4ORE THAN $ I,OO IN SMALL COINS, A WRITTEN RECEIPT WILL BE CIVEN FOR CASH PAYM ENTS.

REGULATORY ASSESSMENT .......t.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL ]\,IONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ,

TAP FEF ....... s500.00
TAP FEE IS BASED ON THE AVERACE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5/II" METER PI-US UNIQI]E COSTS AS PERI\4ITTED BY PUC RULE AT
COST,

TAP FEE (Uniquc costs) Actual Cost
FOR EXAN4PLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE ( Largc Meter)...... .... Actual Cost
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS LARGER THAN
STANDARD 5,8" METERS.

METER RELOCATION FEE .Actual Relocation Cost. Not to Exceed TaD Fee
THIS FEE MAY BE CIIARCED IF A CUSTOIIIER REQUESTS RELOCATION OF AN EXISTING METER

METER TEST FEE ........... $25.00
TIiIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARCED IF A CUSTOMER REQUESTS A
SECOND METER TEST WIT}IIN A TWO.YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDINC ACCURATELY, THE FEE MAY NOT EXCEED S25,

PIJBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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CSWR Texas Utility Operating Cornpanv. LLC Water Tariff Page No. l2a
Laguna Vista
(Formerly Laguna Vista, Ltd.)
( L lriliry Narnc)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0 OF THIS
TARIFF):

a) Nonpayment of bill (Maximum $25.00)....... ...............S25.00
b) Customer's request ...... ... $3s.00

I'RANSFER FEE ......... s35.00
THE TRANSFER FEE WILL BE CHARCED }'OR CHANGINC AN ACCOUNT NAME AT THE SAI\,,I8 SERVICE
LOCATION WHEN TIIE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (EITHER S5.OO OR IO% OF THE BILL) ..... ............t0%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT I!,I AY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

RETURNED CHECK CHARGE.. $ 15.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximurn $50) . $50.(x)

COMMERCIAL & NON.RESIDENTIAL DEPOSIT....... . I,6TH OF ESTIN4ATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTIiORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND wATER TESTING. I6 TAC t l.l.25(hxlXC)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION ],0--EXTENSION POt-ICY FOR TERMS. CONDITIONS. AND CHARCES WI{t]N NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

pr-rBt-rc t,tTtL|TY coMMrsstoN oF TExAs
APPBOVED
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Water Tariff Page No. I 3

SECTION I.O -- RATE SCHEDULE

Mcter Sizo Monthly Minirnurn Charge Callonasc Charsc
5/8" or 3/4" $29.91 (lncludes 0 gallons)

$44.86
974.77
$ 149. s5
s239.28

52.30 per l,OO0 gallons thercafter

I

I

2

-.1

t/:

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X. Money Order X, Credit Card _, Other (specifo)_

THE UTILITY ]\4AY REQL]IRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS I\4ADE
USINC I\'IORE THAN $I.00 IN ST{At-L COINS, A WRITTEN RECEIPT WILL BE CIVEN FOR CASH PAYMENTS,

REGULATORY ASSESSMENT ...........................1.0%
PUC RULES REQUIRE THE UTILI'I'Y TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ.

TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR I\IATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5,II" I\4ETER PLUS UNIQT]E COSTS AS PERMITTED BY PUC RULE AT
COST,

TAP FEE (Unique costs) Actual Cost
FOR EXAMPLT], A ROAD BORE FOR CT'STOiIIERS OUTSIDE OF SLJBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE ( Large Meter) .... Actual Cost
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST TOR MATERIALS AND LABOR FOR N4ETERS LARGER THAN
STANDARD 5i I{' I\4 ETERS.

METER RELOCATION FEE......,..,......,.. .....Actual Rclocation Cost, Not to Exceed Tap Fec
THIS FEE IlIAY BE CHARCED IF A CUSTO|\4ER REQUESTS RELOCATION OF AN EXISTINC METER

METER TEST FEE. $2s.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARCED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCI]RATEI-Y THE FEE MAY NOT EXCEED $25,

PI INLIC UTILITY COMMISSION OF TEXAS
APPROVED
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CSWR Texas Utilitv Operatine Company. LLC
Laguna Tres
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( Uriliry Numc)
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Water Taritf Pagc No. l3a

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS
TARIFF):

a)

b)
Nonpayment of bill (Maximum 525.00) ..

Custorner's request
.......... s25.00
.......... s35.00

TRANSFER F8E......,....... sl5.00
THE TRANSFER FEE WILL BE CIIARCED FOR CHANCINC AN ACCOUNT NAN4E AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (EITHER $5.00 OR IO% OF THE BILL) t0%
A ONE-TII\4T. PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TO WI{ICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING,

RETURNED CHECK CHARCE s I -s.00

CUSTOMER DEPOSIT RESIDENTIAL (Maxirnum $50).. s50.00

COMMERCIAL & NON.RESIDENTIAL DEPOSIT t4fE oLESI tMATt_D ANNUAL UILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PI.]C AND AFTER NOTICE TO CUSTOIIIERS. THE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING- [I6TA('{24,25(bX2XC)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION .1.O..EXTENSION POLICY FOR TERMS. CONDITIONS. AND CTIARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

PUBL'C UTILITY COIVMISSION OF TEXAS
/t'DROVEDDockct No. 5l0tl9
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Water Tarilf Page No. I 4

SECTION I.O -- RATE SCHEDULE

Mcter Size Monthly Minirnurn Charge Gallona Charsc
5/8" or 3/4" $23.70 (lncludes 0 gallons) $3.30 per l.000over the minumr

FORM OF PAYMENT: The utility will accept the following fonns of payment:
Cash X, Check X, Money Order X, Credit Card , Other (specifu)_

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYI\4ENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USINC N,,IORE THAN $ I,OO IN SMALL COINS, A WRITTEN RECEIPTU'II-L BEGIVEN FORCASH PAYN,,IENTS,

REGULATORY ASSESSMENT . I .0e1,
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ,

Section 1.02 Miscellaneous Fces

TAP FEE .. s700.00
TAP FEE IS BASED ON THE AVERACE OF'THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5/8,.METER PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE AT
COST,

TAP FEE (Unique costs)..
FOR EXAi\4PI,E. A ROAD BORE FOR CUS-TO\4ERS OLJI'SIDE OF SI.JBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large Meter) .-. Actual Cost
TAP FEE IS BASED ON TtIE UTILITY'S ACTUAL COST !'OR MATERIALS AND LABOR FOR METERS LARCER THAN
STANDARD 51I{" MFTFRS

METER RELOCATION FEE .............&tual Relocation Cost, Not to Exceed Tap Fee
THIS FEE l\4AY BE CHARGED IF A CI..jS'TOMER REQUES1S RELOCATION OF AN |XISTING l\4ETER

METER TEST FEE s25.00
.THIS 

FEE WHICH SHOULT' REFLECT THE UTILITY'S COST MAY BE CHARCED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO.YEAR PERIOD AND ]'HE- TEST INDICATES THAT THE METER IS
RECORDINC ACCURATELY, THE FEE I\4AY NOT EXCEED $25.

PI IFI I': I,ITILITY COMMISSION OF TEXAS
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CSWR - Tcxas Utility Orrerating Company, LLC Water Tariff Page No. l4a
Hilltop Home Addition, Hilltop Estates
(Formcrly Abraxas Corporation)
(l ltilit\ N.rnrc)

SECTION L0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTO]\4ER WHO HAS BEEN
DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED I.]NDER SECTION 2,0 OF THIS
TARIFF):

a) Nonpayment of bill (Maximum S25.00)....... ...............S25.00
b) Customer's request s3s.00

................ s45.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANCING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED,

LATE CHARGE (ETTHER Ss.00 OR l0% OF THE BILL) ...........10%
A ONE.TIME PENALTY MAY BE I\'IADE ON DELINQUENT BILLS BUT N,,IAY NOT BE APPLIED TO ANY BALANCE
TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

RETURNED CHECK CHARGE $30.00

CUSTOMER DEPOSIT RESIDENTTAL (Maximurn $50) $50.00

COMMERCIAL & NON.RESIDENTIAL DEPOSIT.. . I(iTH OI' ESTIMAT ED ANNT]AL BII-I-

GOVERNMENTAL TESTINC, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. TIIE UTILITY MAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AN D WATER TESTINC, II6 TAC Ii 24.25(hN2XA)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION ],O..EXTENSION POLI('Y FOR TERMS. CONDITIONS. AND CIIARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

pr rat. rr: I rrtLtTy cot\,,tMtsstoN oF TEXAs
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CSWR Texas Utility Operatinrl Company, LLC Water Tariff Page No. I 5

Quiet Village I I Subdivision, Quict Villagc I I
(Fornrcrly Donald E. Wilson dba QV Utilit))
(t'lrlrr\ \.rrnc)

Section 1.01 - Rates
For \\'llcr and Se* cr

Mcter Size Monthly Minimurn Charge Gallonags Charge
518" or 314" S 12.62 (lncludes 0 gallons) 3.84 rl 000 allons

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specifo)_

-THE 
UTILITY MAY REQI]IRE EXACT ('IIANCE FOR PAYI\4ENTS AND I\4AY REFUSE TO ACCEPT PAYMENTS MADE

USING MORE THAN $I.00 IN SI\,,IALL COINS, A WRITTEN RECEIPT WILL BE CIVEN FOR CASH PAYMENTS,

REGULATORY ASSESSMENT .... .... . .........I.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL AND
TO REMIT THE FEE TO THE TCEQ,

TAP FEE ....... ....... $275.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD RESIDENTIAL
5r8" or.l/4" l\4ETER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERI\'I ITTED lF LISTED ON THIS TARIFF.

TAP FEE (Unique Costs) . Actual Cost
FOR EXAIlIPLE. A ROAD BORE FOR CT]STON4ERS OI.-JTSIDE OF SUBDIVISIONS OR RI,SIDENTIAL AREAS

TAP FEE (Large Meter) . Actual Cost
TAP FEE IS THE UTILIT\'S ACTUAL COST FOR |IIATERIALS AND LABOR FOR I\'IETER SIZE INSTALLED

METER RELOCATION FEE Actual Relocation Cost Not to Exceed Tap Fee
TI.IIS FEE I\,IAY BE CHARCED IF A CUSTOI\4ER REQTJESTS THAT AN EXISTINC METER BE RELOCATED

METER TEST FEE........ ............$25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARCED IF A CUSTOMER REQUESTS A
SECOND METER TEST WITHIN A TWO.YEAR PERIOD AND THE TEST INDICATES THAT THE I\,IETER IS
RECORDINC ACCURATELY, THE FEE MAY NOT EXCEED $25.
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WR_T xas ilir atln n) all LL Water Tarifl Pagc No. I 5a

Quiet Village ll Subdivision, Quiet Villagc Il
(Formcrly Donald E. Wilson dba QV Utilitf)
(t rilir) \lnrc)

SECTTON 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE I\4UST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOIIIER WHO HAS BEEN
DISCONNECTED FOR THE FOLLO\\'ING REASONS (OR OTHER REASONS LISTED UNDER SECTIOn'2.0 OF THIS
TARIFF):

a) Nonpayment of bill (Maximum $25.00) ................525.00
h) Customer's request thal service be disconnected.. s30.00

...... $30.00
THE TRANSFER FEE WILL BE CHARCED FOR CHANCINC AN ACCOUNT NAI\4E AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNEC-I'ED

I,ATE CHARGE (EITI]ER 55.00 OR IO% OF THE BILL). ... s5.00
PUC RULES ALLOW A ONE.TIME PENALTY TO BE CHARCED ON DELINQUENT BILLS- A LATECHARCE It,I AY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

RETURNED CHECK CHARGE $25.00
RETT]RNED CHECK CIIARGES MUS-T BE BASED ON TIIE UTILITY'S DO('UI\4 EN"TABI-tl COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).. s50.00

C'OMMERCIAL & NON.RESIDENTIAL DEPOSIT I 6'TH OF ESTIIIATED ANNT]AL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AI.,II'HORIZED IN WRITINC BY PU('AND AFTER NOTICE I'O CUSTOI\4ERS. THE UTILITY I\,,IAY INCREASE
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTINC, II6TAC\ 2.I,]5(bxzXC)]

LtNE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECI'ION .].0-.EXTENSION POLICY FOR TERI\4S. CONDITIONS. AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PI IBI IC I ITILITY COMMISSION OF TEXAS
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CSWR - Tcxas Utilily Operatins Company, LLC Water Tariff Page No. I 5b

Quiet Village II Subdivision, Quiet Village II
(Formerly Donald E. Wilson dba QV Utility)
(tJlilily Nunrc)

Scction l.0l - Purchascd Watcr and Suvcr Ad justnrcnt Clausc

Upon a notice tiom the City ofDonna ofa change in price in the cost ofpurchased water or sewer service,
the Utility may (after notice has been given to the ratepayers and the Commission) adjust its rates in
accordance with the Tariff provisions.

The adjustment to the utility's rate structure will be calculated as set ibr the below:

ll. Adjusted Gallonage Charge: Currcnt Gallonage Charge + "X" + "Y"

Where:
"X" = Change in Price per 1,000 gallons of Purchased Water from the City ofDonna
"Y" = Change in Price per I ,000 gallons of Purchased Sewer Service fiom the City of Donna

times 0.80

Change as used above is the algebraic summation of the Price imposed by the City ofDonna subsequent
to the date of this Tariff (New Price) and the Price existing on the date this Tariff was approved (Old
Price), i.e. New Price minus Old Price.

Number of customers as used above is the number existing customers at the beginning of the period in
which a Change in Price becomes effective.
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I. Adjusted Monthly Minimum Charge - Currcnt Monthly Mininrurn Charge + "A" + "8"

Where:
"A" = Change in Price of Purchase Water from the City of Donna---which is--{Change in the

monthly minimum Price divided by the number of customers ) + {2 times the Change in
Price per 1,000 gallons of water)

"B" = Change in Price of Purchased Sewer Service from the City of Donna---which is---
{Change in the monthly minimum Price of Purchases Sewer Service divided by the
number ofcustomers) + {2 times the Change in Price per 1,000 gallons of Purchased
Sewer Service times 0.80 )

i



CSWR - Texas Utility Operating Cornpany, LLC Water Tariff Page No. l6
(Utility Namc)

SECTION 2.0 - SERVICE RULES AND POLICIES

The utility will have the most cunent Public Utility Commission of Texas (PUC or Commission) rules
relating to Water and Wastewater Utility regulations, available at its office for reference purposes. The
Rules and this tariff shall be available for public inspection and reproduction at a reasonable cost. The
latest Rules or commission approved changes to the Rules supersede any rules or requirements in this tarifL

Al[ applications for service will be made on the utility's standard application or contract form (attached in
the Appendix to this tarifi), will be signed by the applicant, any required fees (deposits, reconnect, tap,
extension fees, etc. as applicable) will be paid and easements, ifrequired, rvill be granted before service is
provided by the utility. A separate application or contract will be rnade tbr eaoh service location.

The utility may decline to serve an applicant until the applicant has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In
the event the utility refuses to serye an applicant, the utility will infonn the applicant in writing of the basis
of its refusal. The utility is also required to infonn the applicant that a oomplaint rnay be filed with the
commission.

Section 2.03 - Fees and Charges and Easements Required Before Service Can Be Connected

(A) Customer Deposits
If a residential applicant cannot establish credit to the satistaction of the utility, the applicant may be
required to pay a deposit as provided tbr in Section 1.02 - Miscellaneous Fees of this tarifL The utility
will keep records olthe deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years ofage or older may not be required to pay deposits unless the applicant has
an outstanding account balance with the utility or another water or sewer utility which accrued within the
last two years.

Nonresidential applicants who cannot establish credit to the satisfaction ofthe utility may be required to
make a deposit that does not exceed an amount equivalent to one-sixth of the estirnated annual billings.

Refund ofdeposit - Ifservice is not connected, or after disoonnection of service, the utility will promptly
refund the customer's deposit plus accrued interest or the balance, ifany, in excess ofthe unpaid bills for
service fumished. The utility may refund the deposit at any time prior to termination of utility service but
must refund the deposit plus interest fbr any oustomer who has paid l8 consecutive billings without being
delinquent.

PllFt lc UTILITY COMMISSION OF TEXAS
APPROVED
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CSWR - Texas Utility Opela,ttng Crtrnpany. LLe Wator Tarifl' Page No. I 7
( Utiliry Nrme)

SECTTON 2.0 - SERVICE RULES AND POLTCIES (Continued)

Fees in addition to the regular tap fee rnay be charged to cover unique costs not normally incurred as

permitted by l6 TAC S 24. 163(a)( I )(C) if they are listed on this approved tariff. For example, a road bore
for customers outside a subdivision or residential area could be considered a unique cost.

(C) EasernentRequirement
Where recorded public utility easements on the service applicant's property do not exist or public road
right-ot'-way easements are not available to access the applicant's property, the Utility may require the
applicant to provide it with a permanent recorded public utility easement on and across the applicant's real
property sufficient to provide service to that applicant. Such easement(s) shall not be used for the
construction ofproduction, storage, transmission or pressure facilities unless they are needed for adequate
service to that applicant.

After the applicant has mel all the requirements, conditions and regulations for service, thc utility will
install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. The utility
will serve each qualified applicant for service within 5 working days unless line extensions or new facilities
are required. [f construction is required to fill the order and if it cannot be completed within 30 days. the
utility will provide the applicant with a written explanation of the construction required and an expected
date of service.

Except for good cause where service has previously been provided, service will be reconnected within one
working day after the applicant has met the requirements fbr reconnection.

Scction 2.05 - Customer Responsibility

The customer will be responsible for f'umishing and laying the necessary customer service pipe from the
meter location to the place of consumption. Customers will not be allowed to use the utility's cutoff valve
on the utility's side ol the meter. Existing customers may install cutoff valves on their side of the meter
and are encouraged to do so. All new customers must install and maintain a cutoff valve on their side of
the meter.

o, rnr ,. r rrlLlTY COMMISSIoN OF TExAS, APPBOVED
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(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided must pay
a tap fee as provided in Section l. A customer requesting service where service has previously been
provided must pay a reconnect fee as provided in Section l. Any applicant or existing customer required
to pay for any costs not specifically set fbrth in the rate schedule pages ofthis tariifshall be given a written
explanation of such costs prior to request for payment and/or commencement of construction. If the
applicant or existing customer does not believc that these costs are roasonable or necessary, the applicant
or oxisting customer shall be infonned oftheir right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that po(ion of the utility's seryice area in which the
applicant's or existing customer's propeay(ies) is located.

Scction 1.0.{ - []tilit]' Rcsponsc to Applications firr Scn icc



CSWR Texas Utility Opcrating Cornparry. LLC Water Tariff Page No. I 8
(Urility Numc)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

No direct connection between a public water supply system and any potential source of contamination or
between a public water supply system and a private water source (ex. private well) will be allowed. A
customer shall not connect, or allow any other person or party to connect, onto any water lines on his
premises.

Scction 2.06 - C'ustolner Scrvice lrrspection5

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to fumish the utility a cornpleted customer service inspection certificate. The
inspection certificate shall certify that the establishment is in compliance with the Texas Commission on
Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,30 TAC { 290.46(i).
The utility is not required to perform these inspections for the applicant/customer but will assist the
applicanti customer in locating and obtaining the services of a certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential
contamination hazard exists unless the public water facilities are protected tiom contamination by either
an approved air gap, backflow prevention assembly, or other approved dcvice. The type of device or
backflow prevention assembly required shall be determined by the specific potential hazard identified in
30 TAC $ 290.47 (D Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules
and Regulations tbr Public Water Systems.

The use of a baokflow prevention assernbly at the service connection shall be considered as additional
backflow protection and shall not negate the use olbackflow protection on intemal hazards as outlined and
enforced by local plumbing codes. When a customer sen'ice inspection certificate indicates that an
adequate intemal cross-connection conlrol program is in cff'ect, backflow protection at the water service
entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection, that there
is no actual or potential contamination hazard, as referenced in 30 TAC $ 290.47(f) Appendix F,
Assessment of Hazards and Selection of Assemblies of thc TCEQ Rules and Regulations for Public Water
Systems, then a backflow prevention assembly or device is not required. Outside hose bibs do require, at
a minimurn, the installation and maintenance of a working atmosphsric vacuum breaker.

All backtlow prevention assemblies or dcvices shall be tested upon installation by a TCEQ certified
backflow prevention assembly tester and ce(ified to be operating within specifications. Backflow
prevention assemblies which are installed to provide protection against health hazards must also be tested
and certitied to be operating within specifications at least annually by a certified backflow prevention
assembly tester.

lf the utility detennines that a backflow prevention assembly or device is required, the utility will provide
the customer or applicant with a list ofTCEQ certified backflow prevention assembly testers. The customer
rvill be rcsponsible for the cost of installation and testing. if any. of backflow prevention assembly or
device. The custorner should contact sevcral qualified installers to compare prices before installation. The
customer must pay for any required mainlenance and annual testing and must fumish a copy of the test
results demonstrating that the assembly is functioning properly to the utility within 30 days after the
anniversary date of the installation unless a different date is agreed upon. prFr,c ulurlrcrffiEsroN oF rExAs
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CSWR - Texas Utilit eratr n Com an LLC Water Taritf Page No. I 9
( Urility Namc)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.08 - Access to Customer's Premises

The utility rvill have the right of access to the customer's premises at alI reasonable times fbr the purpose
tlf installing, testing. inspecting or repairing water mains or other equipment used in connection with its
provision olwater service, or for the purpose of removing its property and disconnecting lines, and for all
other purposes necessary to the operation ofthe utility system including inspecting the customer's plumbing
for code, plumbing or tarif,f violations. The customer shall allowthe utility and its personnel access to the
customer's propcrty to conduct any water quality tests or inspections required by law. Unless necessary
to respond to equipment failure, leak or other condition creating an immediate threat to public health and
saf'ety or the continued provision of adequate utility service to others, such entry upon the customer's
property shall be during normal business hours and the utility personnel will attempt to notify the customer
that they will be working on the customer's property. The customer may require any utility representative,
ernployee, contractor, or agent seeking to make such entry identiS, themselves, their aifiliation with the
utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all times
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to
protect and preserve the integrity ofthe public drinking water supply.

Section 2.09 - Meter Requirernents, Readin ar.rd Tcstins

One meter is required for each residential, commercial, or industrial connection. All water sold by the
utility witl be billed based on meter measurements. The utility will provide, install, own and maintain
meters to mgasure amounts of waler consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day ofeach monthly
meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request ofa customer, and, if the customer so desires, in his or her
presence or in that of his or her authorized representative, make without charge a test of the accuracy of
the customer's mcter. If the cuslomer asks to observe the test, the test will be made during the utility's
normal working hours at a time convenient to the customer. Whenever possible, the test will be made on
the customer's premises, but may, at the utility's discretion, be made at the utility's testing facility. If
within a period of two years the customer requests a new test, the utility will make the test, but if the meter
is found to be within the accuracy standards established by the American Water Works Association, the
utility will charge the customer a t'ee which reflects the cost to test the meter up to a maximum S25 for a

residential customer. Following the completion of any requested test, the utility will promptly advise the
customer of the date of removal of the meter, the date of the test, the result of the test, and who made the
test.

Scction 2.10 - Billins

(A) Reqular Billin
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The due
date of bills for utility service will bc at least sixteen ( l6) days from the date ofissuance. The postmark
on the bill or, ifthere is no postmark on the bill, the recorded date of mailing by the utility will constitute
proolofthe date of issuance prB.c urlrry cortMrssroN oF TEXAS
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Watcr 1'arill Pagc No. 20

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Payment for utility sen'ice is delinquent iftull payment, including late fees and the regulatory assessment,
is not received at the utility or the utility's authorized payment agency by 5:00 p.m. on the due date. [f the
due date falls on a holiday or weekend, the due date fbr payment purposes will be the next workday after
the due date.

(B) Late Fees
A late penalty ofeither $5.00 or 10.0% will be charged on bills received atler the due date. The penalty
on delinquent bills will not be applied to any balance to which lhe penalty was applied in a previous billing.
The utility must maintain a record of the date of mailing to charge the late penalty.

(c) Inlbmration on Bill
Each bill will provide all information required by the PUC Rules. For each ofthe systems it operates, the
utility will maintain and note on the monthly bill a local or toll-free telephone number (or numbers) to
which customers can direct questions about their utility service.

(D) Prorated Bills - If service is intemrpted or seriously impaired for 24 consecutive hours or more, the
utility wilt prorate the monthly base bill in proportion to the time service was not available to reflect this
loss of service.

Section 2.ll- Payments

Payment ofan account by any means that has been dishonored and retumed by the payor or payee's bank,
shall be decmed to be delinquent. All retumed payments must be redeemed with cash or valid money
order. If a customer has two rctumed payments rvithin a twelve-month period. the customer shall be
required to pay a deposit ifone has not already been paid.

Section 2. l2 - Service Disconnection

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding
bill in full and is willing to pay the balance in reasonable installments. However, a customer's utility
service may be disconnected if a bill has not been paid or a deferred payment agreement entered into within
26 days from the date of issuance of a bill and ifproper notice of termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules

Docket No. 51089 PI,'BI-IC UTILITY COMMISSION OF TEXAS
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All payments forutility service shall be delivered ormailed to the utility's business office. Iflhebusiness
otfice fails to receive payment prior to the time of noticed disconnection for non-payment of a delinquent
account, service will be terminated as scheduled. Utility service crews shall not be allowed to collect
payments on customer accounts in the field.

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the termination
notice. The termination date must be at least l0 days after the notice is mailed or hand delivered.



eS!fR Tcxas Utility Opcrating Cornpany, LLC Water Tariff Page No. 2 I
(Utility Name)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules

Section 2. l3 - Reconnection of Service

Utility personnel must be available during nonnal business hours to accept payments on the day service is
disconnected and the following day unlcss service was disconnected at the customer's request or due to a

hazardous condition.

Service will be reconnecled within 24 hours after the past due bill, reconnect fees and any other outstanding
charges are paid or the conditions which caused service to be disconnected are corrected.

Section 2. l4 - Service Intemrolions

The utility will make all reasonable efforts to prevent interruptions of service. If intem.rptions occur, the
utility will re-establish service within the shortest possible time. Except for momentary intem:ptions due
to automatic equipment operations, the utility will keep a complete record of all intemrptions, both
emergency and scheduled and will notify the Commission in writing of any service interruptions affecting
the entire system or any major drvision ofthe system lasting more than four hours. The notice will explain
the cause of the intem:ptions.

Section 2. I 5 - Quality of Service

The utility will plan, fumish, and maintain production, treatment, storage, transmission, and distribution
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all
reasonable consumer uses. Unlcss otherwise authorized by the PUC or TCEQ, the utility will maintain
facilities as described in the TCEQ Rules and Regulations for Public Water Systems.

Section 2. l6 - Cqstomer Complaints and Disputes

If a customer or applicant fbr service lodges a cornplaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the utility must
advise the complainant that he has recourse through the PUC complaint process. Pending resolution ofa
complaint, the commission may require continuation or restoration ol service.

The utility will maintain a record of all complaints which shows the name and address of the complainant,
the date and nature ol the complaint and the adjustment or disposition thereof, for a period of two years
after the final settlement of the complaint.

In the event ofa dispute between a customer and a utility regarding any bill for utility service, the utility
wilI conduct an investigation and report the results to the customer. If the dispute is not resolved, the
utility will inform the customer that a complaint may be filed with the Commission.

Section 2.17 - Customer Liability

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by the
customer

Pt.rFr rc t.lTtLtTy coitMtsstoN oF TEXAS
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CSWR Tcxas Utility Operating Company, LLC Water Tariff Page No. 22
( Urility Numc)

SECTION 3.0 - EXTENSION POLICY

Section -1.01 - Standard Extension Requirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be required of
any customer except as provided fbr in this approved extension policy.

The cuslomer will be given an itemized statemenl of the costs, options such as rebates to the customer,
sharing ofconstruction costs between the utility and the customer, or sharing ofcosts between the customer
and other applicants prior to beginning construction.

Unless an exception is granted by thc PUC, the residential service applicant shall not be required to pay
for costs of main extensions greater than 2" in diameter for water distribution and pressure wastewater
collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if':

a) adequate service cannot be provided to the applicant using the maximum line sizes listed due to
distance or elevation, in which case, it shall be the utility's burden to justify that a larger diameter
pipc is required for adequatc service:

b) or larger minimum line sizes arc required under subdivision platting requirements or building codes
of municipalities within whose corporate limits or extraterritorial jurisdiction the point of use is
located; or the residential sewice applicant is located outside the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific extension or a

rebate plan which may be limited to seven years to retum the portion ofthe applicant's costs for oversizing
as new customers are added to ensure that future applicants for service on the line pay at least as much as

the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with service
demands greater than residential customer demands in the certificated area, industrial, and wholesale
customers shall be treated as developers. A service applicant requesting a one-inch meter tbr a lawn
sprinkler system to service a residential lot is not considered nonstandard service.

If an applicant requires service other than the standard sewice provided by the utility, such applicant will
be required to pay all expenses incurred by the utility in excess of the expenses that would be incurred in
providing the standard scrvice and connection beyond 200 feet and throughout his property including the
cost of all necessary transmission facilities.

Residential customers will be charged the equivalent of the costs of extending service to their property
from thc nearest transmission or distribution line even if that line does not have adequate capacity to serve
the customer. However, if the customer places unique, non-standard service dernands upon the system,
the customer may be charged the additional cost of extending service to and throughout their property,
including the cost ofall necessary transmission and storage facilities necessary lo meet the service demands
anticipated to be created by that property. ruBr.rc wrl.,rcffip'roN oF rExAs
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The utility shall bear the cost of any over-sizing of water distribution lines or wastewater collection lines
necessary to serve other potential service applicants fbr customers in the immediate area.



CSWR - Texas Utilitv Opcratins Company. LLC Water TarifT Page No. 23
(Urility Namc)

SECTION 3.0 - EXTENSION POLICY (Continued)

The utility will bear the full cost of any oversizing of rvater mains necessary to serve other custorners in
thc immediate area. The individual residential customer shall not be charged for any additional
production, storag e, or lrcatment tacilitics. Contributions in aid of construction may not be required of
individual residential customers for production, storage, treatment or transmission facilities unless
otherwise approved by the Commission under this specific extension policy.

Within its certificate area, the utility will pay the cost of the first 200 feet of any water main or distribution
line necessary to extend service to an individual residential customer within a platted subdivision.
However. if the residential customer requesting service purchased the property after the developer was
notified of the need to provide facilities to the utility, thc utility may charge for the first 200 feet. The
utility must also be able to document that the developer of the subdivision refused to provide facilities
compatible with the utility's facilities in accordance with the utility's approved extension policy after
receiving a written request from the utility.

The Utility is not required to extend service to any applicant outside of its certificated service area and will
only do so under lerms and conditions mutually agreeable to the Utility and the applicant, in compliance
with PUC rules and policies, and upon extension ofthe Utility's certificated service area boundaries by the
PUC.

Section 3.03 - ontributions in Aid of Construction

Developers may be required to provide contributions in aid ofconstruction in amounts sufficient to fumish
the development with all tacilities necessary to provide fbr reasonable local demand requirements and to
comply with TCEQ minirnum design critoria for facilities used in the production, transmission. purnping,
or treatment of water or TCEQ minimum requircments. For purposes of this subsection, a developer is
one who subdivides or requests more than two meters on a piece of prope(y. Commercial, industrial, and
rvholesale customers will be treated as developers.

Any applicant who places uniquc or non-standard servicc demands on the system may be required to
provide contributions in aid of construction for the actual costs of any additional facilities required to
maintain compliance with the TCEQ minirnum design criteria lbr water production, treatment, pumping,
storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions and
restrictions of l6 TAC $ 24. 163(d). When a developer wishes to extend the system to prepare to service
multiple new connections, the charge shall be the cost ofsuch extension, plus a pro-rata charge for facilities
which must be comrnitted to such extension compliant with the TCEQ minimum design criteria. As
provided by l6 TAC $ 24.163(dX4), for purposes of this section, commercial, industrial, and wholesale
customers shall be treated as developers.

PIIBLIC UTILITY COMMISSION OF TEXAS
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CSWR - Texas Utility Opcratins Companv. LLC Water Tariff Page No. 24
(Llrility Namc)

Section 3.04 - Appealinq Connection Costs

The irnposition ofadditional extension costs or charges as provided by Sections 3.0 - Extension Policy of
this tariffshall be subject to appeal as provided in thrs taritf, PUC rules, or the rules ofsuch other regulatory
authority as may have jurisdiction over the utility's rates and services. Any applicant required to pay lbr
any costs not specifically set forth in the rate schedule pages of this tarifT shall be given a written
explanation ofsuch costs prior to payment and/or commencement of conslruction. [f the applicant does
not believe that these costs are reasonable or necessary, the applicant shall be informed of the right to
appeal such costs to the PUC or such other regulatory authority having jurisdiction over the utility's rates
in that portion of the utility's service area in which the applicant's property(ies) is located.

Section 3.05 - Applyins for Scrvicc

The Utility will provide a written service application lbrm to the applicant tbr each request for service
reoeived by the Utility's business offices. A separate application shall be required for each potential
service location if more than one service connection is desired by any individual applicant. Service
application forms will be available at the Utility's business office during normal weekday business hours.
Service applications will be sent by prepaid first-class United States mail to the address provided by the
applicant upon request. Completed applications should be retumed by hand delivery in case there are
qucstions which might delay fulfilling the service request. Completed servicc applications may be
submitted by mail if hand dclivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit a
written service application and request that a tap be made. The tap request must be accompanied with a

diagram, map, plat, or written metes and bounds description of precisely where the applicant desires each
tap or senice conneclion is to be made and, if necessary, where the meter is to be installed, along the
applicant's property line. The actual point of connection and meter installation must be readily accessible
to Utility personnel for inspection, servicing, and meter reading while being reasonably secure from
damage by vehicles and mowers.

If the Utility has more than one main adjacent to the service applicant's property, the tap or service
connection will be made to the Utility's nearest scrvice rnain with adequate capacity to service the
applicant's full potential service demand. Beyond the initial 200 feet, the cuslomer shall bear only the
equivalent cost ofextending from the nearest main. I f the tap or sen'ice connection cannot be made at the
applicant's desired location, it will be made at another location mutually acceptable to the applicant and
the Utility. If no agreement on location can be made, the applicant may refcr the matter to the PUC for
resolution.

Section 3.06 - Qualiiied Scrvice Applicant

A "qualified service applicant" is an applicant who has: ( l) met all ofthe Utility's requirements for service
conlained in this tarifl, PUC rules and/or PUC order, (2) has made payment or made anangement fbr
payment of tap fees, (3) has provided all necessary easements and rights-of-way necessary to provide
service to the requested location, (4) delivered an executed customer service inspection certificate to the
Utility, ifapplicable, and (5) has executed a customer service application for each location to which service
is being requested.
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SECTION 3.0 - EXTENSION POLICY (Continued)

The Utility shall serve each qualified service applicant within its certificated service area as soon as
practical atier receiving a completed senice application. All service requests will be fulfilled within the
time limits prescribed by PUC rules once the applicant has met all conditions precedent to achieving
"qualified service applicant" status. Ifa service request cannot be fulfilled within the required period, thc
applicant shall be notitied in rvriting of the delay, its cause and the anticipated date that service will be
availablc. The PUC service dates shall not become applicable until the service applicant has met all
conditions precedent to becoming a qualified service applicant as defined by PUC rules.

Section 3.07 - Devoloper Requirements

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by PUC
rule) to provide permanent recorded public utility easements as a condition ofservice to any location within
the developer's property.
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APPENDIX A -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy ofTCEQ approved Drought Contingency Plan)
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APPENDIX B
Chapter 290.47(b) Sample Service Agreement

SERVICE ACREEMENT

PURPOSE. The NAME OF WATER SYSTEM is responsible fbr protecting the drinking water
supply from contamination or pollution which could result from improper private water
distribution system construction or contiguration. The purpose of this service agreement is to
notify each custorner ofthe restrictions which arc in place to provide this protection. The utility
enforces these restrictions to ensure the public health and welfare. Each customer must sign this
agreement belbre the NAME OF WATER SYSTEM will begin service. In addition, when
service to an existing connection has been suspended or terminated. the water system will not
re-establish service unless it has a signed copy of this agreement.
RESTRICTIONS. Thc following unacceptable practices are prohibited by State regulations.
A. No direct connection between the public drinking water supply and a potential source of

contamination is permitted. Potential sources of contamination shall be isolated from the
public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system
is permitted. These potential threats to the public drinking water supply shall be
eliminated at the service connection by the installation of an air-gap or a reduced
pressure-zone backflow prevention devicr:.

C. No connection rvhich allows water to be retumed to the public drinking water supply is
permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may bt: used for the installation
or repair of plumbing at any connection which provides water for human use.

E. No solder or flux which contains more than 0.2Yo Lead can be used fbr the installation or
repair of plurnbing at any connection which provides water fbr human use.

SERVICE AGREEMENT. The following are the lerms of the service agreement between the
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).
A. The Water System will maintain a copy of this agreement as long as the Customer and/or

the premises is connected to the Water System.
B. The Customer shall allow his property to be inspected for possible cross-connections and

other potential contamination hazards. These inspections shall be conducted by the
Water System or its designated agent prior to initiating new water service; when there is
reason to bclieve that cross-connections or other potential contamination hazards exist; or
after any major changes to the private water distribution faoilities. The inspections shall
be conducted during the Water System's normal business hours.

C. The Water System shall notifu the Customer in writing of any cross-connection or other
potential contamination hazard which has been identified during the initial inspection or
the periodic reinspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any backtlow
prevention device required by the Water System. Copies of all testing and maintenance
records shall be provided to the Water Syslem.

ENFORCEMENT. If the Customer fails to cornply with the tenns of the Service Agreement, the
Water System shall, at its option, either terminate service or properly install, test, and maintain an
appropriate backflow prevention device at the service connection. Any expenses associated with
the enforcement of this agreement shall be billed to the Customer.
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CSWR Tcxas Utility Operating Company, LLC 1650 Des Peres Rd Suite 303
(Uriliry Namc) (Busincss Addrcss)

St. Louis, MO 63 I 3 I (86(r) l0l-7725
(City, Statc. Zip Codc) (Area Codc/'l clcphonc)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

This tariff is eff'ective in the ibllowing counties:

Hidalso. I-lood and Parker

This tariff is effective in the lbllowing cities or unincorporated bwns (if any)

This tariff is effective in the fbllowing subdivisions and systems:

Hilltop Horne Addition, Hilltop Estates (WQ # I 1086-001 )

Lasuna Vista Subdivision, (WQ # pendins)

Quiet Villaec ll Subdivision (no permit)

TABLE OF CONTENTS
The above utility lists the fbllowing sections of its tariff (if additional pages are needed ibr a section,
all pages should be numbered consecutively):

SECTION I.0.. RATE SCHEDULE...,. ............2
SECTION 2.0 -- SERVICE RULES AND POLICIES...........................................5
SECTION 3.0.. EXTENSION POLICY

APPENDIX A _ APPLICATION FOR SERVICE
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CSWR - Texas Utility Ooeratins Comoanv. LLC Sewer Tariff Page No. 2

Hilltop Home Addition, Hilltop Estates
(Formerll Abraxas Corporation)
(t'tilitv Nrnrc)

SECTION I.O. RATE SCHEDULE

Meter Size Monthly Minimurn Charge Gallona c Chargc
5/8" or 3/4" $ 14.69 (lncludes 0 gallons) S3 . I 0 pcr I .0000\ cr thc nrinitnrnl

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specifo)_

THE UTILITY I\,IAY REQI.JIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USINC MORE THAN SI,OO IN SI\4ALL COINS. A WRITTEN RECEIPT WILL BE CIVEN FOR CASH
PAYI\4 ENTS

REGULATORY ASSESSMENT.... .......t.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL I\4ONTHLY BILL
AND TO REMIT THE FEE TO THE TCEQ,

Section 1.02 - Miscellaneous Fees

TAp F88.......... .................$700.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or l/4" N4ETER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERM ll-tED lF LISTED
ON THIS TARIFF.

TAP FEE (Unique costs) . Actual Cost
FOR EXAMPLE. A ROAD BORE FOR CUSTOT|ERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large meter). . Actual Cost
rAP FI:E IS IIIE U III-ITY'S ACI'I.IAL CoST TOR MA'TI]RIAt-S AND I-ABOR FOR I\4ETIJR SIZE INSTAI-I-ED
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CSWR - Texas Utility Operating Company, LLC Sewer Tariff Page No. 2a
Hilltop Home Addition, Hilltop Estates
(Formerly Ahraxas Corporation)
{ L tilitl' Narne)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOI\4ER WHO HAS
BEEN DISCONNECTED FOR THE T-OLLOWINC REASONS (OR OTHER REASONS LISTED L]NDER SECTION ],0
OF TH IS TARIFF):

a) Nonpayment of bill (Maximum $25.00) ....... ........ $25.00
b) Customer's request that service be disconnected ..$25.00-

TRANSFER FEE................... .......................S45.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANCINC AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE cHARGE (EtTHER $5.00 OR t0% OF THE BILL)................ ............... t0o/o
PUC RULES AI-LOW A ONE-TIN{E PENAI-TY TO BE CHARCED ON DELINQLJENT BILI-S, A LATE CHARCE
I\4AY NOTBE APPLIED TO ANY BALANCE TO WHICH TIIE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

RETURNED CHECK CHARGE $30.00
RETIIRNED CIIECK CHARGES I\4TJS-I BE BASED ON I'HE T]1'It-ITY'S DOCUI\4I:N'IABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum 550) .. s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT, I 6I}I OF ESTIMATED ANNUAL BIt-t-

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY N,IAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTINC. II6 TAC
t 24.2s(b)(2XC)l

r'' 'qr ri: r.JTtLtw coMMtsstoN oF TExAs
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LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION ],(}--EXTENSION POLICY FOR TERMS. CONDITIONS, AND CHARCES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,



CSWR - Texas Utility Operating Courpany, LLC
Laguna Vista
(Formerly Laguna Vista, Ltd.)
((ltility N nrc)

SECTION I.O . RATE SCHEDULE

Sewer Tariff Pagc No. 3

s25.00
Connection Type
Flat Rate per Month per Connection

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specifo)_

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USINC MORE THAN $I.OO IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS,

REGULATORY ASSESSMENT. ..... 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL I\4ONTHLY BILL
AND TO REMIT THE FEE TO THE TCEQ,

TAP FEE.. ......... s250.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAt- 5i li" orl/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS lS PERM ITTED lF LISTED
ON THIS TARIFF,

TAP FEE (Unique costs)..... ......... Actual Cost
FOR EXAN4PI-F-. A ROAD BORE FOR CI.]STOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE ( Large meter) . Actual Cost
TAP FEE IS TIIE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED

Pr rcr rc uTtLtTY coMMtssroN oF TExAs
APPROVED
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Scction l.0l - Misccllancous Fccs



Sewer Tariif Page No. 3a

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE I\,I UST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UN-DER SECTION 2.0
OF T}IIS TARIFF):

a) Nonpayment of bilt (Maximum $25.00) s I 5.00
s 15.00b) Customer's request that service be disconnected

TRANSFER FEE................... ......................... None
THE TRANSFER FEE WILL BE CHARCED FOR CHANGINC AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR l0% OF THE BrLL)...... ... IO%
PUC RI.]LES ALLOW A ONE.TII\4E PENALTY TO BE CHARGED ON DELINQUENT BILLS, A [-ATE CIiARCE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLINC,

RETURNED CHECK CHARGE s5.00
RETURNED CHECK CHARCES MUSl' BE BASED ON THE I.]TILIT\"S DO('LJMENTABLE COST

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. I 6 l ll OF' IrS l lN'lA I trD ANNUAI BIt l.

GOVERNMENTAL TESTING. INSPECTION AND COSTS SURCHARCE:
WHEN AUTHORIZED IN WRITINC BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION F'EES AND WATER TESTINC. II6 TAC
|j 24.25(hXtXC)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3,0-.EXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARCES WHEN N'EW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PI IHLIC I.JTILITY COMMISSION OF TEXAS
APPROVED
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CSWR Texas Utilitv Operatin,r Companv. LLC
Laguna Vista
(Formerly Laguna Vista, Ltd.)
(Llrility NaD)c)



Sewer Tariff Page No. 4

Section l.0l - Rates
For \\'ater and Set'er

Mete r Size: Monthly Minirnurn Charge Callonaeo Charse
518" or 3/4" $ 12.62 (lncludes 0 gallons) 3.84 crl 000 I l't s

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash X, Check X, Money Order X, Credit Card _, Other (specify)_

THE UTILITY MAY REQUIRE EXACT CHANCE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USINC I\4ORE THAN $I,00 IN SMALL COINS, A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS.

REGULATORY ASSESSMENT .....................1.0%
PUC RUI-ES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AND TO REMIT THE FEE TO THE TCEQ-

TAP FEE ..... s275.00
TAP FEE COVERS THE UTILII'Y'S COSTS FOR MATERIAT-S AND LABOR TO INS-TALL A STANDARD
RESIDENTIAL 5r8" rrr.3i,l" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS lS PERM ITTED lF LISTED
ON THIS TARIFF,

TAP FEE (Unique Costs) . Actual Cost
FOR EXAMPLE. A ROAD BORE F'OR CtlSTO|\4hRS OLITSIDE OI: SUBDIVISIONS OR RESIDENTIAL ARUAS

TAP FEE (Large Meter).. Actual Cost
TAP FEE IS TIIE UTILITY'S ACTUAL COST FOR MATERIALS AND I,ABOR FOR METER SIZE INSTALLED

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWINC REASONS (OR OTHER REASONS LISTED UNDER SECTION 2,0
OF THIS TARIFF):

a) Nonpayment of bill (Maximum $25.00)......... ........................... $25.00
b) Customer's request that service be disconnected ....................... $30.00

TRANSFER FEE s30.00
THE TRANSFER FEE WI[-L BE CHARCED FOR CHANCINC AN ACCOUNT NAl\4E A1'THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER S5.00 OR l0% OF THE BILL)................ ............... $5.00
PUC RI.JI-F-S ALLOW A ONE-TIME PL-NALTY TO BE CHARCED ON DELINQUENT BIt-LS, A LATE CHARCE
MAY NoT BE APPLItTD TO ANY BALANCE TO WHICH THE PF-NALTY WAS APPLIED IN A PREVIOUS BILLINC.

RETURNED CHECK CHARGE
RETURNED CHECK CHARGES I\,I UST BE BASED ON THE UTII-ITY'S DOCIJMENTABLE COST

s25.00

PI,IRLIC UTILITY COMMISSION OF TEXAS
APPROVED
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CSWR - Texas Utility Opcratinq Cornpanv. LLC
Quiet Villagc Il Subdivision, Quiet Village II
(Formerll' Donald E. Wilson dba QV Utilitl)
tt'lilir\'\amc)

Section 1.02 Miscellancous Fecs



CSWB Tcxas Utility Operating Company, LLC Sewer Tariff Pagc No. 4a

Quiet Villagc I I Subdivision, Quiet Villagc I I
(Fornrerll Donald E. lVilson dba QV Utilitl')
(t r ilrl\ \ir rc)

SECTION 1.0 - RATE SCHEDULE (Continued)

CUSTOMER DEPOSIT RESIDENTIAL (Maximurn S50) s50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT I ( I tl OF I:S1l\lATED ANNI]A t- BILL

GOVERNMENTAL TESTINC, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTII.C. II6 TAC
ti 24.2s(bx2xc)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION ],0-.EXTENSION POLICY FOR TERI\,IS. CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE,

Upon a notice from the City of Donna of a change in price in the cost of purchased water or sewer
service, the Utility may (after notice has been given to the ratepayers and the Commission) adjust its
rates in accordancc with the Tariff provisions.

The adjustment to the utility's rate structure will be calculated as set fbr the below

l. Adjusted Monthly Minimum Charge Current Monthly Minirnum Chargc +'A" + "8"

Where:
Change in Price of Purchase Water from the City of Donna---which is--- {Change in
the monthly minimum Price divided by the number of customers| + {2 times the
Change in Pricc per 1,000 gallons of water)
Change in Price of Purchased Sewer Service from the City of Donna--which is--
{Change in the monthly minimum Pricc of Purchases Sewer Service divided by the
number of customers ) + {2 times the Change in Price per I ,000 gallons of Purchased
Sewer Service times 0.80 |

"8"

ll. Adjusted Gallonage Charge = Current Gallonage Charge + "f," a 'y'
Where:

"X" : Change in Price per 1,000 gallons of Purchased Water fiom the City of Donna
"Y" = Change in Price per 1,000 gallons ofPurchased Sewer Service from the City of

Donna times 0.80

Change as used above is the algebraic summation of the Price imposed by the City of Donna
subsequent to the date of this Tariff (New Price) and the Price existing on the date this Tariff was
approved (Otd Price), i.e. New Price minus Old Price.

Number of customers as used above is the number existing customers at the beginning ofthe period
in which a Changc in Price becomes effective

Docket No. 51089
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Section I .03 Purchased Water and Sewer Adjustment Clause



CSWR - Texas Utility Qperqllnc qalqBqny-llc Sewer Tarill Page No. 5
( t ll ilill, Nunrc)

SECTION 2.0.. SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Rules, Chapter 24, available at its office fbr reference purposes. The Rules and this taritf shall be
available for public inspection and reproduction at a reasonable cost. The latest Rules or Commission
approved changes to the Rules supersede any rules or requirements in this tariff.

Section 2.01 - Application fbr Sewer Scrvice

The utility may decline to serve an applicant until the applicant has cornplied with the regulations of
the regulatory agcncies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. In the event that the utility refuses to serye an applicant. thc utility will inform the applicant
in writing ofthe basis of its retusal. The utility isalso required to infbrm the applicantthat a complaint
may be filed with the Commission.

(A) Customer Dcposits
Ifa residential applicant cannot establish credit to thc satisfaction ofthe utility, the applicant may be
required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and crcdit interest in accordance with PUC Rules.

Residential applicants 65 years ofage or older may not be required to pay deposits unless the applicant
has an outstanding account balance with the utility or anolher water or sewer utility which accrued
within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction ofthe utility may be required
to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual
billings.

Refund of deposit. If service is not collnected , or aller disconnection of service, the utility will
prornptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service fumished. The utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any residential customer who has paid
l8 consecutive billings without being delinquent.

PI IBLIC UTILITY COMMISSION OF TEXA9
APPROVEO
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All applications fbr service rvill be made on the utility's standard application or contract form
(attached in the Appendix to this tarif0, will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A scparate application or contract will be made for
each service location.

Section 1.02 - Relusal of Scrvicc

Section 2.0J - Fees and Chargcs & Eascmcnts Requircd Betbrc Scn'ice Can Bc Connected



CSWR Texas Utility Oporating Cornpany, LLC Sewer Tariff Page No. 6
( Utility Namcl

SECTION 2.0 - SERVICE RULES AND POLICIES (C'ontinucd)

(B) Tap ur Reconnecl Fecs
A new customer requesting service at a location where service has not previously been provided must
pay a tap f'ee as provided in Section [. A customer requesting service where service has previously
been provided must pay a reconnect f-ee as provided in Section l. Any applicant or existing customer
required to pay for any costs not spccitically set forth in the rate schedule pages of this tariff shall be
given a written explanation of such costs prior to request for payment and/or commencement of
construction.

lfthe applicant or existing customer does not believe that these costs are reasonable or necessary, the
applicant or existing customer shall be informed oftheir right to appeal such costs to the PUC or such
other regulatory authority having jurisdiction over the utility's rates in that portion of the utility's
service area in which the applicant's or existing customer's property(ies) is located.

Fees in addition to the regular tap tbe may be charged iflisted specifically in Section I to cover unique
costs not normally incurred as permitted by l6 TAC N 24.163(b)( I )(C). For example, a road bore fbr
customers outsidc a subdivision or residential area could be considered a unique cost.

After the applicant has met all the requirements, conditions and regulations for service, the utility will
install tap, meter and utility cut-ofT valve and/or take all necessary actions to initiate sen,ice. The
utility will serve each qualified applicant fbr service within 5 working days unless line extensions or
new facilities are required. lf construction is required to fill the order and if it cannot be completed
within 30 days, the utility will provide the applicant with a written explanation of the construction
required and an expected date ofservice.

Except for good cause where service has previously been provided, service rvill be reconnected within
one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibilitv

The customer will be responsible fbr fumishing and laying the necessary customer service pipe lrom
the meter location to the place of consumption. Customers will not be allowed to use the utility's
cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves on their
side of the meter and are encouraged to do so. All new customers rnay be required to install and
maintain a cutoff valve on their side of the meter.

Dockct No. 5l 130
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(C) Easement Requirement
Where recorded public utility easements on the service applicant's property do not exist or public
road right-of-way easements are not available to access the applicant's property, the Utility may
require the applicant to provide it with a pennanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall not
be used lbr the construction ofproduction, storage, transmission or pressure facilities unless they are
needed fbr adequate service to that applicant.

Section 2.04 - Utilitv Response to Applications for Scrvice
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Applicants tbr new service connections or tacilities which have undergone extensive plumbing
modifications are required to fumish the utility a corrpleted custorner service inspection certificate.
The inspection certificate shall certily that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations tbr Public Water Systems, 30
TAC $ 290.46(j). The Utility is not rcquired to perfbrm these inspections for tho applicant/customer
but will assist the applicant/customer in [ocating and obtaining the services ofa certified inspector.

Section 2.07 - Access to Customer's Premises

Thc utility will have the right of access to the customer's premises at all reasonable times fbr the
purpose of installing, testing, inspecting or repairing scwer mains or other equipment used in
connection with its provision of sewer service, or for the purpose of removing its propcrty and
disconnecting lines. and for all othcr purposes necessary to the operation of the utility system
including inspecting the cuslomer's plurnbing for code, plumbing or tariff violations.

The customer shall allow the utility and its personnel access to the customcr's property to conduct any
sewcr quality tests or inspections required by law. Unless necessary to respond to equipment failure,
leak or other condition creating an immedrate threat to public health and safety or the continued
provision ofadequate utility service to others, such entry upon the customer's property shall be during
normal business hours and the utility personnel will attempt to notifu the customer that they will be
working on the customer's property. The customer may require any utility representative, employee,
contractor, or agent seeking to make such entry identify themselvcs, their affiliation with the utility,
and the purpose of their cntry.

All customers or service applicants shall provide access to utility cutoffvalves at all times reasonably
necessary to conduct ordinary utility business and after normal business hours as needed to protect
and preserve the integrity of the public drinking water supply.

Section 2.08 - Billine

(A) Resular Billins
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen ( 16) days from the date of issuance.

The postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility witl constitule proof of the date of issuance. Payment for utility service is delinquent if full
payment, including late fees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.rn. on the due date. lfthe due date talls on a holiday or weekend,
the due date for payment purposes will be the next workday alier the due date.

(B) Late Fees
A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record ofthe date of mailing to charge the late penalty.

Docket No. 5l 130

Section 2.06 - Customer Servicc lnspections



CSWR - Texas Utility Ooeratinq Comoanv. LLC Sewer Tariff Page No. 8
(Urility Namc)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

C) Intonnation on Bill
Each bill will provide all information required by the PUC Rules. For each ofthe systems it operates,
the utility will maintain and note on the monthly bill a local or toll-fiee telephone number (or
numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills
If service is intemrpted or seriously impaired tbr 24 consecutive hours or more, the utility will prorate
the monthly base bill in proportion to the time service was not available to reflect this loss of service.

All payments for utility sen'ice shall be delivered or mailed to the utility's business office. If the
business oftice fails to receive paymcnt prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any rneans that has been dishonored and retumed by the payor or payee's
bank, shall be deemed to be delinquent. All retumed payments must be redeemed with cash or valid
money order. If a customer has two retumed payments within a twelve-month pcriod, the customer
shall be required to pay a deposit if one has not already been paid.

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand
delivered.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC Rules.

B) Without Notice

Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Section 2. I I - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition. puBuc uflLTpcf;flVsstoN oF rExAS
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Scction 2.09- Pavments

Scction 2. l0 - Scrvicc Disconr.rection

The utility is encouraged to otfer a deferred payment plan to a customer who cannot pay an
outstanding bill in f'ull and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected if a bill has not been paid or a delerred payment
agreement entered within 26 days from the date ofissuance ofa bill and ifproper notice of termination
has been given.



CSWR - Texas Utility Qpemlilul qamp!!y- L=e Sewer Tariff Page No. 9
(tirility Narnc)

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Scrvice will be reconnectcd within 36 hours after the past due bill, rcconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

The utility will rnake all reasonable eftbrts to prevent interruptions ofsorvice. If intemrptions occur,
the utility will re-establish service within the shorlest possible time. Except for momentary
intemrptions due to automatic equipment operations, the utility will keep a oomplcte record of all
intemrptions, both emergency and scheduled and will notify the Commission in writing of any service
intemrptions affecting the entire system or any major division of the system lasting more than four
hours. The notice will explain the cause ofthe interruptions.

Section 2. l3 - Ouality of Scrvice

The utility will plan, tumish, and maintain production, treatment, storage, transmission, and collection
facilities ofsuiflcient size and capacity to provide a continuous and adequate sen'ice for all reasonable
consumer uses and to treal sewage and discharge effluent of the quality required by its discharge
pennit issued by the TCEQ. Unless otherwise authorized by PUC and TCEQ, the utility will rnaintain
facilities as described in the TCEQ Rules and Regulations firr Public Water Systems.

Scction 2. l4 - Customcr Complaints and Disputes

lf a customer or applicant fbr service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion ofthe investigation. lfthe cornplainant is dissatisfied with tho utility's response, the utility
must advise the complainant that he has recourse through the PUC complaint process. Pending
resolution ofa complaint, the commission may require continuation or rcstoration ofservice.

In the event of a dispute between a customer and a utility regarding any bill fbr utility service, the
utility rvill conduct an invcstigation and report the results to thc custolner. tf the dispute is not
resolved. the utility will inform the cuslorner that a complaint may be filed with the Commission.

Sqction 2. l5 - Customor Liability

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by
the customer.

Dt IAI tC I ITILITY CO{\,|MISSION OF TEXAS
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Scction 2.12 - Scrvice lnteruptions

The utility will mainlain a record of all complaints which shows the name and address of the
complainant, the datc and nature of the complaint and the adjushnent or disposition thereol, for a
period of two years after the final settlement of the complaint.



CSWR -- Tcxas Utility Ooeratine Comoanv. LLC Sewer Tariff Page No. l0
(Utiliry Nonrc)

SECTION 3.0.. EXTENSION POLICY

Line Extension and Construction Charses. No Contribution in Aid of Construction may be required
ofany customer except as provided fbr in this approved tarift-.

The Utility is not required to extend service to any applicant outside of its certified service area and
will only do so under terms and conditions mutually agreeable to the Utility and the applicant, in
compliance with PUC rules and policies, and upon extension ol the Utility's certified service area
boundaries by the PUC.

The applicant for scrvice will be given an itemizcd statement of the costs, options such as rebates to
the customer, sharing of construction costs between the utility and the customer, or sharing ofcosts
between the customer and other applicants prior to beginning construction.

Within its certitied area, the utility will pay the cost of the tlrst 200 feet of any sewer main or
distribution line neccssary to extcnd service to an individual residential customer within a platted
subdivision.

Horvever, if the residential customer requesting sen'ice purchased the property after the developer
was notified in writing of the need to provide tacilities to thc utility, the utility may charge for the
first 200 ft:et. The utilrty must also bc able to document that the developer ofthe subdivision refused
to provide t'acilities compatible with the utility's lacilities in accordance with the utility's approved
extension policy after receiving a rvritten request from the utility.

Residcntial customers will be chargcd the equivalent olthe costs oft:xtending service to their property
from the nearest transmission or distribution line evcn if that line does not have adequate capacity to
serve the customer. However, if the customer places unique, non-standard service demands upon the
system, the customer may be charged the additional cost ofextending service to and throughout their
property, including the cost ofall necessary transmission and storage facilities necessary to meet the
service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required to
pay fbr costs of main cxtensions greater than 2" in diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastcwater lines.

Exceptions may be granted by the PUC if:
o adequate service cannot be provided to the applicant using the maximum line sizes listed due

to distance or elevation, in which case, it shall be the utility's burden to justifo that a larger
diameter pipe is required for adequate service;

. or larger minimum line sizes are required under subdivision platting requirements or building
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point
ofuse is locatedt or the residential service applicant is located outside the CCN service area.

pr rnr lii uTlLtTY coMMtsstoN oF TExas
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CSWR Texas Utility Operating Cornrrany, LLC Sewer Tariff Page No. I I
( Utility Namc)

SECTION 3.0 -- EXTENSION POLICY (Continued)

If an exception is granted, by the PUC, the utility shall establish a proportional cost plan for the
specific extension or a rebate plan which may be limited to seven years to retum the portion ofthe
applicant's costs for oversizing as new customers are added to ensure that future applicants for service
on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
sen'ice demands greater than residential customer demands in the certificd area, industrial, and
wholesale oustomers shall be treated as developers. A service applicant rcquesting a one inch meter
1br a lawn sprinkler system to servicc a residential lot is not considered nonstandard service.

Ifan applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utitity in excess of the expenses that would be
incurred in providing thc standard service and connection beyond 200 t'eet and throughout his
property including the cost of all necessary transmission facilities.

The utility rvill bear the full cost ofany over-sizing ofsewer mains necessary to serve other customers
in the immediate area. The individual residential customer shall not be charged for any additional
production, storagc, or treatment facilities. Contributions in aid of construction may not be required
ofrndividual residential customers for production, storage, treatment or transmission facilities unless
otherwise approved by the Commission under this specific extension policy.

Section 3.01 - Contributions in Aid ofConstruction

Developers may be required to provide contributions in aid of construction in amounts sufficient to
fumish the development with all tacilities nccessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the production,
collection, transmission, pumping, or treatment of sewage or the TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters on
a piece of property. Cornmercial. industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required to
provide contributions in aid of construction for the actual costs ofany additional facilities required to
maintain compliance with the TCEQ minimum design criteria for sewer trcatment.

Any service extension to a subdivision (recorded or unrccorded) may be subject to the provisions and
restrictions of l6 TAC $ 24. I 63(d). When a developer wishes to extend the system to prepare to service
multiple new connections, the charge shall be the cost of such extension, plus a pro-rata charge for
facilities rvhich must be comrnittcd to such extension compliant with the TCEQ minimum design
criteria. As provided by l6 TAC \\ 24. 163(d)(4). for purposes of this section, commercial, industrial,
and wholesale customers shall be treated as developors.
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CSWR Texas Utility Operating Companv. LLC Sewer Tariff Page No. I 2
(Urility Narnc)

SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs offacilities committed to a
developer's property under the following circumstances:

o Under a contract and only in accordance with the terms ofthe contract; or
e if service is not being provided to a lot or lots within two years after installation of facilities

necessary to provide service to the lots has becn completed and if the standby fees are included
on the utilities approved tariff after a rate change application has been filed. The fees cannot
be billed to the developer or collected until the standby lees have been approved by the
commission or executive director.

. for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each of the rental lots or spaces in the community.

The imposition ofadditional cxtension costs or charges as provided by Sections 3.0 - Extension Policy
of this tariff shall be subject to appeal as provided in this tariff', PUC rules, or the rules ofsuch other
regulatory authority as may have j urisdiction over the utility's rates and sen,ices.

Any applicant required to pay fbr any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of thc right to appeal such costs to the PUC or such other regulatory
authority having j urisdiction over the utility's rates in that portion ofthe utility's service area in which
the applicant's property(ies) is located.

Scction 3.05 - Applying firr Scrvice

The Utility rvill provide a written service application tbnn to the applicant for each request for service
received by the Utility's business offices. A separate application shall be required for each potential
service location if more than one service connection is desired by any individual applicant. Service
application tbmrs will be available at the Utility's business officc during normal weekday business
hours. Service applications will be sent by prepaid first-class United States mail to the addrcss
providcd by the applicant upon request. Completed applications should be retumed by hand delivery
in case there arc questions which might delay fulfilling the service request. Completed service
applications may be subrnitted by mail ifhand delivcry is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit a

',r'ritten service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description ofprecisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the applicant's property line may
also be required with the tap request.
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CSWR - Texas Utility Oocrating Companv, LLC Sewer Tariff Page No. I 3
(LIrilir) Nnr)rc)

SECTION 1.0 -- EXTENSION POLICY (Continued)

The actual point ofconnection and meter installation rnust be readily accessible to Utility personnel
fbr inspection, servicing, and meter reading while being reasonably secure from damage by vehicles
and morvers. If the Utility has more than one main adjacent to the service applicant's property, the tap
or service connection will be made to the Utility's nearest service main with adequate capacity to
service the applicant's full potential service dernand. Beyond the initial 200 t'eet, the customer shall
bear only the equivalent cost of extending fiom the nearest main. If the tap or servicc connection
cannot be made at the applicant's desired location. it will be made at another location mutually
acceptable to the applicant and the Utility. If no agreement on location can be made, the applicant
may refer the matter to the PUC for resolution.

provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executed a customer service application for each
location to which service is being requested.

The utility shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. All servicc requests will be fultlllcd within
the time limits prescribed by PUC rules once the applicant has met all conditions prccedent to
achieving "qualified service applicant" status. If a service request cannot be fulfilled within thc
required period, the applicant shall be notified in writing ofthe delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as defined
by PUC rules.

Section 3.07 - Dcveloper Rcquirements

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer's property.
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Scction 3.06 - Qualiflcd Scrvicc Applicant

A "qualified service applicant" is an applicant who has: ( l) rnet all of the Utility's requircments for
service contained in this tariff. PUC rules and/or PUC ordcr, (2) has rnade payment or made
arrangement for payment oftap fees, (3) has provided all easements and rights-of-way required to



APPENDIX A -- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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