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Creighton McMurray
PUC Commission Staff
1701 N. Congress Ave
PO Box 13326

Austin, Tx 78711-3326

RE: FRAUDULENT INFORMATION PROVIDED BY JAMES NELSON, OWNER OF
WATERCO PUBLIC UTILITY COMMISSION HEARING ON OCTOBER 16, 2020

Dear Commission Staff,

James Nelson, owner of WATERCO has provided false information to the Public Utility
Commissioners during his testimony in the public hearing held on October 16, 2020.

There are many false statements and several grave concerns | have however, in this first
document | will provide documentation on the following statements made by James Nelson,
owner of WATERCO.

1. PAGE 14 - NELSON: | caught the attention of Public Utility Commission and TCEQ because | hooked up a
lady temporarily. She filed a complaint that | didn’t have a license to sell her water. She had no water. |
was just being a good guy.

2. PAGE 15 - NELSON: However, it did bring attention to WATERCO, which had been in
operation for about 18-19 years, and | have been servicing a developer’s group of folks
that couldn’t afford to put a water well. And so I allowed them - I took over the
community well, which at that time had 11 people.

3. PAGE 15 - NELSON: I then Communicated and talked, called Abilene. And Jennelle Crane,
investigator, came to my residence, which is Waterco, here in Nocona Lake Estates, and
she looked at what | was doing. And the request that | made was that, if | opened a second
well because there was a need for it on an undeveloped street — - it had no water out here
in the estates, but it had about — it’s had several residents that — and they all — they
needed water. They had no way of getting the water.

4. PAGE 15 & 16 - NELSON: So, / activated a well and hooked up a second well, which had
seven more people tied to it. So, I ended up, | believe, with about 18-19 people, if you
added the wells together, but | was assured at that time that by having less than 15 per well
that | was okay and wasn’t a public water system. And | asked her to put that on paper, She

did and sent me a memo stating just that.

James Nelson is an opportunistic liar and has taken this opportunity during the public hearing
to once again, provide false information to one of the State of Texas’s water regulating

agencies.



1. PAGE 14 - NELSON: [ caught the attention of Public Utility Commission and TCEQ because
I hooked up a lady temporarily. She filed a complaint that | didn’t have a license to sell her
water. She had no water. | was just being a good guy.

Should you look closely, you will find that James Nelson even contradicts his previous
submissions to PUC.

James Nelson shows here, he was not working incompliance with the PUC and TCEQ by
waiting until he “caught the eye” of PUC and TCEQ due to the complaint | filed in July 2017.
The stewardship of the public water service company here in Nocona Lake Estates is unlawful
and Nelson has always and continues to this date to neglect his responsibilities as a public
water service provider.

As | mentioned in the public hearing, the water service was connected to the property |
purchased on January 6, 2017. | moved into the property a couple of weeks prior to the
finalization of the sale. At this time | had water service. The property owner explained that he
did not mess with the water guy, he just puts a 30 dollar check in his mail box. The owner
showed me the mail box to place it in.

As you can see, there is no mention of this being a temporary connection..
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2. PAGE 15 - NELSON: However, it did bring attention to WATERCO, which had been in
operation for about 18-19 years, and | have been servicing a developer’s group of folks
that couldn’t afford to put a water well. And so I allowed them - | took over the

community well, which at that time had 11 people.

In Docket 47411 - Item 5 - Page 7, you will find James Nelson’s “History of Waterco” statement

dated August 2, 2017.
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3. PAGE 15 - NELSON: I then Communicated and talked, called Abilene. And Jennelle
Crane, investigator, came to my residence, which is Waterco, here in Nocona Lake
Estates, and she looked at what | was doing. And the request that | made was that,
if I opened a second well because there was a need for it on an undeveloped street
—- it had no water out here in the estates, but it had about — it’s had several
residents that — and they all — they needed water. They had no way of getting the
water.

James Nelson, owner of WATERCO utilities this experience with Jennelle Crane, TCEQ
Investigator, intentionally to deceive the Public Utility Commission in the public hearing, just as
he has used this experience to deceive the consumers of WATERCO, and the Commission
Staff. '

Here is the document in which Nelson presents as if it is an official document establishing
WATERCO as an exempt status.

Photo of Jennelle Crane’s business card along with notes provided by some one which at
this time has not been identified.

9-27.2012

Today | investigated 2 wells that were ceparted to be used for Public Water System wells  The Owner of
these wailsis James Nelson  These wefls are Reg iD 1517 and 1518. The GPS locanions of these wells are
a3 foliows,

RegiD 1537

33" 50 735'N

97" 40 155w

Reg 1D 1518

33 50.3593'N

97° 40 101'W

There 15 8 septic tank that is 63 feet from the well head olsvell 81

These two wells are used (0 service peogie (n the neighborhood  TCEQ vished the location on fuly 16,
2012 and determined that these wells are not Pubilc Water Systems. They do not have enough
cusiomers The wells are not tied together One system has 11 customers and the other has 9
customers

A copy of the TCEQ tetter was submitted o the UTGCD
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| requested the information in which Jennelle Crane issued this exempt status from Nubia
Estrada, the current investigator at TCEQ working with WATERCO. She spoke to Jennelle and
we found out Nelson’s story is false. Jennelle Crane still works for TCEQ. The facts that were
given to me indicated that Nelson did not disclose the second well. Jennelle investigated one
well and one well only. The investigation is explained here in the TCEQ final investigation of
WATERCO in which TCEQ reports the WATERCO well was not reported.

Photo of Statement regarding Jennelle Crane’s 2012 Investigation. Page 2 of 4 - last
paragraph.
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Polftion




Jennelle Crane’s contact info:

TCEQ COMMISSION ON ENVIRONMENTAL QUALITY
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4. PAGE 15 & 16 - NELSON: So, ! activated a well and hooked up a second well, which had
seven more people tied to it. So, | ended up, | believe, with about 18-19 people, if you
added the wells together, but | was assured at that time that by having less than 15 per well
that | was okay and wasn’t a public water system. And | asked her to put that on paper, She
did and sent me a memo stating just that.

Once again Nelson provides the Public Utility Commission with false information regarding the
investigation done by TCEQ Investigator, Jennelle Crane.

The personal statements provided by James Nelson, owner of Waterco, documented in the
transcript of the PUC Public hearing on October 16, 2020, were intentionally misleading in
order to defraud the Public Utility Commission.

It is at this time | believe it is necessary for the Public Utility Commission to investigate
the testimony of James Nelson, owner of WATERCO, by seeking input from Jennelle
Crane with TCEQ.

| will continue to report the fraudulent testimony provided by Nelson in the upcoming docket
submissions in the next 48 hours.

Enough is enough.
Tammy Bean

179 Oak Street
Nocona, Texas 76255




